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PA3E 1. IIEJM U 3AJJAYM OCBOEHUSI TUCIMILIMHBI

[Tpenmerom mucuumminabl «MapkeTHHT opranu3zanuii [T-0u3Heca» sIBIseTCsS U3y4eHHEe COLHAIbHO-
HKOHOMHYECKUX U OPraHU3alMOHHBIX ACIIEKTOB MPOJIBMKCHUS TOBAPOB U YCIIYT OT MPOU3BOUTEIIS
K TIOTPEOHTEIIO MOCPEACTBOM OOMEHa, OpraHHYecKasi B3aUMOCBS3b M B3aHMO3aBHCUMOCTh ITPOH3-
BOJICTBA M MOTPEOICHUS.
OCHOBHBIMHU UeAMU U 3a0auamu TICUUILTAHBI SBISIOTCS:
— UW3Y4YCHHE TEOPETUYCCKMX OCHOB MapKETHHTa U CIEIH(DUKH MapKETUHIOBOH ACATEILHOCTH
Ha NPEIIPHUATHIX PA3IHIHBIX (OPM COOCTBEHHOCTH M OTPACIICBOI PUHAIICKHOCTH;
— OBIJIcHHE O00YYAIOUIMMHUCS OCHOBHBIMH IMOJIOKCHUSIMUA METOJOJOTHU TPOBEACHUS MapKe-
THHTOBBIX MCCIICOBAHUI U NPUHSATHS HA UX OCHOBE ONTUMAJBbHBIX MapKETHHIOBBIX pellie-
HUH;
— OBIaJeHHE OOYYAIOUIMMHUCS HaBBIKAMHU PEIICHHs NPAKTHYSCKHX MapKETHHIOBBIX 3a/1a4,
pPa3pabOTKH MapKETUHIOBBIX MPOrPaMM, SIBISIFOLIMXCS OCHOBOM JUIsl IUIAHUPOBAHHS BCEX
CTOPOH JICATCIBHOCTH MPETPHUSITHSI.

PA3JEA 2. [INTAHUPYEMBIE PE3YJBTATHI OBYUEHMS MO JUCIHUIIJIMHE COOTHECEHHBIE C
TJIAHUPYEMBIMHU PE3YJIbTATAMHA OCBOEHMS OBPA3OBATEJILHOM ITPOTPAMMBI

[Iporiecc mM3yveHus: qucuuIuiMHbl «MapkeTHHr opranu3auuii IT-Ou3Heca» HampaBiieH Ha
(dbopMUPOBAaHKE CIICTYIOIIUX KOMIIETCHIIUH, KOTOPHIC IMO3BOJIST YCBAaMBATh TCOPETUUCCKUIN MaTe-
pHaj JUCIUILIMHBI U PEaTM30BhIBATh MPaKTHUECKHUE 3a1a4n (Tabiuma 2.1) U JocTUraTh IIaHUPY-
eMBbIC Pe3yJbTaThl 00YUCHHUS 1O TUCITUTUINHE.

Tabnuya 2.1
KoMneTreHTHOCTHAasI KapTa THCHMILINHBI

I/IHI[I/IKaTOPLI JAOCTHKCHUA KOMIICTCHIIUHU

Kareropus AJIs1 IVIAHMPOBaHUS Pe3yJbTaToB 00y4e-
P Kox kom- | ®opmyJmpoBKa ( P pe3y ¥
(rpynma) Kxom- HHS 110 dJIeMeHTaM 00pa30BaTe/IbHOM
o NneTeHUnn KOMIIeTeHIIUH
neTeHUM NPOrpaMMbl M COOTBETCTBYIOLIHUX Ol1e-
HOYHBIX CPeICTB)
YHuBepcajabHble KOMIIETEHIIUH
MexKyabTyp- YK-5 Cnoco6en Bocipu- | UYK S.1. JlemoHCTpupyeT TOJ€paHTHOE
HO€ B3aUMO- HUMAaTb MEXKYJb- | BOCHPUATHE COLMAIBHBIX U KYJIbTYPHBIX
neiicTBue TypHOE pa3zHoOo0pa- | pa3Iuduii, yBaKUTEJIbHOE U OEpekHOEe OT-

3ue o0I1IecTBa B
COIIMAITBHO-
HUCTOPHYECKOM,
THYECKOM U PH-
J10COCKOM KOH-
TEKCTax

HOILCHUI0 K HMCTOPUYECKOMY HACICIHUI0 U
KYJIbTYPHBIM TPaJIHLIHSIM.

MNYK 5.2. Haxoaut u UCHONB3YyeT HE0O0XO-
JAMYIO JUIsl CaMOpa3BUTHS U B3aUMOJEH-
CTBUSL C IPYTMMH JIOABMH HH(DOpPMAIHIO O
KYJbTYPHBIX OCOOCHHOCTSIX W TPATUITUIX
Pa3IMYHBIX COIMATBHBIX TPYMII.

HNYK 5.3. [IposiBiiieT B CBOEM MOBEICHUH
YBOXUTETHLHOE OTHOIIEHHE K MCTOPUYECKO-
My HACJICIHUI0O U CONHMOKYJIBTYPHBIM TPaJv-
UM PA3IUYHBIX COIUAIBHBIX TPYII, OIMHU-
paroiieecsi Ha 3HaHHE ATAoOB UCTOPUIECKO-
ro pazsutus Poccun B KOHTEKCTE MUPOBOM
HCTOPUH M KYJIbTYPHBIX TPATUINN MHpA.

NYK 5.4. Co3HarenbHO BBIOMpAeT IICH-
HOCTHBIC OPHEHTHUPBI U TPAKIAHCKYIO ITO3H-
M0, apTYMEHTHUPOBAHO OOCYXKIAaeT W pe-
mIaeT mpoOIeMbl MHPOBO33PEHUYECKOTO, 00-
IIIECTBEHHOTO U JINYHOCTHOTO XapakTepa




Tabnuya 2.2

IIpodeccnonanbHbIE KOMIIETEHIUM.

Koa, Hammeno-
BaHHe npodec-
CHOHAJBHBIX
KOMIIeTeHIM A

TpynoBbie pyHKUMHT
(K011, HAMMEHOBA-
Hue)/ypoBeHb (1101~
YPOBeHb) KBATU(DU-
KAIlN|

MHauKATOPBI AOCTHKEHUSI KOMIETEHINH (1151 IVIAHUPOBAHUS Pe3y/IbTATOB 00y4e-
HHS 110 JJIeMeHTaM 00pa30BaTeIbHOIl IPOrPaMMbl H COOTBETCTBYIOLINX OIEHOYHBIX
CpeACTB)

OT® (xox, HaumeHoBanue) / [IpodeccnonaabHblii CTAaHIAPT (KO, HAUMEHOBAHHE)

Tun(pl) 3aaa4(n) npodeccuoHaJIbLHOM IeSITEILHOCTH

A Pacuer u aHaM3 3KOHOMHYECKUX ITOKAa3aTelIeH pe3ynbTaToB nesteibHocT oprann3anuu/ 08.043 [podeccro-
HAJIBHBINA CTAaHAAPT « IKOHOMHUCT TPEATTPUSITHDY

AHaJII/ITI/I‘IGCKaH, PaCYCTHO-3KOHOMUYICCKAA

IIK-2
CrocobeH mpo-
HU3BOJMTH pac-
YyeT ¥ aHaJIn3
SKOHOMHYECKHX
oka3aresei
PE3yIbTaTOB
JEITEIBHOCTH
OpraHu3anuu

Pacuer n amanu3
IKOHOMMYECKHUX
rokKaszaresien pe-
3yJIbTATOB JIesI-
TEIBHOCTH Opra-
HM3aIUuU

A/02.6

HUIIK-2.1.

3HaTh:

HopMmaTuBHBIE TIPaBOBBIE aKTHI, PETYINPYIOMHE (PHHAHCOBO-
XO3UCTBEHHYIO AESATEIBHOCTh OpraHU3aluu

[opsinok pa3pabOTKi HOPMAaTHBOB MaTEPHAIBHBIX, TPYAOBBIX, PUHAHCO-
BBIX PECYPCOB B COOTBETCTBHHU C OTPACIEBON HAIPABICHHOCTHIO
MeToabl 5KOHOMHYECKOT'O aHAIM3a U yUeTa MoKa3aTelneH NesaTeIbHOCTH
OpTaHU3AIMH U €€ TI0IPa3/ICICHHIA

Meroanueckue MaTepuaibl 10 MJIAHUPOBAHUIO, YICTY U aHAIU3Y Jesl-
TEITLHOCTH OpPTaHU3aIuu

INopsinok pa3paboTKK OU3HEC-TIJIAHOB B COOTBETCTBHUU C OTPACICBOM
HaIpaBJICHHOCTHIO

[Nopsinok pa3paOOTKH MEPCIIEKTHBHBIX U TOJOBBIX TNIAHOB XO3SIICTBEHHO-
(hMHAHCOBOI U TPOU3BOACTBEHHON ACSITEIHLHOCTH OPTraHU3aIHH
Krnaccudukarys MeTo10B 1 TPUEMOB, HCIIOJIb3YEMBIX IPHU aHATN3e (PH-
HaHCOBO-XO035MCTBEHHOH AESITEIbHOCTH OpraHU3al[uu

TpeboBaHus oXpaHbl TPyAa

[Nopsinok BeeHUsS TOTOBOPHOM pabOThI

MeToabl OpraHu3aIliy OTIEPATUBHOTO U CTATUCTHUYECKOTO yueTa
TexHoMOTHYECKHE U OPTAHU3AIMOHHO-D)KOHOMHYECKHUE YCIIOBHSI IIPOU3-
BOJICTBA B COOTBETCTBHUHU C OTPACIEBOM HANPABICHHOCTHIO IE€ATEIbHOCTH
OpraHu3aluU

HUIIK-2.2.

YMeTh:

[IpuMeHATh METOAMKY OIPEIEIIEHUS] SKOHOMHUYECKOH 3P (HEKTUBHOCTH
MPOU3BOJICTBA

AHanmM3upoOBaTh MIPOU3BOICTBEHHO-X03SICTBEHHBIC TIJIaHBI OPTaHU3AINH
PaccunthiBaTh S3KOHOMUYECKHE U (PMHAHCOBO-IKOHOMUYECKHUE ITOKa3aTe-
JI1, XapaKTePU3YIOITUE NEITeILHOCTh OPTaHU3aAITIH

BrITTOTHITE HEOOXOIUMBIE JUTSI COCTABICHUS IKOHOMHYECKIX Pa3eiioB
IJIAHOB pacyeThl, 000CHOBBIBATH UX U MPEIACTABIATEH PE3YIbTATHI PA0OTHI
B COOTBETCTBHUU C MPUHATHIMU B OPTaHU3AI[UU CTaHIapTaMu

CTpouTh CTaHAAPTHBIE TEOPETUUECKUE U IKOHOMETPUUECKUE MOJIEIH,
aHAJU3UPOBATh U UHTEPIIPETUPOBATH OTYyUEHHBIE PE3yIbTaThl
AHanu3upoBaTh U HHTEPIPETUPOBATH (PUHAHCOBYIO, OYXTalnTepPCKYyHO HH-
(hopMaruro, CopepIKanlyocs B OTYSTHOCTH OpPTraHU3aIMH, U HCII0JIb30BaTh
TTOJTYYCHHBIC CBEIICHUS )T IPUHATHS YIIPABICHICCKUX PEIICHUI
Hcronp30BaTh AT pEeIICHNUS aHATUTHIECKUX U UCCIIEI0BATEIhCKUX 3a1a4
COBPEMEHHbBIC TEXHUYECKHE CPEACTBA U HH(POPMAIIMOHHBIE TEXHOJOTHH
HUIIK-2.3.

Baanern:

®dopMupoBaHUEM U IPOBEPKOH MIAHOB (PMHAHCOBO-3KOHOMHYECKOTO pa3-
BUTHS OpraHU3alliu

Bri6bopoM 1 IprUMEHEHHEM CTaTUCTHICCKUX, SKOHOMHUKO-

4




MaTeMaTUYECKUX METOJIOB U MAPKETUHIOBOTO UCCIIEIOBAHUS KOJIHYE-
CTBEHHBIX U KAUE€CTBEHHBIX MOKa3aTeNel JesITeIbHOCTU OpraHu3aluu
[IpoBenerreM pacdeToB SKOHOMHYECKUX W (DMHAHCOBO-YKOHOMHUYECKHUX
MOKa3aTesiell Ha OCHOBE TUIIOBBIX METOJIUK C Y4€TOM HOPMAaTUBHBIX Ipa-
BOBBIX aKTOB

PacueToMm BiHsIHUS BHYTPEHHHUX M BHEITHHUX (haKTOPOB HA IKOHOMHYE-
CKHE TMO0Ka3aTeay OpraHu3aluu

Onpe/eneHreM 3KOHOMHYECKOH A(h(hEKTUBHOCTH OPTaHU3alluU TPY/Ia U
MIPOU3BOJICTBA, BHEIPCHUE HHHOBAIIMOHHBIX TEXHOJIOTUH

[IpoBeneHrEM IKOHOMHUYECKOT0 aHAJIN3a XO3SIMCTBEHHOU JIEITEIbHOCTU
OpraHu3aluu

[ToaroToBKO#M OTYETOB O PHUHAHCOBO-XO3AUCTBEHHOMN ACSITEILHOCTH Op-
TaHA3aIIHN

OrmpeaereHneM pe3epBOB MOBBIICHUS 23PHEKTHBHOCTH ASATEITHHOCTH
OpraHu3aluu

CoBepieHCTBOBaHHEM (hOPM OpTraHU3AINH TPYAA U YIIPABICHUS, a TAKKE
IJIAHOBOW U YYETHON TOKYMEHTALlUU OpraHU3aluu

PA3JET 3. MECTO M CLHUILIAHGBI B CTPYKTYPE
OBPA3OBATEJbHOM IPOrPAMMbI BAKAJIABPUATA

Hucnurnnuna «Mapketunr opranu3auuii [T-0u3Hecay BXOIUT B cOCTaB 00s3aTEIbHBIX JTUCIIH-
IJTUH 9acTH, (OpPMHUPYEMOI ydyacTHUKaMU 00pa3oBaTelibHbIX OTHOLIEHWH brioka 1 «/lucuummmaet
(MomynH)» OoCHOBHOM mpodeccHoHanbHONU 00pa30BaTeIbHON MporpaMmbl OakanaBpuara Mo Harpas-
nernto noarotoBkn38.03.01«Okonomuka». B MeTomnvyeckom 1uiaHe JaHHAs JUCHUTUIMHA OTIHPACTCS
HA 3HAHUA, MOJIyY€HHBIE MPU W3YYCHUU CIEAYIoUMX y4eOHbIX muciumiuH: «[IpaBoBoe perymupo-
BAHME SKOHOMHUYECKOW NEATeNbHOCTH», «MHUKpOIKOHOMUKAY, «MaKpOIKOHOMUKAY, «DKOHOMHUKA
OpraHu3anuii u npeanpusaTuiny, «Cratuctuka», « MeHeIKMEHTY.

[TomyuenHbie 00y4alOMIMMUCS 3HAHUSI CTIOCOOCTBYIOT YCBOCHHUIO TaKUX KYpCOB, Kak «busHec-
MJITAHUPOBAHUE YKOHOMUUYECKOU JESITENbHOCTUY, «CTpaTerndeckuii MeHeKMEHT, «HHOBaIMOH-
HbI MEHEHKMEHT», «MEHEKMEHT KauyecTBa» U JIp.

VYkazaHHbIE CBSI3U U COJCPKaHME AUCHUILTUHBI «MapkeTuHr opranuzanuii [T-OusHeca» narot
00ydJaronemMycsi CHCTEMHOE TMPEJCTaBICHUE 0 KOMIUIEKCE U3YYaeMbIX TUCIMUIUIMH B COOTBETCTBUU C
®I'OC BO, uro obecreynBaeT COOTBETCTBEHHBIM TEOPETUUYECKUN YPOBEHb M MPAKTUYECKYIO
HaIpPaBJIEHHOCTh B CUCTEME 00yueHHs OyayIiei npodeccuoHaNbHON AeITeIbHOCTH.

PA3JEJI 4. OBBEM (TPYJIOEMKOCTb) JUCLATLIAHBI
(OBIIASL, TIO BUJAM YYEBHOM PABOTBI, BUJIAM ITIPOMEKYTOYHOM ATTECTALIMHA)

Tabnuya 4.1
TpynoeMKkoCTh NUCHHMILINHBI U BH/bI y4e0HOIH padoThI
HA 04HOI (popMe 00yUeHHUsI
3.e| Beero KonTakTHas paborta Yacet CP | Mnas | Kontpoas
49acoB 3aHITHS 3anaTtusa ceMunap- | Konrakr- | Ha moaro- CP
JEKIMOHHO- CKOr'O THIIA Has pado- TOBKY
O THIIA Ta 110 Kyp.pao.
JlaGo- [[IpakTmue- Kypeosor
parop- [ckue/ padore
HBIE CEeMMHap-
CKHue
5 cemecTp
4 144 [ 18 | | 36 | | | 54 [ oxsamen 36
Bcero no nucuuninne
4 144 | 18 | | 38 | | | 54 | 36




TpynoeMKOCTh IMCHUIJIMHBI U BUAbI y4e0HOI padoThI
HA 3204HOI1 (popMe 00yUeHH S

Tabauya 4.2

3.e.| Bceero KonrakTHas pabora Yacer CP Hnas KonTtpons
9aCOB| 3augrus | 3aHATHA cemuHap- | Konrakr- | Ha moiro- CP
JIEKIIMOH- CKOI'0 THIIa Has pabo- TOBKY
HOTO THIA Ta 10 Kyp.pal.
JIa6o- [[IpakTuye- KYpeoBou
patop- [ckue/ pabore
HBIE CEeMHHap-
CKHe
5 cemecTp
4] 144 4 | | 8 | | | 96 | sk3amen 36
Bcero no nucnumnnnze
4] 144] 4 | | 8 | | E 36

CTPYKTYPA M COJIEP)KAHUE JACHUTIIAHBI

Ilepeuensb pa3gesioB (MoayJieii), TeM JUCHUILJIMHBI U pacnpenejeHue yaeOHOro BpemMe-
HH 110 pa3jaejaM\TeMaM JUCHUILUINHBI, BUIAM YYeOHBIX 3aHATHH (B T.4. KOHTAKTHOMH padoThl),
BU/IAM TEKYIero KOHTPOJIsA

Tabnuya 4.3
Ounas ¢popma 00yueHusn
KonrakTHas padora
K Yacel
3aHaTUA ceMHU- OH- |\ CPua | Mna
Tembi\pazaesanl (Mo- | 3ansarus Hapckoro Tuna | TAKT- - ﬂ Kon- | Becero
AyJIN) JIEKIH- Hast roBky | CP TPOJIb | 4acoB
OHHOT'0 pabota "
Tama | 6.p Mpaxk. 1o YP-p-
KYPp.p.
/cem.

Tema 1 Beengenne B
MapKeTHHT. [[pUuHIUTIBL, 2 4 6 12
KOHIENIUH U QYHKIIUH
MapKETHHTa
Tema 2. MapkeTHHT0- 2 4 6 12
Bas cpejia OpraHu3aliu
Tema 3. MapkeTunro- 2 4 6 12
BbI€ HCCJIeI0BaHUs
Tewma 4. [ToBenenue mno- 2 4 6 12
TpebuTenei
Tema 5. PazpaboTka 2 4 6 12
IIEJIEBOTO PHIHKA.




Tema 6. ToBapHas 1o- 2 4 6 12
JUTHKA
Tema 7. CObITOBAS T10- 2 4 6 12
JTUTHKA
Tewma 8. LlenoBas nosu- 2 4 6 12
THKA.
Tema 9. KommyHuka- 2 4 6 12
IIMOHHAs MOJINTUKA
DKk3aMeH 36 36
Bcero gacos 18 0 36 54 36 144
Tabnuya 4.4
3aounas popma o0yueHus
KonrakTHas pa6ora
3ansTus ce- g;cm
Temsbi\pazaeant (Mo- | 3ausaTus | MUHApPCKOro Kon- "2 Ynas | Kon- | Beero
TaKTHasi | MOATO-
JyJim) JeKIH- THIIA CP | Tpoas | yacoB
padora | TOBKY
OHHOIO
Ipax 1o Kyp.p.
THIA
Jlao.p KYp-p-
/cem.
Tema 1 Beenenue B
MapKkeTuHr. IIpunHiu- 11
bI, KOHIIETINH U
(GyHKIMY MapKeTHHTa 1 10
Tema 2. MapkeTunro-
Bas cpejia OpraHusa- 1 12
07011 1 10
Tema 3. MapkeTunro- 11
BBIE€ HCCIIEIOBAHUI 1 10
Tewma 4. [ToBenenue
L 1 10 12
notpeduTeneit 1
Tema 5. Pa3zpaboTka
1 10 12
I[EJIEBOTO PHIHKA. 1
Tema 6. ToBapHas no- 1 10 12
JTUTHKA 1
Tema 7. CobITOBas 10 11
MOJIUTUKA 1
Tema 8. [lenoBas 1o-
10 11
JIATHKA. 1
Tema 9. KommyHuka-
16
IIUOHHAA MOJIUTHKA 16
DKk3aMeH 36 36
Bcero vacos 4 0 8 96 36 144




Tabnuya 4.5
ConeprkaHue pa3aeioB THCIHIIHHBI

HaunumenoBanue
pasaesia\TeMbl JUCIH-
ILINHDI

Conep:xaHue pa3jena TMCUUILTHHBI

BBenenue B Mapke-
TUHT. [IpUHIMIIBI,
KOHIICTIIIUH ¥ (PyHK-
U1 MApKETUHTA

MapkeTHHT Kak 00beKTUBHOE ycioBHE 3 (HEKTUBHON AESITENbHOCTU
NPEANPUSITHS, OPTAaHU3AIMU B YCIOBUSIX PRIHOYHBIX OTHOILIEHUU. Teo-
pUsl MapKETUHIa U IPaKTUKAa MapKeTUHIra. OCHOBHBIE ATalbl pa3BUTHUS
MapKETHUHTra KaK TEOPUHU U BHEJIPEHUS B MPAKTUKY 3alaHOTO MPe/I-
MIPUHUMATENbCTBA. [IepcieKTUBBI pa3BUTHSI MApKETUHIA B COBPEMEH-
HOM POCCUKCKOM ITPEAITPUHUMATEIBCTBE.

CymHocTs ¥ onpezesnenne MapkeTuHra. OCHOBHBIE KaT€ropuu U Io-
HATUSI MAPKETUHTA, UX B3aUMOCBS3b.

[TorpebHOCTE M ciipoc. Tpancdopmarus norpedHOCTEH B cripoce. MeTo-
JIbI OTIPEICIICHUS M aHAJIM3a crpoca Ha ToBap. OCHOBHBIE BUJIbI MapKe-
TUHTOBOM MOJUTUKH OpraHU3aluu (PEANpUsTHs), 00yCIOBICHHOM
KOHBIOHKTYPOU CIpOCa U MPEII0KEHUS KOHKPETHOIO TOBapa Ha PhIHKE.
OcHOBHbIE IPUHIMIIBI MAPKETUHTa. Halle1eHHOCTh Ha KOMMEPUECKUI
pe3ynbTaT. MakcuManbHOE MPUCTIOCOOJICHHE K YCIIOBUSAM PHIHKA.
KoMiutekcHbIN TOAX0A K JOCTHIKEHUIO [IEJICH.

DBOTIONMS KOHIIETIMN MapKeTHHra. OCHOBHBIC (DYHKIIMM MAapKETHUHTA.

MapxkeTuHroBas cpe-
Jla OpraHu3aluu

[ToHsiTHE MapKETUHTOBOM cpe/ibl Opranu3zanuu. Makpocpena u MUK-
pocpena. OCHOBHBIE (haKTOPBI MAaKPO- U MUKPOCPEIBI.
B3anmoselicTBre KOHTPOIUPYEMBIX U HEKOHTPOJIUPYEMBIX (PaKTOPOB
Cpeibl B OIIPEETICHNH yCTieXa UM HeYAauyl MapKETUHIOBOM IPOrpaMMBl.
OcHoBHbIE (haKTOpPBI BHYTPEHHEHN Cpeibl, KOHTPOJIMpPYEMbIe (PUPMOIi.

MapkeTHHIOBBIE UC-
CJIEIOBAHUS

HeoOxonumocTts B HH(OpMaLlMOHHOM 00€CIIE€YeHUH Ha CTaIusAX pa3-
paboTKH, peanu3alruu U KOPPEKTUPOBKU MAPKETHHIOBBIX PELICHUH.
WnpopmaninonHoe odecrieueHne MapKETUHTOBBIX PEIEHUH U ero
BIMsIHUE Ha 3((HEKTUBHOCTh MAPKETUHIOBOM NEATEIbHOCTH OpraHu-
3allUu.

OcHoBHbIE HanpaBieHUs UcciaenoBannid. IIponecc MapkeTHHIOBOro
UCCIICIOBaHMS.

Mertobl IpOBEIeHNST MApPKETUHTOBBIX UCCIIE0OBAaHUH 1 X KiIaccuu-
kauus. KaOuneTHsle U nonesble uccineaoBannus. OCHOBHbIE METO/IbI
cOopa MepBUYHBIX JAHHBIX, UX XapaKTePUCTHKA, JOCTOMHCTBA U HEJ0-
CTaTKH.

MapkeTuHroBsie MH(pOpPMAIIMOHHBIE CUCTEMBI. MIcronb30BaHuEe X Ha
KOHKPETHBIX 3Tanax MapKeTHHTOBOM JesTebHOCTH. CucTeMa BHYT-
peHHelt otueTHOCTH. CHcTemMa cOopa BHEIIHEH TeKyIeil MapKeTHHIO-
Boil uHpopmanuu. Cucrema xpanenust uHpopmarmu. [locpennuue-
CTBO B cHcTeMe HH(OPMAIIMOHHOTO 00eCTIeYeHNsI MApKETHHTOBOM Jie-
ATEJIbHOCTU. MapKeTHHTOBble HH()OPMAIIMOHHBIE U3/IaHUSI.




[ToBenenue morpedu-
TeIIeH

[ToHsATHE MOTPEOUTENIBCKOTO PBIHKA U €r0 CTPYKTypa. Monenu noky-
NATEJICKOrO MTOBEACHUS U XapaKTEPUCTUKH MOKynareneil. DJKOHOMHU-
yeckue Teopuu norpedienus. Teopus palMoOHaIbHOIO NOTPEOIEeHUS.
OyHKIIMOHAIBHBIN U He()YHKIIMOHAIBHBIN CIIPOC.

ITpuHsTHE NOKYNATENBCKOTO PEIICHUs, OCHOBHBIE JTAIlbI IIpoLecca
IIPUHATHUS PELICHUS O ITOKYIIKE.

PBIHOK TOBapOB MPOU3BOACTBEHHOIO Ha3HAYEHUA. MOTHBaLUA U 110-
BEJICHUS IOKYIIaTelsl B IPOMBIIITIEHHOU cpefie. OCHOBHBIE THUIIBI 3a-
KyIouHbIX pemieHuii. [Ipouecc npunaTHa pemenus o nokynke. Ponu
«IIEHTPA I10 3aKYyIIKe».

Pazpabotka 1eneBoro
PBIHKA.

CermenTanus peiaka. [ToHsTHe peiHOYHOTO cerMeHTa. OCHOBHEIC
KOHIICTIIINK CeTMeHTanuu: HenuddepeHmpoBaHHbii, 1uddepeHm-
POBAHHBIN ¥ KOHLICHTPUPOBAHHBIN MapKeTHHT. IIpenmymecTsa cer-
MEHTHUPOBaHUs PhIHKA. BbIOOp cTparerun oxpara peiHKa. Kpurepun
BbIOOPA CErMEHTa PbIHKA.

MeTopl cerMeHTaIuu NOTpeOUTENBCKOTO PhIHKA. [ ITanupoBanue
CTpaTeruu cerMeHTanuu. [1o3uImonnpoBanre ToBapa Ha peIHKE. BhI-
60p aTpuOyTOB Ui MO3ULMOHUPOBaHUS. KapThl KOHKYPEHTHBIX MO3HU-
ITUH.

CermeHTalus ppIHKOB MPOIYKIIMH MPOU3BOJICTBEHHOTO Ha3HAUCHHUSI.
OCHOBHBIC METOJIBI U KPUTCPUU CETMEHTAIUH.

TOBapHaH IIOJIMTHKA

[TonsiTue ToBapa. ToBap Kak HHCTPYMEHT KOMIIJIEKCA MApPKETHUHTA.
Kommepueckue xapakrepuctuku ToBapa. Mojienu npecraBieHus
KOMMEPUYECKUX XapaKTepucTHK ToBapa. Kiaccudukanus ToBapoB u
yenyr. Knaccudukanus norpedurensckux ToBapoB. Kinaccudukarus
TOBapOB IIPOM3BOJCTBEHHOIO Ha3HaYCHMs. TOBapHBII ACCOPTUMEHT U
€ro XapakTepUCTUKU. POPMUPOBAHNE ACCOPTUMEHTHOMN ITOJIMTHKHU.
KoHuenmus «oKM3HEHHOr0 LIMKJIa» ToBapa. BUbI «KM3HEHHBIX LIMK-
JIOB» TOBAPOB. DTalbl <CKU3HEHHOTO IIUKJIa» TOBapa. 3aJauu MapKe-
TUHIOBOM MOJMTHUKHU HA KAYKIOM U3 TAIOB GKM3HEHHOTO LIUKJIIA».
[TnanupoBanue HoBoOM npoaykiuu. [lonsTue HoBoro ToBapa. Heo6xo-
JUMOCTb HOBOHU mpoaykiuu. dakTopsl, oOecrieynBaroIue ee ycnex Ha
poiHke. [IpunsTHe pemenus o pa3paboTKe U BHEIPEHUHU HOBOM MPO-
nykuuu. [Iporecc pa3paboTku HOBOTO TOBapa.

MapouHnast nonutrka npeanpustus. JJodapneHHas IeHHOCTh TOBapHOU
mapku. [IpaBa cobcTBeHHOCTH Ha MapKy. Perucrpanus ToBapHOro
3Haka. [IpaBoBas 3amura ToBapHBIX 3HaKOB Ha Tepputopun PD. Kpn-
TepUU BbIOOpa MapO4HOro Ha3BaHus. [101X0/1bI K IPUCBOCHUIO Ma-
POYHOrO Ha3BaHUA. bpeH: OCHOBHBIE MTOHATHUSA, OTJINYME OT TOBAPHOMN
MapKH, CTpyKTypa OpeHna.

VYnakoBka 1 MapkupoBKa npoaykiuu. Haznauenne ynakoBku. I1po-
11ecc pa3paboTKU yIaKOBKHU.

CObITOBas MOJIUTHKA

ToBapoasuxeHne B MapkeTuHre. CylHOCTb, OCHOBHBIE LIEH U 3a7a-
4i, (GaKTOPHI, ONPEIEIAIONINE YPOBEHb 3(PPEKTUBHOCTH TOBAPOIBH-
KEHHUSL.

Kanaune! pacripenenenust — npsiMble U KocBeHHbIE. [IprunHbl oOpariie-
HUA K nocpeaHukaM. OyHKIIMK KaHAJIOB pacipeiesieHns. XapakTepu-
CTHMKH KaHaia pacrnpeneneHus. COTpyIHUYECTBO U KOH(DIUKTHI B Ka-
Hajax pacnpeaenenus. DopmupoBanne cObITOBOro Kanana. Kpurepun
BbIOOpa COBITOBBIX KaHAIOB. MOTUBUPOBAHUE YUACTHUKOB COBITOBOTO
KaHaJa.

Tunel nocpegHUKOB. XapakTep OTHOLIEHUN MEXy YYaCTHUKAMHU Ka-
HaJsa pacnpeaeneHus. TpaaulimoHHble COBITOBbIE MAPKETUHIOBBIE
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cTpyKTypbl. KoopanHupoBaHHbIE COBITOBBIE CTPYKTYphl. OnToBast n
po3HHUYHAas TOProsisl. OyHKIUHU U TUIIBI IPEANPUATHI OIITOBOM TOP-
rOBJIN. MapKEeTHHIOBbIE PELICHHUs] ONTOBUKOB. POPMBI U METO/IBI PO3-
HUYHOU TOProBiau. @yHKIMU POZHUYHBIX TOPTOBLIEB. MAapKETUHT B
PO3HUYHOM TOProOBIIE.

HCHOBaH IIOJIMTHUKA.

Ilena u ee posb B KOMILIEKCE MapKeTHHra. MexaHu3m (popMHUpOBaHUS
PBIHOYHBIX LieH. LleHoBas u HelleHOBass KOHKypeHLus. PakTopsl, BIU-
AI0LIME HA YCTaHOBJIEHUE LieH. LleHooOpa3oBaHue Ha Pa3IMYHbIX TH-
nax PbIHKOB.

