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Pabouas mporpamma aucuuiuinHbel «KoHpaukTonorus u nenoBoe obuieHue». Hampasnenue
noarotoBku 45.03.02 JIuarBuctruka, HampaBieHHOCTh (mpoduis): «llepeBoqunk — pedepeHt
KuTaiickoro u anrnuiickoro s3eikoBy / K.®. I'epeiixanosa . — M.: UMIID um. A.C. I'pubGoenosa
-36 c.

PabGouass mporpamMma JMCHMIUIMHBI COCTAaBJIIGHA Ha OCHOBaHWHM  (eAepaTbHOTO
roCy/IapCTBEHHOr0 00pa30BaTEIbHOrO CTAaHJApTa BbBICIIEr0 O0pa3oBaHMs — OakalaBpuaT IO
HanpasyieHuto noarotoBku 45.03.02 JIuHreucTuka,, yTBEpKICHHBIN NpuKa3oM MuHHCTEpCTBa
TpyAaa W coumanbHOM 3amuThl Poccuiickorr ®enepauuu ot 18 mapra 2021 r. Ne 134n
(3apeructpupoBan MunucrepctBom toctuuiun Poccuiickoit ®enepanuu 21 ampenss 2021 r.
peructpannonubiii Ne 63195), Tlpodeccuonansubiii crangapt «llemaror HOMOJHHUTEIBHOTO
oOpa3oBaHMsl JE€TE M B3pPOCIbIX», YTBEPKICHHBbIM npukazom MuHHUCcTepcTBa Tpyda U
conanbHOM 3ammThl Poccuiickoir ®emeparuu ot 22 centaops 2021 1. Ne 652H
(3apeructpupoBan MunucrtepctBoM toctuiiuu Poccuiickoit denepanuu 17 ngexadps 2021 r.
peructpaunoHHbIA Ne 66403).

Pa3paborunku: KaHauaat gunonornyeckux Hayk, nouent, K.@. I'epeiixanoBa
Jloktop  ¢uminonornyeckux Hayk, mnpodeccop  Kadeaps

OTBETCTBEHHBIN PELIEH3EHT: AHIJIMICKOrO  sA3blIKa W TEepeBOAOBENCHHUS  (aKylbTeTa
WHOCTPAHHBIX S3BIKOB HWHCTUTYTa PYCCKOM H pPOMaHO-
repManckoit  ¢unonorun  ®I'BOY  BO «bpstHCKHMI
rOCyJIapCTBEHHBbIN YHHBepcUuTeT uM. akai. W.I'. [lerpoBckoro»
Bacunenxo A.Il
(D.U.0., yu. cmenens, yu. 36anue, 00JIHCHOCHb)

Pabouas nmporpamma AMCHUIUIMHBI PaCCMOTpPEHa U 0100peHa Ha 3acellaHuM Kadeapsl mepeBoa,
NIEPEBOIOBENICHHS ¥ MEKKYJIBTYpHBIX KoOMMyHuKanuii  06.06.2023r., mporokosn Ne8

3aBenyromuii kageapoit / x.nen, H., nouent KO.I'. Pomanosa /

CortacoBano ot bubnuorexu /O.E. Crénkuna/




PA3JET 1. IIEJIN ¥ 3AJTAYU OCBOEHMS TUCHUIIINHBI

Jucuunmna «KoH(QIUKTOIOTHs U yIipaBleHHEe KOHPIMKTaMI» BKIIOYaeT 24 TeMbl. Tembl
00BbEIMHEHBI B YEThIpE AUJAKTHUECKUE eAUHULBL: «VICTOpHS pa3BUTHS U METO 00T U
KOH(IIMKTONOTHIY, «TeopeTrnueckue OCHOBBI KOH(MIUKTOIOTUNY, «KOH(IUKTHI B pa3Iu4IHbIX
cdepax yenoBeyeckoro BzauMojieiicteusy, «llpenynpexaeHre KOHQIUKTOB U yIPaBICHHUE
KOH(JIMKTHBIM B3aUMOJICHCTBHEM.

Henp AMCHMIVIMHBI - O3HAKOMJICHHE CTYACHTOB C OOIIeH Teopueil KOHQIMKTa,
COIMATILHO-TICUXOJIOTHYECKUMH ~ OCOOCHHOCTSIMH ~ TPOSIBJICHUS ~ KOHMIUKTOB M HX
3aKOHOMEPHOCTSIMH, C OOIIUMU OCOOEHHOCTSAMHU MPOSIBICHUS KOH(PIIUKTOB B pa3IMYHbIX chepax

OOIIECTBCHHON JKHM3HH,

KOH(JIMKTaMU

a TaKiXE€ OCBOCHUC HMMHU OJICMCHTAPHBIX HABBIKOB YIPABJICHUA

OCHOBHBIMU 3ajavaMM N3y4YCHUA JUCHUITIIMHBI ABJISAIOTCA:
1. O6yquI/Ie CTYACHTOB TCOPECTHYCCKUM OCHOBaAM KOH(I)J'II/IKTOJ'IOFI/II/I.

2. BeipaboTka HaBBIKOB CUCTEMHOTO TTOIX0/1a K aHAIN3Y KOH(QIMKTHBIX ITPOIIECCOB.

3. OBJ'IaI[eHI/Ie METOdaMU IPEAYIIPECIKACHUA KPU3UCHBIX SIBJICHUH U YIIpaBJICHUA
KOH(i)JII/IKTHI)IMI/I CUTyallusMHU B HpOHBBOIICTBeHHOfI ¥ UHOI JACATCIIBHOCTH.

PA3AE 2. [INTAHUPYEMBIE PE3YJBTATHI OBYUEHMS 11O JUCIHUTIINHE
COOTHECEHHBIE C INTAHUPYEMBIMHU PE3YJbTATAMH OCBOEHUS OGPA30BATEJILHOM
IMPOI'PAMMBI

KoMmnereHTHOCTHaS KapTra TMCHUIIIMHBI

Tabnuya 2.1.

y}ll/lBepcaJ'll)Hble KOMIICTCHIIUU

NHaukaTopsl 10CTHKEHUA KOMIIETeHIM A
Kareropus Kon D opMyNporka (11 IUIAHUPOBAHMS Pe3yJIbTATOB
(rpynmna) KOMIIETEeH 00y4YeHus1 Mo 3JIeMeHTaM
. KOMIIeTeHIIUH "
KOMIIeTeHI U 11071 o0pa3oBaTe/IbHOW NPOrPaMMbI
COOTBETCTBYIOIIMX OLCHOYHBIX CPEICTB)
YHuBepcaabHbIe KOMIIETCHIIUH
Komannnas YK-3 Cnocoben NYK-3.1. 3naeT NpUHIUTIEI B OCOOEHHOCTH
pabota u OCYIIIECTBIISATh paboTbl B KOJJIEKTUBE U COLMAIBHOTO
JUAEPCTBO COLIMATIbHOE B3aMMOJICHCTBUS
B3aumozeiicteue u | MYK-3.2. YMeeT npUMeHSATh HaBBIKH
peain30BbIBaTh | TPYJOBOTO B3aUMOJIEHCTBUS
CBOIO POJIb B MNYK-3.3. Biaaeer HaBbIkaMH paOOTHI B
KOMaH/Ie KOJUIEKTHBE U COLIMOKYJIBTYPHOTO
B3aMMOJEHCTBHS
Wnkmo3uBHas | YK-9 Crnocoben NYK-9.1. 3naer 0COOEHHOCTH
KOMIIETEHTHOCT HCII0JIb30BATh HCII0JI30BAHHUS 6a30BbIX
b 6a3oBble Ne(eKTONIOTUYECKUX 3HAHUM B COLMATbHON
NneeKTOIOrnYeck | U mpodeccnoHanbHol chepax
€ 3HaHWs B NYK-9.2. ¥YMmeer wucnonb3oBarb 0Oa30BbIE
COLIMAJIbHOU U NeQeKTONIOTNYeCcKre 3HAaHUS B COLIMAIBHOM
npodeccCuoHaIbHO | U TTpodeccoHabHOM chepax
i cepax NYK-9.3. Brageet TexHukou




WCIIOJIb30BaHUS 0a30BBIX
neEKTOIOTUYECKUX 3HAHUH B COITMATbHOM
1 ipodeccroHabHOM chepax.

IIpodeccnonanbHbie KOMIIETEHITUN

Tpyaosbl
e
Kon, pyHkumuun
HAHMEHOBaHH (xox,
e HAHMEHOB HNuaukaTopbl J0CTHKEHH KOMIIETCHIMH (1715 IJIAHHPOBAHUS
npogeccuona anme)/ pe3yJbTaTOB 00y4eHHUsI M0 3JIeMEeHTaM 00pa3oBaTeJbHON NPOrpaMMbl H
Jb YPOBEHb COOTBETCTBYIOIMX OLICHOYHBIX CPEJACTB)
HBIX (moxypoB
KOMIIeTeH it €Hb)
KBaJIH(pHU
KaIlUH

OT® (xon, HaumenoBanue) / [IpodeccnonaabHbIi CTAHAAPT (KO, HAUMEHOBAHHUE)

Tun(pl) 3aaa4(n) npodeccuoHAJIbLHON AeSITEILHOCTH

C OpraHu3zaloHHO-TIeIarOrMYecKoe 00ecieueHne pearu3aliy JOTIOTHUTEIbHBIX
obmeobpazoBarenbubix nporpamm / 01.003 [Ipodeccnonansheiii cranaapt «llemaror
JOTIOJIHUTEIIFHOTO 00pa30BaHMsl IETeH W B3POCIBIX»

Ilegarornueckuii

HUIIK-3.1. 3HaTh: nepevyeHb U XapaKTEPUCTUKHU IMpeiaraeMbiX K
OCBOEHUIO JIOINOJIHUTENBHBIX 0011€00pa30BaTeIbHbIX MNPOTrpamMm;
OCHOBHbIE IpaBWIa M  TEXHUYECKUE MPHUEMBbl  CO3JaHUA
C/02.6 - | uHpOpMALIMOHHO-PEKIAMHBIX MAaTEPUAIOB (JIUCTOBOK, OYKIICTOB,
Opranus | makaToB, OaHHEPOB, IPE3EHTALNN) HA OYMa)KHBIX U 3JIEKTPOHHBIX
aIlMOHHO | HOCUTEJSIX; OCHOBHBIE METO/IbI, IPUEMBI M CIIOCOOBI MPUBIICUEHUS
MK-3 - IIOTEHIUAIBLHOIO KOHTUHICHTA oOyuaromuxcst 1o
CriocobeH K | menaror | JOMOJHUTENBHBIM 0011e00pa3oBaTeIbHbBIM IPOrpaMMaM; TeXHUKU
OpraHM3aly | UYecKoe | M TMpuemMbl oOOmmieHus (ClyllaHus, YOeXIEHHUs) C y4eToM

OHHO- o0ecriey | BO3pacTHBIX M WHAMBUAYAIBHBIX OCOOEHHOCTEH coOeceHUKOB;
nenaroruye €HHE | TeXHWKH W MPHEMbI BOBJICUCHHS B JCATEIBHOCTh U MOJICPKAHUS
CKOMY pa3BUTH | MHTEpeca K HeH; MeToJbl, IpUeMbl U CHocoObl (HOpMUPOBAHUS
obecrnieyeHn b 0J1aronpusATHOrO MICUXOJIOTHYECKOTO MUKpOKJIMMATa u

0 pasBUTHd | COOUAIDB obecneueHUs YCJIOBI/Iﬁ AL COTpYAHHUYIECTBA O6yanOH_IHXCH;
conuaJibHOr HOro HUCTOYHUKH, [TPUYINHBI, BUABI 1 CIIOCOOBI paspCICHuA KOH(i)HI/IKTOB;

0 NapTHEp | MOJIOKEHUSI ~ 3aKOHOJATENIbCTBA  poccuiickoi  ¢eaepauuu,
NapTHEPCTB | CTBA M | peryIaMEHTUPYIOUIHE [earoruueckylo JesTeIbHOCTh B cdepe
a U | TPOABH | JIOMOJHUTENBHOTO 00pa3oBaHus JeTedd W (WIM) B3pOCIbIX,

NPOJBMKEH | >KEHUs | 00pabOTKy MEpPCOHANbHBIX JAaHHBIX (MOHATHE, MOPAIOK pabOTHI,
MI0 YCIYT | YyCIyr | MEpbl 3alUThl TNEPCOHAIBHBIX JIaHHBIX, OTBETCTBEHHOCTh 3a
JOTIONIHUTE | JIOTIOJHM | HApyIIEHHWE 3aKOHa O TEPCOHAJbHBIX JIaHHBIX); JIOKAJIbHbIE

JBHOTO TENBHOT | HOPMATHBHBIE  aKThl,  PErIaMEHTHUPYIOIIHME  OPTaHU3AIHIO
o0pa3oBaHU 0 00pa3oBaTeNFHOTO TpoIecca, BEACHWE W TOPSIOK JIOCTyNa K
1 gereid u | oOpa3oB | yueOHOW W WHOW JTOKyMEHTAllMd, B TOM YHUCJIE TOKyMEHTAIlWH,
B3pOCIBIX aHus | cojepikaliell IepCcoHAIbHbIC TAHHBIC.

nerei n | UIIK-3.2. Ymers: ninaHupoBaTb MEPONPUITHS AJIS NPUBIEUYECHUS
B3pOCJIbI | HOTEHUMAIbHOTO  KOHTUHIEHTa  OOydaroluxcs  pa3jIMyHOro

X BO3pacTa; OPraHU30BbIBATH IMOJATOTOBKY U pa3MeEIlEeHUuEe, TOTOBUTH
U pa3MeIaTh THPOPMALMOHHO-PEKIAMHBIE MaTepHUaIbl (JIMCTOBKH,
OyKJIeThl, IJIaKaThl, OaHHEPHI, MPE3CHTAIlMH) O BO3MOXKHOCTSIX
JIONOJIHUTEIBHOIO 00pa30BaHus JIeTed M B3pOCIBIX B Pa3IMUYHBIX




001aCTAX AEeSTEIBHOCTH, O IEPEYHE U OCHOBHBIX XapaKTEePUCTUKAX
Ipe/UlaraéMbIX K OCBOGHHUIO  00pa3oBaTEeNbHBIX  IMPOrpamM;
IPOBOJIUTh  NIPE3EHTAllUd  OpraHu3allid,  OCYLIECTBISAIOLICH

00pa3oBaTeNbHYI0  JCSATEIBHOCTb, W  pPEAIU3YeMBIX  €I0
oOpa3oBaTeNbHBIX  IpOrpaMM, JHHU  OTKPBITBIX  JBEpeEH,
KOH(EpEHIIHH, BBICTaBKHU u Ipyrue MEPOTIPUSTHS,

o0ecreuynBamIMe CBsA3b C OOIIECTBEHHOCTBIO, POJUTEISIMU
(3aKOHHBIMU TPEACTABUTEISAMU) M JAECTbMU M (MJIM) B3pPOCIBIM
HaceJICHHUEM, 3aMHTEPECOBAHHBIMU OpraHu3aLUsIMUY;
OpPTraHU30BBIBaTH MEPONPUATHS MO HAOOpYy M KOMIUIEKTOBAHHUIO
rpynn oOy4aroIlUXcsi € Yy4YeToM CHeUU(UKH peanu3yeMblxX
JOTIOJIHUTEIbHBIX 0011e00pa30BaTEIbHBIX IIporpamm,
WHAWBUYAJIIbHBIX M BO3PACTHBIX XapaKTEPUCTUK OOyYaroluXcs;
HaXO/JWUTh 3aMHTEPECOBAHHBIX JIUI] W OpraHW3alWd, pa3BUBAThH
(dhopmasibHBIC (OTOBOPHBIC, OpraHU3AIIMOHHBIC) U He(hOpMaTbHBIC
(GhopMBI B3aMMOJICHCTBHSI C HUMH; B3aUMOJICHCTBOBATh C YWICHAMH
[1€1arorMyecKoro KOJIJICKTHBA, IPEJCTaBUTEIIIMU
po(ecCHOHATEHOTO  COOOINECTBA, POTUTEISIMUA  OOYYAFOIIHXCS
(1T TOTIONHUTENBHBIX  00IIE00pa30BaTENbHBIX  MPOTPAMM),
UHBIMU 3aUHTEPECOBAHHBIMM JIMIIAMU M OpraHU3allUsMHU, B TOM
qucie C COIMAJIbHBIMH MMapTHEPAaMH; CO37aBaTh YCIOBUS LIS
NoJIep)KaHUsl MHTepeca OOy4aroIuXcs K JIOTOJIHUTEIbHOMY

o0pa30BaHHIO u OCBOEHUIO JOTIOTHUTEIBHBIX
0011e00pa3oBaTeIbHBIX nporpaMm B OpraHH3aIui,
OCYILIECTBIISIOLIEH 00pa3oBaTENbHYIO NEeSTEeIbHOCTD;

oOpabaTeiBaTh  NEPCOHANBHBIE  JAaHHBIE C  COOMIOJCHHEM
TpeOOBaHMIl, YCTAaHOBJICHHBIX 3aKOHOJATENIHCTBOM Poccuiickoii
denepanuu.

