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PA3JEJ 1. IIEJIH ¥ 3AJJAYM OCBOEHUSI JUCIUTLINHBI

HpeI[MCTOM JOUCIHUITIINHBI «MapKeTI/IHF» ABJICTCA U3YYCHHUC COLUAIBHO-OKOHOMUYCCKUX U
OpraHU3AIMOHHBIX ACMEKTOB MPOJBIKCHHUS TOBAPOB M YCIYT OT MPOM3BOAUTENS K MOTPEOUTEIIO
MOCPEACTBOM OOMEHA, OpraHNYecKasi B3aUMOCBSI3b U B3aUMO3aBUCUMOCTh MTPOU3BOJICTBA U TIOTPEO-
JICHHMSL.

OCHOBHBIMU UeAMU U 3A0aUaMu TUCIHUILUIHHBI SIBISIOTCS:

— HU3Y4YCHHUC TCOPCTUUYCCKUX OCHOB MAPKCTUHIA U CHCHH(bHKH MapKeTI/IHFOBOfI OCATCIIBHOCTHU

Ha MPEANPUITHIX PA3TUIHBIX (HOPM COOCTBEHHOCTH M OTPACIICBOM MPUHAIIC)KHOCTH;

— OBJIAZICHHC 06yanOH_[I/IMI/IC$I OCHOBHBIMH ITOJIOKCHHUAMU MCTOAOJIOTMH MPOBCACHUA MapKC-

TUHTOBBIX HMCCJICAOBAHUIN M MPUHATHS Ha UX OCHOBE ONTHMAIbHBIX MapPKETHHTOBBIX pelle-

HUH;

— OBJIAZICHHC 06y‘-IaIOH_[I/IMI/IC$I HaBbIKaMMU PCHICHUSA MPAKTHYCCKUX MAPKCTHHIOBBIX 3a/a4,
pa3pabOTKM MapKETHUHTOBBIX IPOTpamMM, SBJISIOIIUXCS OCHOBOW JJI TUIAHUPOBAHUS BCEX

CTOPOH ACATCIIbHOCTH MPCAIIPUATUS.

PA3JEA 2. [INTAHAPYEMBIE PE3YJBTATHI OBYUEHUSA MO JUCIHUIIJIMHE COOTHECEHHBIE C
TUVIAHUPYEMBIMH PE3YJIbTATAMH OCBOEHMS OBPA3OBATEJILHOM ITPOI'PAMMBI

[Iporecc n3yveHus: TUCHUILTMHBI «MapKEeTHHT» HalpaBiieH Ha (OpMUPOBAHHUE CIICAYIOIINX
KOMIIETCHIIHI, KOTOPBIE TTO3BOJIAT YCBAUBATH TEOPETUUCCKUI MaTepUall AUCIHUILTUHBI H PeaTn30-
BBIBAaTh MpaKTHUYeCKHe 3amaun (Tabnuna 2.1) u JoCTHraTh IIAHUPYEMbIC PE3yJIbTaThl OOYUCHUS
10 JIUCLHUILINHE.

Tabnuya 2.1
KoMmneTeHTHOCTHASI KApTA THCIHILIMHBI

Nuaukaropbl J0CTHKEHHUS] KOMIIETEHIIUH
Kareropus AJ1s IIJIAHNPOBAHUSA Pe3y/IbTAaTOB 00y4e-
P Kox kom- | ®opmyJmpoBKa ( P pe3y ¥
(rpynma) Kom- HH 110 3JIeMeHTaM 00pa3oBaTe1bHOMI
. MeTeHIHH KOMIIETEeHIIUH
neTeHui NPOrpaMMbl H COOTBETCTBYIOIINX Olle-
HOYHBIX CPeICTB)

yHHBepcaJII)HI)Ie KOMIICTCHIIHHA

MexKynbTyp- YK-5 Cnoco6en Bocipu- | UYK S.1. JlemoHCTpupyeT TOJ€paHTHOE

HOE B3aHMO- HUMAaTh MEXKKYJIb- | BOCIIPUSATHE COLHUATBHBIX M KYJIbTYPHBIX

JICHCTBUE TypHOE pazHooOpa- | pa3Iuuuii, YBOKUTEITHHOE U OEPEKHOE OT-
3ue 00IIeCTBA B HOIIIEHUIO K HCTOPUYECKOMY HACIEIUI0 U
COLMAJILHO- KYJIBTYPHBIM TPAJULIHASIM.
HCTOPUYECKOM, MNYK 5.2. Haxoaut u UCHONB3YyeT HE0O0XO-
ATUYECKOM U pu- JTUMYIO JUIsI CaMOPAa3BUTHUSI M B3aMMOJICH-
710c0(hCKOM KOH- CTBUSL C IPYTMMH JIOABMH HH(OpMAIHIO O
TEKCTax KYJIbTYPHBIX OCOOEHHOCTAX M TPaAMLMIX

pa3IMYHBIX COLUATIBHBIX TPYMI.
HNYK 5.3. IlposiBisieT B CBOEM TOBEICHUH
YB)XUTEIbHOE OTHOIIIEHHE K HCTOPUYECKO-
My HACJICIUI0 U COIHOKYJIBTYPHBIM TPaJd-
UM PA3IUYHBIX COIUAIBHBIX TPYII, OIMHU-
parolieecsi Ha 3HaHHE ATAOB UCTOPUIECKO-
ro pazsutus Poccun B KOHTEKCTE MUPOBOM
WCTOPUH M KYJIBTYPHBIX TPAIUIIHNA MHpA.

NYK 5.4. Co3HarenbHO BBIOMpAeT IICH-
HOCTHBIC OPHEHTUPBI U TPAXKIAHCKYIO TTO3H-
[[MI0; apTYMEHTHUPOBAHO OOCYXKIAaeT W pe-
nraet mpoOIeMbl MUPOBO33PEHUYECKOTO, 00-
IIIECTBEHHOT'O U JINYHOCTHOTO XapakTepa




Tabnuya 2.2

IIpodeccnonanbHbIE KOMIIETEHIUM.

Koa, naumMeHoBaHue
npogdeccHoHAIbHBIX
KOMIIeTeHITH I

TpynoBbie pyHK-
nuu (Koa, HauMe-
HOBaHNe)\ ypOBEHb
(moxypoBeHb) KBa-
JU(PUKALNA

NHauKaTopbl 10CTHKEHUSI KOMITIETeHIMH (1J1s1
IUVIAHUPOBAHUS Pe3yJIbTATOB 00y4YeHHs 10
3JIeMeHTaM 00pa30BaTeIbHOI MPOrpaMMbl U
COOTBETCTBYIOIIHUX OLIEHOYHBIX CPEICTB)

OT® (kon, HanmenoBanue) / [IpodeccnoHaIbHbINH CTAHAAPT (KOJA, HANMEHOBAHME)

Tun(sl) 3axa4(1) npogeccCHOHAILHOMN 1eATeIbHOCTH

A Pacuer u aHanM3 3KOHOMHYECKUX MTOKAa3aTeNIel pe3ynbTaToB nesTebHocTH opranusanun/ 08.043 Ipo-

(heccroHaNbHBIN CTaHAAPT «DKOHOMHUCT NPEATPHUATHUSIY

Amnamurudeckas , OpTaHN3aAIIMOHHO-YIIPAaBJICHYCCKAs

MK-2

CnocoGeH nmpoun3Bo-
AUTH PACUCT U aHAJIN3
HKOHOMHYECKHUX TO-
Kazareyeu pe3ysbTa-
TOB JICATEITLHOCTH
OpraHu3aIiH

Pacuer u ananus
SKOHOMHUYECKHX T10-
Kazareyeu pe3ysbTa-
TOB J€ATEIbHOCTH
OpraHu3aluu

A/02.6

HIIK-2.1.

3HaTth:

HopmartuBHBIE IPaBOBBIE aKThI, pEryIupyromue Gpu-
HaHCOBO-XO3SIICTBEHHYIO 1€ATEIbHOCTh OPraHU3aun
INopsinok pa3paOOTKH HOPMATUBOB MaTEPHAJIbHBIX,
TPYAOBBIX, GPUHAHCOBBIX PECYPCOB B COOTBETCTBHH C
OTpacieBOM HAIIPaBJICHHOCTHIO

MeToapI SKOHOMHYECKOT0 aHaJIN3a U ydeTa Iokaszare-
JIeH AESTENIbHOCTH OPTaHMU3aluu U €€ NOApa3IeIeHUI
Meroanueckue MaTepuasl Mo IJIaHUPOBAHUIO, YUETY
U aHANK3Y JAESITEIbHOCTU OpraHNu3aluH

[Nopsimok pa3paboTKu OM3HEC-TIIIAHOB B COOTBETCTBUU
C OTpaciIeBON HANPaBICHHOCTHIO

Iopsinox pa3pabOTKH MEPCIEKTUBHBIX U TOAOBBIX
TUTAHOB XO3HCTBEHHO-(PUHAHCOBOW U TIPOU3BOJI-
CTBEHHOM ACATCIIBHOCTH OpraHnu3aluu
Krnaccudukaius METOI0B M TPUEMOB, HCIIOJIb3YEMBIX
npy aHaiau3e (GUHAHCOBO-XO3SIHCTBEHHON AEATEILHO-
CTHU OpraHusaluun

TpeboBaHus oXpaHbl TPyAa

Iopsinox BeeHHUS JOTOBOPHOM pabOTHI

MeTonpl OpraHu3anyy ONepaTUBHOTO U CTaTHCTHYE-
CKOT0 yyeTa

TexHoIOrnYEeCKrEe U OpraHu3alMOHHO-
SKOHOMHYECKHE YCI0BUS IIPOU3BOJCTBA B COOT-
BETCTBUHM C OTPACIECBON HAIPABIEHHOCTBIO JIEs-
TEJIBHOCTH OpraHU3alnu

HIIK-2.2.

Ymers:

IIpuMeHATE METOAUKH ONPEEIIEHU SKOHOMHUECKOM
3 (PEeKTUBHOCTH MPOU3BOCTBA

AHaTM3UPOBAThH ITPOU3BOICTBEHHO-X03SICTBCHHBIC
IIJIaHbI OpraHyu3aluuu

PaccunTeiBaTh PKOHOMHYECKHUE U (bI/IHaHCOBO‘
SKOHOMHUYECKHE MOKA3aTell, XapaKTepU3yoIne es-
TEJIbHOCTh OPraHU3aLUN

BeinonHaTs HE0OX0IUMBIE U151 COCTABIICHUS 3KOHO-
MHUYECKUX Pa3/eIOB IUIAHOB PacdeThl, 00OCHOBBIBATD
WX U MPEJICTABIIATH PE3YJIbTaThl pabOThl B COOTBET-
CTBUU C IPUHATHIMY B OpPraHU3alMY CTaHapTaMu
CTpOI/ITL CTaHAAaPTHBIC TECOPETUUCCKUC U OKOHOMETPH-




YeCKHEe MOJCIH, aHATM3UPOBATh U HHTEPIIPETUPOBATH
MOJTyYEeHHBIE PE3yIbTATHI

AHaTM3UPOBATh U HHTEPIIPETHUPOBATH (DMHAHCOBYIO,
OyxranTepcKyro HH(pOPMaINIO, COAEPKAIITYIOCS B OT-
YETHOCTHU OPTaHU3aI|H, U UCTIOb30BaTh MOIYYCHHBIC
CBEJICHUS JUTS IPUHSTUS YIPABICHYSCKAX PEIICHUH
Hcnonp30Barh Wi peLICHUS] aHATUTUYECKUX U
HCCIEN0BATENBCKUX 38/1a4 COBPEMEHHBIE TEXHU-
YeCcKHUe CpeIcTBa U MH(POPMAIMOHHBIE TEXHOJIO-
A

HUIIK-2.3.

Baanern:

DopMupoBaHHEM H MIPOBEPKOI TIAHOB (PUHAHCOBO-
HSKOHOMHUYECKOTO Pa3BUTHUS OpraHU3aluU

Br100opoM U IprMEHEHNEM CTAaTUCTHYECKHUX,, SKOHO-
MHUKO-MaTeMaTHYeCKUX METOAO0B K MapKETHHIOBOTO
uccijeJ10BaHud KOJIMYECTBEHHBIX U KAYECTBCHHBIX I10-
Kazareleil esITebHOCTH OpraHn3aI[iu

ITpoBeneHreM pacuyeTOB SKOHOMUYECKUX U (PHHAHCO-
BO-9KOHOMHYECKHX MMOKa3aTeield Ha OCHOBE THITOBBIX
METOJMK C YY€TOM HOPMATHBHBIX MPABOBBIX aKTOB
PacueToM BIMSHMS BHYTPEHHHUX M BHEIMHUX (PaKTOPOB
Ha YKOHOMHYECKHE MOKa3aTelll OpraHn3aluu
OmnpeneneHueM 3KOHOMUYECKOH 3(h(HEKTUBHOCTH Op-
raHu3anuvuy TpyJa u N1poru3BoACTBa, BHEAPCHHUEC NHHO-
BallMOHHBIX TEXHOJIOT U

[TpoBeneHreM 3KOHOMHUYECKOTO aHaJIH3a X035 HCTBEH-
HOU JICATEILHOCTH OPTaHU3aIuN

[TonroroBKo# 0T4ETOB O PHUHAHCOBO-XO3AHCTBEHHOMN
JIESITETIbHOCTH OPTaHu3aI[uu

OnpeesieHUeM Pe3epBOB MOBBINICHHS 3P HEKTUBHOCTH
JIeSITEJIbHOCTH OPTaHu3aI[uu

CosepiieHcTBOBaHUEM (POPM OpTraHU3AIMU TPYAA
Y YIIPABIICHHUS], a TAK)KE IJIAHOBOM M Y4ETHOM J10-
KYMEHTAllUU OpPTraHU3aluu

PA3JEJ 3. MECTO JMCLHUILIUHBI B CTPYKTYPE
OBPA3OBATEJIbHOM ITIPOT'PAMMBI BAKAJTABPUATA

JuctumuimHa «MapKeTHHT» BXOJUT B COCTaB 00s3aTeIbHBIX JUCIUTUINH YacTH, (GopMHupyeMoit
y4yacTHHUKaMu 00pa3oBaTelbHBIX OTHOLIeHHWH broka 1 «/lucrumnmmunael (MOIynn)» OCHOBHOM Mpo-
(dbeccuoHanbHOM 00pa3oBaTeNbHOM MpPOTpaMMbl OakajiaBpyuara I10 HAMPaBICHUIO TMOATOTOB-
k1 38.03.01«DxoHOMHKAY.

B MeTonuyeckoM TutaHe IaHHAs AUCHUIUIMHA OMMPAETCs HA 3HAHUS, MOJTyUYeHHBIC TIPU H3yue-
HUW CJICAYIONIMX YYeOHBIX MUCHUIUIMH: «[IpaBoBoe perynmpoBaHHe 3KOHOMHUYECCKOW JEATEITHHO-
cti», «MHUKPOIKOHOMHKAY», «MaKpOdKOHOMHUKA», «IKOHOMHKA OpraHWU3alUid M TMPEATNPUSTHII,
«Craructukay, «MEHEIHKMEHT» U p.

[TorygeHHbIe 00YYAIOMIUMUCS 3HAHUS CIIOCOOCTBYIOT YCBOCHHIO TaKUX KYpCOB, Kak «bu3Hec-
TUTAHUPOBAHUE YKOHOMUYECKOW AesITenbHOCTU», «CTpaTernyeckuii MeHeKMEHT», «IHHOBAI[MOH-
HbI MEHEIHKMEHT», «DUHAHCOBBIM MEHEKMEHT» H JIp.

VYka3aHHBIC CBS3H U COACPKAHUE TUCIUTUTMHBI «MapKeTHHT» al0T 00YyJaroeMycsi CUCTEM-
HO€ MpEeJICTaBICHHE O KOMIUIEKCE U3ydaeMblX TUCHUILUIMH B coorBeTcTBUU ¢ PI'OC BO, uyTO 00ec-
MEYMBACT COOTBETCTBECHHBIM TEOPETUUCCKUH YPOBEHD M MPAKTUYCCKYIO HAIPABIECHHOCTh B CHCTEME
o0yueHus Oyaymen npoeccnoHaIbHOM 1eATEIbHOCTH.



PA3JE] 4. OBBEM (TPYJIOEMKOCTb) TACIHUILIAHBI
(OBILIASL, IO BUJIAM YYEBHOM PABOTBI, BUJIAM ITIPOMEKYTOYHOM ATTECTALMH)

Tabnuya 4.1
TpyaoeMKOCTh JUCHUIJIMHBI U BUAbI Y4eOHOH padoThI
Ha 04YHO# opme 00yUeHUs
3.e. | Beer KoHnTakTHas pabora Yacet CP | nas Kontpoib
4aco| 3apsrHs 3aHATUA ceMuHapckoro tuna | KoHTakTHas | Ha MOATO- CP
MEKIIMOHHOT'O pabora 10 TOBKY
THIA KYpPCOBOM Kyp.pao.
Jlabopatopusie [[IpakTrueckue/ pabore
CEMUHAPCKUE
5 cemecTp
JK3aMeH
4 | 144 18 36 94
36
Bcero no nucnumnimze
4] 144 18 | | 38 | | 54 | 36 |
Tabnuya 4.2
TpynoeMKoOCTh JUCHUNJIMHBI U BUAbI Y4eOHOH padoThI
HAa 3204HOI (popme 00yUeHUs
3.e. | Beer KonrakrHas pabora Yace1 CP | nas KoHTpoiib
9aCO| 3aHsaTHS 3anarus ceMuHapckoro tuna | KonrtakrtHas | Ha moaro- CpP
MEKIIHOHHOTO pabota 1o TOBKY
THMa KypCOBOU Kyp.pao.
abore
Jlaboparopusbie [IpakTuueckue/ p
CEMUHAPCKHE
S cemecTp
9K3aMEH
4 | 144 4 8 96
36
Bcero no nucuunimze
41 144 4 ] | 8 | | | 96 | 36
CTPYKTYPA U COJIEP)KAHME IUCUMUILIAHBI
Ilepeuennb pa3aesioB (MoayJieii), TeM JUCHUIJIMHBI U pacnpenejeHue yueOHOro Bpeme-
HH 10 pa3aejaM\TeMaM JUCHHUIIJIMHBI, BUIAM Y4eOHbIX 3aHATHH (B T.4. KOHTAKTHOI padoThbl),
BHU/IaM TeKYIIero KOHTPOJIsI
Tabnuya 4.3
Ounas popma o0yueHust
KonrakTHas padora
K Yacel
Teruil 3aHsATHS ceMu- OH> | CPua | Mna K B
eMbl\pa3aeibl (Mo- | 3aHsATHS mapckoro Tuna | TAKT- | oo ;1 OH- cero
JIU - TPOJb | 4aCOB
AYyJIH) JIeKIHU Hasi roBky | CP P
OHHOI'0 padora Kyp.p
THIA Mpak. no w
JIa0.p P
KYPp.p-
/cem.




Tema 1 Beenenue B
MapKeTHHT. IIpuHIuneL, 2 4 6 12
KOHLIENIUHU U QYHKIIUU
MapKETHUHIa
Tema 2. MapkeTunro- 2 4 6 12
Bas cpesia OpraHu3aliu
Tema 3. MapkeTunro- 2 4 6 12
BbI€ UCCIIEIOBaHMS
Tema 4. HouBe;[eHI/Ie 10- 2 4 6 12
TpeOuTenen
Tema 5. Pa3zpabotka 2 4 6 12
IIEJIEBOTO PHIHKA.
Tewma 6. ToBapHas 1o- 2 4 6 12
JUTHKA
Tema 7. CObITOBAS 110- 2 4 6 12
JUTHKA
Tewma 8. Llenosast mosu- 2 4 6 12
THUKA.
Tema 9. KommyHuka- 2 4 6 12
IIMOHHAs! TOJINTHKA
DK3aMeH 36 36
Bcero yacos 18 0 36 54 36 144
Tabnuya 4.4
3aouHnas opma o0yueHnus
KonrakTHas padora
3ansaTus ce- é{lz:cm
Tembl\pa3aesanl (Mo- | 3ansgTus | MUHApPCKOro Kon- "2 YMnas | Kon- | Beero
TaKTHasi | MOAro-
ILyJ1m) JeKIH- THNA CP | Tpous | 4acoB
pabora TOBKY
OHHOT'0
pax no Kyp.p-
THIIA
Jlao.p Kyp.p-
/cem.
Tema 1 Beengenne B
MapKeTuHr. [IpuHim- 11
TIbI, KOHIIESTIIHH U
(GyHKLIMN MapKeTHHra 1 10
Tema 2. MapkeTusro-
Bas cpejia OpraHu3a- 1 12
002078 1 10
Tema 3. MapkeTunro-
10 11
BbIE UCCIIEIOBAHMS 1




Tema 4. IloBenenue 1 12
notpebureeit 1 10
Tema 5. Pa3zpabotka 1 12
LIEJIEBOTO PHIHKA. 1 10
Tema 6. ToBapHas no- 1 10 12
JIUTHKA 1
Tema 7. CObITOBas 10 1
IIOJINTUKA 1
Tewma 8. IlenoBas 1mo- 11
JUTHKA. 1 10
Tema 9. KommyHuka- 16
[IMOHHAA IIOJIUTHKA 16
DK3aMeH 36 36
Bcero yacos 4 0 8 96 36 144
Tabnuya 4.5
Coaepxxanue pa3geoB JMCHUILTHHBI
e HanmeHoBanue
I /;[ pa3aena\reMbl TUCHH- Copaeprxanue pasjesa TUCHUIIIHHBI
IIMHBI
1 | Beenenue B Mapke- MapkeTuHr Kak 00BbEKTHBHOE YCIOBHE Y(PPEKTUBHON JACATEIHHOCTH
TUHT. [IpuHImnsL, IIPEIIPUATHSL, OPTaHU3alUH B YCIOBUAX PHIHOYHBIX OTHOLIEHUH. Teo-
KOHUENIUU U QyHK- | pusi MapKETHHIra U MPaKTUKa MapKeTUHIra. OCHOBHbIE 3Tallbl Pa3BUTHUS
LMY MapKEeTHHIa MapKEeTHHIa KaK TEOPUU U BHEAPEHUS B IIPAKTUKY 3aI1aJHOTO MPEJ-
IpUHUMATEIbCTBA. [lepCrieKTUBBI pa3BUTHS MapKETHHIA B COBPEMEH-
HOM POCCHICKOM IPEAIPUHUMATENBCTBE.
CymHocTs 1 onpeenenue MmapkeTuHra. OCHOBHbIE KaTerOpuu U Mo-
HATHUS MapKETHHIa, UX B3aUMOCBS3b.
[TotpebHocTh M ciipoc. Tpancdopmarus norpedHOCTEH B cripoce. MeTo-
JIbl OIIPEZIETIEHUS] U aHAJIM3a cIIpoca Ha ToBap. OCHOBHBIE BH/IbI MapKe-
TUHTOBOW MOJUTUKHU OpraHU3alyu (PEANpUsTHs), 00yCIOBIEHHON
KOHBIOHKTYPOM CIIpOca U NPEUI0KEHUS] KOHKPETHOTO TOBapa Ha PHIHKE.
OcHoBHbBIE IPUHILIMIIBI MapKeTUHTa. HareneHHoCTh Ha KOMMepUecKui
pe3yiabTar. MakcuMallbHOE IPUCIIOCOOIEHNE K YCIOBUSAM PBIHKA.
KommekcHBIN MOAX0JT K JOCTHIKEHHUIO IeJIeH.
OBomoust KOHIenui MapkeTuHra. OCHOBHbIE (DYHKIIMM MAapKETHHIA.
2 | MapkerunroBas cpe- | [loHsiTHE MapKETHHTOBOW Cpebl OpraHu3aIi. Makpocpena i MUK-
Jla OpraHu3aluu pocpena. OCHOBHBIE (PaKTOPBI MAaKPO- U MUKPOCPEIbI.
BiaumonelicTBre KOHTPOIUPYEMBIX U HEKOHTPOJIMPYEMBIX (PaKTOPOB
Cpezbl B ONPEAETICHNH yCIIeXa WM HEYAaul MapKETUHIOBOM IPOrpaMMBI.
OcHoBHbI€ (DaKTOPBI BHYTPEHHEH Cpeibl, KOHTPOIUpPYEMbIe (GUPMON.
3 | MapkerunroBeie uc- | HeobxomumocTs B HHG)OPMAIIMOHHOM 00ECIIEYeHUH Ha CTaTUsIX Pa3-

CJICJOBAaHUA

paboTKH, peann3alnuu 1 KOPPEKTUPOBKU MAPKETHHIOBBIX PELICHUH.
HNudpopmanrnonHoe odecrieueHrne MapKEeTUHIOBBIX PEIEHUH U ero
BIMsIHUE Ha 3((PEKTUBHOCTh MAPKETUHIOBOM NESATEILHOCTH OpraHu-
3aIuu.

OcHOBHBIE HanpaBJIeHUs uccienoBannii. [Iponecc MapkeTHHIOBOroO
UCCIIE0BAHUS.

MeTo/ 161 TpOBEIEHUSI MApPKETUHIOBBIX MCCIIEIOBAaHUM U UX Ki1accupu-




kaus. KaOuneTHble u nosieBele uccinenoBanust. OCHOBHbIE METO/IbI
cOopa epBUYHBIX JAHHBIX, UX XapaKTEePUCTHKA, JOCTOMHCTBA U HEJO0-
CTaTKH.

MapkeTuHroBsie HH(pOpPMAIIMOHHBIE CUCTEMBI. VIcronb30BaHNEe X HA
KOHKPETHBIX 3Talax MapKeTUHIOBOH JesTenbHocTH. CucteMa BHYT-
penHelt otueTHOCTH. CHcTemMa cOopa BHEIIHEH TEeKyIeil MapKEeTHHIO-
BOM nH(popmanmu. Cucrema xpanenust uHdopmanuu. I[locpennuue-
CTBO B cHcTeMe HH()OPMAIIHOHHOTO 00ECTIEYeHUsI MApPKETUHTOBOM Jie-
ATEJIbHOCTU. MapKeTUHIOBble HHPOPMALIMOHHBIE U3JaHHUS.

[ToBenenue norpedu-
Teneu

[TonsTHE OTPEOUTEIIHCKOTO PHIHKA U €T0 CTPYKTYpa. Monenu moky-
MaTEIbCKOIO MOBECHUS U XapaAKTEPUCTUKHU MTOKyNaTelIe. DKOHOMHU-
YyecKue Teopuu notpediieHus. Teopus paunoHaIbHOTO MOTPEOICHHS.
OYHKIIMOHATBHBIA U He(DYHKIIMOHAILHBIN CIIPOC.

[TpuHsTHE NOKYNATENBCKOTO PELICHNS], OCHOBHBIE 3TaIlbl ITpoLecca
MIPUHATHUS PELICHUS O MOKYIIKE.

PbIHOK TOBapOB ITPOM3BOJACTBEHHOTO Ha3HAUEHUs. MOTUBALUS U T10-
BEJICHUS IMOKYIaTeNsl B IPOMBILUIEHHOU cpefie. OCHOBHBIE THUIIBI 3a-
KYIIO4HBIX pemeHui. [Ipouecc npuHaTHs pemenus o nokynke. Poan
«LEHTPA IO 3aKYTIKE».

PazpaboTka 1eneBoro
pBIHKA.

CermenTanus psiHka. [TonsTue ppiHOYHOTO cermenTa. OCHOBHBIE
KOHIICTIIUH CerMeHTauu: HennpdepeHupoBaHHbIi, quddepeHm-
POBaHHBIN M KOHLIEHTPUPOBAaHHBIA MapkeTuHT. [IpenmyiecTna cer-
MEHTHPOBaHUS phIHKA. BRIOOp cTparernn oxsata peiHka. Kputepun
BbIOOpa CErMEHTa PhIHKA.

MeToabl cerMeHTauu NoTpeOUTeIsCKOro phIHKa. [ImanupoBanue
cTpaTeruu cerMeHTanuu. Ilo3unmonnpoBaHye ToBapa Ha pelHKe. Bbl-
00p arpuOyTOB Ul MO3ULMOHUPOBaHUS. KapThl KOHKYPEHTHBIX 11031~
LUH.

CermeHTanust ppIHKOB MPOIYKIUU IPOU3BOJCTBEHHOTO HA3HAUYCHUSI.
OCHOBHBIE METO/IbI ¥ KPUTEPUH CETMEHTALINH.

ToBapHas nonuTHka

ITonsiTne ToBapa. ToBap Kak MHCTPYMEHT KOMILJIEKCA MAPKETUHTA.
Kommepueckne xapakTepuCTHKHU ToBapa. Moy NpecTaBlIeHus
KOMMEPUYECKUX XapakTepucTuk ToBapa. Kinaccuduxaius ToBapos u
yenyr. Knaccudukanus norpedburensckux ToBapoB. Kiaccuduxanus
TOBapOB IPOU3BOJACTBEHHOI0 Ha3HaYeHUs1. TOBapHbBIN aCCOPTUMEHT U
€ro XapakTepUCTUKH. POPMUPOBAHUE ACCOPTUMEHTHOM MOJIUTUKH.
KoHnuenmus «okKM3HEeHHOTro LIMKJIa» ToBapa. BUbl «KM3HEHHBIX 1HK-
JIOB» TOBAPOB. DTallbl «<GKU3HEHHOTO IIMKJIa» TOBapa. 3aJauu MapKe-
THHT'OBOM MOJUTUKH HA KaXKJIOM U3 JTAIIOB GKM3HEHHOT'O LIUKJIAY.
[TnanupoBanue HoBOM npoaykuuu. [Tonstue HoBoro ToBapa. Heo6xo-
JUMOCTH HOBOM mpoaykiuu. @akTopsl, o0ecreynBaroIme ee ycrnex Ha
poiHke. [IpuHsTHE perienus o pa3paboTke U BHEAPEHUN HOBOM Mpo-
nykiuu. [Iporecc pa3paboTki HOBOTO TOBapa.

Mapounast monuTHKa npeanpuatus. JlobaBieHHast IEHHOCTh TOBApHOU
Mmapku. [IpaBa coOcTBeHHOCTH Ha MapKy. Perucrpaius ToBapHOTrO
3Haka. [IpaBoBas 3amuTa TOBapHBIX 3HaKOB Ha Tepputopun PD. Kpu-
TEepHUH BbIOOpPa MapoyHOTro Ha3BaHUs. [101X0abI K IPUCBOEHUIO Ma-
pouHOro Ha3BaHMs. bpeH: OCHOBHBIE IOHATHS, OTIUYHUE OT TOBAPHOMI
MapKH, CTpYKTypa OpeHja.

YnakoBka U MapkupoBka npoaykuuu. Hasnauenue ynakosku. [Ipo-
11ecc pa3pabOTKH YIaKOBKH.




CObITOBAS IIOJIUTHKA

ToBaponsuxenue B MapkeTHHre. CyniHOCTb, OCHOBHBIE LIENIH U 33/a-
4i, GaKTOPHI, ONPEACIAIONINE YPOBEHb 3(PPEKTUBHOCTH TOBAPOIBH-
KCHHUS.

Kanaune! pacripenenenust — npsiMbie ¥ KocBeHHbIE. [IprunHbl 0Oparie-
HUs K nocpeanrkaM. OyHKIMU KaHAJIOB pacnpeneacHus. XapakTepu-
CTHKH KaHaia pacrpeneneHus. COTpyIHUYECTBO U KOH(IUKTHI B Ka-
Hayax pacrpenenenus. opmuposanue cObIToBOro KaHana. Kputepun
BbIOOPA COBITOBBIX KaHAIOB. MOTHBHPOBAHHUE YYaCTHUKOB COBITOBOIO
KaHaJa.

Tunel nocpegHUKOB. XapakTep OTHOLIECHUN MEXy YYaCTHUKAMHU Ka-
HaJla pacnpezaeneHus. TpaauluoHHble COBITOBbIE MAPKETHHIOBBIE
cTpykTypbl. KoopanuupoBaHHbie cOBITOBBIE CTPYKTYpHl. OniToBast u
po3HUYHas TOProsis. OyHKIUU U TUIIBI IPEANPUATUHI ONITOBOU TOP-
roBJIM. MapKeTHHIOBbIE PELIEHHs] ONTOBUKOB. POPMBI U METO/IbI PO3-
HUYHOHM TOProBiau. PyHKIIMY PO3HUYHBIX TOProBLEeB. MapKeTHHT B
PO3HUYHOU TOPTOBIIE.

[lenoBast moauTHKA.

Ilena u ee posib B KOMILIEKCE MapKeTUHra. MexaHu3M (popMHUPOBAHUS
PBIHOYHBIX LieH. LleHOoBas u HelleHOBast KOHKypeHUus. PakTopsl, BIU-
AI0IllME HA yCTaHOBJIeHUE 1ieH. [[eHooOpa3oBaHue Ha pa3IM4HbIX TH-
I1aX PHIHKOB.

Buiet ieH 1 0cOOCHHOCTH WX MpUMEHEHHs. B3anmoielicTBrue OCHOB-
HBIX BUJOB LieH. CKHJIKH C 1IEH, IPUMEHSIEMbIE B MAPKETUHIOBOU
IIPAKTHKE.

3agauu [IEHOBOW MOJIUTUKU. DTarbl Ipouecca 1eHooopazoBanus. I1o-
CTaHOBKa IieJiel [IeHo0Opa3oBaHUsl.

IlenoBsie cTpaTerun. Pazpabotka 1eHOBOI cTpareruu. MeTosl pac-
yeTa eHsl. [{eHoBas crpaTerusi, oCHOBaHHas Ha cripoce. DakTopbl
4YBCTBUTEIBHOCTH K LIEHE Y MHINBUIyaJIbHOTO U OPraHU3alMOHHOTO
MOKYyTaTesi. DIaCTUYHOCTh CIIPOCca, €€ IPUMEHEHHUE B 1IeH000pa3oBa-
HUU.

Br160p MeTos1a 11eH000pa30BaHus U YCTAaHOBJIEHNE OKOHYATENIbHOMN
neHsl. LleHooOpa3oBaHue B paMKax TOBapHOH HOMEHKJIATYphl. Y cTa-
HOBJIEHHE II€H B paMKax TOBapHOT'O0 aCCOPTUMEHTA. Y CTAHOBIIEHUE
IICH Ha JIOTMOJHAIOLIME TOBAPHl. Y CTAHOBJICHHUE 1IEH Ha 00s3aTebHbIe
MPUHAJICKHOCTH. Y CTAHOBJICHUE 1I€H Ha MOOOYHBIE MPOAYKTHI TIPO-
W3BOJICTBA. Y CTAHOBJICHUELIEH HA HOBbIE TOBapbl. CTpaTerus NpOHUK-
HOBEHMS U CTPATETUSl «CHATHUS CIUBOK.

WNunnmaTtuBHOE n3MeHeHue 1ieH. CHukenue 1eH. [loBblienne nex.
Peakuust notpebuteneii Ha U3MEHEHHeE 11eH. Peakius KOHKypeHTOB Ha
W3MEHEHHe 1IeH. Peakuyst oprannzanny Ha U3MEHEHHE LIEH.

KOMMyHI/IKaI_II/IOHHaH
IIOJIMTHKA

[ToHsiTHE KOMMYHHMKAIIMI B MApKETHUHIE, POLIECC KOMMYHUKALIHU.
CyOBeKThl MapKETHHTOBBIX KOMMYHUKaIui. [leneBas HanpaBieH-
HOCTb MapKETUHIOBbIX KOMMYHHUKaIM. NHCTpYyMEHTBI MapKETHHIO-
BBIX KOMMYHHUKAITUH.

[InannpoBaHNe MapKETUHTOBBIX KOMMYHHUKaNM. MeToapl onpenerne-
HUs OrojKeTa Ha npoJBrkeHne. PakTopsl, BIUSIOLINE Ha (popMupo-
BaHUE CTPYKTYpPBI IPOJABUKEHHUS.

O6mas xapakTepucTika pekjiambl. OCHOBHBIE 1IENU U QYHKIIUH pe-
kiambl. Knaccudukanus BUI0B pekiaaMbl, UX KpaTKasi XapaKTepUCTH-
ka. [IpoGrieMbl 1 mepcreKTUBBI pa3BUTHUS PeKJIaMHOTO fiea B Poccun.
CTpyKTypa COBPEMEHHOT0 pEeKJIaMHOTO Tnpouecca. Poib, pyHKINM 1




BUbI pekiamoparesell. OCHOBHbIE (DYHKIIMHM PEKJIAMHOTO areHTCTBA.
CpencTBa pacnpocTpaHeHus pekinaMHoi nHpopmanuu. [Ipuuuns 06-
paleHus pekiiaMmoaaTesel K mocpeHuKam.

[Tcuxonmoruueckue acrekThl PEKJIaMHOTO BO3IeHCTBHA. MeTOo bl MTpH-
BJICYCHMsI BHUMAHMSIK peKIaMHbIM oOpaieHusM. OcobeHHOCTH BOC-
OPUATHS U 3alIOMUHAHKS pexsiaMHoN nHpopmarui. OCHOBHBIE BUIBI
PEKJIaMHOTO BO3AECHCTBUSL.

