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PaGouass mnporpamma yueOHON  gucuuiumiHel — «KopmopaTuBHash — KypHAJHCTHUKA».
Hanpasnenune noaroroBku\cnenuanbHocTh 42.03.01 Pexknama u cBA3M C OOLIECTBEHHOCTHIO
(ypoBenb OakanaBpuara). HampasnenHocTb/mpoduns «CBsi3u ¢ OOIIECTBEHHOCTHIO B CHCTEME
WHTETPUPOBAHHBIX KOMMYHHUKaIMi» / cocT. MynbranoBckas [[. B.— M.: O6pa3zoBarenbHOe 4aCTHOE
yupexaeHue BeIcIIero oopa3zoBanus «MockoBckuii yauBepcuter umenu A.C. ['puboenosa». — 30
c.

PaGouass mporpamMma cocTaBieHa Ha OCHOBaHUHM (e[epaibHOr0 TrOCYAapCTBEHHOTO
00pa30BaTeNBLHOTO CTaHAApPTa BBICIIET0 OOpa3oBaHUs — IO HampaBiieHHUI0 moarotoBku 42.03.01
XKypnanuctuka (ypoBeHb OakajgaBpHara), yTBEPKIECHHOIO IIpUKa3oM MuHucTepcTBa 00pa3oBaHUs
u Hayku Poccuiickoit @eneparun ot 8 utoHs 2017 r. Ne 512 ¢ u3MEHEHUSIMU U JOTIOJIHEHUSIMHU OT
26.11.2020 wu IIpodeccroHambHBIX crannaptoB «Cnenuanuct 1O MNPOABMKEHHIO U
pacpoCTpaHEHUIO MPOAYKIMH CPEACTB MacCOBOH HWH(POpPMAIUN»), YTBEPXKACHHBIM MPUKA30M
MunuctepcTBa TpyAa U couuaabHou 3amuThl Poccuiickoit @enepanuu ot 04 aBrycra 2014 r. Ne
535H, «CnenuanucTt no HHGOPMALMOHHBIM pecypcaM», YTBEPKISHHBIA MpHKa3oM MHHHCTEpPCTBA
Tpyda U coumanbHOM 3ammThl Poccuiickoii ®Denepanuu ot «08» centsiops 2014 r. Ne 629m,
«CrnenuanuctT 1O TPOU3BOACTBY MPOAYKIMU TEJIEPaaMOBEIIATEIbHBIX CPEJICTB MAacCOBOM
uHbOpMAMNY», YTBEPXKIEH MPHKa3oM MUHHUCTEPCTBA TPyAa M COLMAIBHON 3ammThl Poccuiickoin
®enepanuu ot 28.10.2014 Ne 811H.

PazpaboTunk: Mynbranosckas /. B

npodeccop  Kadeapbl ~ MAaccoBbIX  KOMMYHMKalUN

OTBeTCTBEHHBIN PELICH3EHT: (bUI1010rN4ECKOro daxynbTera Poccuiickoro
YHHUBEpcHUTETa ApYxkObl HaponoB um. Ilarpuca JIymymOsr,
JIOKTOp UCTOPUUYECKUX HayK, ['pabenbHUKOB A.A.

(D.U.0., yu. cmenens, yu. 36aHue, 00JIHCHOCHb)

Pabouas mporpamma JUCHMIUIMHBI paccMOTpeHa M OJ00peHa Ha 3aceJaHuM Kadeapbl
KYPHAIIMCTUKHU, MEAUAKOMMYHHUKALMI 1 peksiaMbl «20» ntons 2023 r., mpoTokosa Ne 9.

3aBeayromuii kadenpoit /0.¢h.n. FO.B. lytickas/
(moamuce)

CoriacoBano ot bubnuorexku /O.E. Cténkuna/
(moamuce)




PA3IEJ 1. IIEJIb ¥ 3ATAYHA OCBOEHUS JUCUUILIMHBI

Ilenv — nate oOydarouIMMcs INPEJICTaBlIeHHE 00 OCOOEHHOCTAX PAa0OThHI CIELHUATUCTA IO
pexiname u PR B KOpropaTHBHBIX CpeCTBAX MACCOBOM MH(OPMAITIH.

3aoauu:

— KOHKPETHU3HUPOBATH OOIME MPEICTABICHHS YUALIUXCS O IpoQeccu;

— IO3HAKOMHUTBH YYAIUXCS C UCTOPHUEH KOPIOPATUBHOM >KYPHAJIUCTHKU, COBPEMEHHBIM
COCTOSIHMEM U IEPCIIEKTUBAMHY;

— PacKphITh poJib Ipodeccur NUapIIUKa B X01€ Pa0OThl B KPYITHON KOPIOPALUH.

PA3IET 2. INIAHUPYEMBIE PE3YJIbTATHI OBYUEHMS 1O JUCIHUIIJIMHE, COOTHECEHHBIE C
IJIAHUPYEMBIMH PE3YJBbTATAMHM OCBOEHHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI
[Ipouecc wu3ydenus aucuuIuinHbl «KopnopaTtuBHas >KypHAJIMCTUKA» HaIlpaBJIeH Ha
(dbopMUpOBaHHE CICIYIONIMX KOMIETCHIIMA, KOTOpBhIC IMO3BOJIAT YCBaWBATh TEOPETUUYECKUI
MaTtepuan yueOHOW NUCUUIUIMHBI U Pealn30BbIBATh MpakTUyeckue 3anadu (tadnuma 2.1 u 2.2) u
JIOCTHUTaTh IJTAHUPYEMbIE PE3YJIbTAThl 00YUSHUS 110 AUCIIUILIMHE.
KoMmnereHTHOCTHAsI KApTa AU CUUILIMHBI

Tabnuya 2.1.
YHuBepcaabHble KOMIIETeHIHH
Kareropus Kon ®opmyaupoBka | UHAMKATOPBI JOCTHKEHUS] KOMIIETEHIIUH
(rpynmna) KOMIIeTEH KOMIIeTeHIIHH (1J1s1 IVIAHUPOBAHUS Pe3yJIbTATOB

KOMIIeTeHUH | Huu 00y4eHus Mo dIeMeHTaM
00pa3oBaTeIbHON NPOTrPaMMBbI B
COOTBETCTBYIOLIUX OLIEHOYHBIX CPEICTB)

YHUBEPCAJbHBIC KOMIICTCHIIMHA

Komannnas YK-3 Crocobexn MNYK-3.1. 3HaeT TeopeTUYECKHEe OCHOBBI

pabota u OCYLIECTBIISATh KOMaHAHOW  paboThI, TICUXOJIOTHIO

JTUEPCTBO COIMAILHOE JTUJEPCTBA;  TEOPETHUUYECKHE  OCHOBBI
B3aNMOJIECHCTBHE U COITMAJILHOT'O B3aNMOICHCTBHS

peaTn30BBIBATH CBOIO
HNYK-3.2. YMeeT co3maBaTh KOMaHBI,

POJIb B KOMaH 1€
OpraHN30BBIBATh nux paborty,
JIeNIETUPOBAaTh  MOJHOMOYMS  WJE€HaM
KOMaHJIbI U paclpelessiTh MOPYUCHHUS;
3¢ (PEeKTUBHO  B3aUMOJECUCTBOBATH  C
JPYTUMU YJIEHAMU KOMaH/bl, pa3peliaTh
KOHMIUKTEI W TPOTHBOpPEUHs]  TPHU
JIeIOBOM  OOIIIEHWH Ha OCHOBE YyYeTa
MHTEPECOB BCEX WUJIEHOB KOMAaHJbI;
co3/1aBaTh pabouyro atmocdepy,
MO3UTUBHBIA 3MOIIMOHAIBHBINA KJIMMAaT B
KOMaH/Ie; yMeeT OTIpeeIsATh
3¢ PEeKTUBHOCTH KOMaH/I0N PaOOTHI

NYK-3.3. Bnajeer HaBbIKAMH
COLMAJIBLHOTO B3aMMOIEHCTBHS, OIIBITOM

MPaKTUYECKUX JIEHCTBHM B cepe




KOMAaHIHOW pabOThI, OITBITOM
MPAKTUYECKUX JACUCTBUI B chepe
npoHIAKTUKY U pa3peIeHus
JMYHOCTHO-ICTIOBBIX KOH(IUKTOB,
HaBBIKAMU pa3pabOTKH U pean3aiuu
KOMAaHTHOW CTPATETHH VISl JOCTHIKCHHUSI
MIOCTABJICHHOM 1IEJTN; HABBIKAMH
MCIIOJIb30BAaHUS PECYPCOB KOMaHIHOMN
paboTsl B IpohecCHOHATBLHOM
JeSITeILHOCTH TICHXO0JIOTa; BIIAIeET
OTIBITOM MPAKTUYECKUX JCHCTBHI B chepe
MIPE3CHTAIMH PE3YJIbTaTOB PaOOTHI
KOMaH/IbI

PA3JEJ 3. MECTO JUCLMILIUHBI B CTPYKTYPE
OBPA30OBATEJIBHOM IPOT'PAMMBbI BAKAJIABPUATA

JucuummHa oTHOCUTCS K (hopMUpyeMOil ydacTHUKaMu 00pa30BaTeNIbHBIX OTHOUICHUH YacTh
6noka 1 «JlucuumuinHel (MOJLyJIM)» OCHOBHOW MpodeccHoHanbHOM 00pa30BaTebHON MPOrpaMMbl
BBICIIETO 00pa3oBaHMsl 1O HampasiieHuto mnoarotosku 42.03.01 Peknama u  cBsi3u ¢
00IIeCTBEHHOCTHIO (YPOBEHb OaKaIaBpHara).

Ona mnpu3BaHa O00ECNEYUTh TONYYE€HHE NPUMEHUMBIX B  IPAKTHKE  CO3JaHUS
KOPIIOPATUBHOI'O M3JIaHMsI YMEHHUI M HABBIKOB HamucaHWs 3(PQPEKTHUBHBIX MaTepHUanoB, paboThl ¢
LIEJEBOM ayJUTOPHEN, UCIOJIb30BaHUS Pa3HOOOPA3HBIX PEAAKTOPCKUX, AU3ANHEPCKUX M HHBIX
MPUEMOB IS JOCTIKEHHS TOCTABICHHBIX Tepen KoprnopaTuBHeiM CMU 3amay.

PA3JEJ 4. OBBEM (TPYJOEMKOCTb) JUCLHUILIAHBI

(OBIIAS, IO BUJAM YYEBHOM PABOTBI, BUJAM ITPOMEKYTOUYHOM ATTECTALIUN)

Tabnuya 4.1
TpynoeMKkoCcTh AUCHMILIUHBI M BBl Y4e0HOI padoThI
Ha 04HOM (hopme 00yUeHUsI
3.e.| Bcero KonTakTHas paborta Yacet CP | Wnas [KoHTponb
9aCOB | 3apsaTHs 3aHATUSA CEMUHAPCKOTO KonTakr Ha CP
4 hexumons TUIA Has IIOJrOTO
Oro THIa pabota BKY
Kyp.pao.
JlaGopatop [[IpakTnueckue/ 110 PP
KypCOBO
HBIC CEMHUHApCKHe | .
i pabote
'] cemecTp
2 2
72 20 30 20
3auer
Bcero no nucnumninne
2] 72| 20 | | 30 | | 20 | 2




TpyaoeMKOCTh JUCHUIJIMHBI U BHAbI Y4eOHOH padoThI
Ha 3204HOI1 opme 00yUeHMsI

Tabnuya 4.2

3.e.| Beero KoHnTakTHas paborta Yace1 CP | Wuas [KoHTpousb
YacoB | 3apsarust 3aHATUSA CEMHUHAPCKOTO Konrakr Ha CP
TeKITMOHH] TUIIA Has HOJATrOTO
Oro TUIa pabora BKY
Jlaboparop [[IpakTudeckue/ 1o Kyp-pad.
KypCOBO
HbIE CEeMHUHapCKue | .
i paboTte
8 cemecTp
2 72 2 4 62 4
3auer
Bceero no aucnuniune
2] 72| 2 ] | 4 | | 62 | 4

CTPYKTYPA M COJIEP)KAHUE TACHUTIIAHBI

Ilepeyensb pa3nesoB (MoayJiei), TeM JUCHUIIMHBI U

pacnpejaeieHue yueOHOro BpeMeHH MO pa3jaenamM\TeMaM JUCHHUILIMHBI, BUIaM Y4eOHbIX

3aHATHH (B T.4. KOHTAKTHOI padoThi),
BH/JIAM TEKYIIero KOHTPOJIsI

Tabnuya 4.3
Pacnipenesienue y4eOHO# HArpy3KH 110 TeMaM /I CUMIIIMHBI
ouyHasi popma o0yueHust
KonrakTHas pabora
3aHsaTus Hace: Bcer
CP na
Tembr\pazaenbi(Mo1yn) 3aHsaTus ceMuHapeKor | Kouraxr MOJT0 Mras | Koutp | 0
0 TUMa Hast CP 0JIb | 4aco
JEKIMOHH TOBKY
pabota B
Oro Tumna IIpa 10 KYp.p. KYp.p.
Jlab.p | K.
/cem.
Tema 1. Ilonarue
koprnoparuBHoro CMMU.
Crneunduka. @yHKIUH. 2 3 2 7
OTnnune OT KOMMEPUYECKUX
CMU.
Tewma 2. BHyTpennss
KOMMYHUKAITUS B ) 3 ’ 7
kommanuu. [IpuHIUIbI
3¢ PeKTUBHON KOMAH]IBI.
Tewma 3. Buast
kopriopatuBHeIx CMU. > 3 2 7
W3 pannsa Business To Busi-
ness u Business To Clients.
Tema 4. O630p
COBPEMEHHBIX 2 3 2 7
koprnopatuBHbsix CMU:




IEYaTHBIX W 3JICKTPOHHBIX.

Tema 5. Kopnioparusnoe
CMMU kak cpencTBo
YIPaBJICHUS KOMIIAHUEH U
UHCTpYMEHT PR-cTpaTerumu.

Tema 6. @opmupoBaHue
KOMMBIOHHUTH C ITOMOIIIbIO
kopnopatuBHoro CMU.

14

Tema 7. Ayauropus
kopnopatuBHoro CMU.
OcobenHoctu paboTHI C
ayIUTOpUEH.

Tema 8. [TogpoOHBIil aHamM3
ay/IMTOPUU: CUCTEMBI
LIEHHOCTEN U
MHPOBO33pEHUS, TO00p
TEKCTOBBIX U BH3yaJIbHBIX
KJIFOUCH K YUTATEIIO

Tema 9. BoBieueHHOCTh
COTPYJHHMKOB KaK TJIaBHBIHI
nokasarenb 3¢ dexTuBHOCTH
nuapiyka. Muele kpurepuu
oeHKHU 3(pPpeKTUBHOCTH
MHUapIIKa KOPIOPaTUBHBIX
CMU.

3auer

Bcero yacos

20

30

20

72

Pacnpenesienue y4eOHO# HArPY3KH 110 TeMaM M CUMIIIMHBI
3a04HasA opMa 00y4eHHUs

Tabnuya 4.4

Tembi\pa3aenbi(MOLyIH)

KonrtakTHas padota

3ausaTus
JIEKIIUOHH
Oro TUma

3ausarus

CCMHUHApPCKO

I'0 THUIIA

Ip
akK.

