[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: I'pub Bnapucnas Banepbesuy ST,
[lomxHocTb: PexTop

[ata nognucanus: 29.09.2023 12:25:52
UMM

YHUKanbHbI MPOrpaMMHbIA KIKOY: e o TmEoEa0h

637517d24e103c3db032acf37e839d98ec1c5bb2f5eb89c29abfcd7f43985447

WOy e

OO0pa3zoBaTebHOE YaCTHOE yUpeKIeHHe BbICIIero 00pa3oBaHus

«MOCKOBCKHUMW YHUBEPCUTET UMEHH A.C. TPUBOEJIOBA»

(MUMIID um. A.C. I'puboenona)

UHCTUTYT MEXJIYHAPOJTHOM SdKOHOMUKH, TUJEPCTBA U MEHEI)KMEHTA

PaGouasi nporpaMma JHCHUIIMHBI

MapkeTuHr

YTBEPXIAIO
JupeKkTop UHCTUTYyTa
MEXKIyHapOAHON SIKOHOMHUKH,

JIUJIEPCTBA U MEHEKMEHTA
A.A. TTanapun

«22» nrong 2023 r.

HanpasJisienune noarorosku 38.03.019konomuka

(YpoBeHb 0akajiaBpuaTa)

HanpaBjeHHocts/npoduinb:
«IKOHOMMKA OPraHHU3aAUII»

®opma o0yueHHsI: OUHAS, 320YHAS

MockBa



Pabouas nporpamma JUCITUTUIUHBI «MapkeTuHr». Hanpasnenue MOJTOTOBKHU
38.03.01 ODxoHoMuKa, HampaBICHHOCTH (MPoduis): «IKoHOMHKa opranuzammi» / T.JI. Mumenko. — M.:
HNMIID M. A.C. I'puboenoBa — 63c.

Pabouvas mporpamMMa AMCHUIIMHBI COCTAaBI€HA HA OCHOBaHHUHU (heaepasbHOro rocy1apcTBEHHOTO 00-
pa3oBaTENBPHOTO CTaHAApTa BhHICHIEro o00pa3oBaHWs — OakajaBpWaT [0 HANPaBICHHUIO TOATOTOBKH
38.03.01 ODxoHOMHKa, YTBEPKIEHHOTO NpHUKa3oM MHHHCTEPCTBAa HAyKH W Bhicuiero obpasoBanus Poccuid-
ckoii dexepaunu ot 12 aBrycra 2020 r. Ne 954 u IlpodeccronansHoro crangapra « O9KOHOMHUCT NPeaNpus-
ts» oT «30» mapta 2021 1. Ne 1611 (3apeructpupoBad MunmCTEpCcTBOM IocTuiiun Poccutickoit deneparnu
«29y anpenst 2021 1., peructpanuosusiii Ne 63289).

PazpaboTunku: KaHJuJaT 9dKOHOMUYECKUX HaYyK, Ao1ueHT, T.JI. MuleHko
OTBETCTBEHHBIN PEIICH3CHT: Kpapdenko A.B., TOKTOp 5KOHOMHYECKHUX HayK, TOICHT, eKaH

9KOHOMHYECKOro (hakynpTeTa ABTOHOMHOM HEKOMMEPUYECKOM
OpraHu3aliy BhICIIEro 00pa3oBaHus "MOCKOBCKUN I'yMaHH-
TapHO-dKOHOMUYECKUH YHUBEpCUTET"

(D.U.O., yu. cmenens, yy. 38anue, 00JIHCHOCHb)

Pabouast mporpamMma AMCHMIUIMHBI PaCCMOTPEHa M 0J00peHa Ha 3acemaHuu Kadeapsl ayauta, Qu-
HaHCOB ¥ kpeauTa 06.06.2023r., mpoToxoi Ne8

3aBeayromnuii kadeapoi /x.3.H. T.B. HoBukoBa/

CortacoBaso ot bubanorekn /O.E. Crénkuna/



http://ivo.garant.ru/document/redirect/70480868/370301
http://ivo.garant.ru/document/redirect/70480868/370301

PA3EJ 1. LIEJM U 3AJAYM OCBOEHUS TUCLIMILIMHBI

[IpeameToM muCHUTIINHBI « MapKEeTUHD SIBISETCS U3YYCHHE COIMATbHO-YKOHOMHYECKUX U
OpPraHMU3AIMOHHBIX ACTEKTOB MPOJBIKEHUS TOBAPOB U YCIYT OT MPOW3BOAUTENS K MOTPEOUTEIIO
MOCPEICTBOM OOMEHA, OpraHUYEeCKasi B3AMMOCBSI3b U B3aUMO3aBHCUMOCTh IIPOU3BOICTBA U TTOTPEO-
JICHMSL.

OCHOBHBIMU UenAMU U 3a0a¥amu TUCIUILINHEI SIBIISIOTCS:

— HW3Yy4YeHHE TEOPETHUYECKHX OCHOB MAPKETHHTA M CHEIU(UKH MAPKETHUHTOBOU NIEATEITLHOCTH

Ha TIPEIIPUITUSX PA3IUIHBIX (POPM COOCTBEHHOCTH U OTPACICBON MPUHAIC)KHOCTH;

— OBJaJICHHE OOYYarONTUMHUCS OCHOBHBIMU ITOJIOKEHHUSIMH METOIOJOTUN MPOBEJCHUS MapKe-

TUHTOBBIX HCCIIEIOBAaHUIN U MPHUHSATUS HA UX OCHOBE ONTHUMAIBHBIX MAaPKETHHTOBBIX pellle-

HUIM;

— OBJaJcHHE OOYyYarONTMMHUCS HABBIKAMHM PEIICHHUs] MPAKTUYECKMX MapKETHHTOBBIX 3ajad,
pa3paboTKU MapKETUHTOBBIX MPOTPAMM, SIBJISIFOIIMXCS OCHOBOW JUISl TUIAHUPOBAHUS BCEX

CTOPOH JCSITSIIBHOCTU TIPEATPUSITHS.

PA3IEJ 2. [INIAHUPYEMBIE PE3YJBTATHI OBYUEHUS 1O JUCHUIIJIMHE COOTHECEHHBIE C
IUVIAHUPYEMBIMHU PE3YJIbTATAMU OCBOEHHUS OBPA30OBATEJBHOM MPOT'PAMMBI

[poriecc u3ydeHUs: TUCIMILIMHBI « MapKETUHT» HaMpaBJiIeH Ha (OPMUPOBAHUE CIICAYIOIIMX
KOMITETEHIIHIA, KOTOPBIC MO3BOJISAT YCBAUBATh TEOPETHUCCKUI MaTepHas AUCIUILUINHBI U Peain30-
BBIBATh MpaKTHUYCCKHE 3amaun (Tabnuna 2.1) U JOoCTUraTh INIAHUPYEMbIC PE3yJbTaThl 00YUYCHUS
10 JIUCITUILIHHE.

Tabauya 2.1
KoMIieTeHTHOCTHASI KapTa THCHHUILJIHHBI

NHaukaTopsl 10CTHKEHUST KOMIIETEH T

Kareropus (1151 IIAaHUPOBAHUS Pe3yJIbTATOB 00yue-
Kox kom- | d®opmyaupoBka .
(rpynmna) Kkom- HHS 110 3JIeMeHTaM 00pa30BaTeJIbHOM
. neTeHIHun KOMIIETeHIIHM U
neTeHUM NMPOrpaMMbl M COOTBETCTBYIOLIMX Olle-
HOYHBIX CPe/JCTB)
YHuBepcajabHble KOMIIETEHIINH

MexKynbTyp- YK-5 Cnoco6en Bocipu- | UYK S.1. JlemoHCTpupyeT TOJEpaHTHOE
HO€ B3anMO- HUMATb MCXKKYJIb- BOCIIpHUATUC COHHUAIBHBIX W KYJIBTYPHBIX
neicTBue TypHOE pa3HooOpa- | pa3nymii, yBaKUTEIbHOE U OepekHOe OT-

3ue 00IIeCTBa B
COIMAITEHO-
HUCTOPHYECKOM,
STHYECKOM U (PH-
710cO(P)CKOM KOH-
TEKCTax

HOIICHUIO K HCTOPUYECKOMY HACIEAUIO0 U
KYJIbTYPHBIM TPAIUIHSIM.

MNYK 5.2. HaxonuT u UCHONB3YyeT HEOOXO-
IUMYIO JJII CaMOPAa3BUTHS W B3aMMOJICH-
CTBHS C JIPYTMMH JIIOJbMHU UH(POPMALIUIO O
KyJbTYPHBIX OCOOCHHOCTSIX M TPAIUIHIX
Pa3JIMYHBIX COLMAJIbHBIX TPYIIIL.

NYK 5.3. I[IposiBiiseT B CBOEM MOBEICHUU
YBKUTEIHbHOE OTHOIICHHE K HMCTOPUUYECKO-
My HacJeIWI0 U COLMOKYJIbTYPHBIM Tpaau-
UMM Pa3IUYHBIX COLUAIBHBIX TPYIII, OIMU-
patonieecs Ha 3HaHHME JTArlOB UCTOPUYECKO-
ro passutus Poccuu B KOHTEKCTE MHUPOBOM
HCTOPUU U KYJIBTYPHBIX TPAIUINI MUpa.

NYK 5.4. Co3HarenbHO BBIOMpAET IICH-
HOCTHBIE OPUEHTHUPBI U TPAXKJTAHCKYIO MO3H-
[[UI0; apTYMEHTHUPOBAHO OOCYXKIaeT W pe-
maeT mpoOJIeMbl MHPOBO33PEHUYECKOTO, 00-
HIECTBEHHOI'0 U JMYHOCTHOTO XapaKTepa




Tabauya 2.2

IIpodeccnonanbHbIe KOMIIETEHIUM.

Koa, HammeHOBaHHE
npodeccuoHAIbHBIX
KOMIIETEeHI M

TpynoBbie pyHK-
uum (Koja, HamMe-
HOBaHUe)\ ypOBeHb
(moaypoBeHb) KBa-
JupuKaAuu

NHauKaTopbl 10CTHKEHUS] KOMIETeHIINU (1151
MJIAHHPOBAHMSA Pe3yIbTATOB 00yUeHUs 10
3J1eMeHTaM 00pa30BaTeIbHOI MPOrPaMMBbI H
COOTBETCTBYIOIINX OLIEHOYHBIX CPE/ICTB)

OT® (xon, HaumeHnoBanue) / IlpodeccnonaIbHbIi cTAaHAAPT (KOJ, HAMMEHOBAHME)

Tun(p1) 3axa4(u) npodeccHOHAIBLHOH 1eATETbHOCTH

A Pacuet u aHanu3 5KOHOMHUYECKUX MOKa3aTesied pe3yabTaToB AearenbHocTH opranuzanmu/ 08.043 Ipo-

(beCCHOHaJ'IBHBIfI CTaHaapT «DKOHOMHUCT OpCaApusaTHS»

AHanuTrdeckas, OpraHu3alMOHHO-YIIpaBJIeHYeCcKast

K-2

CrniocoGeH nmpoun3Bo-
IUTh pacyeT U aHaJln3
3KOHOMMNYCCKHUX II0-
Kazareyeu pe3ysbTa-
TOB ACATCIBHOCTU
OpraHu3au

Pacuer u ananus
YKOHOMMYECKUX I10-
KaszareseH pe3yJibTa-
TOB JEATEIbHOCTU
OpraHu3anyuu

A/02.6

HIIK-2.1.

3HaTh:

HopMaTtuBHBIC IPABOBEIC aKThI, PETyIUpPYIONIHe (hu-
HaHCOBO-XO03UCTBEHHYIO JICATEILHOCTh OPraHu3aIuu
IMopsmok pa3paboTKH HOPMATHBOB MaTEPHAIILHBIX,
TPYIOBBIX, ((HHAHCOBBIX PECYPCOB B COOTBETCTBHUH C
OTpacIIeBOI HAIIPABIEHHOCTHIO

MeTo 151 SKOHOMHUYECKOTO aHaJIN3a U ydeTa IoKa3aTe-
JIel IeATeIbHOCTH OpraHu3aluu U ee oApa3eieHui
MeTomudeckrie MaTepHalbl 10 TIAHUPOBAHUIO, YIETY
U aHAIK3Y JIEATeIbHOCTH OpraHu3aluu

IMopsmok pa3paboTKu OU3HEC-TIIAHOB B COOTBETCTBUH
C OTPAaCIEBOM HANPABIEHHOCTHIO

[Mopsiiok pa3pabOTKU MEPCIEKTUBHBIX U TOTOBBIX
TUTAHOB XO03HCTBEHHO-(PMHAHCOBOW U TIPOU3BOJI-
CTBEHHOM JEATEIHHOCTH OpraHU3aIiH
Knaccudukaius METo10B 1 MPHEMOB, UCTIOIH3yEMbIX
pu aHann3e (PUHAHCOBO-XO3SHUCTBEHHON EATEIBHO-
CTH OpraHU3aIuN

TpebGoBaHUs OXpaHHI TpyOa

IMopsnok BeleHUs TOTOBOPHOM pabOThI

MeTOIIbI OpraHuv3anuu OI€paTuBHOTO U CTaATUCTUYC-
CKOT0 y4eTa

TexHonoruueckre U OpraHu3aluoOHHO-
OKOHOMHYECKHE YCIOBUS IPOU3BOACTBA B COOT-
BETCTBUHM C OTPACIIECBOM HAIIPABICHHOCTBIO JIEsI-
TEIBHOCTHU OpraHU3alviu

HIIK-2.2.

Ymers:

IIpuMeHATh METOAUKYU OTPEACICHUS SKOHOMUYECKOM
3(PEeKTUBHOCTH TIPON3BOJICTBA

AHanu3upoBaTh NPOU3BOJACTBEHHO-X03IUCTBEHHbIE
TUTAaHBI OpPTraHU3aIuN

PaccunteiBaTh S5KOHOMHYECKHE U (DHHAHCOBO-
SKOHOMHYECKHE TTOKA3aTeNN, XapaKTepU3YIOIIHe Jes-
TEILHOCTH OPTaHU3AIUU

BrInosHATE HEOOXOIUMBIE ISl COCTABJICHUS DKOHO-
MUYECKHX Pa3JIeioB IUIAHOB pacdeThl, 000CHOBBIBATh
WX U TPEJCTABIATEH PE3YJIBTAThI PA0OTHI B COOTBET-
CTBHU C IPUHATBIMHA B OpraHru3alv CTaHaapTaMunu
CTpouTh CTaHJAPTHBIE TEOPETUIECKUE U SKOHOMETPH-




YEeCKHe MOJEIH, aHATH3UPOBATh U HHTEPIIPETUPOBATh
MOJTyYeHHBIE PE3yIbTAThI

AHanu3MpoBaTh U HHTEPIPETUPOBATH (PUHAHCOBYIO,
OyXranTepcKyto HHPOPMALHIO, COACPIKAILYIOCS B OT-
YEeTHOCTH OpraHU3allu, U UCIIOIb30BATh MOTyYEHHbIE
CBEJICHHS TSI IPUHSTHS YIIPABICHYSCKUX PEIICHHIMA
Hcnonb30Bath [J1d pELICHHUsS] aHATUTUYECKUX U
HCCIIENOBATENBCKUX 3aa4 COBPEMEHHBIE TEXHU-
YECKHE CpeACTBA U MH(DOPMAITMOHHBIE TEXHOJIO-
TUU

HIIK-2.3.

Baanern:

dopMHUpOBaHUEM U IPOBEPKOH IIAHOB (PHHAHCOBO-
SKOHOMHYECKOTO Pa3BUTHS OPTaHU3AIIH

Br16opoM 1 mpuMeHEeHnEM CTaTUCTHYECKHX, YKOHO-
MHUKO-MaTEMaTHYECKUX METO/IOB 1 MAPKETHHTOBOTO
MCCIIETOBAHUS KOJIMYECTBEHHBIX M KAUeCTBEHHBIX I10-
KazaTelieil JesITeNbHOCTH OpraHn3aliu

[IpoBenenneM pacueToB SKOHOMUYECKUX U (PHHAHCO-
BO-9KOHOMHYECKHX ITOKa3aTeield Ha OCHOBE THITOBBIX
METOJAMK C Y4eTOM HOPMATHBHBIX MPABOBBIX aKTOB
PacueroM BIMsSHMS BHYTPEHHHUX M BHEITHUX (aKTOPOB
Ha YKOHOMHYECKHE TIOKa3aTeIl OpraHu3allii
OmnpeneneHneM 3KOHOMHYECKOH 3(h(hEeKTUBHOCTH Op-
raHW3aIiK TPyJa U IPOU3BOJICTBA, BHEAPEHUE WHHO-
BaIlMOHHBIX TEXHOJOTHI

IIpoBeaeHEM S5KOHOMHYECKOTO aHAIN3a X03SIICTBEH-
HOM ACATCIIBHOCTH OpraHu3alnuu

[ToaroToBKo# 0TYETOB O (PHUHAHCOBO-XO3AHCTBEHHOMN
JeSITeTbHOCTH OpPTraHu3alluH

Onpe/ieneHreM pe3epBOB MOBBIICHUS 3()HEKTHBHOCTH
JeSITeTbHOCTH OpPTraHu3alluH

CoBepiieHcTBOBaHUEM (POPM OpraHu3aluy TpyJaa
Y YIPaBJICHHUS, a TAK)KE MJIAHOBOW M YUETHOM J10-
KYMEHTAllUU OpPTaHU3aluu

PA3AEJ 3. MECTO JMCLHUILIMHBI B CTPYKTYPE
OBPA3OBATEJIbHOM ITPOI'PAMMBbI BAKAJIABPUATA

Juctumimna «MapKeTHHT» BXOJUT B COCTaB 00s3aTeIbHBIX JUCLUUIUINH YacTH, (popmMupyemMon
y4acTHUKaMHu 00pa3oBaTeNbHBIX OTHOIIEHUN broka 1 «/lucuuniauHbl (MOMYNIH)» OCHOBHOHM IpO-
(dbeccuoHanpbHON 00pa3oBaTeNbHONM MpOTpaMMbl OakajaBpuaTa I10 HAMPaBICHUIO MOATOTOB-
kun38.03.01 «DxoHOMUKAY.

B Meronuyeckom miiaHe gaHHas AUCLUILUIMHA OMUPAETCS HA 3HAHMS, MMOJTYUYEHHBIE MIPU U3y4e-
HUU cJleayoumx y4eOHbIX auciuiuivH: «IIpaBoBoe perynupoBaHHe 3KOHOMUYECKOW AeATEIbHO-
cTh», «MHKpPO3KOHOMHKA», «MaKpO3IKOHOMHUKa», «JKOHOMHMKA OpTraHU3alUi U TNPEANPUATHIN,
«Craructukay, « MeHeHKMEHT» U Jp.

[TorydyenHble 00y4alOMIMMUCS 3HAHUSI CIIOCOOCTBYIOT YCBOCHHIO TaKUX KYpCOB, Kak «busHec-
IJIJAHUPOBAHUE SKOHOMUUYECKOU AESTENbHOCTH», «CTpaTernyeckuii MeHeKMeHT», «IHHOBaMOH-
HbI MEHEHKMEHT», « DUHAHCOBBIM MEHEKMEHT» U JIp.

VYka3aHHBIC CBS3M M COACPKAHUE TUCIHUIUTMHBI « MapKeTHHT» Jal0T 00Yy4JaromieMycsi CUCTEM-
HOE MPEJICTABIICHHE O KOMIUIEKCE M3yd4aeMbIX MUCHHUIUIMH B cooTBeTcTBUU ¢ PI'OC BO, uTo 0b6ec-
[IEYMBAET COOTBETCTBEHHBIN TEOPETUUYECKUI YPOBEHBb U MPAKTHUECKYIO HANPABICHHOCTh B CUCTEME
oOydeHus Oyaymieit mpodecCHOHATBHON ASSITENEHOCTH.



PA31EJ 4. OBBEM (TPYJIOEMKOCTH) IMCIHUATIIIVHBI
(OBIIAS, IO BUJAM YYEBHOM PABOTbI, BUJIAM ITPOMEXYTOUYHOM ATTECTALIMM)

Tabauya 4.1
TpynoeMKoOCTh IMCHUIIMHBI K BUAbI Y4eOHOIl padoThI
HA 04HOI1 (popme 00yUeHHUsI
3.e. | Beer KoHTtakTHas paboTa Yacelt CP | Mnas KonTpodb
4aco| 3aparus 3anaTus ceMuHapckoro Tuna | Konrtakrnas | Ha moaro- | CP
eKITMOHHOTO pabota 1o TOBKY
THIIA KypCOBOIi Kyp.pab.
JlaGopatopusie [[IpakTrueckue/ padore
CEMHHApCKHe
5 cemectp
9K3aMEH
4 | 144 18 36 54
36
Bcero no pucuuniuze
41 144 18 | \ 38 | | 54 | 36
Tabnuya 4.2
TpynoeMKoOCTh IMCHUIIMHBI K BUAbI Y4eOHOIl padoThI
HA 3204HOI1 (hpopMe 00yUeHH S
3.e. | Beer KonrakTHas pabora Yacet CP | Unas KoHTpoJib
9acO| 3ausaTHS 3ansaTus cemunapckoro tuna | KonrtakrHas | Ha moaro- | CP
EKIIHOHHOTO paborta 1o TOBKY
THUIIA KypCOBOIi Kyp.pab.
abore
Jlaboparopusie |[IpakTudeckue/ p
CEMUHAPCKHE
5 cemecTp
9K3aMeH
4 | 144 4 8 96
36
Bcero no pucuuniuze
4 | 144 4 | | 8 \ | | 96 | 36
CTPYKTYPA U COJIEP)KAHUE TUCUUILIAHBI
Ilepeyensb pa3aesnoB (MoayJiei), TeM IMCHUILIMHBI U pacnpeaejieHue y4e0HOro BpeMe-
HM 10 pa3aejaM\TeMaM THCHHUILIMHBI, BUIAM Y4eOHbIX 3aHATHH (B T.4. KOHTAKTHOH padoThl),
BH/IAM TEKYIero KOHTPOJIA
Tabnuya 4.3
Ounas ¢popma o0yueHust
KonrtakTHas padora
K Yacsl
3anaTHs ceMu- OH- | CPHa | Una
Tembi\pa3zaeanl (Mo- | 3aHaTusA HAPCKOTO THNA TaKT- — a Kon- | Becero
JIN - TPOJIb | YaCOB
YJIN) JIeKIH HasA ToBKky | CP P
OHHOI'0 padora KYp.p
THIIA Ipak. o e
JIad.p
KYP.p-
/cem.




Tema 1 Beenenue B
MapKeTuHr. [IpuHIMIEbI, ’ 4 6 12
KOHIIETIUH U (PYyHKIIMU
MapKETHUHTa
Tema 2. MapkeTunro- ) 4 6 12
Basl cpesia OpraHu3aluu
Tewma 3. MapkeTusro- ) 4 6 12
BbIE UCCJIEI0BAHUS
Tema 4. H(iBCI[eHI/Ie 10- ) 4 6 12
TpeduTenei
Tema 5. PazpaboTka 7 4 6 12
LIEJIEBOT'O PHIHKA.
Tema 6. ToBapnas 1o- ) 4 6 12
JIUTHKA
Tema 7. CObITOBas MO- 2 4 6 12
JUTHKA
Tema 8. Ilenosas nonu- ) 4 6 12
THKA.
Tema 9. KommyHuka- ) 4 6 12
IIMOHHAs MOJIMTHKA
OK3aMeH 36 36
Bcero yacos 18 0 36 54 36 144
Tabnuya 4.4
3aounan popma o0yueHus1
KonTakTHas padora
3ansaTus ce- é[lz:cm
Temb1\pazaennt (vo- | 3anaTuss | MUHAPCKOro Kox- "% | Mnas | Kon- | Beero
TAKTHAas | MOArO-
ILyJ1H) JeKIH- THIIA CP | TpoJn | yacoB
padora | TOBKY
OHHOT'0
Mpak no KYyp-p-
THIA
Jlao.p Kyp.p-
/cem.
Tema 1 Beenenue B
MapKeTuHr. [Ipunmnu- 11
Ibl, KOHLEIIMY U
(QyHKIMU MapKeTHHIa 1 10
Tema 2. MapkeTunro-
Bas cpezia OpraHusa- 1 12
ITHH 1 10
Tema 3. MapkeTunro- 11
BEIE HCCIIEOBAHUSI 1 10
Tema 4. IToBenenue
. 1 10 12
notpeouTenei 1




Tewma 5. Pa3zpabotka 1 12
L[EJIEBOTO PBIHKA. 1 10
Tema 6. ToBapHas 1o- 1 10 .
JUTHKA 1
Tema 7. CobITOBaS 10 1
MOJIUTHKA 1
Tewma 8. IlenoBas 1mo- 1
JUTHKA. 1 10
Tema 9. KommyHuka- 16
[IMOHHAs ITOJIUTHKA 16
DK3aMeH 36 36
Bcero uacos 4 0 8 96 36 144
Tabnuya 4.5
Coaep:xkaHnue pa3aesioB JUCHUNIHHBI
e HaumeHoBaHue
w/n pa3nesa\treMbl TUCIH- Conep:xxanue pasaesa IUCHUILIHHBI
TUIMHBI
1 | Beenenue B Mapke- MapkeTuHr kak 00beKTUBHOE YCIIOBHE 3(PHEKTUBHOM S TEIBHOCTH
TuHr. [IpuHIHIIE, MPEIPUATHI, OpTaHU3AIUHU B YCIOBHUSIX PHIHOYHBIX OTHOMIEHUH. Teo-
KOHUENIUN U QyHK- | pusi MapKETHHTa U MpaKkTUKa MapkeTUHra. OCHOBHBIE 3Tallbl Pa3BUTHS
[[MY MapKEeTHHTa MapKETHHTa KaK TCOPUU U BHEAPEHUS B IPAKTHKY 3aI1aTHOTO MPe/-
npUHUMATEIbCTBA. [lepcrieKTUBbI pa3BUTHS MapKETHHTa B COBPEMEH-
HOM POCCHUHCKOM IPEIIPUHUMATEIHCTBE.
CymHocTs 1 onpenenenue MmapkeTuHra. OCHOBHbIE KaTerOpyu U To-
HSTHUS MAPKETHHTA, KX B3aUMOCBSI3b.
[TorpedHOCTE M ciipoc. Tpancdopmarms norpedHOCTEH B cripoce. MeTo-
bl OTIPE/ICIICHUSI U aHAIIM3a cipoca Ha ToBap. OCHOBHBIE BBl MapKe-
TUHTOBOM TIOJIMTUKHA OPTaHU3aIH (TIPEANPUSITHS ), 00YCIOBICHHON
KOHBIOHKTYPOU CIpoca U MPEIOKEHIsI KOHKPETHOTO TOBapa Ha PhIHKE.
OCHOBHbBIE TPUHLIMIIBI MapkeTUHTa. HaneneHHOCTh Ha KOMMEpPUYECKUiA
pe3ynbTar. MakCuMallbHOE MPUCTIOCOONIEHNE K YCTIOBHSM PHIHKA.
KoMimiekcHBIN TOAX0 K JOCTHIKEHUIO IIEJIEH.
OBooiysi KoHIenmid Mmapketuara. OCHOBHbIE (DYHKIIMM MapKETHHTA.
2 | MapketunroBas cpe- | [loHsiThe MapKEeTUHTOBOM CpeJibl OpraHu3anui. Makpocpeaa u MUK-
J1a OpraHu3aIuu pocpena. OcHOBHBIE ()aKTOPHI MAKPO- H MUKPOCPEIBL.
B3aumozelicTBrie KOHTPOIUPYEMBIX U HEKOHTPOJIUPYEMBIX (PAKTOPOB
Cpebl B ONPEICTICHNH yCIIeXa WM HeYAaul MapKETHHTOBOW TPOTPaMMBEI.
OcHoBHBIE (HaKTOpbI BHYTPEHHEN Cpefibl, KOHTPOJIUPYEMbIC (PUPMOIA.
3 | MapkerunroBeie uc- | Heob6xoaumocTs B HH(OPMAIIMOHHOM 00ECIIEYeHNH Ha CTaIusIX pa3-

CIIEIOBAHUS

paboOTKH, peaau3alunu 1 KOPPEKTUPOBKH MapKETUHTOBBIX PEIIECHUH.
WNudpopmannonnoe odbecreueHne MapKeTUHTOBBIX PEIICHUH U ero
BIUsHUE HA () ()EKTUBHOCTH MAPKETUHTOBOW JESTEIbHOCTH OpraHu-
3alMH.

OcCHOBHBIE HallpaBJIeHUs HUcciienoBaHui. [Iponecc MapkeTUHTOBOTO
MCCIIEJOBAHMSL.

MeTob1 TpOBEIEHUSI MAPKETUHIOBBIX HCCIEA0BaHUN U UX KiIaccudu-
Kalnus. Ka6I/IH€THBIe U IIOJIEBBIC UCCIICAOBAHUA. OcHOBHEIE MECTOABI
cOopa MepBUYHBIX JaHHBIX, UX XapaKTEPUCTUKA, JOCTOMHCTBA U HE/IO0-
CTaTKH.




MapkeTuHTroBbIe HH(POPMAIIMOHHBIE CUCTEMBI. VIcrob30BaHNe UX Ha
KOHKPETHBIX 3Tanax MapKeTUHTOBOM JesTenbHocTH. CrcTeMa BHYT-
penHelt oryetHocTH. CricTeMa cOOpa BHEIIHEH TeKyIel MapKeTHHTO-
Boi nH(opmaruu. Cucrema xpaneHust uadopmaruu. [locpennnye-
CTBO B cHcTeMe HH()OPMAIIMOHHOTO 00EeCTIeYeHNsI MapKETUHTOBOM Jie-
ATEIbHOCTU. MapKeTHHTOBbIe MHPOPMAIIOHHBIEC U3/IaHuUS.

[ToBenenue nmoTpedu-
Tenen

[TonaTne MOTPeOUTENBCKOTO PBIHKA U €T0 CTPYKTYpa. Moenu noxy-
IATEJIBCKOrO MTOBEICHUS U XapaKTEPUCTUKH NTOKyNaTeaei. DKOHOMH-
YyecKHe Teopuu norpednenus. Teopus pallMoHaIBHOTO OTPEOICHUS.
OYHKIIMOHATBHBIN 1 HEPYHKIIMOHATBHBIN CIIPOC.

[IpuHATHE NOKYNATENBCKOTO PELIEHHS, OCHOBHBIE 3TaIIbI IIpOIiECcca
IIPUHATHS PEIICHUS O MIOKYIIKE.

PbI1HOK TOBapOB NPOU3BOJICTBEHHOI0 Ha3HauUeHUs. MoTUBalus U Mo-
BEJICHUS IIOKYIIATENs B IPOMBIIIIICHHOU cpelie. OCHOBHBIE THIIHI 3a-
KYIIOYHBIX peleHui. [Iponecc npuHaTHs pemenus o nokynke. Poin
«IIEHTpA I10 3aKyIIKE».

Pa3pabotka 1eneBoro
pBIHKA.

CermenTanus peiaka. [loHsTue ppiHOUHOTO cerMeHTa. OCHOBHBIE
KOHIICTIIIUYM CerMeHTanuu: HenuddepeHuupoBaHHbIi, quddeperun-
POBAaHHBIN U KOHIIEHTPUPOBAHHBIA MapkeTUHT. [IpenmyiecTna cer-
MEHTUPOBaHUS pbIHKA. BBIOOp cTpaTernu oxpara peiHka. Kputepuun
BBIOOpA CETMEHTA PhIHKA.

MeToapl cerMeHTaIy MOTPeOUTENLCKOro priHKa. [ImannpoBanue
cTpareruu cermeHtanuu. [lo3uonnpoBanue ToBapa Ha peIHKE. Bbi-
00p aTpuOyTOB 71l MO3UIIMOHUPOBaHUS. KapThl KOHKYPEHTHBIX ITO3U-
LUH.

CermeHTanust ppIHKOB NIPOLYKIIUHU IPOU3BOJACTBEHHOTIO HA3HAUYEHUS.
OcHOBHBIE METO/IbI U KPUTEPUU CETMEHTAIUH.

ToBapHas noauTuka

[Tonsarue ToBapa. ToBap kKak HHCTPYMEHT KOMIUIEKCAa MAapPKETUHTA.
Kommepueckue xapakTepuCcTHKU ToBapa. Moienu npeacTaBieHus
KOMMEPUYECKHUX XapaKTEpUCTUK ToBapa. Kinaccudukaius ToBapoB u
yenyr. Knaccudukarus notpedutensckux ToBapoB. Kimaccudukanms
TOBapOB MPOU3BOICTBEHHOT0 Ha3HaueHUs. ToBapHbBIA aCCOPTUMEHT U
ero xapaktepuctuku. PopMupoBaHrUEe aCCOPTUMEHTHOMN MOJUTHKHU.
Konuenius «cku3HEHHOTO IIUKJIa» ToBapa. BUabl «CKU3HEHHBIX LIUK-
JIOB» TOBApOB. DTalbl «’KU3HEHHOTO IMKJIa» TOBapa. 3aJauu MapKe-
TUHTOBOM MOJUTUKH HA KaXKJIOM U3 3TAIOB «KU3HEHHOT'O LIUKJIAY.
[TnanupoBanue HoBoM npoayknuu. [lousTue HoBoro ToBapa. Heooxo-
JUMOCTh HOBOHU MpoayKiuu. MakTopbl, 00ecrieynBaoIue ee ycrnex Ha
peiake. [IpunsTre pemenns o pa3padoTKe U BHEAPESHUH HOBOM TPO-
nykuuu. [Iporecc pa3paboTku HOBOTO TOBapa.

Mapounas nonuTuka npeanpustus. JJodarneHHas IIEHHOCTh TOBAPHOK
mapku. [IpaBa cobcTBeHHOCTH Ha MapKy. Perucrpanus ToBapHOTO
3Haka. [IpaBoBas 3amuTa TOBapHBIX 3HAKOB Ha Tepputopun PO. Kpu-
TEepHUH BHIOOpPA MApOYHOTO Ha3BaHUs. [10X0ABI K IPUCBOCHUIO Ma-
pOUYHOTrO Ha3BaHUs. BpeHI: OCHOBHBIE MOHATHS, OTJIMYHE OT TOBApHOU
MapKH, CTpPYKTypa OpeHa.

YnakoBka u MapkupoBka npoaykuuu. Haznauenue ynakoBku. [Ipo-
11ecc pa3paboTKU YIIaKOBKH.




CObITOBAS MMOJIUTHKA

ToBaponBukeHue B MapkeTuHre. CyIHoCTb, OCHOBHBIE LIEH U 33]1a-
4y, GaKTOPBI, ONPEACIAIONNE YPOBEHB 3P (HEKTUBHOCTH TOBAPOIBHU-
KEHUS.

Kanansl pacripeneneHus — npsiMble U KocBeHHbIE. [IpuunHbI oOpare-
HUA K nnocpeaHukaM. OyHKIMY KaHAJIOB paclpeneiieHus. XapakTepu-
CTHKH KaHaza pacnpesenenus. COTpyAHUYECTBO U KOH(MINKTHI B Ka-
Hanax pacrpenenenus. @opmupoBanue cObITOBOr0 KaHana. Kpurepuu
BBIOOpa COBITOBBIX KaHAIOB. MOTHBUPOBAHNUE YYACTHHUKOB COBITOBOTO
KaHaJja.

Tunbl mocpeTHUKOB. XapaKTep OTHOIICHUH MEXKy YYaCTHUKaMH Ka-
HaJa pacnpeaeneHus. TpaaulnoHHbIe COBITOBbIE MAPKETHHT OBBIC
cTpykTypbl. KoopauHupoBanHbie cOBITOBBIE CTPYKTYpbl. OnToBast 1
po3HHUYHas TOPro.ist. OyHKIUU U TUIIBI IPEAIPUATUI ONITOBOM TOP-
roBJIM. MapKeTHHTOBBIE PELIEHNs ONTOBUKOB. DOPMBI 1 METO/BI PO3-
HUYHOU TOProsiu. OyHKIUU PO3HUYHBIX TOPrOBLEB. MapKEeTUHT B
PO3HUYHOU TOPTOBJIE.

LlenoBas moauTHKa.

[lena u ee posib B KOMILIEKCE MapKeTHHra. MexaHusM (GopMupoBaHUs
pbIHOUHBIX 1IeH. LleHoBas 1 HelleHOBasi KOHKYypeHIusl. DakTopbl, BIU-
AI0IlIMEe Ha ycTaHOBJIeHUE 11eH. [[eHooOpazoBaHue Ha pa3IMYHbIX TH-
Max pPbIHKOB.