OCHOBHBIE 3TaIbl OPraHU3ALUHN PEKIAMHON AEATEIBHOCTH U IJIaHU-
pPOBaHUS PEKIAMHON KaMIIaHUH.

«[Tabmuk pUIeHITH3»: CYIIHOCTh, OTINYME OT peKIaMbl. 3a1aun «11ao-
JIMK pUWIEHIIIH3» B CO3JaHUU OJaronpusATHOTO OTHOIIEHUS K GupMme-
MIPOU3BOIUTEINIO WIH PrpMe-TIPOIaBITy TOBapa. MeToIbl «IablIuK pu-
JEeUIIH3.

Hcronp30BaHue yqacTHsl B BBICTABKAX, ApMapKax C MO3HUILIUU CO3JaHUS
OJaronpusATHOrO OTHOLIEHUS K (pMpMeE U B LEJISAX PEKIIAMHOIO IIPO-
JBIDKEHUS ToBapa. DopMBbl yyacTus B BBICTaBKaxX U sipMapKax.
CrumynupoBanue cObiTa B cUCTEMe IpoiBHKeHUs ToBapa. Knaccu-
(buKays CpeCTB CTUMYIIMPOBAHUS COBITA M UX XapaKTEPUCTHKA. BbI-
00p CpeACTB CTUMYJIMPOBAHUS COBITA.

SAHATUA CEMUHAPCKOI'O TUIIA
AJIs1 0YHOM (popMBbI 00yUeHHSI

Cemunapckue 3anamus
OO0111e peKoMeHIaluy 110 MOATOTOBKE K CEMUHAPCKUM 3aHATUAM: U3y4eHHE JIEKIUH, yueo-
HUKOB, HHTEPHET-PECYPCOB, ITOJATOTOBKA 3CCE.

Tema 1 BBenenue B MapkeTuHr. [IpuHIHIbBI, KOHIENUINUY U GYHKIIMA MapKETHHTa

MapKeTI/IHF B CUCTEMC MMPCATIPUHUMATECIILCTBA

OCHOBHBIE 2TaIlbl Pa3BUTHSI TEOPUU U TIPAKTUKH MapKETUHTA
CyurHocTh u onpeziesienne MapkeTuHra. OCHOBHBIE 3a/1a4H.
OcCHOBHBIE KaTETOPUH U TTOHSITHUS MAaPKETHHTA.

CocrostHUS cripoca U 3a1a4i MapKEeTHHTA.

[TpuHIMITBI MApKETHUHTA

OBOJIOIMS KOHIENIIUA MapKeTHHTa.

OYHKIINH MapKeTUHTa

Nk~ wWNE

Jlureparypa:
Ocnosnas numepamypa

[lamuc B.A. MapkeTuHr B oTpacisax u chepax aearenbHocTy : yueOHuk / [llamuc B.A., JleB-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponHbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapkeTHHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. llIBaiiko. — 2-e m311. — DIEKTpOH.TeKCTOBBIE NaHHbIe. — CaparoB: Hay4uHas kHura,
2019. — 159 c¢.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum nocryma:
http://www.iprbookshop.ru/81021.html

[Muuypun .M. OcHoBbl MapkeTunra. Teopus u mpakTHka [ QNeKTpOHHBIH pecypc] : yueGHoe 1o-
coOue /17151 00y4aroIuXcsi By30B, 00y4aroImuxcs 1o crnenranbHo-cTsM «Kommepius (Toprosoe Jie-
10)», «Mapketunr» / U.W. [Tuuypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIEKTPOH.TEKCTOBbIE
nanaele. — M. : KOHUTU-JIAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM octyna: http://www.iprbookshop.ru/71036.html

Jlonoanumensnan numepamypa




MenemxmenT u MmapkeTuHr B AIIK : yaebHoe mocobOue mist 6akanaBpoB / . — Mocksa : At [Tu
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Texkcr : anektponHsiii / [IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

Coxouoa H.I'. OcHoBbI MapkeTuHTa [ D1eKTpOoHHBIH pecypc] : npaktukym / H.I'. CokomnoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe oOpa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmart».— 2227-8397. — Pexxum noctyna: http://www.iprbookshop.ru/54505.html

Tema 2. MapkeTuHroBas cpezia opraHu3anuu
IloHsiTHE MapKETHUHIOBOM Cpe/ibl OPraHU3aLUN
OcHoBHbIE (PaKTOPbl MUKPOCPEIBI:
OcHoBHBIE (PaKTOPBI MAKPOCPEIBI:
B3aumopeiicTBue KOHTPOIUPYEMBIX M HEKOHTPOJIUPYEMBIX (PAKTOPOB Cpebl B ONpEACICHUN
yclexa Win HeyJjaud MapKeTUHTOBOM IPOrpaMMbl

Pwd PR

Jlureparypa:
OcHognasa numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax aesrenbHocTd : yaeOHuk / [Ilamuc B.A., Jles-
kuH [.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponubii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eropoa M.M. MapkeTuHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. llIBaiiko. — 2-e u3a. — DIEKTPOH.TEKCTOBbIE NaHHble. — CapartoB: Hayunas kxura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Muaypunr .M. OcHoBsl MapkeTunra. Teopus u mpakTHka [ DIeKTpOHHBIH pecypc] : yueOHoe 1mo-
coOue 17151 00y4aroIIUXCsl By30B, 00YYarOIIUXC 10 crienuanbHO-cTsM «Kommepius (Toprosoe Jie-
10)», «Mapkerunr» / U.W. [Muaypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIEKTPOH.TEKCTOBBIE
nannaele. — M. : OHUTU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
xuM octyna: http://www.iprbookshop.ru/71036.html

Jlononnumenvnan n1umepamypa

MenemxmenT u mapkeTurr B AIIK : yuebHoe mocoOue st 6akanaBpos / . — Mocksa : At [1u
Ap Menua, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Tekcrt : anexkrponnslii // IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBbI MapkeTHHTa [ DnekTpoHHbIH pecypc] : npaktukym / H.I'. CokonoBa. —
DJeKTPOH.TeKCTOBBIC JaHHbIe. — CaparoB: By3oBckoe oOpa-3oBanue, 2016. — 266 ¢. — ObC
«IPRsmarty.— 2227-8397. — Pexxum nocrymna: http://www.iprbookshop.ru/54505.html

Tema 3. MapKkeTUHTOBbIE HCCIICIOBAHUS
NudopmannonHoe odbecreueHne MapKeTHHT !
[Tporecc MapKETUHTOBOTO MCCIICTOBAHUS:
XapakTepuCTUKU BTOPUYHON U IEPBUYHON HH(DOPMALIUU:
MGTOI[BI HpOBeIleHI/HI MapKeTI/IHFOBI)IX I/ICCJ'IGI[OBaHI/II\/JII
KabuneTHBIE METOIBI HCCIEA0BAHUN
TloneBble METONEI HCCIIEJOBAHTN:
MapkeTHHTroBbIe HH()OPMAIMOHHBIE CHCTEMBI:

NoookrwbdPE

Jlureparypa:
Ocnognas numepamypa

[lamuc B.A. MapkeTuHr B oTpacisax u chepax aeareiabHocTy : yueOHuk / [llamuc B.A., JleB-
kuH I'.I'.. — Mocksa : Aii [Iu Ap Meaua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — TekcT :
anekTponHbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapkeTHHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. llIBaiiko. — 2-e u311. — DIEKTpOH.TeKCTOBBIe NanHble. — Caparos: HayuHas kHura,
2019. — 159 c.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html



[Trnaypun N.1. OcHoBBI MapkeTHHTa. Teopus u mpakThKa [ IIEKTPOHHBIN pecypce] : yuebHoe 1o-
coOue 7151 00YJarOIIUXCs By30B, 00YYAIOIIUXCS 110 CIIeNUanbHO-CTIM «KoMmmepius (ToproBoe Jie-
10)», «Mapketunr» / .W. Tluaypun, O.B. O6y-xoB, H./[. OpuamBuiu. — DJIEKTPOH.TEKCTOBBIE
nannbeie. — M. : KOHUTHU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmarty».— 978-5-238-02090-7. — Pe-
UM focTyma: http://www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTuHr B AIIK : yue6HOe mocobue nist 6akanaBpoB / . — Mocksa : Aii [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anexrponnsiii // [IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

Coxouoa H.I'. OcHoBbI MapkeTuHTa [ I1eKTpOoHHEIH pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe oOpa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmarty.— 2227-8397. — Pexxum nocrymna: http://www.iprbookshop.ru/54505.html

Tewma 4. [loBenenue nmotpeduTenei
Mogenu nMokymnareabCKoro noBeICHUs
®DakTOpPHI, BIUAIOIINE HA MTOKYIATEIhCKOE TTOBEACHUE:
[Ipotiecc npuHATHS pelIEHUs O MOKYNKE WHANBUIYATBHOTO MTOKYIATEIs:
MoTuBanus 1 oBeIeHUe MOKYNaTelNs B IPOMBIIIJICHHOU cpefie
OCHOBHBIE TUIIBI 3aKYIIOUHBIX PEIICHUMN:
[Tpouiecc NpUHATHS PEHICHUS O MOKYIKE Y OPTaHU3AIIMOHHOTO MOKYIATEeNsl U POJIH «IIEH-
Tpa Mo 3aKyIKaMm»:

SN

Jlureparypa:
Ocnoenas numepamypa

lamuc B.A. MapkeTuHr B otpacisx u cepax aesrenbHocTH : yaeOnuk / [lamuc B.A., Jles-
kuH [.I'.. — Mocksa : Ait [Tu Ap Menua, 2023. — 174 ¢c. — ISBN 978-5-4497-1826-6. — Tekcr :
anekTponHsbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. Mapketusr [DnekTpoHHBIN pecypce] : yauedHoe mocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. llIBaiiko. — 2-e u31. — DIEKTpOH.TeKCTOBBIE NJanHble. — Caparos: Hayunas knura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Muuypun .M. OcHoBbl MapkeTunra. Teopus u mpakTHka [ NeKTpOHHBIH pecypc] : yueGHoe 1o-
cobue 1t 00yJaronuxcsi By30B, 00YJaronuxcs 1Mo crneruaibHo-cTsIM «Kommepiust (ToproBoe Je-
10)», «Mapketunr» / U.W. ITuuypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH. TEKCTOBbIE
naaneie. — M. : FOHUTU-JAHA, 2017. — 383 ¢. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM focrtyna: http://www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxkmenT u MapkeTuHr B AIIK : yue6HOe nmocobue /i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menna, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Texkcr : anekrponnsiii // [IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBbl MapkeTuHTa [ DnekTpoHHbIN pecypc] : mpaktukym / H.I'. CokonoBa. —
DJeKTPOH.TeKCTOBBIC JaHHbIe. — CaparoB: By3oBckoe o0pa-3oBanue, 2016. — 266 ¢. — ObC
«IPRsmart».— 2227-8397. — Pexxum nocrymna: http://www.iprbookshop.ru/54505.html

Tema 5. Pa3zpaboTka 11e51eBOro pbIHKA.
Cermenranus pelHKa. [IoHATHE PRIHOYHOTIO CETMEHTA
OCHOBHBIE KOHIEIIINNA CErMEHTALNN:
Bri0op cTparerun oxBarta pelHKa
Kputepuu BbibOpa cermenra:
MeTobl cerMeHTalM NOTPEOUTETHCKOTO PHIHKA!
CerMeHTanus ppIHKOB MTPOIYKIIUH ITPOU3BOJICTBEHHOIO HA3HAYEHUS
[InanupoBaHue CTpaTeruu CerMeHTaluu:
[To3numoHnpoBaHuEe TOBapa HA PHIHKE:

NGO~ wWNE



Jlureparypa:
Ocnoenasa numepamypa

Hlamuc B.A. MapkeTuHr B oTpacisx u cepax aesrenbHocTH : yueonuk / [lamuc B.A., Jles-
kuH [.I'.. — Mocksa : Ait [Tu Ap Menua, 2023. — 174 ¢c. — ISBN 978-5-4497-1826-6. — Tekcr :
anekTponHsbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. MapketuHr [ DaeKTpoHHBIH pecypce] : yuebHoe mocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. I1IBaiiko. — 2-e u31. — DIEKTPOH.TEKCTOBHIE NJanHble. — Caparos: Hayunas knura,
2019. — 159 c.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum mocryna:
http://www.iprbookshop.ru/81021.html

[Tnaypun N.. OcHOBBI MapkeTHHTA. Teopus u mpakTHKa [ DIEKTPOHHBIN pecypc] : yuebHoe 1o-
cobue A1t 00y4JaroIMXCsl BY30B, 00YYaOLINXCS 110 CIIeHaIbHO-CcTsIM «KoMMepuus (ToproBoe sie-
70)», «Mapketunr» / 1.W. TTuaypun, O.B. O6y-xoB, H./[. OpuamBuiu. — DJIEKTPOH.TEKCTOBBIE
nanneie. — M. : KOHUTHU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmarty».— 978-5-238-02090-7. — Pe-
UM goctyma: http://www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTuHr B AIIK : yaeOHOe mocobue s 6akanaBpoB / . — Mocksa : Al [1u
Ap Menna, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anexkrponnsiii / [IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

Coxosoa H.I'. OcHoBBI MapkeTuHTa [ D1eKTpOoHHEIH pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKTpoH.TeKCcToBbIe AaHHble. — CaparoB: BysoBckoe oOpa-3oBanue, 2016. — 266 ¢. — ObC
«IPRsmarty.— 2227-8397. — Pesxum nocryma: http://www.iprbookshop.ru/54505.html

Tema 6. ToBapHasi HOJIUTHKA
1. ToBap KaK HHCTPYMEHT KOMIUIEKCa MapKETHHTa
2. Knaccuduxaims ToBapoB U yCIyr:
3. Mopenu npeacTaBiIeHNs KOMMEPUYECKUX XapaKTePUCTHK TOBapa
4. ToBapHBII aCCOPTUMEHT M €I0 XapaKTEPUCTUKH:
5. ®opmupoBaHHE aCCOPTUMEHTHOW MOJTUTHUKH:
6. Konnenuus «kKM3HEHHOTO LIUKJIAa TOBapay:
7. Tlpomecc pa3paboTKu HOBOTO TOBapa:
8. ToBapHbIE MapKH: CYIIIHOCTh, BUJIBI U POJIb B CHCTEME MapKETHHTa
9. VYmnakoBka u MapKHpOBKa MPOAYKIIMH: Ha3HAYCHNUE, 3a/1a4H, pa3paboTka
10. CepBucHBIE ycayTH

Jlureparypa:
Ocnoenas numepamypa

[lamuc B.A. MapkeTuHr B oTpacisax u chepax aeareiabHocTy : yueOHuk / [llamuc B.A., Jles-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponHsbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapkeTHHr [ 91eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. IlIBaiiko. — 2-e u31. — DIEKTpOH.TeKCTOBBIE NaHHbIe. — Caparos: Hayunas kHura,
2019. — 159 c¢.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum jpocryma:
http://www.iprbookshop.ru/81021.html

[Muuypun .M. OcHoBsl MapkeTunra. Teopus u mpakTHka [ QNeKTpOHHBIH pecypc] : yueGHoe 1o-
cobue 1t 00yJaronuXcsi By30B, 00YJarOIIUXCs 11O CHEHAIBHO-CTIM «Kommepiwst (ToproBoe Je-
10)», «Mapketunr» / U.W. IMuuypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH.TEKCTOBbIE
nanaele. — M. : KOHUTU-IAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM joctyna: http://www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yue6HOe mocobue st 6akanaBpoB / . — MockBa : At [Iu
Ap Menna, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii // [IPR SMART :
[caiit]. — URL.: https://www.iprbookshop.ru/126274.html



CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DneKTpoHHBIN pecypc] : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TeKcToBbIe anHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmart».— 2227-8397. — Pexxum noctyna: http://www.iprbookshop.ru/54505.html

Tema 7. CObITOBas MOJIUTHKA
CymiHocTh, OCHOBHBIE LIS 1 33/1a491 TOBAPOIBIKCHHS
OyHKIIUN KaHAJIOB pacIpeaeIeHHS
XapaKkTepHCTHKH KaHalla paclpeaeIeHus:
Knaccudukanus mocpeaHuKoB
OmnroBast TOProBIIs
Po3nuunas Toprosis
VYrpaBneHne KaHaIOM pacHpeIeIeHHs

Noas~rwhE

Jlureparypa:
OcHognasa numepamypa

Hlamuc B.A. MapkeTuHr B oTpacisx u cepax aearenbHocTy : yueOHuk / Lllamuc B.A., Jles-
kuH [.I'.. — Mocksa : Aii [Tu Ap Menua, 2023. — 174 ¢c. — ISBN 978-5-4497-1826-6. — Tekcr :
anekTponnsbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. Mapketusr [DnekTpoHHBbIN pecypc] : yaedHoe mocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. IlIBaiiko. — 2-e u31. — DIEeKTpOH.TeKCTOBBIe JanHble. — Caparos: Hayunas knura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Tuuaypun WM. OcHoBbI MapkeTuHTa. Teopus u mpakTuka [ QIeKTpoHHBIN pecypc] : ydyeOHoe mo-
cobue /1t 00yJaronuxcsi By30B, 00YJaroIuXcs 1Mo creruaibHo-cTsIM «Kommepiust (ToproBoe Je-
10)», «Mapketunry» / L.W. [Tuaypun, O.B. O0y-xoB, H.Jl. OpuamBuim. — DIeKTPOH.TEKCTOBBIE
nannbeie. — M. : KOHUTHU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmarty.— 978-5-238-02090-7. — Pe-
xuM poctyna: http://www.iprbookshop.ru/71036.html

/Jlononnumensnasn numepamypa

MenemxmenT n mapketur B AIIK : yueOHoe mocobue s 6akanaBpoB / . — Mocksa : At [In
Ap Menna, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii / IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBbl MapkeTuHTa [ DnekTpoHHbIN pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKkTpoH.TekcToBbIe AaHHble. — CapartoB: By3oBckoe o6pa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmarty.— 2227-8397. — Pexxum nocrymna: http://www.iprbookshop.ru/54505.html

Tewma 8. IleHoBas moIUTHKA.
Ilena u ee poiIb B KOMILIEKCE MapKETHHTA
@DaxTOpHI, BIUSIONINE HA YCTAHOBJICHUE 1EH:
Buiel 11eH 1 0COOCHHOCTH WX TIPUMEHEHUS
[enu nieHoo6pazoBaHus
Pa3paboTka 11eHOBOI cTparerun
Crparerus 11eHOOOpa30BaHUs, OCHOBaHHAsI HAa U3JIEPIKKAX:
Crparerus 11eHOO0pa30BaHus, OCHOBaHHAS HA CIIPOCE:
Crparerus 11eHOOOpa30BaHus, OCHOBaHHAsI HA KOHKYPEHIIUU
MeTo/IpI peaTn3aiuy IEHOBOW CTPaTETHH
10 [lenooOpa3oBaHue HA Pa3TUYHBIX TUTIAX PHIHKOB
11. Beibop meTo/1a 11ieHo00pa3oBaHus M YCTAHOBIIEHNE OKOHYATEIIbHON 1IEHBI
12. NHunmaTuBHOE U3MEHEHUE 1IeH

CoNR~ LN E

Jlureparypa:
Ocnognas numepamypa

lamuc B.A. MapkeTuHr B oTpacisax u chepax aearenabHocTy : yaeOHuk / [llamuc B.A., JleB-
kuH I'.I'.. — Mocksa : Aii [Iu Ap Meaua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — TekcT :
anektpouHbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html



Eroposa M.M. MapketuHr [DaeKTpoHHBIH pecypce] : yueoHoe mocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. I1IBaiiko. — 2-e u31. — DIEeKTpOH.TeKCTOBBIe JaHHble. — CaparoB: HayuHas kHura,
2019. — 159 c.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum mocryna:
http://www.iprbookshop.ru/81021.html

[Trnaypun .. OcHOBBI MapkeTHHTa. Teopus U mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1o-
cobue A1t 00y4JaroIMXCsl By30B, 00YYaIOLINXCS 10 CIIeHaIbHO-CcTsIM «KoMMepuus (ToproBoe sie-
10)», «Mapketunry / .W. TTuaypun, O.B. O6y-xoB, H./I[. OpuamBuiu. — DJIEKTPOH.TEKCTOBBIE
nannbeie. — M. : KOHUTHU-JAHA, 2017. — 383 ¢. — ObC «IPRsmarty».— 978-5-238-02090-7. — Pe-
UM focTyma: http://www.iprbookshop.ru/71036.html

/Jlononnumensnasn n1umepamypa

MenemxmenT u MmapkeTurr B AIIK : yaueGHOe mocobue mis 6akanaBpos / . — Mocksa : Aii [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anexrponnsiii / [IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

Coxosoa H.I'. OcHoBbI MapkeTuHTa [ D1eKTpoHHEIH pecypc] : mpaktukym / H.I'. CokomnoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe oOpa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmart».— 2227-8397. — Pexxum noctyna: http://www.iprbookshop.ru/54505.html

Tema 9. KomMmyHUKaImoHHas TOJIUTUKA
[TonsTIE KOMMYHMKAUMI B MAPKETUHTE:
CyOBeKTBhl MAPKETHHTOBBIX KOMMYHHKAITHIA:
HMHCTpyMEHTBI MapKETUHIOBBIX KOMMYHUKALIAN:
OYHKIMH TPOJBUKEHUS
[InanupoBaHue NPOIBUKEHUS:
OcHOBHBIE XapaKTEPUCTUKH PEKIIaMbl KaK CPEICTBA MAPKETUHIOBBIX KOMMYHUKALIUN
Opranuzanus pekIaMHOHN A€ATEIbHOCTU
[1nanupoBaHue pexkIaMHON KaMITAaHUN
XapakrepHble 4yepTsl [labnuk puneiiH3 Kak cpecTBa MapKETUHTOBBIX KOMMYHUKAIUI
10. 3agaun u cpeAcTBa CTUMYJIUPOBAHHS COBITA
11. 3agaun nepcoHabHBIX MPOJAX B paMKaX KOMMYHUKAIIMOHHONW MOJMTUKU OPTaHU3aLUU

Jlureparypa:
Ocnognasa numepamypa

Hlamuc B.A. MapkeTuHr B oTpacisax u cdepax aesrenbHocTH : yuebHuk / [lamuc B.A., Jles-
kuH [.I".. — Mocksa : Aii [Tu Ap Memua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anekTponubii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapkeTHHr [ 91eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. IlIBaiiko. — 2-e u31. — DIEKTpOH.TeKCTOBBIE NanHble. — Caparos: HayuHas kHura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Tuuypun .M. OcHoBbl MapkeTuHra. Teopus u mpakTHka [ IeKTpoHHbIH pecypc] : yaeGHoe Ho-
cobue 1t 00yJaronuuXxcsi By30B, 00YJarOIIuXcsl 1Mo CreruaibHO-CcTsIM «Kommepiust (ToproBoe Jie-
10)», «Mapketunr» / U.W. ITuuypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH.TEKCTOBbIE
nanaele. — M. : KOHUTU-JIAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM joctyna: http://www.iprbookshop.ru/71036.html

CoNoO~wWNE

Jononnumenvnan numepamypa

MenemxmenT u MmapkeTurr B AIIK : yaebHOe mocoOue mist 6akanaBpoB / . — Mocksa : At [Tu
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anexrponnslii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBbI MapkeTHHTa [ DneKkTpoHHbIH pecypc] : npaktukym / H.I'. CokonoBa. —
DJeKTpOH.TeKCTOBBIC JaHHbIe. — CaparoB: By3oBckoe o0pa-3oBanue, 2016. — 266 ¢. — ObC
«IPRsmart».— 2227-8397. — Pexxum nocrymna: http://www.iprbookshop.ru/54505.html



MJI 3204HO GopMBI 00yUeHUs

Cemunapckue 3anamus
OO01mure peKOMEHIAINH 110 TIOJTOTOBKE K CEMUHAPCKHUM 3aHITHIM: H3y4SHHE JIEKINH, yde0-
HUKOB, HHTEPHET-PECYPCOB, MOJATOTOBKA JCCE.

Tema 1 Beenenne B MmapkeTHHr. [IpuHIMIIBI, KOHIENIUN U (YHKIIUKA MapKETHHTa

MapkeTuHr B cucteMe npeanpuHIMaTeIbCTBA

OcHOBHBIE 3TaIlbl Pa3BUTHSI TEOPUU U TIPAKTUKN MaPKETUHTA
CyurHocTs ¥ ornpezesieHne MapkeTuHra. OCHOBHBIE 3a/1auH.
OCHOBHBIE KaT€rOPUU U MOHSATUS MAPKETUHTA.

CocTosHus cripoca U 331a4i MapKeTHHTa.

IIpuHIUIIBI MApKETHUHTA

OBOIOLMS KOHIIENIUA MApKETHUHTA.

DyHKIUHA MAPKETUHTA

LN~ wNE

Jlureparypa:
OcHognasa numepamypa

[lamuc B.A. MapkeTunr B oTpacisax u cdepax aearenbHocty : yueOHuk / [llamuc B.A., JIeB-
kuH [.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponubii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eropoa M.M. MapkeTuHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. llIBaiiko. — 2-e u3. — DIEKTPOH.TEKCTOBbIE NaHHble. — CapartoB: Hayunas kuura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Muaypuna .M. OcHoBsl MapkeTunra. Teopus u mpakTHKa [ DIeKTpOHHBIH pecypc] : yueOHoe 1mo-
coOue 17151 00y4aroInXCsi By30B, 00YYarOIIUXCs MO crenuanbHO-cTsM «Kommepius (Toprosoe Jie-
10)», «Mapkerunr» / U.W. [Tuaypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIEKTPOH.TEKCTOBBIE
nmannaele. — M. : OHUTU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
xuM octyna: http://www.iprbookshop.ru/71036.html

Jlononnumensnan numepamypa

MenemxmenT u mapkeTurr B AIIK : yauebroe mocoOue mist 6akanaBpoB / . — Mocksa : At [1u
Ap Menua, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Tekcr : anexkrponnslii / IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBBI MapkeTHHTa [ DnekTpoHHbIH pecypc] : npaktukym / H.I'. CokonoBa. —
DJeKTPOH.TeKCTOBBIC JaHHbIe. — CaparoB: By3oBckoe oOpa-3oBanue, 2016. — 266 ¢. — ObC
«IPRsmarty.— 2227-8397. — Pexum nocrtyna: http://www.iprbookshop.ru/54505.html

Tema 2. MapkeTuHroBas cpesia opraHu3anuu
IToHsATHE MApKETUHTOBOM CpPE/Ibl OPraHU3alNH
OcHoBHbIE (PaKTOPbl MUKPOCPE/IBL:
OcHOBHBIE (PaKTOPBI MAKPOCPEIBI:
B3aumopeiicTBiue KOHTPOIUPYEMBIX U HEKOHTPOJIUPYEMBIX (DAKTOPOB Cpebl B ONpesaese-
HUU yCIleXa WM HEy1auu MapKETUHIOBOW IPOrpaMMBI

el A

Jlureparypa:
Ocnognas numepamypa

[lamuc B.A. MapkeTuHr B oTpacisax u chepax aeareiabHocTy : yueOHuk / [llamuc B.A., JleB-
kuH I'.I'.. — Mocksa : Aii [Iu Ap Meaua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — TekcT :
anektpouubii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapkeTuHr [ 91eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, M.I'. IlIBaiiko. — 2-e m311. — DIEKTPOH.TeKCTOBBIe NaHHbIe. — CaparoB: HayuHas kHura,
2019. — 159 c.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexum nocryma:



http://www.iprbookshop.ru/81021.html

[Muuypun .M. OcHoBsl MapkeTunra. Teopust u mpakTHka [ QIeKTpOHHBIH pecypc] : yueOHoe 1o-
cobue 1t 00yJaronuXcsi By30B, 00YJarONIUXCsl 1O CHeuanbHO-CTIM «Kommepiwst (ToproBoe Je-
10)», «Mapketunr» / U.W. [Tuaypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIEKTPOH.TEKCTOBBIE
nannaele. — M. : OHUTU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmarty».— 978-5-238-02090-7. — Pe-
xuM joctyna: http://www.iprbookshop.ru/71036.html

Jlononnumenvnan numepamypa

MenemkmenT u mapketur B AIIK : yaeGHOe mocobue s 6akanaBpoB / . — Mocksa : A [Tu
Ap Menma, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Texkcrt : anekrponnsiii / IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.htmi

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DnekTpoHHbIN pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKTpoH.TeKCTOBbIC JaHHbIe. — CaparoB: By3oBckoe o0pa-3oBanue, 2016. — 266 ¢. — ObC
«IPRsmart».— 2227-8397. — Pexxum poctyna: http://www.iprbookshop.ru/54505.html

Tema 3. MapKkeTUHTOBbIE HCCIIEIOBAHUS
Nudopmanmonnoe odecreyeHue MapKeTHHTA:
[Iporiecc MapKETUHTOBOTO MCCIICIOBAHUS:
XapakTepuCTUKH BTOPUYHOMN M MIEPBUYHON MH(GOPMAITHH:
MGTOI[I)I HpOBCI[GHI/IFI MapKCTI/IHFOBLIX I/ICCHGI[OBElHI/IﬁI
KabOuneTHBIE METOIBI HCCIEA0BAHUI
IToneBBIe METOIBI MCCIICTOBAHUM:
MapkeTuHroBbie HHGOPMAIIMOHHBIE CUCTEMBI:

Noook~whE

Jlureparypa:
OcHognasa numepamypa

[lamuc B.A. MapkeTunr B oTpacisax u chepax aearenbHocty : yuyeOHuk / [llamuc B.A., JIeB-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponubii / IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/124747.html

Eropoa M.M. MapkeTuHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. IlIBaiiko. — 2-e u31. — DneKTpoH.TeKCcToBbIe JaHHble. — CaparoB: HayuHas kHura,
2019. — 159 c.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexwum nocryma:
http://www.iprbookshop.ru/81021.html

[Tuaypun .M. OcHoBbl MapkeTuHra. Teopus u npakTuka [ DneKTpoHHbI pecypc] : yueOHoe 1o-
cobue A1 00y4JaroIIMXCsl By30B, 00YJaoLIUXCs 10 cleluaibHo-cTsIM «KoMMepuus (ToproBoe jie-
n0)», «Mapxetunr» / .U. Tluaypun, O.B. O6y-xoB, H./I. OpuamBuiu. — DJIEKTPOH.TEKCTOBBIE
nmannaele. — M. : OHUTU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
xuM octyna: http://www.iprbookshop.ru/71036.html

Jlononnumensnan numepamypa

MenemxmenT u MmapkeTurr B AIIK : yaebroe mocoOue mist 6akanaBpoB / . — Mocksa : At [1u
Ap Menua, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Tekcrt : anexkrponnslii // IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.htmi

Coxonosa H.I'. OcHoBbI MapkeTHHTa [ DneKkTpoHHbIH pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKkTpoH.TeKcToBbIe AaHHble. — CapartoB: By3oBckoe o6pa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmarty.— 2227-8397. — Pexum noctymna: http://www.iprbookshop.ru/54505.html

Tewma 4. [loBenenue nmorpedurtenei
Mozenu MoKymaTenbCKOTO MTOBEACHUS
DaKTOpHkI, BIUSIONINE HA TOKYNATEIHCKOE MOBEACHHE:
Hpouecc IMPUHATHA pCHICHUA O MMOKYIIKE NMHAWBUAYAJIbHOI'O ITOKYIIATCIIA:
MortuBanus 1 MOBeACHUE MOKYIATeNs B IPOMBIIUICHHON cpefie
OCHOBHBIE THUIIBI 3aKYIIOYHBIX pemeHHﬁ:
[Tporiecc MpUHATHS pElIEHUsI O MOKYINKE Y OpraHU3allMOHHOTO MOKYyMaTens U POiu
«UEHTPA TI0 3aKYITKaAM»:

ook wnE



Jlureparypa:
Ocnoenasa numepamypa

Hlamuc B.A. MapkeTuHr B oTpacisix u cdepax aesrenbHocty : yueOnuk / [llamuc B.A., Jles-
kuH [.I'.. — Mocksa : Ait [Tu Ap Menua, 2023. — 174 ¢c. — ISBN 978-5-4497-1826-6. — Tekcr :
anekTponHsbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapketuHr [ DaeKTpoHHBIH pecypce] : yuebHoe mocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. I1IBaiiko. — 2-e u31. — DAEKTpOH.TeKCTOBBIE JanHble. — CaparoB: HayuHas kuura,
2019. — 159 c.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum mocryna:
http://www.iprbookshop.ru/81021.html

[Trnaypun N.1. OcHOBBI MapkeTHHTA. Teopus 1 mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1mo-
cobue A1t 00y4JaroIMXCsl By30B, 00YYaIOILIUXCS 10 CIIeHaIbHO-CcTsIM «KoMMepuus (ToproBoe sie-
70)», «Mapketunr» / 1.W. TTuaypun, O.B. O6y-xoB, H./[. OpuamBuiu. — DJIEKTPOH.TEKCTOBBIE
nanneie. — M. : KOHUTHU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmarty».— 978-5-238-02090-7. — Pe-
UM focTyma: http://www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTuHr B AIIK : yaeOHOe mocobue s 6akanaBpoB / . — Mocksa : Al [1u
Ap Menna, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anexkrponnsiii / [IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

Coxosoa H.I'. OcHoBBI MapkeTuHTa [ D1eKTpOoHHEIH pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKTpoH.TeKCcToBbIe AaHHble. — CaparoB: BysoBckoe o0pa-3oBanue, 2016. — 266 c. — ObC
«IPRsmarty.— 2227-8397. — Pesxum nocryma: http://www.iprbookshop.ru/54505.html

Tema 5. PazpaboTka 11e1eBoro priHKa.
Cermenranus peiHka. [IoHsITHE PHIHOYHOTO CETMEHTA
OCHOBHBIE KOHIEILNUN CErMEHTAllUNU:
Br16op cTpaTerun oxBara prIHKa
Kputepuu Bb16Opa cermenra:
Mertoapl cermMeHTauy NoTpeOUTEIHLCKOTO PhIHKA!
CerMeHTanys ppIHKOB MTPOIYKLIUU MPOU3BOJICTBEHHOI'O Ha3HAYECHHS
[imanupoBaHue CTpaTeruu CETMEHTALIUH
[To3uumoHnpoBaHue ToBapa Ha PhIHKE:

ONoGa~wWNE

Jlureparypa:
Ocnognasa numepamypa

lamuc B.A. MapkeTunr B oTpacisx u chepax aedarenbHocty : yueOHuk / [llamuc B.A., Jles-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponHsbii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapkeTHHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. IlIBaiiko. — 2-e u31. — DIEKTpOH.TeKCTOBBIE NaHHble. — Caparos: Hayunas kHura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Muuypun .M. OcHoBsl MapkeTunra. Teopus u mpakThka [ QIeKTpOHHBIH pecypc] : yueGHoe 1o-
cobue 1t 00yJaronuXcsi By30B, 00YJarOIIUXCS 10 CHEIHATBHO-CTIM «Kommepiwust (ToproBoe Je-
10)», «Mapketunr» / U.W. IMuuypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH. TEKCTOBbIE
nanaele. — M. : KOHUTU-TAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM joctyna: http://www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTuHr B AIIK : yue6Hoe nocobue ais O6akanaBpoB /. — Mocksa : At [Iu
Ap Menma, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii // [IPR SMART :
[caiit]. — URL.: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBbI MapkeTuHTa [ DnekTpoHHbIN pecypc] : mpaktukym / H.I'. CokonoBa. —
DnekTpoH.TeKcToBbIe AaHHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 ¢. — 9bC



«IPRsmart».— 2227-8397. — Pexxum noctyna: http://www.iprbookshop.ru/54505.html

Tema 6. ToBapHast HOJIUTHKA
1. Tomap Kak HHCTPYMEHT KOMIUIEKCa MaPKETHUHTA
2. Kunaccuduxkanuys ToBapoB M YCIYT:
3. Mogenu npeacTaBiIeHUs KOMMEPUYECKHUX XapaKTEPUCTUK TOBapa
4. ToBapHBI aCCOPTUMEHT M €TI0 XapaKTEPUCTUKH:
5. ®opmupoBaHHE ACCOPTUMEHTHON MOTUTHKU:
6. Konnenuus «KH3HEHHOTO [UKJIA TOBapay:
7. Tlpomecc pa3paboTKu HOBOTO TOBapa:
8. ToBapHbIEC MapKH: CYIIIHOCTh, BHJIBI U POJIb B CHCTEME MapKETHHTA
9. VYmnakoBka M MapKHpOBKa MPOAYKIIMH: Ha3HAYCHHUE, 3a/1a4H, pa3paboTka
10. CepBucHBIE yCIyTH

Jlureparypa:
OcHognasa numepamypa

[amuc B.A. MapkeTunr B oTpacisax u chepax aearenbHocty : yueOHuk / [llamuc B.A., JIeB-
kuH [.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponubii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eropoa M.M. MapkeTuHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. llIBaiiko. — 2-e u3n. — DIEKTPOH.TEKCTOBbIE NaHHble. — CapartoB: Hayunas kuura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Muaypuna .M. OcHoBsl MapkeTunra. Teopus u mpakTHKa [ DIeKTpOHHBIH pecypc] : yueOHoe 1mo-
coOue 117151 00y4aroIInXCsi By30B, 00YYarOIIUXC 10 crienuanbHO-cTsM «Kommepius (Toprosoe Jie-
10)», «Mapkerunr» / U.W. [Tuaypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIEKTPOH.TEKCTOBBIE
nannaele. — M. : OHUTU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
xuM octyna: http://www.iprbookshop.ru/71036.html