HUIIK-3.3. Baagers: miaHupoBaHue, OpraHu3aIus U MPOBEACHUE
MEPOTPHUATHH ISl COXpaHEHUS YKCIa UMEIOIIUXCST 00yJaroIInXCs
Y TPUBJICYEHUS HOBBIX OOYyYaIOIMUXCA OpraHu3anus Habopa u
KOMIUICKTOBaHMSI TPYHH OOYyYaroIIMXCS; B3aMMOJCIHCTBHE C
OpraHaMH BJIACTH, BBITIOJHSIOMUMHU  (QYHKIHH  YIPEAUTEIIS,
3aMHTEPECOBAHHBIMY JIUIIAMU W OpPTaHU3alUsMU, B TOM YHUCIE C
COIIMAIIbHBIMA ~ MAapTHEPAMU OpraHU3allid, OCYIIECTBIISIONMIEH
o0pa3oBaTeNpHyI0  JEATEIbHOCTh, TI0 BOMPOCaM  Pa3BUTHS
JOTIOTHUTEILHOTO  O0pa3oBaHUs W TPOBEIECHUS  MaCCOBBIX
JIOCYTOBBIX MEPOMPHUSITHIA

PA3EI 3. MECTO JUCHUILIMHBI B CTPYKTYPE
OBPA30OBATEJBbHOM TIPOTPAMMBI

B cootBercTBUu ¢ dDenepalbHbIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM
BBICIIETO O0Opa3oBaHUsl 1O HampaBieHHt0 ToarotoBku 45.03.02 JlunrBuctuka (ypoBeHb
OakanaBpuaTa) YTBEpKIEHHBIM NMpUKa3oM MuHUCTepcTBa oOpa3oBaHusS M Hayku Poccuiickoit
®enepannu ot 7 aBrycta 2014 r. N 940.

Jucuumnuna «KoHGIUKTONOTHS U IeT0BOE OOIICHHE» BXOAUT B COCTaB 0a30BOM 4acTh
osoka 1 «/lucuummInHbl (MOTYIIN)».

Jliis u3y4deHusl AUCUUILTUHBIL, HEOOXOIUMBI 3HAHUS U YMEHUS U3 JUCIHILIUH, U3y4aeMbIX
pa"ee mo ydyeOHomy ruiaHy. CoriacHo yueOHOMy miaHy aucuumuinHa «KoHduukronorus u
JienoBoe o0IIeHne» u3ydaercs Ha | Kypce npu 3a0uHOi popme 00yueHHs.



Komnerennuu, 3HaHUS U yMEHHs, IpuoOpeTaeMble OOYYAIOIIUMHUCS MOCIE H3Y4EHUS
OylyT MHCIOJIB30BaTbCsl MMM B XOJAE OCYIIECTBIECHUS MNPO(HEecCHOHAIBHON

JUCLIUILINHEI

IEeATEILHOCTH.

PA3JEJ 4. OBBEM (TPYJJOEMKOCTD) JUCIUATLIUHBI

(OBIIIAH, MO BUJIAM YUYEBHO! PABOTBI, BUJIAM ITPOMEXYTOYHOM ATTECTAIII/II/I)

Tabauya 4.1
TpynoeMKOCTh IMCHUIJIMHBI U BUAbI y4e0HO padoThI
Ha 04HOI1 (hopMe 00yueHHUst
KonTakTtHas pabora WNna | Yace CP KonTpons
3aHATUS CEMUHAPCKOTO TUIIA g CP Ha
3.e. | Utor | Jlekuuon | Jlaboparo [Ipaktnueckue | KoHrakTHas 1IOATOTOB
0 HOTO pHBIE pabora 1o Ky
THIIA KypCOBOM KypcoBou
pabore paboThI
Cemectp 2
4 |72 16 20 34 2 3auer
Bcero no qucuunimnze
4 72 16 20 34 2 3auer
Tabauya 4.2
HAa 3204HOI popme 00yueHUsA
KonrakThas pabota Wna Yacel KonTpons
3aHATHS] CEMUHAPCKOTO THIIA aCP | CPHa
3.e. | Utor | Jlekuuon | Jlaboparo [Ipaktnueckne | KoHTakTHas HIOATO
0 HOTO pHBIE pabora 1o TOBKY
THIIA KypCOBOH Kypco
pabote BOH
pabot
BI
Cemectp 2
4 172 2 6 60 4 3auer
Bcero no nucuunimnze
4 72 2 6 60 4
3a4er

CPYKTYPA U COAEP KAHUE JUCHUIIJINHBI

Ilepeuensb pa3aesioB (MoayJieii), TeM JUCHUIIMHBI U pacnpeaejeHue y4eOHOro
BpeMeHH 110 pa3aesaMm\reMaM JHCHHILIMHbI, BHIAM Y4eOHbIX 3aHATHIl (B T.4.
KOHTAKTHOM padoThl), BUIaM TEKYIIero KOHTPOJIst

Tabnuya 4.3
o4Has ¢popma o0yueHue
Tems1\paznensi(Moxyin) KonrakThas padora Yac | Mnuas | Kon | Beero
pash A 3ans ‘ 3aHsaTus ‘ KoHt | ®I CP | tpon | wacoB




s | cemuHapckoro | aktH | CP b
JIeKIT TUTIA ast Ha
HOH IIpax. pabo | moar
HOTO Ta 10 | OTOB
tumna | Jla6.p KYp. Ky
p. Kyp.
p.
Pasnen 1. Mcropus pa3zButus u
METOAOIOTHS KOH(GIUKTOIOTUN
Paznen 2. Teopernueckue OCHOBBI
KOH(IUKTOJIOTUN
8 10 18 36
Paznen 3. KoH(MIMKTHI B pa3IMuHbBIX
chepax 4eI0BeUECKOro
B3aMMOJICHCTBUS
Paznen 4. Tlpenynpexnenue
KOH(JITUKTOB U yIpaBIeHHE
KOH(DJTUKTHBIM B3aMMOJICHCTBHEM
8 10 16 34
3auer 2 2
Bcero yacos 16 20 34 2 72
Tabnuya 4.4
3aounas ¢gopma obyueHue
Konrakrnas pabora Yac
3aHaTHs Bl
Kont
3aHs | CeMMHAPCKOTo CP
THS THIIA AKTH 1 ha Kon
Tembi\pa3aensi(MOLyITH) JIEKI] IIpak A | noar Hnaz TPOJ Beero
* | pabo Cp 9acoB
HOH OTOB b
Horo | JIab.p rano Ky
THOA P Kyp.
p- p.
Paznen 1. Vcropus pa3zButus u
METOAOIOTHS KOH(GIUKTOIOTUN
Paznen 2. TeopeTnueckue OCHOBBI
KOH(IUKTOIOTUN
1 3 30 34
Paznen 3. KoHQIUKTHI B pa3aIMyuHbIX
chepax 4eI0BEUECKOTO
B3aMMOJICHCTBUS
Paznen 4. [lpenynpexnenue
KOH(DITUKTOB U yIpaBICHHE
KOH(DJTUKTHBIM B3aMMOJICHCTBHEM
1 3 30 34
3auer 4 4
Bcero yacos 2 6 60 4 72
Tabauya 4.5

CoaepixaHue pa3aeaoB IUCHUTIIHHBI




HaumeHoBaHue
pa3nena \TeMbl
AUCHMILTHHBI

Conep:xanue pa3jesa IMCUUILTHHBI

Pa3nen 1. Ucropus
Pa3BUTHSI U METOIOJIOTHUS
KOH(DIUKTOJIOTUN

[pennoceiku  koHpIUKTONOrMYecKHX uaeiH. OObEKT u
npeaMeT KOH(IMKTOIOTHH. DBOIIONUs KOHGIUKTOB. CHcTeMHas
KOHIIETUST KOH(IUKTOB. IIpUHIMIBI M METOJBl MCCIIEOBAHUS
KOH(JIMKTOB

Pa3nen 2. Teopernueckue
OCHOBBI KOH(DJIMKTOJIOTHH

Kondumukr kak tun tpyaHeix cutyanuidi. Knaccupukarums
koH(pukTOB. CTpykTypa KOHQmuKTa. I[Iprumubl KoH(pIMKTA.
OyHKIMU KOH(JINKTOB. Junamuka KOH(JINKTA.
BHyTpunmyHOCTHBIC KOH(IUKTHIL.

Paznen 3. KonduukTs! B
pa3nuyHbIX chepax

Cemeitapie KOHGIUKTHL. KOHGIUKTH B Hae «pyKOBOIUTENb -
O YUHEHHBINY. KOHOIMKTB MEXKTY COIMATbHBIMU TPYIIIIAMHU.

YeJI0BEYECKOT 0 [TonuTHyeckre u MEKXIrocyaapCTBEHHbIE KOH(IUKTHI.
B3aUMOJCUCTBUSA WHupopMalinoHHO-IICUX0JIOTMYECcKas BOiiHA B
MEXIOCYIapCTBEHHBIX KOHGUIUKTaX. OT/eNbHbIE BUIbI
KOH(JINKTOB
Paznen 4. VYnpasnenne KOHPIUKTOM. TeXHOIOTHH MPETyTPEeKACHUS
[Ipenynpexnenue KoH(uukTa. KomnereHTHoe ynpasieHue Kak (Gpakrop
KOH(JIMKTOB U npenynpexaeHus koundaukra. Kpurepun, popmsl, hakropsr
yIipaBJlieHHE 3aBepIeHHs] KOH(GIUKTOB. Posib TpeTheil CTOPOHBI B 3aBEPILLICHUN
KOH(JIMKTHBIM KOH(IIMKTOB - Menuanws. [leperoBopsl kak croco0 3aBepuieHUs
B3aUMO/IEHCTBHEM KOH(JIMKTOB

3AHATUA CEMUHAPCKOI'O TUITA
Ilpakmuueckue 3anamus

00uwue pekomenoayuu no N0020MoeKe K NPAKMu4ecKuM 3aHAMUAM

[IpakTudeckue 3aHATHS ABISIOTCA OAHOM M3 Hanbozee 3phekTuBHBIX GopM 0OyueHHs U
CHCTEMHOTO yCBOEHHUsI 3HaHWH. [ToroToBKa K 3aHITHIO, B OCHOBHOM, JIOJKHAa OCHOBBIBAThCS Ha
HOBEHIIMX HCTOYHUKAX — MOHOrpadusxX, CTaThsX M3 HAYYHBIX >KYpHAJIOB, Marepuaiax CeTd
«UuTepuer». Kpome TOro, ceMmHapckoe 3aHSATHE MOXKET BKIIOYATh M MEPONPHUATHS TI0
KOHTPOJIIO 3HAaHMW MO JIUCIHMIUIMHE B IIeJIOM. BBUAY OrpaHWYEHHOro KOJIMYECTBA BPEMEHU
NPEAIOIaraeTcsl TECTOBBI KOHTPOJIb, B XOJE€ KOTOPOTO BBISBISICTCS CTETICHb YCBOCHHS
00y4aroIMMHCS TOHATUITHOTO anmnapara ¥ 3HaHUN AUCIUIUTMHBI B 11€TI0M.

[Ipy mnoaroroBke K 3aHATHIO OOydYalOIIMHCA JODKEH HW3YYUTh
npeaiaraeMble 1Mo JaHHOU TeMe.

Ha 3anstun oOyvaronuiicss TOKEH MMETh KOHCIIEKT BOTIPOCOB, PEKOMEHIOBAHHBIX JIJIS
uzydyeHus. [lpu BBICTyIUIEHMM OOydaroluiics BIpaBe IOJb30BaTbCs TOJBKO —3apaHee
MOATOTOBJICHHBIM COOCTBEHHBIM KOHCIIEKTOM W COOpHUKAMH HMCTOPHYECKUX HMCTOYHHUKOB K
OCBEIIaEMOMY BOIIPOCY.

HenomyctuMbiM  sIBIsieTCsl BBICTYIUIGHHE B (OpPME TMPOCTOW PENPOAYKIUU MM TaK
Ha3bIBAEMOE «UTEHHE C JIMCTa», TO €CTh BBICTYIUICHHE, 3aKJIoYarolieecs B JIOCIOBHOM
BOCIIPOU3BEJICHUN TEKCTa ¢ OyMakHOro HocUTeNs. KOHCIEKT BBICTYIUIEHUS JTOJDKEH BBIMOJIHATh
ONOpPHYI0 (QYHKLHUIO — IUIaHA, COJEepXalero B cebe MOpsSNOK BBICTYIUICHHS, N HYXHYIO
UH(POPMAIIMIO: MHBIX CBEIEHUM W apryMeHToOB WU T.J. lIpum 3TOM nomyckaeTcss HUTHPOBaHHE
(parMeHTOB JOKYMEHTOB, JINTEPATyPHBIX MM UCTOPUUECKUX MTPOU3BEICHUI.

BCE BOIIPOCHI,



B cnyuae, korma y oOydaromerocs HWMEETCs OIMOJHUTENbHAS JHOO0 YTOUHSIOMIAsS
uH(pOopMaIHs 10 BOIPOCY, OCBEIIaEMOMY APYTrUM 00ydaronuMcsi, OH UMEET IPaBo, MOCJe OTBETa
MOCJIEIHETO, MOHITH PYKY U JTOTIOJHUTB €r0 OTBET.

3AHSATHE 1.
1. Tlpennochuiky KOH(GIMKTOIOTHUECKUX UICH
2. OOBeKT u mpeaMeT KOH(PIUKTOJIOTUH
3. DBomtonus KOH(IMKTOB

Ocnosnasa numepamypa*

Konduukronorus [1eKTpOHHBIN pecypc] : yueOHHUK JJIs CTYICHTOB BY30B, O0YUYaIOIIHMXCS 110
CHEIMATLHOCTSM 3KOHOMHUKH U YIPABJICHUS U TYMaHUTaPHO-CONUAIBHBIM CIICIIUATBHOCTSIM / B.
I1. Paraukos, U. K. barypun, B. ®. I'onyos [u ap.] ; mox pen. B. I1. ParnukoB. — 3-¢ m3n. —
DnekTpoH. TekctoBble nanubie. — M. : OHUTU-IAHA, 2017. — 543 ¢. — 978-5-238-02174-
4. — Pexxum nocrymna: http://www.iprbookshop.ru/71180.html
Kyspmuna, T. B. Koudnukronorus [DnexTpoHHbId pecypc] : ydeOHoe mocobue / T. B.
Ky3pmuna. — 2-€ u31. — DIIeKTPOH. TeKCcTOBbIe AaHHble. — Caparos : Aii [Tu Dp Menua, 2019.
— 65 c. — 978-5-4486-0416-4. — Pexxum nocryna: http:// www.iprbookshop.ru/79799.html
Cemenos, B. A. Kondumkronorus [DaekTpoHHbIN pecypce] : yueoHoe nmocodue / B. A. CemeHOB.
— 2-¢ u31l. — DJIEKTPOH. TeKCTOBbIe NaHHble. — CapatoB : Al [Iu Op Menua, 2019. — 383 c.
— 978-5-4486-0417-1. — Pexxum nocrtyma: http://www.iprbookshop.ru/79640.html

Jononnumenvnas numepamypa’

Kiaukosa, O. A. Kondaukronorus [ DnekTponHsbIi pecypc] : mpaktukym / O. A. KiraukoBa. —
2-¢ u3]. — DIEeKTPOH. TeKCTOBBIE JaHHbIe. — Capatos : Al [Iu Ap Meaua, 2019. — 136 ¢. —
978-5-4497-0127-5. — Pexxum pocryma: http:// www.iprbookshop.ru/85814.html

Mertnskosa, JI. A. KordunukTonaorus [DneKTpoHHbIH pecypc] : yaeOHO-MeToaAnYecKoe nmocodue /
JI. A. MetnsikoBa. — DJEKTPOH. TEKCTOBbIE aHHble. — [lepMmb : [lepmckuil rocyaapcTBEeHHBIM
ryMaHUTapHO-Tielaroruyeckuii yausepeuret, 2016. — 210 ¢. — 978-5-85218-812-0. — Pexum
noctyma: http://www.iprbookshop.ru/70630.html

3AHSTHE 2.
4. CucremMHas KOHIEIHs KOH(INKTOB
5. TlpuHIUITEI 1 METOABI UCCIIEIOBAHUS KOH(DITUKTOB
6. KoH(MuKT KaK THIT TPYJHBIX CUTYyalui
Ocnognas numepamypa:

Kondmukronorus [DnekTpoHHBINA pecypc] : y4eOHUK IS CTYJEHTOB BY30B, OOYYAIOIIMXCS TIO
CHEIHATLHOCTSIM YKOHOMHUKH U YIPABIEHUS U TYMaHUTapHO-COLUATIBHBIM CIIEIIUATBHOCTSIM / B.
I1. Paraukos, U. K. barypun, B. ®. I'ony0s [u ap.] ; mox pen. B. I1. ParaukoB. — 3-¢ m3m. —
DnekTpoH. TekcToBble JanHbie. — M. : OHUTU-JAHA, 2017. — 543 ¢. — 978-5-238-02174-
4. — Pexxum pocrtyna: http://www.iprbookshop.ru/71180.html

Kyspmuna, T. B. Koudnukronmorus [DnexkTpoHHBIH pecypc] : ydeOHoe mocobue / T. B.
Ky3pmuHa. — 2-€ 3. — DIJIEKTPOH. TeKCcTOBBIe AaHHbIe. — Capatos : At [Tu Dp Menua, 2019.
— 65 ¢. — 978-5-4486-0416-4. — Pexxum nocryna: http:// www.iprbookshop.ru/79799.html
Cemenos, B. A. Kondummkronorus [DnexkTpoHHBIN pecypce] : yueobnoe nmocodue / B. A. CemeHOB.
— 2-e u3ll. — DJEeKTPOH. TeKCTOBbIe AaHHbe. — CaparoB : Aii [Tu Op Meana, 2019. — 383 c.
— 978-5-4486-0417-1. — Pexxum noctyna: http://www.iprbookshop.ru/79640.html

1 13 3BC
2 13 9BC



/Jlonoanumensvhasa numepamypa:

KiaukoBa, O. A. Kondaukronorus [ DnekTpoHHbIi pecypc] : mpaktukym / O. A. KiraukoBa. —
2-¢ u3J1. — DIIEKTPOH. TEKCTOBbIC JaHHbIe. — Caparos : Al [Iu Ap Meaua, 2019. — 136 ¢. —
978-5-4497-0127-5. — Pexxum noctyma: http:// www.iprbookshop.ru/85814.html

MertnsikoBa, JI. A. Kondaukronorus [ DaeKTpoHHBINH pecypc] : yueOHO-MEeToIuYecKoe mocooue /
JI. A. MetnsakoBa. — DIEKTPOH. TEKCTOBbIE JaHHble. — [lepmb : [lepMckuil rocygapcTBEHHBIN
TyMaHUTapHO-TIeIaroruaeckuii yausepeuret, 2016. — 210 ¢. — 978-5-85218-812-0. — Pexum
noctyna: http://www.iprbookshop.ru/70630.html

3AHSTHE 3.