Bunpl 11eH 1 0cOOEHHOCTH X IpUMeHeHUs. B3aumoseiicTBrue ocHOB-
HBIX BUJIOB 11eH. CKUJIKH C IIeH, TPUMEHSIEMbIe B MApKETHHT OBOM
IPaKTHKE.

3aauM LIEHOBOM MOJIMTUKU. DTallbl ITpoliecca lieHooOpa3oBanus. [lo-
CTaHOBKA IIeJIel leHOoOpa30BaHusl.

LlenoBbie cTpareruu. Pa3zpaboTka 11eH0BO# cTpareruu. MeTo bl pac-
yera LieHbl. LleHoBas cTparerus, ocHoBaHHas Ha crpoce. DakTopbl
YYBCTBUTEIBHOCTH K LIEHE Y MH/IMBUIyaJIbHOTO U OpPraHU3allMOHHOTO
nokynaress. DJacCTUYHOCTb CIpOca, e IPUMEHEHHe B IEHO0Opa30oBa-
HUH.

Be10op MeTona 11eH000pa30BaHus U yCTaHOBJICHUE OKOHYATEIbHOM
nensl. L{lenooOpa3oBaHue B paMKax TOBApHOH HOMEHKIIATYpPHI. Y CTa-
HOBJICHHE IICH B PAMKaxX TOBApPHOI'0 aCCOPTUMEHTA. Y CTAHOBJICHUE
LIEH Ha JOMOJHSIOIINE TOBAphl. Y CTAHOBJIEHUE 1IEH Ha 00s3aTeIbHbIE
IPUHAAIEKHOCTH. Y CTAaHOBJIEHHUE 1I€H Ha MOOOYHBIE MPOYKTHI IPO-
M3BOJICTBA. Y CTAHOBJICHUELIEH Ha HOBbIE TOBapbl. CTpaTerus MpoHUK-
HOBEHUS M CTPATETUs «CHATHUS CIMBOK.

WNuunuaTtuBHOE n3MeHeHue 1ed. CHukeHue 1eH. [loBblenne nex.
Peaxius notpebureneil Ha n3MeHeHHE 1IeH. PeakIis KOHKypeHTOB Ha
U3MEHEeHue 1ieH. Peakiys opranuzanny Ha U3MEHEHHE LIEH.

KomMmyHukanuonnas
MOJIMTHKA

IloHsiTHE KOMMYHUKAIMH B MAPKETHHIE, ITPOLIECC KOMMYHHKAIUN.
CyOBeKThl MapKETUHTOBBIX KOMMYHUKaluil. L{eneBas Hampasnen-
HOCTb MAapKETUHTOBbIX KOMMYHHUKAaIMI. NHCTpYyMEHTBI MapKETHHIO-
BBIX KOMMYHHKAaIIUH.

IInanupoBaHnEe MapKETUHIOBBIX KOMMYHUKaMI. MeTosl onpenerne-
HUs Oro/pKeTa Ha npojBrkeHrne. PakTopsl, BIUSAIOLINE HAa GOPMHUPO-
BaHUE CTPYKTYPHI IPOJIBUKECHHUSI.

OO6mast xapakTepucTHKa pekinaMbl. OCHOBHBIE IIETH U (YHKIIMU pe-
kiambl. Knnaccudukanus BU0B pekiambl, X KpaTKas XapaKTepUCTHU-
ka. [IpoGieMbl 1 MepCeKTUBHI pa3BUTHS peKIaMHOro Jena B Poccun.
CTpyKTypa COBPEMEHHOT0 PEKJIaMHOTO Tiporiecca. Poib, hyHKImu u
BUIBI pekiamoareneil. OCHOBHbIE (DYHKIIMHM PEKIaAMHOTO areHTCTBA.
Cpencta pacnpocTpaHeHus pekyiaMHoi nHdopmanuu. [Tpuunae! 00-
pallieHus peKIaMoAaTeNei K MOCPEIHUKAM.

IIcnxonornyeckue acekThl peKIaMHOTO BO3JAEHCTBUA. MeToasl pu-
BJICYCHMSI BHUMAHMSIK peKIaMHbIM oOpaieHnsM. Oco6eHHOCTH BOC-
NPUTHS U 3alIOMUHaHMS pekiIaMHoN nHGopMauu. OCHOBHBIE BU/IbI
PEKIIAaMHOI'O BO3/ICUCTBHUSL.

OCHOBHBIE 3Tanbl OPraHU3aluu PEKIAMHON IEATEIbHOCTH U IUIAHH-
pOBaHUs PEKIIAMHOM KaMIIaHUH.

«[TabnmuK puIEHIIH3Y»: CYIIHOCTh, OTIUYHUE OT PEKIaMbl. 3a1auu «Iao-
JIMK PUJICHIIIH3)» B CO3JaHUU OJaronpusITHOTO OTHOIICHUS K upMme-
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IIPOM3BOUTEIIO WM (PHPME-TIPOAABILY TOBapa. MeTo bl «11abIuK pU-
JICUIIH3.

Hcnonb30BaHue yq4acTHsl B BEICTABKAX, ApMapKax ¢ MO3ULUU CO3JaHUs
OJaronpUATHOTO OTHOIICHUS K (GUPME U B LENSAX PEKIAMHOTO IIPO-
JBYOKeHUs ToBapa. MopMbl yuacTus B BbICTaBKax U sipMapKax.
CrumynupoBanue cObiTa B CHCTEME IPOABIKeHUs ToBapa. Kiaccu-
(buKanys cpeCTB CTUMYJIMPOBAHUS CObITA U UX XapaKTepUCTHKA. BbI-
00p CPeACTB CTUMYJIMPOBAHUS COBITA.

SAHATUA CEMUHAPCKOI'O TUITA
AJsl O4HOI (popMBbI 00yUeHHs

Cemunapckue 3anamus
OO01mure peKOMEHIAINH 110 TIOJTOTOBKE K CEMUHAPCKHUM 3aHITHIM: H3y4SHHE JIEKINH, yde0-
HUKOB, HHTEPHET-PECYPCOB, TIOJIrOTOBKA dCCE.

Tema 1 Benenne B MmapkeTHHT. [IpUHINTIBL, KOHIENINH U (YHKIIUU MapKETHHTA

MapKeTHHT B CUCTEME ITPEANIPUHUMATEIBCTBA

OcCHOBHBIE 3TaIlbl Pa3BUTHSI TEOPUU U TIPAKTUKU MAPKETUHTA
CymHocTs 1 onpeneneHne MapkeTuHra. OCHOBHBIE 3a/1a4H.
OcHOBHBIE KaTErOpUU U NOHSTHUS MAPKETUHTA.

CocrosHus crIpoca U 3a7ja4u MapKEeTHHTa.

IIpyuHIMIIBI MApKETHUHTA

OBoiroLUs KOHLENIMA MapKETHHTA.

DyHKIUHA MAPKETUHTA

Nk wNE

Jlureparypa:

OcHoBHas

Eroposa M.M. MapkeTusr [ DnekTpoHHBII pecypc]: yuebHoe nocobue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". 1IBaiiko. — 2-e u311. — DIeKTpOH.TeKCTOBbIe AaHHbIe. — CaparoB: Hayunas xaura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum gocryma:
http://www.iprbookshop.ru/81021.html

CyxoB B.Jl. Mapketunr: yue6Huk / Cyxos B./I., Kucene A.A., CazonoB A.M1. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Texkcrt: anekrponssiii // IPR SMART:

[caiiT]. — Pexxum moctyna: https://www.iprbookshop.ru/119289.html

JlononmauTenbHas

barnep . HR-mapkerunr: Kak cnenars Bamry kKoMnaHuio MedToil Bcex kanaunatos / batinep U. —
Mocksa: Anbnuna [Tabmumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 31eKTpoH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi

MapkeTunroBoe yrpasieHue pa3zpaboTkoi npoaykra: yaedbnoe mocodue / .M. CkopoboraTeix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 21€KTpOH-
ubii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm

Tema 2. MapkeTuHroBas cpesia opranu3anun
[ToHsiTHE MapKETHUHIOBOM Cpelbl OPraHU3aLUN
OcHoBHBIE (PaKTOPBI MUKPOCPE/IBI:
OcHoBHbIE (aKTOPbI MAKPOCPEIBI:
B3aumMoneiicTBre KOHTPOJIUPYEMBIX U HEKOHTPOIUPYEMBIX (PaKTOPOB CPEbl B OMPEIeICHIH
ycrexa WIH HeyJla4yd MapKEeTUHIOBOM MPOTrpaMMBbl

el e

Jlureparypa:
OcHoBHas
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http://www.iprbookshop.ru/81021.html
https://www.iprbookshop.ru/119289.html
https://www.iprbookshop.ru/109260.html
https://www.iprbookshop.ru/120722.htm

EropoBa M.M. MapkeTunr [ DneKkTpoHHBIN pecypc]: yueoHoe mocodue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". I1IBaiiko. — 2-e u3a1. — DIeKTpOoH.TeKCTOBbIe AanHble. — CaparoB: Hayunas kuura, 2019.
— 159 ¢.— BDBC «IPRsmarty. — 978-5-9758-1744-0. — Pexxum moctymna:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapkerunr: yueonuk / Cyxos B.[l., Kucene A.A., CazonoB A.11. — Mocksa: Aii [Tu Ap
Menma, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcr: snexrponnslii / IPR SMART:

[caiiT]. — Pexxum goctyma: https://www.iprbookshop.ru/119289.html

JomnonaurenpHas

batnep U. HR-mapkerunr: Kak cienarp Baily KOMIaHWi0 MeuTOW Bcex KaHnuaaroB / batmep M. —
Mocksa: Ansnuna [Ta6mumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 2J1eKTpOH-
ubiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi

MapkeTuHroBoe yrpasjeHue pa3zpaboTkoi npomaykra: yuedbnoe mocodue / .M. CkopoboraTeix [u
ap.]. — Mocksa: JlamkoB u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TeKkcT: 3JIeKTpOH-
ueiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tema 3. MapKkeTUHIOBbIE HCCIIEI0BAHUS
WNudopmannonnoe odbecreueHne MapKeTHHTA:
IIpouecc MapKETUHIOBOT'O UCCIIEIOBAHUS:
XapakTepUCTUKN BTOPUYHON M TEPBUYHON HH(DOpMAIIH:
MeTtopl TPOBEIEHUS MAPKETUHIOBBIX MCCIIEI0BAHUN:
KaOuneTHble METO/IbI UCCIIEOBAHUM
IlosieBbIE METOABI UCCIIEOBAHUMN:
MapkeTuHTroBbIe HH(POPMAITMOHHBIE CHCTEMBI:

NoookrwnpE

Jlureparypa:

OcHoBHas

EropoBa M.M. MapkeTunr [ DnekTpoHHbIN pecypc]: yuebHoe nocodue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". I1IBaiiko. — 2-e u3z. — DIeKTpOoH.TeKCcTOBbIe AaHHble. — Caparos: Hayunas kxura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum mocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapketunr: yueOnuk / CyxoB B./l., Kucene A.A., CazonoB A.1. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Texkcrt: snexrponnsiii / [PR SMART:

[caiiT]. — Pexxum moctyna: https://www.iprbookshop.ru/119289.html

JomnonaurenpHas

batnep U. HR-mapketunr: Kak caenars Baily koMnaHuio MeuToi Bcex kaHauaaros / batmep M. —
Mocksa: AnprmHa [Tabmmmep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 21eKTpoH-
uelii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/109260.htmi

MapkeTuHroBoe ymnpasjieHHe pa3paboTkoil mpoaykra: ydeOHoe mocobue / .M. Ckopoboratsix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3JeKTpOH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm

Tewma 4. [loBenenue morpedurtenei
Mopnenu moKkynaTenbCKOro oBeIeHuUs
®DaKTOpHI, BIUSIIONINE HA TTOKYIATEIHCKOE TOBEACHHE:
[Tporiecc mpUHATHS PELIEHUS O TOKYIKEe HHIUBUIYaTHHOTO MOKYIATEeNs:
MoTuBanys 1 NOBEAEHUE MOKYNaTENs B MPOMBILIJIEHHON CpeJie
OCHOBHBIE THIIBI 3aKYMOYHBIX PEIICHUI:
[Tporiecc NpUHSATHS PENICHHSI O MOKYIIKE Y OPTaHU3AIIMOHHOTO TIOKYIIATENSI M POJIH «IIEH-
Tpa MO 3aKyIKaM»:

ook owdE

Jlureparypa:
OcHoBHas
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http://www.iprbookshop.ru/81021.html
https://www.iprbookshop.ru/119289.html
https://www.iprbookshop.ru/109260.html
https://www.iprbookshop.ru/120722.htm
http://www.iprbookshop.ru/81021.html
https://www.iprbookshop.ru/119289.html
https://www.iprbookshop.ru/109260.html
https://www.iprbookshop.ru/120722.htm

EropoBa M.M. MapkeTtunr [ DneKkTpoHHBIN pecypc]: yueoHoe mocooue / M.M. Eroposa, E.1O. Jloru-
HoBa, M.I". I1IBaiiko. — 2-e u3a1. — DIeKTpOoH.TeKCTOBbIe AanHble. — CaparoB: Hayunas kuura, 2019.
— 159 ¢.— BDBC «IPRsmarty. — 978-5-9758-1744-0. — Pexxum moctymna:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapkerunr: yueOnuk / CyxoB B./[l., Kucene A.A., CazonoB A.11. — Mocksa: Aii [Tu Ap
Menma, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcr: snexrponnslii / IPR SMART:

[caiiT]. — Pexxum goctyma: https://www.iprbookshop.ru/119289.html

JomnonaurenpHas

batnep U. HR-mapketunr: Kak cienarp Baily KOMIaHHIO MeuTOW Bcex KaHnuaaros / batmep M. —
Mocksa: Anpnuna [Ta6mumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 2JIeKTpOH-
ubiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi

MapkeTuHroBoe yrpasjeHue pa3zpaboTkoi npomaykra: yuedbnoe mocodue / .M. CkopoboraTeix [u
ap.]. — Mocksa: JlamkoB u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TeKcT: 3JIeKTpOH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm

Tema 5. Pa3zpaboTka 11eneBoro poHKa.
CGFMGHTaLII/I?I PBIHKA. ITonsTue PBIHOYHOI'O CErMCHTA
OCHOBHbIE KOHLIETIIIMY CETrMEHTALIUU:
Br160p cTparerun oxBaTta pblHKa
Kputepuu Bbibopa cermenra:
MGTOI[I)I CEerMCcHTalluu HOTp€6I/ITeJII>CKOFO PBIHKA:
CermeHTanus pbIHKOB ITPOAYKIUH ITPOU3BOACTBEHHOI'O HA3HAUCHUS
[imannpoBaHue CTpaTeruu CErMEHTALUM
[To3unmoHnpoBaHue ToBapa Ha PbIHKE:

ONoGa~WNE

Jlureparypa:

EropoBa M.M. MapkeTunr [ DnekTpoHHbIN pecypc]: yuebHoe mocodue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". I1IBaiiko. — 2-e u3z. — DIeKTpOoH.TeKCcToBbIe AaHHble. — Caparos: Hayunas kuura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum mocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapketunr: yueOnuk / CyxoB B./l., Kucene A.A., CazonoB A.11. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Texkcrt: snexrponnsiii / [PR SMART:

[caiiT]. — Pexxum mocrtyna: https://www.iprbookshop.ru/119289.html

JomnonauTenpHas

batnep U. HR-mapketunr: Kak caenate Baily koMnaHuio MeuToi Bcex kaHauaaroB / batmep M. —
Mocksa: AnprmHa [Tabmmmep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 21eKTpoH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.html

MapkeTuHroBoe ymnpasjieHHe pa3paboTkoil mpoaykra: ydeOHoe mocobue / .M. Ckopoboratsix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3JeKTpOH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm

Tema 6. ToBapHas monuTrka
ToBap Kak HHCTPYMEHT KOMILJIEKCA MAapKETHHTa
Krnaccudukanus ToBapoB U yCIIyT:
Mopenu npeacraBiaeHuss KOMMEPYECKUX XApaKTEPUCTUK TOBApa
ToBapHBIN aCCOPTUMEHT U €0 XapaKTEPUCTUKHU:
®opMHpOBaHUE ACCOPTUMEHTHON MTOJIMTUKU:
KoHuenuus «oku3HEHHOTO LIUKJIA TOBApay:
IIpornecc pa3paboTKu HOBOTO TOBapa:
ToBapHbIe MapKu: CyITHOCTb, BUABI U POJIb B CUCTEME MAPKETHUHIA
. YmakoBKa ¥ MapKHpOBKa NMPOJYKLUHU: Ha3HAYCHHE, 33/1a4H, pa3paboTKa
0. CepBucHsbI€ yciayru

BOooo~NoaR~wWdE
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Jlureparypa:

OcHoBHas

Eroposa M.M. MapkeTtusr [DnekTpoHHBIH pecypce]: yaedHoe nmocodue / M.M. Eropoga, E.}O. Jloru-
HoBa, M.I'. IIIBaiiko. — 2-e u3n. — DneKkTpoH.TeKcToBbIe nanHble. — CapatoB: Hayunas kuura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum nocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.Jl. Mapkertunr: yueonuk / Cyxos B./l., Kucene A.A., CazonoB A.M1. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcrt: anexkrponnsiii / IPR SMART:

[caiiT]. — Pexxum mocryna: https://www.iprbookshop.ru/119289.html

JononuurenbHas

barnep Y. HR-mapkerunr: Kak cnenaTh Bairy KOMITAaHHIO MEYTOM Bcex KaHauaaToB / batmep M. —
Mocksa: Anpnuna [Ta6mumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 251eKTpOH-
ubiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi

MapkeTHHroBo€ yrpaBjieHHe pa3paboTkoil mpoaykra: yueOHoe mocobue / M.U. CkopoboraTsix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3J€KTpOH-
ueiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tema 7. CObITOBAS MOJIUTHKA
CyIHOCTb, OCHOBHBIE LIEJIU U 3a/1a4d TOBAPOJBUKCHUS
@yHKINY KaHAJIOB pacIpeielICHUs
XapaKTepUCTUKH KaHajla paclpelesICHUs:
Krnaccugukanus nocpejHuIKOB
OnToBast TOprosiIs
Po3nuunas Toprosis
VYnpaBiieHHue KaHaIOM paclpeneacHus

NoasrwhE

Jlureparypa:

OcHoBHas

EropoBa M.M. MapkeTunr [ DnekTpoHHbIN pecypc]: yuebHoe nocodue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". I1IBaiiko. — 2-e u3z. — DIeKTpOoH.TeKCcTOBbIe AaHHble. — Caparo: Hayunas kuura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum mocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapketunr: yueOnuk / CyxoB B./l., Kucene A.A., CazonoB A.11. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Texkcrt: sanexrponnslii / [PR SMART:

[caiiT]. — Pexxum mocrtyna: https://www.iprbookshop.ru/119289.html

JomnonauTenpHas

batnep U. HR-mapketunr: Kak cuenarp Baiy KoMmaHuio MeuToi Bcex kaHnuaaroB / batmep M. —
Mocksa: Anbnuna [Tabmumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 31eKTpoH-
uslii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/109260.htmi

MapkeTuHroBoe ymnpasjeHHue pa3paboTkoil mpoaykra: ydeOHoe mocobue / .M. Ckopoboratsix [u
np.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3JeKTpOH-
ueiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tewma 8. IleHoBas moaUTHKA.
Ilena u ee poib B KOMILIEKCE MApPKETUHTa
@DaxTOopHl, BAUSIOUINE HA YCTAHOBJICHHE 1IEH:
Bussl 11eH 1 0COOEHHOCTH UX MTPUMEHEHUS
[enmu nienooOpazoBanms
PazpaboTka 11eHOBO# cTpareruu
Crparerus 11eHO00pa30BaHUs, OCHOBaHHAsI Ha U3JIEPIKKAX:
Crparerust 1IeHOOOpa30BaHMs, OCHOBaHHAs Ha CIIPOCE:
Crparerus 11eHO0Opa30BaHusl, OCHOBaHHAsl HA KOHKYPEHLIUU
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9. MeTtonpl peanu3aiy [IEHOBOM CTPATETHH

10. LlenooOpa3oBaHue HA Pa3IMYHBIX TUIIAX PHIHKOB

11. Beibop meToa 1ieHoo0pa3oBaHus M YCTAHOBJICHNE OKOHYATEIIbHON 1IEHBI
12. NHunmaTuBHOE U3MEHEHUE 1IEH

Jlureparypa:

OcHoBHas

Eroposa M.M. MapkeTusr [DnekTpoHHBIiH pecypce]: yaedHoe nmocodue / M.M. Eropoga, E.}O. Jloru-
HoBa, M.I'". IIIBaiiko. — 2-e u3n. — DnekTpoH.TeKcToBbIe nanHble. — CaparoB: Hay4nas kuura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum nocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.Jl. Mapkertunr: yueoHuk / Cyxos B./l., Kucene A.A., CazonoB A.M1. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcrt: anexkrponssiii / IPR SMART:

[caiiT]. — Pexxum nocryna: https://www.iprbookshop.ru/119289.html

JononaurenpHas

barnep . HR-mapkerunr: Kak cnenatp Bairy KOMIaHUIO MeuToi Bcex kanaunatos / batnep U. —
Mocksa: Ansnuna [Ta6mumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 2JIeKTpOH-
ubiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/109260.htmi

MapkeTHHroBo€ yrpaBjeHHe pa3paboTkoil mpoaykra: yueOHoe mocobue / .M. CkopoboraTsix [u
ap.]. — Mocksa: Jamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3JeKTpOH-
ueiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tema 9. KomMyHUKanmoHHas OJIUTHUKA

[lonsATHE KOMMYHUKAMi B MAPKETHHTE:
CyOBeKTbl MAPKETHHIOBBIX KOMMYHHUKAIIHA:
WNHcTpyMEHTBl MapKETUHIOBBIX KOMMYHUKALIAN:
DYHKIMH TPOJBUKEHUS
[1nanupoBaHue NPOIBUKEHUS:
OCHOBHBIE XapaKTEPUCTUKH PEKIIAMBbI KaK CPEICTBA MAPKETUHIOBBIX KOMMYHUKAIIUH
Opranu3zanus peKiIaMHON 1eATeIbHOCTH
[InannpoBaHue pexkIaMHON KaMIIaHUN
XapaxTepHble uepThl [labnuk puiaeiiH3 kak cpefcTBa MApKETUHIOBBIX KOMMYHHUKAIUI

10. 3agaun u cpeacTBa CTUMYJIUPOBAHUS COBITA

11. 3apaun nepcoHaNbHBIX NIPOAAXK B paMKaX KOMMYHUKAIIMOHHON MOJUTUKH OpTaHU3aluN
Jlureparypa:
OcHoBHas
Eropoa M.M. MapkeTusr [ DneKTpoHHBIN pecypc]: yuebHoe nocodue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". [1IBaiiko. — 2-¢ u311. — DIEeKTpOH.TeKCTOBbIe AaHHbIe. — CaparoB: Hayunas xaura, 2019.
— 159 c.— BOBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum gocryma:
http://www.iprbookshop.ru/81021.html
Cyxos B.Jl. Mapketunr: yueoHuk / Cyxos B./l., Kucene A.A., CazonoB A.11. — Mocksa: Aii [Tu Ap
Menma, 2022. — 353 c. — ISBN 978-5-4497-1589-0. — Texcr: anekrponnsii / [IPR SMART:
[caiiT]. — Pexxum noctyna: https://www.iprbookshop.ru/119289.html

CoNR~ LN E

JlononaurenbHas

barnep . HR-mapkerunr: Kak cnenarh Bamry KOMnaHuio MedToil Bcex kanaunatos / batnep U. —
Mocksa: AnprmHa [Tabmmmep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 21eKTpoH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi

MapkeTuHroBoe yrpasjeHue pa3zpaboTkoi npoaykra: yaedbnoe mocodue / .M. CkopoboraTeix [u
ap.]. — Mocksa: JlamkoB u K, 2022. — 176 c¢. — ISBN 978-5-394-04827-2. — TekcT: 31eKTpOH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm
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AJIsl 3204HOM (POPMBI 00yUeHHS

Cemuuapcxue 3anamun
O6H_[I/Ie PEKOMECHAAIMH 110 IIOATOTOBKE K CEMUHAPCKUM 3aHATHUAM: U3YUCHUC J'IeKHHﬁ, yqe6-
HHUKOB, HHTCPHET-PECYPCOB, ITOATOTOBKA 3CCE.

Tema 1 Beenenue B MapkeTuHr. [IpuHIUIIBI, KOHIICTIITUU U G YHKIIUA MapKETHHTA

MapkeTHHT B CHCTEME MTPEIPUHIMATEIbCTBA

OcCHOBHBIE 3TaIlbl Pa3BUTHSI TEOPUU U TIPAKTUKU MAPKETUHIA
CyurHocTsb 1 ornpezesieHne MapkeTura. OCHOBHBIE 3a/1a4H.
OCHOBHBIC KaTEeTOPUH M TIOHATHUSI MAPKETHHTA.

CocrosHus cripoca U 3314l MapKEeTHHTA.

[TpuHIMITBI MApKETHHTA

DBOJIIOIMS KOHIEMIIUNA MapKETUHTA.

OyHKIIMU MapKETHHTA

LN~ wNE

Jlureparypa:

OcHoBHast

Eroposa M.M. MapkeTusr [ DieKTpoHHBIH pecypce]: yaedHoe mocodue / M.M. Eropoga, E.}O. Jloru-
HoBa, W.I". 1IBaiiko. — 2-e u3a. — DieKTpoH.TeKCcToBbIe naHHble. — CaparoB: Hayunas kuura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum mocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapkertunr: yaeonuk / Cyxo B./l., KuceneB A.A., CazonoB A.11. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekct: anekrponHsiii / IPR SMART:

[caiiT]. — Pexxum mocryna: https://www.iprbookshop.ru/119289.html

JomnonaurenbHas

barnep U. HR-mapketunr: Kak caenate Baily koMnaHuio MeuToi Bcex kaHauaaroB / batmep M. —
Mocksa: AnprmHa [Tabmmmep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 21eKTpoH-
ueiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/109260.htmi

MapkeTuHroBoe ymnpasjieHHe pa3paboTkoil mpoaykra: yyeOHoe mocobue / .M. Ckopoboratsix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3JeKTpOH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm

Tema 2. MapkeTuHroBas cpesia opraHu3anuu

1. TloHsATHE MapKETHHIOBOI CpeJibl OpraHu3aluu
2. OcHoBHBIE (haKTOPBI MUKPOCPEIBL:
3. OcHOBHBIE (haKTOPBI MAKPOCPEIbI:
4. BzaumopeicTBHe KOHTPOJIUPYEMBIX U HEKOHTPOIUPYEMbIX (PaKTOPOB Cpeibl B OMpeselie-
HUU yCIleXa WU HEy1aul MapKETUHIOBOW IPOrpaMMBl
Jlureparypa:
OcHoBHas

EropoBa M.M. MapkeTunr [ DnekTpoHHBIN pecypc]: yuedHoe mocodbue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". I1IBaiiko. — 2-e U3z — DIeKTpoH.TeKCcToBbIe AaHHble. — Caparos: Hayunas kuura, 2019.
— 159 ¢.— BBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum goctyma:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapketunr: yueOnuk / CyxoB B./l., Kucene A.A., CazonoB A.1. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Texkcrt: snexrponnsiii / [PR SMART:

[caiiT]. — Pexxum goctyma: https://www.iprbookshop.ru/119289.html

JomnonaurenpHas

16


http://www.iprbookshop.ru/81021.html
https://www.iprbookshop.ru/119289.html
https://www.iprbookshop.ru/109260.html
https://www.iprbookshop.ru/120722.htm
http://www.iprbookshop.ru/81021.html
https://www.iprbookshop.ru/119289.html

barnep Y. HR-mapkerunr: Kak crnenaTh Baity KOMITAaHHIO MEYTON Bcex KanauaaTos / batmep M. —
Mocksa: Anbrnuna [Tabmumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 31eKTpoH-
uelii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/109260.htmi
MapkeTHHTOBO€E yIpaBJieHHe pa3paboTkoil mpoaykra: yueOHoe mocodue / .M. CkopoboraTeix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 37€KTpOH-
uelii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tema 3. MapKeTHHTOBBIE UCCIICIOBAHUS
WNudopmannonnoe odbecreueHue MapKeTHHTA:
[Iponiecc MapKEeTUHTOBOTO UCCIICTOBAHUS:
XapaKTepuCTUKN BTOPHYHON U MEPBUYHON MHPOPMAIUH:
Mertoibl TPOBEAECHUSI MAPKETUHTOBBIX UCCIICI0BAHUM:
KaOuneTHble METOIBI HCCIICAOBAHUM
TloneBble METONBI UCCIIEIOBAHMN:
MapkeTHHTOBbIC HH()OPMAITMOHHBIC CHCTEMBI:

NookrwnpE

Jlureparypa:

OcHoBHast

Eroposa M.M. MapkeTusr [ DieKTpoHHBIH pecypce]: yaebnoe mocodue / M.M. Eropoga, E.1O. Jloru-
HoBa, W.I". 1IBaiiko. — 2-e u3a. — DieKTpoH.TeKCcToBbIe naHHble. — CaparoB: Hayunas kuura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum mocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapkertunr: yaeonuk / Cyxo B./l., Kucener A.A., CazonoB A.1. — Mocksa: Aii [Tu Ap
Memua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekct: anekrponHsiii / IPR SMART:

[caiiT]. — Pexxum mocryna: https://www.iprbookshop.ru/119289.html

JomnonauTenpHas

batnep U. HR-mapketunr: Kak caenars Baily kKoMnaHuio MeuToi Bcex kaHauaaroB / batmep M. —
Mocksa: Anbnuza [Tabmumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 31eKTpoH-
uelii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi

MapkeTuHroBoe ymnpasjieHHe pa3paboTkoil mpoaykra: yyeOHoe mocobue / .M. Ckopoboratsix [u
ap.]. — Mocksa: Jamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3JeKTpOH-
ueiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tewma 4. [loBenenue norpedurtenei
Mopenu mokynaTeabCKOro MOBEASHUS
®DaKTOpHI, BIUSIONIUE HA TTOKYIATEIHCKOE TOBEICHHE:
[Tporiecc mMpUHATHS PELIEHUS O TOKYIKEe HHIUBUIYATHHOTO MOKYIATeNs:
MoTuBanys 1 NOBEAEHUE MOKYNATENs B MPOMBILIJIEHHON Cpefie
OCHOBHBIE THIIBI 3aKYMOYHBIX PEIICHUI:
IIpouecc MpuHATHSA pELIEHHs O MOKYNKE y OPraHMW3allMOHHOIO MOKYyHaTesss | POoJv
«IEHTPA M0 3aKYIKaM»:

ok wdE

Jlureparypa:

OcHoBHas

EropoBa M.M. MapkeTunr [ DnekTpoHHBIN pecypc]: yuedHoe mocodbue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". I1IBaiiko. — 2-e u3z. — DeKTpoH.TeKcToBbIe AaHHble. — Caparos: Hayunas kuura, 2019.
— 159 ¢.— BBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum goctyma:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapkerunr: yueOnuk / CyxoB B./l., KuceneB A.A., CazonoB A.11. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcr: snexrponnslii / IPR SMART:

[caiiT]. — Pexxum goctyma: https://www.iprbookshop.ru/119289.html
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JomnonauTenpHas
batnep U. HR-mapketunr: Kak cienarp Baily KOMIaHHIO MeuToW Bcex kaHnuaaroB / batmep M. —
Mocksa: Anpnuna [Ta6mumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 351eKTpOH-
ubiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi
MapkeTHHTrOBO€ yrpaBieHHe pa3paboTkoil mpoaykra: yueOHoe mocodue / .M. CkopoboraTeix [u
ap.]. — Mocksa: JlamkoB u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3JIeKTpOH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm
Tema 5. Pa3zpaboTka 11e51eBoro peIHKa.
Cermenrtanus peiHka. [IoHsTHE PRIHOYHOTO CErMEHTa
OcHOBHbIE KOHIICTIIIMYA CETMEHTAIUU:
Br16op crpareruu oxBaTta phIHKA
Kputepuu BbiOOpa cermenra:
MeTobl cerMeHTalK NOTPEOUTETBCKOTO PHIHKA!
CermeHTanus ppIHKOB MTPOIYKIIMH MPOU3BOICTBEHHOTO Ha3HAUCHUS
[TnanupoBaHue CTpAaTETUU CErMEHTAINH:
[To3umoHupoBaHue ToBapa Ha PhIHKE:

ONoGa~WONE

Jlureparypa:

OcHoBHast

Eroposa M.M. MapkeTusr [ DeKTpoHHEIH pecypce]: yaebHnoe mocobue / M.M. Eropoga, E.}O. Jloru-
HoBa, W.I". 1IBaiiko. — 2-e u3a. — DieKTpoH.TeKCcToBbIe naHHble. — CaparoB: Hayunas kuura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum mocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapkertunr: yaeonuk / Cyxo B./l., Kucener A.A., CazonoB A.1. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekct: anekrponHsiii / IPR SMART:

