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Pabouas nporpamma aucuuruinabl «CoBpeMeHHBI MapKeTHHI». HampaBienue moaroToBKu
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Paboyas mporpamMMa MarucTparypbl COCTaBlieHa Ha OCHOBE (peepalbHOr0 rocyJapCTBEH-
HOTO 00pa30BaTEILHOTO CTaHapPTa BBICIIETO 00pa30BaHU M0 HANPaBJICHHUIO MOATroTOBKH 38.04.02
MeHeKMeHT (YpOBEHb MarucTpaTyphbl), YTBEPKIEHHOTO MPUKa3oM MUHUCTEPCTBA HAYKH U BBIC-
mero oopazoBanus Poccuiickoit deneparuu ot 12.08.2020 Ne 952 "O0 yTBepx)aeHUH PenepaabHOTO
roCy/IapCTBEHHOIO0 00pa30BaTEeNbHOTO CTaHAApTa BbICIIETO OOpa3oBaHUS — Marucrparypa Io
HanpasiyieHuto noaroroBku 38.04.02 Menemxment" (3apeructpuponan 21.08.2020 Ne 59391) corna-
COBaHAa U PEKOMEHJI0BaHa K YTBEPKICHUIO

PazpaboTunku: K.a.H. A.A. llecremMupoB

Hazaposa H.A., k.3.H., IOLIEHT, 3aMECTUTEIIb PYKOBO/IU-

OTBETCTBEHHBIN PEILIEH3EHT: TeJI IenapTaMEHTa HAJIOTOB U HAJIOTOBOI'0 aIMUHHUCTPH-
poBanusa GruHaHCOBOro yHusepcurera npu llpasurenscrse
Poccuiickoit @enepanuu

(D.U.0., yu. cmenenw, yu. 36anue, 00JIHCHOCHb)

PaGouast mporpamma IUCHMIUIMHBI pACCMOTPEHA U 0JI00peHa Ha 3aceaHuu Kadeapbl HHHO-
BallMOHHOT'O MEHEDKMEHTA U npeanpuHumMarensersa 17.05.2022r., nporokost Neb

3aBeayronuii kadenpoit / /x.3.H. A.A. lllectemupos/
(moamuck)
CormacoBano ot bubimorexku /O.E. Ctenkuna/
(moamuce)



PA3JEJ 1. LIEJb U 3AJTAYA OCBOEHUS JUCIUILIAHBI

Lenv oucyunaunsvt — conCCTBOBATH (HOPMUPOBAHUIO Y MATUCTPAHTOB IIETOCTHOW CHCTEMBI
3HAHUW B 00JIACTU COBPEMEHHOTO MApPKETHHTA; CIOCOOCTBOBATH PA3BUTHIO TBOPUYECKOTO SKOHOMHU-
YEeCKOT0 MBIIUICHUS, HEOOXOAUMOTO CIIeUaINCTaM MEXKIYHapOJHOTO YPOBHS JUIsl pabOThHI HA IJIO-
OaJIbHBIX TOBAPHBIX U (DMHAHCOBBIX PHIHKAX.

3adauu oucuuniuHbl:

- U3y4YCHHUE TCOPETUUECKUX OCHOB COBPEMEHHOI'0 MapKeTHHTa Kak ¢unocodun Ou3Heca, Kak
METOJIOJIOTUH YTIPABJICHHS IPEINPHUATHEM U KaK IIEIOCTHON CHCTEME OpraHU3alluy MpeArnpuHuMa-
TEJILCKOU NIEeATEIBHOCTH;

- popMUpOBaHUE YETKOTO MPECTABICHUs 00 0COOEHHOCTSIX, (hopMax M METOJaX MapKETHH-
TOBOM JIESITENIbHOCTH Ha MPEANpPUATUAX PA3IUYHBIX oTpaciieil u chep Ou3Heca, a TakKe HABBIKOB
MOJTyYEHUS U UCTIOIB30BaHUSI MAPKETHUHTOBOW WH(MOPMAIIUU C YIETOM OCOOCHHOCTEH TOBAapHBIX U
(hMHAHCOBBIX PHIHKOB;

- U3YYCHHE HHCTPYMEHTOB U CTIENU(DUKN TPAKTHUECKOTO MPUMEHEHHSI MAPKETHHTA B Pa3JIdy-
HBIX 00JacTsIX KOMMEPUECKOH M HEKOMMEPYECKOM NeATENbHOCTH (TMPOMBIIUIEHHOCTH, TOPTOBIIE,
cdepe ycnyr);

- pa3BUTHE COBPEMEHHOTO MAPKETUHIOBOT'O MBIIIJICHUS U MPAKTUYECKUX HABBIKOB MapKETHH-
TOBOH JeATenbHOCTH sl 3PPEKTUBHOTO pEHICHUs MPOOJIeM yMpaBICHUs CIIPOCOM Ha TOBApHI U
YCIIyTH pa3INyuHbIX OTpaciei.

PA3IEJ 2. IINTAHAPYEMBIE PE3YJIbTATBI OBYUEHMS IO JUCHUILINHE COOTHECEHHBIE
C ILTAHUPYEMBIMU PE3YJbTATAMM OCBOEHUSI OBPA3OBATEJIBHOM TIPOTPAMMBbI:

[pornecc n3yueHust qucuUIUIMHBL «COBPEMEHHBI MapKETHHIY HAIpaBJIeH Ha (OPMHUPOBAHUE CIie-
QYIOIIUX KOMIIETEHLIUM, KOTOPBIE ITO3BOJIAT YCBAUBATh TEOPETUUECKUN MaTepUall JUCLUILIUHEI U pe-
ANM30BBIBATh MIPAKTUYECKHUE 3a/1auu (Tabauna 2.1) u gocTUraTh TUIAHUPYEMBIC PE3YJIbTaThl 00yUe-
HUS IO JAMCLUILIMHE.

Tabnuya 2.1

KoMneTeHTHOCTHASI KAPTA M CHUILJIMHBI

I/IH}]HKaTopr JOCTHKCHHUSA KOMIICTCHIUHA

HATb COBPEMCHHBIC
KOMMYHUKATHBHBIC
TC€XHOJIOTHH, B TOM

Kareropus JIfl IVIAHUPOBAHMS Pe3yJIbTATOB 00y4e-
P Kon xom- | ®opmyanpoBka (o p pesy ¥
(rpynmna) Kkom- HUS 110 3JIeMeHTaM 00pa30oBaTe/IbHOM
o neTeHI U KOMIIeTeHIIUH
neTeHI i NPOrpaMMbI M COOTBETCTBYIOIIMX Olle-
HOYHBIX CPe/ICTB)
YHuBepcajabHble KOMIIETEHIIUH

Kommynukamus | YK-4 Crnocoben mpume- | UYK-4.1. 3naer npaBuia npuMeHEHUs CO-

BPEMEHHBIX KOMMYHHUKATHUBHBIX TEXHOJO-
rui, B TOM YHCIIE Ha HWHOCTPaHHOM(BIX)
s3pIKe(ax), U1 aKaJeMHYEeCKOTo U mpodec-

Yyuclie Ha  WHO- | CHOHAIBHOTO B3aMMOJICHCTBHS
CTpaHHOM(BIX) NYK-4.2. YMeeT IpUMEHATh COBPEMEHHBIE
sI3bIKE(ax), A aKa- | KOMMYHUKATHBHBIE TEXHOJOTHH, B TOM
JIEMUYECKOTO W | YuCJIe Ha MHOCTPAHHOM(BIX) sI3bIKe(ax), JJIst
npodeccuoHab- aKaJeMUYeCKOro 1 MpodeCCHOHATBLHOTO B3a-
HOIO  B3aMMOJEH- | IMOJAECHCTBUSA

CTBHUS NYK-4.3. Baaaeer HaBbIKaMH IPUMEHEHHUS

COBPEMEHHBIX KOMMYHHUKATUBHBIX TEXHOJIO-
rui, B TOM 4YHCIIE Ha HWHOCTPaHHOM(BIX)
s3pIKe(ax), U1 aKaJeMHYEeCKOTo U mpodec-
CHOHAJILHOTO B3aUMOJICHCTBUS




IIpodeccnonanbHbIe KOMIIETEHIIUU

Koa, nanme-
HOBaHHe
npogeccuo-
HAJIbHBIX
KOMIIETEeH-
119707

Tpynosbie
GyHKuun
(xoz,
HAMMEHOBAa-
HHe) \ ypo-
BeHb (MO/1-
YPOBEHb)
KBaJuGu-
KAlUH

NHankaTopbl 1OCTHKEHUS KOMIIETeHIIUN (11 JIAHUPOBA-
HHsI pe3yJIbTAaTOB 00y4eHHs 0 JIeMeHTaM 00pa3oBaTeIbLHOI
NMPOrpamMMbl U COOTBETCTBYHIIHUX OLEHOYHBIX CPEACTB)

OT® (xon, HaumeHnoBanue) / IlpodeccnonabHbIil cTAaHAAPT (KOJ, HAMMEHOBAHME)

Tun(pl) 3axa4(u) npodeccHOHAIBLHOH 1eATETbHOCTH

E KoncynpTHpoBaHHE KINEHTOB IO COCTABICHNIO (MHAHCOBOTO IJIaHA M ()OPMUPOBAHUIO IIETIe-
BOro nHBecTuHOHHOTO noptdens / 08.008 IIpodeccronanshelii ctangapt «Crienuanuct mno ¢u-

HAHCOBOMY KOHCYJIbTUPOBAHHIO»

dunancosas

K-2
CrocoOHO-
CTBIO pa3pa-
0OaThIBaThH
KOpITOpaTHB-
HYIO CTpare-
THUIO, po-
IpaMMBbI  Op-
raHu3aluoH-
HOT'O

pa3Bu-
THS,CTpaTe-
TUYECKOr0
YIPaBIICHUS
u obecrneuu-
BaTh UX pea-
JIN3AIHIO0

Opranuzanus
pa3paboTKu
CTpaTeruu
uornpeene-
HUE TEKYIIHX
3aa4 pa3BU-
TUS CHUCTEMB]
BHYTPEHHETO
KOHTPOJIS
KBanMQurKa-
UA  DKOHOA
MHUYECKOTO
cyOBeKTa
E/01.8

HUIIK-2.1.

3HaTh:

Teopus u coBpeMeHHas MpakThka GopMUpoBaHUS U HYHKIUOHH-
pOBaHMs CUCTEM BHYTPEHHET0 KOHTPOJIS

CymecTByromuye TEHACHIMN N0 W3MEHEHHIO 3aKOHOAATENIbCTBA
Poccuiickoit denepanuy, UMEIOIIME OTHOLICHUE K BHYTPEHHEMY
KOHTPOJIIO

[To3ummu pyKoBOJICTBA 3KOHOMUYECKOTO CYyOBEKTa MO JadbHEH-
1IeMy Pa3BUTHUIO CUCTEMbBI BHYTPEHHETO KOHTPOJIS

CucreMbl BHyTPEHHETO HOPMaTUBHOT'O PETYJIUPOBAaHUS SKOHOMMU-
yeckoro cyonrekTa [IpodeccnonanbHbie U 3THUECKHE TPEOOBAHUS
K IITaTHBIM COTPYIHUKAM CIYKObl BHyTPEHHETO KOHTPOJIS
HIIK-2.2.

Ymern:

Pemate 3amaun MCCEen0BAaTENbCKOTO M MPOEKTHOTO XapakTepa,
CBSI3aHHBIC C TOBBIIICHUEM Y(PPEKTUBHOCTH CHUCTEMbl BHYTpPEH-
HEro KOHTPOJIS

@®opMupoOBaTh KOHLENIUN U MTOJIUTUKUA PA3BUTHUS CUCTEMBI BHYT-
PEHHETO KOHTPOJA

OneHuBaTh COOTBETCTBHE PAOOTHI CHUCTEMBI BHYTPEHHETO KOH-
TPOJIS IEHCTBYIOIIECH HOPMATHUBHOM Oa3e

HIIK-2.3

Baanern:

Opranuzanus pa3paOoTKU MPEATIOKESHUN TSI pyKOBOACTBA SKOHO-
MUYECKOro cyOBbeKTa MO CTpaTeruu pa3BUTHUSI CUCTEMbI BHYTPEH-
HEro KOHTPOJISI B 9KOHOMUYECKOM CYOBEKTE U IO MOJUTUKE B 00-
JIACTU BHYTPEHHETO KOHTPOJIS

PazpaboTka pHUCK-OpHEHTHPOBAHHBIX TOMOBBIX M OINEPATUBHBIX
IJTAHOB pa0bOThI CUCTEMBI BHYTPEHHETO KOHTPOJIS, UX IIPECTaBIIe-
HUE Ha YTBEP)KJIEHUE YIIOJIHOMOUYEHHBIM PYKOBOJUTENSM SKOHO-
MHUYECKOro CyOBbeKTa, KOHTPOJIb UX BBITOJIHEHUS

PykoBoacTBO pazpa®OTKON M YTBEp)KACHHWE BHYTPEHHUX peria-
MEHTOB, OMPEACNAIOINX TMOPSIA0K (HOPMUPOBAHUS MOJUTUKH,
pOTpaMM, IMEePCIEKTUBHOTO U FOJJOBOT'0 IJIAHOB PaOOTHI CUCTEMBI
BHYTPEHHETr0 KOHTPOJII SKOHOMUYECKOTO CYObEeKTa
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C6op, ananu3 u 06001eHre MHPOPMAITUN O POCCUHCKOM M MEX-
JYHApOJHOM OIIBITE PadOTHI CHCTEM BHYTPEHHETO KOHTPOJIS, POop-
MHUpOBaHME 3aJaHUi 0 pa3paboTke 00OCHOBAaHHBIX HaNpaBJICHUI
UX Pa3BUTHSA

Pa3paboTka 3aBepHralonux J0KyMEHTOB IO pe3ybTaTaM BBITION-
HEHUS 3aJaHUi 10 pa3paboTKe CTPAaTeTHMH Pa3BUTUS CHCTEMBI
BHYTPEHHET0 KOHTPOJIsi BHEIpeHye cTpaTeru pa3BUTHSI CHCTEMBI
BHYTPEHHETO KOHTPOJIS B MPAKTHKY pabOThl SKOHOMHYECKOTO
cyOBekTa

PA31EI 3. MECTO JUCIUIIJIAHGI B CTPYKTYPE
OBPA3OBATEJIbHOM ITIPOT'PAMMbBI MATHCTPATYPBI

Hucnunnuna « CoBpeMEHHBIN MapKETHUHI» OTHOCUTCS K 3JIEKTUBHBIM JUCHUILIMHAM YacTH,
dhopMupyeMoi ydacTHUKaMU 00pa30BaTEIbHBIX OTHOIICHHUH 10 BEIOOPY BapHaTUBHOMN YacTu O0Ka
1 «ducuunnuasl (MOIYNN)» OCHOBHON NpodecCHOHANbHOW 00pa3oBaTeNbHOM MPOTpaMMBI TIO
HarpasieHut0 moarotoBku 38.04.02 MenepkMeHT (YPOBEHb MaruCTpaTyphl).

Teopernueckyto 0azy TUCHHUILTMHBI « MUKPOOKOHOMUKA (TIPOJIBUHYTHIA ypOBEHB)», «Mak-
PO3KOHOMHUKA (MPOABUHYTHIA ypOBEHB)», «CoBpeMeHHbIE KOHLIETIIIUU MEHEKMEHTa», «CoBpeMeH-
HbIe MHQOPMAIIMOHHBIE TEXHOJIOTUU B SKOHOMHKE M YIIPABICHUNY», « DKOHOMUKA (PHUPMBI: HHCTHUTY-
LIMOHAJIbHBIE ACTIEKTHI.

B cBoto ouepens, aucuuminHa « COBpeMEHHBIN MapKETUHI» CO3/Ia€T METOI0JIOTMUECKYHO OC-
HOBY U1l «CTpaTernyeckoro aHaiausa IIaHuPOBAHM, « T€XHOJIIOIMH yIPABICHUS YEJI0OBEUYECKUMU
pecypcammu», Hay4HO-HCCIIEI0BATENbCKON PadOThl, MPOM3BOACTBEHHON MPAKTUKU (IO MOJIYYEHHIO
npodeccuoHaNbHBIX YMEHUH M OMbITa MPO(ecCHOHANBHOM AEsITeNbHOCTH), MPOU3BOJICTBEHHOM
(mpeaauniIoMHON NpakTUKH Juist BeinosiHeHUs: BKP), rocynapcTBeHHOI HTOrOBOM aTTECTALIUU.

VYka3aHHbIE CBSI3U U CO/EpPKaHUE TUCHUIUTMHBI «COBpPEMEHHBIM MapKEeTHHI J1al0T 00y4aro-
LIMMCSI CUCTEMHOE MPEACTABIEHUE O KOMIIJIEKCE U3yYaeMbIX TUCLUIUIMH B cooTBeTcTBUU ¢ PI'OC
BO, uto obecrieunBaeT COOTBETCTBCHHBIM TEOPETUUYECKHH YPOBEHb W NMPAKTHUYECKYIO HAINpaBIlICH-
HOCTh B cucTeMe 00yueHus Oynymieil 1esTenbHOCTH MarucTpa MEHEHKMEHTA.

PA31EJ 4. OBBEM (TPYJIOEMKOCTH) IMCHUATIIVHBI
(OBIASL, IO BUJIAM YYEBHOM PABOTBI, BUJAM ITPOMEKYTOUYHOM ATTECTALIMN)

Tabauya 4.1
TpynoeMKoOCTh IMCHUIVIMHBI K BUAbI Y4eOHOIl padoThI
HA 04HOI1 (hpopMe 00yUeHH S
3.e. | Beero KonTakTHas pabdora Yacel CP | Unas Kontpons
4acoB | 3aHs- 3aHATHS CEMUHAp- Kon- Ha [oJ- Cp
TUA CKOTO THIIa TakTHasi | TOTOBKY
JIEKIIH- pabora | Kyp.paO.
OHHOT'O o Kyp-
THIa COBOM
Jlaboparop- | Ilpak- pabote
HbIE THYe-
ckue/
ceMu-
Hap-
CKHE
3 cemecTp
5 180 8 28 108 36
DK3aMeH




Bcero o ngucnuiinge

5] 180 | 8 28 108 36
DK3aMeH
Tabauya 4.2
TpynoeMKoOCTh IMCHUIIMHBI K BUAbI Y4eOHOIl padoThI
HA 3204HOI1 (hpopMe 00yUeHH S
3.e. | Beero KonTakTHas pabdora Yacer | Unas KoHnTpo:b
yacoB | 3aHs- | 3ansTus cemuHapckoro | Kon- CP na CpP
TUA THUIIA TAKT- IIoAro-
JIeK- Has pa- | TOBKY
I[UOH- 6ora | Kyp.paO.
HOTO o Kyp-
TUIIA COBOM
Jlabopa- | Ilpaktuue- | pabote
TOpHBIE ckue/
ceMUHap-
CKHE
3 cemectp
36,
5 180 6 10 128
DK3aMeH
Bcero no nucrumiinae
s | 180 | 3 10 128 36,
DK3aMeH

CTPYKTYPA U COAEPKAHMUE JUCHUATIIAHBI

Ilepedyensb pa3aesoB TeM IMCHUILIMHBI U pacipeaeieHue y4eO0HOr0 BpeMeHH 0 pa3jaejam\re-
MaM M CHUILIMHbI, BUAAM Y4eOHBbIX 3aHATHI (B T.4. KOHTAKTHOI padoThl), BUAaM TeKYIIEero

KOHTPOJIs
Tabmna 4.3
Ounas ¢dopma oOyueHHA
KonraktHas pabora
3aHsaTHS Ce- Yacer CP
Tewmbl\pa3- MUHAPCKOIO | Konrakr- | Hamona- | Muas | Kon- | Beero
3aHaTus
Nenbl(MOTYIIH) [ THna Has pa- | roroeky | CP TPOJIb | YacoB
H 0ota 1o Kyp.p.
HOTO THIIA Tpax Kyp.p
JIa6.p ' -
/ceMm.
Tema 1. BBenenue
B CTparernueckui
P y 2 4 14 20
1 OTIepaIlOHHBIHA
MapKETHHT




Tema 2. CoBpe-
MEHHBIE HHCTPY-
MEHTBI MapKETHH-
TOBBIX HCCIEI0BA-
HUW Ha PBIHKAX
B2B n B2C

14

20

Tema 3. Ctpareruu
OpeHIMHTa

14

20

Tema 4. Ocoben-
HOCTH OTpacie-
BOTO MapKETHHTa

10

18

30

Tema 5. Mapke-
TUHT B cepe

YCIIYT

20

29

Tema 6. MexnyHa-
POOHBIN Mapke-
TUHT

28

31

OK3aMeH

36 36

Bcero yacos

28

112

36 180

3aouHas popMma oOydeHUS

Tabmmna 4.4

Tewmbr\pas-
nenbl(MOTYIIN)

KonrakTtHas pabora

3anaTus
JIEKIIAOH-
HOT'O THUIIA

3auaTus ce-
MHHApPCKOTO
THIIA

JIab6.p

[Ipaxk.

/ceM.

KonTakT-
Has pa-
0oTa 1o

KYp.p.

Yacer CP
Ha MOJI-
TOTOBKY

Nnas
CP

Bcero
4acoB

Kou-
TpOJIb

Tema 1. Beenenue
B CTparernyeckuii
Y OTEepaLlMOHHBII
MapKETHHT

26

30

Tewma 2. CoBpe-
MEHHBIE UHCTPY-
MEHTBI MapKETHH-
TOBBIX HCCIEN0BA-
HUW Ha PBIHKAX
B2B n B2C

26

28

Tema 3. Ctpareruun
OpeHanHra

17

19

Tema 4. Ocoben-
HOCTH OTpacie-
BOTO MapKETHHTa

23

27

Tema 5. Mapke-
TUHT B cepe

YCIIYT

24

26




Tema 6. Mexnyna-
POOHBIN Mapke- 1 12 14
THHT
DK3aMeH 36 36
Bcero vacos 6 10 128 36 180
Tabauya 4.5
Coaep:xaHue pa3ieoB IUCHUTITHHbBI
Ne HaumenoBanme
I /;1 pasaena\reMbl IMCLH- Conepxxanue pasaesa I CHUNIITHHBI
TTHHBI

Tema 1. Beengenue B
Crparernueckuii u
OIEPALIMOHHBIN MapKe-
THHT.

CoBpeMEHHbBIE MAPKETUHIOBBIE KOHIIETIIIMY YIPABICHUS NPEAIpUs-
THeM. Pa3BuTre MapKeTHHTa, €ro MECTO U POJIb B MPOILIECCE PHIHOY-
HOM JIeATENBHOCTH NPEANPUATHUS. DBOJIIOLMS MAPKETUHIA KaK pe-
3yJbTaT pa3BuUTUs Ou3Hec-opueHTanuii. COOTHOIIEHUE Kilaccuye-
CKUX KOHIICTILMH yIpaBiIeHUs MApKETUHTOM U OU3HEC-OpHEHTAIUH.
B3anMocCBsI3b MOHATUI yIIPaBICHHUS MAPKETUHTOBOM JEATEIbHO-
CTBIO IPCANPUATUA U MAPKCTUHTOBOTO YITPABJICHUS. HpI/IHI_[I/IHBI
COBPEMEHHOT0 YIIPABJICHUS MAapKETHHIOBOM EATEIIbHOCTHIO TIPeI-
npusitusa. Beixon MapkeTUHra 3a npejesbl COOTBETCTBYIOIIETO MO/I-
paznenenus npennpusaTus. CoBpeMeHHbIe OpraHU3allMOHHbIE
CTPYKTYPBI B MAPKETHHIE.

Tema 2. CoBpeMEHHbIE
MHCTPYMEHTBI MapKe-

TUHTOBBIX MCCIIE0BA-
Hull Ha pplHKax B2B n

B2C

MapxketunroBas nHGpoOpMaIys Kak BAXKHEHIIIUNA CTpaTeTUUECKUI
pecypc, sBistouiica 6a3on A 3pPEeKTUBHBIX MAPKETHHIOBBIX
peuieHuid. BHyTpeHHss U BHEIIHAS MapKeTUHTOBask HH(GOpMaLs.
Hcrounuku opumanbHol, CTaTUCTHYECKON HHpopMaIuu, uahop-
Malli¥ CPECTB MACCOBOM CBSI3H, CTICIIMAIBHBIX U3/IaHUN, 0030pOB
PBIHKOB, OUITHAIBHBIX JOKYMEHTOB (PUPM U KOMIIaHHH, CAHTOB
KOMITaHH#H, MpodecCHoHaANbHOW HHPpOpMauK U 0a3 JTaHHBIX
Krnaccudukanus MapkeTHHTOBBIX UCCIIEIOBAHUA B 3aBUCHMOCTH OT
XapakTepa MCCIe10BaTeNbCKOM paboThl: 30HAUpYIOLIIE (pa3Beqoy-
HBIC, TIOMCKOBBIE) UCCIIEIOBAHUS; JIECKPUIITUBHBIE (OITUCATEIHHBIC)
UCCIIEIOBaHMS; Kay3albHbIe (IPUUYUHHBIE UCCIIEI0BAaHUS).
Krnaccudukanus MapKeTHHTOBBIX UCCIICIOBAHUIA TTO HAMIPABICHHO-
CTH Ha BBISIBJICHHE MTPOOJIEM: OIIEHKA MOTEHIMaNa U J10JIeH PhIHKA,
OIICHKA XapaKTEPUCTUK PHIHKA U PA3JIMYHBIX TPYIIT OTPEOUTENCI;
UCCIIeIOBaHNe UMHUKa TOBapa WM KOMITAHWUH, UCCIIEI0BaHUE IH-
HAaMUKH MPOJIaXK, TPOTHOZUPOBAHUE U NU3YUCHHUE PHIHOYHBIX TCH-
JICHITUH.

HccnenoBanus, HalpaBICHHBIE HA PEIICHUS TPOOJIEM: CETMEHTHUPO-
BaHUE PbIHKA, UCCIIEOBAHMS B 00JIACTH TOBAPHOU MOJUTHKH, 11O
BBIOOPY IIEHBI, TPOABMKEHUIO U PACTIPOCTPAHCHHUIO.

KauecTBeHHBIE METO/IbI MAPKETUHTOBBIX UCCIIEIOBAHMI: HaOMI0/1€e-
HUE, SKCTIEpUMEHT, mysteryshopping, SKcriepTHBIE ONPOCHI, HHTEP-
BBIO.

KomnnuecTBeHHBIE METO/IBI HCCIIEIOBAHUI: ONPOCHI, TaHEIbHBIE UC-
cienoBanws, hall- u home-tectsi, storecheking, retailaudit.
Omnpenenenre MeTo 0B cOOpa JAHHBIXCBSI3aHHOE C UMEIOLTUMUCS
pecypcamMu HCCIeIOBaHUS, XapaKTEPUCTUKAMH HUCCIIEyEMBIX CyOb-
€KTOB U COICPKAHUEM HCCIIEeIOBAHUSI.

Tema 3. Ctpareruun
OpPHAMHTA

CymHoCTh, coiepkanue U BUAbI OpIHA0B. CTpaTerusi Co3JaHus U
pa3BuTHs OpaHAa. OCHOBHBIE IPUHILIMIIBI CO3/IaHUS OpIHIA.
Hanpasnenus o6HoBieHHs OpaHaa. CTpaTeruu pa3BuTHs OpIHIA.
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MeTob1 UcceIoOBaHUS BOCTIPUSATHS OpIH/Ia TOTPEOUTEIIMHI HA OC-
HOBE ceMaHTHuYecKoro nuddepenimana u mkansl Jlakepra.
MapKeTHHTOBbIE KOMMYHHKAIIUU M UX POJIb B Pa3BUTUU OpIHJIA.
Texnomorun OpaHAMHTA. ApXuUTeKTypa Op3Hna. CTpaTerus ymnpas-
JICHUS] aKTUBaMU OpAIH/IA.

Tema 4. OcoberHOCTH
OTpaclieBOTO MapKe-
THHTa

AKTYaJTbHOCTb U3YUY€HHUST OCOOEHHOCTEH MapKETUHTOBOM JIESITEIb-
HOCTH B OTPACIISIX U chepax B COBPEMEHHBIX YCIOBUIX PHIHOYHOM
SKOHOMHUKH. B3auMOCBs3b €ro ¢ TeOpeTH4eCKUMHU OCHOBaMH Map-
ketunra. HeobxonuMocts aganTamnuu npodeccuoHalbHBIX HAaBbI-
KOB CIICIIHAINCTA MPUMEHUTEIBHO K JIF0001 cepe HapOoIHOTO XO-
351CTBA.

OTnuyuTeNbHbIE XapaKTEPUCTUKU (YHKIIMOHUPOBAHUS U Pa3BUTHUS
NOPEINPUATHIA Pa3InYHBIX OTpaciel u cdep IesTeIbHOCTH.
Pasnuunbie monxo/s! k kiaccupukanuu Mmapketunra. Knaccuduxa-
I[1s1 MAPKETHHTA B 3aBUCHMOCTH OT BHJIa TOBapa: MapKETHHT TIPO-
IOYKIIUH IPOU3BOICTBEHHO-TEXHUUYECKOTO Ha3HAYECHUS (ITPOMBIIII-
JICHHBIA MAPKETHHT ), MAPKETUHT TOBAPOB HAPOIAHOTO MOTPEOIICHUS
(mMoTpeOUTENHCKUI MAPKETHHT ), MAPKETHUHT YCITYT.
Krnaccudukanus MapkeTHHTa IO CTAAMSIM BOCIIPOU3BOJICTBA: Map-
KETHUHT B POU3BOACTBE (IIPOMBILUICHHBIN MApKETHUHT ), MAPKETHHT
B c(epe oOparnieHus (MApKETUHT ONTOBON TOPTOBIIH), MAPKETHHT B
chepe norpebieHus (MApKETUHT POZHUYHON TOPTOBIIN).
Krnaccudukanus MapkeTHHTa B 3aBUCUMOCTH OT BU/Ia MTOKYTIATENs
WJIM LI€JIM TIOKYIIKW: MapKETHUHT OTHOIIEHUH MPOJABIIOB C MOKYTIa-
TEJSIMH, IPUOOPETAIOIIMMH TOBAP C LEIBIO MIEPETIPOIAKH UITU
JalbHENIIero MPON3BOACTBEHHOT O UCIIOIb30BaHUs TOBapa (IIpo-
MBINUICHHBIH MApKETHHT), MAPKETHUHT OTHOIIICHUN TTPOJIABIOB C TO-
KyTnaTeJsiMU, TPUOOPETAIOUIMMH TOBap ISl TUYHOTO UCTOIb30Ba-
HUS (MOTPeOUTENBCKUI MAPKETHHT).

Tema 5. MapkeTuHr B
cdepe yciyr

Cdepa ycmyr B 9KOHOMHUKE: ONIPEACIICHUE U XapaKTePUCTHUKU. OT-
JINYUTENbHBIE CBOMCTBA YCIYT: HEOCSA3aEMOCTh, TETEPOr€HHOCTb,
HECOXPaHSIEMOCTh, OJHOBPEMEHHOCTh ITPOM3BOJICTBA U MOTpedIie-
Hus. Kareropum ycnyr.

INocynapctBenHoe perynupoBanue chepsl yeiyr. Tepputopuaiib-
HBIE ACIIEKTHI Pa3BUTHUS PBIHKA YCIIYT.

3anaun cepsl yCIIyr: ynpaBieHUEe Ka4YeCTBOM, YIIPaBICHHUE TPOU3-
BOJHMTEIHHOCTHIO, YIIPABIECHUE MEPCOHATIOM, TP PEPEHIIUPOBAHHUE.
daxTopsl, onpeAensonre kKadecTBo ycayr. OxugaHus 1 pe3yibra-
TUBHOCTB JIeATeNIbHOCTH GupM chepsl yeryr. CoBepIIeHCTBOBAHNE
nporecca 00CITy>KUBaHHsI KIIMEHTOB.

MapKeTHHTOBBIE CTPATEeruy B chepe YCIyT: ONpeieeHUE eTIeBbIX
CErMEHTOB PhIHKA, OTIIMYUTEIBHOE PEUMYILIECTBO, CTPATETUH J1esI-
TETHHOCTH KOMIIAaHUH, MAPKETHHT-MHUKC B Cepe yCIyT.
MexyHapoaHbIe MOAEIN MAapKeTUHTa yCIIyr. BHyTpeHHUI Mapke-
TUHT B OpraHu3ausix cepsl yciyr. JIosnbHOCTh TOTpeOuTENeH, ee
CYILIHOCTb, (POPMUPOBAHUE U U3MEPEHUE. Y CIIOBUS JOCTHKEHUS
nosbHOCTH. [IporpaMMel J0SIBHOCTH U MX 3P PEKTUBHOCTD
MapkeTuHr (UHAHCOBBIX M OAHKOBCKHX yCIyT. TYpHCTCKUN Map-
KETHUHTI

Tema 6. MexnyHapon-
HBI MapKETUHT

MapKeTHHT B CUCTEME MEXAYHAPOJHOTO KOMMEPUYECKOT0 Aea.
MexayHapoaHblli MAPKETUHT KaK MapKETUHT TOBApOB U yCIIYT 3a
npeJenaMy CTPaHbl, Te HAX0AUTCsa (UpMa-IpOU3BOAUTENb UITH
¢upma-npoaaser; Topapa. MHOTOHAIIMOHAJIBHBIA MAapKETHHT KaK
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(dhopMa MEXTyHApOIHOTO MAPKETHHTA C OCYIIECTBICHUEM MapKe-
TUHTOBBIX onepauuii (GupMbl B HECKOJIBKHX CTpaHaXx.
PacmipocTpaneHnne Ha MEXTyHAPOIHBIN MAPKETUHT OOIIUX MTPUHITH-
MTOB MapKETUHTOBOH JIeSITeIbHOCTH. Pa3paboTka MapKeTUHTOBOM
CTpaTeruu Ha BHEITHEM pbiHKe. OCHOBHBIC ()OPMBI BBIXOJIa I Opra-
HU3AlUM y4acTHs Ha 3apyOeKHBIX PhIHKAX: SKCIIOPTHO-UMIIOPTHAS
JeSITeNIbHOCTh, COBMECTHOE TPEIIPUHUMATEIHCTBO, TIPSIMOE BIIajIe-
HUE Ha OCHOBE 3apy0eKHOT0 UHBECTUPOBAHMUSI.

OcCHOBHBIE CTpaTeruu MEXIYHAPOTHOTO MAPKETHHTA: TII00aIm3a-
uu (CTaHIAPTU3AIMN) U MYJbTUHAIIMOHATIN3AINH (aanTallin).
[IpenmytecTBa, HEAOCTATKU U OTPAHUYCHUS IPUMEHEHHS CTpaTe-
T'UH I100aIbHOTO MapKeTuHra. @akTopsl, TpeOyIolIe aJanTUBHOM
CTpaTeruy MEXIYHAPOIHOTO MAPKETHHTA.

Crneunduka TOBapOJBUKEHUS U PEKIAMHON pabOThI BO BHEIIHE-
TOPTOBOM ACSITENFHOCTU. BaTIOTHBIC U TIATEKHBIE YCIOBHS, yUU-
ThIBaeMblI€ IIPU MIPOBEICHUU MapKETUHIOBON JESITETbHOCTH Ha 3a-
pPYOESKHOM pBIHKE.

3AHATUA CEMUHAPCKOTI'O THUITA
AJIs1 04HO¥ (popMbI 00yUeHH S

Cemunapckue 3anamus
OO01mure peKoOMEHIalNUHU 110 MOATOTOBKE K CEMUHAPCKUM 3aHATHIM: U3YYCHUE JISKINM, yIeo-
HHUKOB, MHTEPHET-PECYPCOB, MOJATOTOBKA 3CCE.

Tema 1. . Beenenue B CTpareruyeckuii MAapKeTHHT.

1. COBpeMeHHBIe MAapKCTHHI'OBBIC KOHICTIIUHN YIIPABJICHUA NPCAIIPUATHEM.

2. DBOMIONUS MAPKETHHTA KAK PE3yJIbTAaT PA3BUTHA OU3HEC-OPHEHTALIMIA.

3. B3auMoCBs3b NOHSATUI YIIPABICHUS MAPKETUHIOBOM JIEATEIIbHOCTHIO MPEANPUATHS U MAPKETHH-

TOBOT'0 YIIPaBJICHMUSL.
4. CoBpeMEHHBIE OPTaHU3ALMOHHBIE CTPYKTYPbl B MAPKETHUHTE.

Ocnoenaa numepamypa:

1. KoncraatunoB B.W. Mapketunr : yue6Hoe mocodue / Koncrantuno B.U.. — Mocksa, Bonoraa
: Uadpa-Umxenepus, 2023. — 236 ¢. — ISBN 978-5-9729-1146-2. — Tekcr : anektponHsbIi // IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

Jlononnumensvhas numepamypa:

1. ITonsikoBa .M. DKOHOMHYECKUI ¥ MapKETUHIOBBIN aHanu3 : yueOHoe nocoodue / [Tonskosa
D.U.. — Mocksa, Bonorna : Undpa-Unxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texct : anextponnsii / [IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enpkoB U.B. MeHemKMEHT U MapKeTHHT : yueOHoe nmocodue / 3enpkoB M.B.. — KpacHospck :
Cubupckuii rocy1apCTBEHHBINH YHUBEPCUTET HAYKH M TEXHOJIOTHH MMeHn akaneMuka M.D. Pemrer-
HeBa, 2022. — 330 c. — Texker : anekrponnsbiii // [PR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 2. CoBpeMeHHbIe HHCTPYMEHTHI MAPKETHHIOBbIX HCCJIeI0BaHUIl Ha pbiHKax B2B u B2C

1. Knaccudukanus MapKeTHHIOBBIX MCCIEI0BAHHMI B 3aBUCHUMOCTH OT XapaKTepa UCCIIeI0Ba-
TEIbCKOM palboThl: 30HIMpPYIOIIKE (pa3BeJOYHBbIC, MOUCKOBBIE) HCCIEIOBAHUS; IECKPUITUBHbBIE
(onmucarenbHbIE) UCCIIEIOBAHNUS; Kay3adbHble (IPUYMHHBIC UCCIIECIOBAHUA).

10


https://www.iprbookshop.ru/132790.html
https://www.iprbookshop.ru/133029.html%202
https://www.iprbookshop.ru/133029.html%202
https://www.iprbookshop.ru/124304.html

2. Knaccuukanus MapKETHHIOBBIX MCCIEIOBAHMI 110 HAIPABICHHOCTU HA BBISABICHHE IIPO-
OneM: OIIeHKA MOTEHIIMANA U JTOJIeH PBhIHKA; OIEHKA XapaKTePUCTUK PHIHKA U PA3TUYHBIX TPYIII MO-
TpeOUTesICH; NCCIIeIOBAaHNE MMHJIXKA TOBapa WIM KOMIIaHUH, UCCIICOBAHUE TMHAMUKH ITPOIAXK, IIPO-
THO3MPOBAHUE U U3YYCHHE PHIHOYHBIX TE€HACHIIUM.