Jlononnumensnan numepamypa

MenemxkmenT u MapkeTuHr B AIIK : yue6HOe mocobue i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menna, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Texkcr : anekrponnsiii // [IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBbl MapkeTuHTa [ DnekTpoHHbIN pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKkTpoH.TeKcToBbIe AaHHble. — Capartos: By3oBckoe obpa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmarty.— 2227-8397. — Pexum noctymna: http://www.iprbookshop.ru/54505.html

Tema 7. CObITOBAS TOUTHKA
CyIIHOCTh, OCHOBHBIE IIEITH ¥ 33/1a91 TOBAPOIBUKCHHS
OYHKINK KaHATIOB paclpeeIeHUs
XapakTepuCTUKHU KaHajla paclpeeICHHs:
Knaccudukanus nocpeHIKOB
OnToBast TOproiIs
Po3nnynas Toprosis
VYrpaBneHue KaHaJIOM paclpeeICHHs

NogkrwnpE

Jlureparypa:
Ocnognas numepamypa

[lamuc B.A. MapkeTuHr B oTpacisax u chepax aeareiabHocTy : yaeOHuk / [llamuc B.A., JleB-
kuH I'.I'.. — Mocksa : Aii [Iu Ap Meaua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — TekcT :
anexktpouubii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapkeTHHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. IlIBaiiko. — 2-e m311. — DIEKTPOH.TEKCTOBHIE NaHHbIe. — Caparos: Hay4uHas kHura,
2019. — 159 c.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html



[Trnaypun N.1. OcHoBBI MapkeTHHTa. Teopus u mpakThKa [ IIEKTPOHHBIN pecypce] : yuebHoe 1o-
coOue 7151 00YJarOIIUXCs By30B, 00YYAIOIIUXCS 110 CIIeNUanbHO-CTSIM «KoMmmepius (ToproBoe Jie-
70)», «Mapxketunr» / .W. TTuaypun, O.B. O6y-xoB, H./[. OpuamBuiu. — DJIEKTPOH.TEKCTOBBIE
nannbeie. — M. : KOHUTHU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmarty».— 978-5-238-02090-7. — Pe-
UM focTyma: http://www.iprbookshop.ru/71036.html

Jononnumensnan rumepamypa

MenemxmenT u MmapkeTuHr B AIIK : yaueGHOe mocobue mis 6akanaBpos / . — Mocksa : A [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anexrponnsiii // [IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/126274.html

CoxouoBa H.I'. OcHoBbl MapkeTuHTa [ D1eKTpoHHBIH pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe oOpa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmarty.— 2227-8397. — Pexxum nocrymna: http://www.iprbookshop.ru/54505.html

Tewma 8. IleHoBas moauTHKA.
Ilena u ee pob B KOMILIEKCE MapKETHHTA
®dakTophl, BAUSAIONINE HA YCTAHOBJICHHE IICH:
Bunibl 11eH 1 0COOCHHOCTH WX IIPUMEHEHHS
Ienu nienooOpazoBaHus
Pazpabotka 11eHOBO# cTpareruu
Crparerus 11eH000pa30BaHusl, OCHOBAaHHAs HA U3JICPIKKaX:
Crparerus 11eHOOOpa30BaHus1, OCHOBAaHHAs HA CIIPOCE:
Crparerus 11eHOOOpa30BaHus, OCHOBaHHAsl HA KOHKYPEHLIUU
MeTobl peau3auy EHOBOW CTPaTETHH
10 [lenooOpa3oBaHMe Ha Pa3IMYHBIX TUITAX PHIHKOB
11. Beibop mMeToaa eHoo0pa30oBaHus U YCTAHOBJICHHE OKOHYATEITBHON TICHBI
12. UHMumaTBHOE U3MEHEHUE [IEH

CoNo~LNE

Jlureparypa:
Ocnoenas numepamypa

[amuc B.A. MapkeTuHr B oTpacisax u chepax aedareiabHocTy : yueOHuk / [llamuc B.A., Jles-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponHbii // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

Eroposa M.M. MapkeTHHr [ 91eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. IlIBaiiko. — 2-e u31. — DIEKTpOH.TeKCTOBBIE NaHHble. — Caparos: Hayunas kHura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Tuuypun N.M. OcHoBbl MapkeTuHra. Teopus u npakTuka [ 1eKTpoHHbI pecypc] : yueOHoe 1o-
cobue A1 00y4JaroMXCsl By30B, 00YJarOLIUXCs 10 cleluaibHo-cTsM «KoMMepuus (ToproBoe jie-
n0)», «Mapxetunry / .W. Tluaypun, O.B. O6y-xoB, H./I. OpuamBuiu. — DIEKTPOH.TEKCTOBBIE
nmannaele. — M. : OHUTU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
xuM octyna: http://www.iprbookshop.ru/71036.html

Jononnumenvnas numepamypa

MenemxmenT u MmapkeTuHr B AIIK : yue6Hoe nocobue ais 6akanaBpoB / . — Mocksa : At [Iu
Ap Menma, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Texkcr : anekrponnsiii // [IPR SMART :
[caitt]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DneKTpoHHBIN pecypc] : mpaktukyMm / H.I'. CokonoBa. —
DneKkTpoH.TeKcToBbIe AaHHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmarty.— 2227-8397. — Pexum noctymna: http://www.iprbookshop.ru/54505.html

Tema 9. KomMmyHuKalinoHHast MoJIuTHKA
1. TlonsiTHE KOMMYHUKALU{ B MapKETHHIE:



CyOBeKThl MApPKETUHTOBBIX KOMMYHUKAITHI:

NHCTpyMEHTBI MAPKETUHIOBBIX KOMMYHUKAIUI:

DyHKIMH TPOJBHKEHUS

[InanupoBaHue NPOIBUKEHUS:

OcCHOBHBIE XapaKTEPUCTUKH PEKIAMBbI KaK CPEICTBA MAPKETUHIOBBIX KOMMYHUKALIMN
Opranuzanys pekIaMHON 1eATeIbHOCTU

[InanupoBaHue pexIaMHON KaMITAaHUN

XapakrepHble 4epTbl [labnauk puiieHinH3 Kak cpeicTBa MapKETUHTOBBIX KOMMYHUKA-
i

10. 3amaum u cpeacTBa CTUMYJIMPOBAHUS CObITA

11. 3agaun nepcoHaNbHBIX NPOAAXK B paMKaX KOMMYHHMKAIIMOHHOM IOJIMTUKU OpraHH3a-
107071

COoNoORWN

Jlureparypa:
OcHognasa numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax aesrenbHocTd : yaeOHuk / [Ilamuc B.A., JleB-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — Texkcr :
anekTponubii / IPR SMART : [caiir]. — URL: https://www.iprbookshop.ru/124747.html

Eropoa M.M. MapkeTuHr [ D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. llIBaiiko. — 2-e u3x. — DIEKTPOH.TEKCTOBbIE NaHHble. — CapartoB: Hayunas kuura,
2019. — 159 c.— OBC «IPRsmarty».. — 978-5-9758-1744-0. — Pexum nocryma:
http://www.iprbookshop.ru/81021.html

[Muaypuna .M. OcHoBsl MapkeTunra. Teopus u mpakTHKa [ DIeKTpOHHBIH pecypc] : yueOHoe 1mo-
coOue 17151 00y4aroIIKXCsi By30B, 00YYarOIIUXC 10 crienuanbHO-cTsM «Kommepius (Toprosoe Jie-
10)», «Mapkerunr» / U.W. [Tuaypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH.TEKCTOBBIE
nannaele. — M. : OHUTU-JIAHA, 2017. — 383 ¢. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
xuM octyna: http://www.iprbookshop.ru/71036.html

/Jlononnumenvnan tumepamypa

MenemxmenT u mapketurr B AIIK : yaeOHOe mocoOue miist 6akanaBpoB / . — Mocksa : Aii [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii / [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBBI MapkeTHHIa [ DneKkTpoHHbIH pecypc] : npaktukym / H.I'. CokonoBa. —
DNeKTPOH.TeKCTOBBIC JaHHbIe. — CaparoB: By3oBckoe oOpa-3oBanue, 2016. — 266 ¢. — ObC
«IPRsmarty.— 2227-8397. — Pexum nocrymna: http://www.iprbookshop.ru/54505.html

PA3/IEJ 5. OBPA3OBATEJILHBIE TEXHOJIOT U

B nensx peanuzanyu KOMIIETEHTHOCTHOTO MOJXOJa B Y4eOHOM MpOLIECCE TUCLMILIMHBI
«MapKkeTHHI» MpeayCMaTpUBAEeTCsl LIMPOKOE HCIIOIb30BAaHME AKTUBHBIX M MHTEPAKTUBHBIX (OpM
MIPOBE/ICHUS 3aHATUN B COUYETAHUM C BHEAYIUTOPHOM paboToi. O6CyxkeHue npoodiemM, BBIHOCUMBIX
Ha CEMHHAPCKUE 3aHSATHUS, IPOUCXOJUT HE CTOJIBKO B TPAJUIIMOHHOM (popMe KOHTPOIIS TEKYLIUX 3Ha-
HUH, CKOJIKO B (popMe AMCKYCCH, COPUEHTHPOBAHHBIX Ha TBOPYECKOE OCMBICICHHE CTYIEHTaMH
HanboJiee CIOKHBIX BOIIPOCOB B X0J1€ 0000IIEHHSI UMU COBPEMEHHON MPAKTHKH MUPOBOT'O U POCCHIi-
CKOT'O MEHEJKMEHTA.

Tabnuya 5.1
HNuTepakTUBHBbIE 00pa3oBaTe/IbHbIE TEXHOJIOTHH,
HCIOJIb3yeMble HA ayINTOPHBIX MPAKTHYECKUX 3aHATHAX
0YHOE OT/eJIeHHe

HaumenoBanue pa3juesios, Hcnoab3yemblie o0pa3oBaTeibHbIe
TeM TeXHOJOTUH




Tema 1 BBenenue B Mapke-
TUHT. [[pUHIUITBI, KOHLIETI-
MY 1 QYHKIIMA MapKETHH-
ra

CeMUHApCKOE 3aHATUE — «KPYTJIBIHA CTOM»:

[MpuHIHIB 1 QYHKIUA MAPKETHHTA. JBOJIIOIHS KOHIICTIIIUN MapKe-
TUHTA.

[IpakTukym: 3aganue 1

Tema 2. MapkeTuHroBast
cpella OpraHu3aluu

CeMuHapCKOE 3aHATUE — «KPYTIIbIN CTONY: B3auMoelicTBue KOHTPO-
JUPYEMBIX U HEKOHTPOIHUPYEMBIX (DAKTOPOB CPEJIbI B OMPEICTICHUH
yclexa Wi HeyJJaud MapKeTUHTOBOM MPpOrpaMMbl

[IpakTukym: 3aganue 2

Tema 3. MapkeTUHTOBbIE
MCCIIEJIOBAHMUS

[IpakTukym:

VYipaxHeHus Uil pa3BUTUS IPAKTUYECKUX HABBIKOB

3amanue 3

Ketic 1 «MccnenoBanue pplHKa KONMUPOBaIbHOM TexHuku HoBocuOup-
CKa»

Tewma 4. [loBenenue norpe-
outenei

CeMHHaApCKOE 3aHATHE — KKPYTJIBIHA CTOJ:

Mopenu nmokynaTeiabCKoro noBefeHusi. MakTophl, BIMSIONME HA MO-
KYIaTeabCKOe MOBEICHUE:

MoTuBanus 1 MOBEICHUE MOKYNATENs B TPOMBIIIUICHHOU Cpeie
[Ipaktuxym: 3ananue 4

Tema 5. Pa3paborka nene- | Ilpaktukym:

BOI'O PbIHKA. VYrpaxkHeHus 71 pa3BUTHS MPAKTUYECKUX HABBIKOB
3amanue 5
Keiic 2 «LeviStrauss» — 0T MaCCOBOTr0 MapKETHHTa K CErMEHTAIUU
pBIHKA

Tewma 6. ToBapHasinonutuka | [Ipaktukym:

VYrpaxHeHus JUisl pa3BUTHUS TPAKTUUECKUX HABBIKOB
3aganue 6- 4u.

Tema 7. CObITOBas noauTu- | IlpakTukym:

Ka VYrpaxHeHus Uil pa3BUTUS TPAKTUYECKUX HABBIKOB
3aganue 7

Tema 8. LlenoBas nonutu- | [IpakTukym:

Ka.

YnpaxHeHus 1715 pa3BUTHI MPAKTHYECKUX HABBIKOB.

3agauun 1,2, 3,4, 5

JlenoBasi kommbloTepHas urpa «Pa3paboTka CTPYKTYpHl XO3SCTBEH-
HOTO MOPTQes»

Tema 9. KommyHukannosn-
Hasl MOJUTHKA

Ketic 3. Boiinbl «Cola»: «Coke» u «Pepsi» O0proTcs 32 KOHKYpEHTHOE
MPEUMYIIECTBO

Ketic 4.«MapKkeTUHTOBble KOMMYHHUKAILIUN

JenoBast urpa: Pa3paboTka pexkiiaMHON KaMITaHUH [ KOHKPETHOTO
TOBapa

Tabnuya 5.2
3204HOE OT/eJIeHne

HaumenoBanue pa3jieiios,
TEM

Hcnonb3yembie 00pa3oBaTeabHbIe
TEXHOJO0I'uMn

Tema 1 BBenenue B Mapke-
TUHT. [I[pUHIUIIBI, KOHLIETI-
MY U QYHKIIMH MapKeTHH-
ra

CeMuHapcKoOe 3aHATHE — «KPYTJIBIA CTOM:

[TpuHtuns! 1 QyHKIMY MapKEeTUHTa. DBOJIOIMS KOHIENIIUN MapKe-
TUHTA.

[IpakTukym: 3aganue 1

Tema 2. MapkeTuHrosas

CeMHHapCKOe 3aHATHE — «KPYIUIBIM CTOM»: B3auMonaeicTBue KOHTpO-




cpeaa opraHu3anuu

JUPYEMBIX U HEKOHTPOJIUPYEMbIX (PAKTOPOB Cpeibl B ONpEACTICHUN
yCIexa Wil Heylaud MapKeTUHIOBOM IPOrpaMMBbl
[IpakTukym: 3aganue 2

Tema 3. MapkeTUHIOBbIE
MCCIIEZIOBAHHS

[IpakTukym:

VYrpaxHeHus Uil pa3BUTUS IPAKTUYECKUX HABBIKOB

3ananue 3

Keiic 1 «MccnenoBanue peiHKa KOMUPOBAIBHOM TexHUKH HoBocuOup-
CKa»

Tema 4. [loBenenue notpe-
ouTresei

CeMHHapCKOE 3aHITHE — «KPYTJIBIA CTOI»:

Mopenu nmokynaTeiabCKoro noefeHusi. MakTophl, BIMSIONUME HA MO-
KylaTeJIbCKOe TIOBe/IeHHuE:

MoTuBanus 1 MoBeIeHUE MOKyNaTesl B IPOMBIIIUICHHOU cpejie
[IpakTukym: 3aganue 4

Tewma 5. Pa3zpaboTka mene-
BOT'O PBIHKA.

[IpakTukym:

YnpaxHeHus 715 pa3BUTHS IPAKTHYECKUX HABBIKOB

3ananue 5

Ketic 2 «LeviStrauss» — 0T MaCCOBOTO MapKETHHTa K CETMEHTALIUU
PBIHKA

Tema 6. ToBapHasAIONUTHKA

[IpakTukym:
YpakHeHus A1 pa3BUTHS NPAKTUYECKUX HABBIKOB
3ananue 6- 4u.

Tema 7. CobiToBast nonutu- | [Ipaktukym:

Ka YpakHeHus A1 pa3sBUTHUS IPAKTUYECKUX HABBIKOB
3ananue 7

Tewma 8. LlenoBast nonutu- | Ilpaktukym:

Ka.

VYupakHeHus A1 pa3BUTHS MPAKTUYECKUX HABBIKOB.

3agauun 1,2, 3,4, 5

JlenoBas koMmmbrloTepHas urpa «Pa3paboTka CTPYKTypbl XO3SIMCTBEH-
HOTO MOPTQens»

Tema 9. KommyHukaimon-
Hasl MOJIMTHKA

Keiic 3. Boiinbr «Colay: «Coke» u «Pepsi» 60proTcs 3a KOHKYPEHTHOE
MIPEUMYIIIECTBO

Keiic 4.«MapkeTHHTOBbIE KOMMYHUKAITUN)

JlenoBas urpa: PazpaboTka pekiiaMHOM KaMIaHUH JIsI KOHKPETHOTO
TOBapa

IIpakTuKyM

3aganue 1.K teme 1«BBenenue B mapkeTHHr. [IpuHIUNBL, KOHIENIMHA U QYHKIIMM MapKe-

THHTa».

=

[Tonobpatk peanbHble IPUMEPHI U1 XapaKTEPUCTUKU IUHAMUKHA U3MEHEHHUs MOTpeOHOCTE

2. BwIOpaTh HECKOJIBKO MOTpPeOHOCTEH M MOA0OpaTh TOBAaphl (YCIYTH), YIOBIETBOPSIOIINE
JaHHBIE TOTPEOHOCTH Pa3HBIMU CIIOCOOAMHU.
3. TlomoOpath peanbHble IPUMEPHI HCTIONH30BAHMSI PA3TUYHBIX KOHIEHIINI MapKeTHHTa

3aganue 2. K reme 2«MapkeTHUHroBasi cpeia OpraHu3alun».

1. ITocTpoeHne MoaEN MUKPOCPEIBl KOHKPETHOTO MPEIITPUATHUSA:

a) OIPEICNIUTh KaKHe CyOBEKThI PHIHKA SBIISFOTCS I BHIOPAHHOT'O TPEATIPUSITHS:
® [IOCTaBIIMKaMH
® [OCPETHUKAMU




® KOHKYpEHTaMu
® KJIHEHTaMHU
® KOHTaKTHBIMH ayAUTOPUSIMU
0) B K&KJ0W KaTeropuu Y4aCTHUKOB MUKPOCPEbl IPUBECTH HECKOJIBKO TPUMEPOB U OIHU-

CaTh XapaKTep UX OTHOLIECHUH C paCCMATPUBAEMBIM IIPEIIIPUATHEM

2. Onucanne Makpocpe bl OpraHu3aum
Onpenenuth Kakue (aKTOPbl MaKpocpenbl W3 paspsaa AeMorpapuueckux, KyJIbTYPHBIX,

MPUPOIHBIX, SKOHOMHUYECKUX, TEXHOJIOTMYECKUX U Jp. HEOOXOIMMO YYUTHIBATH MPOU3BOAUTEISIM
KOHKPETHBIX TOBApPOB (HAIIPUMEP, CHOPTUBHBIX BEJIIOCUIIEIOB, KOJUIEKIIMOHHBIX KYKOJI, CIIMYEK, OC-
HOBHBIX MPOAYKTOB MUTAHUA U T.1.). B kaxkn0ii rpynne gpakTopoB yka3arh 5—7 Haubosee BaKHBIX.

[TpopamxupoBaTh BaXHOCTh (PAaKTOPOB MAKPOCPEIbl JJISI KAXJOTO MPOU3BOAUTEINS, CPaB-

HUTD INOJTYYCHHBIC PC3YJIbTaThbI.

3aganue 3. PazpaboTka nporpaMmbl MapKETUHIOBOTO UCCIIEIOBAHUS IJISl PELICHHS KOH-

KpETHO mpobsiembr™:

a) hopMyITUPOBKA IIETTH UCCIICIOBAHUS

0) ompeneneHue BU0B U 00bEMOB HEOOXOAMMOI BTOPUYHON U IEPBUYHON WH(OpMAIHN
B) onpezielicHre 00bEKTa UCCIICTOBAHMSI

I') OTIpeNIeICHNE COCTaBa U pa3Mepa BEIOOPKU

1) BEIOOp MeToa cOopa NEePBUYHBIX JAHHBIX

€) BEIOOp MecTa, BpEMEHH U TPOIOJDKUTEIBHOCTH TIPOBECHHS NCCIICAOBAHUS

* Bo3MOKHbIE CUTYallUH JUISI aHaIH3a (MOKHO IIPEIOKUTh CBOM BapHaHT):

1.

Kypnan «OT1abx» xoten Obl HOTYYUTH JOMOJHUTEIbHBIE CBEICHHS O J10X0/aX, o0pa3oBa-
TEJILHOM YPOBHE M CTHJIC XH3HH YMTATEIed CBOETO XKypHAaja, a TakkKe 00 MX MpPEeArovTH-
TEJIbHBIX BKyCaxX U OTHOLIEHUH K BO3MOXXHOMY U3MEHEHUIO (hopMaTa *KypHaia.

Kommnanus «llaptusi» Binazneer pa3BETBICHHOM CEThIO Mara3vHOB I10 NPOAAXKE ayauoania-
paTypbl B KPYIIHBIX POCCUHCKMX ropojax. [loka 4ro komnaHusi He OTKpbLIA CBOM Mara3uHbl
B CpPEJIHUX 10 pa3Mepy ropogax. PykoBoJCTBO HaMepEHO MPEANPUHATh KpyTHOMAacIITabHOE
UCCIIIOBAaHHUE C 11€JbI0 BBISICHEHUS] PHIHOYHOTO MOTEHIMAjJa 3TUX TOPOJIOB M BHIOpATh U3
HUX HanOoJjee NepcreKTUBHBIE.

Kencknii ['ymMaHUTapHBI KOJUIEDK BBIHYKIEH y4acTBOBAaTb B JKECTKOM KOHKYPEHTHOMU
00prOe Ha pHIHKE 3a MPUBJICUYEHUE B CBOU PsiJIbl TATAHTIUBBIX BBITYCKHUI 00I1€00pa3oBa-
TeJBbHBIX KO [ mpoBeaenus 3pPpekTUBHON pexiiaMHON KaMIaHUKU HEOOXOIUMO 3HATh
Kakol MHpopmanueld 00Jaaar0T BBITYCKHUIBI U UX POJUTENN O CYIIECTBOBAHHWU TaKOI'O
KOJIJIeJKa, ero MporpamMmax M repcrekTuBax o0y4yeHHs B JAaHHOM y4eOHOM 3aBEJICHHH.

3ananue 4.K teme 4«lloBenenue norpedureneit»

Br16paTh kakoii-n100 TOBap AJIUTENBHOTO MOJIb30BaHus (Ha OCHOBE JIMYHOTO OTbITa MPUo0-
perenus). OxapakTepu3oBaTh MPOLECC COBEPIICHUsT BbIOOpA, MCTOUYHUKH HH(DOpPMALUN U
0OIINI TTOAXO0/ K PEIICHUIO MPOOJIEMBI.

3ananue 5. K teme 5«Pa3paboTka 11e1eBoro peiHKa»

1.

Pazpabotare BO3MOXKHO OoJiee MOJHBIN MEpedYeHb NMPU3HAKOB CETMEHTUPOBAHUS MOTPeOH-
TeNnel, KOTOpbIe Ieaecoo0pa3sHO YUYMTHIBaTh JUIsl YCHEIIHOro OW3Heca NPOU3BOIAUTEISIM
KOHKPETHBIX TOBApOB (HampuUMep, MUBOBAPEHHOMY 3aBOJ]Y, MPOU3BOJUTEII0 aBTOMOOUIIb-
HOM KocMeTukH, (habprKe Urpyiiek, KOMOMHATY 1O U3TOTOBJIECHUIO CYXHMX 3aBTPAKOB U T.1.).
Jlsi KOHKPETHBIX TOBApOB C(HOPMYIUPOBATh MEPEYeHb TOBAPHBIX XAPAKTEPUCTUK U TPO-
PaHXUpOBATh UX C TOUKHU 3pEHUS NOTpeduTens (Ha OCHOBE COOCTBEHHOTO MPECTABIEHUS O
[IEHHOCTH TOM MJIM MHOM XapakTepucTuku). ToBapbl MOXXHO BBIOpaTh MPOM3BOJIBHO WU
BOCIOJIb30BaThCS IPETIOKEHHBIM TIEPEUHEM.

Pazpabotare BapuaHThl MO3UIIMOHMPOBAHUS HOBBIX TOBAPOB, IJIAHUPYEMBIX K BBIBOJY Ha
PBIHOK MPOM3BOAUTEISIMH KEBATEbHON PE3UHKU, CTUPAJILHOTO MOPOINKa, AETCKON OIEkK-



b1, )KYpHAJIOB ISl )KEHILUH, TPOXJIaAUTEIbHBIX HATUTKOB U T.A. Kakue aTpuOyThl nmo3umu-
OHUPOBAHMS YK€ MCIOJb3YIOTCS CYIIECTBYIOIIMMHU TOBAPONPOU3BOAUTEIIIMU U TOYEMY.
O6ocHOBaTh, TOYEMY MPEATIOKEHHBIE BApHAHTHl MOTYT KOHKYPUPOBAThH C MO3HULIMUEN CyIle-
CTBYIOIIUX HA ITUX PhIHKaX (upM. BeIOOp TOBapoB ISl MO3UIIMOHUPOBAHHSI MOXKHO OCY-
LIECTBIATh CAMOCTOSTEIBHO.

3ananme 6. K teme 6 «ToBapHasi moJIUTHKA

1. TMomoOpate peanbHbIE MPUMEPHl TOBAPOB, HAXOMSAIIMXCS HA pa3HBIX 3Tamax >XU3HEHHOTO
LUKJIA.

2. PackpbITh copepkaHue MOHATUI: TOBAp MO 3aMbICITy, TOBAp B PealbHOM UCIIOJHEHUH, TOBAP
C TIOJKPEIJICHHEM Ha IpuMepe KOHKPETHBIX TOBapoB (HanOoJjee MOMyJIsipHOTO MPOXJIAan-
TEJIBHOT0 HAaIIUTKA, POJIMKOBBIX KOHBKOB, JKUJAKOIO MbLIA, IIBETHOIO TEJIEBU30PA U T.1.)

3. Pazpaborare MyabTHaTpUOYTHBHYIO MOJENb KOHKPETHBIX TOBAapOB (ydeOHMKAa MO Mapke-
TUHTY, OpraHaiizepa, HaCTOJIbHOW JIaMIIbl, MOOMJIBHOTO TenedoHa u T.4.). Kakue «mose3Ho-
CTH», HUCKOMBIE TIOTPEOUTEISIMH, TPUHUMAIOTCSI BO BHUMaHHE MIPH BEIOOpE aTpUOYTOB TOBA-
pa. IIpopanxupyiite npenioKeHHble aTpUOYThI B IOPSIKE YObIBAHUS 3HAUUMOCTH.

3aganue 7. K teme 7 «COBITOBAs IOJIUTHKAY
1.Kakue pemieHus: OTHOCHTEIBHO pacIlpeieieHus] TOBAPOB MOYKHO TPEITIOKHUTH MPOHU3BO-
JTUTENIIM KOHKPETHBIX TOBApPOB, HAIIPUMED:
e monurpadguuecKkoro 00opya0BaHU
e mucyeit Oymaru
® SKOHOMHYECKOH JINTEPATyphl
® [POXJIAIUTENbHBIX HATUTKOB U T.1.
2. Bbl — MeHemKep Ha KOHAUTEPCKOM MPEANpUATHH, H3TOTaBINBAIOIIEM HEOObIINE Map-
THUW TTUPOKHBIX U TOPTOB.
Bompockr:
1. Kakoii/kakue kaHabl cObITa CBOCH MPOTyKIMK BBl MOXKeTe HCIOIb30BaTh?
2. Kaxkyro/kakue popmMbl MAPKETUHTOBBIX KOMMYHUKAIHK ¢ moTpedbutenem Brl Oynete npume-
HATH?

3apaun
3amaua 1.
HN3BecTHA caenyomas uagopmanus o pupme:
® HuBectupoBanHblii kanutan — 4 680 ThIC. IeH. ef1.

Oxunaemasi peHTabeIbHOCTh — 5%
[TepemenHble u3aepxku Ha 1 wt. — 978 nex. en.
[TocrosiHHbIe N3nepKKH — 1560 ThIC. N1EH. en.
[Tporno3ss! npogax:

IleccummucTruecknii — 78 ThIC. IIT.

Ontumuctrnaeckuii — 150 ThIC.IIT.
Ha ocHoBe npeacTaBIeHHBIX HCXOIHBIX JAHHBIX PACCYMTATH LIEHbI:
1. IlpenenbHytO
2. Texuudeckyto (6e3yOBITOUHYIO)
OnpenenuTh pe3ynbTaThl AEATEILHOCTH MPEINPHUATHS ITPH KaXKIOM BapUAHTE IICHBI.

3agaua 2

Toprosas ¢upma 3akymnaet ToBap 1o uene 170 nen.en. u mpoaaet B konudectse 200 1.
3TOr0 TOBapa €KeHeAeNbHO 1o 1eHe 250 neH.e.
MapKkeTUHrOBBII OTJIeN 10 PE3yJIbTaTaM UCCIEOBAHUS PEKOMEH/1yET MIOHU3UTh Ha OJIHY HEEII0
neny Ha 10%



3aganue: PaccuntaTh CKOJIBKO €MHMII TOBapa HAJA0 NpoAath pupme, 4ToObl pa3Mep Nnpu-
OBLTH OCTAJICS HA MPEKHEM YPOBHE

3amaua 3

ToproBast ¢pupma 3akymaer ToBap mo 1eHe 205 aeH.ex. u npojaet B koiaudectBe 700 miT.
3TOr0 TOBapa €XEHEENbHO 10 LieHe 255 neH.exn.
MapKeTHHIOBBI OT/EN MO pe3ylbTaTaM HCCIEeI0OBaHUSl peKOMeHayeT MoBbicuTh Ha 8%. Ilokasa-
TeJb AMacTUYHOCTH crpoca 0,9

3aganue:

® PaccuuTaTh CKOJBKO €IMHHUIl TOBapa HAJI0 MPoAaTh GpupmMe, YTOObI pazMep IpUOBLTH OCTall-
Csl Ha MPEKHEM YPOBHE

e Kakyio npuObLIb MOXET MONXY4YUTh (UPMAINOCIe U3MEHEHHS LEHBl C y4ETOM COCTOSHHUS
cripoca?

3agaua 4

QPupma «CorpeeM Bcex» H3rOTaBIMBaeT OBITOBBIE OOOTpeBareny. MeHemKepbl OpraHu3a-
LIUM HEJJOBOJIbHBI 0O0BEMOM IIPOAAXK M paCCMAaTPUBAIOT L[€1ecO00pa3HOCTh CHIKEHMs ieHbl Ha 10%
B LICJIIX aKTUBU3allU ob0beMa mpoaax. CyHIGCTByeT BO3MOXHOCTh CMCHUTDH IIOCTAaBIIMKA U HpI/IO6-
perath chlpbe B pacyere Ha equHULly npoaykuuu Ha 10 pyO. nemesine. [Ipennonaraercs, 4To poct
00BEMOB MPOJIAK NOTPEOyeT MPUOOPETEHHS JOTTOTHUTEIBHOTO 000pynoBanus Ha 20 000 pyo.

Hcxonnbie nanHbie (MecSTYHbIE TIOKA3ATENH eI TeJIbHOCTH)
® OO0bem nmpogax, mr.200

¢ OrnyckHas 11eHa, py6.300

® Beipyuka oT npojax, py06.60 000

® [lepemennsie 3atpaThl, py0./mT.150
® [locrosiHHBIE 3aTpaThl, py6.20 000
Onpeneanrs:

1. Heob6xoanMoe u3amMeHeHne oobema nmpojiaxk, KOMIEHCUpYolee CHKeHre 1eHbl Ha 10%

2. Heobxonumoe u3meHeHne o0beMa Mpoaax, KOMIIEHCUPYIONIEEOTHOBPEMEHHOE CHIKEHUE
el Ha 10%u ynemeBnenue cbipbs Ha 10 py0. B pacueTe Ha OJJMH 000TpeBaTEINb

3. Heobxoanmoe n3MeHeHne oobeMa npoaax, KOMICHCUPYIOIIee 0JTHOBPEMEHHOE CHIKEHUE
nenbl Ha 10%u npuobpeTenne JonmoIHUTEIFHOT0 00opyaoBanus Ha cymmy 20 000 pyo.

4. Heobxoaumoe n3MeHeHHe 00beMa MPoAaK, KOMIIEHCHPYIOIIee OJTHOBPEMEHHOE CHIKEHUE
nensl Ha 10% , ynemesnenue ceipbst Ha 10 py0. B pacyeTe Ha 0uH 000TpeBaTelb U MPUOO-
peTeHre TOoNoTHUTEILHOr0 00opyaoBaHus Ha cymmy 20 000 pyO.

3amaua 5

YcaoBuga 3agaum:
® ToproBoe o0beIMHEHUE «X» CHU3MWIO IIeHy ¢ 45 mo 42 neH. e.
e (O06weM npoaax Bo3poc ¢ 64200 mo 66100 mTyk

3amanue
1. OnpenenuTs 3J1aCTUYHOCTD CIIPOCa.
2.Ha ocHOBaHMM aHaJIM3a SJTACTUYHOCTH CIIPOCa ONPEACIIUTh, KAKUM 00pa3oM 00beTMHEHHUIO
JIECTBOBATH B JAJIbHEUILIEM:
e  VYMeHBIIUTH IIeHy emie Ha 5%
e CoXpaHHTb 3Ty LIEHY
e BepHyTb cTapylo LEHY
e VBenuuuth LieHy A0 S50 1aeH. en.



KoHkpeTHble cuTyauuu 1Jis1 aHAJIM3a

Keiic 1. «Hccnedosanue pvinka konuposanvhoi mexuuku Hoeocuoupcka»

Jnst coopa nepBuyHON MHGOpMAMK OBLIM MCIOIB30BAHbI IBa METOA: TeNE(POHHBINA OMPOC
MpeaNpUATHI-IOTpeOnTeNel U OMPOC MOCETUTENIeH BBICTABKH KOMUPOBAJIHHOW TEXHUKU OpraHH3a-
1 RICON kak moTeHIMaIbHBIX TOTPEOUTEICH.

s tenegoHHOTO ornpoca ObUIM BBIOpAaHbI MPEANPUATHS, OCYILECTBISIOUINE CIEAYIOLINE
BUJIBI JICATEIHHOCTU: (pUHAHCOBAs, KOMMepYecKas, HHHOPMAIIMOHHO-PEKIaMHAas (KaK COCTaBIISIO-
[1i€ OCHOBHYIO MaccCy MOTpeOuTeNnell KONUPOBAIbHON TEXHUKH).

Ha ocnoBanum nannbix Cratuctudeckoro ympasieHuss HoBocuOupcka Obina cocraBieHa
BbIOOpKA OpraHu3anui-noTpedureneii: Bcero 256 opranmzanuii, 3 HuUX 22 6aHka, 14 cTpaxoBbIX
KoMmanui, 13 ¢upm, 3aHuMaromuxcs GUHAHCAMH ¥ HEIBXKMMOCTBIO, 196 KoMMepueckux Gpupm,
11 napOpMaIIMOHHO-PEKIAMHBIX OPTaHU3AIUI.

B onpoce noceruTteneil BBICTaBKUA MPUHSIIN ydacThe 97 yeaoBek.

OCHOBHBbIE HaNpPaBJIEHUS UCCIIEI0BAHUS:

1) W3BECTHOCTH PA3TMUYHBIX MAPOK KOMUPOBAIBHON TEXHUKH y TIOTPEOUTENCH;

2) WCCle0BaHUE HAJTMYHOTO MapKa KOMUPOBAIbHON TEXHUKH;

3) BO3MOJKHBIC IPHOPUTETHI MPH MOKYITKE HOBBIX KOMUPOBAJIBHBIX aIlIapaToB;

4) wuccnenoBaHKE BPEMEHH JKCIUTyaTallMd Y)Ke MPHOOPETEHHBIX KOMUPOBAIBHBIX arapa-
TOB;

5) creneHb yJI0BICTBOPSHHOCTH UCIIOJIb3YEMBIMH allliapaTaMu Mo ISITHOAITLHOM [IKaIe,

6) cTpykTypa HOTpeOICHHUS KOMTUPOBATIBHOW TEXHUKH 110 TOTPEOUTEIISM;

7) oOIlEHKAa CTEMEHH BaXKHOCTH 16 KpuTepHeB JUIsl MOTPEOMTEIbCKOrO BBHIOOpA IO MATH-
OaILHOM IIIKAIE;

8) olieHKa XapaKTEPUCTHK MCIOIb3YEMbIX alllapaToB, TAKAX KaK MPOCTOTA B OOpAICHUN U
HAJEKHOCTD, IO IIKAJIE «BBICOKASI — CPEIHSS — HU3KAN»;

9) oueHKa Pa3TUYHBIX UCTOYHUKOB MOJYYCHUS] MHPOPMAIMK TIPU PEIICHUU O NMpHOOpeTe-
HUU KOMUPOBAIBHON TEXHUKHU.