[caiiT]. — Pexxum mocryna: https://www.iprbookshop.ru/119289.html

JomnonauTenpHas
batnep U. HR-mapketunr: Kak caenars Baily kKoMnaHuio MeuToi Bcex kaHauaaroB / batmep M. —
Mocksa: AnprmHa [Tabmmmep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 21eKTpoH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi
MapkeTuHroBoe ymnpasjieHHe pa3paboTkoil mpoaykra: yyeOHoe mocobue / .M. Ckopoboratsix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3JeKTpOH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm
Tema 6. ToBapHas monuTruka

1. ToBap Kak MHCTPYMEHT KOMILIEKCAa MapKETUHTa

2. Knaccudukanus ToBapoB U yCIIyT:

3. Mopenu npeacTaBiIeHNss KOMMEPUECKUX XapaKTePUCTHK TOBapa

4. ToBapHBIN aCCOPTUMEHT U €T0 XapaKTEPUCTUKH:

5. dopmupoBaHHE aCCOPTUMEHTHON MOTUTHKU:

6. Konnenuus «okKM3HEHHOTO LIUKJIA TOBapay:

7. Tlpomecc pa3paboTKu HOBOTO TOBapa:
8. ToBapHbIE MapKH: CYIIIHOCTh, BUJIbI U POJIb B CHCTEME MapKETHHTa
9. VYmnakoBka  MapKHpOBKa MPOAYKIIMHU: HA3HAYCHHUE, 3a/1a4H, Pa3padboTKa
10. CepBucCHBIE ycIayTH

Jlureparypa:

OcHoBHas

Eropoa M.M. MapkeTusr [ DneKTpoHHBIN pecypc]: yuebHoe nocodue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". [1IBaiiko. — 2-¢ u311. — DIEeKTpOH.TeKCTOBbIe JaHHbIe. — CaparoB: Hayunas xaura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum goctyma:
http://www.iprbookshop.ru/81021.html

Cyxos B.Jl. Mapkertunr: yueoHuk / Cyxos B./I., Kucene A.A., CazonoB A.1. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcrt: anexkrponssiii / IPR SMART:
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[caiiT]. — Pexxum goctyma: https://www.iprbookshop.ru/119289.html

JlonomautenpHast

Barnep U. HR-mapkerunr: Kak crienaTts Banry KOMIaHUIO MeUTON Bcex kKaHnuaatos / batmep M. —
Mocksa: Anbsrinna [Ta6mumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 31eKTpOHHBIN
// TIPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/109260.html

MapkeTuHTroBOE yIpasiieHue pa3padoTKoi nmpoaykra: yaueoHnoe nmocooue / U.1. Ckopoborareix [1
ap.]. — Mocksa: JlamkoB u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TeKcT: 31eKTPOHHBII
// IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tema 7. CObITOBAS MOJIUTHKA
Cy1iHocTh, OCHOBHBIC 1I€JIM U 33]1a4U TOBAPOIBUKEHUS
DYHKIIMY KaHAJIOB pacipeIeeHus
XapaKkTepuCTUKHU KaHaJla PACTIpeICICHUS:
Kiaccudukanus nocpeiHuKoB
OnToBast TOproiis
Po3nuunas Toprosis
VYrpaBneHue KaHaJIOM pacIpeeICHHs

NoookrwnpE

Jlureparypa:

OcHoBHas

Eroposa M.M. MapkeTtusr [DnekTpoHHbIi pecypce]: yuedHoe nocobue / M.M. Eropoga, E.}O. Jloru-
HoBa, M.I". I1IBaiiko. — 2-e u311. — DIeKTpOoH.TeKCTOBbIe AanHble. — CaparoB: Hayunas xaura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum goctyma:
http://www.iprbookshop.ru/81021.html

Cyxos B.Jl. Mapketunr: yuebnuk / Cyxos B.Jl., KuceneB A.A., CazonoB A.l. — Mocksa: Ail [1lu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Texkcrt: anekrponssiii // IPR SMART:

[caiiT]. — Pexxum moctyna: https://www.iprbookshop.ru/119289.html

JlononmauTenbHas

barnep . HR-mapkerunr: Kak cnenars Bamry koMnaHuio Medtoil Bcex kanaunatos / batnep M. —
Mocksa: Anbnuna [Tabmumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 31eKTpoH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi

MapkeTunroBoe yrpasiaeHue paszpaborkoi npoaykra: yueOnoe mocodue / U.U. CkopoboraTeix [u
ap.]. — Mocksa: [JlamkoB u K, 2022. — 176 c¢. — ISBN 978-5-394-04827-2. — TekcT: 31€KTpOH-
ueiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tema 8. [{eHOBas MOIUTHKA.
Ilena u ee poiTb B KOMIUIEKCE MapKETHHTA
@DakTOpHI, BIUSIONINE HA YCTAHOBJICHHE 11EH:
Butel 11eH 1 0COOCHHOCTH WX IIPUMEHEHHS
[enu nenooOpa3oBaHus
Pa3zpaboTka 11eHOBOM cTpaTerun
Crparerus 11eHOOOpa30BaHUs, OCHOBaHHAS HAa U3JIEPIKKAX:
Crparerus 11eHOOOpa30BaHUs, OCHOBaHHAS HA CIIPOCE:
Crparerus 11eHOOOpa30BaHUs, OCHOBaHHAsI HA KOHKYPEHIIUU
MeTo/IpI peaTn3aiuy IEHOBOW CTPaTETHH
10 [lenooOpa3oBaHue HA PA3TUYHBIX TUTIAX PHIHKOB
11. Beibop meTo1a 1ieHo00pa3oBaHus M YCTAHOBIIEHHE OKOHYATEIIbHON 1IEHBI
12. launmaTiBHOE U3MEHEHUE IICH

CoNoR~LNE

Jlureparypa:
OcHoBHas
Eroposa M.M. MapkeTusr [DneKkTpoHHBIH pecypce]: yaedHoe nmocodue / M.M. Eropoga, E.}O. Jloru-
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HoBa, M.I". IlIBaiiko. — 2-e u3n. — DnekTpoH.TeKcToBbIe nanHbie. — CaparoB: Hayunas kuura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum nocryma:
http://www.iprbookshop.ru/81021.html

Cyxos B.Jl. Mapkertunr: yueonuk / Cyxo B./l., KuceneB A.A., CazonoB A.M1. — Mocksa: Aii [Tu Ap
Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcrt: anexkrponssiii / IPR SMART:

[caiiT]. — Pexxum mocryna: https://www.iprbookshop.ru/119289.html

JononuurenbHas

barnep Y. HR-mapkerunr: Kak cnenaTh Bairy KOMITAaHHIO MEYTOW Bcex KaHauaaTos / batmep M. —
Mocksa: Anprnuna [Tabmumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 31eKTpoH-
uelii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/109260.htmi

MapkeTHHTrOBO€ yIpaBjieHHe pa3paboTkoil mpoaykra: yueOHoe mocodue / .M. CkopoboraTeix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 31€KTpOH-
uelii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Tema 9. KomMyHUKanmoHHas OJIUTHUKA

[IoHsATHE KOMMYHUKAIMH B MAPKETHHTE:
CyOBeKTbl MAPKETHHIOBBIX KOMMYHHUKALIMA:
WNHCcTpyMEHTBl MapKETUHIOBBIX KOMMYHUKALIUN:
OyHKIUYU TPOJBUKEHUS
[1nanupoBaHue NPOIBUKEHUS:
OCHOBHbBIE XapaKTEPUCTUKU PEKJIAMBbl KaK CPEJCTBA MApPKETUHTOBBIX KOMMYHUKAIIUI
Opranuzanus pekiiaMHOMN AeSITeIbHOCTU
[InanupoBaHue peksIaMHON KaMIIaHUU
XapaxTepHble yepThl [la0nuk punaeHiiH3 Kak cpe/icTBa MAPKETUHIOBBIX KOMMYHHKa-
105078

10. 3agaun u cpeAcTBa CTUMYJIUPOBAHUS COBITA

11. 3agaun nepcoHaIbHBIX MPOJAXK B paMKaX KOMMYHUKAIIMOHHOM MOJIMTHUKU OpraHM3a-

002078

Jlureparypa:
OcHoBHas
Eroposa M.M. MapkeTusr [ DnekTpoHHBII pecypc]: yuebHoe nocodue / M.M. Eropoga, E.1O. Jloru-
HoBa, M.I". [1IBaiiko. — 2-e u311. — DIeKTpOH.TeKCTOBbIe AanHbIe. — CaparoB: Hayunas xaura, 2019.
— 159 ¢.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum gocryma:
http://www.iprbookshop.ru/81021.html
Cyxos B.Jl. Mapketunr: yuebnuk / Cyxos B.Jl., KuceneB A.A., CazonoB A.1. — Mocksa: Ail [lu Ap
Menma, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcr: snexrponnsiii / [IPR SMART:
[caiiT]. — Pexxum moctyna: https://www.iprbookshop.ru/119289.html

CoNoR~ LN E

JlononaurensHas

barnep . HR-mapkerunr: Kak cnenarh Bamry KOMnaHuio MedToil Bcex kanaunatos / bartinep U. —
Mocksa: AnprmHa [Tabmmmep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — Tekcrt: 21eKTpoH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.htmi

MapkeTunroBoe yrpasieHue pa3zpaboTkoi npoaykra: yaedbnoe mocodue / .M. CkopoboraTeix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 21€KTpOH-
Heiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/120722.htm

PA3JIEJ 5. OBPA3OBATEJILHBIE TEXHOJIOT U

B nensx peanuzanuyd KOMIIETEHTHOCTHOTO MOJAXOAAa B Y4€OHOM IpOLIECCEe TUCLUILIMHBI
«MapKeTHHT» MpPeayCMaTPUBACTCSl HIMPOKOE HCIIOIb30BAaHHE AKTUBHBIX M MHTEPAKTUBHBIX (OpM
MIPOBEJICHUS 3aHATUH B COYETAHWU C BHEAYIUTOpPHOU paboToit. OOcyxnenne mpoodemM, BBIHOCHMBIX
Ha CEMHHAPCKUE 3aHTHUS, TPOUCXOJUT HE CTOJBKO B TPAAUIIMOHHON (popMe KOHTPOIIS TEKYILHX 3Ha-
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HHM, CKOJBKO B (popMe ANCKYCCHH, COPHEHTHPOBAHHBIX HAa TBOPYECKOE OCMBICICHHE CTYIACHTaMH
HanOoJIee CIOKHBIX BOIIPOCOB B X0J1€ 0000IIEHHUSI UMU COBPEMEHHON MPAKTHKH MUPOBOTO U POCCUI-

CKOI'o MCHCIKMCHTA.

Tabnuya 5.1

I/IHTepaKTI/IBHLIe 06pa30BaTeJ’IBHLIe TEXHOJIOI'UH,
HCII0Jb3YEMbI€ HA AYIUTOPHBIX NPAKTHYCCKHUX 3AHATUAX

OYHOC€ OTACJICHUC

HaumenoBanue pa3jiesion,
TeM

Hcnoab3yemblie o0pa3oBaTeibHbIe
TeXHOJIOTHH

Tema 1 BBenenue B Mapke-
TUHT. [[pyUHIMIBL, KOHIIETI-
MY 1 QYHKIIMM MapKETHH-
ra

CemHHApCKOE 3aHATHE — «KPYTIIBIA CTOI»:

[Mpuntuns! 1 GyHKIHMA MapKEeTHHTa. DBOJIONUS KOHIEIIUN MapKe-
THHTA.

[IpakTukym: 3ananue 1

Tema 2. MapkeruHronas
cpezia OpraHu3aluu

CeMuHapcKoe 3aHITHE — «KPYIJIbIA CcTOM»: B3aumoaeicTBue KOHTpo-
JUPYEMBIX 1 HEKOHTPOJIMPYEMBIX (PAaKTOPOB Cpeibl B ONPEACICHUN
yCIexa WM Heylaud MapKeTUHTOBOM IIPOrPaAMMBI

[Ipaktukym: 3ananue 2

Tema 3. MapkeTUHIOBbIE
MCCIIEZIOBAHHUS

[IpakTukym:

YpakHeHus A1 pa3BUTHS IPAKTUYECKUX HABBIKOB

3ananue 3

Ketic 1 «VMccnenoBanue pplHKa KonupoBanbHO# TexHuku HoBocuOup-
CKa»

Tema 4. [loBeneHue notpe-
ouTtesen

CeMuHapCKOE 3aHATUE — «KPYTJIBIA CTOI:

Mognenu nokynareiabckoro noseaeHus. GakTopbl, BIUSIOLUE HA I0O-
KyIaTeJIbCKOE IIOBE/ICHUE:!

MortuBanus ¥ MOBEACHNE OKYIATENsl B IPOMBIIJIEHHOM cpejie
[IpakTukym: 3ananue 4

Tema 5. Pa3zpabotka nesne-
BOT'O PHIHKA.

[IpakTukym:

YnpaxHeHUs 715 pa3BUTHS MMPAKTHUECKUX HABBIKOB

3aganue 5

Keiic 2 «LeviStrauss» — 0T MaccOBOro MapKeTHUHIa K CETMEHTALIUH
pBIHKA

Tema 6. ToBapHasATIONUTHKA

[IpakTukym:
YpakHeHus A pa3BUTHS PAKTUYECKUX HAaBBIKOB
3ananue 6- 4u.

Tema 7. CobrToBast nonutu- | [Ipaktukym:

Ka YpakHeHus A1 pa3BUTHS PAKTUYECKUX HABBIKOB
3amanue 7

Tema 8. LlenoBas nonutu- | [IpakTukym:

Ka.

YropakHeHus A pa3BUTHS MPAKTUYECKUX HABBIKOB.

3agaun 1,2, 3,4, 5

JlenoBas kommbroTepHas urpa «Pa3paboTka CTPYKTyphl XO3SHCTBEH-
HOTO MOPTQes»
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Tema 9. KoMmmyHUKamoH-
Hasd IMOJIUTHUKA

Keiic 3. Boiinbr «Colay: «Coke» u «Pepsi» 60proTcs 3a KOHKYPEHTHOE
MIPEUMYIIIECTBO

Keiic 4.«MapKkeTHHTOBbIE KOMMYHHUKAIIN

Jenosas urpa: PazpaboTka pekiaMHOM KaMIIaHWH JIsi KOHKPETHOTO
TOBapa

Tabnuya 5.2
3a04HOE OT/IeJIeHUe

HaumenoBanue pa3jiesios,
TeM

HUcnonb3yemblie o0pa3oBaTeibHbIe
TEXHOJOTUH

Tema 1 Beenenue B Mapke-
TuHr. [IpuHIMIIBI, KOHLIET-
U ¥ QYHKIIUA MapKETHH-
ra

CeMHuHapCKOE 3aHATUE — KKPYTJIBIN CTOID»:

[TpuHUUIBl ¥ GYHKIIUA MAapKETUHTA. DBOJIIONHS KOHIETIITUN MapKe-
THHTA.

[Ipaktukym: 3ananue 1

Tema 2. Mapketunronas
cpeia OpraHu3aluu

CeMuHapcKoe 3aHITHE — «KPYIJIbIA CcTOM»: B3aumoaeicTBue KOHTpo-
JUPYEMBIX 1 HEKOHTPOJIMPYEMBIX (PAaKTOPOB Cpe/ibl B OIPEACICHUN
ycIexa Wiv Heylaud MapKeTHHIOBOM IPOrpaMMBbl

[Ipaktukym: 3ananue 2

Tema 3. MapkeTUHIOBbIE
UCCIIEZIOBAHHS

[IpakTukym:

VYrpaxHeHus Uil pa3BUTUS IPAKTUUECKUX HABBIKOB

3ananue 3

Keiic 1 «MccnenoBanue peiHKa KOMMUPOBAIBHOM TeXxHUKH HoBocuOup-
CKa»

Tema 4. [loBeneHue notpe-
ouTtesen

CeMUHapCKOE 3aHATHE — «KPYTIIBIA CTOI:

Mopgenu nokymnaTeabckoro noseaeHus. MakTopel, BIMSAIOMINE HA I10-
KyTaTeJIbCKOe MTOBECHNUE:

MoTuBalys 1 NOBeJeHNE MOKYIaTeNls B IPOMBIIIJICHHOH cpelie
[IpaxTukym: 3ananue 4

Tema 5. Pa3zpabotka nene- | Ilpaktukym:

BOT'O PbIHKA. YrpakHeHus A1 pa3BUTHS MPAKTUYECKUX HAaBBIKOB
3aganue 5
Keiic 2 «LeviStrauss» — 0T MaccOBOr0 MapKeTUHIa K CETMEHTAINH
pBIHKA

Tema 6. ToBapHasnmonutuka | [IpakTukym:

YropakHeHus A pa3BUTHS MPAKTUYECKUX HABBHIKOB
3amanue 6- 4.

Tema 7. CObITOBast noauTu- | IlpakTukym:

Ka YopakHeHus A1 pa3BUTHS MPAKTUYECKUX HAaBBIKOB
3aganue 7

Tewma 8. [lenoBas momutu- | IlpakTukym:

Ka.

YropakHeHus A pPa3BUTHS MPAKTUUECKUX HABBIKOB.

Bamauu 1, 2,3,4,5

JlenoBas kommbroTepHas urpa «Pa3paboTka CTPYKTYphl XO3SMCTBEH-
HOTO TTOpTQEs»
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Tema 9. Kommynukanuon- | Keiic 3. Boitnbr «Colay: «Coke» n «Pepsi» 60proTcs 3a KOHKYPEHTHOE
Hasd IMOJIUTHUKA npeuMynicCTBO

Keiic 4.«MapKkeTHHTOBbIE KOMMYHHUKAIIN
Jenosas urpa: PazpaboTka pekiaMHOM KaMIIaHWH JIsi KOHKPETHOTO
TOBapa

=

IIpakTukym

3ananue 1.K teme 1«BBenenue B mapketur. [IpuHnumnel, KoHIEnud 1 GyHKIIMA MapKe-
THHTAY.

[TogoOpaTh peanbHbIEe TPUMEPHI AJI XapaKTEPUCTUKHA TUHAMUKH U3MEHEHHS TOTPEOHOCTEH
BreiOpaTh HECKOJIIBKO MOTpeOHOCTEH W moao0parh TOBaphl (YCIYTH), yIOBICTBOPSIOIIHEC
JAaHHBIE TOTPEOHOCTH Pa3HBIMU CITOCOOAMH.

[TogoOpaTh peanbHbIe TPUMEPHI UCIIOJIB30BAHUS PA3TMYHBIX KOHLETIIIMA MApKETHHTa

3aganue 2. K reme 2«MapkeTHUHroBasi cpeia OpraHu3alun».
1. ITocTpoeHne Moe MUKpOCPeibl KOHKPETHOTO MPEIIPUSATHS:
a) ONPEJIENUTh KAKUE CYOBEKThI PhIHKA SBJISAIOTCS 1Sl BBIOPAHHOT'O IPEIIPHUSITHSL:
® [OCTaBIIUKAMHU
MOCpeTHUKaMHU
KOHKYpEHTaMH
KJIMEHTaMU
KOHTAKTHBIMU ayJUTOPUSIMHU
0) B KayKJ0M KATErOpuu Y4aCTHUKOB MUKPOCPE/IbI IPUBECTH HECKOJIBKO IPUMEPOB U OIHU-

CaTb XapaKTEp UX OTHOIIICHUH C pacCMaTpuBaACMbIM IIPCAIIPUATUCM

2. Onucanue MakpoCpeIpl OpraHu3aluu
Onpenenuth Kakue (akTOpbl MaKpocpenbl U3 paspsaa AeMorpapuueckux, KyJabTYPHBIX,

MPUPOIHBIX, SKOHOMHUYECKHUX, TEXHOJIOTMUECKUX U Jp. HEOOXOJAMMO YYMUTHIBATh MPOU3BOJIUTENSAM
KOHKPETHBIX TOBAapOB (HAaIpUMep, CIIOPTUBHBIX BEIOCHUIIEOB, KOJUIEKIIMOHHBIX KYKOJ, CIIMYEK, OC-
HOBHBIX MPOAYKTOB MUTAaHUA U T.1.). B kaxx10ii rpynne gpakTopoB yka3arh 5—7 Haubosee BaKHBIX.

HpOpaH)KI/IpOBaTBBa)KHOCTL (I)aKTOpOB MakpoOCpeabl I KaXKAOT0 IMPOU3BOAUTCIIA, CpaB-

HUTDH IMOJTYYCHHBIC PE3YJIbTATHI.

33}13HI/I€ 3. Pa3pa60TI<a mporpaMmMbl MApKETUHI'OBOT'O UCCIICAOBAHUS IJI PCIICHUA KOH-

KpETHOU Mpo0sIeMbI*:

a) (hopMyIUPOBKA LIETTH UCCIIEI0OBAHUS

0) onpezeneHue BUAOB U 00BEMOB HEOOXOIMMOI BTOPUUHOM U MEPBUYHON MHPOpMAIIH
B) onpezesieHne 00bEKTa UCCIIET0BAHUS

T) OIpeAeIeHUE COCTaBa U pa3Mepa BEIOOPKH

1) BBIOOp MeTo/1a cOopa MepBUYHBIX JAHHBIX

€) BEIOOp MecTa, BpEMEHH U TIPOIOJDKATENBHOCTH TIPOBEICHHS NCCIICIOBAHUS

* Bo3MOKHEIE CUTyalluu IJId aHAJIN3a (MO)KHO MMPECIJIOXKUTDH CBOH BapI/IaHT)I

1.

Kypuan «Otasix» xorena Obl MOTYYUTh JTOTIOTHUTENBHBIE CBEIEHUSI O TI0XOAax, 00pa3oBa-
TETLHOM YPOBHE WM CTHJIC JKM3HW YWTATEJICH CBOETO JKypHaja, a Takke 00 WX MPEeAToUuTH-
TEIBHBIX BKYCaX M OTHOILIEHUH K BO3MOKHOMY M3MEHEHUI0 (hopMara KypHama.

Kommanus «[laptusi» Biameer pa3BETBIECHHON CEThIO Mara3wHOB IO MPOAAXKE ayauoaria-
paTypbl B KPYITHBIX POCCUUCKHX Topojax. [loka uTo KoMmaHus He OTKpbLIa CBOM Mara3wHbI
B CPEAHUX 1O pa3Mepy ropojiax. PykoBoICTBO HAMEPEHO MPEANPUHSITH KPYITHOMACIITAOHOE
WCCJICIOBAHKE C IEJIbI0 BBISICHEHHS] PHIHOYHOTO MOTEHIIMANa 3THX TOPOJIOB M BHIOpATh U3
HUX HanbOoJee MePCIeKTHBHBIC.
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3. XKenckuit ['yMaHUTapHBIN KOJUIEIK BBIHY)KJICH y4acTBOBAaTh B JKECTKOM KOHKYPEHTHOM
060opb0e Ha phIHKE 32 MPUBJICYCHUE B CBOM Psi/ibl TAJIAHTIMBBIX BBITYCKHUI] 0011€00pa3oBa-
TeNbHBIX MIKOI. [y mpoBeneHus 3pPeKTUBHOM peKIaMHON KaMIIaHUU HEO0OXOIUMO 3HATh
Kakoil mH(popMarueil 0071a1al0T BBITYCKHULBI U UX POJUTEIH O CYIIECTBOBAHHUU TAaKOTO
KOJUIEKa, €ro mporpaMmmax 1 nepcreKkTuBax oOyuyeHus B JAHHOM y4eOHOM 3aBEJICHUH.

3ananue 4.K teme 4«lloBenenue nmorpedureneii»
BriOpath kakoi-1u00 TOBap JUIMTEIBHOTO MOJIB30BAaHMS (HA OCHOBE JIMYHOTO OIBITA MPHOO-
perenus). OxapakTepu30BaTh MPOIECC COBEPIICHHUS BBHIOOpPA, UCTOYHUKHA HH(POPMAIMHA U
00N TTOAXO0 K PEIICHUIO MPOOJIEMBI.

3ananmue 5. K teme 5«Pa3paboTka 11e71eBoro peiHKa»

1. Pa3zpaborarh BO3MOXHO 00Jiee TOJTHBINA MEPEYCHb MPU3HAKOB CETMEHTHPOBAHUS MOTPEOH-
TeNel, KOTOphIC IIeIeCO00pa3HO YUYUTHIBATH JJIs YCIEHIHOTO OW3HEca MPOU3BOIUTEIISIM
KOHKPETHBIX TOBapoOB (HAIPUMEp, MMBOBAPCHHOMY 3aBOJY, MPOU3BOAMTEII0 aBTOMOOUIIb-
HOM KocMeTukH, (habpuKe UrpylieKk, KOMOMHATY MO U3TOTOBJICHHUIO CYXHX 3aBTPAKOB U T.1.).

2. JIns KOHKPETHBIX TOBapOB CHOPMYIIMPOBATH MEPEUCHb TOBAPHBIX XAPAKTEPUCTHK W IIPO-
PaHXXUPOBATh UX C TOYKHU 3pCHUs OTpeOUTENS (Ha OCHOBE COOCTBEHHOTO IIPEICTABIICHUS O
[IEHHOCTH TOH WJIM MHON XapaKTepUCTHKH). TOBapbl MOXXHO BEIOpaTh MPOU3BOJIBHO HITH
BOCITOJIb30BaThCS MPEIOKEHHBIM TIEPEUHEM.

3. Pazpabotarh BapHWaHTHI TO3UIIMOHUPOBAHUS HOBBIX TOBApOB, IIAHHUPYEMBIX KBBIBOJAY Ha
PBIHOK MPOM3BOIUTEISAMU JKEBATEIbHONH PE3MHKH, CTHPAIBLHOTO MOPOIIKA, JETCKOH OJeK-
JIbI, )KYPHAJIOB TSI )KCHIIUH, IPOXJIAAUTEILHBIX HATUTKOB U T.1. Kakue aTpuOyThl mO3UIH-
OHHMPOBAHMS YK€ HCIHOJB3YIOTCSA CYIIECTBYIOIIUMU TOBAPOMPOU3BOAUTEISIMU H IOYEMY.
O06ocHOBaTh, MTOYEMY MPEITIOKEHHBIC BAPHAHTHI MOT'YT KOHKYPHUPOBAThH C MO3HMIUEH CyIIe-
CTBYIOIIMX Ha ATHX pbIHKaX ¢upmMm. BriOop TOBapoB Il MO3UIIMOHUPOBAHUSI MOXKHO OCY-
IIECTBIIATHL CAMOCTOSATEILHO.

3aganue 6. K reme 6 «ToBapHast momuTHKa»

1. TlomoGpaThk peanbHble NMPUMEPHl TOBAPOB, HAXOMAIIMXCS HA pa3HbIX 3Tamax >XKU3HEHHOTO
LUKJIA.

2. PackpbITh coepikaHue MOHATUI: TOBAp MO 3aMbICITy, TOBAp B PealbHOM UCIIOJHEHUH, TOBAP
C MOJIKPEIUICHHEM Ha MpUMEpe KOHKPETHBIX TOBAapOB (HamOoJjiee MOMYNSIPHOTO MpOoXJjaau-
TEJILHOTO HaIUTKa, POJIMKOBBIX KOHBKOB, )KUIKOTO MbLIA, IIBETHOTO TEJIEBU30pa U T.1.)

3. Pazpaborare MyabTHATpHUOYTHBHYIO MOJENh KOHKPETHBIX TOBapOB (ydeOHWKa MO Mapke-
TUHTY, OpraHaiizepa, HaCTOJILHOW JIaMIIbl, MOOMJIBHOTO TenedoHa u T.4.). Kakue «mosne3Ho-
CTH», UCKOMBIE MTOTPEOUTENIMHU, TPUHUMAIOTCS] BO BHUMAaHUE MIPH BbIOOpe aTpuOyTOB TOBa-
pa. [Ipopamxupyiite npenioKeHHble aTpUOYTHI B OPSIKE YOBIBAHUS 3HAUUMOCTH.

3ananmue 7. K reme 7 «COBITOBASI MOTUTHKAY
1.Kakne penreHus: OTHOCHTEIBHO pacIlpeleieHUs] TOBAPOB MOYKHO TIPETIOKHUTH TPOHU3BO-
JUTEIISIM KOHKPETHBIX TOBapOB, HAIpUMep:
e nonurpaguueckoro o0opy0BaHUS
e rmucyeit Oymaru
® HKOHOMHYECKOW JIUTEPATypPHI
® [IPOXJAJUTENbHBIX HAITUTKOB U T.1.
2. Bl — MeHeKep Ha KOHAUTEPCKOM MPEANPUIATHH, U3TOTABIMBAIONIEM HEOOIbIINE Map-
THU IAPOKHBIX U TOPTOB.
Bormpocstr:
1. Kakoii/kakue kaHasbl cObITa CBOEH MPOAYKIIMK Bbl MokeTe UCOIb30BaTh?
2. Kakyro/kakue (hopMbl MapKETHHTOBBIX KOMMYHUKaIUH ¢ motpedutenem Brl Oynere mpume-
HATB?
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3agaun
3amaua 1.
H3BecTHA caenyromas uagopmanus o pupme:
® uBectupoBaHHblid Kanutai — 4 680 ThIC. JI€H. €1I.

Oxunaemast peHTabeIbHOCTh — 5%
Ilepemennsble uzaepxku Ha 1 mwt. — 978 neH. en.
[Tocrosinabie n3nepxku — 1560 ThIC. AeH. .
IIporHo3ssl npojgax:

IleccumucTuueckut — 78 THIC. IIT.

Onrumuctuueckuii — 150 TeIc. 1.

Ha ocHoBe npeacTaBiaeHHbIX HCXOIHBIX JAHHBIX PACCUNTATH I[E€HbI:
1. TlpenenpHyto

2. Texauueckyro (0e3yObITOUHYIO)
OnpenenuTh pe3yybTaThl ACATEIBHOCTU TPEANPHUATHS IPU KXKIOM BapUAHTE LICHBI.

3amaua 2

Toprosas ¢upma 3akynaet ToBap 1o uene 170 nen.en. u nponaaer B kosnnyectse 200 mir.
3TOr0 TOBapa eKeHe/eNbHO 1o 1eHe 250 neH.ex.
MapKeTHHTOBBII OTAET 10 Pe3yabTaTaM HCCIeIOBaHUS PEKOMEH/IYEeT IOHU3UTh Ha OJTHY HEJIeII0
ueny Ha 10%

3aganue:PaccunTtaTh CKOJIBKO €IMHUII TOBAapa HAZ0 MpoaaTh Gpupme, 4To0bI pa3mep mpu-
ObUIN OCTAJICS HA IPEXKHEM YPOBHE

3agaua 3

ToproBas ¢upma 3akymaer ToBap mo nene 205 nmeH.en. u nponaetr B konmdectse 700 miT.
ATOrO TOBapa €XKEHEENbHO MO LieHe 255 JeH.ef.
MapKeTHHTOBBIA OTHET 1O Pe3yIbTaTaM HCCIICIOBAaHUS peKOMeHyeT moBbicuThHA 8%. [lokasa-
TeJb AMACTUYHOCTH crpoca 0,9

3ananmue:

® PaccuuTaTh CKOJBKO €IMHUIl TOBapa HAJ0 MPoAaTh GpupMe, YTOOBI pazMep MPUOBLTH OCTal-
Csl Ha TIPEKHEM YPOBHE

e Kakyro npuObUIh MOXKET MOJYYUTh (PUpMarocie U3MEHEHHUS IEHbI C YYETOM COCTOSHHS
crpoca?

3agaua 4

@upma «CorpeeM BCEX»U3roTaBIMBAECTOBITOBbIE 000rpeBaTeN. MeHemKepbl OpraHu3aluu
HEJIOBOJIbHBI 00BEMOM TIPOJIAXK M PacCMATPUBAIOT IIEIECO00pPa3HOCTh CHUXEHUs 1eHbl Ha 10% B
LEJIAX aKTHBM3aluu o0beMa mpojax. CyliecTByeT BO3MOXHOCTh CMEHUTh IMOCTaBLIMKA U MPHOO-
peTaTh ChIpbe B pacyeTe Ha enuHHITy npoaykuuuHa 10 py0. memesne. [Ipenmonaraercs, 94To poct
00BbEMOB MPOJAKIIOTPeOyeT MpruoOpeTeH s ToNoIHUTeNsHOro obopyaoBanus Ha 20 000 pyo©.

