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PA3JEN 1. IIEJTb ¥ 3AJAYM OCBOEHUS TUCIATLIAHBI

Henv oucyunaunsl — coneiicTBoBaTh (HOPMUPOBAHHUIO Y MATUCTPAHTOB IIEJIOCTHON CHCTEMBI
3HaHUI B 00J1aCTH COBPEMEHHOI'0 MAapKETHHIa; CIIOCOOCTBOBATH Pa3BUTHIO TBOPUYECKOTO IKOHOMH-
YECKOT'0 MBIIIUICHUS, HEOOXOIMMOTO CIEIMAINCTaM MEX/TyHAPOJIHOTO YPOBHS JUIsl paOOTHI Ha TJIO-
OaJbHBIX TOBAPHBIX U (PUHAHCOBBIX PHIHKAX.

3aoauu oucuyunIuUHbL.

- U3y4€HHUE TEOPETHUECKUX OCHOB COBPEMEHHOI'0 MapKeTHHTra Kak (unocopuu Onuszneca, Kak
METOOJIOTHU YIPABJICHUS MPEANPHUITAEM U KaK [EJIOCTHON CHCTEMe OpraHU3alluy MpeIIpuHIMa-
TEIbCKOH JESITEIIbHOCTH,

- (hopMupoBaHHE YETKOTO MPEACTABICHHS 00 OCOOCHHOCTSX, OPMAx M METOJIaX MapKETHH-
TOBOM JIEATENFHOCTH Ha MPENNpPUATUSX Pa3IMYHbIX OoTpaciieil u cdep OM3HEca, a TakKe HABBIKOB
MOJTyYCHHUST Y MCIIOJIb30BAaHHUS MapKETUHTOBOW MHPOPMAILIMU C YIETOM OCOOCHHOCTEH TOBapHBIX U
(bMHAHCOBBIX PHIHKOB,;

- U3y4YCHHUE HHCTPYMEHTOB U CHICIU(DUKH MPAKTHYECKOTO MPUMEHEHUS MApKETUHTA B pa3JIiy-
HBIX 00JIACTSX KOMMEPUYECKOW M HEKOMMEpPYECKOW AEATENbHOCTH (MPOMBINUIEHHOCTH, TOPTOBIE,
cdepe yeuyr);

- pa3BUTHE COBPEMEHHOT'0 MAPKETUHTOBOTO MBIIIIJICHUS U TPAKTHYECKIX HAaBBIKOB MAapKETHH-
TOBOM JeaTenbHOCTH sl () ()EeKTUBHOrO penieHus MpolsIeM ynpaBleHHs CIPOCOM Ha TOBaphl U
YCITyTH pa3IMYHbIX OTpPACIEH.

PA3IET 2. INTAHUPYEMBIE PE3YJIbTATHI OBYUEHMS 11O JAUCHUITIIMHE COOTHECEHHBIE
C ILIAHUPYEMBIMHU PE3YJbTATAMM OCBOEHHS OBPA3OBATEJILHOM ITPOI'PAMMBI:

Iporiecc n3yuenns auctmmmnbl «BU3HEC-AHAJIU3 B YIIPABJIEHMN MAPKETHUHI OBO
JNEATEJIBHOCTBIO KOMITAHUW» nanpasneH Ha (GopMupoBaHHE CICAYIOMIMX KOMIETCHIIHIA,
KOTOPBIE MO3BOJISAT YCBAUBATh TEOPETUUCCKUNM MaTeprall JUCITUIUIMHBI U PEATM30BbIBATh MTPAKTUUE-

ckue 3a1auu (Tabauma 2.1) u 1ocTuraTh MmIaHUPyEMbIe Pe3yabTaThl 00YUSHHS MO JUCIHILTHHE.
Tabauya 2.1

KoMmneTreHTHOCTHAsI KAPTA IMCUHUIJIHHBI

I/IH)II/IKaTOPI)I JOCTHIKCHUSA KOMIICTCHIITUN

HATb COBPEMCHHBIC

Kareropus (o151 IVIAHUPOBAHUS Pe3yJIbTAaTOB 00y4e-
Kon xom- | ®opmyaupoBka .
(rpynmna) Kkom- HHS 10 JIeMeHTaM 00pa30BaTeJbHOM
. neTeHUnHU KOMIIeTeHIIUH
neTeHuu NPOrpaMMbI M COOTBETCTBYIOIIHX Olle-
HOYHBIX CPeJCTB)
YHuBepcaabHble KOMIICTCHIIUH

Kommynukanusa | YK-4 Crnocoben mpume- | MYK-4.1. 3naer nmpaBuia npuMeHEHUs CoO-

BPEMCHHBIX KOMMYHHKATHBHBIX TEXHOJIO-

KOMMYHHUKATHBHbIE | TUH, B TOM 4YHCJIE€ Ha HHOCTPAHHOM(BIX)
TEXHOJIOTHH, B TOM | si3bIKe(ax), A aKaJleMUYecKkoro u mpodec-
4yucji€ Ha HHO- | CHOHAJIBHOIO B3aUMOACHCTBHUS
CTpaHHOM(BIX ) NYK-4.2. YMeeT NIpUMEHATh COBPEMEHHBIE
A3bIke(ax), A aka- | KOMMYHUKaTUBHbIE TEXHOJIOTUM, B TOM
JIEMUYECKOTO U | YKclie Ha UHOCTPAHHOM(bIX) si3bIKe(ax), M
npodeccuonanb- aKaJeMHYeCKOro U MpopeccuOHaIbHOIO B3a-
HOTO  B3aUMOJEH- | UMOJEHUCTBUS

CTBUA HNYK-4.3. Baaaeer HaBbIKaMHu IIPUMEHEHHS

COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJIO-
TMif, B TOM YHCJI€ Ha HHOCTPAaHHOM(bIX)
s3bIKe(ax), UIsl aKaJeMHUecKoro u mpodec-
CHUOHAJILHOT'O B3aNMOICHUCTBHS




IIpodeccnonanbHbie KOMIIETEHITUN

Koa, naume-
HOBaHHEe
npogeccuo-
HAJbHBIX
KOMIIETEeH-
1107071

TpynoBeie
byHKkun
(xon,
HAUMEHOBAa-
Hue) \ ypo-
BeHb (1O1-
YPOBEHb)
KBaJIU(pu-
KA

NHankaTopbl 10CTHKEHUS] KOMIIETeHIIUN (1S JIAHUPOBA-
HUSA Pe3yJIbTATOB 00y4eHusl 10 3JIeMeHTaM 00pa30BaTeJIbHOM
NMPOrpamMMbl U COOTBETCTBYHOIIHUX OLIEHOYHBIX CPEICTB)

OT® (xon, HaumeHnoBanue) / IlpodeccnonanbHblii cTaHAapT (K0J, HAMMEHOBAHME)

Tun(p1) 3axa4(u) npodeccHoOHAIBLHOM 1eATETbHOCTH

E OpFaHI/I3aHI/IH paspa60T1<I/I CTpaTerun U ONpECACICHUEC TCKYIINX 3ada4 pa3BUTUA CUCTCMbI BHYT-

PEHHECTO KOHTPOJIA KBaJII/I(l)I/IKaL[I/II/I 3KOHOMHYCCKOI'O Cy'6’bCKTa /

Oprasu3alOHHO-YIIpaBIeHYECKasl

K-2
CrocobeH
pa3pabarsi-
BaTh KOPIIO-
pPaTUBHYIO
CTpAaTETHIO,
IPOrpamMMBbI
OpraHu3aIy-
OHHOTO Pa3-
BUTHSI, CTpa-
TErHYECKOTO
yIpaBJICHUS
u obecneun-
BaTh MX pea-
JIA3AIAIO0

Pazpabotka
CTpaTeruu
yIpaBJICHUS
W3MCHCHU-
SIMH B Opra-
HU3AIHAA

F/02.7

HIIK-2.1. 3naeT 11€/14 ¥ 33/1a44 CTPATETUYECKUX U3MEHEHUI B
OpraHu3aIiu.

OCHOBHBIE TTapaMETPhI M KJII0UEBbIE TIOKa3aTelu 3 ()EeKTHBHOCTH
pa3zpabaThIBa€MbIX CTPATETMUECKUX U3MEHEHUN B OpraHU3aIUH.
Kpurepuu onieHku ycrnexa crpaTeriuecKux U3MEHEHU B OPraHu-
c¥:000%178

HUIIK-2.2. YMmeer OCYILIECTBUTH OLICHKY COOTBETCTBUS U3ME-
HEHUU CTPATETMUECKUM IIEJISIM. OPTaHU3aIluN

Onpenenars 3aMHTEPECOBAHHBIE CTOPOHBI, KOTOPHIE JTOJKHBI
OBITH BOBJICYEHBI B MHUITUATUBY 110 PEATM3ALIUU CTPATETMUECKUX
M3MEHEHUH B OpraHu3aluHy.

OrnpenensaTh OCHOBHBIE aCMEKTHI OpraHU3alMK, KOTOPhIE MOTYT
OBITh 3aTPOHYTHI CTPATETUYECKUMU U3MEHEHUSIMU

HIIK-2.3. BaageeT 000CHOBaHHEM BBIOOpA CTPATETHH B COCTaBE
IPYIIbI 3KCIEPTOB.

OrnpeenieHreM MPOMEXYTOYHBIX COCTOSIHUH MPU pean3aliuu
BBIOpAHHOM CTpAaTEeruy U3MEHEHUI B OpTraHU3aIIH.

Pa3paboTkoii TIaHOB peanu3aiy CTPATErHYeCKUX N3MEHEHU B
OpraHu3alu.

HaBpikamMu MOHHTOPHUHTA MPOIECCa TPOBEICHUS CTPATETMIECKUX
M3MEHEHUHN B OpraHu3aliu.

PA3JEJ] 3. MECTO JUCLUIIJINHBI B CTPYKTYPE
OBPA3OBATEJIbHOM ITIPOT'PAMMBI MATUCTPATYPBI

JucuunimHa «Ou3Hec-aHaIu3 B yIPaBICHUH MapKETUHTOBOM JEsTeNbHOCTbIO KOMITAHUU )
OTHOCHUTCS K 3JIEKTUBHBIM JUCIUIINHAM YaCTH, (POPMUPYEMOIl yuacTHUKaMU 00pa30BaTebHBIX OT-
HOIIICHHUH TI0 BRIOOPY BapuaTUBHOM YacTh Oj0ka 1 «JluciumninHel (MOIyJ N )» OCHOBHOM Mpodeccu-
OHAJIbHOM 00pa30BaTENbHON MPOTrpaMMbl 10 HaNpaBieHUIO MOAroToBkH 38.04.02 MeHemKMeHT
(YpOBEHb MarucTpaTypsl).

Teopernueckyro 0a3zy TUCHMITIMHBI «MHKPO3KOHOMHUKA (TIPOJBUHYTHIN YPOBEHB)», «Mak-
POIKOHOMHUKA (MPOJIBUHYTHIA YPOBEHB)», «COBpEeMEHHbIE KOHILENIIUN MEHEKMEeHTa», «CoBpeMeH-
Hble THPOPMALIMOHHBIE TEXHOJIOTMH B SKOHOMHKE U YIPaBICHUNY», « DKOHOMHKA OU3HEca.
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B cBoro ovepenp, AUCIUIUIMHA «OM3HEC-aHATIN3 B YIIPABJICHHH MApKETHHTOBOW JACSATEIHHO-
CThIO KOMIIAaHUM» CO3/Ia€T METOI0JIOTUYECKYIO OCHOBY JuIsl «CTpaTernyeckoro aHaau3a iaHupoBa-
HUS», «TEeXHONOTrUM YIpaBJICHUS YEIOBEYECKMMHU pecypcaMuy, HAyYHO-UCCIEN0BATEIbCKON pa-
OOTBI, MPON3BOACTBEHHOH MTPAKTUKH (I10 MOJIYUYCHHUIO PO ECCHOHATBHBIX YMEHHI U OTbITa Ipodec-
CHOHAJIBHOU JIESITEIIBHOCTH), MPOU3BOACTBEHHON (MIPEAIUIIIIOMHOM TPAKTUKH JJIS BBITOJIHEHUS
BKP), rocyaapcTBeHHOI HTOTOBOI aTTeCTallH.
Yka3aHHBIE CBS3HM U COJIEP)KaHKUE TUCIMIUINHBI «OM3HEC-aHAIN3 B YIIPABICHUH MapKETHHTO-
BOH JIEATEIIBHOCTHIO KOMITAHUMY JAIOT 00yYaIOIIMMCSI CHCTEMHOE TPEICTABICHNUE O KOMILIEKCE H3Y-
yaeMbIX AUCIUIUTHH B cooTBeTCTBUU ¢ PI'OC BO, uTo 06ecneynBaeT COOTBETCTBEHHBINA TEOPETHYC-
CKHMI YPOBEHb U MPAKTHUUECKYIO HAIIPABJICHHOCTh B CUCTEME O0YyUYEHUs OyayIieil AesITeIbHOCTH Ma-
TUCTPa MEHEKMEHTA.

PA3JEJ 4. OBBEM (TPYJOEMKOCTD) JUCIHUATLIUHBI
(OBLIASL, TIO BUJAM YYEBHOM PABOTBI, BUJAM ITIPOMEJKYTOYHOM ATTECTALIAM)

Tabnuya 4.1
TpyaoeMKOCTh JUCHUIJIMHBI U BHAbI Y4eOHOI padoThI
Ha 04YHOM (popme 00yUeHHUs
3.e. | Becero KonTakTHas paborta Yacel CP | Uuaa | Kontpons |IIpak-
4yacoB | 3aHs- 3aHsATHUS CEMUHAp- Kon- Ha I0JI- CP THYe-
TUA CKOTO THIIa TaKTHas | TOTOBKY cKas
JICKITH- pabora | Kyp.paO. MOTO-
OHHOT'O o Kyp- TOBKa
THTIA COBOM (dachr)
JlaGoparop- | ITpak- pabote
HBIE THYe-
ckue/
ceMu-
Hap-
CKHe
3 cemecTp
5 | 180 | 8 28 108 3 28
DK3aMeH
Bcero no nucuunimze
5 | 180 | 8 28 108 |, 3° 28
OK3aMeH
Tabnuya 4.2
TpyroeMKoOCTh JTUCHUNJIMHBI U BUABI Y4eOHOH padoThI
HA 3204HOI (popMe 00yUeHH S
3.e. | Beero KonTakTHas pabora Yacer | Unas | Kon- [IpakTnue-
4acoB | 3aHs- | 3aHATHS CEMUHAPCKOTO Kosu- CP na CP TPOJIb  |CKasi TOJI-
THS THTIA TakT- | IOJAro- TOTOBKa
JIEK- Has pa- | TOBKY (dacer)
ITUOH- oora | Kyp.pal.
HOTO o Kyp-
THIA COBOM
Jlabopa- | IIpaktiue- | padore
TOpHBIE ckue/
CeMHHAp-
CKHe
3 cemecTp
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36, 10

5 180 6 10 128 DK3a-
MEH
Bcero no mucrumninze
36, 10
5 | 180 | 3 10 128 | K3
MeH

CTPYKTYPA M COJIEP)KAHUE JTACHUTIIAHBI

IlepeyeHn pa3iesioB TeM THCHUILIMHBI H pacnpe/iejieHHe y4eOHOro BpeMeHH 110 pa3jejiam\Te-
MaM JUCUUILJIMHBI, BUAAM Y4eOHbIX 3aHATHI (B T.4. KOHTAKTHOH padoThl), BUAAM TEKYLIEro

KOHTPOJIA
Tabnuya 4.3
Ounas ¢popma o0yueHus1
KonraktHas pabora
3aHsTH ce- Yacsr CP
Tempi\pas- MHHAPCKOro | Konrakr- | Hamoxm- | Muas | Kom- | Becero
3aHsaTus
JeJIbI(MOAYIIH) THIa Hasi pa- | rorosky | CP TPOJIb | 4AacOB
JIEKIIMOH-
6oTa 1o KYp.p.
HOTO THIIA Mpax. | xyp.p.
Jlab.p
/cem.

Tema 1. Beenenue
B CtpaTternyeckuit 2 4 14 20
Y OTIepaIlOHHBIH
MapKETHHT
Tewma 2. CoBpe-
MEHHBIE UHCTPY-
MEHTBI MapPKETHH- 2 4 14 20
TOBBIX UCCIIEI0BA-
HUW Ha PBIHKaX
B2B u B2C
Tema 3. Ctparerun 6 14 20
OpeHuHTa
Tema 4. Ocoben-
HOCTH OTpaciie- 2 18 30
BOTI'O MapKeTHHTa 10
Tema 5. Mapke-
THHT B cepe 1 8 20 29
yCIIyr
Tema 6. MexayHa-
POIHBIN Mapke- 1 2 28 31
THUHT
DK3aMeH 36 36

Bcero gacos 8 28 112 36 180




Tabnuya 4.4
3aounas ¢opma o0yueHust

Konrakthas padora
3aHsTHsA Cce- Yacel CP
Tempi\pas- MHUHApCKOTO | Konrakr- | Hamox- | Muas | Kon- | Beero
3aHsATuA
JenbI(MOTYIIH) THIIa Has pa- | roroeky | CP TPOJIb | 4acoB
JIEKIIMOH-
6ora 1o Kyp.p-
HOTO THIIA Tpax. | xyp.p.
Jlab.p
/ceMm.

Tema 1. Beenenue
B CTpaTeFI/I‘IeCKIEI/I 2 9 26 30
Y OTNIEPALIMOHHBIN
MapKETHHT
Tewma 2. Cospe-
MEHHBIE UHCTPY-
MEHTbI MApPKETHH- 9 26 28
TOBBIX UCCJIEIOBA-
HUU HA phIHKAX
B2B u B2C
Tema 3. Ctpareruu 5 2 17 19
OpeHIMHTa
Tema 4. Ocoben-
HOCTH OTpacie- 2 23 27
BOI'O MapKeTHUHIa 2
Tema 5. Mapke-
THUHT B cepe 1 24 26
yCayr
Tema 6. MexnyHa-
POIIHBIN Mapke- 1 12 14
TUHT
DK3aMeH 36 36

Bcero gacos 6 10 128 36 180

Tabauya 4.5
Conep:xxaHue pa3iesioB U CHUNITHHBI
Ne HaumenoBanue
I /;1 pasaesa\reMbl THCHH- Conep:xanue pa3jena IMCHUILIUHBI
TTHHBI
Tema 1. Begenue B CoBpeMeHHbIE MAPKETUHTOBbIE KOHIIENIUHU YIIPABICHUS PEITPUS-
Crparernueckuii u TeM. Pa3BuTre MapkeTHHra, €ero MeCcTo M poJib B IPOLECCE PHIHOY-

THHT.

OHCpElL[PIOHHBIfI Mapke- HOH JIesTeNbHOCTU NpCaAnpusaATUs. 3BOJ’IIOI_II/I$I MapKETHHI'a KaK pc-

3y/nbTaT pa3BUTHUs OU3HEC-opreHTaunil. COOTHOILIEHUE Kiaccuye-
CKUX KOHIIETILMH YIpaBJICHUs MApKETUHIOM U OU3HEC-OpHEHTAIHH.
B3anMoCBsI3b MOHATUH yIPABICHHUS] MAPKETUHIOBOW J€ATEIBHO-
CTBIO IPEIIPUATHSA U MAPKETUHIOBOTO yrpaBiaeHus. [IpuHumns
COBPEMEHHOT0 YIPABIEHNS MAPKETHHTOBOM JESTENBHOCTBIO IIPEJI-




npusATys. BeIxox MapkeTHHra 3a Mpeesibl COOTBETCTBYIOIIETO MO/~
paznenenus npeanpusTus. CoBpeMeHHbIE OPraHU3aluOHHbIE
CTPYKTYPBI B MApKETHHTE.

Tema 2. CoBpeMeHHbIE
MHCTPYMEHTBI MapKe-
TUHIOBBIX HCCIIEIOBA-
HU Ha ppiHKax B2B u
B2C

MapketuHroBasi ”HGOpMAaIHs KaK BaXKHEHIINI CTpaTern4ecKuii
pecype, sBisoLMica 6a3oi a1 3pPEKTUBHBIX MAPKETUHIOBBIX
penieHuii. BHyTpeHHsIs M BHELTHSISI MAapKETUHTOBasi HH(pOpMaIus.
HcTouHuKH opULIMANbHOM, CTaTUCTHYECKONW HH(pOpMaLuu, HHpOp-
MaIlMH CPEJCTB MAaCCOBOM CBSA3H, CIIELMANBHBIX H3/1aHuil, 0030pOB
PBIHKOB, OUIMATIBHBIX JOKYMEHTOB (PUPM U KOMIIaHUH, CAalTOB
KOMIIaHU#, npodeccruoHabHOM HHPOPMALUU 1 0a3 TaHHBIX
Knaccugukanus MapkeTHHIOBBIX UCCIIEI0BAaHUN B 3aBUCIMOCTH OT
XapakTepa HCCIeA0BaTeNbCKOM paboThl: 30HAUPYIOIIUE (pa3Benoy-
HbI€, [IOUCKOBBIE) UCCIIEI0BAHMSI; IECKPUIITUBHBIE (OMHUCATEIbHBIE)
HCCIIEIOBaHMS; Kay3aJIbHbIE (IPUYMHHBIE UCCIIEIOBAHUS).
Knaccugukanus MapkeTHHIOBBIX UCCIIEI0BAaHUM IO HAPaBJIEHHO-
CTH Ha BBISIBJICHUE MPOOJIEM: OLIEHKA MMOTSHIIMANA U JIOJICH PBIHKA;
OLIEHKA XapaKTEPUCTUK PbIHKA U PA3JIMYHBIX TPYII IOTpeOUTEIIEH;
HCCIEA0BAHUE UMUKA TOBApa WIM KOMIIAHUY, UCCIIEIOBAaHUE U~
HaMUKH IIPOJaXK, IPOrHO3UPOBAHUE U NU3YYEHUE PHIHOYHBIX TCH-
JICHITUHN.

HccnenoBanus, HalpaBJIeHHbIE Ha PeILICHHsI TPOOJIeM: CEerMEHTUPO-
BaHUE PBIHKA, HCCIICJOBAHUS B 00JIACTH TOBAPHOM IOJIUTHKH, 10
BbIOOPY LIEHBI, POJBMXKEHUIO U PACIIPOCTPAHEHHIO.

KauecTBeHHBIE METO/IbI MAPKETUHTOBBIX UCCIIEJOBAHUN: HAa0III0/1e-
HHe, SKCIIEpUMEHT, MYysteryshopping, sKkcrepTHbIC OIpOCHl, HHTEP-
BbIO.

KonnuecTBeHHBIE METOIbI HCCIIEIOBAHUI: ONIPOCHI, TaHEIbHBIE HC-
cienosanus, hall- u home-rectsl, storecheking, retailaudit.
Omnpenenenue MeTo10B cOOpa TaHHBIXCBSI3aHHOE ¢ UMEIOIIUMHUCS
pecypcamu UccieI0BaHusl, XapaKTePUCTUKAMHU UCCIIEyEMbIX CyOb-
€KTOB M COACPKAHUEM HCCIIEIOBAHUS.

Tema 3. Ctpareruu
OpsHAMHTA

CymHocTb, copepkanue u Buabl OpaHaoB. CTpaTerus co3gaHus u
pasButus 6psHaa. OCHOBHBIEC IPUHIIMITBI CO3/IaHUS OpIHAA.
Hamnpasnenus o6HoBieHus Opauaa. CTpaTeruu pa3BUTHs OpIHIA.
MeTobI vccieIoBaHUS BOCIIPUATHS OpaH/Ia TOTPeOUTEIIMHU HA OC-
HOBE ceMaHThueckoro nuddepenimana u mkansl Jlakepra.
MapkeTHHTOBbIe KOMMYHHKAIIUHN U UX POJIb B Pa3BUTHH OpIHIIA.
Texnonmoruu OpaHauHra. Apxurtekrypa Opsuaa. Ctparerus ynpas-
JICHUS] aKTUBaMU OpAHJA.

Tema 4. OcoberHoCTH
OTpaclieBOr0 MapKe-
THHTIa

AKTyalbHOCTbh U3y4€HUSI 0OCOOEHHOCTEH MapKETUHTOBOI J1eATeNb-
HOCTH B OTpaciifX U cepax B COBPEMEHHBIX YCIOBUSAX PHIHOYHOMN
SKOHOMMKH. B3auMOCBsI3b €ro ¢ TEOpEeTUYECKUMHU OCHOBaMH Map-
ketuHra. HeoOxoqumocTs agantanuy npogeccuoHaabHbIX HaBbl-
KOB CIICIIHAINCTA MPUMEHUTETHHO K JTIF000M cepe HapoTHOTO XO-
35MCTBA.

OTnuyuTeNnbHbIE XapaKTEPUCTUKU GYHKIIMOHUPOBAHUS U PA3BUTHS
NPEINpPUATHIA pa3InYHbIX OTpaciel u cdep AesTebHOCTH.
Paznuunble moaxo/s! Kk kiaccupukanun mapketunra. Kimaccuduka-
L1l MapKETUHIa B 3aBUCUMOCTH OT BHJIa TOBAapa: MapKETHHT IIPO-
JTYKIMH TPOU3BOICTBEHHO-TEXHUUECKOTO Ha3HAYEeHUS (IIPOMBIIII-
JICHHBIM MapKEeTHHT), MAPKETHHT TOBAPOB HAPOJAHOTO MOTPEOICHUS
(moTpeOuTeNbCKUIl MAPKETUHT ), MAPKETHHT YCIYT.




Knaccudukanus MapkeTHHTa 10 CTaJAusIM BOCIIPOU3BOJICTBA: Map-
KETHUHT B MPOU3BOCTBE (IIPOMBIIUICHHBIN MAPKETHUHT ), MAPKETHHT
B c(hepe oOpareHrs (MapKeTHHT OMTOBOM TOPTOBJIH), MAPKETHHT B
cdepe notpedieHus (MApKETUHT PO3ZHUYHOM TOPTOBIIN).
Knaccudukanus MapkeTHHra B 3aBUCUMOCTH OT BHJIa TIOKYTIATEIIS
WM 1eJTU TIOKYTIKH: MapKeTUHT OTHOIIEHHUH MPOAABLOB C MOKYyIa-
TEJISIMH, IPHOOPETAOIIUMHE TOBAP C HENIBIO MEPENPOIaXKH UITH
JaTbHEHIIEero MPOM3BOACTBEHHOTO UCIIOJIb30BaHMs ToBapa (Ipo-
MBIIUICHHBI MAPKETHHT), MAPKETHHT OTHOIIICHUH TIPOJIABIIOB C TI0-
KyHaTeasiMH, TPUoOPETAIOIIMMU TOBAP VIS IMYHOTO HCIIOJIb30Ba-
HUs (MOTPEOUTEITHCKUIT MAPKETHHT).

Tema 5. MapkeTuHr B
chepe ycayr

Cdepa ycayr B SKOHOMHUKE: OIpeesIeHUE U XapaKTepucTuku. Ot-
JIMYUTEIIbHBIE CBOMCTBA YCIIYT: HEOCSI3a€MOCTb, T€TEPOTr€HHOCTb,
HECOXPaHSAEMOCTbh, OTHOBPEMEHHOCTh IIPOM3BOJICTBA U TIOTpedIe-
Hus. Kareropuu yciyr.

I'ocynapcTBeHHOE peryaupoBanue cdepsl ycayr. Teppuropualb-
HBIE aCIIEKThI Pa3BUTHS PBIHKA YCIIYT.

3amauun cdepsl ycayr: ynpaBiIeHUEe Ka4eCTBOM, YIPABICHHE IPOM3-
BOJIUTEJILHOCTBIO, YIPABJICHUE MIEPCOHANIOM, TU(PPepeHIIUPOBAHUE.
®daxTopsl, onpeAesaonre KadecTBo ycayr. OXuJaHus U pe3yJibTa-
TUBHOCTb JIeATeNIbHOCTH (pupM chepsl yeiyr. CoBepIeHCTBOBaHUE
rpoiiecca 00CITYKUBAHUS KJIUEHTOB.

MapKeTHHIOBbI€ CTPATEruy B chepe YCIIyT: ONpe/ieieHue LeIeBbIX
CErMEHTOB PBIHKA, OTIMYUTEIILHOE IIPEUMYILIECTBO, CTPATErUU AEs-
TEJIbHOCTU KOMITAHUH, MApKETUHI-MHKC B c(hepe yCiyrT.
MexnyHapoaHble MOAEIIM MAPKETUHIA YCIIyTr. BHyTpeHHMI Mapke-
TUHT B Opranuszanusx cheps! ycuyr. JIosuibHOCTh IOTpeOUTENEeH, ee
CYIIHOCTb, ()OPMHUPOBAHUE M U3MEPEHHUE. Y CIIOBUS TOCTHKCHUS
nosnbHOCTH. [IporpamMMsl J0S7IHOCTH U MX 3(PPEKTUBHOCTD
MapkeTuHr (UHAHCOBBIX U OAHKOBCKUX ycayr. TypucTckuil map-
KETHHT

Tema 6. Mexaynapos-
HBII MapKETUHT

MapkeTuHr B ccTEME MEXyHapOAHOIO KOMMEPUYECKOro Aea.
Me:x1yHapOIHbII MAPKETHHT KaK MapKETHHT TOBAPOB U YCIIYT 32
IpesieJaMy CTpaHbl, I HaX0AUTCs GUPMa-MPOU3BOIUTEIND UIH
¢upma-niposiaer] ToBapa. MHOTOHAIIMOHAIBHBIA MapKETHHT KaK
(opma MeXTyHapOJHOIO MAPKETHHIA C OCYILECTBICHUEM MapKe-
TUHTOBBIX Onepanuii GUpMbl B HECKOJIBKUX CTpaHaXx.
PacnipocTpanenne Ha MEXTyHapOIHbIM MapKETUHT OOLIUX MPUHIIH-
[IOB MAapKETUHIOBOM JiesITeNbHOCTH. Pa3paboTka MapKeTHHIOBOM
CTpaTeruy Ha BHEIIHEM pblHKe. OCHOBHBIE ()OPMBI BHIXOJAa U Opra-
HU3aIUM y4acTHs Ha 3apyO0eKHbIX PbIHKaX: SKCIIOPTHO-UMIIOPTHAsS
JeSITeNIbHOCTh, COBMECTHOE MPEIPUHUMATENBCTBO, IPSIMOE BIIajie-
HUE Ha OCHOBE 3apy0EKHOTO MHBECTUPOBAHUS.

OCHOBHBIE CTpaTeruy MEX/IyHapOAHOIO MapKeTHHIa: IJ100anu3a-
1UH (CTaHJAPTU3ALMH) U MYJIbTHHALMOHAIM3AIMY (aJaTaIum).
[IpeumyriecTBa, HEOCTATKU U OTPAHUYEHUS IPUMEHEHUS CTpaTe-
MU r100anbHOro MapkeTuHra. @akropsl, Tpedyromye alanTHBHON
CTpaTeruy MeXayHapOAHOTO0 MapKeTHHTaA.

Crenuduka TOBapOIBUKEHUS U PEKIaAMHON pabOThI BO BHEIIHE-
TOPrOBOM J€ATEIbHOCTU. BalltoTHBIE U MJIaTEKHbIE YCIOBUS, YUU-
ThIBA€MBbIE TIPU IPOBEJCHUN MAPKETUHIOBOM I€ATEIBHOCTH Ha 3a-
pyO€KHOM PBIHKE.




3AHATUSA CEMUHAPCKOI'O THUITA
MJI O4YHOU (popMBbI 00yUEeHHS

Cemunapckue 3anamus
OO01e pekoMeHJalMy 110 NOArOTOBKE K CEMMHAPCKUM 3aHATUSAM: U3y4EHUE JIEKIUH, y4ueo-
HUKOB, UHTEPHET-PECYPCOB, ITOATOTOBKA 3CCE.

Tema 1. . Beegenne B CTparern4eckuii MApKeTHHT.

1. CoBpeMeHHBIE MAPKETUHIOBbIE KOHLECHLUHU yIIPABICHHUS IIPEIIPUATHEM.

2. DBOIIONHUS MAPKETHHIA KaK PE3yJIbTaT Pa3BUTHS OM3HEC-OPUEHTALIHIA.

3. B3auMocBs3b NOHATUHN YIIPaBJIEHNUS MAPKETUHTOBOM 1€ATEIbHOCTBIO MIPEIIIPUATHS U MAPKETHH-

rOBOI'0 YIIPaBJICHUS.
4. CoBpeMEHHbIE OPraHU3ALIMIOHHBIE CTPYKTYPbl B MAPKETUHTE.

Ocnoenasa numepamypa:

Masunkuna E.J. MapkeTusr B oTpaciisix u cdepax AesTeNbHOCTH (2-e n3-aanue) [DneKTpoH-
HBIH pecypce] : yueOnuk / E.M. Ma3unkuna. — DIeKTpoH. TeK-cToBbIe AaHHble. — M. : Jlamkos u K,
Aii IIu Op Meama, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexwum nocryna:
http://www.IPRmarthop.ru/83143.htmi

VYnpasiieHue MapKeTUHIOM [ DJIEKTPOHHBIN pecypce] : yueOHoe mocodue A CTy/IE€HTOB BY30B,
oOyuatomuxcs no cneruanbHoct 061500 «Mapketunry / H.JI. DpuamBunu [u gp.]. — 2-e uzg. —
DnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum nocryna: http://www.IPRmarthop.ru/71205.html

Jlonoanumensvnan numepamypa:

Pomannos A.H. Event-mapketunr. CymHOCTh U OCOOCHHOCTH OpraHu3anuiu (2-e uzganue) [Imiex-
TPOHHBIN pecypc] : mpakTudeckoe nmocooue / A.H. PomaHIIOB. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
M. : lamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcuxoBa U.B. Teneponnsiit mapkeTusr, win Ilponaxu He BbIxoas u3 opu-ca [DNeKTpOHHBIN pe-
cypc] / N.B. EcuxoBa, M.A. IllapeimkuHa. — 2-¢ u31. — DJIEKTPOH. TEKCTOBBIE JaHHBIE. — M. :
Hamkos u K, At [Tu Op Menua, 2018. — 198 ¢. — 3bC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM poctyna: hitp://www.IPRmarthop.ru/75197.html

Tema 2. CoBpeMeHHbIe HHCTPYMEHTbI MAPKEeTHHIOBBIX Hcc/ieioBaHuii Ha ppiHKax B2B u B2C

1. Knaccu@uxkanus MapKETUHTOBBIX MCCIIEN0BAHMI B 3aBUCHMOCTH OT XapaKTepa MCCIIeI0Ba-
TENBCKOW PabOThI: 30HAUPYIONINE (pa3BeNOYHBIC, MOMCKOBBIE) HCCIEIOBAHUS; JICCKPUIITUBHBIC
(onmcarenbHbIe) HCCIEIOBAHUS; Kay3albHble (IPUUMHHBIC UCCIIEJOBAHUS).

2. Knaccuukanus MapKeTHHIOBBIX HMCCIEJOBAHMI MO HAIPABJIEHHOCTH HA BBIABIEHHUE IPO-
OJieM: OIleHKa MOTEHLMaNa U JI0JIeH PhIHKA; OLIEHKA XapaKTePUCTHK PhIHKA U Pa3IMYHbIX FPYIIH MO-
TpeOuTeneil; ucciae10BaHne UMUJIXKa TOBapa UM KOMITAHUH, CCIIeI0BaHNUE TMHAMUKH PO, Ipo-
THO3UPOBAaHUE U N3YYEHHUE PHIHOYHBIX TEHACHIIUH.

3. KonudecTBeHHbIE METO B HCCIIEN0BAHMIA: OMPOCH, TAHENbHEIE HccaenoBanus, hall- u home-
tecthl, Storecheking, retailaudit.

Ocnoenas numepamypa:

Masunkuna E.M. MapkeTHHr B oTpaciiix U cepax AesTeNbHOCTH (2-€ n3-gaHue) [DneKTpoH-
HBIN pecypc] : yuebHuk / E.M. Masuikuna. — DIeKTpoH. TeK-cToBble JaHHble. — M. : Jlamkos u K,
At [Tu Dp Menna, 2019. — 300 c.— ObC «IPRmart». — 978-5-394-03162-5. — Pexxum mocryma:
http://www.IPRmarthop.ru/83143.html
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VYrpaBnenne MapKeTHHTOM [ DIEKTPOHHBIN pecypc]| : yueOHOe mocodue il CTYICHTOB BY30B,
obyyaromuxcs mo crenuaibHocT 061500 «Mapkerunr» / H.JI. DpuamBunu [u ap.]. — 2-e u3g. —
OnekTpoH. TekcToBblie nanubie. — M. : KOHUTU-JIAHA, 2017. — 463 c¢.— ObC «IPRmarty». — 5-
238-00883-X. — Pe-xum pocryna: http://www.IPRmarthop.ru/71205.html

Jlonoanumensnan numepamypa:

PomannioB A.H. Event-mapketunr. CymHocTb 1 0COOCHHOCTH OpraHu3aiuu (2-¢ uznanue) [Inek-
TPOHHBIN pecypc] : mpakTuueckoe nmocodue / A.H. PomaHIIOB. — DJIEKTPOH. TEKCTOBBIC TaHHBIC. —
M. : NamkoB u K, Aii [Tu Op Meana, 2017. — 89 ¢.— ObC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsrit mapkeTunr, uiu [Iponaxkn He BEIX0s U3 0(u-ca [ DIEKTPOHHBIHN pe-
cypc] / N1.B. EcukoBa, M.A. [llapbimkuHa. — 2-¢ u31. — DIEKTPOH. TEKCTOBBIE JaHHbIe. — M. :
HamkoB u K, At [Tu Op Menaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM ocryna: http://www.IPRmarthop.ru/75197.html

Tema 3. Ctparerun OpIHAUHTa
1. Cymmnocts, conepxanune u Buabl 6pau10B. CTpaTerus co3aanus U pa3BuThs 6poHaa. OCHOB-
HbIE TIPUHIIMITEI co3aanHus OpaHaa. Hanpasienus oOHOBIEHHS OpaHa.
2. Crparernu pasButHs OpHIA.
3. Metozpl McCIe0BaHUs BOCIPUATHS OpIHAA MOTPEOUTENSAMM Ha OCHOBE CEMAaHTHYECKOIO
maddepennmana u mkaisl Jlaiikepra.

OcHnoenasa numepamypa:

Masunkuna E.J. MapkeTuHr B oTpaciisix u cdepax AesTeNbHOCTH (2-€ n3-aanue) [DIeKTpoH-
HbIH pecypce] : yueOnuk / E.M. Ma3unkuna. — DIeKTpoH. TeK-cToBbIe AaHHble. — M. : Jlamkos u K,
Aii IIu Op Meama, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexwum mocryna:
http://www.IPRmarthop.ru/83143.htmi

VYnpasiieHue MapKeTUHIOM [ DJIEKTPOHHBIN pecypc] : yueOHoe ocodue Al CTyIE€HTOB BY30B,
oOyuatomuxcs 1o cneruanbHoct 061500 «Mapketunry / H.JI. DpuamBunu [u ap.]. — 2-e uza. —
DnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum nocryna: http://www.IPRmarthop.ru/71205.html

Jlonoanumensnan numepamypa:

PomannoB A.H. Event-mapketunr. CyIHOCTb U 0COOEHHOCTH OpraHu3auuu (2-e uzganue) [mnek-
TPOHHBIN pecypc] : npaktuyeckoe nmocodbue / A.H. PomaH1ioB. — DIIEKTPOH. TEKCTOBBIE JaHHbIE. —
M. : NamkoB u K, Aii [Tu Op Meaua, 2017. — 89 ¢.— OBbC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U.B. Tenedonnslii MapkeTuHr, uiu [Ipogaxxku He BbIxos U3 ou-ca [DIeKTPOHHBIN pe-
cypc] / N1.B. EcukoBa, M.A. [llapemkuHa. — 2-¢ U311, — DIEKTPOH. TEKCTOBBIE JaHHBIE. — M. :
Hamkos u K, At [Tu Op Menua, 2018. — 198 c¢. — 3BC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM noctyna: hitp://www.IPRmarthop.ru/75197.html

Tema 4. Oco0eHHOCTH 0TPAC/IeBOr0 MAPKETHHI A

1. Paznuunble moaxomsl K KiaccuuKauu MapkeTunra. Kiaccupukanys MapkeTUHTa B 3aBHU-
CUMOCTH OT BMJa TOBapa: MapKETHHI NPOAYKLUHU INPOU3BOJICTBEHHO-TEXHUYECKOIO Ha3HAYEHHUS
(MpOMBINIEHHBI MapKEeTHUHT), MAPKETUHT TOBApPOB HApPOJHOIO MOTpedsieHus: (MOTpeOUTETbCKUI
MapKETHHT), MAPKETUHT YCIIYT.