Bupl 11eH 1 0cOOEHHOCTH MX TpUMeHeHus. B3anMoeiicTBre oCHOB-
HBIX BUJIOB LIeH. CKUJKU C LIEH, TPUMEHSIEMbIE B MAPKETUHTOBOI
IIpaKTHKE.

3anauu [IEHOBOW MOJUTUKU. DTarbl rporecca eHooopasosanus. [lo-
CTaHOBKa I1eJiel 1IeHo00pa3oBaHusl.

Lenossie cTpateruu. Pa3paboTka neHoBoii crparerun. Metombl pac-
yeta 1eHsbl. LleHoBas crparerusi, o0CHOBaHHas Ha cripoce. DakTopbl
YYBCTBUTEIBHOCTH K LIEHE Y MHAUBUAYAJIBbHOTO U OPraHU3alIMOHHOTO
MoKymaress. DIacTUYHOCTh CIpoca, €€ MPUMEHEHUe B IIeH000pa3oBa-
HUU.

Br160op MeTosa 11eH000pa30BaHUs U yCTAHOBJICHHE OKOHYATEIbHON
nensl. L{leHooOpa3oBaHue B paMKax TOBapHON HOMEHKJIATYphl. Y cTa-
HOBJICHHUE 1IEH B PaMKax TOBapHOI'0 aCCOPTUMEHTA. Y CTAHOBJIICHHE
IIEH Ha JOTOHSIONINE TOBAPhI. Y CTAHOBIICHUE IICH Ha 00s3aTeIbHBIC
MPUHAJJISKHOCTH. Y CTAHOBJICHHE LIEH Ha MOOOYHBIE TPOAYKTHI IIPO-
M3BOJICTBA. Y CTAHOBJICHUELIEH HAa HOBbIE TOBaphl. CTpaTerust mMpoOHUK-
HOBEHUS U CTPATETUs «CHSATHS CIIMBOKY.

Muunuatusuoe usmenenue 1ied. Cumxkenne 1ied. I1oBoIlienne neH.
Peakmus motpedOuTeneii Ha N3MEHEHHE 1IeH. Peakiiis KOHKYpEeHTOB Ha
M3MEHEHUE 1IeH. Peakius oprauu3ainuy Ha U3MEHEHUE 1EH.

KoMmmyHukanmonHas
MMOJINTHKA

IloHATHE KOMMYHMKAIUN B MAPKETUHTE, ITPOLIECC KOMMYHHUKALUN.
CyOBeKThl MapKETHHTOBBIX KOMMYHUKaIMi. [leneBas HanpaBIieH-
HOCTb MapKETUHIOBbIX KOMMYHHKAIMK. NHCTpyMEHTBI MapKETHHIO-
BBIX KOMMYHHKAIIUA.

[InaHupoBaHMEe MapKETUHIOBBIX KOMMYHUKAUN. MeToabl onpezee-
HUs OroJpKeTa Ha npojBrkeHrne. PakTopsl, BIUAIOLINE HA GOPMHUPO-
BaHUE CTPYKTYPhI IPOJIBUKEHUS.

OO0mast xapakrepucTka pekinaMbl. OCHOBHBIE LETU U QYHKIMH pe-
kiambl. Knaccudukanus BUI0B pekiaaMbl, UX KpaTKasi XapaKTepUCTH-
ka. [IpoGieMsbl 1 nepcreKTUBBI pa3BUTHUS peKIaMHOro aena B Poccun.
CrpyKTypa COBpEeMEHHOI0 peKJIaMHOTO0 npouecca. Ponb, pyHKINHN 1




BUJBI peknamonareneii. OCHOBHbIE (DYHKIIMM PEKIIAMHOTO areHTCTBA.
CpenctBa pacnpocTpaHeHus pekiiaMHoi nHbopmaruu. [Ipuannbr 00-
palieHus pekiaMoaareseld K mocpegHUKaM.

[lcuxonornyeckue aceKkThbl PEKJIAMHOTO BO3JAEHCTBUA. METO bl TpU-
BJICUCHUSI BHUMAaHUSK pEKIaMHBIM oOpamieHusiM. OCOOEHHOCTH BOC-
IOPUSTHS U 3aIOMUHAHUS pekiaMHol nHpopmannu. OCHOBHBIE BHUIbI
PEKIaMHOTO BO3JICUCTBUA.

OCHOBHBIE 3TaIlbl OPraHU3alUU PEKIAMHOMN JeATeIbHOCTU U TIaHU-
pOBaHUs PEKJIIAMHON KaMIIaHUU.

«ITabnuk pusIeHIITH3Y: CYIIHOCTh, OTJIMYKE OT PEKJIaMbl. 3aa4uu «Imad-
JUK PUJICHIITH3» B CO3JAHUH OJIATONPUSATHOTO OTHOUICHUS K (UpMe-
MIPOU3BOIUTEIIO WIH (UpMe-TpoAaBIly ToBapa. MeTobl «mabiivK pu-
JICUIIIH3.

Hcnonp30BaHre y4acTHsl B BBICTABKAX, SpMapKax ¢ MO3UIUU CO3/IaHuUs
OJIarONPHUATHOTO OTHOIICHUS K (PUpMe U B IEISAX PEKIaMHOTO MPO-
JIBUXKEHHS ToBapa. @OpMBI ydyacTusi B BRICTaBKaxX U ipMapKax.
CtumynupoBaHue cObITa B CHCTEME TPOBMKECHHS ToBapa. Kiaccu-
bukanus cpeiCTB CTUMYIUPOBAHUS CObITA U UX XapaKTepucTUKa. BoI-
00p CpEeACTB CTUMYIIMPOBAHUS COBITA.

SAHATUA CEMUHAPCKOI'O THUITA
AJIs1 04HO (popMbI 00yUeHH S

Cemunapckue 3anamus
OO01mure peKOMeHJAINH 110 TIOJITOTOBKE K CEMUHAPCKHUM 3aHATHIM: H3yUeHUE JIEKINUH, yueo-
HHUKOB, MHTEPHET-PECYPCOB, MOJATOTOBKA 3CCE.

Tema 1 Benenue B MapkeTHHT. [IpUHIMIIBI, KOHIENIUMH U (YHKIIUN MapKETHHTa

MapkeTuHr B cucteMe npeAnpUHUMAaTeNIbCTBA

OCHOBHBIE 3Tarnbl Pa3BUTHUS TEOPUHU U MTPAKTUKU MapKETUHTa
CyIHOCTh U onpenesieHre MapkeTuHra. OCHOBHBIE 3a1a4H.
OCHOBHbBIE KaT€rOPUHU U MOHATUSI MAPKETUHTA.

CocrosiHuA cripoca U 3a7a4d MapKEeTHHIa.

[IpuHLKIIBI MapKETHUHTA

DBOJTIOLMS KOHIIENIU MapKETUHTA.

OyHKIUA MAPKETUHTA

PN R D=

JIureparypa:
Ocnoenas numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anextponHsi // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, 1.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JaHHble. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun N.1. OcHoBel MapkeTHHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue st 00yUaroIUXCsl By30B, 00YUAIONMIUXCs 110 CHEUanbHO-CTIM «Kommepiwmst (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Muaypun, O.B. O0y-xoB, H.Jl. OpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanusie. — M. : KOHUTU-TAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM nocryna: http:// www.iprbookshop.ru/71036.html

Jononnumensnasn r1umepamypa




MenemxmenT u MapkeTur B AIIK : yueGHOe mocobue i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii / [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TeKcToBbIe anHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexum noctyma: http://www.iprbookshop.ru/54505.html

Tewma 2. MapkeTuHronas cpeia Opranu3alnuu

1. TloHsiTHEe MAPKETUHTOBOM CpPEIbl OpraHU3aLHKI
2. OcHoBHbIE (PaKTOPBI MUKPOCPEIBL:
3. OcHoBHBIE (PaKTOPBI MAKPOCPE/IBI:
4. B3aumojeiicTBUE KOHTPOJIUPYEMBIX U HEKOHTPOJIUPYEMBIX (DaKTOPOB CPEJIbI B ONIPE/ICIICHUN
ycrexa Wi Hey1auyl MapKeTUHIOBON IPOrpaMMBI
Jluteparypa:

OcHoenasa numepamypa

[Hamuc B.A. MapkeTHHr B oTpaciisix u cepax aesrenbHocTd : yueOnuk / [lamuc B.A., Jles-
kuH [".I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektpoHHbI // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. Mapketusr [aeKTpoHHBIH pecypc] : yaebHoe nmocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.T'. IlIBaiiko. — 2-e n31. — DIJIEKTPOH.TEKCTOBbIE NaHHbIe. — CapaTtoB: HayuHas kHura,
2019. — 159 ¢.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum pocrymna:
http://www.iprbookshop.ru/81021.html

[Tuaypun N.1. OcHoBBI MapkeTHHTa. Teopus 1 mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1o-
cobue A1t 00yqaroUIMXcsi By30B, 00Y4arOIUXCs 10 crieuaIbHo-cTsIM «KommMepuus (ToproBoe sie-
70)», «Mapkerunr» / L.W. TTuaypun, O.B. O6y-xoB, H.JI. DpuamBuiu. — 3JIEKTPOH.TEKCTOBIE
nmanaeie. — M. : KOHUTU-JJAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
kuM gocrtyna: http:// www.iprbookshop.ru/71036.html

Jlononnumenvnasa n1umepamypa

MenemxmenT u MmapkeTurr B AIIK : yue6HOE mocobue st 6akanaBpoB / . — Mocksa : At [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Texkcr : anexkrponnslii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBbI MapkeTHHTa [ DneKTpoHHBIH pecypc] : npakTukyM / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe o6pa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexxum noctyma: http://www.iprbookshop.ru/54505.html

Tema 3. MapKeTHHTOBBIC UCCIEI0BAHUS

1. HMuadopmanmonHoe obecrieueHue MapKETUHTA!

2. Ilpouecc MapKeTUHTOBOTO UCCIICTIOBAHUS:

3. XapakTepuCTUKU BTOPHUYHOU U NMEPBUYHON MHPOPMAIIUU:

4. Metoabl MPOBEICHUSI MAPKETUHTOBBIX UCCIIEIOBAHUM:

5. KaOuHeTHBIE METOMBI UCCIICIOBAHUI

6. IloseBnle METOIBI MCCIICIOBAHUN:

7. MapKeTuHTOBbIe HHPOPMAITMOHHBIE CUCTEMBI:
Jlureparypa:

OcHoenasa numepamypa

[Tamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anextponHsi // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunona, W.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JaHHbIe. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html



[Muaypun N.1. OcHoBel MapkeTHHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue st 00yUaroIUXCsl By30B, 00YUAIONMIUXCS 110 CHEuanbHO-CTIM «Kommepiust (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Tuuypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH.TEKCTOBBIE
nansele. — M. : FOHUTU-JJAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM nocryna: http:// www.iprbookshop.ru/71036.html

Hononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue /i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii / [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TekcToBbIe aHHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexum noctyma: http://www.iprbookshop.ru/54505.html

Tema 4. IToBenenue morpeduTenei
Mojenu nokynaTenbCKoro moBe1eHust
@DakTOophl, BAUAIONINE HA MOKYIATEIbCKOE MTOBECHUE:!
[Tpouiecc mpuHATHS PELIEHUS O MOKYNKE UHIUBUYaIbHOTO MOKYIaTes:
MoTuBanus 1 MOBeICHHE MOKYIATENs B IPOMBILIIIEHHOU cpefie
OCHOBHBIE THUITbI 3aKYIOYHBIX PEIICHU:
[Iporecc mpuHATHS pelIEHUs O MOKYIKE y OPraHU3allMOHHOIO TIOKYMAaTellsl U POJIU «IEH-
Tpa 0 3aKyImKaM»:

S e

Jluteparypa:
Ocnoenas numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anextponHsid // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, 1.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JaHHble. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun .M. OcHoBel MapkeTuHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue 1t 00yUaroIUXCsl By30B, 00YUAIONMIUXCS 110 CHEuanbHO-CTIM «Kommepiust (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Tuaypun, O.B. O0y-xoB, H.JI. OpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanusie. — M. : OHUTU-TAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM noctyna: http:// www.iprbookshop.ru/71036.html

Jonoanumenvnasn numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue /i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe o6pa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexwum nocrtyma: http://www.iprbookshop.ru/54505.html

Tema 5. Pa3zpaboTka 1eneBoro peIHKa.
CermeHnTanus peiHka. [loHsiITHE PHIHOYHOTO CETMEHTA
OCHOBHBIE KOHIEIIIUHA CErMEHTAllNN:
Br16op cTpaTeruu oxBaTta phIHKA
Kpurepun Be160opa cermenTa:
MeTopI CerMeHTaluy TOTPEOUTETHCKOTO PhIHKA!
CerMeHTanus ppIHKOB MTPOIYKIIMH MPOU3BOJICTBEHHOTO HA3HAYEHUS
[InanupoBaHue CTpaTeruy CErMEeHTAIUNU:
[To3unmoHnpoBaHre TOBapa HAa PhIHKE:

NN RO =



Jluteparypa:
Ocnoenas numepamypa

[Tamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektponHsi // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE aHHbIe. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun .M. OcHoBel MapkeTHHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue 1t 00yUaroIUXCsl By30B, 00YUAIONMIUXCs 110 CHEuanbHO-CTIM «Kommepiwmst (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Tuaypun, O.B. O0y-xoB, H.Jl. OpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanusie. — M. : KOHUTU-TAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM nocryna: http:// www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue juis 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Texkcrt : anekrponnsiii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TeKcToBbIe anHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexwum noctyma: http://www.iprbookshop.ru/54505.html

Tema 6. ToBapHast MOJIUTHUKA
1. ToBap Kak HHCTPYMEHT KOMILJIEKCAa MapKETUHTa
2. Kiaccuduxanus ToBapoB U YCIyT:
3. Mopaenu npeacTaBiIeHNs] KOMMEPUYECKUX XapaKTEpUCTHUK TOBAapa
4. ToBapHbIli aCCOPTUMEHT U €r0 XapaKTEPUCTUKHU:
5. ®opMHUpPOBAHUE ACCOPTUMEHTHOUN MOJIUTUKHU:
6. KoHuenuus «KM3HEHHOTO IIUKJIa TOBApay:
7. Tlpomecc pa3pabOTKH HOBOTO TOBapa:
8. ToBapHbIE MapKU: CYyIIHOCTb, BUJIbI U POJIb B CHCTEME MapKETHHIa
9. VYmnakoBka 1 MapKUpOBKa MPOAYKIMU: HA3HAYEHHE, 3a]1aul, pa3padoTka
10. CepBucHsle ycayru

JIureparypa:
OcHoenasa numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTy : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektponHsid // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunona, W.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JaHHble. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun M.U1. OcHoBsl MapkeTuHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue st 00yUaroIUXCsl By30B, 00YUAIONMIUXCs 10 CHEuanbHO-CTIM «Kommepiwmst (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Tuaypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanusie. — M. : KOHUTU-TAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM nocryna: http:// www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue uisa 6akanaBpoB / . — Mocksa : Al [1u
Ap Mennua, 2022. — 398 c¢. — ISBN 978-5-4497-1885-3. — Texcr : anexrponnsiii / [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html



Coxonosa H.I'. OcHoBbI MapkeTHHTa [ DneKTpoHHBIH pecypc] : mpaktukyM / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe o6pa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexwum noctyma: http://www.iprbookshop.ru/54505.html

Tema 7. COBITOBAS HOJIUTHUKA

1. CyurHocTb, OCHOBHBIE LIEJIH U 33/1a41 TOBAPOIBHIKECHHS
2. DyHKUIHUM KaHAJIOB pacrpeieICHUs
3. XapakTepUCTUKH KaHaja pacrpeaesieHUs:
4. Knaccudukanus mocpeIHIKOB
5. OnroBas TOpro,is
6. Po3HuuHas TOprowis
7. YupasieHUE KaHAIOM PaCIpeeIICHUs
Jlureparypa:

OcHoenasa numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektponHsi // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunona, 1.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JlaHHble. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun .M. OcHoBel MapkeTuHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue 1t 00yUaroIUXCsl By30B, 00YUAIONMIUXCS IO CHEUuanbHO-CTIM «Kommepiust (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Muaypun, O.B. O0y-xoB, H.Jl. OpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanusie. — M. : KOHUTU-ITAHA, 2017. — 383 c. — ObC «IPRsmarty.— 978-5-238-02090-7. — Pe-
*uM nocryna: http:// www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TeKcToBbIe JaHHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexum noctyma: http://www.iprbookshop.ru/54505.html

Tewma 8. IleHoBas moIUTHKA.
Ilena u ee poib B KOMIUIEKCE MapKETHHTA
@dakTophl, BAUAIOIINE HA YCTAHOBJICHHE 1ICH:
Buapl 11eH 1 0COOEHHOCTH MX TPUMEHEHUS
Lenu nieHo00pazoBaHMs
Pa3zpaboTka 11eHOBOM cTpaTerun
Crparerus 11IeHOOOpa30BaHUs, OCHOBaHHAS HA U3JIEPIKKAX:
Crparerus 1ieH000pa30BaHusl, OCHOBAaHHAs Ha CIIPOCE:
Crparerus 11eHOOOpa30BaHus, OCHOBAaHHAS Ha KOHKYPECHIIHH
Mertoapl peasiu3aliuy 1EHOBOM CTpaTeTruu
10 IlenooOpa3oBaHuE HA PA3TUYHBIX TUIIAX PHIHKOB
11. Bei6op MeTona eHo00pa30BaHus U yCTAHOBJICHHE OKOHYATEIIHHOM IIEHBI
12. HMInaTHBHOE U3MCHCHHE IICH

R R e

Jlureparypa:
Ocnoenasa numepamypa

[Tamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Meaua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektporHsi // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html



Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, 1.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JaHHbIe. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun N.U1. OcHoBel MapkeTHHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue 11t 00yUaroIUXCsl By30B, 00YUAIONIUXCS 110 CHEuanbHO-CTIM «Kommepiust (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Tuaypun, O.B. O0y-xoB, H.Jl. OpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanusie. — M. : KOHUTU-ITAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
kuM gocrtyna: http:// www.iprbookshop.ru/71036.html

Jlononnumenvnasn numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue juia 6akanaBpoB / . — MockBa : Al [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii / [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
OnekTpoH.TekcToBbIe JaHHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pesxxum noctyma: http://www.iprbookshop.ru/54505.html

Tema 9. KoMMyHUKaIIMOHHAS TOJIUTHKA
[IoHsATHE KOMMYHMKALUI B MAPKETUHTE:
CyOBeKThl MaPKETHHTOBBIX KOMMYHHUKAITUH:
NHCTpyMEHTBI MAPKETUHIOBBIX KOMMYHMKALIAN:
OYHKIMH TPOJIBUKEHUS
[TnanupoBaHue TPOABHKCHUS:
OcHOBHBIE XapaKTEPUCTHUKH PEKIaMbl KaK CpEJCTBA MAaPKETUHTOBbIX KOMMYHHKAIII
Opranuzanus pekiiaMHOHN e TeNbHOCTH
[InanupoBaHue peKIIaMHON KaMITaHUH
9. Xapakrtepuble yepThl [1a0nuK pusIeHIIH3 KaK CpeICTBA MAPKETUHTOBBIX KOMMYHHKAIIUN
10. 3amaun u cpencTBa CTUMYIUPOBAHUS COBITA
11. 3agaun nepcoHaNbHBIX IPOJAXK B paMKaX KOMMYHUKAIIMOHHOW MTOJINTUKH OpraHU3aLu1
Jluteparypa:
OcHognaa numepamypa
[Hamuc B.A. MapkeTHHr B oTpaciisix u cepax aesrenbHocTd : yueOnuk / Hlamuc B.A., Jles-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anextponHsi // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html
Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunona, W.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JaHHble. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html
[Muaypun .. OcHoBel MapkeTuHra. Teopust u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue st 00yUaroIUXCsl By30B, 00YUAIONMIUXCS IO CHEuanbHO-CTIM «Kommepiust (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Muaypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanusie. — M. : KOHUTU-TAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM noctyna: http:// www.iprbookshop.ru/71036.html

NN RN =

Jononnumensnan numepamypa

MenemxmenT u MmapkeTurr B AIIK : yue6HOE mocobue nist 6akanaBpoB / . — Mocksa : At [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Texkcr : anexkrponnslii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBBI MapkeTHHTa [ DneKTpoHHbIH pecypc] : mpakTukyM / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe o6pa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexwum noctyma: http://www.iprbookshop.ru/54505.html



AJIsl 3204HOI (popMBI 00yUeHH S

Cemunapckue 3anamus
OO01re peKOMEHIAIHH 110 TTOATOTOBKE K CEMHUHAPCKUM 3aHATHSAM: N3yUeHHUE JICKIIUH, yae0-
HUKOB, HHTEPHET-PECYPCOB, MIOJITOTOBKA 3CCE.

Tema 1 Beenenue B MapkeTunr. [IpuHIUTIBI, KOHIIENITUY U QYHKIIMA MapKETHHTA

MapkeTHHr B cucTeMe MpeapuHIMAaTEIbCTBA

OCHOBHBIE 3Tarnbl Pa3BUTHUS TEOPUHU U MTPAKTUKU MapKETUHTa
Cy1HoCTb ¥ ornpezenenne MapkeTuHra. OCHOBHBIE 3a/1a4H.
OcHOBHBIE KaTErOpUH U MOHITHSI MAPKETUHTA.

CocrosiHug cripoca u 3a7jaud MapKeTHHTa.

[TpuHLIMIIBI MapKETHUHTA

DBOJIIOIMS KOHUEMLIUNA MapKETHHTA.

DyYHKIIMA MapKETUHTA

i B e

Jluteparypa:
Ocnoenasa numepamypa

[Hamuc B.A. MapkeTHHr B oTpaciisix u cepax aesrenbHocTd : yueOnuk / Hlamuc B.A., Jles-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektpoHHbI // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. Mapketusr [aeKTpoHHBIH pecypc] : yaebHoe nmocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.T'. IlIBaiiko. — 2-e n31. — DJIEKTPOH.TEKCTOBbIE NaHHbIe. — CapaTtoB: HayuHas kHura,
2019. — 159 c¢.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum pocryna:
http://www.iprbookshop.ru/81021.html

[Tuaypun N.1. OcHoBBI MapkeTHHTa. Teopus 1 mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1o-
cobue At 00yqaroUIMXCs By30B, 00Y4alOINXCs 10 crieluaIbHO-cTsIM «KomMepuus (ToproBoe sie-
10)», «Mapketunr» / L.W. TTuaypun, O.B. O6y-xoB, H.JI. DpuamBuiu. — 3JIEKTPOH.TEKCTOBIE
nmanaeie. — M. : KOHUTU-JJAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
kuM gocrtyna: http://www.iprbookshop.ru/71036.html

Jlononnumenvnasn numepamypa

MenemxmenT u MmapkeTurr B AIIK : yue6HOE mocobue st 6akanaBpoB / . — Mocksa : At [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Texkcr : anexkrponnslii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBbI MapkeTHHTa [ DneKTpoHHbIH pecypc] : mpaktukyM / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe o6pa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexwum noctyma: http://www.iprbookshop.ru/54505.html

Tema 2. MapkeTnHroBas cpejia OpraHu3anuu

1. TloHATHE MapKETHUHIOBOW CpeJlbl OpraHUu3aluu
2. OcHoBHbIE (haKTOPBI MEKPOCPE/IBI:
3. OcHoBHBIE (haKTOPBI MAKPOCPEIBI:
4. B3aumojeilcTBUE KOHTPOJIUPYEMBIX U HEKOHTPOJIUPYEMBIX (PaKTOPOB CPe/bl B OIpeserne-
HUU ycIlexa UiIu HeyJaul MapKETUHIOBOM ITPOrpaMMBI
Jlureparypa:

Ocnosnas numepamypa

[Mamuc B.A. MapkeTunr B otpacisax u cepax aesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anextponHsid // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunona, 1.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JaHHble. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:



http://www.iprbookshop.ru/81021.html

[Traypun N.1. OcHoBBI MapkeTHHTa. Teopus 1 mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1o-
coOue 7151 00yJaroImuXcsi By30B, 00Y4arOIIUXCS 10 CrienuanbHO-cTsM «Kommepius (ToproBoe Jie-
10)», «Mapkerunr» / L.W. TTuaypun, O.B. O6y-xoB, H.JI. DpuamBuiu. — 3JIEKTPOH.TEKCTOBIE
nmanaeie. — M. : KOHUTU-JJAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
kuM gocrtyna: http:// www.iprbookshop.ru/71036.html

Jlononnumenvnasa numepamypa

MenemxmenT u MmapkeTurr B AIIK : yue6HOE mocobue nist 6akanaBpoB / . — Mocksa : A [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Texkcr : anexkrponnslii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBBI MapkeTHHTa [DneKTpoHHBIH pecypc] : mpaktukyM / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe o6pa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexwum nocrtyma: http://www.iprbookshop.ru/54505.html

Tema 3. MapKeTHHTOBBIEC UCCIEI0BAHUS
HNudopmannonHoe odbecreueHue MapKeTHHTA:
IIponecc MapKETUHIOBOT'O UCCIIEIOBAHUS:
XapaKTepuCTUKN BTOPUYHON U MEPBUYHON HHPOPMALIUH:
MeTtopl TPOBEIEHUS MAPKETUHIOBBIX UCCIIEIOBAHUN:
KabuneTHble METO/IBI HCCIIEIOBAHUI
IToneBble METONEI UCCIIEOBAHMN:
MapkeTHHToBbIe HH(POPMAITMOHHBIE CHCTEMBI:

Nk =

Jlureparypa:
Ocnoenasa numepamypa

[Hamuc B.A. MapkeTnHr B oTpaciisix u cepax aesrenbHocTd : yueOnuk / llamuc B.A., Jles-
kuH [".I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektpoHHbI // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. Mapketusr [aeKTpoHHBIH pecypc] : yaebHoe nmocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.T'. IlIBaiiko. — 2-e n31. — DIJIEKTPOH.TEKCTOBbIE NaHHbIe. — CapaTtoB: HayuHas kHura,
2019. — 159 ¢.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum pocrymna:
http://www.iprbookshop.ru/81021.html

[Traypun M. OcHoBBI MapkeTHHTa. Teopus U mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1o-
cobue At 00y4aroUIMXCs By30B, 00Y4alOIUXCs 10 crieuaIbHO-cTsIM «KommMepuus (ToproBoe sie-
70)», «Mapkerunr» / L.W. TTuaypun, O.B. O6y-xoB, H.JI. DpuamBuiu. — 3JIEKTPOH.TEKCTOBIE
nmanaeie. — M. : KOHUTU-JJAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
kuM gocrtyna: http://www.iprbookshop.ru/71036.html

Jononnumenvnan numepamypa

MenemxmenT u MmapkeTurr B AIIK : yue6HOE mocobue nist 6akanaBpoB / . — Mocksa : At [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Texkcr : anexkrponnslii / [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBbI MapkeTHHTa [ DneKTpoHHbIH pecypc] : mpakTukyM / H.I'. CokonoBa. —
DnekTpoH.TeKcToBbIe anHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pesxxum noctyma: http://www.iprbookshop.ru/54505.html

Tewma 4. [loBenenue morpedutenei
Mojenu nokynaTenbCKoro noBeIeHus
@DakTOophl, BAUAIONINE HA MOKYIATEIbCKOE MTOBECHUE:!
[Tpouecc mpuHATHSA PELICHUS O MOKYTKE UHIUBUIYaIbHOTO MOKYIaTes:
MOTI/IBaL[I/I}I 1 MOBCACHUC IMOKYIIATCIIA B HpOMBIH_UIeHHOI\/'I cpeac
OCHOBHBIE THUITbI 3aKYIOYHBIX PEIICHUN:
[Iponiecc NpuHATHS pElIEHKs O MOKYIIKE Y OPraHM3alMOHHOIO IOKYIAaTelnsl U PO
«IIEHTpA MO 3aKYIKaM»:

SR e e



Jluteparypa:
Ocnoenas numepamypa

[Tamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektponHsi // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE aHHbIe. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun .M. OcHoBel MapkeTHHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue 1t 00yUaroIUXCsl By30B, 00YUAIONMIUXCs 110 CHEuanbHO-CTIM «Kommepiwmst (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Muaypun, O.B. O0y-xoB, H.JI. DpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanusie. — M. : KOHUTU-TAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM nocryna: http:// www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue /i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Texkcrt : anekrponnsiii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkomnoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TeKcToBbIe fanHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexwum noctyma: http://www.iprbookshop.ru/54505.html

Tema 5. Pa3zpaboTka 1eneBoro peIHKa.
CermenTanus poiHKa. [loHATHE PHIHOYHOTO CETMEHTA
OCHOBHBIE KOHIIETIIIMY CETMEHTALlUU!
Br16op cTpaTteruu oxBaTta phlHKa
Kpurepun Boibopa cermenra:
MeTopl cerMeHTaluy NoTpeOUTEIHCKOTO PhIHKA!
CerMeHTanus ppIHKOB MPOIYKIIMH MPOU3BOJICTBEHHOTO HA3HAYCHUS
[InanupoBaHue CTpAaTeruy CErMeHTalUNn:
[To3unoHnpoBaHue ToBapa Ha PhIHKE:

O NN R

Jlureparypa:
Ocnoenas numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anextponHsi // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunona, 1.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JlaHHbIe. — CapaTtoB: HayuyHast kaura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun M. OcHoBel MapkeTHHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue 11t 00yUaromUXCsl By30B, 00YUAIOMIUXCS IO CHEuanbHO-CTIM «Kommepiust (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Tuaypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH.TEKCTOBBIE
nanasie. — M. : KOHUTU-ITAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM nocryna: http:// www.iprbookshop.ru/71036.html

Jononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue juia 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 ¢. — ISBN 978-5-4497-1885-3. — Texkcrt : anekrponnsiii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DNeKTpOoH.TeKCTOBbIC JaHHbIe. — CaparoB: By3oBckoe oOpa-3oBanue, 2016. — 266 c. — ObC



«IPRsmart».— 2227-8397. — Pexwum noctyma: http://www.iprbookshop.ru/54505.html

Tewma 6. ToBapHast MOJIUTHUKA
1. ToBap Kak HHCTPYMEHT KOMILJIEKCAa MapKETUHTa
2. Kiaccuduxanus ToBapoB U YCIIyT:
3. Mopaenu npeacTaBiIeHNs] KOMMEPUYECKUX XapaKTEpUCTHUK TOBAapa
4. ToBapHbIli aCCOPTUMEHT U €r0 XapaKTEPUCTUKHU:
5. ®opMHUpPOBAHUE ACCOPTUMEHTHOUN MOJIUTUKHU:
6. KoHuenuus «KM3HEHHOTO IIUKJIa TOBApay:
7. Tlpomecc pa3pabOTKH HOBOTO TOBapa:
8. ToBapHblE MapKU: CYIIHOCTb, BUJIbI U POJIb B CHCTEME MapKETHHIa
9. VYmnakoBka M MapKUpOBKa MPOAYKIMU: HA3HAYCHHE, 3a]1aul, pa3padoTka
10. CepBucHsle ycayru

JIureparypa:
Ocnoenasa numepamypa

[Hamuc B.A. MapkeTHHr B oTpaciisix u cdepax aesrenbHocTd : yueOnuk / Hlamuc B.A., Jles-
kuH ['.I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektpoHHbI // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. Mapketusr [aeKTpoHHBIH pecypc] : yueoHoe nmocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.T'. IlIBaiiko. — 2-e n31. — DJIEKTPOH.TEKCTOBbIE NaHHble. — CapaTtoB: HayuHas kHura,
2019. — 159 c¢.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html

[Traypun N.1. OcHoBBI MapkeTHHTa. Teopus 1 mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1o-
cobue At 00y4aroUIMXCs By30B, 00Y4alOIUXCs 10 CrieuaIbHO-cTsIM «KomMepuus (ToproBoe sie-
70)», «Mapkerunr» / L.W. TTuaypun, O.B. O6y-xoB, H.JI. DpuamBuiu. — 3JIEKTPOH.TEKCTOBLIE
nmaaaeie. — M. : KOHUTU-JJAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
kuM gocrtyna: http://www.iprbookshop.ru/71036.html

Jlononnumenvnasa numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue /i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TeKcToBbIe JaHHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexum noctyma: http://www.iprbookshop.ru/54505.html

Tema 7. COBITOBAS HOJIUTHUKA

1. CymHOCTb, OCHOBHBIE LIETU U 33/1a4l TOBAPOIBUKEHUS
2. OyHKIMH KaHAJIOB pacrpeiesieHus
3. XapakTepuCTHKU KaHalla pacrpeaeaeHus:
4. Kiaccuduxanus nocpeIHIKOB
5. OnToBas TOProBJIst
6. Po3HuuHas Topro.ius
7. YmupaBieHue KaHAJIOM pacipeieieHus
Jluteparypa:

Ocnoenas numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Meaua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anextponHsid // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunona, 1.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBBIE JaHHble. — CapaTtoB: HayuyHast kHura,
2019. — 159 c.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexxum nocryna:
http://www.iprbookshop.ru/81021.html



[Muaypun M. OcHoBel MapkeTuHra. Teopus u mpakTuka [DIeKTpOHHBIN pecypc] : yaeOHoe 1mo-
cobue st 00yUaroIuXCsl By30B, 00YUAIONMIUXCSI 10 CHEUanbHO-CTIM «Kommepimst (ToproBoe Je-
10)», «Mapkerunr» / L.W. [Tuuypun, O.B. O0y-xoB, H.Jl. DpuamBuim. — DIeKTPOH.TEKCTOBBIE
nansele. — M. : FOHUTU-JJAHA, 2017. — 383 c. — ObC «IPRsmart».— 978-5-238-02090-7. — Pe-
*uM nocryna: http:// www.iprbookshop.ru/71036.html

Hononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue /i 6akanaBpoB / . — Mocksa : Al [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii / [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TekcToBbIe aHHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pesxxum noctyma: http://www.iprbookshop.ru/54505.html

Tewma 8. IleHoBas moIUTHKA.
Ilena u ee poib B KOMIUIEKCE MapKETHHTA
@dakTophl, BAUAIONINE HA YCTAHOBJICHHE 1ICH:
Buapl 11eH 1 0COOEHHOCTH MX TPUMEHEHUS
Lenu nieHo00pazoBaHUs
Pa3zpaboTka 11eHOBOM cTpaTeruu
Crparerus 11IeHOOOpa30BaHUs, OCHOBaHHAS HA U3JIEPIKKAX:
Crparerus 1ieH000pa30BaHusl, OCHOBAaHHAs Ha CIIPOCE:
Crparerus 1IeHOOOpa30BaHusl, OCHOBAaHHAS Ha KOHKYPEHIIHH
Mertoapl peaiu3aliiy 1EeHOBOM CTpaTeruu
10 IlenHooOpa3oBaHuE HA PA3TUYHBIX TUIIAX PHIHKOB
11. Bei6op MeTona meHo00pa3oBaHus U yCTAHOBJICHHE OKOHYATEIIHHOM IIEHBI
12. HMIaTHBHOE U3MCHCHHUE IICH

LRI R W=

Jlureparypa:
OcHoenasa numepamypa

[Mamuc B.A. MapkeTtunr B otpacisax u cepax nesrenbHocTH : yaeOHuk / [Ilamuc B.A., Jles-
kuH ['.I".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anektponHsid // IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 html

Eroposa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunona, N.I'. [1IBaiiko. — 2-€ u3a. — DIEKTPOH.TEKCTOBbIE JaHHbIe. — CapaTtoB: HayuyHast kHura,
2019. — 159 c¢.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum pocryna:
http://www.iprbookshop.ru/81021.html

[Traypun N.1. OcHoBBI MapkeTHHTa. Teopus 1 mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1o-
cobue A1t 00y4aroUIMXCsi By30B, 00YYarOIUXCs 10 CcrieuaIbHO-cTsIM «KommMepuus (ToproBoe zie-
10)», «Mapkerunr» / L.W. TTuaypun, O.B. O6y-xoB, H.JI. DpuamBuiu. — 3JIEKTPOH.TEKCTOBbIE
nmanaeie. — M. : KOHUTU-JJAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
kuM gocrtyna: http://www.iprbookshop.ru/71036.html

Jlononnumenvnasa numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue i 6akanaBpoB / . — MockBa : Al [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Tekcr : anekrponnsiii // [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
OnekTpoH.TekcToBbIe JanHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pesxum noctyma: http://www.iprbookshop.ru/54505.html

Tema 9. KoMMyHuKaninoHHas OJIUTHKA
1. TloHsiTHE KOMMYHUKAIIUA B MAPKETUHTE:



CyOBbeKThl MApKETHHTOBBIX KOMMYHUKAIIU:
HNHcTpyMEHTBhI MapKETHHIOBBIX KOMMYHUKAIIHIA:
OyHKIMY TPOJABUKEHUS
[InanupoBaHue NPOIBUKEHUS:
OcCHOBHBIE XapaKTEPUCTUKH PEKIaMbl KaK CPEJCTBA MAPKETUHTOBBIX KOMMYHHKAITII
Opranuzanus peKjIaMHOU EITeIbHOCTH
[InanupoBaHue pekIaMHON KaMIIaHUH
XapakTepHble yepThl [laOauk puneiiH3 Kak cpeicTBa MapKEeTHHIOBBIX KOMMYHUKA-
uui
10. 3amaun ¥ cpencTBa CTUMYJIMPOBAHUS CObITA
11. 3agaun nepcoOHANBHBIX MPOAAXK B paMKaX KOMMYHUKAIIMOHHOW MOJIMTHUKUA OpraHHU3a-
117041

Jluteparypa:
OcHoenasa numepamypa

[Hamuc B.A. MapkeTHHr B oTpaciisix u cepax aesrenbHocTd : yueOnuk / Hlamuc B.A., Jles-
kuH [".I'.. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anekTpoHHbIH // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/124747.html

EropoBa M.M. Mapketusr [aeKTpoHHBIH pecypc] : yaebHoe nmocodue / M.M. Eropoga, E.1O.
Jlorunosa, W.T'. IlIBaiiko. — 2-e n31. — DIJIEKTPOH.TEKCTOBbIE NaHHbIe. — CapaTtoB: HayuHas kHura,
2019. — 159 ¢.— OBC «IPRsmarty.. — 978-5-9758-1744-0. — Pexxum pocryna:
http://www.iprbookshop.ru/81021.html

[Tuaypun N.1. OcHoBBI MapkeTHHTa. Teopus 1 mpakTHKa [ DJIEKTPOHHBIN pecypc] : yueOHoe 1o-
cobue A1t 00y4aroUIMXCs By30B, 00Y4arOINXCs 10 crieuaIbHO-cTsIM «KomMepuus (ToproBoe sie-
70)», «Mapkerunr» / L.W. TTuaypun, O.B. O6y-xoB, H.JI. DpuamBuiu. — 3JIEKTPOH.TEKCTOBIE
nmanaeie. — M. : KOHUTU-JJAHA, 2017. — 383 ¢. — OBC «IPRsmart».— 978-5-238-02090-7. — Pe-
kuM gocrtyna: http://www.iprbookshop.ru/71036.html

A e A A i

Jlononnumenvnasn numepamypa

MenemxmenT u MmapkeTurr B AIIK : yue6HOE mocobue nist 6akanaBpoB / . — Mocksa : At [1u
Ap Menua, 2022. — 398 c. — ISBN 978-5-4497-1885-3. — Texkcr : anexkrponnslii / [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/126274.html

Coxonosa H.I'. OcHoBBI MapkeTHHTa [ DneKTpoHHBIH pecypc] : mpakTukyM / H.I'. CokonoBa. —
DneKkTpoH.TeKCTOBbIE JaHHbIe. — CapaToB: By3oBckoe o6pa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pesxum noctyma: http://www.iprbookshop.ru/54505.html

PA3IEIS. OBPABOBATEJBHBIE TEXHOJIOT A

B nemsx peanuzanuy KOMIIETEHTHOCTHOTO TOJXO/Aa B y4e€OHOM TMpoLecce AUCHUIUIMHBI
«MapKeTHHT» TpPeAyCMaTPUBACTCsl IIMPOKOE HCIIOIb30BAaHME AKTUBHBIX M MHTEPAKTUBHBIX (opMm
MIPOBEJICHUS 3aHATUN B COYCTAHUU C BHEAYIUTOpPHOM paboToit. OOcyxnenne mpodaemM, BBIHOCHMBIX
Ha CEMHHAPCKUE 3aHATHUS, IPOUCXOAUT HE CTOJIBKO B TPAAUIIMOHHON (pOpME KOHTPOJIS TEKYIIUX 3Ha-
HUH, CKOJIBKO B (popMe AMCKYCCHii, COPUEHTHPOBAHHBIX Ha TBOPYECKOE OCMBICICHUE CTYyJIEHTaMU
HanboJIee CIOXKHBIX BOIIPOCOB B X0/ 0000IIEHHUSI UMU COBPEMEHHON MPAKTHKH MUPOBOTO U POCCHUIi-
CKOT'O MEHEJ[KMEHTA.