Hcxonnbie 1aHHbIe (MeCSIYHbIE TOKA3aTeH 1eATeJTIbHOCTH)
* OObem npoaax, mr.200

¢ OrmyckHas 1ieHa, py6.300

¢ Bripyuka ot mponax, py6.60 000

® [lepemennsie 3arpaThl, py0./mT.150
® [locrostHHBIE 3aTpaThl, py0.20 000
Onpeneanrn:

1. HeoOxoaumoe u3MeHeHHE 00beMa Mpo1axk, KOMIIEHCUPYIolee CHIKeHue eHbl Ha 10%
2. HeoOxomumoe n3meHeHue oobeMa mpoiax, KOMIEHCHPYIOIIECOTHOBPEMEHHOE CHIKEHUE
nensl Ha 10%mu ynemesnenue celpbs Ha 10 pyO. B pacueTe Ha OAMH 000TpeBaTeb
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3. Heobxoanmoe n3meHeHne oobeMa mpo1aXK, KOMIIEHCUPYIOIIEE OJTHOBPEMEHHOE CHUKCHUE
1ieHsl Ha 10%wu nmpruobpeTeHrne 10NoTHUTENFHOTO 000pynoBanus Ha cymmy 20 000 py6.

4. Heobxoammoe u3MeHeHne 00beMa MPo1aK, KOMIIEHCUPYIOIIEE OTHOBPEMEHHOE CHUKEHUE
nensl Ha 10% , ynemesnenue ceipbst Ha 10 py0. B pacdyere Ha 0AWH 00OTpeBaTelb U MPUOO-
PETEHUEOMOIHUTEIBLHOTO 000pyaoBanus Ha cymmy 20 000 pyo.

3agaua 5

YcioBuda 3aa4u:
® Toprosoe oObeauHeHNE «X» CHU3WIIO LIeHY ¢ 45 10 42 neH. en.

® O0bpem mpogax Bozpoc ¢ 64200 1o 66100 mTyk

3aganue
1. OnpeaenuTs 31aCTUYHOCTD CIPOCa.
2.Ha ocHOBaHMU aHAJIM3a AIACTUYHOCTHU CIPOCa OMPEIEIUTh, KAKUM 00pa3oM 00bETMHEHUIO
JIEVCTBOBATDH B JAJIbHEUIIIEM:
e  VYMeHBIIUTH 1IeHy emre Ha 5%
e CoxpaHHUTb 3Ty LIEHY
e BepHyTb cTapyo LEHY
e VYBenuuuth LeHy A0 50 aeH. en.

KonkpeTrHble cuTyanum 1Jisi aHAIU3a

Keiic 1. «Hccneooeanue pvinka konuposanvnoii mexuuku Hosocuoupckay

Jlnst c6opa nepBUYHON MHGOpMALMK ObLIM MCIOIB30BaHbI IBa METOA: TeJIC(POHHBINA OMpoC
NPEINPUATHIH-NOTPEOUTENICH M OMPOC MMOCETUTENICH BHICTABKH KOMMPOBATBHON TEXHUKU OpraHH3a-
nuu RICON kak moTeHIManbHBIX TOTPEOUTENICH.

s tenedoHHOTO Omnpoca OBLIM BBIOPAHBI MPEANPUATHS, OCYIICCTBIISIONINE CIIEAYIONUE
BUIBI JIEITENbHOCTU: (pUHAHCOBas, KOMMepUecKas, HHPOPMALMOHHO-PEKIaMHas (KaK COCTaBJISIO-
[I1MEe OCHOBHYIO MacCy MOTpeOuTesnell KOmupoBaAIbHOW TEXHUKH).

Ha ocnoBanuu nanseix CraTucTuueckoro ympasieHuss HoBocuOGupcka Oblia cocTaBiieHa
BbIOOpKA OpraHu3anuii-norpeduTeneii: Bcero 256 opranuzauuid, u3 HUX 22 0aHka, 14 cTpaxoBbIX
KoMMaHu#, 13 ¢upM, 3aHMMarONMXCs (UHAHCAMU U HEIBMXKUMOCTBIO, 196 KoMMepueckux GupM,
11 nHpOpMaIMOHHO-PEKIIAMHBIX OpraHU3aLUH.

B onpoce nocetureneit BEICTaBKU NPUHSAIN y4acThe 97 4enoBek.

OcHOBHBbIE HaNpaBJIEHUs UCCIIEI0BAHUS:

1) W3BECTHOCTH Pa3IUYHBIX MAPOK KOMUPOBAIBHON TEXHUKH Y TIOTPEOUTENEIH;

2) WCcle0BaHUEe HAJTMYHOTO MapKa KOMUPOBATbHON TEXHUKH;

3) BO3MOXKHBIE IPUOPUTETHI MPH MOKYIKE HOBBIX KOMHPOBAIBHBIX allapaToB;

4) wuccnenoBaHHE BPEMEHH JKCIUTyaTallMd Y)Ke TMPHOOPETEHHBIX KOMMPOBAIBHBIX armapa-
TOB;

5) cremneHb yAOBICTBOPSHHOCTH UCIIOIB3YEMBIMH allliapaTaMH Mo IMSITHOAITBHOM [IKae;

6) cTpykTypa NOTpeOIeHUs! KOMUPOBATBHON TEXHUKH 110 TOTPEOUTEIISIM;

7) OIleHKa CTENMEHW Ba)XKHOCTH 16 KpUTEpUEB JUIS MOTPEOMTENTHCKOTO BBHIOOpA IO MATH-
OaIILHOM IIIKAIE;

8) olleHKa XapaKTePUCTHK MCIOIb3YeMbIX allapaToB, TAKAX KaK MPOCTOTA B OOpAIleHUN U
HAJE)KHOCTD, 10 IIKAJIE «BBICOKASI — CPEIHSASA — HU3KAA»,;

9) oleHKa PA3THYHBIX UCTOYHUKOB MOJYYEHUS] HHPOPMAIMU TPH PELICHUH O TpUoOpeTe-
HUU KOIIMPOBAIBHON TEXHUKHU.

Bonpocw k keiicy:

1. Kaxoewt yeru dannozo uccieoosanus?

2. Kaxue memoovl coopa dannvix 6viiu ucnonvzosanvt? Kakue ewe memoowvl ucciedosa-
HUSL MOJICHO OBbLILO UCHOIb308AMb 8 OAHHOU cumyayuu?
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3. Kakue u3 npeonojiceHHbIX HanpasieHull Uccied08anull no0xXo0sam OJisi Onpoca no meje-
Gony gpupm-nompebumernetl, a Kakue — 0151 ONPOCa nocemumerieli GbICMAGKU?

4. Kakue kpumepuu nompedumenbckozo vloopa (mosapuvle Xapakxmepucmuru) MONCHO
npeooNcums 0Jisk KONUPOBAIbHOU MEXHUKU?

5. Kakue memoovl nocmaHo8Ku 60npocos awkemvl npediazaemcsi ucnoivzosams? Ilpeo-
Jlodcume C80U 8APUAHM AHKembl 0151 ONPOCa Nocemumenell 8blCmasKu.

6. Ilpeonooscume eapuanm amnkemol 0Jisi meieoHHO20 ONpoca.

7. Boiiu au donywenvl kakue-1ub0 ouudOKU 8 OAHHOM UCCIe008aAHUU?

Keiic 2 «LeviStraussy — om macco6020 mapkemunza K cezmeHmauyuu polHKa

Jlo nocnennero BpeMenn kommanusi «LeviStraussy» ycremHo cObiBaia MpOU3BOJMMBIC €O
JDKMHCHI HA OCHOBE MaccoBOTo MapkeTuHra. Kommnanus — BeAymuii Ipou3BOAUTENb IKHHCOB MPO-
BeJla PEKJIAMHYIO KaMITAaHHIO, YTBEPIKAABIIYIO, YTO [UKUHCHI «LEeVi'S» MPHUroJHbI I KaXKI0TO.

Ho B 80-¢ rompl cTaio OYEBUIAHBIM, YTO JUKHHCHI «Levi'sy yxke He mias kaxmaoro. OOrime
MpoJaxu ctaiau cHkarbes ¢ 516 muaH. B 1981 1. 10 400 mus. B 1988 1. Uto npouszomno? Ilokone-
HUEe «0r0u-Oymepcy, B3pocies, .BhIpacTaio. U3 HKUHCOB. UTO emie Xyxke, KOMIaHus, HaAesICh Ha
KOMIIEHCAIIUIO [TOTEPh B MpoJiaXax, He MOTJia IoJjlararbcsi Ha THHAU/DKEPOB, IOTOMY YTO UX JOJS B
HACEJICHUHU cTalla yMeHbInaThes. Kpome Toro, morpedutenu Gojiee crapiiero Bo3pacta Mmpearnodn-
TaJM JUKMHCAM KOHCEPBAaTUBHbBIE IIUPOKUE OPIOKH.

Kak MoxHO ObLIO peruTh mpodiembl «Levin? CTpaTterus cerMeHTaIMy PhIHKA, HalpaBJIcH-
Has Ha pa3pabOTKy pa3IMyHOr0 aCCOPTUMEHTA PKUHCOB IS Pa3HBIX BO3PACTHBIX CErMEHTOB, ObLIa
pa3yMHOM, OJIHAKO MPEACTABUTENH «030u-Oymepc» u Golee 3pelible MOTPeOUTENH YKe He CKIOHHBI
OBUTH HOCHUTB JUKMHCHI. JlaHHBIC MCCIIE0OBAHMS TTO/ICKA3all, YTO PEIyTalMi0 opraHu3anuun «Leviy
MO>KHO MCIIOJIb30BaTh MpU IpoAake mMUpokux Oprok. [louemy He pazpaboTaTh acCOPTUMEHT OPIOK
0T MapKO# opraHu3zanuu «Levi», paccuuTaHHBIX Ha MOKOJICHHE «030M-OyMepe» U MOXKHIIBIX I10-
TpeduTeNnei?

Crparerusi cerMeHTallMyu MO BO3pacTy Obula MHUIMUpPOBaHA B 1987 r., Korna MeHemkepam
«Levi» momanack Ha riia3a rnapa MEIIKOBATBIX XJIOMYaTOOYMaXXHBIX OpIOK, MPEIOKEHHBIX SITOH-
CKUM (pUIMasioM KOMIAHUM. YUUTHIBAsk B3POCICHNUE MYKUUH — MPEJCTaBUTENEH OKOJIEHUS «030uU-
Oymepc», MeHepKepsl petokunu 3ti Oproku B CHIA mon mapkoii «Dockersy, uspacxomoBas Ha
peksaMHyto kammnanuio 11 mutH. momn. Mapka mosydriia HeMeIJIEHHOe MpUu3HaHue Oyiarofapst 1mo-
3UTUBHOMY UMHIDKY «LEVi» cpefin My»X4YHH MOKOJICHHsT «030U-0yMepe» M UX CTPEMIICHUIO UMETh
Oostee pecriekTabenbHy0 U KOMPOPTHYIO anbTepHaTuByY KkuHcam. K 1991 1. mpomaxu «Dockersy
COCTABHJIM MOYTH MOJIMUITHAPAA JOIAPOB.

OpnHako 17 KOMIIEHCAIMM Clajia B Mpojaxax HKHUHCOB HEOOXOIHMMO OBLIO OXBAaTUTh U
My)X4HH Oolee 3pesoro Bo3pacta «Levi» yxe pacronaraia acCOpTHMEHTOM Oprok «Actiony mis
MyKuuH cTtapiie 50 jieT, HO HUKOI/la He MpyuaaBajia eMy OOJIBIIOro 3HAYE€HUs, aKIEHTUPYS BHUMA-
HHe Ha BbIMycke UKUHCOB. K 1987 r. akueHT cTtan MeHsThes «Levi» mpeanpuHsiia oOLeHAINO-
HAJIBHYIO KaMIIaHUIO, PeKJIaMHUpyromyo «Action», u mocrapanacs auddepeHupoBaTh UX OT
«Dockersy, cnenas nx 0osee KOHCEPBATUBHBIME U 00JIE€ IIUPOKOTO TTOKPOSL.

TeMm He MeHee, TJIaBHBIM PIHKOM «LeVvi» ObUT pBIHOK JUKHHCOB, MPOJIAKH KOTOPBIX COCTaB-
asu 1,5 mMupA. 10oJUL., @ OCHOBHBIM LIEIEBBIM CETMEHTOM — THHIUIDKEpHL. B cBs3u ¢ 3TuM ObLia
paszpaborana mozenb 501, cmenuanibHO paccunTaHHAsE Ha MOJIOABIX Jtoaen — 14-24 net. B 1991 r.
¢dbupmMa mpoBena pekiaMHYyI0 KaMIaHuio ¢ ydactueM Spikelee, 03ByunBaBIIMM pa3ivyHbIE UCTO-
PHUH, KOTOpPbIE MPOUCXOIUIN C TUHINKEpaMH, 001aueHHBIMU B PKUHCHI 501.

YroObl JOKa3aTh, YTO OHA BBIMYCKAET JKUHCHI HE TOJBKO JJIsl TUHAHIKEpPOB, KOMIAHHUS
paszpaborana mojmens 505, MO3UITMOHUPOBAHHYIO ISl MPEJCTaBUTENEH «0r0u-Oymepcy, MoJenb,
MO3ULIMOHUPOBAHHYIO s neTeil 8—14 jer, compoBOXAaBIIYIOCS peKIaMHOW KamnaHuen «Jluka-
pu», B paMKax KOTOPOW peOSITUILIKH, 00JaUeHHbIE B J)KUHCHI, NMPOJIEIBIBATIN aKpoOaTHUYECKHE HO-
Mepa, a TaKXKe MOJIEINb JJIsl )KEHIIMH-TIPECTaBUTeNel MOKoIeHHs «0630u-0ymepey.

JKeHckuit acCOPTUMEHT — BBIMYIIEHHBIM B 1988 T. U CONMPOBOXKIABIIMIICA PEKIAMHON Kam-
MaHUei CTOMMOCTBIO 12 MITH J0JI. — 03Hayal nepexoj «Levi» K HOBO# MOJUTHKE, TaK KaK B Macco-
BOM MapKeTHHI'€ KOMIIAHHUS BCETJa MO3UIMOHUPOBAJIA HKUHCHI ISl MY>KUMH, a IOKYIKH JP)KUHCOB
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KEHILIMHAM CUUTAIHUCH JOMOJHUTEIbHBIM 000poTOM. CTpaTerusi cerMeHTanuu Tpedosaia 0coboro
MO3UITMOHUPOBAHHUSI, TIPEIYCMATPUBAIOIIETO COOTBETCTBUE MOKPOS JKUHCOB KEHCKOH (urype. B
pesynbrare «Leviy, pekmamupyst Mojenb HKUHCOB 900, OAYSPKUBACT, YTO OHH «CKPOCHBI, CTHIIU-
30BaHbl U CHIUTHI JISI 5KCHILUH.

Crpaterust cermenTauuu «Levi» He mumiena pucka. OpUEeHTHPYSICH Ha JeMorpaduvecKue
TPYIIBI C YYETOM BO3pacTa, KOMIIAHUS CYIECTBEHHO YBEJIMYWiIa U3IECPKKU MapkeTuHra. Temnepb
OHa BBIHYXKJIEHA pa3pabaTbhiBaTh OTHEIbHbIC pEKJIaMHbIC KaMIaHUH JJi1 KaXJIO0ro CerMeHTa, a He
OJIHY OOIICHAIIMOHAIBHYIO KaMIIaHUIO JUJISl BCEX CETMEHTOB. M31epKKu pa3pabOTKH U pacmpeserne-
HUSI POAYKIIMU TaKkKke HaMHOTO Bbiiie. Kpome Toro, «Leviy» puckyer BbI3BaTh OTUYKICHUE KaKO¥i-
60 aemorpaduyecKoi rpyIisl, aapecys pekiamy apyroii rpymnmne. K npumepy, B To Bpems, Koraa
«Levi» pacxomoBaiia 2 MIH. 10J11. Ha pekiiamy «Dockersy Bo Bpems urpsl Ha Cynepkybok 1991 r.,
3HAYUTENIbHYIO JOJI0 PBIHKA COCTAaBISUIM TUHAMKepbl. Kak cka3an MapKeTHHIOBBIH MEHEIkKeED,
BeAaomuil y «Levi» MapKeTHHIOM, «MbI JIOJIKHBI 1103a00THTHCS O TOM, YTOOBI HAllla peKyiama Jis
MY>KYUH HE OTBpATUJIa OT HAC TUHAUIKEPOB, 1 HA00OPOT».

OpHaKo MPEUMYIIECTBA CTPATEIHH CErMEHTaMu «Levi» Ternepsb MPEBBIIIAIT CBSI3aHHBIC C
HEro pUCKH. «Leviy Ternepb MOKET COXpaHsTh MOKyIaTelei B Bo3pacte ot 8 1o 80 jert, mo Mepe ux
nepexoja OT MOJACIH JETCKUX HKUHCOB K Moxaeau 501, momenu 505, «Dockersy u mozenu Oprok
«Actiony. Kpome Toro, KoMaHus Tenepb UMEET BO3MOKHOCTh MOJHEE YIOBICTBOPATH MOTPEOHO-
CTH JKEHIIMH, KOTOPbIE COCTABJISIOT MOJIOBUHY HaceJeHus. B uTore BHITOIbl CErMEHTHPOBAHHOTO
[OJIX0/1a B OpraHU3alMi MapKeTHHTa MpeBbImaoT ero Hepoctatkd. K 1991 r.«Levi» cymena npu-
OCTaHOBUTbH NaJCHUE MPOJaX U Jaxe yBenuumia ux Ha 40% mo cpaBHeHuto ¢ 1988 r. Ha mexny-
HApPOJHOM pbIHKE (a OH puHOCHT 39% Bcex 10x00B «Leviy) npoxaxu Bo3pociu Ha 30%.

«Levi» Tenepr Oosiee MpUOBLIbHAS KOMIIAHHS, MOCKOJIBKY OPHEHTHPOBaHA Ha OCHOBHBIC
nemorpaduyeckrue CerMeHThI BO BCEM MUpE.

Bonpocul k keticy:

1. B uem Bul ycmampusaeme 00CmMouHcmea u HeOOCMamKu Macco8020 U Ce2MeHmMupo8anHo2o
Mmapkemunea?

2. Tlouemy onsa komnanuu «LeViy ne moana oamo 00ndicH020 dphekma cecmenmayust MmoabKo
nompebumerneti OHCUHCo8?

3. 3a cuem ueco 6vi10 ocyujecmeneno kKomnanuel «Leviy pacwupenue «moeapHou auHuuU»?
Yem amo 6vL10 060cHO08aAHO?

4. Tlouemy ¢upma «Leviy 0na noevix moodeneii Opiok esena nosvie mapku «Dockersy u
«Actiony? Yem xapaxkmepuszyemcs HO8As NOAUMUKA NOZUYUOHUPOBAHUSL ONCUHCOE KOMNA-
Huu«Leviy?

Keiic 3. Bounwt «Colan: «Coke» u «Pepsi» éopromcesn
3a KOHKYpEeHmHOoe nPeumMyu|ecmeo

[Tocne moutn 100-neTHe# O)kecTOUeHHOH O0OpBOBI ManoBeposTHO, uTo «Coke» u «Pepsi»
OOBSABAT O MEPEMUPHUHU B «BOMHE» CBOMX HAMUTKOB. bosee Toro, koHkypeHIus B 90-e roas1 0060CT-
puiiach Ha BceX (pOHTAX — AMETUUYECKUX, OOBIYHBIX HANMTKOB, MPOJAX B PO3JIMB U HA MEXIyHa-
POJTHBIX PHIHKAX.

Wmest 3HaunTeNbHBIE TPEUMYIIECTBA B Mpojaxax kak B CIIA, Tak u 3a mpezenamMmu CTpaHbl
(cootnomenne «Coke» u «Pepsi» coctasiser 4 : 3 8 CILIA u 4 : 1 3a pyoexom), kommauuu «Coca-
Colay» nerue Opath Ha ce0st MHUIIMATUBY B «BOWHE» HanUTKoB. OHa Tak U caenana, pemus B 1985 1.
U3MEHUTh PEIENTYPy CBOCH OCHOBHOHM Mapku. bosee cnamkuii Bkyc HOBo# «Coke» nmomkeHn Obut
OoubIIe TOXOANUTH Ha «PepSi», 4ToObI MOHPABUTHCS THHIHIDKEPAaM, OJHAKO OH TOJBHKO OTITYTHYI
Hacrosmux Jroouteneii «Coca-Colay — B3pocibix morpeouteneii.«Pepsi-Colay TopkecTBoBana.
Tornamnuit ee npesuneHt RogerEnrico BeicTynui co 3HaMeHUTHIM 3asiBieHueM: «llocie Toro kax
87 yeT MBI IIUTM HOTA B HOTY, APYroi mapeHb crnoTkuyscs». Korma «Coca-Colay Beprymacs k mep-
BOHaYaIbHOW penentypHoi popmyne mox mapkoit «Coca-ColaClassic», komnanusi «Pepsi» pacie-
HWJIA 3TO KaK MPU3HAHHUE HEyAaBILICHCs CTpaTeruu.
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Ho mpeumymectBo «Pepsi» oka3anoch HelOJITrOBEYHBIM. BHHMaHHE, KOTOpOE HMpPHUBIICKIIA
HoBasi popmyna «Coke», u pemmTenbHas cMeHa Kypca IMO3BOJMIN YBEIHUYUTh mpojaxu «Coca-
ColaClassic». 1 xots «NewCokey» He nobunace ycrnexa, cymmapHas 105t Mapok «Coca-Colay oka-
3ajach BBIIIE, YEM J0 TIEPEMEH.

OnHaKO KOMITaHHMSI HE JOBOJILCTBOBAJIACH CBOMM JIMJAEPCTBOM Ha phiHKE. B 1990 r. oHa
NpeanpuHsIIa MHUPOKOe HACTyIUIeHHEe Ha BcexX (ponTtax. Kommanus pemmna oOHOBUTH HAIUTOK
«NewCoke», HaxoasImuiicss B HEKOTOPOM 3a0BEHHH, JaB eMy apyroe HaumeHoBanue «Coke-11»,
MIOMECTUB HAllMTOK B TOJIyOyl0 OaHKy, KOTOpas Obuia OOJbIe MOX0Xa Ha yHmakoBKy «Pepsi», u
HPEIIPUHSB PEKIAMHYI0 KaMIIAHHIO, SIBHO PAaCCYMTAHHYIO Ha MOJOABIX moTpedutenei «Pepsi»,
nox sto3yHrom «IlommunHei Bkyc «Colay mtoc cianocts «Pepsi». OHa pernia atakoBath «Pepsi»
Ha JIpyroM (poHTe, CTPEMsICh CKIOHUTH Jitobutenein «Pepsi» B momnp3y «DietCokey». «Coca-Colay
yCMOTpena SIBHYI0 BO3MOXKHOCTB 3TOTO, YUHTBIBas, YTO THHAIHUIDKEpHI, BepHbIe «Pepsi», B3pocies,
HAYMHAIOT oOpamaTh BHUMaHue Ha CBOii Bec. Ee cTpaTterus siBHO Oblila 3aMMCTBOBaHA M3 Y4eOHHU-
KOB BOEHHOTO Jiesia: u30eras npsMoi aTaku NPOTUBHUKA, [10I0PBATh €r0 CUJIbI C MOMOULIbIO (hIaH-
roBeix MaHeBpoB: «Coca-ColapatakoBana«Pepsi» Ha (uiaHre OOBIYHBIX HAIMTKOB C MOMOIIBIO
«Coke-I1», a Ha (aHre AUSTUYECKUX HAMUTKOB — ¢ oMotk «DietCokey, B To BpeMsi Kak OCHOB-
Has Mapka KOMITAaHHHM OCTaBajiach Ha IIEHTpaJbHOM HamnpasjieHuu (ponra. «Coca-Cola» arakoBana
«Pepsi» ewe Ha ogHOM (hpoHTe — poaaxa «Cola» pectopanam s otmycka B po3ius, rae «Coca-
Cola» 3aHMMaeT nUIUpPYyIOMKE MO3UIHH — 63% MpoJaK, KOTOpPBIE 00ECIeYeHBI e KOHTPaKTaMHt C
TaKMMH KPYITHBIMH MOKymaTessiMu, kak «McDonald's» u «Domino'sPizzay, o cpaBrenuto ¢ 25% y
«Pepsi». B 1990 r. ona ykpenuia cBoe maepctBo, otBoeBas «BurgerKing» u « Wendy» y «Pepsi».

«Coca-Cola» He cHmKaeT JaBlcHHE B «BOIHE» HAIMTKOB HA MEXIYHAPOJHOU apeHe, uMest
Ha TO BecKylo npuuuHy: B 1989 r. 80% ee noxoq0B nmoctynuian oT npogax 3a npenenamu CLIA.
Omna pacumupser cBoe npucyrcrsue B Kurae, co3naB 10 npennpuatuil ans po3iauBa HANUTKOB. B
1987 r. ona mpuctymnuia K nmpoaaxkam «Coke» B Poccuu M TOTOBUTCSI BHOBb BBIMTH Ha WHAMHCKUN
PBIHOK.

«Pepsi» oTpearnpoBaia Ha 3TO HACTYIUICHHUE, HAHECS OTBETHBIC Y/Aaphl HA BCEX HAIpaBlie-
HusX. Bekope mocnie toro, kak «Coca-Cola» monbiTanack nepeManuTb y «Pepsi» TuHIHmKepoB
cBoeii«NewCokey, «Pepsi» oTBeTHIIa TeM Ke, MOMBITABIIUCH IEPEMAHUTh B3POCJIBIX OTPEOUTENCH
«Coke» nHamutkom «Slice». Be3ankoronbHbIli HAIIMTOK Ha OCHOBE COKa ObLT IpeIHAa3HAUCH B3pOC-
JBIM TIOTPEOUTENSIM, OOpAaIIAlOIMM BHUMAaHUE HA MUTATENLHOCTh M apomar. [Tpomaxu «Slicex
osicTpo pocturiu 1 mupa. pomut. CHIA, HO COKpaTUIMCh MOYTH HANOJIOBUHY, KOTJIa KOHKYPEHTHI,
Bkirouas «Coca-Colay, mpeaoxuii coOCTBEHHBIC HAMUTKU Ha OCHOBE COKOB.

«Pepsi» Taxxe Bo Bceopyxun Berperiia «Coke-11». Korna HamuTok BriepBbie MOSBHICS B
Cnokane B 1990 r., «Pepsi» oT4asHHO MPOTHBOICHCTBOBANIA €My BCEMHU JTOCTYITHBIMH CIIOCOOAMH.
Kaxk pacckaseiBaeT onuH u3 pykoBoauteneir kommanuu, «Coke-11» mpomaBanack yepe3 Toprossie
aBTOMATHI — MBI TaK)K€ YCTaHOBWIM UX. OHM MPOBOIMIIN PEKJIaMy — MBI TaKXKe YCHIJIMIIM HaIly pe-
kiamMy. OHU HCTI0JIb30BaIM OaHKM Ha 16 yHIUH — MBI TaK)Ke HAMEPEHBI 3TO CAETIAThY.

«Pepsi» otHecnach k motepe «BurgerKing» u «Wendy» co Bceit cepbe3nocThio. UToObI cO-
XPaHHUTh CBOIO JOJIO HAa PhIHKE HAIIMTKOB, IIPO/IaBAEMbIX B PO3JIMB, OHA 3aKJII0UMIIa KOHTPAKT C pe-
cropanamu «HowardJohnsony» u otensimu «Marriotty, kotopsie panee 3akynanu HanuTku «Cokey.
Ha mexnyHapoaHoii apeHe «Pepsi» oTBeTnia Ha JEHCTBUS KOHKYPEHTa, OOBSBUB O MPEICTOSIICH
3atpate | MJIpA. JOJJI. HA YBEJMYEHHE MPOJaX B KIIOUEBBIX obOmactsx, rae «Coke» He momu-
HUpPOBAJIa, HATPUMEP JUETUUYECKUX HATUTKOB, POJIaXK B PO3JIMB U YepPe3 TOProBbIe aBTOMATHI.

O0e KOMIaHWH, TBITAsICh TOOUTHCS KOHKYPEHTHOTO NIPEUMYIIECTBA, MPUICPKUBAIUCH HC-
IBITAHHBIX MPUHIIMIIOB: CTPEMSICh JIMIIUTh MPOTHMBHMKA MHULMATHUBBI (Kak 3To chenana «Coca-
Colay, otBoeBaB y «Pepsin«BurgerKing» u «Wendy»), CKOHIIEHTPHPOBAB PECYPChl Ha KITFOYEBBIX
HAaIpaBJICHUSX, CIIOCOOHBIX 00ECIIEUNTh CTPATETHUECKOE MMPEUMYIIECTBO (Kak 3To jaenaeT «Pepsi» B
00JIACTH TUETHYECKUX HANMUTKOB M MPOAAX B PO3JIMB 3a pyOeKoM) W TPEABHIS NEHCTBUS TPO-
TUBHHKA (Kak caenana «Pepsi», npennoxus HanmuTok «Slice» B mpensuaenun Bbixona «Coke» Ha
PBIHOK HAaITUTKOB Ha OCHOBE COKOB).«BoliHa» HamUTKOB, MpoaokaeTcs yxke okoio 100 jet, Ho mo-
NPEeXHEMY HE CTHXAaeT.
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Bonpocsi « keticy:

1. Kak moocno oxapaxkmepuzosamv KOHKYpeHmuyo 6opvoy komnanuu «Coca-Cola» u xomnanuu
«Pepsi»? (B mom uucne na pvinke Poccuu)

2. 3. Kakoe mecmo 8 KOHKYpeHmHOU OopbOe smux 08yX KOMNAHUL 3aHUMAem UHHOBAYUOHHAS NO-
JUMUKA U 8 YeM OHA 3aKouaemcs?

4. Kakoe mecmo 6 KOHKypeHmMHOU OopbOe 3mux 08yX KOMRAHUL 3aHUMAem NOJUMUKA NPOOBUICE-
Hus?

5. B uem 3axnmouaiomcst 0coOeHHOCmU KOHKYPEeHMHOU 60pbObl 5mux 08yX KOMRAHUL?

Keiic 4 «Mapkemunzoeble KOMMYHUKAUUW)

K kakoMy THIly MapKETMHIOBBIX KOMMYHHUKAIIMM OTHOCSATCS pACCMOTPEHHbBIE HUKE aKLUU?
Ha xoro onu paccuntanbl 1 HACKOJIBbKO, 110 Bamemy MHeHHIO0, OHU 3)PEKTUBHBI?

Momapok ot MakKode. B nepuos ¢ 29.08.2013 no 31.10.2013 npu entHOBpEMEHHOM 3aKase Mpo-
nykuuu MakKode va cymmy 1000 py6neir Ber momyyaere B momapok 1 ymakoBky Maklllokonan—
20 makeToB;IpH €AMHOBPEMEHHOM 3aka3e npoaykiun MakKode na cymmy 2000 py6eit Bl momy-
gaere B mogapok 1 ymakoBky MakKode 3 B 1-50 nmakeros

7 + 1 mo coxy «Moin» 1 a.llpousBoaurens: AIIK«Canpillpunonbs». Havano akumun:01.10.2013.
Oxonuanme akumu:31.10.2013. Tlpu mpuoOpeTeHWH KIMEHTOM 7 YIaKOBOK COKOB W HEKTapoOB
«Moit» 11 Bl monyyaere B moaapok 1 ymakoBky coka win HekTapa «Moii» 11 Ha Bamn BeiOop.
®upmenHble Kpy:kku Jlunton npm npuodperenun mnpoaykuuu FOnuiaesep. Hauano ak-
un:01.10.2012.0xonuanue akiuu:30.11.2012. Tlpu npuoOperenun nponykiuu KOHHMIEBEp B Te-
gyenue 2 mecsaueB Ha 10000 pyOuneit u 6onee Bbl momyyaere B mogapok 4 (UPMEHHBIX KPYKKH
IOnunesep.

JesoBbie Urpbl

JlenoBasi koMnbIOTepHas urpa «Pa3padoTka cTPYKTYpbI X0351iiCTBEHHOT 0 MOPT(desisi»
MonenpHas cpena

®upma — TOprosasi OpraHu3aus PO3HUIHON IIPOJAKHU IEKTPOHHON TEXHUKHU

3aKynKU OCYLIECTBISIOTCS Y JUIEPOB MEITKOONTOBBIMH MapTusiMu (0T 20 equHMII) ToBapa.
ToBaps!l mpuHAIEKAT K 4 TOBAPHBIM IpyNIaM (TEIeBU30p, BHICOMAarHUTO()OH, MAarHUTONA, My3bI-
KaJbHBIN 1IeHTp). Ha ppIHKe UMeroTCs ToBaphl IO TPEM LIEHOBBIM MOATPYIIAaM: J10pOrue, CpeaHue,
hi(S11 (35 A
[Toxynka ToBapoB npousBoautcs 3a aostapsl CLIA (USD), nponaxka — 3a py0iu.
Cnyx0a MapKeTHHTa OpraHU3alMd TPUHUMAET CIICAYIONINE PEIICHNUS:
BbIOMPAET TOBaphI, 3aKynaeMble (pupmMoit y 1usepos;
OIpeJieNIAeT IMana3oH 1eH 3aKyIKY;
ompeaessieT 00beMbI 3aKyIOK KaKJJ0r0 TOBAPa;
OTIpeJIeIIeT TOPTOBhIe HAIICHKHU Ha TPOJIaXKy KYTUICHHBIX TOBApOB;
aHATM3UPYET Pe3yNbTaThl COBITA MO KaXIOMY TOBapy M KOPPEKTHPYET MPHUHSTHIC PEIICHUS
C Y4eTOM U3MEHEHHS PHIHOYHON KOHBIOHKTYPHI M IOXO0JI0B OpTaHU3aINH.