7. Krnaccudukarys KOHQJIMKTOB
8. Crpykrypa KOHIIUKTA
9. IlpuumHbI KOHMIMKTA

OcHnognaa numepamypa:

KoHnukronorus [ DnekTpoHHbIN pecypc] : ydeOHUK AJIs CTYIEHTOB By30B, 00yJaromuxcs no
CHEIHMAIBHOCTSIM SKOHOMUKH U YIIPABICHUS U TYMaHUTApHO-COIUATBHBIM CIEIIHATLHOCTSIM / B.
I1. Parnukos, U. K. barypusn, B. ®. T'ony6s [u ap.] ; mox pen. B. I1. PataukoB. — 3-e uzn. —
OnekTpoH. TekcToBble JanHuble. — M. : KOHUTU-JJAHA, 2017. — 543 c. — 978-5-238-02174-
4. — Pexum noctyna: http://www.iprbookshop.ru/71180.html

Ky3bmuna, T. B. Kondnukronorus [nekrponnsiit pecypce] : yuednoe nocodue / T. B. Ky3pmuna.
— 2-e u31l. — DJEKTPOH. TeKCTOBbIE AaHHbIe. — CaparoB : Al [1u Op Menua, 2019. — 65 c. —
978-5-4486-0416-4. — Pexum nocryna: http://www.iprbookshop.ru/79799.html

CemeHoB, B. A. Kongnukronorus [ OnekTpoHHbIi pecypc] : yaueOHoe nocobue / B. A. CemeHOB.
— 2-e u31l. — DJEKTPOH. TeKCTOBbIE AaHHbIe. — Caparos : Al [Tu Op Menua, 2019. — 383 c.
— 978-5-4486-0417-1. — Pexxum nocrtyna: http://www.iprbookshop.ru/79640.html

Jononnumensnan numepamypa:

KiaukoBa, O. A. Kordmukronorus [InekTponHslid pecype] : mpaktukym / O. A. KitaukoBa. — 2-¢
u3/1. — DIEeKTPOH. TEKCTOBbIE TaHHble. — CapatoB : Al ITu Ap Menua, 2019. — 136 ¢. — 978-5-
4497-0127-5. — Pesxxum noctyma: http:// www.iprbookshop.ru/85814.html

Mernskosa, JI. A. Kondnukronorus [DnekTpoHHbIN pecypc]| : yueOHO-MeToandeckoe nocodue / JI.
A. MemnskoBa. — DNEeKTpoH. TeKCToBble naHHble. — llepmpb : Ilepmckuii rocymapcTBEHHBIH
ryMaHUTapHO-Tiearorndeckuii yausepcurer, 2016. — 210 ¢. — 978-5-85218-812-0. — Pexum
noctyna: http://www.iprbookshop.ru/70630.html

3AHSTHE 4.

10. ®yHKIMN KOHIKTOB
11. Jlunamuka koH(pIMKTA
12. BHYTpHIMIHOCTHBIE KOH(MIUKTHI

Ocnognas numepamypa:

KondnukTonorus [ DneKTpoHHBIN pecypc]| : yueOHUK IJis CTYIEHTOB By30B, 00yUJaOIIHUXCS O
CHEIHAIBHOCTSIM SKOHOMHUKH U YIIPABICHUS U TYMaHUTapHO-COLUATbHBIM CIEIHATILHOCTSIM / B.
I1. Pataukos, U. K. barypun, B. ®. T'ony0s [u 1p.] ; mox pen. B. I1. ParaukoB. — 3-e u3m. —



OnexTpoH. TekcToBble ganHble. — M. : KOHUTU-JIAHA, 2017. — 543 c. — 978-5-238-02174-
4. — Pexum nocryna: http://www.iprbookshop.ru/71180.html

Kyspmuna, T. B. Kondnukronorus [DnexkTpoHHslii pecypce] : yauedHoe nocodue / T. B. Kyzpmuna.
— 2-e u3ll. — DJEKTPOH. TeKCTOBbIE AaHHbIe. — CaparoB : Al [1u Op Menua, 2019. — 65 c. —
978-5-4486-0416-4. — Pexxum nocrymna: http://www.iprbookshop.ru/79799.html

CemeHnos, B. A. Kordnukronorus [InekTpoHHbIH pecypce] : yueOHoe mocobue / B. A. CemeHoB.
— 2-e u3ll. — DJEKTPOH. TeKCTOBbIE AaHHbIe. — CaparoB : Al [1u Dp Menua, 2019. — 383 c.
— 978-5-4486-0417-1. — Pexxum noctyna: http://www.iprbookshop.ru/79640.html

/Jlonoanumensvhasa numepamypa:

KiaukoBa, O. A. Kondaukronorus [ DnekTpoHHbIi pecypc] : mpaktukym / O. A. KiraukoBa. —
2-¢ u3J1. — DIIEKTPOH. TEKCTOBbIe JaHHbIe. — Caparos : Al [Iu Ap Meaua, 2019. — 136 ¢. —
978-5-4497-0127-5. — Pexxum noctyma: http://www.iprbookshop.ru/85814.html

MertnsikoBa, JI. A. Kondaukronorus [ DaeKTpoHHbBINH pecypc] : yueOHO-MeToIuuecKoe mocooue /
JI. A. MetnsikoBa. — DJEKTPOH. TEKCTOBBIE JaHHbIe. — [lepmb : IlepMmckuii rocyaapcTBEeHHBIM
TyMaHUTapHO-TIeIaroruaeckuii yausepeuret, 2016. — 210 ¢. — 978-5-85218-812-0. — Pexum
nocryna: http://www.iprbookshop.ru/70630.html

3AHATHE 5.

13. Cemelinbie KOHPIUKTHI

14. Kou(pnukTsl B AUaie «PyKOBOIUTEIb - TOTMUHEHHBINA

15. KoH(pukTsl MEKIy COLMATLHBIMU TPYIIIIAMU
Ocnosnasa numepamypa:

Kondmuxronorus [DneKTpoHHBIN pecypc] : y4eOHHK IS CTYICHTOB BY30B, O0yUarOIIUXCS 110
CTENUATBHOCTSM YKOHOMHKH U YIIPABJICHHUS U TYMaHUTApHO-COIMATBHBIM CIEIIHATBHOCTSIM /
B. I1. Pataukos, U. K. barypun, B. @. 'ony0s [u ap.] ; mox pen. B. I1. ParnukoB. — 3-e u3.
— DekTpoH. TekcToBbie Jannabie. — M. : OHUTU-JIAHA, 2017. — 543 c. — 978-5-238-
02174-4. — Pexum pocryma: http://www.iprbookshop.ru/71180.html

Ky3smuna, T. B. Kondaukronorus [ nekTpoHHBIH pecypce] : yueoHoe mocodue / T. B.
Ky3pmuna. — 2-e u3z. — DIeKTpoH. TeKCTOBbIe AaHHbIe. — CapatoB : Aii [Tu Op Menua,
2019. — 65 c. — 978-5-4486-0416-4. — Pexum gocryma:
http://www.iprbookshop.ru/79799.html

Cemenos, B. A. Kordnukronorus [ 3nekTpoHHBINA pecypc] : yueOHoe mocobue / B. A.
CemeHOB. — 2-€ U3/ — DJEeKTPOH. TeKCTOBBIE naHHble. — Caparos : A#i [Iu Op Meana,
2019. — 383 c. — 978-5-4486-0417-1. — Pexwum nocryma:
http://www.iprbookshop.ru/79640.html

Jononnumenvnas numepamypa:

KnaukoBa, O. A. Kongnukronorus [DnexTpoHHslii pecypc] : npaktukym / O. A. KinaukoBa. —
2-¢ u31l. — DJEeKTPOH. TeKCTOBBIe AaHHbIe. — CaparoB : Aif [ITu Ap Menua, 2019. — 136 c. —
978-5-4497-0127-5. — Pexwum nocryna: http://www.iprbookshop.ru/85814.html

Metnskosa, JI. A. Konduukronorus [ 31eKTpoHHBIN pecypc] : yaeOHO-MeToan4IecKoe mocooue /
JI. A. MetnsikoBa. — DJEKTPOH. TEKCTOBBIE naHHble. — [lepmb : Ilepmckuil rocynapcTBeHHBIN
ryMaHUTapHO-Tiearorudeckuii yausepcuret, 2016. — 210 ¢. — 978-5-85218-812-0. — Pexum
noctyna: http://www.iprbookshop.ru/70630.html



3AHSTHE 6.

16. TTonmuTryeckre U MEKTOCYAapCTBEHHbBIE KOH(DIMKTHI
17. NudopMaiimoHHO-TICUXOJIOTHYECKast BOWHA B MEXKTOCYIapCTBEHHBIX KOH(IUKTAX
18.01nenpHbIe BU/IBI KOH(PIUKTOB

Ochnosnasa numepamypa:

Kondunukronorus [DneKTpOHHBIHA pecypc] : y4eOHUK ISl CTYIEHTOB BY30B, 00y4YaromuXcs Mo
CTMEUUATBHOCTAM SKOHOMUKH U YIIPABJICHHUS U TYMaHUTAPHO-COLUATBHBIM CHEIMAIBHOCTSIM /
B. I1. Pataukos, U. K. batypun, B. ®@. I'ony6s [u ap.] ; mox pen. B. I1. Parnuko. — 3-e u3m.
— DnexTpoH. TekcToBble ganHbie. — M. : KOHUTU-IAHA, 2017. — 543 c. — 978-5-238-
02174-4. — Pexxum poctyna: http://www.iprbookshop.ru/71180.html

Ky3pmuna, T. B. Kondaukronorus [ DnekTpoHHbIi pecypce] : yaednoe mocobue / T. B.
Ky3pmuna. — 2-e uzn. — DIeKTpoH. TeKCTOBbIe AanHbie. — CapatoB : Aii [Tu Op Menua,
2019. — 65 c. — 978-5-4486-0416-4. — Pexum gocryma:
http://www.iprbookshop.ru/79799.html

Cemenos, B. A. Kondmukronorus [ DneKTpoHHBIN pecypc] : yaeOHoe mocodue / B. A.
CemeHOB. — 2-€ u3/. — DJEeKTPOH. TeKCTOBBIe naHHble. — Caparos : A#i [Iu Op Meaua,
2019. — 383 c. — 978-5-4486-0417-1. — Pexum nmoctyna:
http://www.iprbookshop.ru/79640.html

Jononnumensnaa numepamypa:
Kiaukosa, O. A. Kondnukronorus [OnekTpoHHsli pecypc] : npaktukym / O. A. KnaukoBa. — 2-¢
u3J1. — DJEKTPOH. TeKCTOBbIE nanHble. — CapatoB : At [T Ap Menua, 2019. — 136 ¢. — 978-5-
4497-0127-5. — Pexxum noctyna: http://www.iprbookshop.ru/85814.html
MertsikoBa, JI. A. KondmukTonorus [DnekTpoHHBIH pecype| : yueOHo-MeToanyeckoe nmocooue / JI.
A. MetnsikoBa. — DJIEKTPOH. TEKCTOBbIE AaHHbIE. — [lepmb : [lepMckuii rocy1apcTBEHHBIIM
TYMaHUTapHO-Tiearormueckuii yausepeuret, 2016. — 210 ¢. — 978-5-85218-812-0. — Pexwm
nocrtyna: http://www.iprbookshop.ru/70630.html

3AHSTHE 7.

19.Ynpasnenre KOHPIUKTOM
20.TexHonmoruu NpeaynpexaeHus KoH(IMKTa

21.KomrieTeHTHOE yrpaBieHue Kak (HakTop mpenynpekaeHrs KOHPIUKTa

Ocnogenasa numepamypa:

KondmukTronorus [DneKTpoHHBIN pecypc| : YIeOHHK IS CTYJACHTOB By30B, O0OYJAIOIINXCS 110
CHEIUATFHOCTSM YKOHOMHKH U YIPABICHUS M TYMaHUTAPHO-COIIMATBHBIM CIICIIHAIIBHOCTSIM /
B. I1. Pataukos, U. K. batrypun, B. ®@. 'ony0s [u ap.] ; mox pen. B. I1. Pataukos. — 3-e u3m.
— DIeKTpoH. TekcToBbIe Janubie. — M. : FOHUTU-JIAHA, 2017. — 543 c. — 978-5-238-
02174-4. — Pexum poctyma: http://www.iprbookshop.ru/71180.html

Kyssmuna, T. B. Kondaukronorus [ DnekTpoHHBIH pecypc] : yaeOHoe mocobue / T. B.
Ky3pmuna. — 2-e u3z. — DIeKTpOH. TeKCTOBbIe AaHHbIe. — CapatoB : Aii [Tu Dp Menua,
2019. — 65 c. — 978-5-4486-0416-4. — Pexxum mocrymna:
http://www.iprbookshop.ru/79799.html

Cemenos, B. A. Kordnukronorus [ 3neKTpoHHBIN pecypc] : yueoHoe mocooue / B. A.
CeMeHOB. — 2-¢ u3l. — DJEKTPOH. TeKCTOBbIC naHHble. — CapatoB : At [Tu Op Menua,



2019. — 383 ¢. — 978-5-4486-0417-1. — Pexum nmocryna:
http://www.iprbookshop.ru/79640.html

Jlonoanumensvnan numepamypa

KnaukoBa, O. A. Kondummumkronorus [DnekTpoHHblil pecypce] : npaktukyM / O. A. KinaukoBa. — 2-¢
U371, — DJEKTPOH. TeKCTOBbIC AaHHbIe. — CaparoB : Aii [Iu Ap Memua, 2019. — 136 ¢. — 978-5-
4497-0127-5. — Pexxum nocrymna: http://www.iprbookshop.ru/858 14.html

Mernskosa, JI. A. Kondumkronorus [DneKTpoHHBIH pecypc]| : yuebHo-MeToaudeckoe nocodue / JI.
A. MetrnsikoBa. — DJEKTpOH. TeKCTOBble AaHHble. — llepmb : IlepMckuii rocynapcTBEeHHbIN
ryMaHUTapHO-TieAarorndeckuii yausepcuter, 2016. — 210 ¢. — 978-5-85218-812-0. — Pexum
nocryna: http:// www.iprbookshop.ru/70630.html

3AHSTHE 8.

22 Kpurepun, hopmbl, pakTopsl 3aBepIIcHUsT KOHPIUKTOB
23.Poib TpeTheli CTOPOHBI B 3aBEPIICHUN KOH(DIMKTOB — METHAITUS
24 IleperoBopbl Kak Crioco0 3aBepIlieHUs] KOHPIMKTOB

OcHnognaa numepamypa:

Kongnukromorus [DneKTpoHHBINA pecypc] : YI4eOHHK il CTYJCHTOB BY30B, OOYYArOIIHXCS

MO0  CHEIUAIBHOCTSIM OSKOHOMHMKH Y  YIOPaBICHUS U  TyMaHUTAPHO-COIHAIbHBIM

cunenuansHocTsaM / B. I1. Patuukos, U. K. Barypun, B. ®. I'ony0s [u ap.] ; nox pen. B. IT.