2. Knaccudukanyss MapKeTHHTa IO CTaJusM BOCIIPOU3BOJICTBA: MAPKETHHI B IPOU3BOJCTBE
(IPOMBILIUIEHHBI MAapKETHHT), MAPKETHHT B cdepe oOpaiieHus (MapKeTHHI ONTOBOW TOPTOBIH),
MapKeTHHT B cepe noTpedienns (MapKeTUHT PO3ZHUYHON TOPTOBIIN).

3. Kiaccuukanus MapkeTHHIa B 3aBUCUMOCTH OT BHJIa TIOKYTIATENS WM LEH TTOKYIIKH: Map-
KETUHT OTHOIIEHUH MPOJIAaBIOB C MOKYMATEIIMHU, TPUOOPETAIOLUIMMH TOBAp € LENbIO MEePenpoIaXu
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WIH TabHEUIIETO POU3BOICTBEHHOTO UCTIOIh30BaHUS TOBapa (IPOMBIIICHHBIH MAPKETHHT' ), Map-
KETHHT OTHOIIIEHUN MMpOAAaBIOB C MOKYIIATCIISIMU, HpI/IO6peTaIOH_[I/IMI/I TOBAP AJIA JIMYHOT'O UCII0JIb30-
BaHMS (MOTPEOUTEIILCKUN MAapPKETHHT).

Ocnosnas numepamypa:

Maswmnkuna E.M. MapkeTunr B otpacisax u cepax neareqbHOCTH (2-¢ u3-aanue) [ IIeKTpoH-
HBIN pecypc] : yueonuk / E.M. Ma3unkuna. — DIeKTpOH. TeK-CToBbIe JaHHble. — M. : JlamkoB u K,
Aii ITu Op Menaua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexum nocrymna:
http://www.IPRmarthop.ru/83143.htmi

VYrpaBineHne MapKeTHHTOM [ DNEKTPOHHBIN pecypc] : yueOHoe mocodue i CTYICHTOB BY30B,
oOy4varoruxcs no cneruanbHocT 061500 «Mapketunry / H.J[. DpuamBunm [u ap.]. — 2-e u3g. —
OnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum gocryma: http://www.IPRmarthop.ru/71205.html

Jononnumensnas numepamypa:

PomannioB A.H. Event-mapkerunr. CymHoCTh 1 OCOOCHHOCTH OpraHu3amuu (2-¢ uznanue) [Iiek-
TPOHHBIN pecypc] : mpakTuueckoe nmocooue / A.H. PomaHIIOB. — DJIEKTPOH. TEKCTOBBIEC JaHHBIE. —
M. : lamkoB u K, Aii ITu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa W.B. Tenedonnsrit mapkeTunr, uiu [Iponaku He BeIXos U3 ou-ca [ DIEeKTpOHHBIN pe-
cypc] / N1.B. EcukoBa, M.A. [llapemkuHa. — 2-¢ u31. — DIEKTPOH. TEKCTOBBIE JaHHBIE. — M. :
HamkoB u K, At [Tu Op Meaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*)uM nocryna: http://www.IPRmarthop.ru/75197.html

Tema S. Mapkerunr B cdepe ycayr

1. 3amaum chepwl ycnyr: ynpapieHHe KaueCTBOM, YIPABIEHHE MPOM3BOIUTEIBHOCTBIO, YIIPaB-
neHue nepcoHanom, nuddepernrpoBanue. OakTopsl, OMpenesstone KayecTBo ycayr. Oxuaanus
U pe3yIbTaTUBHOCTH ACATEIBHOCTH (GupM cepsl yciryr. COBEpIIEHCTBOBAHHE MPOIECCa 00CTYKH-
BaHUS KIIMEHTOB.

2. MapKeTHHIOBbIE CTpaTeruu B chepe yCIyr: olpe/eNeHne IeleBbIX CETMEHTOB PhIHKA, OTIIH-
YUTCIBbHOC MMPEUMYIICCTBO, CTPATCTHUU ACATCIIBHOCTU KOMITAHUN, MAPKETHUHI -MUKC B C(i)epe YCIyT.

3. MexayHapomHble MOJEIM MAapKETUHTa YCIyr. BHyTpeHHMII MAapKeTHHI B OpraHU3allUsX
cdepsl ycuyr. JIOATbHOCTS MOTPEOUTENEH, €€ CYIIIHOCTh, (POPMHUPOBAHUE U U3MEPEHHE. Y CIIOBHS J10-
CTHIKEHUS JOsTIbHOCTHU. [IporpamMmbl 10SIHOCTH U MX 3G (HEKTUBHOCTh

Ocnognasa numepamypa:

Masunkuna E.M. MapkeTHHr B oTpaciix U cepax AesITeNbHOCTH (2-¢ u3-maHue) [DneKTpoH-
HbIH pecypc] : yueOHuk / E.M. Ma3unkuna. — DneKkTpoH. TeK-cToBble AaHHble. — M. : JlamkoB u K,
Aii ITu Op Menua, 2019. — 300 c¢.— 3BC «IPRmarty. — 978-5-394-03162-5. — Pexwum gocryma:
http://www.IPRmarthop.ru/83143.html

VYnpaBieHne MapKeTUHIOM [DIIeKTpOHHBIN pecypc] : yueOHoe mocobue sl CTYAEHTOB BY30B,
obyuatomuxcs mo cnernuanbHocT 061500 «Mapkerunry / H.JI. DpuamBwm [u ap.]. — 2-e u3a. —
OnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-JAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum gocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumensnan numepamypa:

PomannioB A.H. Event-mapketunr. CymHOCTh 1 OCOOCHHOCTH OpraHu3amuu (2-e¢ uznanue) [Iiek-
TPOHHBIN pecypc] : npakTuueckoe nocooue / A.H. PomaHII0B. — DJIEKTPOH. TEKCTOBBIE JaHHBIE. —
M. : NamkoB u K, Aii [Tu Dp Meana, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html
Ecuxona 1.B. Tenedonnsiii Mmapkerunr, win [Iponaxu He BbIxoas u3 odu-ca [DneKTpoHHBIN pe-
cypc] / 1.B. EcukoBa, M.A. [llapbimkuHa. — 2-€ U31. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — M. :
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JNamxoB u K, At [Tu Op Meaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*)uM nocryna: http://www.IPRmarthop.ru/75197.html

Tema 6. Me:xknyHAPOIHBII MAPKETHHT

1. OcHoBHBIE CTpaTerny MeXIyHAPOJHOTO MapKETHHTA: IIIO0AIN3aluu (CTaHIApTH3AlMK) U
MyJbTHHaLMOHANM3auuu (anantauuu). [IpenmyiecTBa, HEJOCTATKM M OTPaHUYEHUS IPUMEHEHUs
CTpaTeruy r100aJIbHOr0 MapKETHHTA.

2. ®axTopbl, TpeOYIONINE aJaNTHBHOM CTPATETHH MEKIYHAPOIHOTO MAPKETHHTA.

3. Cnenuguka ToBapoABHKEHHUS U PEKIAMHON pabOThl BO BHEIIHETOPrOBOi IeATeNbHOCTH. Ba-
JIIOTHBIE U IUIATEKHBIE YCIIOBUS, YUUTHIBAEMbIC IIPU IIPOBEICHUHM MAPKETUHIOBOM JEATEINBHOCTH HA
3apyO0eKHOM PBIHKE.

Ocnoenaa numepamypa:

Maswmnkuna E.M. MapkeTunr B otpacisax u cepax neareqbHOCTH (2-¢ u3-maanue) [ IIeKTpoH-
HBIN pecypc] : yueonuk / E.M. Ma3unkuna. — DIeKTpOH. TeK-cToBbIe JaHHble. — M. : JlamkoB u K,
Aii ITu Op Menaua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexum mocrymna:
http://www.IPRmarthop.ru/83143.htmi

VYrpasiieHne MapKeTUHTOM [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue AJisi CTYIEHTOB BY30B,
obyuatomuxcs o cnernuanbHoct 061500 «Mapkerunry / H.JI. DpuamBwmm [u ap.]. — 2-¢ u3g. —
OnekTpoH. TekcToBble nanHble. — M. : KOHUTU-JIAHA, 2017. — 463 ¢.— ObC «IPRmarty». — 5-
238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

ﬂonwmumeﬂbnaﬂ Jaumepamypa:

PomannioB A.H. Event-mapkerunr. CymHocTh 1 0COOCHHOCTH OpraHu3aiuu (2-e¢ uznanue) [Inek-
TPOHHBIN pecypc] : mpakTudeckoe nmocodbue / A.H. PomaH1oB. — DIIeKTPOH. TEKCTOBBIC JaHHbBIE. —
M. : NamkoB u K, Aii [Tu Op Meana, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U.B. Tenedonnsiii MapkeTuHr, win [Ipogaku He BbIX0s U3 ou-ca [ DIEKTPOHHBIN pe-
cypc] / U.B. EcuxoBa, M.A. Illapeinkuna. — 2-e u3a. — DJIEKTPOH. TEKCTOBbIE JaHHbIE. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*)uM noctyna: http://www.IPRmarthop.ru/75197.html

AJsl 3204HOI (popMBbI 00yUeHH S

Cemunapckue 3anamus
OO01re pekoMeHJalku 110 MOATOTOBKE K CEMUHAPCKUM 3aHATHUSIM: U3ydeHUE JIEKUUH, yueo-
HUKOB, HHTEPHET-PECYPCOB, IIOATOTOBKA 3CCE.

Tema 1. . Beenenne B CTparernyeckuii U onepandoHHbIi MAPKETHHT .

1. CoBpemenHBIE MAPKETUHTOBBIE KOHIIENIIMH YIIPABJICHHUS TIPEAIPHUATHEM.

2. DBOIIONUS MAPKETHHTA KaK PE3yJIbTaT Pa3BUTHs OM3HEC-OPHEHTAIIHIA.

3. B3anMocBs3bp TOHSITHI YIIpaBJICHUA MapKCTHHFOBOﬁ JACATCIbHOCTBIO MPEANIPUATHA 1 MAPKETUHIOBOT'O YIIPABJICHUA.

4, CoBpeMeHHbIE OPTaHN3AIOHHBIE CTPYKTYPHI B MAPKETHHTE .

Ocnoenas numepamypa:

Masunkuna E.M. MapkeTHHTr B oTpaciiax U cepax AesTeNbHOCTH (2-€ n3-gaHue) [DneKTpoH-
HBIN pecypc] : yuebHuk / E.M. Ma3unkuna. — DIeKTpOH. TeK-cToBbIe JaHHble. — M. : Jlamkos u K,
At [Tu Dp Menna, 2019. — 300 c.— ObC «IPRmart». — 978-5-394-03162-5. — Pexxum mocryma:
http://www.IPRmarthop.ru/83143.html

VYrpaBnenne MapKeTHHTOM [ DIEKTPOHHBIN pecypc]| : yaeOHoe mocodue i CTY/ICHTOB BY30B,
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oOy4varoruxcs no crneruanbHocT 061500 «Mapketunry / H.J[. DpuamBunu [u ap.]. — 2-e u3g. —
OnekTpoH. TekcToBble naHHble. — M. : KOHUTU-IAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

Jononnumensnas numepamypa:

PomannioB A.H. Event-mapkerunr. CymHOCTh 1 OCOOCHHOCTH OpraHu3amuu (2-¢ uznanue) [Iiek-
TPOHHBIN pecypc] : mpakTuueckoe nocooue / A.H. PomaHII0B. — DJIEKTPOH. TEKCTOBBIEC JaHHBIE. —
M. : lamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsiii mapkeTunr, win [Ipogaxxu He BbIxons U3 odu-ca [DIEKTPOHHBIN pe-
cypc] / .B. EcukoBa, M. A. [llapeinkuna. — 2-¢ u31. — DJIEKTPOH. TEKCTOBBIC JaHHbIE. — M. :
HamkoB u K, A [Tu Op Menua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
xuM goctyna: http://www.IPRmarthop.ru/75197.html

Tema 2. CoBpeMeHHbIe HHCTPYMEHTHI MAPKETHHIOBBIX HCCJIeI0BaHUIl Ha pbiHKax B2B u B2C

4. Knaccupukanus MapKeTHHIOBBIX UCCIEIOBAHUN B 3aBUCUMOCTH OT XapakTepa UCCIeN0Ba-
TEJIbCKOM paboThl: 30HIUpYIOLUE (pa3BedOYHbIC, MOUCKOBBIE) HMCCIEAOBAHUS, IECKPUIITHBHBIC
(omucaTeNbHbIE) UCCIIEI0BAHMS; Kay3aJlbHbIE (IPUUUHHBIE UCCIIEIOBAHMS).

5. Knaccugukanys MapKEeTHHIOBBIX HCCJIEIOBAHUI 110 HAIPABIECHHOCTH HA BBISABJICHHE IIPO-
OJieM: OIICHKA TIOTEHIIMAIA U JIOJICH PBIHKA; OIlEHKA XapaKTePUCTHK PHIHKA U PA3IMYHBIX TPYII T10-
Tpebureeil; uccieqoBaHre UMHKa TOBapa Wi KOMIAHUH, UCCIIEOBaHNUE TMHAMUKHU MPOIaXK, IPo-
THO3UPOBAHUE U U3YUYCHHE PHIHOYHBIX TEHICHIIUH.

6. KonuuecTBeHHBIE METOIBI HCCIIEI0BAHMIL: OPOCHI, MaHeIbHbIE Hcceaopanus, hall- u home-
tecthl, Storecheking, retailaudit.

OcHognasa numepamypa:

Masunkuna E.M. MapkeTHHT B OTpacigx U cepax AesTeIbHOCTH (2-¢ u3-manue) [DIeKTpoH-
HBIN pecypc] : yueOonuk / E.W. Ma3unkuaa. — DIeKTpOH. TeK-CToBbIe JaHHbie. — M. : JlamkoB u K,
Aii ITu Op Menua, 2019. — 300 c.— 3BC «IPRmarty. — 978-5-394-03162-5. — Pexwum gocrymna:
http://www.IPRmarthop.ru/83143.html

VYnpaBieHne MapKeTUHIOM [DIIeKTpOHHBIN pecypc] : yueOHoe mocobue sl CTYAEHTOB BY30B,
obyuatomuxcs mo cnernuanbHocT 061500 «Mapkerunry / H.JI. DpuamBwmm [u ap.]. — 2-¢ u3m. —
OnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum nocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumensnan numepamypa:

PomannioB A.H. Event-mapketunr. CymHocTh 1 OCOOCHHOCTH OpraHu3aiuu (2-e¢ uznanue) [Inek-
TPOHHBIN pecypc] : npakTuueckoe nocooue / A.-H. PomaHII0B. — DJIEKTPOH. TEKCTOBBIE JaHHBIE. —
M. : lamukoB u K, At [Tu Op Menua, 2017. — 89 ¢.— OBC «IPRmart». 978-5-394-01544-1. — Pexum
nocryma: http://www.IPRmarthop.ru/57071.html

Ecuxosa 1.B. Tenedonnsiii MmapkeTunr, wiu [Iponaxu He BbIxoas U3 odu-ca [DneKTpoHHBIN pe-
cypc] / 1.B. EcukoBa, M.A. [llapbimkuHa. — 2-€ U31. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
xuM goctyna: http://www.IPRmarthop.ru/75197.html

Tema 3. Ctparernun OpIHauHra

4. CymmHocTs, conepxanue 1 BUabI Opon10B. CTparterus cosanus u pa3Buths 6psHaa. OCHOB-
HbI€ MPUHIMIIBI co3/1anus Opanaa. Hanpasnenus oOHOBIEeHUs OpaHAa.

5. Crpareruu pasBuTUs GpIH/IA.

6. MeTO]IBI HUCCIICOAO0OBAHNA BOCHPUATHA 6p3HI[a HOTpe6I/ITeJ'I$IMH Ha OCHOBE CEMAaHTHYECKOI'O
muddepennnana u mkaisl Jlalikepra.

Ocnoenas numepamypa:
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Masunkuna E.M. MapkeTunr B otpacisax u cepax neareqbHOCTH (2-¢ u3-manue) [ IIeKTpoH-
HBIN pecypc] : yuebnuk / E.M. Ma3unkuna. — DIeKTpOH. TeK-cToBbIe JaHHble. — M. : Jlamkos u K,
Aii ITu Op Menaua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexum mocrymna:
http://www.IPRmarthop.ru/83143.htmi

VYnpasineHne MapKeTHHTOM [ DIEKTPOHHBIN pecypc]| : yaeOHOe mocodue Il CTYICHTOB BY30B,
obyuatomuxcs mo cneruanbHoct 061500 «Mapkerunry / H.JI. DpuamBunu [u ap.]. — 2-e u3g. —
DnekTpoH. TekcToBblie nanupie. — M. : KOHUTU-JIAHA, 2017. — 463 ¢.— ObC «IPRmarty. — 5-
238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

Jlonoanumensnan numepamypa:

PomannioB A.H. Event-mapkerunr. CymHOCTh 1 OCOOCHHOCTH OpraHu3amuu (2-¢ uznanue) [Iiek-
TPOHHBIN pecypc] : mpakTuueckoe nocooue / A.H. PomaH1I0B. — DJIEKTPOH. TEKCTOBBIEC JaHHBIE. —
M. : lamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsrit MmapkeTunr, uiu [Iponaxku He BbIX0s U3 0u-ca [ DIEKTPOHHBIN pe-
cypc] / 1.B. EcukoBa, M.A. [llapbimkuHa. — 2-¢ u31. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — M. :
HamkoB u K, At [Tu Op Meaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*uM ocryna: http://www.IPRmarthop.ru/75197.html

Tema 4. Oco0eHHOCTH 0TPAC/IeBOIr0 MAPKETHHI A

4. Paznuunble NOAXOb! K Klaccuukanuy MapkeTunra. Knaccudukauus MapkeTHHIa B 3aBH-
CHMOCTH OT BHJA TOBapa: MapKETHHT MPOAYKIHH MPOH3BOJICTBEHHO-TEXHHYECKOTO HAa3HAYCHUS
(IpOMBIIIIIEHHBI MapKEeTUHT), MAPKETUHT TOBAPOB HAPOJHOTO MOTpedsieHus: (MOTPeOUTEThCKUI
MapKETHUHT ), MAPKETUHT YCIIYT.

5. Knaccudukanus MapKeTHHIa IO CTaJusM BOCIIPOU3BOJICTBA: MAPKETHHI B IPOU3BOICTBE
(TIpOMBIIIICHHBIH MapKETUHT), MApKETUHT B cdepe oOparieHus (MapKETUHT ONTOBOW TOPTOBJIH),
MapKETUHT B cepe moTpedieHus (MapKeTHHT PO3ZHUYHOM TOPTOBIIN).

6. Knaccudukanus MapkeTHHIa B 3aBUCUMOCTH OT BUJIA TIOKYTATeNs WU LEld HOKYIKH: Map-
KETUHT OTHOIICHUH MPOJIABIOB C IMOKYIATEISIMHU, TPUOOPETAIONIMMH TOBAP C LENbIO TEPETPOIKU
WIN aJbHENUIIEero IPOU3BOICTBEHHOTO NCIIOIb30BaHUS TOBapa (IPOMBIIIIEHHBI MAapKETHUHT'), Map-
KETUHT OTHOIICHUU TPOJIABIOB C TIOKYIATEISIMH, IPUOOPETAIONIMMHI TOBAP ISl JIMYHOTO HCIIOITB30-
BaHUS (MOTPEOUTENBLCKUN MAPKETHHT).

Ocnognasa numepamypa:

Masunkuna E.M. MapkeTHHr B oTpaciix U cepax AesITeNbHOCTH (2-¢ u3-maHue) [DneKTpoH-
HbIH pecypc] : yueOHuk / E.M. Ma3unkuna. — DneKTpoH. TeK-cToBble AaHHble. — M. : JlamkoB u K,
Aii ITu Op Menua, 2019. — 300 c.— 3BC «IPRmarty. — 978-5-394-03162-5. — Pexwum gocryma:
http://www.IPRmarthop.ru/83143.html

VYnpaBieHne MapKeTUHIOM [DJIeKTpOHHBIN pecypc] : yueOHoe nocoOue Aiisi CTYJIeHTOB BY30B,
obyuatomuxcs mo cnernuanbHoct 061500 «Mapkerunry / H.JI. DpuamBwm [u ap.]. — 2-¢ u3a. —
OnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum nocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumensnan numepamypa:

PomannioB A.H. Event-mapkerunr. CymmHoCTh 1 0COOCHHOCTH OpraHu3amuu (2-¢ uznanue) [Iiek-
TPOHHBIN pecypc] : npakTuueckoe nocooue / A.-H. PomaH110B. — DJIEKTPOH. TEKCTOBbIE JaHHBIE. —
M. : NamkoB u K, Aii [Tu Dp Meana, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxona 1.B. Tenedonnsiit Mmapketunr, win [Iponaxu He BbIxoas u3 odu-ca [DneKTpoHHBIN pe-
cypc] / 1.B. EcukoBa, M.A. [llapbimkuHa. — 2-€ U31. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — M. :
JHamxos u K, Aii [Tu Op Menua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*uM goctyna: http://www.IPRmarthop.ru/75197.html
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Tema 5. MapkeTunr B cdepe ycayr
4. 3apmaum cepsl yciyr: ynpasieHUE Ka4eCTBOM, YIIPABICHHE ITPOU3BOUTEILHOCTBIO, YIIPAB-
JeHue nepcoHanoM, nuddepenupoBanne. GakTopsl, ONpeAEISIOMNE KayecTBO yeiuyr. OxuaaHus
U pe3yJIbTaTUBHOCTD JedaTeabHOCTH pupM chepsl yciyr. CoBeplICHCTBOBAHHE MpoIiecca 00CTyKU-
BaHUA KIIMCHTOB.

5. MapKeTHHIOBbIE CTPAaTEruHu B cpepe yCIyr: OnpeieleHUe LeJIeBbIX CEFMEHTOB PhIHKA, OTIIH-
YUTEIBHOE NMPEUMYIIECTBO, CTPATETUHU JACATEIHHOCTH KOMITAHUHM, MApPKETUHT-MHUKC B cpepe yciyr.

6. MexmyHapomHble MOJEIM MAapKETUHTa YCIyr. BHyTpeHHMII MAapKeTHHI B OpraHU3allUsX
cdepsl yciyr. JIosuibHOCTB OTpeOUTENEH, €€ CYIIHOCTh, POPMUPOBAHUE U U3MEPEHHE. Y CIIOBUS J0-
CTHIKEHUS JOsITbHOCTH. [IporpamMmbl JTOSITBHOCTH U MX 3G (HEKTUBHOCTh

Ocnoenasa numepamypa:

Masunkuna E.MI. MapkeTunr B oTpaciisix u cdepax AesTeNbHOCTH (2-€ u3-aanue) [DneKTpoH-
HBIH pecypce] : yueOHuk / E.M. Ma3unkuna. — DJeKTpoH. TeK-CToBbIe AaHHbIe. — M. : [lamkoB u K,
Ait Iu Op Meama, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexwum mocryna:
http://www.IPRmarthop.ru/83143.htmi

VYnpapiieHue MapKeTUHIOM [ DJIEKTPOHHBIN pecypc] : yueOHoe ocodue Al CTy/IE€HTOB BY30B,
oOyuatomuxcs no cnenuanbHoct 061500 «Mapketunry / H.J1. DpuamBunu [u ap.]. — 2-e uza. —
OnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum nocryna: http://www.IPRmarthop.ru/71205.html

Jlonoanumensnan numepamypa:

Pomannos A.H. Event-mapkerunr. CymHOCTh U OCOOCHHOCTH OpraHu3anuu (2-e uzganue) [Imiex-
TPOHHBIN pecypc] : mpakTuueckoe nmocooue / A.H. PomaHIIOB. — DJIEKTPOH. TEKCTOBBIC JaHHBIC. —
M. : JlamkoB u K, Aii ITu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsrit mapkeTunr, uiu [Iponakn He BBIX0s U3 0(u-ca [ DIEKTPOHHBIN pe-
cypc] / N1.B. EcukoBa, M.A. [llapeimkuHa. — 2-¢ U311 — DIEKTPOH. TEKCTOBBIC JaHHBIE. — M. :
Hamkos u K, At [Tu Op Menua, 2018. — 198 c¢. — 3BC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM pocryna: hitp://www.IPRmarthop.ru/75197.html

Tema 6. MexxnyHaApOaHBbII MAPKETHHT

4. OcHOBHBIE CTpAaTErMu MEXIyHApPOIHOTO MApKETHHIa: riaobanmM3anuy (CTaHIapTU3allin) 1
MyJbTHHalMOHaNMM3auuu (aganrauuu). [IpenMyiiecrBa, HEJOCTATKU U OTPAaHUYEHUS IPUMEHEHHUS
CTpaTeruu ri100anbHOr0 MapKETHHTA.

5. ®axTopsl, TpeOYIONIME aaNTHBHOM CTPATETUH MEKIYHAPOIHOIO MAPKETHHTA.

6. Crenmduka ToBApOBMKEHHUS U PEKIAMHON pabOTHI BO BHENTHETOPTOBOI eATebHOCTH. Ba-
JIIOTHBIE U TUIATE)KHBIE YCIOBUS, YUUThIBAEMbIE ITPH MTPOBEACHUN MAPKETHHIOBOH JIeTENbHOCTH Ha
3apyOeKHOM PBIHKE.

Ocnoenas numepamypa:

Masunkuna E.M. MapkeTHHT B OTpacisix U cdepax AesITeNbHOCTH (2-¢ u3-maHue) [DneKTpoH-
HbIH pecypc] : yueOHuk / E.M. Ma3unkuna. — DIeKTpoH. TeK-cToBble AaHHble. — M. : JlamkoB u K,
Aii ITu Op Memua, 2019. — 300 c¢.— 3BC «IPRmarty. — 978-5-394-03162-5. — Pexwum gocryma:
http://www.IPRmarthop.ru/83143.html

VYnpaBieHne MapKeTUHTOM [DIIeKTpOHHBIN pecypc] : yueOHoe mocobue sl CTYAEHTOB BY30B,
obyuatomuxcs mo cnernuanbHocT 061500 «Mapkerunry / H.JI. DpuamBwm [u ap.]. — 2-e u3m. —
DnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-JIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum gocryma: http://www.IPRmarthop.ru/71205.html
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Jlonoanumensnan numepamypa:

PomannoB A.H. Event-mapketunr. CyImmHOCTh U OCOOCHHOCTH OpraHu3anuu (2-e uzganue) [Inek-
TPOHHBIN pecypc] : mpakTuueckoe nmocoodue / A.H. PomaHIoB. — DJIEKTPOH. TEKCTOBBIC TaHHBIC. —
M. : NamkoB u K, Aii [Tu Op Meana, 2017. — 89 ¢.— ObC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U.B. Tenedonnsiii MapkeTuHr, wiu [Ipogaxxu He BbIxons U3 ou-ca [ DJIEKTPOHHBIN pe-
cypc] / 1.B. EcukoBa, M. A. [llapeinkuna. — 2-¢ u31. — DJIEKTPOH. TEKCTOBBIC JaHHBIE. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*uM goctyna: http://www.IPRmarthop.ru/75197.html

PA3JEJ 5. OBPA3OBATEJILHBIE TEXHOJIOTUHA

B nensix peanuzaiuu KOMIETEHTHOCTHOT'O MOJIX0a B yueOHOM mpoliecce TucUIinHbl «CTpa-
TETMYECKUI MapKETUHTY MIPElyCMAaTPUBACTCS IIIMPOKOE UCIIOJIb30BAHUE AKTUBHBIX M MHTEPAKTUBHBIX
(dbopM npoBeieHNUS 3aHIATUN B COYETaHUU C BHEAYyTUTOPHOM padoToil. O0cysxaeHue npodyeM, BHIHOCH-
MBIX Ha CEMUHAPCKHUE 3aHATHS, TPOUCXOTUT HE CTOIBKO B TPATUIIMOHHON (hOpME KOHTPOJIS TEKYIIIUX
3HaHUH, CKOJILKO B (hOpMe TUCKYCCUM, OPUEHTUPOBAHHBIX HAa TBOPUYECKOE OCMBICIICHHUE CTYIECHTaMH

HanOOoJIee CI0KHBIX BOIPOCOB B X0J1¢ 0000IIECHUS MU COBPEMEHHON MPAKTHKHU.

HNuTepakTHBHBbIE 00pa3oBaTe/IbHbIE TEXHOJIOTHH,
HCNOJIb3yeMble HA AYIUTOPHBIX MPAKTHYECKUX 3aHATUAX
Tabnuya 5.1
Ounasi popma 00yueHus

HaumenoBanue Yacel

n/n

pasaesna\reMbl AUCIH-
IJIMHBI

Conepmaﬂne pa3aesia IMCUHMIIJIMHBI

Tema 1. Beenenue B
Crpareruveckuii u
OTICPAIIMOHHBIN MapKe-
THHI.

CoBpeMeHHbIE MAPKETUHIOBBIE KOHIIETILIMY YIIPABICHUS
npeanpusaTueM. Pa3Butre MapKeTUHra, €ro MecTo u
POJIb B IPOLIECCE PHIHOYHOM AEATEIbHOCTU IIPEIIIPHSI-
TUS. DBOJIIOIMS MAPKETUHIA KaK pe3y/ibTaT pa3BUTHUS
6usHec-opueHTanuii. CoOTHOIIEHHE KIAaCCHUECKUX KOH-
LEeNUUi ynpaBlieHUs MapKEeTUHIOM U OU3HEC-OpUeHTa-
LAH.

B3anMoCBs3b MOHATUI yIPABICHHUS] MAPKETUHIOBOM Jie-
ATEIBHOCTBIO MPEANPUATUSA U MAPKETUHIOBOT'O YIIPaB-
neHus. [IpuHINIIBI COBPEMEHHOTO YIIPaBJICHUS MapKe-
TUHT'OBOM E€ATEIBHOCTBIO NPEAPUATHA. BbIX0X Mapke-
THHTA 32 MPEAEIIbl COOTBETCTBYIOIIETO MOApa3IeIeHUs
npennpusaTis. CoBpeMeHHbIE OpPraHU3al[MOHHBIE CTPYK-
TYpbl B MAPKETHHTE.

Tema 2. CoBpeMeHHBIE
WHCTPYMEHTBI MapKe-

THUHTOBBIX UCCIIEI0BA-
Hull Ha peiHKax B2B u

B2C

MapkeTuHroBast HH(pOpMaIMs KaK BaKHEUIIHIA cTpaTe-
THYECKUI pecypc, ABIstouiics 6a3oi g 3¢ dexTus-
HBIX MapKETUHIOBBIX pelleHU. BHyTpeHHss 1 BHewI-
HsA MapKeTHHroBas uHpopMmanus. Mcrounuku opunu-
aJIbHOM, CTaTUCTUYECKON MH(OopMaIiK, HHPOpMALIUU
CPEIICTB MacCOBOM CBSI3U, CIIEIIUATBHBIX W3AaHHH, 0030-
POB PBIHKOB, OHUIUATBHBIX JOKYMEHTOB (PUPM U KOM-
MaHui, calToB KOMIaHU, mpodeccnoHanbHOM HHDOP-
Maluu u 6a3 JaHHbBIX

Krnaccudukanys MapKkeTHHTOBBIX MCCIIEOBAaHUMN B 3a-
BHUCUMOCTH OT XapaKkTepa HCCIe10BaTelbCKOM paboThI:
30HAMpYIoIIKeE (pa3Be0YHbIE, IOMCKOBBIE) UCCIIEI0BA-
HUS; JECKPUIITUBHBIE (ONMCATEIbHBIE) UCCIIEN0BAHNUS;
Kay3aJbHbIC (IPUYMHHBIC HCCIICTOBAHU).
Knaccudukanus MapkeTHHIOBBIX UCCIIEI0OBAaHHUH 1O
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HaIpaBJICHHOCTH Ha BBISIBJICHHUE MPOOJIEM: OIIEHKA 10-
TEHIMAJIa U I0JICH PBHIHKA; OIICHKA XapaKTEPUCTUK
pPBIHKA U Pa3IUYHBIX TPYIIN MOTPEOUTENCH; UCCIIeI0Ba-
HUE UMUJKa TOBapa WM KOMIIAaHHUH, UCCIICIOBAaHHE JTU-
HaMHKH TIPOJIaXK, MPOTHO3UPOBAHUE M U3YUYECHUE PHIHOY-
HBIX TCHACHIIHIA.

HccnenoBanust, HanpaBICHHBIC HA PEIICHHS TPOOJIEM:
CEeTMEHTHUPOBAHUE PBIHKA, UCCIICOBAHUS B 00JIACTH TO-
BAapHOU MOJIUTHUKH, IO BEIOOPY IIEHBI, TPOJIBIKCHUIO U
pacrpoCcTpaHeHHUIO.

KadecTBeHHBIE METO/IbI MAPKETHHTOBBIX HCCIICIOBA-
HUIi: HaOII0IeHNE, IKCIIEpUMEHT, MYysteryshopping,
AKCIIEPTHBIE OMPOCHI, UHTEPBBIO.

KosuecTBeHHBIE METOIBI MUCCIIEOBAHUI: OIIPOCHI, Ia-
HeapHbIe HccienoBanus, hall- uw home-recrsl, store-
cheking, retailaudit.

Onpenenenne METOZ0B cOOpa TaHHBIXCBSI3aHHOE C UME-
IOIIUMHUCS peCypcamMu UCCIIeI0BaHMsI, XapaKTePUCTHU-
KaMH HCCIIEelyeMbIX CYObEKTOB U COJIEp>KaHUEM HCclie-
JIOBAHMSI.

Tewma 3. Ctpareruun
Op HIHMHTA

CymHocTb, copepkanue U Buabl OpanaoB. CtpaTerus
co3aanus U pazButus OpaHaa. OCHOBHBIC TPUHITUIIBI
co3nanus OpaHa. HanmpasneHuss oOHOBIEHUs OpIHIA.
Crpareruu pa3BuTHs OpaHIa. METOBI UCCIICIOBAHUS
BOCHpUATUS OpIHJa MOTPEOUTENIMU HA OCHOBE CEMaH-
THYECKOro muddepeHnmana u mkaisl Jlaiikepra.
MapkeTHHTrOBble KOMMYHHUKAIIUU U UX POJIb B Pa3BUTUU
OpaHaa. TexHonoruu OpsHAUHra. ApPXHUTEKTYpa
Oponpa. CtpaTerus ynpaBJieHHs aKTHBaMH OpaHJIA.

Tema 4. OcobenHOCTH
0TpacjeBOro Mapke-
THHTIa

AKTYaJIbHOCTb U3y4€HHUSI 0OCOOEHHOCTEW MapKETHUHIO-
BOI IEATETLHOCTH B OTpacisaX U cepax B COBpPEMEH-
HBIX YCJIOBHSIX PHIHOUYHOM SKOHOMMKH. B3aumocBs3b
€ro ¢ TEOPeTUYECKUMHU OCHOBaMHU MapkeTHHra. Heo6xo-
JUMOCTb aJanTaluuu NpohecCUOHAIbHBIX HABBIKOB CIIe-
LUAJIMCTa IPUMEHUTEIBHO K JIF000H cdhepe HapOoJHOTrO
XO351CTBA.

OTnuuuTeNbHBIE XapaKTEPUCTUKU (DYHKIIMOHUPOBAHUS
U Pa3BUTHS NPEANPUATUI pa3InYHBIX OTpacieil u chep
JESTEIBHOCTH.

PaznnuHble 1OIX0/b! K KJIACCU(UKALUN MAapKETHHTA.
Knaccudukanus MmapkeTHHra B 3aBUCUMOCTH OT BU/1a
TOBapa: MapKETHHT MPOAYKIIUU TPOU3BOJICTBEHHO-TEX-
HUYECKOT0 Ha3Ha4eHUs (MIPOMBILIUIEHHBI MAPKETHHT),
MapKeTHHT TOBapOB HAPOJAHOI0 NOTpedIeHus (MoTpedu-
TEJIbCKUN MapKETHHT), MAPKETUHT YCIYT.
Krnaccudukanus MapkeTHHra no cTaJusiM BOCIIPOU3-
BOZICTBA: MAPKETUHT B IPOU3BOJICTBE (IIPOMBIIIEHHBIN
MapKeTHHT), MApKETUHT B cpepe obOpaieHus (Mapke-
THHT OIITOBOM TOPTOBJIM), MAPKETHHT B chepe moTpeod-
JIeHUs (MapKETUHT PO3HUYHOM TOProBIIN).
Knaccudukanus MmapkeTHHra B 3aBUCUMOCTH OT BU/1a
MOKYTIaTeNsl UM 1€JIM MOKYIKH: MApKETUHT OTHOIIE-
HUH POJIABIIOB C MOKYNATENISIMHU, TPHOOPETAIOIUMHU
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TOBAp C IEINBI0 MIEPENPOIAXKH U JATHHEHIIETO MPOU3-
BOJICTBEHHOT'O UCTIOJIb30BaHUS TOBapa (IIPOMBIIIJICH-
HBIN MapKETHHT), MAPKETHHT OTHOIIICHU MPOIABIIOB C
MOKYIATEISIMH, PUOOPETAIOIINMHI TOBAP JIJISl IMYHOTO
WCII0JIb30BaHUsI (MMOTPEOUTEITLCKUIT MAPKETHHT).

Tema 5. MapkeTuHr B
chepe ycayr

Cdepa ycayr B S5KOHOMHUKE: OIpEIeIIEHUE U XapaKTepH-
ctukd. OTIuYUTEIbHbIE CBOMCTBA YCIIYT: HEOCs3ae-
MOCTh, T€TE€POTeHHOCTb, HECOXPAHIEMOCTb, OJJTHOBPE-
MEHHOCTb ITPOU3BOJICTBA U noTpedienus. Kareropuun
YCIIYT.

lNocynapcrBenHoe peryiaupoBanue cdepsl yeuyr. Tep-
pUTOpHATbHBIE ACTIEKTHI PA3BUTHUS PHIHKA YCIYT.
3amaun chepsl yCIyr: yrpapieHHEe KaueCTBOM, YIIPaB-
JICHHE TIPOU3BOJUTEIBHOCTBIO, YIIPABICHHE NEPCOHA-
nom, auddepenunpoanne. GakTopsl, ONPEACIIAIONINE
KayecTBO ycuyr. OKumanus 1 pe3yibTaTUBHOCT Jiesi-
TenbHOCTH GupM cepsl yeiayr. CoBeplIeHCTBOBaHUE
rpoiiecca 00CITyKUBAHUS KJIUEHTOB.

MapkeTHHTOBbIE€ CTpAaTEruu B chpepe yciyr: onpenese-
HUE [EJIEBBIX CETMEHTOB PhIHKA, OTIMYUTEIHHOE TIpe-
HMMYILECTBO, CTPATETUH IEATEIHbHOCTH KOMIIAaHUU, Map-
KETHUHT-MHKC B cepe yCIyr.

MesxyHapoaHbIE MO MapKeTHHTa ycayr. BHyTpen-
HUI MapKETHHT B OpraHu3anusx chepsl ycuyr. Jlosuib-
HOCTb MOTpeOuTeNeH, ee CylHOCTh, ((OPMUPOBAHKE U
M3MepeHue. Y CIOBUS TOCTHKEHUs JlosutbHOCTH. [Tpo-
TPaMMBbI JIOSUTBHOCTH U UX 3(PPEKTUBHOCTD

MapkeTuHr (PMHAHCOBBIX U OAHKOBCKUX yciyr. Typuct-
CKUI MapKETHUHT

Tema 6. Mexaynapon-
HBI MapKETUHT

MapKeTHHT B CUCTEME MEXAYHApPOAHOI0 KOMMeEpUe-
CKOTO ziena. MexnyHapoaHblii MapKETHHT KaK MapKe-
TUHT TOBapoOB U YCIYT 3a MpeJiesiaMu CTPaHbl, I71€ HaX0-
auTes GupMa-pou3BOIUTENb UM (hrUpMa-poaaBer] To-
Bapa. MHOroOHaIMOHAIbHBINA MapKETHUHT Kak (hopma
MEXIYHapOAHOIO MapKETHHIA C OCYILECTBICHUEM Map-
KETUHIOBBIX onepanuii (GupMbl B HECKOJIBKHX CTpaHax.
PacnipocTpaneHnue Ha MeXIyHapOIHBIH MapKETHHT 00-
LIMX IPUHIIUIIOB MApKETUHIOBOU JiesiTeNbHOCTH. Pazpa-
00TKa MapKeTHUHIOBOM CTPAaTErnu Ha BHEIIHEM pPhIHKE.
OcHoBHbIE (JOPMBI BBIXOJ]a U OpTaHU3ALMH Yy4acTus Ha
3apyOeKHBIX PBIHKAX: 3KCIIOPTHO-UMIIOPTHAsS JeSATEIb-
HOCTb, COBMECTHOE MPEANPUHUMATENBCTBO, MPSIMOE
BJIaJIEHHE HAa OCHOBE 3apyOeXHOr0 MHBECTUPOBAHMSL.
OcHOBHBIE CTpaTErnu MEXIyHAPOJIHOTO MapKETUHTA!
rio0anu3anuy (CTaHIapTU3AIK) U MYJIbTHHALIMOHAIIH-
3aumu (amanrtanun). [IpenmyiiecTBa, HeAOCTaTKU U
OTpaHUYEHUS PUMEHEHUS CTPATErnU TI100aIbHOTO
MapkeTuHra. @axkTopsl, Tpedyrore aIanTuBHON cTpa-
TErMH MEXAYHApOAHOIO MAapKETHHTA.