Tabnuya 5.1
HNHuTepakTUBHBIE 00pa3oBaTeIbHbIE TEXHOJIOTHH,
HCIOJIb3yeMble HA ayINTOPHBIX MPAKTHYECKUX 3aHATHAX
O0YHOE OT/HeJIeHne

HaumenoBanue pa3jiesios, Hcnoan3yemblie o0pa3oBaTesibHbIe
TeM TEXHOJIOTHH




Tema 1 Beenenue B Mapke-
TUHT. [IpUHIMIBI, KOHLIET-
U ¥ PYHKIIMA MapKETHH-
ra

CeMuHapCcKoOe 3aHATUE — KKPYTJIBIN CTOM:

[TpuHtune! 1 GyHKIUA MapKETHHTA. DBOJIOIMS KOHIETIIIUNA MapKe-
THHTA.

[IpakTukym: 3aganue 1

Tema 2. MapkeTuHronas
cpea opraHu3aluu

CeMuHapcKoOe 3aHITHE — «KPYIJIbII CTOM»: B3aumoaeicTBue KOHTpo-
JUPYEMBIX 1 HEKOHTPOJIMPYEMBIX (PaKTOPOB CPEbl B ONIPEACICHUH
ycrexa WK HeyZaud MapKeTUHTOBOM IIPOrPaMMBbI

[IpakTukym: 3aganue 2

Tema 3. MapkeTUHIOBbIE
UCCIICI0BaHMS

IIpakTukym:

VYrpaxHeHus Uil pa3BUTUS TPAKTUUECKUX HABBIKOB

3aganue 3

Keiic 1 «ccnenoBanne peiHKa KOMUPOBaIBHOM TexHUKH HoBocuOup-
CKa»

Tema 4. [loBenenue notpe-
oureneit

CeMuHapCKOe 3aHIATHE — «KPYTJIIBIA CTOI:

Mogenu nokynarenbckoro noseneHus. PakTopbl, BIUAIOIINE HA TO-
KyIaTeJIbCKOE MOBE/ICHNUE:!

MoTtuBanys 1 NoBeJeHUE OKyaTessl B IPOMBILIEHHOH cpesie
IIpakTukym: 3ananue 4

Tewma 5. PazpaboTka merne-
BOTO PBIHKA.

[IpakTukywm:

VYrpaxHeHus JUisl pa3BUTHUS IPAKTUUECKUX HABBIKOB

3amanue 5

Keiic 2 «LeviStrauss» — 0T MacCOBOT0 MapKeTHHTA K CETMEHTAIINH
pBIHKA

Tema 6. ToBapHasmoIUTHKA

IIpakTukym:
YpakHeHus A1 Pa3BUTHS IPAKTUYECKUX HABBIKOB
3aganue 6- 4u4.

Tema 7. CObITOBast moMUTU- | IIpakTuKyMm:

Ka YipakHeHus A1 Pa3sBUTHS IPAKTUYECKUX HABBIKOB
3aganue 7

Tema 8. LlenoBas nonutu- | [IpakTukym:

Ka.

YopakHeHus A pa3BUTHS MPAKTUYECKUX HABBIKOB.

Bamaunm 1, 2, 3,4, 5

JlenoBasi kommbioTepHasi urpa «Pa3paboTka CTPYKTypbl XO35HCTBEH-
HOTO TOPTQes»

Tema 9. KommyHuKannos-
Hasl ITOJINTHKA

Ketic 3. Boiinsl «Colay»: «Coke» u «Pepsi» 60proTcst 32 KOHKYPEHTHOE
IIPEUMYIIECTBO

Keiic 4.«MapKeTUHIOBble KOMMYHHKALUI)

JlenoBast urpa: Pa3paboTka pexkiiaMHON KaMITaHUH /711 KOHKPETHOTO
TOBapa

Tabauya 5.2
3204HOE OT/eIeHHe

HaumenoBanue pa3jiesios,
TeM

Hcnonb3yembie 00pa3zoBaTesbHbIE
TEXHOJIOTHH

Tema 1 Beenenue B Mapke-
TUHT. [[pUHIUIIBL, KOHLIET-
MU 1 QYHKIIMU MapKETHH-
ra

CeMUHApCKOE 3aHATHUE — «KPYTIIBIA CTO:

[TpuHIMIB 1 QYHKIIMA MapKETUHTA. DBOIOIUS KOHIICTIIINNA MapKe-
THHTA.

IIpakTukym: 3aganue 1

Tema 2. MapkeTHHroBast

CeMUHApCKOE 3aHATHE — «KKPYTJIBbIM CTO»: B3auMoielicTBue KOHTPO-




cpenia opraHu3aluu

JUPYEMBIX 1 HEKOHTPOJIHPYEMBIX (PaKTOPOB CPEbl B ONPEICICHUH
yclrexa Wil HeyJJaud MapKeTHHIOBOM MPOrpaMMbl
[IpakTukym: 3aganue 2

Tema 3. MapkeTUHTOBbIE
UCCIIEI0BAHUS

[IpakTukym:

VYupakHeHus A1 pa3BUTHS NPAKTUYECKUX HABBIKOB

3amanue 3

Ketic 1 «MccnenoBanue pplHKa KONMUPOBaIbHOI TexHuku HoBocuOup-
CKa»

Tewma 4. [loBenenue norpe-
oureneit

CeMHHapCKOE 3aHATHE — «KPYTJIBbIA CTOI:

Mogenu nokynarenbckoro noseneHus. PakTopbl, BIUAIOIINME HA TO-
KyIaTeJIbCKOE MTOBE/ICHNUE:!

MoTtuBanus 1 NoBeJeHNUE OKyaTessl B IPOMBILIICHHOH cpeie
IIpakTukym: 3ananue 4

Tema 5. Pa3pabotka mene-
BOT'O PBIHKA.

IIpakTukym:

VYrpaxxHeHus 17151 pa3BUTHS MPAKTUYECKUX HABBIKOB

3aganue 5

Keiic 2 «LeviStrauss» — 0T MaCCOBOro MapKETHHTa K CErMEHTAIIUN
pBIHKA

Tema 6. ToBapHasimoNMTHKA

[IpakTukywm:
YHpa)KHeHI/IH AJId pa3sBUTUA TPAKTUYCCKUX HABBIKOB
3amanue 6- 4u.

Tewma 7. CobiTOBast monmutH- | [IpakTuxkym:

Ka VYrpaxHeHus JUisl pa3BUTHUS IPAKTUUECKUX HABBIKOB
3amanue 7

Tema 8. LlenoBas nonutu- | [IpakTukym:

Ka.

YopakHeHus AJi pa3BUTHS MPAKTUYECKUX HABBIKOB.

Bamaunm 1, 2, 3,4, 5

JlenoBasi kommbioTepHasi urpa «Pa3paboTka CTPYKTypbl XO35HCTBEH-
HOTO TOPTQes»

Tema 9. KoMmmyHUKaMOH-
Hasd ITIOJIMTHUKA

Keiic 3. Boiinsl «Colay: «Coke» u «Pepsi» 60proTcst 3a KOHKYpEHTHOE
IIPEUMYLIECTBO

Keiic 4.«MapkeTHHTOBbIE KOMMYHHKAIIUN

JenoBas urpa: Pa3paboTka pekiaaMHOM KaMITaHUH 11 KOHKPETHOTO
TOBapa

IpakTukym

3ananue 1.K teme 1«BBeaenue B mapketunr. [IpuHnumel, KoHuenuuu u GyHKIMA MapKe-

THUHIa»:

N —

[TomoOpatk peanbHbIC TPUMEPHI TSl XapaKTEPUCTHKU TUHAMHUKH U3MEHEHHS TOTpeOHOCTEH
BriOpaTh HeckoNbKko MOTpeOHOCTel U momobparh ToBaphl (YCIyTH), YAOBIETBOPSIOIINE

JaHHBIE TOTPEOHOCTH Pa3HBIMU CITOCOOAMH.
3. TlonmoOpatk peanbHble MPUMEPHI UCIIOIB30BAHMS PA3IMYHBIX KOHIICTIIIUI MapKeTUHTa

3aganue 2. K reme 2«MapkeTHHroBas cpefia OpraHu3aluny:

1. IlocTpoeHne MoAen MUKpOCPEIbl KOHKPETHOTO MPEAIPUATHS:

a) OTIPEIENUTh KaKKe CYOBEKThI PHIHKA SIBIISFOTCS I BRIOPAHHOTO TIPEATIPUSITHS:
® [IOCTaBIIHMKaMH
® IIOCPEJHUKAMU




® KOHKYpEHTaMH
® KIHEHTaMHU
® KOHTAKTHBIMHU ayJUTOPUAMHU
0) B Ka)XJI01 KaTeropuu y4aCTHUKOB MUKPOCPE/IbI IPUBECTH HECKOJIBKO IIPUMEPOB U OITHU-

caTh XapakTep UX OTHOUICHHUH ¢ pacCMaTpUBaeMbIM IPEANPUITHEM

2. OnucaHue MakpoCcpeIpl OpraHu3aluu
Omnpenenuth kKakue (aKTOpbl MAKpOCpeAbl M3 paspsala AeMOrpapuuecKux, KyJIbTYpHBIX,

MPUPOJHBIX, SKOHOMUYECKUX, TEXHOJIOTUYECKUX U JpP. HEOOXOIMMO YUHUTHIBATH MPOU3BOAUTEISM
KOHKPETHBIX TOBApOB (HalpuMep, CHOPTUBHBIX BEJIOCUIIEI0B, KOJUIEKIIMOHHBIX KYKOJI, CIIUYEK, OC-
HOBHBIX IPOJYKTOB MUTAHUsA U T.J.). B Kaxxao# rpynmne (hakTopoB ykazaTh 5—7 Hanbosee BaKHbIX.

[TpopanxupoBaTh BaKHOCTH (PAKTOPOB MAaKpOCPEIbl IS Ka)XJ0ro MPOU3BOIUTENS, CPaB-

HUTDb IMOJTYYCHHBIC PC3YJIbTATHI.

3ananme 3. Pa3zpaboTka nporpaMmMbl MApKETHHIOBOTO HCCIIEIOBAHUS JAJISl PEIICHUS KOH-

KPETHOW TTPOOIEeMBI*;

a) popMynIupoOBKa LIETN UCCIET0BaAHUS

0) ompeenieHne BUIOB U 00beMOB HEOOXOIMMOM BTOPUYHON M TIEPBUYHON WH(OpMaIun
B) OIpe/ieliCHIe 00bEeKTa NCCIIeIOBAHUS

T') OIpE/ICIICHUE COCTaBa U pa3Mepa BEIOOPKH

1) BBIOOp MeToAa cOopa MEPBUYHBIX JAHHBIX

€) BEIOOp MecTa, BpEMEHH U TIPOJIOJKUTEIBEHOCTH TIPOBEICHHSI UCCIICIOBAHUS

* Bo3MOXHBIE CUTYaIIUH I aHATM3a (MOXKHO MPEIOKUTh CBOW BapUaHT):

Kypnan «OTapix» xoten Obl MOTYYUTh JOMOJHUTEIbHBIE CBEICHHS O J10X0/aX, 00pa3oBa-
TEJIBHOM YPOBHE M CTWJIE KH3HHU YUTATEJIeH CBOEro JKypHasa, a Takke 00 MX MPearnoyTH-
TEJIbHBIX BKYCaX U OTHOLICHUH K BO3MOXKHOMY M3MEHEHHIO (popMata >KypHaa.

Komnanus «Ilaptus» Bnajeer pa3BeTBIEHHON CEThIO MAara3uHOB I10 MPOJAXKE ayaAuOarIa-
paTypbl B KpYIHBIX POCCHUHCKUX Toponax. [loka 4ro KoMIaHus He OTKpbLIa CBOM Mara3uHbl
B CPEIHHUX 110 pa3Mepy ropojaax. PykoBoJcTBO HAMEpPEHO NPEANPHHSTH KPYITHOMACIITA0OHOE
UCCIICIOBAaHHE C 11EJIbI0 BBISICHEHUS! PHIHOYHOTO MOTEHIMAla 3TUX TOPOAOB U BHIOpATh M3
HUX HauOoJjiee NepCrneKTUBHBIE.

Kenckuil ['ymaHuTapHBI KOJUIEI)K BBIHY)KJIEH y4YacTBOBaTb B KECTKOM KOHKYpPEHTHOU
O0opb0e Ha pHIHKE 3a MPHUBIICYCHUE B CBOM PSJIbI TAIAHTIWBBIX BBITYCKHHI] 00IIc00pa3oBa-
TEJIbHBIX IIKOJ. J{71s1 mpoBeaeHus Y3PPEeKTUBHON PEKIaAMHON KaMIaHUH HEOOXOAUMO 3HATh
Kakoil uH(opMaiueil 00JaialoT BBITYCKHHUIBI M UX POAUTENN O CYLIECTBOBAHUHM TaKOI'O
KOJIJIeI[XKa, ero MporpamMmax | MepcrekTuBax o0yueHHs B JAHHOM Yy4eOHOM 3aBEeICHUH.

3ananue 4.K teme 4«IloBenenue norpedurenein»

BriGpaTh kakoit-mu6o TOBap JIUTEIBHOTO MOJIb30BaHMs (HA OCHOBE JIMYHOTO OMBITa MPHUOO-
perenus). OxapakTepu3oBaTh MPOLECC COBEPUICHHUS BHIOOpA, UCTOUHUKU MHGPOpPMALUU U
OOIINH TTOAXO K PEIICHUIO TPOOJIEMBI.

3ananmue 5. K reme 5«Pa3paboTka 11e71eBoro peIHKay

1.

Pazpabotare BO3MOXKHO Oo0Jiee MOJHBIN MEPEYeHb NMPU3HAKOB CETMEHTUPOBAHUS MOTpeOu-
TeJnei, KOTopble Ienecoo0pa3HO YUYUTHIBATH [JISl YCIELUIHOTO OW3HEca MPOU3BOIUTEINSM
KOHKPETHBIX TOBAapOB (HampuMep, MUBOBAPEHHOMY 3aBOJy, MPOU3BOJUTEII0 aBTOMOOUIIb-
HOM KOCMETHKH, (pabpuKe UrpyIiek, KOMOMHATY 10 U3TOTOBJICHUIO CYXUX 3aBTPAKOB U T.J.).
Jlsi KOHKPETHBIX TOBAapOB C(HOPMYIHPOBATH MEPEUCHb TOBAPHBIX XAPAKTEPUCTHK MU IPO-
PaHXUPOBATh UX C TOYKHU 3PECHHS MOTpeOUTENs (Ha OCHOBE COOCTBEHHOTO MPEACTABICHUS O
IIEHHOCTH TOM WM MHOM XapakTepUCTUKH). ToBapbl MOXXHO BBIOpPAaTh MPOU3BOJIEHO WIIH
BOCTIOJIb30BAThHCS IPEIOKEHHBIM TIEPEUHEM.

Pazpabotare BapuaHThl MO3UIIMOHMPOBAHUS HOBBIX TOBAPOB, IUIAHHUPYEMBIX K BBIBOJY Ha
PBIHOK MPOM3BOAMUTEISIMHU KEBATEIbHON PE3WHKH, CTUPAIBHOIO MOPONIKA, JETCKOW OJeXK-



IIbI, )KYPHAJIOB ISl XKCHILWH, TPOXJIAUTENLHBIX HAMUTKOB U T.7. Kakue aTpuOyThl MO3HIIH-
OHMPOBAHMS YK€ HCHOJIb3YIOTCS CYIIECTBYIOIIMMH TOBAPONPOU3BOAUTEISAMU M IIOYEMY.
O6ocHOBaTh, TOYEMY MPEATIOKEHHBIE BAPHAHTHI MOTYT KOHKYPUPOBATh C TO3UIIMEH CyIIle-
CTBYIOIIMX Ha 3TUX pbIHKaX ¢upmMm. BeiOop ToBapoB s MO3ULMOHUPOBAHUS MOKHO OCY-
LIECTBISATH CAMOCTOSITENIBHO.

3aganue 6. K reme 6 «ToBapHas noauTHKa»

1. TlopoOpath peanbHbIE MPUMEPHl TOBAPOB, HAXOISIIMXCS Ha Pa3HBIX dTamax XU3HEHHOTO
LUKJIA.

2. PackpsITh coJiep:kaHue TIOHATHN: TOBAp MO 3aMBICITY, TOBAp B peaIbHOM HCITOJIHEHUH, TOBAP
C MOJIKpEIUICHHEM Ha MpUMepe KOHKPETHBIX TOBAapOB (HanOoJiee MOMYJISIPHOTO MPOXJIaau-
TEIHHOTO HAIMUTKA, POJIMKOBBIX KOHBKOB, YKHJIKOTO MBLIA, IIBETHOTO TEJIIEBU30pa H T.1.)

3. Pa3pabotaTh MynbTHATPUOYTHUBHYIO MOJIETh KOHKPETHBIX TOBapoOB (yueOHWKA MO Mapke-
TUHTY, OpraHaiizepa, HaCTOJILHOM JIaMIbl, MOOMJIBHOTO Tenedona u T.7.). Kakue «mone3Ho-
CTH», UCKOMBIE MOTPEOUTENIMHU, TPUHUMAIOTCS BO BHUMaHUE MIPH BbIOOpe aTpuOyTOB TOBA-
pa. [IpopamxupyiiTe npeanoKeHHbIe aTPUOYTHI B IOPSAKE YOBIBAHHS 3HAUMMOCTH.

3aganue 7. K reme 7 «COBITOBaS IOTUTHKA
1.Kakue pemieHuss OTHOCUTENBHO paclpeziesieHusi TOBAPOB MOKHO TNPEJIOKUTH MPOU3BO-
JUTEISIM KOHKPETHBIX TOBapOB, HAIIPUMeED:
e poaurpaduueckoro o0opya0BaHUS
e mmcyel Oymaru
® SKOHOMHYECKOH JINTEPATypPbl
® IPOXJIAIUTENbHBIX HAITUTKOB U T.[.
2. Bbl — MeHeKep Ha KOHAUTEPCKOM MPEANPHUITAN, U3TOTABIMBAIOIEM HEOOIbIINE Map-
THUW TTUPOKHBIX U TOPTOB.
Bomnpocsr:
1. Kakoii/kakue kaHaibl cObITa CBOCH MPOAYKIIMK BBl MOXKeTe UCIIOIB30BaTh?
2. Kakyro/kakue GpopMbl MApKETHHIOBBIX KOMMYHHKAIIU ¢ moTpeduteneM Brl Oyaere npume-
HATH?

3agaun
3amaua 1.
H3BecTHA caenyomas ungopmanusa o pupme:
® uBectupoBaHHbIN kanuTai — 4 680 ThIC. I€H. €.

Osxupaemasi peHTabenbHOCTh — 5%
[lepemennble u3nepxku Ha 1 mr. — 978 neH. en.
[Tocrosiuabie 3nEepKKU — 1560 ThHIC. ACH. €.
[Iporuo3sl mpoaax:

IleccumucTuueckuii — 78 ThHIC. IIT.
Ontumuctryeckuii — 150 ThIC.ITIT.

Ha ocHoBe npeacTaB/IeHHBIX HCXOIHBIX JAHHBIX PACCYMTATH LEHbI:
1. IlpenenbHyro
2. Texaudeckyto (6€3yOBITOUHYIO)
Onpenenuts pe3ynbTaThl AESITEIbHOCTH MPEANPUATHS MPU KaXKI0M BapHaHTE LEHBI.

3agaua 2

Toprosas ¢pupma 3akynaer ToBap 1o ueHe 170 nen.en. u npoaaet B konmuyectse 200 .
ATOr0 TOBapa €KeHeAeNbHO 10 1eHe 250 neH.en.
MapKeTHHTOBBII OTEN 10 pe3yJIbTaTaM UCCIEI0BaHU PEKOMEHIyeT MOHU3UTh Ha OJIHY HEAEIIO
ueny Ha 10%



3aganme: PaccuuTarh CKOIBKO €IUHMI TOBApA HA/I0 MPOJaTh (hpupme, 4ToOBI pa3Mep MpH-

ObUIH OCTaJICS Ha MPEXKHEM YPOBHE

3agaua 3
Toprosas ¢gupma 3akynaer ToBap mo unexe 205 neH.en. u npoxaer B Konuyectse 700 1mT.

ATOr0 TOBapa €KEHEACIBHO 1O IeHEe 255 JIeH.e.
MapKeTHUHIOBBIM OTIEN MO pe3ysibTaTaM MCCIEN0BaHUS peKOMEeHAyeT MoBbIcUTh Ha 8%. Ilokasa-
TeJIb 3JIaCTUYHOCTH cripoca 0,9

3aganue:
PaccunTarh CKOJIBKO €IUHMII TOBapa HaJ0 NMpojaaTh pupme, 4ToObl pazMep NMPUObLIN OCTal-
Cs Ha TIPEKHEM YPOBHE

Kakyio npuObUE MOKET MOJIYYHUTH (pUpMarocie M3MEHEHHS LEHbI C YYETOM COCTOSHUS
cripoca?

3amaua 4
®dupma «CorpeemM Bcex» HM3TOTaBIMBACT OBITOBBIC 0OOTrpeBaTesin. MeHeIKephl OpraHu3a-

IIUU HEJJOBOJIbHBI 00bEMOM MPOAAXK M PaCCMATPHUBAIOT LI€JI€CO00Pa3HOCTh CHIDKEHUS 1IeHbl Ha 10%
B LIEJIAX aKTUBHU3alMK 0o0beMa npojaxk. CymecTByeT BO3MOXKHOCTh CMEHUTh ITOCTABLIMKA U TPHOO-
perath chIpbe B pacuere Ha eauHHIly npoaykuuu Ha 10 pyO. nemesne. IIpenmonaraercs, 4To poct
00BEMOB TTPOIAXK MOTPEOyET MPUOOPETEHHS TOMTOIHUTENbHOTO 000pynoBanus Ha 20 000 py0.

HNcxoanbie 1aHHbIE (MeCAUHbIE MTOKA3ATEIH AeSITeJIbHOCTH)

O6bem mpogax, mr.200
OrtmyckHas 1ieHa, py6.300
Bripyuka ot mpogax, py6.60 000
[Tepemennsbie 3aTpaThl, py0./mT.150
[TocTostHHBIE 3aTpaThl, py0.20 000

Omnpeneants:

l.
2.

Heobxoanmoe n3MeHnenne oobema npoaaxk, KOMIICHCHpYIoIee CHKeHre 1eHbl Ha 10%
Heo6xoanmoe n3mMenenne o0beMa npoiax, KOMIICHCHPYIOIIEE0THOBPEMEHHOE CHUKEHUE
uensl Ha 10%mu ynemesnenue colpbs Ha 10 py6. B pacuere Ha OJJUH 00OrpeBaTesb
Heo6xoanMoe n3MeHeHne oobeMa Mpoiax, KOMIIEHCUPYIOIIee OJHOBPEMEHHOE CHIKEHHE
neHsl Ha 10%wu npuobpeTeHune TOMOIHUTENLHOr0 000pyaoBanus Ha cymmy 20 000 py6.
Heo6xonnmMoe n3zMeHeHne oobeMa Mpoiax, KOMIIEHCUPYIOIIee OJHOBPEMEHHOE CHIKEHHE
nensl Ha 10% , ynemesnenue ceipbst Ha 10 py6. B pacuete Ha oAMH 00OrpeBaTelb U MPHOO-
peTeHne JomoJHUTENRHOr0 o0opyaoBanus Ha cymmy 20 000 pyO.

3agaua 5

YciaoBusa 3agaun:

® Toprosoe oObeauHeHNE «X» CHU3UIIO LIEHY ¢ 45 10 42 neH. ef.
e (OO6weM npoaax Bo3poc ¢ 64200 xo 66100 mTyk

3aganue

1. OnpenenuTs 371aCTUYHOCTH CPOCa.

2.Ha ocHOBaHMM aHaNM3a 3JTACTUYHOCTH CIIPOCA ONPEIEIUTh, KAKUM 00pa3oM 00beANHEHUTO
JICCTBOBATH B JaJIbHEUIIIEM:

e VYMeHbUIUTH LIeHy emle Ha 5%

e COXpaHHUTh ATy LEHY

e BepHyTh cTapyto ey

e VYBenuuuTh 1eHy 10 S0 aeH. e.



KOHerTHBIe CUTyalllH 1JI aHaJ/Iu3a

Keiic 1. «Hccneoosanue pvinka konuposaivhou mexuuxu Hosocubupcka»

Jliist coopa nepBuuHO MH(POpMaIK OBLTH UCIIOJIB30BAHBI IBA METOAA: TeIC(HOHHBIN OMPOC
NPeaNpUATHI-NOTPEOUTENCH U OMPOC MOCETUTENEH BHICTABKH KOMMMPOBAJIBHON TEXHUKU OpraHu3a-
i RICON kak moTeHIManbHbIX TOTPEeOUTENCH.

st TeneoHHOro omnpoca ObUTH BBIOpAaHBI NPEANPHUATHS, OCYILECTBISIONINE CIIETYIONINE
BUJIBI JI€ATEIBHOCTU: (PUHAHCOBAs, KOMMepUYecKas, HH)OPMALIMOHHO-pEKIaMHas (KaK COCTaBIISIO-
1€ OCHOBHYIO MacCy MOTpeOuTeNel KOMMPOBAIBHON TEXHUKN).

Ha ocnoBanun nanseix Cratuctudeckoro ympasieHuss HoBocuOupcka Oblia cocTaBieHa
BBIOOpKA OpraHU3alMi-TIoTpeOuTeNnei: Bcero 256 opranusamnuii, u3 HUX 22 6aHka, 14 cTpaxoBBIX
KoMmmaHu#, 13 ¢upm, 3aHMMaronMXCcs GUHAHCAMH U HEIBMKUMOCTBIO, 196 KoMMepueckux (upm,
11 napOpMaITMOHHO-PEKIIAMHBIX OPTaHU3AIIHA.

B onpoce nocetuteneil BEICTaBKU NPUHSAIN ydacTue 97 yenoBexk.

OcHOBHbIE HaNpaBJICHUs UCCIIET0BAHUS:

1) W3BECTHOCTH PA3NUYHBIX MAPOK KOMUPOBAILHON TEXHUKH Y TIOTPEOHUTENEH;

2) wucciaeaoBaHUE HAIMYHOTO MapKa KOMMMPOBAIBLHON TEXHUKH;

3) BO3MOXHBIE MPUOPUTETHI TPU MOKYNKE HOBBIX KOMUPOBAIBHBIX alapaTosB;

4) wuccrnegoBaHHWE BPEMEHHU JKCIUTyaTallud YyXe MPUOOpPETEHHBIX KOMUPOBAJIbHBIX ammapa-
TOB;

5) cremneHb yIOBIETBOPEHHOCTH HCIIOIb3yEMbIMU anapaTamMy 1o NATHOATUIBHOM 1IKaJIe;

6) cTpyKTypa noTpedaeHns KOMMPOBAIbHON TEXHUKH MO TOTPEOUTENSM;

7) OIleHKa CTENEHW BAXXHOCTH 16 KpUTEpHEB I MOTPEOUTENHCKOTO BhIOOpa IO MSATH-
OaILHOM IIIKAIE;

8) oleHKa XapaKTepUCTHK UCIOIb3YEMBIX alnapaToB, TAKMX KaK MPOCTOTa B OOpallleHUH U
HaJIeKHOCTb, 110 IIKaJIE «BBICOKASI — CPEAHSS — HU3KAs;

9) oueHka pa3IMYHBIX UCTOYHUKOB MOTYy4YeHHs] HH(DOpPMALUU MIPH PEIICeHUU O MpHodpeTe-
HUU KOTIUPOBATBHON TEXHUKH.

Bonpocwi k keiicy:

1. Kakoeuvl yenu 0anno2o ucciedo8anus?

2. Kaxue memoowl coopa oanuwix OvLiu ucnonvsosanvl? Kaxue ewe memoost ucciedosa-
HUSL MONHCHO DBLILO UCNONL3068AMb 8 OAHHOU cumyayuu?

3. Kaxue u3z npeonodtceHnvix HanpasieHutl uccie008anull no0xooam O0Jisk Onpoca no meJe-
¢ony upm-nompedbumerneii, a kakue — 011 ONPoOca nocemumerieil bICMasKu?

4. Kakue kpumepuu nompedumenbckozo 6vibopa (mogapmvie XapakxmepucmuKu) MOHNCHO
npeonodHcUms 01 KONUPOBANbHOU MEXHUKU?

5. Kakue memoovl nocmaHo8Ku 60npocos ankemvl npediazaemcs ucnonvsosams? Ilpeo-
JlodIcUume C0U 8APUAHM AHKembl 0151 ONPOCa NOCemumeineil 8blCMasKu.

6. Ilpeonoosicume sapuanm anxkemul 051 meaegoHHO20 onpoca.

7. Bviiu 1u donyuenvl kakue-1ubo ouubKyu 8 OGHHOM UCCIe008aHUU?

Keiic 2 «LeviStrauss» — om macco6020 MapKkemuHnza K ce2mMeHmayuu PolHKa

Jlo mocnennero Bpemenu kommanus «LeviStraussy» ycrenrHo cObIBana MpOU3BOIUMBIC €O
JUKMHCBHI HA OCHOBE MAacCOBOr0 MapkeTuHra. Kommnanus — Beaymuid MpOU3BOAUTENb PKUHCOB TIPO-
BeJIa PEKJIAMHYIO KaMIIaHHIO, YTBEPXKIABILYIO, YTO JHKUHCHI «Levi's) MpUroaHs! s KaX0TO.

Ho B 80-e roasl cTano oueBHIHBIM, 4TO JOKUHCHI «Levi's» yxke He g kaxmaoro. OOmume
MPOJaXKU cTanu cHWxkatbes ¢ 516 maH. B 1981 r. 10 400 M. B 1988 1. Yto npouzonuio? [lokone-
HUE «0P0M-Oymepcy», B3pocies, .BhIpacTalio. U3 JDKUHCOB. UTo emme Xy)ke, KOMIaHus, HaJlesach Ha
KOMIICHCAIIUHO HOTepL B npozlamax, HC MOTI'J1a 11oJiaraTbCs Ha THHBfII[)KGpOB, HOTOMy YTO UX O0JISA B
HaceJIeHUHU cTaja yMeHbmatbes. KpoMe Toro, morpedutenu 6osee cTapiiero Bo3pacra mpeamnoyu-
TaJ M JHKUHCAM KOHCEPBATHBHBIC IIMPOKUE OPIOKH.



Kak moxHO 6bU10 pemuth mpodaemsl «Levin? CTpaTerusi CerMeHTaluu phIHKA, HAIIPaBJICH-
Has Ha pa3pabOTKy Pa3IMYHOTO aCCOPTUMEHTA JXKUHCOB JJIsl Pa3HBIX BO3PACTHBIX CETMEHTOB, ObLiIa
pa3yMHOM, 0O/IHAKO MpeACTaBUTENHN «030u-Oymepc» U Oosee 3pernble MOTPeOUTeNn yKe He CKIIOHHBI
ObUTM HOCHUTbH JDKUHCHI. JIaHHBIE HCCieI0OBaHUs MOJCKa3alu, YTO peryTaluio opranuzanuu «Levi»
MO>KHO HCIIOJIb30BaTh MPU MpoJiaxke MUPOKuX Opiok. [loueMy He pa3paboTaTh aCCOPTUMEHT OpIOK
ol MapKou opranmu3anuu «Levi», pacCUNTaHHBIX Ha MOKOJIEHHE «030Hu-0yMepe» M MOKUIIBIX T10-
Tpeburenei?

Crtparerusi cerMeHTaIuy Mo BO3pacTy ObUTa MHUIIMMpPOBaHA B 1987 T., Korjga MeHeKepam
«Levi» monanach Ha Tja3a mapa MEIIKOBATHIX XJIOMYaTOOYMa)XHbIX OpIOK, MPEII0KEHHBIX SMOH-
CKUM (punmanoM KOMIaHWH. Y YUTHIBasE B3POCICHUE MYKUWH — MPEJCTaBUTENEH TOKOJIEHUS «070H-
Oymepc», MeHeKepbl npeaoxuiu 3tu oproku B CIIIA nox mapkoit «Dockers», u3pacxogoBaB Ha
pexnamMHyro kammanuio 11 miH. momn. Mapka monydnia HEMEUICHHOE MpU3HaHUEe Oyiarojapst mo-
3UTUBHOMY UMHJIKY «Levi» cpeln My>KYMH MOKOJEeHUs «030u-0ymepc» U UX CTPEMIICHUIO UMETh
Oonee pecriekTabenbHy0 U KOM(pOpTHYIO anbTepHaTuBy JkuHcaM. K 1991 r. mponaxu «Dockers»
COCTaBWJIM MOYTH MOJIMUJUIAAP/A JOJUIAPOB.