PatHukoB. — 3-¢ u31. — DaekTpoH. TekcToBbie nanubie. — M. : KOHUTU-JIAHA, 2017. —

543 c. — 978-5-238-02174-4. — Pexxum nocryna: http://www.iprbookshop.ru/71180.html
Kysbmuna, T. B. Kondaukronorus [OnexkTpoHHbIi pecypce] : yauednoe nocodue / T. B.

Ky3pmuHa. — 2-e u3zi. — DIeKTpoH. TeKCTOBbIe AaHHble. — CapatoB : Aii [Tu Op Menua,
2019. — 65 c. — 978-5-4486-0416-4. — Pexum goctyma:
http://www.iprbookshop.ru/79799.html

Cemenos, B. A. Kongaukronorus [DnekTpoHHbIi pecypce] : yue6Hoe nmocobue / B. A.
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PA3EJ 5. OBPA3OBATEJIbHBIE TEXHOJIOT A

B cootBerctBum ¢ TpeboBanusmu OI'OC BO B nensax peanu3aiud KOMIIETEHTHOCTHOTO
noaxoAaa B yueOHOM mporecce auciUIUIMHBL «KoHGUUKTONIOrHMS M JIe0BOE  OOLIEHHE
MpeayCMaTpUBAECTCA HIMPOKOE HCIIONB30BAaHHE AKTUBHBIX M WHTEPAKTUBHBIX (POpPM MpPOBEACHUS
3aHATHUN B COUYETAHUM C BHEAYIUTOPHOU paboToit. OO0CykKaeHue Mpo0IeM, BRIHOCUMBIX Ha 3aHATHS
CEeMUHApPCKOTO THMA, MPOUCXOJUT HE CTOJBKO B TPAIUIMOHHOM (hOopMe KOHTPOJIS TEKYIIUX



3HaHUH, CKOJILKO B (hopMe MIHCKYCCHI, COPUEHTHPOBAHHBIX HAa TBOPUYECKOE OCMBICIICHHE
oOyJaromuMucs Haubosee CI0KHBIX BOIIPOCOB.

Tabnuya 5.1
HNuTepakTuBHBIE 00pa3oBaTe/bHbIC TEXHOJIOTHH,
HCIOJIb3yeMble HA ayANTOPHBIX NPAKTHYECKUX 3aHATHAX
HUcnoab3yemble Yacel
HaumeHoBaHue TeM oOpa3oBaTesibHbIE
TeXHOJIOTHH
Opodmonus KoHMaukToB. CrucremnHas | [IpakTukym. 1
KOHIIETIUST KOH(IMKTOB. YupakHeHus A pa3BUTHS
IIPAKTUYECKUX HABBIKOB. 3aJJaHHE
3.
Kondumukr kax tun Tpyasbeix cutyauuii | IIpaktukym. 1
VYnpaxHeHus A1 pa3BUTHS
MIPaKTUYECKUX HABBIKOB. 3a/1aHue
4.
CrpykTypa KOH(IHIKTA [IpakTukym. 1
ITpuunnb! KOHpIUKTA VYnpaxHeHus A1 pa3BUTHS
MIPaKTUYECKUX HABBIKOB. 3a/1aHue
S.
BHyTprun4HOCTHBIE KOH(DIUKTHI [IpakTukym. 1
VYnpaxHeHus A pa3BUTHS
MPaKTUYECKUX HABBIKOB. 3a/1aHue
6.
CemeiiHble KOH(DIUKTHI [IpakTukym. 1
KoH(pnuKThl B 1Hane «pyKOBOIUTEND -
HOIYUHEHHEBIN
KoHQnUKTBI ~ MeXay  COUMaIbHBIMU
IpyHaMu
[onuTrueckue u MeXrocyAapCTBEHHbIE | YTIpaKHEHUS Ul pa3BUTUS 1
KOH(JTMKTBI IIPAaKTUYECKUX HaBBIKOB.
WNHupopmanmoHHO-TICUX0JI0THYecKast
BOHA B MEXTOCYAaPCTBEHHBIX
KOH(IIMKTaX
VYnpasneHne KOHPIUKTOM [IpakTukym. 1
Texnonorun NIPEAYTIPEXKICHUS
KOH(MKTA
KomnerenTHoe ynpapieHue Kak Gpakrop
MIPEAYNpPEXAeHHS KOHPIIMKTA
Kpurepuu, Gpopmbl, pakTopsl YpakHeHus A pa3BUTHS 1

3aBepIIeHNs] KOH(IUKTOB
IeperoBopb! Kak croco0 3aBepiIeHHs
KOH(ITUKTOB

MMPAKTUYCCKHUX HABBIKOB.




IIpakTukym
3agaua 1.

Bbl HelTaBHO Ha3HA4YEeHbI MEHEKEPOM 110 KajpaM. Bl elie mIoxo 3HaeTe COTPYIHHUKOB
(GUpMBI, COTPYAHUKHU €Ille HEe 3HAIOT Bac B JMIO. Bbl maere Ha coBellaHHe K I'E€HEPAIbHOMY
nupekropy. IIpoxoaure MUMO KypHUTEIBHON KOMHATBI M 3aMEUYaeTe ABYX COTPYAHUKOB, KOTOPBIE
KypAT ¥ 0 4YeEM-TO O’KUBJIEHHO OecenytoT. Bo3Bpalnasce ¢ coBelanus, KOTopoe AJIUIOCh Yac, Bbl
OIIATH BUJIUTE TEX K€ COTPYTHUKOB B KYpUJIKE 32 OECEI0M.

Bonpoc. Kak 61 661 nocmynuau ¢ oannoii cumyauyuu? Qoviacnume ceoe nogeoenue.
3amaua 2.

BbI - HauanbHUK OTzEna. B oTaene HanpspkeHHas 00CTaHOBKA, CPBIBAKOTCSI CPOKH BBITIOJIHEHUS
pabotsl. He xBataeT coTpyJHUKOB. Bbie3:kas B KOMaHIUPOBKY, Bbl CIy4allHO BCTPETUIIM CBOIO
HOJYMHEHHYIO-MOJIOAYIO KEHIUHY, KOTOpasi yXe JIBe HeleIH HaXOJUTCA Ha OOJbHUYHOM HO
BbI HAXOJIUTE €€ B MOJIHOM 37paBuu. OHA KOTr0-TO C HETEPIIEHUEM BCTPEUYAET B a3POIOPTY.

Bonpoc. Kak 6vt nocmynume ¢ smom ciyuae? Obdvacnume ceoe nosedenue.
3anaua 3.

OpnHa coTpygHuIa BbICKa3ajga APYrol NPETEH3HIO IO IOBOJY MHOTIOYHMCIEHHBIX M 4acTo
NOBTOPSIOUIMXCA OWIMOOK B pabore. Bropas coTpyaHMIIa TPUHUMAET BBICKA3bIBAEMBbIE
IPETEH3UH 3a OCKOpOIeHne. Mexly HUMH BO3HUKAeT KOH(JIMKT.

Bonpoc. B uem npuuuna kongpauxma? Onpeodenume KOHGIUKMHYI0O CUMYAUUIO.
3anaua 4.

PykoBonuTens npuHsUT Ha paboTy ClieNUaINCcTa, KOTOPbIN T0JKEH padoTaTh B MOAYMHEHUH Y
ero 3amectutens. [Ipuem Ha paboTy He ObUT coryacoBaH ¢ 3amectuTeneM. Bekope mposiBuiachk
HECIIOCOOHOCTh IPUHATOTO paOOTHHKA BBIIOJIHSATH CBOM 00S3aHHOCTH. 3aMECTUTENb CITYKEOHOM
3aMMCKOM JJOKJIAAbIBAeT 00 3TOM PYKOBOJUTEIIIO. ..

Bonpoc. Kak o0v1 6bt nocmynunu na mecme pykogooumena? Ilpoucpaiime e03moricHble
eéapuanmol.

3agaua 5.
Onpeodenume npupody KOHgh1uKma ¢ ciedyruieil cumyayuu.

PykoBoauTens npuHsi Ha pabOTy HEMNOArOTOBICHHOIO pPaOOTHHMKA, HE COINIACOBAB 3TO C
3aMEeCTHTENEeM, Y KOTOPOro TOT B NMOJAYMHEHUH. Bekope BBISICHAETCS HECIOCOOHOCTh MPHHSTOTO
paOOTHHKA BBINOJIHATH CBOK padOTy. 3aMECTUTENb MPEICTABISAET PYKOBOAUTENO JOKIAIHYIO
3anucky 00 3ToM. PyKkoBoJuTeEN b TYT K€ PBET AAHHYIO 3aIUCKY.

3anaua 6.
Onpeodenume npupody Konghaukma ¢ cinedyrouieii Cumyayuu.

[Ipu pacmpeneneHnn NpeMUN HAYAIBHUK HE BBIACIHIA €€ OJHOMY U3 MOAYMHCHHBIX.
OcHoBaHMit U JenpeMUpoBaHnud He ObuT0. Ha BOMpoc MOMYMHEHHOTO PYKOBOJIUTEND HE CMOT
OOBSICHUTH PUYHHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yay».

3amaua 7.
Onpeodenume npupoody KOHQIUKMA 6 C1edyrouiell cumyauuu

HauanpHuk COO6H.I3.CT MNOAYNUHCHHOMY, YTO B CJICAYIOIICM MCCALC OTIIPABJIACT €TI0 HA KYPChI
ITOBBIIICHUA KBaJ'II/I(bI/IKaHI/II/I. HOI[LII/IHGHHHﬁ OTKa3bIBaCTCs, CChIIIAACH HA TO, YTO 0 IICHCUH EMY
OCTAJIOCh IMOJITOpa roaa.

3agaua 8.



Onpeodenume npupoody KOHh1uKma 6 ciedyruieit cumyauuu

HavanbHuk ydacTka fqaetr 3aaaHue pabodemy. TOT OTKa3bIBacTCs, MOTHBUPYS CBOH OTKa3 TeM,
410 3Ta padora Tpedyer Oojiee BEICOKOTO pa3psiaa u, J00aBIss IPH 3TOM, YTO MY YKE MATh JIET
HE MOBBIIIAIH Pa3PsI.

00yyJarouierocs.

PA3JIEJN 6. YYEBHO-METOAUYECKOE OBECIIEYEHUE
CAMOCTOSITEJIbHOM PABOTHI OBYYAIOIUXCS MO JUCHUILTIUHE

Hapsiny ¢ urenumeM nekuumid ¥ NPOBEAEHUEM NPAKTHUYECKUX 3aHATHU HEOTHEMIIEMbBIM
3JIEMEHTOM Y4eOHOI0 Tpoliecca SBISCTCA camocmosamenvras paboma. IIpu camocTosTEIbHON
paboTe mocTUraeTcsi KOHKPETHOE YCBOCHHE YYEeOHOTro MaTepuaia, pa3BUBAIOTCS TCOPETHUSCKUE
CITOCOOHOCTH, CTOJIb Ba)KHBIC ISl YCICIIHOW IOATOTOBKM M 3alUThl BBITYCKHOW pPabOTHI

®opmsbl

CaMOCTOSITEIbHOU

paboTel  OOYyYarOIIUXCS  MOTYT  OBITh

pasHooOpa3HbIMU. CamocTosATeNIbHAs padoTa 00YJarOMXCsl BKIIOYACT: U3yYEHHUE ClIeUaIbHON
JUTEPaTyphl, TEKCTOB, OLEHKY, 00CYX/IEHUE U PELIEH3UPOBaHHUE ITyOJUKYEMBIX CTATEH; OTBETHI
Ha KOHTPOJBHBIE BOIIPOCHI; pEILIEHUE 3a1ay; CaMOTECTUpOBaHUE. BpIOIHEHUE BCEX BHUIIOB
CaMOCTOSITENIbHOM paOOThl YBA3BIBAETCS C U3YUYEHUEM KOHKPETHBIX TEM.

Tabnuya 6.1
CamocrosiTe1bHasi padoTa
Ne HanmeHoBanue .
Conepxanue caMOCTOATEIbHOH padoThI
TLII. TeM
1 OBontonus GUIOCOBCKUX MPEICTABICHUMN O
[Ipennocbuikn  KOH(IMKTOIOTHYECKUX
o koH(uukTax. [Icuxonorus koHIIUKTA.
uei
2 Koundmukr. Buast koHGmukTOB. COBOKYIHOCTh
OOBeKT 1 IpeaMeT KOH(GIMKTOIOTUN 3aKOHOMEPHOCTEN U CBOMCTB BOBHUKHOBEHUS,
pa3BUTHS U 3aBEpLICHUs KOH(IIUKTA.
3 | DBomonust KOHQIMKTOB OCHOBHBIE BUIbI IBOJIIOLINH KOH(QIMKTOB.
4 | CucreMHas KOHLENIHs KOH(IJIMKTOB Bupl cicteMHOro aHanau3a B KOH(JIMKTOIOTHH.
5 OCHOBHBIE TIPUHIIHITBI HCCIICIOBAHUIA.
[lpuHIMITBI ¥ METONIBI  MICCIIEIOBAHUS .
Knaccugukanus MeTo10B HcciieJ0BaHuUi B
KOH()JIMKTOB
KOH(JIMKTOJIOTHH.
6 [Tonsarue xoHnpaukTa. OOIME NPU3HAKU
. TPYJIHOM CUTYyallH, TPX YPOBHS TPYIHON
KoH(MMKT KaK THIT TPYJHBIX CUTYyaIAi YA YAttt TpH Jb YA
CUTYallUH, BU,JIbl TPYIHOU CUTYAIMH, OTIUYHUS
TPYJIHOM OT MPOCTON CUTYALMH.
7 | Knaccudukanusi KoHQIIMKTOB Bubl KOHQIUKTOB, UX TPUYHHBI
8 | CrpykTypa KoH(]IMKTa CocTtaBHbIE YaCTH KOH(DIMKTA
9 OOBeKTUBHBIE, TTYHOCTHBIC, OPTaHU3AIIMOHHO-
[TpuunHbl KOHpIUKTA
yTpaBJIeHYE€CKHE, COIIMATIbHO-TICUXOJIOTHYECKHE
10 KoHcTpykTuBHBIE, AECTpYKTHBHBIE. BiinsiHue
@DyHKIMU KOH(PIIMKTOB KOH(JIMKTOB Ha OT/ENbHBIE 3JIEMEHThI CHCTEMBI
(JINYHOCTB, TPYIIIBI, OOLTHOCTD)
11 | lunamuka KoH(IMKTA Tpu craguu pa3BuTHs KOHPIUKTA
12 | BHyTpmIMYHOCTHBIE KOH(IMKTHI Bunel, popmbl, npudnHbl, c1ocoObl pa3penieHus
13 . IIpe €XJIEHUE U pa3pelleHNne KPU3UCHBIX
CemeliHble KOH(JIUKTBI DEAYIPERA pasp P
CUTYyalui
14 | Kondmukrel B Juane «pyKoBoauTenb - | [IpudMHbBI KOH(IUKTOB, YCIOBHS U CIIOCOOBI
NOTYMHEHHBIID) IpEeIYNpPEkAECHUS] KOH(PIUKTOB «I10 BEPTUKAIINY
15 | Konpmuktel  MEKAY  CONHMATGHBIMHU | THIBI M MPUYUHBI KOHPIMKTOB
rpynamMu
16 | Ilomutrueckne W MexrocyaapcTBeHHbIE | [ToHSATHS, CyOBEKTH M 0OBEKTHI MTOJTMTHUYECKUX




KOH(ITUKTHI KOH(PIMKTOB. OCOOCHHOCTH, BUJIBI U
MPEIOTBPAILICHHE MEKIOCY1aPCTBEHHBIX
KOH()JIUKTOB
17 | MudopMamoHHO-TICUX0JIOTHYECKast Henu n 3a1aun HHPOPMALUMOHHO-
BOWHA B MEKIOCYJapCTBEHHBIX | ICUXOJIOTHYECKOI BOHHBI
KOH(IMKTaX
18 JInuHOCTHBIE, MEKIIMYHOCTHBIE,
OtnenbHble BUIBI KOH(IUKTOB
OpraHu3aIOHHbIE
19 Meroap! ynpaBiieHHs] KOH)IUKTaMH, TAKTHKH,
VYnpasneHue KOHQIUKTOM
MIEPErOBOPHI, TOUCK KOMIIPOMHUCCA
20 | Texnonoruu npenynpexaenus | CrocoObl, cpesicTBa, IPUEMBbl BO3AECHCTBUS,
KOH(IIMKTA MOCJIEJ0BATEIBHOCTD AEHCTBUI ONITOHEHTOB
21 | KomnerenTtHoe ympaBieHue Kak (aktop | O6G0CHOBaHHOCTh NIPUHUMAEMBIX PEILICHHH,
npeTynpeKaeHNs] KOHPIIMKTA HEKOH(JIMKTOTCHHOE YIIPaBICHYECKOE PeIIeHHIEe
22 | Kputepun, Gpopmsl, GpakTopsl 3aBepiieHus | CaMoCTOSTENbHOE 3aBepIICHNE KOH(DIINKTA,
KOH()JIMKTOB BMEIIATEJILCTBO TPETHHUX JIULL
23 | Pomp Tperhell CTOpPOHBI B 3aBeplIeHUH | YperynupoBaHue KoH(mKTa. [locpeaHuk B
KOH()JIMKTOB - MeJHALUs JOCTHKEHUH B3aMMOIIOHUMAHUS
24 IleperoBopbl Kak Crocod 3aBepILCHUs Busi 1 dynicinn neperosopos,
KOHAHKTOB IICUXOJIOTHYECKUE MEXaHU3MbI BEICHHS
IIEPETOBOPOB
6.1 Tempb1 3cce®
1. Ilmtocel 1 MUHYCHI KOH(JIUKTOB.
2. Amnanu3 KOH(IIUKTA.
3. Oco0eHHOCTH UCTOYHUKOB KOH(DIMKTOB B OPTaHU3AIIHH.
4. 3anaHue 1o aHAJIN3Y pealbHOTO0 KOH(IINKTA.
5. Konduukt: 1o0po u 3710 A5 yeaoBeKa U 00I1ecTBa.
6. Crparerus noeneHus B KoHGIUKTHON cutyanuu (no Tomacy Kmnmeny).
7. Tlpu3Haku KOH(PIUKTHOHN CUTYyalUH.
8. Amnanu3 kuHopuibma «Hemo60Bb» B aclieKTe KOHQJINKTOIOTHH.
9. Amnamus kunodunbma «I[loxopoHuTE MEHS 3a MIIMHTYCOM» B aCIlEKTe
KOH(JIMKTOJIOTUH.
6.2 IlpumepHbIe 321aHUS AJIS1 CAMOCTOATEIbHONH PadoThI
3aganue 1.