JIaG.p

/ce

KonTakt
Hast
pabora

o Kyp.p.

Yacel
CP na
MOATOT
OBKY

Kyp.p-

Nuasa
CP

Kontp
0JIb

Bcer

qaco

Tema 1. IlonsaTue
kopnoparusHoro CMMU.
Crnenuduxa. OyHKIUH.
OTnrumne OT KOMMEpPYECKUX
CMUN.




Tema 2. BuyTtpennsis
KOMMYHHKAITUS B
KoMIaHuu. [IpuHIHTIEL
3¢ (HEeKTHBHON KOMaH/IbI.

Tema 3. Bunanl
koprnopatuBHbix CMU.
W3nannsa Business To Busi-
ness 1 Business To Clients.

Tema 4. O630p
COBPEMEHHBIX
kopropatuBHbix CMU:
MEYATHBIX U JIEKTPOHHBIX.

Tewma 5. Kopnioparusnoe
CMMU kak cpencTBo
YIPaBJICHUS KOMIIAHUEH U
UHCTpYMEHT PR-cTpaTerum.

10

Tema 6. @opmupoBaHue
KOMMBIOHHUTH C TOMOILBIO
kopnoparusHoro CMU.

10

Tema 7. Ayautopus
koprnoparusHoro CMU.
OcoGeHHocTH paboOTHI C
ayJIUTOPHEN.

10

Tema 8. [TogpoOHBIit aHamM3
ay/IMTOPUU: CUCTEMBI
LIEHHOCTEN U
MHPOBO33pEHUS, TO00p
TEKCTOBBIX U BH3yaJIbHBIX
KJIIOYel K YUTATeIlt0

10

Tema 9. BoBneueHHOCTh
COTPY/IHUKOB KakK TJIaBHbIHI
nokasareib 3pPEeKTUBHOCTH
nuapuyka. MiHsle kputepuu
OLIEHKH 3 (PEeKTUBHOCTHU
MUapIIMKa KOPIOpaTUBHBIX
CMU.

10

3ayeT

Bcero yacos

Conep:kanue QM CHUTITHHBI

Tabnuya 4.5

HanmenoBanue
TEMbI

Conep:xxanue TeMbl

Tema 1. [lonarue Cytb nousatue «kopnopatusHoe CMWy. [enn u 3agaun. AIropuT™ CO31aHUS
KOpIIOPAaTUBHOTO koproparuHoro CMU. Ocobennoctu koprnoparuHoro CMU kak
CMU. Crenuduxa. MHCTPYMEHTA YIIPABJIIEHUE KOJUIEKTUBOM.

Oynkuuu. OTInune ot
koMMepuecknx CMU.

Tewma 2. BayTpenHss [oHsATHS «BHYTpPEHHEW KOMMYHHUKAII». 3HaKOMCTBO ¢ paboTtoit HR-otaena.

7




KOMMYHUKAaIus B [IpaBuna B3anmozeiicTBus B koMaue. [IpaBuna coznanus 3¢hHekTHBHOM
Komnanuu. [IpyHUIUIBL | KOMaH[BI.

s dexTuBHOU
KOMaH/Ibl.

Tema 3. Bunbl Bupt koprioparuBabix CMU: ie4aTHBIX U 3IEKTPOHHBIX. AJITOPHTM BBIOOpa
kopriopatuBHeIX CMU. | hopmara CMU. Uurarenbckuii anpec kopropatiuBHoro CMU — coTpynHuku
W3pannusa Business To | KOMIIaHUY U KJIMEHTHL.

Business u Business

To Clients.

Tema 4. O030p KiroueBbie UrpoKH Ha PHIHKE COBPEMEHHBIX KOpropatuBHbIX CMU.
COBPEMEHHBIX TenneHmmu u BekTop pa3Butus. Pazdop u anamms kopnoparuBHbix CMIU
KOPHOPaTUBHBIX Pa3HBIX (HOPM.

CMMU: nevarHsIxX U

NEKTPOHHBIX.

Tewma 5. PRnocpencrsom BHyTpeHHel kommyHukamu. Koprnoparusnoe CMU B
Kopnoparusnoe CMH | kauecTBe I1aBHOrO MHCTPYMEHTA TPAHCIILUK LICHHOCTEH U 3aa4 OT
KaK CpeJICTBO PYKOBOZICTBA KOMIaHUM K coTpynHukaMm. Kopnopatusnoe CMU kak
YIIPaBICHUS MHCTPYMEHT UMUJIKEBOH MTOJIUTUKN KOMIIAHUU.

KOMITAHUEHN U

HHCTpYMEHT PR-

CTpaTEruu.

Tema 6. CyTb nonsitue «koMMbroHUTIY. @opmupoBanue cpebl Bokpyr CMU. Life-
dopmMupoBaHUe workbalance. Pabota ¢ ayauropueii uepe3 ee IeHHOCTH.

KOMMBIOHHUTH C

ITOMOUIBIO

KOPHOPaTUBHOIO

CMU.

Tema 7. Ayauropus Metoauku aHanuza ayautopuu kopnoparusHoro CMU. Beibop ¢opmara
KOpPIIOPATUBHOTO KOMMYHHUKAIUU: «CBOM — UYKON», CBOU — CBOM.

CMM. Ocobennoctu
paboThI ¢ ayTUTOPUEH.

Tema 8. [TogpoOHbI Onpenenenrie CUCTEMbI IEHHOCTH U MICUXOTpahUIeCcKuX XapaKTEpUCTUK
aHaJIN3 ayAUTOPUH: ayauTopuy. MeToibl KOMMYHHMKALMH B 3aBUCUMOCTH OT LIEJIEBOM ayJUTOPHH.
cucteMbl leHHocTel 1 | Kimtoun k 3ppekTHBHOI KOMMYHHKAILIMHU MTOCPENCTBOM KopriopatusHoro CMU.
MHUPOBO33PEHH,

moA0O0p TEKCTOBBIX U
BHU3YaIbHBIX KIIIOUEH K

YUTATEIIIO
Tema 9. Ilonstue BoBneueHHOCTH. MeTo IoicYeTa YpOBHS BOBJICYEHHOCTH
BosneueHHOCTB KOMITaHUH. AHAIN3 OLEHKH d3PPeKTuBHOCTH KopriopatusHoro CMU.

COTPYJIHHUKOB KaK
IJIaBHBIM MMOKA3aTeNb
3¢ (HEeKTHBHOCTH
nuapuiuka. Veeie




KPUTEPUU OLICHKU

3¢ (HEeKTHBHOCTHU
nuapIrka
kopropatuBHbix CMU.




SAHATHUA CEMUHAPCKOI'O THUITA
AJIs1 04HO# (pOopMBI 00yUeHH S

Cemunapckue 3anamus
OO0ume pekoMeHJalMM [0 MOJArOTOBKE K CEMHHAPCKUM 3aHATHAM: OO0Y4aroIUMCs
HGOGXO[[I/IMO IMMOCTCIICHHO HU3YYUTH HpGI[JIO)KGHHBIfI CIIMCOK JIUTCPATypbl U CaMOCTOATCIBLHO
OCYILLECTBUTh OUCK HOBBIX U MOJIE3HBIX UCTOYHUKOB, JUIsl O0JIee MOoApOOHOr0 U3y4eHusl MaTepuasa
U OCYILIECTBIICHUS JUCKYCCUM.

Tema Ne 2. BHyrpeHHsis koMMyHHKanusi B Komnanuu. IlpuHuuns! 3¢ dexrnBHOM
KOMAaH/IbI

1. BHyTpeHHss1 KOMMYHHUKALIUS [TOHATHE.

2. Pabora HR- ornena

Jlureparypa:

OcHoBHas

[TepcuxoBa T.H. KoprnoparusHast kyinbpTypa [DnekTpoHHsbIid pecype] : yueOuuk / T.H. Ilep-
CHUKOBa. — DJIEKTPOH. TeKCTOBbIE AaHHbIe. — M. : Jloroc, 2015. — 288 c.

— 9BC «IPRsmarty. — 978-5-98704-467-4. — Pexum JOCTYTIA:
http://www.iprbookshop.ru/70694.html

Tema 3. Buasl kopnopatuBusix CMMU. U3nanus Business To Business u Business To
Clients

1. Bunsl kopnopatuabsix CMU.

2. Yurarenbckuit afpec kopnoparusHoro CMU

Jlureparypa:

OcHoBHas

[TepcuxkoBa T.H. KopmopatuBHas kynbTypa [Dnektponnsiii pecypc] : yueOunuk / T.H.
[lepcuxoBa. — DneKTpoH. TekcTOBbIE HaHHble. — M. : Jloroc, 2015. — 288 c.

— SBC «IPRsmarty. — 978-5-98704-467-4. — Pexxum JIOCTyTa:
http://www.iprbookshop.ru/70694 .html

JlomosHuTENbHAS

Onewko E.B. KouBeprentnas xypHanuctuka. IIpodeccroHanbHas KyiabTypa CyObEKTOB
MH(OPMALIMOHHON JIESATENBHOCTH [DNEeKTpOHHBIN pecypc] : yueOHoe mocobue / E.B. Onemko. —
DNEeKTPOH. TEKCTOBbIE AaHHble. — ExaTepunOypr: Ypanbckuil genepanbhblii yHusepcutet, IbC
ACB, 2015. — 128 c— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html

Tema 4. O030p coBpeMeHHBIX KOpnopaTuBHBIX CMMU: ne4aTHbIX H JICKTPOHHBIX

1. Paz6op n ananus koprioparuBHbix CMU pasHbIx Gpopm.

Jlureparypa:

OcHoBHas

[TepcuxoBa T.H. KopmnopatusHast kynpTypa [DnekTpoHHBIH pecypc] : yueOHuk / T.H.
[IepcukoBa. — DOnekTpoH. TekcToBble AaHHble. — M. : Jloroc, 2015. — 288 c.

— SbC «IPRsmarty. — 978-5-98704-467-4. — Pexum JIOCTyTA:
http://www.iprbookshop.ru/70694 .html

JlonosHUTENbHAS

Onewko E.B. KouBeprentnas xypHanuctuka. IIpodeccronanbHas KyiabTypa CyObEKTOB
MH()OPMAIIMOHHON JIEATENBHOCTH [DNEeKTpOHHBIN pecypc] : yueOHoe mocobue / E.B. Onemko. —
DNeKTPOH. TeKCTOBbIe AaHHble. — ExaTepunOypr: Ypanbckuil genepanbhbiii yausepcutet, IbC
ACB, 2015. — 128 c— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html
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Tema 5. KopnoparuBaoe CMHU kak cpeacTBO ynpaBJjieHUs] KOMIIAHHMEH U HHCTPYMEHT
PR-cTpaTerun

1. PRnocpencTBoM BHyTpeHHEW KOMMYHUKAIIUH.

2. Kopnoparusnoe CMU kak HHCTpYMEHT UMUPKEBOM IMOJIMTUKYA KOMITAHUU.

Jluteparypa:

OcHoBHas

ITepcukoBa T.H. KopmopatuBHas kynbTypa [DnekTpoHHBIA pecypc| : yueOnuk / T.H.
IlepcuxoBa. — DnekTpoH. TekcToBbIE naHHble. — M. : Jloroc, 2015. — 288 c.

- 9BC «IPRsmarty». — 978-5-98704-467-4. — Pexum JIOCTyTaA:
http://www.iprbookshop.ru/70694.html

JlononnurenbHas

Onemxo E.B. KonBeprentHast xypHanuctuka. [Ipodeccronanbnas KyiabTypa CyOBEKTOB
MH(POPMAITMOHHON AEATENBHOCTH [DNEKTPOHHBIN pecypc]| : yuebHoe mocodue / E.B. Onemko. —
DJNEeKTPOH. TEKCTOBbIE AaHHble. — EkarepunOypr: Ypansckuil ¢enepansubiii yausepcuret, IbC
ACB, 2015. — 128 c— 3OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html

Tema 6. ®opMupoBaHNe KOMMBIOHMTH C IOMOLIBIO KopnopatusHoro CMU

1. CyTb NOHATHE «KOMMBIOHUTH.

2. ®dopmupoBanue cpezpl Bokpyr CMU.

Jlureparypa:

OcHoBHas

[TepcuxkoBa T.H. KopmopatuBHas kynbTypa [Dnektponnsiii pecypc] : yueOunuk / T.H.
[lepcuxoBa. — DneKTpoH. TeKkcTOBbIE NaHHble. — M. : Jloroc, 2015. — 288 c.

— SBC «IPRsmarty. — 978-5-98704-467-4. — Pexxum JIOCTyTa:
http://www.iprbookshop.ru/70694 .html

JlononuurensHas

Onewko E.B. KonBeprentnas xypHanuctuka. IIpodeccronanbHas KyiabTypa CyObEKTOB
MHGOPMALIMOHHOM JeATeNIbHOCTH [DNeKTpoHHBIN pecypc] : yueOHoe mocobue / E.B. Onemxo. —
DNeKTpPOH. TEKCTOBbIE AaHHble. — ExaTepunOypr: Ypanbckuil genepanbhbiii yausepcutet, IbC
ACB, 2015. — 128 c— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocryna:
http://www.iprbookshop.ru/68341.html

Tema 7. Aynutopusi kopnopatrusaoro CMHU. OcodenHocTH padoThl ¢ ayauTopueii

1. Metoauku ananusa ayaiutopuu kopnoparusHoro CMU.

Jlureparypa:

OcHoBHas

[TepcuxoBa T.H. KopmnopatusHast kynpTypa [DnekTpoHHBIH pecypc] : yueOHuk / T.H.
[lepcuxoBa. — DneKTpoH. TekcToBbIE naHHble. — M. : Jloroc, 2015. — 288 c.

— SBC «IPRsmarty. — 978-5-98704-467-4. — Pexxum JIOCTyTaA:
http://www.iprbookshop.ru/70694 .html

JlomosHuTENBHAS

Onewko E.B. KouBeprentnas xypHanuctuka. [IpodeccronanbHas KyiabTypa CyObEKTOB
MH()OPMAIIMOHHON JIEATENBHOCTH [DNEeKTpOHHBIN pecypc] : yueOHoe mocobue / E.B. Onemko. —
DNeKTpPOH. TeKCTOBbIe AaHHble. — ExaTepunOypr: Ypanbckuil genepanbhblii yHusepcutet, IbC
ACB, 2015. — 128 c.— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html

Tema 8. IHoapoOHbII aHAMU3 AYyAMTOPUM: CHCTEeMbl IEHHOCTEH M MHPOBO33peHMS,
NnoA0OP TEKCTOBBIX M BU3YAJIBHBIX KJIKOYeH K YATATEII0

1. Onpenenenne CUCTEMbI IEHHOCTH M MICUXOTpaQUUECKUX XapaKTEPUCTUK ayTUTOPUH.

2. MeTo bl KOMMYHHMKAIMHU B 3aBUCUMOCTH OT LIEJIEBOU ayIUTOPHUU.

3. Kittoun x 3¢ dexTuBHON KOMMYHUKALUK TOCpeACTBOM KoprioparusHoro CMU.
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Jluteparypa:

OcHoBHas

ITepcukoBa T.H. KopmopaTtuBHas kynbTypa [DnekTpoHHBIA pecypc| : yueOnuk / T.H.
[TepcukoBa. — DnekTpoH. TekcToBble nanHbie. — M. : Jloroc, 2015. — 288 c.— OBC «IPRsmarty.
— 978-5-98704-467-4. — Pexxum noctymna: http://www.iprbookshop.ru/70694.html

JlonosiHuTENbHAS

Onewko E.B. KouBeprentnas sxypHanuctuka. [IpodeccronanbHas KyiabTypa CyObEKTOB
MH()OPMAIIMOHHON JIEATEIILHOCTH [DNEeKTPOHHBIN pecypc] : yueOnoe mocobue / E.B. Onemko. —
DNeKTpOH. TeKCTOBBIC AaHHBIE. — ExarepuHOypr: Ypanbckuii denepanbublii yHUBepcutet, IbC
ACB, 2015. — 128 c.— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html

Tema 9. BoBJ/IeUeHHOCTh COTPYJIHUKOB KAaK TIJIABHbIH MOKa3aTejab I(PPexkTuBHOCTH
nuapuyka. MHble KpuTepnu oneHKH 3pPeKTHBHOCTH NUapuuKa kopnoparusabix CMHU

1. [loHsiTHE BOBIEYEHHOCTH.