OpHako s KOMIIGHCAIMM CTajia B MPOJAaXaX HKUHCOB HEOOXOAMMO OBLIIO OXBATHTH H
MYX4HMH OoJiee 3penoro Bospacta «Levi» yxke pacmojiarajia aCCOpTUMEHTOM OpIOK «Actiony ist
My>K4uuH crtapiie 50 JieT, HO HUKOT/Ia He TpuaaBaia eMy OOJIBIIOro 3HAYCHUS, aKIICHTUPYsl BHIMA-
HUe Ha BhIMycke kUHCOB. K 1987 r. akueHt ctam meHarbes «Levi» mpeanpursiia oOmeHanuo-
HAJIBHYIO KaMIIAaHHMIO, PEKIaMHpYIOIIyI0 «Action», W mocrapaiachk auddepeHunpoBaTh UX OT
«Dockersy», cnenaB ux 60jee KOHCEPBATUBHBIMU U 00JI€€ ITUPOKOTO MOKPOSI.

Tem He MeHee, TTIaBHBIM PBIHKOM «Levi» ObLT PBIHOK JHKMHCOB, MPOJIaXKH KOTOPBIX COCTAB-
nsmi 1,5 MupI. TOJUT., a OCHOBHBIM IICJIEBBIM CETMEHTOM — THHAIUDKEPHL. B cBsi3u ¢ 3TUM Oblia
pazpaborana mozaens 501, cnenuanbHO paccYMTaHHAs HA MOJIOABIX Jroaen — 14-24 ner. B 1991 r.
¢dbupMa mpoBena pekiIaMHYI0 KaMImaHuio ¢ ydactueM Spikelee, 03ByduMBaBIIUM pa3IMUHBIE UCTO-
pUH, KOTOPBIE MPOUCXOIMIH ¢ THHINIDKEpaMH, 00TaueHHBIMU B HKUHCH 501.

Yrobbl A0Ka3aTh, YTO OHA BBIMYCKAET JHKUHCHI HE TOJBKO JJIi THHAMIXKEPOB, KOMIAHUS
pazpabortana mMozenb 505, MO3UIMOHUPOBAHHYIO IS MpPEACTaBUTENEH «030M-Oymepcy», MoAeb,
MO3UIMOHUPOBAHHYIO ISl ieTel 8—14 jeT, conmpoBOXKIaBIIYIOCA PEKJIaMHON KammnaHuen «/[uka-
pu», B paMKax KOTOpPOW peOsATHIIKH, 00JauyeHHbIE B JUKMHCHI, IPOAEIIBIBATIN aKpOOATHUECKUE HO-
Mepa, a TaKKe MOJIEIh JJIsl )KeHIIUH-TIPEACTABUTENCH MMOKOJICHUS «0301-0ymMepey.

KeHcknii acCOPTUMEHT — BBINYIIEHHBIN B 1988 I. 1 conpoBokaaBIIMiCcS PEKIAMHON KaM-
MMaHUEH CTOMMOCTHIO 12 MITH JT0JI. — 03Hauan nepexo «Levi» K HOBOM MOJUTHUKE, TaK KaK B Macco-
BOM MapKETHHTE KOMIIAaHUS BCETJa MO3UIIMOHUPOBAJIA JDKUHCHI TSI MYXXYHH, a MOKYTKH JIKUHCOB
KEHIIMHAM CUUTAIMCh JOMOJHUTEIbHBIM 000poTOM. CTpaTerusi cerMmeHTaluu TpedoBaia 0codoro
MO3UIIMOHUPOBAHUS, MIPEIYyCMATPUBAIOIIETO COOTBETCTBHE IMOKPOs JUKMHCOB JKEHCKOH ¢urype. B
pesyabTate «Leviy, pekiiaMupyst Moenb JHKHHCOB 900, MOUepKUBAET, YTO OHU «CKPOEHBI, CTHIIH-
30BaHbI U CITUTHI JJIS KCHIIUHY.

Crparerus cermentanuu «Levi» He nuumieHa pucka. OpHeHTHPYSCh Ha JeMorpauueckue
TPYNIBI ¢ YI€TOM BO3pacTa, KOMIIAHUS CYIIECTBEHHO yBEIMYMIIA U3ICPKKU MapKeTHHTra. Temepb
OHa BBIHYXKJI€Ha pa3pabarhIBaTh OT/AEIbHBbIE pEKJIaMHble KaMIaHUHU JUIsl KaXXJIOro CETMEHTa, a He
OJIHY OOIICHAIIMOHAIBHYIO KAMIAHUIO JIJIS BCEX CETMEHTOB. M3/IepiKKH pa3pabOTKU U pacmpenere-
HUS MPOIYKIUU Takke HaMHOro Bbiiie. Kpome Toro, «Levi» pucKyeT BbI3BaTh OTUYKACHHE KaKOM-
160 aemorpadUyecKoi TPyYIIkI, aapecys pekiiaMmy aApyroi rpymme. K npumepy, B To Bpemsi, Koraa
«Levi» pacxomoBana 2 MIIH. 10JUI. Ha pekinamy «Dockersy Bo Bpems urpsl Ha Cynepky6ok 1991 r.,
3HAYUTENBHYIO JOJI0 PBIHKA COCTABIISUTA THUHAWKEphl. Kak cka3anm MapKeTHHTOBBI MEHEIKED,
Benarounii y «Levi» MapKeTHHIOM, «MbI JJOJKHBI 103a00TUTHCSA O TOM, YTOOBI Hallla pexjama Jis
MY>KYUH HE OTBpATUJIA OT HAC TUHAUIKEPOB, 1 HA000POTY.

OpHako MpeuMyIIecTBa CTpaTeruu cerMeHTanuu «Levi» Terneps MpeBBIIAIOT CBSI3aHHBIE C
HElo pucku. «Levi» Ternepb MOXKET COXpaHATh MOKynaresei B Bo3pacte oT 8 10 80 yet, mo Mepe ux
nepexojia OT MOJIENH JETCKUX JHKUHCOB K Mozaenu 501, mogemu 505, «Dockers» u moaenu Oprox
«Action». KpoMe Toro, KoMmanusi Tenepb UMEET BO3MOKHOCTh IOJTHEE YIOBICTBOPSITH MOTPEOHO-
CTH >KCHILUH, KOTOPbIE COCTABIISAIOT MOJOBUHY HacelleHHs. B uTore BHIrOAbI CErMEHTUPOBAHHOTO



MOJIX0/1a B OpraHM3allMi MapKeTHHTa MpeBbInaioT ero Hegocratku. K 1991 r.«Levi» cymena npu-
OCTaHOBUTH MaJIEHUE MPOAAX U Jaxke yBenuuuia ux Ha 40% mo cpaBHeHuto ¢ 1988 r. Ha mexny-
HApOJHOM pBIHKE (2 oH mpuHOCUT 39% Bcex noxo00B «Levi») mpogaxku Bo3pociu Ha 30%.

«Levi» Tenepp Oonee NMpUOBLIbHAS KOMIIAHMS, MTOCKOJIBKY OPUEHTHPOBAHA HAa OCHOBHBIE
neMorpaduuecKkiue CerMeHThI BO BCEM MHUpE.

Bonpocw k keiicy:

1. B uem Bvl ycmampusaeme docmouncmea u HeOOCmMamKu Macco8020 U Ce2MeHmMUpo8aHHO20
mapkemunea?

2. Iloyemy ona komnanuu «Leviy ne mozna oamv 00a24cHO20 dpexma cecmeHmayus moIbKo
nompebumeneu OHCUHCO8?

3. 3a cuem ueco OvLn0 ocywecmeneno Komnauuel «Leviy pacuupenue «mosapHou auHuuy?
Yem 2amo 6vi10 060cHO08AHO?

4. Ilouemy ¢upma «Leviy 0ona Hogvix moleneil Oprok 6sena Hosvie mapku «Dockersy u
«Action»? Yem xapaxmepusyemcs HO8as NOIUMUKA NOSUYUOHUPOBAHUS OHCUHCO8 KOMNA-
Huu«Leviy?

Keiic 3. Bounwot «Colayn: «Coke» u «Pepsi» dopromca
30 KOHKYPEHMHOE nPeuMyu|ecmeo

[Tocne moutn 100-neTHE# O)kecToueHHONW OOpPHOBI MamoBeposaTHO, uTo «Coke» m «Pepsi»
OOBSIBAT O MIEPEMUPHH B «BOHHE» CBOMX HanmUTKOB. boiee Toro, konkypenuus B 90-e roasl 060cT-
puiach Ha BceX (PpOHTAX — IUETHYECKHX, OOBIYHBIX HAMHUTKOB, MPOJAX B PO3JMB M Ha MEXIyHa-
POIIHBIX PBIHKAX.

Nmes 3HaunTenbHbIe TpeuMyLiecTBa B mpoaaxkax kak B CIIIA, Tak u 3a mpeaenamu CTpaHbl
(coorHomenue «Coke» u «Pepsi» cocranser 4 : 3 B CLHA u 4 : 1 3a py6exxom), komrnanuu «Coca-
Cola» nerue 6path Ha ce0s1 MHUIIMATUBY B «BOWHE» HamUTKOB. OHa TaK W caenana, pemus B 1985 T.
M3MEHHTH PElEenTypy CBoel ocHOBHOW Mapku. bonee crmamkuii Bkyc HOBOM «Coke» moimkeH ObLT
0oJbIle MOXOaUTh Ha «Pepsi», 4ToObI MOHPABUTHCA THHAUKEpAM, OJTHAKO OH TOJIBKO OTIYTHYII
Hacrosmux Jrooureneir «Coca-Colay — B3pocibix morpeduteneii.«Pepsi-Cola» TopkecTBOBana.
Tornamawuii ee nmpe3uneHT RogerEnrico BeICTymmI co 3HaMEHUTHIM 3asiBiieHneM: «Ilociie Toro xak
87 5eT MBI IIUTM HOTA B HOTY, Apyroil napens cnotkuyics». Korna «Coca-Cola» BepHynach k mnep-
BOHaYaJIbHOM perentypHoit ¢popmye moa mapkon «Coca-ColaClassicy, komnanus «Pepsi» pacie-
HUJIA 3TO KaK MPU3HAHUE HEYAABIICICS CTpATETUN.

Ho mpeumymectBo «Pepsi» okazanoch HemOATOBEUHBIM. BHHMaHuWE, KOTOpOoe MpHUBIIEKIIA
HoBas popmyna «Coke», U pemmTensHas CMEHA Kypca MO3BOJHIM YBENUYHTH Mpojaxu «Coca-
ColaClassicy». 1 xots «NewCoke» He nobminach ycrexa, cymmapHas 1051 Mapok «Coca-Colay oka-
3aJ1ach BBILIE, YEM JI0 IIEPEMEH.

OnHaKoO KOMITaHHMSI HE JOBOJILCTBOBAJIACH CBOMM JIMAEPCTBOM Ha phiHKE. B 1990 r. oHa
MpeaNpuHsIIa MIMPOKOe HACTyIUIeHHe Ha BceX (poHTax. Kommanus pemmia oOHOBUTH HAIUTOK
«NewCokey», HaXOIAIMMNUCS B HEKOTOPOM 3a0BEHHH, JIaB eMy apyroe HammeHoBanume «Coke-II»,
MIOMECTHB HAIUTOK B ToyyOyro OaHKy, KOTOpas Obuia OoJibliie MOX0’Ka Ha yNMakoBKy «Pepsi», u
MPENNPUHIB PEKIAMHYIO KaMIIaHHUIO, SIBHO PAaCCUMTAHHYIO Ha MOJIOABIX moTpeOutenein «Pepsi»,
non io3yHroM «Ilommuuneiii Bkyc «Colay mttoc cnagocts «Pepsi». OHa pemnia atakoBats «Pepsi»
Ha Jpyrom (poHTE, CTPEeMACh CKIOHHTH Jrooutenen «Pepsi» B monb3y «DietCoke». «Coca-Colay
YCMOTpeIa SIBHYI0 BO3MOXHOCTh 3TOT0, YUUTBIBAs, YTO THHAWUKEPHI, BepHbIe «Pepsi», B3pocies,
HAaYMHAIOT 0Opamiath BHUMaHue Ha cBoil Bec. Ee crparerus siBHO Obljla 3aMMCTBOBAaHA U3 y4eOHU-
KOB BOCHHOTO Jiefia: u3beras mpsiMoi aTaku MPOTHBHUKA, MOAOPBATh €r0 CHIIBI ¢ TIOMOIIBIO (braH-
roBeix MaHeBpoB: «Coca-ColaparakoBama«Pepsi» Ha ¢aHre OOBIYHBIX HAMUTKOB C TOMOIIBIO
«Coke-I1», a Ha (panre AUETHYECKUX HAMUTKOB — ¢ momoibio «DietCoke», B TO Bpemst Kak OCHOB-
Hasi MapKa KOMIIaHWM OCTaBajach Ha LEeHTpajJbHOM HampaieHuH ¢ponta. «Coca-Cola» aTakoBaia
«Pepsi» eme Ha ogHOM (poHTE — Mpoaaxa «Colay pecropaHam ajs OoTIycka B po3iuB, rae «Coca-
Colay 3aHnmMaet nuaupytonye no3unuu — 63% nponax, KOTopele 00ecrnedyeHbl el KOHTPaKTaMU C



TaKMMU KPYIHBIMH MOKyMaTensiMu, Kak «McDonald's» 1 «Domino'sPizza», no cpaBHenuto ¢ 25% y
«Pepsi». B 1990 r. ona ykpenuia cBoe nuaepcTBo, oTBoeBaB «BurgerKing» u « Wendy» y «Pepsi».

«Coca-Colay He CHIXAeT AaBICHHE B «BOWHE» HAMUTKOB HA MEXIyHAPOJHON apeHe, uMest
Ha TO BecKyro npuunHy: B 1989 r. 80% ee noxomoB nmoctynwim otT nponax 3a npenaenamu CIIIA.
Omna pacmupsier cBoe npucyrcrsue B Kurae, cosgas 10 npeanpusatuil 1y po3inBa HaIUTKOB. B
1987 r. ona npuctynuia k nmpojgaxam «Coke» B Poccuu v roTOBUTCSI BHOBb BBIMTH Ha WHIUHACKUI
PBIHOK.

«Pepsi» oTpearnpoBalia Ha 3TO HACTYIUJICHHE, HAaHECS] OTBETHBIE yAaphl Ha BCEX HalpaBJie-
Husx. Bekope mocne Toro, kak «Coca-Colay mombitTanace nmepeManuTh y «Pepsi» THHIUIKEPOB
cBoeii«NewCokey, «Pepsi» oTBeTHIIa TEM K€, TIOTBITABLINCH IEPEMAHUTh B3POCIBIX MOTpedUTENeH
«Coke» nanmutkom «Slice». be3ankoroapHbI HAMMTOK HAa OCHOBE COKa OBbLI MpeaHa3Ha4YeH B3pOC-
JBIM MOTpeOUTENSIM, OOpalIaoIMM BHUMAaHHE Ha MHUTATENbHOCTh W apoMmat. llpomaxu «Slice»
osicTpo pocturau 1 mupa. gomn. CIIA, HO COKpaTUIIUCh TTOYTH HAITOJIOBHHY, KOT/Ia KOHKYPEHTHI,
Bkitovast «Coca-Colay, mpemioxxnian coOCTBEHHbIE HAITUTKH HA OCHOBE COKOB.

«Pepsi» Taxke Bo Bceopykuu Berperuina «Coke-II». Korna HanmuTok BriepBbIe MOSIBUIICS B
Crokane B 1990 1., «Pepsi» 0TUasHHO MPOTUBOJEHCTBOBAJIA €My BCEMH JIOCTYIHBIMH CIIOCOOAMH.
Kaxk pacckaspiBaer onuH u3 pykooauteneit kommanuu, «Coke-1I» mpomaBanack depe3 TOproBbie
aBTOMAThI — MBI TaK)K€ YCTAaHOBWIN UX. OHM MPOBOIMIN PEKJIaMy — MBI TaKXKe YCHUJIMIIU HAIly pe-
kiamy. OHU UCTIONTB30BaIN OAHKHW Ha 16 yHITHI — MBI TaK)K€ HAMEPEHBI 3TO CIETIAThY.

«Pepsi» ornecnach k notepe «BurgerKing» u «Wendy» co Bceil cepbe3HocTbo. UToObI CO-
XpaHUTh CBOIO JIOJIF0 HAa PhIHKE HATUTKOB, MPOJAaBAEMbIX B PO3JIUB, OHA 3aKJIIOYMIIa KOHTPAKT C pe-
cropanamu «HowardJohnson» u oremsimu «Marriotty, KoTopsle paHee 3akynanu HanmuTku «Cokey.
Ha mexnynaponHoii apene «Pepsi» oTBeTHIa Ha JEHCTBUSI KOHKYPEHTa, OOBSIBUB O MPEACTOSIIECH
3arpare | MIpJ. IOJUI. HAa yBeNUYEHHE MPOJAX B KIIOUEBBIX oOmactsx, rae «Coke» He momu-
HUPOBaJja, HallpUMep AUETUYECKUX HAMMUTKOB, IPOAAXK B PO3IIUB U Ye€pPe3 TOPrOBbIE aBTOMATHI.

O6e KOMIaHMUHU, TBITASICh TOOUTHCSI KOHKYPEHTHOTO MPEUMYIIECTBA, PUICPKUBAIUCH HC-
MBITAHHBIX MPUHIUIOB: CTPEMACH JIMIINTh MPOTUBHUKA MHUIMATHUBHI (Kak 3To chenana «Coca-
Cola», otBoeBaB y «Pepsin«BurgerKing» u « Wendy»), CKOHIIEHTPUPOBaB peCcypchl Ha KIFOUEBBIX
HaIpaBJIEHUAX, CIOCOOHBIX 00ECTICUNTh CTPATErHYECKOE MPEUMYIIECTBO (Kak 3To nenaet «Pepsi» B
00JIaCTH TUETHYECKHX HANUTKOB M MPOAAX B PO3JIMB 332 PyOEkKOM) M MpPEABUAS JCHCTBUS TPO-
TUBHUKA (Kak caenana «Pepsi», mpemnoxuB HanmuTok «Slice» B mpenuaennu Bbixoga «Coke» Ha
PBIHOK HaIlUTKOB HA OCHOBE COKOB).«BoiiHa» HaMTKOB, NpoaosKaeTcs yxe okoiao 100 ner, HO mo-
MpPEeKHEMY HE CTUXAET.

Bonpocwi k keticy:

1. Kax modcno oxapakmepuzoeams KoukypeHmuyto 6opboy komnanuu «Coca-Colay u xomnanuu
«Pepsi»? (B mom uucne na pvinke Poccuu)

2. 3. Kakoe mecmo 8 KOHKYpeHmHOU 6opbbe 3mux 08yX KOMIAHUL 3aHUMAem UHHOBAYUOHHAS NO-
JUMUKA U 8 YeM OHA 3aKmoyaemca?

4. Kaxoe mecmo 6 KOHKypeHmMHOU 60pbbe d2mux 08yX KOMNAHUL 3aHUMAem NOIUMUKA NPOOSUdICe-
Hus?

5. B uem 3axnouaromcs 0cobeHHOCMU KOHKYPEHMHOU O0pbObl SMux 08yX KOMRAHUU?

Keiic 4 «Mapkemunzogvle KOMMYHUKAUUUY

K kakoMy THIy MapKEeTHHIOBBIX KOMMYHUKAIUH OTHOCSTCS PACCMOTPEHHBIE HMXKE aKINU?
Ha xoro oHu paccunTaHbl 1 HACKOJBKO, 10 Bamemy MHeHU10, 0HU 3()(heKTUBHBI?



IHopapox ot MakKode. B nepuon ¢ 29.08.2013 o 31.10.2013 npu e1MHOBPEMEHHOM 3aKa3e Ipo-
nykiun MakKode va cymmy 1000 py6neit Ber monyuaere B momapok 1 ymakoBky Maklllokoman—
20 makeToB;pH eIMHOBPEeMEHHOM 3akasze nponykinu MakKoge Ha cymmy 2000 py6mneit Ber moiy-
yaeTe B mojapok 1 ymakosky MakKode 3 B 1-50 nakeroB

7 + 1 nmo coxky «Moii» 1 a.IlpousBonurens: AlIK«Canpillpunonss». Hauano axkumun:01.10.2013.
Oxkonuanue akiuu:31.10.2013. Ilpu mpuoOpereHnr KIMEHTOM 7 YIMAaKOBOK COKOB W HEKTapoB
«Moii» 11 Bel momydaete B mojapok 1 ymakoBKy coka uin HekTapa «Moii» 11 Ha Bamr BeiGop.
®upMeHHble KpPYyxkKH JIunToH npu npuodperenum npoaykuumu IOHuaeBep. Hauwano ak-
nn:01.10.2012.0xonvanne axkmuu:30.11.2012. Ilpu npuoOperennn npoaykiuu FOHUIEBEp B Te-
yenue 2 mecaueB Ha 10000 pyGneit u Gonee Bbl monydaere B mogapox 4 (UPMEHHBIX KPY>KKU
IOnunesep.

JenoBble UTpbI

JenoBasi koMnboTepHas urpa «Paspadorka cTpyKTypbI X031 CTBEHHOT0 MOPT(eJisD)
MoaenbsHas cpena

®dupma — TOpro.asi OpraHu3alus PO3HUYHON ITPOJAXKHU MIEKTPOHHOU TEXHUKH

3aKynK{ OCYLIECTBISIOTCS y JTUJIEPOB MEJIKOONTOBBIMM MapTusiMu (0T 20 equHMII) TOBapa.
ToBapsl npuHaAnexaT K 4 TOBapHBIM rpynnaM (TeIeBU30p, BUICOMAarHUTO(POH, MarHUTONA, MYy3bl-
KaJbHBIN LeHTp). Ha pplHKEe UMeroTCsa TOBaphl IO TPEM LEHOBBIM MOATPYIIaM: A0POTUe, CPETHHE,
JCILIEBBIE.
[Toxymka ToBapoB mpousBoauTcs 3a gojuiapel CILIA (USD), npogaka — 3a pyou.
Cnyx0a MapKeTHHra OpraHu3aly IPUHUMAET CIEAYIOIINE PEIICHUS:
BBIOMPAET TOBaphI, 3aKynaeMblie (GUPMOH y AUIIEpPOB;
OIIpeAEIIAeT NUAIa30H LEH 3aKyIIKH;
orpeJenseT 00beMbl 3aKyIOK KaKJ0ro TOBapa;
OIIpeZEIIAeT TOPrOBBIC HALIEHKH Ha MPOAAXKY KYIIJICHHBIX TOBApOB;
aHATM3UPYET Pe3ysbTaThl COBITA MO0 KaXIOMy TOBapy U KOPPEKTUPYET MPUHSATHIE PELICHUS
C Y4ETOM M3MEHEHUS PIHOYHOW KOHBIOHKTYPBI M I0XO/10B OpraHU3aI1H.

Ilens pabomer: DopMupoBaHUE XO3AWCTBEHHOTO MOPTQEs OpraHu3alry U3 UMEIOIUXCS Ha PhIH-
K€ TOBApOB, 00ECIEUNBAIOIIEI0 MAaKCUMAIIbHYIO PEHTa0eIbHOCTh KallUTaja, BKJIAABIBAEMOIO B TOP-
TOBBIE OIIEPALIUH.

Yacmy 1. Hccnedosanue moeapHoii HOMEHKIAMYPbl U ROMPEOUMEIbCKO20 CRPOCa.
OcHoBHas 3a/1a4a: MOJyueHHe, CUCTEMATH3alMs U aHaJN3 JaHHBIX 110 COBITY TOBAapOB, TMO-
TEHIMAJIBHO BXOAAIINX B cpepy KOMMEPUECKUX HHTEPECOB OPraHU3aLINH.

3ananue 1. MccnenoBanue BIUSHUS Ha COBIT LIEHBI TOBapA.
Kyrute Tpu maptuu (0JTHOTO KOJIMYECTBA) TOBAPOB OJIHON TOBAPHOU TPYMITBI U3 PA3HBIX IIE-
HOBBIX T'PYIIIL.
VY CTaHOBUTH OJJMHAKOBYIO TOPTOBYIO HAIICHKY Ha BCE TOBAPHI.
[Ipoananu3upoBaTh pe3ynbTaThl pealn3aluy BCEX MapTHl TOBApOB MO CIEAYIONINM MTOKa3a-
TEJSAM:
® KOJMYECTBO MPOJIaX B JICHB;
e OO0mIMI CPOK peau3aiy BCEl MapTHH;
® JI0XOJIHOCTH OTICPAIMH MMOKYIIKa-Tpoaka JIJIsl BCeH MapTUU B TOJIOBOM MCUHUCIICHUH.

3anpanue 2. OneHKa BIUSHUS TOPTOBOW HALIEHKU Ha COBIT TOBapa.
Kymuts Tpu nmaptau ogHOTO TOBapa (0THOTO KOJUYECTBA).

Y CTaHOBUTH pa3MYHbIE TOPTOBBIE HALIEHKU JJIS 3TUX HapTuil ToBapo (Hampumep, 0,10;
0,20 u 0,30).



[Ipoananu3upoBaTh pe3ynbTaThl pealn3aluy BCEX MapTHIl TOBApOB MO CIEAYIONINM MTOKa3a-
TEJSIM:
® KOJHUYECTBO MPOAAXK B JICHD;
e OO0mMI CPOK peaau3aiy BCEl MapTHH;
® JIOXOJHOCTH OINEpalUU MOKYTKa-Mpoiaxa Jisl BCei MapTHH B FOJJOBOM UCUHCICHUH.

3amanue 3. ViccnenoBanue BIMSHUS MTOTPEOUTEIBCKUX XapaKTEPUCTHK TOBAPOB HA UX COBIT.
Kynurs nmaptuu (0HOTO KOJMYECTBA) JIBYX TOBapOB OJHOW TOBAPHOW TpyMIbl U3 OJHOU
LIEHOBOM MOATPYIIIIHI.
Y CTaHOBHUTH OJIMHAKOBBIE TOPTOBBIC HAIICHKH (VJIU IISHBI).
[Ipoananu3upoBaTh Pe3yJbTaThl PeATM3aIlMN BCEX MAPTUI TOBAPOB IO CIASAYIOIMINM TTOKa3a-
TCIISAM:
® KOJIMYECTBO MPOJIaX B JICHB;
e 00mMii CPOK pean3anuu BCe MapTuu;
o JOXOAHOCTDb OHepaLII/II/I HOKYHKa-HpO,Z[a)Ka JUIA Bceﬁ HapTI/II/I B IrOI0BOM HMCYHCJIICHUU.

3ananue 4. MccnenoBanue NoTpeOUTETBCKOTO CIPOCa Ha TOBAPBI PA3JIMYHBIX TOBAPHBIX TPYIIIL.
Kynute 1o onHoi naptuu ToBapa (OJHOr0 KOJUYECTBA) U3 BCEX TOBAPHBIX IPYII U3 OJMHA-
KOBBIX IIEHOBBIX MTOATPYIII (HAIpUMEp, IO CPEIHUM LIEHAM).
Y CTaHOBUTH OMHAKOBBIE TOPTrOBBIC HALICHKHU I BCEX ITapTHI TOBAPOB.
[Ipoananu3upoBaTh pe3ysbTaThl pealu3alii BCEX MapTUil TOBAPOB IO CIEAYIOLIUM I10Ka3a-
TEJSM:
®  BJIOKCHHBIM KallMTaJl B IIOKYIIKY;
MOJTyYeHHasl IPUOBLIb;
KOJIMYECTBO MPOJIaX B JICHB;
00N CPOK peasn3aluyl Bcel MapTHH;
JIOXOJTHOCTh OIIEpaLMU MOKYIIKa-poaxka JUIsl BCEW MapTHX B FOJJOBOM UCUYHMCIEHUH.

Yacmp 2. Dopmuposanue x03aiicCmEeHHO20 ROpmens no 3a0aHHOMY KPUMEPUIo u IKcne-
pumenmaivHoe noomeeprcoeHue e2o IPphexkmusnocmu.

Ocnosnas 3ad0aua: DopMUpOBaHKE XO3IUCTBEHHOTO MOPT(ENs U3 BBIABICHHBIX 00OJiee WU Me-
Hee PeHTa0eTbHBIX TPYII TOBAPOB M OTPabOTKa MPHUHLMIIOB YIPABICHUS UM B YCIOBUSIX U3MEHS-
IOLLEHCS KOHBIOHKTYPBI PHIHKA.

3aganue 5. MccnenoBaHue pe3ysibTaTOB XO3SMCTBEHHOW JEATEIIBHOCTH MPH HCHOJIb30BAHUU
BBIOPAHHOM CTPYKTYPHI XO35HCTBEHHOTO OPTQErs.
CdopmupoBaTh X034HCTBEHHBIH MOPT(HENH, KyIUB COOTBETCTBYIOIINE IJIaHy MapTUH TOBAPOB.
VY cTaHOBUTH PEKOMEH1yEMbIE TOPTOBBIE HAI[CHKH.
[Tpoananu3upoBaTh pe3yabTaThl peau3aliy BCeX MapTHil TOBApPOB MO CIEIYIONINM OKa3a-
TEJSIM:
® BIIOKCHHBIN KanuTall B TIOKYIIKY;
MOJTy4YeHHAasl TPUOBLITE;
KOJIMYECTBO MPOAAXK B JICHb;
oOIIUiA CPOK peanu3aiii BCei mapThu;
JOXOJTHOCTh ONEpallii MOKYIKa-MpoJiaxa sl BCei MapTHU B FOJJOBOM MCUYHCICHUH.
ExemecsiuHO aHAMM3UPOBATh PE3YIbTAThl XO35MCTBEHHON NEATEIbHOCTH MO CIEAYIOIIUM TOKa-
3aTessm:
CyMMapHasi CTOUMOCTb TOBapOB (I10 I[eHEe TTOKYIIKH);
MECSYHBIN BaJIOBBIA 00bEM MPOJAK;
MecsYHasl BaJloBasi NPUOBLIb;
JI0JIsS BAJIOBOM NIPHOBLIH OT OTICPAIIHA;



® HHTEHCUBHOCTbh 000PauYMBAaEMOCTH TOBAPHBIX 3aM1aCOB;
e HOpMa IMPHUOBUIN Ha BIOKEHHBIN KauTAall;
® JIOXOJHOCTH B I'0JIOBOM UCUHCIICHUHU.

HccnenoBanue BAMSIHAS TOBapPHBIX M IIEHOBBIX XapaKTEPUCTUK Ha COBIT TOBAPOB U MUTOTOB XO-
3SICTBEHHOM JEATEIbHOCTH OpraHU3allluy B pe3yibTare (popMUpOBaHUsS TOBAPHOTO MOPTdEs mpo-
BOJIUTCS B TCUCHHE IIECTH MECSIEB (KaK MUHUMYM), YTOOBI YCTPAHUTh BIUSHHUE CIyYailHBIX U Ce-
30HHBIX (P)aKTOPOB HA PKOHOMHUYECKHUE MmokazaTtenu. [1o pe3ynbraraM UTrpbel COCTABISETCS OTYET IO
yCTaHOBJICHHOU (opme.

JenoBasi urpa: Pazpadomka peknamuoii KAMRAnuu 011 KOHKPEMHO20 mosapa.

AynuTopust pa3ensieTcsi Ha HECKOJIBKO TPy (TPU UJIM YEThIpE B 3aBUCMMOCTHU OT KOJIMYe-
CTBa 00yYaronIuxcs), Kaxjaas U3 KOTOPBIX BBICTYMAET CHadaja B POJIM PEKJIaMOJAaTeNsl, a MOTOM B
pOJIM PEKJIIAMHOTO areHTCTBa. B KauecTBe pekyiamojaTesist Tpynmna onpeaesnser BUA ToBapa, KOTO-
pBIi OHM XOTAT PEKJIAMUPOBATH, ATAIl €r0 KU3HEHHOrO LUKJIA, LIEJIEBYI0 ayIUTOPHIO, TOPTOBYIO
MapKy H JIpYyryr HHGOpMAIUIo, HEOOXOTUMYIO sl paboThl PEKIIAMHOTO areHTCTBa. Bee maHHBIC
oOpMIISIOTCS B BUJIE 3aKa3a Ha pa3pabOTKy PEKJIaMHOTO OOpalleHHs U MepeatoTcs APyrol Tpym-
e, KoTopasi OyZeT BBICTYIATh B POJIM PEKJIAMHOTO areHTCTBA B pa3pabaThiBaTh COOTBETCTBYIOIIYIO
peKIIaMHyI0 KammnaHuto. Takum o0pa3om, Tpymbl 0OMEHUBAIOTCS HHGOPMAIIMEH O TOBapax U pas-
pabaThIBaIOT PeKIaMHBIE MaTEpUalbl IPYT AJIs Ipyra. PekjIaMHOe areHTCTBO MOXKET 3alpOCHTh JI0-
MOJIHUTENBbHYI0 MH(POPMAIMIO O TOBapax B cilydyae HEoOXOIMMOCTH. PexiamonaTenn MOTYT KOH-
KpETU3UPOBATh CBOM IMOXKEIAHUs, a MOTYT OTAAaTh BCE Ha OTKYN PEKIAMHOMY areHTCTBY, B TOM
quclie U pa3paboTKy Ha3BaHUs U TOPTOBOM MapKu AJii HOBOTO TOBapa, YIaKOBKH U T.1.

B kadecTBe pekIaMHOr0 areHTCTBA IpyMiia B COOTBETCTBUM C MOKEIAHUAMH peKJiaMojare-
7151 pa3pabaTbiBaeT peKkJIaMHble MaTEepUaIbl U1l KOHKPETHOTO TOBapa WUJIH YCIyTH.

[Ipu 3TOM ompexnenseTcs WM YTOUYHSETCS IIeNieBas ayJAUTOpUs, pa3pabaThIBaCTCS MMHUIK
TOBapa, TOProBbIN CJIOTaH, OMPENESIOTCS ONTUMAIbHBIE CPEACTBA MacCOBOI MH(pOpMaLuu Jist pe-
KJIIaMHUPYEMOTO TOBapa MCXOJS U3 €ro CHeIU(PUKUA U Crenru(UKH IEIeBON ayIUTOPUH, KeJlaeMOu
IIMPOTHI OXBaTa, YaCTOTHI MOSBICHUS U CHIIbI BO3JCHCTBUS PEKIAMHOIO cOOOLIEHUS (HE00X0UMO
000CHOBATh BBHIOODP TE€X WIIM MHBIX PEKJIAMHBIX CPEICTB U MPEIOKUTh HECKOJIBKO BAPHAHTOB), pa3-
pabaThIBalOTCSl peKJIaMHbIE OOpallleHus Ui pa3HbIX CPEJCTB paclpocTpaHeHUs MHPOpMAIUH, CO-
CTaBIISICTCA BPEMEHHOHM rpaduK pazMelieHHs peKjIaMbl ¢ y4eToM (DaKTOpOB CE30HHOCTU U 0XKHJae-
MBIX KOHBIOHKTYPHBIX U3MEHEHU. PazpaboTaHHble peKkiiaMHble MaTepUalbl BEIHOCSATCS Ha CyJ pe-
KJamozareneid u oocykaaroTcs Bceil aynutopueid. OKOHYATeNbHYIO OLEHKY MPEeACTAaBICHHBIM Ma-
TepHuajaM JalT peKjamojaTeNd (OHU MOTYT MONPOCUTH MepepadoTarh, JOMOIHUTh WM YTO-ITHO0
U3MEHUTH B PEKJIAME CBOETO TOBApa).