Kaxux ¢punocodpckux u oOuieHayqHbIX METOI0JIOTHYECKUX MPUHLIMIIOB UCCIIEI0BAaHUS
npuaepxxkuBaercs KoHpuukronorua? [onpoGHo packpoiiTe copepkaHne KOHKPETHO-HAYYHbIX

MCTOAOJIOTMYCCKUX IMTPUHIIUIIOB KOH(I)J'H/IKTOJ'[OF Un.

3amanuii 2.

VYKaXuTe e 1 33]1a4i COBPEMEHHOW KOH(MIMKTOIOTHH. PackpoiiTe poib CHCTEMHOTO MOAX0/1a B

CTAaHOBJICHUU TCOPHU KOH(bJ'II/IKTOJ'IOFI/II/I. VKakuTe 00bICHUTENbHBIE BO3SMOKHOCTH CUCTEMHOIO
nmoaxoaga Kak METOJ0JIOTnn KOH(bJ'II/IKTOJ'IOFI/II/I, TAaKXXC OTMETBHTE €0 OrpaHUYCHUS.

8 HepequL TEM HE ABJIACTCS UCUCPIIbIBAIOIIUM. O6yqa}omnfflc5{ MOXKECT BbIGpaTI) HHYIO TEMY II0 COIJIaCOBAHUIO C

npenogaBaTeyieM.




3ananuit 3.
VYkaxwure oTpaciu KOHGIUKTONOTHU. OTMEThTE UX MPEIMET, U CTOSIINE NIEPe] HUMH 33/1a4u.
3amonanTE TAOIHITY:

Tabnuua

Otpaciu KOH(IUKTOIOTUH: UX MIPEIMET U 3a/1a4H

Ne Otpacab KOH(PIUKTOIOTUU [Ipeamer Hayku 3amaun

3aganue 4.
OSH&KOMLTGCL C METOoJaMU KOH(l)J'II/IKTOJ'IOFI/II/I

Tab6muma.

MeTO,HLI KOH(bHHKTOHOFHH

Ne I'pynna meTonoB Konkpetnsle MeTObI
1 MeToasl U3y4eHus 1 OLEHKU BcenomoratenbHble: METO aHAJIN3A
JUYHOCTH JOKYMEHTAalUH, KAHTEHT-aHAJIN3

OMIOUPUYECKUE METOIbI:
Habmronenue

Ormpoc

TectupoBanue

[IpoexTrBHBIE METOABI

OKCHEpUMEHT
2 Metoabl U3y4eHHs U OLIEHKH Habnronenue
COLIMAJIbHO-TICUXOJIOTHYECKUX
SIBJIEHUU B TPYMIIE Ompoc
IIpocTpaHcTBEHHAst COLUOMETPUS
3 MeTo1bl TMAarHOCTUK U aHAJINU3A Habmronenue
KOH(IIUKTA

Ompoc
AHanmu3 pe3ysbTaToB IeATCIbHOCTH

MeTo1 3KCIEPTHOTO UHTEPBBIO



BcnomorarensHble: METO aHaJIn3a
JOKYMCHTAIlUH, KaAHTCHT-aHaJIN3

Crenmanbabie: «Kaprakordimkray,
«Cromnmsl HeCTIpaBeIMBOCTIY, «JlyKoBHIIaY,
«/lepeBo KoHpIHUKTA»

4 Metobl SKCepTH3bl KOHDIUKTA MeTo1bl MaTEMaTUIECKOTO MOJICITUPOBAHHS
KOH()IITMKTOB:

Meroa T. Caaru
Teopus urp

MeTo bl MaTeMaTHIECKOH 00pabOTKH
nmanaeix: Stadia, SPSSur. .

MatemaTtuyeckue METOIbI TIo IpodiieMe
MPUHATHS PELLIECHUS

5 MeTtonaMu ynpaBieHuUs CTpyKTypHbIE METOJIBI
KOH(JIUKTaMU
Kaprorpadus

PCTpOCHeKTI/IBHHe MCTOAbI

3aganue 5.

CHCHaﬁTC IOIIBITKY BLIpaGOTaTB AJICKBATHYIO TaKTUKY IMOBCACHUA B KAUYCCTBC PCKOMCHAALIUHN IIPH
CTOJIKHOBCHHHU PA3JIAYHBIX CTpaTeI‘I/Iﬁ IIOBCACHUSA B KOH(pHHKTHOﬁ CUTYyalliu.

Tao0numa.

PexomeHaanmm no TakTUKE NOBEAECHUS B CUTYalluH CTOJIKHOBEHUS PA3JIMYHBIX CTPATETH
pearupoBaHus B KOHQIIUKTE

Crparerun Yxo Kommpom Konkypen Cotpynuuue [Tpucmiocobite
MOBEJECHUS B I ucc s CTBO HUE
KOH(JIMKTHO

U CUTyalluu

Yxon

Komnpomuce



Konkypenuu
A

Cotpynauuuec
TBO

[Tpucriocobite
HUC

3ananue 6.
Ouennre poas CMU B pactipeniesieHnu pecypcHOro MOoTeHInana KOH(QINKTaHTOB.
3amanue 7.

[TpoBeauTe CPaBHUTEIHHYIO XapaKTEPUCTHKY OCBEIIEHUS KaKOT0-TH00 KOH(MDIMKTA W CUTYaIlHH
pazmuaabiMa CMU. Ornernrte Bo33peHUs Ha KOHGIMKT KaK CONUAIbHO-TIOJUTHYECKOE SIBJICHUE B
TOTAUTAPHOM U JeMOKpaTHueckoM obmiecTBax. Kak paccmaTprBami KOH(GIUKT C TOUKH 3pEHUS €70
(ue) xenatenpHocTU? Kak ornennBanu ero nocieactsusi? Kakue Mepbl BO3IEHCTBUS MO OTHOIICHUIO
K KOH(MJIUKTY CYMTATNCh ONTUMAJIbHBIMH? 3aIOTHATE TaOJHILY:

Tab6muma.

KOH(i)J'H/IKT B PA3JIMYHBIX MMOJIMTHYCCKUX PCIKUMAX

OO011ecTBO TOTAIUTAPHOTO THIIA OO011ecTBO IEMOKPATUYECKOTO TUIIA

3anganue 8.

Pa3pa60TaI71Te PEKOMCHAAUU IO MPCAYITPCIKACHUTIO KOH(I)J'II/IKTOB MCKY HACTaBHUKOM U MOJIOJAbIM
CIICIIUATTUCTOM.

PA3/ET 7. OMEHOYHBIE M METOIMYECKHAE MATEPHAJIBI IO
OBPA30BATEJILHOI TPOTPAMME (®OH/J] OLIEHOYHBIX CPEJICTB) JJISI
MPOBEJAEHMS TEKYILETO KOHTPOJISI YCIIEBAEMOCTH U
MMPOMEKYTOYHOI ATTECTALIUHA

Tabauya 7.1

IINTAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUA 110 JUCHUIIVIMHE,
COOTHECEHHBIE C IINTAHUPYEMBIMHU PE3YJIBTATAMU OCBOEHUSA
OBPA30OBATEJIbHOM TPOT'PAMMBI B COOTHOIIEHUH C OHIEHOYHBIMHA

CPEJCTBAMUA
Ilnanupyembie IIpumepsl
py p p Mertoan! \
pe3yJbTaThl, Conep:xkanue KOHTPOJIbHBIX cpencTBa
XapakTepusywime yueOHOro MaTepuajia BOIIPOCOB U 3a/IaHUil K(I:HT st
ITANbI JIJIS1 OLIeHKH 3HAHMIA, p




popmupoBanus

YMeHUIl, BJIaJeHuil

KOMIIeTEeHIIHH
YK-3 Cnoco0eH ocyniecTBJIATH COIUATbHOE B3aUMO/IeCTBHE H PEAIU30BbIBATH CBOIO POJb B
KOMaHj1e
NYK-3.1. 3naer 1. IIpeanocbuiku Kakum o6pazom Tembl
HPUHLUIIBI 1 KOH(IMKTOJIOTHYECKUX | IIPOSIBIISETCS JeKIMH:
0COOCHHOCTH PabOTHI B 1501 (71 B3aUMO/ICHCTBHUE C 1-14
KOJUICKTUBE U 2. OOBEKT M IpeaMeT | ayAuTopueil B Bomnpocs! k
COLMAILHOTO KOH()JIUKTOJIOTHH npodeccun uHTBHCTa? | 3aUeTy 1-
B3aUMOIEHCTBUSI 3. DBomronus Kak mpenickasarp 14
NYK-3.2. Ymeer KOH(JIUKTOB LIEJIEBYIO ayIUTOPUIO? Tewmbl
HPUMEHSTH HaBBIKU 4. Cucremnas xoHuenuus | Kakue cxemsl IpaKkTU4ec
TPYJIOBOTO KOH()JIMKTOB BBICTYIIJICHUS Hanboiee | KUX
B3aMMOJICUCTBUS 5. Ilpunuunel u Metoasl | 3pGEKTUBHBI B 3aHATHH 1-
NYK-3.3. Bnangeer MCCIIE/IOBAaHHS Pa3INYHBIX 14
HaBbIKaMH paboThI B KOH(JIUKTOB ayauropusix? TecroBble
KOJUIEKTUBE U 6. Kondumkr kak Tun 3aJaHus
COIIMOKYJBTYPHOTO TPYIHBIX CUTYyaIUH 1-14
B3aMMOJICHCTBUS 7. Krnaccudukanms
KOH(JIMKTOB
8. Crpykrypa KOHIIUKTA
9. IlpuumHbl KOHMIUKTA
10. ®yHKIMN KOHIIMKTOB
11. Jlunamuka KoH(IIMKTa
12. BHYTpHIMYHOCTHBIE
KOH(JIUKTBI
13. Cemeiinpie KOH(IUKTHI
14. Kondmukter B 1uaze
«PYKOBOJIATEIH -
HOIUYMHEHHBII
YK-9 Cnoco0eH ncnoinb3o0BaTh 0a30Bble 1e()eKTOJOrHYECKHE 3HAHUS B COUMAJIBLHON 1
npodgeccHOHAIBHOM cepax
NYK-9.1. 3naer 1. Koudpmmkrs Mmexny | Kak onpenenuts Temsl
0COOEHHOCTH COLIMAJIbHBIMU TICUXOJOTHYECKUM THIT JIEKITHH
UCIIOJIb30BaHMsI 0a30BbIX rpynnamu cobeceTHIKa U ero 1-10
Je(PEKTOTOTHUECKUX 2. Tlomutmueckue u | cocroauue? Kak Bomnpocsr k
3HAHUH B COLMAILHON U MEXTOCY/ITapCTBEHHbIE | OLIEHUTH MEPCIEKTUBBI 3ayery 1-
npodeCCHOHATEHON KOH(ITUKTHI 001IeHUs ¢ TAaHHBIM 10
chepax 3. HudopmanmonHo- YeJI0BEKOM? Tembl
NYK-9.2. Ymeer MICUXOJIOTMYEeCcKast MpaKTH4ec
UCIIOJIb30BaTh Oa30BbIe BOIHA B KHX
NeEKTOTOTHUECKUE MEKTOCY/TAPCTBEHHBIX 3aHATHN 1-
3HaHMsSI B COLIMAIBHOU U KOH(DIMKTaX 10
npodeCCHOHATEHON 4. OtnenbHbIC BH/IbI TectoBbie
cepax KOH(IMKTOB 3a/1aHus
NYK-9.3. Bnaxgeer 5. VYmpasienue 1-10
TEXHUKOU KOH(JIUKTOM
UCIIOJIb30BaHMsI 0a30BBIX 6. TexHomnorun
Ne(heKTOIOrMYECKUX NpeIyTPEKICHHS

3HAHUI B COLIUAJILHOU U

KOH(IIMKTA




npodheCCHOHATTLHON
cdepax.

7. KommerenTtHoe

yIIpaBJICHUE KaK
daxTop
IpeyIPEeKICHUS
KOH(DIIMKTa

IIK-3 CpnocodeH K  OpPraHM3alMOHHO-TNIEAATOTMYECKOMY  o0ecle4YeHMI0  Pa3BUTHUSA
COIHAJILHOTO MAPTHEPCTBA U MPOJABHKEHHUIO YCJIYT JOMOJHUTEIHHOr0 00pa3oBaHus JAeTeil U
B3POCJIbIX
HIIK-3.1. 3HaTh: Kaxkue nencreus u Tembr
nepeyeHb u BBICKA3bIBAaHUSI MOTYT JEKIUH:
XapaKTEePUCTUKU pa3pymmTh 00pas 1-10
npeiaraéMbIx K opartopa? Bompocs! k
OCBOCHMIO Kax rpaMOTHO | 3aueTy 1-
JIOTIOTHUTEIBHBIX BBICTpOHUTH oOmieHue c | 10
0011e00pa3oBaTeIbHbIX ayJUTOpHE? Tembl
IporpaMM;  OCHOBHBIE MpaKTH4ec
MpaBUJIa U TEXHUYECKUE KHX
MIPUEMBI CO3JaHus 3aHATUN 1-
UH(OPMAITMOHHO- 10
PEKIaMHBIX TectoBble
MaTepHaIoB (JMCTOBOK, 3a/1aHust
OyKJIeTOoB,  IJIAKATOB, 1-10
OaHHEpPOB,
MIPE3CHTALIHN ) Ha
OyMaKHBIX u
Y 1. Kpurepun, ¢bopMBl,
AIIEKTPOHHBIX

(dakTophl  3aBEPIIICHUS
HOCHTEJISIX; OCHOBHBIC

KOH(JIUKTOB
METOIbI, TpPHEMBl U .

