NOroRoOP OB OKAIAHUA YCOYE CBAZA Ne 177764216348
LoWyMaeHBhnucan npocToil 3NeKTPOHHOI NOANNCHIO «05___ 07 2021y,
WH Yg Mo0 Brﬁl;ﬂé‘ﬁglt?!’”w obuperoo  "MoGunuuble  TonaCucromul”,| umenyemoe  aanes  «Onopatops,
gg V& LLB0 0 COOTROTCTANIA G UMOIOWIMMUCSH SIMLIGHIUAMU 110 OCYLLOCTONDING fonTonbHocTy o oBnacTi consu, o
OMha WWSEW Wanapryn, MamoTracuimonibl, AoRcToVIolicro ha ocHopiHui fosepentocty Ne
NomrrsngePERZN21-3.462 ot 04.03,2021, ¢ opnoit croponnt, u UMD um. A.C. Tpuliossonn, n nuuye Poktopa Ipubn
[aBnomusnanas SEnepIginas BOMMACHIDNOWOrO JOKYMOHT, AGACTAYIOWOND 1O OCHODAIMA YCTOBN, UMONYemMos
SiARYEAN CTOPOHLI, COBMACTHO MMBHYOMBIO 1 Aanbholior «CTOPoHbin, PYHOBOACTBYACH

T ehdm l:ﬁHhWH ne p )
63%’1&‘;%@@5533?@%%%% B b Aot & mamocrerouiom.

1

1. MPEAMET QOroBOPRA,

1.1. Qnepatop npopocrasnsar AGOHEHTY YCNYrv CBA3U WHNK UHLIG CONPIKOHILIO C HAMKU YCRYIY, OKBALIBOEMbIO
OnopaTopoM HENOCPOACTBEHID UMNK C NPRBIIOHEHNEM TPOTLMX NUL (ABNGE - «YEnyrin), 8 ABOHOHT NPUHAMABT «
ONNBYKMBROT saRA3AHIbIO Yenyry.

Nepevons orasubooMbix Yenyr, AGOHOHTCHUE HOMERD, MCRONLIYOMBIO SBOHEHTCKUE UHTOPGOACH!, YHUKENbHLIG
KOl MAOHTUBUKOLMY, NPOTOKONLI TOPEADMM AUHHLIX U pouke ycnoous onpegensiercs Croponamu p
Rononnutoentibix cornawwenunx, MPUNoKeHRax ¥ WibiX JOKYMOHTOX, NOANNCBIBAOMEX CTOPOHAMM BO UCNONHBHUE
nocronuero floronopa.

2. YCNOBWUA PACMUETA.

2.1, AGoHoNT npowaBoguT onnaty yonyr o nopagke, yorasopnenrom Yenosusmu, TopudHbimMu nniaxamd,
yKBIoHHLIMK B cooTaaTeTayiowmx MNpunoxennax k sacroayemy Horosopy.

2.2. B cnyune poeaeHun B oTHOWoHWM ABOHGHTA, pacueThl C KOTOPLIM NPOWINOAATCH MOTOAOM OTNOMEHHOro
nnaTexa, Nepaol NpoueAypst BONKPOTCTEH UMK B CAYURE APUHATUN POLIeHUS O NUkBUAaLUUK ABouenTa, Oneparop
DAPABE B CAHOCTOPOHHOM NOPALKE MIMBHUTL MOTO/ POCHETOD 30 YCNYIY COAIN, OKAILINACMbIE AGOHBHTY B PaMKaX
nocroswero [orosopn, a TAKe DCEX WHbIX AOACTBYIOWMX AOrOOOPOD, 3OKMUOYBHHBLIX MeXdy ABOHEHTOM U
Onoparopom, Ha nugHCoDLIR, ADAHCODLIR MATOA PACHETOR NPUMEHADTCA € PACHETHOIC NePUOAA, CNEAYIOLEro 30
PACHBTHLIM NEPUOAOM, I KoTopoM ABonenTy Beino Hanpanneko ONapaTopoOM COOTRETCTDYIOW|EE YRRAOMNEHUE,

3. OCOEbIE YCNOBUA NS OKAAHUA YCNYI NOABMKHON CBA3N
3.1, Bumouonuo o wactoawuid [oronop AGCHOHTCKUX HOMEPOD noabuxHol paavotenodoHHol cesan,
odopmnietinix AGonontom apyrumin Joronopamy ¢ OnepartopoM, ¥ OAHODPGMGHHOE NPOKPAWEHUE AedcTEUA
cooroercroyioumx Joronopos odopmnaarcs noanvcaotivem Croponamu Mpunokonus «Bx & HacTosweMy
Aorouopy - «Mepeyenb aedcroyiotnx ABoHelTkax Homepon, Tiuuessix cueton u Mpunoxexuit «A», Bee patee
pAedctoyowue FpUNOKEHUS «An CTEHODATCHA HEOTLOMAEMON YBCTLIO HACTORWEro JoroBopa ¥ HOMepa AaHHBIX
npunoxennil yrasvisaiores 8 Mpunowenni "B"
3.2. B cnyyae HecootpotcTads ABOHGHTD no kpalnell Mepo oBHOMY U3 NPeAbABASEeMbIX TaputbHeM nnaHom
tpetopanuit OnepaTop nucsmedHo yoegomnaer AGolonta o HeoBxogumocty cmennl Taputbtoro nnasa,
B cnyune ie oroera ABoHenta o redeHie 30 gHeRd co pn Hanpaenenus ynenomnexus, Oneparop enpaas 8
O[HOGTOPOHHEM NOPAAKE WIMEHWTH MOTOA PECYETOD 38 YENYTM HA aDakcoDbIf, B UCNONkayeMLif TapudHbii nnat
HO Apyroil (xopnopaTtueHbil UnK He KopnopatoHbiR), yralaHnuil B ypesomnesuu Onepartopa, UWamereHuo
Tapudioro nnaa NpOU3BOAUTCA B COOTBBTCTONY C AeACTBYIOWMM Tapudom Onepatopa Ha AaHHLIR BRA yonyr,