Crneunduka TOBapOJBUKEHUS U PEKIAMHON pabOThI BO
BHELIHETOPTrOBOM IEATENBHOCTH. BalltoTHBIE U IIaTeXk-
HbIE YCIIOBUS, YUYUTHIBa€Mble NPU MPOBEACHUN MapKe-
THUHTOBOM JIEATEIIbHOCTH HA 3apYOEKHOM pPBIHKE.
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Tabauya 5.2

3aounas popma 00yyeHuUs

n/n

HaunmenoBanue
paszaesna\reMbl JUCIH-
MJINHBI

Conep:xaHue pa3jesa JMCUUILTHHBI

Yacebl

Tema 1. Beenenue B
Crparernueckuii u
OTICPAIIMOHHBIN MapKe-
THHT.

CoBpeMeHHbBIE MAPKETUHIOBBIE KOHIICTIIIUY yIIpaBJic-
HUs IpeanpusTieM. Pa3BuTue MapKeTuHra, ero Me-
CTO Y POJIb B IIPOLIECCE PHIHOYHOW JEATEIBHOCTH
MPEANPUATHS. DBOJIOLNS MAPKETHUHIa KaK pe3yJIbTar
pa3BuTHs Ou3Hec-opueHTaluil. COOTHOLIEHHUE Kiac-
CUYECKUX KOHLENLIHN YIIPABICHUS MaPKETUHIOM U
OU3HEC-OpUEHTALUH.

B3anMOoCBs3b OHATUHN YIIPABICHNUS] MApKETUHIOBOU
JEATEIBHOCTBIO MPEANPUATUS U MAPKETUHIOBOTO
ynpasieHus. [[puHIMIBI COBPEMEHHOTO YIIPABIICHHUS
MapKETUHTOBOH EATENBHOCTBIO IPEAIPUITHS. BbI-
X0/l MAPKETHHTIA 33 IPEEIIbl COOTBETCTBYIOLIETO
nozapaszaenenus npeanpusatus. CoBpeMeHHbIe opra-
HU3AI[MOHHBIEC CTPYKTYpbI B MAPKETUHTE.

Tema 2. CoBpeMeHHbIE
MHCTPYMEHTBI MapKe-
THUHTOBBIX UCCJIEI0BA-
Hull Ha ppiHKax B2B u
B2C

MapketunroBas HHGOpPMAaIKI KaK BAXKHEHIIIUN CTpa-
TETUYECKUN pecypce, ABISomuics 6a3on s 3ddek-
TUBHBIX MAapKETHHIOBBIX peElICHUWA. BHyTpeHHss u
BHEIIHSIST MapkeTuHroBass uHdopmanus. Mcrounuku
opUIMaNBHOM, CTaTUCTHUECKON WHGOpMaIUU, HH-
(dopmanuu CpeacTB MAacCOBOHM CBSI3H, CIIEUAIBHBIX
W3/1aHui, 0030pOB PHIHKOB, OUITUAIBHBIX JTOKYMEH-
TOB (MPM M KOMIAHHH, CAUTOB KOMITAHHHA, TIpodec-
CHOHaJIbHOU MH(pOopMaluu U 0a3 TaHHBIX
Kiaccugukanys MapkeTHHTOBBIX HCCIIEI0BaHUMH B 3a-
BUCHUMOCTH OT XapakTepa HCCIeI0BaTEeIbCKOW pa-
OOTHI: 30HAUPYIOIIHE (Pa3BEOYHbIE, TONCKOBBIE) UC-
CJIeIOBaHMsI; JECKPUNITUBHEIE (OMUCATENbHBIE) HCCIIe-
JIOBaHUs; Kay3ajbHbIC (IPUYMHHBIC HCCIICTOBAHHS).
Krnaccudukanys MapKeTHHTOBBIX HCCIEIOBAHUM IO
HaIpaBJIEHHOCTH Ha BBISBJIEHUE IPOOJIEM: OIIEHKA IT0-
TEHLMAJla U JOJieH pPbIHKA; OLIEHKA XapaKTEPHCTHUK
pBIHKA U pa3IMyYHbIX TPYII OTpeOUTENel; uccieno-
BaHME UMMJI’KA TOBapa WM KOMIIAaHUH, UCCIIEOBaHUE
JUHAMUKH TIPOJIaX, MPOTHO3UPOBAHUE U H3Yy4YEHHUE
PBIHOYHBIX TEHJEHUUH.

WccnenoBanusi, HanmpaBlIEHHbIE Ha pELIEHUS Ipo-
OlleM: CerMeHTUPOBAaHKE PBIHKA, UCCIIEIOBAHUS B 00-
JIACTU TOBAPHOW TOJIMTHUKH, MO BHIOOPY IIE€HBI, TIPO-
JBUKEHUIO U pAaCIPOCTPAHEHUIO.

KauecTBeHHBIE METO/IBI MAapKETHUHIOBBIX HCCIIEI0Ba-
HUll: HaOmoneHue, sKkcrnepuMeHT, mysteryshopping,
SKCIIEPTHBIE OMPOCHI, UHTEPBBIO.

KonnuecTBeHHbIE METOABI HUCCIEAOBAaHUM: OIPOCHI,
nmanenbHbIe uccnenosanws, hall- w home-rtecrsr, store-
cheking, retailaudit.

OmpesneneHne METOJO0B cOOpa JAHHBIXCBA3AHHOE C
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MMEIOLUMHUCS PECYpPCaMH UCCIIEIOBaHMUS, XapaKTepH-
CTHUKaMHU HCCIEIyeMbIX CYOBEKTOB M COJNIEp:KaHUEM
HCCIIEeIOBaHUSI.

Tema 3. Ctpareruu
OpaHAHMHTA

CymHocTb, conepkanue U BUabl OpaH10B. CTpaTerus
co3JaHus U pa3BUTUs OpaHAa. OCHOBHBIE TPUHIUIIBI
co3nanus OpaHaa. HampasieHus 0OHOBICHHS OpIHIA.
Crpareruu pa3Butusi OpsHaa. MeTobl ucciae10BaHus
BOCHpUATHSA OpoHJAa MOTPEeOUTENIIMU HAa OCHOBE Ce-
MaHTH4eckoro auddepennnana u mkansl Jlaiikepra.
MapKkeTHHIroBble KOMMYHUKAILIUU U UX POJIb B Pa3BH-
tuu Oparna. TexHonmorun Op3HIUHTA. ApPXHUTEKTYpa
Oponpa. CtpaTerus ynpaBieHHs aKTHBaMH OpaHJIA.

Tema 4. OcobenHOCTH
0TpacjaeBOro Mapke-
THHI'Aa

AKTyanbHOCTb U3y4eHHsI 0COOEHHOCTEH MapKETHHIO-
BOI1 IeATETLHOCTH B OTpacisaX U cepax B COBPEMEH-
HBIX YCJIOBMSIX PBIHOYHOM SKOHOMMKH. B3aumocBs3b
€ro ¢ TEOPETUUYECKUMHU OCHOBaMH MapkeTuHra. Heoo-
XOJUMOCTb aJJanTally NpOoPECCUOHATbHBIX HABBIKOB
CrieLManucTa IPUMEHHUTEIBHO K 110001 cdepe Hapo-
HOI'O XO351CTBA.

OTnuuuTeNnbHbIE XapaKTePUCTUKU (YHKIIMOHUPOBA-
HUS U pa3BUTHS IPEANPUSITUN pa3InUHBIX OTpaciel U
cdep AeATeNIbHOCTH.

Pa3nnunble noaxo/pl K Ki1accu(pukauy MapKeTHHTa.
Knaccudukanus MmapkeTHHra B 3aBUCUMOCTH OT BU/1a
TOBapa: MapKETUHI MPOAYKLUUHU IMPOU3BOJICTBEHHO-
TEXHUYECKOTO Ha3HAuYeHUs (IIPOMBIIIJICHHBIN MapKe-
TUHT), MapKETUHI TOBapOB HAPOJHOTO MOTPEOIeHUS
(moTpebuTeNnbCKU MapKETHHT), MAPKETHUHT YCIIYT.
Knaccudukanns mapkeTHHra 1o ctagusiM BOCIIPOU3-
BOJICTBA: MapKETUHT B MPOU3BOJCTBE (IPOMBIIIJIEH-
HBbI MapKeTHHI), MapKeTHUHI B cdepe oOpaleHus
(MapKeTHHT ONTOBOW TOPIOBJIM), MApKETUHT B cdepe
noTpebsieHus: (MapKETUHT PO3HUYHON TOPTOBIIN).
Knaccudukanus MmapkeTHHra B 3aBUCUMOCTH OT BU/1a
MOKYTIATEeNs WK LENH MOKYIKN: MapKeTHUHT OTHOLIe-
HUI TPOJIAaBIOB C MOKYNATENIIMHU, TPUOOPETAIOIINMU
TOBAp C LIEJIBI0 NEPENPOIAXKH UITH TaTbHENUIIIEro Mpo-
W3BOJICTBEHHOI'O HCIOJB30BaHUS TOBapa (IPOMBIII-
JIEHHBI MAPKETUHT ), MApPKETUHT OTHOILIEHUH MTPOaB-
LIOB C MOKYMAaTeIIMHU, TpUOOpETAIONIMMU TOBap s
JUYHOTO MCHOJIb30BaHUS (MOTPEOUTENCKUIM MapKke-
THUHT).

Tema 5. MapkeTuHr B
cdepe yciyr

Cdepa ycnyr B 3KOHOMHUKE: ONPE/IETICHUE U XapaKTe-
pucTuku. OTIMYUTENBHBIE CBOMCTBA YCIIYT: HEOCS3a-
€MOCTbh, Te€TePOT€HHOCTb, HECOXPAHAEMOCTb, OJIHO-
BPEMEHHOCTh MPOU3BO/ICTBA U MOTpebaeHus. Kartero-
PHUH YCIIYT.

l'ocynapcTBeHHOE peryiaupoBaHHe C(epbl YCIyT.
TepputopralibHble aclIeKThl pa3BUTHI PhIHKA YCIIYT.
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3agauu cephl yCIyT: YIpaBIeHHE KaYeCTBOM, YIIPaB-
JICHHE TIPOU3BOJUTEIBHOCTDIO, YIIPABICHHE EPCOHA-
oM, muddepenimpoBanue. DakTopbl, OMpPEIETIO-
me KauecTBo ycuyr. OKuganus U pe3yabTaTUBHOCTh
nesTeabHOCTH (pupM cdepsl ycinyr. CoBepIIeHCTBOBA-
HUeE npoliecca 00CayKUBaHUS KIIMEHTOB.
MapKkeTuHIoBbl€ CTpaTeruu B cepe yciayr: onpese-
JICHHWE LIEJNEBBIX CETMEHTOB PBIHKA, OTIMYUTEIILHOE
IIPEUMYIIECTBO, CTPATETUHU AEATEIIbHOCTH KOMITAaHUH,
MapKETUHT-MUKC B c(hepe YCIIyT.

MexayHapoiHble MOJIeNI MapKeTHHra yciayr. BHyT-
PEHHUH MapKETHHI B OpraHM3aluax cepbl yCIyT.
JlosinbHOCTH NOTpEOUTENEH, €€ CYIHOCTh, (OPMUPO-
BaHUE U U3MEPEHHUE. Y CJIOBUS JOCTHKEHUS JIOSITBHO-
ctu. IIporpaMMel J10sIbHOCTH U UX 3()()EKTUBHOCTD
MapkeTuHr (UHAHCOBBIX M OAaHKOBCKHX yCnyr. Ty-
PUCTCKUH MapKETUHT

Tema 6. MexayHapoa- | MapKeTHHI B CHCTEME MEXIyHApOJIHOTO Kommepye- | 1
HBI MapKETUHT CKOTO Jien1a. MeXyHapoJHbIi MapKETHHT KaK MapKe-
TUHI TOBApOB U YCIYI 3a NpeiesiaMu CTpaHbl, IJe
HaxoauTcs (pUpMa-mpoU3BOIUTENb UM (PUpMa-TIpo-
naBel] ToBapa. MHOrOHallMOHAIbHBIA MapKETHUHT KaK
(opma MeXTyHapOJHOIO MapKETHHIa C OCYIIIECTBIIE-
HUEM MapKETHHTOBBIX ONepanuii GUPMbI B HECKOJIb-
KHMX CTpaHax.

PacnipocTtpaneHne Ha MEXIyHApOIHBIM MapKETUHT
O0IIMX NPUHIMIIOB MAPKETHHIOBOH JEATEIBbHOCTH.
Pa3zpaboTka MapKeTHHTOBOW CTpaTeTWH Ha BHEIIHEM
pbiHKe. OCHOBHBIE ()OPMBI BBIXOJIa U OpraHU3alMU
y4acTUsi Ha 3apyOeKHBIX pPBIHKAaX: 3KCIOPTHO-UM-
MOPTHAsl JEATENIBHOCTb, COBMECTHOE IPEANPUHUMA-
TEJIbCTBO, IPSMOE BJIA/ICHUE HA OCHOBE 3apyOekKHOT0
MHBECTUPOBAHUS.

OCHOBHBIE CTpaTETuU MEKIYHAPOJHOTO MapKETHHT !
rino0anu3anuu (CTaHAApTU3alMN) U MYJIbTHHAIIMOHA-
nu3auuu (agantanun). [IpenmymiecTa, HETOCTaTKU U
OTpaHUYEHUS] MPHUMEHEHHUs! CTPaTeruu Tri100aJIbHOro
MapkeTuHra. ®aktopbl, TpeOyroume aJanTUBHON
CTpaTEruy MEeXAYHapOAHOTO MapKETHHTA.
Creungurka TOBapOIBUKEHUS U PEKIaMHON pabOThI
BO BHEUIHETOPrOBOM J€ATEIbHOCTU. BamtoTHble H
IJIaTEKHBIE YCIOBUSI, YYUThIBAEMbIE TP IPOBEACHUH
MapKEeTUHTOBOM  JEATEIBbHOCTH Ha  3apyOeHOM
PBIHKE.

IIpakTuKyM
Oobyuarowuecsa pazougaromca Ha noozpynnvl no 2-3 uenoeeka u npeonazarom ceou 6apu-
AHMbl OMEEMo8 Ha cliedyloujue 3a0anus. 3amem nPoUcxooum 00MeH MHeHUAMU U pa3zdop omee-
moe Kaxcooui noozpynnul. B xo00e pazoopa omeemos kaxcooii noozpynnol yuacmeyom ooyuaro-
wuecsa Opyzux noOZpynn u npenooasames.

Ilpakmuueckue 3a0anus K meme 1
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1.

N

[IpuBecTr MpuUMeEpHI UCTIOTH30BAHMS MAPKETHHTOBBIX KOHIIETITUN U3 OTEYECTBEHHOM M 3apyOe)KHOM
npakTuku 6usHeca. O60CHOBATH BEIOOP KOHLICIIHH.

[IpennouTh BapuaHThl OpraHU3alUHU YIIPABICHUS MAPKETHHIOM JIJIsl KOHKPETHBIX OpraHu3aiui
[TonoOpaTe peasbHble NPUMEPBI UCIIOJIB30BAHMS PA3IIMUHBIX OPraHU3alUOHHBIX CTPYKTYp Mapke-
THUHTOBBIX CITYXk0.

Ocnoenas tumepamypa'

1. Masunkuna E.M. MapkeTunr B oTpaciisix U cdepax HesTeNbHOCTH (2-e u3-IaHHe)
[DnekTponHbIit pecypc] : yueonuk / E.M. Ma3uikuHa. — DJIEKTPOH.TEK-CTOBBIE JaHHBIE. — M. :
HamkoB u K, Aii [Tu Op Meaua, 2019. — 300 ¢.— DbC «IPRmarty». — 978-5-394-03162-5. — Pexum
noctyna: http://www.IPRmarthop.ru/83143.html

2. VYrpaBineHne MapKeTHHTOM [ DJIEKTPOHHBIN pecypc] : yueOHOe mocodue sl CTyAeH-
TOB BY30B, oOyuatomuxcs o crerpanbaoctu 061500 «Mapkerunry / H.Jl. DpuamBumu [u ap.]. —
2-¢ u3a. — DIeKTpoH.TekcToBble gaHHble. — M. : FOHUTU-TAHA, 2017. — 463 c.— OBC
«IPRmart». — 5-238-00883-X. — Pe-xwum nocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumenvhas aumepamypa’

1. Pomannos A.H. Event-mapketunr. CynHocTh U OCOOCHHOCTH OpraHu3anuu (2-e u3zgaHue)
[DnmexkTpoHHEIH pecype] : mpakTuyeckoe mocodoue / A.H. PomMaHIIOB. — DIEKTPOH.TEKCTOBBIC JTaH-
Heie. — M. : JlamkoB u K, Aii [Tu Op Menua, 2017. — 89 c.— ObC «IPRmarty». 978-5-394-01544-1.
— Pexwum noctyna: http://www.IPRmarthop.ru/57071.html

2. Ecukosa U.B. Tenedonnsiit mapketunr, uiu [Ipogaxku He BbIxoast u3 odu-ca [ DIeKTpOHHBII
pecypc] / N.B. Ecuxoa, M.A. Illapsimkuna. — 2-€ u311. — DIEKTPOH.TEKCTOBbIE TaHHbIe. — M. :
JamkoB u K, At [Tu Dp Meaua, 2018. — 198 c.

— ObC «IPRmarty. — 978-5-394-01236-5. — Pexum JOCTYTIA:
http://www.IPRmarthop.ru/75197.htmi

Ilpakmuueckue 3a0anus Kk meme 2

Dopmynuposanue npodiemvl UCCIEO08AHUSL

Jlis kak10i U3 CIeAyIoLUX CUTyaluid chopMynupyilTe yrnpaBiIeHUYECKYIO NMpoOIeMy; 3aTeM
MOKaXXHTE, KaK yIpaBlieHYecKas mpobdiieMa MOXKeT ObITh MepeBEICHa B UCCIIEI0BATENIbCKYIO 3a/1a4y,
KaKue BUIbI HHPOPMAIIMK U METO]IbI UCCIIEI0BAaHUS MOTYT OBITh UCIIOJIb30BaHbI.

— PykoBoacTBO meTepOyprckoil cetu 31neKTpoObITOBON TeXHUKH «Tenemakcy HaMepeBaeTcs
BBIITH Ha MOCKOBCKMI PBIHOK U paboTaTh B (popMaTe Mara3MHOB «IIaroBOM JOCTYMHOCTH». Pyko-
BOJICTBO KOMITAHMM CUMTAET BIOJIHE BO3MOXHBIM, HECMOTPSI HAa JOCTATOYHO JKECTKYIO KOHKYPEH-
1Mo, B Ommkaifmue 3 ronxa 3aHATh 37ech 25% pbiHKa. [lmaHupyeTcs, 4To K KOHILY MEpPBOTO rojaa
(paboThl KOMITAHUK HAa MOCKOBCKOM pPBIHKE) 0 Mapke OyayT 3HaTh 60% MOCKBUYEH.

— CeTbh TUNEPMApPKETOB (CETMEHT TOKYIATeNed CO CPEeHUM JI0XOJ0M) YyXe B Onmuxkaiiinee
BpeMsI OTKpOET nepBbie Marazunbl B ExatepunOypre. Jlo konna 2015 r. pyKoBOJCTBO HAMEPEHO OT-
KpBITh TaM JiBa TUIIEpPMapKeTa, KpOME TOTr0, OHO PACCMATPUBAET BO3MOXHOCTH BBIXOJA Ha BOJITO-
IPaJCKUH, CAMapCKUH U Ka3aHCKUU PBIHKU.

— B cBsi3u ¢ ycuieHHeM KOHKYPEHIIMH B CETH CYNEepMapKeTOB HM3KOT'O LIEHOBOI'O CErMEHTa
paccMaTpuBaeTCs BOIPOC: CIEAYET JIM 71l IPUBJICUCHUS TOKYyNaTelIed B Mara3uHbl yBEJIMYUTh pac-
XOJIbl Ha HAPYKHYIO peKiiamy?

— B ¢BsI3U ¢ pe3knM yBETMUEHUEM CIPOCca Ha OTJIENOYHbIE MaTepHalibl B TEKYIIIEM TOAY KOMITaHUS
«JlemapTaMeHT HOBBIX TE€XHOJIOTU», CIIEUAIM3UPYIOLIascs Ha MPoAake MOKPBITHHA Ui TOJIOB U UX
YKIIAJIKe, ITTAHUPYET YBEINYEHHE IITaTa pabouux.

— Poccwuiickue mpousBoautenu dapdopa, paboTaromue B CETMEHTE ACIIEBON MOCYIbI, CTOJIK-
HYJIMCh C Cephe3HON KOHKYpEHLMel Oojiee JemeBbIX a3uaTcKux aHaynoros. I[Ipou3BoauTens mbiTa-
€TCsl BBIOpATh CTPATETHIO NajbHEeHIIero pa3BUTHs: 1) ocTaThCs B JCIIEBOM CEIMEHTE; 2) MONBITaThCS
MIPUBJICYh UHBECTHUIIMH U, 0OHOBUB 000py0BaHUE, BEINTH B CPEHUI CETMEHT; 3) BBIUTH B CETMEHT
AJIIUTHOM MOCY/IBI, YTO MOBJIEYET 32 cOO0I COKpalleHHne NepcoHana.

113 OBC unctuTyTA
2113 OBC uncTuTyTa
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2. ITnanuposanue oxkyc-epynn

B kakux u3 mepedrciIeHHBIX CIy4aeB Bbl Obl MOpEKOMEHAOBaIM chopMupoBath (HOKyc-
Ipynnbl HHAYe, YeM 3T0 ObUIo caenaHo. Uem Bbl 00bsicHUTE cBoe peuieHne? Kakue Bompocs! st
00CYKIeHHS BBl ObI TOPEKOMEHIOBAIH B KXKIOM cTy4ae?

1. Hens npoBeaeHust GoKyc-TpyMIIbl: BBIIBJICHHE MPUYUH OTKa3a OT MOJb30BaHUs yCIyTaMu
aBuanepeBo3uukoB. CocTaB U pa3Mep rpynmbl: 5 MyKUUH U 6 xKeHIIKH B Bozpacte 2540 ner.

2. Lenb npoBeneHus: POKyC-TPYIIIbL: MOHATH OTHOLIECHUE MPU3BIBHUKOB K albTePHATUBHOM
ciyx0e B apmun. CocTaB v pa3Mep MepBOM TPYIIBL: 8§ MOJOBIX JIF0iel B Bo3pacte 16—18 et (BbI-
MIYCKHUKU HIKOJI, yJaluecs: KoJUIeIKel U CTYACHTHI IEpPBOro Kypca HHCTUTYTOB). CocTaB U pa3mep
BTOPOM I'PYIIIbL: § MKEHIIUH, UMEIOIIMX ChIHOBEW B Bo3pacte 16—18 ner.

3. Lenp npoBenenus GpoKyc-rpymIibl: OLEHUTh JTOCTOMHCTBA U HEJIOCTATKU PEKJIAMHON KOH-
nenuuu (GpaHIly3cKOTO AMUTHOTO KOHbsKa cTomMocThio 200 mosr. 3a 0,75 m. CocraB m pazmep
rpynnsl: 6 MyxuuH B Bo3pacte 30—45 ser, ¢ 10X010M OT 1 ThIC. 10J1J1. HA WiIEHA CEMbU (CEMENHbIE U
OJIMHOKUE), TOTPEOUTETH ITUTHBIX MAPOK KOHbBSIKA.

4. Llens mpoBeaeHus: POKyC-TpyMIIbL: BBISICHUTh, IOYEMY JETU €T MoposkeHoe. [ToHsATs, ¢
4YeM acCoLMUpyeTcs MopoxkeHoe y ereit. CoctaB U pa3Mep MepBOi IPYIIbL: I€BOYKHU B BO3pacTe 6—
7 net (yuyammecst 1-2-x kiaccoB). CoctaB U pa3Mep BTOPOM TPYMIIBI: JEBOYKH B Bo3pacTe 8—9 jer
(yuamuecs: 3—4-x xiaccoB). CocTaB U pa3Mep TpeThel IPYIIbl: MATbYMKU B Bo3pacte 6—7 neT (y4a-
nmecst 1-2-x kimaccoB). CocTaB U pa3Mep YETBEPTOM IPYMIbL: MAIBYUKH B Bo3pacte 8—9 nert (yya-
nruecs: 3—4-X KJ1accoB).

OcHoenasa numepamypa

1. Maswikuna E.J1. MapkeTuHr B oTpacisax U cepax qesiTeIbHOCTH (2-€ U3-aaHue) [ DneKTpoH-
HBII pecypc] : yueOnuk / E.W. Ma3unkuHa. — DIEKTPOH.TEK-CTOBBIE JaHHbIe. — M. : [lam-
koB u K, Aii [In Op Menua, 2019. — 300 c.— ObC «IPRmart». — 978-5-394-03162-5. —
Pexum noctyna: http://www.IPRmarthop.ru/83143.html
2. VYnpaBieHne MapKeTUHIOM [ DIIeKTpOHHBIN pecypc] : yueOHoe nmocobue Jist CTyIeH-

TOB BY30B, oOyuatomuxcs o crierpanbaoctd 061500 «Mapkerunry / H.Jl. DpuamBunu [u ap.]. —
2-¢ u3a. — DIeKTpoH.TekcToBble gaHHble. — M. : FOHUTU-TAHA, 2017. — 463 c.— OBbC
«IPRmart». — 5-238-00883-X. — Pe-xwum gocryma: http://www.IPRmarthop.ru/71205.html
Jlonoanumenvnan rumepamypa
1. PomannioB A.H. Event-mapkerunr. CylHocTh 1 0COOCHHOCTH OpraHu3aiuu (2-e u3-
naHue) [ DneKTpoHHBIN pecypce] : mpakTuieckoe nmocooue / A.H. PoMaHII0B. — DIEKTPOH.TEKCTOBbIE
naraele. — M. : Jlamkos u K, Aii [Tu Op Menna, 2017. — 89 ¢.— OBC «IPRmarty». 978-5-394-01544-
1. — Pexxum gocryna: http://www.IPRmarthop.ru/57071.html
2. Ecwuxosa U.B. Tenedonnsrit Mapketunr, uiu [Iponaxu He BBIX0s U3 0u-ca [ DIeKTpOHHBIH
pecypc] / U.B. Ecuxoa, M.A. Illapsinkuna. — 2-€ u3Jl. — DIEKTPOH.TEKCTOBbIE aHHbIe. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 c.
- SBC «IPRmarty. — 978-5-394-01236-5. — Pexxum JOCTYyTIa:
http://www.IPRmarthop.ru/75197.html
Ilpakxmuueckue 3a0anus Kk meme 3
Onwucarb aTpuOyThl TOPrOBOI MAPKU B MPUBEAEHHBIX CUTYAIUSAX.
VYkazaTh 4 311€eMeHTa, COCTABIISIIOIIUX CTPYKTYPY J1aHHBIX OpPEHIOB.
Cumyayus 1
C nmenem «Kodak» cBsizana nogyimaHast peBostoius B pororpadun. xoppk MctMaH He TOJIBKO
MpUAYMaJl 3TO UM, IIaBHOE, OH B 1880 roay Hayan M3roTOBJIEHHUE MEPBBIX «CYXUX JKEITATUHOBBIX
IUIacTUHY» Ui poTozena, a B 1888 roay npeniokuil pelHKY JHOOUTENbCKYIO (POTOKaMepy C PYIOHOM
uesutynonHol miénku. C Tex mop yuuid B Ipouuioe Tskenble TpeHoru ¢potorpadoB U UX HEU3MEH-
Hasi HeIIpOHUIlaeMas JUIsl cBeTa Hakuka. Toproselif 3Hak Mictman BeIOpan cam: «S 3Hai, 4TO Ha3Ba-
HUE TOPrOBOM MapKH JTOJIKHO OBITh KPATKUM, BBIPA3UTEIbHBIM, HE JOTYCKAaTh OLIMOOK B HATMCAHUH
U, JIy4llle BCEero, abCONIOTHO HEUTpaIbHBIM MO CMBICTY, TO €CTh HUYEro He o3HavaTh. 3 Bcero ain-
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(daBuTa MHE HpaBmiIachk OykBa ‘“K”, oHa 3By4asia CUIIbHO, OCTPO». B Ha3BaHWM OTPA3UINCh U CIIECIH-
¢uueckue 3ByKH, HATOMUHAOIIUE IIETYOK IPU HAKUME Ha CITYCK (POTOKaMEpHI.

Cumyayus 2

«Koka-komna» nosiBuiach Ha cBet B 1886 roay. Hamutok coznan dapmanedrt Ixon [TemGepToH.
Wwms HoBuHKe nan ero Oyxranrep @psnk PoduHcoH, mobutens Kamuurpaduu, KOTOPBIA U 3alaTeH-
TOBAJI 3HAKOMBIH ceroHs BceM o0pa3 mpudTa. B 1915 rogy HanuTok Havanu pa3nuBaTh B OyTHUIKH
HeoObIuHOI popmbl. Pudnénoe cTekso ¢ pacimiupeHrueM B CpeHE YaCTH HATOMHHAJIO OPEX «KOJIay,
a cTeKy10 ¢ 3((HEeKTOM YTONIIEHHS CO3/1aBalio Y MOKyIareseil o0OMaHYMBOe BIeyaTiieHHe 00 00béMe
Tapbl. COCTaB HAMMTKA JI0 CHX [OpP COXpaHsETCs B TailHe, ero nepenarT ApYr Ipyry pyKOBOJUTEIH
KOMITAHUU MHOTO MTOKOJIEHUH. A 10 CTOUMOCTH TOBapHON MapKH 3Ta KOMIIAHUS JAOJITHE TOJbl 3aHU-
MaeT BeAyLIUe MO3ULIMHA B MUPOBOM peiiTuHre. I1o akcniepTHBIM o1ieHKaM, cieinanHbM 3a 2008 rox,
CTOMMOCTb TOproBoii Mapku «Koka-koib» npesbimmaeTt 80 MiIpa J0/U1apoB.

Cumyayus 3

Tomac JIunton Hayas CBOIO TPYIOBYIO Kapbepy B MSATHAIUATH JIET MPOIaBLIOM Oakajied B OJJHOM
W3 YHUBEPMAaros wa-ﬁopxa, a y)Ke 4epe3 IATh JIET, BEPHYBIIUCh B poaHOM [1a3ro, cam OTKpbUI
CETh IIPOJIOBOJILCTBEHHBIX MarasuHOB 1o Bce AHrnuu. B 1898 roay on mproOpén vaitHbie miaHTa-
un Ha Leitnone u ocHoBan cBoro komnanuto «LiptonTea, Ltd.» ¢ HeM3MEHHBIM pPEKJIAMHBIM JI€BU-
30M «Kak Mano Hajio AJis MOJIHOTHI apoMaTay. Uepes aBa roja oH crai obsiagaTenieM 3BaHus ¢Ipa, a
€ro KOMIIaHMs BbILIUIA HA PRIHOK AMepHKHU. TaMm OTCyTCTBOBala TPaJAULIMS KUTANCKUX «UalHBIX 1ie-
peMoHuUii», ¢ Hauana XX BeKa aMepUKaHIIbI MOJB3YIOTCS YailHbIMU MakeTukamu. CerofHs Tak yma-
KoBaHO 95% mponaBaemoro B AMepuke 4yas. Ho nmeHHO ¢ nmeHeM ToproBoii Mmapku «Lipton» Bo
BCEM MHpE Hauall acCOIMUPOBATH TAKOH OBICTpOpacTBOpUMBI yaii. CoyeTaHue BBICOKOTO Kaye-
CTBa, YIOOHOMU YITAKOBKH, I0OPOT0 MMEHHU MIPEIONPEACIHIN CYACTIUBYIO CYIL0Y 3TOr0 OpeH/a.
Ocnoenasa numepamypa

1. Masunkuna E.M. MapkeTunr B oTpacisx u cdepax AedareiabHocTu (2-e uz-nanue) [Dnek-
TpOHHBIN pecypc] : yueonuk / E.M. Ma3unkuna. — DIIeKTpOH.TeK-CTOBbIE TaHHbIE. — M. :
JamxkoB u K, At ITu Op Menua, 2019. — 300 ¢c.— ObC «IPRmart». — 978-5-394-03162-5.
— Pesxum poctymna: http://www.IPRmarthop.ru/83143.html
2. YrpasiieHue MapKeTUHIOM [ DJIeKTpOHHBIN pecypc] : yueOHoe mocobue s CTyIeH-

TOB BY30B, oOy4Jaroruxcs mo cnenuaibHoctd 061500 «Mapketunry / H.Jl. DpuamBwm [u ap.]. —
2-¢ u3a. — OnekTpoH.TekcToBble aanHble. — M. : FOHUTU-IAHA, 2017. — 463 c— ObC
«IPRmart». — 5-238-00883-X. — Pe-xwum gocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumenvnan numepamypa
1. Pomannos A.H. Event-mapketunr. CyImHoCTs 1 0COOEHHOCTH OpTraHu3aluu (2-e u3-

nanue) [DIeKTpoHHBIN pecypce] : mpakTudeckoe nocodue / A.H. PomaHI110B. — DJIE€KTPOH.TEKCTOBBIE
nannable. — M. : JlamkoB u K, Ait [Tu Op Menua, 2017. — 89 ¢.— OBC «IPRmart». 978-5-394-01544-
1. — Pexxum gocryma: http://www.IPRmarthop.ru/57071.html

2. Ecuxosa U.B. Tenedonnsiit MapkeTunr, uinu [Ipogaxu He BbIXos U3 ou-ca [DneKTpOHHbIN
pecypc] / U.B. Ecuxoa, M.A. IllapsimkuHa. — 2-€ U311. — DIEKTPOH.TEKCTOBbIE TaHHBbIE. — M. :
Hamkos u K, At [Tu Op Menua, 2018. — 198 c.

— 9BbC «IPRmarty. — 978-5-394-01236-5. — Pexum JIOCTYTIA:
http://www.IPRmarthop.ru/75197.htmi
Ilpakmuueckue 3a0anusn Kk meme 4

1. VkaxuTe pakTopbl MAapKETUHTOBOW Cpeibl, KOTOPbIE MOTYT BJIHTH Ha paboTy opraHu3anuii B
MIPUBEICHHBIX CUTYaIUsX.

Cumyayus 1

CenbCKOXO0341iCTBEHHBIN KOOMIEPATUB padOTaET B YCIOBUSX KECTKOM KOHKYPEHIIMH PErHOHaNb-
HOTro pbiHKa. Criennanu3anus KoonepaTuBa — PACTEHUEBOACTBO, X035IMCTBO HAXOUTCS B 30HE PHC-
KOBaHHOTO 3emiieenus. [lotpeduTensMu NpoayKInu SIBISIFOTCSI KOMMEpUYECKUe NMPEANpUiTUs U TOC-
yJlapCTBEHHbIE Oprann3anuy. KoonepaTtus UMeeT NOANEPKKY OT MECTHBIX OPTaHOB BJIACTH.

Cumyayus 2
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3aB0/1 IPOU3BOMT CEIBCKOXO3SICTBEHHOE 000pynoBanrne. OH UMEET MHOTOJIETHIOIO HCTOPHIO,
TOproBas Mapka MpeAnpUsITHS U3BECTHA JAJIEKO 3a IMpeieslaMy €ro PeruoHa. Y MpeanpusTHs Hajla-
KEHBI CTAOMJIbHBIE CBSI3U C MOCTaBIIMKAMHU U OTpeOUTEIIMU-Oprann3anusiMu. HecMoTpst Ha MuHU-
MyM KOHKYPEHTOB, COBIT NMPOJYKIUN HEJOCTATOYHO MHTECHCUBHBIM M3-32 HU3KOHM MOKYNATEeIbCKOU
CIOCOOHOCTH KOHEYHBIX MOTPEOUTENEH.

Cumyayus 3

CeTb aBTONMAPKOBOK UMEET HA MECTHOM PBIHKE YETBHIPEX KPYITHBIX KOHKYpEHTOB. KineHnram, mo-
MHMO OCHOBHOH yCITyTH, IPEJIaratoTCsl YCIYTI'y 10 PEMOHTY aBTOTPaHCIOPTA, POI0BOJIbCTBEHHBIE
TOBapbI, TOBAPHI MEPBON HEOOXOIUMOCTHU. 3alpPaBOYHbIC CTAHIIMM KOMIIAHUM PACIIOJIOKEHBI, Mpe-
HMMYIIECTBEHHO, BHE TOPOACKON YEpPThl U KPYIHBIX HACEJIEHHBIX IIYHKTOB. KOoMIanus umeer noro-
BOPBI HA OOCITYKHUBaHMS C IByMsI aBTOTPAHCIIOPTHBIMU MPEANPUATHAMH, paOOTAIOLIMMH B PETHOHE.

Cumyayus 4

Kpynnas xomnanusi Ipou3BOJUT IOJUMEPHBIE YKYIIOPOUHbIE U3/IE€IHs, UMEET 7 3aBOJIOB B pas-
TUYHBIX denepanbHbIX oKpyrax Poccuu. OCHOBHAs MPOAYKIMS KOMIAHUU — Kpbimku s [19T-
Tapbl. OCHOBHBIMH ITOKYTIATEISIMH ITPOIYKIUH SBIISIOTCS IPOU3BOIUTENN HAITUTKOB, TUILEBBIX IIPO-
IYKTOB, KOCMETUKU U mapdroMepuu, ObITOBOW XUMUU, JJAKOKPACOUHBIX HU3/eTuil, hapMalleBTUKH.
JloJ1st KOMITAaHUU Ha PhIHKE MMOJIMMEPHBIX YKYITOPOUHBIX M3/l Ha Tepputopun Poccuiickoii dene-
paiuu coctapisieT npumepHo 7-9 % ot obuiero oobema notpediaeHus. Kommnanus manupyer yBe-
JIMYUTH CBOIO JOJIO PHIHKA.

2. B obuiecTBe nposBIsSEeTCS TEHASHIMS K COKPAILIEHUIO BpEMEHHU Ha NpUroTosieHue numu. Ka-
KM€ U3MEHEHUS MPOU30IIyT Ha PHIHKE MOTPEOUTENbCKUX TOBAPOB U TOBAPOB MPOU3BOACTBEHHOIO
HazHaueHus1? Kak TOKHBI pearupoBaTh MPOU3BOAUTENN U COBITOBBIE OPraHU3aLlMU Ha TaKOE U3Me-
HEHHE NOTPeOUTENHCKOrO NOBEACHHS?

3. OTMeueHO, UTO KHUTEIH TOPOJIOB CTaJIM OoJbIe 00PCTBOBATh B HOUHOE BpeMsi. Kakoe Biu-
SIHUE Ha PHIHOK OKa3bIBaeT 3Ta TeHICHIMA? Ha30BUTEe MakCMMaIbHOE KOJIMYECTBO M3MEHE-
HUI, KOTOpBIE MOTYT MPOU30MTH Ha PHIHKAX TOBAPOB U YCIIYT M JOJKHBI OBITH YYTEHBI IIPO-
W3BOJIUTENIEM H IIPOJIABIIOM.

Ocnoenas numepamypa

1. Maswuikuna E.J1. MapkeTuHr B oTpacisax U cpepax qesiTeIbHOCTH (2-€ U3-aaHue) [ DNeKTpoH-
HbII pecypc] : yueonuk / E.W. Ma3zunkuHa. — DIeKTpOH.TEK-CTOBBIE aHHble. — M. : Jlami-
koB u K, Aii [lu Op Meaua, 2019. — 300 c.— ObC «IPRmart». — 978-5-394-03162-5. —
Pesxxum noctyna: http://www.IPRmarthop.ru/83143.html
2. VYnpasieHne MapKeTUHIOM [ DNeKTpoHHBIH pecypc] : yueOHOe mocodue It CTyAeH-

TOB BY30B, oOy4Jaroruxcs o cnenuaibHocta 061500 «Mapketunry / H.Jl. DpuamBwm [u ap.]. —
2-¢ u3a. — OnekTpoH.TekcToBble aanHble. — M. : FOHUTU-IAHA, 2017. — 463 c— ObC
«IPRmart». — 5-238-00883-X. — Pe-xwum gocryma: http://www.IPRmarthop.ru/71205.html

Jlonoanumenvnan numepamypa
1. Pomanmor A.H. Event-mapkerunr. CyniHOCTh ¥ OCOOCHHOCTH OpTaHM3aIuu (2-¢ u3gaHue)
[DnexTpoHHbIH pecypc] : npakTHueckoe nocodue / A.H. PomaH110B. — DIEeKTPOH.TEKCTOBbIE
nanaele. — M. : JlamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢c.— OBC «IPRmarty. 978-5-
394-01544-1. — Pexwum nocryna: http://www.IPRmarthop.ru/57071.html
2. Ecwuxosa U.B. Tenedonnsrit Mapketunr, uinu [Iponaxu He BBIX0s U3 ou-ca [DIeKTpOHHBIH
pecypc] / U.B. Ecuxosa, M.A. Illapsinkuna. — 2-€ u31l. — DIEKTPOH.TEKCTOBbIE TaHHbIe. — M. :
Hamkos u K, At [Tu Op Menna, 2018. — 198 c.
— 3BC «IPRmarty. — 978-5-394-01236-5. — Pexum gocrymna:
http://www.IPRmarthop.ru/75197.htmi
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Ilpakmuueckue 3a0anus Kk meme 5

1. JlaiiTe XapaKTEpUCTUKY KOHKPETHOM yciyre. ONMUIINTE €€, OCHOBBIBASICh HA OTIIMYUTEIBHBIX
XapakTepucThkax yciuyr. Kakue MeTop! ynpaBieHus: CpocoM Ieaecoodpa3Ho, Ha Balll B3I, UC-
I10JIb30BATh IPOU3BOUTENIO JAaHHOU yCIyru?