Ilens pabomer: ®opMupoBaHHue X039WCTBEHHOTO MOPT(ENs OpraHu3aluy U3 UMEIOLINXCSA Ha PbIH-
K€ TOBApOB, 00ECIIEYNBAIOIIEI0 MAKCUMAIIbHYIO PEHTA0EeIbHOCTh KalHuTala, BKIaIbIBAEMOTO B TOP-
TOBbIE OIEPAIHH.

Yacmo 1. Hcenedosanue mosapnoii HOMEHKAAmMypbl U HOMPEOUmeibcKo2o cnpoca.
OcHoBHas 3a/aya: OMyYeHUE, CUCTEMAaTH3allisl U aHAJIM3 JAHHBIX O COBITY TOBapoOB, TO-

TEHIIMAJIbHO BXOSIIUX B C(bepy KOMMCPYECKUX HHTEPCCOB OpraHu3aluu.

3amanue 1. MiccnenoBanue BIMsIHUS HA COBIT IIEHBI TOBApa.
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Kymuth Tpu naptuu (OAHOTO KOJUYECTBA) TOBAPOB OJJHOI TOBAPHOM TPYIIIbI U3 PA3HBIX IIe-
HOBBIX I'PYIIIL.
VY CTaHOBUTH OJTMHAKOBYIO TOPTOBYIO HAIICHKY Ha BCE TOBApHhI.
[TpoaHanu3upoBaTh pe3yabTaThl peaii3allii BCEX MapTHil TOBAPOB IO CIICAYIOUIMM ITOKa3a-
TEJISAM:
®  KOJIMYECTBO MPOJIAXK B JICHb;
e 00mMii CPOK peanu3annu BCeil mapTuuy;
¢ JOXOAHOCTB OICpalvy INOKYIIKa-IIpoaaxka IJid BceH MapTu B rOJ0OBOM UCUUCIICHUMU.

3amanue 2. OreHKa BIMSHUS TOPrOBOM HAIICHKH Ha COBIT TOBapa.
Kynute Tpu naptuu oJHOro ToBapa (0IHOro KOJUYECTBA).
YCTaHOBUTH pa3IudHbIC TOPTOBbIC HAIICHKW JUIsI 3TUX HapThii ToBapoB (Hampumep, 0,10;
0,20 u 0,30).
[Tpoananu3upoBaTh pe3yabTaThl peain3alii BCeX MapTHil TOBAPOB MO CIEIYIOIIUM ITOKa3a-
TEJISIM:
® KOJUYECTBO MPOJAXK B JICHD;
e 00WIUIi CPOK peanu3alnu Bceil mapTuu;
® JIOXOJHOCTH OINEPALUU MOKYIKA-IPOJaXka sl BCeH MapTHH B FOJJOBOM UCUHCICHUH.

3ananue 3. MccnenoBanue BAMSIHUAS MOTPEOUTENBCKUX XaPaKTEPUCTHK TOBAPOB HA MX COBIT.
Kynute maptun (0AHOTO KOJIMYECTBA) JBYX TOBAapOB OAHOI TOBapHOW TpyHIbl U3 OAHOM
LIEHOBOM MOATPYIIIBI.
VY CTaHOBUTH OJIMHAKOBBIE TOPTOBbIE HALIEHKHU (UM LIEHBI).
[Tpoananu3upoBaTh pe3yabTaThl pealn3alii BCEX NapTHI TOBAPOB MO CICTYIONIM ITOKa3a-
TeJISAM:
® KOJIMYECTBO MPOJAXK B JICHB;
e 0o0mMi CPOK peasn3aluy Bcel MapTHH;
® JIOXOIHOCTb ONEpalyy NOKYyNKa-Mpojaxka s Bcel NapTHH B TOAOBOM UCUUCIICHUH.

3ananue 4. MccnenoBanue NoTpeOUTENbCKOIO CIpoca Ha TOBaphl pa3IM4HbIX TOBAPHBIX IPYIIIL.
Kynute o onHo# naptuu ToBapa (0JJHOr0 KOJIUYECTBA) U3 BCEX TOBAPHBIX TPYII U3 OAMHA-
KOBBIX IIEHOBBIX MOJIPYII (HAIIPUMED, TI0 CPETHUM IICHaM).
Y CTaHOBUTH OJIMHAKOBBIE TOPrOBBIE HAIIEHKHU JJIsl BCEX MapTHIl TOBApOB.
[Tpoananu3upoBaTh pe3yabTaThl pean3allii BCEX MapTHI TOBAPOB MO CIEAYIONUM TTOKa3a-
TeJSAM:
® BJIOXKCHHBIN KaITUTAaJl B MIOKYIIKY;
MOJIy4eHHas! IPUOBLIb;
KOJIMYECTBO MPOJIAK B JICHB;
oOIIniA CPOK pean3alii BCeH MapTHH;
JOXOHOCTb ONepaliy MOKYyNKa-Mpojaka sl Bcel NapTHH B TOAOBOM UCUUCIICHUH.

Yacmy 2. Dopmuposanue X033a1CMEEHHO20 NOpMhenss no 3a0AHHOMY KpUmepUuo U IKcne-
pumenmanvHoe noomeepicoenue e2o IPphekmuenocmau.

Ocnoenas 3a0aua: PopMUpOBaHUE XO3IHCTBEHHOT0 MOPT(HENs U3 BBISABICHHBIX 0oJiee MU Me-
HEEC peHTa6eJ'H)HI)IX I'pyIii TOBapoOB U OTpa6OTKa IIPHUHIHUIIOB YIPaBJICHUA UM B YCIIOBHUAX W3MCHS-
IOLIelcsl KOHBIOHKTYPBI PBIHKA.

3amanue 5. MccnemoBanue pe3ylbTaTOB XO3SWCTBEHHOM AESITENBHOCTU MPU HCIIOIH30BAHUH
BBIOPAHHOW CTPYKTYPhI XO3STUCTBEHHOTO TTOPThEIIs.

CdhopmupoBaTh X03s51CTBEHHBIN MOPT(EIb, KyIIUB COOTBETCTBYIONIUE MJIaHY MTAPTUX TOBAPOB.

Y CTaHOBUTH PEKOMEH/TyeMbIE TOPTOBBIC HAIICHKH.
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[Ipoananu3upoBaTh pe3yabTaThl PeaATU3allMU BCEX MAPTUH TOBAPOB MO CIACAYIOIIUM MTOKa3a-
TCISAM:
® BJIOKEHHBIN KaIllUTAJ B MOKYIKY;
® TIOJy4eHHAs MPUOBLIb;
® KOJIMYECTBO MPOJIAX B JICHD;
e O0mIMI CPOK peaau3aliy BCeH MapTuH,
® JJOXOJIHOCTb OIEpalMK MOKYIKa-MpoJia)ka /Il BCEH NMapTUU B TOJJOBOM UCUHUCIICHUH.
ExeMmecsiuHO aHAIM3UPOBATh PE3YIIbTATHI XO35IUCTBEHHOMN JIEATEILHOCTH O CJICAYIOIIUM MOKa-
3aTesIM:
® CyMMapHas CTOMMOCTb TOBApoOB (I10 IIEHE TTOKYIKH);
MECSTYHBIN BAJIOBBII 00BEM MTPOJIAK;
MeCSYHAsI BAJIOBasi IPUOBLITE;
JI0JIs1 BAJIOBOH MPUOBLIN OT OIEpaIHii;
MHTEHCUBHOCTh 000PaYMBAEMOCTH TOBAPHBIX 3aI1aCOB;
HOpMa PHUOBLUTN Ha BJIIO)KCHHBIN KaIUTAaT;
JIOXOJHOCTh B TOJOBOM HCYHCIICHUH.

HCCJIGI[OB&HI/IG BJIMAHHA TOBAPHBIX U LHCHOBBLIX XAPAKTCPUCTUK Ha CcOBIT TOBApPOB U UTOI'OB XO-
3SICTBEHHOM JCATEIPHOCTH OpPraHU3alluu B pe3yibTare (GopMUPOBaHUS TOBAPHOTO NOPTdENs mpo-
BOJMTCS B TEUEHUE LIECTH MECALEB (KaK MUHUMYM), YTOOBI YCTPAHUTDH BIUSHUE CIy4YalHbIX U Ce-
30HHBIX ()AaKTOPOB HA HIKOHOMHUYECKHUE MoKa3areiu. [1o pe3ynpraraM Urpbl COCTABISACTCS OTYET 110
YCTaHOBJICHHOU (popme.

JenoBasi urpa: Pazpabomka peknamHuoil KAMRAHuu 011 KOHKPEMmHO20 moeapa.

Aynuropus paszensieTcss Ha HECKOJIBKO Ipynn (TpU WM YEThIPE B 3aBUCUMOCTH OT KOJINYe-
CTBa 00yYaroMMXCs), KaKJash U3 KOTOPBIX BBICTYNAeT CHayaja B POJIM PEKJIaMOAaTes, a MOTOM B
PO PEKIIAMHOIO areHTcTBa. B KadecTBe pexiamonatesns rpymma Oonpenenser BUj ToBapa, KOTo-
pBI OHM XOTAT PEKJIAMUPOBATH, ATAIl €r0 >KM3HEHHOI'O LUKJIA, LEJIEBYI0 ayAUTOPHUIO, TOPrOBYIO
MapKy U JIpYyryro MHQOpMaIHo, HEOOXOAUMYIO JUIsl pabOThl pEKJIaMHOTO areHTCTBa. Bce paHHbIE
oopMIIsIIOTCS B BUJIE 3aKa3a Ha pa3paboTKy pEKIaMHOTO OOpalleHus U MepeaaroTcs ApYyroi rpy-
e, KoTopasi Oy/ieT BHICTYIIaTh B POJIM PEKIAMHOIO areHTCTBA U pa3padaThiBaTh COOTBETCTBYIOLIYIO
pekiaMHyto Kamnanuio. TakuM oO6pa3zom, Tpynisl 0OMEHUBAIOTCS HHGOpMaLuel o ToBapax U pas-
pabaThIBalOT peKIaMHbIE MaTepuaibl Ipyr A apyra. PekinaMHoe areHTCTBO MOKET 3alpOCHUTh J10-
MOJTHUTEIbHYI0 MH(pOpPMAIMIO O TOBapax B ciyyae HEOOXOIMMOCTH. PexnaMmonaTenu MOryT KOH-
KpeTU3UPOBAaTh CBOM IOKEJAHUS, a MOTYT OTJaTh BCE HA OTKYN PEKIAMHOMY areHTCTBY, B TOM
qucie U pa3paboTKy Ha3BaHMs U TOPrOBOM MApKH JUIsl HOBOT'O TOBapa, YNAKOBKHU M T.J.

B kauecTBe pekIaMHOro areHTCTBa rpylma B COOTBETCTBUHU C MOXKEJTAHUSAMH peKIamojaTe-
7151 pazpabaThIBaeT peKJiaMHble MaTEepUabl JUIsi KOHKPETHOTO TOBAapa UIIH YCIYTH.

[Tpu 3TOM ompenensieTcss WIK YTOYHSIETCS LieJeBasi ayJuTopusi, pa3padaThIBaeTCs UMUK
TOBapa, TOPrOBbIM CJIOraH, ONPEAEIAIOTCS ONTHMAIbHBIE CPEICTBA MAaCCOBOM MH(OpMAIK JUIs pe-
KJIAaMUPYEMOTO TOBapa UCXOJS U3 €ro crneuu(uku u crnenuduky 1eaeBol ayauToOpHuH, KeJaeMon
IIMPOTHI OXBATa, YACTOTHI MOSIBIICHUS U CUJIBI BO3AECUCTBUS PEKIIAMHOIO COOOIIEHHs (HEOOX0IMMO
000CHOBATh BBHIOODP TE€X WJIM MHBIX PEKJIAMHBIX CPEICTB U MPEUIOKUTh HECKOJIBKO BApUAHTOB), pa3-
pabaThIBAIOTCS peKJIaMHbIe OOpalleHHs ISl pa3HbIX CPEICTB PACHpPOCTPaHEHUs MHPOPMALIUH, CO-
CTaBJIAETCS BPEMEHHOI rpaduK pa3MelleHus pekjiambl ¢ y4eTOM (PaKTOpOB C€30HHOCTU U OXKHUAae-
MBIX KOHBIOHKTYPHBIX U3MEHEHHH. Pa3paboTaHHbIe pekjIaMHble MaTepHuajbl BHIHOCATCS Ha CyI pe-
KJIlamojiaTeneld u oocyxaaroTcs Bceil aynuropueid. OKOHUATENbHYIO OLIEHKY MPEJCTaBICHHBIM Ma-
TepuaiaM JalT pekiamojarean (OHH MOTYT MONPOCUTH NepepadoTaTh, JONOIHUTH WM YTO-THO0
W3MEHUTH B PEKJIaMe CBOETO TOBapa).

32



PA3JEJ 6. YYEBHO-METOJAYECKOE OBECITEYEHUE
CAMOCTOSATEJBHOMN PABOTBI OBYYAIOIIUXCA MO JACHUATIIAHE

Hapsiny ¢ ureHueM JieKMii U MPOBEIEHUEM CEMUHAPCKUX M MPAKTHUYECKUX 3aHATH, 1a0o0-
PaTOPHBIX MPAKTHKYMOB HEOTHEMJIEMBIM JJIEMEHTOM YYEOHOTO Ipolecca SBISETCS CaMOCMmOs-
menvbHasa paboma. llpu caMocTosTENbHON padOTe NOCTUraeTCsl KOHKPETHOE YCBOEHHE Y4eOHOTo
MaTepHala, pa3BUBAIOTCS TEOPETHUECKUE CIIOCOOHOCTH, CTOb BaKHBIE ISl YCIICIIHOM MMOATOTOBKU
Y 3alIUTHl BBITYCKHON paboThl oOyuatomerocsi. @opmMbl caMOCTOSTEILHON pabOThl 00yUYaOLIUXCSI
MOTYT OBITH pazHooOpa3HbIMU. CaMocTOsITENbHAS paboTa 00YUYAIOMIMXCS BKIIIOYACT: H3yYCHHUE MO-
Horpadwmii, 3akoHOB Poccuiickoit deaepannu, oleHKy, 00CYKICHHE U PELICH3UPOBAHHUE ITyOJIUKYe-
MBIX CTaTeil; OTBEThI Ha KOHTPOJIbHBIE BOIIPOCHI; PELICHHE 3a/1a4; CAMOTECTUpOBaHue. Brinonnenue
BCEX BUJIOB CAMOCTOSITENIbHON PA0OTHI YBSI3BIBACTCS C M3YUYCHHEM KOHKPETHBIX TEM.

Tabauya 6.1
CamocrosiTesbHAasi padoTa 00yYarOmmXxcst
HaunmenoBanme Bonpockl, BBIHOCMMBIE
TeM HA CAMOCTOSITeJIbHOE H3YUYeHHe
Tewma 1. Benenue B OcHOBHBIE 3Tarbl Pa3BUTHS MAPKETUHTA KaK TEOPUU U BHEIpE-

MapkeTUHr. [IpuHIunIEl, | HUS B IPAKTUKY 3alaHOrO IpeapuHUMarebCeTBa. [lepcnexkTu-
KOHIICTIIUHN U GYHKIUK | BBl pa3BUTHS MAPKETHHTA B COBPEMEHHOM POCCHIICKOM TpeATNpH-
MapKeTHHIa HUMAaTEJIbCTBE.

Tpanchopmanus moTpeOHOCTEH B cripoce. MeTobl onpeaeeHus
U aHaJIM3a CIIpoca Ha TOBap.

OcHOBHbIE BU/Ibl MAPKETUHIOBOW MTOJIMTUKY OpraHU3aliu B 3a-
BUCHMOCTH OT COCTOSIHMS CITPOCA: KOHBEPCUOHHBIM MAapKETHHT,
CTUMYJIMPYIOLIUI MAapKETHUHT, Pa3BUBAKOLIUN MAapKETUHT, ITO/-
JEPKUBAIOIIUI MAPKETHUHT, pEMApKETUHT, CHHXPOMAapKETHHT,
JEMapKETHHT U Jp.

OBoiroIMs KOHIENIMHA MapKETHHTA.

Tema 2. MapketunroBas | BzanmopelicTBre KOHTPOJIUPYEMBIX U HEKOHTPOJIUPYEMBIX (ak-
cpena opraHus3anuu TOPOB CpeZbl B OIIPEACICHUH YCIIeXa WK HEYAaud MapKETUHIO-
BOM nporpammbl. OCHOBHBIE ()aKTOpPbI BHYTPEHHEN CpeJibl, KOH-
Tposupyemblie pupmoit. DakTopsl, onpeenseMble BEICIIUM PYy-
KOBOJICTBOM KOMIIaHUH: 00JIaCTh 1€ATE€IbHOCTH, OCHOBHBIE 1I€JIH,
poJb U (GYHKIIMK MapKEeTUHTa U JPYTUX MpeIpUHIMATENbCKUX
(GyHKIMH, KOpropalMoHHas KynbTypa. @akTopsl, onpeeseMble
CITy’KOOM MapKeTHHTa: BBIOOD LIEIEBOT0 PhIHKA, IIEJTH MAPKETHH-
ra, OpraHu3alys MApKETUHIa U KOHTPOJIb, CTPYKTYypa KOMIUIEKCa

MapKETHHTA.
Tema 3. MapkeTuHro- Nudopmanmonnoe odecrnedeHne MapKETHHTOBBIX PEIICHUA U €T0
BbI€ UCCJIEIOBAHMS BIusiHUE Ha () (PEKTUBHOCTH MAPKETHHTOBOM JEATEILHOCTH Op-
raHU3aIuH.

Kabunernsle u nonessle uccnenoBanus. [lorpedHocTs B popmu-
POBaHMM BTOPUYHOM MapKeTUHTOBOM nHpopmanuu. Bropuunas
MapKeTUHTOBast MH(OpMaIHsl, ee BUJIbl, ICTOUHUKU M METO/IbI
nony4yeHus. JIOCTOMHCTBA M HEJJOCTATKN KOHKPETHBIX BUJIOB BTO-
PUYHON MapKETUHTOBON MH(OPMAITUH.

[lepBuuHas MapkeTHHroBasi HHGOpMaIus, €€ BUJIbl, HICTOYHUKU U
METOBI ITONTy4eHUs. JIOCTOMHCTBA U HEJOCTATKU IIEPBUYHOU
MapKeTUHToBO# nHpopmanuu. PazpaboTka CTpyKTyphl Hccieno-
BaHMSL.

@DopMmbl, BUABI U METOABI ONpoca. DOKyCHPOBaHUE, HHTEPBBIO, aH-
KETUPOBaHMe, MaHEeIbHbIC UCClIe0BaHMsL. MeTobl pa3paboTKu
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HauMenoBanue
TeM

Bomnpocel, BBIHOCUMBIE
Ha CAMOCTOSITEJIbHOE N3YYeHHUe

aHKeT JUIst IpoBeacHUs onpocoB. OCHOBHBIE()OPMBI TOCTAHOBKH
BOTIPOCOB JIJIsl aHKETUPOBAHUS: OTKPBITHIC U 3aKPBITHIC BOIIPOCHI.
MapkeTuHroBbie HHPOPMAIIMOHHBIE CHCTEMBI. Vcoabp30BaHme
MX HA KOHKPETHBIX 3Talax MapKeTUHTOBOM jaesrenbHoCcTH. CH-
cTeMa BHyTpeHHel otueTHoCTH. CrcTteMa. MapKeTHHIOBbIC HH-
(hopMaIMOHHbBIC U3AHMSL.

Tema 4. IloBenenue mno-
TpeOuTenen

Mojenu noKynaresibCKoro NoBEJACHUS U XapaKTEPUCTUKH MOKY-
nateneil. akTopsl ypoBHS U TUNA KYIbTyphl. KynbTypa u cyo-
KyabTypa. ConnanbHbie hakTopsl. PedepeHTHBIC TPYIITIBI, KX BH-
JIbI 1 MEXaHU3M BO3JICHCTBUS Ha moTpedutenei. CeMbs, Colu-
aJbHBIC POJIK U CcTaTyChl. JImaHOCTHBIE hakTOphl. Bo3pacT u xu3-
HCEHHBIM ITUKJ ceMbH. PoJ1 3aHATHI. DKOHOMMYCCKOC IT0JI0KECHUE.
O6pas3 xwu3nu. [lcuxonorunueckue dakropsl. CyIIHOCTb U CTPYK-
Typa MOTUBanuu. Bocrpustue, ycBoeHHE, YOCKICHUS U OTHO-
IICHHUS.

DKOHOMHUYECKHE TeOpUH MOoTpedaeHus. Teopus panrnoHAILHOTO
notpebiienus. OyHKIMOHAIBHBIN U He()YHKIIMOHATBHBIN CITPOC.
PBIHOK TOBapOB MPOM3BOACTBEHHOI0 Ha3HAaYeHUs. MOTHBaUUS U
MOBEJICHUS MTOKYIaTeNsl B IPOMBIIUIEHHOU cpesie. OCHOBHBIE TH-
I1bl 3aKYITOYHBIX PELICHHIA.

Tewma 5. Pazpabotka 1e-
JIEBOTO PbIHKA

JuddepeHunanus ppIHKOB: «PIHOK OKYHATENs» U «PHIHOK
IIPOJIaBIIa»; PPIHKA MUPOBBIE, HALIMOHAIBHBIEC, PETHOHAJIBHBIC;
BHYTPEHHUE U BHEILIHUE; PHIHKU ONPEAEIEHHOro ToBapa. Mero-
JIbl OLIEHKH PBIHKA, OIIPEIEICHUS €r0 EMKOCTH, IPAHMI] PHIHOY-
HOH JEATEIBHOCTH.

[IpenmyriecTBa cerMmeHTUPOBaHUs phIHKa. BeiOOp cTpaTerun
oxBaTa pblHKa. Kputepun Bb1OOpa cerMeHTa phIHKA.
[InanupoBanue cTparerun cermeHTauuu. Ilo3nnnonuposanue
TOBapa Ha peIHKe. BbiOop aTprOyTOB JUIsl MO3UIIMOHUPOBAHMUS.
KapTbl KOHKYpPEHTHBIX TO3ULIAMN.

CermeHTanus ppIHKOB IPOLYKIIMH IPOU3BOJICTBEHHOIO Ha3Haue-
Hus. OCHOBHBIE METO/bl U KPUTEPUHU CETMEHTAIIUH.

Tema 6. ToBapHasmonu-
THKa

Mopenu npeacraBiacHUss KOMMEPYECKUX XApAaKTEPUCTUK TOBAPA.
ToBapHBIIl aCCOPTUMEHT U €r0 XapakTepucTuku. PopMupoBaHue
ACCOPTUMEHTHOU IOJIUTHUKHU.

Bunbl «KM3HEHHBIX [IUKJIOB» TOBApOB. 3aJa4l MAPKETUHIOBOM
IIOJINTUKHU HA KAKJOM U3 ITAIOB «OKU3HEHHOT'O LIUKJIa.
[InannpoBanue HOBOM npoaykuuu. lIpunsaTue pemenus o paspa-
00TKe U BHEIPEHUH HOBOH MPOIYKIIHH.

Mapounas nonutuka npeanpustus. [IpaBa cobcTBeHHOCTH Ha Map-
Ky. Perucrpauus roBapHoro 3Haka. IIpaBoBas 3amnra TOBapHBIX
3HAKOB Ha TeppuTOpUU PD.

VYciyry, cBs3aHHBIE CO COBITOM M UCIOJIB30BAHUEM TOBapa:
MPEANPOAAKHBIN, TOCIENPOAAKHBIN; TAPAHTUIHBINA U ITOCJIE ra-
paHTUiiHBIN cepBUC. OpraHu3anus ciry>k0 u GpupM, OCyIIecTBIs-
FOIIMX NPEeANPOJAXKHBIN U MOCIETPOAAKHBIN CEPBUC TOBAPOB.

Tema 7. CObITOBAS HO-
JINTUKA

OyHKIMN KaHAIOB paciipeiefieHns. XapaKTepUCTUKU KaHalla pac-
npeaenenus. COTpyHUYECTBO M KOH(DIIMKTHI B KaHaJIax pacrpese-
nenusi. @opmupoBanue cObIToBOro kanana. Kpurepuu Beidopa cObl-
TOBBIX KaHAJIOB. MOTHBHPOBAHUE YIACTHUKOB COBITOBOTO KaHANA.
XapakTep OTHOIIECHUH MEXy YYaCTHUKAMHU KaHaJla pacrpeiene-
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HaumeHoBaHue Bomnpocel, BBIHOCUMBIE
TeM Ha CAMOCTOSITEJIbHOE N3YYeHHUe

Hus. TpaauiMOHHbIE COBITOBBIE MAPKETUHIOBBIE CTPYKTYpbI. Ko-

OpAVMHUPOBAHHBIE COBITOBBIE CTPYKTYphl. DYHKIMH U TUIIBI IIPEI-
IIPUATUM ONTOBOM TOProBIM. MapKETUHIOBbIE PEILIEHUS ONITOBU-

KOB. DOpMBI U METOABI PO3HUYHOU TOProBiau. OyHKIIMU pO3HUY-

HBIX TOProBLEB. MapKEeTHHT B pO3HUYHOU TOPIOBJIE.

Tema 8. LlenoBas monu- | LlenooOpa3oBaHue Ha pa3IMYHBIX THIIaX PHIHKOB. B3anmopeii-
THKA CTBHME OCHOBHBIX BUJIOB IIeH. CKMJIKHU C LI€H, IPUMEHAEMbIE B Map-

KETUHIOBOM IIPaKTHUKE.

Metoapl pacuera LICHbI B paMKaX LIEHOBOW CTPAaTEruy, OCHOBAH-
HOM Ha cIpoce.Y CTaHOBJICHHE 1IEH B PAMKAX TOBAPHOI'O aCCOPTH-
MEHTa. Y CTaHOBJICHHUE 1I€H HA JOIIOJIHAIOIINAE TOBAPHL. Y CTAHOB-
JIeHUE IIeH Ha 00s3aTeIbHbIC IPUHAIIC)KHOCTH. Y CTAHOBIICHHE
LIeH Ha TOOOYHbIE MPOJYKThI IPOU3BOICTBA. Y CTAHOBJICHUE 1IEH
Ha HOBBIE TOBApHI.

WNuunnmatuBHOe n3MeHeHue 1eH. CHukenue 1eH. [ToBpimenue
1eH. Peakius norpedureneil Ha u3MeHeHue 1eH. Peakiiys KOHKY-
PEHTOB Ha U3MEHEHUE 1IeH. Peakuys opraHnu3anuy Ha U3MEHEHU-
CLICH.

Tema 9. Kommynukanu- | [Ipobraemsbl u epcreKTUBHI pa3BUTHS pekiiaMHoOro aena B Poc-
OHHasl MOJINTUKA cun. Ponb, pyHKmm n BuabI pexinamonateneii. OCHOBHBIE (hyHK-

LMY PEKJIAaMHOT0 areHTcTBa. CpeacTBa paclpOCTPAHEHNUs pe-
kiaMHoW nHopmanmu. [IpruauHbl 0OpaleHus peKiIaMoaaTese K
MOCPETHUKAM.

[Icuxonoruueckue aclekThl peKJIaMHOro BO3IEHCTBUSA. MeTo1bl
MIPUBJICUYEHUS] BHUMAHUIK peKiIaMHbIM oOpamieHusM. OcobeHHo-
CTH BOCIIPHUSITHS U 3aIlIOMUHAHUS pekiaMHoN nHpopmanuu. Oc-
HOBHBIE BU/Ibl PEKIIAMHOIO BO3JEHCTBHS.

Metoas! «nabauk puneimni.@opMbl ydacTust B BBICTaBKax U
spMmapkax. BeiOop cpeicTB cTUMYIMpOBaHUs COBITA.

wp e

N ok

9.

6.1. Tembl 7ccel

[TepcrieKTHBBI Pa3BUTUS MAPKETUHTA B COBPEMEHHOM POCCUIICKOM MpPEANPUHUMATENHCTBE
HcTopuueckue aclieKTbl pa3BUTHsI TEOPUN U MPAKTUKU MAPKETUHT A

MexaHu3M BBIOOpAa KOHILEMIMM MapKETHMHIOBOM MOJUTHKH B 3aBUCUMOCTH OT IO3UIUH
MPENNPUATHS Ha PhIHKE

Pa3paboTka MapKeTHHTOBOM KOHIIETIIUY MPEANIPUATHS B YCIOBHIX KPH3HUCa
HupopmanrnonHoe odecrieueHrne MapKEeTHHTOBBIX PEeLICHHM

Tunosnorus noseneHus: noTpeduTesne

[Tcuxonorus morpeduTeneil B MapKeTHHIe

Hcnonp30BaHne CerMEeHTallMU phIHKA IPU (POPMUPOBAHUU CTPATETHH U TAKTUKH MPEIpHUs-
TUS

Pa3paboTka cucTeMbl yrnpaBieHUs] MAPKETHHIOBOM JIESATEIbHOCTHIO HA OCHOBE CTpaTeruye-
CKUX PEIICHUH KOMIIaHWUU

10. Pa3paboTka cucTeMsbl yrpaBieH!s] KOMIAaHHEH Ha OCHOBE KOHIENIIMYA MapKeTHHTa
11. Opranuzanus AesITeNbHOCTH MaPKETUHTOBBIX CIIY>KO IPEeaTpUSITUS

12. ®opmupoBaHre aCCOPTUMEHTHOM MOJUTHKH MPEATPUATUS

13. CepBucHoe 00CITy’)KUBaHUE U €0 POJb B TOBAPHON MOJIUTUKE MPEATIPUATHS

14. Pa3paboTka cTpaTeruu mocaenpo1aKHOTO 00CTyKUBaHUS

! Mepeuens Tem He sBNsETCS HcYepnbIBatOIIM. OOYUAIOIIMIACS MOKET BBIOPATh HHYIO TEMY IO
COIJIaCOBAHUIO C MIPENOAABATEIIEM.
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15. DddexTuBHOE yrpaBIeHUE TOPTOBON MapKOit

16. buznec Ha ocHOBe (paHUaN3HHTa

17. HCTpyMEHTHI BO3ACHCTBHUS Ha TOTpeOUTENEH B paMKax COBITOBOM MOJIUTUKH
18. Konuenust ”HTErpUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKAIIUN

19. OcobenHoCcTH UCIIOB30BaHNS OCHOBHBIX ME/IMa-KaHAIOB PEKIaMBI

20. dupMeHHBIN CTUITh

21. MecTo 1 poJib IEPCOHANTBHOM MPOJaKU B OpraHU3aluu cObITa

22. PazpaboTka KOMILJIEKCa MapKETHHTA JUIsl PEANPUATHS CHEephl yCIyT

23. MapkeTuHT 00pa30BaTEIbHBIX YCIYT

24. MapkeTHHT (PMHAHCOBBIX U OAHKOBCKUX YCIYT

25. MapKeTHHT phIHKa IIEHHBIX Oymar

26. MapKkeTHHroBas JesITeIbHOCTh TYPHUCTCKOM OpraHu3anun

27. MapKeTHHT CTPaxOBOM KOMITAHUH

28. HexomMepUecKnii MapKEeTHHT

29. AHanu3 ¥ OIleHKa BO3MOXKHOCTEH BBIX0/1a KOMITAHUH Ha 3apy0eKHbIe PBIHKH

6.2. IlpumepHble 3a1aHNs JAJI51 CAMOCTOATEIbHOI PadoThI

3aoanue 1. Pa3zpaboTaTh HOMEHKJIATYPY TOBApPOB, NMPOJIaBAEMBIX B Mara3MHax C TaKOW BbI-
BECKOM:
«Yaii-xode»
«lTapuxanka»
«YepHbIN KOT»
«IaTagok»
«Bce Ha cBeTe»

3aoanue 2.11pennoXuTh BapuaHThl YIAKOBKU JJI1 KOHKPETHBIX TOBApOB (ompeaenutsb (op-
My YIaKOBKH, MaTepuaj, U3 KOTOPOro OHA OYIET BBITIOJIHEHA, €r0 (GaKkTypy U IBET, PyHKIIHOHATb-
HBIE TPUCIIOCOONICHUS ISl yI00CTBA MOJIb30BaHUS TOBAPOM, COJIEP)KaHHE MAPKUPOBKHU U €€ Pacro-
JIO’)KEHHE Ha YIIaKOBKeE U T.11.) B kauecTBe TOBapOB MOTYT pacCMaTPHUBATHCS:

e TyaleTHas BOJa AJIs MOJIOJIBIX U YBEPEHHBIX B ceOe KEeHIIUH

IOBEJIMPHBIE YKPAILICHUS 1J1s1 MY>KUHUH
JETCKUI KOHCTPYKTOP
HaOOp HUTOK IS BHIIIUBAHUS
aBTOMOOMJIbHASI KOCMETHKA
MUIIEBHIE TPOYKTHI U T.]I.