2. Amnanmm3 otieHKU 3¢ GeKTUBHOCTH KopriopatusHoro CMI.

Jlureparypa:

OcHoBHas

[TepcuxkoBa T.H. KopmopatuBHas kynbTypa [Dnektponnsiii pecypc] : yueOunuk / T.H.
[lepcukoBa. — DnekTpoH. TekcToBbIe nanHbie. — M. : Jloroc, 2015. — 288 c.— OBC «IPRsmarty.
— 978-5-98704-467-4. — Pexxum nocryna: http:// www.iprbookshop.ru/70694.html

JlonosHuTeNbHAS

Onewmko E.B. KouBeprentnas sxypnamuctuka. [IpodeccuonanbHas KynbTypa CyOBEKTOB
MH()OPMAIMOHHON JIEATEIILHOCTH [DJEeKTPOHHBIN pecypc] : yueOHoe mocooue / E.B. Onemko. —
DNEeKTPOH. TeKCTOBbIe AaHHbIE. — EkaTepunOypr: Ypanbckuil ¢genepanbhblii yausepcutet, IbC
ACB, 2015. — 128 c.— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html

AJIs1 3209HOM (popMBI 00yUeHH S

Tema 4. O030p coBpeMeHHBIX KOpnopaTuBHBIX CMMU: ne4aTHbIX H JICKTPOHHBIX

1. Pa30op n ananus kopnopatuBHeix CMU pa3ubix popm.

Jlureparypa:

OcHoBHas

[TepcukoBa T.H. KoprnopatuBHas kynsTypa [DnekTpoHHbIN pecypce] : yueonuk / T.H. Tlep-
CUKOBa. — DIIEKTPOH. TeKCTOBbIe NaHHble. — M. : Jloroc, 2015. — 288 c¢.— OBbC «IPRsmart». —
978-5-98704-467-4. — Pexxum noctyma: http://www.iprbookshop.ru/70694.html

JlomosHuTENbHAS

Onewko E.B. KonBeprentHas xypHanuctuka. [IpodeccuonanbHas KyiabTypa CyObEKTOB
MH(OPMALIMOHHON NESATENBHOCTH [DNEeKTpOHHBIN pecypc] : yueOHoe mocobue / E.B. Onemko. —
DNeKTpPOH. TeKCTOBbIe AaHHble. — ExaTepunOypr: Ypanbckuil genepanbhbiii yHusepcutet, IbC
ACB, 2015. — 128 c— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocryna:
http://www.iprbookshop.ru/68341.html

Tema 5. Kopnoparusanoe CMMU kak cpeacTBo ynpaBjieHHs] KOMIAHUeH U HHCTPYMEHT
PR-cTpaTerun

1. PR nocpencTtsoM BHyTpeHHEN KOMMYHUKAIIUH.

2. KopnoparusHoe CMU kak MHCTpYMEHT UMUAKEBOM MOJIUTUKN KOMITAHUU.

Jluteparypa:

OcHoBHas
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ITepcukoBa T.H. KoprnopatuBHas kynasTypa [DnekTpoHHBIN pecypce] : yueonuk / T.H. Tlep-
CHKOBa. — OJIEKTPOH. TEKCTOBBIE AaHHbIE. — M. : Jloroc, 2015. — 288 c.

- 9BC «IPRsmarty». — 978-5-98704-467-4. — Pexum JIOCTyTa:
http://www.iprbookshop.ru/70694.html

JlononnurenbHas

Onemxo E.B. KonBeprentHast xypranuctuka. [Ipodeccronanbnas KyiabTypa CyOBEKTOB
MH(POPMAITMOHHON AEATENBHOCTH [DNEKTPOHHBIN pecypc]| : yuebHoe mocobue / E.B. Onemko. —
DJNEeKTPOH. TEKCTOBbIE AaHHbIe. — EkarepunOypr: Ypansckuil ¢enepansubiii yausepcuret, IbC
ACB, 2015. — 128 c.— 3OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocryma:
http://www.iprbookshop.ru/68341.html

Tema 6. ®opMupoBaHHe KOMMBIOHUTH € IOMOLIbI0 KopniopatusHoro CMU

1. CyTb NOHATHE «KOMMBIOHUTH.

2. dopmupoBanue cpesl Bokpyr CMU.

Jluteparypa:

OcHoBHas

[TepcuxoBa T.H. KoprnoparusHas kyibTypa [DnekTpoHHbIi pecype] : yueOnuk / T.H. Ilep-
CHKOBa. — DJIEKTPOH. TEKCTOBBIE AaHHbIe. — M. : Jloroc, 2015. — 288 c.

— SBC «IPRsmarty. — 978-5-98704-467-4. — Pexxum JIOCTyTA:
http://www.iprbookshop.ru/70694 .html

JononHnurenpHas

Onewko E.B. KonBeprentnas xypHanuctuka. IIpodeccroHanbHas KyiabTypa CyObEKTOB
MH(GOPMALIMOHHOH JeATeNIbHOCTH [DNeKTpoHHBIN pecypc] : yueOHoe mocobue / E.B. Onemxo. —
DJNEeKTPOH. TEKCTOBBIe AaHHbIe. — EkarepunOypr: Ypansckuil ¢enepansubiii yauepcurer, IbC
ACB, 2015. — 128 c— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocryna:
http://www.iprbookshop.ru/68341.html

Tema 7. Aynutopusi kopnopatrusaoro CMHU. OcodenHocTH padoThl ¢ ayauTopueii

1. Meroavku aHanu3a ayiuTopuu kopnopatusnoro CMU.

Jluteparypa:

OcHoBHas

[Tepcuxosa T.H. KopnoparusHas kyibTypa [DnekTpoHHbI pecype] : yueOnuk / T.H. Ilep-
CHUKOBa. — OJIEKTPOH. TEKCTOBBIE AaHHbIE. — M. : Jloroc, 2015. — 288 c.

— 9BC «IPRsmarty. — 978-5-98704-467-4. — Pexum JOCTYTIA:
http://www.iprbookshop.ru/70694.html

JlomosHuTENbHAS

Onewko E.B. KouBeprentnas xypHanuctuka. IIpodeccroHanbHas KyiabTypa CyObEKTOB
MH(OPMAIIMOHHON JIEATENBHOCTH [DNEeKTpOHHBIN pecypc] : yueOHoe mocobue / E.B. Onemko. —
DNeKTpPOH. TEKCTOBble AaHHble. — EkaTepunOypr: Ypanbckuil genepanbhblii yHusepcutet, IbC
ACB, 2015. — 128 c— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html

Tema 8. IloapoOHbIl aHAMU3 AyAUTOPUM: CHUCTEeMbl IEHHOCTEH M MHPOBO33peHMSs,
NnoA0OP TEKCTOBBIX M BU3YAJIBHBIX KJIKOYEH K YATATEII0

1. OnpeneneHre CUCTEMBbl IIEHHOCTU M ICUXOTpaUUecKUX XapaKTEpPUCTUK ayIuTO-
pHH.

2. MeTtoasl KOMMYHHKAIMU B 3aBUCUMOCTH OT LIEJIEBOM ayIUTOPHH.

3. Kitoun k 3¢ peKkTHBHON KOMMYHHKALIUHU TOCPECTBOM KopriopatuBHoro CMU.

Jluteparypa:

OcHoBHas

[Tepcuxosa T.H. KopnoparusHas kyibTypa [DnekTpoHHbIi pecype] : yueOnuk / T.H. Ilep-
CHKOBa. — OJIEKTPOH. TEKCTOBBIE AaHHbIE. — M. : Jloroc, 2015. — 288 c.
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- 9BC «IPRsmarty». — 978-5-98704-467-4. — Pexum JIOCTyTA:
http://www.iprbookshop.ru/70694.html

JlomonauTenbHAas

Onemxo E.B. KonBeprentHast xypHanuctuka. [Ipodeccronanbnas KyiabTypa CyOBEKTOB
MH(POPMAITMOHHON AEATENBHOCTH [DNEKTPOHHBIN pecypc]| : yueOHoe mocodue / E.B. Onemko. —
DJNEeKTPOH. TEKCTOBbIE AaHHble. — EkarepunOypr: Ypansckuil ¢enepansubiii yausepcuret, IbC
ACB, 2015. — 128 c.— 3OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocryma:
http://www.iprbookshop.ru/68341.html

Tema 9. BoBj1e4eHHOCTh COTPYIHMKOB KaK IVIABHBIH NOKa3aTejb 3(PPeKTHBHOCTH
nuapmuka. Uupie kpurepuu oueHku 3¢pdexkTuBHOCTH NUApIIHKA KopnopatuBHbix CMU

1. [ToHsiTHE BOBIIEUEHHOCTH.

2. AHanu3 ornieHKH 3G GeKTUBHOCTH KopriopaTuBHoro CMU.

Jlureparypa:

OcHoBHas

[TepcuxoBa T.H. KoprnoparusHas kyinbTypa [DnekTpoHHsbIid pecype] : yueOnuk / T.H. Ilep-
CHKOBa. — DJIEKTPOH. TeKCTOBbIE AaHHbIe. — M. : Jloroc, 2015. — 288 c.

— 9BC «IPRsmarty. — 978-5-98704-467-4. — Pexum JOCTYTIA:
http://www.iprbookshop.ru/70694.html

JlomosiHuTENbHAS

Onemko E.B. KouBeprentnas sxypHanuctuka. [IpodeccronanbHas KyiabTypa CyObEKTOB
MH()OPMAIMOHHON JIEATEIILHOCTH [DJEeKTPOHHBIN pecype] : yueOnoe mocooue / E.B. Onemko. —
DNEeKTPOH. TeKCTOBbIe AaHHbIE. — EkaTepunOypr: Ypanbckuil ¢genepanbhblii yausepcutet, IbC
ACB, 2015. — 128 c.— 3OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html

PA3IEJ 5. OBPA3OBATEJIBHBIE TEXHOJIOT MU
B cootBerctBumn ¢ TpedoBanusimMu OI'OC BOB nensx peanuzanyuyd KOMIIETEHTHOCTHOTO
MoJIX0a B y4eOHOM Tpoliecce TUCIUILINHBI «KopropaTuBHas KypHAIUCTUKA» TIPeIyCMaTpUBAETCS
WCIIOJIb30BAHUE AKTHUBHBIX M HMHTEPAKTUBHBIX (OpPM TPOBENCHUS 3aHSATUH B COUYETAHUH C
BHEAYJUTOPHOW paboToil. OOCyXkJIeHHE BOMPOCOB, BBIHOCUMBIX Ha TPAKTHUYECKUE 3aHATHS,
MIPOUCXOJIUT KaK B TPAJAUIIMOHHON (hOpMEe KOHTPOJISI TEKYIIUX 3HAHUMU, TaK U B (popme oOCyKIeHUH,
COPUEHTHUPOBAHHBIX HA TBOPYECKOE OCMBICIEHUE YYaIIUMUCS IPOLEcca CO3/1aHUs KOPIOPATUBHOTO
CMMU. Ha 3agaTHsIX IIOIBOISITCS UTOTH BBIITOIHEHHBIX 3a1aHUM.
HNuTepakTUBHBIC 00pa3oBaTe/IbHbIE TEXHOJIOTUH,
HCNOJIb3yeMble HA AYIUTOPHBIX NPAKTHYECKUX 3aHATHAX
Tabnuya 5.1
Ounas ¢popma 0o0yueHus

Hcnonb3yembie 00pasoBaTenbHbIE Yacel
TEXHOJIO0TUHN

HaunmeHnoBaHue TeM

Tewma 1. [TonsaTne
koprnoparusHoro CMU.
Cneunduxa. yHKIUH.

Huckyccnsa Ha temy «KopnopatuBaoe CMMU kak cpeactso
3P PEeKTUBHON KOMMYHHUKALIUN
O6cyxnenue Tembl «@yHKIKUK KopropatuBHBIX CMIN».

2
OTanynie OT KOMMEPYECKUX
CMU.
Tema 2. BHyTpeHnHsis [TpakTueckue 3aHsATHS.
KoMMyHHUKaIus B kommanud. | Co3nanue 3hpekTUBHON KOMaH/IbI. ’

[Tpunumne! 3 PeKTUBHOM

Huckyccus Ha Temy «Poib koMaH/ibl B OU3HECE».
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KOMaH/HI.

Tema 3. Bungrsl
KoprnopatuBHbix CMU.

HpaKTquCKoe 3aHsATHEe. AHAIN3 BHJOB KOPIIOPATHBHBIX
CMU.

N3nanus Business To Busi- Huckyccusa Ha Temy «KoMMyHHKaLMS ¢ COTPYTHUKAMH U 2
ness u Business To Clients. KJIIMEHTaMH — B YEM OTJINYHE?»
Tema 4. O030p coBpemennbix | Jluckyccus Ha TeMy «TeHISHIMU COBPEMEHHBIX
KoprnopatuBHeix CMU: KopropaTtuBHbix CMIW» )
IIEYaTHBIX U 3JIEKTPOHHBIX.
Tewma 5. KopnioparusHoe JemoHcTpanus 00yJarommMest IPUeMOB yIIpaBJICHUS
CMMU kak cpenicTBoO Komnanueit uepes CMU.
YIIPABJICHUS KOMITAHUEH U [TpakTuyeckoe 3ansTue. Pa3paboTka KOpnopaTuBHOTO 2
uHCcTpyMeHT PR-cTparerum. CMMU non KOHKpETHYIO 3a/1a4y.
Tema 6. ®opmupoBanue [TpakTrdeckoe 3aHsATHE IO GOPMHUPOBAHNUIO KOMMBIOHHUTH.
KOMMBIOHUTHU € TOMOILIBIO Huckyccus Ha temy «Life-TimeBalance»
kopnoparusHoro CMU. 2
Tema 7. Ayautopus ITpakTrueckoe 3ansaTHe N0 aHaIU3y ayauropun CMU.
kopnoparusHoro CMU. [uckyccusa Ha TeMy «IloHMMaHue MeXay PyKOBOJICTBOM U
OcobeHHocTH paboThI C COTPYIHUKAMHU KaK OJHa U3 3a7a4 uapluKa 2
ayMTOpUEN. koprnoparusHoro CMW»
Tema 8. TlogpoOHbIil aHamu3 Huckyccusa Ha TeMy «MHPOBO33pEHUE U LICHHOCTH
ayIUTOPUU: CUCTEMBI aynutopuu B KoHTEKcTe CMI».
LEHHOCTeN U MUpOBO33peHus, | [IpakTrueckoe 3aHsATHE 1O MOAO0PY KIHOYEH K ayAUTOPHH. 2
no100p TEKCTOBBIX U
BHU3YAJIbHBIX KIIOUYEH K
YUTATEIIIO.
Tema 9. BoBieueHHOCTD Juckyccust Ha TeMy «BoBIIe4eHHOCTh: Kak COPMHUPOBATH Y
COTPYIHUKOB KaK IJIaBHBIN yUTaTeNs NPEJaHHOCTh KOMIIaHUH?».
nokasaresb 3 (HEeKTUBHOCTH Kpyraslii cron no teme «3¢(eKTUBHOCTh KOPIOPATUBHOTO
nuapiyka. MHele kpurepun CMI».