Bonpocw k keiicy:

1. Kaxoewl yenu oannozo uccieoosanus?

2. Kakue memoowi coopa Oannwix oOvinu ucnorvzosanvl? Kakue ewje memoowi uccinedosa-
HUSL MOJCHO ObLIO UCNONIL308AMb 8 OAHHOU cumyayuu?

3. Kaxue uz npeonostcennvix HanpasieHull uCcie008anuti no0xo0am 0Jisl Onpoca no meie-
¢ony upm-nompedbumerneii, a kakue — 011 ONPoOca nocemumeJiel bICMAaeKu?

4. Kakue xkpumepuu nompebumenbcko2o evlbopa (mosaphvie Xapakmepucmuki) MONCHO
npeonoNcums 0t KONUPOBANbHOU MEXHUKU?

5. Kaxue memoowl nocmanosku 6onpocoe ankemsl npeoiazaemcs ucnoivszoeams? Ilpeo-
Jlodcume C8OU 8APUAHM AHKemMbl O ONPOCa Nocemumenell 8blCmMasKu.

6. Ilpeonooswcume sapuanm anxkemul 011 meie@oHHO20 ONPoOca.

7. Bvuiu 1w donyueHvl Kakue-1ubo oumubKy 8 OGHHOM UCCIe008aHUU?

Keiic 2 «LeviStraussy — om macco6020 mapkemunza K ce2ueHmayuu pblHKa

Jlo mocnennero BpeMeHu kommnanus «LeviStrauss» ycremHo cObiBaja MPOU3BOIUMBIE €HO
JDKHHCHI HA OCHOBE MacCOBOTO MapkeTHHTa. KoMItaHus — BeAYyIIHA TIPOU3BOAUTEND IKHHCOB TPO-
BeJIa PEKJIAMHYIO KaMIIaHHIO, YTBEPKIABIIYIO, YTO JUKHHCHI «LeVi'S» MpUroHbI IS KaXKI0TO.

Ho B 80-¢ roapl cTamo OYEBHIHBIM, YTO JHKUHCHI «LeVi's»y yxe He i kaxmaoro. OOmme
MpOoJIaXKu cTanu cHuxkatbed ¢ 516 muaH. B 1981 r. 1o 400 muH. B 1988 1. Uto npouszonuio? [lokone-
HUE «030u-Oymepcy, B3pocies, .BRIpacTalio. U3 JDKUHCOB. UTO eme Xyke, KOMIaHus, HaJlesach Ha
KOMITEHCAITUIO TTOTEePh B MPOJIaXkaxX, He MOTJIa ToJlaraTbcs Ha THHAUHKEPOB, IOTOMY YTO UX JOJS B
HACeJICHWHU CTalla yMeHbIaThcs. Kpome Toro, morpeduTenu Oojiee cTapiiero Bo3pacta ImpeInodn-
TaJH JUKUHCAM KOHCEPBATHBHBIC IUPOKUE OPIOKH.



Kak MoxHO ObLIO peruth mpodiiembl «Levin? CTpaTterus cerMeHTaIMy PhIHKA, HAPaBJICH-
Hasl Ha pa3pabOTKy Pa3IMYHOTO ACCOPTUMEHTA JPKUHCOB JIJISl Pa3HBIX BO3PACTHBIX CETMEHTOB, Obllia
Pa3yMHOM, OJTHAKO TIPEACTAaBUTENH «O70U-OymMepcy» u OoJiee 3perbie TOTPEOUTENH y)KE HE CKIIOHHBI
OBUTH HOCHUTB JUKMHCHI. JlaHHBIC MCCIIeOBAaHMS TTOACKA3aIM, YTO PEIyTalHi0 opraHu3anun «Leviy
MO>KHO HCIIOJIb30BaTh MpU IpoAake MUpokux Opiok. [louemy He pazpaboTaTh acCOPTUMEHT OPIOK
0J1 MapKO# opranu3zanuu «Levi», paccuuTaHHBIX Ha MOKOJICHHE «030U-OyMepe» U MOXKHIIBIX T10-
TpeduTenei?

Crparerusi cerMeHTaluu 1Mo BO3pacTy Obula MHULMUpPOBaHa B 1987 r., Korna MeHemkepam
«Levi» momaiach Ha rja3a mapa MEIIKOBATBIX XJIOMYATOOYMAaKHBIX OPIOK, MPEUIOKCHHBIX SITTOH-
CKUM (pUimasoM KOMIaHUH. Y UYUTHIBAsk B3POCICHUE MYKUUH — MPEJCTaBUTENECH MOKOJIEHHS «030u-
Oymepc», MeHekepsl npeaoxuin 3ti oproku B CHIA mox mapkoii «Dockersy, u3pacxomaoBaB Ha
pekiamMHyto kammanuio 11 miH. 1o, Mapka nonydnia HEeMeUIGHHOE MpU3HaHue Oiaroaapst mo-
3UTHBHOMY UMHJDKY «LEVi» cper My»XYuH MOKOJICHHS «030M-0OyMepc» M UX CTPEMJICHUIO UMETh
Oostee pecrekTabenbHy0 U KOM(MOPTHYIO anbTepHaTHBY KkuHcam. K 1991 r. mpomaxku «Dockers»
COCTaBUJIM MOYTH MTOJIMAJUIMAP/A JOJUIAPOB.

Opnako 17 KOMIIGHCAIMM CMajla B MpoJaxax HKHUHCOB HEOOXOIHMMO OBLJIO OXBAaTUTh U
MYX4uH OoJiee 3pesioro Bo3pacta «Leviy yxke pacrnonaraiga acCOpTUMEHTOM Oprok «Actiony st
My>K4uuH cTtapie 50 JeT, HO HUKOTla He MpuaaBaia eMy OOJbIIOro 3HAUeHUS, aKIICHTUPYS BHUMA-
HUe Ha BbIMycKke /pKUHCOB. K 1987 1. akieHT cran MeHsAThCs «Leviy mpeanpuHsia oOlieHamo-
HAJIBHYIO KaMIIaHUIO, peKJaMupymoonyo «Action», u mocrapamracs auddepeHIupoBaTh UX OT
«Dockersy, caenas ux 60s1ee KOHCEPBATUBHBIMU U 00JIEE ITUPOKOTO MOKPOSL.

TeMm He MeHee, TJIaBHBIM PIHKOM «LeVi» ObUT PBIHOK JUKMHCOB, MPOJAKH KOTOPBIX COCTAaB-
asnu 1,5 Mupa. A0JUL., @ OCHOBHBIM LIEJIEBBIM CEITMEHTOM — THHAMKepbl. B cBs3u ¢ 3TuM Obuia
paszpaborana mozenb 501, cienuaibHO paccunTaHHAsE Ha MOJIOABIX Jojaen — 14-24 net. B 1991 r.
¢dupmMa mpoBena peKIaMHyI0 KaMITaHuio ¢ ydactueM Spikelee, 03ByunBaBIINM pa3inyHbIE UCTO-
pHUH, KOTOpPbIE MPOUCXOIUIH C TUHINIKEpaMH, 00TaueHHBIMU B DKUHCHI 501.

Uro0bl 10Ka3aTh, YTO OHA BBITYCKAET JPKUHCHI HE TOJBKO IS THHIWIKEPOB, KOMIAHHS
paspabotana mozens 505, MO3ULMOHUPOBAHHYIO IJI MpeAcTaBUTENEH «030u-Oymepce», Mojienb,
MO3ULIMOHUPOBAHHYIO s JieTell 8—14 jer, conmpoBOXAaBIIyIOCS peKjIaMHOW KamnaHuen «Jluka-
pu», B paMKax KOTOPOW peOSTUIKH, 0OJaYeHHbIE B JKUHCHI, MPOJIEIBIBATIU aKpOOATHUYECKHE HO-
Mepa, a TaKKe MOJENb JJis KEHIIUH-TIPe/ICTaBUTeNIel TOKOJIEeHUs «030u-0ymepe».

JKeHcknii acCOPTUMEHT — BBINYILEHHBIN B 1988 r. 1 conpoBokaaBIIMiics PEKIAMHON KaM-
MaHueil CTOMMOCTBIO 12 MITH JI0J1. — 03Ha4al nepexoj] «Levi» K HOBOW MOJUTHKE, TaK KaK B Macco-
BOM MapKETHUHIe KOMIIAHUs BCErAa MO3UIMOHUPOBAIA JUKUHCHI JUIsl MYXYHH, a TOKYIKU J)KHUHCOB
KEHIMTHAM CUUTAJIMCh JOTIOJHUTEIBHBIM 000poTOoM. CTpaterus cerMeHTanuu TpeboBaga 0coOoro
MO3UIIMOHUPOBAHUS, NPEAYCMAaTPUBAIOIIEI0 COOTBETCTBHUE MOKPOsS UKUHCOB KEeHCKOH ¢urype. B
pesyabTare «Leviy, peknamupys Mojaeib JHKUHCOB 900, MouepKUBaeT, 4TO OHU «CKPOEHBI, CTHIIH-
30BaHbl U CHIUTHI JIs1 )KEHILUH).

Crparerust cermenrtaiuu «Levi» He nmuireHa prcka. OpueHTHPYACh Ha JeMorpapuuecKue
TPYIIIBI C YYETOM BO3pacTa, KOMIIAHUS CYIIECTBEHHO YBEJIMYWIIa U3ECPKKU MapkeTuHra. Tenepb
OHa BBIHY)KJIEHA pa3pabaTrbhiBaTh OT/EIbHBIE PEKJIaMHbIE KaMIIaHUM JJI1 KaXJI0ro CerMeHTa, a He
OJIHY OOLIIEHALMOHATIBHYIO KaMIIAaHUIO I BCEX CETMEHTOB. M3/iepKKu pa3paboTKu U pacrpeierne-
HUSI POAYKIIMU TaKKe HaMHOTO Bbilie. Kpome Toro, «Leviy puckyer BbI3BaTh OTUYKICHUE KaKO¥-
100 nemMorpaduveckoil rpynmsl, agpecys pekinamy apyroi rpynne. K npumepy, B To Bpems, Koraa
«Levi» pacxomoBana 2 MitH. 1oJul. Ha pekinamy «Dockersy» Bo Bpems urpsl Ha Cynepkyook 1991 r.,
3HAQUUTENBHYIO JIOJII0 PBIHKA COCTAaBJSUIM THUHAMIKepbl. Kak cka3an MapKETHHTOBBIM MEHEIKED,
Be/laroIui y «Leviy» MapKeTHHIOM, «Mbl JJOJDKHBI T03a00THTHCS O TOM, YTOOBI HaIlla peKjiama Jis
MY>KYUH HE OTBpATUIIa OT HAC TUHIUIKEPOB, 1 HA000POT».

OnHaKo MPEeHMYIIeCTBA CTPATETHH CETMEHTAIMU «Levi» Teneps MPeBbIMIAIOT CBI3aHHBIC C
HEIo pUCKH. «Levi» Temepb MOKET cOXpaHsATh MOKyIaTelnei B Bo3pacte oT 8 g0 80 jer, mo Mepe ux
nepexoaa OT MOJAETH JETCKUX HKUHCOB K Moaean 501, moxenu 505, «Dockersy u mozmenu Oprok
«Action». Kpome Toro, koMnaHusi Tenepb UMeeT BO3MOXKHOCTh MOJHEE YIOBIETBOPSATH MOTPEOHO-
CTH >KEHILUH, KOTOPbIE COCTABIISAIOT MOJOBHHY HaceleHus. B uTore BHIr0/bl CErMEHTUPOBAHHOTO



[0JIX0/1a B OpraHM3alii MapKETHHTa MpeBbImaioT ero Hegoctatku. K 1991 r.«Levi» cymena mpu-
OCTaHOBUTH MAJEHUE MPOJaX U Jaxe yBenuumia ux Ha 40% mo cpaBHeHuto ¢ 1988 r. Ha mexnay-
HApPOJHOM pbIHKE (a OH puHOCHT 39% Bcex 10x070B «Leviy) mpoaaxu Bo3pociu Ha 30%.

«Levi» tenepp Oonee MmpuObLIbHAS KOMIIAHUS, MOCKOJIbKY OPUCHTHPOBAaHA HAa OCHOBHBIC
nemorpaduyeckrue CerMeHThl BO BCEM MUpE.

Bonpocnwi k keticy:

1. B uem Bul ycmampusaeme 00Cmouncmea u HeOOCMamKu Macco8020 U Ce2MeHmupo8anHo2o
mapkemunea?

2. ITlouemy ons komnanuu «LeViy ne moana oamo Oondicno2o s¢pghexma cecmenmayus MoabKo
nompeoumejet 0HCUHCO8?

3. 3a cuem ueco w10 ocywecmeneno kKomnanuel «LevViy pacwupenue «moeapHou auHuu»?
Yem smo OvL10 060CcHO08AHO?

4. Ilouemy ¢upma «Leviy Onsa noevix moodeneii Opiok esena nosvie mapku «Dockersy u
«Actiony? Yem xapaxmepuzyemcs HO8As NOAUMUKA NOZUYUOHUPOBAHUS OJCUHCO8 KOMNA-
Huu«Leviy?

Keiic 3. Bounwst «Colan: «Coke» u «Pepsi» 6opromcs
30 KOHKYpeHHHOe npeuMyu|ecmeo

[Tocne moutu 100-1eTHEH O)xecToueHHON 0OpbOBI MasoBeposTHO, uTo «Coke» u «Pepsi»
OOBSBAT O MEPEMHUPUU B «BOWHE» CBOMX HAMHUTKOB. bonee Toro, koHKkypeHius B 90-e rosisl 000cT-
puiach Ha BceX (pPOHTAX — AMETUYECKUX, OOBIYHBIX HANIMTKOB, MPOJAX B PO3JIMB M HA MEXKIyHa-
POIIHBIX PBIHKAX.

Wmest 3HaunTENBHBIC TPEUMYyIecTBa B mpojaxkax kak B CLIA, Tak u 3a mpeaenamMu CTpaHbl
(cootHomenue «Coke» u «Pepsi» cocrasnsier 4 : 3 B CIIIA u 4 : 1 3a pyoexxom), komnanuu «Coca-
Colay nerye O6paTh Ha ce0sl MHUIIMATUBY B «BOMHE» HanmUTKOB. OHA Tak M caenana, pemus B 1985 T.
HU3MECHUTH PEIENTYPy CBOCH OCHOBHON Mapku. bosiee crnamkuii Bkyc HOBo# «Coke» momkeHn Obut
OoJibIlie TOXOAUTH Ha «PEpSi», 4TOObI MOHPABUTHCS THHIHIDKEPAaM, OJHAKO OH TOJBKO OTITYTHYII
Hacrosmx Jroouteneir «Coca-Colay — B3pocibix motpeduteneit.«Pepsi-Colay TopkecTBoBaa.
Torgamnuit ee npe3uaeHT RogerEnrico BeicTynml co 3HaMeHUTHIM 3asBieHueM: «llocne Toro xak
87 neT MBI IIUIK HOTA B HOTY, Ipyroil mapeHs crotkHyncs». Korma «Coca-Cola» Bepryiace k nep-
BOHaYaIbHOMW perenTypHoi popmyse mon mapkoit «Coca-ColaClassic», kommnanusi «Pepsi» paciie-
HUJIA 3TO KaK MpU3HAHKUE HeyAaBIIecs CTpaTeruu.

Ho mnpeumymectBo «Pepsi» oka3zaioch HEJOITOBEYHbIM. BHHMaHHE, KOTOpPOE MPHBIICKIIA
HoBast popmyna «CoOKey», U pemmTeNnpHas CMEHa Kypca MO3BOJIMIIM yBENUYUTh mpojaaxu «Coca-
ColaClassic». 1 xots «NewCoke» He nodunace ycrexa, cymmapHas noist Mapok «Coca-Colay oka-
3ajach BBIIIE, YEM J0 TIEpEMEH.

OnHako KOMMAHUSI HE JOBOJLCTBOBAJach CBOMM JIMAEPCTBOM Ha pbiHKe. B 1990 r. ona
NpenpuHsUIa MIUPOKOe HACTyIUleHHue Ha BceX (pponTax. Kommanus pemmna oOHOBHTH HAIMTOK
«NewCokey, Haxoasmmiicss B HEKOTOpOM 3a0BEHUH, J1aB eMy Japyroe HaummenoBanue «Coke-Il»,
MIOMECTHB HAIMTOK B royiyOyro OaHKy, KoTopas Oblia OOoIbllle MOXOKa Ha yHakoBKy «Pepsi», u
NPEANPHUHSIB PEKIAMHYI0 KaMIIaHUIO, SIBHO PACCUMTAHHYIO HA MOJIOJBIX MOTpeOuTenei «Pepsiy,
noj no3yHrom «llomgmuaHb BKyc «Cola» mmroc crnanocts «Pepsi». Ona pemmia arakoBath «Pepsi»
Ha IpyroM (pOHTE, CTPEMsICh CKJIOHUTH JiroouTeneir «Pepsi» B monb3y «DietCokey. «Coca-Colay
yCMOTpea SIBHYIO BO3MOXKHOCTh JTOTO, YUUTHIBAs, YTO THHIHIKEPHI, BepHbIE «Pepsi», B3pocmues,
HAYMHAIOT oOpamaTh BHUMaHUe Ha CBOW Bec. Ee cTpaTterus siBHO Oblila 3aMMCTBOBaHA M3 YUYEOHH-
KOB BOEHHOTO Jiena: u3beras npsMoi aTaku MPOTUBHUKA, [TOI0OPBATh €r0 CUJIBI C MOMOLIbIO (hIaH-
roBeix MaHeBpoB: «Coca-ColaratakoBana«Pepsi» Ha (uaHre OOBIYHBIX HAIUTKOB C ITOMOIIBIO
«Coke-Il», a Ha ¢anre TMETHYECKUX HAMUTKOB — ¢ moMomIbio «DietCoke», B To Bpemst kak OCHOB-
Hasi MapKka KOMIIAaHWW OCTaBajiach Ha IICHTpaJbHOM HampasieHun ¢pponra. «Coca-Cola» arakopasa
«Pepsi» eme Ha omHOM (poHTe — mpopaxa «Cola» pectopanam i oTiycka B po3nus, rae «Coca-
Cola» 3annMaer nuaupyromme no3uiun — 63% mnpoaax, KOTopble 00ecreueHbl e KOHTPAKTaMH ¢



TaKUMH KPYITHBIMHU TIOKymaTensimMu, kak «McDonald's» u «Domino'sPizza», o cpaBuenuto ¢ 25% y
«Pepsi». B 1990 r. ona ykpemnuia cBoe JIUIEPCTBO, 0TBOeBaB «BurgerKing» u «Wendy» y «Pepsi».

«Coca-Cola» He cHMKaeT AaBJICHUE B «BOMHE» HAIMMTKOB Ha MEXIyHAPOIHON apeHe, uMest
Ha TO BecKyro npuuuHy: B 1989 r. 80% ee noxonoB noctynuian oT npogax 3a npexaenamu CHIA.
Ona pacmupsier cBoe npucyrcrBue B Kurtae, coznap 10 mpeanpuaruil i po3iuBa HalUTKOB. B
1987 r. ona mpuctynuia K npoaaxam «Coke» B Poccuu U TOTOBUTCS BHOBb BBIMTH Ha WHAMHCKUN
PBIHOK.

«Pepsi» oTpearnpoBaia Ha 3TO HACTYIUICHHUE, HAHECS OTBETHBIC Y/aphl HA BCEX HaIlpaBlie-
Husix. Bekope mocie toro, kak «Coca-Colay mombiTanack nepeMaHuth y «Pepsi» THHIHIKEpOB
cBoeii«NewCokey, «Pepsi» oTBeTHIIa TEM Ke, MOMBITABIIUCH IEPEMAHUTh B3POCJIBIX OTPEOUTENCH
«Cokey» namutkom «Slice». be3ankoroabHbIii HAMUTOK HA OCHOBE COKa ObUT NPEAHA3HAYCH B3POC-
JBIM TIOTPEOUTENSIM, OOpAIaloIMM BHUMAaHUE Ha MUTATEILHOCTh M apomar. Ilpomaxu «Slicex
osicTpo pocturiu 1 mupa. pomut. CHIA, HO COKpaTHIMCh MOYTH HAMOJIOBUHY, KOTJIa KOHKYPEHTHI,
Bkirouas «Coca-Colay, mpeaioxuin cOOCTBEHHbBIC HAMUTKU HAa OCHOBE COKOB.

«Pepsi» taxxe Bo Bceopyxkuu Berpermiia «Coke-I1». Korna HanuTok BriepBble MOSBUICS B
Crokane B 1990 1., «Pepsi» oT4asHHO MPOTHUBOACHCTBOBAIA €My BCEMH TOCTYIHBIMH CIIOCOOAMH.
Kak paccka3sbiBaeT oJuH U3 pykoBoauteneii komnanuu, «Coke-11» mpomaBanack uepe3 TOpropbie
aBTOMATBI — MBI TaK)K€ YCTAaHOBWIU UX. OHU MPOBOJMIHN PEKIaMy — MbI TaK)Ke YCHJIMIIM HAIy pe-
kiamy. OHU HCTIONIb30BaIM OaHKH Ha 16 yHIIUI — MBI TaK)Ke HAMEPEHBI 3TO CAETAThY.

«Pepsi» oraecnack k motepe «BurgerKing» u «Wendy» co Bceit cepbe3HOCThI0. UTOOBI CO-
XPaHHUTbH CBOIO JOJIO HAa PHIHKE HAIIMTKOB, IPO/IaBAEMbIX B PO3JIMB, OHA 3aKJIFOYMIIa KOHTPAKT C pe-
cropanamu «HowardJohnsony» u otemsimu «Marriotty, kotopsie panee 3akymnanu HanmuTku «Cokey.
Ha mexnyHapoaHoii apeHe «Pepsi» oTBeTHIIa Ha JCHCTBUS KOHKYPEHTA, OOBSBUB O MPEICTOSIICH
3atpate | MJIpA. J0JJI. HA YBEJIMYEHHE MPOJAX B KIOYEBBIX obOmacTsax, rae «Coke» He momu-
HUpPOBAJIA, HATPUMEP JUETUICCKUX HATUTKOB, POJIAXK B PO3JIMB U Y€PE3 TOPTOBHIC aBTOMATHI.

O6e KOMMIaHWH, MBITAsICh TOOUTHCS KOHKYPEHTHOTO MPEUMYIIECTBA, MPUICPKUBATHUCH HC-
MBITAHHBIX TPUHIMIIOB: CTPEMSICh JIMIIATh MPOTHBHUKA MHULMATHBHI (Kak 3To chenana «Coca-
Cola», otBoeBaB y «Pepsin«BurgerKing» u «\Wendy»), CKOHIIEHTPUPOBAB PECYPChl HA KIIFOYEBBIX
HAIPaBJICHUSX, CIIOCOOHBIX 00ECIIEUHUTh CTPATETUUECKOE MMPEUMYIIECTBO (Kak 3To jaenaeT «Pepsi» B
00JIaCTH TUETUYECKHX HAMUTKOB M MPOAAX B PO3JIMB 3a pyOekoM) W HpeABHIs ACUCTBUS MPO-
TUBHHKA (Kak cienana «Pepsi», npemnoxus HanuTok «Slice» B mpensuaenun Bbixoga «Coke» Ha
PBIHOK HAIIUTKOB Ha OCHOBE COKOB).«BoiiHa) HanmuTKOB, Mpoaoikaercs yxe okoso 100 net, Ho mo-
MPEeXHEMY HE CTHXAeT.

Bonpocwi « keticy:

1. Kax modxcno oxapakmepuzoeams KonkypeHmmuylo 6opboy komnanuu «Coca-Cola» u komnanuu
«Pepsi»? (B mom uucne na povinke Poccuu)

2. 3. Kakoe mecmo 8 KOHKypeHmHOU OopbOe smux 08yX KOMRAHUL 3aHUMAem UHHOBAYUOHHAS NO-
JUMUKA U 8 YeM OHa 3aKnodaemcs?

4. Kaxoe mecmo 6 KOHKypeHmHOU OOpbbe d9mux 08X KOMNAHUU 3aHUMAEm NOJUMUKA NPOOSUdICe-
HUs?

5. B uem 3axniouaromcsa 0cobeHnoCmu KOHKYPeHmHOU O0pbObl 2Mux 08yX KOMNAHULL?

Keiic 4 «Mapkemunzoevie KOMMYHUKAUUU)

K xakoMy THIy MapKETHHIOBBIX KOMMYHHUKAIIMI OTHOCSITCSI pACCMOTPEHHBIE HUKE aKIIUU?
Ha xoro oHu paccunTaHbl 1 HACKOJIbKO, 0 Baremy MHeHHIO, OHU 3P HEKTHBHBI?



Momapok ot MakKode. B nepuon ¢ 29.08.2013 o 31.10.2013 npu en1MHOBPEMEHHOM 3aKase IMpo-
nykuuu MakKode va cymmy 1000 pyGnet Ber momyyaere B mogapok 1 ymakoBky Maxklllokonan—
20 makeToB;pu eTUHOBPEMEHHOM 3akase npoaykinu MakKode va cymmy 2000 py6neit Bor momy-
gaere B moaapok 1 ymakoBky MakKode 3 B 1-50 nmakeros

7 + 1 mo coky «Moin» 1 a.IlpousBogurens: AlIIK«Canpillpunonbs». Havano aknuu:01.10.2013.
Oxonuanue akumu:31.10.2013. Ilpu npuoOpeTeHWH KIMEHTOM 7 YIAaKOBOK COKOB M HEKTapoOB
«Moti» 11 Bel monyvaere B mojapok 1 ynakoBKy coka uiid HekTapa «Moii» 151 Ha Bamr BeIOOp.
®dupmenHble Kpyxkku Jlunton npu npuodperenun mnpoaykuuu FOuuiaeBep. Havano ak-
un:01.10.2012.0xonvanue akuuu:30.11.2012. Ilpu npuoOperenuun npoaykuuu KOHUIEBep B Te-
yenue 2 mecsieB Ha 10000 pybneit u 6onee Bol monydaere B momapok 4 GUPMEHHBIX KPYXKKH
KOnunesep.

JlejioBbI€ UIPHI

JdenoBasi komnbrTepHasi urpa «Pa3zpadoTka CTpyKTypbl X035iCTBEHHOT0 OPTQeas»
MogenpHas cpena

®upma — Topropasi OpraHu3alysg PO3HUUHOM MPOJAKH FIEKTPOHHOU TEXHUKHU

3aKynKU OCYLIECTBIISIFOTCS Y AUJIEPOB MEJIKOONTOBBIMU HapTusiMu (0T 20 eauHuUI]) ToBapa.
ToBapel npuHaiexkaT K 4 TOBapHBIM IpyIam (TEIeBH30p, BUAEOMArHuTOPOH, MAarHUTOJA, MY3bl-
KaJIbHBIM 1IeHTp). Ha ppIHKEe MMer0TCs TOBaphl MO TPEM LIEHOBBIM MOJArPYIIaM: JOPOrue, CpeiHuE,
JeIIIeBEIC.
[Toxymka ToBapoB mpowusBoautcs 3a gosuiapsl CLIA (USD), mponaxa — 3a pyouu.
Crny>x0a MapKeTHHTa OpraHu3aliy TPUHUMAET CIICAYIONINE PELICHUS:
BBIOMPAET TOBApHI, 3aKynaeMblie (PUPMOH y THUIIEPOB;
OTIpesieNisieT AUara3oH IeH 3aKyIKH;
orpezenseT 00beMbl 3aKYIOK Ka)XI0ro TOBapa;
OTIpe/IeTIsieT TOPTrOBbIC HAIIEHKU Ha MPOIaXy KYIUICHHBIX TOBapOB;
aHAJIM3UPYET Pe3yabTaThl COBITA IO KAXKAOMY TOBapy U KOPPEKTUPYET MPHUHATHIC PEIICHUS
C YYETOM M3MEHEHUS PHIHOYHOW KOHBIOHKTYPBI U JOXOJI0B OpraHU3aIHIH.

lleflb pa60mbt: cDOpMI/IpOBaHI/IC X031 CTBEHHOT' O HOqu)eJ'IH opraHu3alvu U3 UMCIOIINUXCA Ha PbIH-
K€ TOBAapoOB, O6€CH€‘~II/IBaIOHICFO MaKCUMaJIbHYIO peHTa6eJ'II)HOCTI> KarnuTajia, BKJIIaaAbIBAEMOT'O B TOP-
T'OBLIC OIICpallvH.

Yacmo 1. Hccnedosanue mosapHoil HOMEHKIAMYpsl U HOMPEOUMenbCeKo2o cnpoca.
OcHoBHas 3aj1a4a: MoJydeHHe, CUCTEMAaTH3alks U aHajIu3 JaHHBIX MO COBITY TOBApOB, IMO-
TEHIMAJTBHO BXOSIINX B chepy KOMMEPUECKUX HHTEPECOB OPraHU3aIINH.

3apanue 1. MccnenoBanue BAMSHUSA Ha COBIT LIEHBI TOBApa.
Kynuts Tpu naptuu (0HOTO KOJIMYECTBA) TOBAPOB OJAHON TOBAPHOM IPYIIIbI U3 Pa3HbIX Iie-
HOBBIX I'PYIIIL.
VY CTaHOBHUTH OJJMHAKOBYIO TOPTOBYIO HAllEHKY Ha BCE TOBApHI.
[Ipoananu3upoBaTh pe3yJbTaThl pEAIU3ALUU BCEX MAPTUN TOBAPOB I10 CIEAYIOLIMUM I10Ka3a-
TEJSIM:
® KOJIMYECTBO IIPOJAXK B JICHB;
e 0o0mMii CPOK pean3aluyl Bcel MapTHu;
® JIOXOJHOCTH OIEPALMU ITOKYIIKA-IIPOAAXKA JIJIs BCEU MMapTUU B TOJJOBOM UCUHUCIICHUH.

3aganue 2. OnieHKa BIUSHUSA TOPrOBOW HALIEHKU Ha COBIT TOBapa.
Kynuts Tpu naptuu ogHOro ToBapa (0JJHOTr0 KOJIMYECTBa).

YcTaHoBUTH Pa3JIMYHBIC TOPTOBBIC HALICHKU JIS 3THUX HapTI/Iﬁ TOBApOB (HaHpI/IMCp, 0,10,
0,20 1 0,30).



[Tpoananu3upoBaTh pe3yabTaThl peaii3alii BCeX MapTUil TOBAPOB IO CIEAYIOIIMM MOKa3a-
TEJSIM:
® KOJMYECTBO MPOAAXK B JICHD;
e 0OO0mIMI CPOK peaau3aliy BCeH MapTuH,
® JIOXOJHOCTH OINEPALUU MOKYIKa-MIPoJaxka JIsl BCeH MapTHH B FOJJOBOM UCUHCICHUH.

3ananue 3. MccnenoBanue BAMSHUSA TOTPEOUTEITBCKUX XapaKTEPUCTUK TOBAPOB HA MX COBIT.
Kymute naptun (0IHOTO KOJMYECTBA) JBYX TOBAapOB OJHOW TOBAPHOM TIPYNINBI U3 OIHOM
LIEHOBOM IOATPYIIIIBI.
Y CTaHOBUTDH OJJMHAKOBBIC TOPTOBbIC HALIGHKH (VM LICHBI).
[Tpoananu3upoBaTh pe3yabTaThl peain3alui BCEX NapTHil TOBAPOB IO CIEIYIOUINM ITOKa3a-
TEISAM:
® KOJIMYECTBO MPOJAXK B JICHb;
e 00mMii CPOK peanu3anuu BCell mapTuu;
® JOXOIHOCTbH ONEpalry MOKYIKa-MpoaXka sl BCel MapTHH B TOAOBOM MCUUCIICHUH.

3ananue 4. MccnenoBanue moTpeOUTEILCKOTO CIIPOCa Ha TOBAPBI PA3JIMYHBIX TOBAPHBIX TPYIII.
Kynute 1o onHO#M mapTuu ToBapa (0JHOTO KOJMYECTBA) U3 BCEX TOBAPHBIX TPYII U3 OJMHA-
KOBBIX IICHOBBIX MOJIPYII (HAIPUMED, TI0 CPEIHUM IICHaM).
Y CTaHOBUTH OIMHAKOBBIE TOPTOBBIC HAIIGHKH ISl BCEX MapTHi TOBAPOB.
[Ipoananu3upoBaTh pe3yabTaThl pealii3allii BCEX MApTHIl TOBAPOB 1O CICAYIOUINM ITOKa3a-
TEJSAM:
® BJIOXKCHHBII KaIlUTaJl B MIOKYIIKY;
MIOJIy4€HHAas IPUOBLIb;
KOJIMYECTBO MPOJIAXK B JICHB;
OOIIHiT CPOK peanm3aIiy BCeH MapTHH,
JTOXOHOCTbH OTIepaIiy MOKYIKa-IPoaka JIjIsl BCel MapTHH B TOAOBOM MCYUCIICHUH.

Yacms 2. @opmuposanue X033a1iCMEEHH020 ROPpMEhens no 3a0aGHHOMY KPUMEPUIO U IKCHe-
PUMeHmanvbHoe noomeepicoeHue e2o Ihhexmuenocmau.

Ocnognasa 3a0aua: opmupoBaHye X0391CTBEHHOr0 OPTQEs U3 BBIABICHHBIX OOJee I Me-
Hee PeHTa0ebHBIX IPYII TOBAPOB U OTPaOOTKA MPUHIUIIOB YIPABICHHUS UM B YCIOBHUAX M3MEHS-
FOIEHCS KOHBIOHKTYPBI PBIHKA.

3amanue 5. VccriemoBanue pe3ylbTaTOB XO3SWCTBEHHOW IEATEIHLHOCTH TMPHU HMCIOIb30BAaHUHU
BBIOpAHHOM CTPYKTYPBI X03IHCTBEHHOTO MOPThens.
CdopmupoBaTh X035HCTBEHHBIN TOPT(]EIb, KYITUB COOTBETCTBYIOIINE TIJIAHY IMAPTUU TOBAPOB.
VY CTaHOBUTH PEKOMEH1yEMbIE TOPTOBbIE HAIICHKH.
[Ipoananu3upoBaTh pe3yJbTaThl pEATM3allMK BCEX MAPTUN TOBAPOB MO CIAEAYIOIIMM MTOKa3a-
TEJSIM:
® BJIOKEHHBIN KalUTaJl B IOKYIIKY;
MOJIy4eHHas! IPUOBLIb;
KOJIMYECTBO MPOJAXK B JICHD,
OOIIHIT CPOK peanu3ali BCei MapThw;
JIOXOAHOCTh OIEpaly NOKYIMKa-Ipoaxa JJis BCe mapTuu B r0I0BOM UCUUCIICHHH.
ExemecssuHO aHANM3UPOBATh PE3YNbTAThl XO3SICTBEHHON JEATEIbHOCTH MO CIEAYIOIIUM MOKa-
3aTeNsAM:
CyMMapHasi CTOUMOCTb TOBapOB (T10 I[eHE MOKYIIKH);
MECSYHBIN BAJIOBBII 00BbEM MPOJAK;
MeCsYHasl BaJIOBasi MPUOBLIE;
JI0JIs1 BAJIOBOM MPUOBLIN OT OIEpaIyii;



® HHTEHCUBHOCTH 000PauYMBAaEMOCTH TOBAPHBIX 3aI1aCOB;
e HOpMa IMPHUOBUIN Ha BIOKEHHBIN KalUTAaI;
® JIOXOJHOCTH B I'0JIOBOM UCUHCIICHUU.

I/ICCHCHOBaHHe BJIMAHUA TOBAPHBIX U LCHOBBIX XAPAKTCPUCTUK Ha C6BIT TOBApPOB U UTOI'OB XO-
3SUCTBEHHOM JEATEILHOCTH OPraHU3alu B pe3ysibTare GOPMUPOBAHUS TOBAPHOTO MopTdess mpo-
BOJMTCS B TEUEHUE LIECTH MECALEB (KaK MUHUMYM ), YTOOBI YCTPaHUTh BIMSHUE CIy4aliHbIX U Ce-
30HHBIX (DAaKTOPOB HA SKOHOMHUYECKHUE TOKa3zaTeau. [1o pe3yibTataM UTPbl COCTABISACTCS OTUYET 110
YCTaHOBJICHHOU (hopMe.

JenoBas urpa: Paspadomka peknamHoil KAMnanuu 011 KOHKpemHozo moeapa.