4, OCOBbIE YCNOBUA ANs OKASAHUA YCNYT 1O CETAM OUKCUPOBAHHOW CBA3N
4.1. No cornawenuio ¢ AGorenTom a chyyaa HeobxoaumMocT Ann okaaanus Yenyr OnepaTtop prnpane pa3MecTuth b
3aHUMaOMbIX U (unu) npusagnexalMx  AGOHEHTY nomellenusx (nanee - «lomelyenun AGoweHta»),
noanucannam coovearcrayiollero Arta ofopyaopatme Onepatops (ganee - «OBopygosanne Onopatopan), B
2TOM Cry-pe OTBETCTBEHHOCTL 30 COXPaHHOCTL U cobniogedve TpeGomanwit Oneparopa no aKcnnyaTauuu
OGopysobankun  Onepatopa Hacet Afonent. OBGopynosanve Oneparopa, ycraHonfessoe o [MoMeiyeHun
ABioHeHTa, MoxeT Wenonbaosarshes OnepaTopoM ANA MPegocTaBNeHUs YCIYr TPETLUM NULAM U KaK TRaHIUTHAIA
yaen conav, scneacraue yero AGOHEHT HO Bnpane NpensTCTsoBaTs OnepaTopy NPowaBoauTL HeoBXxoauMele 4ns
arora ycopeplioHcTsosanus, obcnyrusanue ¥ npovue gedctous ¢ OBopysononuem Onopatopa. ABOHBHT He
uMeeT npana Hukakum obpaiom Mogudulupopate OBopyaopanve OnepaTopa, a8 TAKKE NPOMINOAUTE Kakoe-nuBo
TexHuMeckon obcnywupanue uim pemont Otiopyaosanus, B cryyae nonpexaeHus unu yrparsl OBopyaosamus
Oneparopa, AGoHent oba3san HameneHHo, He Noaguoee cnoayouiero palodere Aus, NUCLMEHHO cooBWMTL O
cnysuswemecn Onepartopy.
4.2, Mpu akasanumn Yenyr AGoHent obrayarca:
421 BuinonusTe noe TOXHUYECKWA YCNOBWA, Dbifapaemule OnNepatopoM, CoR3aHHbIe ¢ Opraduiauven u
okasanvem Yenyr no foropopy, b T4, ofecneudth HeobXofuMoe KONMYGETBO  TPEXNONIOCHBIX POIBTOK
INEKTPONUTAHUA Hanpxahvem 220 DoNLT G IBUMTHLIM 3a36MNeHteM AnR noarmoveHus K Hium OBopyaosaHus
Oneparopa.
4.2.2. 3a cBoid cHeT nonysuTs ¥ nepegats Onepatopy HeolxoquMoe paspewenue or coBeTeenHria 30aHUR, B
koTopom pacnonoxensl Momowenua ABonenra, Ha suinonnexne Onepartopom paBor no npoknagke kaBens,
CTPOUTENLCTDY TENOOHHOR KBHANUIALUA UNK IBKNBAHLIX KOHCTPYKUWIA (B 30BUCUMOGTY OT TOro, Kakve patioTkl
HeoGxoaumo BLInonHuTe Oneparopy AR Havana oxadasun Yenyr) 4o Havana seinonHenwn Onepatopom
obaaaTensCTa, npedycMoTpenibix [JorosopoM, a TaiKe HECeT NONHYIC OTBETCTBEHHOCTL 38 NOBPEXARHUS VKW Y
COOpYHEHUA CBAIM ONepatopa, NOCTROGHHLIX/PAIMEILEHHLIX HA OCHOBAHWM TEKOTO pAIPeeHun B UEnsX
npeagacrasnexus Yonyr,



4.2.3. Obecneunts gocTyn nepcodana ¥ nogpaguukos Oneparopa B MNomeiyeHns ABoHeHTa ANS npoBefeHus
cooTaeTcTBYOWMX paboT, HeobxoauMbIX ANs OKasaHus Ycnyr.