Poine Tperseit CTOpOHBI
CHOCOOBI MPUBJICYEHUS

B 3aBepIICHUH
MOTEHIIUAJIHLHOTO

KOH(IMKTOB —
KOHTHHTCHTA

MeTuanusl.
oOyJaromuxcs 1o

IleperoBopbl KaK
JIOTIOTHUTEITHHBIM

crocod  3aBeplIeHHs
o0m1eo0pa3oBaTeIbHBIM

KOH(IIMKTOB

MporpaMmaM; TEXHUKHU

U TpueMbl  OOIICHUS
(cymranwus,
yOeXJIeHUs) C y4eToM
BO3PACTHBIX u
WH/IUBUYaJIbHBIX
ocoOeHHOCTEeH
COOCCEIHUKOB;
TEXHUKA W  [PUEMBI
BOBJICUCHUS B
JESTENLHOCTD u

MOJJIEp>KaHUsl UHTepeca
K HEH; METO/IbI, TPUEMBI
u CIoCcOObI
dbopMHUpOBaHHS
OaronpusTHOrO
TICUXOJIOTHYECKOTO




MUKPOKJIIIMATa u
o0OecrieyeHus yCIOBUI
JUIE  COTPYAHHUYECTBA
00y4Jarouxcs;

UCTOYHUKH, TPUYHHBI,
BUIBI M CIOCOOBI

paspernieHus
KOH(JINKTOB;
HOJIOKEHUS
3aKOHOJATEIbCTBA
POCCUICKOMN
benepanumy,
periiaMeHTUpYIOLIHe
[€arorn4ecKyro
NeSITeNbHOCTh B cdepe
JIOTIOTHUTEILHOTO
oOpa3oBaHus JeTel u
(um) B3POCIIBIX,
00paboTKy
HEPCOHANBHBIX JAHHBIX
(nmousTHE, HIOPSIIOK

paboThl, MEpBI 3ALTUTHI
MEPCOHAIIBHBIX JaHHBIX,

OTBETCTBEHHOCTh 3a
HapyIIeHHEe 3aKoHa O
HepCOHATTBHBIX

I[aHHBIX); JIOKAJIBHBIC
HOPMAaTUBHBIC  aKTBhI,
periiaMeHTHPYIOIIHE
OpTaHHU3aIII0
00pa3zoBaTeIbHOTO
npolecca, BeICHHE U
HNOPSIZIOK  JIOCTynma K
yueOHOU u WHOM
JOKYMCHTAllMM, B TOM
YuCcIe  JIOKYMEHTAIIWH,

coaepKalein
MEPCOHAIBHBIE TAHHBIE.
HUIIK-3.2. YMerTh:
TUTAHUPOBATH
MEPOIPUATHUSA e
MIPUBJICYCHUS
IIOTCHIUAJIBHOT'O
KOHTHUHI'CHTA
0o0ydJaronmxcs
pa3IMYHOTO BO3pACTa;
OpFaHHSOBLIBaTI)
MOJATOTOBKY 51
pa3MeIeHne, TOTOBUTH
" pasmemars
nH(pOpMaIMOHHO-

PCKIIAMHLIC MaTCpuaJibl




(JIUCTOBKH,  OYKIIETHI,

IUTaKaTBhl, OaHHEepHI,
MIPE3CHTAIINH ) 0
BO3MOXHOCTSIX
JIOTIOJTHUTEIILHOTO

oOpa3zoBaHusi JeTel u
B3pOCJIBIX B Pa3IUYHBIX
obnacTsx
NeSITeIIbHOCTH, 0
nepeyHe M OCHOBHBIX
XapaKTEPUCTHKAX
npeiaraéMbIx K
OCBOCHHIO
00pa3zoBaTebHBIX
nporpaMM; IPOBOJUTH
Npe3eHTaINH
OpraHu3aIuy,
OCYILIECTBIISIOLIEH
00pa3oBaTeNIbHYIO
NeSITeIIbHOCTD, u
peanu3yeMbIx ero
00pa3oBaTeIbHBIX
pOTpamMM, JTHH
OTKPBITBIX IBepeit,
KOH(pEepeHIINH,
BBICTABKM U JIpyTHE
MEPOTIPHSITHSI,
o0ecreunBarome
CBSI3b C
0OIIIECTBEHHOCTBIO,
POIUTENSAMH
(3aKOHHBIMU
NpEJCTaBUTENIAMA) U
JIETbMU " (um)
B3pOCJIBIM HACEIICHHEM,
3aMHTEPECOBAHHBIMU
OpraHu3aIsIMH;
OpraHU30BBIBATh
MEPOTIPUATHS o
HabOpy u
KOMILJIEKTOBAHUIO
rpynin o0ydJarouuxcs ¢
y4ETOM cnenupuku
peann3yeMbIxX
JIOTIOJTHUTEITHHBIX
0011e00pa3oBaTeIbHBIX
IPOTPaMM,
WH/IUBUYaJIbHBIX u
BO3PACTHBIX
XapaKTePUCTHK
00ydJaromuxcs;
HAXOJIUTh




3aMHTEPECOBAHHBIX JIUI]
u OpraHH3aIIHH,
pa3BuBath (hopMajbHbIC
(1oroBOpHBIE,
OpraHHU3allMOHHbIE) U
HepopMabHbIE (HOPMBI
B3aMMOJICICTBUS c
HUMU;
B3aMMOJICIICTBOBATh  C
YIIeHAMU
MeAaroruyeckoro
KOJUICKTHBA,
MPEeJICTaBUTEISIMU
poQeCCUOHAIBHOTO
COO0O0IIIeCTBA,
POIUTEISIMH
o0y4aromuxcs (s
JIOTIOTHUTEITHHBIX
00111€00pa30BaTeIbHBIX
porpaMm), WHBIMH
3aMHTEPECOBAHHBIMHU
JTUIAMHI u
OpraHU3aIUsIMH, B TOM
qHclie C CONUAIbHBIMU
napTHEepaMH; CO37aBaTh
YCIOBUS IIE|
MOJIJICp)KaHUsT MHTEepeca
o0yJaromuxcs K
JIOTIOTHUTEITHHOMY
00pa3oBaHHIO "
OCBOCHHIO
JIOTIOTHUTEIBHBIX
00111600pa30BaTEeIbHBIX
nporpamMmm B
OpTraHHU3aIHH,
OCYILECTBIISIOLIEN
00pa3oBaTeNIbHYIO
NESITEIbHOCTD;
o0pabaThiBaTh
MEPCOHANBHBIE JTaHHbBIE
C COOIIOIEHUEM
TpeGoBaHUH,
YCTaHOBJICHHBIX
3aKOHOJATEIECTBOM
Poccuiickoit
denepanuu.

HUIIK-3.3. Baangersn:
TUTAaHUPOBAHHUE,
OpTaHU3aIUsI "
MIPOBEICHHE
MEpONPUATHI JUISt
COXpaHCHUS qrcia




AMEIOIIUXCS

o0yyJaromxcs u
NPUBJICUCHHUS]  HOBBIX
o0yyJaronmxcs

opranuzanus Habopa u
KOMIUIEKTOBAHUSI TPYIIT

00ydJaromuxcs;
B3aUMOCHCTBHIE c
OpraHaMu BJIACTH,
BBITTOTHSIOIAMHU
GYHKIMM  y9IpeauTens,
3aMHTEPECOBAHHBIMHU
JUALIAMHA u

OpraHu3alusIMi, B TOM
4UCcIe C COLUAIbHBIMU
napTHepamu
OpraHu3aluy,
OCYILECTBISIOIIEH
00pa3oBaTeNIbHYIO
NeSITEbHOCTD, o
BOIIpOCaM pa3BUTHA
JIOTMIOJIHUTEIBHOTO
o0OpazoBaHus u
IPOBEICHUSI MAacCOBBIX
JIOCYTOBBIX
MEPONPUATHI

7.2. Hepeqeﬂb BOIIPOCOB IJisl MOATOTOBKHU K HpOMe)KyTOqHOﬁ aTTECTAlUU 3a4€Ty

1. Packpoiite npeanochIKu KOH(IMKTOJIOTUIECKUX UIEH.

2. OxapakTepu3yite 00bEKT U MpeaAMET KOH(PIUKTOIOTHH.

3. Packpoiite copepkaHrne OCHOBHBIX 3TaIOB YBOJIOINU KOH(DIMKTOB.

4. OxapakTepu3yiiTe CUCTEMHYIO KOHIETIIIHIO KOH(IUKTOB.

5. Packpoiite coneprxaHne MPUHIAIIOB UCCIIETOBAHNS KOH(DIUKTOB.

6. Packpoiite copepaHre METOJIOB UCCIIEA0BAHHS KOH(IMKTOB.

7. Oxapakrepu3yiTe KOH(IUKT KaK TUIT TPYAHBIX CUTYalUil.

8. Oxapakrepu3yiiTe K1acCu(pHKAIMIO KOHPIMKTOB.

9. OxapakrepusyiTe CTpyKTypy KOH(DIIUKTA.

10. OxapakTepu3yiTe NpuIrHbI KOH(IUKTA.

11. OxapaxTepusyiite GyHKIUN KOHIUKTOB.

12. OxapakTepusyiTe TMHAMUKY KOH(IMKTA.

13. OxapakTepu3yiTe BHyTPUINYHOCTHBIE KOH(DIUKTHL.

14. OxapakTepu3yiite ceMeiiHble KOH(IUKTHL.

15. OxapakTepu3yiTe KOH(PIUKTHI B TUA/IE «PYKOBOJHUTEID - MO TIMHEHHBIN.

16. OxapakTtepu3yiTe KOH(PIUKTHI MEXTY COLHMATBHBIMU TPYIIIAMU.

17. OxapakTepu3yiTe MOJUTHUECKUE U MEKTOCYTapCTBEHHBIE KOH(DIUKTHL

18.Packpoiite coJiepKaHue UH()OPMAIIOHHO-TICUXOJIOT UUECKO BOMHBI
MEKTOCY/IapCTBEHHBIX KOH(IMKTAX.

19. Packpoiite conepkanue ynpapiaeHHs KOHPIUKTOM.

20. PackpoiiTe comeprkaHne TEXHOIOTHUHN MPETyTPExKIeHUS KOHDIIMKTA.

21. OxapakTepu3yiTe KOMIIETEHTHOE YIIpaBieHUE Kak (HaKTop MpeaynpekaeHNs] KOHPIUKTA.



22. Packpoiite kputepu, (opMsl, (DaKTOPHI 3aBEPILICHUS KOH(IMKTOB.
23. OxapakTepu3yiTe pojib TPEThEH CTOPOHBI B 3aBEPIICHUN KOH(DIMKTOB.
24. OxapakTepu3yiTe MeperoBopbl Kak Crioco0 3aBepIieHns: KOH(IMKTOB.

7.3. IlpumepHbIe TeCTOBBIE 3aJaHUS IS

KOHTPOJIs1 (MOHUTOPHMHIA) Ka4eCTBA YCBOEHHsI MaTepuaJja

3aoanue 1
Cpenu HampaBieHUN 3apyOeKHBIX ICUXOJOTMYECKUX HCCIEAOBaHUN KOH(MJIMKTa B TICPBOU
rosioBuHE XX B. BBUIEIAOTCS:

MCUXO0AHAIUTHYECKOE

COLIMOTPOITHOE

3TOJIOTHYeCKOe

TEOPETUKO-UTPOBOM

3aoanue 2

OO6mue GyHKIH KOHPIMKTOIOTHH:
MHPOBO33peHYecKasi
NMo3HaBaTeJIbHAs
ryMaHUCTHYECKAS
TEXHOJIOTHYECKast

3aoanue 3
Hcnonw3ys Hanbosnee oOImuMii BapuaHT KiIacCU(UKALUK, MOXKHO BBIJCIUTH CIEAYIOIIUE YPOBHU
SBOJIIOIHUH TICUXUKH:

MEXBHUI0BOM

BHYTPHMBHI0BOMH

OHTOTeHEeTH4YEeCKUH

(unoreneTnyecKuit

3aoanue 4
MOJXO] - HAMpaBJICHWE METOAOJOTHH HAyYHOTO MO3HAHUS M COLUATBHON
NPaKTUKHA, B OCHOBE KOTOPOTO JIE)KHUT PACCMOTpEHHE OOBEKTOB Kak cucteM. OH OpHEHTHPYET
KOH(ITUKTOJIOTa HA PACKPBITHE IIETOCTHOCTH KOHQUIMKTAa Kak SBJICHHUS, HAa TIOMUCK B HEM
OCHOBHBIX MHOTOOOpAa3HBIX THIIOB CBSI3€H W CBEIECHUE WX B CIUHYIO TCOPETHUYECKYIO KapTUHY,
Pa3sHOCTOPOHHE U ITYOOKO OTPaXaroIlyto peabHble KOH(IUKTHI.

CHCTEMHBbIH

MH(pOPMAIIMOHHBIH

KHOEPHETHUYECKHIA

CTPYKTYPHO-(YHKITMOHATHHBIIH

3aoanue 5

OO61eHay4YHble MPUHIUITBI U3Y4€HUS KOH(DIUKTOIOTHH:
pa3BUTHSA
BceoOmIeii cBsA3MN
COOJIIOIEHNA 3aKOHOB JHAJIEKTHKH
I[eTele/lHI/[3Ma
MEXTUCIUTUTHHAPHOCTH

3aoanue 6



KoH(UKT MOXET paccMaTpuBaThCS Kak TPyAHAs CUTyalus. BBIIENSIOT CleAyIolue TPYIHbBIE
CUTYaINH J1eATEIbHOCTH:

IIpoGaemubIe

Kpurnueckue (apapuiiHbie)

JKCTpeMaJIbHbIE

[IpenkondnukTHBIE

3aoanue 7
Meron HayqyHOTO MO3HAHUS, 3aKJIIOUAIOIIMNICS B Pa3beIMHEHUH BCET0 MHOXKECTBA M3y4aeMbIX
00BEKTOB M TOCJEAYIOMEM HX OOBEAMHEHUU B TPYIIBI HA OCHOBE KAaKOTO-JIHOO TpHU3HAaKa,
Ha3bIBAETCS

OtBeT: kaaccupukanms, Kiaccupuranuen

3aoanue 8
CTpyKkTypy KOH(PIUKTHOHN CUTyalli 00pa3yloT CIeIyIONie OCHOBHBIC DJIEMEHTHI:
YyacTHuku KOHPIMKTA
HNupopMannoHHbIe MOAEIH
IIpexmeTt kKoHpIHUKTA
O0bexT KOHGUIUKTA
Muxkpo- u Makpocpena
Kpusucnas curyanus

3aoanue 9
Bo3HukHOBeHHE U pa3BUTHE KOH(MIMKTOB OOYCIOBICHO JICHCTBUEM CICAYIONIMX TPYII
(akTOpOB U MPUUHH:

COOCTBEHHO 00bEKTHBHBIX

OPraHu3aMOHHO-YNPaBJIEHYECKHUX

COMAJILHO-TICHX0JIOTNYECKUX

JIMYHOCTHBIX

COILMATBHBIX

IICHXOJIOTHYECKUX

3aoanue 10
JecTpykTuBHbBIE PYHKIIMN KOH(DIUKTOB 11O OTHOILIEHHUIO K TPYIIIIE:
HcToueHne JIMYHOCTHBIX PeCypPCcoB
JecTpyKIMA CHCTEMBbI MEKINYHOCTHBIX OTHOIIEHU I
HeraTuBHoe oTpa:kenne Ha 3PPeKTHBHOCTH JAeATEIHLHOCTH ONIMOHEHTOB
[TporcxomuT MOTHOE WM YaCTUYHOE YCTPAaHEHUE MPOTUBOPEUHS
[To3Bossier OoJiee TTYOOKO OIEHUTH WHIUBUAYATBHO-TICUXOJOTHICCKHE OCOOCHHOCTH

moaen
3aoanue 11
XO)I paSBI/ITI/IH, €ro U3MCHCHHC 110 BOSHCﬁCTBHeM BHyTpeHHI/IX MECXAaHU3MOB KOH(l)J'II/IKTa, a
Tak)Ke BHEIIHUX (PaKTOPOB U YCIOBUI HAa3bIBACTCS KOH(IUKTA.

OTBeT: AMHAMHKOM ; THHAMHAKA

3aoanue 12
3apyOekHbIe HUCCIeOBAaHUS BHYTPHINYHOCTHBIX KOH(MIMKTOB OCYIIECTBISIIUCH B CIEIYIOIIUX
TICUXOJIOTUYECKHUX HAITPABICHUSX:

IlcuxoaHaauTH4YeCKOE HATIPABJIEHHE

buxeBuopusm

Teopus A. Jlypus



Teopusa B. Mepnuna

3aoanue 13

BpiaenstoT oCHOBHBIE MPUYUHBI cynpykeckux KoHGMKTOB (B.A. Cricenko, A.W. Tamesa):
NCUXO0CEKCYAIbHAS HECOBMECTUMOCTD CYNPYTOB
Hey/l0BJIeTBOpPeHHe NMOTPe0OHOCTH B 3HAYHMOCTH CBOero «JS1», HeyBaskeHHe YyBCTBA
JAOCTOMHCTBA CO CTOPOHBI MAPTHEpPa
Hey/I0BJIeTBOPeHHE MOTPEOHOCTH B MOJIOKHTEJIbHBIX IMOIUSX: OTCYTCTBHE JIACKH,
3a00Tbl, BHUMAHHS U IOHUMAHUS
pa3nuyus B MOJUTHYECKUX B3IIIA1aX

3aoanue 14
Cpenu mpuuuH KOH(IMKTHOCTH OTHOIIEHUH PYKOBOAUTENS W TOAYMHEHHOTO B KayeCTBE
0a30BBIX BBIIEISIOT:

00LEeKTHBHDIE

cy0ObeKTHBHbIE

COLIMaIbHBIC

SKOHOMHUYECKHE

3aoanue 15
Cpenu OCHOBHBIX MEXaHU3MOB BOSHUKHOBEHHS MEXIPYIITOBBIX KOH(DIMKTOB BBHIACIISIOT:
MEKIPyHIIOBYI0 BPaKaeOHOCTh
00beKTUBHBII KOH(JIMKT MHTEPeCcOB
BHYTPUIPYNIIOBOii (paBOPUTH3M
COLIMAJIbHYIO HaIIPSHKEHHOCTD
JUYHYIO HENPUA3Hb

3aoanue 16
CTonkHOBEHHE NMPOTHUBOIOIOKHBIX OOIIECTBEHHBIX CHJI, 00YCIIOBIEHHOE pa3HOHANPaBICHHBIMU
MNOJUTHYECKUMH  LEIIMHM U HMHTEpECaMU  Ha3bIBAIOT
KOH(DIIUKTOM.

OTBeT: MOJIUTHYECKUM; OJUTHYCCKU I

3aoanue 17
[ImaHOBO€ HMCMOJIB30BaHWE MPOIMATraHAbl W JIPYroMl AEATEIbHOCTH Ui OKa3aHWsS BIWSHUS Ha
MBIIICHHE, YyBCTBA M TOBEIEHUE BPAXKICOHBIX, HEUTpPaIbHBIX U JPYKECTBEHHBIX TPYII
HACeJICHUsI MHOCTPAHHBIX TOCYIApCTB, YTOOBI TEM CaMbIM COJEHCTBOBATh OCYIIECTBICHHUIO
1eseit cBoel HaIlMOHAIbHOM MOJIMTHUKH Ha3bIBACTCS BOITHA.