3. KonwdecTBeHHBIE METOIBI MCCIIENOBAHMI: OIPOCKL, TaHEIbHBIE HCcIenoBanus, hall- m home-
tecThl, storecheking, retailaudit.

Ocnoenas numepamypa:

1. KoncrantunoB B.1. Mapkerusr : yuebnoe nocooue / Koncrantunos B.M.. — Mockga, Bonoraa
: Undpa-Umxenepust, 2023. — 236 c. — ISBN 978-5-9729-1146-2. — Tekcr : anekrponnsiit // IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/132790.html

Hononnumensnan numepamypa:

1. [TonsikoBa 2.1, DKOHOMHUYECKUA U MAPKETHHTOBBIN aHaM3 : yueOHoe nmocooue / [lomskoBa
3.U.. — Mocksa, Bonorna : Uadpa-Uuxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Tekcr : anextponnsii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enbkoB W.B. MeHeKMEHT 1 MapKeTHHT : yuebHoe nocoodue / 3enpkoB U.B.. — KpacHosipek :
Cubupckuii rocy1apCTBEHHBIH YHUBEPCUTET HAYKH M TEXHOJIOTHH nMeHn akanemuka M.D. Pemrer-
HeBa, 2022. — 330 c. — Texker : anekrponnsiii // [PR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 3. CTpaTerun Op3HIUHTA
1. Cywmmocts, conepxanue u Buabl 6pauaoB. CTparerus co3uanus v pa3Butus opanaa. OCHOB-
HbIE IPUHIIUIIBI co3/1anus Oparaa. Hanpasnenus oOHOBIICHHs OpaHAA.
2. Crpareruu pa3BuTHs GpoH/IA.
3. MeToapl MCCIETOBaHMs BOCHIPHATHS OpoHA MOTPEOMTENAMH HA OCHOBE CEMAHTHUYECKOTO
muddepennmana u mkassl Jlalikepra.

Ocnoenaa numepamypa:

1. KoncraatunoB B.W. Mapketunr : yue6Hoe nmocodue / Koncrantuno B.U.. — Mocksa, Bonorma
: Uadpa-Umxenepus, 2023. — 236 ¢c. — ISBN 978-5-9729-1146-2. — Tekcr : anektponHsbIi // IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

Jlonoanumensnan numepamypa:

1. IonsikoBa .M. DKOHOMHYECKUI 1 MapKETUHIOBBIN aHanu3 : yueOHoe nocoodue / [Tonskosa
D.U.. — Mocksa, Bonorna : Undpa-Unxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texct : anextponnsii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enpkoB U.B. MeHemKMEHT U MapKeTHHT : yueOHoe nmocodue / 3enpkoB M.B.. — KpacHospck :
Cubupckuii rocy1apcTBEHHBI YHUBEPCUTET HAYKU U TEXHOJIOTUN UMEHHU akajemuka M.@. Perrer-
HeBa, 2022. — 330 ¢. — Texkcrt : anmektponHsbIii // [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 4. OcoGeHHOCTH 0TPAC/IeBOI0 MAPKETHHI A

1. Pasnuunbie moaxomsl Kk Knaccuukanun Mapketunra. Knaccupukanus MapkeTUHTa B 3aBH-
CUMOCTU OT BHUAA TOBapa. MAPKCTHUHI NPOAYKIOHUU MPOU3BOACTBCHHO-TCXHHUYCCKOI'0O HA3HAUCHUA
(TIpOMBINJIEHHBI MapKETHHT), MApKETHHT TOBApOB HAPOAHOTO MOTpeOeHus (MOTPeOUTETbCKUI
MapKETHHT ), MAPKETHHT YCITYT.

2. Knaccnq)mcauml MAapKCTHHIa 1o CTaAudM BOCIIPOU3BOACTBA: MAPKCTHHI B IPOU3BOJACTBC
(TpOMBINIJIEHHBIH MapKETHHT), MapKETUHT B cdepe oOpaieHus (MapKETUHT ONTOBOW TOPTOBIIHN),
MapKETUHT B cdepe noTpedieHus (MapKeTUHT POZHUYHOM TOPTOBIH).
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3. Kuaccudukanys MapKeTHHra B 3aBUCKMOCTH OT BUJIa TIOKYTIATENs WK LIETH TOKYIIKH: Map-
KETUHT OTHOIICHUI MPOJABIOB C MOKYHATEISIMU, TPHOOPETAIONIMMH TOBAP C LEIbI0 ePErpOIaKH
WIH TabHEUIIET0 POU3BOJICTBEHHOTO UCTIOIh30BaHUs TOBapa (TPOMBIILICHHBI MApKETHHT' ), Map-
KETUHT OTHOIIIEHUU npoaaBlOB C MOKYIIATCIIsIMU, HpI/IO6peTaIOH_II/IMI/I TOBAp AJIA JIMYHOT'O UCII0JIb30-
BaHMS (MIOTPEOUTEIILCKUN MApPKETHHT ).

Ocnoenaa numepamypa:

1. KoncrantunoB B.W. Mapketunr : yue6Hoe mocodue / Koncrantuno B.U.. — Mocksa, Bonorma
: Uadpa-Umxenepus, 2023. — 236 ¢. — ISBN 978-5-9729-1146-2. — Tekcr : anektponHsbii // IPR
SMART : [catit]. — URL: https://www.iprbookshop.ru/132790.html

Jlonoanumensnan numepamypa:

1. IonsikoBa .M. DKOHOMHYECKHI 1 MapKETUHIOBBIN aHanu3 : yueOHoe nocoodue / [Tonskosa
D.U.. — Mocksa, Bonorna : Undpa-Unxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texct : anextponnsii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enpkoB U.B. MeHemXKMEHT U MapKeTHHT : yueOHoe nmocodue / 3enpkoB M.B.. — KpacHospck :
Cubupckuii rocy1apcTBEHHBIN YHUBEPCUTET HAYKU U TEXHOJIOTUN UMEHHU akajemuka M.@. Perrer-
HeBa, 2022. — 330 ¢. — Texkcrt : anmektponHsbIii // [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 5. MapkeTunr B cdepe ycayr

1. 3amauu cepsl yciayr: ynpasieHne Ka4ecTBOM, YIIPABIEHUE POU3BOIUTEBHOCTIO, YIIPAB-
JeHue nepcoHanoM, nuddepenupoBanre. PakTopsl, ONpeAEISAIOMNEe KauecTBO yeuyr. OxXuaaHus
U Pe3yJIbTaTUBHOCTD JIeSITeNbHOCTH GupM chepsl ycryr. CoBepHIIeHCTBOBAHHE ITpoIiecca 00CITyXu-
BaHUS KJIMEHTOB.

2. MapKeTHHTOBbIE CTPATErUH B cepe YCIIyr: ONpeIeNIeHHE IIENEBBIX CETMEHTOB PhIHKA, OTJIU-
YUTEIbHOE NMPEUMYILECTBO, CTPATEIHH JACITEIHHOCTH KOMITAHUHU, MAPKETUHT-MHUKC B cpepe yCIIyT.

3. MexayHapoaHble MOJEIN MAapKETUHTa yCIyr. BHyTpEeHHMH MAapKETHHT B OpraHU3aIHsaX
cdepsl ycryr. JIoaapHOCTh TOTpeOUTENEH, ee CyIHOCTb, (popMUpOBaHUE U U3MEPEHHUE. Y CIIOBUS J10-
CTHKEHUS JIOSUTBHOCTH. [IporpaMMBI JTOSITBHOCTH M UX 3 GEKTUBHOCTD

Ocnoenas numepamypa:

1. KorcrantunoB B.U. Mapkerusr : yuebnoe nocooue / Koncrantunos B... — Mockga, Bonoraa
: Undpa-Umxenepust, 2023. — 236 c. — ISBN 978-5-9729-1146-2. — Tekcr : anekrponnsiit // IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

Jlonoanumensnan numepamypa:

1. IonsikoBa .M. DKOHOMHYECKHI 1 MapKETUHIOBBIN aHanu3 : yueOHoe nocoodue / [Tonskosa
D.U.. — Mocksa, Bonorna : Undpa-Unxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texct : anextponnsii / [IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enpkoB U.B. MeHemKMEHT U MapKeTHHT : yueOHoe mocodbue / 3enpkoB M.B.. — KpacHospck :
Cubupckuii rocy1apcTBEHHBI YHUBEPCUTET HAYKU U TEXHOJIOTUI UMEHHU akajemuka M.@. Permrer-
HeBa, 2022. — 330 ¢. — Texkcrt : anmektponHsbIii // [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 6. Me:xxnyHApOIHBII MAPKETHHT

1. OcHoBHBIE CTpaTernn MeXmTyHApOJHOTO MApKETHHTra: riobanu3anuu (CTaHIapTH3aluK) M
MyJIbTHHAIIMOHANM3auu (agantauuu). [IperuMyniecTBa, HETOCTATKA U OIPAaHUYEHUS TPUMEHEHUS
CTpaTeruu riodaabHOr0 MapKETUHTA.

2. ®axTopsbl, TpeOYIOIIUE aNaNTHBHON CTPATETMH MEXKIyHAPOIHOTO MAPKETHUHTA.
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3. Cnenuduka TOBapOABUKEHUS U PEKIAMHOM pabOTHI BO BHEITHETOPTOBOM AEATENLHOCTH. Ba-
JIFOTHBIC U IMJIATCKHBIC YCIIOBHS, YHUTBIBACMBIC IPU IIPOBCACHUN MapKeTHHFOBOﬁ OEeATECIBHOCTH HaA
3apyO0eKHOM PBIHKE.

Ocnoenas numepamypa:

1. KoncrantunoB B.1. Mapkerusr : yuebnoe nocooue / Koncrantunos B.M.. — Mockga, Bonoraa
: Undpa-Umxenepust, 2023. — 236 c. — ISBN 978-5-9729-1146-2. — Tekcr : anekrponnsiit // IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/132790.html

Hononnumensnan numepamypa:

1. ITonsikoBa D.M. DKOHOMHUYECKUA U MAPKETHHTOBBIN aHaM3 : yueOHoe nmocooue / [TomskoBa
3.U.. — Mocksa, Bonorna : Uadpa-Uuxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texcr : anextponnsiii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enbkoB W.B. MeHeKMEHT 1 MapKeTHHT : yuebHoe nocoodue / 3enpkoB U.B.. — KpacHosipek :
Cubupckuii rocy1apCTBEHHBINH YHUBEPCUTET HAYKH M TEXHOJIOTHH MMeHn akanemMuka M.®. Pemrer-
HeBa, 2022. — 330 c. — Texker : anekrponnsiii / [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Ui 3204HOM ()OpMBI 00yYeHUs

Cemunapckue 3anamus
OO0mue peKkoMEHJAIMU TI0 TIOITOTOBKE K CEMUHAPCKUM 3aHATHUSAM: U3YUYEHHUE JICKINH, yueo-
HUKOB, HHTEPHET-PECYPCOB, MOJITOTOBKA 3CCE.

Tema 1. . Beenenne B COBpeMeHHBIN CTPATern4ecKMii U ONePANMOHHbIN MAPKETHHI.

1. CoBpeMenHbBIE MAPKETUHTOBBIE KOHIETIIIUK YIIPABJIECHHS NPEATPUITHEM.

2. DBouTIoLIMS MapKETUHTA KaK pPe3yNbTaT pa3BUTHs OM3HEC-OpUEHTALIUH.

3. B3aumMocBsI3b NOHATUH YIIPaBICHHSI MAPKETUHIOBOM 1€ATEIbHOCTBIO IPEANIPUATHS U MAPKETHH-
TOBOT'O YNpPaBJICHHUS.

4. CoBpeMEHHbBIE OPraHU3AL[MOHHBIE CTPYKTYPBl B MApPKETHUHTE.

Ocnoenaa numepamypa:

1. KoncraatunoB B.W. Mapketusr : yue6Hoe nmocodue / Koncrantuno B.U.. — Mocksa, Bonoraa
: Uadpa-Umxenepus, 2023. — 236 ¢. — ISBN 978-5-9729-1146-2. — Tekcr : anektponHsbIi // IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

Jlonoanumensnan numepamypa:

1. IonsikoBa .M. DKOHOMHYECKUI 1 MapKETUHIOBBIN aHanu3 : yueOHoe nocoodue / [Tonskosa
D.U.. — Mocksa, Bonorna : Undpa-Unxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texct : anextponnsii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enpkoB U.B. MeHemKMEHT U MapKeTHHT : yueOHoe nmocodue / 3enpkoB M.B.. — KpacHospck :
Cubupckuii rocy1apcTBEHHBI YHUBEPCUTET HAYKU U TEXHOJIOTUN MMEHHU akajemuka M.@. Perrer-
HeBa, 2022. — 330 ¢. — Texkct : anmektponHsbIii // [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 2. CoBpeMeHHbIe HHCTPYMEHTHI MAPKETHHIOBbIX HCCJIeI0BaHUIl Ha pbiHKax B2B u B2C
1. Knaccudukanus MapKETHHIOBLIX MCCIIEJ0OBAHMN B 3aBHCHMOCTH OT XapakTepa HCCIIEN0Ba-
TEIBLCKOU PabOThI: 30HAUPYIONIKE (Pa3BeIOYHbBIC, TOUCKOBBIC) UCCIICIOBAHUS; JECKPUTITHB-

HbIE (OMHUCATEIbHBIE) UCCIIEIOBAHNUS; Kay3albHble (IPUYMHHBIC UCCIEIOBAHUA).

2. Knaccuukanus MapKEeTUHTOBBIX MCCJIEIOBAHUIN 110 HANPABJIEHHOCTH HA BBISBJICHHE HPO-
OJieM: OILIEHKa MOTEHITMaa U J0JIeH PhIHKA; OIEHKA XapaKTePUCTUK PhIHKA M PA3IUYHBIX TPYIIII T10-
TpeduTeneil; ucclieJOBaHNE MMHJIKA TOBapa UM KOMIIAHUH, UCCIIEOBAHUE TMHAMUKH MPOIAXK, IIPO-
THO3WPOBAHUE U U3YYCHHUE PHIHOYHBIX TCHICHIINM.
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3. KonudecTBeHHBIE METOIBI MCCIIENOBAHMI: ONPOCKI, TaHEIbHBIE HCcIenoBanus, hall- m home-
tecThl, storecheking, retailaudit.

Ocnoenaa numepamypa:

1. KoncraatunoB B.W. Mapketunr : yue6Hoe nmocodue / Koncrantunos B.U.. — Mocksa, Bonorma
: Uadpa-Umxenepus, 2023. — 236 ¢. — ISBN 978-5-9729-1146-2. — Tekcr : anektponHsbii // IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

Jlonoanumensnan numepamypa:

1. IonsikoBa .M. DKOHOMHYECKUI 1 MapKETUHIOBBIN aHanu3 : yueOHoe nocoodue / [lonskosa
D.U.. — Mocksa, Bonorna : Undpa-Unxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texct : anextponnsii / [IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enpkoB U.B. MeHemKMEHT U MapKeTHHT : yueOHoe nmocodue / 3enpkoB M.B.. — KpacHospck :
Cubupckuii rocy1apcTBEHHBIN YHUBEPCUTET HAYKU U TEXHOJIOTUI UMEHH akajemuka M.@. Perrer-
HeBa, 2022. — 330 ¢. — Texkcrt : anmektponHsbIii // [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 3. Ctpaternu Op3HAUHTA

1. Cymmocts, conepxanue u Buab1 OpaH10B. CTparerus co3qanus U pa3BuThs 6psuaa. OCHOB-
HbIE TIPUHIIMIIBI co3aHus OpaHaa. Hanpasienus oOHOBIEHHS OpaHa.

2. Crpareruu pa3BuTHs GpoH/IA.

3. MeToxasl HMCCIENOBAHMS BOCIIPHUATHS OpIHIA IOTPEOMTENSIMU Ha OCHOBE CEMAaHTHYECKOTO
muddepennmana u mkaisl Jlalikepra.
Ocnoenas numepamypa:

1. KoncrantunoB B.W. Mapketunr : yue6Hoe nmocodue / Koncrantuno B.U.. — Mocksa, Bonoraa
: Uadpa-Umxenepus, 2023. — 236 ¢c. — ISBN 978-5-9729-1146-2. — Tekcr : anektponHsbIi // IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

Jlonoanumensnan numepamypa:

1. IonsikoBa .M. DKOHOMHYECKUI ¥ MapKETUHIOBBIN aHanu3 : yueObHoe nocoodue / [Tomskosa
D.U.. — Mocksa, Bonorna : Undpa-Unxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texct : anextponnsii / [IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enpkoB U.B. MeHemKMEHT U MapKeTHHT : yueOHoe nmocodue / 3enpkoB M.B.. — KpacHospck :
Cubupckuii rocy1apcTBEHHBIN YHUBEPCUTET HAYKU U TEXHOJIOTUN UMEHHU akajemuka M.@. Permrer-
HeBa, 2022. — 330 ¢. — Texkcrt : anmektponHsbIii // [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 4. OcoGeHHOCTH 0TPAC/IeBOI0 MAPKETHHI A
1. Pasnuunbie moaxomas! K Knaccudukannu mMapkeTunra. Knaccudukauus MapkeTHHra B 3aBH-
CHUMOCTH OT BH/Ia TOBapa: MAPKETUHT MPOIYKIIUH ITPOU3BOICTBEHHO-TEXHUYECKOT0 Ha3Haue-
HUS (IPOMBIIICHHBI MApKETHHT ), MAPKETHHT TOBAPOB HAPOJHOTO NOTpedIeHus (moTpedu-
TEIbCKUN MapKETHHT), MAPKETUHT yCIIYT.

2. Knaccupukanus MapKeTHHIa MO CTaausSM BOCHPOU3BOJCTBA: MAPKETUHT B MPOM3BOJCTBE
(TpOMBIIIJIEHHBI MapKETHHT), MapKETUHT B cdepe oOpaieHus (MapKEeTUHT ONTOBOW TOPTOBIIN),
MapKETUHT B cdepe moTpedieHus (MapKeTUHT POZHUYHOM TOPTOBIIH).

3. Knaccudukaiys MapkeTHHIa B 3aBUCUMOCTH OT BUJIa TIOKYIATENS WK LU MOKYIIKH: Map-
KETUHT OTHOIICHUH MPOJIaBLOB € MOKyNaTeIIMU, IPHOOPETAIOIIMMHU TOBAp C LEJIbI0 IMePernpoaaxu
WIN TaJbHEUIIET0 IPOU3BOICTBEHHOTO NCTIOIb30BAaHUS TOBapa (IPOMBIIIICHHBIN MapKETHUHT' ), Map-
KETUHT OTHOILIEHUH MPOJABLIOB C MOKYMATEISIMH, TPUOOPETAIOUUMH TOBAp JUIsl TIUYHOTO UCIOJIB30-
BaHUS (MOTPEOUTENLCKUN MAPKETHHT).

Ocnoenaa numepamypa:

1. KoncrantunoB B.W. Mapketunr : yue6Hoe nmocodue / Koncrantuno B.U.. — Mocksa, Bonoraa
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: Undpa-Umxenepust, 2023. — 236 c. — ISBN 978-5-9729-1146-2. — Tekcr : anekrponnsiit // IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/132790.html

ononnumensnaa numepamypa:

1. [TonsikoBa D.M. DKOHOMHUYECKUA U MAPKETHHTOBBIN aHaM3 : yueOHoe nmocooue / [lomskoBa
3.U.. — Mocksa, Bonorna : Uadpa-Uuxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Tekcr : anextponnsii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enbkoB M.B. MeHeKMEHT 1 MapKeTHHT : yuebHoe nocoodue / 3enpkoB U.B.. — KpacHosipek :
Cubupckuii rocy1apCTBEHHBIH YHUBEPCUTET HAYKH M TEXHOJIOTHH nMeHn akanemMuka M.®. Pemrer-
HeBa, 2022. — 330 ¢. — Texkcrt : anmektponHsbIii // [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 5. MapkeTuHnr B cdepe ycayr
1. 3amaum cepsl yciayr: ynpasieHne Ka4eCTBOM, YIPABIEHHE POU3BOIUTENBHOCTEIO, YIIPaB-
JeHue nepcoHanom, nuddepennuposanue. GakTopsl, ONpPEACIIONIIE Ka4ecTBO ycayr. Oxu-
TaHUS U PE3yJIbTaTUBHOCTH JEATeNbHOCTH GupM cdeprl ycimyr. CoBepIIEHCTBOBAHUE MPO-
recca o0CITy>)KUBaHUS KINEHTOB.
2. MapKeTHHTOBBIE CTPATEruH B cepe YCIIyT: ONPeEENIeHHE IIENEBBIX CETMEHTOB PHIHKA, OTJIU-
YUTENFHOE MPEUMYIIECTBO, CTPATETHH ACATEILHOCTH KOMIIAaHUU, MApPKETHHT-MHUKC B Chepe yCIIyT.
3. MexayHapoaHble MOJEIN MAapKETUHTa yCIyr. BHyTpEeHHMH MAapKETHHT B OpraHU3aIHsaX
cdepsl ycryr. JloaapHOCTS TOTpeOUTENEH, ee CyIHOCTb, (pOpMUpOBaHUE U U3MEPEHHUE. Y CIIOBUS J10-
CTHKEHUS JIOSUITbHOCTH. [IporpaMMBI JTOSITBHOCTH M UX 3 (GEKTHBHOCTD

Ocnoenas numepamypa:

1. KoncrantunoB B.1. Mapkerusr : yuebnoe nmocooue / Koncrantunos B.M.. — Mockga, Bonoraa
: Undpa-Umxenepust, 2023. — 236 c. — ISBN 978-5-9729-1146-2. — Tekcr : anekrponnsiit // [IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/132790.html

ononnumensnaa numepamypa:

1. [TonsikoBa 2.1, DKOHOMHUYECKUA U MAPKETHHTOBBIN aHaM3 : yueOHoe nmocooue / [lomskoBa
3.U.. — Mocksa, Bonorna : Uadpa-Uuxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Tekcr : anextponnsii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enbkoB W.B. MeHeKMEHT 1 MapKeTHHT : yuebHoe nocoodue / 3enpkoB U.B.. — KpacHosipek :
Cubupckuii rocy1apCTBEHHBIH YHUBEPCUTET HAYKH M TEXHOJIOTHH nMeHn akanemMuka M.®. Pemrer-
HeBa, 2022. — 330 c. — Texker : anekrponnsiii // [PR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Tema 6. MexayHapoaHbIii MAPKETHHT

1. OcHoBHBIE CTpaTernn MeXIyHApOJHOTO MApKETHHTra: riobanu3anuu (CTaHIapTH3aluK) M
MyJIbTUHAIMOHaNM3anuu (aganrauun). [IpenmyriecTBa, HeIOCTATKU U OTPAaHUYEHUS [TPUME-
HEHUS CTpaTeruu riodagbHOr0 MapKETHHTA.

2. ®akTopsbl, TpeOyIONIUE aNANTUBHOM CTPATETMU MEKIYHAPOJHOIO MAPKETHHTA.

3. Cnenuduka TOBapOABUKEHUS U PEKIAMHOM pabOTHI BO BHEITHETOPTOBOM AEATENLHOCTH. Ba-
JIFOTHBIC U IMJIATCKHBIC YCIIOBHS, YHUTBIBACMBIC IPU ITPOBCACHUN MapKeTHHFOBOﬁ OEeATECIBHOCTH HA
3apyO0eKHOM PBIHKE.

Ocnoenas numepamypa:

1. KorcrantunoB B.1. Mapkerusr : yuebnoe nocooue / Koncrantunos B.M.. — Mockga, Bosnorga
: Undpa-Umxenepust, 2023. — 236 c. — ISBN 978-5-9729-1146-2. — Tekcr : anekrponnsiit // [IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/132790.html

Hononnumensnan numepamypa:
1. [TonsikoBa D.M. DKOHOMHUYECKUA U MAPKETHHTOBBIN aHaM3 : yaeOHoe nmocooue / [TomskoBa
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3.U.. — Mocksa, Bonorna : Madpa-Uuxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Tekcr : anextponnsii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enbkoB W.B. MeHeKMEHT 1 MapKeTHHT : yuebHoe nocoodue / 3enpkoB U.B.. — KpacHosipek :
Cubupckuii rocy1apCTBEHHBINH YHUBEPCUTET HAYKH M TEXHOJIOTHH nMeHn akanemMuka M.D. Pemrer-
HeBa, 2022. — 330 c. — Teker : anekrponnsiii // [PR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

PA3JEJ 5. OBPA3OBATEJIbHBIE TEXHOJIOTUHA
B mensix peanmzanyy KOMIIETEHTHOCTHOTO TIOAX0/a B y4eOHOM Mporiecce AUCIHUIUTAHBI «Co-
BPEMEHHBIA MAapKETUHI» IPELyCMATPUBACTCS LIUPOKOE UCIIOJIBb30BAHUE AaKTUBHBIX U HMHTEPAKTUBHBIX
(dhopM MpoBeACHMSI 3aHATHIA B COYETAaHNUHU C BHEAYTUTOPHOM padoToit. O0CyxIeHue mpodieM, BBIHOCH-
MBIX Ha CEMUHAPCKHE 3aHSATHUS, IPOUCXOAUT HE CTOJIBKO B TPAIAUIIMOHHON (hOpME KOHTPOJIS TEKYIINX
3HaHHI, CKOJILKO B (pOopMe MCKYCCHH, OPHEHTHPOBAHHBIX HAa TBOPYECKOE OCMBICICHHE CTYICHTAMH
HanboJIee CI0KHBIX BOMPOCOB B X0/I€ 000OIIEHNS] UMU COBPEMEHHOM MPAKTUKH.

HNuTepakTHBHBIE 00pa3oBaTe/JbHbIC TEXHOJIOTHH,
HCNOJIb3yeMble HA AyAUTOPHBIX NPAKTHYECKUX 3aHATHSAX

Tabauya 5.1
Ounas ¢popma o0yueHust
Ne HaunmenoBanue Yacsl
w/n pasaesna\reMbl AUCHH- Coaepixanue pa3aesa JMCHUIIIHHBI
ILUIMHBI

Tema 1. Benenue B CoBpeMEHHbBIE MAPKETUHIOBBIE KOHIIETIIIUY yIIpaBIeHUs | 4

coBpeMeHHbIil Ctpare- | npennpusitueM. Pa3Butue MapkeTuHra, ero Mecto u

TMYECKHUN U ollepaly- | pojb B IPOLECCE PHIHOYHOM €ATENbHOCTH NPEANpHUs-

OHHBIN MapKETHHT. THA. DBOJIONMS MapKETUHTa KaK pe3yJbTaT pa3BUTUSA

ousHec-opueHTanuii. COOTHOIIEHUE KIACCUYECKUX KOH-
LENIUi yIpaBlIeHus MapKeTHUHTOM U OM3HEC-OpUeHTa-
1107078

B3anmocBsI3b MOHATUI yIpaBlIeHHS] MAPKETUHIOBOM Je-
SATEIbHOCTBIO NPEAIPUATUSA U MAPKETUHIOBOI'O YIIPAB-
neHus. [IpuHIUIBI COBPEMEHHOTO YIIpaBJICHUS MapKe-
THHT'OBOU ACATCIIbHOCTBIO IPCANIPUATHSA. BI:IXOI[ MapKce-
THHTA 3a Mpeelibl COOTBETCTBYIOUIETO MOApa3IeIeHHs
npennpusaTis. CoBpeMeHHbIE OpraHU3alMOHHBIE CTPYK-
TYpbI B MAPKETHHTE.

Tema 2. CoBpemennble | MapkeTHHroBast nH(popManusa Kak BaXHEHIIN cTtpate- | 4
WHCTPYMEHTBI MapKe- | THYECKUM pecypc, ABISAIOMIHICS 0a30i 1 23 PexTrB-
TUHTOBBIX HCCJIEIOBA- | HBIX MAPKETUHTOBLIX pelleHui. BHYyTpeHH:S 1 BHEIII-
HUi Ha peiHKax B2B u | Hss1 mapketuHroBas uHdopmarnus. Mctounuku oduru-
B2C aJIbHOM, CTaTUCTUYECKON HH(pOpMaIuK, nHPOpMaLUU
CPEIICTB MacCOBOM CBSI3U, CIICIUATIbHBIX U3aHUH, 0030-
POB PBIHKOB, OHUIUATBHBIX JOKYMEHTOB (PUPM U KOM-
MaHWH, CAiTOB KOMITAHHH, MPodecCHOHATBLHON HH(OP-
Maluu 1 0a3 JaHHBIX

Knaccudukanms MapKeTHHTOBBIX UCCIIEIOBAaHUM B 3a-
BHUCHUMOCTH OT XapakTepa UCCIIeIOBATETLCKON padOTHI:
30HIUPYIONINE (pa3BeIOYHBIC, TOMCKOBBIC) UCCIIEIOBA-
HUS; JIECKPUIITUBHBIE (OTHCAaTeIbHBIC) UCCIIEIOBAHNUS,
Kay3aJbHbIC (TPUYMHHBIC UCCIICTOBAHMS).
Krnaccudukanus MapKeTHHTOBBIX UCCIIEOBAHUIN IO
HAIpPaBJIEHHOCTH Ha BBISIBIIEHUE TIPOOJIEM: OLIEHKa I10-
TEHIIMaa U JOJIeH PhIHKA; OIEHKA XapaKTePUCTHK
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PBIHKA U Pa3IMYHBIX TPYII MOTpEeOUTENEH; NcCcIea0Ba-
HUE UMHJIKA TOBapa WM KOMITAHUH, UCCIICOBAaHUE JTH-
HAMUKH MTPOJIaXK, TPOTHO3HUPOBAHUE U U3YUCHHUE PHIHOY-
HBIX TEHICHIINM.

HccnenoBanus, HalpaBICHHBIE HA PEIICHUS TTPOOIIEM:
CErMEHTUPOBAHKE PhIHKA, UCCIICTOBAHMS B 00JIACTH TO-
BapHOU MOJIUTUKHU, TIO BEIOOPY IIEHBI, TPOABIKECHUIO U
pacrpocTpaHeHHUIO.

KauecTBeHHBIE METOIBI MAPKETUHTOBBIX UCCIICIOBA-
HU: HaOJI0IeHre, DKCIIEPUMEHT, mysteryshopping,
9KCIIEPTHBIE OMPOCHI, UHTEPBBIO.

KonnuecTBeHHBIE METOIBI MCCIIEIOBAHUI: OMIPOCHI, Ma-
HeJlIbHBIE HccienoBanus, hall- m home-TecTsl, store-
cheking, retailaudit.

Omnpenenenne MeToI0B cOOpa JTaHHBIXCBSI3aHHOE C UMe-
IOIIUMHUCS pecypcamMu UCCIIeIOBaHMs, XapaKTePUCTH-
KaMH HCCIIETyeMbIX CYObEKTOB U COJIEp>KaHUEM HCClie-
JIOBaHUS.

Tema 3. Ctpareruu
OpoHIUHTA

CymHocTs, coepkanue u Buabl OpauaoB. CTpaTerus
CO3JIaHMs U pa3BUTUA OpaHIa. OCHOBHBIE IPUHIUIIBI
coznanust Opanaa. HampasneHust oOHOBIIEHUS OpIHAa.
Crpareruu pa3Butus OpaHIa. METOAbI UCCIICTOBAHUS
BOCTIPHUSATHS OpIHIa TOTPEOUTEISIMUA HAa OCHOBE CEMaH-
trueckoro nuddepeniumana u mkansl Jlalikepra.
MapkeTHHTOBble KOMMYHHKAIIUK U UX POJIb B Pa3BUTHH
OpoHna. TexHonoruu OpIHAMHTA. ApPXUTEKTypa
Opanna. Ctparerust ynpaBieHuUs] akTHBaMU OpdHJA.

Tema 4. OcoberHOCTH
OTpaclieBOTO MapKe-
THHTa

AKTYaJTbHOCTb U3YUYEHUSI 0COOEHHOCTEH MapKETHHTO-
BOH JIeATEIHHOCTH B OTpacisiX u chepax B COBPEMEH-
HBIX YCJIOBHSIX PHIHOYHOM SKOHOMUKH. B3anMocBs3b
€ro ¢ TEOPETUYECKUMHU OCHOBaMHU MapkeTuHra. Heoo6xo-
JUMOCTD aJanTaluuy NpoecCUOHaIbHBIX HABBIKOB CIIe-
[UATICTa TPUMEHUTEIHHO K JTF000H cdhepe HapoIHOTO
XO35MCTBA.

OTnUYUTENbHBIC XapaKTEPUCTUKU QYHKITMOHUPOBAHUS
Y Pa3BUTHS NPEANPUATAN Pa3TUIHBIX OTpacieit u cdep
NeSITEIbHOCTH.

Pa3znuynble mOIX0/b! K KJIacCCU(PUKALIUNA MAapPKETHHTA.
Krnaccudukanus MapkeTHHTa B 3aBUCHMOCTH OT BUA
TOBapa: MapKETUHT MPOIYKIUH MPOU3BOICTBEHHO-TEX-
HUYECKOT0 Ha3Hau€HUs (MPOMBIIIEHHBI MapKETHHT),
MapKETHHT TOBAPOB HAPOIHOTO MOTpeOIeHHs (MTOTpeOu-
TEIHCKUH MapKETHHT), MAPKETHUHT yCITYT.
Krnaccudukanns MapkeTHHIa o cTagusiM BOCIIPOU3-
BOJICTBA: MAPKETUHT B MMPOU3BOJICTBE (TIPOMBIIICHHBIH
MapKETHHT), MApKETHHT B cepe oOpalieHus (Mapke-
THUHT ONTOBOW TOPTOBJIH), MApPKETHHT B chepe moTped-
neHus (MapKeTUHT POSHUYHOU TOPTOBIIH).
Krnaccudukanus MapkeTHHTa B 3aBUCHMOCTH OT BUA
MOKYyTAaTessl WK 1eJId MOKYNKU: MApKETUHT OTHOIIIe-
HUH TIPOAABIIOB C OKYTATEISIMH, TPHOOPETAIOLTUMHI
TOBAp C IEJIbIO MEePEenpoAakKi WIH JAIbHEUIIEro Mpou3-

17




BOACTBCHHOT'O UCITIOJIL30BAHUSA TOBAapa (HpOMBIH_UIeH-
HBII MapKETHHT), MAPKETHHT OTHOIIICHUIA MPOJIABIIOB C
MOKYTIATeNSIMU, TPUOOPETAIOLTMMH TOBAP JUISL TMYHOTO
WCIIO0JIh30BaHUsl (MTOTPEOUTEITLCKUIT MApPKETHHT).

Tema 5. MapkeTuHr B
chepe ycnyr

Ccdepa ycayr B SKOHOMHKE: OIpee/ICHUE U XapaKTepH-
cTUKU. OTIMYUTENbHBIE CBOMCTBA YCIIYT: HEOCs3ae-
MOCTb, T€TEPOTr€HHOCTh, HECOXPaHsAEMOCTb, OJTHOBPE-
MEHHOCTb MTPOU3BOJICTBA U noTpedienus. Kareropuun
YCIIYT.

INocynapcrBenHoe perynupoBanue chepsl yeuyr. Tep-
PUTOPHUAIIBHBIE ACTIEKTHI Pa3BUTHS PhIHKA YCIIYT.
3anaun ceprl yCiIyr: ynpaBlieHuE Ka4eCTBOM, YIIpaB-
JIEHUE NPOU3BOIUTEIBHOCTHIO, YIIPABICHHE IIEPCOHA-
nom, nuddeperimpoanue. GakTopbl, ONMPEACIIIONINE
KauecTBO yciyT. OKuIaHus U pe3yIbTaTUBHOCT JIes-
TenbHOCTH (upM chepsl yeryr. CoBEpIICHCTBOBAHUE
nporecca 00CIy>KUBaHHsI KIIMEHTOB.

MapkeTHHTOBbIE€ CTPAaTEruH B cpepe yciayr: onpenaee-
HUE TIeJIEBBIX CETMEHTOB PBIHKA, OTJIUYUTEIHHOE TIpe-
MMYILECTBO, CTPATETUH EATEIbHOCTH KOMIIaHUU, Map-
KETUHT-MHKC B cpepe yCyT.

Mesx1yHapoaHbIE MOJENIN MapKeTHUHTa yciyr. BHyTpeH-
HUI MapKETHHT B OpraHu3anusx chepsl ycuyr. JIosuib-
HOCTh TTOTpEOUTENCH, €€ CYIHOCTh, (hopMUpOBaHHUE U
HW3MEpEHHE. Y CIIOBUS JOCTUKEHHUS JIOIIBHOCTH. [Ipo-
TPaMMBbI JOSUTBHOCTH U UX 3PHEKTUBHOCTH

MapkeTuHr (MHAHCOBBIX U OAHKOBCKUX yciyT. TypHuct-
CKMI MapKETHUHT

Tema 6. Mexaynapo-
HbIA MAPKETHUHT

MapKeTHHT B CUCTEME MEXAYHAPOJHOTO KOMMEpUe-
CKoro aena. MexxayHapoIHbI MApKETHUHT KaKk MapKe-
THHT TOBapOB U YCIYT 3a IPEJEIaMU CTPaHbl, /1€ HaX0-
nuTcst (pupMa-npou3BOAUTENb I (PUpMa-TIPoIaBer] TO-
Bapa. MHOTOHALIMOHAJIBHBIN MapKETUHT Kak Gopma
MEXIyHApOAHOIO MapKETHHTA C OCYILIECTBICHUEM Map-
KETUHTOBBIX omnepanuii GupMbl B HECKOJIBKUX CTpaHaX.
PacnipocTpanenmne Ha MEXTyHAPOIHBIN MapKETHHT 00-
LIMX OIPUHLIAIIOB MApKETUHIOBOU JesTeNbHOCTH. Pa3pa-
00TKa MapKETHUHTOBOM CTpaTeruy Ha BHELTHEM pPhIHKE.
OcHoBHBIE (OPMBI BBIXOAa U OpraHU3ally yyacTus Ha
3apyOexHBIX PhIHKAX: SKCIIOPTHO-UMIIOPTHAS JESATEIb-
HOCTb, COBMECTHOE MPEAIPUHUMATENBCTBO, IPSIMOE
BJIa/ICHHE HA OCHOBE 3apy0eKHOTO MHBECTHUPOBAHUSI.
OCHOBHBIE CTPATETUU MEXITYHAPOAHOIO MAPKETHHIA!
robanu3anuu (CTaHAapTU3AIMN) U MYJIbTHHAIIMOHATTH-
3auuu (apanranun). [IpenmyiiecTBa, HEAOCTATKU U
OTrpaHUYEHUS IPUMEHEHUS CTPAaTErnu IJ100aITbHOTO
MapkeTuHra. @akTopsl, Tpedylomue alanTUBHON cTpa-
TEruH MEXIYHAapPOJHOTO MapKETHHTA.