3aoanue 3.11pennoxxuTh nepevyeHb TOBAPOB, PEKIaMy KOTOPBIX CIEAYET MPUYpPOUUTH K Iie-
PEUUCICHHBIM MEpOIPHUATHAM ((UPMA-IIPOU3BOJUTENIb MOXET BBICTYIMTH B KayeCTBE CIIOHCOpA
ATUX MEPOIPUITHHN):
Uemnuonat mupa mo ¢Gyroomy
BeicraBka cobak
Kannckwuii kunodectuBaib
Konkypc xpacotsr «Mucc Poccun»

e ['acTpoisbHBIN Typ Ipynisl «Pyku BBEpX»

(Crrcok MeponpHsTUI MOXKET ObITh U3MEHEH MIMPACIIUPEH, B TOM YHCIIE U IO IPEJIIoKe-

HUIO 00yYaroIIIXCsl.)

3aoanue 4.11pennoxuTh NepeyeHb KOHKPETHBIX CHOPTHUBHBIX, OOIIECTBEHHBIX U KYIbTYp-
HBIX MEPOIPUATUH, KOTOPBIE JIy4Ille BCEro MOAOMAYT Ui COOBITUIHOIO (PMHAHCUPOBAHUS CIEIY-
IOIMMH (pupMaMu (YUUTBIBAETCA OXBAT LIE€JIEBOM ayAUTOPUH, COBMECTUMOCTb MEPOIPHUATHUS C IO-
3ULMEN OpraHU3aly UK €€ TOProBOM MapKoM):
e Bumbwuns [an
e Kamnomoc
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e (Cnyx0a 3HAKOMCTB
o Konautepckas dhadpuka «KpacHbIil OKTIOPH»
e Maraszun «CrnoptMacrep»
(Criucok ¢pupM MOKeT ObITh U3MEHEH WINPACIIUPEH, B TOM YHCIIE U 10 IPeUI0KEeHUI0 00yJa-

FOLITMXCSI.)

3aoanue 5. PazpabotaTh Mephl 10 CTUMYJIMPOBAHUIO CObITa KOHKPETHBIX TOBAPOB (HAIIPUMED,
eJIOYHBIX YKPALICHUH, KOMIIBIOTEPHBIX UTP, 30J0THIX YaCOB H T.II.).

PA3EJ 7. OHEHOYHBIE U METOJJUYECKUE MATEPHAJIBI IO OBPA3OBATEJILHOM
HNPOI'PAMME (CI)OHI[ OLHEHOYHBIX CPEI[CTB) JJIA IPOBEJEHUA TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH 1 IIPOMEKYTOYHOM ATTECTALIUU

7.1 B niporiecce 0OCBOCHHS JUCHUIUIMHBI «MapkeTuHr opranusamuii MT-OuzHeca» s ore-
HUBaHUS C(HOPMHUPOBAHHOCTH OOIICKYIBTYPHBIX M MPOPECCHOHATBHBIX KOMITETECHIIUI HCIIONB3Y-
IOTCSI OLICHOYHBIEC CPECTBA, MPECTaBICHHBIC B TabmuIe 7.1.

Tabnuya 7.1

IINIAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS 110 JUCHUIIJINHE,
COOTHECEHHBIE C INTAHUPYEMbBIMHU PE3YJIIbTATAMHU OCBOEHUSA
OBPA30BATEJIbHOI ITPOT'PAMMBI B COOTHOIIEHUY COLIEHOYHBIMHA
CPEACTBAMMUA

Ili1anupyemblie pe3yJib-
TaThl, XapaKTEPHU3YIO-
mue 3Tanbl popmMupoBa-
HHUS KOMIIETEHIUH

Conepxanue
yueOHOro marepuaJjia

ITpuMepbI KOHTPOJIBbHBIX

BOIIPOCOB U 3alaHUil 1JI51

OLCHKM3HAHUI, yMEHMH,
BJIaJeHUH

Metoan \
cpeacraa
KOHTPOJIst

YK-5 «Cnocobnocms éocnpunumame mexcKyiomypHoe paznooopasue oouiecmea 8 COyUaiIbHo-
UCMOPUYECKOM, IMUUECKOM U PUn0coCKOM KOHMEKCMaxy

MNYK 5.1. [IemoHCcTpHpYyET
TOJIEPAHTHOE BOCHIPUSATHE
COLMAIBHBIX U KYJIBTYp-
HBIX pa3au4uii, yBaxu-
TelbHOE U OEepe’kHOe OT-
HOILIEHUIO K HCTOPHYECKO-
My HAaCJE€IHI0 U KYJIbTYp-
HBIM TPaJUuLIUSIM.

Tema 1. Benenue B map-
KeTUHT. [IpuHIUIbI, KOH-
LEeNIUU U QYHKIIUH Map-
KETUHIa

Tema 2. MapkeTuHrosas
cpena

Tema 3. MapkeTHHTOBbIE
HCCIEN0BaHUsA

Tema 4. IloBenenue no-
TpeOuTenen

Jaiite onpenenenue mapke-
TUHTOBOM MH(POPMAITMOHHOMN
cuctembl (MUC) u ee mecta
B MH(OPMALIMOHHOM CHCTEME
IPEANPUATHSL.

KakoBa cTpykTypa mapke-
TUHTOBOW MH(POPMALIMOHHOM
cuctemsl (MUC) npennpus-
THs?

KakoBa ponps undopmaiuu u
HOBBIX TEXHOJIOTUI B BbIpa-
00TKe MapKETHHIOBBIX CTpa-
Terumn?

[Ipoananu3upyiite 3BOIIO-
IIUIO MCII0JIb30BaHUs HH(OP-
Malll¥ B MPOLECCE IPOBEJIE-
HUS MapKETHHIOBBIX HCCJIE-
JIOBaHUH.

B yem 3akmrogaercs cMbICIT
CUCTEMBI OJACPKKU MTPUHSI-
TUSI MApPKETUHTOBBIX pelLle-
HUN?

[Iucemen-
HBIA KOH-
TpoJb / 3cce
(temsr 1-8),
[IpakTukym
3amannel -2
YcTHbI
KOHTPOJIb /
OIIpoC Ha
CEM.3aHSITHHI
(Temsr 1-4),
Tectuposa-
HUE
/TecToBbBIE
3a/laHus
Nel-25, ak-
3aMeH (Bo-
npockl 1-24)

HUYK 5.2. Haxonur u wuc-
MOJIB3YeT  HEOOXOIAUMYIO

Tema 1. Benenue B map-
KeTuHI. [IpuHIMIIbI, KOH-

Cdhopmupyiite MapKeTHHTO-
BbIe 0a3bl JaHHBIX.

ITucemen-
HEIN KOH-
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JUTSI CAaMOPA3BUTHSI M B3au- |IEMIMU U QYHKIIMK Map- |Opranusyiite 1 uHGOpMaIu- | TPOJb / 3cce
MOJEHCTBUS C JPYTMMHM |KETHUHIa OHHYIO TIOAJICPKKY Mapke-  |(Temsl 1-8),
monpMu  uHGopmarmio o | Tema 2. MapkeTHHroBasi | THHTOBBIX HCCIIEIOBaHUM. Keiic 1-2
KYJIBTYPHBIX 0COOEHHO- |cpena IIpoananmsupyiite JaHHble | Y CTHBIN
CTAX M TpaauLMsX paznuy- | Tema 3. MapKeTUHIOBbIE |aHKETHBIX OIPOCOB. KOHTPOJIb /
HBIX COI[MAJIbHBIX TPYIIL. HCCIIEI0BAHUSA Cdhopmynupyiite mopTper Onpoc Ha
Tema 4. [loBenenue mo-  |MOKyIMaTeyiel Ha IpuMepe CEM.3aHATHHU
Tpeburenen PBIHKOB KOHKPETHBIX TOBa- | (TeMbI 1-4),
POB U YCIYT. Tectuposa-
[TpoBenuTe cOOp U aHANTU3  |HUE
JTAHHBIX MAPKETHHI OBBIX /TecToBbIE
WCCJICIOBAHUH, HAIIPABIICH-  |3aJaHUs
HBIX Ha pelieHue nocrabieH- (Nel-25, sk-
HBIX IPEIIPUITHEM MapKe- |3aMeH (BO-
TUHT'OBBIX 3a/1a4. upocel 1-24)
MNYK 5.3. Ilpossaser B |Tema 1. Benenue B map- |Texnonoruu pazpaboTku [Mucemen-
CBOEM IMOBEJICHUM YyBa)XH- |KETUHT. [[pUHLHUIBI, KOH- |MOAeNield MapKETUHT OBOM HBIIl KOH-
TEJBHOE OTHOIIEHHE K WC- |IeNIUU U QYHKIMHA Map- |MHPOPMALMOHHOW CUCTEMBI | TPOJIb / 3cce
TOPUYECKOMY HACIIEIUI0 U |KETUHIa (MUC) u ux aktyanusamms. |(temsl 1-8),
COLIMOKYJIBTYpHBbIM Tpaau- |Tema 2. MapkeTunroBass | AHajiu3 AaHHbIX U3 Mapke-  |[IpakTuxkym
UMM Pa3IuyHbIX COLM- |cpeaa TUHT'OBBIX UCCIIEA0BAHUI 3ajanue 3
QIbHBIX TPYII, ONUPAIO- pa3HbIMH COBPEMEHHBIMU
nieecsi Ha 3HAHUE HTaroB METOJaMH.
HUCTOPUYECKOIO  Pa3BUTHS AHanu3, UHTepIpeTauus u
Poccuun B koHTEKCTE MHPO- MIPOTHO3UPOBAHUE MApKe-
BOM HCTOPMUM M KYJIbTYp- TUHTOBOU MH(pOpMAIUH pas-
HBIX TpaAuLIi MUpa. HBIMHM METOJIaMHU.
I'pynnupoBka cermeHToB
PBIHKA 110 OTJEJIBHBIM NpU-
3HAaKaM CErMEHTHPOBAHUSI.
KakoBa CcyImHOCTb U CTPYK-
Typa BHEIIHETO OKPY>KEHUs
IPEIIPUATHS?
Kaxkwue cymecTBytoT BUABI 1
VCTOYHUKH MapKETUHIOBOU
uH(popmanun?
NYK 5.4. CosnarensHo |Tema 3. Mapkerunrossie |KakoBa cneunduka mapke- | YCTHBIM
BBIOMpaeT LIEHHOCTHBIE |UCCIIEJOBAHUS THUHTOBBIX UCCIIEI0BAaHUN KOHTPOJIb /
OpueHTHpbl " TpaxnaH- | Tema 4. [loBenenne norpe- |npeanpusTUs? OIIpocC Ha
CKYI0 TIO3UIMIO; apryMeH- |Ouremneit Omnpenenure BUABI U IPUYH- | CEM.3aHITHH
THPOBAaHO OOCYXIaeT U HbI BOSHUKHOBEHHS Mapke-  |(Tembl 1-4),
pemaer MpoGyieMbl MHUPO- TUHTOBBIX PUCKOB. Tectuposa-
BO33PEHYECKOTO, oOme- Kak MoxHO onpenenutsb HUe
CTBEHHOTO WM JIMYHOCTHOTO PHCK-MEHEKMEHT B cpepe  |/TecToBbIe
Xapakrepa MapKETHUHTOBbIX KOMMYHHU-  |3aJlaHUs
Kanuii? Nel-25, k-
OO0ocHylTe TeopeTUYeCKHe |3ameH (BO-

MOJIXO/1bI K BBIOOPY BUJIOB U
CPEJICTB PEKJIAMHOTO BO3-
JIEUCTBUSL.

Kakue mopasibHO-3THYECKHE
po0JIeMbl BOSHUKAIOT IPU

npocsr 1-24)
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(GhopMHUPOBaHUH KOMILIEKCA
MapKeTHHra?

Kaxkue akTopbl BAUSIOT 11O
MOKYNaTeIbCKUI BEIOOP?
Kakumu kpurepusimu ciemy-
eT PYKOBOJICTBOBATHCS MPH

BBI60pe OeJIEBOI'0 CETMEHTA

IK-2 Cnocoben MPOU3BOAUTH paCUYCT U aHAJIN3 SKOHOMHUYCCKUX MoKa3aTene PE3YJIBTATOB ACATCIbHOCTU

OpraHu3aluu
HIIK-2.1. Tema 3. Mapkerunrosble |Kaxue cymectByror Bupl uc- | [lncemen-
3HaTh: HUCCIIEIOBAHUS cnenoBanuii B UntepHete? HEIA KOH-
HopmaTuBHbIE MPaBOBbIC aK- Kakosa crieruuka opranu3za- TpoJib / 3cce
TBl, pEryHpyIOLIe unan- [[UM MApPKETHHTOBBIX Mcciae- |(Tembl 3-8),
COBO-XO3AMCTBEHHYIO 1164 nosauuii B Untepuere? Iepe-| [Ipaktukym
THem’HOCTL opragmaunn YHCIUTE UX JOCTOMHCTBA U |3agaHue 4-5
OpSIOK pa3paboTKH HOpMa- .
PALOK pasp p HEJIOCTATKH, YCIOBUS MPUME- | Y CTHBIN
THBOB MAaTE€PUAIbHBIX, TPY-
HEHUSL. KOHTPOJIb /
JIOBBIX, (PMHAHCOBBIX pecyp-
KakoBbl TexHOJIOTHH COOpa | OMPOC Ha
COB B COOTBETCTBHH C OTpac- .

. MapKETHUHTOBOM HH(OpMaLIUU| ceM.3aHATHI
JICBOU HAIIPaBJICHHOCTBIO 6 6 9 3
Meroabl 3KOHOMHUYECKOT O ce 9 pabOTKI 1 aHAII3a ! (rema 3),
AHAIH3 M yUeTa IOKA3aTeNeH Haiite XapaKTePHCTUKY BeLly- Tectupona-
JEATETHFHOCTHA OpTraHU3allud U uX pOCCHUCKHUX U 3apy6e>1<- HUC
ee ToIpa3IeeHHi HBIX UHQOPMAIIMOHHBIX UH- |/TECTOBbBIE
Mertou4yecKre MaTeprabl TepHeT-pecypcos (0a3 fan- | 3aaHus
T0 TJIAHUPOBAHUIO, YUETY U HBIX). Nel9-27,

[lepeuncnure u 000CHYITE |3K3aMEH

aHaJM3Y AEATENILHOCTH Opra-
HU3AMN

[Mopsinox pazpaboTku OnzHEC-
TJIAHOB B COOTBETCTBUU C
OTpacJEBOI HAIIPABIECHHO-
CTBIO

[Mopsimox pazpaboTku mep-
CIEKTUBHBIX M TOJOBBIX IlIa-
HOB XO3HCTBEHHO-
(uHaHCOBOI K POU3BOA-
CTBEHHOH JI€ATENILHOCTH Op-
raHu3ax

Knaccudukanus metonos u
MIPHEMOB, HCTIOJIb3YEMBIX TIPH
aHayn3e (PUMHAHCOBO-
XO3SMCTBEHHOH JIeITEIILHO-
CTH OpraHHU3aIiH
TpeOGoBanus oxpaHsl Tpyaa
[lopsnok BeneHust 10roBop-
HOM paboThI

MeTo 16 OpraHu3aluy Olle-
PaTUBHOI'O ¥ CTAaTUCTHUYECKO-
ro yuyeTa

TexHoJ0rnyecKre u OpraHu-
3aIIMOHHO-3KOHOMHYECKHE
YCIJIOBUS IIPOU3BOJICTBA B CO-
OTBETCTBUU C OTPACIIEBOI
HaIpaBJIEHHOCTHIO JEATElIb-
HOCTH OpTraHU3alL1H

METOJIbI cOOpa HHPOPMAIUH O
KOHKYpEHTaX.

Kakue cymiecTByt0T TEXHOJIO-
MU TIOJTYYEHUSI OTKPBITON U
3aKpBITOM HHPOPMALIUU O
KOHKYPEHTaX, TeXHOJOTHH
aHaJIM3a MapKEeTUHTOBOM MH-
¢dopMaruu 0 KOHKypeHTax?
Onuimre MeToabl 00paboTKH
JTAHHBIX 0 KOHKYPEHTaX, CO-
BpPEMEHHbBIE METOJIUKU
O6eHumapkuHra, «J{oM Kaue-
cTBay, «MysteryShopping».

(Bompocsl 9-
15)
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HIIK-2.2.

Ymers:

ITpumensTH METOAUKH Ompe-
JeTICHUS YKOHOMUYECKOH

3¢ HEKTUBHOCTH MPOU3BOI-
CTBa

AHanu3upoBaTh NPOU3BO/-
CTBEHHO-XO03S5IIICTBEHHBIE
IUTaHbl OPraHU3alnuU
PaccuutbiBaTh S5KOHOMUYE-
CKHe 1 (PMHAHCOBO-
9KOHOMMYECKHE TI0Ka3aTeH,
XapaKTepU3YIOLINE AesATeIb-
HOCTBH OpTraHHU3aluH
BrimonHsaTs He0OX0oauMbIE
JUISL COCTaBIICHUSI 9KOHOMHU-
YEeCKHX Pa3/IeiioB IJIaHOB
pacueTrsbl, 000CHOBBIBATh UX U
MPEICTABIATH PE3yIbTaThl
paboThI B COOTBETCTBHH C
MPUHATHIMH B OPTaHU3aLNN
CTaHAapTaMHU

CTpouth CTaHAAPTHHIE TEO-
peTudecKue U SKOHOMETPH-
YecKHue MOJEIIH, aHaIH3HPO-
BaTh U UHTEPIIPETUPOBATD
MOJTyYECHHBIC Pe3yIbTaThI
AHanu3upoBaTh U HHTEPIIPE-
TUPOBaTh (PMHAHCOBYIO, OyX-
rajaTepcKylo HHpopMaIuio,
COJIepPKaIILyIOCS B OTYETHO-
CTH OpPTaHU3allNH, U UCIIOIIb-
30BaTh NOJY4YECHHBIE CBEJIC-
HUS TSI IPUHSITUS YIIPaB-
JIECHYECKUX PELICHUI
Hcnonb3oBaTh AJis peLICHAS
AHAJMTUYECKUX U HCCIIE0Ba-
TENbCKUX 33]a4 COBPEMEH-
HBIE TEXHUYECKHE CPEJICTBA U
WHPOPMAITMOHHBIE TEXHOJIO-
9N

Tema 2. MapkeTuHroBas
cpena

Tema 3. MapkeTHHTOBBIE
HccIe0BaHus

Tewma 4. IToBenenue mo-
Tpeburemnen

[Ipoananu3upyiite 1OCTOUH-
CTBa U HEJIOCTATKU MH(OpMa-
UM O KOHKYPEHTaXx.

B yuem 3akarouaeTcs CIeIu-
(vKa TUTAaHUPOBAHUS U Opra-
HU3AIUU TPOBEJICHUS MapKe-
THHT'OBOI'O HCCJICIOBAHUS B
WuTepuere?

KakoBbl OCHOBHBIE KpUTEPUHU
OIICHKH JIEATEIbHOCTH KOHKY-
PEHTOB?

KakxoBbEI OCHOBHBIC ATaIIbI
IJIAHUPOBAHUA U OpraHU3aIUK
MIPOBEICHUS MAPKETUHTOBOTO
HUCCIIEI0OBAHUS?

ITucemen-
HBIA KOH-
TPOJIb / 3cce
(Tembl 5-7),
Ketic 3-4
YcTHbII
KOHTPOJIb /
OIpoC Ha
CEM.3aHATHU
(Temnl 2, 3,
4),
Tectuposa-
HHE
/TECTOBBIC
3aJaHusA
Ne13-36,
JK3aMeH

(Bompocs! 6-
23)

HUIIK-2.3.

Baagernb:

dopMUpPOBaHUEM U MIPOBEP-
KOH TUIaHOB (PMHAHCOBO-
SKOHOMHUYECKOTO Pa3BUTHL
OopraHu3aluu

Bri6opoM u npumeHeHneM
CTaTUCTUYCCKNX, 9KOHOMHKO-
MAaTEMATUYCCKHUX METOI0B U
MapKETHHTOBOTO MCCIIEAOBA-
HUA KOJIMYCCTBCHHBIX U Ka-
YeCTBEHHBIX MMOKa3aTeliei
JEATEILHOCTU OpTraHU3alNU
[IpoBenennemM pacyeToB KO-
HOMHYECKUX U (PUHAHCOBO-

Tema 1. BBenenue B map-
KeTUHT. [IpuHIUIIBI, KOH-
Henuuu U GyHKIuu Map-
KETHHTA

Tema 3. MapkeTHHroBbIe
HCCIeA0BaHUS

Tewma 4. IToBenenue mo-
Tpeburenen

Tema 6. ToBapHas noJyu-
THKa

Tema 7. CObITOBAS TOJIH-
THKa

Tema 8. I{leHoBas mOIUTH-
Ka

Kakwne KOHIEIH: MapKeTHH-
ra HanOoJiee aKTyaJIbHbI JIJIs
COBPEMEHHOTO POCCHICKOTO
ousHeca

TexXHOIOTHH TTOTYYSHUS U
croco6bl 00paboTKH UHGOP-
Manuu u3 Muatepuera.
O6ocHOBaHKME METOAOB MOy~
YyeHHs HHPOPMAIIUHU O PhIHKE.
O060CcHOBaHKE METOIOB TIOJTY-
YEeHUST MTHPOPMAIIUU O KOHKY-
peHTax u notpedurensx B MH-
TEpHETE.

TexHoornu IMOMCKa U aHaJIu-

ITucpmen-
HBIA KOH-
TPOJIb / 3cce
(Temsr 17-
21),
YCTHBIN
KOHTPOJb /
onpoc Ha
CEM.3aHSITHH
(Temmr 1, 3,
4,9),
Tectuposa-
HUE
/T€CTOBBIE
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SKOHOMHUYECKHUX MOKa3aTenen
Ha OCHOBE THUITOBBIX METOJTUK
C Y4eTOM HOPMAaTHUBHBIX TIpa-
BOBBIX aKTOB

Pacuerom BiusiHUS BHYTpEH-
HUX U BHEIIHUX (PaKTOPOB Ha
9KOHOMHUYECKHE [TOKA3aATENN
OpraHHu3alnu

OnpeneneHrueM 3KOHOMHUYE-
cKoi 3 PeKTUBHOCTH Opra-
HU3AIUH TPYla U IPOU3BO/I-
CTBa, BHEJPECHHUE NHHOBAIIU-
OHHBIX TEXHOJIOTUI
IIpoBenenneM sKOHOMUYE-
CKOI'0 aHaJIu3a X03sICTBEH-
HOH eSITeIbHOCTH OpraHu3a-
1017078

[ToaroroBkoit 0TUETOB O (-
HaHCOBO-XO035IMCTBEHHOH Jie-
SITEILHOCTH OPTaHU3aI[uU
OmpeneneHrueM pe3epBOB MO-
BBIIIEHHS 3P PEKTUBHOCTH
JeSTeTLHOCTH OPTaHU3aIlluU
CoepmieHcTBOBaHNEM  (hopM
OpTraHM3aliN TPYyJa U YIpaB-
JICHHS, a TakKe IUJIaHOBOM M
Y4EeTHOW JOKYMEHTAIH Op-
TaHM3aIAH

Tema 9. KommyHukanu-
OHHaJ ITOJIMTHUKA

3a ”HGOPMAIIMK O KOHKYPEH-
Tax.

Jlmaraoctuka mneiaei u Hame-
pEHUl KOHKYPEHTOB.
TexHoNIOornu NCNOIb30BaHUS
uHpopManuu B 000CHOBaHUH
CTpaTeruu IesTEIbHOCTH
NPEINPUSATHS HA PHIHKE.

3aJIaHust
Nel9-27, 55-
58, sK3aMeH
(Bompocs! 9-

15, 46-50)

7.2. IlepeyeHb BONPOCOB AJIs MOATOTOBKH K NPOMEKYTOYHOM aTTeCTANMHA
IK3aMeHy

oakrwdE

CTHKa.

CyuHocTts 1 onipeziesieHne MapkeTuHra. OCHOBHBIE KaT€rOpUHU U MOHATUS MapKETHUHTIA.
[TpuHIMIIBI MapKETUHTA

OcHoBHbIE (PYHKIIMH MapKETHHTA.
Buapl MapKkeTHHTOBOM MOJIUTUKHA B 3aBUCUMOCTH OT COCTOSIHHS CITpoca.
DBOJIOLMS KOHUENIUNA MapKETHUHTA.
MapxketunroBas cpena opranuzaiuu. OCHOBHBIE (DaKTOPBI MaKpOCPEIbl U UX XapaKTepH-

7. Mapkerunrosas cpena opranuzauuu. OCHOBHBIE ()aKTOPbl MUKPOCPEAbl U UX XapaKTepH-

CTHKa.

8. BsamMmojeiicTBHe TIPEINPHUSTHS ¢ BHENTHEH cpenoil. OcHOBHBIC (haKTOPBI BHYTPSHHEH Cpe-
JIbl, KOHTPOJIUpyeMble (pUpMOi.

9. HudopmanmoHHoe obecrieueHne MapkeTHHra. Buasl naopmarmm.

10. MapkeTuHroBble HH(POPMAITMOHHBIE CHCTEMBI

11. TIpouiecc MapKETUHTOBOTO HCCIIEI0BAHUS.

12. Metoabl cOopa MapKETHHIOBOM HH(pOpMAIMK U UX KJIacCU(PUKAIIHAL.

13. OcHOBHBIC XapaKTEPUCTHKH OINpPOca KaKk MeToja cOopa MapKETHHTOBOW HH(OPMAIIHH.
®opmbl, BUABI M CIOCOOBI Ompoca.

14. OcHOBHBIE XapaKTEPUCTUKH HAOIOEHUS KaK METo/1a cOopa MapKeTUHTOBOM MH(OpMaInu,
€ro JOCTOMHCTBA U HEIOCTAaTKHU, (OPMBI IPOBEICHHUS.

15. OcHOBHBIE XapaKTEPUCTHUKH IKCIIEPUMEHTa KaK METoJla cOopa MapKETHHTOBOW MHQOpMa-
IIUH, €r0 JIOCTOMHCTBA M HEJOCTATKU, ()OPMBI TIPOBEICHHSL.

16. Moiens MOKyaTeIbCKOTO MOBEACHUS. XapaKTEPUCTHUKH MTOKYIaTeIei

17. KynbTypHble U colManbHble ()aKTOPHI, BIUSIONINE HA TIOBEACHUE TOKYATEs.
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18

19.

20.
21.
22.
23.

24,
25.
26.
217.
28.
29.
30.

31.

32.

33.
34.
35.
36.

37.

38.
39.
40.
41.
42.
43.

44,

45.
46.
47.

48.
49,
50.

. JInuHOCTHBIE M nIcuXonornyeckue HakTopsl, BIUSAIOLIME HAa TOBEICHUE TOKYIaTeIs.
[IpunsaTne moxkynaTtenbckoro pemeHus. OCHOBHBIC 3Tanbl M (DaKTOPHI, BIUSIOLINE HA pe-
3yJbTAT.

DKOHOMHUYECKHE TeOpuu NMoTpedeHus. OYHKIMOHANBHBIN 1 HE(PYHKIIMOHAIBHBINA CIPOC.
MotuBanys 1 NOBEACHNE NIOKYIIATENsl B IPOMBILIEHHOM cpezie.

OcCHOBHBIE THUIIBI 3aKYIIOYHBIX pelIeHUH. Ponn «ieHTpa no 3akynkam».

MapkeTuHr, OpMEHTUPOBAHHBIN Ha FOPUAMYECKUX U (PU3MUECKUX JIMLL: CXOJCTBA U PA3IUYUS
B IprOOpeTaeMbIX TOBapax M phIHKAX.

Cermenranus peiHka. [lonsTre peiHOYHOTrO cerMeHnTa. OCHOBHBIE KOHLIEIIIIMN CETMEHTALIMH.
MeTozbl U KpUTEPUH CErMEHTALUU OTPEOUTENbCKOIO PhIHKA.

CermeHTanust ppIHKOB IPOIYKIIMH IPOU3BOACTBEHHOIO HA3HAUYEHUS.

[InanupoBaHue cTpaTeruu cermeHTanuu. Kpurepuu Beioopa cermMeHra.

[To3unmonuposanue ToBapa. CTpareruu NO3ULHOHUPOBAHUS

ToBap u ero KOMMepUECKHE XapaKTEPUCTHKU.

Knaccudukanus notpeOUTeNnbCKUX TOBApOB U YCIYT U TOBAPOB POU3BOACTBEHHOI'O Ha3HA-
YEHUS

Mopeinb KU3HEHHOTO IIUKJIA TOBapa. MapKeTHUHIOBbIE MEPOIIPUATHS HA PA3JIMYHBIX dTanax
XKIIT.

ToBapHBIIl ACCOPTUMEHT U €T0 XapaKTepUCTUKU. POPMHUPOBAHHE ACCOPTUMEHTHOM ITOIUTH-
KH.

[TonsaTne «HOBOTO TOBapay». OCHOBHBIE 3TAIBl pa3pabOTKH HOBBIX TOBAPOB.

ToBapHble MapKu: CyIIHOCTb, BUABL U POJIb B CUCTEME MAPKETHHIA.

YnakoBKa 1 MapKUPOBKA TOBapa: Ha3HAUYEHUE, 33]]a4H, pa3padoTKa.

Ha3nauenue u He0OXOAMMOCTh KaHAJIOB pacrpeneneHus npoaykiuuu. CTpyKTypa U OCHOB-
HBIE XapAaKTEPUCTHUKH KaHaja paclpeeIICHUs .

@yHKIMM KaHAIOB pacipenencHus. [locpeqHukHn U ux poJib B IpoLEcce peaau3alnuu Ipo-
JTYKITUH.

Bunel nocpenarkos. @opMupoBaHre KOOPIMHUPOBAHHBIX COBITOBBIX CTPYKTYD.

Ilens! 1 neHOBast monuTHKa opranu3auuu. [loctaHoBka 1eneit ieHoo0pa3oBaHUs

@akTOpsI, BIUAIOIINAE HA YCTAHOBIICHUE LIEH.

Pa3paboTka 11eHOBOI CTpaTeruu.

IlenHooOpa3oBaHue, OCHOBaHHOE Ha U3JepKKax. MeTo bl pacueTa LIEeHBI.

[lens! € Touky 3peHuUs crpoca. GakTOpbl YyBCTBUTEIBHOCTH K LIEHE Y MHJIUBUAYAIBHOTO U
OpPraHU3alMOHHOIO MOKYIATENs.

[leHoBas cTparerusi, OCHOBaHHAas Ha KOHKYPEHIMU. Mo/enn KOHKYpEHTHOIO phIHKA M Iie-
HOBBIE CTPAaTEruu

Bupl IeHOBBIX CTpaTeruii.

KoMMyHMKaIMOHHAs NOJUTHKA OpraHu3aiui. OyHKIIMY POJIBUKEHUS.

WNHcTpyMeHThl MapKEeTMHTOBOM KOMMYHHMKAMK (BUAbI TpoaBuxkeHus). CTpykTypa mpo-
JBUKECHMSL.

[TnanupoBanue mpoaBrKeHU. MeTo bl onpeieieH s OI0KeTa Ha TIPOIBIKEHHE.

Pexnama u ee ocHOBHBIEC BUbl. DYHKIIUU PEKIIAMBI.

[InanupoBanue pexaamMHol kamranuu. OCHOBHBIE ATambl pa3pabOTKH MJIaHa.

7.3. lIpuMepHbIe TeCTOBBIE 3aaHUS 1JIA

KOHTPOJIA (MOHUTOPHMHIA) KAa4eCcTBa YCBOCHHUS MaTepHaJia B T.4. B PAMKaX py0e:KHOro KOH-

TPOJIs 3HAHMIA?