OTBeT: IcUXxoJoruyeckas

3aoanue 18
[Tponiecc 0OyueHHss U BOCIUTAHUSA, KaK U BCAKOE pa3BUTHE, HEBOSMOXKEH 0€3 MPOTHBOPEUU U
koH(pukTOB. KoHppoHTanMst ¢ aAeTbMU SBISETCS OOBIYHONW COCTaBHOW YacThiO peajbHOCTH.
[Tcuxomnor M. PeibakoBa BBIZIENSET CIEAYIONIME KOH(DIUKTHI MEXKLy YUUTEIIEM U YUCHUKOM:
KOH(QUINKTBI eSITeJIbHOCTH
KOH(UINKTBI NOCTYNIKOB
KOH()VIMKThI OTHOLLCHU
HKOHOMHUYECKHE KOH(IIUKTHI

3aoanue 19



CozHarenbHas JESITENLHOCTh M0 OTHOLICHUIO K KOH(IMKTY, OCYIIECTBIsIeMasl Ha BCEX dTamax
€r0 BOSHHKHOBEHHSI, Pa3BUTHS U 3aBEPIICHHUS YIaCTHUKAMH KOH(IINKTA WA TPEThe CTOPOHOM,
Ha3bIBACTCS KOH(ITUKTOM.

OrtBer: ynpasJjieHHe; ypaBjieHHeM

3aoanue 20
OcHoBHBIE C€MOCOOBI M NpPHEMbl H3MEHEHHS CBOEro MOBedeHH B TPEIKOHMDIMKTHOU
CUTYalUH:
yMeHHe NPEeKPATUTh WIH CIJIATUTH 000CTPSIIOLIUIICS CIIop
yMeHHe YYUTBIBATh, YTO cO00IIaeMasi NapTHepPOM HMH(OpMaUs MOXKeT TepAThCS U
HCKAKATHCA
AeleHTpauus
pycrpauws
OaaHc posei

3aoanue 21
KonuvecTBo 3TaroB NoAroTOBKA HEKOH(DIMKTOTCHHOTO YITPABICHYSCKOTO PEIICHHUS.
5

6
7
8
9

3aoanue 22
OxoH4aHue KOH(IUKTA MO JFOOBIM MPHYUHAM XapaKTEPU3YETCS MOHATHEM
3aBepuienne KOHQINKTA
Pazperienne kongmkTa
VYperynupoBaHue KOH(IMKTA
3aryxaHue KOH(IMKTa
YcrpaneHne KOH(IMKTA

3aoanue 23
HCI/IXOJ'IOFI/I‘IGCKaSI IIoOMOIIb JIKOOASIM B KOHq)J'[I/IKTHI)IX CI/ITyaHI/ISIX, KOTOpaH HanpaBneHa Ha
BOCCTAaHOBJICHHE HApYyIIEHHbIX OTHOIIEHWH M WX MPOAODKEHHWE Ha HOBOH, Oonee
KOHCTPYKTUBHON OCHOBE HAa3bIBACTCS ... IOCPESTHUICCTBOM.

OTBeT: NCHX0JIOTHYECKHM

3aoanue 24
BoiensoT cineayronme BUabl IEpEeroBOPOB:
BeylIHecs] B YCJIOBUSX KOH(PIMKTHBIX OTHOLIEHU
Bel]yll[l/le(:ﬂ B yC.]'lOBI/[SIX COpr)IHI/I‘leCTBa
BeAyIINECs B YCIOBHSIX MOCPEIHINYECTBA
Be}IYHII/IeCH B XOIE€ CHATHUA HOC.]'IGKOH(i)J'H/IKTHOFO HaprI)KeHI/IH

7.4. Onucanue nokasareJieil U KpUTepueB OLCHUBAHUS COPMHPOBAHHOCTH
KOMIIETCHIIMI HA PA3JIMYHBIX 3TaNax X (POPMHPOBAHNS; IIKAJIBI M IPOLEAYPBI
OlICHUBAHUA

7.4.1. BonpocoB ¥ 3aaHuil Il TEKYLIEH M MPOMEKYTOYHOM aTTeCTALNHU

[Ipu orieHKe 3HAHUMI YIUTHIBACTCS YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETCHITUH:



1. VYposenn

YCBOCHUA TCOPCTUUCCKHUX MTOJI0KEHHU I JAUCHUITIINHBI,

(GhOpMYITUPOBKH OCHOBHBIX MOHSATUN U 3aKOHOMEPHOCTEH.
2. YpoBeHb 3HaHUS (PAKTUYECKOTO MaTepuaia B 00beMe IpOrpaMMBl.
3. Jloruka, CTpyKTypa U rpaMOTHOCTh U3JI03KEHUS BOIIPOCA.
4. YMeHue cBs3aTh TEOPUIO C PAKTUKOM.
5. Ymenue nenatb 000011eHUS, BBIBODI.

Tabnuya 7.4.1.

IIIxana oneHNBaHUA HA 3a4YeTe

Ouenka Kputepuu BbicTaB/IeHHS OLEHKHU
OOyyJarommiicst TOJKEH:
- IPOJCMOHCTPHPOBATH 00IIIee 3HAHUE U3y4aeMOT0 MaTepraa;
- Moka3zaTh o0Ilee BIAJCHHE MOHATUHHBIM  ammnapaTroMm
JUCHUIIINHEIL

3auTeHo .
- yYMeThb CTPOUTh OTBET B COOTBETCTBHH CO CTPYKTYpOM
M3JIaraeMoro BOIpoca;
- 3HaTh OCHOBHYIO PEKOMEHIYEeMYIO MpOTrpaMMol Yy4eOHYIO
JTUTEpaTypy.
OO0yuaromuiicst IeMOHCTPUPYET:
- HE3HAHUE 3HAYMTEIbHON YaCTH MPOrPAMMHOI0 MaTepHuaa;
- HEBJIAJICHHE TIOHATUITHBIM aIllapaToM JUCIUTUINHBL;

He 3auteno - CYIIIECTBEHHBIC OMIMOKH MTPH M3JI0KCHUH y4eOHOTO MaTepuraa,

- HEYMEHHME CTPOUTb OTBET B COOTBETCTBUHU CO CTPYKTYPOU
M3J1araeMoro BOIIPOCa;
- HEYMEHHE JIe1aTh BBIBOJBI 110 M3J1araéMOMY MaTepHaly.

7.4.2. [TucbmenHoi padoTsl (3cce)

[Tpu orieHKe yIUTHIBACTCS:
1. [TpaBuIbHOCTH OOPMIICHHS
2. YpoBeHb c(hopMUPOBAHHOCTH KOMIIETEHITUH.

3. YPOBGHB YCBOCHUA TCOPETHUICCKUX MOJIOKEHUH AUCHUIIIIMHBI, IIPAaBUJIBHOCTDH (I)OpMy.]'II/IpOBKI/I

OCHOBHBIX TIOHSITHIA U 3aKOHOMEPHOCTEH.

4. YpoBeHb 3HaHMsI (PAKTHUECKOTO MaTepuaia B 00beMe MpOrpaMMBL.

5. Jloruka, cTpyKTypa ¥ TPaMOTHOCTh M3JI0KEHHS MUCbMEHHOM paOOTHI.
6. [TonHOTa M3MOXKEHUST MaTepraia (PaCKPHITHE BCEX BOIMPOCOR)
7.Mcrionp30BaHKEe HEOOXOUMBIX HCTOYHHKOB.

8. YMeHne CBsI3aTh TEOPHIO C IPAKTUKOM.

9. YMmenue nenath 00001EHHUS, BBIBOIBI.

Tabnuya 7.4.2.

[IIxajna oneHnBaHUA ICCe

Ounenka Kputepuu BbICTaB/IeHHSI OLEHKH

OO0yuaromuiics T0HKeH:

- IPOJIEMOHCTPUPOBATH O0IIIEe 3HAHUE N3YIaeMOT0 MaTepuana;

- ToKa3aTrh o0miee  BJIQJICHWE  TMOHATHHHBIM  ammapaToMm
3aureHo JMCITUILINHEL,

- yYMETh CTpPOUTb OTBET B COOTBETCTBUM CO CTPYKTYpOH
W3J1araeMoro BOIpoca;
- 3HaTb OCHOBHYIO PEKOMEHIYeMYI0 MpOorpaMMoil y4eOHYIO

MNpaBUIBHOCTb




JTUTEpaTypy.

OO0yuaromuiicst IeMOHCTPUPYET:

- HE3HAHUE 3HAUYUTENIbHOM YacTU MPOrPaMMHOI0 MaTepHaa;

- HE BJIa/ICHHE NOHSITUWHBIM aIapaToM AUCHUILINHBL

He 3aureno - CYIIECTBEHHbIE OMIMOKU MPU U3JI0KEHUH YUeOHOr0 MaTepuara;

- HEYMEHHE CTPOUTh OTBET B COOTBETCTBUM CO CTPYKTYpOil
M3JIaraéMoro Bompoca;

- HEyMEHHeE JIeJIaTh BBIBOJIbI 110 U3JIaraéMoMy MaTepuaity

7.4.3. TectrupoBanue
Tabauya 7.4.3
HIkana oueHnBanus

Onenka Kpurepum BbicTABJIEHUS OLIEHKHU
OTinuHO KonmuecTBo BepHBIX 0TBeTOB B HHTEpBaie: 71-100%
Xoporio KonnuecTBo BepHBIX OTBETOB B HHTepBaje: 56-70%
Y 10BIETBOPUTETILHO KonmgectBo BepHBIX 0TBETOB B MHTEepBane: 41-55%
HeynosnerBopurensHo KonnuecTBo BepHbIX 0TBeTOB B MHTepBaie: 0-40%
3auTeHo KonnuecTBo BepHBIX 0TBeTOB B MHTepBaie: 41-100%
He 3aureno KonmuecTBo BepHBIX 0TBeTOB B MHTEpBaie: 0-40%

7.5. METOANYECKHUE MATEPHUAJIBI, ONPEJEJIAIOIIUE IMTPOLELYPbI
OILIEHUBAHMSA 3HAHWI, YMEHUI, HABBIKOB ¥ (MJIN) OIIBITA
NAEATEJIBHOCTHU, XAPAKTEPU3YIOIIUX 3TAIIbI ®OPMUPOBAHUSA
KOMIIETEHIIUM.

Kauecmeo 3manuii  Xapaktepu3yeTcs CIHOCOOHOCTBIO — OOydJaromerocs TOYHO,
CTPYKTYpPUPOBAHHO M YMECTHO BOCIPOU3BOJAUTH HHGPOPMAIUIO, TMOIYYCHHYIO B TIpoOIEcce
OCBOCHUS JVWCIMILIAHBI, B TOM BHJE, B KOTOPOM OHA ObLTA M3JI0KEHA B yUYCOHOM W3JTaHUH HITU
npenoaaBaTenem.

Ymenun, xak mpaBuino, QOpMUPYIOTCS HA 3aHITHSIX CEMHHAPCKOTO THITA. 3aTaHUS,
HANpaBlIEHHBIE HA OLIEHKY YMEHHI, B 3HAUUTENBHON CTENEHH TPeOyloT OT O00yYaromierocs
MIPOSIBJIICHUS] CTEPEOTUITHOCTH MBIIIUICHHUS, T.€. CHOCOOHOCTH BBITIOJHUTH padoTy 1Mo 0Opasiam, ¢
KOTOPBIMH OH paboTain B mpoiecce o0yuenus. [IpenonaBarens ke OlIEHUBAET CBOEBPEMEHHOCTh
Y TIPABHJILHOCTD BBITIOJTHEHUS 3a1aHHUS.

Hagbiku - 5TO yMEHHS, pa3BUTBhIE W 3aKPEIJICHHbIE OCO3HAHHBIM CaMOCTOSITENbHBIM
TpyaoM. HaBwiku (HOpMHPYIOTCSI TIPH  CaMOCTOSITEIIBHOM — BBITIOJTHEHUH  OOYJarOIIUMUCS
MPAKTUKO OPUEHTHUPOBAHHBIX 3a/laHUM, MOJEIHPYIOIINUX PEIICHUE UM MPOU3BOJCTBEHHBIX U
COIMOKYJIBTYPHBIX 33J1a4 B COOTBETCTBYIOIIEH 00JIACTH MPOPECCHOHATBHON JIeATEeIbHOCTH, KaK
MPaBUIIO, TPHU BHIMOJHCHUHM [OMAIHUX 3a/laHui, KYpCOBBIX MPOEKTOB (paboT), HAy4IHO-
HCCIICIOBATEIILCKUX PabOT, MPOXOXKICHUH MTPAKTHK, IPH pad0Te HHIUBUIYATBHO WU B COCTaBE
rpynnsl 1 T.A. [Ipu 3TOM oOydaromuiicss TOCTaBlIE€H B YCIOBHUS, KOTJa OH BBIHYKIEH
CaMOCTOSITENILHO (TBOPUECKH) UCKATh MyTH W CPEJCTBA JIJI Pa3pelieHUs TOCTABICHHBIX 3a/1ad,
CaMOCTOSITENILHO TUIAHUPOBATh CBOIO pabOTy M aHAIM3UPOBATH €€ PEe3yNbTaThl, TPUHUMATH
OTpe/ICICHHBIC pEIICHHS B paMKaX CBOWUX TIOJHOMOYHM, CaMOCTOSTEIbHO BBIOMPATH
apryMEHTAallMI0 U HECTH OTBETCTBEHHOCTH 3a MPOJETaHHYI0 paboTy, T.€. MPOSIBUTH BIaJICHUE
HaBbIKAaMHU. B3amMojeilicTBHe ¢ TIperojaBaTelieM OCYIIECTBISCTCS TEPHOAUYCCKH  TI0
3aBEPIUICHUIO OMPEEICHHBIX 3TarnoB paboThl U MPOXOAUT B BUAE KOHCYydbTarmid. [Ipu oreHke
BJIAJICHHUSI HaBBIKAMHU IIPETIO/IaBaTEeNIEeM OIICHUBAETCS HE TOJBKO TIPABMIIBHOCTH PEIICHUS
BBHITIOJTHEHHOTO 3aJIaHusl, HO U CHOCOOHOCTH (TOTOBHOCTH) OOYYAIOMIErocs peliaTh MOJ00HbBIE
NPaKTUKO-OPUEHTHPOBAHHBIC 3allaHMsI CAMOCTOSTEIHHO (B MEPCHEKTHBE 3a CTCHaMHU By3a) H,



[JIaBHBIM 00pa3oM, CIMOCOOHOCTh O00ydaromerocs OOOCHOBBIBATH U apryMEHTHPOBATH CBOU
pelIeHUs U TPETIOKECHHUSL.

Yemuwii  onpoc - »10 mpouemypa, OpraHu3oBaHHAs Kak crenuanbHas Oecena
npenojaBarenss ¢ rpynmnoi obydaromuxcs ((GpOHTaNbHBIA ONPOC) WM C OTIACIbHBIMU
oOyyaromuMucs (MHAWBUAYAIBHBIA ONPOC) C MLEJIbI0 OINEHKH C(HOPMHUPOBAHHOCTH Yy HHX
OCHOBHBIX MOHSTHUI U YCBOEHUS y4eOHOT0 MaTrepuania.

Tecmut siBNsIOTCS TpocTeiiineii (hopma KOHTPOJIS, HaNpaBlieHHAst Ha MIPOBEPKY BIIAZCHUS
TEPMHHOJIOTHYECKUM aliapaToM, COBPEMEHHBIMH HH(GOPMAIMOHHBIMH TEXHOJIOTUSAMU U
KOHKPETHBIMH 3HAHUAMU B 00JacTh (yHIAMEHTANbHBIX M MPUKIAJAHBIX JUCHUILIMH. Tect
MOJKET NPEJOCTaBISATh BO3MOXKHOCTH BBIOOpa M3 IMEpEeuYHs OTBETOB; OJMH WJIM HECKOJBbKO
NPaBUJIBHBIX OTBETOB.

Ilpakmuueckue 3anamusa - OCHOBHOE Ha3HAUEHUE MPAKTUYECUKX 3aHATHH M0 TUCIUILINHE
— o0ecrieynTh TIIyOOKOE YCBOEHHE OOYYaIOUIMMHCS MATepUANIOB JICKLWH, MPUBUBATh HABBIKH
CaMOCTOSITENIbHOM PadOTBl C JUTEPaTypoOll, BOCHUTHIBATH YMEHHUE HAXOJUTh ONTHMAaJbHbIC
pemieHusi B YCJOBUAX  M3MEHSIOIIMXCS ~ OTHOUICHWH, (OPMHPOBATH  COBPEMEHHOE
npodeccuoHanpHOe MbllUIeHHEe oOydaromuxcs. Ha mpaTkudyeckux 3aHSATHSX MPEnojiaBareib
IIPOBEPSIET BBHITIOJHEHNE CAMOCTOSITEIBHBIX 3aJJaHUN M KAYECTBO YCBOCHUS 3HAHHIA.