Crnenuduka TOBapoIBUKEHUS U PEKIAMHOM PabOTHI BO
BHEIIIHETOPTrOBOM AEATENbHOCTH. BalFOTHBIE U MIaTEeX-
HBIE YCIIOBUSI, yUUTHIBAEMbIE ITPU MPOBEJICHUN MapKe-
THUHTOBOM JI€ATEIbHOCTH Ha 3apy0OEKHOM pPhIHKE.
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Tabauya 5.2

3aounas popma 00yyeHUs

o HaumenoBanmue Yacel
I /;1 pa3naesa\reMbl TUCIIH- Conep:xanue pasaena IUCHUIIAHBI
TJTHHBI
Tema 1. BBenenue B CoBpeMeHHbIE MAPKETUHTOBbIE KOHIEIIIINY yrpaBie- | 2
coBpeMeHHbIN CTpaTe- | HUS npeanpusiTueM. Pa3BuTue MapKeTuHra, ero me-
THYECKUI U ONEpalk- | CTO U POJb B IPOLIECCE PRIHOYHOM NEATEIBHOCTH
OHHBIA MAPKETHHT NpeANpUITHS. DBOIIOLKA MAPKETHUHTA KaK Pe3yabTaT
pa3BuTus 6u3zHec-opueHTanuii. COOTHOIIEHUE Kilac-
CUYECKUX KOHUEMUIHUNA yIpaBIeHUs] MAaPKETUHTOM U
OM3HEC-OpUCHTAITHH.
B3anMOCBsI3b NOHATUN YIIPABJICHNUS MapKETUHIOBOU
NEATEIbHOCTBIO MPEANPUATHS U MAPKETUHIOBOTO
yrpasiaeHus. [IpuHIUIIBI COBPEMEHHOTO yIIpaBiIeHUS
MApKETUHIOBOU JIESITENBHOCTHIO TPeANpUsiTUS. BbI-
XO0Jl MAPKETHUHTA 32 MPEJEIIbl COOTBETCTBYIOIIETO
noapaszaenenus npeanpusatus. CoBpeMeHHbIe opra-
HU3AIIMOHHBIC CTPYKTYPbI B MAPKETUHTE.
Tema 2. CoBpemenHbie | MapkeTuHTrOBast HHGOpMAIUS KaK BaXKHEHIIHMA cTpa- | 2

MHCTPYMEHTBI MapKe-
TUHTOBBIX MCCIIE0BA-
Hull Ha pplHKax B2B n

B2C

TErHYecKuil pecypc, ABIstonmiics 6a3oi st 3pdex-
THUBHBIX MAapKETHUHIOBBIX pelieHuil. BHyTpeHHss u
BHEIIHSS MapKeTHHroBas wH(opmarus. McTouHuKn
opuUIIMaIBLHON, CTATUCTHYECKOW WH(MOpMAIUU, WH-
dbopMaIu CpelicTB MAacCOBOW CBSI3U, CHEIUATBHBIX
W31aHHH, 0030pOB PHIHKOB, O(DHUITHATBHBIX TOKYMEH-
TOB ()MPM M KOMIIAHH, CATOB KOMITaHUii, mpogec-
CHOHAJIbHOU MH(OpMaIuu 1 6a3 JaHHBIX
Krnaccudukanus MapkeTHHTOBBIX HCCIIEIOBAaHUH B 3a-
BUCHMOCTH OT XapaKTepa HCCIel0BaTelIbCcKON pa-
OOTHI: 30HIUpYIONIHE (Pa3BEAOYHbBIE, TOUCKOBBIC) HC-
CJIeIOBaHMsl; AECKPUIITUBHEIE (OMUCcaTeNIbHbIE) HCCe-
JIOBaHMUSI; Kay3aJIbHbIC (IPUYUHHBIC UCCIICIOBAHUS).
Knaccudukamnuss MapKeTUHTOBBIX HMCCIICIOBAHUN TI0
HAIPaBIIEHHOCTH HA BBISABICHUE TPOOJIEM: OIIEHKA I10-
TEHIMaNna W JOJed phIHKA; OIEHKa XapaKTEepPUCTUK
PBIHKA U Pa3IMYHBIX TPYIII MOTPEOUTENEH; HCCIea0-
BaHUE UMH/I’Ka TOBapa WM KOMIIAHUH, UCCIIEJOBAHHE
JUHAMHUKH TPOAAXK, MPOTHO3HPOBAHHE U H3YUYCHHE
PBIHOYHBIX T€HACHIIUH.

HccnenoBanusi, HampaBlIeHHbIE Ha PEIICHUS TPO-
0JIeM: CEeTMEHTHPOBAHHE PhIHKA, UCCIIEAOBaHUS B 00-
JACTH TOBAPHOU TMOJUTUKH, TIO BBIOOPY IIEHBI, TPO-
IBUKEHUIO U PaCPOCTPAHEHUIO.

KauecTBeHHBIE METO/IBI MAapKETHHTOBBIX HCCIICIOBA-
HUM: HaAOJIOJCHHE, IKCIIEPUMEHT, mysteryshopping,
AKCIIEPTHBIE OMPOCHI, UHTEPBBIO.

KonnuecTBeHHBIE METOABI MCCIEAOBAHMIL: OIPOCHI,
MaHeNbHbIC HcclienoBanus, hall- u home-tectsl, store-
cheking, retailaudit.

OmnpeneneHre METONOB cOOpa JaHHBIXCBSI3aHHOE C
MMEIOLIUMHUCS PECYpCaMy UCCIIEIOBaHUS, XapaKTepH-
CTHKaMHU HCCIIEyeMbIX CYOBEKTOB U COJIEpIKaHHUEM

19




HUCCICIOBAaHU.

Tema 3. Ctpareruu
OpoHIUHTA

CymHocTs, cosiepanue 1 BUabl OpaHaoB. CTpaTerus
co3/1aHud M pa3BuTUs Op3HIa. OCHOBHBIE IPUHIUIIBI
co3manus Opanna. Hanpasnenust oOHOBIEHUS OpIHAA.
Crpareruu pa3Butus OpsH1a. MeTOIbI HCCIIST0OBAHUS
BOCTIPUATHS OpaH/IA MOTPEOUTENSIMU HAa OCHOBE Ce-
MaHTHUYecKoro nuddeperuana u mkansl Jlaikepra.
MapKeTHHTOBbIe KOMMYHUKAIIUU U UX POJIb B pa3BU-
Tin OpaHAa. TexHomoruu OpIHAWHTA. APXHTEKTypa
Opanna. Ctparerust ynpaBieHUs] aKTHBaMU OpAHJA.

Tema 4. OcoberHOCTH
OTpaclieBOTO MapKe-
THHTA

AKTYyalTbHOCTb H3y4YCHHSI 0COOCHHOCTEH MapKETHHTO-
BOM JIEATEITLHOCTH B OTPACIsAX U cepax B COBPEMEH-
HBIX YCJIOBHSIX PHIHOYHOM 3KOHOMHKHU. B3anMocBs3b
€ro ¢ TEOPETUIECKIUMH OCHOBaMHU MapkeTHHra. Heoo-
XOJUMOCTD aJanTaliy NpoPecCHOHATbHBIX HABBIKOB
CHeIHalCcTa MPUMEHUTEIBHO K JII000i1 chepe Hapoa-
HOT'O XO35IMCTBA.

OTIUYUTENbHBIE XapaKTePUCTUKUA (YHKIIMOHHPOBA-
HUS U Pa3BUTHS MPEANPUITHI Pa3INYHBIX OTpaciel U
cdep nesITeNbHOCTH.

Paznuynble moaxob! K KJIaccu(PpUKaUU MapKETHHTa.
Krnaccudukanus MapkeTHHTa B 3aBUCHMOCTH OT BUA
TOBapa: MapKETHUHI NPOAYKIHMHU POU3BOICTBEHHO-
TEXHUYECKOT0 Ha3HA4YCHUS (TIPOMBIIUICHHBIN MapKe-
THUHT), MApKETUHT TOBApPOB HAPOJTHOTO MOTPEOICHUS
(TOTPEeOUTENBCKUIT MAPKETHHT ), MAPKETHHT yCIYT.
Krnaccudukanus mapkeTHHra 1mno cragusiM BOCIIPOU3-
BOJICTBA: MapKETHHT B MPOU3BOJICTBE (IIPOMBIIILICH-
HBIi MapKeTHHT), MapKeTHHT B cdepe oOpamieHus
(MapKeTHHT ONTOBOI TOPTOBIH), MAPKETUHT B cepe
notpebaeHus (MapKeTUHT POSHUYHONU TOPTOBJIH ).
Krnaccudukanus MapkeTHHTa B 3aBUCHMOCTH OT BUA
MOKYyTAaTessl WIK eI MOKYIKUA: MapKEeTUHT OTHOLIe-
HUH MPOJABIIOB C MOKYMATEISIMH, TIPUOOPETAIOIIIMHE
TOBAp C LEJIbI0 MEPENPOIaXKH WU AaTbHEHIIero mpo-
W3BOJICTBEHHOTO HCIOJIB30BaHUSI TOBapa (MPOMBIIII-
JIEHHBIN MapKETHHT ), MAPKETHHT OTHOIIICHUH MPO/1aB-
[IOB C MOKYyMATeIsIMU, TPUOOPETAIONIUMHI TOBAp IS
JUYHOTO MCTOJIb30BaHUs (TTOTPEOUTETHCKUA MapKe-
THHT).

Tema 5. MapkeTuHr B
cdepe yciyr

Cdepa ycnyr B 5KOHOMHUKE: ONPEEICHUE U XapaKTe-
pucTuKu. OTIMYUTENBHBIE CBOMCTBA YCIYT: HEOCs3a-
€MOCTb, I€TEPOr€HHOCTb, HECOXPAHSIEMOCTb, OJIHO-
BPEMEHHOCTh MPOU3BO/ICTBA U MoTpedneHus. Kartero-
pHUH yCIIyT.

'ocynapcTBeHHOE peryiaupoBaHHE CQepbl YCIyT.
TeppuropuanbHble aCIEKThl Pa3BUTHS PbIHKA YCIYT.
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3amauu cepbl yCIyT: yIpaBiIeHHe KaueCTBOM, YIIPaB-
JICHHE TIPOU3BOIUTENBHOCTHIO, YIIPABJICHUE IEPCOHA-
aoM, nudpdepenuupoBanre. DakToOpbl, ONpenesio-
mue KkauecTBo ycayr. OxuaHus U pe3ybTaTUBHOCTh
nesaTenbHOCTH pupM cdepsl yeryr. CoBepIIeHCTBOBA-
HUeE Tnpolecca 00CiIy)KUBaHUS KIIMEHTOB.
MapKkeTHHTOBBIE CTpaTeruu B cepe yciayr: onpenae-
JICHHE LIEJIEBBIX CETMEHTOB PBIHKA, OTJIMYUTEIBHOE
MPEUMYIIECTBO, CTPATETUHU JACATEIEHOCTH KOMITAaHHH,
MapKETUHT-MHUKC B cpepe yCiyr.

MexayHapoaHble MOACIM MapKeTHHIa yciyr. BHyT-
PEHHUH MapKeTHHI B OpraHM3aluax cepbl YCIyT.
JlostmeHOCTH TOTpEeOuUTENEH, €€ CYyIHOCTh, (POPMUPO-
BaHUE U U3MEPEHUE. Y CIOBUS JOCTHXKEHUS JIOSIIBHO-
ctu. [IporpaMmel 10SIBHOCTH U UX 3()(PEKTUBHOCTD
MapkeTuHr (UHAHCOBBIX M OaHKOBCKUX ycayr. Ty-
PUCTCKUI MapKETUHT

Tema 6. MexnyHapoa- | MapkeTHHT B CUCTEME MEXIYHApOJIHOr0 KoMMepue- | 1
HBI MapKETUHT CKOro zesa. MexxayHapoIHbII MAPKETUHT KaK MapKe-
THHI TOBApOB M YCIYI 3a MpeAellaMH CTpaHbl, IIe
HaxoauTcsl (pUpMa-npoOU3BOIUTENb WIH (UpPMa-TIPO-
JaBel] ToBapa. MHOTOHaIMOHAIbHBIA MAPKETUHT KakK
(dhopMa MEXTyHApOTHOTO MAPKETHHTA C OCYIIECTBIIe-
HUEM MapKETUHTOBBIX Omepanuil GUpMbI B HECKOJb-
KHX CTpaHax.

Pacnpoctpanenue Ha MeXIyHApOIHBIA MapKETHHT
OOIIMX TMPUHIIUIIOB MAPKETUHTOBOH JESATEILHOCTH.
Pa3paboTka MapKeTHHTOBOW CTpaTErMy Ha BHEUTHEM
peiake. OcHOBHBIE (POPMBI BBIXOJAa U  OpraHU3AIUU
y4acTusi Ha 3apyOeKHBIX DPBIHKAX: IKCIHOPTHO-UM-
MOpTHAs JESATEIbHOCTb, COBMECTHOE MpEANpPUHUMA-
TEIBCTBO, MPSIMOE BIIaJICHHE Ha OCHOBE 3apyOe:KHOTO
WHBECTHUPOBAHMS.

OCHOBHBIE CTpaTEruy MEXIyHapOJHOTO MapKETUHTa:
rino0anu3anuy (CTaHAapTU3aALNN) U MyJIbTHHAIIMOHA-
nu3anuu (aganTarun). [IpenmyiecTsa, HEIOCTaTKH U
OTpPaHUYEHUS] TPUMEHEHUS CTpaTeruu TI00aThbHOTO
MapkeTnHra. @DaxkTopbl, TpeOyIIHe aTanTHBHON
CTPATEeTUU MEXIYHAPOAHOTO MapKETHHTA.
Crnenuduka TOBapOJIBWKECHUS U PEKIAMHON pabOTHI
BO BHEIIHETOPrOBOM JAEATEIbHOCTH. BaltoTHble M
IJIATEKHBIE YCIIOBUS, YUUTHIBAEMBIE ITPU POBEACHUN
MapKeTHUHTOBOM  JEATEIbHOCTH Ha 3apyOekHOM
PBIHKE.

IIpakTUKyM
Ooyuarowgueca pazousaromcesa Ha noozpynnot no 2-3 uenosexa u npeonazarom ceou 6apu-
AHmMbl OMEEN 06 Ha clledyloujue 3a0anus. 3amem nPouUcxooun 00MeH MHEHUAMU U pazdop omee-
moe Kaxcoou noozpynnul. B xo00e pazoopa omeemoe kaxcooit noozpynnvl yuacmeyom ooydaro-
wuecsa Opyzux noOZpynn u npenooasamets.

Ilpakmuueckue 3a0anus K meme 1
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1.

[TpuBecTH npuUMeps! UCTIOJIb30BAaHUS MAPKETUHIOBBIX KOHILICTIIIMHA U3 OT€YECTBEHHOHN 1 3apyO0eKHOM
npakTuKu ou3Heca. OO0CHOBATH BHIOOP KOHIICTIITUH.

IIpennokuTh BapuaHThl OpraHU3aluy YIIPaBICHNUS MAaPKETUHIOM /111 KOHKPETHBIX OpraHu3anui
ITonoGpate peanbHbIC IPUMEPHI MCIIOJIB30BAaHUS PA3INYHBIX OPraHU3ALMOHHBIX CTPYKTYp MapkKe-
THUHTOBBIX CITYXkO0.

Ocnoenaa numepamypa:

1. KoncraatunoB B.W. Mapketunr : yue6Hoe nmocobue / Koncrantuno B.U.. — Mocksa, Bonoraa
: Uadpa-Umxenepus, 2023. — 236 ¢c. — ISBN 978-5-9729-1146-2. — Tekcr : anektponHsbii // IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/132790.html

Hononnumensnaa numepamypa:

1. [TonsikoBa D.M. DKOHOMHUYECKUA U MAPKETHHTOBBIN aHaM3 : yueOHoe nmocooue / [lomskoBa
3.U.. — Mocksa, Bonorna : Madpa-Uuxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texcr : anextponnsiii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enbkoB W.B. MeHeKMEHT 1 MapKeTHHT : yuebHoe nocoodue / 3enpkoB U.B.. — KpacHosipek :
Cubupckuii rocy1apCTBEHHBIH YHUBEPCUTET HAYKH M TEXHOJIOTHH nMeHn akanemMuka M.®. Pemrer-
HeBa, 2022. — 330 c. — Texker : anekrponnsbiii // [PR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Ilpakmuueckue 3a0anusn Kk meme 2
Dopmynuposanue npodIembl UCCIe008aHUSA

JImst KaKa0i U3 CIeAYIOMMX CUTyaIlui cHOpMyIMPYHTE YIPaBIECHUYECKYIO MPOOIeMy; 3aTeM
MOKAXHTE, KaK yIpaBJIeHYeCKast IpoOiieMa MOXKET OBITh TIepeBe/icHa B HCCIIEA0BATEIbCKYIO 3a1a4y,
KaKue BUAbI HHPOPMAIIMK U METO/Ibl UCCIIEI0BAaHUSI MOTYT OBITh UCIIOJIb30BaHBI.

— PykoBoacTBO meTepOyprckoil cetu 3neKTpoObITOBOM TexHUKH «TeneMakc» HamepeBaeTcs
BBIWTH HAa MOCKOBCKHUM PBIHOK U paboTaTh B (popMaTe MarasmHOB «IIarOBOM JOCTYITHOCTH». Pyko-
BOJICTBO KOMITAHMM CUYMTAET BIIOJIHE BO3MOXKHBIM, HECMOTPSI Ha JOCTATOYHO >KECTKYIO0 KOHKYpEH-
1Mo, B Omkaiiimme 3 roma 3aHATh 37ech 25% poiHKA. [[maHupyercs, 4To K KOHIy MEpBOrO Toja
(paboThI KOMITAHMH HA MOCKOBCKOM PBIHKE) 0 Mapke OyayT 3HaTh 60% MOCKBHYEH.

— CeTb THUNEPMApPKETOB (CETMEHT MOKYMAaTEIeH CO CPETHUM JIOXOJ0M) YK€ B Onmkaiiiee
BpeMs OTKpOeT mepBble MarazuHbl B ExarepunOypre. o konna 2015 r. pyKoBOACTBO HAMEPEHO OT-
KpBITh TaM JBa TUIIEpPMapKeTa, KpOME TOT0, OHO pacCMaTpUBaeT BO3MOKHOCTH BBIXOJa Ha BOJITO-
IPaJCKUH, CAMapCKUH U Ka3aHCKUM PBIHKU.

— B cBsi3u ¢ ycuieHreM KOHKYpPEHIIMH B CETH CyNepMapKeTOB HU3KOIO LIEHOBOTO CErMEHTa
paccMaTpuBaeTCs BOMPOC: CIEAYET JIM AJis IPUBJICUEHUS MTOKYyIaTeael B Mara3uHbl yBEJIUYUTh pac-
XO/Ibl Ha HAPY>KHYIO peKiiaMmy?

— B ¢Bsi3U ¢ pe3kuM yBETMUEHUEM CIPOCa Ha OTJIEIIOYHbIE MaTepHalIbl B TEKYIIEM IOy KOMITAaHUS
«/lemapraMeHT HOBBIX TE€XHOJIOTHI, CIIEUATM3UPYIOLIAACS Ha MPOJaXe MOKPBITHIA IS TIOJIOB U UX
VKJIaJIKe, ITIAHUPYET YBEIUYCHHUE IITaTa paboduX.

— Poccuiickue mpousBoautenu dapdopa, padboTaromue B CETMEHTE JCIICBOM MOCYIbI, CTOJK-
HYJIUCh C Cephe3HON KOHKYpeHLHell OoJiee NemeBbIX a3uaTcKux aHanoros. [IpomsBoauTens mbiTa-
€Tcsl BBIOpaTh CTPATETHIO JajbHEHIIero pa3BUTHs: 1) ocTaThCs B JEIIEBOM CETMEHTE; 2) MOMBITAThCA
MIPUBJICYh UHBECTHUINH U, OOHOBUB 000pYAOBaHUE, BBINTH B CPEIHUIN CEIMEHT; 3) BBIUTH B CETMEHT
AIMTHOM MOCY/IBI, YTO TOBJICUET 32 COOOM COKpallleHre MepCoHaa.

2. I[Inanuposanue goxyc-epynn

B kakux W3 mEepeuncIeHHBIX CIIy4aeB Bbl ObI MOpPEKOMEHIOBAIHM CHOpMHUPOBATH (POKYC-
TpYyMNIbl MHAYE, YeM 3TO ObUIO chenaHo. Yem Bbl 00bsicHUTE cBoe pemieHue? Kakue BOmpockl s
00Cy>KJIeHHS Bbl ObI TOPEKOMEHA0BAIH B KAXKJIOM ciiyyae?

1. Hens npoBeaeHwus GOKYC-TPYMIIbL: BBRISIBICHUE MPUYNH O0TKA3a OT MOJIb30BAHUS YCITyTaMH
aBHanepeBo34rKoB. COCTaB U pa3Mep TPYIIbL: 5 My»K4YUH U 6 KEHIIMH B Bo3pacte 25—40 ner.

2. llenb mpoBeaeHUs: POKYC-TPYIIIBL: MOHSATH OTHOIIEHUE MPU3BLIBHUKOB K aTbTEPHATHBHOMN
ciyx0e B apmun. CocTaB ¥ pazMep EPBOM TPYNIBL: 8 MOJIOBIX JIFOIeH B Bo3pacTe 16—18 met (BbI-
MMyCKHUKU IIKOJ, yYallluecs KOJUIEHKEeH U CTYIEHThI IepBOro Kypca UHCTUTYTOB). CocTaB U pa3Mep
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BTOpPOU IpyMNIIbl: 8 XKEHILMH, UMEIOINX CHIHOBEW B Bo3pacTe 16—18 ner.

3. Uenb mpoBeneHus: (poKyc-rpyIiibl: OLIEHUTh TOCTOMHCTBA U HEJJOCTATKU PEKJIaMHON KOH-
Henuu (paHIy3CcKOro 3JIUTHOrO KOHbsika cromMocTbio 200 momm. 3a 0,75 . CocraB M pasmep
TpymIb: 6 MyX4uH B Bo3pacte 30—45 neT, ¢ 7o0xoA0M OT 1 ThIC. J0JIJ1. HAa WIEHA CeMbH (CEMEWHbBIE U
OJIMHOKHE), TOTPEOUTENHN SJIUTHBIX MAPOK KOHBSIKA.

4. lenb npoBeneHus: (POKyC-TPYMIIbL: BBIICHUTD, TOYEMY JETH eAsIT MopoxkeHoe. [1oHsTs, ¢
4eM acCcoLMMpYyeTcs MOpokeHoe y fnerell. CocTaB U pa3Mep IEPBOM TPYIIIBL: IEBOUYKH B BO3pAcTe 6—
7 net (yuamuecs 1-2-x kiaccoB). CocTaB v pa3Mep BTOPOW T'PYNIIBI: IEBOYKH B Bo3pacTe 8—9 jer
(yuamuecs 3—4-x kiaccoB). CocTaB U pa3Mep TPEThEl TPYyNIbl: MATBYUKH B Bo3pacTe 6—7 et (y4a-
muecst 1-2-x kiaccoB). CocTtaB U pa3Mep YETBEPTOM IpyIIBL: MAJIbUUMKU B Bo3pacte 8—9 et (yua-
nruecs: 3—4-X KJ1accoB).

Ocnoenaa numepamypa:

1. Koncrantunos B.W. Mapketusr : yue6Hoe nocodue / KoncrantunoB B.W.. — Mocksa, Bosoraa
: Uadppa-Unmxenepus, 2023. — 236 c. — ISBN 978-5-9729-1146-2. — Tekcr : anekrponnsiit // [PR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

ononnumenvnaa numepamypa:

1. ITonsikoBa D.M. DKOHOMHUYECKUI 1 MAapKETHHTOBBIN aHaH3 : yaeOHoe nmocodue / [lomsikoBa
2.U.. — Mocksa, Bonorna : Undpa-Unxkenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Texcr : anextponsslii / [IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enpkoB 1.B. MeHemXMEHT 1 MapKeTHHT : yuyeOHoe nmocobue / 3enpkoB U.B.. — KpacHosipck :
Cubupckuii rocy1apcTBEeHHBI YHUBEPCUTET HAYKH U TEXHOJIOTHI UMeHHU akajeMuka M.®. Pemer-
HeBa, 2022. — 330 c. — Texkct : anektponnslii / [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Ilpakmuueckue 3a0anus Kk meme 3
Onucarb aTpuOyThl TOProBOil MApKU B MPUBEAEHHBIX CUTYALIUSX.
VYkazaTp 4 371€eMeHTa, COCTABIISIIOIINX CTPYKTYPY AaHHBIX OpEH/IOB.

Cumyayus 1

C nmenem «Kodak» csizana noyinaHast peBostonus B pororpadun. [Hxopmk Mectman He TOIBKO
NpUIyMall 3TO UMs, rJ1aBHOE, OH B 1880 roay Hayayl M3roTOBJICHUE MEPBBIX «CYXUX JKEIATHHOBBIX
wiacTuny U1 oronena, a B 1888 roay mpemioKiI peIHKY TIOOUTENBECKYI0 (DOTOKaMepy ¢ pyJIOHOM
uestyionaHou miéHku. C Tex mop yIulu B MPOLUIoe TsHKEIbIe TpeHoTH (GoTorpadoB U MX HEM3MEH-
Hasl HEMpOHUIaeMas sl cBeTa Hakuka. Toproseiil 3Hak Mictman BeIOpan cam: « 51 3Hal, 4To Ha3Ba-
HUE TOPrOBOM MapKH JTOJKHO OBITh KPAaTKUM, BEIPA3UTENbHBIM, HE TOMMYCKATh OIIMOOK B HATUCAHUU
U, JIy4lle BCEero, adCOMIOTHO HEUTPaAIbHBIM IO CMBICIY, TO €CTh HUYEro He 03Havyath. M3 Bcero aji-
(daBuTa MHe HpaBmiIachk OykBa ‘“K”, oHa 3By4asia CHJIbHO, OCTpO». B Ha3BaHUM OTpa3uIUCh U CIEIU-
¢duyeckue 3ByKH, HAOMUHAIOUINE MIETYOK MPU HAXKUME Ha CITyCK (poToKamephl.

Cumyayus 2

«Koxka-koma» nosiBunack Ha cBeT B 1886 rogy. Hammurok co3gan gapmanedt [Ixon [TembepToH.
Wwms HOBHHKE fan ero oyxrantep @psnk PoOuHcoH, mo0uTens Kammurpaduu, KOTOpbIi 1 3amareH-
TOBAJI 3HAKOMBIN ceroiHs BceM oOpa3 mpudTa. B 1915 rony HanuTox Havamu pa3iauBaTh B OYTHUIKH
HeoOBIYHOH (popMbl. PrdnéHoe cTekso ¢ pacimpeHreM B CpeTHEeH YacTH HaTOMUHAJIO OpeX «KOJIay,
a cTeKJI0 ¢ A(hPEeKTOM yTOJIIECHUS CO3/IaBAJIO y TTOKyINaTelei 0OMaHUYNBOE BIeYaTIeHHEe 00 00bEMe
tapbl. CocTaB HalMTKa J0 CUX IOP COXPAHAETCS B TallHE, €ro MEPEAAIOT APYT APYTY PYKOBOAUTEIH
KOMITAHMHM MHOTO TTOKOJIEHHI. A MO CTOMMOCTH TOBapHOW MapKH 3Ta KOMIAHUs JOJITUE TOJbl 3aHU-
MaeT BeAylIUe MO3UIHUHA B MUPOBOM peiTuHre. I1o a3xcnepTHBIM onieHKaM, caenaHHbiM 3a 2008 rogx,
CTOMMOCTbH TOProBoil Mapku «Koka-koibD» npebiiaet 80 Mipa 101apoB.

Cumyayus 3

Tomac JIuntoH Hayan cBOIO TPYAOBYIO Kapbepy B MATHAALATH JIET MPOAABIIOM OaKaier B 0OTHOM
u3 yHuBepMaroB Heto-Mopka, a yike uepes 1sTh JIeT, BEPHYBIIMCH B POAHOI [1a3ro, caM OTKpBLI
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CeThb MPOAOBOJIBCTBEHHBIX Mara3uHoB 1o Bced Auriuu. B 1898 rony on nprobpén yaiinele mianTa-
nuu Ha [leiinone u ocHoBas cBoro kommanuto «LiptonTea, Ltd.» ¢ HEM3MEHHBIM pEKIaMHBIM JICBH-
30M «Kak Mano Hazo 1y MOTHOTH apomartay. Yepes J1Ba roj1a OH cTall o0yajaTeneM 3BaHus cipa, a
€ro KOMITaHU$ BBIILIA HA PRIHOK AMEpPUKH. TaM OTCyTCTBOBaia TpaauUs KUTAHCKUX «YaHBIX Ie-
pEMOHHUI», ¢ Hadaja XX BeKa aMEpUKAHIIbI [T0JIb3YIOTCA YalHBIMU MakeTukamu. CeroaHs Tak ymna-
KoBaHO 95% npopaBaemoro B Amepuke dasd. Ho numeHHo ¢ numeneM Toprosoit mapku «Lipton» Bo
BCEM MHpE HayaJld acCOLUMUPOBATh TAKOM ObICTpopacTBOpUMBI Yaii. CoueTaHne BBICOKOTO Kaue-
CTBa, yI0OHOM YITaKOBKH, JOOPOT0 MMEHH MPEIONPEISTHIN CYACTINBYIO CyAp0Y 3TOT0 OpeHa.

Ilpakmuueckue 3a0anus K meme 4

1. Ykaxwute GpakTopsl MAPKETUHTOBOM CpPeIbl, KOTOPHIE MOTYT BIHATH HA pa0OTy OpraHU3aIiil B
MIPUBEJICHHBIX CUTYaIUsIX.

Cumyayus 1

CenbCKOX0341CTBEHHBIN KOOTIEpaTHB pab0OTaeT B YCIOBHUAX KECTKONH KOHKYPEHIIMU PETHOHANb-
HOro pbiHKa. Criennanu3anus KoonepaTuBa — paCTEHUEBOICTBO, X0O3SIMICTBO HAaXOJUTCS B 30HE PHC-
KOBaHHOTO 3emueenus. [loTpeOuTensMu mpoayKIuu SIBISIFOTCSI KOMMEPUYECKUE PEANPUSITHS H TOC-
yAapcTBeHHbIe opranu3anuu. KoonepaTtus uMeeT noAiepKKy OT MECTHBIX OPI'aHOB BJIACTH.

Cumyayus 2

3aBO/1 MPOU3BOIMT CEIILCKOXO3SIICTBEHHOE 000pyoBaHrne. OH UMEET MHOTOJIETHIOK HCTOPHIO,
TOProBas Mapka MpeIIpHUsITUsI U3BECTHA JIAJIEKO 3a MpeesiaMUi €ro peruoHa. Y mpeanpusaTus Haua-
KEHBI CTAOUJIbHBIE CBSI3U C MOCTABIIMKAMU U MOTPEOUTENIMU-OprannzauusmMu. Hecmotpst Ha MuHU-
MyM KOHKYPEHTOB, COBIT MPOAYKIIUNA HEAOCTATOYHO WHTCHCHBHBIA M3-32 HU3KOW MOKYIATEIhCKOM
CIIOCOOHOCTH KOHEYHBIX OTpeOUTENCH.

Cumyayus 3

CeTb aBTOMApKOBOK UMEET Ha MECTHOM PBIHKE YETHIPEX KPYIHBIX KOHKYpeHTOB. Kinenram, mo-
MHMO OCHOBHOM YCJIYTH, IPEAJIaratoTCsl yCIyTy O PEMOHTY aBTOTPAHCIIOPTA, MPOI0BOILCTBEHHBIE
TOBapbI, TOBAPHI MEPBON HEOOXOIUMOCTHU. 3alpaBOYHbIE CTAHIIMM KOMIIAHUM PACIOJIOKEHBI, Mpe-
HMMYIIECTBEHHO, BHE TOPOJCKON YepThl U KPYIHBIX HACEIEHHBIX MyHKTOB. Kommanus umeer noro-
BOPBI Ha 00CITY>KMBAHUSA C ABYMS aBTOTPAaHCIOPTHBIMU MPEANPUATHIME, paOOTaIOIIMMH B PETHOHE.

Cumyayus 4

Kpynnast komnanusi mpou3BOIUT MOJIMMEPHbBIE YKYTOPOUYHBIE U3/EHUs, UMEET 7 3aBOJIOB B pa3-
TUYHBIX (enepanbHbIX oKpyrax Poccun. OCHOBHAs MPOAYKIMS KOMIAHUHM — Kpbimku s [19T-
Tapbl. OCHOBHBIMH MOKYMATEISIMHU MPOTYKIIUU SIBISIOTCS IPOU3BOAUTENIN HAITUTKOB, TUIIEBBIX MTPO-
IYKTOB, KOCMETUKH W Tap(roMepuu, OBITOBOW XUMUU, JTAKOKPACOYHBIX M3ACNUH, (hapMaleBTHKH.
JloJis1 KOMITAaHWM Ha PHIHKE TTOJIMMEPHBIX YKYITOPOYHBIX U3JIeTuil Ha TeppuTopun Poccutickoii dene-
paruu coctapisieT mpuMepHo 7-9 % ot obmiero oobeMa notpedienus. Kommanus mianupyer yBe-
JUYUTH CBOIO JOJIO PHIHKA.

2. B o0miecTBe nposBiseTcs TEHASHIMS K COKPAILEHUI0 BPEMEHH Ha IpUroToBieHue numm. Ka-
KM€ U3MEHEHUS MPOU30IIYT Ha PHIHKE MOTPEOUTENBCKUX TOBAPOB U TOBAPOB IMPOU3BOJCTBEHHOTO
Ha3zHaueHus? Kak J0JKHBI pearupoBaTh IPOU3BOIUTENN U COBITOBBIC OPraHU3alMK Ha TAKOE U3Me-
HEHHE MOTPEOUTETHCKOTO OBEACHUS?

1. OtmeueHo, 4TO KUTETU TOPOJIOB cTanu OoJble 00IPCTBOBATH B HOUHOE Bpems. Kakoe Biu-

SIHUE Ha PBIHOK OKa3bIBaeT 3Ta TeHAeHuusA? Ha3oBuTe MakcuManbHOE KOJMYECTBO U3MEHE-
HUH, KOTOpBIE MOTYT IPOM30UTH HA PHIHKAX TOBAPOB U YCIYT U JAOJKHBI OBITh YUTEHBI ITPO-

HU3BOJUTCIICM U MTPOAABIIOM.

Ilpakmuueckue 3a0anus K meme 5

1. laliTe XapakTepUCTUKY KOHKPETHOU yciyre. ONUIINTE €€, OCHOBBIBAsICh Ha OTJIMYUTEIIbHBIX
XapakTepucTUKax yciayr. Kakue MeTo/pl yrpaBiieHus CIIPOCOM 11eJeco00pa3Ho, Ha Balll B3TJIs, UC-
MOJIb30BaTh MPOU3BOAUTENIO JTAHHOU YCITyTH?
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2. Ha npumepe KOHKpETHOM KOMIIaHUHU c(hephl yCIyT OXapaKkTepu3ynTe MPUMEHIEMYIO €10 KOH-
LENIUI0 MapKETHHTA.

3. CpaBHHTE UCIIOIB30BAHKUE KOHIETIIIUN MapKeTUHTa (TPOU3BOICTBEHHOM, IPOTyKTOBOM, TOP-
TOBOM U TPAAUITMOHHONW MapKETUHTOBOM) B OAHKOBCKOM TPEANPHHUMATEIHCTRBE.

4. PaccMOTpUTE JIEMEHTHI COLIMATIbHO-OPUEHTUPOBAHHON KOHUENIIMY MAapKETUHIa IPUMEHU-
TEJBHO K 0AHKOBCKOMY CEKTOpY.

5. CocTaBbTe aHKETY, LIEIbIO KOTOPOH SIBIISIETCS OLIEHKA BOCTPEOOBAHHOCTH TAKOM yCIyTH, KaK
Molika aBToMOoOMIIeH B TeKyeM roay. Cieayer CiporHo3upoBaTh EMKOCTb JaHHOTO PBIHKA, OITUCATh
OCHOBHBIX NOTpeOUTeNeH NaHHOM yCIIyrH, OCHOBHBIE ()aKTOpPBI, BIUSIOIIME Ha MOKYNKY JaHHOU
yCIIyTd (MOKHO MPEAJIOKUTH CBOM BapUaHT YCIYTH).

6. ChopmynupyiTe MO3ULNH CIASAYIOIINX OpraHu3aIiii, paboTaroNuX Ha PhIHKE YyCIyT 001I1e-
CTBEHHOTO IUTaHUS:

1. Kage «Capriccio»

2. Tumuepust «Cunumms

3. Cymmu-6ap «BocTounblii sKCcTIpecc»
4. Pecropan «Crapblil ropoa»

[TpaBuibHOE MO3UIIMOHMPOBAHNE BKIIIOYAET B Ce0s1 CIEAYIOIINE COCTABISAIONINE: ONPEIEIeHUe
IIEJIEBOTO PhIHKA; OTpeielieHue Ou3Heca KOMIIAaHUU, OTPACIU WM TOBApPHOU KaTerOpHH, B KOTOPOH
oHa BeZIE€T 00pbOY; 3as1BICHUE O TOUKAX OTIMYMUI U KIIFOYEBBIX BBIMOJaX.

Ilpaxmuyeckue 3a0anusn Kk meme 6

1. IIpeamnonoxum, BaM MOPYyYEHO PeaTn30BaTh HOBBIM KpeM st Opuths ¢abpuku «Hosas
3apsi» Ha peiHKe [loapimm. J[aHHBIA PHIHOK HACHIIIEH MPOAYKIMEH 3apyOe)KHBIX MPOU3BOAUTEIEH,
KOTOPYIO TIOTPEOUTENH CYUTAIOT 00Jiee KOHKYPEHTOCTIOCOOHOM MO MoKa3aTeNsiM KauecTBa, BXOJIs-
IIMX B HETO MHTPEAMEHTOB, a TaKXkKe M0 IU3aiiHy U LBETOBBIM pEHICHUSM B 00jacTu ynakoBku. Ka-
KYI0 CXEMY UCCJIEIOBAHMS PbIHKA B JAHHOM CJTy4ae Bbl IPEAJIOKUTE?