AynuTopust pazfenseTcs Ha HECKOJIBKO I'pyMIl (TPU WM YEThIPe B 3aBUCUMOCTH OT KOJINYe-
CTBa 00y4aronuxcs), KaxJaas U3 KOTOPBIX BBICTYNAET CHayaja B POJIM PEKJIaMOJATENs], a IOTOM B
POJIM PEKJIAMHOr0 areHTCTBa. B kadecTBe pexiiamojaress rpymnmna onpeneiseT BUA ToBapa, KOTO-
pBI OHM XOTAT PEKJIAMUPOBATH, ATAIl €r0 KMU3HEHHOI'O LUKJIA, LEJIEBYI0 ayAUTOPUIO, TOPrOBYIO
MapKy M JIpyryroo HHpoOpMalnio, He00X0AUMYIO Ul pabOThl peKJIaMHOIO areHTcTBa. Bee naHHbIE
o(hopMIIAIOTCA B BUJE 3aKa3a Ha pa3pabOTKy pPEeKIaMHOro OOpalleHus U EePEeAatoTCs IpyTrou rpym-
e, Kotopasi OyzeT BBICTYIIaTh B POJIM PEKJIAMHOI'O ar€HTCTBA U pa3pabaThIBaTh COOTBETCTBYIOILYIO
pekiIamMHyro KaMmraHuto. Takum o0pa3zom, rpynnsl OOMEHUBAIOTCS MHPOpPMaLMEH O TOBapax U pas-
palaThIBAIOT PEeKJIaMHbIE MaTepHalIbl APYT [Uld Apyra. PekiaamMHoe areHTCTBO MOXKET 3allpOCUTh J10-
HOJHUTEIbHYI0 MH(OPMALMIO O TOBapax B cllydyae HEOOXoIuUMOCTH. PexnaMmonaTenu MOryT KOH-
KpPETU3UPOBATh CBOM IOXKEJIAaHUSA, a MOT'YT OT/JaTh BCE Ha OTKYI PEKJIaMHOMY areHTCTBY, B TOM
quclie ¥ pa3paboTKy Ha3BaHUSI U TOPrOBOM MapKu /Jisi HOBOI'O TOBapa, yaKOBKH U T.J.

B kauecTBe pexiiaMHOIO areHTCTBa IrpyIlna B COOTBETCTBUU C MOXKEJIAHUSAMU peKiiamojaare-
7151 pa3padaTbIiBaeT peKJIaMHble MaTepUabl 1Ji1 KOHKPETHOTO TOBapa MM YCIIyTH.

ITpu >TOM ompenenseTcss UM YTOUHSETCS LieJeBas ayAuTOpHs, pa3padaTbIiBaeTCs UMHJIK
TOBapa, TOProBbIM CJIOTaH, ONPENEISIOTCS ONTUMAIIbHBIE CPEACTBA MacCOBOM MH(pOpMaLuu Ui pe-
KJIAaMHPYEMOT'0 TOBapa MCXO/s U3 €ro crelu(pUKd U crenu(uKy LEeJIeBOi ayAuTOpUH, KelaeMon
IIMPOTHI OXBATa, YACTOTHI MOSIBIICHHUS U CHJIBI BO3JACHUCTBUS PEKIIAMHOTO COOOIIEHHs (HEOOXO0IMMO
000CHOBATh BBIOOP TEX MIJIM MHBIX PEKIAMHBIX CPEACTB U MPEIOKUTh HECKOIBKO BAPUAHTOB), pa3-
pabaThIBaOTCS pEeKJIaMHbIE OOpalleHUs AJI Pa3HbIX CPEICTB PACIpOCTpaHEHUs] MH(OpMaILUH, CO-
CTaBJISIeTCA BPEMEHHOM IpauK pasMeleHHUs peKIaMbl C y4eToM (aKTOPOB CE30HHOCTH U OKHUae-
MBIX KOHBIOHKTYPHBIX U3MEHEHU. Pa3paboTaHHbIe pekjiaMHbIe MaTepuasbl BEIHOCSATCS Ha CyJ pe-
KJamozarenei 1 o0cyxkaaroTcs Bcei ayautopueil. OKOHUATENbHYIO OLIEHKY MPEICTaBICHHBIM Ma-
TepHanaM JalT pekiIamMojarenad (OHM MOTYT MOIPOCUTh IepepadoTaTh, JONOIHUTh WM YTO-THO0
M3MEHUTH B PEKJIaMe CBOETO TOBApa).

PA3JEJN 6. YYEBHO-METOAUYECKOE OBECIIEYEHUE
CAMOCTOSITEJILHOI PABOThI OBYUAIOIUXCSI IO JUCHUILIMHE

Hapsiny ¢ urenuem neknuil 1 nNpoBeCHUEM CEMUHAPCKUX U MPAKTUYECKUX 3aHATUH, 1a0o-
PaTOPHBIX NMPAKTUKYMOB HEOTHEMJIEMBIM 3JIEMEHTOM YUEOHOTO Ipolecca SBISETCS CaMOCmos-
menbHasa paboma. Ilpu camocTosTENbHON padOTe TOCTUraeTCs KOHKPETHOE YCBOEHHE Y4eOHOro
MaTepHala, pa3BUBAIOTCS TEOPETUUECKUE CIIOCOOHOCTH, CTOIb Ba)KHBIE ISl YCIIEIIHOM MOATOTOBKU
Y 3alIUTHl BBITYCKHON paboThl oOyuatomierocsi. @opmbl caMOCTOSTENbHON paboThl 00yyaronxcs
MOTYT OBITh pazHo0Opa3HbIMU. CaMocTOsITEIbHAS paboTa 00yUYaIOIIMXCS BKIIIOYAET: U3yYEHHUE MO-
Horpadwmii, 3akoHOB Poccuiickoit denepannu, oleHKY, 00CYKICHHE U PEIEH3UPOBAHUE MyOJINKYe-
MBIX CTaTeH; OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI; PELIEHHE 3a/1a4; CAMOTECTUPOBaHuE. BrinonHenne
BCEX BH/IOB CaMOCTOSITEIBHOM pa60T1>1 YBA3BIBACTCA C U3YUYCHHUEM KOHKPETHBIX TCM.

Tabnuya 6.1

CamocrtosiTeibHAs padoTa 00y4yaomIMXCs



HauMenoBanue
TeM

Bomnpocel, BBIHOCUMBIE
Ha CAMOCTOSITEJIbHOE N3YYeHHUe

Tema 1. Benenue B
MapKeTHHr. [IpuHiuIel,
KOHLIENIUHU U QYHKIIHUN
MapKeTHHIa

OcCHOBHBIE 3Tanbl Pa3BUTHUS MAPKETUHTA KaK TEOPUU U BHEIpE-
HUS B IPAKTHKY 3allaHOT0 NpeAnpuHuMaTensersa. [lepenexru-
Bbl PA3BUTHSI MAPKETUHIA B COBPEMEHHOM POCCHIICKOM IPEAIpHU-
HUMAaTEJIbCTBE.

Tpanchopmanusa norpedHOCTEH B cripoce. MeTobl onpeaeneHus
U aHaJli3a CIipoca Ha TOBap.

OcHOBHBIE BU/Ibl MAPKETUHTOBOM MTOJINTUKU OpTraHU3AlMH B 3a-
BUCHMOCTH OT COCTOSIHMS CIIPOCA: KOHBEPCUOHHBIM MAapKETHHT,
CTUMYJIUPYIOLIUN MAapKETHUHT, Pa3BUBAKOIINI MapKETUHT, IO/~
JEPKUBAIOLIUI MapKETHUHT, pEMapKETUHT, CHHXPOMAapKETHHT,
JEMapKETHHT U Jp.

OBOIIOIMS KOHIENIUHA MapKETHHTA.

Tema 2. MapkeTuHroBast
cpella OpraHu3aluu

B3aumopeiicTBue KOHTPOIUPYEMBIX U HEKOHTPOJIUPYEMbIX (ak-
TOPOB Cpeibl B OMPEICIICHUH yCIieXa WK Hey1auld MApKETHHTO-
BOI nporpammbl. OCHOBHBIE (hPaKTOPbI BHYTPEHHEU CPE/Ibl, KOH-
Tponupyembie Gupmoit. DakTOpsI, ONpeaesieMble BEICIIUM PY-
KOBOJICTBOM KOMIaHHUH: 00JIaCTh A€ATEIbHOCTH, OCHOBHBIE II€JIH,
POJb U GYHKIIMHM MAPKETUHTA U APYTUX MPEATPUHUMATEIIbCKIX
GbyHKIUH, KOpHopaMoHHas KynbTypa. QakTopsl, onpeenseMble
CITy»00i MapKEeTHHTa: BBIOOP 1I€JIEBOT0 PHIHKA, IEJIM MAPKETHH-
ra, opraHu3amus MapKeTHHra U KOHTPOJIb, CTPYKTYpa KOMILJIEKCa
MapKETHHTA.

Tema 3. MapkeTuHro-
BbI€ UCCJICIOBAHUS

HNudopmanronHoe odbecrieueHue MapKeTUHIOBBIX PEIICHUH U ero
BIMSTHAE Ha 3((HEKTUBHOCTH MAPKETHHIOBOH JIEATETHHOCTH Op-
raHU3aLuu.

Kabunernsie u monessie uccnenoBanus. [lorpedHOCTS B hopmu-
POBaHUU BTOPUYHON MAapKeTHUHIoBOH MHpopMaru. Bropuunas
MapKeTHUHToBasi UHGOpMaIus, €€ BUIbl, UICTOYHUKU U METObI
nosiydeHus. JIOCTOMHCTBA M HEIOCTATKH KOHKPETHBIX BUIOB BTO-
PUYHON MapKETUHIOBOW MH(pOpPMAIUH.

IlepBuuHas MapkeTUHTroBast MH(GOpPMAIUs, €€ BU/Ibl, UICTOYHUKU U
METO/]IbI NoTy4eHusl. JlIoCTOMHCTBA U HEAOCTATKU IEPBUYHOM
MapKeTUHToBOM nHpopmanuu. PazpaboTka cTpyKTyphl UCCIe0-
BaHUS.

@opmbl, BUABI U METOABI onpoca. POKyCHpOBaHUE, HHTEPBBIO, aH-
KETHpOBaHME, TaHEJIbHbIE HCCieI0BaHus. MeToibl pa3paboTKu
aHKeT Ui IpoBeieHus! onpocoB. OCHOBHBIEPOPMBI ITOCTAHOBKU
BOIIPOCOB ISl aHKETUPOBAHUS: OTKPBITHIE U 3aKPbIThIE BOMPOCHI.
MapkeTuHroBble HH(POpPMAIIMOHHBIE CUCTEMBI. Mcnonb30Banue
MX Ha KOHKPETHBIX 3Tanax MapKeTUHIOBOM JesTtenbHoCcTH. CH-
CTeMa BHYTpeHHel oTueTHOCTH. Cuctema. MapKeTUHIOBbIE UH-
(dhopmarmoHHbIC U3TAHMS.

Tewma 4. IToBenenue mo-
TpeOuTenei

Moaenu noKymnaresibCKOro NOBEACHUS U XapaKTEPUCTUKHU TTOKY-
nateneid. @akTopsl ypoBHS U THIA KylbTypbl. KynbTypa u cyo-
KynbTypa. CornanbHbie GpakTopsl. PedepeHTHbIC TPy, UX BU-
JIbI 1 MEXaHU3M BO3JIEHCTBUS Ha moTpeduteneir. CeMbs, COIu-
aJbHBIE POJIU U cTaTychl. JInuHOCTHBIE pakTOphl. Bo3pact u xwus3-
HEHHBIN UKII ceMbH. PoJ 3auaTiii. DKOHOMHUYECKOE TTOI0KEHHE.
O6pas3 xwu3nu. [lcuxonorunueckue dakropbl. CyIIHOCTb U CTPYK-
Typa MoTuBanmu. Bocnipusrue, ycBoeHue, yOeKACHUS U OTHO-
IICHUS.




HauMenoBanue
TeM

Bomnpocel, BBIHOCUMBIE
Ha CAMOCTOSITEJIbHOE N3YYeHHUe

DKOHOMHYECKHUE TCOPUHU TOTpeOaeHus. Teopus parmoHaIbHOTO

notpebienns. DyHKIMOHATBHBIN U He(YHKIIMOHAIBHBIHN CIIPOC.

PBIHOK TOBapOB MPOM3BOJCTBEHHOTO Ha3HaYeHUs. MoTHBanus 1
MOBEJICHHS ITOKYIATENs B MPOMBINUIEHHOU cpeae. OCHOBHBIE TH-
bl 3aKYNOYHBIX PEIICHUH.

Tema 5. Pa3pabotka 11e-
JIEBOTO PhIHKA

JuddepeHunanus ppIHKOB: «PHIHOK MOKYMATEI» U «PBIHOK
MPOJABIa»; PIHKK MUPOBbBIE, HAIIMOHAJbHbBIE, PETMOHANIBHEIE;
BHYTPEHHHUE U BHEIIIHUE; PHIHKU OMPEACICHHOT0 ToBapa. Merto-
JIbl OLICHKH PBIHKA, ONIPEJEIICHUS €r0 eMKOCTH, IPaHuUIl PHIHOY-
HOU JIeATEIbHOCTH.

[IpenmyriecTBa cerMeHTUPOBaHUS pbIHKa. BriOOp cTpareruu
oxBara pbiHKa. Kpurepuu BeIOOpa cerMeHTa phIHKA.
[TnanupoBanue crpareruu cermentanuu. [lozunmonnposanue
TOBapa Ha phIHKE. BpIOOp aTpuOyTOB /1715 TO3UIIMOHUPOBAHUSI.
KapTbl KOHKYpPEHTHBIX TO3ULIAMN.

CermeHTanus pIHKOB MTPOYKIIMH ITPOU3BOICTBEHHOTO Ha3HAUE-
Hus. OCHOBHBIE METOBI U KPUTEPUU CETMEHTAIIHH.

Tewma 6. ToBapHasoNN-
THKA

Mojenu npeacTaBieHuss KOMMEPYECKUX XapaKTEPUCTUK TOBapa.
ToBapHbIif aCCOPTUMEHT M €ro XapaKTepUCTUKU. DopMUpPOBaHUE
ACCOPTUMEHTHOU MOJIUTHKH.

Bupl «0KM3HEHHBIX IIUKJIOBY» TOBApOB. 3a/1aud MapKETUHTOBOM
MOJMTHKHU Ha KAXKIOM 13 ATAIOB «CKU3HCHHOTO ITUKJIIAY.
[InanupoBanue HOBOM npoaykuuu. lIpunsrue peuienus o paspa-
00TKE U BHEAPEHUU HOBOM MPOIYKIIUU.

Mapounas nmonutHka npeanpusatus. [IpaBa coOCTBEHHOCTH Ha Map-
Ky. Peructpaius ToBapHoro 3Haka. [IpaBoBas 3ammra TOBapHbIX
3HaKOB Ha TeppuTopuu POD.

VYcenyru, cBA3aHHBIE CO COBITOM U UCIIOJIB30BAaHUEM TOBapa:
MPEANPOAAXKHBIN, OCIENPOJAXKHBIN; TAPAaHTUMHBIA U TIOCJIE Ia-
paHTHIHBIN cepBuc. Opranu3anus ciiyx0 U GUpM, OCyIIeCTBIs-
FOLIMX NPEANPOAAXKHBIN U MTOCIENPOAAKHBIN CEPBUC TOBAPOB.

Tema 7. CObITOBASA T10-
JINTUKA

@YHKIMY KaHAJIOB pacIpeleeHNsl. XapaKTepUCTUKH KaHasa pac-
npezaenenus. CoTpyAHNYECTBO U KOH(IMKTHI B KaHAJIax pacipese-
nenusi. DopmupoBanue cObITOBOr0 KaHasa. Kpurepuu BeiOopa cObl-
TOBBIX KaHAJIOB. MOTHBHPOBaHNE YYaCTHUKOB COBITOBOTO KaHaa.
XapakTep OTHOIIECHNH MEXy YYIaCTHUKAMM KaHaja pacipesaeie-
Hus. TpaaulMOHHbIE COBITOBBIE MAPKETUHTOBbIE CTPYKTYpHI. Ko-
OpAVMHUPOBAHHBIE COBITOBBIE CTPYKTYPhl. DYHKIIMH U TUIIBI MIPEI-
MIPUATUNA OIITOBOW TOProOBIU. MapKETUHIOBBIE PEILIEHUS ONTOBU-
KOB. ®OpMBI 1 METOABI PO3HUYHOU TOProBiau. OyHKIMKU pO3HUY-
HBIX TOProBLEB. MapKeTHHT B pO3HUYHOU TOPTOBIIE.

Tema 8. LlenoBas nmonu-
THKA

[{enooOpa3oBaHue Ha pa3IMUHBIX THUIIAX PHIHKOB. B3anmoeii-
CTBUE OCHOBHBIX BUAOB 1IeH. CKUJKU C LIEH, IPUMEHSEMbIE B Map-
KETUHIOBOM ITPaKTHKE.

Meroasl pacuera LIEHbI B paMKax LIEHOBOM CTPAaTEruu, OCHOBAH-
HOM Ha cipoce.Y CTaHOBJIEHHUE 1IEH B PAMKaxX TOBapPHOI'O aCCOPTH-
MEHTA. Y CTAaHOBJICHHUE 1I€H Ha JOIOJIHSIOLUE TOBAPHIL. Y CTAHOB-
JIEHUE 1IeH Ha 00s3aTeIbHbIE MPUHAUIEKHOCTU. Y CTAHOBJICHHE
LIeH Ha TOOOYHbIE MPOYKThI TPOM3BOICTBA. Y CTAHOBJICHUE 1IEH
Ha HOBBIE TOBApHI.

WHunmatuBHoe n3MeHeHue 1ieH. CHmkeHnue 1eH. [loBplenue




HaumeHoBaHue Bomnpocel, BBIHOCUMBIE
TeM Ha CAMOCTOSITEJIbHOE N3YYeHHUe

1ieH. Peakmust motpeOuTesneii Ha M3MEeHEeHHe 1IeH. Peakius KOHKy-
peHTOB Ha UBMCHCHUC 1ICH. PeaKHI/IH opraﬂnsauun Ha UBMCHCHU-
€lIEH.

Tema 9. Kommynukamu- | [IpoGiiembl ¥ mepcrieKTUBBI pa3BUTHS peKJIaMHOTO jieia B Poc-
OHHAasl ITOJINTUKA cun. Ponb, pyHkuu u Buasl pexnamonateneil. OcHOBHbIE (QyHK-

UM PEKJIAMHOr0 areHTcTBa. CpeicTBa PacIpOCTpaHEHUS pe-
KjIaMHoU nH(popMmanuu. [IpnauHbl oOpamieHus pekiamMmoaaTenei K
HOCPEIHUKAM.

[Tcuxonornveckue acrekThl PeKIaMHOTO BO3JCHCTBHSA. MeToabI
MPUBJICUYEHUS] BHUMAHUSK peKJIaMHbIM oOpameHusm. OcoOeHHO-
CTH BOCHIPHSATHS U 3aIOMUHAHUS pekiaamMHol nadopmanuu. Oc-
HOBHBIE BHJIbI PEKJIAMHOTO BO3/ICHCTBHS.

Merons! «nabnuk puieidnn3. @opMbl y4acTHs B BHICTaBKaxX U
spMmapkax. Bei0op cpeacTB cTUMyYIMpOBaHUs COBITA.
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6.1. Tembl 3ccel

ITepcrieKTHBBI Pa3BUTUS MAPKETHHTA B COBPEMEHHOM POCCUICKOM MPEATPUHUMATEIILCTBE
Hcropuueckue acieKThl pa3BUTHs TEOPUM U IIPAKTUKUA MapKETUHIa

Mexanu3M BBIOOpa KOHIICTIIIMM MAapKETHHTOBOM ITOJIMTHUKH B 3aBHCHUMOCTH OT TO3HULIUU
IPEIIPUATHS Ha PBIHKE

Pa3paboTka MapKkeTHHIOBOM KOHLIETILIMY IPEAIPUITUS B YCIIOBUSAX KpU3Uca
NudopmannonHoe odbecrieueHre MapKETUHIOBBIX pEeIIeHU

Tumnonorus noseaeHus NoTpeduTeneH

[Icuxonorus norpeduTesnel B MapKeTHHIe

Hcnonb30BaHue CerMEHTallU PbIHKA MpU (POPMUPOBAHUN CTPATETUU U TAKTUKHU IPEANpHs-
TUS

Pa3paboTka cucTeMbl yrpaBiieHUs] MAPKETUHIOBOM JeSITeIbHOCThI0 Ha OCHOBE CTpaTeruye-
CKHX pELICHUI KOMIIaHUU

Pa3pabotka crucremsl ynpapieHUs] KOMIIAaHUENW HA OCHOBE KOHIIETIIIMYA MapKeTHHTa
Opranuzanus AeATelbHOCTH MAPKETUHIOBBIX CIIY>KO MpeaAnpHUsIThs

DopMHUpPOBaHHE ACCOPTUMEHTHOW IMOJTUTUKU MPEATPUSITHS

CepBucHoe 00cIyKUBaHUE U €T0 POJIb B TOBAPHOM MOJUTUKE MIPEATIPUATHS

Pa3paboTka cTpaTeruu nocaenpoiakHoro 00CcIyKUBaHUs

O¢ddexTuBHOE yrpaBIeHUE TOPrOBOW MapKO

busnec Ha ocHoBe (ppaHuaiizuHra

WHCTpyMEHTHI BO3/IeHCTBHS Ha MOTpedUTeNeil B paMKax COBITOBOM MOTUTUKH

Konuenius uHTerprupoBaHHBIX MAaPKETUHTOBBIX KOMMYHHUKAIIUH

OcCOo0eHHOCTH UCTIONB30BaHHsI OCHOBHBIX ME/Ma-KaHAIOB pPeKIaMbl

DupMEHHBIN CTHIIb

MecTo U posb NepCOHaIBLHON MPOJaKU B OpraHU3aluy cObITa

Pa3paboTka koMIuIeKca MapKeTHHTa JUIsl IPePUITHS cPephl yCIyT

MapkeTHHr 00pa3oBaTeNbHBIX YCIYT

MapkeTuHT (PMHAHCOBBIX U OAHKOBCKHX YCIIYT

MapKeTuHT pbIHKa IIEHHBIX Oymar

MapkeTrHroBasi JesTEIbHOCTh TYPUCTCKON OpraHU3aIu

MapkeTHHr cTpaxOBOM KOMITAHUU

Hexkommepuecknit MapKETHHT

AHanu3 U OlleHKa BO3MOXKHOCTEH BBIX0J]a KOMITAHUU Ha 3apyOeKHbIE PhIHKHI

! HCpC‘-ICHL TEM HC SBJICTCA UCUCPIILIBAIOINM. O6yanOHlHﬁCﬂ MOXET BBIGpaTL HHYI0 TEMY 11O
COrJIaCOBAHUIO C MMPEIIOJaBaTCIIEM.



6.2. [IpumepHbIe 3aJaHUA ISl CAMOCTOSATEIbHON PadoThI

3aoanue 1. PazpaboTaTh HOMEHKIIATYPY TOBapOB, MIPOJABAEMBIX B Mara3MHax ¢ TaKOW BBI-
BECKOMH:
«Yaii-xode»
«[Tapuxanka»
«YepHbli KOT»
«IsTagox»
«Bce Ha cBere»

3aoanue 2.11pensioxkuTh BApUAHTHI YIIAKOBKU JJISI KOHKPETHBIX TOBApOB (ONpeaenuTsb Ghop-
My YIIaKOBKH, MaTepuaj, U3 KOTOPOro OHa OYyJeT BBHIMOIHEHA, ero (GaKkTypy U UBET, (PyHKIIMOHAIb-
HBIE TTPUCIIOCOOJICHUS IS YA00CTBA IMOJIB30BAaHMS TOBAPOM, COJIEP)KAaHNE MAPKUPOBKH U €€ pacIio-
JI0’)KEHHE Ha YIIAKOBKE U T.J.) B kauecTBe TOBapOB MOT'YT pacCMaTpPUBATHCS:

e TyajeTHas Boja JJIs MOJIOJBIX U YBEPCHHBIX B ce0€ KCHIIUH

FOBEJIMPHBIC YKPAILICHUS 1J1s1 MY>KUUH
JETCKUI KOHCTPYKTOP
Ha0Op HUTOK JUISI BHIIITBAHHMSI
aBTOMOOMJIbHAS KOCMETHKA
MUIIEBHIE TPOYKTHI U T.1I.

3aoanue 3.11pennoxxuTh nepevyeHb TOBAPOB, PEKIaMy KOTOPBIX CIEAYET NPUYPOUUTH K IIe-
PEUUCICHHBIM MEpOIPUATHAM ((UpMa-IIPOU3BOJUTENIb MOXET BBICTYIMTH B KAayeCTBE CIIOHCOpA
TUX MEPOIPUATUI):
Yemmuonat mupa 1o ¢Gyroory
BricTaBka cobak
Kannckunii kuHOpECTUBATL
Konkypc kpacotsl «Mucc Poccuny»

e ['acTpoisbHBIN Typ Ipynisl «Pyku BBEpX»

(Crrcox MeponpHsTHI MOXKET ObITh U3MEHEH MIMPACIIUPEH, B TOM YHCIIE U IO PEeUIoxKe-

HUIO 00yYaroIiXxcsl.)

3aoanue 4.11pennoxuTh NepeyeHb KOHKPETHBIX CHOPTHUBHBIX, OOLIECTBEHHBIX U KYIbTYp-

HBIX MEPOIpPUATUH, KOTOPBIE JIy4Ille BCEro MOAOMAYT Ui COOBITUIHOIO (PMHAHCUPOBAHUS CIEIY-
OIUMU pupMaMu (YUYUTBIBAETCS OXBAT 1I€JIEBOM ayJUTOPHH, COBMECTUMOCTh MEPONPUATHS C TIO-
3ULMEH OpraHU3ali UK €€ TOPrOBOM MapKoM):

e Bumbuis Jlan

e Kammnomoc

e (Cnyxx0a 3HAKOMCTB

e Konnaurepckas padprka «KpacHblil OKTSIOpb»

e Marasun «Cnoptmacrep»

(Crrcok ¢pupM MOXKeET ObITh U3MEHEH MIUPACIIUPEH, B TOM YHCIIE U MO NPEIOKEHHIO 00yYa-

FOIITMXCS.)

3aoanue 5. PazpaboTaTh MEphl IO CTUMYJIUPOBAHUIO COBITA KOHKPETHBIX TOBAPOB (HAIPUMeED,
€JIOYHBIX YKpAIlleHNH, KOMIIBIOTEPHBIX UT'P, 30JI0THIX YaCOB U T.J.).

PA3EJ 7. OHEHOYHBIE U METOJIUYECKUE MATEPHAJIbI IO OBPA3OBATEJILHOM
INPOI'PAMME (<I)OHI[ OLHEHOYHBIX CPEI[CTB) JUIA MTPOBEJEHWA TEKYIIEI'O KOHTPOJISA
YCIEBAEMOCTH U ITPOMEKYTOYHOMW ATTECTALIUA



7.1 B mpouiecce 0CBOCHMSI AUCIUTUIMHBI «MapKEeTHUHT» JISI OLICHUBAHUSA CPOPMUPOBAHHO-
CTH OOIICKYIbTYPHBIX U MPOPECCHOHATHHBIX KOMIIETCHIIUN HCIOIB3YIOTCSI OIICHOYHBIE CPEJICTBA,
npeAcTaBiIeHHBIC B Ta0uIe 7.1.

Tabnuya 7.1

IINIAHUPYEMBIE PE3YJIBTATbBI OBYYEHUS 110 JUCHUIIINHE,
COOTHECEHHBIE C INTAHUPYEMbBIMH PE3YJIbTATAMU OCBOEHUA
OBPA3OBATEJIbHON ITPOT'PAMMBI B COOTHOIIEHUH COIIEHOYHBIMHU
CPEACTBAMMUA

IInanupyemble pe3yJib-
TaThl, XapaKTePHU3YI0-
e 3Tanbl popmMupoBa-
HHSI KOMIIETeHIIUH

Conep:xkanue
yueOHOro MmaTepuaja

IIpuMepbI KOHTPOJIBHBIX

BOINIPOCOB U 3aIaHUil J1JI51

OLlCHKU3HAHU I, YMEHHH,
BJIAJleHU I

Metoab! \
cpeacraa
KOHTPOJISt

YK-5 «Cnocoben socnpunumams mexckyibmypHoe paznooopazue oouiecmea 6 COyUanbHo-
UCMOPUYECKOM, IMUUECKOM U PUN0COPCKOM KOHMEKCMAX»

NYK 5.1. [lemoHcTpupyeT
TOJICPAHTHOE BOCIIPHUATHE
COLMAIBHBIX U KYJIBTYP-
HBIX pa3lIMuuil, yBaXH-
TeIbHOE U OEepe’kHOe OT-
HOUICHUIO K MCTOPHYECKO-
My HaCleIMI0O U KYJIBTYp-
HBIM TPAJHLIUSAM.

Tewma 1. Brengenue B map-
KeTuHr. [IpuHIUIbL, KOH-
nenuu u GyHKIuu Map-
KEeTHHTa

Tema 2. MapkeTunronas
cpena

Tema 3. MapkeTHHTOBbIE
WCCIIeTOBaHUS

Tema 4. IloBenenue no-
Tpeburenen

[aiite onpenenenne Mmapke-
TUHTOBOM MH(GOPMAIIMOHHON
cuctemsl (MUC) u ee mecta
B MH(OPMALIMOHHOHN CHCTEME
TIPEATPUSATHSL.

KakoBa cTpykTypa mapke-
TUHTOBOW MH(POPMALTMOHHOM
cuctemsl (MUC) npenmnpusi-
T™H?

KakoBa ponbs nundopmanuu u
HOBBIX TEXHOJIOTHI B BbIpa-
00TKe MapKETHHIOBBIX CTpa-
Terum?

[Ipoananusupyiite 3BOINIO-
M0 UCTIONIb30BaHMs HHPOP-
Malll4 B MPOLECCE MPOBEIE-
HUS MApKETHHTOBBIX HCCIe-
JOBaHMH.

B ueM 3akmroyaeTcst CMbICI
CHUCTEMBI MOJJEP/KKU TIPUHSI-
THSI MAPKETHUHTOBBIX pellie-
HUN?

[Tucemen-
HBIN KOH-
TPOJb / 3cce
(Temsr 1-8),
[IpakTukym
3aganuel-2
YCTHBIN
KOHTPOJIb /
OIIpOC Ha
CEM.3aHSATUHU
(Tembl 1-4),
Tectuposa-
HUE
/T€CTOBBIE
3a/laHus
Nel-25, sk-
3ameH (Bo-
npocsl 1-24)

MNYK 5.2. Haxogut u uc-
MOJIb3YET ~ HEOOXOJUMYIO
IUIE CaMOPa3BUTHSI M B3au-
MOJICUCTBHS C JPYTHMH
JOAbMU  MHGOPMALUIO O
KYJIbTYpHBIX ~ OCOOEHHO-
CTSX M TPAJUIUSAX Pa3JIN-
HBIX COLMAJIBHBIX TPYIIIL.

Tema 1. BBenenue B map-
KeTuHr. [IpuHUuMIIbI, KOH-
LENIHUHA U PYHKITUU Map-
KETHHTa

Tema 2. MapkeTuHronas
cpena

Tema 3. MapkeTHHroBbIe
HCCIIEIOBaHM

Tewma 4. IToBenenue mo-
Tpeburenen

Cdopmupyiite MapKeTHHTO-
Bble 0a3bl TaHHBIX.
Opranusyiite u uHbOpMaIu-
OHHYIO MOJIJIEPAKKY MapKe-
THHTOBBIX UCCIIEJOBAHUM.
IIpoananusupyire gaHHbIE
AHKETHBIX OIPOCOB.
Cdhopmynupyiite mopTper
MOKYIIaTeNIe Ha TpuMepe
PBIHKOB KOHKPETHBIX TOBa-
POB U YCIIYT.

[TpoBenuTe cOop U aHATTU3
JTAHHBIX MapKETHHTOBBIX
UCCIIEIOBaHMI, HalpaBJIeH-
HBIX Ha PEIICHUE ITOCTABJICH-
HBIX MPEANPUATHEM MapKe-
THHTOBBIX 3a]1a4.

[Tucemen-
HBIN KOH-
TPOJIb / 3cce
(Temsr 1-8),
Keiic 1-2
YcTHbI
KOHTPOJb /
OTIpOC Ha
CEM.3aHSATHHU
(Temsr 1-4),
Tectuposa-
HUE
/TeCTOBBIE
3a/laHus
Nel-25, ak-
3aMeH (Bo-
npockl 1-24)




HNYK 5.3. Ilpossiuser B |Tema 1. BBenenue B map- |TexHomoruu pa3paboTKu [TuceMmen-
CBOEM IIOBEIECHUM YBaXH- |KETUHT. [I[pUHIUIBL, KOH- |MOZEJIed MAapKETUHTOBOM HBII KOH-
TEITbHOE OTHOIIECHUE K HC- |IeNIuU U QYHKIUHA Map- |MH(POPMAIIMOHHON CUCTEMBI | TPOJIb / 3cCe
TOPUYECKOMY HACIEIUI0 U |KETUHTA (MUC) u ux akryanusaims. |(Temsr 1-8),
COIMOKYJBTYPHBIM Tpaau- | Tema 2. MapketunroBass |AHaliu3 JaHHBIX U3 Mapke- | [IpakTukym
UM pa3IUYHbIX COLM- |Cpena TUHIOBBIX UCCJIEI0BAaHUN 3ananue 3
QIBbHBIX TPYII, OMUPAIO- pa3HbIMH COBPEMEHHBIMU YcTHbii
nieecs Ha 3HAHHUE HTaroB METOJIaMHU. KOHTPOJIb /
HUCTOPUYECKOTO  Pa3BUTHS AHanu3, UHTepOpeTauus 1 |OIpoc Ha
Poccuu B KOHTEKCTE MHpPO- IIPOrHO3UPOBAHUE MApKeE- CEM.3aHATUHU
BOI HCTOPUM U KYJIbTYp- TUHrOBOM HH(popMarmu pas3- |(Tems 1-4),
HBIX TPAAUIUN MUpa. HBIMHM METOJIaMHU.

['pynnupoBKa cerMeHTOB

PBIHKA 110 OTJEJIbHBIM MpU-

3HaKaM CErMEHTHPOBAHUSI.

KakoBa CymHOCTb U CTPYK-

Typa BHEIIHETO OKPY>KEHUS

peIpUITUS?

Kakwue cymiecTBytoT BUabl U

MCTOYHUKU MapKETHUHIOBOM

uHpopmanuu?

Kaxosa cnenuduka mapke-

TUHTOBBIX UCCJIEIOBAaHUMN

peIpUITUS?

Onpenenure BUIBI U IPUYHU-

Hbl BO3HUKHOBEHHUS MapKe-

THUHTOBBIX PUCKOB.
HNYK 5.4. CoznarensHo |Tema 3. Mapketunrossie |Kak M0OXHO onpenenuTb Tectuposa-
BbIOMpaET LIEHHOCTHBIE |UCCIIEIOBAHUS PUCK-MEHEIKMEHT B cpepe  |Hue
OpUEeHTUPBl U TpaxnaH- | Tema 4. [loBeneHue notpe- |MapKeTUHIOBBIX KOMMYHH-  |/T€CTOBBIE
CKYIO TIO3UIIMIO; apryMeH- |OuTenen Karui? 3a7aHus
TUPOBAHO OOCYX/JaeT W O6ocnyiite Teopetnueckue |[Nel-25, 3k-
pemaer MpoOieMbl MHUPO- MOJIXO/IbI K BBIOOPY BUJIOB U |3aMe€H (BO-

BO33PEHYECKOro,  00lIe-
CTBEHHOTO M JIMYHOCTHOTO
XapakTepa

CpPEZCTB PEKJIIAMHOTO BO3-
JICHCTBHSL.

Kakue MmopanbHO-3THUYECKHE
Ipo0JIEMbI BOSHUKAIOT IpU
(bopMHpPOBaHNU KOMILIEKCA
MapKeTHHra?

Kakue ¢pakTops! BIUSIOT IO
MOKYTIaTeIbCKUI BbIOOP?
Kakumu xkpurepusmu creny-
€T PYKOBOJICTBOBAThCS MPH

BbIOOPE 11€7I€BOT0 CErMEeHTa

npocsl 1-24)

IIK-2. Cnocoben npou3zeooums pacuem u aHaau3 IKOHOMUYECKUX nRoKazameneil pe3yibmamaos
O0esmenbHOCIU OP2aHU3AYUN

NIIK-2.1.