PA3IEJ 8. METOJMYECKHE YKA3ZAHUS VIS OB YUAIOIIMXCS
10 OCBOEHMIO JUCLUIIINHBI

8.1. Memoouueckue pekomenoayuu no HANUCAHUIO ICCe

Occe (oT (paHIy3cKOro essai — OmbIT, HAaOPOCOK) — KaHP HAYYHO-ITyOIHIUCTUICCKON
JUTEpATyphl, COUETAONEH MOJUYEePKHYTO-UHANBUIYAIbHYIO MO3MLMIO aBTOpa MO KOHKPETHOM
npobiieme.

I'maBHBIMH OCOOEHHOCTSIMH, KOTOpBIE XapaKTEpU3YIOT 3CCe, SBIAIOTCA CIEAyroIIne
TIOJIOKCHHUS

e COOCTBEHHasi MO3UIMSA 00s3aTENbHO JOJDKHA OBITh ApryMEHTHpPOBaHA U IOJKpeIieHa
CChUIKAMU Ha UCTOYHUKH, aBTOPUTETHBIE TOUKH 3pEHUSIMU M 0a3upoBaThcs Ha (pyHIaMEHTaIbHOU
Hayke. HebOombimoit 00beM (46 crpaHull), ¢ oOpMIICHHBIM CITCKOM JIUTEPATYPhl U CHOCKAMHU Ha
€e MCIO0JIb30BaHMHE;

® CTWIb  M3JIOXKEHMST —  HAy4yHO-HUCCJIENOBATENIbCKUM,  TpeOyIOUIMil  4YeTKoH,
MOCJIEI0BATENbHOM M JIOTHYHON CHUCTEMBI JIOKAa3aTeNbCTB; MOXKET OTJIMYAThCA OOpPa3HOCTHIO,
OPUTHHAIBHOCTHIO, aOPUCTUIHOCTHIO, CBOOOIHBIM JIEKCHUECKUM COCTaBOM SI3bIKA;

® JCCIe0OBaHME OTpPaHUYMBAETCS YETKOH, JIAKOHMYHOM MpoOJeMON C BBIABICHHEM
OPOTUBOPEYMH U pazpelieHueM 3TUX IPOTUBOPEUNii B TaHHOM paboTe.

8.2. Memoouueckue pekomenoayuu no UCnoO1b306AHUI0 KeliCO8

Keiic-memoo (Case study) — mMeTon aHanmu3a peaqbHON CHUTyallMH, ONMHCAaHHE KOTOPOM
OTHOBPEMEHHO OTpa)kaeT HE TOJNBKO KaKyl-THOO TMPaKTHYECKyl0 MpodiieMy, HO U
aKTyaJIM3UpyeT OIpe/eIeHHbI KOMIUIEKC 3HAHWH, KOTOpPbIH HEO0OXOAWMO YCBOUTH IpHU
paspenieHuu gaHHou nmpooseMsl. [Ipu s3Tom cama mpoGiemMa He IMEET OJJHO3HAYHBIX PEIICHH.

Keiic kak MeToJl OLEHKM KOMIIETEHUMH JIOJDKEH YIOBJIETBOPATH CIEAYIOIIUM
TpeOOBaHUSM:

— COOTBETCTBOBAaTh YETKO MOCTABJICHHOM IIENTN CO3AaHUS;

— HMETh MeXIUCIUIUTHHAPHBIN XapaKTep;

— HMEeTh JIOCTATOYHBII 00BEM NMEPBUYHBIX U CTATUCTHYECKUX JAHHBIX;

— HWMETh COOTBETCTBYIOIIUI YpPOBEHb CIOXKHOCTH, WUTIOCTPUPOBATh THIUMYHEIC
CUTYalluH, UMETh aKTyaJbHYIO0 poOJIeMy, MO3BOJIAIONIYI0 IPUMEHUTh Pa3HOOOpa3HbIe METOIbBI
aHaJIM3a NpH MOUCKE PEIICHNS, HIMETh HECKOJIBKO PELICHUI.



Keiic-MeTon oka3pIBaeT COACHCTBHE Pa3BUTHIO YMEHHUsS peliaTh MPOOJIIEMBI C y4ETOM
KOHKPETHBIX YCIOBHH ¥ Tpu Hammuuu (aktuieckoil wHPopmanuu. OH pa3BUBAcT Takue
KBTM(DUKAIIMOHHBIC XapaKTEPUCTHKH, KaK CIOCOOHOCTh K MTPOBECHUIO aHAIN3a U TUATHOCTHKHU
npoOJeM, YMEHHE 4eTKO (OPMYJIMPOBaTh U BBICKA3bIBATh CBOIO MO3MIIMIO, YMEHHE OOLIAThCS,
JTUCKYTHPOBATh, BOCHIPUHUMAThH U OLIEHUBATh WH(POPMAIHIO, KOTOpask MOCTYyIAaeT B BepOaTbHOU
1 HeBepOabHOU GopMe.

8.3. Tpebosanusn Kk KOMnemeHmMHOCHMHO-0OPUEHMUDPOBAHHBIM 3A0AHUAM
07151 0eMOHCIMPAYUU 6bINOTHEHUSA NPOPECCUOHANbHBIX 300aY

KoMIeTeHTHOCTHO-OpUEHTUPOBAHHOE 3aJjaHHE€ — 3TO BCErJa IPAKTHUUYECKOE 3aJlaHue,
BBIIIOJTHEHUE KOTOPOTO HAIIEJIEHO Ha JIEMOHCTPUPOBAHUE JI0KA3aTENbCTB HATMUUS Yy 00yYarouxcs
KOMITCTCHITUH, 3HAHUH, YMEHHUI, HEOOXOIUMBIX JIJIs OYAyIei MpodecCHOHATLHOMN ESITeTbHOCTH.

KoMneTeHTHOCTHO-OpUEeHTUPOBAaHHBIE 3a/JaHUS OBIBAIOT PAa3HBIX BUJIOB:

® HaNpaBJIEHHbIE HA MOJArOTOBKY KOHKPETHOTO MPAKTUKO-OPUEHTHUPOBAHHOIO IMPOIYKTa
(aHanmM3 JOKYMEHTOB, TEKCTOB, KPUTHKA, pa3padoTKa cXeM H JIp.);

® QHAWIUTUYECKOTO W JIMArHOCTUYECKOIO XapakTepa, HalpaBiICHHbIE HAa aHaJU3
Pa3IUYHbBIX aCIIEKTOB U MPOoOJeM;

® CBsI3aHHBIC C BBIMIOJIHEHUEM OCHOBHBIX NPO(GECCHOHATbHBIX (YHKIHMHI (BBIIOTHEHHE
KOHKPETHBIX JEWCTBUA B paMKax BHJa Mpo(ecCHOHANBHON AeATeIbHOCTH, HampuMep
dbopMyIupOBaHHE MeJIe MUCCUH, U T. T1.).

PA3IET 9. YYEBHO-METOJJUYECKOE U HH®POPMAIIMOHHOE
OBECIIEYEHHME JUCIUITIMHBI

Ocnosnas rumepamypa*

Kongnukronorus [OnekTpoHHBIN pecypc]| : ydeOHUK /7Sl CTYAEHTOB BY30B, 00yJaromuxcs
0 CHEUATbHOCTSM SKOHOMMKH U YIIPABICHUS U TYMAHUTapHO-COLMATbHBIM CHEIMAIBHOCTSIM /
B. I1. Patauxos, U. K. barypun, B. @. 'ony6s [u ap.] ; mox pen. B. I1. PatnukoB. — 3-e u3m. —
DOnekTpoH. TekcToBble AanHbie. — M. : OHUTU-JIAHA, 2017. — 543 c. — 978-5-238-02174-
4. — Pexxum noctyma: http://www.iprbookshop.ru/71180.html
Ky3spmuna, T. B. Kondaukronorus [OnekTpoHHbli pecypce] : yuebHoe nocodue / T. B.
Ky3pmuHa. — 2-€ u3a. — DJeKTPOH. TeKCTOBBIE JaHHbIe. — CapartoB : Aii [Tu Op Menua, 2019.
— 65 c. — 978-5-4486-0416-4. — Pexxum goctyna: http://www.iprbookshop.ru/79799.html
Cemenos, B. A. Kondaukronorus [ DnekTpoHHBIH pecypce] : yuedHoe mocodue / B. A. CemeHOB.
— 2-e u31. — DJEeKTPOH. TeKCTOBbIe naHHble. — Capartos : Ail [1u Dp Meaua, 2019. — 383 c.
— 978-5-4486-0417-1. — Pexxum nmoctymna: http://www.iprbookshop.ru/79640.html

Jlononnumenvnas aumepamypa®

KnaukoBa, O. A. Kondaukronorus [DnekTpoHHbIN pecypc] : mpaktukym / O. A. KiaukoBa. —
2-¢ u3]. — DIIEKTPOH. TeKCTOBBIC JaHHbIe. — Capatos : Aii [Tu Ap Meaua, 2019. — 136 ¢. —
978-5-4497-0127-5. — Pexwum nocryna: http://www.iprbookshop.ru/85814.html

Mertnsikosa, JI. A. Korndmukronorus [ DneKTpoHHBIN pecypc] : ydeOHO-MEeTOuIeCcKoe mocooue /
JI. A. MetnskoBa. — DJIEKTPOH. TEKCTOBbIE TaHHbIe. — [lepMb : IlepMmckuil rocyaapcTBEHHBIN
TyMaHUTapHO-TIeIaroruaeckuii yausepeuret, 2016. — 210 ¢. — 978-5-85218-812-0. — Pexum
nocrtyna: http://www.iprbookshop.ru/70630.html

IMepeuensb HHGOPMANMOHHBIX TEXHOJIOTHA, HCMOJIb3yEeMbIX MPH OCYNIECTBICHUH
00pa3oBaTeIbLHOIO MpoIecca 1Mo JUCIUTLINHE

4 Y3 OBC
® 13 9BC



HNuTepHeT-pecypcesl, coBpeMeHHble TmpodeccHoHANbHBIE 0a3bl  JaHHBIX,
HH(pOPMANMOHHO-CIIPABOYHbIE H MOUCKOBBIE CHCTEMBI

HNuTepHeT-pecypcesl

http://www.iprbookshop.ru 9bC«IPRbooks»

http://www.rsl.ru — Poccuiickas rocyapcTBeHHass OHOIHOTEKA.
CoBpeMmeHHbIe IpodeccoHATIbHbIE 0a3bI JAHHBIX
http://pravo.gov.ru/ OpunmansHelii HHTEPHET-TIOPTAT TPABOBOK MHGOPMAITUU
http://www.nlr.ru/ Poccuiickast HargoHanbHas OnOIHOTEKA.
http://www.bbbook.ru/ Dnexrponnas 6udaunoreka BBbook.RU.
HNudopmanmoHHO-CIIPABOYHbIE U TOMCKOBbIE CHCTEMbI
http://www.multitran.com

http://www.lingvo.ru/

http://www.paralink.com/context

http://www.translate.ru/

http://www.sciencedirect.com

KoMnjiekT Ju1eH3M0OHHOI 0 IporpaMMHoOrIo odecneyeHus

Microsoft Open Value Subscription s pemenuiit Education Solutions Ne Tr000544893 ot
21.10.2020 . MDE Windows, Microsoft Office u Office Web Apps. (cpox neiicTtBusi 10
01.11.2023 1)

AnTuBupycHoe nporpammuoe obecneuenne ESET NOD32 Antivirus Business Edition
noroop Ne 1C00-006348 ot 14.10.2022 1. (cpok nmerictBus o 13.10.2025 1)

[Iporpammuoe obecrieuenue «Mupamnonuc» cuctemMa BeOMHApOB - JIWIEH3UOHHBIN
noroBop 244/09/16-x ot 15.09.2016 (Cneuudukanus k JInnensnonHomy aorosopy 244/09/16-k
ot 15.09.2016, ot 11.05.2022 1. ) (cpok aeiictBus ao 10.07.2023 r.)

OnexkTpoHHass WHGOPMaIMOHHO-00pa3zoBatenbHas cpena «1C: YHuBepcuTeT» JI0roBOp OT
10.09.2018 . NeITPKT-18281 (6eccpouno)

Nudopmarnmonnas cucrema «llepoiitbur» cyonunensuonnsiii forosop ot 06.11.2015 .
Ne009/061115/003 (6eccpouno)

Cucrema tectupoBanus Indigo nuunensuonHoe cornamenue (lorosop) ot 08.11.2018 r.
NeJ1-54792 (6eccpouHo)

Nudpopmanmonno-nouckonass cucrema «Koncynsrant Ilmroc» - JIoTOBOp 00
UH(POPMAITMOHHO NojiepKKe oT 26.12.2014, (GeccpoyHo)

OnexTpoHHO-0ubaroTeuHas cuctema [PRsmart nunensuonnsiit norosop ot 01.09.2022 r.
Ne9489/22C (cpoxk neiictBus no 31.08.2024 r.)

Hayunas snexrponnas 6ubauoreka eLIBRARY munensuonnsiit qoropop SCIENC INDEX
Ne SIO -3079/2022 ot 12.01.2022 1. (cpox aeiictBus 10 27.01.2024 1.)

CB0001HO pacnpocTpaHsieMoe MPOrpaMMHoe obecrneyeHue
Kommekr onnaitn  cepsucoB  GNU ImageManipulationProgram, cBo6omHo
pacmpocTpaHsieMoe MPOrpaMMHOE 0OecTieueHUE

Ilpozpammnoe obecneuenue omeuecmeennozo nPoOU3600CmMea.

[Tporpammuoe obecrieuenune «Mupamnoauc» cucreMa BeOWHApoB - JIMIIEH3MOHHBIH
noroBop 244/09/16-k ot 15.09.2016 (Cnenudukanus k Jlnmeraznonaomy norosopy 244/09/16-k
ot 15.09.2016, ot 11.05.2022 1. ) (cpok ameiictBust go 10.07.2023 1)

OnexktpoHHas WH(POPMALMOHHO-00pa3oBatenbHast cpena «1C: YHuUBEpCUTET» JOrOBOp OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

HNudopmarmonnas cucrema «llepsoritbur» cybonunensnonnsiii forosop ot 06.11.2015
Ne009/061115/003 (6eccpouno)



Cucrema TectupoBanus Indigo nmuuenszuonnoe cornamenue (dorosop) ot 08.11.2018 r.
NoJ1-54792 (6eccpouno)

WNudopmanmonno-nouckoBass cucrema «Koncymbrant Ilmoc» - JOTOBOp 00
uHpopMaImoHHo noaaepkke ot 26.12.2014, (6eccpouHo)

OnexTpoHHO-0nbanoTeuHas cucrtema [PRsmart nuuensuonnsiii norosop ot 01.09.2022 r.
Ne9489/22C (cpok aeiictBus mo 31.08.2024 1)

Hayunas snexrponnas 6ubimoreka eLIBRARY nunensuonnsiii norosop SCIENC INDEX
Neo S10 -3079/2022 ot 12.01.2022 1. (cpok nevictust a0 27.01.2024 1.)

PA3IEJ 10. MATEPUAJTIBHO-TEXHUYECKOE OBECIIEYUEHUE
OBPA3OBATEJIBHOI'O ITPOLECCA

YueOHast ayTUTOpHS AJIsl IPOBEACHUS Creunanu3upoBaHHasi yueOHast MeOelb:
3aHATUH JIEKUMOHHOTO THUIIA, 3aHATUI KOMIUIEKT CleliaibHON yuyeOHOl Mebemu.
CEMHUHAPCKOI0 TUIIA, TPYIIIOBBIX U TexHuueckue cpeacTBa 00ydeHHsI, CyXKallne
WHJUBUTYAJIbHBIX KOHCYJIbTAIIMM, JUIS TIpEIOCTaBIEeHUs yueOHOW nH(popMauuu
TEKYIIETO KOHTPOJIS U MPOMEKYTOUHOMN OOJIBIION aAyAUTOPHUU:
aTTecTaluu JI0CKa ayIUTOpHAs, KOMIIBIOTEDP, IPOEKTOP, IKPaH
[TomMerenue aig caMOCTOSATENbHOM KommuiekT cnenmanbHOM yueOHOU MeOe.
paboThI MynbTumMenuiiHoe 000pynoBaHue:
BHJIEOIIPOEKTOP, IKpPaH, KOMIIBIOTEpP C
BO3MOXHOCTBIO MOJIKJIFOUEHHUS K CETH
"NuTeprer" u OMOC

Jns mpoBeneHHs 3aHATHH JIEKIIMOHHOTO THIIA TPEIIararoTcs HaOOpBI JIEMOHCTPAIMOHHOTO
000pyI0BaHUS U yuyeOHO-HATJISAHBIX TOCOOUH, oOecTIeurBaOIIe TEMaTHYECKUE WITIOCTPALUH,
COOTBETCTBYIOLIIME MPUMEPHBIM IporpaMmaM AWCHUIUIMH (Moaynei), pabodyuM ydeOHBIM
IporpaMMam JUCLUHUILINH (MOyJel).