2

O1IeHKH 3 PeKTUBHOCTH
MUaPIUKa KOPIIOPATHBHBIX
CMU.

Tabnuya 5.21

3aounas popma oOyueHnus

HaumenoBanue TeMm

Hcnoab3yembie 00paszoBaTebHbIe
TEXHOJIOTHH

Yacel

Tema 1. ITouarue
kopnoparusHoro CMU.
Crneuuduxa. OyHKIUN.

Muckyccus Ha Temy «KoprnopatuBaoe CMU kak cpeactso
3¢ (PEeKTUBHON KOMMYHUKAITHN
Ob6cyxaenue Tembl «DyHKIUN KOopriopaTUBHBIX CMI».
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OTnnune 0T KOMMEPYECKUX
CMU.

Tewma 2. BHyTpeHHsis
KOMMYHHKAIHsI B KOMIIAHUU.
[punuuns! 3G PeKTUBHOIMI
KOMAH/IbI.

IIpakTHueckue 3aHATHS.
Coznanne 3¢ heKTHBHON KOMaH/IbI.
Huckyccust Ha TeMy «PoJb KOMaH/bI B OU3HECEY.

Tema 3. Bungrsl
koprnopatuBHbix CMU.
H3nanus Business To Busi-
ness 1 Business To Clients.

[IpakTrueckoe 3aHsATHE. AHATU3 BUOB KOPIOPATUBHBIX
CMI.

Huckyccus Ha Temy «KoMMyHUKaLUs ¢ COTPYIHUKAMU U
KJIIMEHTAMH — B YEM OTJINYUE?»

Tema 4. O630p COBpEeMEHHBIX
KoprnopatuBHeix CMU:
MEYATHBIX U DJIEKTPOHHBIX.

Huckyccus Ha Temy «TeHAeHInH COBPEMEHHBIX
KopropatuBHbix CMI»

Tema 5. KopriopatuBHoe
CMMU kak cpencTBo
YIPaBJICHUS KOMITAHUEH U
uHcTpyMeHT PR-cTparernn.

JleMOHCTpanus cydaiumMucs TPUEMOB YITPABICHUS
KoMIanuei uepe3 CMU.

[IpakTuueckoe 3ansTue. PazpaboTka KOpHIOpaTUBHOTO
CMMU nox KOHKPETHYIO 3a/1a4y.

Tema 6. ®opmupoBanue
KOMMBIOHUTHU € TOMOILIBIO
kopnoparusHoro CMU.

[TpakTrdeckoe 3aHsTHE IO OPMHUPOBAHNIO KOMMBIOHHUTH.
Huckyccusa Ha temy «Life-TimeBalance»

Tema 7. Aynurtopus
kopnoparusHoro CMU.
OcobeHHocTH paboTHI C
ayIUTOPHUEN.

[TpakTrueckoe 3aHsATHE N0 aHAIN3Y ayautopun CMU.
[uckyccus Ha TeMy «IloHMMaHuE MEXy pyKOBOJICTBOM U
COTPYAHUKAMHM KaK OZHA U3 3aJ1a4 IuapIluKa
koprnoparusHoro CMWN»

Tema 8. TlogpoOHbIil aHanu3
ayJIUTOPUU: CUCTEMBI
LIEHHOCTEN U MUPOBO33pEHUS,
no100p TEKCTOBBIX U
BHU3YAJIBHBIX KJIIOUYEH K
YUTATEIIIO.

Huckyccns Ha TeMy «MUpPOBO33pEHUE U [IEHHOCTH
aynutopuu B KoHTekcTe CMI».
[IpakTUueckoe 3aHsATHE TIO TOJO0PY KIIFOYEH K ayIUTOPHUH.

Tema 9. BosieueHHOCTD
COTPYJIHHKOB KaK TJIaBHBII
nokasaresb 3 (HEeKTUBHOCTH
nuapmmka. MHele kputepun
OLIEHKHU 3(PPEeKTUBHOCTH
UapIIAKa KOPIOPATHBHBIX
CMU.

Juckyccus Ha Temy «BoBI€UeHHOCTh: Kak cOPMHUPOBATH Yy
YUTATENS MPETaHHOCTh KOMIIAaHUU?».

Kpyrnstit cron no Teme «3hPeKTHBHOCTE KOPIIOPATUBHOTO
CMN».

IIpakTUKYM
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OnmHUM U3 BOKHEHITNX acIIEKTOB BHYTPUKOPIIOPATHBHOM IS TEITLHOCTH SIBIISICTCS
KOpIIOpaTHBHAA Ipecca. ITO OJHO U3 CPEICTB (POPMUPOBAHUS U MTPOABHIKEHHUS BHYTPEHHETO
nMHuKa opranuzanuu. O TOM, 4TO CPEJICTBO 3TO BechMa 3P (HEKTUBHO, TOBOPUT TOT (aKT, YTO
MOMMYyJIAPHOCTb UX PACTCT C KAXAbIM I'OJOM.

IIpaBia MOXXHO cKa3aTh O TOM, 4TO B Poccun KopropaTuBHas )XypHaJIUCTHKA OCOOBIM YCIIEXOM
He noJb3yeTcs. B poccuiickux KoMIaHUsIX KOPIOpAaTUBHbBIE U3aHus ecTh y komnanuu OAO
«PX» - aTo razera «I'ynok» u tenekanan «PX/-TB» u 1.1.

KopnoparuBHbie cpeacTBa MaccoBoil HHPOpMAIK — MMEPUOJUYECKIE TeYaTHbIE U3aHMUs,
panuo-, Tesue-, BUIEONPOrpaMMbl, HHTEPHET-CAlUThl, HHTEPHET-IOPTAIBI WK UHAs (hopMma
MEePUONYECKOT0 PACIIPOCTPAHEHUSI COIIMANIbHOM HH(OpMAIINH, CITy)Kalllas HHTepecaMm
OIIpe/IeJIEHHOM KOMIIAHUU U BbIITycKaemasl 10 €€ MHULIUATUBE.

Yame Bcero koprioparuBabie CMU He conepkar nHhopMaIluy o Ipyrux cyobekTax Ou3Heca, 3a
HCKJIFOYEHUEM OTPACIIEBBIX U3/aHUI, KOTOPBIE BBITYCKAIOTCS HA CPEJICTBA OJHOM WK
HECKOJIbKUX KOMITAaHUH U COZIepKaT MH(OPMALIKIO, 3HAYUMYIO JUIsl BCEX IPOPUIBHBIX
OpraHu3alMil OTPaCIH.

Briaendaror cnenyromue noaBuasl KOPIOPAaTUBHOM MTPECCHI:

* ['opu30oHTaILHO OPUEHTHPOBAHHAS KOPIOpPaTUBHAsSI pecca. DTU U3/1aHUs OPUEHTUPOBAHbI Ha
BHEIIIHIOIO Cpey, Ha okynaresnei u norpedurenein. B2C.

* U3nanus koHuenmu «B2By». OpueHTHpOBaHbI HA ONTOBBIC MTPOAAXKHU, POPMUPOBAHIE EAUHOTO
00pa3a cOBITOBOI MOTUTHKH KOMIIAHUU CPE/IN AETOBBIX TAPTHEPOB.

* CTeHraseTsl. COpr,HHI/IKI/I AJIsL COTPYAHUKOB.

* BepTukanbHO OpHEHTUPOBAaHHAs KOPIIOPATUBHAS IIPECCA — K HEM OTHOCHUTCS Ta 4acTh U3AaHUH,
KOTOpasi OpUEHTUPOBAaHA Ha PaclpOCTPAHEHNE BHYTPU KOJUIEKTUBA WU BHYTPH €IMHON CETH
koMmaHuil. Takue n3aHus CBOEH INIaBHOM 1IEJIBIO U OCHOBHOM LIETIBIO0 UMEIOT BBICTPAaUBaHUE U
NojJiep>KaHue BEPTUKAIIU YIIPABJICHHUS, CO3/IaHNs BHYTPUKOPIIOPATUBHOI'O UMUIKA U
MH(GOPMHUPOBAHUS BHYTPU OpraHU3aIUH.

Crnenyet oTMeTHTD ,uTO TieuaTHble CMI 0coOeHHO Mosie3HbI B KPYIMHBIX KOMIAHUSIX C
Pa3BETBJICHHOUN CTPYKTYPOU — BCE OCTAJIbHBIE MOTYT IOOUTHCS TOTO ke dPdheKTa MeHee
3aTpaTHBIMU criocobamu. JlomkHa ObITh XOpotias monurpadusi, oHa TOBOPUT 00 YCHEIIHOCTH
KoMmaHuu (31ech «I'yIoK» - TaHb KOPIIOPATHBHOM MOIE).

3ajaun, KOTOPHIE PEIIalOT KOPIOPATUBHBIE U3JaHUS:

1. 33[[8.‘-18. q)OpMI/IpOBaHI/Iﬂ CAUHOI0O KOMMYHUKAIIUOHHOTO ITPOCTPAHCTBA BHYTPU OpraHU3allnuH.

2. 3amaya NpoBMIKEHUS U MOMYISAPU3AL[MHY OPTaHU3aIMOHHON U KOPIIOPATUBHON KYJIBTYPbI
KOMITaHUH.

3. 3agaya nMoAAepKKHU TEKYIIUX TPOEKTOB, MHPOPMHUPOBAHUS O HUX.
4. ObecnieunBaeTcs MOHUMAaHKE LeJIeH U 3a]1a4 OPraHU3aIH BCEMHU COTPYTHUKAMH.

5. 3amaua obecrieueHus MOHUMaHKs PUHAHCOBOM M OFOPKETHOM MOJIMTUKH OPTaHU3alUA BCEMHU
COTPYAHUKAMH.
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6. BommonHseT pyHKIMIO MOTUBALIUU COTPYAHUKOB (JOCTHKEHHUE, CUIHHOE 3BEHO, PEKOP/IbI
Mecslla, TUTA «WIYYIIHH COTPYTHUKY).

ITomMrMoO Bcero BhILIENIEPEUUCIEHHOIO KOPIIOPATUBHAS Ipecca UrpaeT 00JIbIIy0 POjb B
nporecce HHPOPMUPOBAHUS TEPCOHANIA O KOHKYPEHTHOW CUTYalluy Ha PHIHKE, KOHTPOJIS

KOMMYHHKaHHﬁ, ajlariTalii HOBBIX COTPYIHHKOB.

Bce 3amaum, pemaemele IOCPEICTBOM BHYTPUKOPIIOPATUBHOTO U3/1aHUS, KOHLICHTPUPYIOTCS
BOKPYT LI€JIN YIIPABJICHUS UMUKEM OPraHU3aLMH.

+ UMUK PYKOBOJIMTEIIS, YTO HEMATIOBAXKHO.

3aza4yu, KOTOPBIE pelIaeT BHYTPUKOPIIOPATUBHOE U3JaHUE 110 MHEHHUIO YepHO3aTOHCKOTO:
* [loBbllIeHNE TOBEPHS U JIOSIIBHOCTH K OpEHly KOMIIaHUH,

* CTUMYIHpOBaHKE NPOJAK,

* [IpuBiIeUeHNE HOBBIX U yJI€pKAHUE OCHOBHBIX COTPYIHHKOB,

* [IpocBenienre n 00y4eHne COTPYTHUKOB,

* [IocTpoeHue U ynydlieHue BHYTPEHHETO UMHUIKA OPraHU3aL1u.
Kputepuu onieHkH 3 PeKTUBHOCTH KOPIIOPATUBHOTO U3/1aHUS:

* CoOTBETCTBHE BHYTPU(PUPMEHHOTO U3/1aHUs KOPIIOPATUBHOMY CTHIIIO,
* [TonHOTa ¥ Ka4eCTBO NPEAOCTABIISIEMBIX MATEPHAIIOB,

* CTpyKTypUpPOBaHHBIN U OHSTHBIN IJIaH HOMEpA.

[Ipu pazpaboTke KOPIOPATUBHOIO U3JAHUS CIIEAYET, B IEPBYIO OUEPE/Ib, OOpPaTUTh BHUMAHUE HA
3a/1a4i, KOTOPBIE BO3JIaratoTCs Ha HETO.

@yHkuuu kopnopatuBabix CMU

DYHKIIMU TeX WA UHBIX KopriopatuBHEIX CMMU 3aBucsT ot MHOXKecTBa akTopoB. OTHUM U3
OCHOBHBIX SIBIISIETCS ayAUTOPHs: QyHKIMK BHyTpukopropaTuBHeix CMU (n3nanuit ans
COTPYAHHUKOB) OYyT 3HAYUTEIILHO OTJIMYAThCA OT PyHKIMK KopriopatuBHbIXx CMMU ¢ BHemIHeH
1eneBor ayautopueil. MOXKHO BBIIEIHUTDH CIEAYIOIIHE OCHOBHBIE (DYHKIIHH
BHyTpHUKOprnopaTuBHbIx CMMU:

* Uneonornyeckas (pyHkuust GopMUpoBaHUS KOPIIOPATUBHOM KyIbTYphl). Peub et o
«BHEJPEHUM» B CO3HAHHE PAOOTHUKOB ONPEENCHHBIX IEHHOCTE!, CTaHAapTOB, MOIEIeH
MTOBE/ICHHUS.

* UudopmaniioHHO-KOMMYHHKATUBHAS. J{7151 HOpMalbHOTO (PYHKIIMOHUPOBAHUS JTF0O0T0
NPEINPUATHS )KU3HEHHO HEOOXO0JMMO, YTOOBI €r0 PYKOBOJCTBO BIIAJIENIO MCUYEPIBIBAIOIIEH
nH(popmMalren o pa3BUTUHU MPOU3BOICTBA, O PEAIbHBIX MTPOOIeMax — MPOU3BOICTBEHHBIX,
COLIMAJIBHBIX U UHBIX, O HACTPOEHUSX CpeAr paOOTHUKOB U T. 1. PaboTHHKaM Tak ke
He00X0IMMO BIIaJIETh JOCTOBEPHON MH(pOpMAIMEl O OJI0KEHUH /1€ Ha MPEANPUATHH, O
JeUCTBUAX U IIaHaX PYKOBOJCTBA, O CUTYallu Ha pbIHKe. Oc000 Ba)kKHOE 3HAYCHHE
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OIlepaTUBHas, JOCTOBEPHAs HH(POpMALK IPUOOPETAET B NEPUOJIbI CEPhE3HOM
PECTPYKTYpHU3aIlUH IPOU3BOICTBA, CMEHBI COOCTBEHHUKA U IPYTUE MEPEXOIHBIEC TIEPUOIBI.
Baxuelinnyro posib B paclipoCcTpaHEeHUH MH(DOPMaIUK Ha KPYITHOM MJIU CPEIHEM NPENIPUIATUI
UrparoT cBoM kopropatusHsie CMU.