PA3IEI 6. YYEBHO-METOJUYECKOE OFECITEYEHUE
CAMOCTOSTEJABHOM PABOTHI OBYYAIOLIUXCH MO JUCLHATNIIAHE

Hapsiny ¢ ureHueM JeKIuid ¥ MPOBEJACHUEM CEMHHAPCKUX M MPAKTUYCCKUX 3aHATUH, 71a00-
PaATOPHBIX NMPAKTUKYMOB HEOTHEMJIEMBIM 3JIEMEHTOM YYEOHOIO Ipolecca SBISIETCS camoCmosi-
menvHas paboma. Ilpu caMOCTOATENBHON paboTe MOCTUTACTCS KOHKPETHOE YCBOCHHE Y4eOHOTO
MaTepHala, pa3BUBaIOTCS TEOPETUUECKUE CIIOCOOHOCTH, CTONb BAXKHBIE [T YCIIEUTHON MOATOTOBKU
Y 3alIUTHl BBITYCKHON paboThl o0ydaromierocsi. @opMbl CaMOCTOSTEIbHOW PaObOThl 00YyJarOITUXCst
MOTYT OBITh pazHo0Opa3HbIMU. CaMocTosITebHAS paboTa 00yUYarOMIKUXCsl BKIIOYAET: U3YUECHHUE MO-
Horpadwmii, 3akoHOB Poccuiickoit Deaepannu, OEHKY, 00CYKICHUE U PEIICH3UPOBAHUE MMyOIHKYe-
MBIX CTaTei; OTBEThl Ha KOHTPOJIBHBIE BOIIPOCH; PEIICHUE 33/1a4; CAMOTECTUpOBaHNE. BrimonHeHune
BCEX BUIOB CAMOCTOSITEIIEHOM PabOTHI YBS3bIBACTCS C M3YYEHUEM KOHKPETHBIX TEM.

Tabauya 6.1

CamocrosiTesibHast padoTa 00y4arOIIUXCS



HaunmenoBanue
TeM

Bonpocel, BBIHOCHMBIE
HA CAMOCTOATEIbHOE H3YYeHH e

Tema 1. BeeneHnue B
MapKeTHHT. [IpUHIINTIBI,
KOHIENINH 1 (PyHKIIUN
MapKeTHHTa

OcCHOBHBIE 3Talbl Pa3BUTHS MapKETUHTA KaK TEOPUU U BHEIpE-
HUSI B IPAKTHKY 3allaHOTo IpeArpuHIMaTenscTsa. [lepcnexru-
BbI Pa3BUTHsI MAPKETUHTAa B COBPEMEHHOM POCCHIICKOM MpEATpH-
HUMAaTeIbCTBE.

Tpancdopmarnus morpedHOCTEN B cripoce. MeTo bl ONpeaesieHus
M aHAJIN3a CIIpoca Ha TOBap.

OcHOBHbBIE BU/IbI MAPKETUHIOBOM MOJUTHKH OpPraHU3alluH B 3a-
BHCHMOCTH OT COCTOSTHHS CIIPOCa: KOHBEPCHOHHBI MApKETHHT,
CTUMYJIMPYIOIIMNA MapKEeTHHT, pa3BUBAIOLINI MAapKETUHT, MO~
TEePKUBAIONINI MapKETHHT, PEMapKETHHT, CHHXPOMAapKETHHT,
JIeMapKEeTHHT U Jp.

DBOJIIOLMS KOHIIENIIMA MAPKETHUHTA.

Tema 2. MapkeTuHronas
cpea opraHu3aluu

B3anmopelicTBie KOHTPOJIUPYEMbIX M HEKOHTPOJIUPYEMBIX (hax-
TOPOB CPE/bl B ONPEICIICHAN yCIIeXa WX HEYJa4d MapKETUHIO-
BOI1 mporpammbl. OCHOBHBIE (DAaKTOPBI BHYTPEHHEN Cpebl, KOH-
Tponupyemsble GupMoil. DaKTOPHI, ONpeAeIsIEMbIE BEICILIUM PY-
KOBOJICTBOM KOMITaHUH: 00J1aCTh AEATEIbHOCTH, OCHOBHBIE IIEIIH,
poib U (PYHKIMH MapKETUHTa U IPYTUX MPeIIPUHUMATEIbCKIX
GbyHKUIMH, KOPHIOPAaLMOHHAS KyIbTypa. DaKkTopbl, OonpeaessieMble
CIIy’K00 MapKeTHHIa: BIOOD LIEIE€BOT0 PhIHKA, 1IEJTM MAPKETHH-
ra, OpraHu3alys MApKETUHIA U KOHTPOJIb, CTPYKTYpa KOMILIEKCA
MapKETHHIA.

Tema 3. MapkeTunro-
BbI€ UCCIIEIOBaHMS

HNudopmanronnoe odbecreueHue MapKeTUHTOBBIX PEIICHUH U ero
BIMSIHUE Ha 3(()EKTUBHOCTh MAPKETUHIOBOH JI€ATEILHOCTH Op-
raHU3aluH.

KabunetHsie 1 mosieBsie uccaenoBanus. [lorpedHOCTH B hopmu-
POBaHUU BTOPUYHON MAapKETHHIoBOM nH(opMaIu. Bropuanas
MapKeTUHIoBas MH(opMaIus, ee BUJIbl, ICTOUHUKU U METO/IbI
nojryyeHus. JJoCTOMHCTBA M HEAOCTATKU KOHKPETHBIX BUJIOB BTO-
PUYHON MapKETUHTOBOW MH(OpMAITUH.

[lepBuyHas MapkeTUHTOBas MH(OPMAIH, €€ BUIbI, ICTOYHUKU U
METObI MOoTy4eHus. JIoCTONHCTBA U HEIOCTATKU MIEPBUYHOM
MapKeTUHTOBOW nHpopmanuu. Pa3paboTka cTpyKTyphl HCCIeno-
BaHUSL.

®opmbl, BUABI B METOIBI orfpoca. POKyCHpOBaHUE, UHTEPBbIO, aH-
KETUpPOBaHMe, TaHEbHbIE UcclieioBaHus. MeToab!l pa3paboTku
aHKeT Ui IpoBeieHus onpocoB. OCHOBHBIE(POPMBI ITOCTAHOBKU
BOIPOCOB JUIsl aHKETUPOBAHUS: OTKPBITHIE U 3aKPHITHIC BOIIPOCHI.
MapkeTuHroBbIe HH(POPMAITMOHHBIE CHCTEMBI. VIcronp30BaHe
UX Ha KOHKPETHBIX 3TallaX MapKeTUHIOBOH AedrenbHocTU. CH-
creMa BHyTpeHHeH oTueTHOCTH. CuctemMa. MapKeTMHIOBbIE WH-
dhopmaImoHHbIC U3AAHMS.

Tema 4. IloBenenue mo-
TpeduTene

Mopenu nokymnareabCKoro MoBEICHUS U XapaKTEPUCTUKU MOKY-
naresneil. ®akTopsl ypOBHS U TUTA KyJIbTypbl. KynbTypa u cy0-
KyibTypa. Connanbabie pakTophl. PedepeHTHbIie Tpy b, HX BU-
Il 1 MEXaHW3M BO3/IeHCTBUS Ha moTpeduTeneid. Cemps, COLH-
aJIbHBIE POJIU M cTaTychl. JInuHOCTHBIE (hakTophl. Bo3pacT u xu3-
HEHHEBIN UK ceMbU. Poj 3aHsaTHil. DKOHOMHUYECKOE ITOJI0KECHHUE.
O6pa3 xu3nu. [Icuxonornyeckue pakropsl. CyIHOCTh U CTPYK-
Typa MotuBaluu. Bocnpusrue, ycBoeHue, yoex1eHUSI U OTHO-
LICHUSI.




HaunmenoBanue
TeM

Bonpocel, BBIHOCHMBIE
HA CAMOCTOATEIbHOE H3YYeHH e

DKOHOMHYECKHE TeOpuH oTpedaeHus. Teopus panroHAIEHOTO

notpebaeHus. OyHKIMOHATBHBIN U HEPYHKITMOHAIBHBINA CITPOC.

Prrok TOBApPOB MPOU3BOACTBCHHOI'O HA3HAYCHMU. MOTI/IBaI_[I/IH )41
MOBE/ICHUS MTOKYyNAaTess B MPOMBILIUIEHHOH cpeae. OCHOBHbBIE TH-
IIbI 3aKYIIOYHBIX PEILIECHUMN.

Tewma 5. Pa3paboTtka 1e-
JICBOTO PBIHKA

JuddepeHunalus ppIHKOB: «PBIHOK ITOKYTATEINs» U «PBIHOK
IIPOJIaBLIa»; PBIHKA MUPOBBIE, HALIMOHAIbHBIC, PETMOHAIIBHBIC;
BHYTPEHHUE U BHEIIIHUE; PBIHKH ONPEICIEHHOro ToBapa. Mero-
JbI OLIEHKH PBIHKA, OIIPEIEICHUS €r0 EeMKOCTH, IPAHUL] PbIHOY-
HOU JIeATEIbHOCTH.

[IpenmyiiecTBa cerMeHTUPOBaHUS pbIHKA. BbIOOp cTparerun
oxBaTa pbIHKa. Kputepun BbIOOpa CErMeHTa phIHKA.
[InanupoBanue crpareruu cermeHTanuu. llosunmonuposanue
TOBapa Ha pbIHKe. Bb100p aTpuOyTOB AJI MO3UIIMOHUPOBAHMSL.
KapTbl KOHKYpPEHTHBIX TO3ULUH.

CermeHTanus peIHKOB IPOLYKIUH IPOU3BOACTBEHHOTO Ha3HAYE-
Husi. OCHOBHBIE METO/BI U KPUTEPUHU CETMEHTALIMH.

Tema 6. ToBapHasmonu-
THKa

Monenu npeacTaBieHuss KOMMEPYECKUX XapaKTEPUCTUK TOBApa.
ToBapHBIIl aCCOPTUMEHT U €ro XapakTepuctuku. PopMupoBaHue
aCCOPTMMEHTHOH TOJUTHUKHU.

Bunbl «KU3HEHHBIX LIMKJIOB» TOBAPOB. 3a1a4ll MAPKETUHIOBOM
MTOJINTUKH HA KaXJI0M U3 3TAINIOB «GKU3HEHHOTO LIUKJIAY.
[InanupoBanue HOBOM npoaykuuu. IIpunsarue pemenus o paspa-
0OTKe ¥ BHEIPEHUU HOBOH MPOITYKIIMH.

MapouHnas nonuTuka npeanpustus. [IpaBa coOOCTBEHHOCTH Ha Map-
Ky. Peructparust ToBapHoro 3Haka. [IpaBoBas 3amura TOBapHbIX
3HAKOB Ha TeppUTOpUU PD.

VYcnyru, cBA3aHHbIE CO COBITOM M HCIOJIB30BAHUEM TOBapa:
MPEANPONAKHBIN, ITOCJICIIPOAAKHBIN; TAPAHTUMHBIN U IIOCJIE Ta-
paHTUHHBIN cepBuc. Opranu3anus Ciy)0 u GUpM, OCYIIIEeCTBIIS-
IOLIKX IPEANPOAAKHBIN U TIOCICIPOJAKHBIN CEPBUC TOBAPOB.

Tema 7. CObITOBAS 1IO-
JIMTUKA

OYHKIMH KaHAJIOB pacipeaesieHns. XapaKTepUCTUKY KaHalla pac-
npezaenenus. COTpyAHUYECTBO U KOH(MIMKTHI B KaHAJIax pacipese-
nenusi. DopmupoBanue cOBITOBOTO KaHana. Kpurepuu BeiOopa cObl-
TOBBIX KaHaI0B. MOTHBHPOBAaHHE YYACTHUKOB COBITOBOTO KaHAJIA.
XapakTep OTHOIICHUN MEXKy YYaCTHUKAMU KaHalla pacrpesese-
Hus. TpagunroHHbIe COBITOBbIE MAPKETUHTOBBIE CTPYKTYpHI. Ko-
OpAVMHHUPOBAHHBIE COBITOBBIE CTPYKTYphl. OYHKIIUH U TUIIBI MTPEJI-
MPUATUN OIITOBOM TOPrOBIU. MapKETUHIOBBIE PEILIECHNS ONTOBHU-
KOB. @OpMBI U METOIbI PO3HUYHOU TOPTOBIN. DYHKIIMHU PO3HUY-
HBIX TOProBLEB. MapKeTHHT B pO3HUYHOU TOPIOBIIE.

Tewma 8. I{leHoBas moIu-
THKa

[lenooOpa3oBaHMe Ha pa3IMYHBIX TUIIAX PHIHKOB. B3anmoeii-
CTBUE OCHOBHBIX BUI0B 1ieH. CKUJKH C IIEH, IPUMEHSIEMBIE B Map-
KETUHIOBOM MPAKTHUKE.

Meroasl pacuera LEHbI B paMKax LIEHOBOM CTpaTeruu, OCHOBAH-
HOM Ha cripoce.Y CTaHOBJIEHHUE 1IEH B PAMKax TOBapHOI'O aCCOPTH-
MEHTA. Y CTAaHOBJICHUE 1IEH Ha JOTIOJIHAIOIINE TOBAPBL. Y CTAHOB-
JIEHUE 1IeH Ha 00s3aTeIbHbIe TPUHA/JICKHOCTU. Y CTAHOBJICHHE
IIEH Ha TOOOYHBIE MPOIYKTHI TPOU3BOICTBA. Y CTAHOBJICHHUE IICH
Ha HOBBIE TOBApHI.

WuunmatuBHoe n3MeHeHue 1ieH. CHmkeHue 1eH. [loBplenne




HaumeHoBaHue Bonpocel, BBIHOCUMBIE
TeM HAa CAMOCTOSITEIbHOE H3YyUYeHHe

neH. Peakius notpebureneil Ha n3MeHeHHE IIeH. Peakius KOHKY-
PEHTOB Ha U3MEHEHUeE IIcH. Peakuys opranu3anuy Ha U3MCHEHHU-
CIICH.

Tema 9. Kommynukanu- | [IpoGiaembl 1 mepcrieKTUBBI pa3BUTHS PEKIaMHOTO jena B Poc-
OHHa IMOJIUTHKA cun. Ponb, pyHKIIMM 1 BUABI peknamoaTeneii. OCHOBHBIE (yHK-

LMY PEKJIAMHOTO areHTcTBa. CpeacTBa paclipOCTPAHEHUS pe-
kiamMHO#M nHpopMaru. [IpuunHbl oOparieHus pekiaMmoaTenei K
ITOCPEIHHUKAM.

[Icuxonornueckue aCeKThl PEKIaMHOI0 BO3AeHCTBUA. MeTOoIbl
[IPUBJICUYEHUS] BHUMAHUAK peKJIaMHbIM oOpameHusM. OcobeHHo-
CTH BOCTIPUSITHSA U 3aIIOMUHaHUS pekiaMHON nHpopmaru. Oc-
HOBHBIE BU/IbI PEKIAMHOIO BO3JCHCTBHS.

Mertoab! «nabiauk prteHiH3.@opMbl y4acTHs B BHICTaBKax U
sspMapkax. BeIOOp CpelicTB CTUMYJIMPOBAHUS COBITA.

w =

e A

10.

11

15

6.1. TembI 3cce!

[lepciekTHBBI pa3BUTHS MApPKETHUHIAa B COBPEMEHHOM POCCUMCKOM IPEANPUHUMATEIBCTBE
Hcroprueckue acieKThl pa3BUTHS TEOPUU U MPAKTUKA MAPKETHHIA

MexaHnu3Mm BbIOOpa KOHIENIIMM MapKETUHTOBOM IMOJMTUKH B 3aBUCUMOCTHU OT TO3ULIUU
IPENIPUATHS Ha PhIHKE

Pa3paboTka MapKeTHHTOBOM KOHLIETIIUHU IPEIIPUITHS B YCIOBUSAX KpHU3HUCa
HNndopmannonnoe odbecrnedeHne MapKeTUHTOBBIX peIIeHUI

Tunonorust moBeeHUs NOTpeOUTENCH

[Icuxomorust moTpeOUTENECH B MAPKETHHTE

Hcnonp3oBaHue cerMeHTalnu phIHKA TPU (POPMUPOBAHUH CTPATETHH M TAKTUKU MPEIIPUs-
THS

Pa3zpaboTka cucTeMbl ynpaBieHUs: MAPKETHHIOBOM JIEATENFHOCTRIO HA OCHOBE CTpaTernye-
CKMX PEIICHUI KOMIIaHUU

Pa3paboTka cuctembl yrnpaBieHHs] KOMIIAHUENW HA OCHOBE KOHIIETIIIMYA MapKETHHTa

. Opranuzanus 1eTeIbHOCTH MAPKETHHIOBBIX CITY>KO MPEApUITUS
12.
13.
14.

®opmupoBaHNe aCCOPTUMEHTHON TOIUTHKH MPEATTPHATHS
CepBucHoe 00CITy’)KUBaHNE U €T0 POJIb B TOBAPHOM MOJIUTUKE MPEAIPHUITUSL
Pa3paboTka cTpareruu nocienpoaakHOro 00CITyKUBaHUS

. D deKkTuBHOE yIpaBieHnEe TOPTOBON MapKOi
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.

busnec Ha ocHOBe (ppaHuaiizuHTa

WHcTpyMeHTHI BO3ACHCTBHS Ha IOTPEOUTENICH B paMKax COBITOBOI MOJIMTHKU
KoHnenmnus MHTerpupoBaHHbIX MAPKETUHIOBBIX KOMMYHHMKAIUI
OCOoOEeHHOCTH UCTIONb30BaHUS OCHOBHBIX MEIUa-KaHAIOB PEKIJIaMbl
DOUPMEHHBIN CTUITh

MecTo u poJib IEPCOHATBHON MPOAAKH B OPraHU3alUN COBITA

Pa3paboTka KOMIUIEKCa MapKEeTHUHTA IS IPEANIPUATHS CPephl yCIyT
MapkeTuHr 00pa30BaTeNbHBIX YCIYT

MapkeTuHr (PMHAHCOBBIX U OAHKOBCKUX YCITyT

MapKeTuHT pbIHKa IIEHHBIX Oymar

MapkeTHHroBas IeATeIbHOCTb TYPUCTCKOM OpraHu3aluu

MapkeTHHr cTpaxOBOM KOMITAHUU

HexomMMepueckuii MapKEeTHHT

AHanu3 1 oleHKa BO3MOXKHOCTEH BBIXOa KOMIIAHUU Ha 3apyOEKHbIE PHIHKU

! Tlepeuens TeM He ABAETCA UcUepNbIBalOMUM. OOyYaromuiics MOXKET BHIOPATh HHYIO TEMY 110
COIJIaCOBAHUIO C MPENOAABATEIIEM.



6.2. IlpumepHbIe 3a1aHUS AJI51 CAMOCTOSITEJILHON padoThI

3adanue 1. PazpaboTaTh HOMEHKJIATYPy TOBApOB, POJIaBaCMbIX B MarasmHax C TaKOW BBI-
BECKOM:
«Yaii-xode»
«ITapmxanka»
«YepHbli KOT»
«IIaraqok»
«Bce Ha cBere»

3aoanue 2.11peyioxxuTh BapuaHThl YIAKOBKH JUII KOHKPETHBIX TOBApOB (OINpenenuTh (op-
My YHNaKOBKH, MaTepHaj, U3 KOTOPOro OHa OyJeT BBIIOJIHEHA, ero (pakTypy U 1BET, (YHKIHNOHAb-
HBIE MTPUCIIOCOONICHUS s YI00CTBA MOJIb30BAaHUS TOBAPOM, COIEP)KaHUE MApKUPOBKH U €€ pacrio-
JIOKEHHE Ha yIaKoOBKe U T.1.) B kauecTBe TOBapOB MOT'YyT pacCMaTpUBaThCS:

e TyajeTHas BOJa Ul MOJIOJBIX U YBEPEHHBIX B ce0€ JKEHIUH

IOBEJIMPHBIE YKPALIEHUS IS MYX4YUH
JNETCKUA KOHCTPYKTOP
Ha0Op HUTOK JJIsl BBIIIMBAHUS
aBTOMOOMJIbHAsI KOCMETHKA
MUIIEBBIE TPOAYKTHI U T. 1.

3aoanue 3.11pennoxxuTh nepevyeHb TOBApOB, peKiIaMy KOTOPBIX CIEAYET NPUYypOYUTh K Ie-
PEUHCICHHBIM MEpOINPHUATHAM ((UPMa-MIPOU3BOJUTENb MOXET BBICTYIHTh B KauecTBE CIOHCOPA
ATUX MEPOIPUITHIN):
Yemmuonat mupa no Gyroory
BricTaBka cobak
Kannckwnii kunodectuBaib
Konkypc kpacotsl «Mucc Poccumn»

e [acTposbHBIN Typ rpynmnsl «Pyku BBEpX»

(Crrcok MeponpHsITHI MOXKET OBITh U3MEHEH MIMPACIIUPEH, B TOM YHCIIE U TIO IPEII0Ke-

HUIO O0YYaroIIIXCsl.)

3aoanue 4.11pennioXuTh MEePeYeHh KOHKPETHBIX CIIOPTHBHBIX, OOIIECTBEHHBIX M KYJIbTY-

HBIX MEPOIPUATUH, KOTOPBIE JIyUllle BCEro MOAOHAYT ISl COOBITUHHOTO (PMHAHCUPOBAHUS CIIENIY-
omuMu pupMaMu (YYUTHIBAETCS OXBAT IEJIEBON ayJIMTOPUH, COBMECTUMOCTb MEPOIPHUATHS C IO-
3ULMEN OpraHU3aly UK €€ TOProBOM MapKoM):

e Buwmbunis Jlan

e Kamnomoc

e Ciyx0a 3HAKOMCTB

o Konautepckas hadpuka «KpacHbIil OKTIOPH»

e Maraszun «Cnoptmacrep»

(Crrcok ¢pupM MOXKeET OBITh U3MEHEH MINPACIIUPEH, B TOM YHCIIE U TIO NIPEJIOKEHUIO 00yYa-

FOIIMXCA. )

3aoanue 5. Pa3zpaboTtaTh MEpHI IO CTUMYJIUPOBAHUIO COBITA KOHKPETHBIX TOBAPOB (HAmpUMep,
€JIOYHBIX YKpaIlIeHU!, KOMIIBIOTEPHBIX UTP, 30JIOTIX YACOB U T.J.).

PA3JIEJ 7. OHEHOYHBIE Y METOJIMYECKHAE MATEPHAJIBI 10 OBPA3OBATEJILHOM
HPOT'PAMME (®OH/I OIEHOYHBIX CPEJICTB) JUIsI IPOBEJAEHUA TEKYIIETO KOHTPO.JIA
YCHEBAEMOCTH U IPOMEKYTOYHOM ATTECTALIUU



7.1 B mporiecce OCBOCHHUS MUCIUTUTMHBI «MapKeTUHT» Ui OlleHUBaHUSI C(hOPMUPOBAHHO-
CTH OOIICKYJbTYPHBIX U MPO(ECCHOHATBHBIX KOMIICTCHIIMA HCITOIB3YIOTCS OIEHOYHBIC CPEJICTBA,
npecTaBiIeHHbIE B Ta0muie 7.1.

Tabnuya 7.1

IINTAHUPYEMBIE PE3YJIBTATbBI OBYYEHUS 110 JUCHUILIJIMHE,
COOTHECEHHBIE C INTAHUPYEMBIMMU PE3YJIBTATAMMU OCBOEHMUSA
OBPA3OBATEJIbHON TPOT'PAMMBI B COOTHOIIEHUHU COIIEHOYHBIMHU
CPEACTBAMU

Iliianupyembie pe3yJib-
TaThbl, XapaKTepPHU3YI0-
e 3Tanbl GpopmMupoBa-
HHUSl KOMIIETCHIIUHT

Conepxanue
yueOHOro Mmarepuaja

IIprMepbl KOHTPOJIBbHBIX

BOIIPOCOB U 32IaHUIM I

OLEHKU3HAHU I, YMEHHH,
BJIaJleHH I

MeTtoanl \
cpeacTBa
KOHTPOJs

YK-5 «Cnocooen éocnpunumams mexncKyibmypHoe paznooopaszue oouecmea 6 COuUaibHo-
UCMOPUYECKOM, IMUYECKOM U PUN0COPCKOM KOHMEKCMAX)

HNYK 5.1. [lemoHcTpHpyeT
TOJIEPAaHTHOE BOCHPHUATHE
COLIMAJIBHBIX M KYJIbTYp-
HBIX pa3iu4uil, YyBaXU-
TeTbHOE U OepexHoe OT-
HOIICHUIO K MCTOPUYECKO-
My HAacleIui0 U KyJIbTyp-
HBIM TPAIULIUSIM.

Tema 1. BBenenue B map-
KETUHT. [[puHLIHIIBI, KOH-
Henuuu U QyHKIMA Map-
KETHHTa

Tema 2. MapkeTuHroBas
cpena

Tema 3. MapkeTUHTOBBIE
HCCICIOBAHUS

Tewma 4. IloBenenue 1mo-
Tpedureneit

[aiite onpenenenne Mapke-
TUHTOBOW MH(POPMALMOHHOM
cucreMbl (MUC) u ee mecta
B MH(OPMALIMOHHON CUCTEME
PEITPUSITHSL.

KakoBa cTpykrypa mapke-
TUHTOBOM MH(GOPMAIIMOHHON
cucremsl (MUC) npennpus-
THs?

KakoBa pons uHpOpManuu u
HOBBIX TEXHOJIOTUH B BbIpa-
00TKE MapKETHHI'OBBIX CTpa-
Terun?

[Ipoananusupyiire 3BOIIIO-
IIAIO0 MCTIOJB30BaHUS HHPOP-
Maluu B IpoIiecce IpoBee-
HUSl MApPKETHUHTOBBIX HCCJIe-
JIOBaHUH.

B yem 3akmrogaercsa cMbICIT
CHCTEMBI IOJACPIKKH MTPUHS-
TUSI MAPKETHUHTOBBIX pelie-
HU?

[Iucemen-
HBII KOH-
TPOJIb / 3cce
(Temsr 1-8),
[IpakTukym
3ananuel-2
YcrHbiil
KOHTPOJIIb /
OTpocC Ha
CEM.3aHSITHHI
(Temsr 1-4),
Tectuposa-
HUE
/TecTOBBIC
3a/laHus
Nel-25, sk-
3ameH (BO-
npockl 1-24)

HNYK 5.2. Haxomut u uc-
MOJIb3yeT  HEOOXOJIUMYIO
JUTsl CAaMOPA3BUTHSI U B3au-
MOJEHUCTBUA C JIPYTUMHU
JONbMH  UH(OOPMAIUIO O
KyJIbTypHBIX ~ OCOOCHHO-
CTSX W TPAIUIMIX pa3Ind-
HBIX COLMATBHBIX TPYIIIL.

Tema 1. BBenenue B map-
KETUHT. [[puHLHIIBI, KOH-
Henuu U QYHKIIMH Map-
KETHHTa

Tema 2. MapkeTuHroBas
cpena

Tema 3. MapkeTUHTOBBIE
HCCICIOBAHUS

Tewma 4. IloBenenue mo-
Tpebureneit

CdopmupyiiTe MapKETUHTO-
BbIe 0a3bl TaHHBIX.
Opranu3yiite 1 HHGOpPMAIIH-
OHHYIO ITOJIEPIKKY MapKe-
TUHTOBBIX UCCIIEIOBaHUIA.
[Ipoananusupyiire JaHHbIE
AQHKETHBIX OIPOCOB.
Chopmynupyiite mopTper
MOKymnaTesel Ha IpuMepe
PBIHKOB KOHKPETHBIX TOBa-
POB H YCIIYT.

[IpoBeaure cOop u aHaNU3
JAHHBIX MAPKETUHTOBBIX
UCCIIEI0BAHNH, HAIIPABIICH-
HBIX Ha pelIeHHe MOCTaBIIEH-
HBIX NPENNPUATHEM MapKe-
TUHTOBBIX 3aJ1a4.

[Iucemen-
HBIN KOH-
TPOJIb / 3cce
(Temsr 1-8),
Keiic 1-2
YCTHBIN
KOHTPOJIb /
OTIpOC Ha
CeM.3aHSATHHI
(Temnr 1-4),
Tectupona-
HUE
/TecToBBIE
3a/laHus
Nel-25, 3k-
3ameH (BO-
npochl 1-24)




NYK 5.3. Ipossaser B |Tema 1. BBenenue B map- | Texnonoruu pazpaboTku IIncemen-
CBOEM TMOBEICHUU YBaXHU- |KETUHT. [[pUHUMUIIBI, KOH- |MOZENel MAapKETUHTOBOM HEIN KOH-
TEJbHOE OTHOIIEHHE K WC- |IeNUUU U QYHKIMU Map- |MHPOPMALMOHHONW CUCTEMBI | TPOJIb / 3cce
TOPUYECKOMY HACJICIUI0 U |KETHHTa (MUC) n ux aktyanuzarus. |(Temsl 1-8),
COLIMOKYJIBTYpHbIM Tpanu- |Tema 2. MapkeTuHroBass |AHanu3 1aHHbIX U3 Mapke-  |IIpakTukym
UM pPa3IU4YHBIX COLM- |cpena TUHTOBBIX UCCIIE0OBAHUM 3ajaHue 3
aIbHBIX TPYII, ONHUPAIO- Pa3HBIMH COBPEMEHHBIMU VeIl
mieecss Ha 3HAHUE DTaIoB METO/IaMHU. KOHTPOJIb /
HCTOPUYECKOTO  Pa3BUTHS AHanus, UHTepIpeTauus 1 |OIpoc Ha
Poccun B koHTEKCTE MUPO- IIPOTHO3UPOBAHKUE MapKe- CEM.3aHATUHU
BOM HCTOPUM U KYJIbTYp- TUHTOBOU MH(pOpMaIuu pa3- |(Ttemsl 1-4),
HBIX TpaJuLMi Mupa. HBIMU METOJIaMH.

I'pynmupoBka cerMeHTOB

PBIHKA IO OTJEJIBHBIM IpU-

3HaKaM CETMEHTHPOBAHUS.

KakoBa CymHOCTb U CTPYK-

Typa BHELIHETO OKPYKEHUS

NpeanpusaTs?

Kaxkwue cymecTByroT BUabl 1

UCTOYHHUKH MapKETUHTOBOM

uHpopmanuu?

Kaxosa cnenuduka mapke-

TUHIOBBIX UCCJIEI0BAaHUN

npeanpusaTs?

Omnpenenure BUIBI U IPUYH-

Hbl BO3HUKHOBEHHUS MapKe-

TUHTOBBIX PHCKOB.
NYK 5.4. CosnarensHo |Tema 3. Mapkerunrossle |Kak MOXKHO onpenenuTsb Tectuposa-
BbIOMpaeT LICHHOCTHBIE | MCCIIEIOBAHUS PHUCK-MEHEIKMEHT B cepe  |HHe
OpHEHTUPBl U TpaxnaH- | Tema 4. [ToBeneHue nmorpe- |MapKETUHIOBBIX KOMMYHH-  |/T€CTOBBIE
CKYI0 TIO3WIIMIO; apryMeH- |OuTenen Karum? 3aJaHusd
TUpPOBAaHO 0OCyXXHaeT | Ob6ocuyiite Teopernyeckue | Nel-25, k-
peraer mpoOJIEeMbl MHUPO- MOAXO/bI K BEIOOPY BUJIOB M |3aMeH (BO-

BO33PEHYECKOTO, o0re-
CTBEHHOT'O W JIMYHOCTHOTO
XapakTepa

CPEICTB PEKJIIAMHOTO BO3-
IEUCTBUSL.

Kaxue mopanbHo-3THYECKHE
po0JIEMbI BO3HUKAIOT TIPH
dbopMUPOBaHUN KOMILIEKCA
MapKeTuHra?

Kakwue ¢akTops! BIUAIOT TIO
MOKYTaTeIbCKUA BHIOOP?
Kakumu kpurepusimu cieny-
€T PYKOBOJICTBOBATKCS MPH

BBIOOpE IIEJICBOT0 CETMEHTA

npockl 1-24)

IIK-2. Cnocoben npou3zeooums paciem u aHaau3 IKOHOMUYECKUX noKazameJieil pe3yjibmamos
O0esmenbHOCmU OP2AHU3AUUN

NIIK-2.1.

3HaTh:

HopMmaruBHble mpaBOBBIE
aKThl, peryimpymomue ¢u-
HAHCOBO-XO035IHCTBEHHYIO
JESITEIbHOCTh  OpraHu3a-

Tema 3. MapKeTUHTOBbIE
HcCcIe0BaHus

Kakwue cymiecTByIoT BUIbI UC-
cnenosanuii B lutepuere?
Kaxkosa cnenuduka opranmza-
[IUU MapKETUHTOBBIX HCCIIe-
nosanuii B Mntepuere? [lepe-
YHUCIIUTE UX JOCTOMHCTBA U

[Iucemen-
HBIN KOH-
TPOJIb / 3cce
(Temnr 3-8),
[IpakTukym
3aganue 4-5




19041
[Topsimok pa3paboTku HOp-
MaTuBOB MaTCpHaJIbHbIX,
TPYAOBBIX,  ()UHAHCOBBIX

pecypcoB B COOTBETCTBUU
C OTpaciieBOM HampaBJICH-
HOCTBIO

MeToapl PKOHOMHYECKOIO
aHaM3a M ydera rokasare-
JIeW NIeSITeNIbHOCTH OPTraHu-
3alUM U €€ MoApa3eIcHUI
Mertoauueckue MaTepuaibl
M0 IUIAHUPOBAHUIO, YYETY
U aHAIM3y JeATEeIbHOCTH
OpraHu3aluu

[Topsimok pa3paboTku Ou3-

HEC-IIJITaHOB B COOTBCT-
CTBHH c OTpacyeBoOn
HaIpaBJIECHHOCTHIO

[Topsimok pazpaboTku mep-
CHEKTHBHBIX H TOJOBBIX
IIJIJAHOB X034HCTBEHHO-
(uHAHCOBOW M TMPOU3BO-
CTBEHHOU  JEATEILHOCTHU
OopraHu3aluu
Knaccudukanus MeTonoB
U TIPUEMOB, HCIOIb3yEMbIX
npu aHanuze (pUHAHCOBO-
XO3SMCTBEHHON  OEITEIb-
HOCTH OpraHu3aluu
TpebGoBanus oxpaHbl Tpy1a
Ilopsimok BeneHus J0ro-
BOPHOI paboThI

Metonasbl OpraHu3aluu
OTEepaTUBHOTO U CTATUCTH-
YECKOro yuera
TexHonoruueckue U opra-
HU3AIMOHHO-
SKOHOMMYECKHUE  YCIIOBHS
MPOU3BOJICTBA B COOTBET-
CTBHH c OTpacyieBOn
HaIpaBJIECHHOCTHIO nest-
TEJIbHOCTU OpPraHU3alHUU

HEJIOCTATKH, YCIOBUS PHUME-
HCHHSI.

KaxoBsI TexHOMOTHH cOOpa
MapKETUHTOBOW MH(POPMAITUU
ee 00paboTku 1 aHanm3a?
JlaiiTe XapaKTEpUCTUKY BEY-
IIUX POCCUICKUX U 3apyOex-
HBIX HH()OPMAIIMOHHBIX UH-
TepHeT-pecypcoB (6a3 naH-
HBIX).

[epeuncnure u o60cHyHTE
MeTOoIbl cOopa uHpopmaIuu g
KOHKYpEHTaX.

Kakwue cyiiecTBy0T TEXHOJIO-
MM TTOJYYCHHS OTKPBITOH U
3aKpBITON MH(MOPMAITIH O
KOHKYPEHTaX, TEXHOJIOTUI
aHaJii3a MapKETUHTOBOM MH-
¢dopmanuu 0 KOHKypeHTax?
Onumure MeToap 00paboTKH
JTAHHBIX O KOHKYPEHTax, CO-
BpPEMEHHBIE METOIUKH
OeHumapkuHra, «Jlom Kaue-
cTBa», «MysteryShopping».

YCTHBIN
KOHTPOJIb /
OTIpOC Ha
CeM.3aHATHHI
(Tema 3),
Tectupona-
HUE
/TecToBBIE
3a/laHus
Nel9-27,
IK3aMeH
(Bompockr 9-
15)

HIIK-2.2.

YMmern:

[IpumensaTs MmeToauKHU
OIpeieNIeHUs] IKOHOMUYe-
CKOM 3¢ (hEeKTUBHOCTH IPO-
U3BOJICTBA
AHanu3upoBaTh Mpou3-
BOJICTBEHHO-
XO35IICTBEHHBIE TUIAHBI OP-
TaHW3aU1

Tema 2. MapkeTuHronas
cpena

Tema 3. MapkeTHHIOBbIE
UCCIIE/I0BaHMS

Tewma 4. [loBenenue no-
TpeduTeneu

[Ipoananusupyire 1OCTOUH-
CTBa U HEJOCTATKU WH(OpMa-
IIUU O KOHKYPEHTax.