2. Ha npumepe KOHKpETHON KOMITAHUU cephl yCIyT 0XapaKTepu3ynTe MPUMEHSIEMYIO €10 KOH-
LETIHUI0 MApKETUHTA.

3. CpaBHHUTE HCTIOJB30BaHUE KOHIICTIIIMA MapKeTHUHTa (ITPOU3BOACTBEHHOM, IPOTyKTOBOM, TOP-
TOBOH ¥ TPAJAMIIMOHHOW MapKETHHTOBOW) B OAHKOBCKOM IMPEANPUHUMATEIILCTBE.

4. PaccMOTpHUTE 3JIEMEHTHI COLIMATIbHO-OPUEHTUPOBAHHON KOHIENIIMY MapKETHHIa IPUMEHH-
TEIbHO K 0AHKOBCKOMY CEKTODY.

5. CocTaBbTe aHKETY, LIEIbI0 KOTOPOH SIBIISIETCS OLIEHKA BOCTPEOOBAaHHOCTHU TAKOW YCIYTrH, KaK
Moiika aBToMOOuIIeH B TeKyIeM roay. Cienyer CoporHo3upoBaTh EMKOCTb IaHHOTO PbIHKA, OITUCATh
OCHOBHBIX MOTpPEOUTENICH NAaHHOW YCIyTH, OCHOBHBIC (DAKTOPHI, BIMSIONIME HA TIOKYIKY JaHHON
ycIIyTd (MOXKHO MPEASIOKUTH CBOM BapUaHT YCIIYTH).

6. ChopmynupyiiTe MO3UIUHU CISAYIONUX OpraHu3aIuii, paboTaIoNINX Ha PBIHKE YCIYT 001IIe-
CTBEHHOTO MUTaHUS:

1. Kage «Capriccio»

2. [Tuunepus «Cunmuiimsy»

3. Cymm-6ap «BoCTOYHBIH 3KCTIpece)
4. Pectopan «Ctapslid ropoa»

[TpaBriIbHOE MO3UIIMOHMUPOBAHNE BKIIIOUAET B CE0S CISIYIOIINE COCTABIISIONINE: OMpEaeIICHIE
L[EJIEBOTO PHIHKA; OMpe/esieHne Ou3Heca KOMIIAaHUU, OTPACIH UM TOBAPHOM KaTeropuu, B KOTOPOM
oHa BeIET 00pbOY; 3asiBICHUE O TOUYKAX OTIMYHMMA U KIIFOYEBBIX BBITOJIAX.

Ocnoenasa numepamypa

1.  Masunkuaa E.Ml. MapkeTtuHr B oTpaciisix U cdepax AeATeNbHOCTH (2-¢ u3-IaHKe)
[DnexTponHsIii pecype] : yueonuk / E.M. Mazunkuna. — DIEKTPOH.TEK-CTOBBIE JaHHBIE. — M. :
HamxkoB u K, At [Tu Op Meaua, 2019. — 300 c.— ObC «IPRmarty. — 978-5-394-03162-5. —
Pexxum nmoctyna: http://www.IPRmarthop.ru/83143.html

2. YrpasiieHue MapKeTUHIOM [ DJIeKTpOHHBIN pecypc] : yueOHoe mocobue s CTyIeH-
TOB BY30B, oOy4Jaroruxcs mo cnenuaibHoctd 061500 «Mapketunry / H.Jl. DpuamBwm [u ap.]. —
2-¢ u3a. — OnekTpoH.TekcToBble aanHble. — M. : FOHUTU-IAHA, 2017. — 463 c— ObC
«IPRmart». — 5-238-00883-X. — Pe-xwum gocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumenvnan numepamypa
1. Pomannos A.H. Event-mapketrunr. CyniHocTh U OCOOEHHOCTH OpraHu3anuu (2-e u3gaHue)
[DnexTpoHHbIH pecypc] : mpakTudeckoe mocooue / A.H. PomaHIIOB. — DIEKTPOH.TEKCTOBBIE
nanasle. — M. : JlamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-
394-01544-1. — Pexwum poctyna: http://www.IPRmarthop.ru/57071.html
2. Ecuxosa U.B. Tenedonnsiit MapkeTunr, uinu [Iponaxu He BbIXos U3 ou-ca [DneKTpoHHbIN
pecypc] / U.B. EcukoBa, M. A. Illapeinikuaa. — 2-¢ U341, — DJIEKTPOH.TEKCTOBBIC JTaHHBIC. — M. :
Hamkos u K, At [Tu Op Menua, 2018. — 198 c.
— 9BbC «IPRmarty. — 978-5-394-01236-5. — Pexum JIOCTYTIA:
http://www.IPRmarthop.ru/75197.html

Ilpakmuueckue 3a0anus K meme 6

1. [Ipennonoxum, BaM MOPYYEHO peaan30BaTh HOBBIN KpeM aisi Opuths (adbpuxu «Hosas
3apsi» Ha pelHKe [lonprmm. J[aHHBINA PHIHOK HACHIMIEH MPOAYKIMEH 3apyOeKHBIX MPOU3BOIUTENECH,
KOTOPYIO MOTPEOUTENIN CUUTAIOT 00JIee KOHKYPEHTOCIIOCOOHOH 10 MOKa3aTesiM KauyecTBa, BXOIs-
IIMX B HETO MHTPEUEHTOB, a TaKXkKe 10 AU3aiiHy U IIBETOBBIM PELICHUAM B 00JacTH ymakoBkH. Ka-
KYIO CXEMY HCCIIeIOBaHUS PHIHKA B TAHHOM CITy4ae BbI MPEIOKUATE?

2. Komnanus Coca-cola nponaet cBon HaImMTKH 10 CBOEMY MUPY. B HEKOTOpBIX CTpaHax oHa
UMeeT COOCTBEHHBIC Pa3NIMBOYHBIC 3aBOJBI; B JPYTHX CTpPaHAX OHA MPUMEHSIET JINIEH3UPOBAHHE
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1100 NoJaraeTcs Ha Co3/1aHue COBMECTHBIX npeanpusatuil. Kakue (pakTopsl 10KHA yUUTHIBaTh KOM-
nanus Coca-cola npu BeIOOpE NHIIeH3UaTa B K101 KOHKPETHOU cTpaHe?

3. Poccwmiickas kommnanus «MonmpoaykT Bomorasny Oblia O4HOM U3 MEPBBIX KOMITAHUM, 00-
PaTUBIIMXCS K PyCCKUM MCTOKaM, PELIMB HayaTh BBITYCK Macja B KaU€CTBE IKCIIOPTHOTO MIPOIYKTA.
ITpu 3TOM penent, o KOTOPOMY NMPOU3BOJAUTCSA Macilo, KOMIIaHHsl pazpaboTana coBMecTHO ¢ Boio-
r'OJICKOM MOJIOYHOM aKajaeMuen uM. Bepemaruia, u3y4uB pyU 3TOM MHOKECTBO CTAPUHHBIX PYCCKUX
pELEnTOB.

Ha3zBanue a5 3TOro SKCIOPTHOTO MPOAYKTa ToBapa — «Bosorga» — ObUIO pemeHo caenaTh
JIETKO 3aIIOMMHAIOLIMMCS, HATOMUHAIOIINM O JJOOPBIX pyccKuX Tpaauuusax. OJ1Hako BCKope oOHapy-
’KWJIOCh, YTO Ha4aTh IIPOU3BOJACTBO 3TOTr0 NIPOAYKTa B PocCHM KOMITaHUS HE MOXKET, IOCKOJIBKY OHO
OTHOCHTCSI K IPOJYKTaM KaTerOpuu «IIpeMuym» (TOTOBUTCS U3 HATYPAJIbHOIO MOJIOKA U CIMBOK), a
B YCJIOBHSAX IIOCTOSIHHOTO COKpAILlEHUs IPOM3BOACTBA MOJIOKA Y POCCUICKOrO IIPOU3BOJUTEIS BO3-
HUKAIOT TIOCTOSIHHBIE TPYIHOCTHU cO cHaOkeHneM. Kommanus Hamia mapTaepa 3a pyoexxom — GpuH-
CcKui 3aBoj «Bamuoy.

YeMm BbI MOrTI OBI 00BSICHUTH Takoe perienue? Kakue cBolcTBa MPOAYKTa OJJMHAKOBO OlLie-
HUBaloT norpedurenu Poccun u OGuHAIHINU? MOXKHO JIM CUUTATh, YTO MACJIO POCCHICKOIO MpoU3-
BOJICTBA KaK SKCHOPTHBIM TOBap UMeeT (He UMEET) MePCIEeKTHUBBI Ha BHEITHUX pbIHKax? O0ocHYyiiTe
OTBET.

Ocnoenas numepamypa

1. Masunkuna E.MI. MapkeTunr B oTpacisix u cdepax AesTenbHOCTH (2-¢ u3-mgaHue) [Diex-
TpOHHBIH pecypc] : yuebnuk / E.M. Ma3unkuHa. — DIEKTPOH.TEK-CTOBbIE JaHHbIe. — M. :
Hamxos u K, At [Tu Op Menua, 2019. — 300 ¢.— DBC «IPRmart». — 978-5-394-03162-5.
— Pesxxum poctyna: http://www.IPRmarthop.ru/83143.html
2. VYrpaBneHue MapKeTHHTOM [ DJIEKTPOHHBIN pecypc] : yueOHoe mocodue Jijist CTyAeH-

TOB BY30B, oOyuatoiuxcs 1o crenuanbHocti 061500 «Mapkerunry / H.Jl. DpuamBunu [u ap.]. —
2-¢ W3. — ODJNEKTpoH.TeKCTOBble aaHHble. — M. : JOHUTU-IJAHA, 2017. — 463 c.— DbC
«IPRmart». — 5-238-00883-X. — Pe-xum nocrymna: http://www.IPRmarthop.ru/71205.html

/Jlononnumensnan ntumepamypa
1. Pomannor A.H. Event-mapkerunr. CyniHOCTh ¥ OCOOCHHOCTH OpTaHM3aIuu (2-¢ u3gaHue)
[DnexTpoHHBIH pecypc] : mpakTHueckoe nocodue / A.H. PomaH110B. — DIeKTPOH.TEKCTOBBIE
nanaele. — M. : JlamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢c.— OBC «IPRmarty. 978-5-
394-01544-1. — Pexwum nocryna: http://www.IPRmarthop.ru/57071.html
2. Ecwuxosa U.B. Tenedonnsrit Mapketunr, uinu [Iponaxu He BBIX0s U3 0u-ca [DIeKTpOHHBIH
pecypc] / U.B. Ecuxosa, M.A. Illapsinkuna. — 2-€ U3Jl. — DIEKTPOH.TEKCTOBbIE 1aHHbIe. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 c.
- SBC «IPRmarty. — 978-5-394-01236-5. — Pexxum JIOCTYyTIA:
http://www.IPRmarthop.ru/75197.html

KonkpeTrHble cuTyanum 1Jis1 aHAIU3a

Keiic 1. CRM — uacmyo ousneca OAO «Coepoank Poccuuy

B Hos16pe 2008 r. pykoBoactBom komnanuun OAO «Coepbank Poccum» ObLI0 IPUHATO pe-
menue o BHeapeHun CRM-cucteMsl A1t KopnopatuBHOro 6usHeca. s MakCUManbHO ONepaTHB-
HOT'O 3alycKa MPOEKTa Ha IEPBOM 3Tare KOMIIAHHS pENInia He BKIaAbIBaThCs B HHTErpanuo CRM
C yuyeTHbIMH cucteMami. Llens npoekra — popMupoBaHUE €IUHOTO MPEACTABICHUS O KiIMeHTax. B
utoHe 2009 r. mpomIo MAIOTHOE BHEAPEHHE MPOEKTa, a B OKTSAOpE crcTema Oblia 3aIyIieHa B mpo-
MBIIUIEHHYIO AKcIuTyatanuio. B 2010 r. 611 peann3oBaH BTOPO ATall IPOEKTa, B paMKax KOTOPOTO
ObuTa pacimupeHa (pyHKIHOHAIBHOCTD, JopaboTaH uHTEepdeiic cucreMsl, nuterpanus CRM c npy-
I'MMHU CHCTeMaMM 0aHKa, peann30BaH (PYHKIHMOHAN OM3HEC-TUIAaHWPOBAHUS, MOSABUIICS OJIOK aHAJH-
TUKU. PYKOBOJICTBY KOMIIAaHUH YAAJIOCh PEaTU30BaTh MPOEKT B KOPOTKHE CPOKH, IPU ITOM yJaI0Ch
0o0yuHTh paboTe B cucTeMe 0OJbIIOE KOJIMYECTBO IMoJib30BaTeneil. COBMECTHO €O CHEIMATUCTaMHU
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SputnikLabs u Oracle pa3zpaborana nmporpamma o0ydeHusi, OpUEHTUPOBAHHAS HA 3a0YHBIC U TUCTAH-
[IMOHHBIE (JOPMBI — BHJICOJEKIIUU, TPE3CHTAlMU, TpeHUHTH. CO3AaH eAWHBIN IEHTP IMOIIEPIKKH.
CRM pa3zBepHyTa B IIESHTPAJIILHOM ammapare u BO BceX OTAe/eHusX 6anka. KoMmmyHnukarus ¢ pado-
YUMH MECTAMH PEATM30BaHA C UCTOIH30BAHUEM TEXHOJIOTHH «TOHKOTO KIMEHTay, a SIAPO CHCTEMBI
¢busnuecku HaxoauTcs B cToauie. [Ipomecc paboThl cucTeMbl OPraHu30BaH TaKUM 00pa3oM, 4TOObI
BCs MH(OpMAIIHS O KIIMEHTaX MMOMaaajia B CHCTEMY.

CeronHsi cucTeMa COJIEPKUT MOJTHOE J0Che KIMEHTOB, BKIOYas nHpopmMaluoo 00 od0bemax
MPOJIaK, YKOHOMHUYECKUX MMOKA3aTeNsX, CXeMaX peaan3aliuy CIeI0K, KOHTAKTaX ¢ KIIMEHTaMH.

3adanue: omeemvme Ha 80NPOCHL Kelica, UCXOO0s U3 NOTYUEHHOU UHDOpMayUuU O 8HeOpeHUU
CRM-cucmemwvt na OAO «Coepbank Poccuuy.

1. Onpedenume 803Mo4CHbIE NEPCHEKMUBLL PA36UMUL OAHHO20 NPoeKkma?

2. Kaxoii aghghexm om enedpenus CRM-cucmem nonyuum xomnanus?

3. Oyenume npeumyuecmea b6anka c yuemom gneopenuss CRM-cucmenm.

4. Kaxue 6v1200b1 nonyyum xauernm om CRM-cucmem?

Keiic 2. Hccneoosanue pvinka cemu npo0oeoibCeeHHbIX MA2A3UHO8

B peruonanbnayto posHnuHyto ceTh «[IpoBHaHT» BXOIUT 16 Mara3uHoB, pabOTArOMINX B TPEX
dbopMaTax: MpPUIABOYHBIE Mara3WHbl, CylNepMapKeThl, TUnepMapkeTsl. Kommanus pa3BuBaeT coo-
CTBEHHOE IIPOU3BO/ICTBO, IPEJICTABICHHOE XJIEOOM, BHIIIEUKOM, IecepTaMu, 1os1ypadpukaraMu, Msic-
HOM U pBIOHOI racTpoHOMUEH, pa3paboTaHo OKOJIO 1 ThIC. O3UIIMIA, TOCTOSHHO MOAJIEPKUBAETCS
300-400 HanmMeHOBaHUH.

CornacHo CTaTUCTUYECKOMY aHau3y, B cTpykType akTuBoB OOO «IIpoBuaHT» OOIBIIYIO
4acTh COCTaBIIIOT 000pOTHBIE akTUBHI — 84,28 % B 2011 rony, 78,99 % B 2012 rony, 84,9 % B 2013
roxy. s mpeanpusiThii TOProBiu Takas KapTHHA XapaKTepHa, TaK KaK B COCTaBE OOOPOTHBIX aKTH-
BOB — TOBaphbl AJIs IEPENPOAAKU U YAEIbHBIN BEC 2IEMEHTA «3aI1achl» BECbMa 3HAUUTEJIECH. Y TaHHOU
KOMITAaHUM YEJbHBIM BEC TOBAPOB AJId nepernpoaaxu cocraisieT 99,8 % B 2011 u 2012 rogax, 99,5
% B 2013 rogy. CoBceM HE3HAUUTENbHBIN yJIEIbHBINA BEC 3aHUMAIOT ChIPhE, MAaTEpUAIbl U PACXO/IbI
OyAyUIMX MepHoOOB.

Ha ocHOBaHMM OTYETOB O MPUOBUIAX U YOBITKAX MOXKHO PACCYUTATH JIOTIOJIHUTEIFHO TIOKa3a-
TEJH PEeHTA0EeNbHOCTH U 1eTI0BOM akTUBHOCTU. OcHOBHBIE cTaThu u3niep:kek OO0 «IIpoBuanT» — 310
3apaboTHas muaTta padboTHukam, orTuucienus ¢ @OT Bo BHEOIOIKETHbIE (POHBI, TPAHCIIOPTHBIE pac-
XO/JIBI, PACXO/Ibl Ha MAJIOIICHHBI UHBEHTAPb, POIICHTHI 33 KPEIUTHI, PACXOJIbI HA PEKJIaMy U CTUMY-
JMpOBaHUE cObITA.

Junamuka pUHAHCOBBIX MOKa3aTenel neareabHocTH «IIpoBranTa» moMoKUTEIbHAS 110 BCEM
MyHKTaM, 4TO CBHJIETEIILCTBYET O HApAIIMBAaHUH UMYIIIECTBA U KalTUTalla IPEANPUSITH. Y BeJTHUeHHE
CpeIHel BeTUYMHBI aKTUBOB KOMIIAHUH 03HAYAeT paCIIMPEHUE UMYIIIECTBEHHOTO MOTEeHIIUAaa Mpei-
npusTis. OJHAKO OHO MPOU3OMIET TOJIBKO B AOITOCPOUHOI mepcnektuBe. CKOPOCTh peanu3aiuu
MaTepUaIbHBIX OOOPOTHBIX CPEACTB COCTABISET MPUOIUZUTEIHHO 2 MecsIla, TO €CTh MPeanpUusITie
3amacaeTcsl TOBapaMH JMIIb Ha Mecsi Brnepea. [lpeanpusitue yBeIW4yusio CBOU JOJITOCPOUYHBIE U
KpPaTKOCPOYHBIE TACCUBBI, YTO CBUJIETENILCTBYET O HEIOCTATOUHOM KOJIMUYECTBE JCHEKHBIX CPEJICTB
JUTSL TIOKPBITHUS U3JICPIKEK.

Bonpocul k keticy:

Kaxue 6uowt ungpopmayuu ucnonvzyromes 6 npusedénnom ompuieke? [loomeepoume omeem npume-
pamu.

U3 kaxux ucmounuxos ovlia noaydena 0anHas ungopmayus?

Kaxkoui mun uccnedosanus nosgonsem noayuums OauHy0 uHgopmayuio?

Kaxue mapxemunzosvie pewienus mozym 6bimv NPUHAMbL, 8 COOMBEMCMEUU C AHATUZOM Oesmenb-
nocmu OO0 «lIposuanm»?

Keiic 3. Illompeboumensckue npednoumenus Ha polHKe X0J100UbHUKOG

XOJIOMUIBLHUKY SIBIISIFOTCSL OJTHOM M3 HamOoJiee BOCTPEOOBAHHBIX KATETOPHI OBITOBOM TeX-
HUKHU. B poccuiickux MarazvHax MpeacTaBieH MIUPOKUN aCCOPTUMEHT XOJIOAUIIBHUKOB Pa3HbIX Lie-
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HOBBIX Kateropuii. Hemoporoii 11ieHoBO# CerMeHT peIcTaBiIsioT ykpannckue «Nordy, «/laenpy», He-
OoJbIIMe MOJIENN XOJOAWIBHUKOB TOPTOBBIX Mapok bernopyccun um Poccun — «Atlanty, «Snaige»,
«Stinol», utanesackue «Ardoy, Typenkue «Bekoy.

K cpenneli nieHoBoii kateropuu obopynoBanue «Samsungy», «LG», «Gorenje», «Indesity,
«Zanussi», «Whirlpool», «<Hansay, a Takske MHOTOJIUTPOBBIEC «Snaige» u «Ardo». 3T0 SKOHOMHYHAS
HA/IeKHAs TEXHHUKA C DHEPTOMOTpedIeHHEeM Kiacca «A» HIH «A+», ¢ BMECTUTEIbHBIMH OTICIICHH-
SIMM 1151 XpAaHEHUS IPOAYKTOB, COBPEMEHHBIM JU3AIHOM.

BepxHnuii 11eHOBOH AMana3oH MPEACTaBICH TAKUMHU TOPTOBBIMH MapkamH, Kak «Vestfrosty,
«Miele», «Siemens», «Bosch», «AEG», «Electrolux», «Liebherr», «Kupersbush», «Aristony,
«Gorenje». XOJOIUIBHUKU 3THUX TOPrOBBIX MapOK, KaK IMPaBUIIO, CHA0KEHBI CUCTEMaMH 3JIEKTPOH-
HOTO ynpanieHus, GpyHkieir NoFrost, MHOTHE MOJIETH BBITIOJIHEHBI B IIBETE.

[Torpeburensckue MPearnoYTeHHs Ha PIHKE XOJIOJAUILHUKOB B MOCIEIHUE IOl IIpEeTepIie-
BAaIOT M3MEHEHMs. B HacTosmuii MOMEHT HaOJIr01aeTCsl OBBIICHHE HHTEpeca NOTpeOuTeNel K 10-
POTUM UMIOPTHBIM XOJIOAWIbHUKAM. TOJIBKO 32 MOCIeAHUI T/l 00BbEMBI MPOJIaXK TAKOW XOJIOAUIIb-
HOM TEXHHUKH 3apyOEKHBIX TOPrOBBIX MapOK BeIpocau npumMepHo Ha 10 %. IIpu 3Tom peds BoBce He
u7eT 00 arperatax co BCTPOCHHBIMU KOMIIBIOTEPAMHU U T. I1.: YTO OBl HU JIENau 3apyOeKHbIE TPOU3-
BOJAMUTEIN B CTPEMJIEHMM HIPOABUHYTH CYNEPIOPOTHX BBICOKOTEXHOJOTMYHBIX XOJOJWIBHUKOB,
Hally MOKYNATEeIN MOKa CYUTAIOT, YTO XOJOAWIBHHUK — 3TO XOJOJUIIBHUK, @ KOMIIBIOTEP — HEYTO
OTJeNnbHOE OT Hero. [103TOMY CTOJIb BBICOKOTEXHOJIOTMYHOM (U, KCTAaTH, HOTPEOISIONIEH MHOTO 3JIEK-
TPOSHEPTUH) TEXHUKE HE YAaI0Ch HAWTH MOKJIOHHUKOB B Poccuu.

B nocnennee BpemMsi N3BMEHUIIUCH HE TOJIBKO LIEHOBBIE IIPEANOYTEHUS TOKYNATeNe, HO U UX
MIPUCTPACTHS IO OTHOILIEHHUIO K KOHCTPYKIIMOHHBIM XapaKkTepucTukaM uzaenuil. Tak, Bce O0onbIum
CIIPOCOM IOJIb3YIOTCS XOJIOJMIBHUKH BBICOTOM /1Ba MeTpa. KpoMe mozeneit 60-caHTUMETPOBOM IK-
puHBL, BocTpeboBaHO oOopynoBanue mupuHoil 70 cM. bombline arperaTsl CUUTAIOTCA MPECTHXK-
HbIMH. OJIHaKO MHOTHE U3 HUX CIIMILKOM I'POMO3/IKU U HEIKOHOMHYHBI, IO3TOMY HX MTOKYIIKa ONpaB-
JaHHA JTUIIb JIs1 O0NIBIION ceMbU. BMeCTUTENbHBIN MOPO3MIIBHUK, CIIOCOOHBIN TITYOOKO 3aMOpaKH-
BaTh MIPOJYKTHI, IOKYIAETCs] TEMU, KTO JIFOOUT JeNaTh 3aroToBKU BIIpok. Ho u3-3a orpanndyeHHoOCTH
TUIOLIA/IeH KHUIIBIX MOMEIIEHUH OONBIIMHCTBO POCCUMCKHX JOMOBIIA/IENBIIEB UCIIONB3YIOT IBYABEP-
HBIE XOJIOIUJIbHUKU-MOPO3UIbHUKH, U TOJIBKO HEKOTOpBIE MPEANOYUTAIOT Pa3eiibHbIE XO0JIOANUIIb-
HUKHU 1 MOPO3WIbHUKU. [Tpruem 57,2 % noMamHux X034€K BbIPAXKaET KEJIaHUE YBEINYUTh EMKOCTb
XOJIOJIMJIBHUKOB. BO MHOrOM 3TO CBSI3aHO C HOBOM IUIAHUPOBKOW KWJIbs, TAE IUIOIIAIb KYXHHU
HaMHOT'O YBEIMYHUBAETCS.

PbIHOK X0NOAMIIBHUKOB MaJIEHBKUX Pa3MEpPOB TaKKe pacTeT, HO OH 3aBUCUT COBCEM OT JpY-
rux (aKToOpOB, TAKUX, HAPUMED, KK YBEIMUYECHHUE KOTUYECTBAa OJMHOKHX Jtofeil. C TOUKU 3peHus
(YHKIIMOHAJIBHOCTH XOJIOIMIBHUKOB Pa3BUBAETCS IPOU3BOJCTBO MHOTOJBEPHBIX MOJENIEH U MOjie-
neil ¢ APYruMU AOTIOIHUTENBHBIMU (DYHKIIMSIME, B TO %K€ BpeMs IeTIaeTcsl aKIeHT Ha IW3aiiH, yBelu-
YeHHE eMKOCTH U MCII0JIb30BaHHE HOBBIX TUIIOB M3OJISIIMOHHBIX MaTepuanoB. Eciu paHbllie OCHOB-
HOW 00BeM MpPoAaX MPUXOAMIICS Ha TEXHUKY C BEpXHEH MOpPO3WILHON KaMepoH, To ceiyac Jaujep-
CTBO IPUHAJUICKUT MOJEISM C MOPO3WIBHON KaMepoil CHU3Y. 3HAYUTENIbHOE MPEANOYTEeHNE OT/Aa-
ercd 000pyAOBaHMIO, CHAaO)KEHHOMY cucTeMol aBTopazMopo3kuNoFrost, koropoe umeercs B
aCCOPTHMEHTE MPAKTUYECKU Ka)JI0Tr0 MPOU3BOAMUTENS: BCE XO3SMKU MPEKPACHO 3HAIOT, HACKOJIBKO
HEyI0OHO U XJIOMOTHO Pa3MOpaXMBaTh XONOAWILHUK. [10oBBIIIIEHHOE BHUMaHKE MOTpeduTeneil 3a-
HUMAaeT HKOJIOTUYHOCTh, [T03TOMY MHOT'ME€ HOBMHKH CHA0>K€Hbl aHTHOAKTEPHUAJIbHBIM MOKPBITHEM.
[lo maHHBIM Ompoca POCCUSIH, TEXHUYECKUE XAPAKTEPUCTUKU XOJOJWJIBHUKOB JOJKHBI OTBEYATh
CJIEYIOIIUM TPeOOBaHUIM: HU3KUN PACXOJl DJIEKTPOIHEPTUH, BBICOKOE OXJIAKIEHUE U 3aMOPaKUBa-
IOl1ast MOIIHOCTb, OeciIyMHasi paboTa, paliioHaJIbHOE MCIIOIb30BaHKeE MoJIe3HOM Tuomaau. [ maBHoe
TpeOoBaHUE MOYTH BCEX MOKYyMNaTesel K XOJ0AUIbHUKY — YTOObI OH HUKOTJa HE JIOMaJICsl.
3aoanus:

1. Ilpednoscume Kpumepuu cecmeHmayuu polHKa X0J100UTbHUKOS8 U onuwiume Hauboiee emKue cee-
MeHmbl.
2. IlopexomeHnoyiime omeuyecmeeHHbIM QUPMAM Yeneoli Ce2MeHm Ha PbIHKE XO0JL0OUTbHUKOS.
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Keiic 4. Hccnedosanue polHKa cmpaxosulx yciye

Ha peiake crtpaxoBbix ycnyr HMpkyTckoit obmacTu paboTaloT MATh KOMIIAHHHM, KOTOPBIX
MOKHO Ha3BaTh JIMJEpaMU Ha OCHOBAHWU COOPAHHBIX NMpeMUl. 3aHUMaeMble UMH JIOJIM PbIHKA Ta-
koBbl: OO0 «Pocroccrpax-Cubupb» — 32 %; OCAO «PernonanpHasi crpaxoBasi kommanus» — 17 %;
OCAOQO «Poccus» — 14 %; 3A0 «MCL» — 7 %; OAO «POCHO» — 5 %.

[To manupiM MHCnekuu cTpaxoBoro Hajazopa no Cubupckomy denepaabHOMY OKpYTy, MO-
CTYIUICHHSI CTPaxXOBBIX B3HOCOB JIaHHBIX KOMIIAHUH CTAOMIIBHO YBEIMYUBAIOTCS B MTOCIIEIHUE TOJIBI.

00O «Pocroccrpax-Cubupb» nmeer 26 cTpaxoBbIX OTIENIOB BO Bcex pailoHax ropoaa Up-
KyTcka U 0kojio 900 corpyaHukoB. OCHOBHBIE MApTEPHI KOMIIAHUM — MECTHOE OTJeeHue «BHemi-
Toprboankay, «Pycckuii cranmapty», «Coepbank», AKb «Cs3p 6ank», 3A0 «bank Menarten», AKb
«["a3bank». OO0 «Pocroccrpax-Cubuppy peaan3yeT CTpaTertio M0 MPUBICUYECHUIO COCTOSATEIBHBIX
kineHToB. CerofHs KJIMeHTaMy KOMITaHUU SIBIISIOTCA aaMuHUCTpanus MpkyTckoil o6nactu, peruo-
nanpHOe otaeneHue [1d Poccuu, MTC, «Iukom», «'modyc», OAO «Cnektp-ABuay, «Jlom Ile-
gat», OAO «ITumekomOunar Cubupckuii», OAO «Kypopt-LlenTp». Pactmpsiercs criennanuzamnus
KOMITAaHWU: HOBBIMH BUaMu yciyr B 2012 roay ctanu unoteuHoe u OaHKOBCKOE cTpaxoBaHue. Py-
koBojicTBO Komnanuu OO0 «Pocroccrpax-Cubupby miaanupyer BiI0oKUTh B 2016 Toay B pa3BUTHE
90 mutH pyOneld. DTu cpencTBa MO3BOJAT MPOBECTU PEOPEHIUHT U OCYHIECTBUTH IIMPOKOMACIITA0-
HYIO 9KCIIAHCHIO B PETHOHBI eBpornelickoi yactu Poccun, Ypana u Cubupu.

Bonpocwi « keticy:

1. Kax vl cuumaeme, kaxue ucmo4HuKU MapKemuH2080L uHpopmayuu ObLiu UCNOIb308AHYL
npu coope npugedénHvlx oanHvix? Kaxue memoosl ucciedo8aHuli NPUMEHIUCL, YmMo0bl NOIYYUMD
omu dauHvie?

2. Kaxoswt nepcnexmueot pazsumus OO0 «Poceoccmpax-Cubupovy? Kaxas mapkemunzoeas
unghopmayus Heobxoouma, ymoowvl boee mouro onpedeirums dmu nepcnekmugol? C nomowvio Ka-
KUX MeMO008 MOIICHO NOLYYUMb He0OX00UMYI0 UHpOpMayuro?

3. Ilpeonooicume anxemy, exnouarowyro 10—12 eonpocos, HanpagnenHyo Ha noiyyeHue cee-
OeHull 0 HOBbIX 011 KOMNAHUU PLIHKAX.

Keiic 5. «Procter& Gamble»: noovemut u cnaovl 6 MexcoynapoOHOM MapKemuHze

«Procter&Gamble» — BO3MOXXHO, KpYITHEHIINI MOCTaBUIMK YIaKOBaHHBIX OTPEOUTEIBCKIX
toBapoB CIIA — BbIycKaeT Takue BeAyIINEe MapKH TOBAPOB, Kak Motoliee cpeacTBo «Tidey, 3yOHyro
nacty «Crest», kope «Folders» u onHopasosble noary3Huku «Pampers». Ho 1o mocneanero Bpe-
MEHH, KOHKYpUPYS 3a pyOexoM, KOMIIaHUs yacTo Teprena Heyaaun. OHa HEpeaKo HEBEPHO OLIEHU-
Bajla MOTPEOHOCTHU MOTpeOuTeNeil 1 HaMepeHus: KOHKYPeHTOB. HacTo eif HaHOCUIIM COKPYIIUTENbHbIE
yaapsl Takue u3Bectubie pupmel, kak «Unilevery B EBpone u «Kao» B AAnonnu. Komnanus ckiioHHa
ObUIa JOBOJILCTBOBATHCS BTOPBIM, TPETbUM WJIM YETBEPTHIM MECTOM Ha 3apyOeHOM pbIHKE, a He
COCPENOTOYNBAThH PECYPCHI C TEM, UTOOBI BBIMTH Ha IEPBOE MECTO. B pe3ynbrare komnaHus He Obuia
3a pyOex’oM TeM T'MTraHTOM, KOTOpbIM OHa sBisieTcs B CLIA.

Ho Bce mocrenenno mensiercst mo mepe toro kak «Procter&Gamble» yuutcs addextuBHO pa-
60TaTh Ha I7100ATLHOM phIHKE. MHOTUM B 3TOM OTHOILLIEHUHU OHa o0s3aHa EdwinArtzt — HeIHETHEMY
MIPE3UJIEHTY U OBIBIIEMY PYKOBOIMTEIIO MEXAYHAPOJHBIX OIEpanuil KoMmnaHuH. Artzt cTpeMuTcs
CTaTh IJIaBHBIM UTPOKOM Ha BHOBB OTKPBIBIIMXCS PbIHKax B BocTounoii EBpone mytem npuoOperenus
B 1990 r. Beymiel 4enckoi KOMITAaHUH 110 TPOU3BOICTBY MOIOIINX CPEICTB M 3aKITIOUEHUS BO3MOXK-
HbIX caenok B [Tonbme u Benrpun. On npeBpatuin «Procter&Gambley B rimobanbhyto ¢pupmy B Koc-
Mudeckoil otpaciu, kynus «Noxell» (u3roroButens «CoverGirl») B 1989 r., «01d Spice» B 1990 r. u
«Max Factor» u «Betrix» B 1991 r., — koMIaHuu, JaBHO YTBEPAMBIIHECS HA MEXKTYHAPOIHBIX PhIHKAX.
Kpome Toro, oH ykpenui nmo3uuu KOMIIaHUU B SINOHKUH 10 TaKOM CTENEHH, YTO B KOHIE 80-X roJ1oB
OBbLTH MOJTy4€HBI HE YOBITKH, a MPUOBLIM, a 3Ta CTpaHa CTaja BTOPBIM 110 TPUOBUIBHOCTH 3apyOeKHBIM
pbiHKOM. [lepeuricieHHble Mephl HALIUTU OTPa)KEHUE B pacTyIlel 3HAUMMOCTH 3apyOekKHbBIX PHIHKOB
s «Procter&Gamblex»: B 1984 r. 3apyOesxHble onepanny 00ecrneyrBaii KOMIIaHUM TOIbKo 12%, a B
1990 r. 3Ta MO PEBBICUIIA TPETB.

[TpuumHbI pacTyllero ycrnexa KOMIAHUK Ha 3apyOeXHBIX PhIHKAX HE SBISIOTCS CEKPETOM.
Ona mompocTy OTKazanack oT Guirocouu, COriacHO KOTopoi To, uto cpadareiBaet B CIIIA, ckopee
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BCEro, CpaboTaeT 1 3a pyOekom, U cTajna OOJIbIle BHUMAHUS YACIATh TOTPEOHOCTSAM M ITPUBBIYKAM
notpeOuTeneil Ipyrux cTpaH.

SnoHus  CAyXKUT  ydayHbIM  npumMepoM  3GEGEKTHMBHOIO  M3MEHEHHS  MOJAXoja

«Procter&Gamble» k mexayHapogHoMy mMapketuHry. [lo cimoBam Artzt, «komMmnanus BopBaJiach Ha
SIMOHCKUH PBIHOK (B 1972 r.) ¢ aMepUKaHCKUMHU TOBapaMH, aMepUKaHCKUMHU MEHEKepaMu, aMepH -
KAHCKOW peKJIaMOil 1 aMEpUKaHCKUMH METO/1aMU CObITa U CTPATETUAMU CTUMYJIUPOBAHUS IIPOAAK.
B pesynbTaTe Takoi mOJHOCTHIO aMepuKaHCKon crpaternn «Procter&Gamble» ymyctuna u3 Bumy
7IBa BXKHEHIINX (haKTOpa SITMOHCKOTO PhIHKA: 00BIYan U MPHUBBIYKH NOTPEOUTENEH U SATOHCKYIO CH-
CTeMY pacIpeieaeHusl.
Haubonee oT4eTMBO MPOSBHIOCH OTCYTCTBHME MOHHMMAHHS 3alpPOCOB SIMOHCKUX MOTpeOUTEsei.
«Procter&Gamble» chopmupoBana peIHOK OJHOPA30BBIX IMOATY3HHUKOB, HpPEIOKUB B 1977 T.
«Pampers», KOTOpbIe OBLTN T0BOJIBHO IPOMO3AKUMH U PACCYUTAHHBIMHU Ha HOLICHUE B TEUECHUE JIJTH-
TeNbHOro nepuona. Kommanust He y4ia, 4To SMOHCKHE JKEHIIMHBI, Hanboyiee akKypaTHbIE | IIere-
TUJIbHBIE B MUPE, CTUPAIOT Oelibe U MEHSAIOT AETSIM MOJTY3HHKHU BJBOE Yallle, YeM aMepuKaHCKUE.
BMmecTo rpomosnikoro noary3Huka simonckue komnanuu «Kao» n «Uni-Charmy BeIycTHIM B TIPO-
naxxy 0oJiee TOHKHUI M TPOYHBIN MOATY3HUK C YIETOM 3aIpOCOB SIMOHCKUX MaTepei. [lomns «Pampers»
Ha PbIHKE OJIHOPA30BbIX NOJAIY3HUKOB cHU3MIAChk ¢ 90% B 1977 r. no 7% B 1985 .

Jpyroii mpuMep OTCYTCTBUS IOHUMAaHHUS 3alIPOCOB AMOHCKUX MOTpeduTesei — pexkiiama Mbliia
«Camayy, B KOTOPOH MYy’KYHMHA BOCTOPraeTcs YUCTOTON U INIaJKOCThIO KOXKH KEHIIUHBL. OJHAKO B
SInoHMU cuWTaeTCs ITypHBIM TOHOM HAaBSI3bIBAHUE MY)KUHMHOH CBOEro MHEHHs >KEHIIMHE OTHOCH-
TEJIbHO BbIOOpPA MpeIMETOB €€ TyaneTa. B pesynbrare nomis «Camay» Ha peIHKE He npeBbicuia 2%.