1. MapKCTI/IHF HaA4YWHACTCA:

1)
2)

C pa3pabOTKH U IPOU3BOJICTBA TOBAPOB;
C M3YYCHUS PbIHKA U 3alPOCOB MOTpEeOUTENEH;

2Py6esx

HbI KOHTPO/Ib 3HAaHMI NpoBOAUTCA ANA 0byyaroWwmxca o4HOM GopMbl 0BYYEHMA M OLLEHMBAETCA MO LWKane

«3a4TeHO»\ «He 3auTeHo»
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3) ¢ uHbOPMAIMOHHON PEKITAMHON KaMITaHHH.
2. I'naBHbIM B (punocopuu MapKeTHUHTA SBIISETCS:
1) KoHUenuus peKIaMHON KaMITaHWY;
2) BBIABJICHUEC U YIOBICTBOPEHHE OTPEOHOCTEH MOTPEOUTEIS;
3) crpaTerus JIUIEpPCTBA MO H3JIEPIKKaM;
4) BBIOOp LIEJIEBOTO CEIMEHTA PHIHKA.
3.Crpoc B MapKETHUHI€ 03HAYAET:
1) ¢opmupoBaHue KenaHUsk KyIUTh WU IPO/IATh;
2) BO3MOXXHOCTbH IIPHOOPECTH TOBAp WIIH YCIYTY;
3) moTpeOHOCTh, OCHOBAHHYIO Ha MOKYNATENILCKOI CIIOCOOHOCTH;
4) yMeHHe OpraHu3aluHu 00eCIIeYUTh COBIT.
4. B KOMIIJIEKC MapKETHHIa BKJIIOYAOTCS:
1) ToBap, LeHa, IPOABMIKCHUE TOBAPA, COBIT;
2) KOMIUICKC MapKETHHTOBBIX MEPOIIPUSTHII Ha PHIHKE;
3) byHKIMH CITyKOBI COBITA;
4) TOCTaBUIMKH, KOHKYPEHTbI, KJIMCHTBI
5. Komriekc MapKeTHHTa pa3padbaThiBaeTCs sl KAKIOTO:.
1) ToBapa
2) CerMeHTa pbIHKa
3) pBIHKA B IIEJIOM
4) HemocpeICTBEHHOr0 KOHKYPEHTa
5) mocpenHuka
6. K npuHImMmaM MapKkeTHHra OTHOCSTCS CIETYIOIIIE MTOJIOKEHHS:
1) moCTOSIHHOE M3YYCHUE COCTOSIHUS U TMHAMUKH PhIHKA
2) aKTHBHOE BO3JICHCTBUE HA PHIHOK
3) nmoCTHKEHHE KOMITaHHE MAKCUMAIbHO BHICOKOM MTPUOBLITH
4) cokpalleHue MPOU3BOICTBEHHBIX H3/ICPIKEK
5) moBbIICHUE )KU3HEHHOTO YPOBHS MTOTPEeOHUTENCH
5. «JleMapKkeTHHTY» KaK BUJYy MapKETHHTA, BBIIEJICHHOMY B 3aBUCHMOCTH OT COCTOSIHHS CIIPOCa, He
COOTBETCTBYET. ..
1) axTHBH3aIMSI KOMMEPYECKUX YCHUIIUH IO COBITY TOBapa;
2) 3amaya CHHIKEHHS YPE3MEpPHOTO CIIpPOCa;
3) 3ajava nmepeKITYeHUs MOOYIUTEILHBIX MOTHBOB KIIMEHTOB Ha IPYroi TOBap;
4) arpeccuBHas peKJIaMHasi KaMIIaHUS B IEJIIX POCTa MPOIaK.
6. PemapkeTHHr CBs3aH C:
1) uppalrOHAIBHBIM CIIPOCOM.
2) KOJICOJIOIIMMCS CIIPOCOM;
3) oTpHLATENbHBIM CIIPOCOM;
4) TOTEHIUATBHBIM CIIPOCOM;
5) majmarumM Crpocom
7. B mpakTUKe MapKeTUHIa MPOTUBOJACHCTBYIOIIMN MAapKETHHI MPEANOJIAraeT MpOBEAECHUE CIEaY-
IOLINX MEPOTPHUITHI:
1) uHTeHCHUKALUI COBITA;
2) pe3Koe CHI)KEHUE IICH;
3) pacmpocTpaHeHue HHPOPMAIIMU O BPE/IE M HEXKEIATSIBbHOCTH MOTPEOJICHHS TOBApa,;
4) orpaHHuYCHHE TOCTYITHOCTH TOBapa

8. KoHmenmus ... OCHOBaHa Ha YTBEPKJICHUHU O TOM, UTO TTOTPEOUTENH OTJACT MPEANOYTCHUE TOBA-
pam, KauecTBO, CBOMCTBA M XapaKTEPUCTUKUA KOTOPBIX TOCTOSHHO yIyUIIar0TCsl.

1) coBepIIEHCTBOBAaHUS TOBApa

2) TPOCBEIIEHHOTO MapKETHHIA

3) couMaTbHO-3THYHOTO MapKETHHTA

4) wuHTeHCH(DUKAIUU KOMMEPUYCCKUX YCHUITUN

5) MapkeruHra
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9. B mpakTuke MapKeTHHra TOBapHasi KOHIIETIIINS TPUMEHsIETCs B Cy4asix, Korja:

1)
2)
3)
4)

KaueCcTBO TOBapa OpraHU3allii 3HAUUTEJIbHO BhIIIE Ka4eCTBa TOBAPOB KOHKYPEHTOB;
OpraHu3alys aKTUBHO HCCIIENYET HACTOALIME U Oyaylire NOTPEOHOCTH KIMEHTOB;
OpraHu3alys COCPEAOTaAUYNBACT YCUIIUS HA CTUMYJIUPOBAHUU TTPOJIAXK;

MOTpeOUTENh 3aMHTEPECOBAH B TOBAPaX BHICOKOI'O KayecTBa.

10. MeGenbHas (habpuka MPOU3BOAUT HEAOPOTYIO MPAKTUYHYIO MeOeNb HEe JTyYIIero KauecTna, oJl-
HAaKO €€ MPOJYKIMs IIUPOKO MPECTaBICHA B TOProBoil cetu. Ha kakoil KOHIENIUK MapKeTHHra
OCHOBaHa JICATEIILHOCTh OPraHU3aINY:

1)
2)
3)
4)
5)

MIPOU3BOJICTBEHHOU
TOBapHO

cOBITOBOM

TPaJAULIMOHHOTO MAapKETHHTa
CETEeBOT0 MAapKETHUHTa

11. Lens 'enpu Dopa cocTosyia B MACCOBOM BBIITYCKE aBTOMOOMJIEH 110 JIOCTYITHOM IIEHE, YTO CO-
OTBETCTBYET KJIACCUYECKON KOHIEIIIUN

1)
2)
3)
4)

MapKeTHHTa
COBEPLIECHCTBOBAHHUS [TPOU3BOJICTBA (IPOU3BOICTBEHHO)
COBEPIIICHCTBOBaHUS TOBapa (COBITOBOM)
COLMAIBHO-3THYHOTO MapKETHUHTA

12. ®upma npou3BOIUT KaHIEIIPCKUE TOBaphl 0€3 U3y4eHHUs CIpoca Ha JJaHHOM pPBIHKE, OPUEHTH-
pysCh Ha arpeccuBHbIe (POpMBI poaBIKeHHUS. Ha Kakoil KOHIENIMN MapKeTHHra OCHOBAaHA Jesi-
TEJIbHOCTb OpraHU3aLyu.

13.

14.

15.

1)
2)
3)
4)
5)

MPOU3BOJACTBEHHOMN
TOBapHO

cOBITOBOM

TPAJULIMOHHOTO MapKETUHTa
CETEeBOTO MAapKETHUHTa

KonTtakTHBIC AyAUTOPUHN BKIIFOYAKOT:

1)
2)

3)
4)

CyOBEKTHI, KOTOPBIE HEMOCPEJACTBEHHO BXOASAT B KOHTAKT C MPEANPUSITHEM U MOCTABISIOT
€My TOBAapHI;

CyOBEKTHI, KOTOPBIE HETIOCPEACTBEHHO KOHTAKTUPYIOT C TIPEANPUATUEM, MOKYIIas €ro TOBa-
PBI;

KJINEHTOB, BCTYNAIONINX B KOHTAKT C MPEANPUITHEM;

CyOBEKThI, KOTOpPBIE MOTYT OKa3aTh BIHSIHHE HA CIIOCOOHOCTh MPEANPHUSATHS TOCTUraTh IO-
CTaBJICHHBIX IIEJICH.

OcHoBHbIE aKTOPBI MaKpOCcpeibl PYHKIIMOHUPOBAHUS OpraHU3alUu:

1)
2)
3)
4)

5)

cpeacTBa MHPOPMAIIUHU — TOC. YUPEKIECHHS — TPAXKTAHCKUE TPYIIIBI IEHCTBHIA — MECTHBIE
KOHTAKTHbIE ayJUTOPUU — (PMHAHCOBBIE KPYTH

BBICITIEE PYKOBOJICTBO — CITy’k0a MapkeTuHra — puHaHcoBas cinyxkoa — ciyx6a HUOKP —
Oyxrantepus — ciyx6a MTC — npou3BoacTBO

MOCTABIIMKH — MAPKETHHTOBBIE TIOCPETHUKHU — KJIMEHTHI — KOHTAKTHBIE Ay TUTOPUU — KOH-
KYpPEHTHI

PBIHOK MTOTPEOUTENEH — PEIHOK IPOM3BOIUTENEH — PBIHOK IIPOMEXYTOYHBIX MTPOIABIIOB —
PBIHOK TOCYIapCTBEHHBIX YUPEKACHUN — MEKIYHAPOIHBIA PHIHOK

neMorpaduuecKkasi CHTyallusi B perHOHE — YPOBEHb WHQIIAINY — TIOJTUTHYECKAsT CTaOMITb-
HOCTB — DKOJIOTHUECKHUE NMPOOIEMbI — MUPOBOM (DMHAHCOBBINA KPH3HC

ATEHTCTBA 10 OKa3aHHIO MAapKCTHHIOBBIX YCIIYTI' TIOMOT'ArO0T:

1)
2)
3)
4)
5)

BBIOPATH I1€NIEBON PHIHOK

pa3pabarbiBaTh KaMIIaHUH MPOJIBUKEHUS TOBapa Ha PhIHOK
CKJIaUPOBATh U MepeMeniaTh TOBAPHI OT MPOU3BOAUTENS K TOTPEOUTEIIO
(uHaHCUPOBATh CAEIKU U CTPAXOBaTh OT PUCKOB

o0ecreynTh Il OpraHu3alMy KaHaAJIbl paclpoOCTPaHEHUS

16. BHyTpeHHUMM KOHTAKTHBIMH ayJUTOPHUSMHU SIBJISIOTCS:
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1) cmyxarue KOMITaHUA
2) BHELITATHBIC COTPYIHUKH
3) JKUTENN OKPECTHBIX PaliOHOB
4) MeHeIKepbl KOMIIAaHH-KOHKYPEHTOB
5) akuMoOHepHl KOMIIAHUH
17. banku, KpeIUTHBIE M CTPAaXOBble KOMIIAHWHU, a TAaKXKe IPYTUe yUpexkIeHus, nomorawomme ¢u-
HAHCHUPOBATh CHIEJIKH UM CTPAaXxOBaTh OT PUCKOB, CBA3aHHBIX C ITOKYIKOM MM MpoJakeil TOBapoOB —
... IOCPETHUKH.
1) ¢unaHCOBBIE;
2) MapKeTHHIOBBIC:
3) CcOBITOBBIC:
4) TpaHCIIOPTHBIE
18. lemorpaduueckas cpeia npeAcTaBisieT HHTepeC Il MapKeTOJIOroB, T.K. OHA ...
1) naér uHGOpPMALHUIO O JIOASIX, U3 KOTOPBIX COCTOST PHIHKU
2) BIHMSCT HA MOKYIATEILCKYIO CIIOCOOHOCTh MOTPEOUTENCH U CTPYKTYPY MOTPEOICHUS
3) crnocoOCTBYET CO3/IaHHI0 HOBBIX TEXHOJIOTHIA
4) orpaHMYMBACT JESATEIBHOCTh KOMITAHUI U OTIENIbHBIX JIUI] BIAHHOMOOIIIECTBE
5) crocobcTByeT (OPMUPOBAHUIO M BOCIIPUATHIO IIGHHOCTEH, BKYCOB U HOPM TIOBEICHUS 00-
iecTBa
19. Lenbto pyHKIMOHUPOBAHUSI MAPKETUHIOBOM MH(OPMALIIOHHOM CUCTEMBI SIBIISIETCS:
1) cOop JaHHBIX Ui OPraHOB FOCYJIAPCTBEHHOMN CTATUCTUKU
2) mnpezcraBieHUe HHOOPMAIIMH [UIS IPUHSITHUS YIPABICHYSCKUX PELICHHUIM
3) coznaHue MIaHa MapKEeTHHTa
4) peanu3aiys MAPKETHHIOBOI KOHICTIIMN YIIPABICHUS IPEIIPHITHEM
20. B Teopuu MapKeTHHTa NEpBUYHAS HHPOPMAIUS XapaKTePU3yeTCsl TOCTOMHCTBAMH:
1) BbICOKasi CTOMMOCTb MOJTYYCHHUS] HHPOPMALIUH;
2) 3HAYUTEIbHBIC 3aTPAThl BPEMEHH Ha MOJy4YeHHe HHPOpMAIIHH;
3) BO3MOXKHOCTH MOJYYCHHUSI KAUECTBEHHBIX M KOJIHMUYCCTBEHHBIX XapaKTEPHCTHK OOBEKTa HC-
CIIeZIOBaHUS;
4) wu3BecTHa METOIUKa cOopa 1 00pabOTKU HHPOPMAILIHH.
21. ®oxkyc-rpymmna — 3To:
1) ocoOblif METO UCCIIEAOBAHUS, 3AKITFOYAIOIIHICS B MHOTOPA30BOM 00CIICI0OBAHUH OT/ICIIb-
HOH IpyMIIbl PECTIOHICHTOB;
2) BuUj Ompoca, IPEICTABISIONINA COOO0 TPyIIIOBOE HHTEPBBIO B (hopMe CBOOOIHOTO 00CYX-
JICHUS 3aJIaHHOU TEMEI,
3) BuHI Ompoca, XapaKTePH3YIOLIUIACS YE€TKO 3aJaHHOI CTPYKTYPOU, IEPHOTUYHOCTHIO TPOBE-
JICHHUS U OTPAaHMYEHHOCTHIO Kpyra peCTiOHICHTOB.
22. MeromgaMu HaOIIOAECHUS SIBISTIOTCS:
1) maGopaTopHBIif SKCIIEPUMEHT C UMUTAIIMEH pealbHOTO Mara3uHa
2) WccieqoBaHue BOCIPUATHS IOTpeOuTenen
3) ayauT pO3SHUYHON TOPTOBIH
4) mpoBepKa MyCOpPHBIX OaKOB
5) ormpoc, Ipu KOTOPOM HET HEMOCPEICTBEHHOTO KOHTAKTAa C HHTEPBLIOUPYEMBIM
23. K BHyTpeHHEeW BTOPUUHONW HHPOPMALIUU OTHOCSATCS:
1) naHHBIC O MPUOBLISIX U YOBITKAX;
2) cyera KJIMEHTOB
3) pe3yabTaThl MPEIBIAYIINX UCCICTOBAHHUIA,
4) Bce NepeurCICHHOE
24. K kakoMy BUy HCCIIEJOBAaHUS OTHOCUTCS] U3YUYECHHE PA3INYHOM CIPABOYHOM M CTATUCTHYECKOU
JUTEPaTyphl:
1) KaOWHETHBIC HCCIIEOBAHUS;
2) TMOJIEBBIC MCCIICIOBAHUS;
3) He OTHOCHTCS K UCCIIEIOBAHHUSIM
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25. B MapKeTHHTOBBIX MCCIICIOBAHMIX MTAaHEIHHOE MCCIICIOBAHNE KaK METOT cOOpa MEePBUYHOM WH-
(dbopMaIuu XxapakTepu3yeTcs CIeTYIOIUMUA 0COOCHHOCTAMMU:

1) ywacTByeT BBIOOpOYHAs COBOKYITHOCTH OINPAIIMBAEMBIX JIUII, ITOJBEPracMBbIX MOBTOPSIO-

IIMMCS MICCTIEIOBAHUSAM;

2) SIBISIETCS PA30BBIM MEPOIIPUSTHEM;

3) ocyuIecTBIISETCS Ha TEHEPAIbHON COBOKYITHOCTH;

4) obecrieunBaeT CPaBHUMOCTh PE3YJIbTATOB TEKYIIUX OMPOCOB C MPEIIIECTBYIOIMMH HCCIIe-

JOBaHUSIMH

26. K nocTonHcTBaM BTOPUYHON MH(DOPMAITUN OTHOCSAT:

1) Bo3MOXKHOE OOecreuenne KOH(MUICHIINAIBHOCTH;

2) OTCYTCTBHUE IIPOTHBOPEUUBBIX JAHHBIX;

3) Hanu4ue JaHHBIX U3 Pa3HBIX HCTOYHHKOB

4) BBICOKYIO CKOPOCTb TTOJIyYCHUS;

5) mosmHOE COOTBETCTBUE LEISIM MCCIICIOBAHHS
27. Uenbro pyHKIIMOHUPOBAHHSI MAPKETUHTOBOM MH(POPMALIMOHHON CUCTEMBI SIBIISICTCS:

1) co3nmaHue rIaHa MapKETHHTA,

2) mnpenocTaBicHUE HHGOPMAIUH ISl IPUHATHS YIPABICHYCCKUX PEIICHHIA;

3) peanuzalnys MapKETHHIOBOM KOHIICTILIMU YIIPABJICHHS IPEIIPHUATHEM
28. B Teopun MapkeTHHra M MOBEACHMs NOTpeOUTENel MOKyHaTelbCKas peaklMs 3aKJII0YaeTcsl B
BBIOOpE:

1) 1eHOBO¥ MOJUTHKH;

2) METOJIOB IPOJIBHKCHHS;

3) Mapku TOBapa;

4) ycnoBuil U BPEMECHHU MMOKYIIKH.
29. KynbTypHbIMH (paKTOpaMu, OKa3bIBAIOIIMM BIMSHUE HAa IOKYINATEIbCKOE [TOBEAECHHUE TOTPEOU-
TeJs, SIBJISIOTCSA

1) cyOkynbTypa

2) 00IIeCTBEHHBIN KIacc

3) pedepeHTHas rpymnmna

4) pon 3aHATHI

5) B3MUIAABI U MHEHHS
30. YneHsl 3aKyMOYHOTO LIEHTPa OpraHU3alliy, YIPaBJIsIoIUe MOTOKOM HH(OPMAIMH K OCTaIbHBIM
YJIeHaM IIeHTpa:

1) mpuBpaTHUKH

2) TOKyNaTenu

3) nuia, IPUHAMAIOIINE PEIICHHE

4) nuia, OKa3bIBAIOIIUE BIMSIHUC

5) HMHULIKATOPHI 3aKYNKU
31. CtpemieHue yenoBeKka HHTEPIPETUPOBATH HHPOPMAIIUIO TaK, YTOObI OHA MOATBEPKAAIA yKe
CYIIECTBYIOIME MHEHUS — U30UpaTEIbHOE ...

1) wuckaxeHue

2) BHUMaHHE

3) 3amomuHaHHE

4) ycBoeHHE

5) MHeHue
32. Ecnu notpeOuTens NpuoOpeTaeT ToBap, KOTOPBINA yXKe T0CTaTOUYHO JOJT0 HAXOJUTCS Ha PhIHKE,
TO IO PeaKIMK Ha HOBOBBEJICHHE OH OTHOCHUTCS K ...

1) nmonepawm;

2) HOBaTOpaMm;

3) paHHEMy OOJIBIIMHCTBY;

4) KOHCEpBaTOpaM.
33. 3MeHeHne npeanpusTHEM-TIOKYIaTeIeM YCIOBUNA OCTaBKY MPOIYKIIMU TOCTABIIUKOM SIBIISI-
eTcs IPUMEPOM ... 3aKYIIKH.
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1)
2)
3)
4)

W3MEHEHHON TOBTOPHOM
OOBIYHOM MTOBTOPHOM
HOBOH

KOMIUJIEKCHOM

34, JIn9HOCTHBIMU (baKTOpaMI/I, BJIMAIOIIMMHU Ha IMOKYIIATCIbCKOEC ITIOBEACHUC HOTpe6I/ITeJ'I$I, SABJLA-

FOTCA ..

1)
2)
3)
4)
5)
6)

CTHJIb J)KU3HU
HKOHOMHYECKOE MOJIOKECHUE
CaMOOIICHKa

craryc

CyOKyIbTypa

KYJIbTypa

35. Cornacno Teopun MotuBanuu 3. Opeiina:

1)
2)

3)

4)
5)

MOOYKJICHUS JTI0JIeH HE TIOIIAal0TCsI IIOJTHOMY KOHTPOJTIO

MOBEJICHUE YEJIOBEKA MOKET 0a3MpOBaThCA HA MOTHBAX, HE UMEIOIUX OTHOIICHHUE K JaHHOU
KOHKPETHOU CUTYaIluu

B OOJIBIIIMHCTBE CIIYYa€B JIFOAN OCO3HAIOT PeabHbIC IICUXOJIOTUYECKUE CUITbI, KOTOPHIS
(bOopMUPYIOT UX TOBEJCHHE

B OCHOBE BBIOOpA TEX WJIM MHBIX TOBAPOB HET ITYOMHHBIX MOTHBOB

YeJIOBEK BCEr/la MOHMMAeT MOTHBAIIMIO CBOUX MOCTYIIKOB

36. UiieHbI 3aKyMOYHOTO IIEHTPA, UMEIOIMINE OPHUIHATBHBIC WIM HEO(PHIIUATBHBIEC TIOJTHOMOYHS IS
BBIOOPA MJIM OKOHYATEIIFHOTO YTBEPIKACHHSI TOCTABIIHKOB — ...

1)
2)
3)
4)
5)

MIPUBPATHUKHU
MOKYTIaTENN

JIMIIa, OKA3BhIBAIOIINEC BIMSIHUC
WHUIMATOPBI 3aKYIIKU

JIMIIa, MPUHUMAIOIIUE PEIICHUE

37. Ha BLI60p CTPATCIrur OXBATa PbIHKA OKA3bIBACT BIIMAHUC!

1)
2)
3)
4)
5)

YPOBEHBb PECYPCOB KOMIIaHUHU
9Tar KU3HEHHOTO IMKJIa TOBapa
MOTHUBAIIMS TOTPEOUTENEH

HaJIM4Yue MapKu

PE3YJIbTAThl TECTUPOBAHUS PEKIIAMBI

38. YacTth 0a30BOr0 pbIHKA, HA KOTOPBIN (pUpMa pelinia HalpaBUTh CBOU JEHCTBUS — ...pbIHOK.

1)
2)
3)
4)

1 (N (9:10
KBaJIU(DUIIUPOBAHHBIN
JOCTYITHBIN
OCBOEGHHBIN

39. B MapkeTHHTe CerMeHT PhIHKA JIOJDKEH COOTBETCTBOBATH CIEAYIOIINM TPEOOBAHUSM. ..

1)
2)
3)
4)

CETMEHT JIOJKEH UMETh JIOCTATOYHYIO EMKOCTb JIJISl TIOJTY4YeHUS TPUOBLIH;
XapaKTEPUCTUKUA CETMEHTA JOIKHBI ObITh U3MEPUMBI;

CErMEHT JIOJKEH OINPEACIAThCS KaYeCTBEHHBIMU MTOKA3aTeISIMHU;

CErMEHT JIOJKEH BKIII0YaTh Pa3HOPOIHBIX M0 3allpocaM MoTpeOuTenei.

40. Kommanus MMPOU3BOAUT U HpOI[aéT OIWH THUIT OJHOPA30BbBIX 6pI/ITBeHHBIX CTaHKOB II0 GJII/IHOI\/'I
OCHE. Pexnama koMmaHun OAHOTHUIIHA U IIpC€AHa3HAUCHAa JId PbIHKA B IEJIOM. B cBoeit JCATCIIBbHO-
CTHU KOMIIaHUA OPUCHTHUPYCTCA HA ...

1)
2)
3)
4)

CTpaTerui0 MaCCOBOT'O MAapKETUHTA
MapKCTHHI'OBYIO KOHIICTILIUTO
CCTMCHTAIUIO PbIHKA

CTPATCTHUIO KOHIICHTPpAlIUH

41. B utone rpynma Radiohead naér enuncrBennsiii koHnept B ropoae N. st haHaToB 3TOM Tpym-
TBI TTOCEIIEHNE KOHIIEpTa B TEPMUHAX TUTIA TPOAYKTA €CTh « TOBap...» 0co00T0 crpoca

1)

IMaCCUBHOTI'O CIIpoca
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42.

43.

44,

45.

46.

47.

48.

49.

2) HMIYJIbCHOM MOKYITKH

3) mpeaBapUTEIHLHOTO BEIOOpA

JKu3HEeHHBIN UK TOBapa — 3TO:

1) uHTEepBaJ BpEMEHU C MOMEHTA IIEPBOHAYAIILHOTO MOSIBJICHUSI TOBapa Ha PBIHKE JI0 TIPEKpa-
IICHUS €r0 peaTn3alum

2) COBOKYIIHOCTH (ha3 BHEAPCHUS TOBapa Ha PHIHOK, POCTA MPOJIAX, 3PEJIOCTH TOBapa U criajia
PO

3) WHTEpBaJ BPEMEHHU OT MOMEHTA PUOOPETEHUS 10 MOMEHTA YTUIIN3AINH, IIPEKPAILCHHS
CYILIECTBOBAHHUS TOBapa

4) wHTepBaJ BPEMEHH, B KOTOPOM CIIPOC Ha CE30HHBII TOBAp MPOXOAUT BCE BO3MOKHBIC (ha3bl
Y BO3BpAIIaeTCs K UCXOHOM TOUKe

5) crpaTerus MapKeTHHTa, BKIIOYAIOIIAs Pa3padOTKy IMPOIIECCOB MO3UIIMOHUPOBAHNS, PEKJIa-
MBI, IICHOOOPa30BaHMS U PaCIpeIeTICHUS TOBAPOB

ToBapHbIil 3HaK 00ecIIeunBaeT ero BiIaAeblaM:

1) ropuaAMYecKylo 3alUTy YHHUKAJIBHBIX CBOMCTB TOBapa

2) yYCTaHOBICHHUE OTIIMYHUII OT TOBAPOB/YCIYT KOHKYPEHTOB

3) mnonyueHHe CBEJCHUI 00 0COOBIX KaueCcTBax TOBapa

4) TOBBIIICHUE KaYeCcTBa TOBapa

5) yBemuueHue TOBapooOOpOTa

6) COXpaHHOCTb ABTOPCKHX IpaB

Ha kakoii cTaguu )HU3HEHHOTO [IUKJIa ToBapa (GupMa rmojyqaeT MaKCUMaIbHYIO IPUOBLIB:

1) BHeIpeHue;

2) pocr;

3) 3penocts;

4) cnan.

«HecoxpaHsIeMOCTh» — 3TO XapaKTEPUCTHKA, YIUTHIBAEMasi B IPOLIECCE ...

1) mapkeTuHra yciuyr

2) CepBUCHOIO OOCITYKHBaHHS

3) MarepualbHOTO MPOU3BOJICTBA

4) MapKeTHHIa OTICIbHBIX JIUI]

5) maccMBHOTrO MapKeTHHTa

Hannume mapku He TapaHTHPYET TOBApy TaKMX MPEUMYIIECTB, KaK ...

1) 3ammra OT majaeHus Crpoca

2) 1eHa HIXKE CPETHEr0 YPOBHSI

3) TOYHas MICHTU(HKALUSI TOBAPA

4) rapaHTHsI ONMPEACIEHHOTO YPOBHS KauecTBa

5) 3ammTa OT IMHTAIUU KOHKYPEHTaMHU

JInst cTpaTeru MHOTOMapOYHOTO TTO/IX0/a CBOHCTBEHHO:

1) ympaBiieHHEe CIIEKTPOM TOPTOBBIX MapOK B paMKax OJHOW TOBapHON KaTEeropuu

2) TpeanoKeHUe PasIHYHbIX (QYHKIHIA U MPEUMYILECTB PA3IMYHBIM CETMEHTaM MOTpeOuTeNei

3) ympaBiieHHE CIIEKTPOM TOPTOBBIX MapOK B paMKaX HECKOJbKHX TOBAPHBIX KaTErOpUil

4) co3maHue KOPIIOPATHBHBIX MapOK

5) TOBBIIIEHUE PUCKA MPOBAJIA OTIEIBLHBIX MApPOK

6) cHmxeHnue d3¢ppexTrBHOCTH AU HEPEHIIMPOBAHHS OTACTBHBIX MAPOK

['maBHBIMU QYHKIIMSIMU YITAKOBKH SIBIISTFOTCS:

1) crumynupoBaHue cObITa

2) obecnieueHre y100CTBa TPAHCIIOPTUPOBKH TOBapa

3) TOBTOPHOE UCIIOJIb30BAHUE

4) rurueHa

5) 3BYKOHM3OJSIHUSL

Kanan ToBapoaBukeHHs — 3TO:

1) BOAHBIIA MyTh MEPEBO3KH TOBapa

2) 1ernodYKa TOPrOBBIX MOCPEITHUKOB, Yepe3 KOTOPBIX IPOXOIUT TOBAP
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3) MapmpyT ABHKEHHUS TOBapa B reorpaduyeckoM MpOCTPAHCTBE

4) BpeMsi IBM)KEHHsSI TOBapa OT MPOU3BOIUTENSI K IOTPEOUTEITIO
50. Kananom npsiMoro MapkeTHHTra siBJISIE€TCS TOPTrOBIIA ...

1) BpasHoC

2) MOCHUIOYHAsS

3) depe3 Mara3uHbI MPOU3BOAUTEIS

4) co ckiama AMCTpHOBIOTOPA

5) dyepe3 AIEMOHCTPALIMOHHBIC 3aJIbI

6) uepes KIyObI
51. Komnanuu o0pamniarTcest K NpssMOMY MapKETHHTY ISl TOTO, YTOOBI :

1) noGutbes Oonee 3P PEKTUBHOTO BBIXO/IA HA LIEJIEBBIX TOTPEOUTEINEH

2) co371aBaTh MHIAMBUAYATH3UPOBAHHBIC OTHOIICHHUS C TIOTPEOUTEISIMU

3) TPOBOAUTH KPATKOCPOYHOE CTHMYJIMPOBAHHE OTPEOUTENECH

4) peanu3oBaTh CTPATETHUIO0 MACCOBOI'O MAPKETHHTa

5) n00OUTHCS SKOHOMHMH Ha MaciinTade
52. Ecnu npuoOpeTeHre ToBapa MpEAIoiaracT MmocjaeyoN[yl0 MOKYIKY TOMOTHSIOMCH, KOMILICK-
TYIOLIEH MPOTYKIUHU WIN 3alIaCHBIX YaCTEH, HCIIONIb3YETCs CTPATEI U ..

1) TPOHUKHOBEHHS HA PHIHOK

2) nuddepeHIraIum neH

3) «CHSTHS CITHUBOK

4) «IICHOBOW JIMHUNY

5) enuHOM MIKAIbI IICH
53. OcHOBHBIE CTpaTeruy 1IeHO00Pa30BaHMS OCHOBAHBI Ha!

1) wusnpepxkax

2) cmpoce

3) KOHKYpEHIIUH

4) TpemnoKeHHH

5) penTabenbHOCTH
54 Buemnue GakTopsl, BIUSIONINE HA IIEHO00pa30BaHKE:

1) uenu mMapkeTHHTa

2) TOCYHapcTBO

3) opraxu3amys HeHO00Opa30BaHUs

4) xapakTep pbIHKa U CIIpoca

5) KOHKypeHIHs
55. JIoCTOMHCTBO peKiIaMbl KaK CPEACTBA MPOJBHKEHUS. ..