2. Kommanust Coca-cola mpoaet CBOM HalIUTKU 10 CBOEMY MUPY. B HEKOTOpBIX cTpaHax oHa
UMEEeT COOCTBEHHBIE Pa3IMBOYHBIC 3aBOJBI; B JPYTHMX CTPAaHAX OHA MPUMEHSET JIMIEH3UPOBAHHE
u00 rosiaraeTcs Ha Co3/1aHie COBMECTHBIX npennpusaTuil. Kakue GpaxTopsl 10J1KHA yUUTHIBATH KOM-
nanusi Coca-cola npu BEIOOPE JTUIICH3UATA B KAXKI0W KOHKPETHOM cTpaHe?

3. Poccwmiickas komnanus «MonmpoaykT Bosioraeny Obl1a 0HOM U3 MEPBBIX KOMITAHUH, 00-
PATUBILIUXCS K PYCCKUM MCTOKaM, PEIIMB HayaTh BBIMMYCK Maciia B KaUe€CTBE 3KCIIOPTHOI'O MTPOIYKTa.
[Ipu 3TOM perent, N0 KOTOPOMY NMPOU3BOAUTCS Macio, KOMIaHUs pa3paboTrana coBMecTHO ¢ Boo-
rOJICKOM MOJIOYHOM aKaJeMuen uM. Bepemarusa, U3y4uB IIpy YTOM MHOXKECTBO CTAPUHHBIX PYCCKHUX
pELENTOoB.

HasBanwue aiist 3T0ro SKCIMOPTHOTO MPOIYKTa ToBapa — «Boyoraa» — ObUIO pelieHo cenarh
JIETKO 3aITOMHUHAIOIIUMCS, HATTOMUHAIOUIUM O JOOPBIX pyCCKUX Tpanuuusax. OxHako BCKope oOHapy-
KUJIOCh, YTO HAYaTh MPOU3BOJICTBO ATOTO MPOAyKTa B Poccun KoMIanusi He MOKET, TOCKOJIbLKY OHO
OTHOCHTCS K MIPOIYKTaM KaTEerOpUU «IIPEMUyM» (TOTOBUTCS U3 HATypaIbHOI'O MOJIOKA U CIMBOK), a
B YCJIOBUSAX MOCTOSIHHOTO COKPAILEHUS TPOU3BOACTBA MOJIOKA Y POCCHUIICKOTO MPOU3BOAUTENS BO3-
HUKAIOT MOCTOSIHHBIE TPYAHOCTH co cHaOxeHneM. Kommanus Haiuia mapTHepa 3a pyoeskom — GpuH-
cKkuil 3aBoj «Bamnuoy.

Uem BBl MOTIIH OBl OOBSICHUTH Takoe penieHune? Kaknue cBoiicTBa MPOIyKTa OJIMHAKOBO OIIe-
HUBalOT notpedutenu Poccun u Ounnsuann? MOXHO M CYUTATh, YTO MACJIO POCCHUICKOTO MPOH3-
BOJICTBA KaK SKCIIOPTHBIN TOBap MMEET (HE MMEET) MEPCIICKTUBHI HAa BHEITHUX phIHKax? OO00CHYyHTE
OTBET.

KoHkpeTHbIe cUTyalluH VISl AaHAJIH3A
Keiic 1. CRM — yacmo ousneca OAO «Coepoank Poccuuy

B Hos16pe 2008 r. pykoBoacTtBoMm kommnanuu OAO «Coepbank Poccum» ObLTIO MPUHSITO pe-
menne o BHenpernn CRM-cuctemsl 11 KOpIopaTuBHOTO Ou3Heca. JlJisi MaKCUMaIbHO OTEepaTHB-
HOT'O 3aIlyCKa IPOEKTa Ha MEPBOM 3Talre KOMIIaHUs PelIniia He BKIaAbIBaThCS B MHTerpaunio CRM
C y4eTHbIMH cucTemMami. Llenb mpoekra — oopMUpOBaHKE €IUHOTO MPEACTABICHUS O KIHEeHTax. B
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N

utoHe 2009 r. mponuio NMUIOTHOE BHEAPEHHE MPOCKTA, a B OKTIOpe cucTema Oblia 3amylieHa B Ipo-
MBIIICHHY0 3KcIuTyaranuo. B 2010 r. 611 peann3oBaH BTOPOM dTal MPOEKTa, B paMKax KOTOPOTO
Obula pacimupeHa GyHKIMOHATBHOCTD, Aopadotan untepdeiic cucremsl, nnrerpauus CRM c npy-
TUMHU CUCTeMaMu OaHKa, peann3oBaH (DYHKIIMOHANI OM3HEC-TINIAHWPOBAHUS, TIOSIBUJICS OJIOK aHAJW-
TUKH. PYKOBOACTBY KOMIAHUH YJAIOCh PEATU30BaTh MPOEKT B KOPOTKHE CPOKH, TIPU STOM YAAIOCH
00y4HuTh paboTe B CUCTEME OOJIBIIIOE KOJIMYECTBO TMOJIb30BaTeneii. COBMECTHO CO CIEIHAIUCTAMH
SputnikLabs u Oracle pa3zpaborana nporpaMma 00y4eHusl, OpUEHTHPOBAHHAS HA 3A0YHBIE U IUCTAH-
LMOHHBIE (OPMBI — BHUJICOJIEKLIUU, Mpe3eHTaluu, TpeHUHIU. Co34aH €AUHBIN LEHTP MOAJEPIKKH.
CRM pazBepHyTa B IIECHTPAJILHOM armapare U BO BceX OTAeeHusIX 6anka. KommyHukamus ¢ pado-
YUMH MECTAMH PeaTn30BaHa C UCTIOIb30BAHUEM TEXHOJIOTHH «TOHKOTO KIMEHTa, a SJIPO CUCTEMBI
¢dbuzmveckn HaxoauTcs B cronwile. [Iporecc paboThl cHCTEMBI OpTraHW30BaH TaKUM 00pa3oM, YTOOBI
Bcs MH(OpMAIIHS O KIMEHTaX MoMNaaana B CHCTEMY.

CeroaHsi cucTeMa COJEPXKHUT IMOJTHOE JOChEe KIMEHTOB, BKJIOUYas HHGopmaIuo 06 oobemax
MPOJIaK, PKOHOMUYECKUX MOKA3aTeNAX, CXeMaX peaan3aluy CIeI0K, KOHTAKTaX ¢ KIIMEHTaMH.

3adanue: omeemovme Ha 80NPOCHL Kelica, UCXO0s U3 NOIYUEHHOU UHDOpMAYUU O 8HeOpeHUU
CRM-cucmemot na OAO «Coepbank Poccuuy.

1. Onpedenume 603M04CHbIE NEPCNEKMUBLL PA38UMUSL OAHHO20 NPOeKma?

2. Kaxkoti a¢hghexm om enedpenuss CRM-cucmem noayuum xomnanus?

3. Oyenume npeumywecmea bamka c yuemom eHeopenus CRM-cucmenm.

4. Kaxue 6b120061 nonyyum xauenm om CRM-cucmem?

Keiic 2. Hcceneoosanue pvinka cemu npoo0o60oibCmEeHHbIX MA2A3UHOG

B pernonanbHyto po3HnuHyo ceTh «lIpoBuanT» BXoauT 16 Mara3uHoB, pabOTAIOIINUX B TPEX
¢dopmarax: MmpuIaBOYHbIC Mara3uHbl, CylepMapKeThl, TunepMapkersl. Kommnanus pasBuBaer coO-
CTBEHHOE MPOU3BO/ICTBO, IIPEJICTABICHHOE XJIEOOM, BBITIEUKOM, lecepTaMu, oty dadpukaTamu, Msic-
HOW M phIOHOW TacTpOHOMHEH, pa3paboTaHO OKOJIO 1 THIC. MO3UIMMN, ITOCTOSHHO MOAEPKUBACTCS
300—400 HanmMeHOBaHUM.

CornacHo cTaTUCTUYECKOMY aHaiIM3y, B cTpykType akTHBOB OOO «lIpoBuanT» OONBIIYIO
4aCcTh COCTaBJITIOT 000pOTHBIE akTUBHI — 84,28 % B 2011 roxy, 78,99 % B 2012 roxy, 84,9 % B 2013
roxy. JlJis mpenpusaTHii TOPTOBIIM Takas KapTHHA XapaKTepHa, TaK KaK B COCTaBe 00OPOTHBIX aKTH-
BOB — TOBaphbI JJIs IEPENPOAAKU U YCIbHBIN BEC 2JIEMEHTA «3arachl» BeCbMa 3HAUNUTENCH. Y TaHHOU
KOMIIAaHUU YJEJIbHBII BEC TOBApOB AJis Nepenpoaaxu coctasiuser 99,8 % B 2011 u 2012 rogax, 99,5
% B 2013 roxy. CoBceM HE3HAUNTEIBHBIN yIEIbHBIN BEC 3aHUMAIOT ChIPbE, MATEPUAIIBI U PACXO/bI
OyIylIuX MepHOIOB.

Ha ocHOBaHMM 0TYETOB O MPUOBUIAX U YOBITKAX MOXKHO PacCYUTATh AOMOJHUTENBHO MOKa3a-
TEJI PEHTA0EeNbHOCTH U 1e7I0BOM akTUBHOCTH. OcHOBHBIE cTaThy u3aepxkek OO0 «IIpoBuanT» — 310
3apaboTHas miara padboTHukam, orunciaeHus ¢ ®OT Bo BHeOOKeTHBIE (POH/IBI, TPAHCIIOPTHBIE pac-
XO/JIbl, pacXo/ibl Ha MAJIOLEHHBIN UHBEHTAPh, IPOLEHTHI 32 KPEAUTHI, PACXO/bl HA PEKIaMy U CTUMY-
JUpOBaHUE COBITA.

JluHaMuka GUHAHCOBBIX MOKa3aTenen nesTenbHocTH «IIpoBranTay MOJI0KUTENbHAS 10 BCEM
MTyHKTaM, 4TO CBUJETEIbCTBYET O HApAIlMBAaHUH UMYLIECTBA U KaluTajaa IpeanpusITHs. Y BeInYeHHe
CpeHEH BEITMYMHBI aKTUBOB KOMIIAHMH 03HAYAET PaCHIMPEHNE UMYIIIECTBEHHOT O IOTEHIMAIIA MTPEA-
npusTusi. OTHAKO OHO MPOU3OUIET TOJIBKO B JOJTOCPOUYHOM mepcrnekTuBe. CKOPOCTh pean3aluu
MaTepHabHBIX 00OPOTHBIX CPEICTB COCTABIIACT MPUOIM3UTEIBHO 2 MECSIA, TO €CTh NPEANPHUITHE
3amacaeTcsl TOBapaMH JHUIIb Ha Mecsi Brnepea. [Ipennmpustie yBeIUYUIO CBOU AOJITOCPOYHBIE U
KpPaTKOCPOYHBIE ITACCUBBI, YTO CBUJIETENIHCTBYET O HELOCTATOYHOM KOJIMYECTBE JEHEKHBIX CPEACTB
TUTSL TIOKPBITUS U3JEPIKEK.

Bonpocul k keticy:

Kaxue 6uowt ungpopmayuu ucnonwvzyromes 6 npusedénnom ompuigrke? Iloomseepoume omseem npume-
pamu.

U3 kaxux ucmounuxos ovlia nonyiena 0anHas uHgpopmayus?

Kaxoti mun uccnedosanus no3eonsem noayuums OAHHYO UHGopmayuio?
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Kakue mapkemunzeosvie pewienus mozym 6blmsb NPUHANMbL, 8 COOMEEMCMEUU C AHATUZOM Oesimeb-
nocmu 00O «lIposuarnmy?

Keiic 3. Ilompeoumensckue npeonoumeHnus Ha polHKe X0100UTbHUKOG

XOoJIOAUILHUKH SIBISTFOTCSI OJJHOM M3 Hambosee BOCTPEOOBAaHHBIX KAaTETOPHil OBITOBOM TeX-
HUKH. B poccuiickux mara3smHax npeicTaBlIeH MHUPOKUNA ACCOPTUMEHT XOJIOAWIBHUKOB Pa3HbIX LIe-
HOBBIX KaTeropuii. Henoporoii 11eHOBO CErMEHT MpeAcTaBisAoT ykpanHckue «Nordy», «/{nenp», He-
OOJBIITE MOJICNIA XOJIOAMJIBHIUKOB TOPTroBbIX Mapok bemopyccun m Poccum — «Atlanty, «Snaigey,
«Stinol», ntanesiackue «Ardoy, Typenkue «Bekoy.

K cpenneil nenoBoit kareropuu obopynoBanue «Samsungy», «LG», «Gorenje», «Indesity,
«Zanussi», « Whirlpool», «<Hansay, a Takske MHOTOJUTPOBBIC «Snaige» u «Ardo». 3T0 5KOHOMHUYHAS
Ha/IeKHAsg TEXHHUKA C DHEPTOMOTpeOIeHNeM Kiacca «A» W «A+», ¢ BMECTUTEILHBIMU OT/ICJICHU-
SIMM JIJIs1 XPAHEHUS IPOJYKTOB, COBPEMEHHBIM JTU3AITHOM.

BepxHuii 11eHOBOI AMana3oH MpeJCTaBleH TAKUMU TOPTOBBIMH MapKaMmH, Kak «Vestfrosty,
«Miele», «Siemens», «Bosch», «AEG», «FElectrolux», «Liebherr», «Kupersbush», «Aristony,
«Gorenje». X0IOAUIBHUKHN 3TUX TOPTOBBIX MAapOK, KaK MPaBUIIO, CHAOKEHBI CUCTEMaMH JICKTPOH-
HOTO ynpaBienus, pyHkimendr NoFrost, MHOTHE MOICIIH BBITTOJTHEHBI B IIBETE.

[MoTpeOuTenbckue NpennoYTeHUs: Ha PhIHKE XOJOAUIBHUKOB B MOCIEIHUE TOJbI MPETepIIe-
BalOT U3MeHeHus. B HacTosmuii MOMEHT HaOII0AaeTCs MOBBIIEHNE UHTEpeca MoTpeduTenel K J1o-
POTHIM MUMITOPTHBIM XOJIOIMIbHUKAaM. TONBKO 32 mociaeIHui rol 00beMbl MPOJaK TAKOH XOJIOMIIb-
HOM TeXHUKH 3apyOeKHBIX TOPrOBbIX MapOK BeIpociu mpumepHo Ha 10 %. Ilpu aToM peus BoBce He
ueT 00 arperarax co BCTPOCHHBIMU KOMITBIOTEPAMH H T. I1.: YTO ObI HU JIENaJIH 3apyOeKHbIEC TIPOU3-
BOJUTENN B CTPEMIJIEHMHM MPOABUHYTH CYNEPAOPOTHX BBICOKOTEXHOJIOTMYHBIX XOJIOAUIBHUKOB,
Halll¥ MOKYIATENIN MO0Ka CYUTAIOT, YTO XOJOAMWIBHUK — 3TO XOJIOAWJIBHUK, & KOMIIBIOTEP — HEUTO
OTJeNbHOE OT Hero. [I03TOMY CTOJIb BBICOKOTEXHOIOTHMYHOM (M, KCTaTH, TOTPEOIISAIONIEH MHOTO 3JIEK-
TPOSHEPIUM) TEXHUKE HE yAAIOCh HAWTH OKJIOHHUKOB B Poccuu.

B nocnennee BpeMs M3MEHWINCH HE TOJIBKO IIEHOBBIE MPEAIIOYTEHHS TOKyaTENeH, HO M X
MPUCTPACTHS IO OTHOIICHHUIO K KOHCTPYKIIMOHHBIM XapaKTEepPUCTHKaM u3Aenuid. Tak, Bce O0IbIIMM
CIIPOCOM TIOJIB3YIOTCS XOJIOAUIBHUKHY BBICOTOM JBa MeTpa. Kpome moneneit 60-caHTUMETPOBOI 1IK-
pHUHBI, BocTpeOoBaHO oOopyaoBanue mupuHoi 70 cMm. Bonbmive arperaTsl CUMTAIOTCS HPECTHK-
HbIMU. OJTHAKO MHOTHE U3 HUX CIMIIKOM IPOMO3JIKM U HEAKOHOMHUYHBI, [I0ATOMY MX MOKYIIKa OIpPaB-
JaHHA JIUIIb I OOJIBIION ceMbH. BMeCTHTEIbHBIN MOPO3MIIBHUK, CIIOCOOHBIH TITyOOKO 3aMOPaXKH-
BaTh MPOIYKTHI, TOKYIAETCs TEMH, KTO JIFOOUT JieNlaTh 3aroTOBKU BNPoK. Ho n3-3a orpaHu4eHHOCTH
TUTOIIAICH KHUIIBIX TIOMEIIEHHH OOJBIIMHCTBO POCCUNHCKUX TOMOBIIAJICNBIEB CIIONB3YIOT JIBYIBEP-
HBIE XOJOJNJIBbHUKU-MOPO3UIBHUKH, U TOJBKO HEKOTOPBIE MPEANOYNTAIOT Pa3AeiIbHbIE XOJOINIIb-
HUKH U MOPO3WIBHUKHU. [Ipruem 57,2 % nomamHux xo3s1€K BbIpakaeT )KeJIaHUE YBEIUUNUTh EMKOCTb
XOJIOAWJIBHUKOB. BO MHOTOM 3TO CBA3aHO C HOBOW IJIAHUPOBKOM KWJIbs, TAE IUIOIMIAJb KyXHH
HaMHOTO YBEJIMYNBAETCS.

PBIHOK XOJIOAMIBHMKOB MAJIEHBKUX Pa3MEPOB TAKKE PACTET, HO OH 3aBUCHUT COBCEM OT JIPY-
rux (HakTopoB, TAKHUX, HAPUMEP, KaK YBEIMYCHHE KOJIMUYECTBA OAMHOKUX JtoJei. C TOUKU 3peHHS
(GYHKIIMOHATBHOCTH XOJIOIUIBHUKOB Pa3BUBAETCS IPOU3BOJICTBO MHOTOJBEPHBIX MOJENEH U Mojie-
JIel ¢ IpyrUMU JIOTIOTHUTENbHBIMU (DYHKIUSMHE, B TO JK€ BPEMS JICJIaeTCsl aKLIEHT Ha AW3aiiH, yBEIu-
YEHUE €MKOCTH U HCIIOJIb30BAHUE HOBBIX THUIIOB M3OJISILIMOHHBIX MaTepuanoB. Eciiu paHbllle OCHOB-
HOW 00BeM MPOAAX MPUXOAMIICS HAa TEXHUKY C BEpXHEH MOPO3WIBHOW KaMepou, To celdac muaep-
CTBO MPUHAJIEKUT MOJAEIIAM C MOPO3UIIBHON KaMepOol CHU3Y. 3HAYUTEIbHOE MPEANOYTEHUE OTa-
erca 00OpyAOBaHHMIO, CHA0KEHHOMY CHCTEMOW aBTopa3zMopo3kuNoFrost, koTopoe umeercs B
ACCOPTUMEHTE MPAKTUYECKH KaXkKJI0I0 MPOU3BOAUTEIS: BCE XO3IUKU MPEKPACHO 3HAIOT, HACKOJIBKO
HEYJOOHO ¥ XJIOTIOTHO pa3MOpakKMBaTh XOJOAMIBHUK. [oBBIIIEHHOE BHUMAHUE MOTpeduTenei 3a-
HUMAaeT HKOJIOTMYHOCTb, I03TOMY MHOTHE HOBHUHKH CHAa0>XE€HbI aHTHOAKTEPHAIIbHBIM MOKPBITUEM.
Ilo maHHBIM ompoca pPOCCUSIH, TEXHUYECKUE XAPAKTEPUCTUKU XOJOIAWIBHUKOB JOJDKHBI OTBEYATh
CJIEYIOINUM TPeOOBaHUIM: HU3KUN PACXO]l DJIEKTPOIHEPTUH, BICOKOE OXJIaKIEHUE U 3aMOPaKHUBa-
I011ast MOITHOCTb, OecIIyMHast paboTa, paliiOHAIBHOE HCIIO0JIb30BaHKE TTOJIE3HOH Tutommaan. [ maBnoe
TpeOoBaHUE MOYTH BCEX MOKYIaTelIe K XOIOAUIbHUKY — YTOOBI OH HUKOTIa HE JIOMAJICS.
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3aoanus:

1. Ilpeonosicume kpumepuu ceemeHmMayuu PolHKA X0I00UIbHUKOS U Onuwume Hauboiee emkue cee-
MeHmbl.

2. I[lopexomenoyiime omeuecmeeHHbIM PUPMAM YELEBOU Ce2MEHM HA PbIHKE XOI0OUTIbHUKOS.

Keiic 4. Hccneoosanue pvlHKa cmpaxoswix yciy2

Ha priake ctpaxoBbix yciyr HpkyTckodt oGmactu paOoTaloT MATh KOMIIAHUH, KOTOPBIX
MOKHO Ha3BaTh JIMJIEpaMU Ha OCHOBAaHMU COOpaHHBIX MpeMHil. 3aHMMaeMble MU JO0JIM phIHKA Ta-
koBbl: OO0 «Pocroccrpax-Cubupb» — 32 %; OCAO «PernonanpHas crpaxoBas komnanus» — 17 %;
OCAO «Poccusa» — 14 %; 3A0 «MCL» — 7 %; OAO «POCHO» — 5 %.

[To manapiM MHCHIEKIMKM cTpaxoBoro Haazopa mo Cubupckomy deaeparTbHOMy OKpPYTY, TO-
CTYIUJICHHS CTPAXOBBIX B3HOCOB JIaHHBIX KOMIAHUH CTA0MIIBHO YBETUYUBAIOTCS B MOCIEIHUE TOMIBI.

00O «Pocroccrpax-Cubupb» nMmeer 26 CTpaxoBBIX OTACIOB BO BCeX paiioHax ropojaa Mp-
KyTcka u okoso 900 corpynHukoB. OCHOBHBIE MAapTEPHl KOMIIAHUU — MECTHOE OTAeleHue «BHem-
Toproanka», «Pycckuii cranmapt», «Coepbank», AKb «Cssa3p 6ank», 3AO «bank Menaren», AKb
«T"az6ank». OO0 «Pocroccrpax-Cubupb» peaansyer CTpaTeruio Mo MPUBICYEHUIO COCTOSTEIbHbBIX
KJIneHToB. CerofHs KJIMEeHTaMU KOMITAHUU SIBIISIOTCS aqMUHUCTpanus MpkyTckoit obiactu, peruo-
HanpHOe otaenenue [Id Poccuu, MTC, «dukomy», «['modycy, OAO «Crnekrp-ABua», «Jom Ile-
gatn», OAO «I[Tumexkombunar Cubupckuiin, OAO «Kypopt-LlenTp». Pactmpsiercs crienuanuzamnus
KOMITAaHWU: HOBBIMH BUaMu yciyr B 2012 rogy cTanu unotedyHoe U 0aHKOBCKOE cTpaxoBaHue. Py-
koBojicTBO Kommnanuu OO0 «Pocroccrpax-Cubupby» mianupyeT BI0XUTh B 2016 rony B pa3BuTHE
90 muH pyOeii. DT cpeacTBa MO3BOJAT MPOBECTU PEOPEHAMHT M OCYIIECTBUTD IIMPOKOMACIITAO-
HYIO SKCTIAaHCHIO B PETHOHBI eBporeiickoit yactu Poccun, Ypana u Cubupm.

Bonpocul k keticy:

1. Kax vl cuumaeme, kakue uCmoyHUKY MapKemun2080tl uHgopmayuu ObLIU UCHOIb308AHbI
npu coope npugedénnvix danHvix? Kakue memoowvi ucciedo8anuti npumMeHaIucs, Ymoowvl noayuums
amu dannvie?

2. Kaxoswt nepcnexmuewt pazsumus OO0 «Poceoccmpax-Cubupsvy? Kaxas mapkemunzoeas
ungopmayus Heobxoouma, umoowvl bo1ee moyro onpedeirums dmu nepcnekmuevl? C nomowvio Ka-
KUX Mem0o008 MOIICHO NOLYYUMb He0OX00UMYIO UHGOpMayuio?

3. Ilpeonoosicume anxemy, sxnrouarowyro 10—12 eonpocos, HanpasieHHy0 HA NOTYUeHUe C8e-
O0eHutl 0 HOBbIX OJisl KOMAAHUU DbIHKAX.

Keiic 5. «Procter&Gamble»: noovemul u cnadvt 6 mexcOyHapoOHOM MapKemuHze

«Procter&Gamble» — BO3MOKHO, KPYTHEHIIIHIA MOCTABIIMK YITAKOBAHHBIX MOTPEOUTEITHCKIX
toBapoB CIIIA — BbIlTycKaeT Takue BeAyIIne MapKH TOBApOB, Kak Morolee cpeacTBo « Tide», 3yOnyro
nacty «Cresty, koe «Folders» u ogropaszoBeie moary3nuku «Pampers». Ho 1o mocnemgnero Bpe-
MEHH, KOHKYpUPYS 32 pyOex oM, KOMIIaHUS 4acTo Teprena Heyaauu. OHa HepeaKo HEBEPHO OLEHH-
Bajia NOTPeOHOCTH NOTpeOuTeNel 1 HaMepeHHsI KOHKYPEHTOB. HacTo elf HAaHOCHIIN COKPYLIUTENbHbIE
yzaapbl Takue u3BecTHble pupmbl, kak «Unilever» B EBpomne u «Kao» B SInonnu. Komnanust ckinoHHa
ObL1a TOBOJILCTBOBATHCSI BTOPHIM, TPETHUM HIIM YETBEPTHIM MECTOM Ha 3apyO0eXHOM pBIHKE, a He
COCPEIOTOYUBATh PECYPCHI C TEM, YTOOBI BEIMTH HA TIepBOE MecTo. B pesynbraTe kKommnanus He Obuia
3a pyOeKOM TE€M THTaHTOM, KOTOpbIM oHa siBisieTcst B CIIIA.

Ho Bce nocrenenno mensiercst mo Mepe Toro kak «Procter&Gamble» yuutcst a¢dexTuBHO pa-
0oTaTh Ha TJI00ATLHOM PBIHKE. MHOTHM B 3TOM OTHOIIIEHUU OHA 00si3aHa EdwinArtzt — HeIHEIITHEMY
MPE3UJICHTY M OBIBIIEMY PYKOBOIHUTEIIO MEKIYHAPOIHBIX OMEparuii KOMIAaHUHM. Artzt CTpeMUTCS
CTaTh INIaBHBIM UTPOKOM Ha BHOBb OTKPBIBIIUXCS pbIHKaxX B BocTtouHoit EBporie mytem npuoGpereHust
B 1990 r. Benymiei yemckoil KOMIIAaHUM 110 IPOU3BOJICTBY MOOIUX CPENICTB U 3aKIIIOYEHUST BO3MOXK-
HbIX cnenok B [lonbire u Benrpun. On npeBpatun «Procter&Gamble» B rimobansHy0 hupMy B KOC-
Mudeckoit otpaciu, kynus «Noxell» (mroroButens «CoverGirl») B 1989 r., «01d Spice» B 1990 r. u
«Max Factor» u «Betrix» B 1991 r., — koMnaHuu, 7aBHO YTBEPAMBIINECS HA MEXTYHAPOIHBIX PHIHKAX.
Kpome Toro, oH yKpenui no3uiuyd KOMIaHUU B SIMOHUM 0 TaKOW CTEMEHH, 4To B KOHIEe 80-X rooB
OBLIM TTOJTYYCHBI HEe YOBITKH, a TPUOBLIH, a 3Ta CTPAaHa CTajla BTOPBIM IO MTPHUOBUTFHOCTH 3apyOeKHBIM
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peiHKOM. [lepeuricnieHHbIe Mephl HAIIUTA OTPAKEHUE B PACTYIIEH 3HAUUMOCTH 3apyOeKHBIX PHIHKOB
s «Procter&Gambley: B 1984 r. 3apy0exHble onepanuy odecrneurnBaii KOMIaHuu Toiabko 12%, a B
1990 r. aTa 1075 NpEBBICUIIA TPETD.

[TpuunHBl pacTyiero ycrnexa KOMIAaHUU Ha 3apyOEeKHBIX PHIHKAX HE SIBISIOTCS CEKPETOM.
Omna nornpocTy oTKazanach oT (puiocoduu, CorimacHo KOTopoi To, uro cpadatsiBaet B CIIA, ckopee
BCero, cpaboTaeT 1 3a pyOekom, U cTaja OoJbIlle BHUMAHUS YIEIATh MOTPEOHOCTSAM M ITPUBBIYKAM
notpeduTeneil Ipyrux crpaH.

SnoHus  COyKUT  yAauyHbIM = TOpuUMepoM  3(PPEKTUBHOrO  U3MEHEHHUs  IOAX0j]a

«Procter&Gamble» k MexmyHapogHoMy MapkeTHHTy. [lo cioBam Artzt, «koMITaHHusl BOpBajach Ha
ATIOHCKUN PBIHOK (B 1972 r.) ¢ aMepuKaHCKMMH TOBapaMH, aMEPUKAHCKUMHU MEHEKepaMH, aMepu-
KaHCKOW peKJIaMOil 1 aMepUKaHCKUMHU METO/IaMU CObITa U CTPATETUSIMH CTUMYJIUPOBAHUS TIPOAANK).
B pesynbrare Takoil mosHOCThIO aMepuKaHCKoW cTpaTteruu «Procter&Gamble» ymycTuna u3 Buy
JIBa BaKHEHIINX (pakTOpa AMOHCKOTO PbhIHKA: OObIYaN M MPUBBIUYKHU MOTPEOUTENEH U AMOHCKYIO CH-
CTEMY pacIIpeaeICHUS.
Haubonee oT4eTIMBO MPOSBHIOCH OTCYTCTBHE MOHHMMAHHUS 3alpOCOB SIMOHCKUX MOTpedUTeseil.
«Procter&Gamble» chopmupoBana peIHOK OJHOPA30BBIX IMOATY3HHMKOB, NpPEUIOKUB B 1977 T.
«Pampers», KOTOpbI€ ObLTH T0BOJIBHO TPOMO3AKUMH U PACCUUTAHHBIMU HA HOLIIEHUE B TEUEHUE JIJTH-
TenpHOro nepuoaa. Kommanus He y4iia, 9To SIMOHCKHE KEHIIWHBI, HanboJiee aKKypaTHbIE U IIere-
TUJIbHBIE B MUPE, CTUPAIOT Oelbe U MEHSIOT JETSIM MOATY3HUKH BABOE Yalle, YeM aMepUKaHCKUE.
Bwmecrto rpomo3akoro noary3Huka smoHckue kommnanuu «Kaoy u «Uni-Charmy BeITyCTHIIH B TIPO-
naxy 0os1ee TOHKUN ¥ TPOYHBIN MOATY3HUK C YIETOM 3aIlPOCOB STMOHCKUX MaTepei. Jlons «Pampersy»
Ha PbIHKE OJIHOPA30BbIX MOATY3HUKOB cCHU3MIACh ¢ 90% B 1977 1. 1o 7% B 1985 .

Jpyroii mpuMep OTCYTCTBUS TOHUMAaHUS 3alIPOCOB AMOHCKUX NOTpeOuTeNnel — pexkjiama Mbljia
«Camay», B KOTOpOH My>KYMHA BOCTOPraeTCsi YACTOTON U IIaJIKOCThIO KOKHU JKEHIIUHBI. OJJHAKO B
SlnoHMK cuMTaeTcs ITypHBIM TOHOM HaBS3bIBAHHWE MYXYHMHON CBOETO MHEHHS KEHIIMHE OTHOCH-
TEJBHO BBIOOPA IPEAMETOB ee TyaneTa. B pesynbrare nons «Camay» Ha pbIHKE He TpeBbicuia 2%.

«Procter&Gambley He yuna pa3nuuuii ¥ B cuctemax pacnpenenenus topapa B CIIA u SAmo-
Huu. B CIIIA 6071pIIMHCTBO KPYTHBIX U3TOTOBUTENEH YITAKOBAHHBIX TOBAPOB MPOAAET X HETIOCPE/I-
CTBEHHO CETAM cynepMmapkeToB Bpoje A &P nin «Kroger». B SIlnonun »xe HacunteiBaercs 325 000
HEOOJBIINX Mara3uHOB, OOCITYKHBAEMBIX OOJIBITUM KOJMYECTBOM OMTOBUKOB. ONTOBHKU HEOOXO-
MBI, 4YTOOBI CHa0KaTh TOBApOM HeOOJbIINEe Mara3uHbl. Kpome Toro, simoHcKas KyJlbTypa Mpearno-
JlaraeT yCTaHOBJIEHUE JIMYHBIX OTHOILIEHHH, 00ECIIeYNBAIOIINX JIOSIIBHOCTH ONTOBUKOB. TeM He Me-
Hee «Procter&Gambley» npenmnowia npuaepKUBaThCs aMEPUKAHCKOM CTpaTETHH paclpeiesIeHus, pa-
0oTast HAMPSMYIO C PO3HUYHBIMH TOPTOBIIAMH, MUHYSI ONTOBUKOB U TIOCTABUB C€0sl B HEBBITOAHOE
T0JIOXKEHUE TI0 CpaBHEHUIO0, HanpuMmep, ¢ «Kao», koTopast nMerna mpeBOCX0IHbIE JaBHUE OTHOLICHHUS
C ONITOBUKaMHU.

[Tpu Artzt «Procter&Gamble» oco3Hana ommOOYHOCTh MPUMEHEHHS TTOJTHOCTHIO aMepHKaH-
CKOTO MOAX0/1a ¥ Hadasia GopMyIUPOBATh CTPATETUH MAPKETHHTA C YYETOM MECTHBIX BKYCOB H O0OBI-
yaeB. OHa BBINTYCTHWIA YJIYUYIIEHHBINA OATY3HUK, BTPOE TOHBIIIE TEPBOHAYAIBHON MOJienu. B pe3yiib-
tate nonst «Pampers» Bo3pocna ¢ 7% B 1985 r. 1o 28% B 1988 r. HoBbIi NOATY3HUK cTal NPOTOTH-
oM «UltraPampers», KOTOpBIiA Temepp MpoaaeTcst BO BceM Mupe. KoMranusi n3MeHIa HalpaBJieH-
HOCTh PEKJIAMBI C yYETOM STTOHCKUX TPATUIUHN, OTKA3aBIIUChH OT H300paKEHUS MYKUHHBI B PEKIIaMe
«Camay» 1 oTYEpPKHYB KPaCUBBIN IBET I )KeHITMHBL. Hakoner, «Procter&Gambley» HamaxxuBaer
YCTOWYMBBIC OTHOIICHHSI C ONITOBUKAMH, YTOOBI PaclpeieTUTh TOBAP B HEOOIBIITNX Mara3uHax.

«Procter&Gamble» ucneiTana moabeMbl U CHaAbl HA MEXIYHAPOJIHBIX PHIHKAX, HO TEMEpb
HaME4YaeTcs ee MoabeM Oraromaps OOJNbIIEMY JKEeTaHWIO aJanTUPOBATh CTPATETHH MApPKETHUHTA K
MECTHBIM 3aMpoca U OObIYAsIM.

Bonpocsi k keticy:

1. Ilouemy eénauane xomnanuu «Procter&Gambley ne yoasanoce cmams audepom Ha 3apyOescHblx
puiHkax, kak oamo owvino 6 CLIIA?

2. 3a cuem Kaxkux mapkemunzogvix mep komnanus «Procter&Gambley cmozna 3aname nuoupyrowue
nosuyuu Ha pulukax cmpar Bocmounou Eeponwvi?
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3. B uem 3axnouanucy ocHoguvie ouubxu komnanuu « Procter&Gamble» na pvinke Anonuu?

4. Yem omauuaromes anouckue coblmogvle cemu om amepukaHckux?
5. Kakue mapxemuneogvie mepuvl npeonpunsaia komnanus «Procter&Gamble» na anonckom puwinke,
umoobwl 0ooumucs ycnexa?
6. [ nobanvubvlll Uiy MyI1bMUHAYUOHATLHBIL MAPKEMUHE UCnoab3yem komnanus « Procter&Gambley
8 ceoell pabome HA MUPOBOM DbIHKe?
Keiic 6. «Gillette»: 2nobanvuuiit nian mapkemunza 6pument «Sensor

B 1987 r. «Gillette» naxoaunack Ha pacmyThe. OHa TOJIBKO YTO YCIEIIHO OTPA3HIIa MOMBITKY
«Revion» CKynmuTh €€ U HaxOQWiIach B OXKUIAHUM JApYyroi mombITku. Ho yTo ObWIO elie omacHee,
NpUOBLIH OT MPOJAKHU OCHOBHOM IPOAYKIIMH KOMITAHUU — OPUTB — COKPALIATIUCh, TaK KaK OOJIbIINH-
CTBO MYKUYUH MOJb30BAINCH OJHOPA30BBIMU OpHUTBaMH, HOpMa MPUOBLIM IO KOTOPHIM ObLIa
HAaMHOT'O HHMXXE€ HOPMBI MPUOBUIN OT MpOJaku OpUTB KapTpukHOro Tuna Bpoze «Gillette», «Trac
II» unmu «Atray. [Tapagoxc 3akmrogaics B ToMm, uTo uMeHHO «Gillette» co3aana peIHOK 0JTHOPAa30BBIX
OputB B 1975 r., cunras, 4To 3TOT TOBAp ABISAETCS JIOTHIECKUM MTPOAOKEHHEM aCCOPTUMEHTA O0BIU-
HBIX OPUTB, ¥ HE TMpeIonaras, 9Yro 2/3 My»X4iH KOT1a-1100 MPEANOUTYT OJJHOPAa30BbIe OPUTBHI.

HypHoe HacTpoeHHe pykoBoacTBa kommnanuu «Gillette» ycyryOmsiioch TeM, 4To IpeKpaTuics
POCT MPOJaX BHITYCKaeMbIX €0 CPEACTB IS YXOJla 3a TeJIOM U BojocaMu. M XOTs oHa BbIycKana
TOBaphl BEAYIIUX MapoK, Takue Kak nae3ogopant «RightGuard» u mamnyss «Silkience», npuObutn
OT UX MPOJIaXX HE MOTJIM HE Pa304apoBaTh PYKOBOACTBO KOMIIAHUH.

OpHaKko KOMIAHMS UMeJa «KO3BIPbY», CYJIUBIINN €l criaceHue, — HOBYIO OPHUTBY, KOTOpas K
1987 r. Haxoaunack B pa3paboTke yxke ceapMoii roj. [locneaneit HoBoit mapkoit OpuTBHI «Gillettey,
BBINYIIEHHO! €10 Ha PbIHOK B 1977 r., Oblna «Atray. Komnanus HeMeasieHHO MPHUCTYNUIIA K €€ Co-
BepuieHcTBOBaHMI0. B 1980 r. HUOKP npunecnu pe3ynbTarsl: B TO BpeMs KaK I'OJOBKA CUCTEMBbI
«Atra» oBOpaYMBaIach JUIs IPUCIIOCOOJICHHS K KOHTYPY JIMIIa, HOBasi OpUTBa JOJDKHA ObUIa UMETh
HaMHOT0 0oJiee YyBCTBUTEJIbHYIO CHUCTEMY — JIBa JIE3BUsI Ha MPYKMHAX, CKOJIB3SIINE 110 KOHTYPY
JIMIIA TaK K€, KaK aBTOMOOMIIb C XOPOIIEeH CUCTEMON MOIBECKU CKOJIB3UT IO JJOPOKHBIM yXabaM.