«Procter&Gamble» He yuia paznuuuii 1 B cucreMax pacnpeneneHus tosapa B CLIA u Smo-
Huu. B CIIIA 601b1IMHCTBO KPYIHBIX U3rOTOBUTENIEH YIIAKOBAaHHBIX TOBAPOB IPOJIAET X HENOCPE-
CTBEHHO ceTsIM cynepmapkeroB Bpoae A &P umm «Krogery». B Slnonuu e HacuutsiBaercs 325 000
HEOOJBIINX Mara3uHOB, OOCITY)KHBACMbBIX OOJIBIIUM KOJMYECTBOM ONMTOBUKOB. ONTOBUKH HEOOXO-
MBI, 4TOOBI CHa0KaTh TOBApOM HeOoOMbIIINe Mara3uHbl. Kpome Toro, simoHckasi KyJabTypa Mpearno-
JlaraeT yCTaHOBJIEHHME JIMYHBIX OTHOILIEHUH, 00ECIeUnBaOIINX JOAIbHOCTh ONTOBUKOB. TeM He Me-
Hee «Procter&Gamble» npeanouia npuaepKUBaThCS aMEPUKAHCKOM CTpAaTEeTuu pactpeesieHus, pa-
00Tast HaPsAMYIO0 C PO3HHYHBIMU TOPTOBLIAMH, MUHYSI ONTOBUKOB M ITOCTaBUB CE€0s1 B HEBBITOTHOE
TMOJIOXKEHUE TI0 CpaBHEHUIO0, HarpuMep, ¢ «Kaoy, koTopasi uMena mpeBOCXOIHbIE JaBHIE OTHOIICHUS
C ONTOBUKaMHU.

[Tpu Artzt «Procter&Gamble» oco3Hasa olIMO0YHOCT MPUMEHEHUS MOJTHOCTBIO aMEpPHUKaH-
CKOTO MOAX0/1a ¥ Havyajia popMyIMpOBaTh CTpATETUu MapKETHHIa C Y4€TOM MECTHBIX BKYCOB U OOBI-
yaeB. OHa BBIYCTUIIA YAYYIICHHBIN MOATY3HHUK, BTPOE TOHBIIIE IEPBOHAYATBEHON Mo1eu. B pe3yib-
tate noist «Pampers» Bo3pocna ¢ 7% B 1985 1. 10 28% B 1988 r. HoBbIil NOATY3HUK CTal NPOTOTH-
oM «UltraPampersy», KOTopblil Teneps mpogaeTcs Bo BceM mMupe. KoMmnanus n3MeHusa HanpaBIieH-
HOCTb PEKJIAMBI C YYETOM SMOHCKUX TPaIUIil, 0OTKa3aBUIMCh OT N300paK€HUSI MY>KUMHBI B peKJIaMe
«Camay» 1 MoJUYepKHYB KpAaCUBBIi BT Jinlia >keHIUHbBL. Hakonel, «Procter&Gambley nHanaxuBaer
YCTOMYMBBIE OTHOIIEHHUS C ONITOBUKAMMU, YTOOBI pacIpeleIuTh TOBAp B HEOOIBIINX MarasuHax.

«Procter&Gamble» ucnpiTana mogbeMbl U CHabl HA MEXKIYHAPOIHBIX PHIHKAX, HO TEMepb
HaMeyaeTcs ee mojbeM Onaronapsi OOJbLIEMY JKETaHUIO alalTUPOBAaTh CTPAaTETMH MApKETUHIa K
MECTHBIM 3a1poca U 00bIYasiM.

Bonpocwi k keiicy:
1. Ilouemy enauane komnanuu «Procter&Gambley ne yoasanoce cmamov audepom Ha 3apyOerHcHuIX
puoinkax, kak smo ovino ¢ CLIIA?
2. 3a cuem kaxux mapkemun2ogwvix mep komnanus « Procter&Gambley cmoena 3aname 1uoupyrowue
nozuyuu Ha peinkax cmpan Bocmounou Eeponwvi?
3. B uem 3axmouanuce ocnognwvle owubdku komnanuu «Procter&Gambley na poinke Anonuu?

4. Yem omauuaromes anouckue cobimoguvle cemu om amepukaHckux?
5. Kakue mapxemuneosvie mepvl npeonpunsia komnanus «Procter&Gamble» na sinonckom puoinke,
umodwvl dobumucs ycnexa?
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6. I'nobanvbhwviil unu MyI1bMUHAYUOHAILHLIL MAPKemuHe ucnoav3yem komnanus « Procter&Gambley
8 ceoell pabome HA MUPOBOM DbIHKe?
Keiic 6. «Gillettey: zno6anvnutii nian mapKkemunza opumest «Sensory

B 1987 r. «Gillette» Haxoaunach Ha paciyThe. OHa TOJIBKO YTO YCIIEUTHO OTPa3Hiia MOMBITKY
«Reviony» cKynuTh €e M HaAXOAWIACh B OXKUIAHUU Apyrou nombITKU. Ho uro ObwIO emie onacHee,
NPUOBLIH OT MPOJAKHU OCHOBHOM MPOTYKIIMH KOMITAHUHM — OPUTB — COKPAIATIUCh, TaK KaK OOJIbIINH-
CTBO MY)XUUH I0JIb30BAJIUCh OJHOPA30BBIMH OpHUTBaMH, HOpMa NPUOBLIM O KOTOPHIM ObLIa
HAMHOT'O HMXXE HOPMBI MPUOBUIN OT MpOoJaku OpUTB KapTpuukHOTO THHa Bpoae «Gillette», «Trac
II» unmn «Atrax. I[Tapagokc 3axitoyaincst B Tom, uyTo uMeHHO «Gillette» co3znana pbIHOK 0JIHOPa30BbIX
OputB B 1975 r., cuuras, 4To 3TOT TOBAp ABJISACTCA JIOTHUECKUM IIPOJAOIKEHUEM aCCOPTUMEHTA 00bIU-
HBIX OpUTB, ¥ HE TIpeIoaras, 94to 2/3 My>K4iH KOT1a-Tu00 MPEanoUuTyT OTHOPAa30BhIE OPUTBHIL.

JypHoe HacTpoeHue pykoBoacTBa komnanuu «Gillette» ycyryOusiioch TeM, 4TO IpeKpaTUiICs
POCT MpoJiaX BBIIYCKAEMBIX €10 CPEACTB AJIS yXOJa 3a TeJIOM U BosocaMu. M XoTs oHa BblllycKalia
TOBaphl BEAYIIMX MapoK, Takue Kak je3o070paHT «RightGuard» u mammnyss «Silkiencey, mpuoObLIN
OT UX IPO/IaXk HE MOTJIM HE Pa304apOBaTh PyKOBOJCTBO KOMITAaHHH.

OpHako KOMIaHMS MMeJa «KO3bIpbY», CYJIMBIIUH €l cnaceHue, — HOBYI0 OpHUTBY, KOTOpas K
1987 r. naxoaunack B pa3paboTke yxe ceapMoii roa. [locnenneii HoBoii Mapkoit OputBsl «Gillettey,
BBINYIIEHHON €10 Ha pbIHOK B 1977 1., Oblna «Atray. Komnanus HeMeaaeHHO NPUCTYNUia K €e Co-
BepuieHcTBoBaHUIO. B 1980 r. HUOKP npunecnu pe3ynbTaThl: B TO BpeMsl KaK I'OJIOBKAa CUCTEMBI
«Atray oBopayMBaach JUIsl IPUCIIOCOOIEHHsI K KOHTYPY JIMLA, HOBast OpUTBa JOJKHA ObliIa UMETh
HAMHOTO 0oJiee YyBCTBUTEIBHYIO CUCTEMY — JIBa JIE3BUS Ha MPYKUHAX, CKOJB3AIINE 110 KOHTYPY
JIMIIA TaK K€, KaK aBTOMOOMIIb C XOPOLIEeH CUCTEMON MOBECKHU CKOJIB3UT MO JOPOXKHBIM yXabaM.

Kommanuu notpe®oBanock ceMb JIET, 4TOOBI PEIIUTH PsiJI TEXHHUECKUX MPOOIIeM, TTIaBHOU U3
KOTOPBIX ObliIa pa3paboTKa Ja3epHOM TEXHOIOIMH, CIOCOOHOM npousBecTu 93 cBapoUyHbIE ONepanuu
B CEKYH[y /Ul COSJMHEHUS ABOMHBIX JIE3BUH C KpomeuHbIMU npykuHKkamu. K 1987 r. monpasnene-
Hue HUOKP xomnanuu «Gillette» y6ennno pykoBoACTBO B BO3MOXHOCTH MacCOBOIO IIPOU3BO/ICTBA
HOBOI OpHTBEI.

PyKoBO/ICTBO KOMIIAHUU MIPUCTYIIUIIO K ONPEAEICHUIO KIIIOUEBBIX (DAaKTOPOB ycrexa ToBapa
— COCTaBJICHHIO 0OOCHOBAaHHOTO TuIaHa MapKeTrHra. HazBaB OpuTBy «Sensor», 4ToObI MOAYEPKHYTh
ee CIOCOOHOCTh YYUTHIBATh KOHTYPBI JIMLA U CKOJIB3UTh IO HUM, PYKOBOJICTBO HE3aMeIUTEIbHO
MIPUHSUIO JIBA PELICHUS, KOTOPBIE OTIPEIEITHIIH TUTaH MapKETHHTa M B KOHEYHOM CUETe — YCIIeX TOBapa
Ha pbIHKe. Bo-1iepBbIX, OBIIO pelIeHo BRITYCKAaTh «SEnsor HCKIIOYUTENBHO B BUJI€ CUCTEMBI C KapT-
pumkamu. B ¢pupme rocmoicTBoBano yoexkaeHne, 4To, IOCKOJIBKY JIBE TPETH PHIHKA MPHHAIEKAIIO
OJTHOPa30BbIM OpUTBaM, JOJKEH CYIIECTBOBATh OJHOPA30BBIN BapuaHT U «Sensor». Ho, 1o MHEeHUIO
BBICIIIETO PYKOBOJCTBA, BHIITYCK OJIHOPA30BOTO BapHaHTa IMPOTUBOPEUMI OBI 1IEJIM KOMIAHUU — T10-
IBITAThCSl YBETUUUTH NMPHOBLTB, TOOYIUB MOTpeOUTENEeH NPEANOYECTh CUCTEMBI C KapTPUHKaMU O
HOPAa30BbIM OpUTBaM.

Jpyroe pemienue 6610 eme Oonee BaxkHbIM. BriepBrie «Gillettey» mpearana HOBBIN ToBap
He M0ATAIHO, a BO BceMUpHOM Maciurtade. [Ipennonaranocs npeanokuTe OpUTBY «Sensor» B sSSHBape
1990 r. omHOBpemeHHO B 19 ctpanax CesepHoit Amepuku u EBpornbl. Takoe pemenune «Gillette» ne
JOJDKHO YIUBIIATH, MOCKOIBKY 70% NMpHUOBUIM KOMITAaHUS MOJTy4YaeT OT 3arpaHuvHbIX mpojax. Kpome
TOTr'0, OJTHOPa30BbIE OPUTBBI HE MOJIB30BAIUCH 32 PyOEKOM TaKOil ke MOoMyIsipHOCThIO, kKak B CLIA.
Kak 651 To HM OBLIO, «Sensor» 3a pyOex oM JT0JKHaA Obljla BCTPETUTh MEHBIIE CONPOTUBIIEHUS, YEM
B CIIIA.

PykoBOJACTBO NPHUHSIIO €Ile OJHO pEelIeHHE, O3HAYaBIIee OTXOJ OT OObIYHON MpPaKTHKU:
«Sensor» Mpeanoaaraloch NpeUIoKUTh B paMKax I100aabHOM cTpaTeruu MapKeTHHra. b To Bpems
KaK B MPOIUIOM CTPATETHH TOABEPTaINCh BApbUPOBAHHUIO C YYETOM MOTPEOHOCTEH B OTAEIHHBIX
CTpaHax, «Sensor» Mpernoiaaraioch MpeIokKUTh B MPoAaXy 0e3 Kakux-1ubo Moaudukanuii B pas-
HBIX CTpaHaxX U Ha OCHOBE OJIMHAKOBOI'O PeKJIIaMHOTO oOparteHus. Kak ckazan ofuH U3 pyKoBOJUTE-
JIei, «Mbl BIIEpBbIE COOMpaeMcs MPUMEHUTH MOJUTMHHO III00aIbHBIN MOAX0]I MPUMEHUTEIBHO K OJI-
HOMY TOBapy, OJHOW TOBapHOW MapKe, OJHOW PEKJIAMHOW KaMITAHWM W OJHOW CTpAaTeTruy Mapke-
TUHTa».
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«Sensor» O0bu1a ipeAcTanicHa 28 saBaps 1990 r. ¢ MOMOIIBIO TPEX PEKJIaMHBIX O0BSBICHUN
Ha Cynepkyoke XXIV no amepukanckomy QpyTdoiry, Ha KOTOpble ObIJIO U3PacX00BaHO 3 MIIH J0JI-
JIApOB U KOTOPbIE CTAJIM YacThIO KaMITaHWU IO MPOABMXKEHUIO TOBapa CTOUMOCTHIO B 110 MiH 10:1-
JIapoB B MEPBBIM roj1 ee npoBeaeHus. B pekiiaMe yka3bIBaJMCh YCIIEXH B TEXHOJIOTUU U3TOTOBICHUS
OpUTB, a OCHOBHAsl €€ TeMa OCTallach IMpPEeKHEH, UCIOJIb30BaBLICHCS ellle MpH BBITyCKe «Atray:
«"Gillette" — myumie 1 My>XuuHBI HeT». [lman MapkeTHHra ObUT paCCUUTAH HA TO, YTOOBI yOSAUTh
nonb3oBareneit «Atray n «Trac II» mepeiiTn Ha «Sensory, a MoIb30BaTeEH OJHOPA3OBBIX OPUTB —
MEPEKIIIOYUTHCS Ha 00Jiee COBEPIICHHYIO CUCTEMY, 00ECTIEUMBAIOIIYIO Jydlliee KayecTBO OpuThs. B
cirydae npuobuIbHOCTH ToBapa «Gillettey» nmuanupoBaia BEITYCTHTD Pl IPEIMETOB TyajeTa oj Map-
Kol «Sensor». OCHOBHOH IEJIbIO0 ObUIO BEPHYTh KOMIAHWUU OBUIOW MUK IMPOU3BOIUTENS Kade-
CTBEHHBIX CHUCTEM JUIsi OPUThS, KOTOPBIM HECKOJIBKO MOMEPK B CBSA3U C BBITYCKOM OJHOPA30BbIX
oputs «Gillettey.

Uro xe npouzonuio? «Sensor» oKa3ajiach HOBbIM TOBapOM, UMEBIIIMM HAaUOOJBIINHN yCIeX B
ucropun «Gillette». B 1990 r. kommanus npoxaana 24 muiH. 6putB 1 350 MITH KapTpHDKEH, 4TO HA
20% mpeBBICUIIO MIOCTABICHHYIO 11e/1b. E€ pexiiaMHas KaMIaHus U CBSI3U C OOIIECTBEHHOCTHIO OXBa-
i 500 MITH YestoBeK BO BceM Mupe. ToBap OmpeeieHHO 03HaMEHOBAJI CO0OM MMOBOPOTHBINA MO-
MEHT, Ha KOTOPBIN (upma paccuuThiBaia. ¥Ycrnex «Sensor» OCHOBaH Ha JOOPOTHOM ToBape, 100poT-
HOM ILJIaHE MAPKETUHTA U TT100aJIbHOM MOAX0/E K IPOJBMKEHHUIO TOBApA.

Bonpocul « keticy:

1. C nomowwto kaxkux mapkemureogvix mep komnanuu «Gillettey yoanoce npeooonems croxcusuiu-
ecsi mpyoOHOCMU Ha pulHKe?

2. Kaxue mexnonocuu ucnonvzosana komnanus « Gillette» ons pazpabomxu nogoeo mosapa?

3. Kakyto cmpamezuio mexcoyHapooH020 MapKemunea ucnonvsogana komnanus « Gillette» na mupo-
80M pulHKe?

4. B uem 3axnmouanacs 0CHO8Has cyms niana mapkemunea komnanuu « Gilletten?

5. Kak cmpounace ee medxicoynapoonas pekiamuas Kamnanus?

Keiic 7. Cmpamecus yenooobpazoeanusn: ANOHCKUE A6MOMOOUIbHbIE KOMRAHUU 000UPAOMCA 00
cepoua u OyMaXscHUKa amepuKancKux noKynamesnei agmomoouneii-ioKce

B neTpoiTcKuX KOHTOpAx U3PSTHO MOCTPAIaBUINX aBTOMOOMIIbHBIX KOMIIAHHUM 00CyKIaeTcs
ujesi, CriocoOHast U3SMEHUTH UX MOJUTHKY B 00JACTH MPOU3BOJICTBAa aBTOMOOMIIEH. OHa CBOIUTCS K
CIIEyIOIEeMY: TTIOCKOJIbKY AMepuKa yxe rpourpaina SmoHuu OUTBY 32 9KOHOMHUYHBIN KJIacC aBTOMO-
ouneii, «bonbIION TPOITKe» CIenyeT OTKa3aThCs OT UX BBITYCKA M COCPEIOTOUUTHCS Ha TPOU3BOI-
CTBE aBTOMOOMIIECH-IIFOKC, YTO UM BCET/Ia YAABAJIOCh JIydllle. DTO 3aMaHYUBas Ues, HO OHa yXKe He-
peaTrCcTUYHA, TIOCKOJIBKY MyTEeM COYETaHHS MCKIIIOUYUTEIHFHOTO KauecTBa aBTOMOOMIICH, cepBrca U
[[EHBI ATIOHCKME KOMIIaHUH Hayalld OECKOMIIPOMUCCHYIO OUTBY 3a cepAla U OyMaXHUKU aMepUKaH-
IEB, TIPEIOYUTAIOIINX POCKOIIHBIE aBTOMOOMIIN, — ¥ BBIMTPHIBAIOT €€.

B nopy pacuBera y Takux IeTpOHTCKUX KoMmaHui, kak «GeneralMotorsy, OB MpocToil pac-
yer: Moiyoable moau, mnokymasmue «Chevrolety, B3pocnes, cranyr nokymnath «Pontiacy,
«Oldsmobile», «Buicky, a 3arem «Cadilacy. B HacTosiiee Bpems SMOHIBI TPUACPKUBAIOTCS aHAIO-
ruydoro MHeHus. B 70-e u 80-e roas! «Toyotay, «Nissan» u «Honda» Hayunnuce npou3BOIUThH Je-
IIeBbIe U HAJIeKHBbIE SKOHOMHYHBIE MOJIEIH, KOTOPHIE YIOBJIETBOPSUIM BKycaM amMepukaHieB. Te-
Mepb, KOT/Ia UX MOKYITATEIN B3POCIICIOT, SIIOHITBI UCTIONB3YIOT T€ YKe MPUHITUIIBI HAJICKHOCTH U KO-
HOMHYHOCTH TPHUMEHHUTEIHHO K JOpOruM MamuHaM. «OHU mpujalyd APYyroe 3HaueHUE MOHSATHIO
"mokc", — 3amMeTu HemaBHO onuH U3 pykoomuteneit "Chrysler". Ux aBTomMoOunu HE SBISIIOTCA
CBEpXKOM(DOpPTAOEIbHBIMH, CBEPXOBICTPHIMU WIIH CBEPXJAOPOTHUMH, HO OHH HE TMPUYUHSIOT COBEP-
IIEHHO HUKAKUX HEYI00CTBY.

brnarogaps sToMy Mapku SIIOHCKUX (UPM yKpamarT Tenepb 14% Aoporux aBToOMOOUIIEH,
npoaanHbix B CIIA B konne 1990 r., u 3Ta nons Bo3pacraer. [IpenmyiiecTBo AMOHIEB B IIEHOBOU
KOHKYPEHIIUU OTYaCTH OOBSICHSETCS OoJiee BRICOKOM MPOU3BOAUTENHLHOCTHIO Ha UX 3aBoiax. COopka
ABTOMOOWJIS B SITIOHCKMX KOMITAHHUSX 3aHMMAeT MEHbBIIIC BPEMECHH, YeM B aMEPUKAHCKHX, U TUIATST
oHH cOopiuKy 3a yac padotel Ha 10 momn. mensine. Ctoumocts Moaenu «Mitsubishi 3000GT VR-
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4y, npennaraemoii 3a 31 000 momt. komnanuei «Dodge» mox mapkoit «Stealthy, HecMoTpst Ha U3001-
Jue HOBUHOK, Ha 6000 10J171. MEHBILIE, YEM CTOMMOCTh €€ OCHOBHOI'O aMEPUKAHCKOI'O CONEPHUKA —
«Corvette». Bcero b ociie 14 mecsieB npedpiBanms Ha peiHke Mozenb «Lexus LS400» ctonmo-
ctbio 44 000 momut. kommanuu «Toyotay mpeB3onuia Mo 00beMy MPoAaK KOHKYPHPYIOIIHE MapKu
«Mercedes-Benzy», BMW, a Takxke «]aguar», npuHaaiexaniyro komnanuu «Fordy.

Kommanuu JleTpoiiTa HONbITaIuCh YIyUIIUTh BeITycKaeMble Monenu. Hampumep, «Chrysler»
B 1990 r. BeIycTHN cBOM «Imperialy, ynauHuB konecHyro 0a3y npexnero «DodgeDynasty» crou-
MocThio 15 000 nomn. u caenas Gonee koM(popTabeTbHBIM €ro CaloH. XO0Ts B IEPBBIH I'0J] MPOJAKU
BHYILIAJIN HAJEX]y, CIPOC Ha TaKHe MOJENH €[Ba JIU CylIecTBeHHO Bo3pacteT. [louemy? Ilotomy,
4TO OOJNbIINE aBTOMOOWIM HE HPABUIIMCh TEM, KTO Ha MPAKTUKE OIEHWJI JOCTOMHCTBA HEOOJIBIINX
«Toyota» u «Honday.

Heunz6exxHoe BTOp:KeHHE SIMIOHIIEB B MOCJIEIHIO aBTOMOOWIbHYIO IUTanenb Jetpoiita co-
3/1aJ710 HEKOTOPYIO HaIIPSKEHHOCTh B OTHOILIEHUSAX MEXy JBYyMs cTpaHamu. [locie Toro kak npesu-
nent Jxopxk bym B 1991 1. mo6siBan B TokHo, T1Ie €My HE YIaI0Ch TOOUTHCS JOOPOBOJIBHBIX KBOT,
B CIIIA mpoxaTmiack BOJIHa MPOTEKIIMOHUCTCKUX HAacTpoeHui. OcraeTcs, ogHaKo, (hakToM, 4TO I0-
TpeOuTe N MOKYIMAIT TOBAPhI, YYUTHIBASI MX LIEHY U KaUECTBO, a SITOHIBI MacTepa U B TOM U B IPyTrOM
OTHOIICHHUU. YUUTHIBas, 4TO B 1995 T. Ha phIHKE 0XKHUIAETCS 2 MIIH aBTOMOOMJICH-TIOKC — ITOYTH Ha
400 000 6ombIIe, Y4eM PBIHOK CIIOCOOEH MOTJIOTHTh, — Y JleTpoiiTa ocTaeTcst Majlo BpEMEHH IS OT-
BETHEBIX JE€HCTBHUH.

Bonpocul « keticy:

1. Kaxobl KOHKYpeHmHble npeumMywecmea SsNOHCKUX Npou3sooumeliel. asmomoounel-1oKkc nepeo
aAMepUKAHCKUMU KOMAAHUAMU?

2. Kaxoewvl npeumywecmea amepuxanckux npouszgooumeieti nepeo AINOHCKUMu?

TECTOBBIE 3ATAHUSA

1.Ha coBpeMeHHOM 3Tane pa3BUTHs MAPKETUHIA €0 TPAKTYIOT KaK:
1) uccnenoBanue pelHKa;
2) n3y4eHue MOKYINaTeIbCKOTro MOBEACHUS;
3) HOBBII TepMHH 1711 0003HAUCHHUS COBITA;
4) KOMIUIEKC (PYHKIIMH 110 OpraHU3aluy PEKIaMHbBIX KOMIIAaHUI;
5) KOHUENIMIO YIIPaBJIEHUS] OPUEHTHPOBAHHYIO HA MOTPEOUTENS.
2. YcTaHOBUTE XPOHOJOTHYECKHM MOPSIIOK EPHUOIOB PACIIPOCTPAHEHUSI KOHLENIIUI YIIPaBIIEHUS
MapKETUHTOM:
1) coBepuIeHCTBOBaHNE TPOU3BO/ICTBA;
2) coBepILIEHCTBOBAHMS TOBapa;
3) MapKeTHHra NapTHEPCKUX OTHOLICHMI;
4) MapKeTHHra;
5) counaabHO-ITUYECKOT0 MapKETHHTa;
6) MHTeHCH(PUKAIIUN KOMMEPUYECKUX YCUITHH.
3. Llenbto pyHKIMOHUPOBAHUS MAapKETUHIOBO MH(POPMAIIMOHHOM CUCTEMBI SIBIISETCS:
1) cOop aHHBIX /Ul OPTaHOB rOCYJAPCTBEHHON CTaTUCTUKH;
2) mpencraBieHre UHGOPMALUU JJI IPUHATHS YIIPABICHUECKUX PELICHU;
3) co3maHue MmjiaHa MapKETUHTa;
4) peanm3zanus MapKETHHIOBOM KOHUENIMH YIPABIECHUS PEAPUITHEM.
4. Habop MHCTpPYMEHTOB KOMMYHHMKAIIMOHHOM MOJIMTHUKH BKJIIOYAET B ceOsi:
1) Habop dpyHkuuMit Mo GopMUPOBaAHUIO TPONU3BOACTBEHHOI'O U TOPrOBOTO aCCOPTUMEHTA,
2) cTUMyIIUpOBaHHE COBITA,
3) KOMMYHUKAIIMK CUCTEMBI TETUIOCHA0XKEHUS PEANPUATHUS;
4) uiaH MapKeTHHTa I10 MPOJYKTY;
5) MeponpuATUs «Ma0IUK PUTICHILIH3Y.
5. ILlena, obecrneunBaroias MoJIHOE MOKPHITHE PACXO/I0B TOJILKO B pacueTe Ha MPOTrHO3UPYEMbIH
0e3yOBITOUHBIN 00bEM MPOJIaK U HEpUeMIieMasi 1S IPYTuX 00beMOB, 3TO 1I€HA:
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1) mpenenbHas;

2) nenenas;

3) mporHo3Has;

4) 6e3yOBITOYHOCTH.
6. Ha pbIHOK BBINYIIIEH HOBBIM MaTepuall, KOTOPbIN MPEACTaBISIET YIpo3y TOBAPY HNPEANPHUATHIO.
®dupma B 3TOM CiIydae:

1) opraHu30BBIBAET B ra3eTe CTATHIO CHELMAINCTA O Bpee 0JOOHBIX MaTepUaoB AJs 310po-
BbSI;

2) obpamaercs ¢ xanoboit B PAC PD;

3) npuctynaer K pa3paboTKe HOBOI'O TOBapa ¢ JIy4IIMMHU CBOWCTBAMH;

4) CHIKAET LIEHY Ha CYIIECTBYIOLIUN aCCOPTUMEHT.
7. LleHOBast KOHKYPEHIIUS OTINYAETCS OT HELICHOBOM:

1) pazmepom nuana3ona xkonebanuii oobema crpoca;

2) ypoBHeM K03((hULIMEHTa TaCTUYHOCTH MTPEUI0KEHUS 110 LIEHE;

3) ponbio 11eHbI B 60ph0e 32 00beM cOBITA;

4) He BO3MOKHOCTBIO MCII0JIb30BaTh OECIIaTHYIO PEKIaMy.
8. JlessTenbHOCT 10 MJIAHUPOBAHUIO, BHIIOJTHEHUIO M KOHTPOITIO (PU3NYECKOTO MEePEMEIICHNUS H31e-
JIMH 1 OTHOCALIMICSA K HUM MH(GOpPMALMK OT MECTa X MPOU3BOJCTBA K MECTY IMOTPEOICHHUSL:

1) pacnpenenenus;

2) TOBapOABHIKEHHE;

3) MapKEeTHHIOBas JIOTUCTHUKA,

4) MapKeTUHT yCIYT.
9. VTBepKIeHNe «HE MbITalTech MPOU3BOIUTH TO, UTO MPOJAETCS KOE-KakK, a IPOU3BOJUTE TO, UTO
OyzeT 0e3yClIOBHO KYIMJIEHO» XapaKTepHO I KOHLEIIUU:

1) coBpeMEHHOr0 MapKETHHIa;

2) CcoBepLICHCTBOBaHMS IPOU3BO/ICTBA;

3) COBepILIEHCTBOBAaHUS TOBAPA;

4) uHTeHCU(UKALUU KOMMEPUYECKUX YCUIIUM;

5) couuanbHO-3TUYHOTO MAPKETUHTA.
10. 'apaHTUIHBIN ¥ TTOCJIETapAaHTUIHBIA CEPBUC OTHOCUTCS K:

1) TexHruueCcKOMY OOCITYKUBAHUIO;

2) npeanpoa)XKHOMY CEPBUCY;

3) MOHTaxy;

4) mocnenpoaa)kHOMY CEpBHCY.
11. 3Hanue NoTpeOUTENHCKOTO MOBEACHHSI HEOOX0IMMO MAPKETOJIOTY JIJIS:

1) aHanu3a prIHOYHBIX BOZMOXKHOCTEH;

2) cerMeHTaluy PbIHKA;

3) pa3paboTKU CTPYKTYPHI CIy*KObl MApPKETHUHTa;

4) ¢dbopMupoBaHUs KOPIOPATUBHON KYJIbTYPBI;

5) cocraBieHUs 10Che KOHKYPEHTOB.
12. TlonsiTHe «Op3HI» BKIIIOYAET B CEOsI:

1) nuyHOCTS;

2) KOMIIAHUIO;

3) oOpa3 B BOOOpaXEHUH MOKyTaTeNei;

4) Bce BbIIlIEHA3BaHHOE.
13. ToBapHbIil 3HaK — 3TO:

1) Mapka uim ee 9acTh, 00ECIICUCHHBIC TTPABOBOM 3aIIUTOM;

2) MapOYHbII MHCTPYMEHT B TOBApPHOM MOTUTHUKE (DUPMBI;

3) ums, TEpMUH, 3HaK, CHMBOJI, pUCYHOK WJIM UX COYETaHUeE, IpeJHa3HAYeHHbIE IS UIEHTUDU-
Kalli¥ TOBapOB MJIH YCIYT;

4) yacTb MapKu, KOTOPYIO MOKHO MPOU3HECTH.
14. Yto o3HauyaeT MapkupoBka ®?

1) ToBapHBIN 3HAK, OXKHUIAOIINN IOPUANIECCKYIO PETUCTPAIIHUIO;
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2) TOBapHBIH 3HAK, MPOIICIITUH IOPUIUICCKYIO PETUCTPAIIUIO;
3) ToproBasi Mapka;
4) OpaHA.
15. Bricokoe BIMsIHME TOPrOBOM MapKu KOMITAHUU O3HAYaeT:
1) mpakTHYeCKH HYyJIEBbIC IIAHCHI €€ yCIexa;
2) 3aTpYIHEHHBIN MOUCK U MPUBJICUYCHUE KIIMECHTOB;
3) NOBCEMECTHYIO TOCYJapCTBEHHYIO MOIIEPKKY;
4) cepbe3HbIi Oapbep IS BXOJa KOMITAHUH-KOHKYPEHTOB Ha PHIHOK.
16. Hainure cuiibHOM TOProBOM MAapKH MO3BOJISIET KOMITAHUU:
1) He pacIIMPATH CIIEKTP YCIYT MO OJHOM MapKOW;
2) ycTaHaBIUBaTh 00Jiee BEICOKUE IICHBI,
3) noNB30BaTHCS HAJIOTOBBIMU JIIOTAMU;
4) yBEJIMYUTH PUCK HENOJyUYEHUSI TOHOpapa.
17. KomnaHuu-moKymnarean npeAnoynuTaloT UMETh HECKOJIIBKUX MOCTABIIUKOB AJIsl TOTO, YTOOBI:
1) m36exarh aOCOMIOTHON 3aBHCUMOCTH OT OJTHOTO U3 HUX;
2) cpaBHMBATb LIEHBI U KQUeCTBO PabOThI Pa3IMUHBIX TOCTABLIUKOB;
3) COKpaTUTh KOJIMYECTBO BO3MOKHBIX IOCTABIIUKOB 1JI1 KOHKYPEHTOB;
4) He ckaruMBaTh y ce0s OObIIKE 3aMachl ChIPhs U MAaTEPUAIOB;
5) u30exarh JOJITOCPOYHBIX OTHOIIECHUHN C OJJHUM MOCTaBITUKOM.
18. UneHbl 3aKymOYHOTO LIEHTPA OpraHU3aluy, YIPaBIAIONIMe TOTOKOM HHPOPMAIUHU K OCTATbHBIM
YJIeHaM IIeHTpa:
1) mpuBpaTHUKH;
2) moKymnarenu;
3) nuua, NPUHUMAIOIINE PEIICHUE;
4) nuua, OKa3bIBAIOIIKNE BIUSHUE;
5) MHULIUATOPHI 3aKYTIKH.
19. Unens! 3aKymnaromieil oprann3anuy, MMeroImye ohuuaaIbHble WM HeO(PHIIHaTbHbIE TOTHOMO-
Yyl 17151 BRIOOpA MIJIM OKOHYATENILHOTO YTBEPKICHUS TOCTABIUKOB:
1) nmpuBpaTHUKU;
2) moKymnaTenu;
3) nuia, oKa3bIBAIOIINE BIUSHUE,
4) MHUIMATOPBI 3aKYIIKU;
5) nuna, NpUHUMAIOIINE PelIeHHUE.
20. Yenosek, NepBbIM IpejIaratoluil KyuTh ONPECIIEHHBIN TOBAp WU YCIIYTY:
1) mHMIMarop;
2) BAMATENbHOE JUIIO;
3) mokymnaTelnb;
4) monb30BaTelb;
5) COBETYHK.
21. Dran nporecca OCyIIECTBIEHUS 3aKyIIKH, HA KOTOPOM KOMIIaHUSA-TIOKYIIATENb IPUHUMAET Pe-
IIEHHE MPOJUINTh, U3MEHUTH WJIM IPUOCTAHOBUTH COTJIALLIEHUE C TOCTABILIUKOM:
1) ouenka 3¢ppexkTUBHOCTH PaOOTHI MOCTABIINKA;
2) odopmiieHne 3aKa3a;
3) BBIOOp MOCTABILUKA;
4) 3ampoc peaIoKeHUH;
5) MOMCK MOCTaBIIHKA.
22. Kommanwusi, o0cayXKuBaroIas HeOOIbIITNE CETMEHTHI, HE TIPUBJICKAIOIINE OCTAIBHBIC KOMITAHUH
OTpaciiy, — KOMIIAHU:
1) nunep pbiHKa;
2) mpeTeHJeHT Ha JIUIEPCTBO;
3) mociemoBaTeb;
4) obcmyKuBaroIasi pbIHOYHYIO HULTY.
23. KanaslamMy MFHTEpaKTUBHOTO MAapKETHUHIA SIBJIFOTCS:
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1) PMEeKTPOHHBIN Mara3uH;

2) tenexkoH(pepeHIus;

3) BJIEeKTpPOHHAs MOYTa;

4) TeneBU3MOHHAs PEKJIaMa;

5) TenemarasuH.

24. Haubonee BaKxHbIE KPUTEPHH ITPU BEIOOpPE aCCOPTHUMEHTA TOBAPOB, 3aKyIMAeMBbIX JJIs pean3a-
LIUH Yepe3 CeTh PO3ZHUYHBIX Mara3uHoOB:

1) obopaurBaeMOCTb 3a11acoB U BaJIOBask Mapka,

2) M3BECTHOCTH TOPrOBOM MapKH MOKYNATENISIM U 00BEMBI IIPOJAXK;

3) pexinamMa COOTBETCTBYIOLIMX TOBAPOB U MPEIOCTABISIEMbIE CKUIKY;

4) 00beMBbI TOCTABOK M YIIAKOBKA;

5) TUI NOKYyNaTeIbCKOro MOBEICHUS.

25. C uenbo COKpalleHNs KOJIMYECTBA 3BEHBEB B TOBAPOIIPOBOASILEN CETH UCIIONIb3YETCS:

1) moMcK KOHEYHBIX MOTpeOUTENeH, 3aMHTEPECOBAHHBIX HE B IEPENPOIaXKe, a B UCIOIb30BAaHUN
IPOTYKINH;

2) opraHu3alus KOpInopaTUBHBIX CUCTEM PACIpPEeICHMUS;

3) apenja po3HUYHOM CETH U COKPAIIEHUE ONTOBBIX MPOJIAK;

4) yMmeHblIEHHE KPaTHOCTH PAa30BbIX MOKYIIOK;

5) cyXeHHe acCOPTUMEHTA pealn3yeMbIX TOBapOB.

26. Ycnyra —aTo0:
1) ynpaBienue cObITOM;
2) IpORYKT TPYAA, IPOU3BEAECHHBIN /IS IPOJAXKY;
3) pe3yabTaT TPYIOBOU NEATEIHHOCTH, SBISIFOIIMICS MOJIE3HBIM (()EKTOM; YIOBICTBOPSIONINM
KakHe-1100 NoTpeOHOCTH YellOBeKa,
4) nro0ast 1eATeIbHOCTD, HAIIPAaBJICHHAS HA TOy4YeHHE TPUOBLIH.
27. K OCHOBHBIM XapaKTEpUCTUKAM YCIYT HE OTHOCST:
1) Heocs13aeMOCTh YCIYT;
2) HeCTaHAapPTHOCTD YCIIYT;
3) HEMOCTOSIHCTBO KayecTBa YCIIYT;
4) HelOJITOBEYHOCTb.
28. Ilpennpustust OBICTPOro NUTAHUS OOBIYHO Pa3BUBAIOTCA IO MPUHIUITY:
1) dpanyaiizunra;
2) OpaHAMHTA;
3) COMILTUHTA;
4) cOBITOBOTO MapKETUHTA
29. baHKOBCKMI MapKETUHT — 3TO:

1) cucteMHBIN OJIX0J HHBECTOPOB-TIPOAABIIOB K YIIPABJICHUIO peanu3anneil PUHAHCOBBIX aKTH-
BOB (JIeHer, LEHHbIX OyMmar, JparoleHHBIX METAUIOB M KaMHei) 1 MHBECTOpPOB-TIOKYyNaTesleld K
YIPaBIEHUIO HAKOIUIEHHEM (PMHAHCOBBIX aKTUBOB;

2) KOMIJIEKC JIeWCTBUH, HapaBIeHHbIH Ha MAKCUMU3ALIMIO TPUOBUTH CTPAaXOBIIHMKaA 32 cUeT Oosee
IIOJIHOTO y4eTa MOTpeOHOCTEN U MPEANOYTeHUN CTpaxoBareeil;

3) u3ydyeHHe KpeIUTHBIX PECYpPCOB, aHAJIM3 (PMHAHCOBOIO COCTOSHUS KIMEHTOB, NMPHBIICYEHUE
BKJIQJIOB B OAHKH U T.]I.

30. Kommiekc cTpaxoBOro MapkeTHHIa — 3TO:

1) Habop moaaroUMXCs KOHTPOIIO IEPEMEHHBIX (PaKTOPOB MapKETHUHIa, COBOKYITHOCTh KOTOPBIX
CTPaxXOBIIMK HUCIOIB3YET JUIS MOyYSHHS KeJTaeMOH peaKkIiy LeJIeBOT0 phIHKA CTpaxoBaTesei;

2) nedcTBUS CTPaxXOBIIMKA MO PACIPOCTPAHEHUIO CBEICHUN O CBOMX JIOCTOMHCTBAX, YOSKICHHUIO
IIEJIEBBIX CTpaxoBaresiel B HE0OXOIMMOCTH MOKYITKHU CTPAXOBOM MPOAYKIIUH;

3) ocobas cucteMy TUCTPpUOYIINH, KOT/[a HE3aBUCHMBIE YIaCTHUKH CETH 3apadaThIBalOT KOMHUCCH-
OHHBIE OT IPOJIaXK CTPAXOBOM MPOAYKIUH, IIEPEIaBAEMON UM CTPaXOBILUKOM;

4) KxoMIIeKC 1eHCTBUM, HAaITPaBJIEHHBIM HAa MAaKCUMHU3ALIUIO IPUOBLITH CTPAXOBIIKKA 3a cYET OoJiee
MOJTHOTO y4eTa MOTPeOHOCTeH U MPeANoUYTEeHHI CTpaxoBaTeNei.