4.2.4, HazHauuTs cBOWX NpeacTaBUTEnel, OTEETCTBEHHLIX 33 okalaHue coaelcTBuA OnepaTopy B MOHTAXE,
UCNBITAHWW, MHCTaNNAUWK ¥ npefocTasneduy Yenyr u oTHocALerocs kK Hum OBopyaoeaHus,

4.2.5, TpepsaputenbHo, He meHee yem 3a 3 (Tpu) paBouux aua coobiyate Oneparopy ofio Bcex cayuasx
nposepeHus ABoHeHToM kakux-nuBo pabot Ha ceoem oBopyAOBaHUM, KOTOPLIE MOTYT MOBMEYL NEpepbisbi B
oKaszaHuK YCnyr uny yxyauwieHue KayecTsa uX OKasaHWA, a Tawkke NPeAnpUHATL BCE UHble ASNCTBMA,
NPEenycMOTPEHHBIE AN TaKUX CNYYaes 8 COOTBETCTBUW € AOCTUrHYTIMY CTOPONBMU [OTOBOPEHHOCTSIMY,

4.2.6. Hectn pacxogbt no niobomy u3MeHeHWo mMecrta oxkaaahwus Yenyr v nepemeuieHuio Obopyrosanus
Oneparopa.

4.2.7. NMogaucate AKT CAEYU-NPUEMKW, NOATREPKAAIOIIUA OPraHu3aUUio NPeoCTaBNeHuUs JocTyna k Yonyram, B
TeueHue 5 (nATU) paBouux OHel C MOMEHTA NonyyeHust ABOHEHTOM SKIeMNNAPOB AKTa, WNU B YKa3aHHbIA CPOK
NPeACCTaBUTL MOTUBUPOBAHHBIN OTKaa oT nognvcanua Akta. B cnydae He npefocTasnelua nucbMeHHoro
0BOCHOBaHURA, YCNyrU NO OpraHus3aluu JOoCTyna K YCnyram CYuTalOTCA OKasaHHBIMUA U NPUHATBIMU C AaTh,
yKa3aHHo# B AxTe cgauu-npuemku, [pn atom Onepatop umeer npaso norpebosaTts oT AGOHEHTa ynnaThi
aboHeHTCKOR NNaTh! ¥ MHBLIX nnaTexei aa Yenyru.

4.2.8. Mo tpebosanvio Onepartopa exeMeciuHo NOANKUCHIBATL AKThI 06 OkazaHHbIX YENyrax B criydae oTcyTcTaust
060CHOBaHHBIX NPETEH3NA K UX KadecTsy B Tevenue 5 (natu) pabouux axeil ¢ MoMenTa nonyyeHus AGOHEHToM
3K3EMNIIAPOB AKTa, WK B YKE3aHHBIA CPOK npegocTasute Gnepatopy MOTUBMPOBaHHLIR 0TK33 OT NOANMCEHUS
Axra. B cnysae He NpefocTaBneHns NUChMEHHOro oBoCHOBAHUS, YCNyry CunuTalOTCS OKa3aHHbIMY HAafnexalum
o6pazom.

4.2.9. Wsseware Onepatopa 060 BCEX W3MEHEHUsX B CxeMe opranusauvu cesau ABGoneHTa, cocrase u
pasmeieru obopyposatud, nogkniovaemoro k cetu Onepatopa. Onepatop UMeeT npaso Ha NPOBEPKY
COOTBETCTBUA DaKTUMECKGH CXeMbl opraHu3auwy csssu v obopyaosadus AGOHeHTa cxeme OpraHw3ayuy cesay,
npenycMoTpeHHoit Jorosopom,

4.3. B cnyvae necoorsercTusi AGOHEHTA NO KpaiiHel Mepe ONHOMY 3 npefbsasseHHbIX TaputbHEIM NNaHoM
TpeGosanuit OnepaTtop nNUCEMEHHO ypenoMnaeT AGoHeHTa o HeoGxoaumocTy uaMmereHus TapudiHoro nnaka. B
criydae HenomnyveHus oteeTa oT ABoHeHTa B TeveHue 30 AHel C MOMeHTa HanpasneHus ysefomnenus ABoHeHTy
Tapudukayua Yenyr ocyllecTsnsetcs B COOTBETCTAMU € YCNOBUAMY, YKa3aHHLIMK B TAKOM YBEAOMIEHUW Wnu
TapuchHoM nnawxe.

4.4. Ecnn vHoe He oroeopeHo CTopoHamu B nognvckiBaeMbiX AokyMeHTax, onnata no [orosopy 3a Ycnyri,
OKa3bLIBAEMLIe B COOTBETCTBUU C YCNOBUAMU OKa3aHWA YCNyr TenedqiOHHOW CBA3W NO (hUKCUPOBAHHBLIM CETAM
«MTC» 1 YcrosusiMi okaszaHus TeNeMaTUieckux yCryr U yenyr no nepeaade [axHbiX no ceTaM dukcUpoBaHHoR
ceasu «MTCy», ocyljecTsnaeTca nocpeacTsom OTIOXEHHOro nnarexa.

5. NPOYUE YCNOBUA
5.1, [inst ynpasneHus yCryramu NOABWKHOR CBAIN, TENEMATUHECKUMI YCNYramu CBA3N, okasbipaembiMit ADOHEHTY
Oneparopom B pamkax HacToswero florosopa, AGoHeHTYy noaknoHaeTes cepBic «BUpTyanbHbii MEHeRep».
5.2, MapameTpb! NOAKMIONEHUA CEpBUCa
Torux T
[OanHsie ynonHoMmodeHHoro nuya AboxeHTa ®UHO, nacnopTHbie AaHHbIE

E-mail, Ha koTopil Hanpasnsaercs naponb 4ocTyna X
cepsucy «BupTyanbHblil MeHexep»