Komnanun notpe6oBanoch ceMb JIeT, YTOObI PEIIUTD PsIi TEXHUUECKUX MPoOsIeM, TIIaBHOM U3
KOTOPBIX OblIa pa3paboTKa Ja3epHOM TEXHOJIOIHH, CIOCOOHOM nMpou3BecTr 93 cBapoUYHbIE ONepanuu
B CEKYHJy JUIsl COEIMHEHMS IBOMHBIX JIE3BUI C KpoleuHbIMU TIpyxkuHKkamu. K 1987 r. noapasaene-
nue HUOKP xommnanuu «Gillette» yOeanno pykoBoACTBO B BO3MOXHOCTH MacCOBOTO IIPOU3BOJICTBA
HOBOI OpUTBBHI.

PyKkoBOJCTBO KOMIAHUK MPHUCTYIHIIO K OMPEACICHUIO KII0UEBbIX (PAKTOPOB ycrexa ToBapa
— COCTaBJIEHHIO OOOCHOBAaHHOTO MJIaHa MapkeTuHra. Ha3BaB OpuTBy «Sensor», 4ToObI HOTYEPKHYTh
ee CIoCOOHOCTh YYUTHIBATh KOHTYPHI JIMLA U CKOJB3UTH 110 HUM, PYKOBOJACTBO HE3aMEIIUTEIHHO
MIPUHSIO JIBA PEILIEHUs, KOTOPbIE ONPEAETUIN IJIaH MAPKETUHTa U B KOHEYHOM CUETe — yCIeX ToBapa
Ha pbIHKE. Bo-11epBbIX, OBIIO peIIeHo BRITYyCKaTh «SENsorn UCKIIOYUTEIHHO B BU/IE CUCTEMBI C KapT-
pumkamu. B ¢pupme rocrnoactsoBano yoexaeHue, 4To, MOCKOJIbKY JBE TPETH PhIHKA MPUHAAJIEKAIIO
OJTHOPa30BbIM OpUTBaM, JOJDKEH CYIIECTBOBAThH OJIHOPA30BBIN BapuaHT U «Sensor». Ho, mo MHeHHUIO
BBICILIETO PYKOBOJICTBA, BBIITYCK OJHOPA30BOr0 BapUaHTa MPOTUBOPEUNI OBl 1IeTM KOMITAHWU — T10-
IBITATHCS YBETUYUTH MPHOBLTB, TOOYINB MOTPEOUTENCH NPEANOYECTh CUCTEMBI C KapTPUHKaMHU Of1-
HOPa30BbIM OpUTBAM.

Jpyroe pemenue 0bu10 emie Oonee BakHbIM. BriepBrie «Gillettey» mpeanarana HOBbIN TOBap
He MOATAINHO, a BO BceMUpHOM Maciurtade. [Ipennonaranocs npeanokutb OpUTBY «Sensor» B SHBape
1990 r. omHOBpemeHHO B 19 crpanax CeepHoit Amepuku u EBponbl. Takoe pemenne «Gillette» He
JOJKHO YIUBIIATH, TOCKOIBKY 70% mprObUIN KOMITAHUS TIOJTyYaeT OT 3arpaHUuHbIX npoaax. Kpome
TOT'0, OJTHOPA30BbIC OPUTBHI HE MOJIB30BAIUCH 32 PyOEkKOM TaKoH ke MOIMyIIpHOCThIO, Kak B CLLA.
Kaxk 061 TO HE OBLITO, «Sensor» 3a pyOeKoM JTOJKHA ObljIa BCTPETUTh MEHBIIIE COMPOTUBIICHUS, YEM
B CIIA.

PyKkoBOZICTBO MPHUHSIIO €II€ OJHO pEeUIeHHe, O3HauaBlIee OTXOJ OT OOBIYHOW MPAKTUKHU:
«Sensor» MpeArnoarajJock NpeIoKUTh B paMKaXx I100aIbHON CTpaTeruu MapKeTHuHra. b To Bpems
KaK B IPOIUIOM CTPAaTEerHH MOJBEPTrajuCh BAPbUPOBAHUIO C YUYETOM MOTPEOHOCTE B OTIENbHBIX
CTpaHax, «Sensor» Mpeanoaraioch NPeaIokKUTh B MPOAaXy 0€3 Kakux-Tu0o Moaudukanuii B pas-
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HBIX CTPaHaX U Ha OCHOBE OJIMHAKOBOI'O peKJIaMHOro oOpameHus. Kak ckazana ouH U3 pyKOBOAUTE-
Jeil, «Mbl BIIEpBbIe cOOMpaeMcsi MPUMEHUTh MOJUTMHHO INI00ATBHBIN MOIX0 MPUMEHUTENBHO K O
HOMY TOBapy, OJHOM TOBapHOW MapkKe, OAHOW PEKIAMHOW KaMIIaHUU U OJHOM CTPaTerHMHu MapKe-
THUHTa.

«Sensor» OblIa npezactanieHa 28 staBaps 1990 r. ¢ momMouipio Tpex peKIaMHbIX 00bsSBICHUN
Ha CynepkyOke XXIV no amepukanckomy pyT60Iy, Ha KOTOpPBIE OBLIIO H3PAaCXO0BAaHO 3 MJITH J0JI-
JIApOB U KOTOPBIE CTAJIM YacThIO KAMITAHUHU I10 IPOABMKEHHUIO TOBapa CTOMMOCTBIO B 110 MiH non-
JIapoB B MEPBBIN T'OJ] ee MPoBeAeHU. B pexiame yKka3plBaJIUCh YCTIEXU B TEXHOJIOTMH U3TOTOBICHUS
OpUTB, 2 OCHOBHAsl €€ TeMa OCTaJIach MPEKHEH, MCIOJIB30BABIICHCS €IIe NPH BBIMYCKE «Atray:
«"Gillette" — nmyure st MykuuHbl HeT». [1nan MapkeTuHra OBII paccuuTaH Ha TO, YTOOBI YOSTUTD
nonb3oBareneit «Atray u «Trac II» mepelitu Ha «Sensory, a MOAL30BaTENIe OJTHOPA30BLIX OPUTB —
NEPEKIIIOYUTHCS Ha 00Jiee COBEPIICHHYIO CHCTEMY, 00ECIIEUMBAIOIILYIO JIydlllee KadyecTBO OpuThs. B
cirydae mpuObLIEHOCTH ToBapa «Gillette» mmaHupoBalia BBITYCTUTD PAJT MPEAMETOB TyalieTa 1o Map-
Kol «Sensor». OCHOBHOH I11€J1bI0 OBIIO BEpHYTh KOMIAHUU OBLJIOM MMHUJK MPOU3BOJIUTENS Kaye-
CTBEHHBIX CHUCTEM JUIsl OpPUTbHs, KOTOPBIH HECKOJHKO MOMEPK B CBSI3U C BBIITYCKOM OJTHOPA30BBIX
oputB «Gillettey.

Yro ke mpou3onuio? «Sensor» oka3ajiach HOBBIM TOBApOM, UMEBIIIUM HAHOOBIIHNHA yCIIeX B
uctopuu «Gillettey. B 1990 r. komnanus npogana 24 muH. 6putB 1 350 MIH KapTpHIXKeH, 4To Ha
20% mpeBBICUIIO IOCTABIEHHYIO 11eb. Ee pekiiaMHas kaMmaHus ¥ CBsI3U C 00IIECTBEHHOCTHIO OXBa-
T 500 MITH yenmoBek BO BceM Mupe. ToBap ompeneneHHO 03HaMEHOBal COOON MOBOPOTHBINA MO-
MEHT, Ha KOTOPbIN upMa paccuuThIBaia. Y crex «Sensor OCHOBaH Ha JIOOPOTHOM TOBape, J00pOT-
HOM IUTaHE MAapKETHHTa U TII00aJIbHOM MOJX0/1€ K POJIBHKEHUIO TOBApA.

Bonpocul k keticy:

1. C nomowvio kaxux mapkemunzogvlx mep komnanuu «Gillette» yoanoco npeodonrems crosrcuguiu-
ecst mpyoOHocmu Ha pvinke?

2. Kakue mexuonozuu ucnonvsogana komnanus «Gillettey ona pazpabomru Hosoco mogapa?

3. Kaxyto cmpamezuto mexncOyHapoOH020 MapKemuHea ucnonvsosana komnanus « Gillette» na mupo-
80M pviHKe?

4. B uem 3axniouanace oCHO8HAs cyms niana mapkemunea komnanuu « Gillettey?

5. Kak cmpounacs ee medxicoyHapoOoHas pekiamuas Kamnanus?

Keiic 7. Cmpamezus yenooodpazosanusn: ANOHCKUE AgMomMoOUIbHble KOMRAHUU 000Uparomcsa 00
cepoua u OyMaxrcHUKa amepuKancKux noKynamesneil agmomooueii-iioKce

B neTpoiTckuX KOHTOpax U3psAAHO MOCTPATABIINX aBTOMOOMIIBHBIX KOMIIAHUH 00CyKIaeTcs
uzesi, cnocoOHass U3MEHUTh UX TOJUTHKY B 00JIAaCTH MPOU3BOJACTBA aBTOMOOMIEeH. OHa CBOAUTCS K
CIICAYIOLIEMY: TOCKOJIbKY AMepHKa yxe mpourpaina Snonun OUTBy 3a SKOHOMHUHBIN KJIACC aBTOMO-
oweit, «bobIIoN Tpoiike» CleayeT 0TKa3aThCsl OT MX BBIMTYCKAa U COCPEAOTOYUTHCS Ha MPOU3BO/I-
CTBE aBTOMOOMJICH-ITIOKC, YTO UM BCET/Ia y1aBAIOCh JIy4llle. DTO 3aMaH4YMBas Ujes, HO OHA y>Ke He-
pealMCTUYHA, TIOCKOJIBKY IyTeM COYETaHUSI UCKIIIOUUTEIHLHOIO KayecTBa aBTOMOOMIIEH, cepBrca 1
LIEHBI STOHCKUE KOMITAHUH HavaIu OECKOMIIPOMHUCCHYIO OUTBY 3a cep/ia U OyMa)KHUKU aMepHKaH-
1[€B, IPEINOYUTAIONINX POCKOIIHBIE aBTOMOOUIIN, — M BHIUTPHIBAIOT €€.

B nopy paciBera y Takux IeTporTCKUX KoMnaHui, kak «GeneralMotors», ObLI IpoCTOM pac-
gyer: Monoable moau, mnokynaBmmue «Chevrolet», B3pocies, craHyT mnokynaTh «Pontiacy,
«Oldsmobiley», «Buick», a 3atrem «Cadilacy. B HacTosee BpeMs SIOHIBI TPUACPKUBAIOTCS aHAIIO-
rugHoro MHeHus. B 70-e u 80-¢ roas! «Toyotay, «Nissan» u «Honda» Hay4urimch mpou3BOIUTH Jie-
LIEBBbIE U HA/IEKHbIE SKOHOMHUYHBIE MOJIEIH, KOTOPBIE YAOBIETBOPSIIM BKycaM aMepHKaHLEB. Te-
nepb, KOI/1a UX MOKYIaTeIu B3pOCICIOT, SIIOHIBI HCIOB3YIOT TE K€ MPUHLIUIIBI HaJIE)KHOCTH U KO-
HOMMYHOCTH NPUMEHMUTEIBHO K JOPOTMM MamMHaM. «OHU IpUJAIHM JpYyro€ 3HAYEHHUE MOHSTHIO
"mokc", — 3aMeTu HemaBHO onuH u3 pykooauteneit "Chrysler". x aBToMoOunu He SIBISIIOTCA
cBepXxKoM(popTabeabHBIMH, CBEPXOBICTPBIMU WM CBEPXIOPOTMMHU, HO OHH HE NMPHUYUHSIOT COBEp-
IIEHHO HUKAaKUX HEYJ00CTBY.

bnaronaps sToMy Mapku SIMOHCKHUX (GHUPM yKpamiaioT Tenepb 14% noporux aBToMoOuiei,
npoaanubix B CIIIA B konue 1990 r., u 3Ta noas Bo3pacraer. [IpenmyIinecTBo SIMOHIEB B IIEHOBOM
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KOHKYPEHIIMU OTYACTH O0BSICHAETCS 00Jiee BBICOKOW MPOU3BOJUTEIBHOCTHIO Ha UX 3aBojax. COopka
aBTOMOOWJIA B SIMOHCKUX KOMITAHMSIX 3aHUMAeT MEHbIIIE BPEMEHH, YEM B aMEPUKAHCKUX, U IJIATST
oHH cOopiuKy 3a yac pabotsl Ha 10 momn. mensire. Ctoumocts Monenu «Mitsubishi 3000GT VR-
4y, mpennaraemoii 3a 31 000 mosut. komnanueint «Dodge» moa mapkoi «Stealthy, HecMoTps Ha U300u-
Jue HOBUHOK, Ha 6000 10J11. MEHBIIE, YEM CTOMMOCTh €€ OCHOBHOI'O aMEPUKAHCKOTO COIEPHUKA —
«Corvette». Bcero nmumb ocie 14 mecsitieB npedbiBanus Ha peiHKe Mojenb «Lexus LS400» cronmo-
ctbio 44 000 mout. komnanuu «Toyotay mpeB3onuia Mo 00beMy NMpoJak KOHKYPUPYIOIINE MapKu
«Mercedes-Benz»y, BMW, a takxe «Jaguar», npuHaaiiexaniyro kommnanuua «Fordy.

Kommanuu JleTpoiiTa monberraiuch yIy4dIIuTh BeITTycKkaeMble Moenu. Hampumep, «Chrysler»
B 1990 r. BeImycTHI cBO# «Imperialy, ynnuauB KonecHyto 6a3y mpexHero «DodgeDynasty» crou-
MocThio 15 000 momt. u caenaB 6oee KoM(poOpTadETbHBIM €T0 CaJIOH. XOTS B MEPBbIN TOJ TPOIAXKHU
BHYIIAJIU HAJIEXKYy, CIPOC HA TaKHE MOJEIH €]1Ba JIU CyIEeCTBEHHO Bo3pacTteT. [louemy? ITotomy,
4TO OOJNbIINE aBTOMOOWIN HE HPABUJIMCh TE€M, KTO Ha MPAKTHUKE OLEHUI JOCTOMHCTBA HEOOIbIINX
«Toyota» u «Honday.

HewnzbexxHoe BTOp)KEHHE SAMOHIICB B IMOCISAHIO aBTOMOOWIBHYIO ITUTaAenb JleTpoiita co-
3/1aJ710 HEKOTOPYIO HANpPSHKEHHOCTh B OTHOIIEHUAX MEKIY ABYyMs cTpaHamu. [locie Toro kak mpesu-
nent Jxopxk bym B 1991 1. mo6siBant B Tokno, T11e eMy HE YIaI0Ch T0OUTHCS JOOPOBOJIBHBIX KBOT,
B CIIA npoxaTuiach BOJIHA MPOTEKIIMOHUCTCKUX HacTpoeHuil. OcTtaercs, 0HaKo, (pakTom, 4To mo-
TpeOuTeIH MOKYIal0T TOBAPhI, YYUTHIBASI MX LIEHY U KAUeCTBO, a SITOHLIBI MacTepa U B TOM U B IPyTOM
OTHOIICHHUU. YUUTHIBas, 4TO B 1995 I. Ha pbIHKE 0’KUAAETCS 2 MIIH aBTOMOOUJICH-ITIOKC — ITOYTH Ha
400 000 6ombIIIe, YeM PBIHOK CIIOCOOEH IMOTJIOTUTH, — y JIeTpoiTa ocTaeTcsi Majio BpEMEHHU IS OT-
BETHBIX JE€UCTBHH.

Bonpocsi « keticy:

1. Kakogvl KOHKYypeHmHble NPeuMmyuecmeda SANOHCKUX npousgooumerneti agmomooueli-noxkc nepeo
AMEPUKAHCKUMU KOMNAHUAMU?

2. Kaxosbvi npeumyujecmea amepukauckux npoussooumeineii nepeo AnOHCKUMU?

TECTOBBIE 3ATAHUA

1.Ha coBpeMeHHOM 3Tane pa3BUTHS MAPKETHUHIA €0 TPAKTYIOT KaK:
1) uccnenoBaHue phIHKA;
2) n3y4eHue NMOKynaTeabCKOro IOBEIEHUS;
3) HOBBII TepMHH 117151 0003HAUCHUS COBITA;
4) xomIuIeKC QyHKUUH 110 OpraHU3aluu peKJIaMHbIX KOMITaHUH;
5) KOHLIENIIMIO YIPABJICHUsI OPUEHTUPOBAHHYIO Ha OTPEOUTES.
2. YcTaHOBUTE XpPOHOJOTUYECKH MOPSIIOK NEPUOAOB PACIPOCTPAHEHUS KOHLIETILIUN yIIPABICHUS
MapKETUHIOM:
1) coBepiIEHCTBOBaHNE IPOU3BO/ICTBA;
2) cOoBEpILLIEHCTBOBAHMS TOBApa;
3) MapKeTHHra NapTHEPCKUX OTHOLIEHUI;
4) MapKeTHHTa,
5) counaabHO-ITUYECKOI0 MapKETHHTa;
6) UHTEeHCU(PUKAIIMH KOMMEPUYECKUX YCUITHH.
3. Llenpio GyHKIMOHUPOBAHUS MAPKETUHIOBON MH()OPMAIIMOHHON CHCTEMBI SIBIISETCS:
1) cOop IaHHBIX Ui OPraHOB rOCYIapCTBEHHON CTaTUCTHUKH;
2) npexcraBieHue HHGOOPMAIMH [T TPUHATHS YIPABICHYECKUX PEIICHU,
3) co3maHue mIaHa MapKETHHTA;
4) peanmu3zanus MapKETUHIOBOW KOHLENIUHU YIIPABIECHUS IPEIIPUITHEM.
4. Habop MHCTPYMEHTOB KOMMYHUKAITMOHHOM IMOJTUTHKH BKJIIOYAET B CEOSI:
1) nabop ¢yHnKuuMil Mo GopMHUpOBaHUIO MPOU3BOACTBEHHOTO U TOPTOBOTO ACCOPTHMEHTA,
2) cTUMYJIUPOBaHME COBITA;
3) KOMMYHHKAIIUW CHCTEMBI TETIJIOCHA0KEHUS IPEATPUSITHS;
4) ru1aH MapKeTHHIa 110 MPOIYKTY;
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5) MEpOIpHUTUS «ITa0TUK PUICHIITH3Y.
5. llena, obecnieunBaroias MmoJIHOE MOKPHITHE PACXO/I0B TOJBKO B pacueTe Ha MPOTHO3UPYEMbIH
6e3yOBITOYHBII 00bEM MPOJaK U HeITpUeMiIeMast IJs Ipyrux 00beMoB, 3TO LIeHa!

1) mpenenbHas;

2) menenas;

3) mporHo3Has;

4) 6e3yOBITOYHOCTH.
6. Ha pbIHOK BBINTyIIIEH HOBBIM MaTepHal, KOTOPbIM MPEICTABISIET YyTPO3Y TOBAPY MPEATPUATHIO.
®dupmMma B 3TOM ClIyyae:

1) OpraHm30BBIBAET B Ta3eTe CTATHIO CHEIHUAINCTA O Bpee MOJOOHBIX MaTEPUANIOB JIJIs 310pO-
BbSI;

2) obpammaercs ¢ xxano6oii B DAC PD;

3) mpuctynaer kK pa3paboTKe HOBOT'O TOBapa C JIy4lIUMHU CBOWCTBAMU;

4) cHMXKAeT LIeHYy Ha CYLECTBYIOIINNA aCCOPTUMEHT.
7. LleHoBast KOHKYPEHIUS OTIINYAETCA OT HELICHOBOMA:

1) pazmepom nuanasona konedbanuii oobema crpoca;

2) ypoBHeM K03 DHIIMEHTA 3TACTUYHOCTH MPEJIOKEHUS T10 TIEHE;

3) poinbio 11eHbI B 00ph0e 32 00beM COBITa;

4) HE BO3MOXKHOCTBIO HCTIOJIb30BaTh OECIIATHYIO PEKIIaMy.
8. JlesTenbHOCTh 1O MIIAHUPOBAHUIO, BHITOJIHEHUIO U KOHTPOIIO (PU3UYECKOTO TIepEeMEIICHUS U3/Ie-
TN ¥ OTHOCALIMIICS K HUM UH(QOPMAIMK OT MECTa UX MPOU3BOJICTBA K MECTY MOTPEOICHUS:

1) pactipenenenus;

2) TOBapOJIBM)KCHHE;

3) MapKEeTHHIoBas JIOTUCTHKA,

4) MapKEeTHHT YCIIyT.
9. YTBepKIeHNE «HE NMbITANTECh TPOU3BOIUTH TO, UTO MPOJAETCS KOE-KaK, a IPOU3BOIUTE TO, UTO
Oyznet 0e3yCIIOBHO KYIIJICHO» XapaKTEPHO JJIsi KOHIICTIIIUU:

1) coBpeMEHHOr0 MapKETHHIa;

2) COBEpIICHCTBOBAHUS IMPOU3BOJICTBA;

3) COBepILIEHCTBOBAaHUS TOBAPA;

4) vHTeHCH(PUKAIMH KOMMEPUYECKUX YCUITUH;

5) couuanbHO-3TUYHOTO MAPKETUHTA.
10. 'apaHTUIHBIN ¥ TOCIETAPAHTUHHBIA CEPBUC OTHOCUTCS K:

1) TexHnueckoMy 00CTYKUBAHUIO;

2) MpeanpoIaXXKHOMY CEPBHUCY;

3) MOHTaxy;

4) mocaenpoaxKHOMY CEPBHUCY.
11. 3Hanue NoTpeOUTENHCKOTO MOBEACHHSI HEOOX0IMMO MapKETOJIOTY JIJIs:

1) aHanmu3a pEIHOYHBIX BO3MOKHOCTEH;

2) cerMeHTalliy PhIHKA;

3) pa3paboTKH CTPYKTYpPHI CIY>KObI MAPKETHHTA,

4) ¢GopmupoBaHUS KOPIOPATUBHOW KYJIbTYpPBI;

5) cocTaBieHHsI 10Che KOHKYPEHTOB.
12. TlonsiTue «Op3HA» BKIIOYAET B CeOsl:

1) AUYHOCTB;

2) KOMIIaHUIO;

3) 06pa3 B BOOOpakeHUH TTOKyTIaTEIICH;

4) Bce BBIILICEHA3BAHHOE.
13. ToBapHBbIii 3HAaK — 3TO:

1) mapka uiu ee 4acTh, 0OecTieYeHHbIC TIPABOBOM 3aIIUTOMH;

2) Mapo4YHBIN UHCTPYMEHT B TOBAPHOM MOJIUTUKE (PUPMBI,

3) uMs1, TepMUH, 3HaK, CAMBOJI, PUCYHOK WJIM MX COUYETaHHe, peAHa3HAYCHHbIE I UACHTH(H-
Kallui TOBapOB WU YCIIYT;
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4) yacTb MapKu, KOTOPYIO MOKHO IIPOU3HECTH.
14. Yto o3HavaeT MapkupoBka ®?
1) ToBapHBIif 3HAK, 0KUIAIOIINN IOPUANUYECKYIO PETUCTPAIIHIO;
2) TOBapHBIN 3HAK, MPOIICIIITNI IOPUINICCKYIO PETUCTPAIIUIO;
3) ToproBasi Mapka;
4) OpaHA.
15. Beicokoe BIMsIHME TOPrOBOM MapKu KOMITAHUU O3HAYaeT:
1) mpakTHYeCKH HYJIEBbIE IIAHCHI €€ YCIIexa,
2) 3aTpyIHEHHBIN TIOUCK ¥ TIPUBJICUCHUE KIIMEHTOB;
3) NOBCEMECTHYIO TOCYIaPCTBEHHYIO MTOAJEPIKKY;
4) cepbe3HBIA Oapbep NI BX0/1a KOMITAHUH-KOHKYPEHTOB Ha PHIHOK.
16. Hannuue cuiabHOM TOProBOi MapKH M0O3BOJISIET KOMIIAHUU:
1) He pacHIMPATH CIIEKTP YCIYT MO OJHOW MapKO;
2) ycraHaBIuBaTh 00JIe€ BHICOKUE IICHBI;
3) monB30BaThCS HATOTOBBIMH JILTOTAMU;
4) yBEJIMUUTH PUCK HENOJIyYEHNUsI TOHOpapa.
17. KomnaHuu-noKymnareau NpeAarnoynuTaloT UMETh HECKOJIBKUX MMOCTABIIMKOB IS TOTO, YTOOBI:
1) n3bexarb aOCOIFOTHOM 3aBUCHUMOCTH OT OJHOTO M3 HUX;
2) cpaBHMBATh LIEHBI U KAU€CTBO PabOTHI Pa3IMUHbIX TOCTABIIUKOB;
3) COKpaTUTh KOJIMYECTBO BO3MOKHBIX MTOCTABIINKOB JUISI KOHKYPEHTOB;
4) He cKaruMBaTh y ce0s1 OOJIBIIINE 3amachl ChIPhsl 1 MAaTEPUAJIOB;
5) u30exarh JOATOCPOYHBIX OTHOIICHHUH C OJTHUM TTOCTABITUKOM.
18. UneHbl 3aKyOYHOTO LIEHTPa OpraHu3alliy, YIPaBIfolie TOTOKOM HHPOPMAINH K OCTATbHBIM
qJieHaM IeHTpa:
1) mpuBpaTHUKH;
2) NOKymaTemnu;
3) nuua, NpUHUMAIOLINE PEIICHNUE;
4) nuia, OKa3bIBAIOIINE BIUSHUE;
5) MHULIMATOPHI 3aKYIKH.
19. UneHsl 3aKkynaromiei opraHu3aiuu, UMerIe oQpuIransHbie Wi HeOUITUAIBHEIE TIOJTHOMO-
YUl 17151 BBIOOpA MIJIM OKOHYATENIBHOTO YTBEPIKICHUS TOCTABIIUKOB:
1) mpuBpaTHUKH;
2) TOKyIaTemnu;
3) nuia, OKa3pIBaIOIINUE BIUSHUE,
4) MHUIMATOPHI 3aKYIIKH;
5) nuna, NpUHUMAIOIIUE PELIeHHUE.
20. Yenosek, NepBbIM Mpelaratoliiii KyluTh ONPeAeIEHHbIA TOBAP WA YCIYTY:
1) mHuumarop;
2) BIUATEIBHOE JINIIO;
3) mokymnarens;
4) monb30BaTENb;
5) COBETUHK.
21. Dran npoiiecca OCyIIECTBIEHUS 3aKYIKH, HAa KOTOPOM KOMITAaHUS-TIOKYIIATENlb IPUHUMAET pe-
[IEHHUE MPOJTHTh, U3MEHUTH WJIA TPHUOCTAHOBUTH COTJIANIEHUE C MTOCTABIIUKOM:
1) omenka 3ppekTUBHOCTH PAOOTHI TOCTABIIHMKA;
2) odopmieHue 3aKasa;
3) BBIOOpP MOCTABIIMKA;
4) 3ampoc npeIoKEHU;
5) TOMCK MOCTaBIIUKA.
22. Komnanwus, 00cykrBaromas HeOoIbIlIne CETMEHTHI, He TPUBIIEKAIONINE OCTATHHBIE KOMITAHUH
OTpaciiv, — KOMIIaHUS:
1) nunep pbiHKa;
2) TpeTeHACHT Ha JIUJEPCTRBO;
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3) mocnemoBarenb;

4) ob6cmyXuBaroIas ppIHOYHYIO HUIITY.

23. KaHanamMy HHTEPaKTUBHOIO MAPKETUHIA SABIISIOTCS:

1) PMEeKTPOHHBIN Mara3uH;

2) tenexkoH(pepeHus;

3) DJIEKTpPOHHAs MOYTa;

4) TeneBU3MOHHAs PEKJIAMa;

5) TenemarasuH.

24. Haunbosee BaXxHBIC KPUTEPUHU TIPH BHIOOPE aCCOPTHUMEHTA TOBAPOB, 3aKyMAeMbIX JJIsS peaan3a-
[IUH Yepe3 CEeTh POSHUYHBIX Mara3uHoOB:

1) obopaunBaeMOCTh 3aI1acoB 1 BaJlOBasi Mapika;

2) W3BECTHOCTb TOPTOBOM MapKy MOKYHATEIsIM U 00BbEMBI ITPOAAK;

3) peksiama COOTBETCTBYIOIIMX TOBAPOB U MPEIOCTABISEMbIE CKUJIKH;

4) 00beMbl IOCTAaBOK U yIIAKOBKA;

5) TN NOKYyNaTeabCKOro MOBEIEHUS.

25. C uenbio COKpalieHus KOJIMYECTBA 3BEHHEB B TOBAPOIIPOBOASAIICH CETH UCTIOIB3YETCS:

1) mouck KOHEUHBIX MOTpeOUTENEH, 3aNHTEPECOBAHHBIX HE B MEPETPOIaXKe, a B UCIIOJIb30BaHUU
MIPOTYKITUH;

2) opraHu3als KOPIOPATUBHBIX CUCTEM paclpeesieHuUs;

3) apeHaa po3HUYHOM CETH U COKpAIIEHHE ONTOBBIX ITPOJAX;

4) yMeHbIIIEHUE KPAaTHOCTH Pa30BbIX MOKYIIOK;

5) cykeHHe acCOPTUMEHTA Pea3yeMbIX TOBAPOB.

26. Yciyra —aT0:
1) ynpaBneHue cObITOM;
2) NpOAYKT TpyAa, MPOU3BEICHHBIN IS POIAKH;
3) pe3ynbTaT TPYJIOBOH NEATENBHOCTH, SBISIONIMNACSA MOJIE3HBIM YPPEKTOM; YIOBICTBOPSIIOIIUM
KaKkue-1100 MOTPeOHOCTH YeTIOBEKa,
4) mobast NesATeNbHOCTh, HAMPABJICHHAS HA TTOyYeHUE TPUOBLITH.
27. K OCHOBHBIM XapaKTEPUCTHUKAM YCIYT HE OTHOCAT:
1) HEOCA3aEMOCTD YCIYT;
2) HeCTaHJIAPTHOCTh YCIYT;
3) HEMOCTOSIHCTBO KayeCTBa yCIIyT;
4) HEIOTOBEYHOCTb.
28. IIpennpusarust ObICTPOro MUTAHUS OOBIYHO PA3BUBAIOTCS 1O MPUHLIUITY:
1) dpanuaiizunra;
2) OpaHAMHTA;
3) coMIUIMHTA;
4) cOBITOBOIO MapKeTHUHTa
29. BaHKOBCKU MapKETHUHT — 3TO:

1) cucTeMHBIii MOAX0]T MHBECTOPOB-IPOIABIIOB K YIPABJICHUIO peain3anueil (PMHAHCOBBIX aKTH-
BOB (IIeHET, LIEHHBIX OyMmar, IparoleHHbIX METAUIOB M KaMHEW) W MHBECTOPOB-MOKyMaTeiei K
YIPaBIECHUIO HAKOIUICHHEM ()MHAHCOBBIX aKTHBOB;

2) KOMIUIEKC JIEHCTBHM, HAITPaBJICHHBIN Ha MAKCUMHU3AIMIO MPUOBUTA CTPaxXOBIIUKA 3a cueT Ooee
MOJTHOTO y4yeTa NOTPeOHOCTeH 1 MPEeANOUTEeHHI CTpaxoBaTeeii;

3) u3ydeHHe KpPEAUTHBIX PECYpCOB, aHAIU3 (PUHAHCOBOI'O COCTOSHUSI KJIMEHTOB, MpPUBIICUYECHUE
BKJIAJIOB B OQHKU U T.JI.

30. KomIekc cTpaxoBOoro MapKeTUHra — 3To:

1) HaGop moagaroIIKXCst KOHTPOIIIO IIEPEMEHHBIX (PAKTOPOB MAPKETHHTa, COBOKYITHOCTh KOTOPBIX
CTPaxOBILIUK HCIOJIb3YET JJIS TIOJTYyUYEHUS JKeTaeMON PEeaKIMK 1IeJIEBOTr0 PhIHKA CTpaxoBaTeliei;

2) necTBUS CTPAaXOBIIMKA IO PAaCcTIPOCTPAHEHHIO CBEIEHUI O CBOMX JOCTOMHCTBAX, yOSKICHHIO
LIEJIEBBIX CTpaxoBaTesiell B He0OOXOJUMOCTH MOKYTIKH CTPaXOBOM MPOTyKIIUY;

3) ocobas cucreMy JUCTPUOYIINHU, KOT/Ia HE3aBUCUMBIC YUACTHUKH CETH 3apa0daThIBalOT KOMUCCH-
OHHBIE OT MPOAAXK CTPAXOBON MPOAYKIHMHU, IEPETABAEMON UM CTPAaXOBIIUKOM;
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4) KOMIUTEKC IeHCTBHIA, HAIIPaBJICHHBIM HA MAKCUMU3AIUIO TPUOBLIM CTPaXOBIIUKA 32 cyeT Ooee
MTOJTHOTO y4eTa MOTPEOHOCTEH U MPEAOUYTCHUN CTpaxoBaTesei.
31. Pacmmpenne HOMEHKIATYphl IIEHHBIX OyMar Ha OCHOBE YTOYHEHHBIX JAHHBIX O MOTPEOHOCTSAX
MHBECTOPOB SIBIISIETCSA:
1) 3amaueli MOHUTOPUHIa MapKETHHT;
2) cTpaTern4ecKou 3agaueii MapKeTHHT A,
3) onepaTUBHOM 3a/1a4€il MAPKETUHT 4,
4) TaKTUYECKOM 3a/1a4eii MapKETHHTA.
32. I1ombITKM KOMITAHUHU TTOJTYYUTh BO BJIQJICHHUE WM MTOCTAaBUTH MO 00sIee )KECTKUI KOHTPOJIb, KY-
[IMB KOHTPOJIbHBIN ITAKET aKIHUH NPEAIPUATUI KOHKYPEHTOB, HA3bIBACTC:
1) mporpeccuBHON WHTETPAIUECH;
2) rOpU30HTAJILHOM MHTErpalueil;
3) perpeccuBHOM UHTETpAITUEH;
4) Topr30HTANBHON IUBepcupUKaLueii.
33. Ilox Mex1yHapOAHBIM MapKETUHIOM ITOHUMAETCS:
1) u3yueHne MeXIyHapOJHBIX PHIHKOB M aJalTalus IPOXYKIMH MO/ TPeOOBaHUS 3apyOexHbBIX
MOKynaTesen;
2) MapKeTHHT, peaIn3yeMblii HAllMOHAJIbHONW KOMIIAaHUEN Ha BHEITHUX PBIHKAX;
3) mpou3BOACTBO M COBIT SKCIIOPTHON MPOTYKIINH;
4) ppIHOYHAsA KOHLENIMS YIIPaBICHUS JESTEIBHOCTHIO MEK/TyHAPOIHON KOMIIAHUN;
5) cuctemaTnueckas, niaaHoMepHas 00paboTKa MeXAyHapOIHBIX PHIHKOB Ha Pa3IMUHBIX CTYTEHSIX
MIPOABIDKEHHSI TOBapa K MOTPEOUTEINIO.
34. ®opMbI MEXTYHAPOIHON MAPKETUHTOBOM AEATEILHOCTH — 3TO:
1) cozpanue B cOOCTBEHHOH CTpaHe MPOU3BOJCTBEHHBIX MOIIIHOCTEH 10 BBIMYCKY MPOAYKLIUH JUIS
3apyOC)KHBIX PHIHKOB;
2) CTPOUTENBCTBO B APYTOil CTpaHE 3aBOJIOB «I10J KIIIOU»;
3) coBpeMeHHbIE€ WHXHUHUPUHTOBBIE, KOHCAITUHIOBbIE, IN3UHTOBBIE OTIEPaIIH;
4) skcnopT, COBMECTHAs MTPEANIPUHUMATENBCKAs JEATEIBHOCTD U IPSIMOE HHBECTHPOBAHUE 3a PY-
0eKOM;
5) co3maHue COBMECTHBIX TOPIOBBIX JOMOB.
35. Komnanuto, paccMaTpHUBaIOITy 0 BECh MUP B KaU4ECTBE €IMHOTO PhIHKA CObITa U (POKYCHPYIOIIYIO
BHUMaHHE Ha OOLIMX MOMEHTAX MOBEICHUS MOTpeOUTeNel, Ha3bIBAIOT:
1) 3KCTIOPTHOIA;
2) ro6anbHOI;
3) HaMOHAJILHOM;
4) dpuHaHCOBOM;
5) TU3UHTOBOMA.
36. Ctparerust MapKeTUHIa, BapbUpyIOLIasi OT CTPaHbl K CTpaHe TOBapHBIM aCCOPTUMEHT, MapOUYHbIE
Ha3BaHMsI U PEKJIAMHbIC KaMIIaHUH, Ha3bIBACTCSI:
1) nuddepennrpoBaHHON MapKETUHIOBOM CTpaTeruen;
2) cTpaTterueil nuBepcupUKaIIg;
3) MaccoBBIM MapKETHHIOM,;
4) ctpaterueit Mmoaudukanuu;
5) cTpareruei pocra.
37. ®dupma opraHu3oBaja B 3apyOeKHON CTpaHe TouepHee MpeAnpUsITHE. Y KaXKHUTE, K Kakoi Gopme
OpraHM3alK MEKAYHAPOJHOTO MapKETUHIA TO OTHOCUTCSL:
1) mpsiMoit BKCIIOPT;
2) NULIEH3UPOBAHUE;
3) Opou3BOACTBO TOBAPOB IO KOHTPAKTY;
4) npsiMoe BiaJIeHUE;
5) coBMecCTHOE MPEeANPUHUMATENHCTBO.
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38. Teonop JleButT, aBTop kHMru «TheMarketinglmagination» yTBep)kaaer, 4To HOTPEOUTETH BO
BCEM MHpE CTAHOBSTCA Bce Oosiee OX0XKHM B CBOMX KEJIAHUAX U MOBeJeHUU. B 3T0l curyannu, ot-
MedaeT JIeBUTT, MapKEeTOJIOTH I0JDKHBI CTaHAaPTU3UPOBATH CBOM MAPKETHHIOBBIE CTPATETHH U Map-
KETHHTOBYIO JIEATEILHOCTH C TEM, YTOOBI MOYIUTh 3P (HEKT SIKOHOMHUH Ha MacITabe MPOou3BOJICTRA.
Taxum oOpaszom, T. JIeBUTT nmoOysx1aeT MapKeTOJIOrOB UCTIOIb30BATH!