1) HeBbICOKas IIeHA B pacyeTe Ha OJJHOTO TOTPEOUTEIS

2) sddekTuBHOE MpecTaBICHHE TOBapa

3) HeMeJIeHHAs peakius MoTpeduTes

4) auanor Mexay KOMMYHHUKATOPOM U TIOTpeOuTeIeM

5) npenocraBieHHe MOTPEOUTETIO BOZMOXHOCTH COKOHOMUTh
56. brokeT pacxo/10B Ha MPOJIBUYKEHUE TOBAPOB COCTABHII B TEKYyILIEM roay 5 MilH. pyoieit. Oxu-
JaeTCs, YTO BEAYLIHI KOHKYPEHT YBEIMYHUT CBOHM PacXoibl Ha 3T ey Ha 2%. dupma, yunTeiBas
9TO yCTaHABIWBAeT Ha CIEAyrOIui roj Orwomker 5,1 muH. pyonei. Kakoit meton omnpeneneHus
010/1KeTa MCII0JIb30BANICS:

1) pacuera OT HATUYHBIX CPEIICTB

2) KOHKYPEHTHOTO IapHuTeTa

3) (bUKCHPOBAHHOTO MPOIICHTA

4) Map>KMHAJIBHOTO JI0X0/a

5) ananmza 6€3yOBITOYHOCTH
57. Ecnu KoMIaHus IPOU3BOAMT MPOJYKIIMIO, pEaTU3yeMyIo M0 BBICOKUM IIeHaM, a €€ moTpedure-
JM CKOHIICHTPUPOBAHBI B OJTHOM T'€OTpauuecKoM pPEerrHoHe, Haubolee 1eaecoo0pa3HbIM METOIOM
NPOJIBM)KEHHS TOBApa SIBISICTCS

1) nuuHBIE MPOJAKU
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2) IUpEKT-MapKETHHT
3) pexinama
4) cBsI3H ¢ OOIIECTBEHHOCTHIO
5) crumynupoBaHue cObITa
58. JIOCTOMHCTBO CBsA3€H C OOIIECTBEHHOCTHIO, KAK CPEICTBA MPOABHUKEHUS ...
1) BbICOKas CTENECHB MPABIONOA00MS COOOIICHHUS
2) sbdexTUBHOE TpEACTaBICHNIE TOBApa
3) HeMemJICHHAs peakLusl MOTPeOUTes
4) muanor MEKAy KOMMYHHKATOPOM M IOTPeOUTEIeM
5) mpemocraBiieHHE MOTPEOUTETIO BOZMOKHOCTH COKOHOMUTH

7.4. Onucanue nokasareJieil U KpuTepreB OLeHUBAHNS C(hOPMHPOBAHHOCTH KOMIIETEH-
Ui HA Pa3JIMYHbIX 3Tanax uxX (pOpMUPOBAHHUS;
HIKAJbI M POLeIyPbl OLlEeHUBAHUS

7.4.1. BoipocoB u 3a1aHuii VISl TEKYLIeH M MPOMEKYTOYHOM aTTeCTALNH

ITpu ouieHKe 3HAHMH Ha SK3aMEHE YUYUTHIBAETCS YPOBEHb CHOPMUPOBAHHOCTH KOMIIETEHIIHIA:
1.  VYpoBeHb YyCBOCHHUS TEOPETHUECKUX IOJIOKEHUH AMCUUILUIMHBI, IPABHIBLHOCTH (op-
MYJIMPOBKH OCHOBHBIX MOHSATHH U 3aKOHOMEPHOCTEH.
2. YpoBeHb 3HaHUS (PAKTHUECKOTO MaTepHraja B 00beMe POrpamMmBl.
3. Jloruka, CTpyKTypa U TpaMOTHOCTb U3JIOKEHHSI BOIIPOCA.
4.  VYMeHHe CBsI3aTh TEOPUIO C IPAKTUKOM.
5. YmeHue nenats 00001I€HNS, BHIBOILI.

Tabnuya 7.4.1.1
IIkana oneHUBAHUA HA DK3aMeHe

Ouenka Kpurtepun BbiCTaBJICHHUS OLIEHKH)

OTianyHO OOyuaromuiics T10HKeH:

- TPOJAEMOHCTPUPOBATH TIIyOOKOE€ M MPOYHOE YCBOEHHE 3HAHUN IMPO-
IPaMMHOTO MaTepHuaa;

- MCUEepMbIBAIOIIE, MOCIEA0BATEIbHO, TPAMOTHO M JIOTHUYECKH CTPOMHO
N3JI0KHUTH TCOp@TH‘I@CKI/Iﬁ MaTepI/I’cU'I;

- IPaBWJIBHO (POPMYIUPOBATH OMPEICIICHUS;

- TIPOJICMOHCTPHUPOBATh YMEHHUS CAMOCTOSTEIHHOU PabOTHI C JTUTEpPaTy-
poii;

- YMETh CJIEJIaTh BBIBOJIBI 110 U3JIaraeéMoOMy MaTepuay.

Xoporro OO6yuarouuiics J0KeH:

- IPOJEMOHCTPHUPOBATH JIOCTATOYHO IMOJHOE 3HAHHME IMPOTrPAMMHOIO Ma-
TepHana;

- IPOIEMOHCTPUPOBATh 3HAHUE OCHOBHBIX TEOPETHUECKUX ITOHATHN;
JIOCTaTOYHO MOCIEN0BATEIBHO, TPAMOTHO U JIOTUYECKU CTPOMHO U3JIaraTh
MaTepuar;

- IPOAEMOHCTPUPOBATh YMEHUE OPUEHTUPOBATHCS B JIMTEPATYPE;

- YMEThb clielaTh JOCTaTOYHO OOOCHOBAaHHBIE BBIBOJIBI 10 H3JaraeéMomy
MaTepuainy.

VY 10BIETBOPUTEIIHHO OO0yuaromuiics T0HKeH:

- IPOJIEMOHCTPUPOBATH 00IIIee 3HAHNE U3YIaeMOT0 MaTepUalia;

- IOKa3aTh 00lIee BiIaJiIeHHE MOHATHIHBIM anmnapaToM JUCIHUILINHBL,

- YMETb CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOM H3JIaraeMoro BO-
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poca;
- 3HaTh OCHOBHYIO PEKOMEHIyeMYIO TPOrpaMMOil y4eOHYIO JINTEepaTypy.

HeynosnerBoputenpHo | O0y4aromuiicst 1eMOHCTPUPYET:

- HE3HAHWE 3HAUUTEIBbHON YacTH MPOrpaMMHOTO MaTepHaa;

- HEBJIa/ICHUE OHSITUMHBIM aIapaToM AUCHUILINHBL

- CYIIIECTBEHHBIC OIMUOKY MIPH U3JI0KEHUU Y4eOHOTO MaTepraa;

- HEyMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOW H3JIaraeMoro
BOIIPOCA;

- HEyMEHHE JIeJIaTh BBIBOJIBI 110 U3JaraéMoMy MaTepuaiy.

Tabnuya 7.4.1.2
IIkana oueHUBaHKUs HA Py0e:KHOM KOHTpPOJIE

Ouenka Kpurepun BbiCTaBJICHHS] OLIEHKHU

3auTeHo OO0yyaromuiicst 10JIKeH:

- IPOJIEMOHCTPUPOBATh 00IIee 3HAHUE U3y4aeMOT0 MaTepHaa;

- [TIOKa3aThb 06IH€€ BJIaACHHUC MMOHSITHHHBIM armnapaTomM JUCHUITINHBI,

- YMETh CTPOHMTH OTBET B COOTBETCTBHU CO CTPYKTYPOH H3JIaraeMoro
BOIIPOCA;

- 3HaTh OCHOBHYIO PEKOMEHAYEMYIO ITPOrpaMMOi YIE€OHYIO JTUTEPATYpy.

He 3aureno OO0yuaromuiicss IeMOHCTPUPYET:

- He3HAHKE 3HAYMTEIIBHOM YaCcTH MPOTrPaMMHOI0 MaTepHasa;

- HC BJIaICHUC HOHATHHHBIM arrmapaTomM JUCHUITIINHBI,

- CYIIECTBEHHBIC ONIMOKU TIPU M3JIOKEHUH YUEOHOTO MaTepuaa;

- HEYMCHHE CTPOUTH OTBET B COOTBETCTBHH CO CTPYKTYPOU H3JIaracMoro
BOIIPOCA;

- HEyMEHUE JeJaTh BBIBOJIBI 110 U3JIAra€MOMY MaTepUally.

7.4.2. IIucbmenHoii padornl (3cce)

IIpu oLleHKE yUUTHIBAETCA:
1. IIpaBuiIbHOCTH OhOpMITIEHUS.
2. YpoBeHb c(hOpMHUPOBAHHOCTH KOMIETEHIIUH.
3. YpoBeHb YCBOCHHs TEOPETHMUYECKUX MOJOKEHUN TUCIHUILTUHBI, MPABUIBHOCTH (HOPMYIHPOBKU
OCHOBHBIX TTOHSTHH ¥ 3aKOHOMEPHOCTEH.
4. YpoBeHb 3HaHUS (DAKTHUECKOTO MaTepuaia B 00beMe MporpaMMBbl.
5. Jloruka, CTpyKTypa ¥ TPaMOTHOCTh M3JIOKEHHUSI TUCEMEHHON PaOOTHI.
6. [TonmHoTa M3NMOXKEeHUs MaTepuana (PackphITHE BCEX BOMPOCOB)
7 M crionbp3oBanne HEOOXOIUMBIX HCTOYHUKOB.
8. YMeHue cBsI3aTh TEOPUIO C IPAKTUKOM.
9. YMmeHnue nenath 0000IIEHNS, BEIBOILI.

Tabnuya 7.4.2
[IIxana omeHnBaHHUA ICCe

Ouenka Kpurtepun BbicTaB/ICHUs] OLICHKHU

OO0yuaromuiics T0HKeH:

- IPOJIEMOHCTPUPOBATH O0IIIee 3HAHNE U3YIaeMOT0 MaTepuana;

- MOKa3aTh 00IIee BlaJeHNE MOHATUHWHBIM anmnapaToM TUCITUATLIIN-
3auTeHo HBI;

- YMETh CTPOUTH OTBET B COOTBETCTBUHU CO CTPYKTYPOU M3j1araeMo-
ro BOIPOCa;

- 3HaTh OCHOBHYIO PEKOMEHIYEMYIO NMPOTpaMMOil yaeOHYIO JThTepa-

51




Typy.

OOyyaromuiicst IEMOHCTPUPYET:

- He3HAHUE 3HAYUTEIHHON YaCTH MPOrPAMMHOTO MaTepUAIa;

- HE BJIQJICHUE TMIOHSATHIHBIM allliapaToM JUCIHUILIHHBI;

He 3aureno - CYIIECTBEHHbBIE OIMUOKU TPU U3I0KEHHH YIEeOHOTO MaTepHaa;

- HEYMCHHE CTPOUTh OTBET B COOTBETCTBUHU CO CTPYKTYpO# M3jara-
€MOT0 BOTIPOCa;

- HEYMEHHE JICJIaTh BBIBOJIBI 10 U3JIaraCMOMY MaTepHaTy

7.4.3. TecrupoBanmue
Tabnuya 7.4.3
Ilkana oueHnBaHUs

Ouenka Kputepun BbICTaBJIeHUSI OLIEHKHU
OTan4HO KonnuecTBo BepHbIX 0TBeTOB B MHTepBaie: 71-100%
Xoporio KonmuaecTBo BepHBIX OTBETOB B MHTEepBase: 56-70%
Y 10BJIIETBOPUTEIBLHO KonmgecTBo BepHBIX 0TBeTOB B HHTEepBaie: 41-55%
HeynosnerBopurensHo KonnuecTBo BepHbIx 0TBeTOB B MHTepBaie: 0-40%
3a4TeHo KonmuecTBo BepHBIX 0TBeTOB B MHTEpBaie: 41-100%
He 3aureno KonnuecTBo BepHbIX 0TBeTOB B MHTepBaie: 0-40%

7.5 METOJJUYECKUE MATEPHUAJIBI, ONPEJAEJIAIOIIUE MPOIETY PbI
OLIEHUBAHMS 3HAHUM, YMEHUM, HABBIKOB 1 (MJIN) OIIBITA
JESTEJbHOCTH, XAPAKTEPU3YIOHINUX TAIIbI ®OPMUPOBAHUS
KOMIIETEHIIUM.

Kauecmeo 3nanuit xapakrepusyercs COCOOHOCTBIO 00yUaroIIerocss TOYHO, CTPYKTYPHPO-
BAaHHO ¥ YMECTHO BOCIIPOU3BOAUTH MH(POPMALUIO, TOJIYYCHHYIO B MPOLIECCE OCBOCHUS JUCLUILIH-
HBbI, B TOM BH/JIE, B KOTOPOM OHa Obljia M3JI0KEHA B yUeOHOM M3/1aHUU WK IIPEroaaBaTesieM.

Ymenusa, xax npaBuiio, GopMUPYIOTCS Ha 3aHATHIX CEMHUHAPCKOTO THUIA. 3aJaHMs, HaIllPaB-
JICHHbIE Ha OLEHKY YMEHUH, B 3HAUUTEJIBbHON CTENEHU TPeOYyIOT OT O0y4aroulerocsi MposiBICHUS
CTEPEOTHITHOCTH MBILIEHHS], T.€. CIIOCOOHOCTH BBIIOJHUTH paboTy Mo oOpasiaM, C KOTOPbIMU OH
pabotan B npouecce o0yueHus. [Ipenoaasarens xe OLEHUBAET CBOEBPEMEHHOCTb U IIPABUIBHOCTD
BBITIOJTHEHUS 3aaHMUS.

Haegviku - 3T0 yMeHUsI, pa3BUTbIE U 3aKPEIUICHHbIE OCO3HAHHBIM CaMOCTOSITENIbHBIM TPY-
oM. HaBbIku GOpMHPYIOTCS MPU CaMOCTOSITEIbHOM BBIIOJHEHUH OOYYaroIIMHCSIOM MPAaKTUKO -
OpPUEHTUPOBAHHBIX 3aJaHUI, MOJECIUPYIOUIUX PEUICHHE UM MPOU3BOJCTBEHHBIX M COLUOKYIBTYp-
HBIX 33/1a4 B COOTBETCTBYIOIIEH 00JacTH NMpo(ecCHOHAIBHOM AesITeTbHOCTH, KaK MpaBHIIO, MPU
BBITIOJTHEHUH JIOMAITHUX 3aJ]aHUM, KypCOBBIX MPOEKTOB (paboT), HaAyYHO-UCCIIENOBATEIbCKUX pa-
00T, MPOXOXKACHUHU MPAKTUK, IPH pabOTe UHANBUAYAIBHO WM B COCTaBe rpynnsl U T.4. [Ipu sTom
0Oy4aroLuiics MOCTABJIEH B YCIOBHS, KOIJla OH BBIHYXKIEH CaMOCTOSITENIbHO (TBOPYECKH) MCKATh
IIyTU U CPEACTBA NIl PAa3pelEeHUs] NTOCTABIEHHBIX3aad, CAMOCTOSTENILHO IUIAHUPOBAaTh CBOIO pa-
00Ty U aHaJIM3UPOBAThH €€ Pe3ybTaThl, IPUHUMATh OINpPEAEICHHbIEC PEIICHNUs B paMKax CBOUX IOJI-
HOMOYHUH, CAMOCTOATEIBHO BHIOMPATh apryMEHTAllUI0 U HECTH OTBETCTBEHHOCTH 3a MPOJIEIaHHYIO
paboTy, T.e. IpOSBUTH BIIaJiIcHUE HaBbIkaMH. B3anmojeiicTBre ¢ mpernoaaBaTeneM OCyIIeCTBIISETCS
MEPUOINYECKHU IO 3aBEPIICHUIO ONPEIEICHHBIX 3TAallOB pabOThHI M MPOXOJUT B BHJIE KOHCYJIbTAIUM.
[Ipu oneHke BiazeHUs HaBbIKAMH MPENOJIaBaTEIeM OLCHUBAETCSI HE TOJbKO MPAaBHIBHOCTh pelle-
HUS BBIITOJHEHHOTO 3a/IaHUsl, HO U COCOOHOCTh (TOTOBHOCTH) OOYYaIOIIErocs pelarh 1mojgo0HbIe
IIPAKTUKO-OPUEHTHUPOBAHHBIE 3a/1aHUSI CAMOCTOATENBHO (B MEPCHEKTUBE 32 CTEHAMM BY3a) U, IJIaB-
HBIM 00pa3oM, CIIOCOOHOCTh 00yUaroIerocss 000OCHOBBIBATh M apryMEHTHPOBATH CBOM PEILCHUS U
IIPEUIOKEHUS.
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Yemmuwtit onpoc - 5To nporieypa, opraHM30BaHHas Kak CIielialibHas Oecesa mpernojaBare-
7S ¢ Tpynmoi oOyyarormuxcs (PPOHTANBHBIN OMPOC) WK C OTJACIbHBIMU O0yYaroNMMUCs (MHINBU-
IOYaJIbHBIA OIPOC) € IENBI0 OIEHKH C(HOPMUPOBAHHOCTH y HUX OCHOBHBIX TOHSTHA W YCBOCHUS
y4eOHOT0o MaTepuania.

Tecmut sBisIFOTCSL TIpoCTeiIIel opMa KOHTPOJIS, HANpaBlieHHAs HA TPOBEPKY BIIAJACHUS
TEPMUHOJIOTHYECKUM aIllapaToM, COBPEMEHHBIMU HMH()OPMAIIHOHHBIMU TEXHOJIOTHUSMH U KOHKPET-
HBIMU 3HAHUSMHU B 00JIACTH (PYHJAaMEHTATBHBIX M MPUKIAJHBIX JUCHUIUIMH. TecT MOXeT mpejo-
CTaBJIATh BO3MOXXHOCTh BBIOOpA M3 MEPEYHSI OTBETOB; OJIMH WJIM HECKOJIKO TPABHIIBLHBIX OTBETOB;
94acTOTa TECTUPOBAHMS OTIPEACISICTCS TPETIOIaBATEIICM.

Cemunapckue 3anamus - OCHOBHOE Ha3HAUCHHE CEMHHAPCKHUX 3aHITHUHN 1O TUCIUIUIMHE —
o0ecrneunTh rTy0OKOe YCBOCHHE OOYYArOIIMMHKCS MATePUAIOB JICKIIUH, TPUBUBATH HABBIKM CaMO-
CTOSITENILHOW pabOTHI C JIMTEPATypOid, BOCIIMUTHIBATh YMEHHE HAXOJIUTh ONTHMAJIbHBIC PEUICHUS B
YCIIOBUSX WM3MEHSIOIIUXCS OTHOIICHHM, ()OPMUPOBATH COBPEMEHHOE MPO(eCcCHOHATLHOE MBIIILIE-
HUe oOydvaromuxcs. Ha ceMUHapCKuX 3aHATUSX MPETOAaBaTENb IPOBEPSET BHIMOJIHEHHE CAMOCTOS-
TEJIbHBIX 33JJaHUI U KAYECTBO YCBOCHHS 3HAHUU.

PA3JEJA 8. METOAUYECKHUE YKAZAHUS JJISI OBYYAKOIIIAXCS
IO OCBOEHHIO JMCHUIIJINHBI

8.1.Memoouueckue pexomenoayuu no HANUCAHUIO ICCe

Occe(oT GpaHIly3cKOro €ssal — OmbIT, HAOPOCOK) — JKaHP HAYYHO-ITYOTUITUCTHIECKON JTUTepa-
TYpBI, OTPAKAOIIUH MOAYEPKHYTO-HHIUBUAYATBHYIO TTO3UIMIO aBTOpA 110 KOHKPETHOMH mpodiieme.

['maBHBIMH O0COOEHHOCTSIMH, KOTOPBIE XapaKTEPU3YIOT ICCE, SIBISIOTCS CIEAYIOIINE MOJI0XKE-
HUS:

e coOcTBEHHAas MO3UIMS 0053aTeNBFHO JOJKHA OBITh apIyMEHTHUPOBAHA M MOJKpEIJIeHa 3aK0-
HaMH, aBTOPUTETHBIMH TOYKAMU 3pEHUSIMH M 0a3upoBaThCcs Ha (QyHIaMEeHTaNbHON Hayke. Heboib-
11o0it 06beM (4—6 cTpaHull), ¢ 0HGOPMIIEHHBIM CITUCKOM JIMTEPATyphl U CHOCKAMHU Ha €€ UCIOJIb30Ba-
HUE.

® CTWJIb W3JIOKEHUSI — HayYHO-HMCCIIEIOBATEIbCKUM, TPEOYIONMI YETKOH, TTOCIEI0BATEILHON H
JIOTUYHOM CHUCTEMBI JIOKA3aTeNNbCTB; MOXKET OTIMYATHCS 00Pa3HOCThIO, OPUTMHAIBHOCTBIO, aOpUCTHY-
HOCTBIO, CBOOO/THBIM JIEKCHYECKUM COCTABOM SI3BIKA.

® JiCCIIe/IOBaHME OTPAaHUYMBACTCS YETKOM, TJAKOHUYHOM NMPOOIEMOi ¢ BBISBJICHHUEM NPOTUBO-
peunii upa3penieHneM 3TUX MPOTUBOPEUHii B JTaHHOM padoTe.

8.2.Memoouueckue pekomenoayuu no ucno1b306aHUI0 Keicos

Keiic-memoo (Casestudy) — MeToll aHanmM3apeanbHON KU3HEHHON CUTYaIlMH, OMMCAHHEe KO-
TOPOI OHOBPEMEHHO OTPAXKAET HE TOJIBKO KaKyI0-TMOO MPaKTUYECKYIO MPOOIeMy, HO U aKTyasu-
3UpYeT ONpeeNeHHbI KOMILJIEKC 3HAaHWM, KOTOPbIi HEOOXOJMMO YCBOMTDH IPH pa3peleHUH JaH-
HOI1 npoGnemsl. [Ipu 3TOM cama npoOiemMa He UMEET OJHO3HAUHBIX PEIIEHUI.

Kelic kak MeTO/1 OLIEHKH KOMITETCHIIUN J0JKEH YIOBIETBOPATH CIEIYIOIUM TPeOOBAHUSAM:

— COOTBETCTBOBATh YETKO MMOCTABJICHHOM LIE€IH CO3aHMS;

— MMETb MEXIUCLUUIIIIMHAPHBIA XapaKTep;

— HMETb JOCTATOYHBIM 00beM NEPBUUHBIX U CTATUCTUYECKHUX JAHHBIX;

— HMETh COOTBETCTBYIOIIMNA YpOBEHBb CII0)KHOCTH, WJUIIOCTPUPOBATH THUIMYHBIE CUTYallUH,
HUMETh aKTyaJIbHYIO MpoOJeMy, MO3BOJISIIONIYI0 MPUMEHUTh Pa3HOOOpa3Hble METO/bl aHaIHu3a MpH
IIOMCKE PELIEHUS], UMETh HECKOJIBKO PELICHUM.

Kelic-meTo 0Ka3bIBaeT COJIEHCTBUE PA3BUTHIO YMEHUS peliaTh MPOOIEMbI C y4€TOM KOH-
KPETHBIX YCJIOBUN M NpW Halnuuu (aktuueckoil nudopmaruu. OH pa3BUBaeT Takue KBaIM(UKa-
LMOHHbIE XAPAKTEPUCTUKU, KaK CIIOCOOHOCTh K MPOBEACHUIO aHAIW3a U JUArHOCTUKU IMPOOJIeM,
YMEHHE 4YeTKO (OPMYIHPOBATh M BHICKA3bIBATH CBOIO MO3MIIMIO, YMEHHE OOIIATHCS, AUCKYTHPO-
BaTh, BOCIIPMHUMATh U OLICHMBATh MH(OpPMAIHIO, KOTOpas MOCTyNaeT B BepOanbHOI U HeBepOab-
HOM (opme.
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8.3. Tpebosanusn Kk KOMnemeHmHOCMHO-OPUEHMUDPOBAHHBIM 3A0AHUAM
0151 0eMOHCIMPAYUU 6bINOSIHEHUS RPOPECCUOHATbHBIX 3A0ay

KoMIeTeHTHOCTHO-OpPUEHTHPOBAHHOE 3aJaHUE — JTO BCErAa NPAKTUYECKOE 3aJaHue, BbI-
IIOJJHEHHE KOTOPOTO HAIEJIEHO Ha JIEMOHCTPUPOBAHHUE JOKA3aTEIbCTB HAIWYMS Yy OOYYarOLIMXCS
c(OPMHPOBAHHBIX KOMIIETCHIIUH HEOOXOAMMBIX /7151 OyTyIei mpodecCHOHaTBbHON AeATEIbHOCTH.

KoMneTeHTHOCTHO-OpUEHTHPOBAHHBIE 3aJJaHNs ObIBAIOT Pa3HbIX BUJOB:

e HAIPABJICHHBIC HA IOArOTOBKY KOHKPETHOTO IPAKTUKO-OPUEHTUPOBAHHHOIO IIPOIYK-
Ta;

® AHAJIMTUYECKOTO M JUAarHOCTMYECKOI'O XapaKTepa, HAIPABJICHHbIC HA aHAJIN3 pa3jind-
HBIX aCIIEKTOB U MPOOJIEM yIIpaBIE€HUYECKOHN NesTeIbHOCTH;

® CBSI3aHHBIC C BHIMOJIHEHUEM OCHOBHBIX NMPO()ECCHOHAIBHBIX (DYHKITHIA.

PA3AEJ 9. YYUEBHO-METOANYECKOE U HHPOPMALIMOHHOE
OBECHEYEHME JUCLMITINHBI

Ocnoenasn numepamypa

Eropoa M.M. MapkeTusr [ D1eKTpoHHBIN pecypc]: yaebnoe nmocodue / M.M. Eropoga, E.1O. Jlo-
ruHoBa, V.I'. [lIBaiiko. — 2-e u3n. — DIeKTpOH.TeKCTOBbIE NaHHble. — CapaTtoB: Hayunas kHura,
2019. — 159 c.— OBC «IPRsmart». — 978-5-9758-1744-0. — Pexxum pocrymna:
http://www.iprbookshop.ru/81021.html

Cyxos B.JI. Mapkertunr: yueonuk / Cyxos B./l., Kucener A.A., CazonoB A.l1. — Mocksa: Aii [Tu
Ap Menua, 2022. — 353 c. — ISBN 978-5-4497-1589-0. — Texkct: anextponusiii // IPR SMART:
[caiiT]. — Pexxum mocryna: https://www.iprbookshop.ru/119289.html

Hononnumenvnan numepamypa

barnep . HR-mapkerunr: Kak cienate Banry KOMIIaHWIO MeUTON Beex kKanauaaroB / batinep U. —
Mocksa: Ansnuaa [Tabmumep, 2021. — 112 ¢. — ISBN 978-5-9614-3718-8. — TekcT: 35eKTpoH-
ueiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/109260.html

MapkeTHHroBoe ympasieHHe pa3paboTkoi mpoaykTa: yuedHoe nocodue / .M. Ckopoboratsix [u
ap.]. — Mocksa: Jlamkos u K, 2022. — 176 ¢. — ISBN 978-5-394-04827-2. — TekcT: 3IeKTpOH-
ueiii // IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/120722.htm

Ilepeyens HMHPOPMANMOHHBIX TEXHOJIOTHH, WCMOJb3YeMBbIX NPH OCYIIECTBJIEHHH
00pa30BaTeILHOTO MpoIecca Mo JHCIHILINHE
Hnmepuem-pecypcui, coepemennvle npogeccuonanvhvle oaswvl OaHHbIX,
UHGOPMAYUOHHO-CRPABOUHDLE U NOUCKOBbLE CUCHEMDbL
Hnmepuem-pecypcei,
Opranusanus 0e30macHOCTH U coTpyaHuyectBa B EBpore: http://www.osce.org/
Opranuzanus O0beMHEeHHBIX Hatmid: http://www.un.org/
Opranumzanus no bezonacnoctu u CorpyanuyectBy B EBpone: Www.0sce.org
Coger EBpomnsr: http://www.coe.int
FOHECKO: http://www.unesco.org
cospemennbvle npogheccuonavbHble 06a3bl OAHHBIX,
BcemupHnas opranu3saiust 3apaBooxpanenus: http://www.who.ch/
BcemupHnas ToproBast opranusanms: WWWw.wWt0.0rg
EBponeiickuii mapmamenT: http://www.europarl.eu.int
Erponeiickuii Coro3: http://.europa.eu.int
Mesxaynapoanas opranusanus tpyaa: http://www.ilo.org
UHGOPMAYUOHHO-CRPABOYUHDLE U NOUCKOBbBLE CUCHEMDBL
3BC «IPRsmarty http://www.iprbookshop.ru
CnpaBounas npaBoBas cuctema «KoncynsrantlLmrocy: http://www.con-sultant.ru
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KoMmnuieKT JIMIIeH3MOHHOT0 MPOrPAMMHOI0 o0ecrneyeHust

Microsoft Open Value Subscription mms pemennii Education Solutions Ne Tr000544893 or
21.10.2020 . MDE Windows, Microsoft Office u Office Web Apps. (cpok neiictBust 1o 01.11.2023
r.)

AnTuBHpycHOe nporpamMMuoe obecneucarne ESET NOD32 Antivirus Business Edition goro-
Bop Ne UC00-006348 ot 14.10.2022 1. (cpok aerictBus 1o 13.10.2025 1)

[TporpamMmmHuoe obecriedeHne «Mupamnonuc» cucreMa BeOMHApOB - JIMIIEH3UOHHBINA JTOTOBOP
244/09/16-x ot 15.09.2016 (Cneuuduranus k Jlunensumonnomy goroBopy 244/09/16-x ot
15.09.2016, ot 11.05.2022 r. ) (cpok newictBus no 10.07.2023 1)

DnekTpoHHas WHPOpPMAMOHHO-0Opa3oBarenbHas cpena «1C: YHUBEpPCHTET» IOTOBOP OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

Wndopmanmonnas cucrema «llepseriibur» cydnuuensuonnsiii gorosop ot 06.11.2015 r
Ne009/061115/003 (6eccpouno)

Cucrema tectupoBanus INdigo nunensuonnoe cornamenue (Jorosop) or 08.11.2018 . NeJl-
54792 (6eccpouHO)

Nudopmarmonno-norckopas cucrema «Koncynsrant [Imoc» - goroBop 06 nHGOpMaimoHHO
nofaepxke ot 26.12.2014, (6eccpouHo)

DnekTpoHHO-0nOMMoTeunas cucrema IPRsmart nunensunonnsiid gorosop ot 01.09.2022 r.
Ne9489/22C (cpok nerictus 1o 31.08.2024 1)

Hayunas snextponnas 6ubmoreka eLIBRARY nunenzuonnsiii joroop SCIENC INDEX Neo
SI10 -3079/2022 ot 12.01.2022 . (cpok aeiictBus mo 27.01.2024 r.)

CB000/1HO pacnipocTpaHsieMoe MPOrpaMMHOe odecnedeHne
Kommuiekt onnaiin cepsucoB GNU ImageManipulationProgram, cBoGoHO pacmpocTpaHse-
MOE MPOTrpaMMHOE 0OecTIeueHIe

Ilpozpammnoe obecneuenue omeuecmeeHH020 NPOU3IBOOCMEQ.

[IporpamMHoe obecnieuenne «Mmuparmonucy cuctemMa BeOWHApoB - JIMIIEH3MOHHBINH JOTOBOP
244/09/16-x ot 15.09.2016 (Cneundukarms k Jlunensnonnomy moroopy 244/09/16-x ot 15.09.2016, ot
11.05.2022 r. ) (cpok meiictBus qo 10.07.2023 r.)

OnexTpoHHas nHGOpMaIMOHHO-00pa3oBarenbHas cpena «1C: YuuBepcurer» gorosop ot 10.09.2018
r. Ne[TPKT-18281 (6eccpouno)

WNudopmammonnass cucrema «llepBeriibur»y cybnumensuonHslii  moroop ot 06.11.2015 .
Ne(009/061115/003 (6eccpouHo)

Cucrema tectupoBanus Indigo nmunensuonnoe cornamienue (JJorosop) ot 08.11.2018 r. NeJ[-54792
(6eccpouno)

HNudopmanmonHo-niorickoBasi cucrema «Koncynprant [lnroc» - moroBop 06 MHGOPMAIMOHHO TMOJ-
nepxkke ot 26.12.2014, (6eccpodno)

OnexkTpoHHO-0nbaroTeyHas cucrema IPRsmart nunensuonnsiii qorosop ot 01.09.2022 1. Ne9489/22C
(cpoxk meticteus g0 31.08.2024 1.)

Hayunas snextponHas 6udnuoreka eLIBRARY nunensunonnsiii torosop SCIENC INDEX Ne SIO -
3079/2022 ot 12.01.2022 r. (cpok mevicTBus no 27.01.2024 1.)

PA3IE 10. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE OBPA3OBATEJIBHOI'O
MPOLIECCA

VYyeOHast aynuTopus s npoBefeHus 3a- | OOopy/ioBaHUE: CleNUANIU3UpOBaHHAs MeOelb
HATHH JEKIIMOHHOT'O TUIIA, 3aHATUH ceMu- | (Mebenb aymutopHas (12 cronoB, 24 cTysbes,
HapCKOTO TUIIA, TPYIIIOBBIX U HHAUBUY- | IOCKA ayJUTOpHAs HABECHas), CTOJ IpErnojiaBa-
AJbHBIX KOHCYJIbTALUM, TEKYLIETO KOH- TEJIsl, CTYJ IPENOaaBaTes.
TPOJI U MPOMEKYTOUYHON aTTECTAllUN TexHuyeckue cpeacTBa 00yUeHHsI: TEPCOHAIb-
HBI KOMITBIOTEP; MYJIbTUMEIUHHOE 000PYI0Ba-
Hue (TPOEKTOP, IKPaH).
[Tomermienue 11 caMocToATeNbHOM pado- | CnenmanusupoBanHas mebens (9 cTonos, 9 cry-
TbI JIbEB), IEPCOHATIbHBIE KOMIIBIOTEPHI C BO3MOXKHO-
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CThIO NOAKIIIOYEHNUs K ceTu «MHTepHeT» u obec-
MEYEHUEM JIOCTYIIA B 3JIEKTPOHHYIO HH(OpMaIu-
OHHO-00pa30BaTEJIbHYIO Cpely Y HUBEpCUTETA
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