5.3, B cnyuae ecnu NorvH Ans QocTyna k cepsucy «BupTyanbHblil MeHexep» He ykaaaH B HacTosem florosope,
Onepatop HanpaensieT ero ha emall, ykasannold B8 n. 5.2 [oromopa. ABoHenT obrayerca ofecneuuts
KOH(UOEHLMBNBHOCTE  NONYYeHHLIX CcBeAeHWd. [leicTeus, coBeplieHHbeE C WCNONbIoBaHMEM cepBuca
«BupTyansHbiit MeHegKep», CYUTaOTCA AeiicTBuaMy ADoHenTa,

54. Nopnuceisas Hactoaumil Jorosop, AGOHEHT NpPUHUMAET yorioBua cepeuca «BupTyanbHbil MeHegweps «
obA3yeTcH NCNoNb3oBaTh ero B NOPAAKE U HA YCIIOBUAX, YCTEHOBNEHHbIX B COrMaLleHn 0 NoNL30BaHUM CUCTEMOI
«BunpTyanbHb!i MeHexep», paaMeleHHoM Ha caidte NAO «MTCx,

Mpu noanucanuu Hacroawero [oropopa AGoHeHT Boipakaer GeaycrioBHOE COrnacke ¢ yCroBUAMU OKalaHWA
coOTBETCTBYIOWlErS BuAa ycnyr (NonHeid nepeveds npusegeH 8 nn. 510 n. 5 Hacrosulero [Jorosopa),
ABNAOLMMUCH HEOThEMINEMOIR YacToio HacToswero [lorosopa HapasHe ¢ BbibpatHbiMy AGoreHTOM TapudHbIMK
nnaHamu v MpUNOXKEHUAMM, a TaKKe TMOATBEPHAZET, YTC O3HAKOMUNcH ¢ 30HOW PanuONOKPLITUR CETU CBA3N
Onepatopa. Ycnoeus AGOHEHTOM nONyWeHbl, UX YCriosws, a Taioke ycriowa TapucbHbix nnaxos ABGOHeHTY
W3IBECTHbI Y MOHATHBI. ABOHEHTCKUE HOMEPa NpUBeAeHbl B COOTBETCTBYIOWMX TPUNOKEHUAX ¥ AONONHUTE NbHBIX
cornawenuax k Hacrosuemy forosopy.

5.6. B ToM cnyyae, ecnu ycnoBus, uanoxenHsle 8 [lononHutensHeix cornatuenunx k Jdorosopy, npotusopedar
TekcTy foroBopa unu Ycnosull, To AeHCTBUATENBHLIMK CUUTAIOTCA YCNOBUA, uanoxerHsie B [lononHUTentHbLIX
cornatueHusx k [lorosopy.

5.7. Hactoswywit [lorosop nognucas B 2-x 3xaeMnispax, obrnanaowux pasHol 1opuan4eckoil cunofi.

5.8. YBenoMneHus unu uHble cooBLUeHUA, nognexallue nepefaye or ogHod Croposs Jorosopa apyroi Ctopone,
33 UCKNIOYEHUEM clyYaeB, orogopeHHsix 8 1.5.9 HacToaujero [lorosopa, AOMKHL! NepeaaBaThC NMCEMaMKU Wunu ¢
UCNOMb30BAHUEM  TeXHWHECKUX CPeAcTB  JAOKYMEHTApHOR  CBRAW, SNeKTpoHHOW cBAsn  {renedakcy,
email-oTnpasneHns 1 T. 1.} No CneayiowuM aapecam:



Ecnu nonyyarens - Oneparop Ecnu nonyyarens — ABoHeHT

NAO «MTC» WAMN3 um. A.C. T'puboenosa

r. Mockea, 1-th JopoxHbid np-g, 4. 3 A, 2 atax I, 105066, Mockea r, BacmanHasa Hos.. yn, gom Ne 35
201-36

Brumanuio: Capueson X aHapryns Brumanuio: Jmutpus

MameTKachIMOBHbI Ten.. +79036223421

Ten.: + 79859473139

B cnyvae Heuasewenus Oneparopa 06 uaMeHeHW YKa3aHHbIX B HACTOALLEM NYHKTE PEKBUIUTOB B YCTAHOBNEHHbIE
Yenosuamu cpoku, AGOHEHT CAMOCTOATENbHO HECceT BCE PUCKM, CBA3AHHbIE C HEUCNOMHEHWEM [A3HHOTO
obA3aTenbCcTEa, KpOMe TOF0, HanpaBneHue NOBTOPHLIX yBegoMneHur AGonenTy OnepaTteop Bnpase NpoMIBoauTL
Ha BO3Me3nHON ocHoBe.

5.9. OnepartueHan uHdopMayua obo BCeEX Cnyuasx NepepbiBOB B OKa3aHWu YCNyr unW yXyAlWeHUs KayecTsa
okasblBaeMbix Ycnyr, nubo o npoeeaeHun CTopoHamu kakux-nubo pabor Ha ceoem 060pyA0BaHUK, BNURIOWMNX HA
okazanue Ycnyr, 6yner nepeAaBaTbCA OTBETCTBEHHbIM Nuuam CTOPOH NO KOHTABKTHEIM AaHHbIM. [MUTpWA,
79036223421.