1) cTpaTeruro T7100aTbHOTO MAPKETHHTA;

2) cTpaTeruio, OpUEHTUPOBAHHYIO Ha CIIPOC;

3) cTpaTeruro aganTaiuu;

4) cTpaTeruto, OpuEHTUPOBAHHYIO Ha KOHKYPEHTOB

5) MapKETHHIOBYIO CTPATETHUIO I10CIIE0BATENEH.

PA3IEJ 6. YYEBHO-METOJIMYECKOE OBECIIEYEHUE CAMOCTOSATEJBbHOMW PABOTHI
OBYYAIOIIUXCA IO JUCHHUIIJIMHE

Hapsiny ¢ ureHneM JIeKuuii 1 NpOBEACHUEM CEMUHAPCKUX 3aHATHI HEOTHEMIIEMBIM 2JIEMEHTOM
y4eOHOT 0 Ipoliecca ABISETCS camocmosamenvras paboma, KOTopasi MpearnoiaraeT u3y4eHue TeOpuu
Y IPAKTUKU U PEKOMEHIOBAHHBIX JIUTEPATYpPHBIX HUCTOYHUKOB, U3yYEHHUE TI0 PEKOMEHIAllUH IIPETIO-
naBatens HanboJyiee MHTEPECHBIX, TPOOJIEMHBIX BOIIPOCOB, A TAK)KE PEIICHUE TECTOBBIX U MPaKTHYe-
CKHX 3aJIaHH, BBITTOJTHCHUE KOHTPOJIBHOM pabOThI, OATOTOBKY COOOIIEHUH 1 T.1I.

[Ipu camocTosTenbHOM paboTe gOCTHraeTcs riy0oKoe OCBOCHHE MPOMIEHHOTO MaTepuaa,
Pa3BHUBAIOTCS] HABBIKM MCIIOJb30BAHUS TCOPETHUUECKUX 3HAHMM B IIPAKTHKE XO3AHCTBEHHOW KU3HHU.
@DopMBI CaMOCTOATENBHOM PabOThI MOTYT OBITH Pa3HOOOPa3HBIMU, B TO K€ BPEMs OHA, KaK IIPABHJIO,
BKJIIOYAET B ceOsl: M3ydeHHE y4eOHO! JTUTepaTyphl, 3akoHOB Poccuiickoit denepanun, OleHKy, 00-
CYXJIEHUE U PeleH3UpPOBaHUE MyOIMKYEMBIX CTaTel; OTBEThl HA KOHTPOJbHBIEC BOIPOCHI; PEIICHHE
3aJja4; CaMOTECTUPOBaHKE. BhINoIHEHNE BCEX BUI0B CAMOCTOSTENBHON pabOThI yBA3BIBAETCS C U3Y-
YEHHEM KOHKPETHBIX TEM.

Tabnuya 6.1
CamocrosiTeibHas padoTa CTYJAEHTOB
HaumeHoBaHue Bomnpocekl, BBIHOCHMBIE
Tem\ HA CAMOCTOSITeJIbHOE M3YUCHHE
Tema 1. Benenue B coBpe- OBOIOLMS KOHIENIMI MapKeTUHIa. MapKeTUHT B CH-
MEHHBIM MapKETHHT CTEME MAKPOIKOHOMUYECKUX U MUKPOIKOHOMHYECKHUX

B3auMOCBs3eil. Teopus MapKeTUHIa U IIPAKTUKA MapKe-
TUHTA. MapKEeTUHT B COBPEMEHHOM POCCHUICKOM MpEI-
MPUHUMATEIHCTBE.

KomrutekcHbIi moaxo/ K GyHKIIMOHUPOBAHUIO MapKe-
TUHTa Ha npeanpusTHi. OCOOEHHOCTH MCTIOJIb30BAHMS
MEepapXUYECKUX, TUBU3HOHAIBHBIX U MATPUYHBIX Opra-
HU3AIMOHHBIX CTPYKTYP B MAapPKETUHTE.

Tema 2. CoBpeMEHHbBIE HH- HccnenoBanue peiaka (00beMa U €MKOCTH, TUHAMHKH,

CTPYMEHTBI MapKETUHTOBBIX CTPYKTYpPBbI, CETMEHTALIUH, KOHKYPEHIIMH ) Ha OCHOBE

KCCIIEIOBAaHUM HA pPhIHKaX aHaliM3a CTaTUCTUYECKUX JaHHBIX, MaTepuaioB CMU,

B2B u B2C JAHHBIX MTAHETBHBIX UCCIEAOBaHUN MOTpEOHUTENEH, a
TAKX€ ONTOBOM U PO3HUYHOU CETH, IKOHOMETPUUECKUX
HCCJIeIOBaHUM.

HccnenoBanue cCUTyanuy B KOMIAHUU (JMHAMUKH TIPO-
JIaX ¥ JI0JIM PbIHKA) Ha OCHOBE CTATUCTHKU MPOJIaX, aHa-
Ju3a BHYTpeHHEeH nH(OopMaIuy 1 TporHo3a MpoJIax.
HccnenoBanue motpeduTeNell ¢ MOMOIIBIO KOTUYECTBEH-
HBIX UCCIIEOBAaHUH, TOTPEOUTENHCKUX TTAaHEICH, Kade-
CTBEHHBIX MCCIIEOBAaHUN MOTHBAIINH, (DOKYC-TPYIIT.
MeTo/1p1 MAPKETUHTOBBIX MCCIAEAOBAHUHN MPOIYKTa (OT-
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HaunmenoBanue
TeM\

Bonpocel, BBIHOCHMBIE
HA CAMOCTOSATEJIbHOE H3YYCHH e

HOIICHUS K HOBOMY IIPOAYKTY, TOTPEOUTENbCKHUX Ka-
YECTB U UMHUJIKA TIPOYKTa), MapKH, OpeHa (JI0sTb-
HOCTh K Mapke, 00pa3 Mapku, OpeH/ia B pa3InyHbIX
rpyIIax noTpeduTesneH, 3HaHue MapoK), YIakoBKHU (00-
pa3 YIakoBKH, OT/IEIbHbIC 2JIEMEHTHI, TPEAIOYTEHUS 110~
TpeOUTENCH Pa3INYHBIX YIIAKOBOK)

HccnenoBanue 3¢ (heKTHBHOCTH MapKETHHIOBOM cTpare-
THH TI0 3JIEMEHTaM MapKEeTHHT-MUKC (IIPOIYKT, MapKa,
yIaKoOBKa, peKiiama, IpOoIBHKEHHUE POIYKTa) C ITOMO-
IIBI0 CPABHUTEIIFHBIX PETMOHANBHBIX UCCIIEIOBaHHH (T1a-
Helnel moTpedureneit M TUCTPUObIOTOPOB) U PHIHOUHBIX
TECTOB.

Tema 3. Ctpareruu OpaHIMHTA

Bbpsna kak MeTo M MHCTpYMEHT MapkeTuHra. CooTHO-
IICHUE TTOHATHI «OP3HI» U «TOBAPHBIN 3HaK». OCHOB-
HbIE XapaKTepUCTUKU OpaHa. B3aumocss3b OpaHa ¢
SKOHOMHUYECKUMHU KaTErOPUSAMHU «IIOTPEOHOCTHY,
«CTIpOC» U «IpemioxkeHuey. DopMupoBaHre OTHOIICHHI
OpaH1a ¢ moTpeduTensimMu. HampaBieHuss MapKeTUHTO-
BOM JIESTEIBHOCTH U MX B3aUMOCBSI3b C OPIHIUHTOM.
CTOMMOCTH TOPTOBOM MapKU U MapOUYHbIMA KanuTall.
OrneHka CTOUMOCTH POCCUHCKUX U 3apyOekKHBIX OpIH-
JIOB.

Tema 4. OcobeHHOCTH OTpac-
JICBOTO MapKETHHIA

[Ipeamer u 00BEKT IPOMBIIIIICHHOTO MapKkeTHHra. Oc-
HOBHbBIE XapaKTEPUCTUKH MPOMBIIIEHHBIX PHIHKOB. Co-
BOKYITHOCTb OTHOILLICHUN U CBS3€H MEXIy CyOBbeKTaMu
MPOMBINIIEHHOTO pbiHKA. Crienugurka mpoBeieHus: Map-
KETUHIOBBIX UCCIIEI0OBAaHUI U CETMEHTALIMY HA IPOMBILI-
JICHHOM pbIHKE. Pekiiama Ha MPOMBIIIJIEHHOM PBIHKE.
OCHOBHBIE IPUHIUIIBI CO3JJaHUS OpIH/IA.
MapkeTHHroBble (PyHKIIUU TOPTOBO-IIOCPETHUUECKUX
opranu3zaiyii: popMupoBaHue 1 yrpaBieHHE KaHAIaMU
cOBITa, MAPKETUHTOBBIE MCCIIEIOBAHUS, IEHOOOpa3oBa-
HUE, y4acTHe B IUITAHUPOBAHUH TOBAPHOI'O aCCOPTH-
MEHTa, CTUMYJIMPOBAHUE MTPOJAK.

OCOOEHHOCTH CETMEHTUPOBAHUS PhIHKA TOPTOBO-TI0-
CpPEIHUYECKUX OpraHu3anuii.. Pojiib MapKeTUHTOBOTO UC-
CJIEIOBaHMsI B TOPrOBO-NOCPEAHNYECKUX OPraHU3aLMSIX.

Tema 5. Mapketusr B cdepe
yciyr

OO61mas XxapakTepuCcTUKa OCHOBHBIX PHIHKOB YCIIYT U T€H-
JIEHIIUU UX pa3BUTHUS. PBIHOK CTpaxoBbIX yCiayr. PeiHOK
0aHKOBCKHUX yCIyT. PEIHOK T€JIeKOMMYHUKAIIMOHHBIX
ycnyr. PEIHOK TyprcTHYEeCKHX yciyT. PeIHOK 00pa3oBa-
TeNbHBIX yCIyr. OcoO0eHHOCTH MOKYNaTeIbCKOTO MOBE-
JIEHUS Ha PBIHKE YCIIYT.

[TonsiTie n cymHocTh (huHAHCOBOTO MapkeTrHTa. Oco-
OEHHOCTH HMCIIOJIb30BAaHHS MAPKETUHTOBBIX KOHIETIIIHNA
Ha ()MHAHCOBOM PBIHKE.

Lenu, 331241 1 OCHOBHBIE MPUHLUIIBI OAHKOBCKOTO Map-
ketrHra. OCOOEHHOCTH KOMILIEKCa MapKETHHTa B OaH-
Kax.
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HaumeHoBaHue Bonpocel, BBIHOCHMBIE

TeM\ HA CAMOCTOSATEJIbHOE H3YYCHH e
Tema 6. MexayHapoaHbIi Kputepun knaccudukanum MexayHapOIHBIX PHIHKOB.
MapKETUHT HccnenoBanust MeXTyHapOAHbIX PbIHKOB. Crienuduka

BBIOOpA PHIHKOB B MEXKTYHAPOIHBIX TOPTOBBIX CBSI3SX.
Heo0xomuMocCTh aHalIN3a dKOHOMUYECKOM, MTOJIUTHKO-
NPaBOBOU M KYJIBTYPHOM Cpe/bl IpU BBIOOpE 3apyOex-
HBIX PBIHKOB.

@®opMBbI MEXTYHAPOAHOIO IKOHOMUYECKOTO COTPYAHU-
4yecTBa. JKCHOPT U €ro BUAbl. COBMECTHBIE IPEATIPUS-
tus. [londarue nnocTpaHHbIX HHBeCTULIMI. OCHOBHBIE
(GhopMBI HHBECTHPOBAHUS 32 PYOCSIKOM.

OCHOBHBIE XapaKTEPUCTUKH ITI00ATBHON SKOHOMUKH.
KauecTBeHHBIE N3MEHEHNUS B MEKIyHAPOJHOM MapKe-
TUHTE B ycnoBusax rinodanuzanuu. THK kak ocHOBHbIE
CyOBEKThI MEXAYHAPOJHOW MAapKETUHTOBOM JIeATEIbHO-
CTH.

00N L AW

6.1 TEMBI OCCE!

Mecro Event marketing (COOBITHITHOTO MapKeTHHIa) B CUCTEME MAapPKETUHI'OBBIX KOMMYHHU-
Kallui.

Crnenuduxa ynpasienus Event-npoextamu B Poccun (MH(pacTpykTypa, yAaIeHHOCTb, IPoO-
(heccroHaTM3M UCTIOTHUTEIICH).

Otnuuune B ynpasieHuu Event-ipoekTamMu OT yrpaBieHHs peKIaMHBIMU KaMITaHUSMU.
TexHoorHs OpraHu3aluy COOBITUI Ha OOLIEHALMOHATIBHOM YPOBHE.

Crnenuduka paboThl B pa3IudYHBIX pernoHax Poccun mo opranuzamnuu coowsituii (Events).
[TpuHIMIBL ¥ TpaBUiIa pa3pabOTKKU CUCTEMBI olleHKH coObITus (Event).

Hogrie TexHonoruu B pazpadorke PR-coObrTHii

HoBrle Texnonoruu B pazpaborke HR-coObITHi

HoBble TexHOIOTNY B pa3pabOTKe CIOPTUBHBIX COOBITHH

10 HoBrle TexHOIOTMY B pa3paboTKe OJIarOTBOPUTEIBHBIX M COIIMATBHBIX COOBITHIMA
11. HoBble TexHOMIOTHY B pa3paboTKe 00pa30BaTEIbHBIX COOBITUI
12. HoBble TexXHONOTHMM B pPa3pabOTKE pPa3BJIEKATENIbHBIX, KYyJIbTYPHBIX M MacCCOBBIX

(Entertainment).

6.2 IlpumepHbIe 321aHUS AJI51 CAMOCTOAITEILHON PadoThI

3amaya 1

BriOpaTh 0JIMH U3 CETMEHTOB PBIHKA IO KPUTEPUIO MAKCUMAJILHOTO pa3Mepa cObITa, UCXOIs U3 Clie-
JOYIOIIMX MMOKA3aTeNe:

XapakTepuCTHKA CETMEHTA CermeHnT 1 Cerment 2 CermeHnT 3
EMKOCTB, THIC. €11, 1500 4800 3800
[Ipeanonaraemas 1051 prIHKA KOMITAHUH 1/10 1/20 1/10

3amaya 2
1. ITo maHHBIM, TPUBEAEHHBIM B TA0JIHMIIAX, ONPEACITUTH OO 00BEM PHIHKA B HATYPaTbHOM U
CTOMMOCTHOM BBIPQKCHHH: 3aTIOJTHUTH CTPOKY «TOTOY.

! HepequL TEM HC SBJIICTCA UCUCPIIBIBAIOIIUM. O6yqa}om1/n‘/ic;1 MOXECT BLI6paTL HWHYIO TEMY IO COTJIACOBAHHIO C
npenoaaBaTeyeM.
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2. Paccuntarh 10110 phIHKA KaXK0M KOMITAHUU KaK B a0COTIOTHOM 00bEME, TaK M B CTOMMOCTHOM
00BbEME BBITYCKAEMOM MPOYKIUH.

3. OnpenenuTh KOMIAHUIO, KOTOPAsi IMEET Hanbosiee BRICOKYIO CPEIHIO0 IIEHY MPOIyKIHH (S).
Bapuanrt 1. PerHok OyTHIMpPOBaHHOMN BOJIBI SIBJISIETCS BBICOKOKOHKYPEHTHBIM. B Ta0uIie npruBeieHb
exKeMecsuHbIe 00BEMBI MPOU3BOJICTBA U BRIPYUYKA KOMITAHUH.

O6HEM MPOH3BOJL- Jlonst ppIHKa B Bhipyuka, ons peiHKa B
Toprosast mapka HaTypaJbHOM CTOMMOCTHOM
CTBA, ThIC. TUTPOB o ThIC. PYO. 0

BBIPKEHHH, Yo BBIpaXXECHUH, Y0
KiroueBas 144 1878
PolarSpring 112 1345
Evian 102 1234
Aqualife 87 962,8
AquaMinerale 77 779,2
Kypoptaast 59 475,0
Anpnmiickas BecHa 55 391,0

HUTOIo

BapuanTt 2. PeiHOK cOKa B Haleil ctpane pa3BUBaeTcs OBICTPBIMU TeMIaMu. B Tabnuiie mpuBeaeHbI

JaHHBIE O IIECTH TOPrOBBIX MapKax: UX 0ObEMBI MPOU3BOJICTBA U BHIpYUKa 3a JAeKaOpb MUHYBIIIETO
roja.

OBbEM NPOH3BOJL- Jlonst ppIHKa B Bhipyuka, Jlonst ppIHKa B

Toprosast mapka CTBA, ThIC. TUTPOB HaTypaJbHOM TBIC. DYG. CTOMMOCTHOM

’ BBIPKEHHH, Yo BBIpaXXECHUH, Y0
J1o6pbrit 96,4 1548
@pyKTOBBIN caj 95,8 1464
4 ce3ona 73,7 1312
[Ipuser 62,3 1261
Rich 62,0 1158
Coxkoc 51,9 987

HUTOI'O

3agaua 3

B ropoae N tpu ¢hupMmbl npeaararoT ToBaphl ISl OXOTHI U peIOanku: «Jlnana», «Pycckas oxoray,
«lom opyxusp». VIX nonu Ha peIHKE COOTBETCTBEHHO paBHBI 56 %, 33 %, 11 %. Haiitu paHrosslii
MHJIEKC KOHIIEHTPAIIH.

3agaua 4
B ropone paboraroT 8 anteunsix cereid. C MOMOIIBIO PAHTOBOTO HHEKCA KOHIIEHTPAIIMH OTIPEICTUTh

YPOBEHb KOHKYPEHIIUH MEX1y HUMHU, PACCUNTAB PHIHOYHBIE JTOJIU MO 00BEMY CpEeAHEMECSIYHOM BBI-
PYUKHU:

AnTe4Hasi ceTbh Bripyuka B mecsil, ThiC.pyO.
1. OI'VII «DAPMALM A 121,1
2. 000 «Mmmno3us» 114.2
3. 000 «Ockynam» 123,0
4. 3A0 «Bwura» 110,5
5. 3A0 «Poccu» 54,3
6. MVII «O6ndapm» 52,6
7. 000 «PapMmcepBuUCH 21,2
8. 3AO «ABUIIEHHA-TUIIOC» 19,5
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3agaua 5

Ha perake Ob1ToBBIX yeyr nocénka [Ipuropoanoro koakypupytor OO0 «KomOGuHat Ob1TOBOTO 00-
ciry>kuBanus» u UIT «Anucay. JlosmpHOCTS OTpeOuTENEH K epBoii opranuzarmu — 70 %, ko BTopoit
— 50 %. KakoBa Oyxer ycrosiBasics nons «KomOunara 66ITOBOr0 00CTy>KUBaHUS»?

3amaua 6

B paiionHom nentpe nmpucytcTByoT (ummansl «Coepbanka» u «BTby. JlosnbHOCTD KuUTeNeH K
«Cbepbanky» cocrapiusieT 65 %, k «BTh» — 47 %. Kakosa ycrossmasica nons «CoepOanka» B JaH-
HOM palilOHHOM ILIEHTpe?

3amaua 7

Ha poinke r. CpI3paHu KOHKYPUPYIOT TPU KPYIHBIX PECTOPAHA, 3aHUMAIOILIUE CIIETYIOUIUE PhIHOY-
Hble nonu: «Jlyna» — 30 %, «Komuzein» — 25 %, «3B&3aubiin» — 45 %. [loceTnBine Briepsbie «JIlyHy»
IIPUXOAST B HEro noBTOopHO B 50 % ciyuaes, a B pecropanbl «Konuseit» u «3BE3AHBIIN» NPUAYT C
BEpOATHOCTBIO 25 % u 25 %. ITocetuBmme BriepBbie «Konuszel» CHOBa MPUXOIAT TyAd C BEPOATHO-
ctbio 40 %, a moiayt B «JIlyHy» B 20 % ciydaeB, B «3BE3qHbIN» — ¢ BeposTHOCTBIO 40 %. Te, kTO
MPULIEI BIIEPBBIE B «3BE3HBIN, IPUXOAAT TyAa NOBTOPHO B 70 % city4aes, a otnpasiisaroTcs B «Ko-
nu3ei» ¢ BeposiTHOCThIO 10 %, B «JlyHy» — 20 %. OnpeneanTs pplIHOYHYIO JI0JII0 PECTOPAHOB B IEp-
CIIEKTUBE, €CIIU JaHHbIC TEHCHIIMN COXPAHATCS.

3amaua 8
Ilo oTHOMmIEHMIO K TakoMy ToBapy, kak LCD-teneBusopsl LG onpenenure, kK Kakomy BUIY KOHKY-
PEHIIMM OTHOCSTCA CIEAYIOLIME TOBAPHI M YCIYTH: IUIa3MEHHAs TAHEIb, MOHUTOP KOMIIBIOTEpA, KH-
HOCEaHC, IPOEKTOp, TEJIEBU30P C IUIOCKUM DKpPaHOM, KOHLEPT pok-rpymmbl, LCD-teneBusop
Samsung.

3amava 9

S16104HbIHi cok «TOHYC» KOHKYpPHPYET C TAKUMH HallMTKaMu, Kak kBac «Hukonay, muBo «bantukay,
si07109HBIN COK «Mos ceMbsi», MUHEpaibHas Boja «Boipkankay, muMoHan «bypaTtnHoy, epCcuKOBBIN
cok «Mos cembs», MOPKOBHBIN cOK «KpacaBumk». KakoBbel BU/IbI KOHKYPEHIIMN MEXIY JTaHHBIMU
ToBapamu?

3amava 10

Ha poccuiickoM pplHKE KOHKYPHUPYIOT YEThIpe KpYNHBIX IpousBoautenei anmazoB: «AJIPOCA»,
«I10 «Kpucramny, «Ilomtocy, «SAkyranmaszy. IX peiHOUHBIE 0JIM COOTBETCTBEHHO paBHEbI 0,32; 0,28;
0,25; 0,15. Omnpenenure coCTOSIHUE KOHKYPEHIIMHM Ha PHIHKE C MOMOIIBI0 MHJEKca XephuHaams-
XupIiimaHa.

3amaua 11

KakoBa KOHKypeHIIMS Ha PHIHKE YCIyT BBICIIEr0 0Opa3oBaHus Y AMYpTCKO# PecryOmuku, ecinu ero
COCTaBJISIIOT BOCEMb BY30B, UMEIOIUX CICAYIONIUE PBIHOYHBIE NOJIH: Y IMYPTCKUAN TOCYIapCTBEH-
HbI yHHUBepcuTeT — 21 %, MkeBckuil rocy 1apCTBEHHBIN METUIIMHCKUI HHCTUTYT — 16 %, MkeBckuii
MeXaHU4eCKUil MHCTUTYT — 14 %, VbkeBCKui cenbCKOX03WCTBEHHBIM MHCTUTYT — 14,3 %, 'na3zoB-
CKUIi TOCYIapCTBEHHBIN NeAarorndeckuil THCTUTYT — 12,5 %, VkeBckuii rocyjapCTBEHHBIM TEXHU-
yeckuil yuusepcuteT — 10,7 %, punuan xI'TY B r. Botkuncke — 6,0 %, ¢unnan UxI'TY B r. Ca-
panyie — 5,5 %.

3amaua 12

ToBapoM-HOBHUHKOM SIBJISIETCS KOPMYIITKA IS IOMAITHUX dKUBOTHBIX. DTO HEOOIbIIAs EMKOCTh, Kya
MOHO 3achINaTh A0 3 KI' KOpMa U HAJIUTh 5 TUTPOB BoJibl. KopMmyliika mprcoequHsAeTCsl K KOMIbIO-
Tepy U B JIF000E BPeMsI MOKHO JIaTh PACTIOPSKEHUE HACHITIATh MOPITUIO €1l MU BOJIBI, UTO MTO3BOJISET
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BIIQ/ICTIBIY )KUBOTHOTO ye3KaTh Ha JJIUTEIBHOE BPEMs U3 IOMa, 3 HOBHHKA OyIeT 3a00TUTHCS O KU-
BOTHBIX. [Ipenoxxure 1eneBbie CerMeHThI PhIHKA JUIsl JAHHOTO TOBapa, a TAaK)KE YTOUHHUTE OCOOEH-
HOCTH KOMILJIEKCAa MApKETUHTA.

Pa3nes 7.0neH04YHbIC M MeTOANYECKHE MATEPHAJIBI 110 00pa3oBaTebHOM nporpamme (Poun
OLICHOYHBIX CPEACTB) IS IPOBE/ICHNs TEKYIIero KOHTPOJISA YCIeBaeMOCTH U MPOMEKYTOYHOIM
arrecTalnu

7.1. B nponiecce ocBoeHus nucIUTUIMHBI « COBpEMEHHBIN MapKETUHI JJIs OlleHUBaHUs cop-
MHUPOBAaHHOCTH TPeOyeMbIX KOMIETECHIIUI UCTIONb3YIOTCS OLIEHOUHbIE MaTepHalibl ((HOHIBI OLEHOY-
HBIX CPEJCTB), MPEJCTaBICHHbIC B Tabmue 7.1.

Tabauya 7.1
INJIAHUPYEMBIE PE3YJIBTATBI OBYUEHMUSI 11O JTUCHUITJIMHE,
COOTHECEHHBIE C IVIAHUPYEMBIMMU PE3YJIbTATAMMUM OCBOEHUA
OBPA3OBATEJBHOM TPOI'PAMMBI B COOTHOUIEHUHA C OLIEHOYHBIMHU

CPEACTBAMUA

Me-
IIpumMepsI KOHTPO/Ib-

ILrannpyemMsle pe3y.ib- HBIX TOABI\

TaThl, XapaKTepHu3ylo- Coaepixanue N cpen-
BOIIPOCOB U 3aJaHUH

mue 3Tansl popmMupo- y4eOHOro marepuaJia N cTBa
JJIsl OLEHKHY 3HAHUM,

BaHUs KOMIIETEHIHH N . KOH-

YMeHHUi, BJIaJieHU I
TPOJs

YK-4. Cnocoben npumensams cogpemeHnnvle KOMMYHUKAMUBHbBIE MEXHOTIO2UU, 8 MOM YUCTIe
HA UHOCMPAHHOM(bIX) A3bIKE(AX), 011 AKAOEMUYECKO20 U NPOPeCcCUOHATIbHO20 83aUMOOeli-
cmeus

HYK-4.1. 3naem npa- | Tema 1. BBenenue B coBpe- | KakoBbl nienu u 3agauu

BIJIA IPUMEHEHUS COBpPE- | MEHHBI MapKETHHT COBPEMEHHOI'0 MapKe-

MEHHBIX KOMMYHHMKaTHB- | Tema 2. CoBpeMeHHbIE UH- | TUHra?

HBIX TEXHOJIOTUH, B TOM | CTPYMEHTBl MapKeTUHIOBbIX | Kakue koHuenuum mapke-

4luclieé Ha HHOCTpPAH- | UCCIEN0BAaHUI Ha pPhIHKAX THHTa XapaKTEPHBI IS CO-

HOM(BIX) si3bIKe(ax), mist | B2B u B2C BpEMEHHOT0 Ou3Heca?

akajemuueckoro u mpo- | Tema 3. Ctparerust OpaH- B yem cnennduka mapke-

(beccroHaIBbHOTO  B3au- | AMHIa TUHTOBOTO MTOJX0/a K 3ananus

MOJCHCTBUSA Tema 4. OcobenHocTH OT- OIIpEJIETICHUSIM TOBapa U U1 ca-
pacieBoro MapKeTuHra LEHBbI? MOCTOS-
Tema 5. Mapketunr B chepe | KakoBbl mepcrieKTUBbI TEJIbHOMN
yCIIyr pa3BUTHS MapKETHHIA B paboTBhI:
Tema 6. MexayHapoaHbIi COBPEMEHHOM POCCHUH- 3a7a4u
MapKETHHT CKOM TipeAnpuHuMaTenb- | (1-4),

cTBE? KEHCBI

Kaxkue daxrops! mosmmsum | (1-2).
Ha IMOABJIICHUE COILIMAJIbHO- DK3ameH

OPHEHTUPOBAHHBIX KOH- (Bo-
LEeNnUui MapKeTUHra? IIPOCHI
Kakune MmopanbHO-3THYE- 30-34)

CKHe TIpOo0JIeMbI BO3HH-
KaloT NP NPUHATUU Map-
KETUHTOBBIX PEIICHUN?
Kakue mapkeTHHTOBBIE
WHHOBAILIMH UCTIOB3YIO
POCCHUICKHE MPEANpHUsi-
TUs?
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NYK-4.2. Ymeer npu-
MEHSTh COBpEMEHHbBIE
KOMMYHHUKATUBHBIC TEX-
HOJIOTHH, B TOM YHCIIE
Ha THOCTPAHHOM(BIX)
si3bIKe(ax), ISl aKaJaeMu-

Tewma 1. BBengenue B coBpe-
MEHHBI MapKETHHT

Tema 2. CoBpeMeHHbIE UH-
CTPYMEHTBI MAPKETHHIOBBIX
HCCIIEA0BAHUM Ha PBIHKAX
B2B u B2C

IIpuBenure npumepsl Map-
KETHHTOBBIX HCCIIEI0BA-
HUM OIMMcaTeabHOro, mo-
HCKOBOTO M DKCIIEpUMEH-
TaJILHOI'O Xapakrepa. B
KaKOU MOCJIeN0BaTEILHO-

3ananus
geckoro u npodeccuo- Tema 3. Ctparerust 6pIH- CTH BBI TIOBezieTe cOOp s ca
HAJIBHOTO B3aUMO/IEH- JIMHTa MapKEeTHUHTOBON HHGOP- MOCTOS
CTBHS Tema 4. OcobeHHOCTH OT- MalK B KOKIOM U3 OTHX | =
paciieBoro MapKeTHHra CIIy4aeB U rmouemy? AGOTEL:
Tema 5. Mapketunr B cepe | B uem nposiBnsercs xa- 13) aaun '
yCIIyT pakTep BHYTPHOTpPACIEBOM (1-4)
Tema 6. MexnayHapoaHbIi KOHKYpEHIIMHU (KOHKYpPEH- Keﬁc;ﬂ
MapKETHHT TOB, KOHKYPEHTHBIX CTpa- (1-2)
TETuil) Ha pa3JIMYHbIX OT- )
DK3amMeH
pacneBbIX PhIHKAX? (B0
Kak MoXxeT nposiBisIThCS
MPOCHI
KOHKyPEHTHas CHTIa Cly- | 3 1 4)
YailHBIX KOHKYpPEHTOB?
DK3amMeH
Kaxkas 13 Bcex BO3MOX- (B0
HBIX peaKiuii morpedu-
MpOCHI 1-
TEJs Ha MOKYTIKY SIBJISETCS 7)
ONTUMAJIBHOM C TOUKHU
3peHus mapkerunra? Ilo-
Ka)KUTE CBSI3b JOCTUXKE-
HUs TaKOW peaklyH C 3a-
Jayel MO3UIMOHUPOBAHUS
TOBapa
HYK-4.3. Bnaoeem | Tema 1. Beenenue B coBpe- | Uto u3 ce0s npeacras-
HaBbIKAMU TPUMEHEHHS | MEHHBI MapKEeTUHT JSI0T KaOMHETHBIE U T0JIe-
COBpeMEHHBIX KOMMYHH- | Tema 2. CoBpeMeHHbIE UH- | BbIE€ UCCIEAOBAHUS? 3ananus
KAaTUBHBIX TEXHOJIOTHIl, B | CTPYMEHThI MAapKETUHTOBbIX | Buabl moneBbix uccneno- | i ca-
TOM YHCJIE HA UHOCTPAH- | MCCIEA0BaHUIN Ha PhIHKAX BaHUH. MOCTOSI-
HOM(BIX) si3bIKe(ax), mist | B2B u B2C Meroapl cOopa u aHanM3a | TEILHOMN
akajemuueckoro u npo- | Tema 3. Ctpaterust OpaH- BTOPUYHBIX JIaHHBIX. paboTshr:
(deccroHaIbHOTO  B3aW- | JUHTA KaxoBa Mozens 1iesnoct- 3a1a4n
MOJIEHCTBUS Tema 4. OcobenHocTH OT- Horo npoxaykra o T. Jle- | (1-4),
pacieBoro MapKeTHUHra BUTTY? KEHNChI
Tema 5. Mapketunr B chepe | Kakue coBpemennsie map- | (1-2).
yCIIyT KETUHTOBBIE TEXHOJIOTUN | DK3aMeH
Tema 6. MexnyHapoaHbIi UCTOJNB3YIOTCS TS peanu- | (Bo-
MapKETUHT 3allMy EPCOHANU3UPOBAH- | TPOCHI
HOTO OXO0/a B MapKe- 15-19)

THUHI'OBOH IIPAKTUKE IIPE-
npusiTus?

IK-1 Croco6HOoCTh hopMupoBaTh HHPOPMAIIMOHHO-aHATUTHIECKHES

JICHUA OpTraHu3aluAMU U X HOZ[paSZ[CHCHI/Iﬁ

MaTepHAaIIBl IS [eNeHCTPaTerniecKoro ympas-

HUIIK-1.1.

3HaTh:
OCHOBBI

HBIX

3 peKTuB-

MEKINYHOCTHBIX

KOMMYHHUKAIUH.

Tewma 1. BBengenue B coBpe-
MEHHBI MapKETHHT

Tema 2. CoBpeMeHHbIE UH-
CTPYMEHTBI MAPKETHHIOBBIX
HCCIIEA0BAHUM Ha PBIHKAX
B2B u B2C

KakoBrbl ienu u 3agaun
COBPEMEHHOTO MapKe-
THHTA?

Kakwue xoHuenmm Mapke-
THHTA XapaKTePHBI IS CO-
BpEMEHHOTro Ou3Heca?

3amanus
IS ca-
MOCTOSI-
TEIBLHOM
paboThI:
3a71a9m
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Otuka genoBoro o00- | Tema 3. Crparerust Opau- B yem cneunduka mapke- | (1-4),
LICHHUS. JMHTa TUHTOBOT'O MOJIX0J1a K KEUCHI

Heo6xonumbrit Tema 4. OcobenHocTH OT- OIIpeEIICHUSIM TOBapa U (1-2).
CIIEKTp (MHAHCOBBIX | PaciIeBOro MapKeTHHTa 1eHbI? DK3aMeH
IPOAYKTOB U YCIIYT. Tema 5. Mapketunr B chepe | KakoBbl mepcrieKTUBbI (Bo-

DKOHOMHMYECKHE U | YCIyT pa3BUTUS MapKETUHTA B POCHI
opuandeckue  acnektsl | Tema 6. MexyHapoaHbIi COBPEMEHHOM POCCHM- 30-34)
WHBECTUIIMOHHON  Jesi- | MApKETUHT CKOM TNpeANpUHIMATENb-

TEIbHOCTH. cTBE?

ODKOHOMHUYECKHE  H Kaxkue axTops! noBmmsum
IOPUINYECKUE  aCIIEKTHI Ha MOSIBJICHUE COLIMATIbHO-
CTPaxOBONAESTETHHO- OpPUEHTUPOBAHHBIX KOH-

CTH. LENUui MapKeTUHra?
OcHoBHBIE (pUHAHCO- Kakue mopaibHO-3THYE-
BbI€ OpraHHU3aluU U Mpo- CKHE NMpOoOJIeMbl BO3HU-
(beccroHaIbHBIEYyYaCT- KaloT MPU NPUHATUU Map-
HUKH OaHKOBCKOW CH- KETHUHTOBBIX pElIEeHUN?
CTEMBI. Kakue MapkeTuHIroBbIE

OcHOBHBIE OpraHu3a- WHHOBAIIUH UCIOJIB3YIO
uuu U 1podeccuoHasb- poccuiickue mpeanpusi-
HBIE YYaCTHUKUCTPAXO- TUs?
BOT'O CEKTOpa.