* Unaterpanuonnas. OomMeH uHdopmaleil, MHEHUSIMU ¢ TTIOMOIIBIO KopriopaTuBHEIX CMU
CIOCOOCTBYET CO3AaHUI0 aTMOC(EPhl €AMHCTBA U CIUIOYEHHOCTH B KoJuleKTHBe. Oco0yro
3HAYUMOCTb MHTErpanonHas GyHkus npuodpetaet it CMU kpynHBIX KOMITAHUNA, 0COOEHHO
TeX, YbW MOAPA3/IeNICHUSI HAXOAATCS Ha OOJNBIIOM yJalleHUH IpyT oT Apyra. Hanpuwmep, razera
«Bectauk PYCAJIa» ciocoOCcTBYeT OpMHUPOBAHUIO YYBCTBA €IMHCTBA U CINIOYEHHOCTH B 60-
THICSTYHOM KoJuiekTuBe komnanuu «PYCAJD», ubu npeacTaBUTENbCTBA, JOUESPHUE TIPEAIPUITUS
Y OpraHu3aiuu pa3opocaHbl B HECKOJIBKUX CTpaHaX.

» ObpasoBarenbHas (mpocBeTuTenbekas). Kopnoparnsaoe CMU MoxeT ObITh BaXKHBIM
CPEJICTBOM IOBBIIICHUST YPOBHS MPOPECCHOHATBHBIX 3HAHUH COTPYAHUKOB KOMITAHUU.

Oyukuuu koprnopatuBHslx CMU 15 BHeIIHEH 1ies1eBOM ay JTUTOPUU:

» Kommepueckas. DpPekTHBHOCTh M3aHUS IS BHEIITHEH OOIIECTBEHHOCTH MOYKET
OTPEIEIATHCSA Ha OCHOBAaHUU TOT'0, HACKOJIBKO YCIIEITHO €MY y/IaeTCs NMPUBJIEKATh HOBBIX U
yIIeP>)KUBATh UMEIOIINXCS KIIMEHTOB ¥ OU3HEC-MapTHEPOB KOMITAaHUU.

* UmyxeBas. B n3nanusax 11 BHeIHEN 0OIECTBEHHOCTH 3Ta (YHKLKS NpUOOpETaeT BaXHOE
3HadeHue. OT TOro, Kakol UMHJK KOMIAaHUU COPMHUPYETCS B TJIa3aX YUTATENIEH, BO MHOTOM
3aBUCUT, 00paTATCS OHU K €€ yCIIyraM WId HeT.

* Nnterpauuonnas. IIpaktuuecku Bce koprioparuBabie CMU 111 BHEIIHEN ayJUTOpUH, TaK WU
WHaYe, CTPEeMATCS 0OBEAMHUTH BOKPYT ce0si — KIMEHTOB, JICJIOBBIX TAPTHEPOB CBOMX KOMITAaHUH,
aHAJIMTUKOB (DOHIOBOTO PHIHKA, MHBECTOPOB U T. 1. 3ajaya kopropatuBHbix CMU — cnenate
TaK, 4YTOOBI UX UMEHHO X KOMITAaHUH (1 TIpeJiaraeMble UMH MPOAYKTHI, YCIYTH) ObUIH B LIEHTPE
BHUMaHHUSI.

* MudopmanioHHO-KOMMYHHUKaTUBHas. KopriopaTuBHBIM U3/1aHUSM JUIsl BHELTHEH ayAUTOpUH
BaXXHO paccKa3aTh CBOMM YHMTATENSIM O MPOAYKTaX U yClIyrax KOMIaHHUH, 00 ycrexax caMmoi
KOMITAHUH, TEHICHIMIX Pa3BUTHUS OTPACIIH.

PA3IEJ 6. YYEBHO-METOJIUYECKOE OBECIIEYEHHUE
CAMOCTOSITEJILHOI PABOThI OBYUAIOIIUXCS IO JUCHUILIMHE

Hapsiny ¢ dreHmem nekumii, IPOBENCHHEM CEMHHAPCKUX MW TNPAKTUYECKUX 3aHATUH
HEOTHEMJIEMBIM 3JIEMEHTOM Y4eOHOro Ipolecca SBISIETCS camocmoamenvhas paboma. Ilpu
CaMOCTOSITENIbHOM paboTe OCTUraeTcsi KOHKPETHOE YCBOCHHME yueOHOro MaTepuaia, pa3BUBarOTCs
TEOPETUYECKHE CIIOCOOHOCTH, M BBIPAOATHIBAIOTCS MPAKTUYECKHE HABBIKM CTOJb BAaXKHBIC IS
YCHEUHON MOATOTOBKM K MPO(GEeCcCHH M K CO3/IaHUIO0 U 3allUTe BBIMYCKHOM pabOThl ydalierocs.
@opMbl  caMOCTOSITENNBHOW ~ pabOTBhl  OOy4aromMXCst  MOTYT  OBITh  Pa3HOOOpPA3HBIMH.
CaMmocrosiTenbHass paboTa BKIIOYACT: HM3yYE€HUE OCHOBHOW U JIOMOJIHUTENBHOM JIMTEPaTyphl,
OLICHKY W aHaiu3 caiitoB MHTepHET-CMMU, OTBETHI Ha KOHTPOJIBHBIE BOIPOCHI M BBIIIOJIHEHUE
3a/IaHMi, TOATOTOBKY JOKJIQJ0B M CcOOOIIeHn. BrImogHeHWEe BCeX BHUIOB CaMOCTOSITEIIBHOU
paOoOThl HampaBJIeHO Ha BbIPAaOOTKY HAaBBIKOB 0OycTpoiicTBa M oO(hopMiIeHHs BeO-CalToB,
(dbopMUpoBaHNE YMEHUN KBAIM(DUIIMPOBAHHO y4acTBOBATH B JesITeNIbHOCTH UHTepHET-CMMU.
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Tabnuya 6.1

CamocrosiTeibHass padoTa

HauMenoBanue TeMbl

Bomnpocsl u 3a1aHus, BBIHOCUMBbIE
HA CAaMOCTOSITeIbHOE U3yYeHHe
U CAMOCTOSITEJIbHYIO padoTy

Tema 1. [lousatue
kopnopatuBHoro CMU.
Crermnduka. @yHKIUU.
OTnuuue oT KOMMEPUYECKUX
CMUN.

[onroroButs 00pasiel KoprnopaTuBHEIX CMU

Tema 2. BHyTpeHHsis
KOMMYHHKAIsI B KOMIIAHUU.
[Mpuniune! 3¢ dexTuBHON
KOMAaH/IbI.

Yrto Takoe koMaHa?
B3aumoaeiictue HR-noapasaenenuii u cCOTpyIHUKOB.

Tema 3. Buasl
KopropatuBHbix CMU.

Wz nanusa Business To Busi-
ness u Business To Clients.

Kakwue cymectByroT Bubl KopnoparuBHsix CMI?
ITonroroButs TE3UCH K qucKyccuu « TenneHunn
COBpPEMEHHBIX KopriopatuBHbIX CMIN»

Tema 4. O030p COBpEMEHHBIX
KoprnoparuBHbix CMU:
[I€YATHBIX U 3JIEKTPOHHBIX.

OTnnuns NeYaTHEIX U QJICKTPOHHBIX KOPIIOPATHBHBIX
CMHu

Tema 5. KopnopatusHoe
CMMU xak cpenctso
YIIPABJICHUS KOMITAHUEH U
uHcTpyMeHT PR-cTparerun.

ITonrorosuts Te3ucel k quckyccun «Life-TimeBalance»

Tema 6. ®opMupoBaHue
KOMMBIOHUTH C ITOMOILBIO
kopnoparusHoro CMMU.

[IpoBecTn uHTEPBBIO HA TEMY «KOMMBIOHUTH

Tema 7. Ayaurtopus
koprnoparusHoro CMU.
OcobeHHocTH paboThI C
ayIUTOPHUEN.

HpOBeCTI/I AHAJIN3 aYyJUTOPHUU KOHKPCTHBIX KOMITAaHUH

Tema 8. IlogpoOHbIil aHamu3
ayJIUTOPUU: CUCTEMBI
LIEHHOCTEN U MUPOBO33pPEHUS,
Mo100p TEKCTOBBIX U
BHU3YAJIbHBIX KIIFOUEH K
YUTATENIO.

[IpoBecTu aHaIM3 ayAUTOPUM KOHKPETHBIX KOMITAHUH.
CdhopmupoBaTh NpeasoxKeHUus Mo MOoA00pY TEKCTOBBIX M
BU3YaJbHBIX KIIOUYEH K YUTATEIIIO.

Tema 9. BoBneueHHOCTD

BopieueHHOCT, B Pa3HbIX KOMIIAHUAX: MMOATOTOBHUTH
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COTPYIHHUKOB KakK TJIaBHBIN TOKJIa bl
nokasaresb 3 (HEeKTUBHOCTH
nuapuyka. Muele kpurepun
OLIeHKU 3(PPEKTUBHOCTH
IHapIIIKa KOPIOPATUBHBIX
CMU.

6.1. Temsi 3cce’
1. duckyccus Ha temy «Kopmnopatusaoe CMU kak cpeactBo 3pPeKTHBHON KOMMYHHKAITAN
2. O6cyxnenne TeMbl «Dynakiun koprnopatuBHbix CMWy. Crenuduka, 3a1auu, pa3BuTHE
OCHOBHBIX BE€0-CTaHapTOB.
3. uckyccus Ha Temy «Poib KOMaH bl B OM3HECE.
4. uckyccus Ha TeMy «KOMMyHUKaLMs C COTPYTHUKAMU U KJIMEHTAaMU — B YEM OTIUYHE?)
5. Auckyccus Ha TeMy « TeHIeHIIMU COBPEMEHHBIX KOoprnopatuBHbIX CMIND»
6. duckyccus Ha Temy «Life-TimeBalance»
7. Auckyccus Ha TeMy «IloHuMaHue MeXy PyKOBOACTBOM U COTPYAHUKAMU KaK OJHA U3 3a/1a4
nuapuika kopnoparusaoro CMHW»
8. luckyccus Ha TeMy « MUPOBO33pEHUE U LIGHHOCTH ayiuTopun B KoHTeKkcTe CMI».
9. duckyccus Ha TeMy «BoBIE€4eHHOCTh: Kak chopMHUpOBATh Y UATATEINS IPEAAHHOCTD
KOMITAaHUU? .
10. Kpyrasiii cton o Teme « 9P heKTuBHOCTh KopriopaTuBHOro CMI».

6.2. [IpumepHbIe 3a1aHUSA VISl CAMOCTOSITEILHOM Pad0THI

. IlogroroBuTh 00pa3isl KopropaTuBHEIX CMU

. [lonroroBuTH TE3UCHI K qUCKyccun «TeHneHIuu coOBpeMeHHBIX KopriopaTuBHbEIX CMW»

. [logroroButk Te3ucsl k nuckyccun «Life-TimeBalance»

. [IpoBecTu uHTEPBBIO HA TEMY «KOMMBIOHUTH»

. [IpoBecTn aHanu3 ayIUTOPUN KOHKPETHBIX KOMITAHUMA

. [IpoBecTn aHanu3 ayIUTOPUU KOHKPETHBIX KOMITAHHI.

. ChopmupoBath NMpeiokKeHus o MoJ00Py TEKCTOBBIX U BU3YaTbHBIX KIIFOYEH K YMTATEIIO.
. BOBII€UE€HHOCTh B pa3HbIX KOMIAHUAX: OJATOTOBUThH JTOKJIAIbI.

O JN DN W~

PA3IEJ 7. ONEHOYHBIE U METOJIWYECKHE MATEPHAJIBI IO OBPA3OBATEJILHOI ITPOTPAMME
(®OHJ OLIEHOUYHBIX CPEJCTB) /151 IPOBEJEHUS TEKYIIETO KOHTPO.JISI YCIIEBAEMOCTH U
IMMPOMEKYTOYHOM ATTECTAIIMHA

7.1B mpouecce ocBoeHus y4deOHON nucuuiuinHbl «KoprmopaTuBHasi >KypHalIMCTHUKa» s
OLIEHUBaHMsI C(POPMUPOBAHHOCTHU TPEOYEMbIX KOMIETEHIMH NCIOIb3YIOTCS OLIEHOYHbBIE MaTepUaIIbI
((oHABI OLIECHOYHBIX CPEACTB), MPEACTaBICHHbIE B Tabauie 7.1.