31. Pacuimpenrie HOMEHKJIATYPbI LIEHHBIX OyMar Ha OCHOBE YTOYHEHHBIX JaHHBIX O OTPEOHOCTSIX
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MHBECTOPOB SIBIISIETCSA:
1) 3amaueld MOHUTOPUHIa MapKETHHT;
2) cTpaTernvecKou 3a1aueil MapKeTHHTa;
3) onepaTUBHOM 3a/1a4€il MAPKETUHTa;
4) TaKTUYECKOM 3a7a4eii MapKETHHTa.
32. [TombITKH KOMIIAHUX TIOJTYYHUTH BO BJIaJICHUE WIH MTOCTABUTH 101 O0JIee )KECTKUI KOHTPOIIb, KY-
MUB KOHTPOJIbHBIN MAaKET aKIHi MPEANPUATHII KOHKYPEHTOB, HAa3bIBACTCS:
1) mporpeccuBHOM HHTErpanuei;
2) rOpU30HTAIBHON WHTETPALUECH;
3) perpeccruBHOM UHTETPAIUCH;
4) TOpU30HTANBLHON TUBEpCUUKALIUCH.
33. Ilox Mexx1yHapOAHBIM MAPKETUHIOM ITOHUMAETCS:
1) u3yueHne MeXIyHapOJHBIX PHIHKOB M aJamnTaius MpOIyKIMU MO TpeOoBaHMs 3apyO0eKHBIX
MOKYIIaTeJIeH;
2) MapKeTHHT, peaIu3yeMblil HallMOHAIbHON KOMIIAHUEW HA BHEIIHUX PHIHKAX;
3) IpOU3BOJCTBO U COBIT SKCIIOPTHOM MPOAYKIIUU;
4) ppIHOYHAsA KOHLENIMS YIPABJICHUS AESITEIbHOCTbIO MEKIYHAPOJHOW KOMIIAHUY;
5) cuctemaruueckas, niaaHoMepHasi 00padoTKa MEXTYHAPOAHBIX PHIHKOB HA PA3IMUHBIX CTYIEHAX
IIPOJBUKEHMS TOBApa K MOTPEOUTEIIO.
34. ®opMbI MEXTYHAPOIHOM MAPKETUHTOBOM IEATEIBHOCTH — 3TO:
1) co3nanue B COOCTBEHHOM CTpaHe MPOU3BOACTBEHHBIX MOIIHOCTEN IO BBIMYCKY MPOJYKLIUU IS
3apyOeKHBIX PHIHKOB;
2) CTPOUTENIBCTBO B JIPYTOil CTPAaHE 3aBOIOB IO KITHOW;
3) coBpeMeHHbIe WH)XMHUPUHTOBBIC, KOHCAITUHTOBBIE, TU3UHTOBBIE OIEPAlIHH;
4) sKcropT, COBMECTHAs MIPEeANPUHUMATENBCKAs JEATEIbHOCTD U NIPSIMOE HHBECTUPOBAHUE 32 PY-
0exOM;
5) co3aHne COBMECTHBIX TOPIOBBIX JOMOB.
35. KoMmanuto, paccMaTpyBaIOIIyIO BECb MUP B KAU€CTBE €IMHOTO PhIHKA CObITa U (POKYCHUPYIOLIYIO
BHHMaHHE Ha OOIIUX MOMEHTaX MOBEJACHUS MTOTPEOUTENCH, Ha3bIBAIOT:
1) PKCIIOPTHOIA;
2) r100anbHOM;
3) HalMOHAJILHOM;
4) buHaHCOBOI;
5) TU3UHTOBOM.
36. Ctparerust MapKeTUHIa, BapbUPYIOIIasi OT CTPaHbl K CTPaHE TOBAPHBIM aCCOPTUMEHT, MapOUHbIE
Ha3BaHUS U peKJIaMHbIE KaMITaHWUH, HAa3bIBAETCS:
1) mudpdepeHnnpoBaHHON MapKETUHIOBON CTpaTEruen;
2) crpaTerueil qUBepcUPHUKALINT;
3) MaccoBBIM MapKETUHIOM,;
4) cTparerueit MoaU(PUKAIUY;
5) cTpaterueii pocra.
37. ®upma opraHu3oBaja B 3apy0eKHON CTpaHe JouepHee MpeanpusiThe. YKaxuTe, K Kakoi ¢popme
OpraHM3alK MEXAYHAPOIHOIO MaPKETHHTa 3TO OTHOCUTCSL:
1) npsmoit skcnopT;
2) JHIEH3UPOBAHHKE;
3) TpPOM3BOACTBO TOBAPOB IO KOHTPAKTY;
4) mpsiMoe BIIaJICHUE;
5) coBMecTHOE peNNTPUHIMATEIBCTBO.
38. Teomop Jlesurt, aBTop kHUTH «TheMarketinglmagination» yTBepxaaer, 4To MOTpeOUTENN BO
BCEM MHpPE CTAHOBSTCS Bce OoJiee IOX0XKH B CBOMX KeNaHUSIX U MOBeJeHUU. B 3Toil cutyanuu, oT-
MeyvaeT JIEBUTT, MapKETOJIOTH JJOJKHBI CTAaHJApPTU3UPOBATh CBOM MAPKETUHTOBbIE CTPATETUHU U Map-
KETHHTOBYIO JIEATEIBHOCTD C TEM, 4YTOOBI HOTYYHUTh 3PPEKT SKOHOMHUH Ha MaciiTabe Mpou3BO/ICTBA.
Takum oOpazom, T. JIeBUTT noOykaaeT MapKeTOJIOTrOB UCIOIb30BATh:
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1) cTpaTeruro T7100aIbHOTO MAPKETHHTA;

2) cTpaTeruio, OpUEHTUPOBAHHYIO Ha CIIPOC;

3) cTpaTeruro aganTaryuu;

4) cTpareruto, OpuEHTUPOBAHHYIO HA KOHKYPEHTOB
5) MapKeTHHIOBYIO CTPATErHIo Mocie10BaTese.

PA3JIEJ 6. YYEBHO-METOJAYECKOE OBECIIEYEHUE CAMOCTOSATEJIBHOM PABOThI
OBYYAIOIIUXCA IO JUCIHUIIJIMHE

Hapsiny ¢ ureHueM Jiekuuii v npoBeICHUEM CEMHUHAPCKUX 3aHATHI HEOThEMIIEMBIM 3JIEMEHTOM
yueOHOTO0 Ipo1iecca ABISETCS camMocmosmenvras paboma, KOTopasi MpeanoaaraeT u3y4eHrne TCOpuu
Y IPAKTUKU U PEKOMEHOBAHHBIX JINTEPATYPHBIX HCTOYHUKOB, U3yUYEHUE M0 PEKOMEHIAIIUU TIPETIo-
JaBatenst Hauboiee HHTEPECHBIX, TPOOJIEMHBIX BOIIPOCOB, A TAK)KE PEIICHUE TECTOBBIX U MPaKTHYe-
CKHUX 33/IaHUM, BBIMOJTHEHUE KOHTPOJIBHOM paboThl, MOATOTOBKY COOOIIECHHUH U T. 1.

[Tpu camocTosiTeTbHON PabOTE JOCTUTACTCS TITYOOKOE OCBOCHUE MPOWJCHHOTO MaTepuara,
Pa3BUBAIOTCS] HABBIKU UCIOJIb30BAaHUSI TEOPETUUYECKUX 3HAHUN B MPAKTUKE XO3SHCTBEHHOW >KU3HH.
@DopMBI CAMOCTOATEIBHOM PabOThI MOTYT OBITH Pa3HOOOPA3HBIMHU, B TO YK€ BpeMs OHA, KaKk PaBUIIO,
BKJIIOUaeT B ce0s: n3ydeHue yueOHoil nurepaTypsl, 3akoHOB Poccuiickoit denepariuu, OeHKY, 00-
CYXJICHHE U PELIEH3UPOBaHUE MMyOJIUKYEMBIX CTaTeil; OTBEThl HA KOHTPOJIbHBIE BOIIPOCHL; PELLICHUE
3aJla4; caMOTeCTUPOBaHKE. BhIMOIHEHNE BCeX BHIOB CAMOCTOATEIbHOM PabOThI YBA3BIBAETCS C U3Y-
YEHHEM KOHKPETHBIX TEM.

Tabnuya 6.1
CamocrosiTesibHasi paboTa CTYJAEHTOB
HaumenoBanue Bonpocsl, BBIHOCHMBIE
Tem\ HA CAMOCTOSITeJIbHOE H3YYeHHue
Tema 1. Beenenue B coBpe- OBOIIOLUS KOHIENIMA MapKeTUHIa. MapKeTUHT B CU-
MEHHBI MapKEeTHHT CTeMEe MaKpO3KOHOMHYECKUX U MUKPOIKOHOMHUYECKUX

B3auMOCBs3eil. Teopus MapKeTHHIra U IPAKTUKA MapKe-
TUHTra. MapKETUHT B COBPEMEHHOM POCCUICKOM IIpel-
[IPUHUMATEIbCTBE.

KommnekcHbIi ToAX0/1 K GyHKIIMOHUPOBAHUIO MapKe-
TUHTa Ha npeanpusTii. OCOOEHHOCTH UCIIOIB30BaHUS
UEPAPXUUECKUX, TUBU3HOHAIBHBIX U MAaTPUYHBIX Opra-
HU3ALMOHHBIX CTPYKTYpP B MApKETUHTE.

Tewma 2. CoBpeMeHHbIE UH- HccnenoBanue priHKa (00beMa M €eMKOCTH, TUHAMUKH,

CTPYMEHTBI MapKETHHTOBBIX CTPYKTYpPBI, CETMEHTAIlUH, KOHKYPEHIINN) Ha OCHOBE

HCCIIE0BAHMI Ha PhIHKAX aHaJIn3a CTaTUCTUYECKHUX JaHHBIX, MaTepraioB CMU,

B2B u B2C JIAHHBIX MMaHEJIbHBIX HCCIICIOBAaHUN MTOTpeOuTeNeH, a
TaK>Xe ONTOBON M POZHUYHOM CETH, 3KOHOMETPUUYECKUX
HUCCIIEJOBAHUMN.

HccnenoBanue cUTyallud B KOMIIAaHUU (JJMHAMUKH TIPO-
JTaK ¥ JTOJTM PBIHKA) Ha OCHOBE CTATUCTHKH MPOJIAXK, aHa-
J13a BHYTpEHHEH MH(POPMALIMU U TPOTHO3a MPOJIaXK.
UccnenoBanune noTpeOUTENEH ¢ MOMOIIBIO KOJTUIECTBEH-
HBIX UCCIIEZIOBAaHU, MOTPEOUTENHCKUX TaHEeNeH, Kade-
CTBEHHBIX MCCJICIOBAHUN MOTHBAIIMH, (POKYC-TPYIIIL.
MeTo/1b1 MapKETHHTOBBIX MCCIIeI0OBaHUN POIyKTa (OT-
HOIIICHHUS K HOBOMY TIPOJIYKTY, IIOTPEOUTENBCKHUX Ka-
YeCTB M UMUJKA MPOYKTa), MapKH, OpeHa (J0sIb-
HOCTb K Mapke, o0pa3 MapKH, OpeHJa B pa3IuyHbIX
rpymnmnax norpedureneii, 3HaHue MapoK), YIIaKoBKH (00-
pa3 YIaKoBKH, OTJICIbHBIC JIEMEHTHI, IPEAIOYTECHUS 110~
TpeOuTeNeH pa3InYHbIX YIAKOBOK)
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HauMenoBanue
Tem\

Bomnpocel, BBIHOCHMBIE
HA CAMOCTOSITE/IbHOE U3YUYeHHUe

UccnenoBanue 3¢p(HeKTUBHOCTH MapKETHHTOBOM cTpaTe-
TUH TI0 3JIEMEHTaM MAapKETUHT-MHKC (MPOIYKT, MapKa,
YIIaKOBKa, peKjiama, IPOIBKEHHUE TIPOIYKTa) C TIOMO-
b0 CPAaBHUTEIHHBIX PErHOHAIBHBIX UCCIICIOBAHMH (T1a-
HeJIel moTpeOuTeNne u TMCTPUOBIOTOPOB) U PHIHOYHBIX
TECTOB.

Tewma 3. Ctpareruu OpIHIUHTA

bpaHx kak MeToA U HHCTPYMEHT MapkeTuHra. CooTHO-
HICHUE TMOHATHNA «OPIHI» U «TOBApPHBINA 3HAK». OCHOB-
HbIE XapaKTepUCTUKU OpaHa. B3anmocBs3b OpaHa ¢
SKOHOMHUYECKUMU KaTErOPUSIMHU «IIOTPEOHOCTHY,
«crpoc» U «upeoxkenuey. @opmMupoBaHue OTHOIEHUN
Opanaa ¢ norpedutensmu. Hampasinenus: MapKeTHHIO-
BOM JIESITEIBHOCTH U X B3aUMOCBS3b C OPIHIUHIOM.
CroumocTh TOProBoil MapKH U MapOYHbIN KaluTall.
OreHKa CTOMMOCTH POCCUHCKUX U 3apyOeXKHBIX OpaH-
JI0B.

Tema 4. OcobeHHocTH oTpac-
JIEBOT'0 MapKETUHTA

[TpenMeT 1 0OBEKT NPOMBITILIEHHOTO MapKeTuHra. Oc-
HOBHBIE XapaKTEPUCTUKH MPOMBIIIIEHHBIX PIHKOB. Co-
BOKYITHOCTh OTHOIIICHUH U CBSI3eH MEX]y CyObEeKTaMU
MPOMBINIIICHHOTO phIiHKa. Crieruduka mpoBeIeHUs Map-
KETHUHIOBBIX MCCJIEJOBAaHUN U CErMEHTAllMU Ha IIPOMBIIII-
JICHHOM pbIHKE. PeknaMa Ha MpOMBIIIIIEHHOM PBhIHKE.
OcHOBHBIE IPUHIIUIIBI CO3aHUS OpIHIA.
MapkeTUHroBble (PYHKIIUH TOPTOBO-TIOCPEIHUIECKUX
opraHu3anuii: popMupoBaHue U YIpaBlieHUE KaHATaMU
cObITa, MAPKETUHIOBBIE HCCIIEA0BaHNUs, IIEHOOOpa30Ba-
HHE, Y4aCTUE B IUIAHUPOBAHUM TOBAPHOTO aCCOPTHU-
MEHTa, CTAMYJIMPOBAHUE MPOJIaK.

Oco0eHHOCTH CerMEHTUPOBAHUSI PhIHKA TOPTOBO-TIO-
CpPEIHUYECKUX OpraHnu3anuii.. Pojib MapKeTHHTOBOTO UC-
CJIEJOBAHUS B TOPTOBO-TIOCPEAHUYECKUX OpPraHU3alMsX.

Tewma 5. Mapketunr B chepe
ycayr

OO61as XxapakTepUCTHKa OCHOBHBIX PHIHKOB YCIIYT U T€H-
JICHIIMU MX pa3BUTHUs. PBIHOK CTpaxoOBbIX yCiIyr. PeIHOK
0aHKOBCKUX yCIyT. PEIHOK TeeKOMMYHHKAITHOHHBIX
ycayr. PeIHOK TypHucTHUeckux yciyr. PeiHOk oOpa3oBa-
TeNbHBIX YCIyr. OCOOEHHOCTH MOKYIATENbCKOTO MOBE-
JICHUS Ha PBIHKE YCIYT.

[TonsiTre u cyuHOCTh (hHAHCOBOTO MapKeTuHra. Oco-
OEHHOCTH MCIIOJIb30BaHNs MApPKETUHTOBBIX KOHIETIIIHN
Ha (UHAHCOBOM pPBIHKE.

Llenu, 3a1a41 ¥ OCHOBHBIE IPUHITUIIBI OAHKOBCKOTO Map-
keTuHra. Oco0eHHOCTH KOMIUIEKCa MapKeTUHTa B OaH-
Kax.
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HaumeHoBaHue Bomnpocel, BBIHOCHMBIE

Tem\ HA CAMOCTOSITE/IbHOE U3YUYeHHUe
Tema 6. MexyHapoaHbII Kpurepuu knaccuduxauy Mex1yHapOIHBIX PHIHKOB.
MapKETUHT HccnenoBaHus MEKIyHAPOIHBIX PHIHKOB. Crienuduka

BBIOOpA PHIHKOB B MEXIYHAPOIHBIX TOPTOBBIX CBS3SIX.
Heo0xomuMocTh aHalIM3a dKOHOMHUYECKOM, MTOJIMTHKO-
MIPaBOBOM M KYJIBTYPHOU Cpebl ITPU BBIOOPE 3apyOex-
HBIX PBIHKOB.

DopMbI MEXTYHAPOIHOTO SIKOHOMUYECKOTO COTPY/IHU-
YecTBa. JKCHOPT U €ro Bujibl. COBMECTHBIE MPEPUsi-
Tus. [ToHsiTHE HTHOCTPaHHBIX UHBECTUIUHA. OCHOBHBIE
(bopMBI HHBECTUPOBAHHS 32 PYOEKOM.

OCHOBHBIE XapaKTEPUCTUKH TJI00ATBHONW YKOHOMUKH.
KauecTBeHHbIe U3MEHEHUS B MEKTyHAPOIHOM MapKe-
TUHTE B yclioBusx robanu3anuu. THK kak ocHOBHBIE
CYyOBEKTBI MK AYHAPOIHOW MAPKETHHTOBOM JIESATEIILHO-
CTH.

N

©oN Ok~ W

6.1 TEMBI 3CCE?

Mecto Event marketing (COOBITUIHOTO MapKeTHHTa) B CHCTEME MapKETHHTOBBIX KOMMYHH-
KA.

Crneuunduka ynpasnenusi Event-npoextamu B Poccun (nHbpacTpykTypa, yaaaeHHOCTh, IPo-
(heccruoHaIM3M UCTIOTHUTEIICH ).

Otnnuue B ynpasneHuu Event-nmpoektamu OT yIpaBlIeHUs PEKIAMHBIMU KaMIIaHUSIMHU.
TexHosorus opraHu3anuy cOObITUN Ha 0OIIEHAIIMOHAILHOM YPOBHE.

Crnenuduka paboThl B pa3aIudHbIX pernoHax Poccun o opranusanuu coowituii (Events).
[TpuHIMITBEI M paBMIIa pa3pabOTKU CUCTEMBI OlIeHKH coObITHs (Event).

Hossie TexHonoruu B pazpadotke PR-coObITHi

Hosrie TexHo0rMN B pazpadorke HR-coObITHI

Hogsie TexHONMOTHH B pa3paboTKe CIOPTUBHBIX COOBITHH

10 Hogsie TexHOMOTHH B pazpaboTke 6J1aroTBOPUTENBHBIX U COLIMATBHBIX COOBITUI
11. HoBble TexHOJOTUU B pa3paboTKe 00pa30BaTENIbHBIX COOBITHIA
12. HoBeie TexHomoruu B pa3pabOTKe pa3BIEKATENbHBIX, KYyIbTYPHBIX U MAacCCOBBIX

(Entertainment).

6.2 IlpumepHbIe 321aHUS AJIS1 CAMOCTOATEIbHON PadoThI

3amaya 1
BrI0OpaTh 0JTMH M3 CETMEHTOB PHIHKA 10 KPUTEPUIO MAKCUMAIHHOTO pa3Mepa cObITa, HCXOJIS U3 Clie-
JYIOIIUX MOKa3aTeneil:

XapaKkTepuCTUKa CETMEHTA Cermesnr 1 CermeHrT 2 Cermenr 3
EMKOCTB, ThIC. €I 1500 4800 3800
IIpenmonaraemast 101 ppIHKa KOMIIAHUU 1/10 1/20 1/10

3amaya 2
1. ITo maHHBIM, TPUBEIEHHBIM B TAOJIUIIAX, ONIPEICIIUTH OONNIT 00BEM PHIHKA B HATYPAITBHOM U
CTOMMOCTHOM BBIPAKESHHH: 3aTIOTHUTH CTPOKY «MTOTOY.

8 Hepequb TEM HC SBJIACTCA UCUYCPIIbIBAIOLIUM. O6y‘laIOIIII/II\/'ICH MOXET BBI6paTB HWHYIO TEMY I10 COIJIaCOBAHMIO C
npenoaaBaTeyIeM.
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2. PaccunTath 100 phIHKA KAX/10M KOMIIAHUU KaK B a0COIIOTHOM 00bEME, TaK U B CTOUMOCTHOM
00beMe BBIITYCKaeMO MPOIYKIIUH.

3. OnpenenuTh KOMIIAHUIO, KOTOpask UMEET HanboJiee BEICOKYIO CPEIHIOIO IIeHY MpoAyKIuu (S).
BapuanT 1. PeiHOK OyTHIIMPOBAaHHOMN BOJBI SIBIISICTCS BRICOKOKOHKYPEHTHBIM. B Tabmiie npuBeneHs!
eXKeMeCsiuHble 00bEMBI TPOU3BOICTBA M BhIPYYKa KOMIIAHUH.

OGbEM IPOH3BOI- [lons pbIHKa B Bripyuxa, Jlonst ppIHKa B

Toprosas mapka CTBa, ThIC. TUTPOB HaTypaJIbHOM THIC. DY, CTOMMOCTHOM

’ BBIpOKEHUH, %0 BBIpKEHUH, %0
KiroueBas 144 1878
PolarSpring 112 1345
Evian 102 1234
Aqualife 87 962,8
AquaMinerale 77 779,2
KypoprHas 59 475,0
Anpnuiickasg BecHA 55 391,0

HUTOro

BapuanT 2. PeiHOK cOKa B Halleii cTpaHe pa3BUBaeTcs ObICTPHIMU TeMIaMu. B Tabmiuiie npuBeneHsl
JaHHBIE O IIECTU TOPrOBBIX MapKax: UX 00bEMBI IPOM3BOJCTBA U BhIpYyUKa 3a JIeKaOpb MUHYBILETO
roja.

O6bEM Pou3BO- Jloiis ppIHKa B Bhipyuka, o ppiHKa B

Topropas mapka CTBA, ThIC. TUTPOB HATypaJIbHOM THIC. PY6. CTOMMOCTHOM

’ BEIpXEHUH, %o BBIpAXCHUH, %o
JloOpwrit 96,4 1548
OpyKTOBBIN cajl 95,8 1464
4 ce3oHa 73,7 1312
[Tpuser 62,3 1261
Rich 62,0 1158
Coxkoc 51,9 987

HUTOI'O

3anaga 3

B ropoae N tpu gupmsbl npeanaratoT ToBaphsl i1 OXOTHI U pbibanku: «/uana», «Pycckas oxoray,
«Jlom opyxus». IX 1onm Ha peIHKE COOTBETCTBEHHO paBHBI 56 %, 33 %, 11 %. Hailitu paHrosbii
MHJEKC KOHIIEHTPAIUH.

3anayva 4
B ropone pabotaroT 8 anteunsix cereid. C MOMOIIBIO PAHTOBOT'0 MHACKCA KOHIICHTPAIIUH OTIPEIEIIUTh
YpOBEHb KOHKYPEHIIUU MEXIYy HUMH, PACCUUTAB PHIHOYHBIE JOJIH MO 00BEMY CpEHEMECIUYHOU BBI-

PYUKH:

AnTedHas ceTb Bripyuka B mecsl, TIC.pyO.
1. OI'VII «DAPMAL» 121,1
2. 000 «Mmnno3us» 114.2
3. 000 «Dckynam» 123,0
4. 3A0 «Bwuray 110,5
5. 3A0 «Poccur» 54,3
6. MVYII «O6apapm» 52,6
7. 000 «DapmcepBuc» 21,2
8. 3A0 «ABHUIEHHA-IIITIOCY 19,5
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3amaua 5

Ha peiake ObITOBBIX yenyr nocéinka Ilpuropoanoro koukypupyor OO0 «KomOuHaT 66ITOBOTO 00-
ciyxuanusi» u U1 «Anucay. JlosnpHOCTh mOTpeOuTenei k nepBoii opranuzanuu — 70 %, Ko BTOpoii
— 50 %. KakoBa Oyner ycrosiBmascs noys «KomOuHara OpITOBOrO 00CTYKUBAHUS»?

3anaya 6

B paiionnom 1ienTpe npucyrctBytoT prumansr «Coepbanka» u «BTbhy. JlosubHOCTE xuTenel K
«CoOepbanky» coctasisieT 65 %, k «BTb» — 47 %. KakoBa yctosBiascs nons «Coepbankay B JaH-
HOM paiilOHHOM IIEHTpe?

3anava 7

Ha prinke r. CbI3panu KOHKYpUPYIOT TPU KPYITHBIX PeCTOpaHa, 3aHUMAIOIIUE CIAEAYIOUINE PhIHOY-
Hble gonu: «Jlyna» — 30 %, «Konuzei» — 25 %, «3BE3aubiii» — 45 %. [loceTusmine Brepssie «JIyHy»
MPUXOJAT B Hero moBTOpHO B 50 % ciyuaes, a B pecropanbl «Konuzei» u «3BE3AHBIN» NPUIYT C
BEpOSATHOCTHIO 25 % u 25 %. [locetuBiue BriepBbie «Kouzei» cCHOBa MPUXOAAT Ty/la C BEPOSTHO-
ctbro 40 %, a noiinyt B «JIyny» B 20 % ciyuaes, B «3BE31HbIN» — ¢ BeposATHOCTHIO 40 %. Te, k1O
IIPUILEN BIIEPBBIE B «3BE3AHBINY», IPUXOIAT Ty1a MOBTOPHO B 70 % citydaes, a ornpasistorcs B «Ko-
nu3ei» ¢ BepoaTHocThio 10 %, B «Jlyny» — 20 %. OnpeneauTs pplHOUYHYIO JOJIF0 PECTOPAHOB B IEp-
CIIEKTUBE, €CJIU JIaHHbIE TEHJCHIIMY COXPaHSATCS.

3amaya 8
Ilo oTHOHmIEHMIO K TakOMy ToBapy, kak LCD-tenesusopsl LG onpenenure, kK KAKOMY BUAY KOHKY-
PEHIOHU OTHOCATCA CIICAYIOIIMEC TOBAPBI U YCJIYTI'U: IIJIA3MCHHAA MMaHC/Ib, MOHUTOP KOMIIBIOTCPA, K1~
HOCEAHC, MPOEKTOp, TEJIEBU30p C IUIOCKMM HKpPaHOM, KOHLEpPT pok-rpynnsl, LCD-TeneBusop
Samsung.

3amaga 9

S16104HbIHM cok «TOHYC» KOHKYpUPYET ¢ TAKMMHU HallUTKaMu, Kak kBac «Hukonay, nuBo «bantukay,
s009HBIi cOK «Mosi ceMbsi», MUHEpalibHast Bojia «BoinkaHnkay, muMoHa « bypaTHHOY, TEpCUKOBBIN
cok «Most cembsi», MOPKOBHBIN cOk «KpacaBumk». KakoBbl BUJbl KOHKYPEHIIMM MEXAY JAHHBIMU
TOBapamu?

3amauga 10

Ha poccuiickoM pblHKE KOHKYPUPYIOT YEThIpE KPYIHBIX IpousBoauTenerd anmazoB: «AJIPOCAY,
«I1O «Kpucramnm, «Ilomrocy, «Axkyraamas». UX ppiHOYHBIE 10JIM COOTBETCTBEHHO paBHbI 0,32; 0,28;
0,25; 0,15. OnpenenuTe COCTOSHUE KOHKYPEHIIMM Ha PBIHKE C MOMOIIbIO MHAEKca Xepdunmans-
Xupuimana.

3agaua 11

KakoBa KOHKYpeHIIHsl Ha PbIHKE YCIYT BbICIIEro oOpa3oBaHus Y aMypTckoil PecriyOmnuku, eciu ero
COCTaBJISIIOT BOCEMb BY30B, UMEIOLINX CJEAYIOIINE PHIHOYHBIE JTOJIA: Y AMYPTCKUIN rOCyJapCTBEH-
HbI yHUBepcuteT — 21 %, M>keBckuil rocy1apcTBEHHBIN MEAUIIMHCKUI UHCTUTYT — 16 %, VkeBckuii
MexXaHW4YecKuil UHCTUTYT — 14 %, VkeBCckuid cenbCKOX03MUCTBEHHBIH UHCTUTYT — 14,3 %, ['ma3os-
CKUI TOCYIapCTBEHHBIN NEAArorn4eckuii MHCTUTYT — 12,5 %, V>keBckuii rocy1apCTBEHHBIA TEXHU-
yeckuil ynusepcutet — 10,7 %, punuan xI'TY B r. Botkuncke — 6,0 %, duanan UxI'TY B r. Ca-
pamyie — 5,5 %.

Sagaua 12

ToBapOoM-HOBUHKOM SIBIISIETCS KOPMYIITKA IS IOMAIITHUAX )KUBOTHBIX. ITO HEOObIIas EMKOCTh, Kya
MO>HO 3achINaTh A0 3 KI' KOpMa U HAJIUTh 5 IUTPOB BoJbl. KopMylika npucoeanHseTcs K KOMIIbIO-
Tepy M B JIF000E BPEMsI MOKHO JIaTh PACTIOPSKEHUE HACHITIATh MOPITUIO €1bI MJTH BOJIBI, YTO MTO3BOJISET
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BJIAACIIbY J)KUBOTHOT'O YE€3XaTh HAa AJIUTCIIBHOC BPEMA U3 IOMA, A HOBUHKA 6yz[eT 3a00TUTHCA O KHU-
BOTHBIX. Hpe,unoncHTe IEJICBBIC CCTMCHTBI PhIHKA IJId JAHHOI'O TOBAapa, a TAKXKC YTOUYHUTC 0Cco0eH-
HOCTHU KOMIIJICKCAa MapKETHUHTIA.

Pazgean 7.01eHOYHBbIE ¥ MeTOAMYECKHE MAaTEPHAJIbI 110 00pa3oBaTe/ibHOI nporpamme (Poun
OLIEHOYHBIX CPEICTB) /sl IPOBEIeHUs TEKYIIEro KOHTPOJISl YCIIeBAeMOCTH M ITPOMeKY TOUHOI
aTrecTaluu

7.1. B nporiecce 0CBOCHUS AMCHMILINHBI «bU3HEC-aHAIN3 B yIIPaBICHHH MApKETUHIOBOM JIes-
TEJIBHOCTHIO KOMITAHUMWY IS OLICHUBAHHS C(HOPMHUPOBAHHOCTH TPEOYEMbIX KOMIICTCHIIMHA HCIIOJIb-
3YIOTCS OIICHOYHBIE MaTepualtbl ((POHIBI OLIEHOYHBIX CPEJNICTB), MPEACTaBICHHBIC B TabmuIe 7.1.

Tabnuya 7.1

IIVIAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUSA 110 JUCHUIIVIMHE,
COOTHECEHHBIE C IINTAHUPYEMBIMMU PE3YJIbTATAMMU OCBOEHMUSA
OBPA3OBATEJIbHOM ITIPOT'PAMMBI B COOTHOIIEHUH C OIIEHOYHBIMHA

CPEACTBAMUA
Me-
IIpumMepbI KOHTPOJIb-
Ilnannpyemsble pe3y.ib- HBIX TOABI\
TaTbl, XapaKTePHU3YI0- Copepxanue N cpen-
BOIIPOCOB U 3aaHUi
mue 3tanbl GopMupo- yueOHOro MmaTepuajia . CTBa
JJISl OLeHKHU 3HAHUIA,
BAHHUS KOMIIETCHUMH . . KOH-
YMeHMH, BJIaJeHN I
TPOJIst

cmeun

YK-4. Cnocoben npumenamo cospemennvie KOMMYHUKAMUGHbIE MEXHOI0UU, 8 MOM YUC/le
Ha UHOCMPAHHOM(bIX) A3bIKE(AX), 071 AKAOEMUUECKO20 U RPOPeCcCUOHATIbHO20 83aUMOOell-

HYK-4.1. 3naem npa-
BUJIA IPUMEHEHHUS COBpe-
MEHHBIX KOMMYHUKATHB-
HBIX TEXHOJIOTHH, B TOM
4luclie Ha  HWHOCTpaH-
HOM(BIX) fA3BIKe(ax), IS
aKaJeMHYECKOro U Ipo-

Tema 1. BBenenue B coBpe-
MEHHBII MapKETUHT

Tewma 2. CoBpeMeHHbIE UH-
CTPYMEHTBI MApPKETUHIOBBIX
HCCIe0BaHUI Ha PhIHKAX
B2B u B2C

Tema 3. Ctpaterust OpaH-

KaxkoBsb! nienu u 3agaun
COBPEMEHHOI'0 MapKe-
TUHTa?

Kakwne xoHuenmuum mapke-
THUHTa XapaKTEepHBI AJIs CO-
BpeMEHHOro On3Heca?

B uem cniennduka mapke-

CKHe NMpo0sIeMbl BO3HU-
KaloT NP IPUHATUU Map-
KETUHI'OBBIX PEIICHUN?
Kakne MmapkeTHHroBbIE
VMHHOBAIMH UCIIOJIb3YIO
pOCCHICKHE MTpeaIpUs-
Ths?

(eccoHaIbHOTO  B3aW- | JUHTA TUHT'OBOTO IIOJIX0/1a K 3ananus
MOJECHCTBUSA Tema 4. OcobeHHOCTH OT- OIPEIEICHUSAM TOBapa u U1 ca-
paciieBOro MapKeTHHIa LEHBI? MOCTOSI-
Tema 5. Mapketunr B cepe | KakoBsl mepcrneKTHBbI TEJIBbHON
YCIIyT pa3BUTHUS MapKETHHIA B paboThI:
Tema 6. MexayHapoaHbIii COBPEMEHHOM POCCHUH- 3a7a4u
MapKETHHT CKOM mpennpuHuMarenb- | (1-4),
cTBE? KEHCBI
Kakue dakrops! moBmusimu | (1-2).
Ha MOSBJIEHUE COLUAIBHO- | DK3aMeH
OPHUEHTHPOBAHHBIX KOH- (BO-
LENIui MapKeTUHra? IIPOCHI
Kakune mopansHO-3THUe- | 30-34)
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HNYK-4.2. Ymeer nipu-
MEHSTh COBpEMEHHBIC
KOMMYHHKATHUBHBIE TEX-
HOJIOTUH, B TOM YHCIIE
Ha WHOCTPaHHOM(BIX )
si3bIKe(ax), UIsl aKaJeMu-

Tema 1. BBenenue B coBpe-
MEHHBII MapKETUHT

Tema 2. CoBpeMEHHbIE UH-
CTPYMEHTBI MapKETUHIOBBIX
WCCIEA0BAHUI Ha PhIHKAX
B2B u B2C

[IpuBeauTe npuMepsl Map-
KCTUHI'OBBIX UCCJICA0BA-
HUH OIHACATENLHOTO, T10-
HCKOBOTO M 3KCIIEPUMEH-
TaJbHOTO XapakTepa. B
KaKoM IOCIIeq0BaTEIIHbHO-

Samanus
4eCKOro U mpogeccuo- Tema 3. Ctpaterus OpaH- CTH BBI ITOBEJIETE COOP
HaJIbHOTO B3aUMOJIEH- JMHTa MapKEeTUHTOBOM HH)OP- S
CTBUS Tema 4. OcobenHocTH oT- Malll{ B KaXJI0M U3 3TUX MOCTOR
paciieBOoro MapKeTHHIra CJIy4aeB U Iouemy? TeJéBHOP.I
Tewma 5. Mapketunr B cepe | B yem nposiBiisiercst xa- PabOTRL:
yCIIyr } paKkTep BHYTPUOTPACIIEBOMI ?i‘f[j; 1
Tema 6. MexyHapoaHbIi KOHKYpEeHIUU (KOHKYpEH- KeﬁCI;I
MapKETUHT TOB, KOHKYPEHTHBIX CTpa- (1-2).
Teruit) Ha pa3INYHBIX OT-
DK3aMeH
paciieBbIX phIHKax? (Bo-
Kak MoxeT nposBiIsATHCS
IIPOCHI
KOHKYPEHTHas CHIa CIly- | a1 o 2)
YalHbIX KOHKYPEHTOB?
DK3aMeH
Kaxkas n3 Bcex BO3MOX-
HBIX peakiuii noTpedu- (B0-
pocsl 1-
TeIls Ha MOKYIIKY ABIACTCS 7
ONTUMAJIHON C TOUKU
3penust mapketunra? Ilo-
KaXHTE CBSI3b JOCTHXKE-
HUs TaKOW PEaKLMH C 3a-
Ja4eil MO3UIMOHUPOBAHMS
TOBapa
HYK-4.3. Bnaoeem | Tema 1. Benenue B coBpe- | Uto u3 ce0s mpencras-
HaBbIKAMHU [PUMEHEHMS | MEHHBI MapKETUHI JSI0T KaOMHETHBIE U 10JIe-
COBpEMEHHBIX KOMMYHHU- | Tema 2. COBpeMEHHbIE UH- | BbIE UCCIIEAOBAHUA? 3ananus
KAaTUBHBIX TEXHOJIOTHIl, B | CTPYMEHTHI MAPKETUHIOBBIX | Bujbl moneBbIx uccneno- | s ca-
TOM YHCJIE HA NHOCTPAH- | MCCIEA0BAaHUI Ha PhIHKaX BaHUM. MOCTOSI-
HOM(bIX) s3bIke(ax), mist | B2B u B2C MeTtoabl cOopa v aHanu3a | TEIbHOU
akajemuueckoro u npo- | Tema 3. Ctpaterust OpaH- BTOPUYHBIX JJAHHBIX. paloThI:
(eccoHaIbHOTO  B3aW- | JUHTA KaxoBa mozens nesnoct- 3a/1a4uu
MOJIEHCTBUS Tema 4. OcobeHHOCTH OT- Horo npoaykra mo T. Jle- | (1-4),
paciieBoro MapKeTHHra BUTTY? KeHChbl
Tema 5. Mapkerusr B cdepe | Kakue coBpemennsie map- | (1-2).
yCIIyT KETUHIOBBIE TEXHOJIOTUN | DK3aMeH
Tema 6. MexayHapoaHbIii UCTIONB3YIOTCS I peanu- | (Bo-
MapKETHHT 3alMy IEPCOHANN3UPOBAH- | TIPOCHI
HOT'O TI0JIX0/1a B MapKe- 15-19)

TUHT'OBOM IPAKTUKE IIPEJI-
npusAThs?

IIK-1 Cnocobnocts hopmMupoBaTh HHYOPMATMOHHO-aHATUTHIECKHE

JICHUA OpTraHu3aluAMA U UX noglpa3)1eneHm‘/'I

MaTtepuraJibl 4Jid ueneﬁcrpaTequeCKoro yipaB-

HIIK-1.1.
3HaTh:

OcHoBBl 3¢ (ekTuB-
HbIX  MEXKJIMYHOCTHBIX
KOMMYHHUKAIUH.

Tewma 1. Benenue B coBpe-
MEHHBII MapKETUHT

Tema 2. CoBpeMeHHbBIE UH-
CTPYMEHTBI MApKETUHTOBBIX
HCCIIEI0OBaHUI Ha PBIHKAX
B2B u B2C

KaxkoBs! nienu u 3agauun
COBPEMEHHOT0 MapKe-
TUHTa?

Kakwue xoHuenmmm Mapke-
THUHTa XapaKTePHBI AJis CO-
BpeMEHHOro On3Heca?

3aganus
JUIST ca-
MOCTOSI-
TEILHOM
paloThI:
3a7a49u
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DTHKa [OeI0BOro o0-

Tewma 3. Ctparerust 6p3H-

B uem criennduka mapke-

(1-4),

IICHMSL. JTUHTA THHTOBOTO TIOJIX0/a K KEHCBhI
HeoOxoaumbrii Tema 4. OcobeHHOCTH OT- OTIpeICIIEHUSIM TOBapa (1-2).
CIIEKTp (MHAHCOBBIX | PACIEBOr0 MapKETHHTA LIEHBI? DK3aMeH

MPOJYKTOB U YCIYT. Tema 5. Mapkertunr B chepe | KakoBbI mepCreKTUBBI (BO-

DKOHOMHUYECKHE U | YCIyT pa3BUTHS MAPKETHHTA B MIPOCHI
opuaMYeckne  acnekTsl | Tema 6. MexayHapoHbIT COBPEMEHHOM POCCHIi- 30-34)
WHBECTUIIMOHHON  Jesi- | MApKETHUHT CKOM TIPEINPUHIMATEIb-

TEJILHOCTH. cTBe?

DOKOHOMHUYECKHE U Kakwue ¢akTopsl HOBIHSITH
IOpUANYECKHE  ACHEKTHI Ha MOSBJIEHUE COLUATBHO-
CTpaxoBOUESTEIHHO- OpPUEHTUPOBAHHBIX KOH-

CTH. LENIUNA MapKeTUHTra?
OcHoBHbIE (puHAHCO- Kakue mopanpHO-3THYE-
BbI€ OpraHU3aIlK U TPo- CKHe mpoOsieMbl BO3HH-
(beccroHambHBICYYACT- KaroT MPU TMPUHATAU Map-
HUKM OaHKOBCKOH CH- KETUHTOBBIX PELICHUI?
CTEMBI. Kakne MmapKkeTHHTOBBIC

OcHoBHBIE OpraHHU3a- WHHOBAIIMH UCIIOJIB3YIO
U 1 TpodecCHOHAIb- poccuiicKue mpeanpusi-

HbI€ YYaCTHUKHCTPaxo- TUs?
BOT'O CEKTOpa.