OcHOBHBIE OpraHusa-
I 1 MpodhecCHoHATb-
HbIE  yYaCTHUKUPBIHKA
LEHHBIX OyMar ¥ KOJIJIeK-
TUBHOTO HHBECTUPOBa-
HUSL

OOmwme NPUHIUIBI U
TEXHOJIOTUH TPOJIAXK

OO03BOH IOTEHIIAAJIb-

HBIX KJIUEHTOB C LEJbIO
npeaIoKeHusspruHAHCO-
BBIX MPOJYKTOB U YCIYT.
HopMmaruBHble 1 Me-
TOAMYECKUE JOKY-
MEHTBL,perJaMeHTUPYIO-
e BOMPOCH Mox0opa
KPEAUTHBIX TPOTYKTOB.
[Topsimox cocraBiieHUsT U
3aKJIIOUYEHHUs JJOTOBOPOB
00uH(MOpPMATMOHHOM
o0ecrieueHnd HMHBECTH-
IIMOHHBIX porpamMm
WMEPONPUSITUI
HIIK-1.2. Tewma 1. BBengenue B coBpe- 3agaHus
YMmerh: MEHHBI MapKETHHT TpyBeauTe npuMepe! Map- U1 ca-
KETUHTOBBIX HCCIIEI0Ba-
OcymectBisath nmoabop | Tema 2. CoBpeMeHHbIE HH- N MOCTOSI-
(UHAHCOBBIX MPOIYKTOB | CTPYMEHTHI MaPKETHHTOBBIX HHH OIHUCATEIBHOTO, TO= - oy byt
. HCKOBOTO U 9KCIIEpUMEH- i
U YCIyT. MCCIICIOBAaHMM HA PBIHKAX paboTshr:
[IpenoctaBnares kin- | B2B u B2C TaHHEOFO xapaxrepa. B 3aja4u
KaKoM Mocliei0BaTeabHO-
eHTy KauecTBeHHbIE po- | Tema 3. Ctpaterust OpaH- (1-4),
CTH BBI TIOBezieTe cOOp .
(beccroHaIbHBICYCIYTH, | JUHTA KEUCBI
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opueHTHUpoBaHHbIe  Ha | Tema 4. OcoOeHHOCTH OT- MapKeTUHTOBON uH(DOP- (1-2).
MOTPEeOHOCTH M HMHTEpe- | paciieBOro MapKeTHHTa Maliy B KaXJI0M U3 3TUX | DK3aMeH
CBIKJIMEHTA. Tema 5. MapkeTunr B cepe | CirydaeB u mouemy? (BO-
ColOupath, aHATU3UPO- | YCIYT B gyem nposiBnsercs xa- MIPOCHI
BaTb M IpeaocTaBisTh | Tema 6. MexyHapoaHbIi pakrep BHyTpHoTpacieBoil | 30-34)
JOCTOBEpHYIOMH(OpPMA- | MAPKETUHT KOHKYpEeHLIUU (KOHKYpeH- | DK3aMeH
IIUI0 B MacITabax BCETo TOB, KOHKYPEHTHBIX cTpa- | (Bo-
CIeKTpa ¢dbuHaHCO- TETUi) Ha PAa3JIMYHBIX OT- | MPOCHI 1-
BBIX(MHBECTUIIMOHHBIX) pacieBbIX PhIHKAX? 7)
YCIIYT. Kak MoxeT nposiBisiTbes
BricTynate B kKadecTBe KOHKYPEHTHAs CHJIa CITy-
JKCIepTa B Mpolecce YalHBIX KOHKYPEHTOB?
MPUHITHSIKITHEHTOM BaX- Kaxkas 13 Bcex BO3MOX-
HBbIX (PMHAHCOBBIX (MHBE- HBIX peaKIuii moTpeou-
CTHIIMOHHBIX ) PEIICHUN. TEJs Ha MOKYTIKY SIBJISIETCS
PaccuuthiBaTh  CcTOM- ONTUMAJIBHOU C TOUYKH
MOCTh (DMHAHCOBBIX pe- 3penust mapketrunra? [lo-
IIEHUH, OLIEHUBASIIIOTEH- Ka)KUTE CBSI3b JOCTUXKE-
[[UATBHBIE PUCKH. HUS TaKOHM peakinu C 3a-
OcymecTBisITh  Ipo- Jayel MO3UIMOHUPOBAHUS
(beccuoHanbHBIE  KOH- TOBapa
CYJIbTaIlH,apaHTUPYIO-
e TMOHMMAaHHE BCEX
MPEUMYIIECTB, BO3MOXK-
HOCTEWH PHUCKOB.
YuuTeiBaTh TEKYILYIO
(DMHAHCOBYIO CHUTYAITHIO
u MEPCIIEKTHBYIIPU
OIIEHKE  MPEIOKECHUH,
HaIMpaBIIEHHBIX HA pelie-
HUEe(PUHAHCOBBIX  3aja4
KITUEHTA.
[InanupoBaTh, MPOrHO-
3UpOBaTh W OIICHUBATH
M3MEHEHUA(PUHAHCOBOM
CUTYaIlUU TIPH MOJIb30Ba-
HUM  (UHAHCOBBIMU(MH-
BECTUIIMOHHBIMH) YCITy-
ramH.
IIpoBepsaTe nmocTosep-
HOCTh uWH(pOpMauu 00
WHBECTUIIMOHHOWYCIyTE
C SKOHOMHYECKOU U CIO-
PUAUYECKON TOYEK 3pe-
HUSL
OtcrauBaTh MHTEpECHI
KJIMEHTa B IMOBBIIICHUHI
KauecTBa JOCTYITHOCTU U
0€30MacHOCTH HWHBECTH-
IIMOHHBIX YCIIVT.
HUIIK-1.3 Tema 1. BBenenue B coBpe- | Uto u3 ceds mpencraB- ananns
Biaagern: MEHHBI MapKETHHT JISIIOT KaOWMHETHBIE U T10JIE- 18 ca-

BBIE UCCIIENOBAHUS?
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IIpenocraBiienue 1o-
TpebuTeno (PUHAHCOBBIX
yCIyruH(pOpManuu o co-
CTOSIHUM U NEPCIIEKTUBAX
pBIHKA, TEHJCHIUSIXB U3-
MEHEHUHU KYPCOB LIEHHBIX
Oymar, HHOCTpaHHOI Ba-
JIIOTHLYCIIOBUNA 1O OaH-
KOBCKUM TPOJAYKTaM H
yCIIyram.

PaspsicHeHue  cytu
(UHAHCOBBIX IPOAYKTOB,
IOPUINYECKUX ~ HMIKOHO-
MHUYECKHUX  XapaKTepu-
CTUK ()MHAHCOBBIX NPO-
ITYKTOB HYCIIYT.

IIpenocrasienue no-
CTOBEpHOW HMH(pOpMaIIUU
[0 KOHTPareHTaM,ycio-
BHsIM, TpeOOBaHUSIM K
KOHTpAareHTy, MpeaAMETY

CIIEJIKH.
CocraBiieHie OKOH-
YaTeabpHOro nepeyHs

npeajgaraéMbiX KIUEHTY
(UHAHCOBBIX TPOAYKTOB.
KoncynbTupoBanue
KIMEHTa 110 BOIPOCaM
COCTaBJICHUSUIMYHOTO
O10/KeTa, CTpaxOBaHMA,
dbopmupoBanus  cOepe-
JKEHUU,yIIPABJICHUS Kpe-
JTUTHBIM U MTHBECTHIIMOH-
HBIM TIOpTdeTeM.
PaspsicHenne  xiu-
€HTY SKOHOMUYECKHX H
MPaBOBBIXIIOCIEICTBUI
(UHAHCOBBIX peIICHUH
Omnpenenenue (Ha oc-
HOBAaHMU 3ampoca KIu-
€HTa) KPHUTEPUEeBOTOOpA
MOCTABIIMKOB (hUHAHCO-
BBIX YCIYT M TOI00pIIO-
CTaBIIMKOB B COOTBET-
CTBUU C BbIJCIIEHHBIMU
KPUTEPUSIMH.
Opranuzanust  mpo-
Jaku (UHAHCOBBIX IPO-
TyKTOB (OaHKOBCKHEIE-
MO3UTHI, MaeBbie (OHIIBI,
Opokepckoe 00CTyKHBa-
HHE,00€3IMYCHHBIH  Me-
TAJUTMYECKUH  CcUeT) B

Tema 2. CoBpeMeHHbIE UH-
CTPYMEHTBI MApKETHHIOBBIX
HCCIIEA0BAHUM Ha PBIHKAX
B2B u B2C

Tema 3. Ctpaterust OpaH-
JMHTa

Tema 4. OcobenHocTH OT-
pacieBoro MapKeTuHra
Tema 5. Mapketunr B chepe
ycIyr

Tema 6. MexayHapoaHblii
MapKETUHT

Bunsl noseBBIX UCCIIEIO-
BaHUMU.

MeTtonst cOopa u aHann3a
BTOPUYHBIX JIAHHBIX.
KakoBa mozenb nenoct-
Horo npoaykra no T. Jle-
BUTTY?

Kakue coBpeMeHnHbIe Map-
KETHUHTOBbI€ TEXHOJIOTUU
WCIIONB3YIOTCS ISl pealln-
3alMy IePCOHATU3UPOBAH-
HOT'O ITOAX0Ja B MapKe-
THUHI'OBOH IIPAKTUKE IIPE-
npusTUs?

MOCTOSI-
TEIBLHON
paboThI:
3a7a4u
(1-4),
KEHCHI
(1-2).
DK3aMeH
(BO-
MIPOCHI
15-19)
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pamMKax  TepCOHAIbHO-
ropHAHCOBOTO TUTAHA.
JononaurenbHas
nmponaxka  (HUHAHCOBBIX
MPOJYKTOB B paMKaxIiep-
COHAJIBHOTO  (pUHAHCO-
BOTO TIJIaHA.
KoncynbTupoBanue
KOHTPAareHTOB O BOIPO-
cawm, OTHOCSIIUMCS
KKOMIIETCHIIUU JIESTEIhb-
HOCTH.
ObecrieueHne  B3aUMO-
NEHCTBUS  CTPYKTYPHBIX
MoJpa3ieJICHUOpraHm-
3allMd MpPU COBMECTHOM
NEeSTeNbHOCTH, Yy4YacTHe
BIJITAHUPOBAHUU  MEPO-
MPUATHIA, HAPAaBICHHBIX
Ha TMOBBIIIEHUEKAYEeCTBA
¢uHaHCOBOTO  cepBHCa
OpraHu3aIu

IIK-2. Cnocobnocmuio paspabamuieams KOpnopamugHyo cmpameuro, npo2pammuol
3AUUOHHO20 PA36UMUS, CHIPAMEZUYECKO20 YRPABICHUS U 00eCneYu8amy UX peaiu3ayuio

opzanu-

IIK-2.1.
3HaTh:
Teopus u coBpeMeHHas
nmpakTuka  (GopmMupoBa-

HUS ¥ (QYHKIHMOHUPOBA-
HUS CUCTEM BHYTPEHHETO
KOHTPOJIS
CyiiecTBytomne TeHAEH-
I[UU 110 U3MEHEHUIO 3aK0-
HonmaTelbcTBa Poccuii-
ckoii Penepannn, UMEIO-
1[1e OTHOLICHHE K BHYT-
pEHHEMY KOHTPOJIIO
[To3unumn  pykoBoOzCTBA
HKOHOMHYECKOT0 CyOB-
€KTa 0 JajJbHeHIemMy
Pa3BUTHUIO CUCTEMBI
BHYTPEHHET'0 KOHTPOJIS
CucreMpl BHYTPEHHEIO
HOPMAaTUBHOTO pETyJIu-
poBaHHUS HYKOHOMHYE-
ckoro cyonekta [Ipodec-
CHOHAJbHBIE M OJTHYE-
CKHe  TpeOOBaHHS K
IITaTHBIM COTPYJAHHUKAM
CIIy)KOBbI ~ BHYTPEHHETO
KOHTPOJIS

Tewma 1. BBenenue B coBpe-
MEHHBI MapKETHHT

Tema 2. CoBpeMeHHbIE UH-
CTPYMEHTBl MApKETUHTOBBIX
HCCIIEA0BAHUM Ha PBIHKAX
B2B u B2C

Tema 3. Ctpaterust OpaH-
JHTa

Tema 4. OcobeHHOCTH OTpac-
JIEBOTO MAapKETUHTa

Tema 5. Mapketunr B chepe
yCIIyT

Tema 6. MexayHapoaHblii
MapKETHHT

Kaxkue n3menenus mpo-
UCXOJAT BO BHEUTHEM
OKpPY>KEHHUH OpraHu3a-
uun?

Kakwue ¢akTopsl BHYT-
PEHHEN cpeabl OpraHu3a-
LIUU OIIPENETISIOT €€ pe-
CYpCHBIN M1 UHHOBAI[MOH-
HBIW MMOTEHIHAN?

B 4em cymHoCTh TEXHO-
noruu GeHuMapkuHra?

B yem npuHumMnuansHoe
oTinyue GpakTopoB
MakKpo- U MUKPOCPE/IbI
MapKeTHHTa C TOUKH 3pe-
HHUS yIpaBJiIeHUS?

3amanus
IIJIA ca-
MOCTOSI-
TEIBLHOM
paboThI:
3aJa4u
(5-8),
KEHCHI
(3-5).
DK3aMeH
(BO-
MPOCHI 8-
10)
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IIK-2.2. Tewma 1. BBengenue B coBpe- KakoBbI 0OCHOBHLBIE Xa- 3agaHus
YMmerh: MEHHBI MapKETHHT pakTepUCTUKH HaOMIoAe- | AJs ca-
Pemate 3agaun uccneno- | Tema 2. CoBpeMeHHbIE UH- HUS KaK MeTofa coopa MOCTOSI-
BaTEIbCKOTO U TPOEKT- | CTPYMEHThl MAPKETUHTOBBIX | MApKETUHIOBOW MH(GOP- | TeIbHOU
HOT'O XapakTepa, CBs3aH- | UCCIIEIOBAaHUM HA PhIHKAX Manuu? paboThI:
Hble ¢ moBeimeHueM 3¢- | B2B u B2C KakoBbI ocHOBHEBIE Xa- 3aJa4u
¢dextuBHOCTH  cuctemsbl | Tema 3. CtpaTterust OpaH- PaKTepUCTUKH dKcnepu- | (5-8),
BHYTPEHHET0 KOHTPOJISI | IMHTa MEHTa Kak MeTojia coopa | KeHChl
dopmupoBath KoHIeN- | Tema 4. OcoOeHHOCTH OTpac- | MapKeTUHToBOUM uHpoOp- | (3-5).
MU U TIOJUTHKU Pa3BU- | JIEBOTO MAPKETUHTA Manuu? DK3aMeH
TUSL CHCTEeMBbl BHYTpeH- | Tema 5. Mapketunr B cepe | KakoBbl OCHOBHBIE Xa- (Bo-
HEro KOHTPOJIS yCIIyT PaKTEepUCTUKH OIpoca IPOCHI
OnenuBaTh cootBeT- | Tema 6. MexyHapoaHbII Kak MeToJia coopa mapke- | 11-14)
CTBUE pabOThl CUCTEMBI | MAPKETUHT TUHTOBOM MHpOpMauu?
BHYTPEHHEIO0 KOHTPOJISI Kakue meroasl Mapke-
JNEUCTBYIOLIEH  HOpMa- THHTOBEIX HCCJIEIOBAHUI
THUBHOMH 0aze MO3BOJISAIOT JIyYILIE TO-

HATH oTpeduTenei?

Kaxkue ocHOBHBIE BUIBI

NeSITeIbHOCTH Mpeay-

CMaTpUBAIOTCS B I1e-

MOYKE CO3JJaHUSI CTOUMO-

ctu?

Kakue obecneunBaromue

BU/JIBI ICSITEIBHOCTU OTO-

BApUBAIOTCS LIETIOYKOMN

[EHHOCTU?
IIK-2.3 Tema 1. BBenenue B coBpe- Uro u3 cebst mpeacras- Samanus
Biaagern: MEHHBI MapKETHHT JISIOT KaOMHETHBIE U [10- | JUIA ca-
Opranuzanus paszpa- | Tema 2. CoBpeMeHHbIE UH- JIEBBIEC UCCJICIOBAHUSA? MOCTOSI-
OOTKH MPEATIOKEHUH IS | CTPYMEHTHI MAPKETUHTOBBIX | BUABI MONEBBIX UCCIEA0- | TEIbHON
PYKOBOJCTBAa SKOHOMH- | HCCIIE€OBAaHUIN Ha PhIHKAX BaHUH. paboThI:
yeckoro cyOwekta 1o | B2B u B2C Mertonp! cOopa 1 aHa- 3a1a4un
cTpareruu pa3Butus cHu- | Tema 3. CtpaTterus OpaH- JIM3a BTOPUYHBIX JaH- (5-8),
CTEMbI BHYTPEHHET O KOH- | IMHTa HBIX. KeHChl
TpoJis B dKoHOMHUYEeCcKOM | Tema 4. Ocobennoctu otpac- | Kakue metonpl ucnonb- | (3-5).
CyOBEKTE U IO MOJIUTUKE | IEBOTO MAPKETHUHTA 3YIOTCS JI POTHO3UPO- | DK3aMeH
B obOmactu BHyTpeHHero | Tema 5. MapketuHr B chepe | BaHUA 3aTpat U MPH- (BO-
KOHTPOJIS yciayr obuTH? MPOCHI
Pazpabotka puck-opu- | Tema 6. MexayHapO HBIHA Kakwue nmomxonp! ucrions- | 40-44)

EHTHPOBAHHBIX TOJOBBIX
U ONEPAaTUBHBIX ILJIAHOB
paboThl CHUCTEMBI BHYT-
pPEHHETO KOHTPOJISA, HUX
Mpe/ICTaBICHHE Ha
YTBEPKICHUE  YIOJIHO-
MOUYEHHBIM PYKOBOJIUTE-
JIM  DKOHOMHYECKOTO
cyObeKTa, KOHTPOJIb HX
BBITIOJTHEHUS

PykoBoacTBo pazpabot-
KO M yTBEpXKACHHUE

MapKETHHT

3YIOTCSI IIPH OLICHKE Pbl-
HOYHOMU aJIcKBaTHOCTH TO-
Bapa?
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BHYTPEHHUX perJIaMeH-
TOB, ONpPEAEISAIONIUX T0-
psanok  (popMupoBaHUS
MOJINTUKU,  MPOTpamm,
MEPCIEKTUBHOTO U TO0-
BOT'O TIJITAHOB pabOTHI CH-
CTEeMbI BHYTPEHHETO KOH-
TPOJSL HKOHOMHUYECKOTO
cyOBeKTa

Co6op, ananm3 u 0600111e-
HUE HH(pOpPMAIMK O Poc-
CHUICKOM U MEXIYHApOI-
HOM OIBITe PabOThHI CHU-
CTeM BHYTPEHHETO0 KOH-
Tpois, (QOopMHpPOBaHUE
3aIaHAi 1O pa3paboTKe
00OCHOBAHHBIX HaIpaB-
JICHUI X pa3BUTHS
PazpabGotka 3aBepuiaro-
X JOKYMEHTOB IO pe-
3yNbTaTaM BBIIOJHEHUS
3aIaHAi 1O pa3padboTKe
CTpaTeruy Pa3BUTHUS CH-
CTEMbI BHYTPEHHETO KOH-
Tposia BHenpenue crpa-
TET'UH Pa3BUTHUS CUCTEMBI
BHYTPEHHET0 KOHTPOJIS B
MPAKTUKY pabOTHI SKOHO-
MHUYECKOTO CYOhEKTa

7.2 . IlepeyeHb BONPOCOB ISl MOATOTOBKHU K NMPOMEXKYTOYHOM aTTeCTAIUU
IK3aMEHy

—

CoBpeMeHHbIE MapKETUHIOBbIE KOHIIEIIUHU YIIPABICHUS IPEIIPUATHEM.
B3auMocBsI3b NOHATHH «yIIpaBJIEHNE MAPKETUHIOBON JESTENbHOCTBIO PEANPUATUS» U «MapKe-
THUHT'OBOE YIIPABIICHUE.

VYipaneHuss MApKEeTUHIOBOM JEATEIIBHOCTEI0 COBPEMEHHON OpraHU3aluu.
Opranusanys ynpaBjieHUs] MApKETUHIOM B COBPEMEHHOW OpraHu3aluu.
Knaccugukanus MapkeTHHTOBBIX UCCIIETOBAHHIA.

KonnuecTBeHHBIE METOIBI MAPKETUHIOBBIX UCCIIEIOBAHUM.

KauecTBeHHBIE METOIBI MAPKETUHTOBBIX MUCCIIEIOBAHUM.

Bri6op meTona cbopa MapKeTHHTOBON MHPOPMALIUH.

9. CymrHocTb, COAEpKaHUEe U BUABI OPIHIIOB.

10. Ctparerus co3ganus 1 pa3BuTHs OpIHAA.

11. MeToap!l uccienoBanusi BOCIPUITHS OpIHIA TOTPEOUTEISIMHU.

12. TexHomoruu OpIHAMUHTA.

13. CyurHocTh ¥ OCHOBHBIE OCOOEHHOCTH MPOMBIIINICHHOTO MapKETHHT .

14. OcobeHHoCcTH cCrpoca Ha MPOIYKIMIO POU3BOACTBEHHO-TEXHUYECKOTO Ha3HAUCHUSI.
15. OcobeHHOCTH KOMIUIEKCa MapKETHUHTA MPOAYKITUU TPOU3BOACTBEHHOTO HA3HAUCHUS
16. ®opmupoBaHue TOBapHON U ACCOPTUMEHTHOM MOJIMTUKH HA IPOMBILIUIEHHBIX PHIHKAX.
17. LleHoBas MOJUTHKA HA MPOMBIIUIEHHBIX PhIHKAX.

o

PN W
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18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

KoMMyHHKaIMy Ha TPOMBIIIIJICHHBIX PhIHKAX.

enu u hyHKIIMH MapKeTHHTA B chepe 0OpaleHus.

Oco0eHHOCTH MapKETHHTa B TOPTOBO-TIOCPETHUIESCKIX OpTaHU3aIHIX.

Oco0EHHOCTH KOMIUIEKCAa MApKETHHTA B POSHUYHON TOPTOBIIE.

My pO3HUYHOTO TOPTOBOTO MPEANPUSATHS: OCOOCHHOCTH (POPMUPOBAHUS U BOCTIPUSTHSI.
Xapakrtepuctuka cepsl ycyr. OTIUYUTETbHBIC CBOWCTBA YCITYT.

OcoGenHoctu peiHKa yernyr. KoHnenmuu MapkeTuHra B cepe yCIyT.

MapkeTHHr-MHUKC B cdepe yCIyT.

OcobOeHHOCTH pean3aliii KOMIUIEKCa MapKETHHTa B cpepe yCIIyT.

MexayHapoaHble MOACIIM MAPKETHUHTA YCIIYT.

JlostmeHOCTH MOTpEOUTENEH, €€ CyIHOCTh, (HOPMHUPOBAHUE U U3MEPEHUE.

YcnoBus JOCTHRKEHHUS JTOSUITBHOCTH. [IporpaMMBbl TOSUTBHOCTH U UX 3()()EKTUBHOCTS.
KadectBo B cepe ycimyr u ctanaapThl 0OCTYKUBaHHUS.

CymHOCTb, 11e7Th, 331a4u (UHAHCOBOTO MapKETHHTA.

Oco0eHHOCTH UCTIONIb30BAaHUSI MAPKETHHIOBBIX KOHIIETIINN HAa (PUHAHCOBOM pPBIHKE.
[Tonsarue u cnenuduyeckre 0co6eHHOCTH 0AHKOBCKOT'O MapKETHHTA.

CoBpemeHHbIe HanpaBieHUs] 0aHKOBCKOT'O MapKETHHTa.

Bunbr 6ankoBckux yeiayr. CerMeHTUPOBAaHUE PHIHKA MO XapaKTEPUCTUKAM PEIaraeMbIX YCIIyT.
bankosckas pexinama. OCOOEHHOCTH CO3aHUs PEKIAMHOM MPOIYKITHH.

CymHoCTh 1 0COOCHHOCTH CTPaxOBOT'O MapKETHHTA.

Br16op pexniaMoHOCHTENEH TTPU TPOBEICHUH PEKJIAMHOW KaMIIaHUU Ha (PMHAHCOBOM PBIHKE.
MexayHapOAHbI MApKETHUHT: CYITHOCTb, LIEJIU, OCOOCHHOCTH.

OcHoBHBIE (OPMBI BBIXOJIa HA BHEITHUN PHIHOK.

DBOJIIOLMS OCHOBHBIX CTPATErUi MEXIYHAPOJAHOIO MAPKETHHTA.

[IpenmymiecTBa U HEAOCTATKU CTPATETHH TII0OATU3ALINH.

[TpoGieMbl OCYIIECTBICHHS MEKIYHAPOTHBIX MAPKETUHTOBBIX HCCIICIOBAHUH.
Oc0OEHHOCTH MEKTyHAPOTHON PEKIIaMBbl.

7.3. [IpumepHbIe TeCTOBbIE 3aaHUSA IS
KOHTPOJIs1 (MOHUTOPHMHIA) Ka4eCTBa YCBOCHHUS MaTepHaJia B T.Y. B paMKaX py0e;KHOIr0 KOH-
TPOJIsi 3HAHMIA?
1.Ha coBpeMeHHOM 3Tane pa3BUTHS MAPKETHUHIA €0 TPAKTYIOT Kak:
1) uccnenoBaHue phIHKA,;
2) n3y4eHue MOKynaTeabCKOro IOBEIEHUS;
3) HOBBII TepMHH 117151 0003HAUCHUS COBITA;
4) xomIuieKc pyHKUUH 110 OpraHu3aluy peKJIaMHbIX KOMITaHUH;
5) KOHLIENIMIO YIPABJICHUs OPUEHTUPOBAHHYIO Ha TOTPEOUTES.
2. YCcTaHOBUTE XpPOHOJOTUYECKHH MOPSIIOK NEPUOAOB PACIPOCTPAHEHUS KOHLIETILIUN yIIPaBICHUS
MapKETUHIOM:
1) coBepiIEHCTBOBaHNE IPOU3BO/ICTBA;
2) cOoBepILIEHCTBOBAHMS TOBApa;
3) MapKeTHHra NapTHEPCKUX OTHOLIEHUI;
4) MapKeTHHTa,
5) colunaabHO-ITUYECKOI0 MapKETHHT;
6) UHTeHCU(PUKAIIMH KOMMEPUYECKUX YCUITHH.
3. Llenbio GyHKIMOHUPOBAHUS MAPKETHHIOBOM MH()OPMAIIMOHHON CHCTEMBI SIBIISETCS:
1) cOop aHHBIX Ui OPraHOB rOCYIapCTBEHHON CTaTUCTHUKH;
2) npexcraBieHue HHGOOPMAIMH [T TPUHATHS YIIPABICHYECKUX PEIICHU;
3) co3maHue mIaHa MapKETHHTA;
4) peanmu3zanus MapKETUHIOBOW KOHLENIUHU YIIPABIECHUS IPEAIPUITHEM.
4. Habop MHCTPYMEHTOB KOMMYHHUKAITMOHHOW IMOJTUTHUKH BKJIIOYAET B CEOsI:

2Py6exHbIH KOHTPOJIL 3HAHUH TPOBOJUTCS JUIS CTYJIEHTOB O4HON (POPMBI 0OYUEHHS U OLIEHMBAETCS MO IKAJIE
«3aYTEHO\»HE 3aYTEHO
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1) nabop ¢yHKuuMil Mo GopMUPOBAHUIO MPOU3BOACTBEHHOTO U TOPTOBOTO ACCOPTHMEHTA,
2) cTUMyIUpOBaHHE COBITA;
3) KOMMYHHKAIIUW CHCTEMBI TETIJIOCHA0XKEHUS IPEATPUSITHS;
4) miaH MapKeTUHTA 0 MPOYKTY;
5) MEpOIpHUSTHUS «ITa0TUK PUICHIITH3.
5. llena, obecnieunBaroias MmoJIHOE MOKPHITHE PACXO/I0OB TOJBKO B pacueTe Ha MPOTHO3UPYEMbIH
6e3yOBITOYHBII 00bEM MPOJaK U HeITpUeMiIeMast IJsl Ipyrux 00beMOB, 3TO LIeHa!
1) mpenenbHas;
2) nenenas;
3) nmporHo3Has;
4) 6e3yOBITOYHOCTH.
6. Ha pbIHOK BBIMYIIIEH HOBBIM MaTepuall, KOTOPBIA MPEACTABISIET YTPpo3y TOBAPY MPEANPUSTHIO.
dupmMma B 3TOM ClIyyae:
1) OpraHn30BBIBAET B Ta3eTe CTATHIO CHEIHUAINCTA O BpEe MOJOOHBIX MaTEPUANIOB JIJIs 310pO-
BB,
2) obpammaercs ¢ xxano6oii B DAC PD;
3) mpuctynaer kK pa3paboTke HOBOT'O TOBapa C JIy4lIUMHU CBOWCTBAMU;
4) cHMXKAeT LIeHYy Ha CYLECTBYIOIIUNA aCCOPTUMEHT.
7. LleHoBast KOHKYPEHIUS OTIIMYAETCA OT HELICHOBOMA:
1) pazmepom nuanasona konedanuii oobema crpoca;
2) ypoBHeM K03 DHIIMEHTA 3JTACTUYHOCTH MPEIOKEHUS T10 TIEHE;
3) poibio 11eHbI B 00ph0e 32 00beM COBITa;
4) HE BO3MOXKHOCTBIO HCTIOJIb30BaTh OECIIATHYIO PEKIIaMy.
8. JlesTenbHOCTh MO MIIAHUPOBAHUIO, BHITOTHEHUIO U KOHTPOIIO (PU3UYECKOTO TIepeMEIICHUS U3/ie-
TN ¥ OTHOCALIMIICS K HUM UH(QOPMAIMK OT MECTa UX MPOU3BOJICTBA K MECTY MOTPEOICHUS:
1) pactipenenenus;
2) TOBapOJIBM)KCHHE;
3) MapKEeTHHroBas JIOTUCTHKA,
4) MapKEeTHHT YCIIyT.
9. VYTBepKIeHNE «HE NMbITANTECh TPOU3BOIUTH TO, UTO MPOJAETCS KOE-KaK, a IPOU3BOIUTE TO, UTO
Oyzet 0e3yCIIOBHO KYTIJICHO» XapaKTEPHO JJIsi KOHIISTIIIUU:
1) coBpeMEHHOr0 MapKETHHIa;
2) COBEpIICHCTBOBAHUS IMPOU3BOJICTBA;
3) COBepILIEHCTBOBAaHUS TOBAPA;
4) vHTeHCH(UKAIMN KOMMEPUYECKUX YCUITUH;
5) couuanbHO-3TUYHOTO MAPKETUHTA.
10. 'apaHTUIHBIN ¥ TOCIETAPAaHTUHHBIA CEPBUC OTHOCUTCS K:
1) TexHuueckoMy 00CTYKUBAHUIO;
2) MpeanpoIaXKHOMY CEPBHUCY;
3) MOHTaxy;
4) mocaenpoaxXHOMY CEPBHUCY.
11. 3Hanue NoTpeOUTENHCKOTO MOBEACHHSI HEOOX0IMMO MapKETOJIOTY JIJIs:
1) aHanmu3a pEIHOYHBIX BO3MOKHOCTEH;
2) cerMeHTalliy PhIHKA;
3) pa3paboTKH CTPYKTYpPHI CIY>KOBI MAPKETHHTA,
4) ¢GopmupoBaHUS KOPIOPATUBHOW KYJIbTYpPHI;
5) cocTaBieHHsI 10Che KOHKYPEHTOB.
12. TlonsiTue «Op3HA» BKIIOYAET B ceOsl:
1) AUYHOCTB;
2) KOMIIaHUIO;
3) 0O6pa3 B BOOOpaKCHUU TTOKYyTIaTEIICH;
4) Bce BBIILICEHA3BAHHOE.
13. ToBapHBbIii 3HAaK — 3TO:
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1) mapka uiu ee 4acTh, 0OecTIeYeHHbIC TIPABOBOH 3aIIUTOM;
2) MapO4YHBIN UHCTPYMEHT B TOBAPHOM MOJINTUKE (PUPMBI,
3) umsi, TepMUH, 3HaK, CAHMBOJI, PUCYHOK WJIM UX COYETaHUE, MPeTHA3HAYCHHBIE IS HIACHTU(DU-
Kallui TOBapOB WJIH YCIIYT;
4) yacTb MapKu, KOTOPYIO MO>KHO IIPOU3HECTH.
14. Yto o3HayaeT MapkupoBka ®?
1) ToBapHBI 3HAK, 0KUIAIOIINHN IOPUANUYECKYIO PETUCTPAIIHIO;
2) TOBapHBIH 3HAK, MPOIICIIITHI IOPUINIECKYIO PETUCTPAIIUIO;
3) ToproBas Mapka,
4) OpaH.
15. Bricokoe BIUsIHUE TOPTOBOM MapKy KOMIIAHUHM O3HAYAET:
1) mpakTHYECKH HYJIEBBIE LIAHCHI €€ YCIIEXa,
2) 3aTpyIHEHHBII TTOUCK ¥ TIPUBJICUCHUE KIINCHTOB;
3) NOBCEMECTHYIO TOCYIaPCTBEHHYIO MOAJEPIKKY;
4) cepbe3HBIi Oapbep M1 BX0/1a KOMITAHUH-KOHKYPEHTOB Ha PHIHOK.
16. Hannuue cuiabHOM TOProBOi MapKH M0O3BOJISIET KOMIIAHUU:
1) He pacIIUPATH CIIEKTP YCIYT MO OJHOW MapKOU;
2) ycraHaBIuBaTh 00JIe€ BRICOKUE IICHBI;
3) monB30BaThCS HATOTOBBIMH JILTOTAMU;
4) yBEJIMUUTH PUCK HENOJIyYEHUs TOHOpapa.
17. KomnaHuu-moKymnareau NpeAarnoynuTaloT UMETh HECKOJIBKUX MOCTABIIUKOB IS TOTO, YTOOBI:
1) u3bexarb aOCOIFOTHOM 3aBUCHUMOCTH OT OJHOTO M3 HUX;
2) cpaBHMBATb LIEHBI U KAUe€CTBO PaOOTHI Pa3IMUHbIX TOCTABIIUKOB;
3) COKpaTUTh KOJMYECTBO BO3MOKHBIX MTOCTABIIMKOB JUISI KOHKYPEHTOB;
4) He cKaruMBaTh y ce0s1 OOJIBIIINE 3amachl ChIPhsl 1 MAaTEPUAJIOB;
5) u30exarh JOATOCPOYHBIX OTHOUICHHUH ¢ OJTHUM TTOCTABITUKOM.
18. UneHbl 3aKyOYHOTO LIEHTPa OpraHu3alliy, YIPaBIfolie TOTOKOM HHPOPMAIH K OCTATbHBIM
4JieHaM IeHTpa:
1) mpuBpaTHUKH;
2) NOKymnaTenu;
3) nuua, NpUHUMAIOLINE PEIICHNUE;
4) nuia, OKa3bIBAIOIIKNE BIUSHUE;
5) MHULIMATOPHI 3aKYIKH.
19. UneHsl 3aKkynaromiei opraHu3auu, UMerIre oQpuIranTbHbIe WiIH HeOUITUATBHEIE TIOJTHOMO-
YUl 17151 BBIOOpA WIJIM OKOHYATENIBHOTO YTBEPIKICHUS TOCTABIIUKOB:
1) mpuBpaTHUKH;
2) TIOKyIaTemnu;
3) nuia, OKa3bIBaIOIINUE BIUSHUE,
4) MHUIMATOPBI 3aKYIIKH;
5) nuna, NpUHUMAIOIIUE PELIeHHUE.
20. Yenosek, NepBbIM MpeIaratoliiii KyluTh ONPEIeIEHHbIA TOBAP WIH YCIYTY:
1) mHuumarop;
2) BIMATEIBHOE JIHIIO;
3) mokymnarens;
4) monb30BaTENb;
5) COBETYHK.
21. Dran npoiiecca OCyIIECTBIEHUS 3aKYIIKH, HA KOTOPOM KOMITaHUSA-TIOKYIIATENlb IPUHUMAET pe-
IIEHHUE MPOJTHTh, U3MEHUTH WJIA TPUOCTAHOBUTH COTJIANIEHUE C MTOCTABIIUKOM:
1) omenka 3ppeKTUBHOCTH PAOOTHI TOCTABIIHMKA;
2) odopmieHue 3aKasa;
3) BBIOOp MOCTABIIMKA;
4) 3ampoc npenIoKEHU;
5) TOMCK MOCTaBIIUKA.
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22. Komnanwust, o0ciy>KuBaromias HeOoIbIINe CErMEHTHI, HE TPUBJIEKAIOIINE OCTAIbHbIC KOMITAHUH
OTpaciiv, — KOMIIaHUS:

1) nunep pbiHKa;

2) TpeTeHACHT Ha JIUJEPCTRBO;

3) mocnenoBareb;

4) o6cmyXuBaroIas ppIHOYHYIO HUIITY.

23. KaHanamMy HHTEPaKTUBHOIO MAPKETUHTA SABIISIOTCS:

1) PMEeKTPOHHBIN Mara3uH;

2) TenexoH(pepeHIIns;

3) BneKTpOHHas I0YTa;

4) TeneBU3MOHHAS PEKiIaMa;

5) TenmemarasuH.

24. Haubosee BaXxHBIC KPUTEPUHU TIPH BHIOOPE aCCOPTHUMEHTA TOBAPOB, 3aKyMAEMBbIX JJIS peaan3a-
IIUH Yepe3 CEeTh POSHUYHBIX Mara3uHoOB:

1) obopaunBaeMOCTh 3aI1acoB 1 BajlOBasi Mapika;

2) W3BECTHOCTb TOPTOBOM MAapKy MOKYHATEIsIM U 00BbEMBI ITPOAAK;

3) peksiama COOTBETCTBYIOIIMX TOBAPOB U MPEIOCTABISIEMbIE CKUJIKH;

4) 00beMBbl IOCTAaBOK U yIAKOBKA;

5) TN NOKyNaTeIbCKOro MOBEIEHUS.

25. C uenpio COKpalieHus KOJIMYEeCTBA 3BEHBEB B TOBAPOIIPOBOASAIICH CETH UCTIOIB3YETCS:

1) mouck KOHEYHBIX MOTpeOUTENEH, 3aNHTEPECOBAaHHBIX HE B MEPETPO/IaXKe, a B UCIIOIb30BaHUU
MIPOYKIUH;

2) opraHu3als KOPIOPATUBHBIX CUCTEM paclpeiesieHuUs;

3) apeHaa po3HUYHOM CETH U COKpALIEHHE ONTOBBIX ITPOJAX;

4) yMeHbIIIEHUE KPAaTHOCTH Pa30BbIX MOKYIIOK;

5) cykeHHe acCOPTUMEHTA Pea3yeMbIX TOBAPOB.

26. Ycuyra —aT0:
1) ynpaBneHue cObITOM;
2) NpOAYKT TpyAa, MPOU3BEICHHBIN IS POIAKH;
3) pe3ynbTaT TPYIOBOH NEATENBbHOCTH, SBISIOMIMNACSA MOJIE3HBIM YPPEKTOM; YIOBICTBOPSIOIIUM
Kakue-1100 MOTPeOHOCTH YeTIOBEKa,
4) mobast esATeNbHOCTh, HAMPABJICHHAS HA TTOyYeHUE TPUOBLITH.
27. K OCHOBHBIM XapaKTEPUCTHUKAM YCIYT HE OTHOCAT:
1) HEOCA3aEMOCTD YCIYT;
2) HeCTaHJIAPTHOCTh YCIYT;
3) HEMOCTOSIHCTBO KayeCTBa yCIYT;
4) HEIOTOBEYHOCTb.
28. IIpenmpusarust ObICTPOro MUTAHUS OOBIYHO PA3BUBAIOTCS 1O MPUHLIUITY:
1) dpanuaiizunra,
2) OpaHAMHTA;
3) coMIUIMHTa;
4) cOBITOBOIO MapKeTHUHTa
29. BaHKOBCKU MapKETHUHT — 3TO:

1) cucTeMHBIii MOAX0]T UHBECTOPOB-IPOIABIIOB K YIPABICHUIO pean3anueil ((MHAHCOBBIX aKTH-
BOB (IIeHEr, LIEHHBIX OyMmar, IparoleHHbIX METaUIOB M KaMHEW) W MHBECTOPOB-MOKyMaTeiaei K
YIPaBIECHUIO HAKOIUICHHEM ()MHAHCOBBIX aKTHBOB;

2) KOMIUIEKC JICHCTBHM, HAITPaBJICHHBIN Ha MAaKCUMHU3AIMIO MPUOBUTA CTPaxXOBIIMKA 3a cueT Ooee
MOJTHOTO y4yeTa NOTpeOHOCTeH 1 MPEeANOUTEeHHI CTpaxoBaTeei;

3) u3ydeHHe KpPEAUTHBIX PECYpCOB, aHAIU3 (PUHAHCOBOTO COCTOSHUSI KJIMEHTOB, MpPUBICUYECHUE
BKJIAJIOB B OQHKU U T.JI.