B uyem 3akimrouaercsa cnenu-
¢uKa mIaHUPOBAHUS U Opra-
HU3aIMM [IPOBEACHUS MapKe-
TUHI'OBOT'O UCCIIEZIOBAHNUS B
Nurepuere?

KaxoBbI OCHOBHBIE KpUTEPUH
OLIEHKH JEATEIbHOCTH KOHKY-

IIucemeH-
HBIN KOH-
TpOJIb / 3cce
(Temnr 5-7),
Ketic 3-4
YcTHbIN
KOHTPOJIIb /
OTpocC Ha
CEM.3aHATHU
(Temnr 2, 3,




PaccuuteiBaTh 3KkOHOMUYE-
CKUE U (PMHAHCOBO-
HSKOHOMMYECKHE TToKa3aTe-
7Y, XapaKTepU3yIolIue Jie-
ATEIHLHOCTh OpraHU3aINH
BoinonHsATe He0OX0AMMBbIE
JUTSL COCTABIICHUS DKOHO-
MUYECKUX Pa3feioB IuIa-
HOB pac4eThbl, 000CHOBBI-
BaTh UX U MPEJCTABISTH
pe3yabTaThl paboThI B CO-
OTBETCTBUU C MPUHATHIMU
B OpraHHU3aluyu CTaHJap-
TaMu

Ctpoutb cTaHgapTHBIE
TEOPETHUYECKUE U IKOHO-
METPHUUYECKUE MOJICIH,
aHAJIM3UPOBATH U UHTEP-
MPETUPOBATH MMOTYICHHBIC
PE3YIIBTATHI
AHaIM3UPOBATh U UHTEP-
MPETUPOBATh (PUHAHCO-
BY10, OyXTalTepCKYIO MH-
dhopmartuio, coaeprKanIyro-
Csl B OTYETHOCTH OpraHu-
3allid, ¥ UCTIOIh30BATh
MOJTy9EeHHBIE CBEJICHUS JIIIsI
MPUHSATHS YIIPABIEHYECKUX
peLeHuit

Hcnonb3oBars ajis peliie-
HUS AHATUTUYECKUX U UC-
CJIEIOBATEIbCKUX 3a7a4
COBpEMEHHBIC TEXHHYE-
CKHE cpeAcTBa U HHPOP-
MaIlMOHHBIE TEXHOJIOTUU

peHTOoB?

KakoBEI OCHOBHEBIE Tambl
MJIAHUPOBAHUS U OpraHU3alnY
MIPOBEICHUS MAPKETHHTOBOTO
HCCIICAOBAHUSA?

4),
Tectupona-
HUC
/TECTOBBIC
3aJaHUs
Nel3-36,
9K3aMeH

(BompockI 6-
23)

HIIK-2.3.

Baagern:
®opMHUpPOBAaHUEM U ITIPO-
BEpKOH MJIaHOB (PMHAHCO-
BO-3KOHOMHYECKOI0 pas-
BUTHS OpraHU3aluu
Bri6opom u mpumeHeHneM
CTaTHUCTUYECKUX, YKOHO-
MHUKO-MaTeMaTUYECKUX
METOJIOB ¥ MAPKETUHTOBO-
T'O UCCJICIOBAHUS KOJINYe-
CTBEHHBIX M KQ4eCTBEHHBIX
IOKa3aTelied eaTeIbHOCTH
OpraHu3au
[IpoBenenuneM pacueToB
SKOHOMUYECKUX U (hUHAH-

Tema 1. BBenenue B Map-
keTuHr. [I[puHIUIIBI, KOH-
Henuuu 1 QyHKIIMU Map-
KETHHTa

Tema 3. MapKeTUHTOBbIE
HCCIIeIOBAHUS

Tewma 4. IloBenenue no-
Tpedureneit

Tema 6. ToBapHas nosu-
THKa

Tema 7. CObITOBaS MOJH-
THKa

Tewma 8. IlenoBas oaUTH-
Ka

Tema 9. KommyHukanu-
OHHAas MOJIUTHUKA

Kakue koH1IenImu MapKeTuH-
ra HanOoJee aKTyaTbHBI JJIs
COBPEMEHHOTO POCCUIMCKOTO
OusHeca

TexHomoTUM MOMyYEHUS U
croco0b! 00paboTKH UHPOP-
Manuu u3 Muatepuera.
ObocHOBaHNE METOJIOB MOJTY-
YeHUs HHPOpPMaIIUU O PBIHKE.
ObocHOBaHNE METOJIOB MOJTY-
4yeHUs1 HHPOpMaIUU 0 KOHKY-
peHTax u norpedurensix B M
TEepHETE.

TexHoaoruu oMcKa 1 aHaIu-
3a UH(GOPMAIIUK O KOHKYPEH-
Tax.

Jmarnoctuka mnenei u HaMme-

IIucemeH-
HBIN KOH-
TPOJIb / 3cce
(Temsr 17-
21),
YcTHBIN
KOHTPOJIb /
OInpoc Ha
CEM.3aHATHH
(Temsr 1, 3,
4,9),
Tectuposa-
HHE
/TeCTOBBIC
3adaHus
Nel19-27, 55-
58, sK3aMeH




COBO-3KOHOMUYECKHX TO0-
Kazareye Ha OCHOBE TH-
MTOBBIX METOJUK C YYETOM
HOPMAaTUBHBIX ITPABOBBIX
aKTOB

Pacuerom BnusiHUA BHYT-
PEHHHUX U BHEIIHUX (hak-
TOPOB Ha KOHOMHYECKHUE
MOKAa3aTeJIN OPraHu3aluu
OnpeneneHreM SKOHOMU-
gyeckoii 3¢ hekTHBHOCTH
OpraHu3alyy Tpyaa u
IIPOU3BOJICTBA, BHEPECHUE
MHHOBALIMOHHBIX TEXHOJIO-
rui

IIpoBeneHneM 3KOHOMUYE-
CKOT'0 aHaju3a X03s5u-
CTBEHHOM JEATEIbHOCTH
OpraHu3aluu
IToAroToBKOM OTYETOB O
(hUHAHCOBO-

X035 CTBEHHOU JIEATENb-
HOCTH OpraHU3alun
OnpenenenremM pe3epBoB
MOBBITIICHUS 3P (HEKTUBHO-
CTH JCSITEIIbHOCTU OpraHu-
3a1uu
CoBeplIeHCTBOBaHUEM
dbopMm opraHuzanuu Tpyaa
W yIOpaBICHUs, a TaKkKe
IJIAHOBOM M YYETHOH J0-
KYMEHTALIMK OpTaHHu3alluu

PEHU KOHKYPEHTOB.
TexHoa0rMM NCTIONb30BaHUS
uHpopMauu B 000CHOBaHUHU
CTpaTeruy e TEIbHOCTH
NPEANPUATHS HA PHIHKE.

(Bompocs! 9-
15, 46-50)

7.2.1. IlepeyeHb BONPOCOB JIsl MOATOTOBKHU K MPOMEKYTOYHOH aTTecTALNH
IK3aMeHy

CYH.IHOCTI: " OpCACIICHUC MAPKCTUHTA. OCHOBHBIE KaTCropruu U NOHATUSA MAPKCTHUHTIA.

Bu bl MapKeTHHTOBOI MOJIUTHKYU B 3aBUCUMOCTHU OT COCTOSIHUS CIpOca.
MapkeTtuHroBasi cpeaa opranuzaui. OcHOBHbIE (aKTOPbl MaKpOCPEIbl U MX XapaKTepu-
MapxkeTtuHroBasi cpeaa opranuzanui. OCHOBHbIE (PAKTOPBl MUKPOCPEABI U UX XapaKTepH-

B3anmopeiictBue npeanpusTus ¢ BHEMIHEH cpenoil. OCHOBHBIC (DaKTOpbI BHYTPEHHEH cpe-

1.
2. IlpuHUMNIbI MApKETUHTA
3. OcHoBHbIE ()YHKIIMM MapKETHUHTA.
4.
5. DBoMIONMS KOHIETIIUH MapKETHHTA.
6.
CTHKA.
7.
CTHKA.
8.
b1, KOHTPOJIUpyeMbIe (PUPMOH.
9.

Nudopmanmonnoe odecrieueHne MapkeTuHra. Buibl nHdopmammm.

10. MapkeTuHTOBbIe HH(POPMALIMOHHbBIE CUCTEMBI
11. Ilpouiecc MapKETUHTOBOTO UCCIIETOBAHMSI.
12. Metozps! cOopa MapKETHHIOBOM MH(OPMAINH U UX KIACCU(PUKALIHSL.



13.
14.
15.

16.
17.
18.
19.

20.
21.
22.
23.

24.
25.
26.
27.
28.
29.
30.

31.
32.

33.
34.
35.
36.

37.

38.
39.
40.
. Pa3zpaboTka 11eHOBOM cTpaTerum.
42.
43.

41

44,

45.
46.
47.

48.
49.
50.

OcHOBHBIE XapaKTEPHCTUKU OIpoca Kak MeTona cOopa MapKETHMHIOBOH HMH(OpMAIIHH.
®opMbl, BUABI U CIOCOOBI OMpoca.

OcHOBHBIE XapaKTEPUCTHKH HAOIIOAEHUS KaK MeTo/1a cOOpa MapKEeTUHIOBOM MH(pOpMaLUH,
€ro JOCTOMHCTBA U HEIOCTAaTKU, (POPMBI IPOBEECHHUS.

OcCHOBHBIE XapaKTEPUCTUKU SKCIIEPUMEHTa Kak MeToaa cOopa MapKETHMHIOBOH HMH(poOpMa-
LIUH, €r0 JI0OCTOMHCTBA U HEJOCTATKH, ()OPMBI IPOBEJCHHUS.

Mopaeinb NoKynaTeabCKoro noBeIeHus. XapakKTepUCTUKHU ITOKYIIaTENIeH

KynbTypHble 1 conManbHble (PakTOpBl, BIUAIONUE HA TIOBEACHNUE OKYIATENs..

JIMYHOCTHBIE U ICUXOJIOTHYECKUE (PAKTOPHI, BIUAIOIINE HA IOBEJCHUE IIOKYIaTEesl.
[TpunsATHEe MOKyMaTenbCcKOro pemeHus. OCHOBHBIC 3Tanbl U (PAKTOPHI, BIMUAIONIUNE HA pe-
3yJbTar.

DKOHOMUYECKHE Teopuu NoTpedieHus. yYHKINOHATBHBIN U HEQYHKIMOHAIBHBIN CIIPOC.
MotuBanys 1 MOBEACHNE NIOKYIIATENs B IPOMBILUIEHHOU cperie.

OcHOBHBIE THUIIBI 3aKYIIOUHBIX pelIeHui. Poiu «1ieHTpa no 3aKynkam.

MapkeTuHr, OpMEHTUPOBAHHBIN Ha IOPUIUUYECKUX U PU3NUECKUX JIMIL: CXOACTBA U Pa3InUMs
B IpUOOpeTaeMbIX TOBapax M phIHKAX.

Cermenranus peiHKa. [loHsiTHE pRIHOYHOTO ceTMeHTa. OCHOBHBIE KOHLEIIIUN CETMEHTALIMH.
MeTozbl U KpUTEPHH CErMEHTAIUU TOTPEOUTEIHCKOTO PhIHKA.

CermeHTanys peIHKOB IPOLYKIUH IPOU3BOJACTBEHHOTO HA3HAYECHUS.

[TnanupoBaHue cTpaTeruu cermenTanuu. Kpurepun Beioopa cerMeHTa.

[To3unmonupoBanue Toapa. CTpareruu NO3UIMOHUPOBAHUS

ToBap u ero KOMMepUECKHE XapaKTEPUCTUKU.

Knaccugukanus norpeOUTeIbCKUX TOBAPOB U YCIYT U TOBAPOB NIPOU3BOACTBEHHOI'O HA3Ha-
YEHUS

Moznenb JKU3HEHHOTO LIMKJIA TOBapa. MapKeTUHIOBbIE MEPOIPUATHS Ha Pa3iIN4HbIX dTanax
JKIT.

ToBapHBIN ACCOPTUMEHT M €r0 XapaKTepUCTUKU. POpMUPOBAHNE aCCOPTUMEHTHOM MOTUTH-
KH.

ITonsaTne «HOBOrO TOBapa». OCHOBHBIE ATAIBl Pa3pabOTKH HOBBIX TOBAPOB.

ToBapHbIe MapKu: CYLTHOCTb, BUBI U POJIb B CUCTEME MAPKETUHTA.

VYnakoBka 1 MapKHpOBKa TOBapa: Ha3HA4YEHUE, 3a]1a4u, pa3paboTKa.

Ha3nauenue u He00X0OAUMOCTh KaHAJIOB pacrpeseieHus npoayKiuu. CTpykTypa U OCHOB-
HBIE XapaKTEPUCTUKHU KaHaJIa PaclpeacIeHusl.

@OyHKIMM KaHAJIOB pacnpeneiacHus. [locpeqHuKN U uX poJib B MPOLECCE peaau3aluu Ipo-
IOYKIHUH.

Bunpt nocpenankoB. @opMupoBaHre KOOPIMHUPOBAHHBIX COBITOBBIX CTPYKTYD.

I{ens! 1 11IeHOBAs TOJIMTHKA opraHu3anuy. [locTaHoBKa 1enel eHo00pa3oBaHMs

@DaxTOopHl, BAUSAIOLUINE HA YCTAHOBJICHHE LIEH.

IlenooOpa3oBaHKe, OCHOBAHHOE Ha M3EpiKKax. MeToIbl pacuera ICHBI.

Ilensl ¢ Touku 3peHust cupoca. PakTOPbl UYYBCTBUTEILHOCTH K LIEHE Y MHIUBUAYAJIBHOTO U
OpraHU3alMOHHOIO MOKYIaTEs.

IlenoBast cTparerusi, OCHOBaHHas Ha KOHKYpPEHUHMH. MoJeIn KOHKYPEHTHOIO PbIHKA M I1e-
HOBBIE CTPATETUU

Bupl 11eHOBBIX CTpaTeruii.

KoMmmyHukanmonHast moiutuka opranuzauuu. OyHKINY TPOABUKEHUS.

NHCTpyMEHTH MapKETHHTOBOW KOMMYHHUKAIMU (BUIBI TpoaBrkeHHs). CTpyKTypa Mpo-
JIBHIKCHHUS.

[TnanupoBanue mpoaBrKeHUs. MeTo bl onpeieieHs O10/pKeTa Ha TIPOIBHYKEHHE.

Pexnama u ee ocHOBHBIE BUIbl. DYHKIIMU PEKIIAMBIL.

[TnanupoBanue pexinamMHou kamranud. OCHOBHBIE ATAMbl pa3pa0dO0TKH TUIaHA.



7.2.2. llepe4yeHb NPAKTHYECKHUX 3aIaHUM /I NOATOTOBKH K MNPOMEKYTOYHOM
arrecTauuu (AK3aMeHy)

3amanue 1

JKutenu HeOONBIIOTO TOpOIa MOIYYatOT METUIIMHCKHE YCIYTH B TPEX TOPOJACKUX TTOJIUKITH-
HUKaX, pIHOYHAs J0Js1 KOTOpbIX 28 %, 24 %, 20 %, 1 B AByX YacTHBIX KJIMHUKAX, PHIHOYHBIE
nomn KoTtopeix 15 % m 13 % coorBercTBeHHO. Onpenennte COCTOSIHUE KOHKYPEHLIMH Ha pPBIHKE
MEAUIIMHCKUX YCIIYT JAaHHOTO TOPOJia ¢ MOMOIIBI0 HHACKca XephuHaans-XupimMaHa.
Otet: HHI= 0,215

3amanue 2

Onpenenuth HaMMEHEe MPEAIIOYTUTENIbHBIA CETMEHT PBIHKA, IPOAHAIN3UPOBAB MOKA3aTEIN
JUIS pacuéTa MOTEHIIMAIBHOTO COBITa TOBapa:

XapakTepUCTUKA CETMEHTA CermeHnT 1 CermeHnT 2 CermeHT 3
EMKoOCTB, THIC. €]1. 60 000 100 000 44 000
[Tpeanonaraemas 10J11 KOMITAHUH 1/3 1/8 1/5

OTBET: CETMEHT 3

3aganue 3
Toprooe o0beauHeHUE «X» CHH3WIO IEeHY ¢ 45 mo 42 neH. en. OOBeM Mpoaaxk BO3POC C
64200 no 66100 mTyk
Onpenenurs:
1. DnacTuuHOCTH cpoca
2. Ha ocHoBaHMM aHA/IM3a 3JIACTUYHOCTH CIPOCA OMPEIETUTh, KAKUM 00pa3oM 00bhETMHEHHUIO
JICCTBOBAThH B JaJIbHEUIIIEM:
—  YMeHbIIHNTH LeHy emle Ha 5%
— CoxpaHUTh 3Ty LIEHY
— BepHyTb cTapyio LeHy
— VYBenuuuts 11eHy A0 50 aeH. en.
OtBer: YBenuuuth 1eny a0 50 aeH. en.

3aganue 4

®dupma «3070TOH 3aMOK» TpojaeT O(HUCHBIC TOBAPHI, KOTOPHIC OTIWYAIOTCS OT TOBApOB
KOHKYPEHTOB Jy4liuM au3aiiHoM. CpemHsisi IleHa Ha phIHKE MOJOOHBIX TOBapoB — 45 NeH. ef.,
cupoc — 800 Teic. nzaenuil. Jloas «3010TOro 3aMKa Ha pblHKe» cocTaBisteT 14%. @uHaHCOBBIE TO-
Kazarenu (pupMBblL:

[TepemenHbIE U3AEPKKU HA OJTHO U3JICIIHE 34 nen.en.
ITocTostHHBIE U3IEPIKKU 120 ThIC. NEH. €en.
Osxu1aeMblil ypoBEHb PEHTA0EIBHOCTH NMPOAYKIUU — 7%

PaccunTaTs: 11e51€BYI0 LIEHY Ul TOBapa Mapku «30J0TOH 3aMOK»

OrTBeT: nenenas 1eHa — 37,5 nex. en.

3aganue 5

[ToTpebuteneit mpocunu orneHuUTh 1Mo 10-0apHON IIKalle YeThIpe MOJACIU TapHUTYPHI
Bluetooth. Ilo manHBIM, IpUBEAEHHBIM B TaOIMIE, pacCUUTaiiTe, Kakas MOJenb 0ojiee COOTBET-
CTBYET MOTPEOUTENHCKUM MPEANOUTCHUSIM, a KaKasi — MOJIeIb-ayTcaiaep.



Sony
[TapameTpel Bec FTanoH Nokia Sasung | Eriesson | Motorola
napameTpa BN-208 | WEP-210 HBH- MT-770
PV702
1. Juanaizox speMedu 0,4 10 3 7 10 3
2.CoBMECTHMOCTE 0,1 10 3 ] X 7
FAPHHUTYPAL
3. Manstit sec 0.2 10 8 10 8 7
4. [lpounocTs 0,05 9 9 3 9
KPEILIeH s 10
5. Vooberso 0,05 10 b 8 f 6
HAJEBAHUH
6. KomnaktHocTs 0,05 10 A f 9 9
7. Pabouee
paccToAHue 0,15 10 9 9 9 8

OtBer: Hanbonee coOTBETCTBYET MOTpeOUTENBLCKUM NpeanoureHusM Sony Ericsson HBH-
PV702, monenb-ayrcaiinep — Motorola MT-770

3amanue 6

Toprosas ¢pupma 3akynaer Toap no 1ene 150 nen.en. u npoaaet B koauuectse 500 mT. 3T0T0
ToBapa exeHenenbHo no 1ueHe 200 neH.en. MapKeTHHTOBBIM OTIIEN MO pe3yJibTaTaM UCCIEAOBAHUS
PEKOMEHYET MOBBICUTH LieHYy Ha 7%. [loka3arens amactuanocTH crpoca 0,8

PaccuuTath, CKOJIBKO €IMHMI] TOBapa HA/IO MPOAaTh GUpMeE, 9TOOBI pa3Mep MPHUOBLTH OCTAJICS
Ha mpexHeM ypoBHe. Kakyio mpuObLIIs> MOXKET MONTY4YUTh (prpMa 1mociie U3MEHEHHs! IICHBI C yU4eTOM
COCTOSIHUSI cripoca?
Otget: UToObI pazMep NpuObUIN OCTAJICS HA MPEKHEM YPOBHE Ha0 npoaath 391 enuHuily ToBapa.
[TpuObLIb, KOTOPYIO MOXKET MOTYUUTh (PHpMa IOCIE U3MEHEHUS LIEHbI C Y4ETOM COCTOSHUS CIpoca
— 30208 nen.en.

3aganue 7

[Ipenyioxxute BapuaHThl YNAKOBOK ISl IPUBEAEHHBIX HMKE TOBAapoOB, yKa3aB (GopMy yma-
KOBKH, MaTepuall, U3 KOTOPOro OHa OyJeT BBINOJIHEHA, ero (akTypy U IBET, (DyHKIHMOHAIbHBIC
IPUCIIOCOOTIEHNs Ui yJ0OCTBA MOJB30BaHMUsI TOBAPOM, COJAEP)KaHUE MapKUPOBKU TOBapa U ee
pacroyio’keHue Ha YIaKOBKe.

Tosap Gopma | Marepuan | User | Oyvaxumonansusie | Hudopmauns
VIIAKOBKH npucnocobneHus

Tyanernas
BOJA 218
AEHLIMH
HsenupHsie
VKPALLIEH 1A
717 MY#HHH

3aganue 8

Ha pbiHKe CelbCKOXO3SHCTBEHHOW MPOAYKLIHMHU PErMoHa KOHKYPHPYIOT YEThIpe KPYMHBIX
KOMITaHUM-TIOCTaBIKuKa. WX pbiHouHble noiu coorBeTcTBeHHO 0,35; 0,3; 0,25; 0,1. Onpenenuts
PaHTOBBIN UHJIEKC KOHIIEHTPALUH.
Otser: Panroseiit unaekc konuentpauuu HT= 0,45, koHLIeHTpalus Ha PhIHKE HEBBICOKA.

3aganue 9
Komnanust npuHsIa penieHre o JUBepCU(UKAIIMKE CBOCH ACSITEILHOCTH. DKCIEPTHI OICHIIIN
CTETEeHb MPUBJICKATEILHOCTU ABYX HOBBIX JUII KOMIIAHUM CETMEHTOB phIHKA. [IpoBenute cpaBHU-



TEJILHBIN aHaJIn3, BOCIIOJIb30BaBIINCh HJAaHHBIMU TaGHI/II_IBI, Hu onpeacinTe, KaKkoi CerMeHT PBIHKA
CTOUT BI)I6paTI) KOMITIaHHWH.

Bec FKenepTHaN OUEHKA
Kpurepui OLUEHKH CErMeHTa PelHKA KPUTEPHSA Ceraent | Cerntent 2
l. Paamep cermedra 0.4 8 5
2. CradMAsHOCTE CErMEeHnTa 0,15 5 8
3. Hanuune koHKYpeHTOR 0,15 5 f
4. [MpubelneHOCTE 0,3 & 7
Hroro 1,0 24 26

OTBET: CETMEHT 2

3ananue 10

dupma «A» UCCIEIYyET TOBAphl CBOMX KOHKYpPEHTOB GupMbl «B» u «Cx». Jlyisg aToro ObL1O
orporreHo 100 nokynareneif, KOTOpbIE MOCTaBUIN KaXI0M (upme Mo KaXaoMy Mapamerpy To-
Bapa OILIEHKY B Tmpeneinax 5 6amioB. [IpocyMMHpoBaB 3TH OLIEHKH M pa3/ieinB UX Ha KOJIUYECTBO
OIIPOIICHHBIX, OBUIM MOJYYECHBI CIEYIOLINE CPEHNE OLCHKH MO TOoBapy Kaxaoi ¢upmbl. Ompe-
NeNNTh, Kakasi prupmMa 3aHUMAET JTYUIIYI0 CPEIHION TTO3UIIHIO.

hupma A B C
Kayecreo 3,0 4.0 5,0
Llena 5,0 32 1,8
Cepauc 2.5 35 4.0
Otset: pupma C
Samanue 11

Bromker pacxomoB Ha MPOJBMKEHHE TOBAPOB COCTABHII B TEKYIIEM TOAy 5 MIIH. pyOIei.
Oxupnaercs, 4TO BeAyUIUH KOHKYPEHT YBEJIMYUT CBOM Pacxoisl Ha 3T 1enu Ha 2%. Pupma, yuu-
THIBas 3TO YCTAHABJIMBACT HA CIECIYIOMIHA roJ1 OromKeT 5,1 MiTH. pyOeid.

Kaxkoit meTon onpenenenus 010 KeTa NCIIOJIb30BAICS ?

OTBeT: METOJ MapuTeTa C KOHKYPEHTAMHU

3anganue 12

dupma nepeno3ulMOHUPyeT CBOM TOBap. B pesynbTaTe mccienoBanusi OblIa OICHEHA
CTENEHb IIPUBJIEKATEIBHOCTH JBYX CETMEHTOB pbIHKA. [IpoBenure cpaBHUTENIBHBIN aHAIN3, BOC-
M0JIb30BABILKCH JAHHBIMU TaOJUIIBI, M OMpENeIuTe, KaKoW CerMEHT pbIHKa siBsieTcs Oosee mpu-
BJICKATEIbHBIM JUTSI (PUPMBI.

Bec JKCNepTHAA DUEHKA
Kputepuii oueHKH CerMeHTa PhiHKa KPUTEPHA Cernent | Corment 2
I. Emxocrs cermenta poinka 0,25 7 6
2. CkopocTs pocTa 0,2 4 7
3. HanuyMe KOHKVPEHTOB 0,15 f 5
4. [pudslieHOCT 0.4 5 )
Hroro 1,0 22 24

OtBeT: CermMeHT?2

3amanue 13
Toprosas ¢gupma 3akynaer ToBap 1o ueHe 170 nes.ex. u nmpogaer B koauuectse 200 mT. 3T0-
ro TOBapa exXeHeAenbHO 1o 1eHe 250 neH.en. MapKeTHHTOBBIM OTAEN MO pe3yJbTaTaM HCClleI0Ba-
HUS PEKOMEHyeT TOHU3UTh Ha OJIHY Henento e’y Ha 10%
Paccunrarh, CKOIBKO €UHUIL TOBApa HAJI0 POJaTh (hupMe, YTOOBI pa3Mep MPUOBLTH OCTAJICS
Ha TIPEXKHEM YPOBHE
OtBet: UTOOBI pa3mep NMpuOBLIHA OCTAJICS HA MPEXKHEM YPOBHE HAJI0 mMpoAaTh 291 enuHuIly ToBapa.



3amanue 14

Ha ocHOBe TaHHBIX XapaKTEPUCTUK BBIOPATh OJMH U3 CETMEHTOB PBIHKA [0 KPUTEPHIO MaKCHUMaJlb-
HOTO pa3Mepa cObITa:

XapakTepUCTUKA CETMEHTA CermeHnT 1 CermeHrt 2 CermeHnT 3
EmKocCTB, THIC. €. 30 000 54 000 60 000
[Ipeanonaraemas 10Jis KOMIIAHUHT 1/5 1/10 1/15

OtBeT: cerMeHT 1

3ananue 15

Toprosas pupma 3akymnaer ToBap 1o mnere 205 neH.en. u npojaeT B koaudectse 700 mIT. 3TOTO
TOBapa €KEHEAEIBHO 10 LieHe 255 neH.el. MapKeTHHIOBBIM OT/IEI 110 pe3yJibTaTaM UCCIEIOBAHUS
PEKOMEHTyeT MOBBICUTH LIeHY Ha 8%. [lokazarens anactuunoctu cnpoca 0,9

PaccuuTath, CKOJIBKO €IMHUI] TOBApa HAA0 NpojaaTh GuUpMe, 4TOOBI pa3Mep NPUOBLIH OCTAJICS
Ha npexHeM ypoBHe. Kakyio mpuObLUIE MOXKET MOIYYUTh (prpMa mociie U3MEHEHHsI LIEHBI C y4eTOM
COCTOSIHMSA cripoca?
OtBet: UT0oOBI pazMep MpUOBLIN OCTAJICSA Ha MPEKHEM ypOBHE Hano mpoaaTth S00 enxuHuUIl ToBapa.
[TpuGbLIb, KOTOPYIO MOXKET MOTYYUTH (PHpMa MOCIIE U3MEHEHHS IIeHbI C YIETOM COCTOSHUS CIpoca
— 45500 nen.en.

3amanue 16

Hopwmbl motpebienns XneOHBIX MPOIYKTOB, ONpeaeIEHHbIE TOTPEOUTENBCKOW KOP3UHOM B
HacTosIIee BpeMs, Il TPyA0ocrocoOHoro HaceneHus — 133,7 kr B roa, s meHcuonepoB — 103,7
KT B roji, 1is aereid — 84 kr. Ha teppuropun Kupockoit o0nactu nmpoxkuBaeT | MITH. )KuTenei, u3
koTophix 50 % - mencuonepsl, 20 % - netu no 18 ner. PaccunrtaTh EMKOCTH pbIHKA XJICOHBIX MPO-
JYKTOB B HATypaJIbHOM BBIPA>KEHUH.
Otser: 108760 ToHH

3amanue 17

Me6enbHas ¢pabpuka NpOU3BOAUT HEOPOTYIO MPAKTUYHYIO MeOesb He JTy4IIero KauecTsna,
OJTHAKO €€ MPOAYKIIHS IIMPOKO MPEACTABICHA B TOPTOBOH CETH.
Ha xaxoii KOHIIETIIIUN MapKETUHT'a OCHOBaHa JeSTeIbHOCTb (PUPMBI?
OTBeT: MPON3BOACTBEHHAs! KOHIETIIUS (KOHLIETIIIUS COBEPILICHCTBOBAHHSI ITPOM3BOICTBA)

3amanue 18

[Totpebnenue prIOONPOIYKTOB B LIEHTPAIbHBIX oOnacTsax Poccuu Ha 20 % Huxe, yeM Ha
HansHem Bocroke. Paccuntarh EMKOCTh phIHKA JAHHOW MPOAYKIMHU BilaqnBoCTOKA, €CIIU TO/10Bast
€éMKoCTb peiHKa CMoJeHcka cocTaisieT 18 MitH. Kr. UMCIEHHOCTh HaceIeHus JaHHbBIX TOPOIOB
700 ThIC. M1 400 THIC. )KUTENCH COOTBETCTBEHHO.
OtBet: EMKocTh peiHKa BiaguBocroka — 37,8 MiTH. KT

3ananue 19
Ha pbiake pernona KOHKYpHUPYIOT YeThIpe KPYMHBIX MscomnepepadaThIBalOIMX KOMIaHUH. PbI-
HOYHBIE 07U TPEX U3 HUX cooTrBeTcTBeHHO 0,45; 0,27; 0,13. HailTu pbIHOYHYIO OO0 YETBEPTOU
KOMITAaHUU M PAHTOBBII UHJEKC KOHIIEHTPAIUH.

Otset: PriHOuHas nois yerBépToii komnanuu — 0,15, panrossiii HHAEKC KoHLIeHTpauuu HT= 0,52

3amanune 20

CeTh aBTOMapPKOBOK MMEET Ha MECTHOM PBIHKE YETHIPEX KPYIMHBIX KOHKYpeHTOB. Kitnenram,
MIOMHUMO OCHOBHOM yCIIyTH, IPEAJIAratoTCs YCIYTy MO PEMOHTY aBTOTPAHCIOPTA, MPOI0BOILCTBEH-
HBIE TOBaphl, TOBApPHI MEPBOM HEOOXOJAMMOCTH. 3aNpaBOYHBIC CTAHIIMHA KOMIIAHWU PACIIOJIOKEHBI,
MPEUMYIIECTBEHHO, BHE TOPOJICKOM YepThl U KPYIMHBIX HACENEHHBIX MYyHKTOB. KoMmanus mmeer



JIOTOBOPBI Ha 0OCTY>KUBAHU C ABYMSI aBTOTPAHCIIOPTHBIMU MPEINPUATHAMH, paObOTAIONIUMH B pe-
THOHE.

VYxkaxure (GpakTopbl MAapKETUHIOBOM Cpeibl, KOTOpPbIE MOTYT BIIMATH Ha paboOTy opraHu3a-
uu. Pesynbrat odopmure B BUie TaOIHULBL, YKa3aB HE MEHE 3-X (DaKTOPOB B KayKAOH rpymime

DaKTOpbl MAKPOCPEIbI ®akTopbl MUKpOCcpenbl | DakTopbl  BHYTpPEHHEH
cpeasl

3amanue 21

PaccMmoTpuTe moTpeOUTENbCKHE OIICHKU TPEX MOJENeH dIeKTpodaitHuKoB. Onpeaenure co-
OTBETCTBUE MOJENEH ATAJIOHHBIM XxapakTepucTukam. Kakas MOJENb MaKCUMAaJIbHO
COOTBETCTBYET NOTPEOUTETHCKUM 3aMIpOCaM, a Kakas He COOTBETCTBYET?
IMapameTpsl Bec ITaNoH Trony K-34 VITEK-402 | Irit- 1069

napaMerpa
1. MomHocTb 0,3 5 4 5 5

2. O6peM 0,1 5 3 5 4
3. Iuzaiin 0,2 5 4 5 4
4. PacmionoxxeHne HarpeBaTeb- 0,15 5 2 3 5
HOTO JJICMCHTA
5. BO3MOXHOCTh peMOHTA 0,25 5 4 5 0

OTBeT: MaKCUMaJIbHO COOTBETCTBYET NOTpeOuTebckuM 3anpocam mojaenb VITEK-402, menee Bce-
ro Irit - 1069 -

3anganue 22
N3BectHa cnenyromas napopmanus o pupme:
® uBectupoBaHHbIN kKanuTai — 4 680 TbIC. €H. €.

OxwunaeMasi peHTa0ebHOCTh — 5%
[lepemennblie u3nepxku Ha 1 mr. — 978 neH. en.
[TocTosinHbIe n3nepxkku — 1560 ThIC. 1EH. en.
[Iporuo3sr mpogax:

[leccnmucTrueckuit — 78 ThIC. LIT.

OnTtumuctrdeckuii — 156 ThIC. MIT.
Ha ocHoOBe npeicTaBIeHHBIX HCXOAHBIX JAHHBIX PACCUNTATD LICHBI:
3. IlpenensHyto
4. Texauveckyro (6€3yOBITOUHYIO)
5. LleneByro
Otser: [IpenensHas nena — 978 aen.en., rexaudeckas neHa — 998 u 988 nmeH.en. (mpu pa3HBIX MPo-

rHO3aX 00BEeMOB Mpojax); menesas meHa - 1001 u 989,5 nen.ex. (mpu pa3HBIX MPOTHO3aX
00BEMOB MTPOJIAXK)

3amanue 23

[IpoBenéH cONMOIIOTNYECKUNA OMPOC KIMEHTOB TypUCTUYeCKHX (pupM. OLEHKH ToKa3aTenen
KayecTBa MPeIOCTaBISIEMbIX YCIyT OTpakeHbl B Tabnuie. PaccunuTarh cOOTBETCTBHE yCIyT MOTpE-
OUTENbCKUM TPEeOOBAHUSIM U ONIPENeNUuTh GUpMy-nuaepa u pupmy-ayTcaiaepa.