Tabnuya 7.1
IINIAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA IO AUCHUIIJINHE,
COOTHECEHHBIE C IJIAHUPYEMBIMH PE3YJbTATAMU OCBOEHHUS OGPA3OBATEJIBHOM
MMPOIrPAMMBI B COOTHOLMEHUU C OHNEHOYHBIMU CPEACTBAMU

IHepequL TEM HC ABJIAACTCA UCUHCPIIBIBAIOIIUM. O6yqa}0uu/n710$[ MOXET BLI6paTI) HWHYIO TCMY I10
COTJIaCOBaHMIO C IPEIIOAaBaTCIIEM.
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Ilnanupyemblie pe-
3yJIbTAThI,
XapakTepu3ymouue

Tanbl

popmupoBanus
KOMIIeTEeHI[UH

Conep:xkanue
y4eOHOro
MaTepuaJa

IIprumepbl KOHTPOJIBbHBIX
BOIIPOCOB U 3a1aHUIi 1/l OLEHKH
3HAHUI, YMEHM I, BJIaIeHU

MetoasnI \
cpeacTBa
KOHTPOJIs

VK-3 Croco0GeH 0ocyLecTBIATh COLIMAIBHOE B3aMMO/ICHCTBIE U PEATM30BbIBATh CBOIO POJIb B

KOMaHjie
HNYK-3.1. 3naer | Tema 1. MIPOBEPUTH aKTYaJIbHOCTD U 3amganus
TEOPETHYECKHE [Tonsitue JIOCTOBEPHOCTH HH(POPMAIIHH, TUISt
OCHOBBI KOMampHoji | KOPIOPaTHBHO | IIPOAHAIM3UPOBATH CONCPKAHUE U CaMOCTOSITE
ro CMU. 11€71€CO00Pa3HOCTh CIIOCOOOB €€ JILHOM
paboThI,
Crenuduxka. UCIIOJIb30BaHUS pabotsr (Ne
TICUXOJIOTHIO DyHKIHL. 1-4)
JU/IEPCTBA; OTIM4ne OT OLICHUBATh KAYECTBO NPEAOCTABICHHBIX | Veryprii
TEOPETHICCKHE KOMMepueckux | MATEPHAIOB, IPHHUMATE ONIEPATUBHBIE | ornoc
OCHOBEI CMMU. PELICHHS 110 [TOBOJLY BO3SMOXKHOCTH HX | (genpr | —
COLMAJIBHOTO Tema 2. mybmKamm 3)
B3aUMOJIEHCTBUS Buyrpennss METO/Ibl U TCXHOJIOTUH OJATOTOBKHU Hanucanue
KOMMYyHHiatit MEIMANpPOIYKTOB B pa3HbIX (hopmarax scce (Teml
1 B KOMIIaHHH. 1-4)
(Tekct, aynuo, Buneo, hoto, rpaduka)
IIpuHIMIIBL Bompocskl
3¢ heKTUBHON TUISt
KOMaH]Ibl. MOATOTOBKH
Tewma 3. Buasl K 3a4eTy
KOPHOPaTUBHBI (Bompocsr 1
x CMU. —10)
N3nanus Brinonnenn
Business To e
Business u MPAKTUIECK
Business To UX 3a/1aHui
Clients. (3amanus 2
Tewma 4. O630p —-6)
COBPEMEHHBIX
KOPTIOPaTHBHBI
x CMU:
MEYATHBIX U
INEKTPOHHBIX.
Tema 5.
KopnopaTtusHo
e CMU kax
CPEICTBO
yIpaBlIeHUs
KOMIIAaHUEN U
WHCTPYMEHT
PR-cTparerumu.
NYK-3.2. VYwmeer | Temab. MIPOBEPUTH AKTyaTbHOCTh U YcTHBIN
co3maBath KoManusl, | COPMUPOBAHU | JIOCTOBEPHOCTH UH(OPMAIIWH, orpoc
OpraHW30BEIBATE HX | © MIPOAHAIU3UPOBATH COJAEPKAHNUE U (Temb1 6 —
KOMMBIOHHTH | II€JIECO00Pa3HOCTh CIIOCOOOB ee 9)

pabory,
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JIeNIeTUPOBATh C TIOMOIIBIO HCIIOJIb30BaHMS Bormpocsr
MOJITHOMOYHS KOPIIOpaTUBHO IRIE:
METOBI U TEXHOJIOTUH MOATOTOBKH
qeHaM KOMaHmbl # | 1O CMU. MOJATOTOBKHU
Tema 9 MEMANPOAYKTOB B pa3HBIX GopmaTax K 3a4eTy
acrpencisiTh )
pacipen Bogsneyennocr | (TEKCT, aynuo, Buzieo, Gporo, rpaduxa) (Borpocs 1
TOpyCHHL, b COTPYJHUKOB —-10)
s dexruBHO KaK TJIaBHBIH Brinonaenun
B3aUMOJICHICTBOBATh [MOKa3aTeib e
C ApyruMH 4ieHamu | d3PPEKTUBHOCT MIPAKTUIECK
KOMAHIB, Y [UaPIIKKA. UX 3aJJaHuH
paspemarh 50505 (3amaHus 2
KpUTEPHH =7
KOH(JINKTBI u
OIICHKH
NPOTHBOPEUUS  TIPH | 5y bercruprOCT
JICIOBOM ~ OOIIEHUU | i HApIIIKa
Ha OCHOBE YyYE€Ta | KOPIOPATHBHBI
UHTEPECOB Bcex | X CMI.
YJICHOB  KOMAaHJIbI;
co3/1aBaTh pabouyro
atmocdepy,
MMO3UTUBHBIMN
AMOIMOHATBHBIN
KJIUMAaT B KOMAaHJIE;
yMEET  OINpeAesiTh
3¢ PeKTUBHOCTH
KOMaHJI0H paOOThI.
NYK-3.3. Baageer Tema 7. OLICHUBATh KA4€CTBO MPEAOCTABICHHBIX | 3aJaHMs
HABBIKAMH Aynuropus MaTepHUAaJIOB, IPUHUMATH OTICPATUBHBIC | JUIS
COLMATBHOTO KOPHOPATHBHO | PELISHHS MO MOBOY BO3MOXKHOCTH UX | CAMOCTOSITE
o ro CMU. myOIUKaIu JILHOH
B3aUMOJICHCTBUS;
OcobenHoctu pabotsl (Ne
OIIBITOM paboTEI ¢ METOAbI U TEXHOJIOTUHU ITOJATOTOBKH 1-4)
MPAKTUYECKHUX ay/IATOpHEii. MEIMANpPOTYKTOB B pa3HbIX (hopmarax YV CTHBII
neiicTBuii B cdepe Tema 8. (Tekcr, aynuo, Buzaeo, hoto, rpaduka) orpoc
KOMaHJIHOW paboTHI, [ToapoOHbIit (Tembr 1 —
OTIBITOM aHam3 3)
MPAKTHUECKHX ayJTUTOPUU: Harnncanwme
. . CUCTEMBI scce (TeMBI
NeNCTBU B cepe N
LIGHHOCTEN U 1-4)
NMPOQUIAKTHKY 1 MHUPOBO33PEHU Bomnpocsr
paspemcHus s, T0J100p JUTSt
JUYHOCTHO-JIEJIOBBIX | TEKCTOBBIX U MTOATOTOBKH
K()H(I) JINKTOB; BU3YaJIbHBIX K 3a4CTy
HABBIKAMI KJIFOYEH K (Bompocsr 1
YUTATEIIIO —10)

pa3paboTKu 1
peanu3anuu
KOMaHHOH
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CTpaTeruu st
TOCTUKCHUS
IMOCTaBJICHHOM 1ICIIH;
HaBBIKaMHU
WCIIOJIb30BAHUS
pecypcoB KOMaH/IHOM
paboTHI B
npoeCCHOHATLHON
JeSTEIbHOCTH
TICUXO0JIOTa; BJIAJICET
OTIBITOM
MPAKTUIECKIX
NencTBUi B cepe
MPE3CHTAINH
pe3yabTaToOB pabOThHI
KOMaH/IbI.

7.2 IlepedyeHb BONPOCOB JISl MOATOTOBKHU K MPOMEKYTOYHOM aTTecTaluu
3auerty

1. «Bespokepublishingy («u3nanus Ha 3aKa3»): MPEUMYIIESCTBA U HEJOCTATKH
ayTCOpCUHIa
2. «bopToBbI€ )KypHaIBI» Kak BUJ KoprnopatuBHbix CMU
3. By3oBckue CMU: nenu, pyHkiuu, cnennduka ayauTopun
4. U3nanusa B2B: ocoGeHHOCTH U TEHEHIIMH Pa3BUTHS
5. VIHTepHeT-nopTan Kak 3JIeMEHT CUCTEMbI BHYTPUPUPMEHHBIX
KOMMYHUKaIWN
6. McTopus pa3BuTHs KOpIIOpaTUBHOM ITpecchl B Poccnn
7. KopniopatuBHoe paauo (TeleBUAEHUE): 0COOCHHOCTH HH(POPMAIIMOHHON
MOJINTUKH
8. Kopnopatusnoe CMU kak KOJJIEKTUBHBIN OPraHUu3aTop
9. KopnoparuHoe u3faHue Kak cpeAcTBo nosutudyeckoro PR
10.KopnioparusHble IHTEpHET-CalThI: COBPEMEHHBIE TEHICHIINM Pa3BUTHUS
11.Kopnoparusasie CMU B cucreme cpeacTB GpopMUpOBaHrs KOPIOPATUBHON
KYJIBTYpbI
12.Kopnoparuasie CMU kak HHCTpYMEHT aHTUKPU3UCHOTO YIIPaBJICHUS
13.KpuTika KOMIIaHUH U 00CYXIEHHE OCTPBIX MPOOIEM B KOPITOPATUBHBIX
CMHu
14.Kopnoparusasie CMI HEKOMMeEpUECKUX OpraHU3alMii: CYIIIHOCTb,
0COOEHHOCTH, (PYHKIIMOHANIbHAS crenuduKa
15.0cobenHoCTH TU3aiiHa COBPEMEHHOTO KOPIIOPATUBHOTO U3IaHUS
16.0cobeHHOCTH peaKIMOHHON TOJUTHKU KopriopaTuBHEIX CMU
Ipagoo0pa3yIoMX NPeAPUITUI
17.IlpuBnedeHre KoMMepUecKoi pekyiaMbl KopropaTuBHEIMU CMMU: mpoGieMbl
Y TIEPCIIEKTUBbI
18.0T1pacieBbie KOPIIOPATUBHBIE U «MEKKOPIOPATUBHBIC) U3IAHUS KaK
nepexoHas CTYIEeHb MEXy KOPIOPATUBHBIMHU U «0ObIYHBIMU» CMU
19.CooTtHomieHue 3eMeHToB pekiaambl u [1P, kommepueckoii nHpopManuu u
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PR B kopnoparnsaom CMU

20.Crennuka KIMEHTCKUX U3TaHHHA

21.Cnemuduka kopropatuBHbIX CMU yupexxneHuit KyabTypbl

22 .Cneuucuka paboThl MUAPUIMKA B PEIAKIIUN KOPIIOPATUBHOTO U3AAHUS
23.Cnenuduka padotsl PR-cnenuanicra B pe1akiiui KOPImopaTUBHOTO
U3JIaHUS

24 .Crneuunduka paboThl pelakTopa B peIaKIMi KOPIOPATUBHOTO U3/IaHUS
25.@opmuposanue cucreMbl CMU B prHAHCOBO-IIPOMBIIUIEHHON TPYIIE

7.3. IIpumMepHbIe TECTOBBIE 3aJaHHSI /15l KOHTPOJIA (MOHUTOPMHIA) KayecTBA YCBOEHHs
MaTepuaJia B T.4. B paMKax py0e;KHOro KOHTPOJIsi 3HAHMIT

OOyyarommmcs peaaraeTcs NpUHITh ydacTue B AUCKyccuu «I paHuIbl TOHATHS

KopropaTtuBHbix CMU»

Ha o6cyxneHne BEIHOCSTCS Ba MPOTHBOIIOIOKHBIX CY>KICHUS,

OTPAKAIOIINX «Y3KHI» U «ILIUPOKUI» MOAXO0/AbI K IPaHUIIAM OHATHUS

KoprnopatuBHbix Meaua (KM):

1) K KM crnenyer oTHOCUTB TOJBKO KopriopatuBHbie CMU koMMepuecKknx

NPEaNPUSITUH;

2) K KM cnenyer otHOCHTH HE Tonbko CMU KoMMepuecKuX IpeanpUsITUid,

HO 1 CMI HekoMMeEpUYECKNUX OpPraHUu3alni, TOCYyJapCTBEHHBIX OPraHoB,

YUPEKIACHUHN U T.J.

Jliis mpoBeieHus TUCKYCCUU HEOOXOMMO BBIOpATh OJIUH U3

IIPEJICTAaBICHHBIX TE3HCOB.

OOyuaromiuecs AenATCs Ha IBe KOMaH/bl. B koMaHaax ydamuecs IpuayMbIBalOT

apryMeHThI 3a U IPOTUB TE3UCA.

3areM KOMaHAbl PaCHpPENEATCs s JUCKYCCUHU. Y YaCTHUKY IIEPBOM U3 HUX

IIPOM3HOCAT apryMEHTHI B [10JIb3Yy T€3UCA, YUACTHUKH JIpyroi — npotus. Kpome toro,

14

U3 yKciia 00yyaroluxcsl Ha3HAuYaeTCsl Cybsi, KOTOPBIN CIEAUT 3a COOJII0IEHUEM MPABUIT

BEJICHUSI IUCKYCCHH.

[TpaBuiia BeZieHUS TUCKYCCUU:

1. Komanna A npousHocut aprymeHT. Komanna b umeer Munyty Ha ToO,

YTOOBI IPUAYMaTh KOHTPAPIYMEHT. 3aTeM KOMaH1a b IpOM3HOCUT KOHTpapryMeHT.

KoHTpaprymeHT copepKaTeabHO JOJKEH IPOTUBOIIOCTABIIATHCS apIyMEHTY, OH

MMEET 11€J1b HU3BECTU apryMEHT, ClIelaTh €ro HEBaXXHbIM, HECYIIECTBEHHBIM U T.1I.

(ITpumep popmbl KOHTpaprymenTa: Bsl ckazanu, 4To..., HO ..., IO3TOMY MbI CYMTaEM

Balll ApIryMEHT HECYIIECTBEHHbIM)

2. Komanna A HE oTBeuyaeT Ha KOHTpapryMeHT.

3. ITocne 3toro komana b mpou3HOCUT CBOI apryMeHT U KPYT' IOBTOPSETCS.

4. IIpou3HOCHTB apryMEHT BCEr/la JOJDKHBI pa3HbIE YYACTHUKH KOMAH/IBI.

[ToBTOpHO MPOU3HOCUTH APIYMEHT MOXHO, €CJIM BCE YYACTHUKU KOMaH/IbI YK€

IIPOU3HOCUIIA aPTyMEHT.

5. Komanya umeer npaBo yTouHUTh 3HaueHHe apryMmenTa. (IIpaBuiabHO a1 MbI

BacC MOHSIIH, YTO...)

6. OOHUM U3 BaKHBIX IIPABUJI BEACHUS TUCKYCCHH SIBIISIETCS BEXKIHBOCTb.

Komanas! npon3HoCAT 110 4-6 apryMEHTOB U KOHTPAapryMEHTOB.

Cyaps cneaut 3a TeM, 4TOObl KOHTPapTyMEHThI COOTBETCTBOBAIM apryMeHTaM,

BBIIEP)KMBAJIUCh  BPEMEHHBIE PAMKH, apryMEHTbl [POU3HOCWIM pa3HbIE YYaCTHUKH,
MO/IJIEP’KUBAJICS BEXKIIUBBIN TOH 00paleHusl.

2 Py0exHbIil KOHTPOIIB TPOBOUTCS [T 00YUYAIOINXCS HAa OYHOI opMe 00ydeHUs 1 OICHUBACTCS
«3auTeHO»\ «HE 3aUYTEHO)
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7.4. Onucanue nokasarejiel 1 KpUTepHeB OLleHNBaHUs C(hOPMHUPOBAHHOCTH
KOMIIETEHI[UI HA PA3JIMYHBIX ITanax ux GopMHUPOBAHUS;
LIKAJIbI ¥ NPOLeyPHbl OLleHMBAHUS

7.4.1. BonnpocoB u 3ajaHuil 1J151 TeKylleil ¥ MPOMeKyTOYHOM aTTecTalNu

[Tpu ouieHKe 3HAHMI YYUTHIBACTCS YPOBEHb CHOPMHUPOBAHHOCTH KOMITETCHIIUA:
1. YpoBeHb  yCBOEHUS  TEOPETMYECKHUX  IOJOKEHHM  JAUCHUIUIMHBIL,  [PAaBHJIBHOCTH
(OpMYITHPOBKH OCHOBHBIX MOHATHN M 3aKOHOMEPHOCTEH.
YpoBeHb 3HaHUA (HAKTHUUECKOT0O MaTepuasia B 00beMe MpOorpamMmbl.
Jloruka, CTpyKTypa U IpaMOTHOCTb U3JI0’KEHUS BOIIPOCA.
YMeHue cBs3aTh TEOPUIO C MPAKTUKOM.
YMenue aenath 0000IIeHs, BBIBOIEI.

il

Tabnuya 7.4.1.1
IIIkaa oneHUBAHHUS HA 3a4eTe

Onenka Kpurepun BbIcTaBJIeHUS OLEHKHU

3auTeHo OO0yyaronuiics ToJIKeH:

- IPOJIEMOHCTPUPOBATH 00IIIee 3HAHNE U3Y4aeMOr0 MaTepuaa;

- OKa3aTh 00111ee BJIaJICHNE TOHATUHHBIM annapaToM JUCIUTIINHEL,

- YMETb CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOM U3J1araeMoro
BOIIPOCA;

- 3HaTh OCHOBHYIO PEKOMEHIYEMYIO ITPOTrpaMMOi yu4eOHYIO JIUTEPaTypy.