Croponbl ByayT yBegomMnaTe Apyr Apyra o6 WU3MEHEeHWW AaHHbIX, YKa3aHHbIX B HacTOAWEM NYHKTe, nyTem
NUCbMEHHOro yBeOMNEHUR B TeYeHUe 7 (cemin) kaneHaapHbix AHER nocne aKTUYecKoro W3IMEHEHUS.

5.10. NoanuckiBas HacToswun [orosop, AGOHEHT cornalwaeTcs c:

- YerioBuamu okazaHus ycnyr noasuxHoit ceaau MTC,

- YcnoBuAMU OKa3aHUA TENemMaTUYeCKUX YCnyr W ycnyr no nepeaaye 4aHHbIX No ceTAM UKCUPOBAHHOW CBA3W
«MTC»

- YcrioBuamMu okasaHus ycnyr TenedOoHHOW CBA3N N0 dUKCUPOBaHHbIM ceTaM «MTCx.

6. AIPECA U PEKBU3WTbLI CTOPOH.

ONEPATOP ABOHEHT
MAQO «MTC» UMMN3 um. A.C. MNpuboenosa
109147, r. Mocksa, Mapxkcuctekas yn., A, 4 105066, Mocksa r, Bacmannas Hos. yn, qom Ne 35
WHH: 7740000076 WHH. 7701042379
KMnN: 897750001 I KNn: 770101001
P/c' 40822810960000000001 . P/c: 40703810138070100000
NAO «MTC-Eaiky N, MAO CBEPBAHK
BUK 044525238 BUK: 044525225

Kic: 30101’51060000 000232 y K/c: 30101810408000000000
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NPUNTOXKEHUE Ne N1

ot« 05 » 07 2021 r.
K Horosopy N2 177764215348
or« 05 » 07 2021r.

UMM um. A.C. puboeaosa, 3apervcTpUpOBAHO 32 OCHOBHLIM [OCYAAPCTBEHHBLIM perucTpaunoHHeiM  HOMEPOM
1027739913640, c mectom HaxoxaeHus 105066, Mockea r, BacmaHHas Hos. yn, aom Ne 35, crpoenue 1, B nuue Pexkropa
I'puba Bnagucnasa BanepbeBuya, NOANMCHIBAIOLLETD JOKYMEHT, AEHCTBYIOLLErO HA QCHOBaHUM Ycrapa, uMeHyemoe B
AanbHenweM «ABoHeHT», u [lybnuuHoe akuuoHepHoe ofbiecteo «MoBunbHbie TeneCuctembi», fanee no TEKCTY
nmeHyetcs «Oneparop», B nule creunanucta Capuesoit X aHapryne MaMeTKacbIMOBHbI, AEMCTBYIOWETrO Ha OCHOBARMM
HosepenHocTty o1 04.03.2021 Homep B peectpe Ne 77/509-w/77-2021-3-452, cOBMEGTHO nmeHyemble «CTOPOHBLI», a
paspencHo «CTopoHan, 3aknouMWnM Hacrosiwee npunoxeHue k [lorosopy, nanee umeHyemomy «fIpunoxeHve», o
HUXecneayLem:
OCHOBHBIE ONPEQRENEHUA
Nunna poctyna (nocnegHnAs MUNA ¥ NocreaHui AIOAM) — KOMNIEKC 0BOPYAOBAHVA U INHUIA CBA3W, COBAUHRIOLLMA
knueHTcroe obopygnoeanune ¢ oSopynosaHnem OnepaTtopa AN 0Ka3aHus YCRYr CBA3N.
Mocregusn MunA — KaHan CBA3W, COEQUHAIOWMWIA  KNUMEHTCKOe/MoNb3oBaTensckoe oBopynoBaHue, B  30He
OTBETCTBEHHOCTU KnneHTa/nonssosarens ycnyr MTC ¢ okoHeuHsIM oGopynosannem MTC u ceTesbiM y3rnom poctyna
MTC.
MocnegHuiA AWM — YacTb NocriegHed MUK, COEAUHAIILAA KIMEHTCKoe obopynosaHWe, NUGO OKOHeuHoe
oGopynosaHue Oneparopa ¢ pacnpeaycTpoictsoM (kpocc, Gokc, pacnpegkopo6ka) sHyTpu obbekta, B KOTOPOM
PacrnonoXeHo NoMeLLeHUe KITMeHTa.
MopT goctyna 8 UHTepHeT — BhifenAeMblil HA8 BPEMS NONb3OBAHUA YCNYrol pecypc Ha oBopygosavum Onepatopa ¢
onpefeneHHbIMKU - Xapakrepuctukamn Ana  obecneuvenus obBMeHa AaHHBIMM € OPYIMMW  NONb3oBaTeNsMU U
UHAOPMaLIUOHHBIMU pecypcamu B CeTH MIHTepHeT.
1. YCNYTA

1.1.0Ongpatop B COOTBETCTBUM C NULEH3WSAMU Ha Cregylouive Buasl AesTensHocTy: «Tenematudeckue YCNYyru CBA3W»,

NOMHLIA NepeveHb KOTOPbIX, HOMEPa 1 CPOKK AeRCTBVS pasMellieHbl Ha caiite OnepaTopa (Www.mts.ru), Ha OCHOBaHWN

3ansku ABoHeHTa 0BasyeTca okasaTe AGoHeHTY Tenematuueckue ycnyru cBsiau Aans obmeHa Tpadbkom c apyrumu