IHapameTpnl Bec Jranon | «MH®O- | «I'pang» | «Kommac» | «'omyOka»
napamMerpa TYP»

1. BeicTpoTa 00ciryKUBaHUS 0,1 10 8 8 9 7

2. Cucrema CKUJ0K 0,3 10 10 0 8 6

3. CtpaxoBoe 0,2 10 10 10 8 8

obecrieueHye

4. AccopTUMEHT MapHIpyTOB 0,1 10 6 7 7 5




5. PabOora caiiTa KOnmaHuu 0,1 10 10 9 0 8
6.KadecTBO pekiaMHBIX 0,05 10 8 7 3 5
MaTepHUaJioB

7. InTepoep oduca 0,15 10 7 6 5 7

OtBet: pupma-munep - «MHDO-TYP», dupma-ayrcaiinep - «I'panm»

3amanue 24

Toprosas komnanus moBbicHiIa LeHbl Ha pyuku «llapkep» ¢ 800 py6. no 1200 py6., o6beM
MPOAAX 3a MECSI MPH 3TOM CHu3WicA B Ba paza (¢ 1000 mo 500 pyyex). OnpenenuTs 3macTud-
HOCTb CIIPOCa M JUHAMUKY U3MEHEHUS 00ILEero ToBapooObopoTa KOMIaHUU
Otger: Koadduuuent snactuunoctu — 1,5; ToBapoodopoT cHuzmics Ha 25%

3amanue 25

Paccuurath OTHOIIICHHUE MOTpeOuTeNs K yciayram Kade «Becnay» 1o
HIDKE MpUBEAEHHBIM IMoKa3aTelIsIM, yKa3aTh HWHTEPBaJIbI BO3MOKHBIX
OLIEHOK u ONPEACIINTD, B Kakou WHTEPBAJ BXOOUT MHEHHE PECIIOH/IEHTA,
3aII0JIHABIIETO JAHHBINA OIIEHOYHEIN JIUCT:
OTpuuare/jbHbIEe XapaK- -3 -2 -1 0 1 2 3 IMono:xuTEIbHBIE XapaK-

TEePUCTUKH

TEePUCTHKH

MCIJICHHOC 06C.Hy)KI/IBaHI/I€

ObIcTpoe 00CIyKHMBaHHE

HCBKYCHAad €1a

BKYyCHasd €aa

HCAACKBATHEIC LICHA

aJICKBATHBIC LICHBI

HEYIOTHBIH HHTEpbEP

YIOTHBII HHTEpBED

HEeynoOHOe PACIION0KEHUE

* | ymoOHOE pacroIoKeHHEe

Otger: OneHKa ToBapa peCOHICHTOM, YbH OTBETHI IPUBEIEHBI B Tabuie Oyaer paBHa 14. MHTep-

BaJibl: [-45; -15] — orpuniatensHoe; (-15; 15) — 6e3paznuynoe; [15; 45] — OmaroxkenaTenbHOE

B nienom otHomenue notpedurens K yciyram kade «Becnay HelTpanbHoe, HO Oinke K Oiaroxe-

JaTCIIbHOMY

3amanue 26

3anonHuTe TaOIUILY, PACCUUTAB 3JIACTUYHOCTH KakJoro ToBapa. CHopMynupyiTe peKoMeHIaluu
110 TIOBBILIECHUIO I IOHUKEHUIO LIEHBI

Tosap H3menenue N3menenue IlenoBas 21aCTUYHOCTH CIIpoca
1eHsl, % o0neMa
copoca, %

1. Slitua nepenejuHbIe (-)5 (+) 1

pexomenoayuu

2. Ycayru XuMYMCTKH (+) 10 ‘ (-)6

pexomenoayuu

3amanue 27

dupma «3010TOI 3aMOK» MPOaaeT OPUCHBIC TOBAPHI, KOTOPHIE OTIUYAOTCS OT TOBApOB
KOHKYPEHTOB JIydmuM au3aiiHoM. CpemHsis IieHa Ha PhIHKE MOJO0OHBIX TOBapoB — 45 neH. ef.,
MapkeTuHroBasi ciyx0a pacroyiaraet JaHHBIMH O TTIaBHOM KOHKypeHTe — ¢upme «Kporon». [lo-
TPEOUTEIHCKUE OIIEHKH BaXHOCTH YETHIPEX OCHOBHBIX aTPHOYTOB JIAaHHOTO THUIIA TOBapa PaBHBI CO-
otrBercTtBeHHO (,15/0,25/0,30/0,30. [ToTpedbutensckre OIEHKH BOIUIOMICHUS TI0 TAHHBIM CBOKWCTBaM
COCTAaBJIAIOT:

8/7/9/ 6
6/8/7/5

Jliia Mapku «30J10TOM 3aMOK»

Jns mapku «KpoTon»



Paccuurars: 1IeHy, IPONOPIMOHATHLHYIO BOCIIPUHUMAEMOH IIEHHOCTH JJIsl TOBapoB 00enx pupm

Otsert: [Ins mapku «3o0m0Toi 3amMok» - 48,06 nen.exn., ais mapku «Kporon» - 41,85 nen.exn.

3amanue 28

Bromker pacxo70B Ha MPOABIKEHHUE TOBAPOB B TEKYIIEM T'OJy COCTaBISET 3 MIIH. pyOIei.
Crnenyronuii o 1Mo MPOTHO3aM OXHUAACTCS OJaronpHUsATHBIM, IMOATOMY K OIOKETY JH00aBIsSeTCS
10%. HoBslit 6r0/1keT cocTaBnseT 3,3 MIIH. pyOiei.

Kaxkoit meTon onpenenenus 010 KeTa NCIIOJIb30BAJICS ?

OTBeT: METO IPUPOCTA

3ananue 29

CenbCKOXO03SICTBEHHBIN KOOTIEpaTUB pabOTaeT B YCIOBUAX KECTKOW KOHKYPEHIIMH PErHo-
HaJbHOIO pbIHKa. Crienuann3anus KoonepaTuBa — paCTEHUEBOJCTBO, X034MCTBO HaXOIUTCS B 30HE
puckoBaHHoro 3emienenus. [loTpeduTensMu NpoayKIUH SBISIOTCS KOMMEPUYECKUE MPEITPUITHS U
rocy1apCTBEHHbIE opranu3anuu. KoonepaTus umeeT MoaepKKy OT MECTHBIX OPTaHOB BJIACTH.

Ykaxute QakTopbl MapKETHHTOBOM Cpelibl, KOTOPbIE MOTYT BJIHSATh Ha pabOTy OpraHu3a-
1un. PesynbraTt odopmute B BUIE TAOIHUIBL, YKa3aB HE MeHE 3-X ()aKTOPOB B KaXKAOH rpymie

@akTOpBI MAKPOCPEABI ®akrtopsl MUKpocpeasl | PakToppl  BHYTpPEHHEH
Cpebl

3amanue 30
3amoHUTE TaONHIly, PACCYMTAB JACTHYHOCTh Kaxaoro toBapa. ChopmyaupyiTe peKkoMeHIam
10 TOBBINIECHUIO WJIN IOHUKEHUIO LICHBI

Tosap N3menenue N3menenue [leHoBas 371aCTUYHOCTH CIPOCA
1eHsl, % o0beMa
copoca, %
1. lllapukoBasi pyuka ()1 (-)7
pexomenoayuu
2. I'a30HOKOCHIIKA (-) 15 ‘ (+) 4 ‘
pexomenoayuu

7.3. [IpumepHbIe TeCTOBbIE 3aaHUSA IS
KOHTPOJIs1 (MOHUTOPUHIA) KAYeCTBA YCBOEHHUS] MaTepHaJia B T.4. B PAMKaX Py0e:KHOr0 KOH-
TPOJIst 3HAHMIA?

1. MapKkeTHHI HaYMHAETCA:
1) ¢ pa3paboTKu U IPOU3BOJICTBA TOBAPOB;
2) c WU3yYeHHUs PbIHKA U 3alIPOCOB OTPEOUTENCH;
3) ¢ uHpOpMaIMOHHON PEKIIAMHONW KaMIIaHHUH.
2. I'maBHBIM B (punocopun MapKEeTUHTA SBISETCS:
1) KoHIeNHs peKIIaMHOW KaMIIaHUH;
2) BBISBJICHUE U yIOBJIETBOPEHHE MOTPEOHOCTEH MOTpeOuTENs;

2Py6eskHbI KOHTPO/Ib 3HAHWI MPOBOAMUTCA AN1A 0BYUAOLLMXCA OUHOW GOPMbI OBYUYEHMA U OLLEHMBAETCA MO LUKaae
«3a4YTEHO»\ «He 3aYTeHo»



3) crparerus 1MaepcTBa M0 U3AEPKKAM;
4) BBIOOp I1EJICBOTO CETMEHTA PhIHKA.
3.Cpoc B MApKETHHT€ 03HAYAET:
1) dbopmupoBanue KeTaHUs KYIIUTh WX MTPOJIaTh;
2) BO3MOXKHOCTh IPUOOPECTH TOBAp WIN YCIYTY;
3) moTpeOHOCTh, OCHOBAaHHYIO Ha MOKYIATEIbCKOU CITOCOOHOCTH;
4) yMmeHHe OpraHu3aIHi 00eCIeUUTh COBIT.
4. B KOMIUJIEKC MapKETUHTa BKIIFOYAIOTCS:
1) ToBap, 1leHa, MPOABMKCHHUE TOBApa, COBIT;
2) KOMIUIEKC MapKETUHIOBBIX MEPONPUITHI HA PHIHKE;
3) dyskIuM ciry k061 COBITA;
4) nocTaBUIMKU, KOHKYPEHTBI, KIMEHTHI
5. Kommiekc mapkeTrHra pa3padaTbIiBaeTCs TSl KaXI0T0:.
1) ToBapa
2) cermeHTa pblHKa
3) pblHKA B LIEIOM
4) HemocpeICTBEHHOTO KOHKYpEHTa
5) mocpenHuKa
6. K mpuHIMnmaM MapKkeTHHTa OTHOCSATCS CIIEAYIONINE TTOI0KEHUS:
1) mocTosiTHHOE U3y4eHHE COCTOSIHUS M TMHAMUKHU PbIHKA
2) aKTHUBHOE BO3JICHCTBHE HAa PHIHOK
3) nocTHXeHue KOMIaHHeH MaKCUMalIbHO BHICOKON MPUOBLIN
4) cokpalieHue MPOU3BOICTBEHHBIX U3EPIKEK
5) mOBBIIIEHUE KU3HEHHOTO YPOBHS MOTpeOHUTENeH
5. «/leMapkeTHHTY» KaK BUy MapKETHHTa, BbIIEICHHOMY B 3aBUCHUMOCTH OT COCTOSIHHS CIIpOca, He
COOTBETCTBYET. ..
1) axTuBM3aLKA KOMMEPUECKHX YCUJIUI 1O COBITY TOBapa;
2) 3ajayda CHM)KEHHUS YPE3MEPHOIO CIIpOCa;
3) 3aaaua nepekroYeHus No0yIUTENbHBIX MOTHBOB KIIMEHTOB Ha JIPYroi ToBap;
4) arpeccuBHas pekjlaMHasi KaMIIaHUs B LEJIAX POCTa MPOJIAXK.
6. PeMapkeTuHr CBsI3aH C:
1) uppannOHAIBHBIM CIIPOCOM.
2) KONEOIIOMUMCS CIIPOCOM;
3) oTpuLATENbHBIM CIIPOCOM;
4) TOTEHITMATBHBIM CIIPOCOM;
5) mnagaromMM CIIpocoM
7. B npakTUke MapKETHWHra MPOTUBOJACHUCTBYIOMIMI MAPKETHUHT MPEAIoIaracT MpoBEACHHUE CIEIy-
IOILUX MEPOIIPUATHIA:
1) wmnTeHcudukanus cObITa;
2) pe3Koe CHUKEHHE 1ICH;
3) pacmpocTtpaHeHue HHGOPMAIIMH O Bpe/ie U HEXENIaTeIbHOCTH TOTPEOJICHHS TOBapa;
4) orpaHuuyeHHE TOCTYIHOCTU TOBapa

8. Konuenuus ... o0cCHOBaHa Ha yTBEPKJIEHUH O TOM, YTO OTPEOUTENb OTJACT IPEANOYTEHHE TOBA-
pam, Ka4ecTBO, CBOMCTBA M XapaKTEPUCTHKH KOTOPBIX MMOCTOSIHHO YITy4IIAIOTCH.
1) coBepiIeHCTBOBaHUS TOBapa
2) NOpOCBEIIEHHOTO MapKETUHIa
3) couManbHO-3TUYHOTO MapKETHUHIA
4) wuHTeHCU(PUKALUU KOMMEPUYECKUX YCUIUN
5) MapkeTuHra
9. B npakTuke MapKeTHHra TOBapHasi KOHLEIIMS MPUMEHSETCA B ClTydasx, KOorja:
1) kauecTBO TOBapa OpraHu3alluM 3HAYMTEIBHO BBILIE KAYECTBA TOBAPOB KOHKYPEHTOB;
2) opraHuM3anys akTUBHO UCCIIEyeT HACTOSIIUE U OyayIHe NOTPeOHOCTH KIIMEHTOB;
3) opraHu3anus COCpPeAOTauYnBACT YCUIUS Ha CTUMYJIMPOBAHUH MTPOJAK;



4)

HOTpGGHTGHB 3aNHTCPCCOBAH B TOBAPAaX BBICOKOI'O Ka4CCTBA.

10. MebenbHas (hadpuka IPOU3BOAUT HEJOPOTYIO TPAKTUUHYIO MeOeb HE JTyUIero KauyecTBa, Ol-
HAaKO €€ IMPOMYKLHs LIUPOKO MPEICTaBlIeHa B TOProBoil cetu. Ha kakoi KOHLENIMM MapKETHUHIa
OCHOBaHa JIeATEIbHOCTh OpraHU3aI1H:

1)
2)
3)
4)
5)

MIPOU3BOACTBEHHOMN
TOBapHO

cOBITOBOM

TPAAULMOHHOTO MapKETHHT A
CETEeBOT0 MAapKETHUHIa

11. Hens ['enpu @opaa cocTosna B MACCOBOM BBIITYCKE aBTOMOOMIIEH 1O IOCTYITHOM 1IeHe, YTO CO-
OTBETCTBYET KJIACCUYECKOM KOHLICITIUU

1)
2)
3)

4)

MapKeTHHTa
COBEPIIICHCTBOBAHUS MTPOU3BOCTBA (TIPOM3BOJICTBEHHOM )
COBEPIIICHCTBOBAHUS TOBapa (COBITOBOIN)
COLMATBHO-3THYHOTO MapKETHUHTa

12. ®upma npou3BOIUT KaHIENSIPCKUE TOBaphl 0e3 U3y4YeHHs cripoca Ha JaHHOM pPBhIHKE, OPUEHTH-
pysicb Ha arpeccuBHbIe (OpMBI MpoABIKeHUs. Ha kakoil KOHIENIMM MapKeTHHra OCHOBaHa Jes-
TEIbHOCTh OpraHU3ALNH:

13.

14.

15.

16.

MPOU3BOACTBEHHOMN
TOBapHOM

COBITOBOM

TPAAUIIMOHHOTO MapKETHUHTa
CETEBOTO MAapKETHUHTa

KoHTakTHBIE ayIUTOPUN BKIIIOYAIOT:

1)
2)

3)
4)

CyOBEKTBI, KOTOPhIE HEMOCPEJACTBEHHO BXOAAT B KOHTAKT C MPEANPUITHEM U MOCTABIISIOT
€My TOBAapHI;

CyOBEKTBI, KOTOPBIE HETIOCPEJACTBEHHO KOHTAKTUPYIOT C MPEANPUITHEM, TTOKYIIask €r0 TOBa-
PBI;

KJIMEHTOB, BCTYTAIOIINUX B KOHTAKT C MPEAIPHUITHEM;

CyGBeKTBI, KOTOpBIe MOI‘yT 0OKas3aThb BJIIMSAHUC HA CHOCOGHOCTB Hpe,Z[HpI/IHTI/I}I JOCTUI'aTh I10-
CTaBJIEHHLIX IEJICH.

OcHoBHBIE (aKTOPBI MaKpocpeabl (PYHKITMOHUPOBAHHSI OpTaHU3aALINU:

1)
2)
3)
4)

5)

cpencTBa HH(GOPMAIUU — TOC. YUPEKICHHUS — TPasKAAHCKUE TPYIIIBI IeHCTBUI — MECTHBIE
KOHTAKTHbIE ayTUTOPUU — (PUHAHCOBBIE KPYTH

BBICITICE PYKOBOJICTBO — CITy’k0a MapkeTHHra — puHaHcoBas ciyxoa — cimyx6a HUOKP —
oyxrantepus — ciry:k6a MTC — npou3BoacTBO

MOCTABIINKH — MApKETHHTOBBIC TOCPETHUKH — KJIMEHTHI — KOHTAKTHBIC ayTUTOPUH — KOH-
KYpPEHTBI

PBIHOK HOTpeOuTENeH — PHIHOK MTPOM3BOJUTEINEH — PHIHOK IPOMEXYTOYHBIX POJIABIIOB —
PBIHOK rOCYIapCTBEHHBIX YUPEKACHUN — MEKIYHAPOIHBIA PHIHOK

neMorpaduueckas CUTyalusl B perHOHE — YPOBEHb HH(IISAINN — IIOJIMTHYECKask CTaONITb-
HOCTB — HKOJIOTHUECKHUE MPOOIEMBI — MUPOBOW (DMHAHCOBBIN KPH3HUC

ATEHTCTBA O OKa3aHHIO MAapKETHHI'OBBIX YCIIYT' IOMOT'arOT!:

BBIOPATH 11EJIEBOM PHIHOK

pa3pabaThIBaTh KaMITaHUH POJIBI)KEHHS TOBApa Ha PhIHOK
CKJIaUPOBATh U MIEpeMeNIaTh TOBAPHI OT MPOU3BOJUTENS K IIOTPEOUTEIIO
(brHAHCHPOBATH CAEIKH U CTPAXOBAaTh OT PHCKOB

o0ecreYnTh Il OpraHu3alMy KaHaAJIbl paclipoOCTPaHEHHS

BHYTpeHHI/IMI/I KOHTAKTHBIMU ayJTUTOPHUAMU ABJISIIOTCA:

CIIy Kalue KOMIIaHUU
BHELITATHBIE COTPYAHUKHU

JKUTEJIU OKPECTHBIX PaliOHOB
MEHEKepbl KOMIIaHU-KOHKYPEHTOB



5) axKuMoHephl KOMIIAHUU

17. banku, KpeAUTHBIE U CTPaXOBble KOMITAHUHU, a TAKKe OPYrHe yUpexaAeHUs, moMoraronme u-
HAaHCHUPOBATH CIECIKH UJIM CTPAXOBATh OT PUCKOB, CBA3AaHHBIX C MOKYIKON MJIM IPOJAXKel TOBapOB —

... IOCPETHUKHU.
1) ¢unancoBsie;
2) MapKEeTHHTOBHIC:
3) cObITOBEIE:
4) TpaHCHOpPTHBIE
18. lemorpaduyeckas cpeaa npeacTaBiIsieT UHTEPEC )1 MApKETOJIOTOB, T.K. OHA ...
1) nmaér mHpOpMALHIO O JIHOAAX, U3 KOTOPBIX COCTOSIT PHIHKU
2) BIUAET HAa MOKYMATEIBCKYIO CIIOCOOHOCTD MOTpEOUTENIEH U CTPYKTYPY MOTPeOIeHUS
3) cmocoOCTBYeT CO3JaHUIO HOBBIX TEXHOJIOTHI
4) orpaHUYUBaET NEATEIbHOCTh KOMIAHUM U OTJIEIbHBIX JIUI] BAAHHOMOOIIIECTBE
5) cnocoOcTByeT GOPMHUPOBAHUIO U BOCHPUSATHIO IICHHOCTEH, BKYCOB K HOPM ITOBEJICHHS 00-
iecTBa
19. Lenbto pyHKIMOHUPOBAHUSI MAPKETUHIOBOM MH(OPMALMOHHON CHCTEMBI SIBIISIETCS:
1) cOop maHHBIX ISl OPraHOB rOCYJapPCTBEHHOM CTaTUCTUKU
2) mpencraBiieHue UHGOPMAIUY ISl IPUHATHUS YIIPABICHUECKUX PEIICHUIA
3) co3gaHue TUIaHa MapKETHHTA
4) peanuzans MAPKETHHIOBOM KOHIEMIIIMU YIIPABICHUS MPEIIPUITHEM
20. B Teopun mapkeTHHTra riepBrYHas HHGOPMAITUS XapaKTePU3yeTCs JOCTOMHCTBAMM:
1) BbICOKasi CTOMMOCTb MOJIy4eHUs MH(OpMaIHH;
2) 3Ha4YUTENbHBIC 3aTPaThl BpEMEHH Ha MOJyuyeHue HHPOpMAIUY;

3) BO3MOXHOCTb HOJYUYCHUA KAYCCTBCHHLIX W KOJWMYCCTBCHHBIX XAPaKTCPHUCTUK o0beKTa Hc-

CJIETOBAHMUS;
4) wu3BecTHaA MeTOMKa coopa u 00paboTKK MHPOPMAITUH.
21. ®okyc-rpynma — 3To:
1) ocoObIif METOT UCCIICIOBAHMS, 3AKTIOYAIOIINNACS B MHOTOPA30BOM OOCIICIOBAaHUH OT/AEIh-
HOM IpyIIBI PECTIOHICHTOB;
2) BUJ Oompoca, MPEICTABISIONINI cOO00i TPYNIIOBOE HHTEPBBIO B (hopMe CBOOOAHOTO 00CY kK-
JIEHHUS 3aJJaHHOU TEMEI,
3) BuJI olpoca, XapaKTEPU3YIOIUNHCSA YETKO 3alaHHON CTPYKTYPOH, IEPUOINIHOCTBIO ITPOBE-
JIEHUS] ¥ OTPAaHUYEHHOCTBIO KpYyra peCIIOHICHTOB.
22. MeromaMu HaOIIOAEHUS SIBIISIOTCS:
1) maGopaTOpHBIM SKCIIEPUMEHT C UMUTAIIMEH PEATbHOTO Mara3uHa
2) wuccreaoBaHHUE BOCTIPUATHS MTOTpeOUTeNneit
3) ayauTt po3HUYHOUW TOPTOBIHU
4) mpoBepka MyCOPHBIX OaKOB
5) ompoc, npu KOTOPOM HET HETIOCPEICTBEHHOT0 KOHTAKTa C MHTEPBbIOUPYEMbIM
23. K BHyTpeHHe# BTOpUYHOM HHPOPMALIUU OTHOCSATCS:
1) manHBIC O MPUOBLISIX U yOBITKAX;
2) cuera KJIMEHTOB
3) pe3yabTaThl NPeIbIIYIIUX UCCIEIOBAHUN;
4) Bce NnepeunucIeHHOE
24. K kakoMy BUAY HCCJICIOBAHUS OTHOCUTCS U3YUEHUE PA3TMYHON CIPAaBOYHOM U CTATUCTUYECKOM
JTUTEPATYPHI:
1) xaOWHETHBIE UCCIICIOBAHNS,
2) TIOJEBBIC UCCIICIOBAHUS,
3) He OTHOCHUTCS K HCCIIEOBaHUAM

25. B MapKeTHHTOBBIX MCCIIEIOBAHMSIX MTAHETbHOE UCCIIEI0BAaHUE KaK MeTO ] cOOpa NEepBUYHON UH-

dbopmaruu XxapakTepu3yeTcsl CISTYIOITUMHA 0COOCHHOCTSIMU:

1) ydacTByeT BBIOOPOYHAS COBOKYIMHOCThH OIPALIMBAEMBIX JIMIL, TOABEPraeMbIX MOBTOPSIIO-

MIMMCA UCCIICAO0OBAHHUAM,



2) sBISETCS pa30BbIM MEPOIPUSATUEM;

3) ocCymIecTBIsSETCS HAa TEHEPATIbHONW COBOKYITHOCTH;

4) olbecrnednBaeT CPaBHUMOCTh PE3yJIbTATOB TEKYIIMX OMPOCOB C MPEIIICCTBYIOIIUMH HCCIIe-

JOBaHUSIMU

26. K nocronHcTBaM BTOPUYHON MH(DOPMAITH OTHOCST:

1) BO3MOXKHOE oOecreueHne KOH(DHICHIIMAIBHOCTH;

2) OTCYTCTBME IIPOTUBOPEUYUBBIX AAHHBIX;

3) Hanmuyue JaHHBIX U3 Pa3HBIX HCTOUYHHUKOB

4) BBICOKYIO CKOPOCTh MOJYUYECHHUS;

5) MOIHOE COOTBETCTBHE LIENSAM UCCIETOBAHUS
27. lenpto PyHKITMOHUPOBAHKS MAPKETHHTOBOM HMH(POPMAIIMOHHON CUCTEMBI SIBIISICTCS:

1) co3nanue naHa MapKETUHTa;

2) mnpepocTaBieHue HHGOPMALUU AJI IPUHSITUS YIPABICHUECKUX PELICHUII;

3) peanuzanusi MApKETUHTOBOM KOHIICTILIUN YIIPABICHUS IPEATIPUITHEM
28. B Teopum MapkeTHHra W TOBEACHUS MOTpPEOUTENEH MOKYIMaTeNbCcKas peakius 3aKIr04YacTCs B
BEIOODE:

1) 1eHOBOI MOJUTHKH;

2) METOJOB MPOABUKECHUS;

3) Mapku ToBapa;

4) ycnoBuil U BpEMEHU MOKYIIKH.
29. KynbTypHbIMH (paKTOpaMu, OKa3bIBAIOIIMM BIMSHUE HA MTOKYMATEIbCKOE [TOBEACHHUE OTPEOU-
TEJsl, SIBIISIOTCS:

1) cyOkynpTypa

2) 0OIIeCcTBeHHBIN KJIacc

3) pedepentHas rpynmna

4) pon 3aHATHI

5) B3MUIAIBI U MHEHUS
30. UsieHbI 3aKyTIOYHOTO [IEHTPA OpraHU3aIuH, YIPABISIONIKE TTOTOKOM HH(pOpMAHK K OCTATbHBIM
YJieHaM IeHTpa:

1) mpuBpaTHUKH

2) moKymnaTean

3) nwuia, NPUHUMAIOIINE PELICHUE

4) nuua, oKa3bIBaIOIINE BIUSHUE

5) WMHMLIMATOPHI 3aKyIKU
31. CtpemieHue yenoBeka HHTEPIPETUPOBATH HHPOPMAIUIO TaK, YTOOBI OHA MOATBEPKIANIA yiKe
CYIIECTBYIOIIME MHEHUS — U30UPATEIHHOE ...

1) uckaxeHue

2) BHHUMaHUE

3) 3amoMuHaHHE

4) ycBoeHue

5) MHeHue
32. Ecnu motpedutens mpuodpeTaeT ToBap, KOTOPBIA YKe JOCTATOYHO JOJTO HAXOAUTCS HA PBIHKE,
TO 10 PEaKIMH1 Ha HOBOBBEJIEHUE OH OTHOCUTCS K ...

1) nuonepawm;

2) HoOBaropawm;

3) paHHeMy OOJBIIUHCTBY;

4) KOHCepBaTOpaM.
33. M3aMeHeHHe NMpeAnpUsSTUEM-TIOKYTIATEIeM YCIOBHI MOCTaBKU MPOIYKIIMH TOCTABIIUKOM SIBIISI-
€TCsI IPUMEPOM ... 3aKYTIKH.

1) u3MeHEHHOM MOBTOPHOM

2) O0OBIYHOM MOBTOPHOM

3) HoBoOH

4) KOMIUTEKCHOM



34. JInuHOCTHBIMHU (aKTOPaMH, BIUSIONIMMHU Ha MOKYTATEIbCKOE MMOBEICHUE TOTPeOUTENs, SIBIIS-

FOTCA .

1)
2)
3)
4)
5)
6)

CTWJIb )KU3HU
KOHOMHYECKOE MOJI0KEHHE
CaMOOIICHKa

cratyc

CyOKynbTYypa

KyJIbTypa

35. CornacHo Teopuu MotuBauuu 3. Operina:

1)
2)

3)

4)
5)

o0y KACHHUS JII0JIeH He TIOIal0TCS TIOJTHOMY KOHTPOJTIO

MIOBEJICHHE YEJIOBEKAa MOXKET 0a3upoBaThcs HA MOTHBAX, HE MMEIOLMX OTHOLIEHHE K JaHHOU
KOHKPETHOW CUTYALUU

B OOJIBIIMHCTBE CIIy4aeB JIFOJU OCO3HAIOT peallbHble ICUXOJOTHYECKUE CUIIbI, KOTOpBIE
(bopMHpYIOT UX MTOBEJICHHE

B OCHOBE BbIOOpA TEX WJIM UHBIX TOBAPOB HET ITyOMHHBIX MOTHBOB

YeJIOBEK BCEr/la MIOHMMAeT MOTHUBAIIMIO CBOMX MOCTYITKOB

36. UseHbl 3aKyIOYHOTO IIEHTPa, UMEIOIIHE OpHUIIHATBLHBIC WU HEO(DHUIIMAIbHBIC TIOTHOMOYHUS JJIs
BBIOOpPA I OKOHYATEITLHOTO YTBEPIKICHHS IIOCTABIIUKOB — ...

1)

IIPUBPATHUKH

ITOKYIaTeIn

JM1a, OKa3bIBAIOIINE BIMSIHHE
MHULMATOPBI 3aKyIIKH

JM1a, IPUHUMAIOIINE PEIICHUE

37. Ha BBIOOD cTpaTeruu oxBaTa pbIHKA OKa3bIBAeT BIIHMSHHUE!

YPOBEHBb PECYPCOB KOMIIAaHUHU
3Tam KU3HEHHOTO IHMKJIa TOBapa
MOTHBAIIHS TIOTPEOUTENCH

HaJIMYUE MapKH

Pe3yJIbTaThl TECTUPOBAHUS PEKIIAMBI

38. YacTtb 0a30BOro pbIHKA, HA KOTOPBINA (PUpMa periniia HapaBUTh CBOU JICHCTBUS — ...pBIHOK.

1)

eJIEBOU
KBaJIM(UIIMPOBAHHBIN
JIOCTYTTHBIN
OCBOCHHBIN

39. B mapkeTHHIre CETMEHT PhIHKA JI0JKEH COOTBETCTBOBATH CIIEIYIOIIMM TPEOOBAHUSM. . .

1)
2)
3)
4)

CETMEHT JIOJDKEH UMETh IOCTATOYHYIO0 EMKOCTH JIJISl TIOMYUYeHUS TPUOBLIH;
XapaKTePUCTUKU CETMEHTA JIOJKHBI OBITh U3MEPUMBIL;

CErMEHT JIOJKEH OIPEACIISITHCS KaueCTBEHHBIMU MTOKA3aTEISIMU;

CErMEHT JIOJKEH BKIII0YaTh Pa3HOPOIHBIX TI0 3allpocaM NoTpeduteneil.

40. Kommnanus mpou3BOAUT U MPOAAET OJIUH THIT OTHOPA30BBIX OPUTBEHHBIX CTAHKOB IO €MHON
1eHe. Pexkiiama koMnaHuy OJHOTHUITHA U MPEeIHA3HAYCHA I PhIHKA B 11eJIoM. B cBoel nesrenbHo-
CTH KOMITaHUSI OPUEHTUPYETCS Ha ...

CTpaTEr1io MacCOBOIO MapKeTHHIa
MapKETUHTOBYI0 KOHIIETILIHIO
CErMEHTAIUIO PhIHKA

CTpPaTErui0 KOHLIEHTPaLUH

41. B urone rpynna Radiohead naér equncrBennsiii koHIEpT B Topoae N. [[ns dhanatoB 310 rpyI-
TIBI TTOCEIIeHNEe KOHIIEpTa B TEPMUHAX TUIIA IPOAYKTA €CTh « TOBAp...» 0COOOro crpoca

1)
2)
3)

MaCCUBHOTO CIIpoca
HMITYJIbCHOM MOKYIIKU
MpeABAPHUTEIILHOTO BHIOOpa

42. )Ku3HeHHBI! IUKJI TOBapa — 3TO:



43.

44,

45.

46.

47.

48.

49.

50.

1) wuHTepBax BpEMEHU C MOMEHTA MIEPBOHAYATILHOTO TIOSBJICHUS TOBAapa Ha PhIHKE JI0 IIpeKpa-
LIEHMSI €T0 pean3aluu

2) COBOKYIHOCTH (pa3 BHEIPEHHUS TOBApa Ha PHIHOK, POCTa MPOAAXK, 3pEIOCTH TOBapa U craja
MPOJaX

3) uHTepBa] BPEMEHU OT MOMEHTA IPUOOPETEHUS 10 MOMEHTA YTHIIN3ALUH, TPEKPAIICHUS
CYILIECTBOBAaHMS TOBapa

4) wuHTEepBaJ BPEMEHHU, B KOTOPOM CIPOC HA CE30HHBIN TOBAp MPOXOAUT BCE BO3ZMOKHBIE (ha3bl
Y BO3BpAIllaeTcsi K UCXOJHON TOUKE

5) crpaterus MapKeTHHTa, BKIOYaronas pa3paboTKy Mpo1eccoB NO3UIIMOHUPOBAHNS, PEKIIa-
MBI, IICHOOOPA30BaHMs U pacpeeICHNUs TOBAPOB

ToBapHbIi 3HaK 00ECTICUNBACT €TO BJIAJICTBIIAM:

1) ropuanyeckyro 3alIUTy YHUKAJIBHBIX CBOWCTB TOBapa

2) ycCTaHOBJIEHHE OTIUYUNA OT TOBAPOB/yCIyT KOHKYPEHTOB

3) momyuyeHue cBeieHUI 00 0COOBIX KauecTBaxX TOBapa

4) moBbIIIEHHE KauecTBa TOBapa

5) yBenuueHue ToBapooOOpoTa

6) COXpaHHOCTh aBTOPCKHUX IPaB

Ha xakoii cTanuu *KU3HEHHOTO [UKJIA TOBapa pUpMa MoydaeT MAaKCUMAIbHYIO TPHOBLIb:

1) BHeapeHwue;

2) pocr;

3) 3penocTs;

4) cman.

«HecoxpaHsieMocTb» — 3TO XapaKTepUCTHUKA, YUUThIBaeMasi B IPOIIECCE ...

1) mapkeruHra yciyr

2) CepBUCHOTO 00CITYKHBaHUS

3) MaTepualbHOTO MPOU3BOJICTBA

4) MapKeTHHra OTAeNbHBIX JINII

5) maccUBHOIO MapKETHHIa

Hanuuue mapku He rapaHTUPYET TOBapy TaKUX MPEUMYIIECTB, KaK ...

1) 3ammura OT majeHus cripoca

2) 1IeHa HWKE CPETHETO YPOBHS

3) TouHas uaeHTU(UKALUSA TOBApa

4) rapaHTHs ONpeeIEHHOIO YPOBHS KauecTBa

5) 3ammMra OT UMUTAIIUN KOHKYPEHTaMH

J{nst cTpaTeruv MHOTOMapOYHOTO MOJX0/1a CBOMCTBEHHO:

1) ynpaBieHue CeKTPOM TOProBBIX MapOK B paMKaX OJHOM TOBAPHOM KaTETOpPHH

2) npeuioKeHHE pa3INYHbIX GYHKIUH U MPEUMYIIECTB pa3IMYHbIM CETMEHTaM NoTpeduTenei

3) ympaBieHue CeKTPOM TOPrOBBIX MApOK B paMKaX HECKOJBKUX TOBAPHBIX KaTErOpuit

4) co3naHue KOpIOPAaTUBHBIX MapoOK

5) MOBBIIIEHUE PUCKA MPOBAJA OTJACIBHBIX MAPOK

6) camwxenue 3¢pdexTuBHOCTH AU HEPEHITUPOBAHUS OTACTBHBIX MAPOK

['maBHBIMY QYHKIHSIMH YIAKOBKH SIBIISTFOTCS:

1) cTtumynupoBaHue cObITa

2) obecnedeHue y100cTBa TPAaHCTIOPTUPOBKU TOBApa

3) TOBTOpPHOE UCITOJI30BAHNE

4) ruruena

5) 3BYKOM3OJISIIHUS

Kanan ToBapoaBuxeHus — 3T0:

1) BOAHBINA IMyTh TEPEBO3KH TOBApa

2) 1enoyka TOProBBIX MOCPETHUKOB, Yepe3 KOTOPHIX MPOXOIUT TOBAp

3) MapupyT IBM)KEHHS TOBapa B reorpaduueckoM MPOCTPAHCTBE

4) Bpems IBUKEHHUS TOBapa OT MPOU3BOAUTEIS K IOTPEOUTEIIO

Kananom mpsiMmoro MapkeTHHTa SBJISETCS TOPTOBIIS ...



1) BpasHOC

2) TOCBUTOYHAS

3) uepe3 Mara3uHbl IPOU3BOAUTENS

4) co ckiama IuCTpuOBIOTOpa

5) uepe3 IEMOHCTPALMOHHBIE 3aJIbI

6) depe3 KIyObl
51. Komnanuu o6pamiarorest K IpSsMOMY MapKETHHTY Ui TOTO, YTOOHI :

1) noGutbcs 6onee 3pPeKTUBHOTO BBIXOAA HA IEJIEBBIX MOTPEOUTENCH

2) co3naBaTh WHAMBUAYATU3UPOBAHHBIE OTHOUICHHS C TOTPEOUTENIMU

3) mpOBOAUTH KPATKOCPOYHOE CTUMYJIUPOBAHHE MOTPEOUTENCH

4) peanu3oBaTh CTPATETHI0 MACCOBOIO MapKETHHTA

5) noOuThCS SKOHOMHHU Ha MacIiTade
52. Ecnom mpuoOpereHue ToBapa MpernoaraeT MmociIeyoIIyl0 MOKYIKY JTOMOMHSIOMEH, KOMIUIEK-
TYIOIIEeH MPOIYKLUH WX 3aITaCHBIX YaCTEH, UCTIONIb3YETCs CTPATETHS ...