He 3aureno OO0yyaronuiicst IEMOHCTPUPYET:

- HE3HAHWE 3HAUYUTEIIbHOM YacTU MPOrpaMMHOI'0 MaTepuaia;

- HE BJIaJICHUE MTOHATUHWHBIM annapaToM JUCUUILIUHBI;

- CYIIECTBEHHBIE OIMOKH NP U3JI0KEHUH YIEOHOTO MaTepuana;

- HEYyMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOM U3J1araeéMoro
BOIIPOCA;

- HEYMEHHUE JIeIaTh BBIBOJIBI IO M3J1araéMOMYy MaTepHaly.

Tabnuya 7.4.1.2
Ikaja oueHUBAHUS HA PY0OEKHOM KOHTPOJIe

Onenka Kpurtepuu BpicTaB/1eHUS] OLEHKHU

3ayTeHo OO0yuaromuiics T10HKeH:

- MPOJIEMOHCTPUPOBATH O0IIIee 3HAHNE U3YIaeMOTO MaTepHaIIa;

- IOKa3aTh 00IIee BIaIeHIE MOHATHITHBIM alnapaToM JUCIUILINHBI,

- YMETh CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYpPOI H31araeMoro
BOIPOCA;

- 3HaTh OCHOBHYIO PEKOMEHIyeMYIO TPOrpaMMOil yueOHYI0 TUTEPATypy.

He 3aureno OOyyaronuiicst IEMOHCTPUPYET:

- HE3HAHNE 3HAYNTEIBbHOM YaCcTH MTPOrpaMMHOT0 MaTepHalIa;

- HC BJIaJICHUC MMOHATUHHBIM arnrmnapaTomM JUCHUITIIINHEL,

- CyILIIECTBEHHBIE OLIMOKU IPU M3JI0KEHUH YUeOHOTO MaTepuana;

- HEyMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYpPOM U3J1aracMoro

BOIIPOCa;
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- HCYMCHHC JCJIaThb BBIBOJbI I10 U3JIaraCMOMYy MaTcpualy.

7.4.2. llucbmeHHoO# padoThI (3cce)

IIpu oLleHKE yUUTHIBACTCA:
1. IIpaBuIbHOCTH OOPMIICHHUS.
2. YpoBeHb c(hOpMHPOBAHHOCTH KOMIICTCHIIUH.
3. YpoBeHb YCBOCHHSI TEOPETHUYECKUX MOJIOKEHUN IUCHMILIUHBI, MPaBUIBHOCTH (HOPMYIUPOBKHU
OCHOBHBIX TOHSTUH U 3aKOHOMEPHOCTEH.
4. YpoBeHb 3HaHUS (PAKTHUECKOTO MaTepuasia B 00beMe MporpamMmal.
5. Jloruka, CTpyKTypa U FpaMOTHOCTb WU3JIOKEHUSI TUCbMEHHOU pabOTHI.
6. [TonnoTa n3noxkeHus matepuana (packpbITHE BCEX BOIPOCOB)
7.Mcnionp3oBaHne HEOOXOAMMBIX UCTOYHUKOB.
8. YMeHue cBsizaTh TEOPUIO C MPAKTUKOM.
9. YMmenue nenath 0000ICHNUS, BBIBOIBL.

Tabnuya 7.4.2.1
[IIxajna oneHnBaHHUA 3CcCe

Ouenka Kpurepun BbicTaB/IeHUS OLIEHKHU
3auTeHo OO0yyaromuiicst ToJIKeH:
- IPOJIEMOHCTPUPOBATH 00IIIee 3HAHNE U3Y4aeMOr0 MaTepuaa;
- IOKa3aTh 00I1ee BiIaJieHIE MOHATHITHBIM annapaToM JUCIUILINHBL,
- YMETb CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOM U3J1araeMoro
BOIIPOCA;
- 3HaTh OCHOBHYIO PEKOMEHIYEMYIO ITPOTpaMMOi y4eOHYIO JIUTEPATYPy.
He 3aureno OO0yuaromuiicss IeMOHCTPUPYET:
- HE3HAHWE 3HAUYNUTEIBbHOM YacTH MPOrpaMMHOT0 MaTepHaa;
- HE BJIaJICHUE MTOHATUHUHBIM annapaToM JUCUUTLIUHBI;
- CYILIECTBEHHBIE OIHUOKU MPH U3II0KEHUU y4eOHOTrO MaTepuana;
- HEyMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOU U371araeMoro
BOIIPOCA;
- HEYMEHHUE JIeIaTh BBIBOJIBI IO M3JIaraéMOMYy MaTepHaly.
7.4.3. TectupoBanue
Tabauya 7.4.3
Ikana oneHUBAHUSA TeCTUPOBAHUS
Ouenka Kpurepun BbicTaB/IeHUS OLIEHKHU
OtnnyHO KonnuectBo BepHbIX 0TBeTOB B HHTEpBajue: 71-100%
Xopouio KonuyecTBo BepHbIX 0TBETOB B MHTEpBasie: 56-70%
Y 10BIETBOPUTEIBHO KonnuecTBo BepHBIX 0TBETOB B MHTEpBaje: 41-55%
HeynoBieTBopuTenbHO KonnuecTBo BepHBIX 0TBETOB B MHTEpBaie: 0-40%
3a4yTeHOo KommuectBo BepHbIX 0TBeTOB B HHTEpBaie: 41-100%
He 3aureno KonuuecTtBo BepHbIx 0TBeTOB B MHTEepBasie: 0-40%

7.5. METOAUYECKHUE MATEPHAJIBI, ONPEJE/ITIOLIUE ITPOLUEAY PBI
OLEHUBAHUSA 3HAHUHU, YMEHUU, HABBIKOB U (UJIN) OIIBITA
JAEATEJIBHOCTH, XAPAKTEPU3YIOIIUX 3TAITBI ®OPMHUPOBAHUA

KOMIIETEHIIUMN.
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Kauecmeo 3HaHuil XapaKTepu3yercs CIIOCOOHOCTBIO o0yyaroIerocs TOYHO,
CTPYKTYPUPOBAHHO U YMECTHO BOCIIPOU3BOJIUTH HH(GOPMAIUIO, TOJYYEHHYIO B IIPOLIECCE OCBOCHUS
JIMCUUIUIMHBL, B TOM BHJE, B KOTOPOM OHa OblUla H3JI0)KEHAa B Yy4eOHOM U3JaHMU WU
IpernojaBaTesieM.

YMeHus, Kak MpaBuio, (OPMUPYIOTCS Ha 3aHATHIAX CEMHHAPCKOTO THMA. 3aJaHuf,
HampaBJICHHbIE HA OLIGHKY YMEHUH, B 3HAUUTEIbHOW CTEeNeHH TpeOylT OT o0yyaromierocs
MPOSIBJIICHUSI CTEPEOTUITHOCTH MBIIUICHUS, T.€. CIIOCOOHOCTH BBINOJIHUTH PabOTy MO oOpasuam, ¢
KOTOpPBIMH OH paboTan B mpornecce odyuenus. [IpernogaBaTens ke OlleHMBAaeT CBOEBPEMEHHOCTh U
MPABUIILHOCTD BBHITIOJIHEHUS 3a/1aHHSL.

Haegblku — 3TO yMEHUS, Pa3BUTHIC U 3aKPEIUICHHbIE OCO3HAHHBIM CAMOCTOSITEIIBHBIM TPYAOM.
HaBpiku  (opMUpPYIOTCSI TpH  CaMOCTOSATEIILHOM — BBIMOJHEHUH OOy4YaromuMMCSl  MPaKTHKO-
OPUEHTHUPOBAHHBIX  3aJlaHuM, MOJEIUPYIOUIMX  pelIeHHe UM  IPOU3BOJACTBEHHBIX U
COLMOKYJIBTYPHBIX 33J]ad4 B COOTBETCTBYIOLIEH 001acTH MpPOpECCHOHATBHON NESITEIbHOCTH, Kak
MPaBWJIO, MpPH BHIIOJHEHUH JOMAIIHUX 3aJaHUil, KYpPCOBBIX NPOEKTOB (paboT), Hay4dHO-
HCCIIEIOBATENBCKUX PA0OT, MPOXOXKIECHUH MPAKTUK, MPH padoTe MHIWBUAYAIBHO WM B COCTaBE
rpynnsl U T.4. Ilpu sTomM oOyuaromuiicss TMOCTaBleH B YCJIOBUSA, KOTJa OH BBIHYKIEH
CaMOCTOSITENIbHO (TBOPYECKH) MCKaTh MYTH M CPEJCTBA JUIsl pa3pelleHusi MOCTaBJICHHBIX 3ajad,
CaMOCTOSITENILHO TJIAHUPOBaTh CBOIO pPabOTy W aHAIM3UPOBATh €€ pe3yibTaThl, MPUHUMATH
oIpe/ieJIeHHbIE PELLIEHUS B paMKaX CBOMX ITOJIHOMOYHI, CAMOCTOSITENIbHO BBIOMpATh apryMEeHTALUIO
U HECTH OTBETCTBEHHOCTb 3a MpOJETaHHYI0 paldoTy, T.€. MPOSBHUTH BJAJICHWE HABBIKAMH.
B3aumopeiictBue ¢ mpenogaBaTeNieM — OCYILECTBISIETCS  MEPUOJUYECKH [0  3aBEPLICHUIO
OTIpeIeNICHHBIX ATAanmoB pabOThl M MPOXOAUT B BHUAE KOHCynbTauuid. I[Ipu oleHke BiageHUS
HaBbIKAMHU IIPEINO/AABATENIEM OLIEHUBAETCS HE TOJbKO MPAaBUIBHOCTh PELIECHUS BBINOJIHEHHOIO
3aJIaHMsl, HO U CIIOCOOHOCTHh (TOTOBHOCTH) OOYYAIOIIETOCS pemiaTh IMOJ00HBIE IMPAKTHKO-
OpUEHTHUPOBAHHBIE 3aJaHUSl CAMOCTOSITENIbHO (B MEPCIEKTHBE 3a CTEHAMU BYy3a) M, IJIABHBIM
o0Opa3om, oOy4aromierocss 000CHOBBIBATh U ApTYMEHTUPOBATH CBOM PEIICHUS U TIPEIIOKECHHUS.

Yemuviit onpoc — 310 nmpoueaypa, opraHu3oBaHHas Kak ~clenuanbHas Oecena
npernojaBaTelis ¢ Tpynmnoi oOydaromuxcs ((PpOHTAIbHBIA ONpPOC) WM C  OTACIbHBIMU
oOyJaronuMucs (MHAUBUAYAIBHBIN OMPOC) C LENbI0 OIIEHKU COPMHUPOBAHHOCTH Y HUX OCHOBHBIX
MOHATHI U yCBOEHUS y4eOHOTO MaTepuara.

Tecmur sBnsAOTCA NpocTelle Gopma KOHTPOJIS, HalpaBieHHas Ha MPOBEPKY BIAJCHUS
TEPMHUHOJIOTHYECKUM  almaparoM, COBPEMEHHBIMH HH(POPMAIMOHHBIMH TEXHOJOTHSIMH U
KOHKPETHBIMU 3HAHHUSIMH B 00JacTH (yHIAMEHTAIBHBIX W MPUKIAJIHBIX JUCIUIUIMH. TECT MOXKET
MPEIOCTABIATh BO3MOXKHOCTH BHIOOpa M3 IMEpPEeyHs OTBETOB; OJWH WU HECKOJIBKO MPABHIBLHBIX
OTBETOB.

Cemunapckue 3anamusa - OCHOBHOE€ Ha3HaUCHHE CEMUHAPCKUX 3aHITUN MO AUCLUILIMHE —
obOecnieunTh TIyOOKOE YCBOEHHE OOYYAIOIIMMHCS MaTepUaNoOB JIEKIMH, MNpPUBHUBATH HABBIKU
CaMOCTOSITEITLHON Pa0OTHI C TUTEPATYPOl, BOCIIUTHIBATE YMEHUE HAXOAUTh ONTUMAIIbHBIE PEIICHUS
B YCIOBHUSIX W3MEHSIIONIUXCS OTHOIIEHUH, (QOpMHpPOBaTH COBpEeMEHHOE TMpodeccHoHaIbHOe
MbIlIEHHE oOyvaronuxcd. Ha ceMHMHApCKUX 3aHSTHUSIX MPEnoJaBaTesib MPOBEPSET BBINOJIHEHUE
CaMOCTOSITENTbHBIX 33JJaHUI U KAUeCTBO YCBOCHHMSI 3HAHHIA.

PA3JIEJ 8. METOAMYECKHUE YKA3AHUSA JJISI OBYYAIOIIMXCS
10 OCBOEHMIO JUCIHUTIINHEI

8.1. Memoouueckue pekomenoauuu no HARUCAHUIO Icce
Occe(0T (hpaHIly3CKOTO €ssai — OIBIT, HaOPOCOK) — >KaHP HAyYHO-IYOJUIHMCTUYECKOMN
JUTEPATyphl, COUYETAIOIIEH MMOMYCPKHYTO-WHANBHIYATbHYIO IO3UIMIO aBTOpa IO KOHKPETHOW
npobieme.
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['maBHBIMM OCOOEHHOCTSIMH, KOTOpBIE XapaKTEpPU3YIOT 3CCE, SBISIOTCS CIELYIOLIHe
TIOJIOKCHHUSL:

e COOCTBeHHass TO3WMIMA OO0s3aTEIILHO JIOJDKHA OBITh apryMEHTHpPOBaHA |
HOZIKPEIUIEHA CChUIKAMHM Ha MCTOYHMKU MEKAYHapOIHOIO IMpaBa, aBTOPUTETHBIE TOUKU
3peHusiMA U OasupoBarbesi Ha (yHAaMeHTadbHOW Hayke. HeGompmoit obbem (4—
6 ctpaHu1), ¢ 0QOPMIIEHHBIM CITUCKOM JIMTEPATYPbI U CHOCKAMH Ha €€ HCII0Ib30BAHKE;

® CTWIb U3JOXKEHUS — HAYYHO-HCCIIEIOBATEIbCKUNA, TPEOYIOIUN YETKOM,
MOCJIEIOBATEIbHOM W JIOTMYHOM CHUCTEMBbI JIOKA3aTelbCTB; MOXET OTIMYATHCS
00pa3HOCTbIO, OPUTMHAIBHOCTBIO, a(OPUCTUYHOCTHIO, CBOOOIHBIM JIEKCHUYECKUM
COCTaBOM S3bIKa;

® CCIIEJIOBAHUE OrPAaHMYUBACTCA YETKOM, JIAKOHMYHOW MpoOiIeMol ¢
BBISIBJIEHHEM IIPOTUBOPEUM U pa3pelieHueM 3TUX IPOTUBOPEUnii B TaHHOI padorTe.