30. KomIekc cTpaxoBOoro MapKeTUHra — 3To:

1) HaGop moagaroIKXCst KOHTPOIIIO IIEPEMEHHBIX (PAKTOPOB MAPKETHHT A, COBOKYITHOCTh KOTOPBIX

CTPaxOBILIUK HCIIOJIb3YET JAJIS TIOJTYyUEHUS JKeTaeMON PeaKIMK 1IeJIEBOT0 PhIHKA CTpaxoBaTeliel;

53



2) necTBUS CTPAXOBIIMKA IO PACIPOCTPAHEHHIO CBEIEHUH O CBOMX JOCTOMHCTBAX, yOSKICHHIO
LIEJIeBBIX CTpaxoBaTesiell B He0OOXOJUMOCTH MOKYTIKH CTPaXOBOM MPOTYyKIIUY;
3) ocobas cucreMy OUCTPUOYIIUHU, KOT/Ia HE3aBUCUMBIC YUACTHUKH CETH 3apa0daThIBalOT KOMUCCH-
OHHBIE OT MPOAAXK CTPAXOBON MPOAYKIIMHU, IEPETABAEMON UM CTPAaXOBIIUKOM;
4) KOMIUTEKC IeHCTBHIA, HAIIPaBJICHHBIM HA MAKCUMU3AIUIO TPUOBLIM CTPaXOBIIUKA 32 cyeT OoJiee
MTOJTHOTO y4eTa MOTPEOHOCTEH U MPEANOUYTCHUN CTpaxoBaTese.
31. Pacmmpenre HOMEHKIATyphl IEHHBIX OyMar Ha OCHOBE YTOYHEHHBIX JaHHBIX O MOTPEOHOCTSAX
MHBECTOPOB SIBIISIETCSA:
1) 3amauelt MOHUTOPUHTA MAPKETUHTA;
2) cTpaTeruueckon 3ajayell MapKeTHHIa;
3) onepaTUBHOM 3a7a4€ii MAPKETHHTA,
4) TakTHYECKOM 3a/1a4eil MapKETUHTa.
32. I1ombITKM KOMITAHUHU TTOJTYYUTh BO BJIQJICHHUE WM MTOCTAaBUTH 107 00sIee )KECTKUIl KOHTPOJIb, KY-
[IUB KOHTPOJIbHBIN ITAKET aKIHUH NPEAIPUITUI KOHKYPEHTOB, HA3bIBACTCS:
1) mporpeccuBHON WHTETPALUECH;
2) TOpU30HTAJILHOM HHTErpanueil;
3) perpeccuBHOM UHTETpAITUEH;
4) Topr30HTANBHON IUBepcUpUKaLueii.
33. Ilox Mex1yHapOAHBIM MapKETUHIOM ITOHUMAETCS:
1) u3yueHne MeXIyHapOJHBIX PHIHKOB M aJalTalusi IPOXYKIHH MO/ TPeOOBaHUS 3apyOexHbBIX
MOKynaTesen;
2) MapKeTHHT, peaIn3yeMblil HAllMOHAJIbHOW KOMIIAaHUEN Ha BHEITHUX PBIHKAX;
3) mpou3BOACTBO M COBIT 3KCIIOPTHON MPOTYKIINU;
4) ppIHOYHAsA KOHLENIMS YIIPaBICHUS JESTEIBHOCTHIO MEK/TyHAPOIHON KOMITAHUN;
5) cuctemaTnueckas, niaHoMepHas 00paboTKa MeXTyHapOIHBIX PHIHKOB HA Pa3IMUHBIX CTYTEHSIX
MPOABIDKEHHS TOBapa K MOTPEOUTEINIO.
34. ®opMbI MEXTyHAPOIHON MAPKETUHTOBOM AEATEILHOCTH — 3TO:
1) cozmanue B cOOCTBEHHOH CTpaHe MPOU3BOJCTBEHHBIX MOIIIHOCTEH 10 BBIMYCKY MPOAYKLIUH JUIS
3apyOC)KHBIX PHIHKOB;
2) CTPOUTENBCTBO B APYTOil CTpaHE 3aBOJIOB «I10J KIIIOU»;
3) coBpeMeHHbIe MHXHUHUPUHTOBBIE, KOHCAITUHIOBbIE, IN3UHTOBBIE OTIEpaIIH;
4) skcnopT, COBMECTHAs MIPEANIPUHUMATENBCKAs JEATEIBHOCTD U IPSIMOE HHBECTHPOBAHUE 3a PY-
0eKOM;
5) co3naHne COBMECTHBIX TOPIOBBIX JOMOB.
35. Komnanuto, paccMaTpHUBaIOITy 0 BECh MUP B KAU4ECTBE €IMHOTO PHIHKA CObITa U (POKYCHPYIOIIYIO
BHUMaHME Ha OOLIMX MOMEHTAX MOBEICHUS MOTpeOUTeNel, Ha3bIBAIOT:
1) 3KCTIOPTHOIA;
2) ro6anpHOI;
3) HalMOHAJIBLHOM;
4) dpuHaHCOBOM;
5) TU3UHTOBOMA.
36. Ctparerust MapKeTUHIa, BapbUpYyIOLIas OT CTPaHbl K CTpaHe TOBapHBIM aCCOPTUMEHT, MapOUYHbIE
Ha3BaHMsI U PEKJIAMHbIE KaMIIaHUH, Ha3bIBACTCSI:
1) nuddepennrpoBaHHON MapKETUHIOBOM CTpaTeruen;
2) cTpaTterueii nuBepcupUKaIIg;
3) MaccoBBIM MapKETHHIOM,;
4) ctparerueit Mmoaudukanum;
5) cTpareruei pocra.
37. ®dupma opranu3oBaja B 3apyOeKHON CTpaHe TouepHee MPeANpUsITHE. Y KaXKHUTE, K Kakoi Gopme
OpraHM3alK MEKAYHAPOJHOTO MapKETUHIA TO OTHOCUTCSL:
1) mpsiMoit BKCIIOPT;
2) NULIEH3UPOBAHUE;
3) Npou3BOACTBO TOBAPOB IO KOHTPAKTY;
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4) npsiMoe BiaJIeHUE;

5) coBMeCTHOE NPEANPUHIUMATENBCTBO.
38. Teonop JleButt, aBTop kuMru «The Marketing Imagination» yTBep:kJIaeT, 4To MOTPEOUTENH BO
BCEM MHpPE CTAHOBSTCA Bce OOJiee IOX0XKHM B CBOMX JKEJIAHUAX U MOBeAeHUU. B 3T0l curyanuu, ot-
MedaeT JIeBUTT, MapKEeTOJIOTH I0JDKHBI CTaHAaPTU3UPOBATH CBOM MAPKETHHIOBBIE CTPATETHH U Map-
KETHHTOBYIO JIEATEILHOCTh C TEM, YTOOBI MOYIUTh 3P (HEKT FIKOHOMHUH Ha MacITabe Mpou3BOJICTRA.
Taxum oOpaszom, T. JIeBUTT nmoOysx1aeT MapKeTOJIOrOB UCIIOIb30BATH!

1) cTpaTeruro T7100aTbHOTO MAPKETHHTA;

2) cTpaTeruio, OpueHTUPOBAHHYIO Ha CIIPOC;

3) cTpareruio aganTaluu;

4) cTpaTeruto, OpUEHTUPOBAHHYIO Ha KOHKYPEHTOB

5) MapKETHHIOBYIO CTPATETHUIO I10CIIE0BATENEH.

7.4. Onucanne nokasaresjied 1 KpUTepHeB OLCHNBAHUs C(OPMHPOBAHHOCTH KOMIIETEH-
Uil HA Pa3JIMYHbIX dTanax uxX (OpMUPOBAHMS;
LIKAJIbI U NPOLeypPbl OLleHUBAHUSA

7.4.1. BonnpocoB u 3ajaHuil 1J1s1 TEKylieil ¥ NPOMe:KyTOYHOM aTTecCTANNHU

[Ipu ouieHKe 3HAHUI YUYUTHIBACTCS YPOBEHb C(HOPMUPOBAHHOCTH KOMITETECHIIHH.
1. YpoBeHb yCBOEHHUSI TEOPETUUYECKHUX IMOJONKEHUHN NUCHUIUIMHBI, TPaBUIBHOCTH (Qop-
MYJINPOBKH OCHOBHBIX MOHSATUN M 3aKOHOMEPHOCTEN.
YpoBeHb 3HaHMS (HAKTHUECKOTO MaTeprajia B 00beMe MpOoTrpaMMEl.
Jloruka, cTpyKTypa ¥ rpaMOTHOCTb U3JI0’KEHUS BOMpOca.
YMeHue cBs3aTh TEOPUIO C MPAKTUKOM.
YMenue aenath 0000IIeHs, BEIBOIEI.

el

Tabnuya 7.4.1.1

IxaJja oneHUBAHUA HA DK3aMeHe

Ounenka Kpurepun BbICTABJIEHUS OLIEHKHU

OTJINYHO OO0yJarommiics T0HKeH:

- MPOJIEMOHCTPUPOBATH TITyOOKOE U MMPOYHOE YCBOCHUE 3HAHUN
IPOrpaMMHOT0 MaTepHaa;

- UCUCPIIbIBAIOLIC, TOCICAOBATCIBHO, TPAMOTHO U JIOTUYCCKU
CTPONHO U3JIOKUTh TEOPETUUECKUI MaTepHa;

- IPaBUIBHO (POPMYIIHPOBATH OIIPEICICHUS;

- IPOJIEMOHCTPUPOBATH YMEHHUS CAMOCTOSITEIbHON pabOThI C JIUTe-
paTypoi;

- YMETh clieaTh BHIBOJIBI IO M3JIara€MOMY MaTepHay.

Xopor1io OOyuarouuiics J0KeH:

- IPOJIEMOHCTPUPOBATH JOCTATOYHO IMOJIHOE 3HAHUE MPOTrPAMMHOTO
MaTepuana;

- IPOJIEMOHCTPUPOBATH 3HAHWE OCHOBHBIX TEOPETUUECKUX TTOHSATHUI;
A0CTAaTOYHO MMOCICAOBATCIBHO, T'PAMOTHO U JIOTUYCCKU CTpOﬁHO nus3-
JaraTh MaTepua;

- IPOAEMOHCTPUPOBATE YMEHUE OPUEHTUPOBATHCS B JIMTEPATYPE;

- YMETh cliefaTh JOCTaTOYHO 0OOCHOBAaHHBIE BBIBOJIbI 110 M3Jarae-
MOMY MaTepuaiy.

VY 10BIIETBOPUTEIIHHO OO0yJarommiics T0HKeH:

- MPOJIEMOHCTPUPOBATH O0IIIee 3HAHUE N3YIaeMOro MaTeprana;

- IOKa3aTh 00I1ee BiIa/leHHue MOHATUHHBIM alllapaToM JIUCHUTIINHBL;
- YMETb CTPOUTh OTBET B COOTBETCTBUU CO CTPYKTYPOM M31araeMoro
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BOIIPOCA;

- 3HaTh OCHOBHYIO PEKOMEHYyEMYIO IPOrpaMMoii Y4eOHYIO TUTepa-
Typy.

HeynosnerBopurenbHo OOyJarommiicsi IeMOHCTPUPYET:

- He3HaHUE 3HAYUTEIBHOIN YacTH IPOTPaMMHOTO MaTepHaa;

- HE BJIaJICHNE TOHSATUIHBIM alapaToM JTUCIUIUINHBL;

- CYLIECTBEHHBIE OIIMOKH MPU U3JI0KEHUN Y4eOHOr0 MaTepHaa,

- HEyMEHHE CTPOHUTH OTBET B COOTBETCTBHH CO CTPYKTYPOH M3Jarae-
MOT'0 BOTIPOCA;

- HEYMEHHE JIeNIaTh BBIBOJIBI IO MU3J1araeéMOMY MaTepuairy.

Tabnuya 7.4.1.2
IIkajia olleHUBAHUS HA PYOE:KHOM KOHTPOJIE

Onenka KpuTtepuu BbICTaB/I1eHHsI OLICHKH

3ayTeHo OO0yuaromuiicst T0KeH:

- IPOAEMOHCTPHPOBATH O0IIIee 3HAHUE U3yUae-
MOT0 MaTepHana;

- MOKa3aTh o01Iee BaIeHNE MOHATUIHHBIM arl-
MapaToM JAUCLUHUIIINHBL

- YMETb CTPOUTH OTBET B COOTBETCTBUHU CO
CTPYKTYpOI U311araemMoro BOpoca;

- 3HaThb OCHOBHYIO PEKOMEHIyEMYIO IIPOrpaM-
MOH yueOHYIO JTUTEPATYPY.

He 3aureno OOyyaromuiicst IEMOHCTPUPYET:

- He3HaHME 3HAYUTENBHOM YacTH MpOrpamMmm-
HOT'0 MaTepHaa;

- HE BJIa/ICHUE MOHSITUIHBIM anmapaToM Auc-
[UTUTAHBI;

- CyIIECTBEHHbIE OMMOKU P U3JI0KEHUN
y4eOHOT0 MaTepuana;

- HEyMEHHE CTPOUTH OTBET B COOTBETCTBUU CO
CTPYKTYpO U3J1araeMoro BOIpoca;

- HEyMEHHeE JIe1aTh BBIBOJIBI 110 U3JIaraeMoMy
MaTepHuany

7.4.2. [lucbmenHoi padoTh ( 3cce)

IIpu onieHKE yuuTHIBACTCS:

1. [IpaBubHOCTH OGOPMIICHUS.

2. YpoBeHb c(hOpMHPOBAHHOCTH KOMIIETCHIIUH.

3. YpoBeHb yCBOEHUS TEOPETHUUECKUX MOJO0KEHUI NUCUUIUIMHBI, PAaBUIBHOCTH (OPMYIUPOBKU
OCHOBHBIX TTOHSITHH U 3aKOHOMEPHOCTEH.

4. YpoBeHb 3HaHUS (DAKTHIECKOTO MaTepralia B 00beMe MPOrpaMMBl.

5. Jloruka, CTpyKTypa ¥ IpaMOTHOCTh M3JI0KEHUS MTUCbMEHHOH paboTHI.
6. [ToHOTa M3MOXKEHN MaTepuana (PacCKpbITHE BCEX BOMPOCOR)
7.Ucnonb3oBanne HEOOXOIUMBIX HCTOYHHUKOB.

8. YMeHue cBsi3aTh TEOPUIO C MPAKTUKOM.

9. YMmenue nenath 0000ICHNUS, BBIBOIBL.

Tabauya 7.4.2.
[MIxaJia oneHNBaHUA dCCe
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Onenka KpuTtepun BbICTaB/IeHHsI OLEHKH

3ayTeHo OO0yuaromuiicst T0KeH:

- IPOAEMOHCTPHUPOBATH 00IIlee 3HAHUE U3yUaeMOI'0 MaTepraa;

- IOKa3aTh 00lIee BiIaleHNE OHATUIHBIM aNapaToM AUCLHU-
TUTMHBI,

- YMETb CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYpPOI U3arae-
MOT'0 BOIIPOCA;

- 3HaTh OCHOBHYIO PEKOMEHIyEMYIO IPOrpaMMoil yueOHYIO JIUTe-
parypy.

He 3auteno OOyuaromuiicst IeMOHCTPUPYET:

- He3HaHUE 3HAYUTEIBHOM YacTH MPOTrpaMMHOTO MaTepHaa;

- HE BJIQJICHUE MOHATUHHBIM annapaToM JUCLUILINHBI;

- CYIIIECTBEHHBIE OLIMOKY MIPU U3JI0KEHUU Y4eOHOT0 MaTepHara;
- HEyMEHHUE CTPOUTh OTBET B COOTBETCTBHHM CO CTPYKTYpOH H31a-
raeMoro BOIpoca;

- HEyMEHHE JIeJIaTh BBIBOJIbI 10 U3JIaraeMOMy MaTepHually.

7.4.3. TecrupoBanue
Ilkana oneHuBaHus TectupoBauus  Tabauya 7.4.3

Ounenka Kpurepun oueHuBaHusI TECTHPOBAHUS

OtinyHO KonnuectBo BepHbIX 0TBETOB B HTEpBaje: 71-100%
Xopoiio KosnuecTBo BepHBIX OTBETOB B HHTEpBae: 56-70%
Y 10BJIE€TBOPUTEIIHHO KonuyecTBo BepHbIX 0TBETOB B MHTEpBaJie: 41-55%
HeynoBiieTBOpUTENBHO KonnuectBo BepHbIX 0TBeTOB B MHTEpBasie: 0-40%
3a4yTeHo KonunuecTBo BepHbIX 0TBETOB B MHTEpBasie: 41-100%
He 3aureno KonnuecTBo BepHbIX 0TBeTOB B HHTEpBaie: 0-40%

7.5 METOJUYECKHUE MATEPHAJIbI, ONPEJEJISTIOIIUE ITPOLIELY PbI
OLIEHUBAHMUS 3HAHWUM, YMEHUI, HABBIKOB U (UJIN) OIIbITA
NESITEJTBHOCTH, XAPAKTEPU3YIOIIUX ITAIBI ®OPMUPOBAHUSI
KOMIETEHILIUMN.

Kauecmeo 3nanuii XxapakrepusyeTcsi CIOCOOHOCTBIO 00y4Yaronerocss TOYHO, CTPYKTYpUPO-
BaHHO M YMECTHO BOCIIPOU3BOJUTH HH(OPMAIHNIO, TOTYUYCHHYIO B IPOLIECCE OCBOCHUS TUCIIUILIIHEI,
B TOM BHJIe, B KOTOPOM OHa ObLIa M3JI0KEHA B Y4eOHOM M3aHUU HITH MPETIOIaBaTeIIeM.

Ymenusa, xax npasuio, GopMUPYIOTCS Ha PAKTUYECKUX (CEMUHAPCKUX) 3aHATHIX, & TAKKE
MIPH BBITTOJIHEHUH JTA00PATOPHBIX paboT. 3a1aHusI, HAIPaBJICHHBIC HA OIICHKY YMEHHM, B 3HAYUTEIIh-
HOM CTeNeHu TPeOYIOT OT 00YYaromIEerocst MPOsIBICHUS CTEPEOTUITHOCTH MBIIUIEHUS, T.€. CIIOCOOHO-
CTH BBITIOJTHUTH paboTy 1o oOpasmam, ¢ KOTOPBIMUA OH paboTai B mporecce ooydenus. [Ipenomasa-
TCJIb K€ OLICHUBACT CBOCBPCMCHHOCTL U MMPABUJIbHOCTL BBIITOJHCHUA 3a/JaHUA.

Hagbiku - 5T0 yMEHHUS, Pa3BUTHIC U 3aKPEIIJICHHBIE OCO3HAHHBIM CaMOCTOSTEIBHBIM TPYIOM.
HaBbiku (hopMHUPYIOTCS IPU CAMOCTOSITEILHOM BBIIOJHEHUU O0YYalOIUMCS MPAKTUKO - OPUEHTH-
POBaHHBIX 3aJ]aHUN, MOJICIUPYIONINX PEIICHHE UM TPOU3BOJCTBEHHBIX U COIIMOKYJIBTYPHBIX 337134
B COOTBETCTBYIOMICH 00JaCTH MPOPECCHOHATBHON ACSITENTFHOCTH, KaK MPABUIIO, TIPU BHITIOTHEHUH
JIOMAIITHUX 33JIaHUi, KYPCOBBIX MPOEKTOB (padoT), HAYYHO-UCCIIEAOBATEILCKUX PA00T, TIPOXOKIC-
HUM TPAKTUK, IPU paboTe MHIUBUAYAIBLHO WM B cOcTaBe rpynmsl U T.1. Ilpu sTom obyuaronuiics
TIOCTABJICH B YCJIOBUS, KOTJa OH BBIHY)K/IEH CAMOCTOSITEIILHO (TBOPYECKH) UCKATh MyTH U CPEICTBA
AJI pa3pCHICHUSA MOCTABJICHHBIX3a/4a4, CAMOCTOSATCIIbHO IJIAHUPOBATHL CBOXO pa60Ty U aHAJIU3UPO-
BaTh €€ Pe3yJIbTaThl, IPHHUMATh OTPECIICHHBIC PEIICHHS B paMKaX CBOHMX ITOJTHOMOYHIA, CAMOCTOSI-
TEJIbHO BBIOMPATH apTyMEHTAIIMIO U HECTH OTBETCTBEHHOCTH 32 MPO/ICTaHHYIO padoTy, T.€. IPOSBUTH
BJIaJIcHHE HaBBIKaMHU. B3anMoaelicTBUE ¢ MPENnoaBaTeieM OCYIIECTBISETCS ePUOTUIECKH 110 3a-
BEPILICHHIO OIPEICIEHHBIX 3TAllOB pabOTHI U MPOXOAUT B BHJIE KOHCYNbTauil. [Ipu oneHke Biase-
HUSl HaBBIKaMH TIPETIOaBaTeieM OIICHUBACTCS HE TOJBKO MPABUIBLHOCTHh PEIICHHS BBHITIOJTHEHHOTO
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3aJlaHusl, HO ¥ CIIOCOOHOCTH (TOTOBHOCTH) CTY/ICHTA PEIIaTh MOI00HBIE TPAKTHKO-OPUEHTUPOBAHHEIC
3a/IaHMs CAMOCTOSITENIBHO (B IEPCIIEKTUBE 32 CTEHAMU BY3a) U, TJIaBHBIM 00pa30M, CIIOCOOHOCTH 00y~
YaromIerocss 000CHOBBIBATh U APTYMEHTUPOBATH CBOM PEIICHHSI U MTPEITIOKEHUSI.

Yemmuouit onpoc - 310 npornienypa, opraHu30BaHHas Kak crieluanbHas Oecesia mpernoaaBarens
¢ rpynmoii o0ydaromuxcs (PpOHTAIBHBIN OMPOC) WK C OTACIBHBIMU O0YYarOIMMHUCS (MHIUBHITY-
QJIBHBIN OMPOC) € LEJbI0 OLEHKU CPOPMUPOBAHHOCTH Y HUX OCHOBHBIX HOHSTUN U YCBOCHHS yueo-
HOTO MaTepHana.

Tecmul sBNsAIOTCA TIpocTelel ¢opma KOHTPOJISA, HANpaBlIeHHAsh HAa MPOBEPKY BIIAJICHUS
TEPMHUHOJIOTHYECKUM  allllapaToM, COBPEMEHHBIMH HH(POPMAIMOHHBIMH  TEXHOJOTHUSIMU H
KOHKPETHBIMU 3HAHHUSAMH B 00JacTH (yHIaMEHTAIBHBIX M MPUKIATHBIX AUCHUIIINH. TecT MOoXeT
MIPEIOCTaBIIATh BO3MOXKHOCTh BbIOOpa M3 IMEPEUHsS OTBETOB; OAWH WJIM HECKOJIBKO TMPaBUIBHBIX
OTBETOB; YaCTOTa TECTUPOBAHUS OTPELIIICTCS MPETOAaBaTeIIEM.

Cemunapckue 3anamus - OCHOBHOE€ Ha3HaYCHHE CEMUHAPCKUX 3aHATUN MO JUCIUILIUHE —
o0ecneunTh rry0oKoe YCBOCHHE 00YUYaIONTUMUCS MaTEPUaIOB JICKIIHH, PUBUBATH HABBIKH CAMOCTO-
ATEIbHOU paboThI ¢ IUTEPATYPOd, BOCHUTHIBATH YMEHHE HAXOIUTh ONTUMAaJIbHBIE PEIIEHHUS B YCIIO-
BUSIX HM3MEHSIOIIUXCS OTHOILIEHUH, (pOopMHpOBaTH COBpEeMEHHOE NPO(ECCHOHATHLHOE MBIIIICHHUE
oOyuatomuxcs. Ha ceMuHapckux 3aHsATHX MpenoaBaTelb MPOBEPSET BHIMOIHEHUE CAMOCTOSATENb-
HBIX 33JIaHUM U Ka4eCTBO YCBOEHHUS 3HAHUM.

PA3JE] 8. METOJUYECKUE YKA3ZAHUS 1151 OBYYAIOIIUXCS
110 OCBOEHMIO JIUCLANINHBI

8.1.Memoouueckue pexomenoayuu no HANUCAHUIO Icce

Occe(0T (hpaHITy3CKOTo €ssal — OMbIT, HAOPOCOK) — KaHP HAYyYHO-TyOJUIIMCTHYECKON JTUTEpa-
TYpBl, COUETAIOMIEHIIOTIEPKHY TO-UHANBH Ty aJIbHYIO TIO3ULIUIO aBTOPA IO KOHKPETHOU mpolieme.

I'maBHBIMM 0COOEHHOCTSIMH, KOTOPBIE XapaKTEPU3YIOT 3CCE, SABISIOTCS CIEIYIOIINE MOI0XKe-
HUS:

e CcoOCTBEHHas MO3UIIMS 0053aTENBHO JOKHA OBITH apTYMEHTHPOBAHA M OJIKPETIIICHA 3aK0-
HaMU, aBTOPUTETHBIMU TOUKAMU 3pEHUSIMHU U 0a3upoBaThCs Ha (pyHIaMeHTalbHOI Hayke. Hebob-
ot 06beM (4—6 cTpaHuil), ¢ 0HOPMIICHHBIM CITUCKOM JIUTEPATYpPhl U CHOCKAMHU Ha €€ UCIOIb30Ba-
HUE;

® CTWIb M3JIOKEHUS] — HAYYHO-HCCIIEIOBATEIbCKIM, TPEOYIOINN YETKOM, TIOCIIeIOBATEIbHON 1
JIOTUYHOM CHUCTEMBI JJOKa3aTeIbCTB; MOXKET OTIINYATHCSI 00Pa3HOCTHIO, OPUTHMHAIBHOCTHIO, a)OPHCTHY-
HOCTBIO, CBOOO/THBIM JIEKCHYECKUM COCTABOM SI3bIKA;

® JCCIeI0OBaHHUE OIPAaHMYMBACTCS YETKOM, TAKOHUYHOM POoOIeMOii ¢ BBIABICHUEM POTUBO-
peurii 1 pa3peneHueM dTUX TPOTUBOPEUHI B TaHHOU paboTe.

8.2. Meroanuyeckue peKOMEHAAIMY M0 UCIOJIb30BAHNIO KEHCOB
Keiic-meton (Case study) — MeTos aHanm3a peaabHOM CUTYaIlMH, OTMCAaHNE KOTOPOH OJTHOBPEMEHHO
OTpaXkaeT He TOJIbKO KaKyl0-THO0O0 MPaKTUYECKYI0 MpoOiIeMy, HO M aKTyaJU3UupyeT ONpeeIeHHbINH
KOMIUICKC 3HaHHM, KOTOPBI HEOOXOIMMO YCBOUTH MPHU pa3perieHun JaHHo# mpobiaemsl. [Ipu sTom
cama mpo0seMa He UMEEeT OJHO3HAUHBIX PEIICHU.
Keiic kak MeTo/ OleHKH KOMIETEHIIUN JOJIKEH YI0BIETBOPATH CIEAYIOIUM TPeOOBaHUSIM:

0 COOTBETCTBOBATh YETKO IMOCTABJICHHOMN LEIN CO3/IaHMUS;

O MMETh MEKIUCIUIUIMHAPHBIN XapaKkTep;

0 UMETh JIOCTATOYHBIN 00BEM MEPBUYHBIX U CTATUCTHUECKUX JTAHHBIX;

O HMMETh COOTBETCTBYIOIIUN YPOBEHB CIO0XKHOCTH, WILITIOCTPUPOBATh TUIIMYHBIE CUTYAIIUH,

UMETh aKTyaJIbHYIO Ipo0JeMy, MO3BOJISIONIYI0 IPUMEHHTh pa3HOOOpa3Hble METOABI aHalu3a MpH
ITOMCKE PEUICHMs], UMETh HECKOJIBKO PEIIEHUA.

Ketic-meTo1 OKa3bIBaeT COEHCTBHE PA3BUTHIO YMEHUS PeIIaTh MPOOIEMBI C Y4ETOM KOHKPETHBIX
YCIOBMH U IpU Hanuuuu pakruyeckoil nHGopmanuu. OH pa3BUBaeT Takue KBaTU(DPUKALMOHHBIE Xa-
PaKTEepUCTUKH, KaK CIOCOOHOCTH K MPOBEICHHUIO aHAIN3a U IMATHOCTUKU IPOOJIeM, yMEHUE YETKO
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(bOpMyJII/IpOBaTB " BbBICKAa3bIBATh CBOIO MMO3UIIUIO, YMCHHUC OGH.[&TI:CH, AUCKYTUPOBATDH, BOCIIPUHHA-
MaTh ¥ OIIEHUBATh UH(OPMAIIHIO, KOTOpas MOCTYIaeT B BepOaTbHOW 1 HEBepOaIbHOM hopme.

8.3. Tpebosanusn Kk KOMnemeHmHOCMHO-OPUECHMUDOBAHHBIM 3A0AHUAM
0151 0eMOHCMPAYUU 8bINOJIHEHUS NPOPeCcCUOHATbHBIX 3a0ay

KoMmeTeHTHOCTHO-OpHEeHTHPOBAHHOE 3a/laHue — 3TO BCETAa MPAKTUUECKOE 3aJJaHKe, BHITOJ-
HEHHUE KOTOPOTO HAIEJICHO Ha JEMOHCTPHPOBAHUE JOKA3aTEIbCTB HATMYHS y O00ydarommxces cop-
MHUPOBAHHBIX KOMIIETEHIINI HEOOXOAUMBIX I Oyayieil mpodeccuoHaNbHON ASITETbHOCTH.

KoMmeTeHTHOCTHO-OpHEeHTHPOBAaHHBIE 3a/1aHuUsl OBIBAIOT Pa3HBIX BUIOB:

e HaIpaBJICHHbIE HA MTOJITOTOBKY KOHKPETHOT'O MPAaKTUKO-OPUEHTUPOBAHHOTO MPOIYKTA;

® AHAJIWTHYECKOTO M JUATHOCTHYECKOTO XapaKTepa, HAIPaBJICHHBIC HA aHAIU3 PAa3IMYHBIX
aCreKTOB U MPOo0JIeM SKOHOMUYECKO 1eATeNbHOCTH;

® CBSI3aHHBIE C BHIIOJIHEHUEM OCHOBHBIX PO(ECCHOHANBHBIX (QYHKITUH.

PA3JIEJ 9. YYEBHO-METOINYECKOE OBECIEYEHUE OBPA30BATEJBLHOI'O
MPOLIECCA

Ocnoenas numepamypa:

1. KoncrantuaoB B.W. Mapkertunr : yuebnoe nocobue / Koncrantunos B.1.. — Mocksa, Bonoraa
: Undpa-Unxenepus, 2023. — 236 c. — ISBN 978-5-9729-1146-2. — Tekct : anektponHsbIii // IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/132790.html

ononnumenvnasa numepamypa:

1. [TonsikoBa D.M. DKOHOMUYECKUY 1 MAaPKETHHTOBBIN aHAIIN3 : yueOHoe mocobue / [TonskoBa
3.U.. — Mocksa, Bonorna : Uadpa-Uuxenepus, 2023. — 308 c. — ISBN 978-5-9729-1436-4. —
Tekcr : anextponnsiii / IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133029.html
2. 3enbkoB 1.B. MenexMeHT u MapkeTHHT : yueOHoe nocobue / 3enpkoB U.B.. — KpacHosipck :
Cubupckuii rocyJapCTBEHHBIN YHUBEPCUTET HAYKH U TEXHOJIOTHI nMeHu akajgemuka M.®D. Pemier-
HeBa, 2022. — 330 c. — Texkcr : anexkrponnsbiii // IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124304.html

Ilepeyenb NHGOPMALMOHHBIX TEXHOJIOTH, HCIOJIb3YeMbIX NPH OCYLIECTBJIEHUH
o0pa3oBaTejibHOI0 Mpouecca 1Jisi BbINOJHEHHs BHIMYCKHONH KBaTU(UKAIMOHHOI padoThl,
BKJIIOYasi MPOrpaMMHoOe o0ecniedeHne

[lepeuerb MHPOPMAIIMOHHBIX TEXHOJOTHH, MCIOIB3YEMBIX NMpPU MPOXOXKICHUU IPAKTHKH,
BKJIIOYasl porpamMmHoe oOecrieyenue, MHTepHeT-pecypcebl, 0a3bl JaHHBIX, HH()OPMAIIMOHHO-CIIpa-
BOYHBIE U TIOMCKOBBIC CUCTEMBI:

Hnmepnem-pecypcui, ,
1. bropo skonomuueckoro ananusa (Poccus)http://bea.triumvirat.ru/russian
2. Komekuusi TEKCTOB POCCHUMCKHUX YUYEHBIX, IIEPEBO/IbI CTATEH U KHUT M3BECTHBIX 3alaIHbIX KO-
HomucToBhttp://www.libertarium.ru
3. Caiit BcemupHoro 6anka http://www.vsemirnyjbank.org/
4. CaliT BceMUpHOI TOProBoi opranuzamuu http:// www.wto.ru/
5. Caiit EBpaB3uiickoro sSKOHOMHYECKOro coodmecTna http://evrazes.com
6. Caiit EBpocratahttps://ec.europa.eu/eurostat/
7. Caiit MexayHapoHOTro BaimoTHOro (honaa http://www.imf.org
8. Caiitr MexayHapoHOM opraHu3aiuu Tpyaa http://www.unrussia.ru
9.  Caiit munuctepcTBa punancoB Poccuiickoii @eneparun https://www.minfin.ru/ru/
10. Caiit Ilencuonnoro ¢onna Poccuiickoit deneparuu http://www.pfrf.ru
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Cospemennuvle npogheccuonanvhvle 6a3vl OAHHBIX
11. Caiit Poccrara http:// www. gks.ru
12. Caiit ®enepanbHOIl HATOTOBOM CiTy>)kKOBIWWW.nalog.ru
13. Caiit LenTpanbaoro 6anka Poccuiickoit @eneparuu https:// www.cbr.ru

Hngpopmayuonno-cnpagounsle u noucKosvle Cucmeml
14. CnpaBounas npasoBas cucrema «KoncynprantlImrocyhttp://www.consultant.ru
15. BBC «IPRsmart» http://www.I[PRsmart.ru

Komnnexkm JIUUEH3UOHHO20 RPOCPAMMHOZO obecneuenusn

Microsoft Open Value Subscription mist pemennii Education Solutions Ne Tr000544893 ot
21.10.2020 r. MDE Windows, Microsoft Office u Office Web Apps. (cpok netictBus go 01.11.2023
r.)

AnTuBupycnoe nporpammuoe obdecnieuenrne ESET NOD32 Antivirus Business Edition moro-
Bop Ne 1IC00-006348 ot 14.10.2022 1. (cpok nedictBus a0 13.10.2025 1)

[Tporpammuoe obecneueHue «Mupamnoiauc» cuctemMa BeOMHApOB - JIMIIEH3MOHHBII JOrOBOP
244/09/16-x ot 15.09.2016 (Cneunduxanmss k Jlunensuonnomy poroBopy 244/09/16-k ot
15.09.2016, ot 11.05.2022 r.) (cpok nmevictBust a0 10.07.2023 1)

OnekrpoHHas MH(pOpMaMOHHO-0Opa3oBatenbHast cpega «1C: YHHBepcHTET» JOroBOp OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

Nudopmarnmonnas cucrema «llepBoeriitbury cyonunensnonnsiii goroop ot 06.11.2015 r
Ne009/061115/003 (6eccpouno)

Cucrema tectupoBanus Indigo nunensnonnoe cornamenue ([Jorosop) or 08.11.2018 . NeJl-
54792 (6eccpodno)

Nudopmarnmonno-monckoBas cucrema «KoncynsranT [lmtoc» - moroBop 06 nHDOpMAIIHOHHO
noaaepxke ot 26.12.2014, (6eccpodno)

OnexkTpoHHO-0nbmoTeunas cucrema [PRsmart mumensuonnsiii gorosop ot 01.09.2022 r.
Ne9489/22C (cpok neiictBus 1o 31.08.2024 1)

Hayunas snexrponnas 6uonuoreka eLIBRARY munenszuonnsiit noropop SCIENC INDEX No
SIO -3079/2022 ot 12.01.2022 1. (cpok aeticTBus 1o 27.01.2024 1)

C60000H0 pacnpocmpanaemoe npozpammuoe odecneuenue

Kommiekr onmaitn  cepBucoB GNU ImageManipulationProgram, cBo6omHO
pacmpocTpaHseMoe MPOrpaMMHOE 0OecTIeueHUE

Ilpozpammnoe obecneuenue omeuecneenHozo0 nPOU3E00CMEa.

[Iporpammuoe obecnieueHre «Muparonamucy cucteMa BeOMHAPOB - JIMIIEH3WOHHBIN JTIOTOBOP
244/09/16-x ot 15.09.2016 (Cneunduxanmss k Jlunensuonnomy poroBopy 244/09/16-x ot
15.09.2016, ot 11.05.2022 1) (cpok neiictBus go 10.07.2023 r.)

DOnexTtpoHHass WHMOpMaMOoHHO-00pazoBarenbHas cpena «1C: YHuUBepcHUTET» HOTOBOp OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

Wudopmannonnas cuctema «llepsoriibur» cybnunensuonnsiii gorosop ot 06.11.2015 r.
Ne009/061115/003 (6eccpouno)

Cucrema tectupoBanus Indigo nunensnonnoe cornamenue ([Jorosop) or 08.11.2018 . NoJl-
54792 (6eccpouHo)

Nudopmarnmonno-nonckoBas cuctema «KoncynsranT [Lmrocy - moroBop 00 mHDOpMAIIMOHHO
nofaepxke ot 26.12.2014, (6eccpodno)
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OnekrpoHHO-OMOMMoTeuHast cucrtema [PRsmart munensuonssiii gorosop ot 01.09.2022 r.
Ne9489/22C (cpox neiictBus mo 31.08.2024 1)

Hayunas snexrponnas 6ubnuoreka eLIBRARY nunensuonnsiii qorosop SCIENC INDEX Ne
SIO -3079/2022 ot 12.01.2022 1. (cpok aelictus 1o 27.01.2024 )

PA3JEJ 10. MATEPHAJIBHO-TEXHAYECKOE OBECITEYEHUE OBPA30OBATEJILHOI'O ITPOIIECCA

Y4eOHble ayAUTOPHH ISl TPOBEACHUS YYCOHBIX 3aHATUN, MPETyCMOTPEHHBIX MPOTrPaMMOi
MarucTpaTrypbl, OCHAIICHBl OOOPYJIOBAaHMEM M TEXHUYECKHMH CpPEICTBAMH OOYUYEHHUS, COCTaB
KOTOPBIX OMPEAEISETCS B padOYUX MPOorpaMMax JUCHHUTUIHH (MOTyJIeH).

[TomermeHust i CaMOCTOATEIBHOW paOOThl OOYYArONIUXCS OCHAIICHBI KOMITHIOTEPHOU
TEXHUKOH € BO3MOXHOCTBIO MOAKIIOYeHHs K ceth "HHTepHer" m oOecrneyeHueM naocTymna B
AIIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEbHYIO CPEy YHUBEPCUTETA.
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