1) NpOHMKHOBEHHS HA PHIHOK

2) muddepeHmanum neH

3) «CHSATHUS CIUBOK»

4) «UEHOBOU JIMHUN»

5) eauHOM Kbl IIeH
53. OCHOBHBIE CTpaTEeTuy IEHOOOPA30BaHNS OCHOBAHBI Ha!

1) wmsnmepxkax

2) cmpoce

3) KOHKYypeHIUH

4) npemnoXeHun

5) peHTabenbHOCTH
54.Bueurnne (hakTopsl, BIUAIONINE HA IIECHOOOpa30BaHUE:

1) menm MapkeTHHTa

2) rocynapctBo

3) opraHuzamnms 1eHOOOpa30BaHUS

4) xapakTep pbIHKa U crpoca

5) KOHKypeHIIUs
55. JIOCTOMHCTBO peKIaMbl KaK CPEACTBa MPOABUKEHU. .

1) HeBBICOKas IIEHA B pacyeTe Ha OJJHOTO MOTPEOUTES

2) s dexTrBHOE MPEACTABICHUE TOBApA

3) HeMeUIeHHAs peaKIus MoTpeOuTens

4) nuanor Mexxay KOMMYHHKAaTOPOM M IOTpeOuTenem

5) mpenocraBiieHHE MTOTPEOUTEIIO BO3MOKHOCTH COKOHOMUTH
56. BrokeT pacxoa0B Ha MPOABMKEHUE TOBAPOB COCTABMII B TEKYIIEM oy 5 MiH. pyonei. Oxu-
JAETCsl, YTO BEIYIINI KOHKYPEHT YBEJIMUNT CBOM PACXO/bl HA 3THU 1enH Ha 2%. Pupma, yuuTsIBast
3TO YCTAaHABJIMBAET Ha ciexyromuil ron Owopker 5,1 muH. pyOneit. Kakoit meTon ompeneneHus
OrO/KeTa UCIOIb30BaICS:

1) pacuera OT HAJIMYHBIX CPEACTB

2) KOHKYpPEHTHOTO MapuTeTa

3) (QUKCHPOBAHHOTO MPOIEHTA

4) MapKMHAIBHOTO JI0X0]1a

5) ananuza 6€3yOBITOUYHOCTH
57. Ecnu xoMnaHus MPOU3BOJIUT MPOIYKIUIO, pEaIu3yeMyIo 110 BBICOKUM II€HaM, a e€ morpedure-
JM CKOHIICHTPUPOBAHBI B OJIHOM I'eOrpaMuecKoM peruoHe, Haubosee 1enecoo0pa3HbIM METOI0M
MIPOJIBMKEHHS TOBapa SBJIAETCS

1) nu4HbBIEC TPOJAKHU

2) IUPEKT-MapKEeTUHT

3) pexnama

4) cBsi3u ¢ 00OIIECTBEHHOCTHIO



5) crumynupoBaHue cObITa
58. JIOCTOMHCTBO CBsA3EH C OOIECTBEHHOCTHIO, KaK CPEICTBA MPOABMIKECHUS ...
1) BBICOKasi CTETICHb MPABIONOA00MS COOOICHUS
2) addexTuBHOE TPEACTABICHUE TOBapa
3) HemenJIeHHas peaklus MOTPeOUTENs
4) nuanor Mexay KOMMYHHUKAaTOPOM M TIOTpEeOUTEIeM
5) mpenocTaBieHHE MOTPEOUTENI0 BOSMOKHOCTH COKOHOMUTH

7.4. Onucanne nokasarejied 1 KpUTepHeB OLCHNBAHUs C(hOPMHPOBAHHOCTH KOMIIETEH-
Ui HA Pa3/IMYHbIX 3Tanax uX (POPMUPOBAHUS;
IIKAJIbI U MPOLeyPbl OLlCHUBAHHUSA

7.4.1. BonpocoB M 3a1aHMii I TEKYLIed M MPOMEKYTOYHOM aTTeCTAllMU

[Tpu onieHKe 3HaHUM Ha SK3aMEHE YUUTHIBAETCS YPOBEHb C(POPMUPOBAHHOCTH KOMIIETEHIIHIA:
1.  YpoBeHb yCBOEHHs TEOPETHUECKUX MOJOXKEHUN TUCHMIUIMHBI, MPAaBUIBHOCTH (op-
MYJIMPOBKH OCHOBHBIX TTOHSITUM M 3aKOHOMEPHOCTEH.
2. YpoBeHb 3HaHHA (PaKTUUECKOTO MaTepuasa B 00beMe MPOrpaMMBl.
3. Jloruka, CTpyKTypa U TPaMOTHOCTb M3JI0KEHHUS BOMPOCA.
4.  YMeHue cBs3aTh TEOPUIO C MPAKTUKOM.
5.  VYwmenwue aenath 0000IIEHNSs, BEIBOIEI.

Tabnuya 7.4.1.1
IIkaja oneHUBAHUA HA PK3aMeHe

Onenka Kpurtepun BbIcTaBJICHUSI OLICHKH)

OTan4HO OOyyaromuiicst TOJKEH:

- TPOAEMOHCTPUPOBATH TIyOOKOE M MPOYHOE YCBOCHHE 3HAHWI Mpo-
rPaMMHOTO MaTepHaa;

- WCYEpIBIBAIOIE, MOCIEI0BATEIbHO, TPAMOTHO U JIOTUYECKU CTPOUHO
U3JI0KUTh TEOPETUUECKUNA MaTepua;

- IPaBUWJIBHO (YOPMYIMPOBATH OMPEICICHHUS,

- MPOJIEMOHCTPUPOBATH YMEHHUSI CaMOCTOSITENIbHON pabOThI C JIUTEpaTy-
poi;

- YMETb CJIeJaTh BbIBOJIbI IO U3JaraéMOMY MaTepHay.

Xoportio OO0yJarommiics T0HKeH:

- IPOAEMOHCTPUPOBATH JAOCTATOYHO MOJTHOE 3HAHHE MPOrPAMMHOTO Ma-
TepHaa;

- HpOI[eMOHCTpI/IpOBaTB 3HAHUEC OCHOBHBIX TeOpeTI/I‘-IeCKI/IX HOH}ITI/II\/'I;
JIOCTATOYHO IOCIICIOBATEIILHO, TPAMOTHO U JIOTHYECKH CTPOWHO HM3J1araTh
MaTepua;

- MPOJIEMOHCTPUPOBATH YMEHHUE OPUECHTUPOBATHCS B JINTEPATYPE;

- YMGTI: caciIaTb JOCTATOYHO O6OCHOBaHHBIe BBIBOJBI I1O H3naraeM0My
MaTepuany.

Y 10BJIIETBOPUTEIILHO OOyuarouuiics J0KeH:

- IPOJIEMOHCTPHPOBATH O0IIee 3HAaHUE N3y4aeMOIo MaTepuaa;

- MOKa3aTh o011ee BIaIeHUE MOHATUIHHBIM anapaToM JUCIUTUINHEL,

- YMETb CTPOUTH OTBET B COOTBETCTBHM CO CTPYKTYPOM M3J1araeMoro Bo-
poca;

- 3HaTh OCHOBHYIO PEKOMEHIyEMYIO IPOrpaMMoil y4eOHYI0 JIUTEepaTypy.

HeynosnerBopurenbno | O0yyaromuiics: 1eMOHCTPUPYET:




- He3HaHUE 3HAYUTEIBHOIN YacTH MIPOTPaMMHOTO MaTepHaa;

- HEBJIA/ICHHE OHATHIHHBIM allapaToM JAWCIHUITINHBL,

- CYLIECTBEHHBIEC OIIMOKH MPU U3JI0KEHUN Y4eOHOro MaTepHaa,

- HEyMEHHUE CTPOUTH OTBET B COOTBETCTBHH CO CTPYKTYPOH H3I1araeMoro
BOIIPOCA;

- HEYMEHHE JIeNIaTh BBIBOJIBI IO U3J1araeéMOMY MaTepuaiy.

Tabnuya 7.4.1.2
HIkana oueHMBaHUSA HA PY0eKHOM KOHTpOJIe

Ounenka Kpurtepun BbICTaBJIeHUS OLEHKHU

3auTeHo OOyyaromuiicst TOJKEH:

- MPOJICMOHCTPHPOBATH O0IIIee 3HAHUE U3y9IaeMOT0 MaTepHara;

- MOKa3aTh 00IIee BIaICHNE OHATUHHBIM alllapaToM JUCHIUTIINHBL

- YMETh CTPOUTH OTBET B COOTBETCTBHHU CO CTPYKTYPOW H3JIaracMoro
BOIIPOCA;

- 3HaTh OCHOBHYIO PEKOMEHIyEMYIO MPOrpaMMOi Y4eOHYIO JTUTEpaTypy.

He 3aureno OOyyaromuiicst IEMOHCTPUPYET:

- HE3HAHHE 3HAYMTEJIbHOM 4aCTH MPOrPaMMHOI0 MaTepuaa;

- HE BJIaJICHUE MOHATUWHBIM aNNapaToM JUCUUTUINHBI;

- CYIIECTBEHHbIE OMIMOKH MPHU U3JI0KEHUH y4eOHOTO MaTepHana;

- HEYMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYpPOH M3JIaraeMoro
BOIIPOCA;

- HEYMEHHE JIeJIaTh BBIBOJBI 10 U3JIaraeMOMY MaTepuay.

7.4.2. [lucbmenHoi padoThl (3cce)

IIpu onieHKe yuuThIBaETCA:
1. [IpaBunbHOCTH OOPMIICHUS.
2. YpoBeHb c(hOpMHPOBAHHOCTH KOMIIETCHIIUH.
3. YpoBeHb YCBOEHHUSI TEOPETHUECKUX MOJIOKEHUW TUCIUIUIMHBI, MPAaBUIBHOCTh (HOPMYITHPOBKU
OCHOBHBIX TOHSITHH U 3aKOHOMEPHOCTEM.
4. YpoBeHb 3HaHUS (DAKTHIECKOTO MaTepralia B 00beMe MPOrpaMMBl.
5. Jloruka, CTpyKTypa ¥ IpaMOTHOCTh M3JI0KEHUS TUCbMEHHON paboTHI.
6. [TomHOTAa M3MOXKEHU MaTepuaia (PacCKphITHE BCEX BOMPOCOB)
7.Ucnonb3oBanne HEOOXOIUMBIX HCTOYHHKOB.
8. YMeHue cBs3aTh TEOPUIO C MPAKTUKOM.
9. YMmenue nenath 0000ICHNUS, BBIBOIBL.

Tabauya 7.4.2
[MIxaJjia oneHNBaHHUA dCCe

Onenka KpuTtepun BbICTaBJICHUS] OLICHKH

OO0yJarommiics T0HKeH:

- MPOJIEMOHCTPUPOBATH O0IIIee 3HAHUE N3YIaeMOro MaTepuana;

- MOKa3aTh 0O0Ilee BiIaJICHUE TMOHATUHHBIM aIlapaToM JIHCIHILIU-
HBEI;

- YMETh CTPOUTH OTBET B COOTBETCTBUHU CO CTPYKTYPOH H3JIaraeMo-
r'0 BOIIPOCa;

- 3HaTh OCHOBHYIO PEKOMCHIyEMYIO IPOTpaMMOi yIeOHYIO JTUTepa-

Typy-

3aureHo

OOyyaromuiicst IEMOHCTPUPYET:

He 3aureno -
- HE3HAHME 3HAYMTEIIbHON YacTH MPOTPaMMHOT0 MaTepuara,;




- HE BJIa/ICHUE NOHATUIHBIM allapaToM JUCLUILINHEL,

- CYIIECTBEHHbIE OMIMOKH MPHU U3JI0KEHUH y4eOHOTO MaTepHana;

- HEyMEHHE CTPOUTH OTBET B COOTBETCTBUM CO CTPYKTYpOM M3Jara-
€MOTr0 BOIIPOCa;

- HEYMEHME JIeNaTh BBIBOJIBI 10 U3JIaraéMOMY MaTepUaiy

7.4.3. TecrupoBaHue
Tabnuya 7.4.3
HIxaJia oneHUBaHUA

Ouenka KpuTtepun BbICTaBJICHUSI OLICHKH
OT1anyHO KonunyecTBo BepHbIX 0TBETOB B MHTEpBasie: 71-100%
Xopouio KonnuecTBo BepHBIX OTBETOB B MHTEpBasE: 56-70%
Y 1OBJIE€TBOPUTEIIHHO KonuyecTBo BEpHBbIX 0TBETOB B MHTEpBasie: 41-55%
HeynonerBoputenbHO KonungecTtBo BepHbIX 0TBETOB B MHTEpBasie: 0-40%
3auTeHo KonnuectBo BepHbIX 0TBETOB B MHTEpBase: 41-100%
He 3auteno KonungecTtBo BepHbIX 0TBETOB B MHTEpBasie: 0-40%

7.5 METOJIJMYECKHUE MATEPHAJIBI, ONIPEIEJISIIOIIAE ITPOIIETY PhI
OLIEHUBAHMSA 3HAHUM, YMEHWUM, HABBIKOB 1 (MJIN) ONIBITA
JEATEJBHOCTH, XAPAKTEPU3YIOIUX ITAITbBI ®OPMUPOBAHMUS
KOMITIETEHIIUM.

Kauecmeo 3nanuit XapakrepusyeTcsi ClIOCOOHOCTBIO 00y4alonIerocss TOYHO, CTPYKTYpUPO-
BaHHO ¥ YMECTHO BOCIIPOU3BOJUTH HHPOPMAIUIO, TIOIYICHHYIO B TIPOIIECCE OCBOCHUS JUCIUILIH-
HBI, B TOM BHJI, B KOTOPOM OHA ObLIa H3JI0KEHA B YIeOHOM M3/IaHUU WM MIPETojaBaTeieM.

Ymenus, xak npaBuiio, GOpMHUPYIOTCS Ha 3aHATUSX CEMUHAPCKOTO THUIA. 3a/IaHUs, HAIIPaB-
JICHHBIC Ha OIEHKY YMEHUH, B 3HAUYUTEIHHOW CTETMEHH TPEOYIOT OT OOYyYaroIlerocsi MpOsIBICHUS
CTEPEOTHUITHOCTH MBIIUICHHS, T.€. CIIOCOOHOCTH BBHIMIOJIHUTH paboTy 1O oOpasiam, ¢ KOTOPHIMHA OH
pabotan B mporecce o0yueHus. [IpenogaBaTens ke OlIEHUBAET CBOEBPEMEHHOCTh M MIPABHIIEHOCTD
BBITIOJTHEHUS 3a/IaHUSL.

Haebiku - 5T0 yMEHUS, Pa3BUTHIE U 3aKPEIJICHHBIE OCO3HAHHBIM CaMOCTOSITEIIBHBIM TPY-
oM. HaBbIku GOpMHPYIOTCS TIPU CaMOCTOSITETTHHOM BBIITOJHEHHH OOYYarOIIUHCSIOM NPAKTUKO -
OpPUEHTUPOBAHHBIX 33aJJaHUH, MOJEIUPYIOMIUX PEIICHUE UM MPOU3BOJCTBEHHBIX U COIIMOKYIBTYP-
HBIX 33/1a4 B COOTBETCTBYIONICH 00JacTH MPO(ECCHOHANBHON NEATENFHOCTH, KaK MPaBHIIO, TIPU
BBHITIOTHEHUH JIOMAITHUX 3aJaHUi, KYPCOBBIX MPOEKTOB (paboT), HAYYHO-MCCIEAOBATEIHCKUX pa-
00T, MPOXOXKACHUH MPAKTHUK, IPH PadOTe WHANBUAYAIBHO WM B COCTaBe TPYIILI U T.1. [Ipn 3TOM
00OydaroIuiicsl TOCTABJICH B yCIOBUS, KOT/Ia OH BBIHYXKJEH CAMOCTOSITENIBHO (TBOPYECKH) UCKATh
MyTH W CPEACTBA Ul Pa3pelicHUs MMOCTABICHHBIX3a1a4d, CAMOCTOSTEIHLHO TUIAHUPOBATh CBOIO pa-
00Ty ¥ aHATM3UPOBAThH €€ Pe3yIbTaThl, IPUHUMATH ONpEACICHHBIC PEIICHHS B paMKaX CBOUX IOJI-
HOMOYHMH, CaMOCTOSTEIBHO BHIOMPATh apTyMEHTAIIMIO U HECTH OTBETCTBEHHOCTH 3a MPOJICIaHHYIO
paboTy, T.e. IPOSBUTH BIIaJICHUE HABBIKAMU. B3anMoIeiicTBIE C IpernogaBaTesieM OCYIIECTBISICTCS
MEPUOINIECKH IO 3aBEPIICHUIO OTPEICICHHBIX 3TANOB paOOTHI M IIPOXOIUT B BHJIE KOHCYJIbTAIIHH.
[Tpu oreHKe BIaJeHUs HABBIKAMU TPEIOIABATEIEM OIEHUBACTCS HE TOJIBKO MPABUIBHOCTH pelle-
HUS BBIMIOJTHEHHOTO 33/IaHUsI, HO U CIIOCOOHOCTH (TOTOBHOCTB) 0OYYaIOMIErocst peniaTh Mmogo0HbIe
MIPAKTUKO-OPHEHTUPOBAHHBIC 3aJlaHUSI CAMOCTOSATEIHHO (B MEPCIIEKTHBE 32 CTCHAMHU By3a) U, IJIaB-
HBIM 00pa3zoM, CITOCOOHOCTh 00yUaromerocsi 00OCHOBBIBATh M apTyMEHTHPOBATh CBOW PEIICHHS U
MIPEITIOKEHUSI.

Yemmuuwiii onpoc - 3to npornenypa, opraHM30BaHHAs KaK CIeMalbHas Oecena mpernoiaBaTe-
75 ¢ Tpynnoi ooy4arommxcst ((GpOHTATBHBINA OMPOC) UITU C OTJCIHHBIMU 00YyYaAIOIIUMUCS (MHINBU-



IOyalbHBIM OMPOC) € IENbI0 OLEHKHM CHPOPMUPOBAHHOCTH Yy HUX OCHOBHBIX NMOHATUH U YCBOCHHUS
y4eOHOTr0 MaTepuaa.

Tecmut sBrsitoTCS TMpocTeiiieil ¢popmMa KOHTPOJIS, HANpaBlieHHAs HA MPOBEPKY BIIAJACHUS
TEPMUHOJIOTUYECKUM aIllapaToOM, COBPEMEHHBIMU MH()OPMAIIMIOHHBIMU TEXHOJIOTUSIMU U KOHKPET-
HBIMU 3HAHUSMHU B 00JIaCTH (YHIAMEHTAIBHBIX U MPUKIAAHBIX TUCHMIUIMH. TeCT MOXeT mpeno-
CTaBJISITh BO3MOKHOCTb BBIOOPA U3 MEPEUHs OTBETOB; OJMH WJIM HECKOJIBKO MPAaBUIIBHBIX OTBETOB;
4acToTa TECTUPOBAHUS ONPEIEINIAETCS IPENoaaBaTeeM.

Cemunapckue 3anamusa - OCHOBHOEC Ha3HAYCHHE CEMUHAPCKUX 3aHATHU MO0 AMCLHILIMHE —
obecneynTh IIyOOKOE YCBOGHHE O0YYarOIMMUCS MAaTE€pPUATIOB JEKIMH, MPUBUBATH HABBIKK CaMO-
CTOSITENILHOW paboTHI C JUTEPATypOil, BOCHIUTHIBATH YMEHUE HAXOAUTh ONTUMAIIbHBIC PEIICHUS B
YCIOBMSIX M3MEHSIOUIMXCSl OTHOLIEHWH, (pOpMUPOBAaTH COBPEMEHHOE NMPO(ECCHOHANIBHOE MBIIILIE-
Hue oOyyaromuxcs. Ha ceMuHapcKux 3aHATUSAX MPETOAAaBATENb IPOBEPSIET BBIMOIHEHUE CAMOCTOSI-
TEJIbHBIX 33JAHUN U Ka4ECTBO YCBOCHUS 3HAHUM.

PA3EJ 8. METOAWYECKHUE YKA3AHHUS 1151 OBYUYATOILIMXCS
10 OCBOEHMIO JUCHUATIINHBI

8.1.Memoouueckue pexomenoayuu no HAaNUCAHUIO Icce

Occe(oT PpaHIly3CKOTO €ssai — OIbIT, HAOPOCOK) — JKaHp HAyUHO-ITyOIUIIUCTUYECKON JIUTEpa-
TYPBI, OTPAYKAIOIIMH MOJYCPKHYTO-UHINBHTyaTbHYIO TO3UIIMIO aBTOPA IO KOHKPETHOH MpodieMe.

I'maBHBIMEH 0COOEHHOCTSIMH, KOTOPBIE XapaKTEPHU3YIOT 3CCE, SABISIOTCS CIEIYIOIIUE TOI0XKe-
HUSL:

® COOCTBEHHAs MO3MIUS 00513aTEIBHO JOJDKHA OBITH ApIyMEHTHPOBAHA M MOJKPEIUICHA 3aK0-
HaMH, aBTOPUTETHBIMHU TOYKaMH 3pEHUSIMH U 0a3upoBaThca Ha QyHIaMEHTaIbHOM Hayke. HeOomb-
ot 06beM (4—6 cTpaHuil), ¢ 0GOPMIIEHHBIM CIIUCKOM JIUTEPATYpPhl U CHOCKAMHU Ha €€ UCIOIb30Ba-
HHE.

® CTWJIb M3JIOKEHUSI — HAayYHO-UCCIICOBATEIILCKUH, TPEOYIONNI YeTKOM, TOCIeIOBaTeIbHON 1
JIOTUYHOM CHUCTEMBI JIOKA3aTEeIbCTB; MOXKET OTIMYATHCA 00Pa3HOCTBIO, OPUTHHAIBHOCTBIO, a)OpUCTHY-
HOCTBIO, CBOOO/THBIM JIEKCHYECKHM COCTABOM SI3BIKA.

® JICCIIEZIOBAaHNE OTPAHUYMBACTCS YETKOH, JTAKOHMYHOHM MPoOIeMoli ¢ BBIIBICHHEM HPOTHUBO-
peunii upa3zpenieHueM 3TUX MPOTHBOPEUYHil B JTaHHOH paboTe.

8.2.Memoouueckue pexomenoayuu no Ucno1b308aHUI0 KeliCO8

Ketic-memoo (Casestudy) — MeTol aHaM3apearbHOW KU3HEHHOW CUTYyalllH, OMHCAaHUE KO-
TOPOI OAHOBPEMEHHO OTPAXKAET HE TOJNBKO KAKYIO-THOO MPAaKTUYECKYIO MPoOjIeMy, HO U aKTyalu-
3UPYET OIpEeeICHHBI KOMIUIEKC 3HAHHM, KOTOPBII HEOOXOIUMO yCBOUTH MPH pa3pelieHUH JIaH-
HOM Tipo6iemsl. [Ipu 3TOM cama mpobiieMa He UMeeT OTHO3HAYHBIX PEIICHUH.

Ketlic kak MeTO/1 OLIEHKH KOMIIETEHIINN JOJKEH YA0BIETBOPATH CIEIYIOIINM TPEOOBAHHSIM:

— COOTBETCTBOBATh YETKO IMOCTABJICHHOM LENH CO3/IaHHUS;

— HMMETb MEXIAUCLUHUIIIIMHAPHBIA XapakTep;

— HMETb JOCTATOUHBIN 00beM NEPBUYHBIX U CTATUCTUYECKUX JaHHBIX;

— HMETb COOTBETCTBYIOIIMH YpOBEHb CII0O)KHOCTH, WJUIIOCTPUPOBATH THUIIMYHBIE CUTYAallUH,
UMETh aKTyallbHYIO0 MpoOJIeMy, MO3BOJISIONIYI0 IPUMEHUTh pa3HOOOpa3Hble METO/bI aHaIHM3a MpH
IIOMCKE PELIEHMSI, UMETh HECKOJIBKO PELIEHUI.

Keiic-MeTo/1 OKa3bIBacT COACHCTBUE PA3BUTUIO YMEHHSI PEIIaTh MTPOOIEMBI C y4€TOM KOH-
KPETHBIX YCIOBUH W Ipu Hanuuuu (paktuyeckoit mHGpopmanuu. OH pa3BUBAEeT Takue KBaTU(HKa-
LIMOHHBIE XAaPaKTEPUCTHUKH, KaK CIOCOOHOCTh K MPOBEACHMUIO aHAM3a W JAMATHOCTUKH MpoOJeM,
yYMEHHE YeTKO (hOPMYJIHPOBATh U BBICKA3bIBATH CBOIO MO3MIMIO, YMEHHE OOIIAThCS, TUCKYTHUPO-
BaTh, BOCIIPUHUMATh U OLIEHUBATh HHPOPMAIINIO, KOTOpas MOCTyNaeT B BepOalIbHON U HeBepOasb-
HOM (opme.



8.3. Tpebosanusa Kk KomnemeHmMHOCMHO-OPUECHMUPOBAHHBIM 3A0AHUAM
0N 0eMOHCmMPayUU 8bINOJHEHUA NPOPECCUOHATbHBIX 340y

KoMneTeHTHOCTHO-OpUEHTHPOBAHHOE 3a/laHie — 3TO BCErla NMPaKTUYEeCKOe 3a/laHue, BbI-
MOJIHCHUC KOTOPOIr'0 HAICJICHO HAa ACMOHCTPHPOBAHUC NOKA3ATCIBCTB HAJIUYUA Y 06yqa10mnxc;1
c(hOpMHUPOBAHHBIX KOMITETEHIIUH HEOOXOIUMBIX TSl Oyaymiel mpodeCCHOHATIBHON AeSTEHbHOCTH.

KOMHCTCHTHOCTHO-OpI/IeHTI/IpOBaHHBIe 3aaHusA GBIBaIOT Pa3HbBIX BUOOB!:

e HaIpaBJICHHbBIC HA MOATOTOBKY KOHKPETHOTO MPAKTUKO-OPUECHTHPOBAHHHOTO TIPOAYK-
Ta;

® AHATUTHYECKOTO W JUATHOCTUYECKOTO XapaKTepa, HallpaBlICHHbIC HAa aHATN3 pasiInd-
HBIX aCIIEKTOB U MPOOJIeM yIpaBIeHUYECKOH NesITeIbHOCTH;

® CBSI3aHHBIC C BHIMOJIHEHUEM OCHOBHBIX NMPO()ECCHOHANBHBIX (PYHKIUH.

PA3IEN 9. YHEBHO-METOANYECKOE U UH®OPMAIIMOHHOE
OBECHEYEHUE IUCLUITIIVMHBI

Ocnoenas numepamypa

[ITamuc B.A. MapkeTuHr B otpacisax u cepax aestenbHocTH : yueOnuk / [Ilamuc B.A.,
JleBkun I''.T".. — Mocksa : Aii [Iu Ap Menua, 2023. — 174 c. — ISBN 978-5-4497-1826-6. —
Texcr : anextponnsiii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 . html

Eropoa M.M. MapkeTHHr [D1eKTpoHHBIH pecypc] : yueOHoe nocobue / M.M. Eropoga, E.1O.
Jlorunosa, W.I'. [1IBaiiko. — 2-€ u3a. — DNEKTPOH.TEKCTOBbIE JaHHble. — CaparoB: Hay4yHast kHU-
ra, 2019. — 159 c¢.— ObC «IPRsmart».. — 978-5-9758-1744-0. — Pexum gocryna:
http://www.iprbookshop.ru/81021.html

[Muaypun .M. OcHoBsl MapkeTuHra. Teopust 1 mpakTuka [DIeKTpOHHBIN pecypc] : yueOHoe
nmocoOue i 00yJaroIuxcs By30B, 00yJaronuxcs 1o cnenuaibHo-cTsM «Kommeprus (ToproBoe
neno)», «Mapkerunry / 1.W. [Tuaypun, O.B. O6y-xoB, H./I. DpuamBuiu. — DIeKTPOH.TEKCTOBbIE
nannsie. — M. : OHUTU-IAHA, 2017. — 383 ¢. — OBC «IPRsmarty.— 978-5-238-02090-7. —
Pexxum nocryna: http:// www.iprbookshop.ru/71036.html

Hononnumensnan numepamypa

MenemxmenT u MmapkeTur B AIIK : yueGHOe mocobue i 6akanaBpoB / . — Mocksa : Al [1u
Ap Mennua, 2022. — 398 c¢. — ISBN 978-5-4497-1885-3. — Tekcr : anexrponusiii / [IPR SMART
: [caiiT]. — URL: https://www.iprbookshop.ru/126274.html

CoxkonoBa H.I'. OcHoBBI MapkeTuHTa [ DNeKTpoHHBIN pecypc| : mpaktukyMm / H.I'. CokonoBa. —
DnekTpoH.TekcToBbIe JanHble. — CapartoB: By3oBckoe obpa-3oBanue, 2016. — 266 c. — 9bC
«IPRsmart».— 2227-8397. — Pexwum noctyma: http://www.iprbookshop.ru/54505.html

IlepeyeHr HMHGPOPMANMOHHBIX TEXHOJIOTHH, HCHOJb3yeMbIX MPH OCYIIeCTBJIEHHH
00pa30BaTeIbLHOIO NMpoLecca Mo JUCHUIINHE
Hnmepuem-pecypcui, coepemennble npogeccuonanvhoie bazvl OaHHBbIX,
UHDOPMAYUOHHO-CNPABCOYUHBIE U NOUCKOBbIE CUCEMbL
Hnmepuem-pecypcui,
Opranuzanus 6e30nacHOCTH U coTpynHIuYecTBa B EBpomne: http://www.osce.org/
Opranmsanus O0beguHEHHBIX Hanui: http://www.un.org/
Opranuzanus no besonacnoctu nu CorpyauuuectBy B EBpore: www.osce.org
Coger EBpomnsr: http://www.coe.int
FOHECKO: http://www.unesco.org
cospemennbvle npogheccuonanvrvle 6a3vl OAHHDBIX,
Bceemupnas opranusanus 3npaBooxpanenust: http://www.who.ch/
BcemupHnas ToproBast opranuzanys: Www.wto.org
EBponeiickuii napiamenT: http:// www.europarl.eu.int
EBponeiicknii Coro3: http://.europa.eu.int


http://www.osce.org/
http://www.un.org/
http://www.osce.org/
http://www.coe.int/
http://www.unesco.org/
http://www.who.ch/
http://www.wto.org/
http://www.europarl.eu.int/
http://.europa.eu.int/

MesxayHapoaHast opranusanus tpyaa: http://www.ilo.org
UHOPMAYUOHHO-CNPABOYUHbBIE U NOUCKOBbIE CUCHEMbL

OBC «IPRsmart» http://www.iprbookshop.ru

CnpaBounas npaBoBas cucrema «KoncymnbrantlLrocy: http://www.con-sultant.ru

KomIuieKT THIIeH3MOHHOT 0 POTPAMMHOI0 00ecredeHHst

Microsoft Open Value Subscription mist pemenuii Education Solutions Ne Tr000544893 ot
21.10.2020 r. MDE Windows, Microsoft Office u Office Web Apps. (cpok netictust g0 01.11.2023
r.)

AnTuBupycHoe nporpammuoe obecrieuenne ESET NOD32 Antivirus Business Edition noro-
Bop Ne 1C00-006348 ot 14.10.2022 1. (cpok nedictBus a0 13.10.2025 1)

[Tporpammuoe obecrnieuenne «Mupanonuc» cucreMa BeOMHApOB - JIMIIEH3MOHHBINA J1OTOBOP
244/09/16-x ot 15.09.2016 (Cneumdukanuss k JlumeHznonHomy goroBopy 244/09/16-k ot
15.09.2016, ot 11.05.2022 1. ) (cpoxk nerictus go 10.07.2023 1)

OnekTpoHHas MH(pOpPMaMOHHO-0Opa3oBatenbHas cpega «1C: YHHMBepcHTET» JOroBOp OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

WNudopmanmonnas cucrema «lleporiitbur» cyomunensnonusiii gorosop or 06.11.2015 r
Ne009/061115/003 (6eccpouno)

Cucrema TectupoBanus Indigo nunen3nonHoe cormamenue (JJorosop) ot 08.11.2018 . NoJl-
54792 (6eccpouHo)

Nudopmarnmonno-nonckosas cucrema «Koncynprant [lmtoc» - moroBop 06 mHGOpPMAIIMOHHO
noaaepxke ot 26.12.2014, (6eccpodno)

OnexkTpoHHO-0nOMMoTeunas cucrema IPRsmart mumensuonnsiii gorosop ot 01.09.2022 r.
Ne9489/22C (cpok neiictBust 1o 31.08.2024 1)

Hayunas snexrponnas 6uonuorexa eLIBRARY nunensunonnsiii goroop SCIENC INDEX No
SIO -3079/2022 ot 12.01.2022 1. (cpok aetictBus 1o 27.01.2024 1)

CB0001HO pacnpocTpaHsieMoe MPOrpaMMHoOe ofecriedyeHue
Kowmmiext ommaita cepeucoB GNU ImageManipulationProgram, cBo0oaHO pacmpocTpaHse-
MO€ TIpOrpaMMHOe oOecTieueHre

Ilpozpammuoe ovecneyenue omeuecmeeHnozo nPOU3E00CMEA:

[Iporpammuoe oOecmiedeHne «Mmupamoiauc» cucTeMa BeOMHApOB - JIMIICH3MOHHBIH JOTOBOP
244/09/16-x ot 15.09.2016 (Cneruduxarnus x JlunensnonHomy porosopy 244/09/16-x ot 15.09.2016, ot
11.05.2022 1. ) (cpok metictus mo 10.07.2023 .)

OnexktpoHHas uHGOpMaHoHHO-00pa3oBaTenbHas cpena «1C: YauBepcurer» norosop ot 10.09.2018
r. NeIIPKT-18281 (6eccpouno)

WNndopmarmmonnass cucrema «llepseritbur»y cybnummensuonHsiit  moroop ot 06.11.2015 r.
Ne(009/061115/003 (6eccpouHo)

Cucrema TectupoBanus Indigo nmuniensuonnoe cornamenue (Jorosop) or 08.11.2018 r. NoJ[-54792
(6eccpouno)

Nnudopmarnmonno-monckopas cucrema «Koncymprant [lmroc» - moroBop o0 mH(MDOPMAIMOHHO TO/I-
nepxkke ot 26.12.2014, (6eccpouHo)

DnekTpoHHO-0nOIroTeuHas cucreMa [PRsmart nmunersnonnsiit gorosop ot 01.09.2022 1. Ne9489/22C
(cpox metictBus mo 31.08.2024 r.)

Hayunas snextponHnas 6uonuoreka eLIBRARY munensuonnstiit morosop SCIENC INDEX Ne SIO -
3079/2022 ot 12.01.2022 r. (cpok aevicTBus no 27.01.2024 1.)

PA3AEJ 10. MATEPHAJIBHO-TEXHUYECKOE OBECHEYEHUE OBPA3OBATEJILHOT'O MPOIIECCA

YueOHas ayTuTOpHS I IPOBEACHUS 3a- OO6opynoBaHue: CHeNUAIU3UpPOBaHHAs MeOelb
HSTH JICKIIMOHHOTO TUIIA, 3aHATUH ceMu- | (Mebenp aymutopHas (12 crosoB, 24 cTyibeB,



http://www.ilo.org/
http://www.iprbookshop.ru/
http://www.con-sultant.ru/

HapCKOI'0 TUIIA, TPYIIIOBBIX U UHIUBU]Y-
aJIbHBIX KOHCYJIBTAllUM, TEKYLIETO KOH-
TPOJIA U IPOMEKYTOYHOM aTTECTaluU

JIOCKa ayJUTOpHAas HaBeCHas), CTOJ IpernojiaBa-
TeJs, CTYJI IperoaaBaTers.

TexHuueckue cpesicTBa 00yUYEHUs: IEPCOHANb-
HBII KOMITBIOTED; MYJITUMEIUHHOE 000pYI0Ba-
HUe (MPOEKTOP, IKPaH).

[Tomernienue 151 CaMOCTOSITENIBHON pado-
ThI

Cnenunamu3upoBaHHas Mmeoensb (9 cTomos, 9 cry-
TIBEB), IEPCOHATBLHBIC KOMIBIOTEPHI C BO3MOXKHO-
CTBIO MOJKITIOYCHUS K ceTr «IHTepHeT» 1 obec-
MIEYEHUEM JIOCTYIIA B 3JICKTPOHHYIO HH(opMaIu-
OHHO-00Pa30BaTEILHYIO Cpey YHUBEpCUTETA
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