3HaTh:

HopmaTtuBHbIE mpaBOBBIE
aKThl, perynupymoume ¢Gu-
HaHCOBO-XO35IICTBEHHYO
JEeATEIbHOCTh  OpraHM3a-

Tema 3. MapkeTHHTOBBIE
HccIea0BaHus

Kaxkwue cymiecTBytoT BUbI UC-
cienoBanuii B Untepuere?
Kaxosa cnienuduka opranmza-
LIMA MapKETUHTOBBIX HUCCIIe-
nosanuii B Uurepnere? Ilepe-
YHCIIMTE UX JOCTOMHCTBA U

ITucermen-
HBINA KOH-
TPOJIb / 3cce
(Temsr 3-8),
[IpakTukym
3ananue 4-5




UH
[Topsimox pazpaboTKu HOp-
MaTUBOB  MAaTePUAIBHBIX,
TPYAOBBIX,  (DMHAHCOBBIX

pECYpCOB B COOTBETCTBHUHU
C OTpaciIeBOM HallpaBJICH-
HOCTBIO

Meroasl 3KOHOMHYECKOTO
aHaJIM3a U ydeTa IoKas3aTe-
JIed JeSTeNbHOCTH OPTraHHU-
3allUy U ee MoApa3aeIeHUN
Meroanueckue MaTepualbl
[0 IUIAHUPOBAHHUIO, YUYETY
U aHaIU3y JESATEbHOCTH
OpraHu3aluu

[Topsimox pa3paboTku Ou3-

HEC-IUIAHOB B COOTBET-
CTBUM  C  OTpacieBOU
HaNpaBJIEHHOCTHIO

[lopsnox pa3paboTku mnep-
CHEKTHBHBIX U T0JIOBBIX
IUIAHOB XO3SIICTBEHHO-
(buHAaHCOBOW W TPOU3BOJ-
CTBEHHON  JI€SITEIBbHOCTH
OpraHu3aluu
Knaccudukanuss MeTonoB
Y TIPUEMOB, MCIIOJIb3yEeMbIX
npu aHanuize (QUHAHCOBO-
XO3SIICTBEHHOW  J€ATEIb-
HOCTH OpraHU3alNH
TpeboBanus oxpaHsl Tpyia
[lopsimok BeneHust J0ro-
BOPHOM paboThI

Meroasl OpraHu3alnu
OTIEPAaTUBHOTO U CTAaTHUCTH-
4EeCKOTo ydera
TexHonornueckne U opra-
HU3AI[MOHHO-
SKOHOMUYECKHUE  YCIIOBHS
MIPOU3BOJICTBA B COOTBET-
CTBUM  C  OTpacieBOu
HaIpaBJIECHHOCTHIO nes-
TEITLHOCTH OpTaHU3AINH

HEJOCTaTKH, YCIOBUS MTpUMe-
HEHHMSL.

KaxoBbl TexHOM0THE cOOpa
MapKETUHTOBOW MH(POPMAILTUU
ee 00paboTku 1 aHanm3a?
JlaiiTe XapakKTEepUCTUKY BEY-
IIUX POCCUICKUX U 3apyOex-
HBIX HH()OPMAIIMOHHBIX UH-
TepHET-pecypcoB (0a3 naH-
HBIX).

[Tepeunciure u 060CHYHTE
METOJIbI cOOpa HHPOPMAIUH O
KOHKYpPEHTaxX.

Kaxkue cymecTByroT TEXHOIO-
THH MTOJIy4EHUS OTKPBITON U
3aKpBITO HHPOPMALIUHU O
KOHKYPEHTaX, TEXHOJIOTUH
aHaJIM3a MapKETUHIOBOM WH-
dbopMaruu 0 KOHKypeHTax?
Onumure MeTo sl 00padboTKU
JAHHBIX O KOHKYpPEHTaX, CO-
BpPEMEHHBIE METOIUKU
O6enumapkuHra, «Jlom kaue-
cTBay, «MysteryShopping».

YcrHbIi
KOHTPOJIb /
OTpocC Ha
CEM.3aHSITUU
(Tema 3),
Tectuposa-
HUE
/TecToBbBIE
3aJaHHs
Nel9-27,
9K3aMeH

(Bompocs! 9-
15)

HIIK-2.2.

YMmern:

[TpuMeHSATh METOTUKU
OIpeJIeNIeHUs] SKOHOMHUYE-
CKOM 3¢ (EKTUBHOCTH ITPO-
U3BOJICTBA
AHaIM3UpOBaTh MPOU3-
BOJICTBEHHO-
XO3SICTBEHHBIE TJIaHbI Op-
TaHW3alnuu

Tema 2. MapkeTuHronas
cpena

Tema 3. MapkeTHHTOBbIE
HCCIeA0BaHUs

Tema 4. IloBenenue no-
TpeOuTenen

IIpoananusupyire JOCTOUH-
CTBa U HEJIOCTATKU WH(pOpMa-
IIUU O KOHKYPEHTaX.

B gem 3akmrouaeTcs crierm-
¢duKa nIaHUPOBAHUS U Opra-
HU3alUK IPOBEJICHNS MapKe-
TUHIOBOI'O UCCJIEJJOBAHUS B
WnTepuere?

KaxoBbI OCHOBHBIE KpUTEPUN
OLICHKH JI€ATEIbHOCTH KOHKY-

ITucemen-
HBIN KOH-
TpoJb / 3cce
(Tembl 5-7),
Keiic 3-4
YCTHBIN
KOHTPOJIb /
OTIpOC Ha
CEM.3aHITHH
(Temmr 2, 3,




PaccunThiBaTh 3KOHOMHUYE-
ckue u puHAHCOBO-
SKOHOMMYECKHUE TOKa3aTe-
JIM, XapaKTepU3yoUie je-
ATEIBbHOCTb OpraHU3aLUH
BeimonsaTe HeoOXo1uMbIe
IUIsL COCTABJICHUS SKOHO-
MHUYECKUX pa3zesioB IlIa-
HOB pacyeTbl, 000CHOBBI-
BaTh UX U IIPEJCTABIATh
pe3yabTaThl paboThl B CO-
OTBETCTBHHU C TIPUHITHIMH
B OpraHU3aluy CTaHJap-
TaMH

Crpouts cTaHIapTHHIE
TEOPETUYECKHE U IKOHO-
METpPUYECKHE MOJIEIH,
aHAJIM3UPOBATh U UHTEP-
IIPETUPOBATh MOJyYCHHbIE
pe3yibTaThl
AHanu3upoBaTh U HHTEp-
peTupoBaTh (pruHAHCO-
BYI0, OyXraJITepCKytO UH-
(dhopMario, corepKanIyro-
Csl B OTYETHOCTH OpPTaHU-
3alluy, U UCII0JIb30BaTh
[IOJTyYEeHHbIE CBEACHUS IS
IPUHATHUS YIPABICHYECKHX
peLeHuit

Ucnonb3oBars aJis perie-
HUS aHATUTUYECKUX U UC-
CJIEIOBATEIbCKUX 3a7a4
COBpPEMEHHBIE TEXHUYE-
CKH€ cpeAcTBa U HHPOP-
MaIlMOHHbIE TEXHOJIOTUU

PEHTOB?

KakxoBBI OCHOBHEIE ATaIIbI
TJITAHUPOBAHUS ¥ OpraHU3aIINY
MIPOBEICHUS MAPKETUHTOBOTO
HUCCIIEIOBAHUS?

4),
Tectuposa-
HUE
/TecTOBBIC
3aJaHus
Nel3-36,
9K3aMCH

(Bompocs! 6-
23)

HIIK-2.3.

Baaners:
DopMHUpPOBAaHUEM U TIPO-
BEPKOIl MJ1aHOB (PUHAHCO-
BO-3KOHOMHYECKOI'0 pa3-
BUTHUS OpraHU3aluu
Bri6opoM u npuMeHeHuemMm
CTaTUCTUYECKUX, IKOHO-
MHUKO-MaTeMaTHYECKUX
METOJI0OB U1 MAPKETUHI OBO-
IO UCCIIEJOBAHMSI KOJINYe-
CTBEHHBIX M KaUE€CTBEHHBIX
IOKa3aTelied neaTeIbHOCTH
OpraHu3aluu
[IpoBenennemM pacyeToB
SKOHOMMYECKUX U (pUHAH-

Tema 1. Benenue B map-
KEeTUHT. [IpuHIUIBI, KOH-
LEeNIUU U QYHKIIUH Map-
KETHHIa

Tewma 3. MapkeTHHTOBbIE
HCCIIEIOBaHUS

Tewma 4. IToBenenue 11o-
Tpeburenen

Tewma 6. ToBapHas nonu-
THUKA

Tema 7. CoblTOBaS TOTH-
THUKA

Tewma 8. I{eHoBast MOIUTH-
Ka

Tema 9. KommyHukanu-
OHHas MOJINTUKA

Kakune koHIenmu MapKeTuH-
ra HauOoJjee aKTyalbHbl JJIs
COBPEMEHHOTO POCCUHCKOTO
OusHeca

TexHoNoruu NoJIy4eHHs U
crocoObl 00paboTKH UHPOP-
Manuu u3 Matepuera.
O6ocHoBaHKME METOAOB MOTY-
YeHUs! HHHOPMAITHH O PHIHKE.
O6ocHoBaHKME METOAOB MOy~
YeHUs! HHHOPMAITUH O KOHKY-
peHTax u noTpeduTensx B MH-
TepHeTe.

TexHoNornu NoMcKa v aHaJu-
3a “H(POPMAIIMH O KOHKYPEH-
Tax.

JlnarHoctuka nenen u Hame-

ITucemeH-
HBII KOH-
TpoJb / 3cce
(Temsr 17-
21),
YcTHBIN
KOHTPOJb /
OTIpOC Ha
CEM.3aHITHH
(Temmr 1, 3,
4,9),
Tectuposa-
HHE
/TecTOBBIE
3aIaHUs
Ne19-27, 55-
58, sK3aMeH




COBO-3KOHOMHUYECKHX I10-
Ka3aresei Ha OCHOBE THU-
MOBBIX METOJUK C YUETOM
HOPMAaTUBHBIX MMPABOBBIX
aKTOB

Pacuerom BnusiHUS BHYT-
PEHHUX U BHEIIHUX (ak-
TOPOB Ha 9KOHOMHYECKHE
MOKa3aTeN OpraHu3alun
OnpeneneHreM 3KOHOMU-
yeckoi 2 (HEeKTUBHOCTH
OpraHu3aluu Tpyaa u
MIPOU3BOJICTBA, BHEIPCHUE
WHHOBAIIMOHHBIX TEXHOJIO-
Ui

[IpoBeneHnem 3xoHOMUYE-
CKOI'O aHajiu3a X035ii-
CTBEHHOU JE€SATEIbHOCTH
OpraHu3aluu
IloaroroBkoit OTYETOB O
¢buHaHCOBO-
XO3SIICTBEHHOM €S TENb-
HOCTH OpraHU3alNH
OrnpezenenneM pe3epBoB
MOBBIMIEHUS 3P PEKTUBHO-
CTH JESTEIIbBHOCTU OpraHu-
3a1uu
CoBeplieHCTBOBaHUEM
¢bopM opraHuzaluu TpyAa
U YOpaBJi€HUS, a TaKxKe
IJTAHOBOW M YYETHOM JO-
KYMEHTAallUM OpraHu3aluu

PEHHI1 KOHKYPEHTOB.
TexHonMOrNU UCII0Ib30BAHUS
nH(popManuu B 000CHOBaHHH
CTPATCrun ACATCIbHOCTU
MPEIPHUATHS Ha PHIHKE.

(Bompockr 9-
15, 46-50)

7.2.1. Ilepevyens BONPOCOB /A5 MOATOTOBKH K MPOMEKYTOYHOI aTTecTallMu
IK3aMEeHy

CYH_IHOCTB " OIIpCACIICHUEC MAPKCTUHTA. OcHOBHBIC KaTCropruu U NMOHATHUA MapKCTHHTA.

Buapl MapKkeTHHTOBOM MOJIUTUKHA B 3aBUCUMOCTH OT COCTOSIHHS CITpoca.
MapxketunroBas cpena opranuzanuu. OCHOBHBIE (DaKTOPhI MaKpOCPEAbl U UX XapaKTepH-
MapxketunroBas cpena opranusanui. OCHOBHbIE (PaKTOPBI MUKPOCPEIBI H WX XapaKTepH-

B3aunmogeiicTBrue npeanpusTs ¢ BHEMIHEH cpenoil. OCHOBHBIC (DaKTOpPHI BHYTPEHHEH cpe-

1.
2. TlpuHOMTIBI MapKeTHHTA
3. OcHOBHbIE ()YHKIIMM MapKETHHTA.
4.
5. DBOMIONMS KOHIENIUI MapKeTHHTa.
6.
CTHKA.
7.
CTHKA.
8.
JIbl, KOHTPOJIUpYyeMble (pUpMOH.
9.

HNndopmanronHoe odecrieueHre MapkeTHHra. Buasl nuadopMauu.

10. MapkeTuHroBble HH(POPMAITMOHHBIE CHCTEMBI
11. TIpouiecc MapKETUHTOBOTO HCCIIET0BAHUS.
12. Metoabl cOopa MapKeTHHIOBOM MH(pOpMAIMK U UX KJIacCH(PUKAIIHSL.



13.

14.

15.

16.
17.
18.
19.

20.
21.
22.
23.

24,
25.
26.
27.
28.
29.
30.

31.

32.

33.
34.
35.
36.

37.

38.
39.
40.
41.
42.
43.

44,

45.
46.
47.

48.
49,
50.

OCHOBHBIE XapaKTEPUCTUKU OIpoca Kak Meroja cOopa MapKeTHMHIOBOH HH(OpPMAIHH.
®opmbl, BUABI U CIOCOOBI Ompoca.

OcHOBHBIE XapaKTEPUCTUKHA HAOIIOICHUS KaK MeToAa cOOpa MapKEeTHHTOBOM MH(POPMAIIHH,
€ro JJOCTOMHCTBA U HEOCTATKU, (POPMBI MPOBEICHHUS.

OCHOBHBIE XapaKTEPUCTUKU SKCIIEPUMEHTa Kak MeToja cOopa MapKeTHHIOBOM MH(OpMa-
IIUH, €r0 JIOCTOMHCTBA M HEJOCTATKU, (POPMBI IIPOBEICHHUS.

Mozenb NOKynaTeabCKOro NOBeIeHUs. XapaKTepUCTUKHU IIOKyIIaTesIen

KynbrypHble 1 connanbHbie (PaKTOPBI, BIUSIONINE HA TIOBEACHUE MTOKYIIATEIs.

JIMYHOCTHBIE U NICUXOJIOTHYECKUE (PAKTOPHI, BIUSIOIINE HA TOBEJCHUE IIOKYIATEsL.
[IpunsaTHe nmokynaTenbckoro pemeHus. OCHOBHBbIE 3Tanbl M (DaKTOpHI, BIUAIOLIME Ha pe-
3yJbTar.

DKOHOMUYECKHE Teopuu NnoTpedieHus. OyHKIMOHANBHBIN U HE(YHKIIMOHAIBHBINA CIPOC.
MotuBauus ¥ NOBEAECHNE NIOKYIIATENsl B IPOMBIIIEHHOM cpejie.

OCHOBHBIE THIIBI 3aKYIIOYHBIX pelICHUN. Ponn «1ieHTpa 1no 3aKynkam».

MapkeTuHT, OpHEHTHPOBAHHBIN HA FOPUAMYECKUX M (PU3HMUECKUX JIMIL: CXOJICTBA U PA3ITUUUS
B IPUOOpETaeMbIX TOBapax M phIHKAX.

Cermenrtanus peiaka. [lonsitre peiHOUHOTO cermMeHTa. OCHOBHBIE KOHLIEIIIUN CETMEHTALUH.
MeTozbl U KpUTEPUH CerMEHTALUU MOTPEOUTENbCKOIO PhIHKA.

CermeHTanust ppIHKOB ITPOIYKIIMH IPOU3BOICTBEHHOTO HA3HAUEHUS.

[InanupoBanue cTpaTeruu cermenTanuu. Kpurepuu Beioopa cermMeHTa.

[To3unmonuposanue ToBapa. CTpareruu NO3ULMOHUPOBAHUS

ToBap u ero KOMMepUECKHE XapaKTEPUCTUKH.

Knaccugukanusa notpedUTenbCKUX TOBAPOB U YCIYT U TOBApPOB MIPOU3BOICTBEHHOIO Ha3Ha-
YEHUS

Mogenb JKU3HEHHOTO LIMKJIAa ToBapa. MapKeTUHIOBblE MEPONPUATHS Ha Pa3IMUHBIX 3Tarax
XKIIT.

ToBapHBIIl ACCOPTUMEHT U €r0 XapaKTepUCTUKU. POPMHUPOBAHUE ACCOPTUMEHTHOM MOJIUTH-
KH.

[TonsaTne «HOBOTO TOBapay». OCHOBHBIE 3TAIBl pa3pabOTKH HOBBIX TOBAPOB.

ToBapHble MapKu: CyITHOCTb, BUABI U POJIb B CUCTEME MApKETHHTA.

VYnakoBka 1 MapKHpOBKa TOBapa: Ha3HaYeHHe, 3a]1a4uu, pa3padoTKa.

Ha3nauenue u HE0OXOAMMOCTh KaHAJIOB pacnpeneneHus npoaykiuuu. CTpykTypa U OCHOB-
HbIE XapaKTEPUCTUKHU KaHaJa pacrpeaeaeHusl.

@yHKIMM KaHAIOB pacnpeneicHus. [locpeqHuKN U UX poiib B MPOLECCE pealu3aluu Mpo-
TYKITHH.

Bunel nocpenarkos. @opMupoBaHre KOOPIMHUPOBAHHBIX COBITOBBIX CTPYKTYD.

Ilens! 1 neHOBast monUTHKa opranu3auuu. [loctaHoBka 1enelt 1eHoo0pa3oBaHUs

@DaxTOopHl, BAUAIOLUINE HA YCTAHOBJICHHE LIEH.

Pa3paboTka 11eHOBOM CTpaTeruu.

IlenHooOpa3oBaHue, OCHOBaHHOE Ha U3JepKKax. MeTo bl pacueTa LIEHBI.

Ilens! C Touku 3peHus cnpoca. GakTopsl UyBCTBUTENBHOCTH K LIEHE Y MHIUBUIYATbHOIO U
OpPraHMU3aLMOHHOTO MOKYIATEs.

IlenoBas cTpaTerus, OCHOBaHHAasi Ha KOHKYpPEHIIMH. Moenu KOHKYpPEHTHOTO pbIHKa U Iie-
HOBBIE CTPAaTEruH

Bubl IEHOBBIX CTpaTeruii.

KoMMyHHKaIIMOHHAs NOJUTUKA OpraHu3aiui. @yHKIIMY POIBUKEHUS.

WNHcTpyMeHThl MapKEeTHHIOBOM KOMMYHMKAIMHM (BUABI MpoaBuxkeHus). CTpykTypa Mpo-
JBUKECHMSL.

[TnanupoBanue mpoaBHKeHUS. MeTo bl onpeieieH s OI0KeTa Ha TIPO/IBIKEHHE.

Pekiiama u ee ocHOBHBIE BUIbl. DYHKIINHN PEKIIAMBI.

[InanupoBanue pexaamMHol kamrnanuu. OCHOBHBIE ATalbl pa3pabOTKH MJIaHa.



7.2.2. TlepeyeHb MPaKTHYECKHX 32JaHUI /15 MOATOTOBKH K MPOMEKYTOYHOM
arrecTannu (3K3aMeHy)

3amanue 1

JKurenn HEOOIBIIOrO TOPO/IA MOTYIAIOT MEIUIIUMHCKHUE YCIIYTH B TPEX TOPOJCKUX TOTHKIIH-
HUKaX, pbIHOYHAs 107151 KOTOPBIX 28 %, 24 %, 20 %, 1 B JBYX YACTHBIX KJIMHUKAaX, PBIHOYHBIC
nomu Kotopsix 15 % u 13 % coorBercTBeHHO. OmnpenenuTe COCTOSHUE KOHKYPEHLMU Ha pPBIHKE
MEIUIIMHCKUX YCIIYT TAaHHOTO ropojia C IMOMOIIIbI0 HHekca Xephunaans-XupimaHa.
Ortser: HHI= 0,215

3amanue 2

OrnpenenuTh HauMEHee MPEIMOYTHTEIIbHBIA CETMEHT PhIHKA, MPOaHaIM3UPOBaB IMOKa3aTeIn
JUIs pacuéTra MOTEHIIMAIBHOTO COBITa TOBapa:

XapakTepUCTUKA CErMEHTA Cermenr 1 CermeHrT 2 Cermenr 3
EMKocTh, THIC. €]1. 60 000 100 000 44 000
ITpenmnonaraemast 10511 KOMIAHUN 1/3 1/8 1/5

OTBET: CErMeHT 3

3aganue 3
ToproBoe o0benuHeHUE «X» CHH3WIO IIeHYy ¢ 45 1o 42 neH. eq. O0beM Mponax BO3POC C
64200 no 66100 mwTyk
Ornpenenurs:
1. DnacTuuHOCTH Cpoca
2. Ha ocHoBaHuM aHanm3a 3J1aCTUYHOCTH CIIPOCA ONPEICIUTh, KAKUM 00pa3oM 00beTMHEHUIO
JIENCTBOBATDH B JAJIbHEUIIIEM:
—  YMeHBIIHNTH LeHY erie Ha 5%
— CoXpaHUTh 3Ty LIEHY
— Bepnytsb cTapyio neny
— VYBennuunts neny a0 50 geH. en.
Otset: YBennuuts 1eny 10 50 nex. en.

3ananue 4

®upma «30510TON 3aMOK» MPOJAaET OPHUCHBIE TOBApPbI, KOTOPbIE OTIUYAIOTCS OT TOBapOB
KOHKYPEHTOB JIydlIMM Ju3aifHoM. CpelHsisl IleHa Ha PbIHKE MOJO0OHBIX TOBapoB — 45 J1eH. el.,
cipoc — 800 Teic. m3aenwuii. Jlons «3070TOro 3aMKa Ha peiHKe» cocTaBiisieT 14%. duHaHCOBBIE 1MO-
Kazarenu (pupMbl:

[TepemeHHbIE U3IEPKKN HA OJTHO U3JIETHE 34 neun.en.
ITocTostHHBIE U3AECPKKU 120 TBIC. N€EH. en.
OsxuiaeMblil ypoBE€Hb PEHTA0EIbHOCTH MPOIYKIIUHN — /%

Paccuurars: LEJICBYIO ICHY JIA TOBapa MapKu «30II0TOH 3aMOK»

OrTBeT: menenas 1eHa — 37,5 neH. ex.

3ananue 5

[Torpebureneil mpocuinu oueHuTh 1Mo 10-0anapHON IIKalie YeThIpe MOJEIH TapHUTYPHI
Bluetooth. Ilo naHHbIM, IpUBEAEHHBIM B TaOJUIlE, pacCUUTalTe, Kakasg MOJeNb 0ojiee COOTBET-
CTBYET OTPEOUTEIHCKUM MPEIMOUTEHUSAM, a KaKasi — MOJIeIb-ayTcaiiiep.



OtBer: Hanboisee cOOTBETCTBYET MOTPEOUTEIILCKUM TIpearnouTeHusM Sony Ericsson HBH-
PV702, monenb-ayrcaiinep — Motorola MT-770

3ananue 6

Toprosas ¢upma 3akynaer ToBap no 1ese 150 nes.ea. u nponaet B koauuectse 500 mr. 3TOro
TOBapa exxeHeaeapHO 10 1eHe 200 neH.en. MapKeTHHIOBBIM OT/EN 110 pe3ysibTaTaM MCCIEA0BAHUS
pEeKOMeHAyeT MOBBICUTH LieHY Ha 7%. IToka3aTens anactuunoctu cnpoca 0,8

PaccunTath, CKOJNIBKO €IMHUI] TOBapa HAJ0 NpoaaTh GUpMe, 9TOOBI pa3mMep NPUOBLIH OCTAIICS
Ha npexHeM ypoBHe. Kakyto npuObUib MOXKET MOJIyYUTh (PUpMa 1OCIe U3MEHEHHUS LIEHbI C Y4ETOM
COCTOSIHMSI cripoca?
Otget: UToObI pazMep NpUObUIN OCTAICA Ha MPEXHEM YPOBHE HaJlo npojaTh 391 enuHuily ToBapa.
[TpuOBLIb, KOTOPYIO MOXKET MOTYYUTH (PUpMa TOCIIe U3MEHEHHSI IIEHBI C YY€TOM COCTOSIHHSI CIIPOCca
— 30208 nen.en.

3amanne 7

[IpenyioxxuTe BapuaHThl YIIAKOBOK JIJIsl MIPUBEIEHHBIX HUXKE TOBApoOB, YKa3zaB (opMmy yra-
KOBKH, MaTepuai, U3 KOTOPOro OHa OyJeT BHITIONHEHA, er0 (akTypy H IBET, (YHKIIHOHAIHHBIC
MPUCTIOCOOJIEHUST sl yI00CTBA MOJb30BAaHUSI TOBApPOM, COJACp)KaHWE MApPKHUPOBKH TOBapa U €€
pacroIOKEHUE Ha YIIaKOBKE.

3aganue 8

Ha pbiHKe CelbCKOXO3SHCTBEHHOW MPOAYKLUMH PErMoHa KOHKYPHUPYIOT YEThIpEe KPYIHBIX
KOMITAaHUM-TIOCcTaBmUKa. WX perHouHble gomu coorBerctBeHHO 0,35; 0,3; 0,25; 0,1. Onpenenutsb
PaHTOBBIM MHJEKC KOHIIEHTPAIUH.
Ortset: Panrossiii naaekc konneHtpauun HT= 0,45, koHLeHTpalys Ha pbIHKE HEBBICOKA.

3aganue 9
Kommanust npuHsia pereHne 0 JUBEPCUPUKAINHA CBOCH JIESITETLHOCTA. JKCIEPTHI OIICHHITN
CTETEeHb MPHUBJIEKATENFHOCTU ABYX HOBBIX JJI1 KOMIAHUHM CETMEHTOB pbiHKA. [IpoBenurte cpaBHU-



TCIbHBIN aHaJIM3, BOCIIOJB30BaBIIUCh JaHHBIMU Ta6J'II/IHBI, H OonpcaciInuTe, KaKOM CEerMEHT PBIHKA
CTOUT Bbl6paTI: KOMIIaHHH.

OTBET: CErMEHT 2

3amanue 10

Q@upma «A» HccIeyeT TOBaphl CBOUX KOHKYpEHTOB GupMbl «B» u «Cx». [lng sTtoro O6bu10
onporieHo 100 mokymnareneld, KOTOPbIC MOCTABUIN KaXI0H (upMe Mo KaxaoMy Iapamerpy To-
Bapa OIEHKY B mpenenax 5 OamnoB. [IpocyMMUpOBaB 3TH OILICHKH M pa3feiuB UX Ha KOJIUYECTBO
OTIPOILIEHHBIX, OBLJIM MOIYYEHBI CIEAYIOLIUE CPEIHUE OLEHKH MO TOoBapy Kakiaou ¢pupmbl. Omnpe-
JeNINTh, Kakas (prupma 3aHUMAET JYUIIYIO CPEIHION MO3ULIUIO.

Otser: ¢pupma C

3ananue 11

BrokeT pacxoJ 0B Ha MPOABMIKEHHE TOBAPOB COCTaBHJ B TEKYLIEM TOAY S5 MIH. pyOuieil.
OsxuziaeTcsi, YTo BEAYIIMI KOHKYPEHT YBEJIMYUT CBOM pacxojbl Ha 3TU 1enu Ha 2%. ®upma, yuu-
TBIBasi 3TO YCTAHABJIMBACT Ha CIEAYIOIIHUHA roj OroukeT 5,1 MiTH. pyOueit.

Kakoii MeTon onpenenenus Oro1xeTa UCTIONb30BaJICs?
OTBeT: MeTOA MapuTeTa ¢ KOHKYpEHTaMH

3amanmue 12

®dupma nepeno3ulMOHUpPyeT CBOM ToBap. B pesynbrare mccienoBanus Obla OICHEHA
CTENEHb NPHUBJIEKATEILHOCTH JIBYX CEIMEHTOB pbIHKA. [IpoBeauTe cpaBHUTEIBHBIN aHAIN3, BOC-
MOJIb30BABIIINUCH IAHHBIMUA TAOJHIIBI, U OMPEEIUTe, KAaKOW CEerMEHT PhIHKA SIBJISETCS OoJiee mpH-
BIICKATEIbHBIM JAJIs1 GUPMBI.

OtBeT: CermMeHT?2

3ananue 13
Toproas ¢gupma 3akynaer ToBap 1o nere 170 aen.en. u npoaaet B konuyectse 200 mT. 3T0-
ro TOBapa exxeHeAenbHO 1o 1neHe 250 geH.eq. MapKeTHHTOBBIN OTAEN MO PE3yIbTaTaM MCCIIeI0Ba-
HUS PEKOMEHyeT IIOHU3UTh Ha OJIHY HeJelo 1ieHy Ha 10%
Paccunrtatrh, CKOJIBKO €MHUI] TOBapa HAJ0 MpoJaTh pupMe, 4TOObI pa3Mep MPUOBLIN OCTaNICs
Ha IPEXHEM YPOBHE
OtBet: UTOOBI pa3zmep NMpuOBLIN OCTAJICS HA MPEKHEM YPOBHE HA0 mMpoAaTh 291 enuHuIry ToBapa.



3amanue 14

Ha ocHOBe aHHBIX XapaKTEpPUCTUK BBIOPATh OJMH U3 CErMEHTOB PHIHKA MO KPUTEPUIO MAKCUMAIlb-
HOTO pa3Mepa cObITa:

XapaKTepUCTUKA CETMEHTA Cermenr 1 Cermenr 2 CermeHr 3
EMKOCTB, ThIC. €]1. 30 000 54 000 60 000
ITpenmnonaraemast 1011 KOMIAHUN 1/5 1/10 1/15

OTtBeT: cerMeHT 1

3amanue 15

Toprosas ¢upma 3akynaer ToBap no 1ene 205 nes.ea. u npojaet B koaudectse 700 mrT. 3TOro
TOBapa €XEHe/eNbHO 10 LieHe 255 neH.eq. MapKeTHHIOBBIM OT/eN 10 pe3ysibTaTaM UCCIEeJOBAHUS
PEKOMEHIYET MOBBICUTH LieHYy Ha 8%. [lokaszarens anactuunoctH cripoca 0,9

PaccuuTarh, CKOJIBKO €IMHUI] TOBapa Ha/l0 NpoJaTh GupMe, YToObl pa3Mep NpUObUIN OcTaCs
Ha MpexHeM ypoBHe. Kakyro mpuObLIh MOKET MONIYYIUTh (UPMa TOCIe U3MEHEHUS IIEHBI C YI€TOM
COCTOsIHUSA cripoca?
OtBet: UT0OBI pasmep npuObUIM OCTalCs Ha IPEXHEM ypoBHE Hano nponaats 500 exuHu ToBapa.
[Tpu6bLIb, KOTOPYIO MOXKET MOJYYUTh (PUpMa MOCIIE U3MEHEHHSI LIEHbI C YY€TOM COCTOSIHMSI CIIpoca
— 45500 nen.en.

3ananue 16

HopMmbl noTpebneHust XJIeOHbIX MPOAYKTOB, ONpeAeNEHHBIE MOTPEOUTENBCKOW KOP3UHOM B
HACTOsIIee BpeMs, Ul TPyI0crocoOHoro HaceneHus — 133,7 xr B rox, ans nencuonepos — 103,7
KT B roj, mis aereid — 84 xr. Ha tepputopun KupoBckoii 0061acTi pokuBaeT 1 MJIH. )KUTEICH, U3
koTopeix 50 % - nencuonepsl, 20 % - netu 1o 18 ner. PaccuntaTh EMKOCTb phIHKA XJIEOHBIX MPO-

IYKTOB B HATYPaJIbHOM BBIPQIKCHHH.
Otset: 108760 ToHH

Samanue 17

MebenbHast ¢pabpuka IPOU3BOIUT HEJOPOTYIO MPAKTUYHYIO MEOENlb He JY4IIero KauecTsa,
OJTHAKO €€ MPOJIYKITUS IIIUPOKO MPEICTABIICHA B TOPTOBOW CETH.
Ha xakoii koHIlenIK1 MapKeTHHTa OCHOBaHa JIeITeIbHOCTh (PUPMBI?
OTBeT: Npon3BOACTBEHHAsA KOHIENIMUS (KOHIIETILMS COBEPIIIEHCTBOBAHNUS ITPOU3BO/ICTBA)

3ananue 18

[TorpeGnenue ppIOOPOAYKTOB B IEHTpaJIbHBIX 001acTax Poccun Ha 20 % HIDKe, yeM Ha
JansHem BocToke. Paccunrars €MKOCTB pBIHKA TaHHOW IPOIYKIHUH BiianBOCTOKA, €CIIM roA0Bast
€MKOCTb ppIHKa CMOJIEHCKa cocTaBiseT 18 MitH. Kr. UMCIEHHOCTbh HAaCceIEeHMsl JaHHBIX TOPOAOB
700 TbIc. 1 400 THIC. )KUTETIEH COOTBETCTBEHHO.
OtBet: EMKocTh plHKa BiaguBocToka — 37,8 MITH. KT

3amanue 19
Ha pbiHKe pernoHa KOHKYPUPYIOT YEThIpE KPYITHBIX MsCOMepepadaThIBAIONINX KOMITAHUU. PbI-
HOYHBIE J0JU TPEX M3 HUX coorBeTcTBEeHHO 0,45; 0,27; 0,13. HailTh prIHOUHYIO A0 YETBEPTOU
KOMITAHUH ¥ PAHTOBBIM MHJIEKC KOHIICHTPALIHIH.

Ortset: PriHOYHasA nons yerBépToit komnanuu — 0,15, panrossiii nHAEKC KoHLIEHTpauuu HT= 0,52

3amanmne 20

CeTh aBTOMAPKOBOK MMEET Ha MECTHOM PBIHKE YETHIPEX KPYIMHBIX KOHKYpeHTOB. KitneHTaMm,
IIOMHUMO OCHOBHOM yCITyTH, IIPEIJIAratoTCsl YCIYTH 10 PEMOHTY aBTOTPAHCIIOPTA, IPOJOBOJILCTBEH-
HBIE TOBaphl, TOBAPHI MEPBOM HEOOXOAMMOCTH. 3alpaBOYHBIC CTAHIIMHW KOMIIAHWUU PACIIOIO0KEHHI,
MIPEUMYILECTBEHHO, BHE TOPOJICKOW YEPThl U KPYHHBIX HACEIEHHBIX NMYyHKTOB. KoMmaHus nmeet



JIOTOBOPBI Ha OOCITYKMBAHUS C IBYMSI aBTOTPAHCIIOPTHBIMH MPEANPUITHIMH, paOOTAIOLIUMU B pe-
THOHE.

VYkaxkute (QpakTopbl MapKETHHIOBOW Cpe/bl, KOTOPbIe MOTYT BIUATH Ha paboOTy opraHusa-
uu. Pesynpratr oopmute B BUIE TaONHUIBL, YKa3aB HE MEHE 3-X (PAKTOPOB B KaXKJOU TpymIe

@akTOpBI MAKPOCPEABI ®akropsl MUKpocpeasl | DakToppl  BHYTPEHHEH
cpenbl

3ananue 21

PaccmoTpuTe moTpeOuTeNnbCcKrue OLEHKH TPEX MOJIeNel 31eKTpoyaitHuKoB. OnpenenuTe co-
OTBETCTBHE MOJEIECH DSTaJOHHBIM XapakTepuctukaMm. Kakas MOZEIIb MaKCUMaJIbHO
COOTBETCTBYET NMOTPEOUTEIHCKUM 3aIIPOCaM, a Kakasi He COOTBETCTBYET?
ITapameTpsl Bec JTajIoH Trony K-34 VITEK-402 | Irit - 1069

napamerpa
1. MomHocTb 0,3 5 4 5 5

2. O6peM 0,1 5 3 5 4
3. Jluzaiin 0,2 5 4 5 4
4. Pacniosio)keHUE HarpeBaTeib- 0,15 5 2 3 5
HOI'o 3JICMCHTA
5. BO3MOXHOCTh peMOHTa 0,25 5 4 5 0

OTBeT: MaKCUMaJIbHO COOTBETCTBYET NMOTpeOduTeNbeckuM 3anpocam moaens VITEK-402, menee Bce-
ro Irit - 1069 -

3aganue 22
W3BectHa cnenyromas nHGopMarys o pupme:
® HuBectupoBaHHbIi kanutaid —4 680 ThIC. JIEH. e1l.

OxwuaeMasi peHTa0eIbHOCTD — 5%
[TepemenHnble u3aepxku Ha 1 wt. — 978 nex. en.
[ToctrosinHbIe U3nEpPKKH — 1560 ThHIC. J1EH. en.
[TporHo3s! mpogax:
[TeccumucTrueckuit — 78 ThIC. IIT.
Ontumuctuueckuii — 156 Thic. mT.
Ha ocHOBe mpe/ICTaBIICHHBIX UCXOIHBIX TAHHBIX PACCUUTATH I[CHBI:
3. TlpenensHyro
4. TexHnveckyto (0e3yObITOUHYIO)
5. lleneByro
Otser: [Ipenensuas nena — 978 aen.en., Texuuyeckas 1eHa — 998 u 988 nen.en. (mpu pa3HbIX Mpo-

rHO3ax 00beMOB Mpojax); uenesas neHa - 1001 u 989,5 nen.ex. (mpu pa3HBIX MPOTHO3AX
00BEMOB MPOJIAK)

3aganune 23

[TpoBenH CONMONOTHYECKU OMPOC KIMEHTOB TypucTUuecKuX ¢upm. OIeHKH Toka3aTenei
KadecTBa MPEIOCTABIISIEMbBIX YCIYT OTPaXXEHBI B TabnuIle. PaccuuTarh COOTBETCTBUE YCIIYT MOTpE-
OUTENTHCKUM TPEOOBAHMSIM U OMPEIENUTh GUpMy-nuaepa u Gupmy-ayrcanaepa.