Nonb3oBaTensiMi 1 UHMOPMALMOHHBIMKA pecypcamu ceT WHTepHeT nocpecTsoM BbideneHus AGOHEHTY nopTa
A0CTYNA K y3ny TeneMarudeckux ycnyr Oneparopa co cAeayiowmnMy XapakTepucTukammu:

Ne | Anpec oxasanus Ycnyru TexHonorun UHTepdeirc Cropocrb
poctyna .| nogkntoyeHus RocTyna nopra
1. | Poccus, r. MockBa, 3eneHblii NPocHexkT, b. 66A GPON Ethernet 200 M6wnr/cek

1.2, [inanpegocTasnenun Ycnyru Onepatop shienseT ADoHeHTy ceTesble agpeca (IP-agpeca). Aapeca BbIZensioTcs B
COOTBETCTBUM C AENCTBYIOWMMU CTaHgapTamu MuTepHeT. Onepartop MaplupyTUsMpyeT TpaguK ¢ CYLeCTBYIOLLMX
OAMHOYHBLIX ceTeBbIX apapecoB ADOHEHTA, TONLKO €CnM OHM OuuManbHO 3aperucTpuposadbl B Esponelickom
xoopAuHauroHHoM oprade UntepHeT (RIPE) n umetor Tun “lMNpoeaiaep-Heasasucumele” (“Provider Independent” - cornacHo
Aokymenty RIPE-492 v obHosnexnnam k Hemy, othuumansHo nybnukyembim Ha caite RIPE.NET). K mapwpyTtusauwm
npuHUMaloTcs agpeca Ttuna ‘Mposaigep-3asucumeie” (“Provider Aggregated” - cornacHo gokymenty RIPE-492 u
obHoBneHuaM K Hemy, oduumaneHo nybnukyembim Ha caite RIPE.NET) Toneko uenukoM B BUAE COOTBETCTBYIOLWMX
Briokos. Mpu oTkase ot Ycnyru eeinenexHbie AGoHenTy IP-agpeca aHHynupyloTcs B ieHb pactopxeHun [lorosopa.
1.3. Onepartop Ha4uHaeT okasbiBaTe ABOHEHTY Yenyru B TedeHue 5 pabounx gHell ¢ gaTtbl HACTYNNeHUs NocneaHero ua
cobbiTiii: nocTynnenua Ha cuyeT Oneparopa MpeasBapuTenbHOro nnaTtexa, ykasaHHoro B Hactoswem [punoxennu;
nepegayn AboHeHTom Oneparopy nognucaHHoro ABoHeHTOM HacTosiero MNpunoxeHus.
1.4. Tlokasarenu kayecTsa ob6CNyXUBAHUA NPeLOCTABAEMbIX KaHANoB COOTBETCTBYIOT TpeboBaHusM Pykosoasilero
pokymeHTa «Tenemarvwueckue conyxbel»  (P45.129-2000), yreepxpeHHoro MuHucTepcteomM PO no cBsan u
uHtbopMaTUsaumu.

2. TAPU®BI U TIJIATEXU
2.1.  Ycnyra okazbiBaeTcs no cneayiowmm tapudam Oneparopa;
2.1.1. Exemecavusie nnarexy (aboHeHTCcKkas nnara):

MpepocT. 8 NonbL3.NopTa AOCTYNA K yany TenemMaTudeckux cnyb Ans opraHusauwm Boia.4ocTyna
HavmeHoBaHWe nnaTtexa Tapudh, Kon-so Cymma, py6./mec.
py6./mec.
ExemecauHan nnara 3a npefocTaBaeHne nopra 10000 1 10000
poctyna B MHTepHet
Wroro, pyb./mec.: 10000