OcHoBHBIE OpraHHu3a-
UM U TpOopeCcCCHOHATb-
HblE  yYaCTHUKUPBIHKA
LIEHHBIX OyMar u KOJUICK-
TUBHOTO WHBECTHUPOBA-
HUSL

OO0muue NpuHIMIBL U
TEXHOJIOTUU TMPOIAK

OO63BOH MOTEHIIUATIb-

HBIX KJIMEHTOB C LEJbIO
peoKeHusiGrHaHCO-
BBIX IPOJIYKTOB U YCIIYT.
HopmaTtuBHblE U Me-
TOJINYECKHE JIOKY-
MEHTBHI,pErJIaMeHTHPYIO-
M€ BOIPOCH MOJIO0pa
KPEAUTHBIX MTPOTYKTOB.
ITopsimok cocraBieHus H
3aKIIIOYCHHS JIOTOBOPOB
00uH(MOpPMALTMOHHOM
o0ecrieueHn WHBECTH-
IIMOHHBIX porpaMm
VMEPONPUITHI
HUIIK-1.2. Tema 1. Benenue B coBpe- 3ananus
YmMerh: MEHHBI MapKETHHT HpuBeire npumepe! Map- Ui ca-
KETHHTOBBIX HCCIIEI0BA-
OcymectBiare noaoop | Tema 2. CoBpeMeHHbIE HH- . MOCTOSI-
(UHAHCOBBIX TMPOIYKTOB | CTPYMEHTHI MAPKETHHTOBBIX HHH OIHACATEIBHOTO, TO™ 1 po it
o HCKOBOTO M SKCIIEPHMEH- i
U yCTyT. WCCIIeTIOBaHMI HA PBIHKAX paboThI:
[IpenocraBnare - | B2B u B2C TaHLHvoro xapaktepa. B 3a1a4u
KaKOH TOCIIeI0BaTeIbHO-
eHTy KauecTBeHHbIe po- | Tema 3. Ctpaterust OpaH- (1-4),
CTH BBI TIOBezieTe cOOp .
(dbeccHOHATBHBICYCITYTH, | AWHTA KEHUChI
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OpUEHTHpPOBAaHHBIE  Ha
noTpeOHOCTH M HHTEpe-
CBHIKJIEHTA.

Cobupats, aHAIU3HPO-
BaTb M MPEAOCTABIATH
JOCTOBEpHYIOHMH(pOpMa-
L[MI0 B MaciiTabax BCEro
CIIeKTpa ¢duHaHCO-
BBIX(MHBECTUIIMOHHBIX )
YCIIYT.

BricTynaTts B kauecTBe
JKCIlepTa B IIpoOILECCE
MPUHATUSKIMEHTOM BaX-
HBIX (PMHAHCOBBIX (MHBE-
CTUIIMOHHBIX ) PEIICHUN.

PaccuuteiBath  cTOM-
MOCTh (DMHAHCOBBIX pe-
IMIEHUH, OICHUBASITIOTCH-
[UATbHBIE PUCKH.

OcymiecTBIsITh  TPO-
(dbeccuoHanbHble  KOH-
CyJIbTallU,rapaHTUPYIO-
e TMOHMMaHHE BCEX
MIPEUMYIIECTB, BO3MOXK-
HOCTEWH PUCKOB.

YuuThiBaTh TEKYIIYIO
(UHAHCOBYIO CHUTYaILUIO
u MEePCIIEKTUBYIIPU
OLIEHKE  NPEIOKECHHH,
HaIpaBIIEHHBIX HA pelle-
HUEe(UHAHCOBBIX  3aJad
KJIMEHTA.

IInanupoBaTh, IPOTHO-
3UpoOBaTb M OILICHUBAThH
M3MEHEHUA(PHUHAHCOBOM
CUTYallMy IIPU N0JIb30Ba-
HUU (PUHAHCOBBIMU(UH-
BECTHLIMOHHBIMH) YCIIy-
ramH.

ITpoBepsaTe nOCTOBEP-
HOCTh HH(pOpManuu 006
MHBECTULIMOHHONYCIyTe
C DKOHOMHYECKOU U CIO-
PUANYECKON TOYEK 3pe-
HUSL.

OtcrauBaTh HMHTEPECHI
KJIMEHTa B MOBBILICHUH
KauecTBa JOCTYITHOCTH U
0€30MacHOCTH HWHBECTH-
LIUOHHBIX YCIIYT.

Tema 4. OcoOeHHOCTH OT-
paciieBoro MapKeTHHTa
Tewma 5. Mapketunr B chepe
ycyr

Tema 6. MexyHapoaHbIi
MapKETUHT

MapKETHHTOBON HH(OP-
MalllH B KaXKIOM U3 3THX
CIIy4aeB U noyemy?

B uem nposiBisercs xa-

pakTep BHYTPUOTpPACIEBOM

KOHKYPEHLIUU (KOHKYpEH-
TOB, KOHKYPEHTHBIX CTpa-
TEruil) Ha pa3Iu4HbIX OT-
paciIeBbIX phIHKAxX?

Kak MoxkeT nposBiIsATbCS
KOHKYPEHTHas CHJIa CIIy-
YallHBIX KOHKYPEHTOB?
Kaxas u3 Bcex BO3MOX-
HBIX PeaKLUil noTpedu-
TEJsl Ha MOKYIIKY SIBIISIETCS
ONTUMAJIBHOU C TOYKHU
3peHus mapkerunra? Ilo-
Ka)KUTE CBSI3b JOCTUXKE-
HUS TAKOW peaKuuu C 3a-
Ja4eil MO3UIMOHUPOBAHMS
TOBapa

(1-2).
DK3aMeH
(Bo-
MIPOCHI
30-34)
DK3aMeH
(BO-
pocsl 1-
7)

HUIK-1.3
Baanern:

Tema 1. BBenenue B coBpe-
MEHHBI MapKETHHI

Urto u3 cebst mpeacTan-
JISIFIOT KaOWMHETHEBIE U T10JIE-
BBIE HCCIIeOBaHUs?

Samanus
TS ca-
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[IpenocraBnenue mo-
TpeOuTe 0 (PUHAHCOBBIX
ycyruHdopmaIu o co-
CTOSTHUH U MEPCIIEKTUBAX
PBIHKA, TEHACHIUAXB 13-
MEHEHHHU KYPCOB IIEHHBIX
Oymar, HIHOCTpaHHOH Ba-
JIOTHL,YCIIOBUH 10 OaH-
KOBCKUM IPOJAYKTaM H
yCIlIyram.

PazpsicHenue  cytu
(UHAHCOBBIX TPOAYKTOB,
IOPUINYECKUX ~ MIKOHO-
MHUYECKHUX  XapakTepu-
CTUK (PMHAHCOBBIX IIPO-
TYKTOB UYCIIYT.

IIpenocraBienue no-
CTOBEpHOU HH(pOpMAIH
[0 KOHTpPareHTam,yclo-
BUSIM, TpeOOBaHUAM K
KOHTpAareHTy, MpeaMeTy
C/IETIKU.

CocraBieHne OKOH-
94aTeIbHOTO nepevHs
Ipe/UIaraéMblX KIHEHTY
(UHAHCOBBIX IPOITYKTOB.

KoncynsTupoBanue
KJIMEHTa 10 BOIpOcCaM
COCTaBJICHHSUTHIHOTO
OroJKeTa, CTpaxOoBaHMs,
dbopmupoBanus  cOepe-
KEHUHN,yIIpaBIeHUus Kpe-
JUTHBIM U MTHBECTUIMOH-
HBIM TIOpTderneM.

PasbsicHeHne KJIU-
€HTY SKOHOMHYECKUX U
MPaBOBBIXMOCIIECICTBUIA
(MHAHCOBBIX pEIIEHUH

Omnpenenenue (Ha oc-
HOBAaHMU 3ampoca KIu-
€HTa) KpUTepueBOTOOpa
MOCTaBIIMKOB (hUHAHCO-
BBIX yCIyr U noadoprio-
CTaBIIMKOB B COOTBET-
CTBHH C BBIICJICHHBIMA
KPUTEPUSIMH.

Opranmszanusa  1mpo-
Jaku (PUHAHCOBBIX MPO-
IYyKTOB (OaHKOBCKHUEe-
MO3UTHI, MMaeBble (POH/BI,
Opokepckoe 00CTy)KHBa-
HHE,00€3IMYCHHBIN  Me-
TAQJUIMYECKUH CYeT) B

Tema 2. CoBpeMEHHBIE UH-
CTPYMEHTBI MAapKETHHTOBBIX
HCCIIEIOBAaHUM HA PhIHKaX
B2B u B2C

Tewma 3. Ctparerust 6p3H-
JIMHTa

Tema 4. OcoOeHHOCTH OT-
pacieBoro MapKeTUHra
Tewma 5. Mapkertusr B chepe
yciyr

Tema 6. Mex1yHapoaHbIiI
MapKETUHT

Bunel nonessIx uccuaeno-
BaHUU.

Meroapl cOopa u aHaMHM3a
BTOPUYHBIX JaHHBIX.
KaxoBa mozens nenoct-
Horo npoaykra o T. Jle-
BUTTY?

Kaxkue coBpemenHbie Map-
KETUHIOBBIE TEXHOJIOTUU
HCIOJIB3YIOTCS AJIsl peasu-
3alMH IEPCOHAIN3UPOBaH-
HOTO MOJX0/a B MapKe-
TUHIOBOM NPAKTUKE MTPEI-
HNpUATUS?

MOCTOSI-
TeJILHOM
paboTHI:
3aJa4n
(1-4),
KEHChI
(1-2).
DK3aMeH
(BO-
MPOCHI
15-19)
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paMKax  IEpCOHAIBHO-
ropuHaHCOBOTO IJIaHA.
JomnonauTenpHas
npojaxa  (UHAHCOBBIX
MIPOYKTOB B paMKaxIiep-
coHanmpHOrO  (puHAHCO-
BOTI'O IJIaHA.
KoncynsTupoBanue
KOHTpAareHToB 110 BOIPO-
cam, OTHOCSIIUMCS
KKOMIIETEHUIUU JesATENb-
HOCTH.
ObecrieueHne  B3aUMO-
NEUCTBUS CTPYKTYPHBIX
MoApa3AeICHUAOPTaHH-
3a0Md NpPU COBMECTHOU
NEeATEIbHOCTH; y4acTHUE
BIJITAHUPOBAaHUU  MEPO-
MPUSATUIN, HAPABIICHHbIX
Ha [OBBILIEHUEKAYECTBA
(uHaHCOBOIO  CcepBHCa
OpraHu3aIuu

IIK-2. Cnocobonocmuio paspadbameléams KOpRopamueHy0 Cmpamezuro, npoZpammuol
3AUUOHHO20 PA3GUMUSL, CMPAMEZUYECKO20 YNPAGIeHUA U 0Decneuusams ux peaiu3ayuio

op2anu-

MK-2.1.
3HaTh:
Teopust u coBpemeHHast
npakTuka  (opmuposa-

HUS U (YHKIMOHHMPOBa-
HUSI CUCTEM BHYTPEHHETO
KOHTPOJIA
Cy1iecTByroIMe TCH/ICH-
LIUU 10 U3MEHEHHUIO 3aK0-
HozjarenbcTBa  Poccuit-
ckoii Penepauuu, UMEHo-
1€ OTHOIIEHUE K BHYT-
pEHHEMY KOHTPOJIIO
[To3unumn  pykoBojCTBa
HKOHOMHYECKOT0  CyOb-
€KTa 10 JaJbHEHIIEMY
Pa3BUTHIO CHUCTEMBI
BHYTPEHHETO KOHTPOJIS
Cucrembl BHYTPEHHETO
HOPMAaTHUBHOTO peryJsu-
pOBaHUs SKOHOMHUYE-
ckoro cyonsekta [Ipodec-
CUOHAJIbHBIE W JTUYE-
CKHue  TpeOOBaHHS K
IITaTHBIM  COTPYIHUKAM
CIIy’)kObl ~ BHYTPEHHETO
KOHTPOJIA

Tema 1. BBenenue B coBpe-
MEHHBII MapKETUHT

Tewma 2. CoBpeMeHHbIE UH-
CTPYMEHTBI MapPKETUHTOBBIX
HCCIEA0BaHUI Ha PhIHKAX
B2B u B2C

Tema 3. Ctpaterust OpaH-
JTUHTA

Tema 4. OcobeHHOCTH OTpac-
JIEBOT'O MapKETUHTA

Tema 5. Mapketunr B chepe
ycayr

Tema 6. MexxayHapoaHbIi
MapKETHHT

Kaxue usmenenus npo-
HCXOJAT BO BHEIIHEM
OKpPY>KCHHH OpraHu3a-
un?

Kakue ¢akTops! BHYT-
PEHHEN cpebl OpraHusa-
{11 OIPEIEIAIOT €€ pe-
CYPCHBII M1 UHHOBAI[MOH-
HBIN moTeHnuan’

B uem cymHOCTh TEXHO-
Joruu GeHYMapKuHra?

B uem npuHnunuaneHoe
oTianuue GpakTopoB
MaKpO- ¥ MUKPOCPE/IbI
MapKeTHUHIa C TOYKH 3pe-
HUS yTpaBieHUs?

Samanus
IS ca-
MOCTOSI-
TCIBLHOM
paboTHI:
3aJa4n
(5-8),
KEHCHI
(3-5).
OK3aMeH
(BO-
poCHI 8-
10)
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IK-2.2. Tema 1. BBenenue B coBpe- KakoBrbI ocHOBHEBIE Xa- Samanus
YMmern: MEHHBI MapKETHHT paKTEepUCTUKH HAOMIOAE- | AJIA ca-
Pemats 3agaun uccneno- | Tema 2. CoBpeMEHHbIE HH- HUS Kak MeToza coopa MOCTOSI-
BaTEIbCKOTO W TPOEKT- | CTPYMEHTHI MAPKETUHTOBBIX | MApPKETHHTOBOW WH(GOP- | TEIHHOU
HOTO XapakTepa, CBsI3aH- | HCCIIE0OBaHUIN Ha PhIHKAX Manuu? paboThI:
HBIEe ¢ MoBbIIeHHEM 3¢- | B2B u B2C KakoBbI OCHOBHBIE Xa- 3a1a4u
¢dexTuBHOCTH cucTembl | Tema 3. Ctparerus OpaH- pakTepucTuku skcrepu- | (5-8),
BHYTPEHHETO KOHTPOJISI | IWHTA MEHTa KaKk MeTojla cOopa | KEHCHI
dopmupoBath KoHIen- | Tema 4. OcobeHHOCTH OTpac- | MapKeTHHroBoi uHpop- | (3-5).
M1 ¥ TIOJUTHKU Pa3BU- | JIEBOTO MAPKETHUHTA Manuu? DK3aMeH
THSI CUCTeMBbI BHYTpeH- | Tema 5. Mapkerusr B cepe | KakoBbl OCHOBHBIE Xa- (BO-
HEro KOHTPOJIS yCIIyT PaKTEpUCTUKH OIpoca MPOCHI
OrneHuBaTh cootBeT- | Tema 6. MexxmyHapoIHBII Kak MeToza coopa mapke- | 11-14)
CTBUE pPabOThl CHUCTEMBI | MAPKETHUHT TUHTOBOU nHpOpMarmu?
BHYTPEHHET0 KOHTPOJIS Kaxue meroasl mapke-
JEUCTBYIOLLIEH  HOpMa- TUHTOBBIX UCCIICIOBAHUI
THUBHOI 0aze MO3BOJIAIOT JyYIII€ T0-

HATB OTpeduTenein?

Kaxue ocHOBHBIE BUIBI

NeSATEeILHOCTH TPETy-

CMaTpPUBAIOTCS B 1ie-

IIOYKE CO3JaHMsI CTOMMO-

ctu?

Kakue obecnieunBatroiue

BUJIBI JICSTEILHOCTH OTO-

BAPUBAIOTCS LEMOYKOU

IIEHHOCTH?
MK-2.3 Tema 1. Benenue B coBpe- UYro u3 cedst npeacras- 3ananus
Baaners: MEHHBI MapKETHHT JSIOT KaOMHETHBIE U [T0- | 7S ca-
Opranuzanus paspa- | Tema 2. CoBpeMEHHbBIE UH- JIEBBIE HCCIICIOBAHUSA? MOCTOSI-
OOTKM MPEATIOKEHUH I | CTPYMEHTHI MAPKETUHTOBBIX | BUABI MONEBBIX UCCEN0- | TEIBHON
PYKOBOJICTBA OSKOHOMH- | UCCJIEIOBAHHI Ha PhIHKAX BaHMII. paboTHI:
geckoro cybwekta mo | B2B u B2C MeTtonsl cOopa u aHa- 3a7a4u
cTpateruu pas3BuTus cu- | Tema 3. Ctparerust OpaH- 7132 BTOPUYHBIX JaH- (5-8),
CTeMbI BHYTPEHHETO KOH- | TUHTa HBIX. KEHChl
Tposist B 9koHOMHUYeckoM | Tema 4. Ocobennoctu otpac- | Kakue meroas! ucrons- | (3-5).
CyOBEKTE U 1O MOJUTUKE | IEBOTO MAPKETHUHTA 3YIOTCS 1151 IPOTHO3UPO- | DK3aMEH
B obnactu BHyTpeHHero | Tema 5. MapkeTusr B cdepe | BaHUS 3aTpat U NpHU- (BO-
KOHTPOJIS yCIIyT obuH? MIPOCHI
Pa3pabotka puck-opu- | Tema 6. MexayHapoaHbIi Kaxwue mogxons! ucrosnb- | 40-44)

€HTUPOBAHHBIX T'0JIOBBIX
MU OIICPAaTUBHBIX IIJIAHOB
paboThl CHUCTEMBI BHYT-
PEHHEr0 KOHTPOJS, HX
MpeICTaBIICHUE Ha
YTBEP)KICHUE  YIIOJIHO-
MOYEHHBIM PYKOBOIUTE-
JIM  SKOHOMHYECKOTO
cyObeKTa, KOHTPOJb HX
BBITOJIHEHUS

PykoBoacTBo pazpabot-
KO W  yTBepXKJIeHHE

MapKETHUHT

3YIOTCS [IPH OLIEHKE PbI-
HOYHOU aJIEKBATHOCTHU TO-
Bapa?
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RO ~No O~

17

0.
11.
12.
13.
14.
15.
16.

BHYTPEHHUX perjamMeH-
TOB, ONPEAEISAIOMINX T10-
panok  hopmMupoBaHUS
MOJUTHKH,  TMPOrPamM,
MEePCIIEKTUBHOTO U T0J10-
BOTO IUIAHOB PabOTHI CH-
CTeMbl BHYTPEHHET'O KOH-
TPOJIE HKOHOMHYECKOTO
cyOBeKTa

COop, anams u 006001Ie-
HUEe UHPOpPMAIUH O POC-
CUICKOM U MEXKIYHapO-
HOM OIIbITe paboThl CH-
CTeM BHYTPEHHEIro KOH-
Tponsi, (opmHupoBaHUE
3aJlaHuil 10 pa3paboTKe
00OCHOBaHHBIX HaIpaB-
JICHUW WX Pa3BUTHUSA
Pa3pabotka 3aBepiuaro-
[IUX JIOKyMEHTOB IO pe-
3y/lbTaTaM BBIMOJTHEHHUS
3aJlaHuil 10 pa3paboTke
CTpaTeruu pPa3BUTHUS CH-
CT€MbI BHYTPEHHETO KOH-
Tponsi Bueapenue crtpa-
TETWy Pa3BUTHUS CUCTEMBI
BHYTPEHHETO KOHTPOJIS B
MIPAKTUKY PabOTHI SKOHO-
MHUYECKOT0 CyOBeKTa

7.2. Hepeqeﬂb BOIIPOCOB AJISI MOATOTOBKHU K l'lpOMe)KyTO‘lHOi/i arrecranmumn

IK3aMeHy

COBpeMeHHBIG MapKETHUHI'OBBIC KOHICTIIIMN YIIPABJICHUS NPCAIIPUATHEM.

BzanMocBs3b MOHATHI «yHnpaBJICHUC MapKeTI/IHFOBOﬁ ACATCIIbHOCTBIO IPEATIPUATHS U «KMAPKE-

THHT'OBOE yIIPABIICHUEY.

VYnpaBieHuss MapKeTHHIOBOH J1€ATEIbHOCTHIO COBPEMEHHOW OpraHU3aIiH.
OpraHu3anys ynpasjieHHs MApKETHHTOM B COBPEMEHHOI OpraHu3alny.
Knaccugukaius MapkeTHHIOBBIX UCCIIEI0BaHUM.

KonnyecTBeHHBIE METOIBI MAPKETHHTOBBIX HCCIIEIOBAHUH.

KayecTBeHHBIE METO/IbI MAPKETUHTOBBIX HCCIEIOBAHUH.

Bri6op meTona cOopa MapkeTHHIOBOM HH(pOpMAIUH.

CymHOCTb, cojiep>KaHue U BUJbI OpPIHIOB.

Crparerust co3laHus U pa3BUTHS OpIHJIA.

MeTob! HccieIoBaHus BOCIPUATHS OpIHIa MOTPEOUTEISIMHU.

TexHonoruu 6paHIUHTA.

CyIHOCTh U OCHOBHBIE OCOOEHHOCTH MTPOMBIIIJIEHHOTO MAapKETHHTA.

OcobeHHOCTH crIpoca Ha MPOAYKIIUIO IPOU3BOJCTBEHHO-TEXHUYECKOTO HA3HAYCHHUS.
Oco0eHHOCTH KOMITJIEKCa MAapKETHHTa TIPOTYKIIMH MTPOU3BOICTBEHHOTO Ha3HAYCHUS
®opmMupoBaHUE TOBAPHOU U ACCOPTUMEHTHOM MOJIUTUKU HA MIPOMBIIICHHBIX PHIHKAX.
. LleHOBas MONMTHKA HA TTPOMBIIIJICHHBIX PHIHKAX.
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18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

KoMMyHHKaIMM Ha TPOMBIIIJICHHBIX PhIHKAX.

Lenu u QpyHKIIMM MapKeTUHTa B chepe oOpaleHus.

Oco0GeHHOCTH MapKEeTHHTa B TOPTOBO-IIOCPETHUUECKUX OpraHU3aIHsIX.

Oco0eHHOCTH KOMILJIEKCa MApPKETUHTa B PO3HUYHOM TOPTOBIIE.

My pO3HUYHOTO TOPrOBOTO MPEANPUSATHS: 0COOCHHOCTH (OPMUPOBAHUS U BOCIIPUSATHSL.
Xapakrepuctuka cepsl ycayr. OTIIMYUTENbHbIE CBOMCTBA YCIIYT.

OcoGennoctu poiHKa ycnyr. KoHnenuuu MapkeTuHra B cepe yciyr.

MapkeTHHT-MUKC B cepe YCIyT.

Oco0eHHOCTH peanu3alui KOMILIEKca MapKETHHTa B chepe YCIyT.

Mesx1yHapOAHbIE MOJEIIN MAapKETHUHTA yCIIYT.

JlosimbHOCTH OTpeOuTENEH, ee CyIHOCTh, POPMUPOBAHUE U U3MEPEHHE.

YcnoBus qoCcTHKEHUS TOsITbHOCTH. [IporpaMMBbl OsITBHOCTH U UX 3 (HEKTUBHOCTS.
KauecTBo B chepe yciyr u craHAapThl 00CTYKUBAHUS.

CymHoCTb, 11eJ1b, 33/1a4i (UHAHCOBOTO MapKETHHTA.

OCo0EHHOCTH MCTIOJIb30BAaHMSI MAPKETUHTOBBIX KOHILEIIINIA Ha (PUHAHCOBOM PBHIHKE.
[TonsTe u cnenuduyeckre 0COOEHHOCTH OAaHKOBCKOTO MapKETUHTA.

CoBpeMeHHbIE HanpaBieHUs 0AHKOBCKOTO MapKETHHTA.

Buner 6ankoBckux ycinyr. CerMeHTUPOBaHUE PHIHKA M0 XapaKTePUCTUKAM MPEAIaraéMbIX YCIIyT.
bankosckas pexitama. OCOOEHHOCTH CO3aHUs PEKIAMHOM MPOAYKIIHH.

CyIHOCTh M 0COOEHHOCTH CTPAXOBOI'0 MAPKETHHTA.

Br16op pexnamoHocuTeNEel Py MPOBEACHUN PEKJIAMHOM KaMITaHUU Ha (PUHAHCOBOM pBIHKE.
Mesx1yHapOAHBII MAPKETUHT: CYIIHOCTb, 1I€TTH, OCOOEHHOCTH.

OcHoBHBIE (POPMBI BBIXOJa HA BHEITHUH PHIHOK.

DOBOJIIOLUS OCHOBHBIX CTPaTErHii MEXTyHapOJAHOTO MAPKETHHTA.

[IpenmymiecTBa U HEAOCTATKH CTPATETUHU TI00ATHU3AIIH.

[TpoGieMbl OCYIIECTBICHHS MEKIYHAPOJHBIX MAPKETUHTOBBIX HCCIIEIOBAHUM.
OcoOeHHOCTH MEKIYHAPOIHOU PEKIIAMBI.

7.3. IlpumepHbIe TeCTOBBIE 3aaHUs ISl
KOHTPOJIAA (MOHUTOPMHIA) KAYeCTBA YCBOCHHUS MaTepHaJia B T.4. B PAMKax py0e:KHOro KOH-
TPOJIst 3HAHMIT?
1.Ha coBpeMeHHOM 3Tane pa3BUTHsI MAPKETUHIA €r0 TPAKTYIOT KaK:
1) uccnenoBaHue prIHKa;
2) u3y4eHue NOKynaTeJIbCKOro MoBeIeHMS;
3) HOBBII TEPMUH AJ11 0003HAYEHUSI COBITA;
4) xomIuIeKc GpyHKIUI 110 OpraHU3aluy peKIaMHbIX KOMITaHUH;
5) KOHIENIHIO YIIPABJICHNS OPUEHTUPOBAHHYIO HA TOTPEOUTES.
2. YcTaHOBUTE XPOHOJIOTHYECKHM MOPSIOK IEPUOIOB PACIIPOCTPAHEHH S KOHLIENIUI YIIPABIICHUS
MapKeTHHTOM:
1) coBepiIeHCTBOBaHME POM3BOJICTBA;
2) COBEpLICHCTBOBAHUS TOBapa;
3) MapKeTHHra NapTHEPCKUX OTHOLICHUH;
4) MapKeTHHTa;
5) conuanbHO-3TUYECKOT0 MapKETHHTa,;
6) UHTEeHCU(PHUKAIIMTN KOMMEPUYECKHUX YCUITUH.
3. Llenbio GyHKIMOHUPOBAHUS MAPKETUHIOBOI HH(OPMAIIMOHHON CUCTEMBI SIBIISICTCS:
1) cOop maHHBIX JUIsl OPTaHOB TOCYJAPCTBEHHON CTATUCTHKH,
2) mpexacraBieHue HHOOPMAIMH JUI IPUHATHS YIIPaBIEHYECKUX PeIICHUl;
3) co3maHue MmiIaHa MapKETHHTa;
4) peanuzanusi MApKETHHIOBOM KOHIEMNIIUN YIPABICHUS MPEANPUITHEM.
4. Habop MHCTPYMEHTOB KOMMYHUKAIIMOHHOM MOJIMTUKU BKIJIIOUAET B cEOsl:

*Py6exHbIIH KOHTPOJIL 3HAHUI TPOBOUTCS JUIS CTYJIEHTOB O4HON (POPMBI 0OYUEHHS U OLIEHUBAETCS 110 LIKAJIE
«3a4TCHO\»HE 3a4TCHO
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1) Habop dynkIMii Mo GopMUPOBAHUIO MPOU3BOJICTBEHHOTO U TOPTOBOTO aCCOPTUMEHTA;
2) cTUMyIIUpOBaHHE COBITA;
3) KOMMYHUKAIIMH CUCTEMbI TETUIOCHAOXKEHUS PEANPUATHUS;
4) nia" MapKeTUHTa 10 MPOAYKTY;
5) MeponpuATHs «ITA0TUK PHUICHIIIH3.
5. Llena, obecrieunBaromias MoJIHOE MOKPHITHE PACXOI0B TOJIBKO B pacueTe Ha MPOTHO3UPYEMBbIN
0e3yOBITOUHBIN 00bEeM MPOJIaXK U HEellpremiieMast AJisl APYTuX 00bEMOB, 3TO IIeHA:
1) npenenbHasi;
2) nenenas,
3) nmporHo3Hasi;
4) 6e3yOBITOYHOCTH.
6. Ha pbIHOK BBIITyIIIEH HOBBIN MaTepuall, KOTOPBINA MPEICTaBIseT YTPo3y TOBapy MNPEANPUATHIO.
@dupma B 3TOM CiIydae:
1) opranu30BBIBAET B T'a3€Te CTATHIO CHEIHAINCTA O Bpeie 0J00HBIX MaTEepUaIOB ISl 340PO-
BB,
2) obpamaercs ¢ xanoboit B PAC PD;
3) mpucrtymaer K pa3paboTke HOBOT'O TOBapa C JIyYIIIMMH CBOHCTBAMHU;
4) cHUXKAET LIeHYy Ha CYIIECTBYIOIIUN aCCOPTHUMEHT.
7. LleHoBast KOHKYPEHIIUS OTIIMYAETCA OT HELIEHOBOM:
1) pa3mMepom nuama3oHa KoseOaHuii 00beMa Crpoca;
2) ypoBHeM K03 (DUIIMEHTA YTACTUYHOCTH MPEUIOKEHUS 110 IICHE;
3) poiibto 11eHBI B 00ph0E 32 00BEM COBITA;
4) HE BO3MOKHOCTBIO HCIOJIB30BaTh OECIIATHYIO PEKIamy.
8. JleaTenpbHOCTh MO MJIAHUPOBAHUIO, BBIMOJIHEHUIO U KOHTPOIIIO (PU3NUECKOT0 NepeMEeIeHHS h3e-
TV 1 OTHOCSAIIMIACS K HUM WH(POPMAIIMU OT MECTa UX IMPOU3BOICTBA K MECTY MOTPEOICHUS:
1) pactipeneneHus;
2) TOBapOABHKEHUE;
3) MapKeTHHrOBasl JIOTUCTHKA,
4) MapKeTHHT yCIIYT.
9. YTBepKIeHHEe «HE MbITaliTeCh MPOU3BOIUTH TO, UTO MPOAAETCS KOe-KakK, a MPOU3BOIUTE TO, UTO
OyneT 6€3yCIIOBHO KYIUJICHO» XapaKTEPHO JUIsl KOHIIETIIUH:
1) coBpeMeHHOro MapKeTHHTa;
2) COBEpIIEHCTBOBAHMUS IIPOU3BOJICTBA;
3) COBEpIIEHCTBOBAHUS TOBAPA;
4) uHTEeHCU(PUKAIUU KOMMEPUYECKUX YCUIIUM;
5) counanbHO-3TUYHOTO MAaPKETUHTA.
10. I'apaHTuiHBIN U TOCTErapaHTUIHBINA CEPBUC OTHOCUTCS K:
1) TexHHMUECKOMY 00CTYKHUBaHHUIO;
2) mpeanpoIaxXKHOMY CEPBUCY;
3) MOHTaxy;
4) mocaenpoaxKHOMY CEPBHUCY.
11. 3HaHKe NOTPEOUTENBCKOTO MTOBEACHUS HEOOX0IMMO MapKeTOJIOTY JJIS:
1) aHaM3a prIHOYHBIX BO3MOKHOCTEM;
2) CerMeHTaIluu PhIHKA;
3) pa3paboTKH CTPYKTYPHI CIIy>KObl MAPKETUHTA;
4) ¢dopmMHupOBaHUS KOPIOPATUBHOM KYJIbTYpPHI;
5) cocTaBieHUs JOCbEe KOHKYPEHTOB.
12. TlonsiTue «OpaHI» BKIIIOYAET B ceOsl:
1) nuyHOCTB;
2) KOMIIAHUIO;
3) 06pa3 B BOOOpaKCHUH TOKYTIaTeNeH;
4) Bce BbIIIEHA3BaHHOE.
13. ToBapHsIi 3HaK — 3TO:
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1) Mapka uiu ee 9acTh, 00CCIICUCHHBIC TTPABOBOM 3aIIUTOM;
2) MapOYHBII MHCTPYMEHT B TOBAPHOU MOJUTHUKE (DUPMBI;
3) umsi, TepMUH, 3HaK, CHMBOJI, pUCYHOK WJIM UX COYETaHUe, IpeJHa3HaYCHHbIE IS UICHTUDU-
KalluM TOBapOB WIN YCIYT;
4) yacTb MapKu, KOTOPYIO MOKHO MPOU3HECTH.
14. Yto o3nayaeT MmapkupoBka ®?
1) ToBapHBIi 3HAK, OKUAAIOIMUN IOPUAUYECKYIO PETUCTPAIUIO;
2) TOBapHBIH 3HAK, MPOLICAIINA OPUINICCKYIO PETHCTPALIUIO;
3) ToproBas Mapka;
4) OpaHA.
15. Beicokoe BIMsIHME TOPrOBOM MapKu KOMITAHUU O3HAYaeT:
1) mpakTH4eCKH HYyJIEBbIC IIAHCHI €€ yCIexa;
2) 3aTpYJHEHHBIN MOUCK U MPUBJICUCHUE KIIMEHTOB;
3) NOBCEMECTHYIO TOCYJapCTBEHHYIO MOIIEPKKY;
4) cepbe3HbIid Oapbep IS BXOJa KOMITAHUN-KOHKYPEHTOB Ha PHIHOK.
16. Hainure cuiibHOM TOProBOM MAapKH MO3BOJISIET KOMITAHUU:
1) He pacIMpATH CHEKTP YCIIYT 110/ OJAHON MapKoOu;
2) ycraHaBIuBaTh 00J1€€ BHICOKHUE 1ICHBI;
3) 1oJIb30BaTHCS HAJIOTOBBIMU JIBIOTAMU;
4) yBeIMYUTH PUCK HEMOIyUYEHUSI TOHOpapa.
17. KomnaHuu-1oKynareiau NpeAarnoynuTaloT UMETh HECKOJIBKUX MTOCTABIIUKOB JJIsl TOTO, YTOOBI:
1) u3bexaTh aOCOMIOTHON 3aBUCUMOCTH OT OJHOTO U3 HUX;
2) cpaBHHUBATh IIEHBI U KA4€CTBO PabOTHI Pa3IMUHBIX MOCTABIIHUKOB,;
3) COKpaTUTh KOJIMYECTBO BO3MOKHBIX MOCTABIIUKOB AJI1 KOHKYPEHTOB;
4) He ckamMBaTth y ce0s OONbILINE 3a11achl ChIPbs U MaTEpUAJIOB;
5) u36exaTh AOITOCPOUYHBIX OTHOIICHHUN C OJJHUM MOCTABIIHKOM.
18. Unensl 3aKyImOYHOTO EHTPA OpTraHU3aIMH, YIPABISIONINE TOTOKOM HH()OPMAITUHN K OCTaIbHBIM
YJieHaM IeHTpa:
1) nmpuBpaTHUKU;
2) moKymnaTenu;
3) nuua, NpUHUMAIOIIUE PEIICHUE;
4) nuna, oKa3bIBAIOLINE BIUSHHE;
5) MHULIMATOPHI 3aKYIKH.
19. Unens! 3aKymnaroiiei oprann3aluy, MeroIye opuuaibHble WK Heo(UIHaIbHbIE TOJIHOMO-
qust 17151 BBIOOpA MIJIM OKOHYATENIbHOTO YTBEP KIEHUS TOCTABIIUKOB!
1) mpuBpaTHUKH;
2) moKymnaTenu;
3) nuna, okas3blBaIOLINE BIUSIHUE;
4) MHUIMATOPBI 3aKYIIKHU;
5) nuua, NpUHUMAIOLIHE PEeLIeHHE.
20. YenmoBek, MepBhIM IpeJIararoiuii KyluTh ONpeaeEHHBIN TOBAp UK YCIYTY:
1) wuHHIMATOD;
2) BAMSATENBHOE JIUIIO;
3) mokymarels;
4) monb30BaTENb;
5) COBETYHK.
21. Dramn nporuecca OCyIeCTBICHUS 3aKYIIKH, HA KOTOPOM KOMIAaHUS-TIOKYIaTellb MPUHUMAET pe-
LIEHHWE MTPOUIMTh, U3MEHUTH WJIM IPUOCTAHOBUTH COIVIAILIEHUE C TOCTABILIUKOM:
1) ouenka 3¢ppexkTUBHOCTH PaOOTHI MOCTABIINKA;
2) odopmieHue 3aKasa;
3) BBIOOp MOCTaBILINKA;
4) 3ampoc MpeIoKeHuH;
5) TOWCK MOCTaBIIHKA.
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22. Komnanusi, 00ci1y’KuBaroIias HeOOoJIbIINE CETMEHTHI, HE MPUBJIEKAIOIINE OCTAIbHbIE KOMIIAHUH
OTpaciu, — KOMIaHHS:

1) mupep pwIHKa;

2) HpeTEeHIEHT Ha JIUJEPCTBO;

3) mocienoBaTeb;

4) obcmyXuBaroIasi ppIHOYHYIO HULTY.

23. Kananamu MHTEpaKTUBHOI'O MAPKETHHIA SBIISIOTCS:

1) a1eKTpOHHBIN MarasuH;

2) TenexkoH(pepeHIIns,

3) aJ1eKTpOHHAas M0YTa;

4) TeneBU3MOHHAs PEKJIaMa;

5) TenemarasuH.

24. Haubonee BaxHbIE KPUTEPHH ITPU BEIOOpPE aCCOPTHUMEHTA TOBAPOB, 3aKyAaeMBbIX JIJIs pean3a-
LIUH Yepe3 CeTh PO3ZHUYHBIX Mara3uHoB:

1) obopaurBaeMOCTb 3a11acoB U BaJIOBas Mapka,

2) W3BECTHOCTb TOPrOBOM MAapKU MOKYMATEISIM U 00bEMBI ITPOAAK;

3) pekiama COOTBETCTBYIOIIMX TOBAPOB U MPEOCTABIISIEMbIE CKUIKU;

4) o0BbeMbl MOCTABOK U YIIaKOBKA;

5) TUI NOKYNaTeIbCKOIO MOBEIEHUS.

25. C uenblo COKpaleHNs KOJIMYECTBA 3BEHbEB B TOBAPOIIPOBOASIICH CETH NCIOIb3YETCs:

1) mouck KOHEUYHBIX MOTPEOUTENEN, 3aMHTEPECOBAaHHBIX HE B IIEPETIPOJIAXKE, a B UCIIOJIb30BaHUU
TIPOJIYKIIUH;

2) opraHuzaius KOPIOPAaTUBHBIX CUCTEM PACTIPECICHUS;

3) apeHJa pO3HMYHOMN CETH M COKpAIEHNE ONTOBBIX MPOJIAXK;

4) yMeHbIIEHUE KPATHOCTH PA30BbIX MOKYIIOK;

5) cykeHHe acCOPTUMEHTA Pealu3yeMbIX TOBAPOB.

26. Ycmyra — aT0:
1) ynpaBienue cObITOM;
2) NpOAYKT TPy/ia, TPOU3BEICHHBIN JJIs IPOIAXKU;
3) pe3ynbTaT TPYAOBOH NEATENBbHOCTH, SABISIOMIMNACS MOJE3HBIM 3(P(PEKTOM; YA0BIETBOPSIOLIUM
Kakue-1100 MOTpeOHOCTH YeTIOBEKa,
4) nro0as 1eATeNIbHOCTh, HAIIpaBJIEHHAs Ha MOJIy4yeHHe TPUOBLIH.
27. K OCHOBHBIM XapaKTEpUCTHKaM yCIYyT HE OTHOCSAT:
1) HEOCsI3aeMOCTb YCIYT;
2) HEeCTaH/IapTHOCTh YCIIYT;
3) HEMOCTOSIHCTBO KauecTBa yCIyT;
4) HeOATOBEYHOCTb.
28. TIpennpusarust ObICTPOro MUTAHUS OOBIYHO Pa3BUBAIOTCS MO MPUHLIUITY:
1) ¢panuaiizuHra;
2) OpaHANHTA;
3) coMIIuHra;
4) cOBITOBOIO MapKeTHHTa
29. baHKOBCKMI MapKETHHT — 3TO:

1) cucTeMHBIi MOAX0]1 HHBECTOPOB-TIPOIABIIOB K YIPABJICHUIO pean3anueil GUHAHCOBBIX aKTH-
BOB (JIeHEr, LEHHBIX Oymar, JparolleHHbIX METaUIOB M KaMHEH) M HMHBECTOPOB-MOKyIMaTeiel K
YIIPaBJICHUIO HAKOIUIEHUEM (PUHAHCOBBIX aKTHBOB;

2) KOMIUIEKC JIEHCTBH, HAITPaBJICHHBIN Ha MAKCUMU3AIMIO MPUOBUTA CTPAXOBIIMKA 3a CUET OoJiee
MOJTHOTO y4eTa MOTPeOHOCTe! U MpeANoUTeHUH CTpaxoBaTeeii;

3) u3ydeHue KpeAMTHBIX PECYpCOB, aHAJIW3 (PMHAHCOBOTO COCTOSIHMSI KJIMEHTOB, NPHUBJICUEHUE
BKJIa/I0B B OAHKH H T.JI.