IMapameTpsl Bec Jranon | «<MH®O- | «I'pang» | «Kommac» | «I'omyOxax»
napamerpa TYP»

1. beicTpora 00ciryKHBaHHS 0,1 10 8 8 9 7

2. CucTeMa CKHJIOK 0,3 10 10 0 8 6

3. CrpaxoBoe 0,2 10 10 10 8 8

obecrieueHne

4. AccopTUMEHT MapHIpyTOB 0,1 10 6 7 7 5




5. Pabora caifta xomaHuu 0,1 10 10 9 0 8
6.KagecTBO pexnaMHbIX 0,05 10 8 7 3 5
MaTepHaJIOB

7. Uutepbep oduca 0,15 10 7 6 5 7

Otger: pupma-nmuzaep - <MHOO-TYP», dpupma-ayrcaiinep - «I panm»

3ananue 24

ToproBas komnaHus oBbIcHiIa eHbl Ha pydku «Ilapkep» ¢ 800 py6. mo 1200 py0., 00bem
MPOJIaXK 3a MecsLl MpU 3ToM cHuM3WiICS B Ba paza (¢ 1000 go 500 pyuex). Onpenenurs 3aacTUy-
HOCTB CIIPOCa ¥ TIMHAMUKY U3MEHEHUS 00IIEero TOBapooOOpOoTa KOMITAHUN
Otet: Koaddunuenr snactuynoct — 1,5; ToBapoobopot cHuzuics Ha 25%

3ananue 25

Paccuutate  oTHOomeHue — morpeburens Kk ycayram  kadpe — «Becna» 1o
HHNXKEC HpI/IBCIIéHHBIM IIOoKa3zaTcisiM, YKa3aTb HHTCPBAJIbI BO3MOXHBIX
OLCHOK u OIIpCACIINTD, B Kakoit HHTCPBAJ BXOOUT MHCHHC peClIoOHACHTA,
3aI0JIHABILETO IaHHBIN OLICHOYHBIH JIUCT:
OTtpunarejbHbIe Xapak- -3 -2 -1 0 1 2 3 ITos0:xMTeIBHBIE XapaK-

TePUCTHKH

TePUCTHKH

MCEOJICHHOC 06CJ'Iy)KI/IBaHI/IC

OBICTpOE OOCITY’)KHBaHHE

HCBKYCHAd €/1a

BKYCHAas €1a

HCAACKBATHHIC [ICHA

AaJICKBATHBIC IICHBI

HEYIOTHBIH HHTEPBEP

YIOTHBIH HHTEPbEP

Hey,I[O6HOG PACIIOJIOKCHUC

yo0HOE PACHONIOKCHNE

Otget: O1nieHKa TOBapa pecloHICHTOM, YbH OTBETHI MIPUBEEHBI B Tabnuie Oynet paBHa 14. MuTep-

Bastbl: [-45; -15] — orpuniatensHoe; (-15; 15) — 6e3paznuunoe; [15; 45] — 6marokesnarenbHoe

B nienom otHomeHue norpedutens K yciuyram kade «BecHay HelTpanbHOe, HO Oinke K Onaroxe-

JaTeNIbHOMY

3aganue 26

3anonHuTe TabIUILy, pPAaCCUUTAB 3JACTUYHOCTh KakJoro toapa. ChopMmynupyiTe peKkoMeHaalun

110 MOBBINICHUIO WJIN ITOHUXKCHUIO IICHBI

Tosap HN3meHeHune H3Mmenenue I{enoBas 31aCTUYHOCTH CIpOca
eHsl, % o0BeEMa
cipoca, %

1. dliina nepenejuHbIe (-)5 (1)1

pexomenoayuu

2. YCayru XuMYuCTKH (+) 10 ‘ (-) 6

pexomenoayuu

3amanne 27

®dupma «30J10TOM 3aMOK» MPOJAaeT OPUCHBIE TOBAPHI, KOTOPHIE OTIUYAIOTCS OT TOBApOB
KOHKYPEHTOB JIy4ImuM Ju3aiiHoM. CpenHss IIeHa Ha phIHKE MOJ00HBIX ToBapoB — 45 jeH. ef.,
MapkeTHHroBasi ciy>k0a pacroyiaraet JaHHBIMUA O TJIaBHOM KOHKypeHTe — ¢upme «Kporon». Ilo-
TPeOUTETHCKUE OIICHKH BAYKHOCTH YETHIPEX OCHOBHBIX aTPHOYTOB JJAHHOTO THITA TOBApa PaBHEI CO-
otrBercTBeHHO 0,15/0,25/0,30/0,30. [ToTpedbutensckre OIEHKH BOIUIOMICHUS 10 JaHHBIM CBOWCTBaM
COCTaBJISAIOT:

8/7/9/ 6
6/8/7/5

Jliia Mapku «30J10TOH 3aMOK»

Jns mapku «KpoTon»



PaccunTaTs: 11eHy, NpONOPIHUOHATIBHYIO BOCIPUHUMAEMOI LICHHOCTH VISl TOBApOB 00enx pupm

Otset: s mapku «3050TOM 3aMOK» - 48,06 nen.ex., nia mapku «Kporon» - 41,85 nen.en.

3ananue 28

Bropker pacxo10B Ha MPOJBUKEHNE TOBAPOB B TEKYIIEM IOy COCTaBISET 3 MIIH. pyOuiel.
Craenyronmii Toa MO MPOTHO3aM O0XKHMIACTCs OJaroNnpHATHBIM, ITO3TOMY K OIO/DKETY J00aBIsieTCs
10%. Hosblit 6ro13x€eT coctaBiseT 3,3 MiIH. pyOseil.

Kakoit meron onpeneneHus 010/pkeTa UCIOIb30BaICs ?

OTtBeT: MeTOo IpUpOCTa

3amanue 29

CenbCKOX0341CTBEHHBIN KOOTIEpaTuB padoTaeT B YCIOBHSX KECTKOM KOHKYPEHIIMU PETHO-
HaJIbHOrO pbiHKa. Crienuanusanus KoonepaTuBa — paCTEHUEBOJCTBO, X0351HCTBO HAXOJUTCS B 30HE
puckoBaHHOro 3emienenus. [lotpeduTensMu NpoayKIUMH SIBISIFOTCS KOMMEPUYECKUE PEIIPUITUS U
rocylapCTBEHHbIE Opranu3anuy. Koonepatus uMeeT NOANEPKKY OT MECTHBIX OPTaHOB BJIACTH.

VYxkaxure (akTOpbl MAapKETUHTOBOW Cpeibl, KOTOPBIE MOTYT BIIMATH Ha paboTy opraHu3a-
uu. Pesynprat oopmute B BUe TaONULBl, YKa3aB He MeHE 3-X (DaKTOPOB B KaXKJOU rpymie

®DakTopsl MaKpOCpeIbl ®dakTopsl MUKpocpenbl | DPakTopbl  BHYTpPEHHEH
cpelibl

3aganue 30
3amonHuTe TAOIUILY, PACCUUTAB JIACTUYHOCTHh KaxkJ0ro ToBapa. ChopMmynupyiTe peKoOMeHIauu
10 MOBBIIIEHUIO WJIN TTOHM)KEHUIO 1IEHBI

Tosap N3menenue N3menenne I{eHOBas 21aCTUYHOCTH cIIpoca
1eHsl, % ob0beMa
crpoca, %
1. HlapukoBas py4ka ()1 ()7
pexomenoayuu
2. 'a30HOKOCHIIKA (-) 15 ‘ (+) 4 ‘
pexomenoayuu

7.3. IlpumepHbIe TeCTOBBIE 3a1aHUs ISl
KOHTPOJIs1 (MOHUTOPHHIA) KA4eCTBA YCBOCHHUS MATepPHAJIa B T.4. B PAMKax py0e:KHOro KOH-
TPOJIs 3HAHMIH?

1. MapkeTHHT HaYMHAETCS:
1) ¢ pa3paboTKHu ¥ MPOU3BOJICTBA TOBAPOB;
2) C M3y4YeHUs PhIHKA U 3aIPOCOB MOTPEOUTEIICH;
3) ¢ uHbOPMAIIMOHHON PEKITAMHON KaMITaHHH.
2. I'maBHBIM B priiocopun MapKeTHUHTA SIBIISETCS:
1) KOHIeNIUs peKIaMHOM KaMITaHUH,
2) BBISBJICHUE U YJOBJIETBOPCHUE TIOTPEOHOCTEH IOTPEOUTEIIS,

2Py6exHbIil KOHTPO/Ib 3HAHWII NPOBOANTCA ANA 0ByUaOLMXCA OUYHON hopMbl 0BYYEHMA U OLEHMBAETCA No WKane
«334YTEHO»\ «He 3aUTeHo»



3) crpaTerus JIUIEpPCTBA MO H3JIEPIKKaM;
4) BBIOOp LIENIEBOTO CEIMEHTA PHIHKA.
3.Cnpoc B MapKETHUHI€ O3HAYAET:
1) ¢opmupoBaHue KenaHuss KyIUTh WU IPO/IATh;
2) BO3MOXKHOCTbB IIPHOOPECTH TOBAP UIIH YCIIYTY;
3) moTpeOHOCTh, OCHOBAHHYIO Ha IMOKYIMATEILCKOM CITIOCOOHOCTH;
4) yMeHHe OpraHu3alui 00eCICUnTh COBIT.
4. B KOMIIJIEKC MAPKETHHTa BKIIIOYAIOTCS:
1) TtoBap, eHa, IPOJIBIKCHUE TOBAPA, COBIT;
2) KOMIUICKC MapKETHHTOBBIX MEPOIIPUSTHII Ha PHIHKE;
3) GyHKIMH CITyKObI COBITA;
4) TOCTaBIIMKH, KOHKYPEHTbI, KJIMCHTBI
5. Kommiekc MapkeTHHra pa3pabaThIBaeTCs sl KaKIOTO:.
1) ToBapa
2) CerMeHTa pbIHKa
3) pBIHKA B IIEJIOM
4) HemocpeICTBEHHOr0 KOHKYPEHTA
5) mocpenHuka
6. K npuHImmaM MapKkeTHHra OTHOCSTCS CIETYIOIIIE MTOJIOKEHHS:
1) moCTOSIHHOE M3YyYCHHE COCTOSIHUS U TMHAMUKHU PHIHKA
2) aKTHBHOE BO3JICHCTBUE HA PHIHOK
3) nmocTHXKEHHE KOMITaHHEH MaKCUMAaJIbHO BBICOKOW MPUOBLTH
4) cokpalleHue POU3BOICTBEHHBIX H3/ICPIKEK
5) moBbILICHUE )KU3HEHHOTO YPOBHS MIOTpEeOHUTENCH
5. «JleMapKeTHHTY» KaK BUy MapKETHHTa, BBIIEJICHHOMY B 3aBUCHMOCTH OT COCTOSIHHS CIIpOCa, He
COOTBETCTBYET. ..
1) axTuBH3aIMI KOMMEPYECKUX YCUIIUH IO COBITY TOBApa;
2) 3amaya CHHYKEHHS YPEe3MEPHOro CIpoca;
3) 3ajaya nepeKIIYeHUs MOOYIUTEILHBIX MOTHBOB KIIMEHTOB Ha IPYroi TOBap;
4) arpeccuBHas peKJIaMHasi KaMITaHUS B IEJIIX POCTa MPOIaK.
6. PemapkeTHHT CBs3aH C:
1) uppalMOHAIBHBIM CIIPOCOM.
2) KOJICOJIOIIMMCS CIIPOCOM;
3) oTpHLATENBHBIM CIIPOCOM;
4) TOTEHIMATBHBIM CIIPOCOM;
5) majaroiM cripocom
7. B mpakTUKe MapKeTHUHIa MPOTUBOJACHCTBYIOLIIMNA MAapKETHHI MPEANOJIAracT MpoBEACHUE CIEaY-
IOLINX MEPOIPHITHI:
1) uHTeHCHUKALUA COBITA;
2) pe3Koe CHHXKCHHE I1ICH;
3) pacmpocTpaHeHUe HHPOPMAIIMU O BPEIE M HEXEIATSIBbHOCTH MOTPEOJICHHS TOBApa;
4) orpaHUuYCHHE TOCTYITHOCTH TOBapa

8. KoHmenmus ... OCHOBaHa Ha YTBEPKJICHUHU O TOM, UTO TTOTPEOUTENH OTJACT MPEANOYTCHHE TOBA-
pam, KauecTBO, CBOMCTBA M XapPaKTEPUCTUKUA KOTOPBIX TOCTOSHHO yIyUIIIarOTCs.
1) coBepIIEHCTBOBAaHUS TOBapa
2) TPOCBEIEHHOTO MapKETHUHTa
3) conMaTbHO-3THYHOTO MapKETHHTA
4) wuHTeHCH(DUKAIUU KOMMEPUYECKUX YCUITAN
5) wmapkeTuHra
9. B mpakTuke MapKeTHHra TOBapHasi KOHIICTIIIHUS TPUMEHsIETCS B CydasX, Korja:
1) kadecTBO TOBapa OpraHW3alMK 3HAYUTEIHHO BHIIIE Ka4eCTBA TOBAPOB KOHKYPEHTOB;
2) opraHu3anus aKTHBHO MCCIICIYET HACTOSIINE U OyayIlIue MOTPEOHOCTH KIIMEHTOB;
3) opraHu3anUsA COCPEAOTAUNBACT YCHIIUS Ha CTUMYJIMPOBAHHH ITPOIAXK;



4) moTpeOuTENb 3aMHTEPECOBAH B TOBapaxX BBHICOKOTO KaueCTBa.
10. MeGenbHas (habpuka MPOU3BOAUT HEAOPOTYIO MPAKTUYHYIO MeOeNb He Jy4Ilero KauyecTna, o/-
HAKO ee MPOJYKIIHS IIMPOKO MpEeACTaBleHa B TOProBoil cetn. Ha xakoi KOHUENIMN MapKEeTHHTa
OCHOBaHa JIeATEIbHOCTh OpraHU3aLUH:
1) mpou3BOACTBEHHOMN
2) TOBapHOM
3) cOBITOBOIA
4) TpaAMIUOHHOTO MapKETHHIa
5) cereBOro MapkeTHHra
11. Lens 'enpu Dopja cocTossia B MACCOBOM BBITTYCKE aBTOMOOMIICH IO TOCTYITHOM IIEHE, YTO CO-
OTBETCTBYET KJIACCUYECKOW KOHLEIIUU
1) mapkeTuHra
2) COBEpIICHCTBOBAHHUS MMPOU3BOICTBA (TPOU3BOJACTBEHHOM )
3) coBepIeHCTBOBaHUS TOBapa (COBITOBOIN)
4) CconMaIbHO-3TUYHOTO MApKETHHIA
12. ®upma Npou3BOAUT KaHUEISIPCKUE TOBAPhl 0€3 U3yueHus CIIpoca Ha JaHHOM PBIHKE, OPHEHTHU-
pysch Ha arpeccuBHbIe (POpMBI TpoaBHKeHMsA. Ha Kakoil KOHIENIIMM MapKETHHTa OCHOBaHA JEs-
TEIbHOCTh OPTaHU3AIINH:
1) mpou3BOACTBEHHOMN
2) ToBapHOM
3) cOBITOBOI
4) TpaAUIIMOHHOTO MapKETHHIa
5) cereBOro MapkeTuHra
13. KoHTaKkTHBIE ayAUTOPUHU BKIFOYAIOT:
1) cyOBEKTBI, KOTOPbIC HEMOCPEICTBEHHO BXOAAT B KOHTAKT C MPEAIPHUSITHEM M MOCTABISIOT
€My TOBaphbI;
2) CyOBEKTBI, KOTOPBIC HEMOCPEJACTBEHHO KOHTAKTUPYIOT C TPEANIPUATHEM, TIOKYIIasi €ro TOBa-
PpBL;
3) KJIMEHTOB, BCTYNAIOUIMX B KOHTAKT C MPEANPHUITHEM;
4) cyOBeKTHI, KOTOPbIe MOTYT OKa3aTh BIHMSHUE Ha CIIOCOOHOCTH MPEANPHITHS JOCTUTATH I10-
CTaBJICHHBIX LIEJICH.
14. OcHoBHbIe PakTOpPBI MaKpocpeabl GYHKITMOHUPOBAHUS OPTaHU3AIINN:
1) cpenctBa nH(GOpPMALINU — TOC. YUPEKICHHUS — TPAKIAHCKHE TPYIIIbI JCHCTBHI — MECTHBIC
KOHTaKTHBIE ayIUTOPUU — (PUHAHCOBBIE KPYTH
2) BBICIIIEE PYKOBOJICTBO — CIy»0a MapkeTHHra — puHaHCOBas ciyx0a — cirysxk6a HUOKP —
Oyxrantepus — ciyx6a MTC — npou3BoacTBO
3) MOCTaBIIMKH — MAPKETHHIOBbIC TOCPETHUKH — KJIMEHTBI — KOHTAKTHBIE Ay TMTOPUU — KOH-
KYPEHTBI
4) pBIHOK MOTPeOUTEsICH — PHIHOK MTPOM3BOUTEINCH — PHIHOK IPOMEKYTOUYHBIX TPOJIABIIOB —
PBIHOK TOCYIapCTBEHHBIX YUPEKIACHUN — MEKIYHAPOTHBINA PHIHOK
5) nemorpaduueckas CUTyalus B pErHOHE — YPOBCHb HHQIISAINN — MOJIUTHYECKAsT CTa0UITb-
HOCTb — DKOJIOTHYECKHE MPOOIeMbl — MUPOBOM (DMHAHCOBBIN KPU3UC
15. AreHTCcTBa MO OKa3aHUIO MAPKETUHIOBBIX YCIYyT MOMOTAIOT:
1) BBIOpATH 1IETICBOI PHIHOK
2) pa3pabaTbhiBaTh KaMIIAaHUU TPOJBIKEHUS TOBapa Ha PHIHOK
3) cKkIaaMpoBaTh M MEPEMEIaTh TOBAPhI OT MPOU3BOAUTEIIS K TOTPEOUTEITIO
4) (uHAHCUPOBATH CICIKH U CTPAXOBATh OT PUCKOB
5) oOecneuuTh IS OpraHU3aIUHN KaHAJbl PACTIPOCTPAHEHUS
16. BHyTpeHHUMH KOHTAKTHBIMU ayJUTOPUSMHU SIBISIOTCS:
1) cuyxarnime KOMIIaHUU
2) BHEIITATHBIE COTPYTHUKH
3) KHUTEIH OKPECTHBIX PAiiOHOB
4) MeHemKephl KOMIIAHUH-KOHKYPEHTOB



5) akmuoHEpHl KOMITAHUH
17. baHku, KpeIUTHBIE U CTPAaXOBble KOMIIAHWUH, a TAKXKe OPYTrue y4pexJeHHs, rmomMoraromue Gpu-
HaHCHPOBATh CHIEJIKH MM CTPAaXxOBaTh OT PUCKOB, CBA3AHHBIX C IMOKYIKOM MM MpoJakeil TOBapoOB —
... IOCPETHUKH.
1) ¢unaHCOBBIE;
2) MapKEeTHHTOBBIC:
3) COBITOBEIE:
4) TpaHCIOPTHBIC
18. [lemorpaduueckas cpeia npeAcTaBisieT HHTEpeC Ui MapKeTOJIOroB, T.K. OHA ...
1) naér uHGOpPMALHUIO O JTIOASIX, U3 KOTOPBIX COCTOSIT PHIHKK
2) BIHMSCT HA MOKYNATEILCKYIO CIIOCOOHOCTh MOTPEOUTENEH U CTPYKTYPY MOTPEOIICHHS
3) crocoOCTBYET CO3IaHHIO0 HOBBIX TEXHOJIOTHIA
4) orpaHMYMBACT JIESATEIBHOCTh KOMITAHUH U OTIIENIbHBIX JIUI] BIAHHOMOOIIIECTBE
5) crocoOcTBYeT (OPMHUPOBAHUIO U BOCIIPHUATHIO IIGHHOCTEH, BKYCOB U HOPM IIOBEJCHUSI 00-
iecTBa
19. Lenbio pyHKIMOHUPOBAHKS MAPKETHHTOBOW HH()OPMAIIMOHHOW CUCTEMBI SIBJISICTCSL:
1) cOop JaHHBIX Ui OPraHOB rOCYJIAPCTBEHHOMN CTATUCTUKU
2) mnpezcrapiaeHUe HHOOPMAIIMH [UIS IPUHSITHUS YIPABICHYSCKUX PELICHUIM
3) coznaHue MIaHa MapKeTHHTa
4) peanu3aiysi MApPKETHHIOBOI KOHICTIIMN YIIPABICHUS IPEIIPHITHEM
20. B Teopuu MapKeTHHTa MEpBUYHAS HHPOPMAIIS XapaKTePU3yeTCsl TOCTOMHCTBAMH:
1) BbICOKasi CTOMMOCTb MOJTYYCHUS] HHPOPMALIUH;
2) 3HAYUTEIbHBIC 3aTPAThl BDEMEHH Ha MOJy4YeHHe HH(POpMAIIHH;
3) BO3MOXKHOCTbH IMOJYYCHHUSI KAUECTBCHHBIX M KOJIMYCCTBEHHBIX XapaKTEPHCTHK OObEKTa HC-
CJIEIOBaHMS;
4) wu3BecTHA METOAUKA cOOpa M 00pabOTKH HH(OPMALIHH.
21. ®oxkyc-rpymmna — 3To:
1) ocoOblif METO UCCIIEAOBAHUS, 3AKITFOYAIOIIHICSI B MHOTOPA30BOM 00CIICI0BAHIH OT/ICIIb-
HOH IpyNIIbl PECIIOH/ICHTOB;
2) BuUj OIpoca, IPEICTABISIONINIA COOO0 TPYIIIOBOE HHTEPBEIO B (hopMe CBOOOIHOTO 00CYX-
JICHUS 3aJIaHHOU TEMEI,
3) BuHI Ompoca, XapaKTePH3YIOLIMHCS YETKO 3aJaHHOI CTPYKTYPOH, EPHOTUYHOCTHIO TPOBE-
JICHHUS U OTPAaHMYEHHOCTHIO Kpyra peCTiOHICHTOB.
22. MetomaMu HaOIIOAECHUS SIBISTIOTCS:
1) maGopaTopHBIi SKCIEPUMEHT C MIMUTAIMEH PeabHOTO Mara3uHa
2) wucchneI0BaHUE BOCHPUSITHUS MOTpeOuTeneit
3) ayauT pO3SHUYHON TOPTOBJIH
4) mpoBepKa MyCOPHBIX OaKOB
5) ormpoc, Ipu KOTOPOM HET HEMOCPEICTBEHHOTO KOHTAKTa C HHTEPBLIOUPYEMBIM
23. K BHyTpeHHEeW BTOPUUHONW HHPOPMALIUU OTHOCSTCS:
1) naHHBIC O MPUOBLISIX U YOBITKAX;
2) cueTa KIMCHTOB
3) pe3yabTaThl MPEIBIAYIINX UCCICTOBAHHIA;
4) Bce MepeurCICHHOE
24. K kakoMy BUIy HCCIIEJOBAaHUSI OTHOCHUTCS M3YUYE€HHE PA3JIMYHOM CIIPaBOYHOUN M CTATUCTUYECKON
JUTEpaTyphl:
1) kaOMHETHbBIC UCCIICIOBAHUS,
2) TIOJICBBIC MCCIICIOBAHUS;
3) He OTHOCHUTCS K UCCIIEI0BAHUSAM
25. B MapKeTHHTOBBIX HCCIIEIOBAaHUSIX MaHEeIbHOE UCCIIeI0BaHUE KaK MeTo/ cOopa NepBUYHOM HH-
(dhopmaru xapakTepusyeTcs CIeAyIIIMMH 0COOCHHOCTSIMHU:
1) ydacTByeT BHIOOpPOYHAS COBOKYITHOCTH ONPAIIMBACMBIX JIUI, MOABEPracMbIX ITOBTOPSIO-
LIUMCSI UCCIIEI0BAHUSIM;



2) SIBISIETCS PA30BBIM MEPOIIPUSTHEM;

3) ocyuiecTBIIsIETCS Ha TEHEPAILHON COBOKYITHOCTH;

4) obecrieunBaeT CPaBHUMOCTH PE3yJIbTAaTOB TEKYIIMX ONPOCOB C MPEINICCTBYIONIMMH HCCIIe-

JOBaHUSIMH

26. K nocTonHcTBaM BTOPHUYHON HH(OPMAITUN OTHOCSAT:

1) Bo3MOXKHOE OOecrieueHne KOH(DUICHIINATBHOCTH;

2) OTCYTCTBHE NPOTHBOPEUUBBHIX JTAHHBIX;

3) HanMuue JaHHBIX U3 Pa3HBIX UICTOYHHKOB

4) BBICOKYIO CKOPOCTb HOIYyYCHHUS;

5) mosmHOE COOTBETCTBUE LEISIM MCCIICIOBAHHS
27. Uenbto pyHKIIMOHUPOBAHHS MAPKETUHTOBOM MH(OPMALIMOHHON CUCTEMBI SBISETCA:

1) co3naHue rIaHa MApKETHHTA,

2) mnpenocTaBieHUE HHGOPMAIMH JJIS IPUHATHS YIPABICHYCCKUX PEIICHHIA;

3) peanuzanys MapKETHHTOBOM KOHIICIILIMU YIIPABJICHHS IIPEIIPHATHEM
28. B TeopuM MapKeTHHTa M TOBEACHUS MOTPEOUTENEH MOKYNaTelbCKas peakiys 3aKII0YacTcs B
BBIOOpE:

1) 1eHOBOW MOJUTHKH;

2) METOJIOB HPOJIBHKCHHSL;

3) Mapku TOBapa;

4) ycnoBuil U BPEMEHHU MOKYIIKH.
29. KynbTypHbIMH (paKTOpaMu, OKa3bIBAIOIIMM BIMSHUE HA OKYIATEIbCKOE [TOBEAECHHUE TOTPEOU-
TeJs, SIBISIOTCSA

1) cyOkynbTypa

2) 00IIeCTBEHHBIN KIace

3) pedepeHTHas rpymmna

4) pon 3aHATHIA

5) B3MUIAABI U MHCHHS
30. YneHsl 3aKyNOYHOr0 LIEHTPa OpPraHU3allliy, YIPaBISIIOIUE TOTOKOM HH(OPMAIMU K OCTAIbHBIM
YJIeHaM IIeHTpa:

1) nmpuBpaTHUKH

2) TOKyNaTeIu

3) nuIa, IPUHUMAIOIINE PEIICHHE

4) nuua, OKa3bIBAIOIINE BIUSHHIEC

5) HMHULIKATOPHI 3aKYIKU
31. CtpemieHue yenoBeKka HHTEPIPETUPOBATh HHPOPMAIIUIO TaK, YTOObI OHA MOATBEPKAAIA yXKE
CYIIECTBYIOIME MHEHUS — U30UpaTEIbHOE ...

1) wuckaxeHue

2) BHHUMaHHE

3) 3amomuHaHHE

4) ycBoeHue

5) MHeHue
32. Ecnu notpeGuTens NpuodpeTaeT ToBap, KOTOPBINA yXKe T0CTaTOYHO J0JIT0 HaXOAUTCS Ha PHIHKE,
TO IO PeaKIK Ha HOBOBBEJICHHE OH OTHOCHUTCS K ...

1) nmonepawm;

2) HOBaTOpaMm;

3) paHHEMy OOJIBIIMHCTBY;

4) KOHCepBaTOpaM.
33. 3MmeHeHue npeanpusTHEM-TIOKyaTeIeM YCIOBUNA OCTaBKU MPOIYKIIMY TOCTABIIMKOM SIBIIS-
€TCsI IPUMEPOM ... 3aKYIKH.

1) u3MeHEHHOI MOBTOPHOM

2) OOBIYHOM TTOBTOPHOM

3) HOBO¥M

4) KOMIUJICKCHOU



34. JInyHocTHRIMU (DaKTOpaMHU, BIUSIOUIMMH Ha MOKYTNATEIbCKOE MOBEACHHUE MOTPEOUTENS, SIBIISI-

FOTCA .

1)
2)
3)
4)
5)
6)

CTHJIb JKU3HU
HKOHOMHYECKOE MOJIOKECHHE
CaMOOIICHKA

craryc

CyOKyIbTypa

KyJIbTypa

35. CornacHo Teopuu MotuBanuu 3. Openaa:

1)
2)

3)

4)
5)

MOOYKJICHUS JTI0JIeH HE TIOIIAl0TCsI IIOJTHOMY KOHTPOJTIO

MOBEJICHUE YeJIOBEKa MOKET 0a3MpOBaThCA HA MOTUBAX, HE UMEIOIIUX OTHOIICHHUE K JaHHOU
KOHKPETHOU CUTYyaIluu

B OOJIBIIIMHCTBE CITYYaeB JIOJIM OCO3HAIOT PEAlTbHBIC ICUXOJIOTHYECKHUE CHUITBI, KOTOPHIE
(hOpMHUPYIOT UX TTOBEACHUE

B OCHOBE BBIOOpA TEX MIIM MHBIX TOBAPOB HET ITYOMHHBIX MOTHBOB

YEJIOBEK BCEr/ia IOHUMAET MOTHUBAIIMIO CBOUX ITOCTYITKOB

36. UiieHsI 3aKyMOYHOTO IIEHTPA, UMEIONINE OQUIHATBHBIE WIH HEOPHUIIHATbHBIE TTOTHOMOYUS IS
BBIOOPA MJTM OKOHYATEIIFHOTO YTBEPIKACHHSI TOCTABIIHKOB — ...

1)
2)
3)
4)
5)

IIPUBPATHUKHU
MIOKYIIaTEJIH

JIMLA, OKA3bIBAIOIINE BIMSHUE
WHULMATOPBI 3aKYIIKU

JIMLA, TPUHUMAIOIUE PEIICHHE

37. Ha BLI60p CTPAaTCruu OXBaTa PbIHKA OKAa3bIBACT BJIUAHHC!

1)
2)
3)
4)
5)

YPOBEHb PECYPCOB KOMITAHHH
ATall JKU3HEHHOTO IUKJIa TOBapa
MOTHBAIIHS TOTpeOUTEICH

HAJTUYHE MapKU

Pe3yabTaThl TECTUPOBAHUS PEKIaAMbI

38. YacTtb 6a30BOro pbIHKA, HAa KOTOPBIN (pMpMa pelinia HalpaBUTh CBOM J€HCTBUS — ...pbIHOK.

1)
2)
3)
4)

1 (N (9:10
KBaJIU(DUIIUPOBAHHBII
JOCTYITHBIN
OCBOEGHHBIN

39. B MapKeTHHIe CETMEHT PhIHKA J0JKEH COOTBETCTBOBATH CIIEIYIOIIUM TPEOOBAHUSM. . .

1)
2)
3)
4)

CETrMEHT JO0JDKEH UMETh JIOCTaTOYHYIO EMKOCTh JUIsl ITOJTy4eHHsI TPUOBLIH;
XapaKTEPUCTUKU CETMEHTA JIOJIKHBI OBITh U3MEPHUMBI;

CETMEHT JIOJKEH OINPEAEIIATHCS KaUECTBEHHBIMU IIOKA3aTENSMY;

CErMEHT JOJKEH BKJIIOUaTh PA3HOPOJHBIX IO 3allpocaM MoTpeOuTeen.

40. Kommanus MMPOU3BOAUT U npoz(aéT OIWH TUIT OAHOPA30BbBIX 6pI/ITBeHHBIX CTaHKOB I10 eI[HHOﬁ
OEHE. Peknama koMmaHun OAHOTHUIIHA U TPCIHA3HAUCHA JId PbIHKA B ICJIOM. B cBoeit JACATCIIBHO-
CTHU KOMIIaHUA OPUCHTHUPYCTCA HA ...

1)
2)
3)
4)

CTpaTeTru0 MaCCOBOT'O MAapKETUHTA
MapKCTHHIOBYIO KOHIICTILIUTIO
CCTMCHTAIIUIO PbIHKA

CTPATCTHUIO KOHIICHTPpAalluH

41. B urone rpynna Radiohead naér enuncrBenHsbiil koHuept B ropoae N. J{is danaToB 310ii rpyIm-
IIbI TIOCEIIEHUE KOHIEPTa B TEPMUHAX THUIA MPOAYKTa €CTh « TOBAp...» 0co00ro crpoca

1)
2)
3)

MACCUBHOTO CIpoca
UMIYJIbCHOM MOKYIKU
MIpeIBApUTENILHOTO BhIOOpa

42. )Ku3HeHHBII LIUKJI TOBapa — 3TO:



43.

44,

45.

46.

47.

48.

49.

50.

1) wuHTepBaJ BpEMEHU C MOMEHTA MIEPBOHAYATILHOTO MOSIBJICHUS TOBapa Ha PhIHKE /10 TPEKpa-
IICHUS €0 pean3aIiuu

2) COBOKYITHOCTb (ha3 BHEAPCHHUS TOBapa Ha PHIHOK, POCTA MPOJIAX, 3PEIOCTH TOBapa U cliajia
pOAAXK

3) uHTEepBal BPEMEHHU OT MOMEHTA MPUOOPETEHHUS 10 MOMEHTA YTUIIN3AIUH, TIPEKPAIICHHS
CYIIECTBOBAHMS TOBapa

4) uHTEepBaJ BPEMEHH, B KOTOPOM CIPOC Ha CE30HHBII TOBAP MPOXOIUT BCE BO3MOXKHBIC (ha3bl
Y BO3BPAIIAETCS K UCXOHOM TOUKE

5) crparerus MapKeTHHra, BKIOYAIOIIAs pa3paboTKy MPOIECCOB MO3MIIMOHUPOBAHHSI, PEKIIa-
MBI, IICHOOOPa30BaHMS U PACTIPEICIICHUS TOBAPOB

ToBapHBIif 3HaK 00ECTIEUUBACT €r0 BIIAACITIbIAM:

1) ropuAMYECcKYIO 3aIUTy YHHKAIBHBIX CBOMCTB TOBapa

2) yCTaHOBJIEHHE OTJIHYUI OT TOBAPOB/YCIYT KOHKYPCHTOB

3) monydyeHHE CBEIECHUI 00 0COOBIX KauecTBax ToBapa

4) TOBBIIICHUE KaueCTBa TOBapa

5) yBemuueHue TOBapooObOpoOTa

6) COXpaHHOCTh aBTOPCKUX MPaB

Ha kaxoii cTaquy )KU3HEHHOTO IMKJIA TOBapa (GUpMa IMoJIydaeT MaKCUMAJIbHYIO TPHOBLIH:

1) BHexapeHwue,

2) pocr;

3) 3penocTs;

4) cnan.

«HecoxpaHseMOCTh» — 3TO XapaKTePUCTUKA, YIUThIBaeMasi B IIPOLIECCE ...

1) MapkeTuHTra yciyr

2) CepBHCHOTO 00CITY)KMBaHUS

3) MarepuasbHOTrO MPOU3BOJCTBA

4) MapKeTHHIa OTACIbHBIX JIHII

5) maccMBHOrO MapKeTHHTa

Hannyne mapku He rapaHTHPYET TOBapy TaKUX NMPEUMYIIECTB, KaK ...

1) 3ammTa OT MajeHus crpoca

2) 1ICHA HUXKE CPETHETO YPOBHS

3) TOouHas MACHTU(HKAIIUSI TOBapa

4) rapaHTHsI OTIPEICIEHHOTO YPOBHSI KauecTBa

5) 3amuTa OT IMHTAIUU KOHKYPEHTaMHU

Jlnist cTpateru MHOTOMAapOYHOTO MOIX0/[a CBOMCTBEHHO:

1) ympaBieHHe CIIEKTPOM TOPrOBBIX MapOK B paMKax OJHOIl TOBapHO# KaTeropuu

2) TpemoKeHUe Pa3THYHbIX QYHKIMNA ¥ TPEUMYILECTB PA3IHYHBIM CErMEHTaM MOTpeOuTeNnei

3) ympaBieHHE CIIEKTPOM TOPTOBBIX MApOK B PaMKaX HECKOJIBKUX TOBAPHBIX KATETOPHi

4) co3maHue KOPIOPATUBHBIX MapOK

5) moBbIICHUE PUCKA IPOBAIa OTACTBHBIX MAPOK

6) cumxkenue d3¢ppexTuBHOCTH AU HEPEHIIMPOBAHUS OTACTBHBIX MAPOK

I'maBHBIMU QYHKITUSIMH YITAKOBKH SIBIISTFOTCSI:

1) crumynupoBaHue cObITA

2) obecrnieueHne ya00cTBa TPaHCIIOPTHPOBKH TOBapa

3) MOBTOPHOE HCIOJIB30BAHUE

4) rurueHa

5) 3BYKOH3OJIAIHS

Kanan roBapoaBmXeHUs — 3TO:

1) BOAHBIIA MyTh MEPEBO3KH TOBapa

2) 1ernoYKa TOPrOBBIX MOCPEIHUKOB, Yepe3 KOTOPBIX MPOXOIUT TOBAP

3) MapuIpyT ABHXKCHHUS TOBapa B reorpapuueckoM MpOCTPAHCTBE

4) Bpems IBM)KEHHsSI TOBapa OT MPOU3BOIUTENS K TOTPEOUTEITIO

Kananom npsiMmoro MapKkeTHHTa SIBIISIETCSI TOPTOBIISA ...