Exemecaynas nnata cnuckiBaeTca npu NogmoyeHun 8 NONHOM o0beme U KaXabiid Mecsy eAnHOBPEMEHRD (paﬁDBblM
nnareXom B NOAHOM OﬁbeME). HavnHasa co crneayloLero mecsaua nocne nogknkYeHns, B AeHb, COOTBETCTBYIOWK narte
NoAKNIYEHUA yCnyru,
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.2.2. Bce Tapudbl ykasanel Ges yyeta HOC v Apyrux OeACTBYIOLNX HAnoros.
2.3. 3aKa3 QonorHUTENbHBIX YCAYT OCYLIECTBNNETCS HA OCHOBaHUM 3asBKM B NUCEMEHHOM Buae. ONnaTa 3aKasaHHbIX
. Ha ocHoBaHuK 3aABKK ycnyr ByfieT OCYLeCTRMATLCA N0 NOCHeayoLemMy cyeTy.
3. OrTPAHU4YEHUA UCNONBL3OBAHWUA YCIYTA
3.1.  Onepatop He NPeaoCTaBNAET HUKaKNX rapaHThi, NGO PEKOMEHZALMA U HE HECET KaKON-NMBO0 OTBETCTREHHOCTH 3a
nocneacTBUs Ucnone3oBaHus AGoHeHToM mobkix AOCTYMHLIX Yepes MHTepHeT BUAOB MH(OPMALIMKM U YCAIYT.
3.2.  Oneparop He 3anpelaet 4OCTYN K N0GLIM pecypcam VIHTepHET, CETAM, cepBepam, XPaHunnLLaM AaHHBIX U np., Tem
He MeHee, AGOHEHTOM NpU3HaeTCs, 4To Apyrue onepaTopbl MHTEpHET MoryT hunbTpoBaTh VH(POPMALMOHHBLIE NOTOKM KU
sanpewars A0CTYN K Tem unu uHeiM pecypcam WHTepHeT. AGoHeHT cornauaeTes, uto Oneparop He GyaeT orBeTcTBeHeH
3a NnoaoGHLIe AelCTBUA TPETEUX NuL,
3.3. 3oHa oTBeTCTBEHHOCTY Onepartopa orpegenseTcs cnefylowei rpaHule: nopT 06opyaoBaHuUs Onepartopa.
3.4. ABoHeHT obGecnednsaet camocTonTenbHO aGOHEHTCKYIO NPOBOAKY OT FPaHUUb! 30Hb! OTBETCTBEHHOCTY Oneparcpa
A0 mecra ycraHosxky aboHeHTckoro obopyzoBanus.
4. NONOJIHUTENDBLHLIE YCNOBUSA
4.1. Hacroswee lMpunoxerre BCTynaeT B CUAY C faTbl €ro noanucaHus obenmn CTopoHamm n neincTeyeT 8 nepuog
pewncreus Joroeopa.
4.2. WameHeHws u pononHeuus ycnosuid [MpUnoXEHWS NPOU3BOANATCH MO o6oiogHoMy cornacosaHuio CTOpoH B
NUCbMEHRHOM Buae.
4.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 33 NPAMOIA UMK KOCBEHHbIN YLieps, NPUUMHEHHBIN ADOHEHTY OercTeusMU
TpeTbUX Nuy unu owmnbkamu B paboTe annapaTHOro U/MNKU NPOrpaMMHOro obecneyYeHus, YCTaHOBREHHOrO y ADoHeHTa,
BKAIO4ESA, HO HE OrpaHUiMBEACE 3TUM, NAPa3UTHLINA TPAMUK, BLIZBAHHLIA YKA3aHHBIMU MPUHUHAMU.
4.4. Tpy nonbsoBaHumn Ycnyramu AGoHeHT npuHumaeT Ha cebn cnefiyiolue obs3atenscTea;
4.4.1. He wucnonbaosate CeTb ANs  pacnpoCTpPaHeHusi WHopMauumn, Kovopas NPOTUBOPEYNT  DOCCUIACKOMY
thefepansHOMY, pervoHansHOMY N MeCTHOMY 3aKOHOAATENLCTBY, @ TAKKE MEXYHapoaAHOMY 3aKoHOQATENLCTBY.
4.4.2. He wcnonb3opate CeTb ANA pacnpoCTpaHEHWs MaTepuanoB, OCKOPBRSIOWMX YEroBEUECKOE AOCTOMHCTEO,
NponaraHaUpyIWMX Hacunue MAM SKCTPEMUIM, Pa3Xuralolux PacoByio, HALMOHANBHYIO UMW PEeNuUrvoaHylo Bpaxay,
npecnenylowmux XynmraHckue nnyu MOWeHHUYECKUE LIenu.
4.4.3. He nocbinatb, He nyGrnukoeaTts, He NepefasaTh, He BOCNPOWABOAWUTL U HE PACMPOCTPaHATL NOBLIM cnocobom
nocpesAcTsoM Ycnyr nporpammHoe obecnedeHue unuv pyrue Mavepuanst, NONHOCTLIO WK YACTUMHO, 3alLULIEHHBIE
aBTOPCKMMMU UMK ApYrumy Npasamy, 6es pa3spelleHus BrafersLa unv ero NOTHOMOYHOrO NpeacTaBuTens.
4.4.4. He ucnons3oeats Ana nonydenus Yenyr o6opynosaHue U nporpammHoe obecnevenne, He cepTUdULMPOBaHHOE B
Poccun Hagnexauwmm obpaszom u/unu He umeroLiee COOTBETCTBYIOWEHA NULIEHIUM,
4.4.5. He ucnonbsosate CeTe 4N18 pacnpocTpaHeHUs HEeHY)XHON Nonydatento, HeaanpoLIeHHoR WHgopMaLum (coanaHwns
“nu y4acTua B CETEBOM Wyme - "cname”). B 4acTHOCTK, SBNAITCS HEAONYCTYMBIMU CNeaylowne neicTBus:

© MaccoBasi pacChbifika He cornacoeaHHbIX NpeABapuTenbHO INEKTPOHHLIX nucem (mass mailing). MNog maccosoi
PacchbinKoil NoApa3yMeBaeTes, Kak paccolrika MHOXECTBY nonyuyarened, Tak ¥ MHOXKECTBEHHAS Paccbifka OfIHOMY
nonyyatento. of SMEKTPOHHBLIMU AMCbMAaMU MOHMMAIOTCA CODBLIEHWA BNEKTPOHHOM noutsl, ICQ w Apyrux
nofaobHbIX cpedcTs nnuHoro obmeHa rHhopMaumein;

® HecornacosaHHas Paccbiika BNEKTPOHHLIX NUCEM PEKNAMHOIO, KOMMEPUECKOro Unu aruTaumMoHHOrO Xapakrepa, a
TaKKke NUceMm, copepxallux rpybole 1 oCKopbUTENbHBIE BhIPAXEHWA Y NPEANOXEHUS,