8.2. Memoouueckue pekomenoayuu no ucnoIb308aHUI) Kelicos
Keiic-memoo  (Casestudy) — w™eTon aHamu3a peajbHOW MEXKIyHApOIHOM CHUTYyalluH,
OIKMCaHHEe KOTOPOW OJHOBPEMEHHO OTPAXKAaeT HE TOJIBKO KaKyI0-TH00 MPAaKTHUECKYIO TPodiieMy, HO
U aKTyaJIM3UPYeT OINPEACICHHBIM KOMIUIEKC 3HAHWK, KOTOPBIA HEOOXOJMMO YCBOWUTH TIPH
paspeiieHuu JaHHOM npobaemsl. [Ipu 3ToM cama npobiema He UMeeT OJJHO3HAYHBIX PEIICHUH.
Keiic kak MeTO/ OLIEHKH KOMIETEHIIMN JJOJKEH YI0BIETBOPATH CIEAYIOIIUM TPeOOBaHUSIM:
— COOTBETCTBOBAThH YETKO MMOCTABIEHHOM LIETH CO3aHUS;
— HMMETh MEXIUCIUIUIMHAPHBIN XapaKTep;
— HMMETh JOCTATOYHBIN 00beM MEPBUUHBIX U CTATUCTUYECKHUX JAHHBIX;
— HMMETh COOTBETCTBYIOIINK YPOBEHB CIOKHOCTH, WIUTIOCTPUPOBATH TUITUYHBIC
CUTYaIluH, UMETh aKTYaJIbHYIO MTPOOJIeMY, MTO3BOJISIONIYIO0 IPUMEHUTH pa3HOOOpa3HbIe
METO/Ibl aHAJIN3a IPU TOUCKE PELICHUs], UMETh HECKOJIBKO PELICHUH.

Kelic-meToq1 OKa3bIBaeT COJACHCTBUE PAa3BUTHIO YMEHHs peuiaTb MpOOJEMbl C y4ETOM
KOHKPETHBIX YCIOBHH ¥ TpH Hamuuuu (Qaxktudeckod wuHpopmammu. OH pa3BHBAaeT Takue
KBaJIM(DUKAIIMOHHBIE XapaKTEPUCTUKH, KaK CIIOCOOHOCTh K MPOBEJICHUIO aHAM3a U TUATHOCTHKU
npobieM, yMeHHe 4eTKO (OpMYIHPOBATH M BBICKA3bIBATh CBOIO MO3MIMIO, YMEHHE OOIIaThCs,
JUCKYTHPOBaTh, BOCIIPUHUMATh U OLIEHUBAaTh MH(OPMAIUIO, KOTOpasi MOCTYNAaeT B BepOaJbHOW U
HeBepOabHOU PopMme.

8.3. Tpebosanuna kK KomnemenmHoCMHO-OPUEHMUPOEAHHBIM 3A0AHUAM
0/13 0eMOHCIPAYUU 6bINOTHEHUA NPOPECCUOHAILHBIX 3a0ay
KoMneTeHTHOCTHO-OPUEHTUPOBAaHHOE 33JaHue — 3TO BCErja MPaKTHUECKOe 3a/aHue,
BBITTOJIHEHUE KOTOPOTO HAIIEJICHO Ha JEMOHCTPHPOBAHUE JOKA3aTEIbCTB HATMYMS y 00YJarOIuXCs
YHUBEPCAJIbHBIX, 00IIENTPO(EeCCHOHATBHBIX U MPO(EeCCHOHANBHBIX KOMIIETEHIINN, 3HaHUH, YMEHHUH,
HEOOXOIUMBIX JyIst Oyayiel mpodecCHOHATbHON ACSITEIbHOCTH.
KoMneTeHTHOCTHO-OpUEHTHPOBAHHBIE 3aJJaHNs ObIBAIOT Pa3HbIX BUJOB:
e  HampaBJICHHBIC HA TOATOTOBKY KOHKPETHOTO MPAaKTUKO-OPHEHTHPOBAHHOTO
NPOAYKTa (aHAIH3 MPOEKTOB MEKAYHAPOIHBIX JOKYMEHTOB, KPHTHKA, pa3padoTKa CXeM
W Ip.);
®  AHATUTHYECKOTO W JMArHOCTUYECKOTO XapaKTepa, HalpaBJICHHBIC HAa aHAIIN3
pPa3IMYHBIX ~ aCleKTOB W TpoOJIeM  MEXAYHAPOIHBIX  OTHONICHWH  (aHamm3
BHEIIIHENOJIUTUYECKON CUTYalluH, 1eATEIbHOCTH MEXTyHApOJHONW OpraHn3alliuy, aHaIN3
MEXyHAPOIHOM MPAKTHKH U T. 11.);
e  CBsI3aHHBIE C BBIIOJHEHHEM OCHOBHBIX MPOPECCHOHATBHBIX (DYHKIHIA
(BBITIOJTHEHNE KOHKPETHBIX AEUCTBUI B paMKax BUIa IPOQPecCUOHATBHOMN NesTeTbHOCTH,
HarpuMmep GOpPMYIIHPOBaHUE [IEeTe MUCCHH, U T. T1.).
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PA3JE 9. YUEBHO-METOJIUYECKOE U UH®OPMAIIMOHHOE
OBECIEYEHME JUCHUNJIMHbBI

Ocnoenasn numepamypa’

ITepcukoBa T.H. KopmopatuBHas kynbTypa [DnekTpoHHBIA pecypc| : yueOnuk / T.H.
[TepcukoBa. — DnekTpoH. TekcToBble nanHbie. — M. : Jloroc, 2015. — 288 c.— OBC «IPRsmarty.
— 978-5-98704-467-4. — Pexxum noctymna: http://www.iprbookshop.ru/70694.html
Jlononnumensnas numepamypa’

Onewko E.B. KouBeprentnas sxypHanuctuka. [IpodeccronanbHas KyiabTypa CyObEKTOB
MH()OPMAIIMOHHON JIEATEIEHOCTH [DJNEeKTPOHHBIN pecype] : yueOnoe mocobue / E.B. Onemko. —
DNeKTpOH. TeKCTOBBIC AaHHBbIE. — ExarepuHOypr: Ypanbckuii denepanbublii yHUBepcutet, IbC
ACB, 2015. — 128 c.— OBC «IPRsmarty. — 978-5-7996-1470-6. — Pexum npocrymna:
http://www.iprbookshop.ru/68341.html

IlepeuyeHb HH(POPMALMOHHBIX TEXHOJIOTHIA, HCIOJIb3YeMbIX NPU OCYIIECTBIECHUH
00pa3oBaTeILHOIO MpoIecca Mo JUCIUIIHHE

Hepeqeﬂb I/IH(l)OpMaIII/IOHHLIX TeXHOHOFHﬁ, HCIIOJIB3YEMBIX TIPpH OCYIICCTBJICHUU
06p330BaTeJIbHOFO nmpouecca mo 1MCUHUIIJINHE

Humepnem-pecypcol, coepemeHHble npogheccuonanvnvle oaswl OAHHbIX,
UHPOPMAYUOHHO-CNPAGOUHDBLE U NOUCKOBbIE CUCIEMDbL
OBC IPRsmart http://www.iprbookshop.ru

YMO 110 KJ1acCHYecKOMY YHHBEPCHTETCKOMY 0Opa3zoBanuto Poccun http://www.umo.msu.ru

MunuctepcrBo 00pa3oBanus u Hayku Poccuiickoit denepanuu http://mon.gov.ru

IIpaBoTeka.py. — b.r. — JlocTyn K JaHHBIM: OTKPBITHIN. — PexuMm gocryna :
http://www.pravoteka.ru/

Poccuiickas HanmoHanbHas 6ubnuoreka. — b.r. — loctyn k nanHbiM: OTKpBITHIN. — Pexum
nocrtymna : http://www.nlr.ru/

OnektpoHHas 6ubanoreka Gaudeamus : 6ecriyiaTHbIE TOJTHOTEKCTOBbIE pdf-yueOHUKN
cTyneHTaM. — b.r. — JlocTyn K JaHHBIM: OTKpPBITBIN. — PesxnM nocryna :
http://www.gaudeamus.omskcity.com/

DnekTpoHHas oopazoBatenbHas oubdmuoreka [Qlib. — b.r. — JlocTym k 1aHHBIM: OTKPBITHINA. —
Pexxum nmoctyma : http://www.iglib.ru/

KoMnjieKkT Ju1eH3MOHHOI' 0 IpOorpaMMHoOro o0ecneyeHus

Microsoft Open Value Subscription nist pemenuit Education Solutions Ne Tr000544893 ot
21.10.2020 . MDE Windows, Microsoft Office u Office Web Apps. (cpok nevictus go 01.11.2023
r.)

AnTuBHpYycHOe mnporpamMmHoe obOecrnedenne ESET NOD32 Antivirus Business Edition
noroBop Ne 1C00-006348 ot 14.10.2022 . (cpok aeiictBust g0 13.10.2025 1)

[Iporpammuoe oGecrnieuenne «Mupanonuc» cucreMa BeOMHApOB - JIMIIEH3MOHHBINA J10rOBOP
244/09/16-x ot 15.09.2016 (Cneuuduxamms k Jlumensmonnomy mporosopy 244/09/16-x ot
15.09.2016, ot 11.05.2022 r.) (cpok nevictust g0 10.07.2023 1)

> U3 36C MHCTUTYTA
*N3 3B6C MHCTUTYTA
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http://www.iprbookshop.ru/70694.html
http://www.iprbookshop.ru/68341.html
http://www.iprbookshop.ru/
http://www.umo.msu.ru/
http://mon.gov.ru/
http://lib.udsu.ru/index.php?mdl=show_iias&id=4667822
http://lib.udsu.ru/index.php?mdl=show_iias&id=4667822
http://www.pravoteka.ru/
http://lib.udsu.ru/index.php?mdl=show_iias&id=4667765
http://lib.udsu.ru/index.php?mdl=show_iias&id=4667765
http://www.nlr.ru/
http://lib.udsu.ru/index.php?mdl=show_iias&id=4667795
http://lib.udsu.ru/index.php?mdl=show_iias&id=4667795
http://www.gaudeamus.omskcity.com/
http://lib.udsu.ru/index.php?mdl=show_iias&id=4667775
http://lib.udsu.ru/index.php?mdl=show_iias&id=4667775
http://www.iqlib.ru/

OnexkTpoHHass WHMOpPMaMOHHO-00pa3zoBatenbHas cpena «1C: YHuUBepcHUTET» NOTOBOp OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

Wndopmanmonnas cucrema «llepsoritbur» cyomunensnonssiii gorosop ot 06.11.2015 r
Ne009/061115/003 (6eccpouHo)

Cucrema TectupoBanus Indigo nmunensnonHoe conmamenue (Jorosop) ot 08.11.2018 . NoJl-
54792 (6eccpouHo)

Nndopmanmonno-nouckopas cucrema «Koncynsrant [lmoc» - noroBop 006 nHGOpMaimoHHO
noaaepxke ot 26.12.2014, (6eccpouHo)

DOnekTpoHHO-0nOmmoTeunas cucrema IPRsmart numensuonnsiii gorosop ot 01.09.2022 r.
Ne9489/22C (cpok neiictBus 1o 31.08.2024 1)

Hayunas snexrponnas 6unoamoreka eLIBRARY munenszuonnsiit noropop SCIENC INDEX Neo
SIO -3079/2022 ot 12.01.2022 1. (cpok aeiictBus 10 27.01.2024 1)

CB000/1HO pacnpocTpaHsieMoe NPOrpaMMHoOe odecreyeHue
Kommiekr onmaitn  cepBucoB GNU ImageManipulationProgram, cBoGoaHO
pacrpocTpaHsieMoe IPOrpaMMHOE 0OecriedeHre

Ilpozpammnoe obecneuenue omeuecmeeHH020 RPOU3EOOCMEa:

[IporpamMmmHoe obecniedeHne «Mupamnoiaucy cucremMa BeOMHApOB - JIMIIEH3UOHHBIA JTOTOBOP
244/09/16-x ot 15.09.2016 (Cneunduxamus k Jlunensmonnomy nporosopy 244/09/16-x ot
15.09.2016, ot 11.05.2022 r.) (cpok nevictust ao 10.07.2023 1)

DnexTpoHHas HHPOpPMALMOHHO-0Opa3oBarenbHas cpena «1C: YHUBEPCUTET» IOTOBOP OT
10.09.2018 . NeITPKT-18281 (6eccpouno)

Wudopmanmonnas cucrema «llepsoritbur» cyomunensnonnsiii goroop ot 06.11.2015 r
Ne009/061115/003 (Geccpouno)

Cucrema tectupoBanus Indigo nuuensuonnoe cornamenue (Jorosop) ot 08.11.2018 . NeJI-
54792 (6eccpouHo)

WNudopmanmonno-nonckopas cucrema «Koncynsrant [lmocy - noroBop 06 HHGOPMAIMOHHO
nozaziepkke ot 26.12.2014, (6eccpouno)

OnekTpoHHO-6MOMMoTeuHass cuctema [PRsmart nmunensuonssiit porosop ot 01.09.2022 r.
Ne9489/22C (cpok neiictBus 10 31.08.2024 1)

Hayunas snexrponnas 6ubnuorexa eLIBRARY nunensuonnsiii gorosop SCIENC INDEX Ne
SIO -3079/2022 ot 12.01.2022 . (cpok aeiictus 1o 27.01.2024 r.)

PA3IEJ 10. MATEPUAJTIBHO-TEXHUYECKOE OBECITIEYUEHUE
OBPA30OBATEJIBHOI'O ITIPOLECCA

VYuebHast ayquropus ais nposeaeHus | KommiekT crnenuansHol yueOHoN Mebenu

y4€OHBIX 3aHATUH JIEKIITUOHHOTO Kommnsrorep

THUIIA, 3aHATUI CEMHUHApCKOro Tuma, | Buneonpoektop

TPYNIOBBIX U UHAUBHUIYAJIbHBIX MapkepHas gocka

KOHCYIITallUH, TeKyIero Koutpons | HaGopsl 1eMOHCTpallnOHHOTO 000pyIOBaHUS

Y TIPOMEKYTOUHOM aTTecTalu, Y4eOHo-HamIsAHbIE TOCOOUS, 0OecIieunBaroIIre

OCHAIIIEHHasi 000PYJOBaHUEM U TEMAaTUYECKHUE WILTIOCTPALUU

TEXHUYECKUMHU CPEJICTBAMU

o0y4eHust

[Tomemenue 11t camocroaTenbHo | KoMmbloTepHasi TEXHHKA ¢ BO3MOXKHOCTBIO TTOAKITIOUEHUS

paboTHI K ceTH «VIHTepHET» U 0OecreueHueM JOCTyTa B
AEKTPOHHYIO HHPOPMAITMOHHO-00PA30BATEIBLHYIO CPEMY
WHCTUTYTA
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[TpunTep
KomrnekT cnenmansHoi yueOHOU Mebenu
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