1) BpazHoC

2) MOCBUIOYHAsS

3) depe3 Mara3uHbI MPOU3BOAUTEIIS

4) co ckiaaa AuCTpuOBIOTOPa

5) depe3 AEMOHCTpAIIMOHHBIC 3AJTbI

6) uepe3 KIyObI
51. Komnanuu o0pamniarrest K NpssMOMY MapKETHHTY ISl TOTO, YTOOBI :

1) noGutbes Oonee 3P PEKTUBHOTO BBIXO/IA HA LIEJICBBIX TOTPEOUTEINCH

2) co31aBaTh MHIAMBUAYATH3UPOBAHHBIC OTHOIICHHUS C TIOTPEOUTEISIMU

3) TpOBOAUTH KPATKOCPOUYHOE CTUMYJIMPOBAHHE OTPEOUTEINCH

4) peanu3oBaTh CTPATETUIO0 MACCOBOI'O MAPKETHUHTA

5) n0OHTHCS PKOHOMHMH Ha MacinTabde
52. Ecnu npuoOpeTeHne ToBapa MpEeArosaraeT MociIeAyONYI0 TOKYIKY JOHNONHSIOMEH, KOMILICK-
TYIOIICH TPOYKIIUH WK 3aITaCHBIX YaCTEH, UCTIOJIb3YETCS CTPATETHS ...

1) TpOHMKHOBEHUS HA PHIHOK

2) nuddepeHIraum neH

3) «CHSATHS CIUBOKY»

4) «EeHOBOW JTMHUM»

5) eauHO# MIKAJIBI IEH
53. OCHOBHBIE CTpaTETruy IICHOOOPa30BaHHs OCHOBAHBI HA:

1) wm3nmepxkax

2) cmpoce

3) KOHKYpEHIIUH

4) mpemIoKEeHUU

5) penTabenbHOCTH
54.BuenrHue (HakTopsl, BIUSIONIME HA IIEGHOOOpa30BaHHUE:

1) uenu mapkeTHHTa

2) TOCYmapcTBO

3) opraHu3anus ICHOOOPa30BaAHMS

4) xapakTep pbIHKa M CIIpoca

5) KOHKypeHIHs
55. JIocTOMHCTBO peKJIaMbl KaK CPeACTBa MPOABHIKECHUS. ..

1) HeBbICOKas I[CHA B pacyeTe Ha OJHOTO MOTPEOUTEIs

2) 3 deKkTuBHOE peICTaBICHUE TOBapa

3) HeMmemJIeHHas peakius MOTpeOuTes

4) nuanor Mex1y KOMMYHHKAaTOPOM M HOTpeOHTeIeM

5) mpemocraBieHne MOTPEOUTETIO BOZMOKHOCTH COKOHOMHUTh
56. BropkeT pacxo10B Ha MPOJIBM)KEHHE TOBAPOB COCTABIII B TEKYILEM TOy 5 MIH. pyoueit. Oxu-
JaeTCsl, YTO BEAYIIHI KOHKYPSHT YBEJIMYHUT CBOM PAcXObl Ha 3T 1enu Ha 2%. dupma, yunThiBas
9TO yCTaHABIMBAeT Ha CIEAYyIOMUH rox Owopker 5,1 muH. pyoneir. Kakoit meron ompeneneHus
Oro/1KeTa UCIOIb30BaANICS:

1) pacueTa OT HATMYHBIX CPEICTB

2) KOHKYPEHTHOTO TapHTeTa

3) (UKCHPOBAHHOTO MPOIIEHTA

4) MapXUHAJIBHOTO JI0X01a

5) ananmza 6e3yOBITOYHOCTH
57. Ecnu xoMIIaHus TPOU3BOAUT MPOAYKIIUIO, PEATH3YEMYIO 10 BHICOKUM II€HaM, a e€ MmoTpeouTe-
JM CKOHIEHTPUPOBAHBI B OJJHOM reorpaduyeckoM pernone, Hauboiee 1enecoo0pasHbIM METOI0M
MPOJIBM)KEHHSI TOBApa SIBIISICTCS

1) nuuHbBIe MPOJAKU

2) JHUPEKT-MapKETHHT

3) peknama

4) cBs13H ¢ OOIIECTBEHHOCTHIO



5) cTumynupoBaHue cObITA
58. JIoCTOMHCTBO CBsI3€il ¢ OOMIECTBEHHOCTHIO, KaK CPECTBA MPOIBHIKEHUS ...
1) BBICOKas CTENCHB MPABIONOA00MS COOOIICHHUS
2) sddexTuBHOE NpeACTaBICHUE TOBapa
3) HeMemJIeHHas peakIius MOTpeOuTeIs
4) nuanor Mexay KOMMYHHUKATOPOM U IIOTpeOuTeIeM
5) mnpemocraBiieHHe MOTPEOUTETIO BOZMOXKHOCTH COKOHOMHUTh

7.4. Onucanue nokas3arejed U KpUTepHeB OLEHMBAHUSA C(POPMUPOBAHHOCTH KOMIIETEH-
M HA Pa3JIMYHBIX ITANAX UX ()OPMUPOBAHUS;
LIKAJIbI ¥ NIPOLeyPbl OLleHMBAHUS

7.4.1. BonipocoB u 3aaHuil 1J151 TeKylleil ¥ MPOMeKyTOYHOM aTTecTalNu

[Tpu onieHKe 3HaHUI Ha dK3aMEHE YUUTHIBAETCSI YPOBEHb C(HOPMHUPOBAHHOCTU KOMIIETEHIIMINA:
1. VYpoBeHb yCBOECHHS TEOPETHUECKUX IMOJIOKEHUH AMCLUUIUIMHBI, IPAaBUIBHOCTH (op-
MYJIMPOBKH OCHOBHBIX IOHATHM M 3aKOHOMEPHOCTEH.
2. YpoBeHb 3HaHUSA (PAKTHUECKOTO MaTepHrala B 00beMe IporpamMmbl.
3. Jloruka, CTpyKTypa U TPaMOTHOCTH U3JIOKEHHS BOIIPOCA.
4.  YMeHHe CBA3aTh TEOPHUIO C IPAKTHUKOM.
5.  VYwmenwue aenathk 0000IIEHUS, BEIBOJBL.

Tabnuya 7.4.1.1
IIxajna oneHUBaHUSA HA DK3aMeHe

Onenka Kpurepun BbicTaBJIEHUS OLIEHKH)

OTian4HO OO0yyaronuiicst TOIXKeH:

- TPOJIEMOHCTPHUPOBATH TIYOOKOE M TPOYHOE YCBOCHHE 3HAHUWM IMPO-
rPaMMHOT0 MaTepHaa;

- WCYEPIBIBAOIIE, TOCIEN0BATEIHHO, TPAMOTHO W JIOTHYECKH CTPOIHO
U3JI0KUTh TEOPETUUECKUN MaTepHua,

- MPAaBWIBHO (HOPMYIUPOBATH OMPEICICHUS;

- TIPOJIEMOHCTPUPOBATh YMEHHUS CAMOCTOATEIbHOU PabOThl C JTUTEpaTy-
poi;

- YMETh CJeNaTh BBIBOJIBI IO U3JIAra€MOMY MaTepuaiy.

Xoporio OOGyuaromuiics 10HKeH:

- TIPOIEMOHCTPUPOBATH JIOCTATOYHO IMOJHOE 3HAHHE MPOTPAMMHOIO Ma-
Tepuana;

- IPOJIEMOHCTPUPOBATH 3HAHUE OCHOBHBIX TEOPETUUYECKUX MOHATHIA;
JIOCTATOYHO IOCIIEIOBATEIILHO, TPAMOTHO U JIOTHYECKU CTPOHHO M3JIaraTh
MaTepua;

- IPOAEMOHCTPUPOBATE YMEHUE OPUEHTUPOBATHCS B JINTEPATYPE;

- YMETh clielaTh JOCTaTOYHO OOOCHOBAHHBIC BHIBOJBI MO H3JIaraeMoMy
MaTepuany.

Y 10BIETBOPUTEIBHO OO0yuarouuiics J0KeH:

- IPOJIEMOHCTPUPOBATH 00IIIee 3HAHNE U3Y4aeMOro MaTepuaa;

- IOKa3aTh oOlee BiIaIeHHE MOHATUITHBIM aIapaToM AUCHUIUINHBL;

- YMETb CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYpPOH M3JIaraeéMoro BO-
poca;

- 3HaTh OCHOBHYIO PEKOMEH]IyeMYIO TPOrpaMMoil yueOHYI0 JIUTeparypy.

HeynosnerBopurensHo | OOyyaromuics: 1eMOHCTPUPYET:




- He3HAHME 3HAYUTENIbHOM YacTH MPOrpaMMHOI0 MaTepuaa;

- HEBJIAJICHUE MOHATUWHBIM aMMapaToM JTUCLHUILIAHBL;

- CYILIECTBEHHBIE OMMUOKY MPU U3JI0KEHNUU y4eOHOro MaTepuana;

- HEYMEHHUE CTPOUTH OTBET B COOTBETCTBHH CO CTPYKTYPOU H3JIaraeMoro
BOIIPOCA;

- HEYMEHHUE JIeJIaTh BBIBOJIBI 110 M3J1araéMOMYy MaTepHaly.

Tabnuya 7.4.1.2
IkaJja onleHUBAHUS HA PY0e:KHOM KOHTPOJIe

OIIeHKa KpnTepml BbICTABJICHHUS OLICHKU

3auteHo OO0yuaromuiics T0HKeH:

- IPOJIEMOHCTPUPOBATH O0IIIee 3HAHUE U3YIaeMOT0 MaTepUAIIa;

- MOKa3aTh 0011ee BIIaJICHUE TOHATUIHHBIM anmnapaToM AUCIUTIIMHBL,

- YMETb CTPOUTHb OTBET B COOTBETCTBUU CO CTPYKTYpOM H3J1araemMoro
BOIIPOCA;

- 3HaTh OCHOBHYIO PEKOMEHIYEMYIO ITPOrpaMMOi yu4eOHYIO JIUTEPaTypy.

He 3aureno OO0yyaronuiicst IEMOHCTPUPYET:

- HE3HAHWE 3HAUUTEIFHOM YacTH MPOrpaMMHOTO MaTepHaa;

- HE BJIAJICHUE MOHATUHUHBIM anmnapaToM JUCIUILIAHBI,

- CYIIECTBEHHBIEC OIIMOKH NP U3JI0KEHUU y4eOHOTO MaTepHaa;

- HEYMEHHE CTPOUThH OTBET B COOTBETCTBUU CO CTPYKTYPOU U3J1araeéMoro
BOIIPOCA;

- HEYMEHHUE JIeaTh BbIBOJIbI 110 M3J1araéMOMY MaTepHally.

7.4.2. IlucsmeHHoii padoTnl (3cce)

ITpu oLileHKEe yUUTBIBAaETCS:
1. IIpaBriibHOCTH OOpMIIEHUS.
2. YpoBeHb c(hOPMUPOBAHHOCTH KOMITETEHIIUH.
3. YpoBeHb YCBOEHUSI TEOPETHYECKUX TIOJOKEHUH JUCHUILTUHBI, MPABHILHOCTH (OPMYITHPOBKH
OCHOBHBIX IOHSATHH U 3aKOHOMEPHOCTEHA.
4. YpoBeHb 3HaHUS (DAKTUUECKOTO MaTepuana B 00beMe IporpaMMBbl.
5. Jloruka, cTpykTypa U IpaMOTHOCTb M3JI0)KEHUS TMCbMEHHOH paboThI.
6. [TonHoTa M3M0XKEHUS MaTepuana (packpbITHE BCEX BOIPOCOB)
7.Mcnionb3oBaHne HEOOXOAMMBIX UICTOUHUKOB.
8. YMeHue cBs3aTh TEOPHIO C TPAKTUKOM.
9. YMmenue nenatbh 0000IIECHUS, BBIBOIBL.

Tabnuya 7.4.2
IIIkajia onleHUBAHUA ICCe

Onenka Kputepun BbICTABJICHUSI OLICHKH

OO0yuaromuiics T0HKeH:

- IPOJIEMOHCTPUPOBATH 00IIIee 3HAHNE U3Y4aeMOT0 MaTepuaa;

- MOKa3aTh 00Ilee BIIaJeHWE MOHATUWHBIM amnmnapaToM TUCIIUATLIIN-
HBL;

3auteHo o
- YMETh CTPOUTH OTBET B COOTBETCTBUHU CO CTPYKTYPOU M3j1araeMo-
ro BOIIPOCa;
- 3HaTh OCHOBHYIO PEKOMEHIYEMYIO MPOrpaMMOi YIEOHYIO JTUTEepa-
Typy.
OO0yYarIUics JEMOHCTPUPYET:

He 3aureno Y m a pupy

- He3HaHUE 3HAYNTEILHOM YacTH IIPpOrpaMMHOI0O MaTCpHralia,




- He BJIaJICHUE MTOHATUIHBIM armapaToM JUCIUILIHHEI,

- CyLIECTBEHHBIE OIIMOKU MPU H3JI0KEHUH YUeOHOTO MaTepuana;

- HEyMEHHE CTPOHUTH OTBET B COOTBETCTBUH CO CTPYKTYpPOH M3Jara-
€MOT0 BOIIPOCa;

- HEYMEHHeE JIeJIaTh BBIBOJIBI 10 M3JIaraeMOMY MaTepHAILy

7.4.3. TecrupoBaHue
Tabauya 7.4.3
HIkana oueHnBaHus

Ouenka Kpurepum BbICTaBJIEHUS OLIEHKH
OTiinyHO KonmgecTBo BepHBIX 0TBETOB B MHTEepBase: 71-100%
Xopo1io KonnyecTBO BEpHBIX OTBETOB B HHTEepBasie: 56-70%
Y 10BJIIETBOPUTEIBLHO KonngecTBo BepHBIX 0TBETOB B HHTEepBane: 41-55%
HeynoBneTBopuTenbHO KonmgectBo BepHbIX 0TBeTOB B HHTEepBaie: 0-40%
3a4TeHO KonnyecTBo BepHBIX 0TBeTOB B MHTepBasie: 41-100%
He 3aureno KonmuecTBo BepHBIX 0TBeTOB B MHTepBase: 0-40%

7.5 METOJUYECKUE MATEPUAJIBI, OIIPEJEJISIFOILUE ITPOLIELY PbI
OLIEHUBAHMS 3HAHUM, YMEHUM, HABBIKOB U (MJIH) OIIBITA
JNESITEJIBHOCTH, XAPAKTEPU3YIOIUX ITAIBI ®OPMUPOBAHUSI
KOMIIETEHIIUIA.

Kauecmeo 3nanuit xapakrepusyercs CocOOHOCTBIO 00YYaIOMIerocsi TOYHO, CTPYKTYPHUPO-
BaHHO ¥ YMECTHO BOCIIPOM3BOAMTH MH(OPMAIUIO, MOIYYCHHYIO B IPOLIECCE OCBOCHHSI JUCIIHTLIN-
HBI, B TOM BHJIE, B KOTOPOM OHa ObLjIa N3JI0KEHA B y4eOHOM M3JJaHUU WU TIPETIO/aBATEIICM.

Ymenusa, xax npaBuiio, GopMUPYIOTCS Ha 3aHATHAX CEMUHAPCKOTO THIIA. 3aJaHHs, HAIIPaB-
JICHHbIE HAa OLICHKY YMEHHi, B 3HAUUTEJIbHON CTENEeHH TPeOYIOT OT 00y4arollerocsi MposBICHUS
CTEPEOTUITHOCTH MBIIIJIEHUS, T.€. CIIOCOOHOCTH BBIMOJIHUTH paboTy Mo oOpa3lam, ¢ KOTOPBIMH OH
pabotain B npouecce o0ydyenus. [IpernonaBarens jxe OLEHUBAET CBOEBPEMEHHOCTh M IIPAaBUIBHOCTD
BBIIIOJIHCHUA 3a1aHUA.

Hagviku - 5T0 yMeHUs, pa3BUTHIE U 3aKPEMJICHHbIE OCO3HAHHBIM CaMOCTOSATEIbHBIM TpY-
noM. HaBbiku ¢dopMupyroTcs Mpu CaMOCTOATEIbLHOM BBIOJHEHUH OOYYaIOLIUICSIOM IMPAKTUKO -
OPHEHTUPOBAHHBIX 3aJlaHHUH, MOJIEIUPYIOUIMX PELICHHE UM HPOU3BOJICTBEHHBIX U COLMOKYIBTYp-
HBIX 33/1a4 B COOTBETCTBYIOIIEH 001acTH MPO(ECCHOHANBHON NESTENPHOCTH, KaK MPaBHIIO, TIPU
BBINOJIHEHUH JOMAIIHUX 33/1aHUi, KypCOBBIX MPOEKTOB (PpaboT), HAYYHO-HCCIEIOBATENbCKUX pa-
00T, MPOXOXKACHUU MPAKTUK, IPU paboTe HHAUBUIYAJIBHO WIN B cOcTaBe Ipynmnsl U T.1. [Ipu aTom
00y4JaroIuiicsi MOCTaBJIEH B YCJIOBHS, KOTJAa OH BBIHY)XKJEH CaMOCTOSITENIbHO (TBOPYECKH) HUCKATh
MyTH ¥ CPEJCTBA IS Pa3pelIeHUs] MOCTABICHHBIX3a/1a4, CAaMOCTOSTEIBHO TUIAHUPOBATH CBOIO Pa-
00Ty U aHAIM3UPOBATH €€ PE3yJbTaThbl, IPUHUMATh OINpEe/ICHHbIE PEIICHUs B paMKaX CBOMX I1OJI-
HOMO‘IHI?I, CaMOCTOSTECIBHO BI)I6I/IpaTB APTYMCHTAIUIO U HECTU OTBETCTBCHHOCTH 3a IMPOACIaHHYIO
paboTy, T.e. IPOSIBUTH BIIaJIecHHE HAaBbIKaMU. B3anMoelcTBE ¢ mpenoaBaTeieM OCyIIeCTBIsIeTCs
NEPUOANYCCKHU I10 3aBEPIICHUIO ONPEACIICHHBIX 3TAIllOB pa6OTBI " IIPOXOAUT B BUAC KOHCYHBTaHHﬁ.
ITpu oueHke BiaJieHUs HaBBIKAMU NPEMOAaBATEIEM OLIEHUBAECTCS HE TOJBKO MPaBHILHOCTh pellle-
HUS BBIMIOJTHEHHOTO 3aJIaHUsI, HO U CIIOCOOHOCTH (TOTOBHOCTH) OOYYarOMIErocsi pemarh mogo0HbIe
MPAKTUKO-OPUEHTHUPOBAHHBIE 33/1aHUSI CAMOCTOSATENNBHO (B MEPCIEKTUBE 32 CTEHAMH By3a) M, IJ1aB-
HBIM 00pa3zoM, coCOOHOCTh 00y4arouierocsi 00OCHOBBIBATh M apryMEHTHPOBATh CBOM PEIICHUS U
MIPEUIOKEHUSI.

Yemmuwtit onpoc - 5To nporieypa, opraHM30BaHHas Kak CIielialibHas Oecea mpernojaBare-
751 ¢ Tpynnoi oOyuaromuxcs (ppOHTANbHBIN OIPOC) WK C OTACIBHBIMU 00y4YaroIMMHUCs (MHIUBU-



JTyalIbHBIA OTPOC) C IEJIbI0 OLIEHKH CHOPMHPOBAHHOCTH y HUX OCHOBHBIX TOHSTHI M YCBOEHUS
yueOHOro Marepuania.

Tecmul SBIAIOTCS TIpocTeiel opMa KOHTPOJIS, HAMpaBIIEHHAss HA TPOBEPKY BIIAJCHUS
TEPMHUHOJIOTHYECKHIM aIllapaToM, COBPEMEHHBIMU MH(POPMAITMOHHBIMH TEXHOJOTHSIMHU B KOHKPET-
HBIMHU 3HAaHUSAMH B 00JIaCTH (PyHIAMEHTAJIbHBIX W MPUKIAJHBIX JUCHUIUIMH. TECT MOXET mpeso-
CTaBJIATh BO3MOXXHOCTh BBIOOpA M3 MEPEYHSI OTBETOB; OJIMH WJIM HECKOJIKO TPABHIBHBIX OTBETOB;
4acTOTa TECTUPOBAHUS ONIPEACIISAETCA MPETOIaBaATEIEM.

Cemunapckue 3anamusa - OCHOBHOE Ha3HAUCHHE CEMMHAPCKUX 3aHATUN MO TUCHUILIUHE —
obecreunTh ri1y00Koe YCBOEHHE OOYYaIOIMMHKCS MaTepUasIoB JICKIIUN, MPUBUBATh HABBIKM CaMO-
CTOSITEJIBHOW PAaOOThI C JIUTEPATypPOM, BOCIIUTHIBATh YMEHHE HAXOJUTh ONTHMAJIbHBIC PEIICHUS B
YCIIOBUSX M3MEHSIONIUXCS OTHOIICHH, ()OPMUPOBATH COBPEMEHHOE MPO(hecCHOHATLHOE MBIIILIE-
HUe oOyuaromuxcs. Ha ceMuHapCcKuX 3aHATHIX MPENoaaBaTeslb MPOBEPSICT BHIMOJHEHUE CAMOCTOS-
TEJIbHBIX 3aJJaHUI U KAYECTBO YCBOCHHS 3HAHUU.

PA3JEJA 8. METOJAUYECKUE YKAZAHUS JJISI OBYYAIOIIIAXCS
IO OCBOEHHMIO JUCHUIIJIMHBI

8.1.Memoouueckue pexomenoayuu no HANUCAHUIO ICCe

Occe(oT BpaHIly3cKOro essal — OrbIT, HAOPOCOK) — JKaHP HAYYHO-ITYOTUITUCTHIECKON JTUTepa-
TYpBI, OTPAKAOIIUH MTOAYEPKHYTO-HHIUBUAYATBHYIO TO3UIMIO aBTOpA 110 KOHKPETHOM mpobiieme.

['maBHBIME O0COOEHHOCTSIMH, KOTOPbIE XapaKTEPU3YIOT ICCE, SIBISIOTCS CIEAYIOIINE MOJI0XKE-
HUS:

e coOcTBEHHAs MO3UIMS 003aTeNbHO JOJKHA OBITH AprYMEHTHUPOBaHA U MOAKpEIICHa 3aK0-
HaMH, aBTOPUTETHBIMH TOYKAMHU 3pEHUSIMH M 0a3upoBaThCcs Ha (QyHIaMEeHTaNbHON Hayke. Heboib-
o 06beM (4—6 cTpaHuil), ¢ OPOPMIICHHBIM CIIUCKOM JINTEPATYpPhl U CHOCKaMH Ha €€ UCII0JIb30Ba-
HUE.

® CTUJIb U3JIOKEHHS — Hay4YHO-HCCIIEIOBATEILCKUM, TPEOYIOUHMI YETKOM, MOCIe10BaTeIbHON U
JIOTUYHOM CHUCTEMBI JJOKa3aTeIbCTB; MOXKET OTIINYATHCSI 0OPA3HOCTHIO, OPUTHMHAILHOCTHIO, a)OpPUCTHY-
HOCTBIO, CBOOO/THBIM JIEKCHYECKUM COCTaBOM SI3BIKA.

® JiCCIIe/IOBaHME OTPAaHUYMBACTCS YETKOM, TJAKOHUYHON MPOOIEMOi ¢ BBISBJICHHUEM NPOTUBO-
peunii upa3penieHreM 3TUX IPOTUBOPEUHil B JaHHOI paborTe.

8.2.Memoouueckue pekomenoayuu no ucno1b306aHUI0 Keiicos

Keiic-memoo (Casestudy) — MeTol aHanmM3apeanbHON KU3HEHHON CUTYaIlMH, OMMCAHHE KO-
TOPOI OHOBPEMEHHO OTPAXKAET HE TOJIBKO KaKYyI0-IMOO MPaKTUUYECKYIO NMPoOIeMy, HO U aKTyasu-
3UpYeT ONpeesIeHHbI KOMIUIEKC 3HAHHM, KOTOPbII HEOOXOIUMO YCBOMTH NPH pa3pelieHUH JaH-
HOI npoGnemsl. [Ipu 3TOM cama npoOiemMa He UMEET OJHO3HAUHBIX PEIIEHUI.

Kelic kak MeTO/1 OLIEHKH KOMITETCHIIUN J0JKEH YIOBJIETBOPSATH CIEIYIOUUM TPeOOBAHUSAM:

— COOTBETCTBOBATh YETKO MTOCTABJICHHOW LIEIH CO3JJaHMUS;

— MMETb MEXIUCLUUIIIIMHAPHBIA XapaKTep;

— HMETb JOCTaTOUHBIM 00b€M NEPBUUHBIX U CTATUCTUYECKHUX JaHHBIX;

— HMETh COOTBETCTBYIOIIMNA YpOBEHBb CII0)KHOCTH, WJUIIOCTPUPOBATH THUIMYHBIE CUTYallUH,
MMETh aKTyaJIbHYIO MMpo0JeMy, MO3BOJISIIONIYI0 MPUMEHUTh Pa3HOOOpa3HbIE METO/bl aHallu3a MpU
IIOMCKE PELICHMSI, UMETh HECKOJIBKO PELIECHUM.

Kelic-meTo 0Ka3bIBaeT COJIEHCTBUE PA3BUTHIO YMEHUS peliaTh MPOOIEMbl C y4eTOM KOH-
KPETHBIX YCJIOBUN M NpW Halnuuu (aktuueckoil nHdopmaruu. OH pa3BUBAaeT Takue KBaIU(UKa-
[IMOHHbIE XAaPaKTEPUCTUKH, KaK CIIOCOOHOCTh K NMPOBEACHUIO aHalM3a W JAMArHOCTHUKH MpoOjeMm,
yMEHHUE 4YeTKO (OpPMYJIMPOBATH M BHICKAa3bIBaTh CBOIO MO3ULHUIO, YMEHHE OOIIATHCS, AUCKYTHPO-
BaTh, BOCIIPUHUMATh U OLIEHUBATh UH(OpMaINIO, KOTOpas MOCTYyNaeT B BepOaIbHON U HeBepOalib-
HOM (opme.



8.3. Tpebosanusn Kk KOMnemeHmMHOCHMHO-0OPUEHMUDOBAHHBIM 3A0AHUAM
0151 0eMOHCIMPAYUU 6bINOSIHEHUS RPOPECCUOHATbHBIX 3A0ay

KoMneTeHTHOCTHO-OpUEHTHPOBAHHOE 3aJjaHHe — 3TO BCErJa NPAaKTUYEeCKOe 3a/JlaHue, BbI-
MOJTHEHHE KOTOPOTO HAIEJICHO Ha JEMOHCTPUPOBAHME JIOKA3aTENbCTB HAIMYUS Y OOYdYarOIIUXCs
c(OpPMHPOBAHHBIX KOMIIETEHIUH HEOOXOJUMBIX s Oynymiei npoheccHoHaIbHON AEATEIbHOCTH.

KoMIeTeHTHOCTHO-OpHEeHTHPOBAHHbIE 33aHuUs OBIBAIOT PA3HBIX BH/IOB:

® HampaBJICHHBIC HA MOATOTOBKY KOHKPETHOTO NMPAKTHKO-OPHEHTUPOBAHHHOTO MPOIYK-
Ta,;

® AHAINTHYECKOTO U JMArHOCTHYECKOTO XapaKTepa, HAIpaBJICHHBIC HA aHAINU3 pa3liny-
HBIX aCIIEKTOB U NMPOOJIEM YIPaBIEHYECKON e TEIbHOCTH;

® CBSI3aHHBIC C BHIMOJIHEHUEM OCHOBHBIX NMPO()ECCHOHAIBHBIX (DYHKITHIA.

PA3IEJ 9. YYUEBHO-METOANYECKOE U HHPOPMALIMOHHOE
OBECHEYEHME JUCLMITINHBI

Ochnoenasa ctumepamypa

[lamuc B.A. MapkeTuHr B oTpacisix u cdepax aearenbHocTy : yueOHuk / [llamuc B.A.,
JleBkun I'.I'.. — Mocksa : Aii [Tu Ap Menna, 2023. — 174 c. — ISBN 978-5-4497-1826-6. —
Tekcr : anextponnsiit / [IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. Mapketusr [DnekTpoHHBIH pecypce] : yaedHoe mocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. IlIBaiiko. — 2-e u31. — DIEKTPOH.TEKCTOBBIE JaHHbie. — CaparoB: HayuHas kuHu-
ra, 2019. — 159 c.— 3bC «IPRsmarty».. — 978-5-9758-1744-0. — Pexxum goctyna:
http://www.iprbookshop.ru/81021.html

[Tuaypun M.M. OcHoBbl MapkeTuHTa. Teopus u npakTuka [ DIeKTPOHHBIH pecypc] : yueOHoe
nocoOue /it 00yJaroUIiXcs By30B, 00yJaromuxcs 1Mo crenuaibHo-cTsaM «Kommepuus (Toprosoe
neno)», «Mapkerunr» / U.U. [Tuuypun, O.B. O6y-xoB, H./l. DpuamBuinn. — DIEKTPOH.TEKCTOBbIE
nannbeie. — M. : KOHUTHU-JJAHA, 2017. — 383 ¢. — ObC «IPRsmarty».— 978-5-238-02090-7. —
Pesxxum nocrymna: http://www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxkmenT u MapkeTuHr B AIIK : yue6HOe mocobue i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menna, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Texkcr : anekrponnsiii / [IPR SMART
: [caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBbl MapkeTuHTa [ DnekTpoHHbIN pecypc] : mpaktukym / H.I'. CokonoBa. —
DneKkTpoH.TeKcToBbIe AaHHble. — Capartos: By3oBckoe obpa-3oBanue, 2016. — 266 ¢. — 9bC
«IPRsmarty.— 2227-8397. — Pexum nocrtyna: http://www.iprbookshop.ru/54505.html

Ilepeyens HHGOPMALHOHHBIX TEXHOJIOTHI, MCHOJb3yeMbIX MPH OCYIIECTBJIECHUH
0o0pa3oBaTeILHOTO MpoLecca Mo JHCIHIINHE
Humepnem-pecypceut, cospemennvle npogheccuonanvvie oaszv OaHHbIX,
UHGOPMAYUOHHO-CRPABOUHDLE U NOUCKOBBLE CUCIEMDbL
Humepnem-pecypcui,
Opranusanus O0e3omacHocTH U coTpyaHudectBa B EBpore: http://www.osce.org/
Opranmsanus O0beanHEeHHBIX Harwmi: hitp://www.un.org/
Opranusanus o besonacHoctu u CotpyaandectBy B EBpone: Www.0sce.org
Cosert Espomnsr: http://www.coe.int
FOHECKO: http://www.unesco.org
cospemennvle npogheccuonanvhvle 6azvl OAHHBIX,
BcemupHnas opranuzanus 3apaBooxpanenust: http://www.who.ch/
BcemupHnas ToproBast opranusarms: WWWw.Wt0.0rg
EBpomneiickuii mapnamenT: http://www.europarl.eu.int
Espomneiickuii Coro3: http://.europa.eu.int


http://www.osce.org/
http://www.un.org/
http://www.osce.org/
http://www.coe.int/
http://www.unesco.org/
http://www.who.ch/
http://www.wto.org/
http://www.europarl.eu.int/
http://.europa.eu.int/

MesxaynapoaHas opraausanus tpyzaa: http://www.ilo.org
UHQOPMAUUOHHO-CRPABOUHBIE U NOUCKOGbIE CUCH EMBL

BBC «IPRsmart» http://www.iprbookshop.ru

CnpaBounas npaBoBas cucrema «KoncynsrantlLirocy: http://www.con-sultant.ru

KommuieKT JTHIIeH3MOHHOT0 POTPAMMHOI0 o0ecnedeHusI

Microsoft Open Value Subscription mus pemennii Education Solutions Ne Tr000544893 or
21.10.2020 r. MDE Windows, Microsoft Office u Office Web Apps. (cpok neiictBus mo 01.11.2023

I.)

AnTuBHpycHOe nporpamMmMuoe obecneucarne ESET NOD32 Antivirus Business Edition goro-
Bop Ne UC00-006348 ot 14.10.2022 1. (cpok aerictBus 1o 13.10.2025 1)

[IporpamMmHuoe obecneyenune «Mupamnonuc» cucreMa BeOUHApoOB - JIMIIEH3UOHHBINA J10TOBOP
244/09/16-x ot 15.09.2016  (Cnenuduranus k JlunensunoHnomy mgoroBopy 244/09/16-k ot
15.09.2016, ot 11.05.2022 1. ) (cpok neiictBus go 10.07.2023 r.)

DnexTpoHHas HHQOpPMaLMOHHO-0Opa3oBarenbHas cpena «1C: YHuUBEpCHTET» OOTOBOP OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

Nudopmarmonnas cucrema «llepBeritbut» cybnunensuonnsiii gorosop ot 06.11.2015 r.
Ne009/061115/003 (6eccpouno)

Cucrema tectupoBanus INdigo nunensuonnoe cornamerue (Jorosop) or 08.11.2018 . NoJl-
54792 (6eccpouHo)

WNudopmanmonno-nonckopas cucrema «Koncynsrant [mtoc» - moroBop 06 MHGOpPMAITHOHHO
noazepkke ot 26.12.2014, (6eccpouno)

OnekTpoHHO-OnOMMoTeuHas cuctema IPRsmart nmunensuonssiii morosop ot 01.09.2022 r.
Ne9489/22C (cpok neiictBus 1o 31.08.2024 r)

Hayunast anexrponnas ounbnmuoreka eLIBRARY muniensuonnsiii qoroop SCIENC INDEX Ne
S10 -3079/2022 ot 12.01.2022 1. (cpok aeiictBust g0 27.01.2024 1)

CBo0ogHO pacnipocTpaHsieMoe NPOrpaMMHoe o0ecriedeHne
Kommnexr onnaita cepsucoB GNU ImageManipulationProgram, cBo6oano pacrpoctpanse-
MOe NIPOTrpaMMHOe oOecrieueHre

Ilpozpammuoe obecneuenue omeuecmeeHH020 NPOU3BOOCHEA.

[IporpamMHoe obecnieuenne «Mmuparmonucy cuctemMa BeOWHApoB - JIMIIEH3MOHHBINH JOTOBOP
244/09/16-k ot 15.09.2016 (Cneundukaius k JluiensnonHomy morosopy 244/09/16-x ot 15.09.2016, ot
11.05.2022 r. ) (cpok netictus o 10.07.2023 r.)

OnexktpoHHas MHpOpMaMoHHO-00pa3oBaTenbHasa cpena «1C: Yausepcuter» gorosop ot 10.09.2018
r. Ne[IPKT-18281 (6eccpouno)

Wudopmarnmonnast cuctema «IlepBeritbur»y  cybnumensuonuslii  goroop ot 06.11.2015 r.
Ne(009/061115/003 (beccpouHno)

Cucrema tectupoBanus Indigo nmunensuonnoe cornamienue (JJorosop) ot 08.11.2018 r. NeJ[-54792
(6eccpouno)

NndopmanmonHo-niorckoBas cucrema «Koncynsrant [lroc» - moroBop 06 mH(GOPMAanMOHHO MOJA-
nepxke ot 26.12.2014, (6eccpodHo)

OnexkTpoHHO-OnbaoTeuHas cucrema IPRsmart nuuensuonnsiii qorosop ot 01.09.2022 1. Ne9489/22C
(cpok nmetictBus mo 31.08.2024 r.)

Hayunas snextponHas 6udauoreka eLIBRARY nunensunonnsiii morosop SCIENC INDEX Ne SIO -
3079/2022 ot 12.01.2022 1. (cpok aeiictBus go 27.01.2024 r.)

PA31EA 10. MATEPHUAJIBHO-TEXHUYECKOE OBECITEYEHUE OBPA30OBATEJIBHOI'O IPOIECCA

VYuebnHas aynutopus s poBeacHus 3a- | OOopynoBaHue: CHeluaIn3upoBaHHAs MeOeb
HSTUH JIEKIIMOHHOTO THUTIA, 3aHATHI ceMu- | (Mebenb aymutopHas (12 ctonoB, 24 cTynbes,



http://www.ilo.org/
http://www.iprbookshop.ru/
http://www.con-sultant.ru/

HApCKOT0 TUIIA, TPYNIOBBIX U UHIUBUIY-
aJbHBIX KOHCYJIBTALIMH, TEKYIEro KOH-
TPOJISl U IPOMEKYTOUHOM aTTecTalluu

J0CKa ayIUTOpHAs HaBecHas), CTOJ IpernojaBa-
TEJsI, CTYJ TPEeToaBaTers.

TexHuueckue cpesicTBa 00yIeHUs: IEPCOHANb-
HBI KOMITBIOTEP; MYJIbTUMEIUHHOE 000PYI0Ba-
Hue (IPOEKTOP, IKpaH).

[Tomemenue 1151 caMoCTOSTENBHOM pado-
THI

Crenmanu3upoBanHas Mmedens (9 cronos, 9 cry-
JIbEB), TIEPCOHAIBHBIC KOMIIBIOTEPBI C BO3MOXKHO-
CTBIO TIOJIKITFOUEHUS K ceTu «HTepHeT» U o0ec-
MEYCHUEM JIOCTYIIA B SJICKTPOHHYIO HH(pOpMaIu-
OHHO-00pa30BaTENIbHYIO Cpey Y HUBEpCUTETA