30. KomIekc cTpaxoBOro MapKeTUHra — 3To:

1) HaGop moagaroIKXCs KOHTPOJIIO MTEPEMEHHBIX (PAKTOPOB MAPKETHHIa, COBOKYITHOCTh KOTOPBIX

CTPaxOBILHUK HUCIOJIB3YET JIJIs MOTYUYESHHUS JKeIaeMON peaKIMK LeJIeBOro phlHKa CTpaxoBaTeliei;
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2) NeUCTBUS CTPAXOBIIHMKA IO PACTIPOCTPAHECHUIO CBEJICHUN O CBOMX JIOCTOMHCTBAX, YOCKICHHUIO
IIEJIEBBIX CTpaxoBaresel B HE0OXOIMMOCTH MOKYIKH CTPAaXOBOH MPOAYKIUH;
3) ocobas cuctemMy TUCTpUOYIINH, KOTJ[a HE3aBUCHMBIE YIaCTHUKH CETH 3apadaThIBalOT KOMHUCCH-
OHHBIE OT MPOAAXK CTPAXOBOM MPOAYKLHUH, IIEPEIABAEMON UM CTPAXOBIIUKOM;
4) KoMIIIeKC 1eHCTBUMN, HAITPAaBJICHHBIM HA MAaKCUMU3AIIMIO TPUOBLTN CTPAXOBIIIKKA 3a CYET OoJiee
MOJTHOTO y4eTa MOTPeOHOCTEH 1 MPEANOYTEHHH CTPaXOBaTEIeH.
31. Pacuimpenrie HOMEHKIATYPbI LIEHHBIX OyMar Ha OCHOBE YTOYHEHHBIX JAaHHBIX O OTPEOHOCTSIX
WHBECTOPOB SIBIISIETCSA:
1) 3amaueid MOHUTOPUHTAa MAPKETHHTa,
2) cTpaTern4ecKou 3a1a4eil MapKeTHHTa;
3) onepaTUBHOM 3a/1a4eil MAPKETUHTA;
4) TaKTUYECKOM 3aa4eii MapKETHHTa.
32. [TombITKH KOMIIAHUX TIOJTYYHUTH BO BJIaJICHUE WIH MTOCTABUTH 1O/ O0JIee )KECTKUI KOHTPOIIb, KY-
MIUB KOHTPOJIbHBIN MaKeT aKI1il MPEANPUATHII KOHKYPEHTOB, Ha3bIBACTCS:
1) mporpeccuBHOM HUHTErpanuei;
2) rOpU30HTAIBHON WHTETPALUECH;
3) perpeccuBHON UHTETpAIUEH;
4) rOpU30HTAIILHOM TuBEpcU(UKAIIUEH.
33. Ilox MexTyHAPOIHBIM MAPKETUHTOM ITOHUMAETCS:
1) uzydyeHue MexaAyHaApOAHBIX PHIHKOB M aJanTalis OpOAYKIMH MO TpeOoBaHUs 3apyOemKHBIX
IIOKyIIaTeNeH;
2) MapKeTHHT, peaan3yeMblil HAIIMOHATBHON KOMITAHUEH Ha BHEIIHUX PHIHKAX;
3) MPOU3BOACTBO M COBIT SKCIIOPTHON MPOTYKIIHH;
4) ppIHOYHAS KOHIEHIUS YIPABICHUS ACSITEIbHOCTHIO MEXKIYHAPOJHOM KOMITAHUY;
5) cucremaTrueckas, iIaHoMepHasi 00paboTKa MEXAYHAPOIHBIX PHIHKOB HA Pa3IMUHbIX CTYIEHAX
MIPOJIBMIKEHHS TOBApa K MOTPEOUTEIIO.
34. ®opmMbl MEKTYHAPOIHON MAPKETUHIOBOM E€ATENBHOCTH — 3TO:
1) co3nanue B COOCTBEHHOM CTpaHe MPOU3BOICTBEHHBIX MOILTHOCTEH MO BBITYCKY MPOTYKIIUH TS
3apyOEKHBIX PHIHKOB;
2) CTPOUTENBLCTBO B APYTOi CTPAHE 3aBOJIOB «IIOJI KITFOU»;
3) coBpeMeHHble MH)XMHUPUHTOBbIE, KOHCAITUHTOBBIE, TU3UHIOBbBIE OIIEpalllH;
4) sKCHOpT, COBMECTHAS MIPEAINPUHIUMATENbCKAS JESITEIbHOCTh U IPSIMOE HHBECTUPOBAHUE 32 PY-
0exKOoM;
5) co3gaHne COBMECTHBIX TOPTOBBIX JJOMOB.
35. Komnanuto, paccMaTpUBaIONIyI0 BECh MUP B KAYECTBE €IMHOTO PhIHKA COBITA U (POKYCUPYIOIIYIO
BHUMaHME Ha OOLIMX MOMEHTAaX MOBEIECHUS MOTpeduTeNel, Ha3bIBAIOT:
1) sKcropTHOI;
2) ro6anbHOI;
3) HalMOHAJIBHOM;
4) ¢buHaHCOBOM;
5) TU3UHTOBOMA.
36. Ctparerust MapKeTHHIa, BApbUPYIOILAsi OT CTPaHbl K CTpaHe TOBAPHBI aCCOPTUMEHT, MapOUYHbIE
Ha3BaHMSI U PEKJIIAMHbIE KaMIIaHUH, HAa3bIBACTCSI:
1) nmuddepenmpoBaHHON MapKETUHTOBOM CTpaTerueii;
2) cTparerveit TuBepcUPpUKaIUY;
3) MaccoBBIM MapKETHHTOM;
4) ctpaterueit Mmonudukanum;
5) ctpareruei pocra.
37. dupma opranuzonaia B 3apyOeKHON cTpaHe JouepHee MpeanpusaTie. Y KaxXuTe, K Kakoil popme
OpraHM3alK MEXAYHAPOAHOIO MAPKETHUHIA 3TO OTHOCUTCSL:
1) npsmo# 3KCnopT;
2) JHULEH3UPOBAHHE;
3) mpOM3BOCTBO TOBAPOB IO KOHTPAKTY;
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4) mpsmMoe BIIaJCHHE;

5) coBMecTHOE peNNTPUHIMATEIBCTBO.
38. Teonop JleButt, aBTOp KHHMTU «TheMarketinglmagination» yTBep»KaaeT, 4YTo MOTPEOUTENH BO
BCEM MHpPE CTAHOBSTCS BCe OoJiee TIOX0XKH B CBOMX KEJAaHHSIX U MOBEACHUU. B 3Toif cutyanuu, oT-
MedaeT JICBUTT, MapKETOJIOTH JIOJIKHBI CTaH/IaPTU3UPOBATh CBOM MAPKETUHTOBBIC CTPATETHH U Map-
KETUHTOBYIO ICSITEILHOCTD C TeM, YTOOBI MOTYIUTh 3 (HEKT SIKOHOMHUH Ha MacITade MpON3BOACTBA.
Takum o6pazom, T. JIeBUTT o0y, maeT MapKETOIOTOB UCIIOIBb30BaTh:

1) crpareruro rio6aaIbHOr0 MapKETHHT A,

2) cTpaTeruro, OpuEHTHPOBAHHYIO Ha CIIPOC;

3) cTpateruro aganTaiuu;

4) cTpareruto, OpuEHTUPOBAHHYIO HA KOHKYPEHTOB

5) MapKETHHI'OBYIO CTPATETHIO MTOCIIEI0BATEIICH.

7.4. Onucanue nokas3arejed U KpuTepueB OLlEeHUBAHNUS C(POPMHUPOBAHHOCTH KOMIIETEH-
IMH HA Pa3/IMYHBIX dTanax ux (pOpMHPOBAHUSA;
LIKAJIbI M IPOLEeAYPHI OLleHMBAHUS

7.4.1. BoipocoB u 3ajaHuii VISl TEKYLIeH M MPOMEKYTOYHOM aTTeCTALNH

[Tpu ouileHKe 3HAHUI YYUTHIBAETCS YPOBEHb CPOPMHUPOBAHHOCTH KOMITETEHLIUH.
1. VYpoBeHb YCBOCHUS TEOPETUUECKUX TOJIOKECHUH JUCHUILTUHBI, TPABUIBHOCTE (Hop-
MYJIMPOBKH OCHOBHBIX IIOHATUHN U 3aKOHOMEPHOCTEM.
YpoBeHb 3HaHUS (PAKTHUECKOTO MaTepraia B 00beMe MPOrpaMMBbl.
Jloruka, CTpyKTypa U 'paMOTHOCTb U3JI0’KEHHUS BOIIPOCA.
YMeHHe CBS3aTh TEOPUIO C IPAKTUKOM.
Ymenue aenatb 00001IeHUS, BBIBOJIBL.

okrwn

Tabnuya 7.4.1.1

MIkana oueHUBAHUA HA DK3aMeHe

Ounenka Kputepun BbicTaB/IeHUSI OLIEHKHU

OTinyHO OO0yyaromuiicst T0JIKeH:

- IPOAEMOHCTPUPOBATH TIIYOOKOE U IPOUYHOE YCBOCHHE 3HAHUI
IIPOrpPaMMHOTr0 MaTepHaa;

- HCYEPIIBIBAIOIIIE, TOCIE0BATEIbHO, TPAMOTHO U JIOTUYECKU
CTPOMHO M3JI0KUTh TEOPETUUECKUI MaTepHall,

- IPaBUIIBLHO (POPMYJIMPOBATH ONPEEICHMS;

- IPOJIEMOHCTPUPOBATh YMEHUSI CAMOCTOSITENIbHOM pabOTHI € IUTE-
paTypoi;

- YMETb CJIeNaTh BBIBOJIBI 110 U3JIaraéMOMy MaTepuaiy.

Xopowo OO0yuarouiics JOKeH:

- IPOJIEMOHCTPUPOBATH JIOCTATOYHO MOJHOE 3HAHNE IIPOIPAMMHOTO
MaTepuana;

- IPOJIEMOHCTPUPOBATH 3HAHUE OCHOBHBIX TEOPETUUECKUX MOHSITHIA;
JIOCTaTOYHO MOCJIEI0BATENBHO, IPAMOTHO U JIOTUYECKU CTPOITHO U3-
JaraTh MaTepua;

- IPOJIEMOHCTPUPOBATh YMEHUE OPUEHTUPOBATHCS B JINTEPATYPE;

- YMETb cIeNaTh JOCTaTOUHO 0OOCHOBaHHBIE BBIBOJIBI 1O M3J1arae-
MOMY MaTepuay.

Y 10BIIE€TBOPUTEIIHHO OO0yuaromuiics T0HKeH:

- IPOAEMOHCTPHUPOBATH 00IIlee 3HAHUE U3yYaeMOI0 MaTepuana;

- IOKa3aTh 001Iee BiIaJIeHNe MOHATHITHBIM annapaToM JUCIHUILINHBL,
- YMETb CTPOUTDH OTBET B COOTBETCTBUU CO CTPYKTYPOM M3J1araeMoro
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BOIIPOCA;
- 3HaTh OCHOBHYIO PEKOMEHIyeMYIO ITPOrpaMMOil yueOHYIO TuTepa-
TYypYy.

HeynosnerBopurensHo OOygaronuiicst IEMOHCTPUPYET:

- He3HAHME 3HAYUTENIbHOM YacTH MPOrpaMMHOI0 MaTepuaa;

- HC BJIaJICHUC HOHATUNHBIM arnrmapaTomM JUCHUIIINHBI,

- CYILIECTBEHHBIE OIUOKY MPH U3JI0KEHUU y4eOHOro MaTepuana;

- HEYyMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOU H3Jarae-
MOT0 BOIIPOCA;

- HEYMEHUE JE€JIaTh BBIBOJBI 10 U31ara€MOMY MaTEpUaly.

Tabnuya 7.4.1.2
IIkana oueHUBaHKUs HA Py0e:KHOM KOHTpPOJIE

Ounenka Kpurepun BbicTaB/IeHUS OLEHKHU

3auyTeHo OOyuaronuiics JOIKEH:

- IPOJIEMOHCTPUPOBATH O0ILIee 3HAHUE U3yUae-
MOTr0 Marepuara;

- [I0Ka3aTh 0Ollee BIalcHUE MOHATUHHBIM arl-
rapaToM JUCLHUIIIAHBL;

- YMETb CTPOUTH OTBET B COOTBETCTBUU CO
CTPYKTYPOM HM3J1araeéMoro BOIIpOCa;

- 3HaTh OCHOBHYIO PEKOMEH/IyeMYIO IIpOrpam-
MO YyIeOHYIO JTUTEPATYPY.

He 3auteno OOyuaronuiics AeMOHCTPUPYET:

- HE3HAHHE 3HAYUTEIIHON YaCTH IIPOTrpaMM-
HOI'0 MaTepHala;

- HC BJIaICHUC MOHSATHWHBIM arraparoM Juc-
LUIUTUHB;

- CYIICCTBCHHEIC OIIINOKH IIPpH U3JI0KCHUU
y4eOHOT0 MaTepuana;

- HCYMCHHEC CTPOUTH OTBET B COOTBETCTBUU CO
CTPYKTYpOM H3J1araeMoro BoIpoca;

- HCYMCHUEC J€JIaThb BBIBOJLI 110 U3JIaracMoMy
MaTepuainy

7.4.2. [lucbmeHHOM padoThI ( 3cce)

IIpu onenke yunTsiBaeTcs:

1. IIpaBriibHOCTH OOpPMIIEHUS.

2. YpoBeHb c(HOPMUPOBAHHOCTH KOMITETEHIIUH.

3. YpoBeHb yCBOEHUS TEOPETUUECKUX MOJO0KEHUIN TUCHUIUINHBI, TPAaBUIBHOCTh (POPMYITUPOBKH
OCHOBHBIX IIOHATUN U 3aKOHOMEPHOCTEN.

4. YpoBeHb 3HaHUA (PAKTHUECKOTO MaTepuaia B 00beMe MporpamMmbl.

5. Jloruka, CTpyKTypa U TpaMOTHOCTb M3JI0’KEHHS TMCbMEHHOM padoThI.
6. [TonHoTa nM3noXkeHus matepuana (packpbITHE BCEX BOIPOCOB)
7.Hcnionb3oBaHne HEOOXOAMMBIX UICTOUHUKOB.

8. YMeHHe cBS3aTh TEOPHIO C IPAKTUKOM.

9. YMmenue nenath 0000IICHNUS, BBIBOIBL.

Tabnuya 7.4.2.
IkaJia oneHUBAHUA dCCe

59



Ounenka Kpurepun BbIcTaBJIeHUS OLUEHKHU

3auTeHo OOyyJaromuiicst TOJKEH:

- IPOJIEMOHCTPUPOBATH O0IIIee 3HAHUE N3YYaeMOro MaTepuana;

- IOKAa3aTh 00IIee BIIaJICHUE MOHATUHHBIM anapaToM JTUCIHU-
TUTUHBL

- YME€Tb CTPOUTH OTBET B COOTBETCTBUM CO CTPYKTYPOU HU3iarae-
MOT0 BOIIPOCa;

- 3HaTh OCHOBHYIO PEKOMEH/IyeMYIO IPOTpamMMOoil yueOHYIO JInTe-
paTypy.

He 3aureno OOyyJaromuiicss JTEMOHCTPHPYET:

- He3HaHHE 3HAYUTEJIbHOM YacTH MPOrpaMMHOI0 MaTepuara;

- HE BJIaJICHUE MMOHATUWHBIM annapaToM JUCUUTLIAHBI;

- CYIIECTBEHHbIE OMIMOKU MTPH U3JI0KEHUU Yy4eOHOTr0 MaTepuraa,
- HEYMEHHE CTPOUTH OTBET B COOTBETCTBUH CO CTPYKTYpOIl U3Ja-
raemMoro BOIpoca;

- HEYMEHHE JIeJIaTh BBIBOJIbI IO M3JIaraéMOMy MaTepHay.

7.4.3. TectupoBaHue
IIxana oneHUBaHus TecTupoBanust Taoauya 7.4.3

Ounenka Kpurtepuu onieHnBaHus TeCTUPOBAHUA

OTaM4HO KonnyecTBo BepHBIX 0TBeTOB B iHTepBasie: 71-100%
Xopo1io KonnuecTBo BepHBIX 0TBETOB B MHTepBaje: 56-70%
Y 10BIIETBOPUTEIBLHO KonmgecTBo BepHBIX 0TBeTOB B MHTEepBase: 41-55%
HeynosnerBopurensHo KonnuecTBo BepHbIX 0TBeTOB B MHTepBaje: 0-40%
3a4TeHo KonmuecTBo BepHBIX 0TBeTOB B MHTEpBaie: 41-100%
He 3aureno KonnuecTBo BepHbIX 0TBeTOB B MHTepBaje: 0-40%

7.5 METOJIUYECKUE MATEPUAJIBI, ONTPEIEJISIIOIIUE ITPOLIELYPhI
OILIEHVUBAHMS 3HAHU, YMEHUM, HABBIKOB U (MJIN) ONIBITA
JESITEJTbHOCTH, XAPAKTEPU3YIOIINUX 3TAIIBI ®OPMUPOBAHUSI
KOMIIETEHIIAM.

Kauecmeo 3nanuil xapakrepusyercsi CiocOOHOCTbIO 00y4arOUIerocsi TOUHO, CTPYKTYpPUPO-
BaHHO M YMECTHO BOCTIPOU3BOAMTH UH(OPMAIIHIO, IIOITYUYEHHYIO B IPOIIECCE OCBOEHUS AUCLUIIIIMHBI,
B TOM BH/JIE, B KOTOPOM OHa ObljIa M3J10KeHa B yueOHOM M3/1aHUHU WK IIPErnoaaBaTesieM.

Ymenusa, xax npaBuio, GopMHUPYIOTCS Ha MPAKTUUYECKUX (CEMUHAPCKUX) 3aHATHIX, a TAKKE
IIPY BBITIOJIHEHUH J1JAOOPaTOPHBIX paboT. 3aaHus, HalpaBJIeHHbIE HA OLIEHKY YMEHUH, B 3HAUNUTEb-
HOM CTeNeHu TPeOyIOT OT 00YYaroLIEerocs MPOsBICHUS CTEPEOTUITHOCTH MBIIUIEHUS, T.€. CIIOCOOHO-
CTH BBITIOJTHUTH paboTy 1o oOpasiam, ¢ KOTOPBIMU OH paboTall B mipoiiecce oOydenus. [Ipenonasa-
TEJb JK€ OLIEHUBAET CBOEBPEMEHHOCTD U ITPaBUJIBHOCTH BBIITOJIHEHUS 33 JaHUS.

Haewviku - 5T0 yMeHUSs, pa3BUTHIE U 3aKPEIUIEHHBIE OCO3HAHHBIM CAMOCTOSATEIbHBIM TPYAOM.
HaBbiku (opMHUpyIOTCS TIPU CAMOCTOSITEIBHOM BBIIIOJIHEHUH O0YYarOLIMMCS MPAKTUKO - OPUEHTH-
POBaHHBIX SaI[aHI/If/'I, MOACIIUPYIOMINX PCIICHHUEC UM ITPOU3BOJACTBCHHBIX U COMUOKYJIBTYPHBIX 3ada4
B COOTBETCTBYIOLIEH 00JacT mpodecCHOHATBHOM eATENIbHOCTH, KaK MPaBUIIO, IPU BBITOJIHEHUN
JOMalTHUX 3aJJaHui, KypCOBBIX MPOEKTOB (padoT), HAYYHO-UCCIIEOBATEIbCKUX PabOT, MPOXOKIe-
HUM NPaKTUK, IPpU paboTe MHAUBUIYAJIbHO UM B COCTaBe Tpymmsl U T.7. [Ipu 3ToM oOyuaronuiics
IMOCTAaBJICH B YCJIOBHs, KOTa OH BBIHYXXICH CAMOCTOATCIBHO (TBOp‘—IeCKI/I) HCKaThb IIYTHU U CPEACTBA
JUIsL pa3pelieHus MOCTaBIeHHbIX3a/]au, CaMOCTOATEIbHO IJIAHUPOBATH CBOIO PabOTy M aHAIM3HPO-
BaTh €€ pE3YJIbTAThI, IPUHHUMATE OIIPCACICHHBIC PCHICHUA B paMKaX CBOUX HOJ'IHOMO'—II/II\/'I, CaMOCTOsI-
TEeJIbHO BBIOMPATh apryMEHTAIIMIO U HECTH OTBETCTBEHHOCTH 32 PO/IETaHHYI0 PaboTy, T.€. IPOSBUTD
BJIaJICHUE HaBbIKamMH. B3aummojeicTBue ¢ mpenoaaBaTesaeM OCYIIECTBISETCS NEPUOANYECKH TI0 3a-
BEPLICHUIO OIPEIEIEHHBIX 3TallOB pabOTHl U MPOXOAUT B BUJE KOHCyabTauui. [1pu onenke Biaje-
HHUA HAaBbIKaMHU IIPCTIOAABATCIIEM OLCHHUBACTCA HE TOJBKO NMPaBUIIBHOCTb PEIICHUSA BBIITOJHCHHOI'O
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3a/1aHusl, HO M CIOCOOHOCTH (TOTOBHOCTH) CTY/IEHTA PEIIaTh MOI00HBIC TPAKTUKO-OPUEHTHPOBAHHBIC
3aJlaHuUs CaMOCTOSITENBHO (B MIEPCIIEKTUBE 32 CTEHAMH BY3a) U, TTIABHBIM 00pa3oM, ClIOCOOHOCTh 00Y-
YaoIIEerocsi 000CHOBBIBATH M ApPTYMEHTHUPOBATh CBOH PEIICHUS U TIPETIOKCHHUS.

Yemmuwtit onpoc - 310 pouieypa, OpraHM30BaHHAs Kak CIielraibHas Oece/ia mperoaaBaTelis
¢ rpymmoi odydarommxcs ((GPOHTAIBHBINA OMPOC) WIH C OTICIBHBIMU 00y4YarOMUMHUCS (MHIUBHUITY-
QJIBHBIN OIPOC) € LEJIBI0 OIEHKU C(HOPMHUPOBAHHOCTH y HIMX OCHOBHBIX TIOHATUN U YCBOCHHUS y4eO-
HOT'O MaTepHala.

Tecmubt SBIAIOTCS MPOCTEUIIEH GopmMa KOHTPOJIS, HANpaBlICHHAs Ha MPOBEPKY BIAJICHHUS
TEPMUHOJIOTHYECKUM  almnapaToM, COBPEMEHHBIMH WH(QOPMALMOHHBIMUA  TEXHOJOTHSAMH |
KOHKPETHBIMU 3HAHUSIMH B OOJIACTH (DYHJAAMEHTAIBHBIX M TMPUKIATHBIX JAUCIHHUILIUH. TECT MOXeT
MPEIOCTABIIATh BO3MOXKHOCTH BHIOOpA M3 IEPEUYHsT OTBETOB; OJHWH WM HECKOJIBKO MPABHIIBHBIX
OTBETOB; YaCTOTa TECTUPOBAHUS ONPEACISCTCS MPEIOIaBaATEIICM.

Cemunapckue 3anamus - OCHOBHOE Ha3HaUCHHE CEMHHAPCKHUX 3aHATUN 10 TUCIMILIMHE —
o0ecIeYnTh rTy00KOe YCBOCHHE 00YyUJaOIIMMUCS MAaTEPUAIIOB JICKIIUH, IPUBUBATH HABBIKK CAMOCTO-
ATETHHOU PabOThI C TUTEPATYpPOH, BOCIIUTHIBATE YMCHHE HAXOIUTh ONITUMAIbHBIC PEIICHUS B YCIIO-
BUSIX W3MEHSIONIMXCS OTHOIICHUH, (OPMUPOBATh COBPEMEHHOE MPO(ECCHOHAIBLHOE MBIILICHHE
oOyuatomuxcs. Ha ceMuHapCKUX 3aHITHSIX MPETOAaBaTeb IPOBEPSET BHIMOJIHEHUE CAMOCTOSTEIb-
HBIX 3aJIaHUI U Ka4eCTBO YCBOCHHUS 3HAHUM.

PA3JEJA 8. METOJAUYECKUE YKA3AHUS U1 OBYUYAIOLIIAXCS
IO OCBOEHHIO JTUCHUIIJINHbI

8. 1.Memoouueckue pekomenoayuu no HAnUCaAHUIO Icce

Occe(oT ppaHITy3CcKOro essal — OIbIT, HAOPOCOK) — JKaHP HAYYHO-ITYOIUITUCTUICCKOM JINTEpa-
TYpBbl, COUETAIOIIEHIOTUePKHYTO-UHANBHIyaIbHYIO IIO3ULIUIO aBTOPA 10 KOHKPETHOM mpoldiieme.

['maBHBIME OCOOCHHOCTSMH, KOTOPBIE XapaKTEPU3YIOT ICCE, SBISIFOTCS CIEIYIOUINE MOJIOMKe-
HUS:

e coOcTBeHHas MO3ULMS 003aTENbHO JOHKHA ObITh apryMEHTHPOBaHA U IIOJIKPEIUIEHA 3aKO0-
HaMH, aBTOPUTETHBIMH TOYKAMU 3pEHUSIMH M 0a3upoBaThCcs Ha (yHIaMEHTANbHON Hayke. Heboib-
ot 00beM (4—6 cTpaHmil), ¢ 0OPOPMICHHBIMCIIUCKOM JINTEPATYPhl U CHOCKaMM Ha €€ UCIOJIb30Ba-
HUE;

® CTWIb U3JIOKEHUS — HAYYHO-UCCIIEI0BAaTEIbCKUN, TPEOYIOINI YeTKOM, MocieJoBaTeIbHON 1
JIOTUYHOM CHUCTEMBI JJOKA3aTeIbCTB; MOXKET OTIINYATHCSI 00Pa3HOCTHIO, OPUTHHAIBHOCTHIO, a)OpPUCTHY-
HOCTBIO, CBOOO/THBIM JIEKCHUECKUM COCTABOM SI3bIKA;

® HCCIIeJOBaHHE OTPAaHUYMBAETCS YETKOM, JAKOHUYHOM MPoOIeMoii C BBISIBIEHUEM ITPOTHUBO-
peunii upa3peleHueM 3TUX MPOTUBOPEUNH B JaHHOM paboTe.

8.2. MeTonnyeckne peKOMEHIAIMH M0 UCIOIb30BAHUIO KeliCOB
Keiic-meton (Case study) — MeTo/1 aHaNIM3a peabHOM CUTYAINH, OTTUCA-HUE KOTOPOU OJJHOBPEMEHHO
OTpa)kaeT He TOJIBKO KaKylo-TH0O0 MPaKTHUYECKYIO0 MPOoOJIeMy, HO U aKTyaJIH3UpPYyeT OIpeesIeHHbIN
KOMIUIEKC 3HaHUH, KOTOPBI HE0OXOIMMO YCBOUTH NP pa3pelieHuu JaHHOH nmpobiemsl. [Ipu sTom
cama npo0seMa He UMeeT OIHO3HAUHBIX PEIEeHHH.
Keiic kak MeTo/ OLIEHKH KOMIETEHIMI JOJIKEH YAOBIETBOPATH CIEAYIOIUM TPeOOBaHUIM:

0 COOTBETCTBOBATh YETKO MOCTABJICHHOW LIEH CO3AHUs;

l MMETh MEKIUCIUIUIMHAPHBIN XapaKTep;

0 UMETh IOCTATOYHBIN 00BEM MEPBUYHBIX U CTATUCTUUECKUX JTAHHBIX;

O WMETh COOTBETCTBYIOIIUN YPOBEHb CI0KHOCTH, WJUTKOCTPUPOBATH TUITMYHBIE CUTYAIUH,

UMETh aKTyaJIbHYI0 Mpo0seMy, MO3BOJISIONIYI0 PUMEHUTh Pa3sHOOOpa3HbIE METO/bl aHajdu3a Ipu
MTOMCKE PEIIeHUsI, UMETh HECKOJIBKO PELICHHH.

Kelic-mero1 oka3bIBaeT COIEHCTBHE PA3BUTHIO YMEHHUS PElIaTh MPoOIEeMbl ¢ y4ETOM KOH-KPETHBIX
yCIIOBUH U Mpu Han4uK paktruaeckort nHpopmanuu. OH pa3BUBaeT Takue KBaTU(UKALNOHHbIE Xa-
PaKTEpUCTUKH, KaK CIOCOOHOCTh K MPOBEJCHUIO aHAJIM3a U TUATHOCTUKY MPOOIIeM, YMEHHE YETKO
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(bOopMyITHPOBAThH U BBICKA3bIBATh CBOIO MO3HIIUIO, YMEHHE O0IIATHCS, AUCKYTUPOBATh, BOCTIPHHU-
MaTh U OLIEHUBATh HHPOPMALIMIO, KOTOPasi IOCTYIAET B BepOaIbHOM 1 HeBepOaIbHOI Gopme.

8.3. Tpebosanusa Kk KomnemeHmMHOCMHO-OPUEHMUPOBAHHBIM 3A0AHUAM
01 0eMOHCMPAWUU 6bINOJITHEHUA NPOPeCcCUOHAIbHBIX 3A0aY

KoMneTeHTHOCTHO-OpHEeHTUPOBAHHOE 3aJaHUE — 3TO BCET/Ia MPAKTUUECKOE 3a/1aHHE, BBITIOJI-
HEHHUE KOTOPOTO HAIEJIEHO Ha JEeMOHCTPUPOBAHHE J10KA3aTeIbCTB HAMHUUA Y 00ydaromuxcs chop-
MHUPOBAHHBIX KOMIIETEHIIMI HEOOXOIMMBIX I OyaylIel mpoecCHOHANBHON AeITeTbHOCTH.

KoMmeTeHTHOCTHO-OpUEeHTUPOBAHHBIE 3a/1aHusl ObIBAIOT PA3HBIX BUOB:

e HaIpaBJICHHbIC HA MTOJITOTOBKY KOHKPETHOT'O IPAKTUKO-OPUEHTUPOBAHHOTO MPOJIYKTA;

® AQHAJIUTUYECKOTO U JUArHOCTUYECKOIO XapaKTepa, HaIpaBJICHHbIC HA aHAIU3 PAa3IMYHBIX
ACTIEKTOB M MPOOJIEM SKOHOMHUYECKOU JIeATEIIHbHOCTH;

® CBSI3aHHBIE C BBIIIOJIHEHUEM OCHOBHBIX IIPO(ECCHOHATBHBIX (PYHKIIHIMA.

PA3JIEJ 9. YHEBHO-METOANYECKOE OBECIIEYHEHUE OBPA30BATEJIBHOI'O
ITPOLOECCA

Ocnosnas rumepamypa®
Masunkuna E.M. MapkeTusr B otpaciisix u cpepax AesTeIbHOCTH (2-€ n3-aaHue) [ DIeKTpoH-

HbIH pecypc] : yuebnuk / E.W. Ma3unkuna. — DneKTpoH.TeK-cToBble AaHHble. — M. : Jlamkos u K,
Aii ITu Dp Meamna, 2019. — 300 c.— ObC «IPRmart». — 978-5-394-03162-5. — Pexxum nocryma:
http://www.IPRmarthop.ru/83143.htmi

VYnpaiieHue MapKeTUHIOM [ DJIEKTPOHHBIN pecypc] : yueOHOoe ocodue /Uil CTYIEHTOB BY-
30B, oOyuaromuxcs 1o cnenuainsHoctd 061500 «Mapketunr» / H.J[. DpuamBunu [u ap.]. — 2-e
U31I. — DJEeKTpoH.TeKcToBbIe nanHbie. — M. : KOHUTU-TAHA, 2017. — 463 ¢c.— ObC «IPRmarty.
— 5-238-00883-X. — Pe-xum nocryma: http://www.IPRmarthop.ru/71205.html

Jononnumenvnas numepamypa®

Pomanno A.H. Event-mapkerunr. CyIiHOCTh U OCOOCHHOCTH OpraHu3auuu (2-e u3gaHue)
[DnexTponHbIl pecypc] : mpakTuyeckoe nocooue / A.H. PomaH110B. — DJIeKTpOH.TEKCTOBBIE JTaH-
ueie. — M. : JlammkoB u K, At [Tu Dp Meaua, 2017. — 89 ¢.— ObC «IPRmart». 978-5-394-01544-1.
— Pexwum noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U.B. Tenedonnsiit MapkeTHHr, uiau [Iponaxku He BbIXOAS U3 0pu-ca [ DIEKTPOHHBIN
pecypc] / U.B. EcukoBa, M. A. Illapeimikuaa. — 2-¢ U341, — DJIEKTPOH.TEKCTOBBIC JTaHHBIC. — M. :
Hamkos u K, At [Tu Op Menua, 2018. — 198 ¢. — 3bC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM noctyna: hitp://www.IPRmarthop.ru/75197.html

Ilepeyenb HHPOPMAMOHHBIX TEXHOJIOTHH, HCIIOIb3YeMbIX IPH OCYIIECTBJICHUH
00pa3oBaTeJILHOIO MpoLecca /I BbINOJHEHUS] BbINYCKHON KBAJIM(PUKAIMOHHOMH padoThl,
BKJIIOYasi IPOrpaMMHOe o0ecriedyeHne

[lepeuens MHGOPMAIIMOHHBIX TEXHOJOTUM, MUCHOIB3YEMbIX MPU MPOXOXKICHUH MPAKTHKH,
BKJIFOYAsi TIporpaMMHoe obecrieuenue, VIHTepHeT-pecypchl, 6a3bl JaHHBIX, HHPOPMAIMOHHO-CIIpa-
BOYHBIE U MOUCKOBBIE CUCTEMBI:

Humepnem-pecypcel, ,
1. Bropo sxonomuueckoro ananusa (Poccust)http://bea.triumvirat.ru/russian
2. Kommekius TEKCTOB pOCCUICKUX YUEHBIX, MIEPEBOIBI CTATEH M KHUT M3BECTHBIX 3aIlaJIHBIX KO-
nomuctoshttp://www.libertarium.ru
3. Caiit Bcemupnoro 6anka http://www.vsemirnyjbank.org/

U3 DBC
13 DBC
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CaliT BceMUpHO# ToproBoii opranuzaiuu http://www.wto.ru/

Caiit EBpaB3uiickoro s)koHOMU4ECKOro coodmectsa http://evrazes.com

Caiit EBpocrarahttps://ec.europa.eu/eurostat/

Caiitr MexnyHnapogHoro BaigrotHoro ¢ponaa http://www.imf.org

Caiit MexxayHapoaHoit opranu3anuu Tpyaa http://www.unrussia.ru

Caiit munuctepcrBa punancoB Poccuiickoit @eneparmu https://www.minfin.ru/ru/
0. Caiir [lencuonnoro ¢ouma Poccuiickoit @enepanuu http://www.pfrf.ru

BOoo~No O~

Coepemennvle npogheccuonanvmvie 6a3vl OAHHBHIX
11. Caiit Poccrara http://www. gks.ru
12. Caiit denepanbHOil HAOTOBOW CIy)kOBIWWW.Nalog.ru
13. Caiit llentpansaoro 6anka Poccuiickoit deneparmu https://www.cbr.ru

Hnpopmayuonno-cnpagounsie u nouckoswie cucmemol
14. CnpaBoynas npaBoBas cucrema «KoncynsrantlLirocyhttp://www.consultant.ru
15. 3BC «IPRmart» http://www.IPRmarthop.ru

KoMmnieKT JIMIIeH3MOHHOT0 IPOrPAMMHOI0 o0ecneYeHust

Microsoft Open Value Subscription mis pemennii Education Solutions Ne Tr000544893 ot
21.10.2020 r. MDE Windows, Microsoft Office u Office Web Apps. (cpok neiictus no 01.11.2023
I.)

AnTtuBupycHoe nporpammuoe obecrnieuenrie ESET NOD32 Antivirus Business Edition moro-
Bop Ne 1C00-006348 ot 14.10.2022 1. (cpok neiictBus a0 13.10.2025 1)

[IporpamMmmHoe obecrieueHre «MUpanoaucy» cUcTeMa BeOMHApPOB - JIMIIEH3MOHHBIN JOTOBOP
244/09/16-x ot 15.09.2016 (Cneuudukanus k Jlunersuonnomy mporosopy 244/09/16-x ot
15.09.2016, ot 11.05.2022 r.) (cpok nevictus a0 10.07.2023 1)

DnexTpoHHas HHQPOpPMAIMOHHO-0Opa3oBarenbHas cpena «1C: YHuUBEpCHUTET» HOTOBOP OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

WNudopmanmonnas cucrema «llepoiiitbur» cyomunensnonnsiii gjoroop ot 06.11.2015 r.
Ne009/061115/003 (Geccpouno)

Cucrema tectupoBanus Indigo nunensuonnoe cornamenue (Jorosop) ot 08.11.2018 1. NeJI-
54792 (6eccpouHo)

Nudopmarmonno-novckopas cucrema «Koncynsrant [lmtoc» - moroBop 00 nHGOpMaInOHHO
nozazepxke ot 26.12.2014, (6eccpouno)

DnexTpoHHO-0MbOIroTeuHas cuctema [PRsmart nunensuonssiii qorosop ot 01.09.2022 r.
No9489/22C (cpox neiictBus mo 31.08.2024 r.)

Hayunas snexrponnas 6ubnuoreka eLIBRARY nunensuonnsiii gorosop SCIENC INDEX Ne
SIO -3079/2022 ot 12.01.2022 1. (cpok nevictBus 1o 27.01.2024 1)

CB0001HO pacnpocTpaHsieMoe NPOrPaMMHOe odecneyeHue
Kommnext onnaitn cepsucoB GNU ImageManipulationProgram, cBo6oaHo pacmpo-
CTpaHsieMoe IPOrpaMMHOE 0OecIieueHne

Ilpozpammnoe obecneuenue omeuecmeennozo nPouU3600Cmea.
[IporpamMmmHoe obecrieueHne «Mupamnoaucy» cuctemMa BeOMHApOB - JIMIIEH3HMOHHBIN JOTOBOP
244/09/16-x ot 15.09.2016 (Cneunduxanust x Jlumensmonnomy mporosopy 244/09/16-x ot

15.09.2016, ot 11.05.2022 1.) (cpok neiictBus g0 10.07.2023 r.)
OnexkTpoHHass WHMOpPMaMOHHO-00pazoBarenbHas cpena «lC: YHuUBEpCHUTET» IOTOBOP OT

63


http://www.wto.ru/
http://evrazes.com/
https://ec.europa.eu/eurostat/
http://www.imf.org/
http://www.unrussia.ru/
https://www.minfin.ru/ru/
http://www.pfrf.ru/
http://www/
http://www.garant.ru/
http://www.nalog.ru/
https://www.cbr.ru/
http://www.consultant.ru/
http://www.iprbookshop.ru/

10.09.2018 1. NeITPKT-18281 (6eccpouno)

WNudopmanmonnas cucrema «llepsoritbur» cybmunensnonnsiii qoroop ot 06.11.2015 r.
Ne009/061115/003 (6eccpouno)

Cucrema tectupoBanus Indigo nunensunonnoe cornamenue (Jorosop) ot 08.11.2018 . NeJI-
54792 (6eccpouHo)

Nudopmarnmonno-nouckopas cuctema «Koncynsrant [lnrocy - qorosop 06 nuHpOpManoHHO
nofaepxke ot 26.12.2014, (6eccpouHo)

OnekTpoHHO-0nOMMoTeunas cucrema IPRsmart nunensuonnsiii gorosop ot 01.09.2022 .
Ne9489/22C (cpok neiictBus 1o 31.08.2024 1)

Hayunas snexrponnas 6udauoreka eLIBRARY munenszuonnsiit noropop SCIENC INDEX No
SIO -3079/2022 ot 12.01.2022 1. (cpok aeiictBust 10 27.01.2024 1)

PA3JEJ 10. MATEPHAJIBHO-TEXHAYECKOE OBECIIEYEHUE OBPA3OBATEJBHOI'O ITPOITECCA

Y4eOHbIe ayAuTOpHUH ISl TIPOBEACHUS YYEOHBIX 3aHSATUH, MPEIYCMOTPEHHBIX MPOTrPaMMOi
MarucTpaTypbl, OCHAIIEHbl O0OPYJAOBAaHHEM M TEXHHYECKUMHU CpEICTBaMU OOYYEeHHs, COCTaB
KOTOPBIX OINpeAessieTcs: B pabo4ux nmporpaMMax JUCIUIUIHH (MOIYJIeH ).

[TomemeHust Uisi CaMOCTOSITENIBHOM paboOThl OOYYarOIIMXCS OCHAIIEHbl KOMITBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO TONKIIOUYeHHS K ceth "MHTepHeT" W oOecrmeueHueM JOCTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEly HHCTUTYTA.
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