° pasmellenve B nioboi koHdepeHumn Usenet unn apyroid koHdepeHuun, opyme wiM aneKTPOHHOM CRMCKe
Pacchinky cTaTen, KOTOpbIe He COOTBETCTBYIOT TEMATUKE AaHHOW KoHepeHuun unu crivcka pacceinki (off-topic).
3nece M Aanee noj KoHepeHuuer noHUMaloTCsl TenekoHdepeHuwn (rpynnkl HoeocTel) Usenet n gpyrue
KoH(pepeHUnn, (hopyMbl U SMEKTPOHHbLIE CIMMCKU PacChINKu;

° pasmelleHue B nwbon KoHdepeHuu cooBIEeHU PEKNAaMHOro, KOMMEPUECKOTO, aruTaLUMOHHOIO XapakTepa, Unu
coobujeruii, copepauwmx npunoxeHHole cainel, KPOME CRydaes, KOrga Takue CoobLEeHUR SBHO paspeLueHsl
npasunaMu Takon KoHgepeHuuw nubo ux pasmeljeHue GbINO  COrnNacosaHo €  BRagenbLamy  wnu
agMUHKUCTpaTopaMu Takol KOHepeHLXN NPeaBapuTensHo;

®  UCMNONL30BaHWe COBCTBEHHLIX UMW NPELOCTABNEHHbIX MHPOPMAUNOHHLIX PEeCYpPCoB (NOYTOBLIX ALUMKOB, aapecos
BMexKTPOHHOW noyThl, cTpaHuy WWW 1 1. 4.) B KauecTBe KOHTaKTHBIX KOOpAMHAT MPU coseplieHun nwoboro ua
BLILLIEONUCAHHEIX AeWCTBUA, BHE 3aBUCUMMOCTH OT TOTO, W3 Kakoik Touku CeTr BbiNy CoBepLIeHE! 3TN AEHCTBNSA.

4.4.6. He ucnonbaosaTh WAEHTUMKALMOHHEIE AaHHble (MMeHa, aapeca, TenedoHkl 1 T.M.) TPETBUX NULL, KPOME CRy4aes,
Koraa atu nuua ynonHomouunu AGOHEHTa Ha Takoe ucnosnb3osanue. B To e BpemMAa AGOHEHT JOMKeH NPUHATL Mepb! No
NPeAoTBPALLEHMIO UCMONb30BaHUA pecypcoB CeTy TpeTbUMM NLamm oT ero nveHn (oGecneyunTsb COXpaHHaCTL Naposei u
NpoYMx KOAOB aBTOPUIOBAHHOID ACCTYNA).

4.4.7. He dhanscndmuuposarts ceoit [P-agpec, agpeca, vcrnonbayemble B APYrvx CeTesbiX NPOTOKONaXx, a TakKe fpouyio
cnyxebHyto ndopmanmio npu nepefasde AaHrbix 8 CeTb.

4.4.8. He ucnonb3oBaTh HecywecTsyiowve obpatHbie agpeca nNpu OTNPAaBKE 3MEKTPOHHBIX NMUCEM 33 MCKIIYeHueM
cnydaes, KOrga ucnons3oeanmne kakoro-nnbo pecypca CeTty B ABHOMN (hopMme paspeluaeT aHOHWMHOCTb.,

4.4.9. He ocyllecTBnaTh NOMbLITKM HECaHKUMOHMPOBAHHOrO poctyna Kk pecypcam CeTtw, NpoBegenue WMNWM yvactue B
CeTeBbLIX aTakax U CeTeBOM B3NOMe, 33 UCKMIOYeHMeM Cry4daes, Koraa ataka Ha CEeTeBOW pPecypc NPOBOAUTCH C SBHOTO
paspeteHns snagensua Uiy agMuHUCTpaTopa aToro pecypca. B ToM uvcne He OCyllecTBNATh:

® [eiiCTeUsA, HanpaBnexHble Ha HapyLIeHWe HOPMAarbHOrO YHKUMOHUPOBAHWS aneMeHTos Cetn (KOMNbIoTEpos,
apyroro 060pyAoBaHUs UK NPOTPaMMHOro oGecnedeHuns ), He NpuHaanexawmx AGoHeHTy;

o [eWCTBUA, HanpasneHHble Ha nonyveHue HECaHKULNOHUPOBAHHOIO [OCTYNA, B TOM HYUcAe NPUBUIEIMPOBaHHOrD, K
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pecypcy Cetu (komnbloTepy, apyromy o6opyaoBakvio unu vHAOPMauUMOHHOMY pecypcy), nocnegyioLyee
MCMONL30BaHWE TaKoro NOCTyNa, a Takke YHUYTOXEeHWe unu moaudmkauws NPorpaMMHOro obecnedeHvus unm
AaHHbIX, He npuHaanexawux AboHeHTy, Bes cornacoBaHus C Bnagensuamu 3Toro NPOrpaMmMHOro obecneyeHns
UNW AaHHbIX NGO aaMUHACTPaTOPaMKU AAHHOIO UHGOPMALUMOHHOTO pecypea;

e nepeaady Ha obopynosaHue CeTu GeccmbuicneHHol unu GecnonesHon uHOpMaumK, co3aaroLed NapasuTHyLo
Harpysky Ha aTo oGopyaosaHue, B 06bemax, NPesbIWaloWwmx MUHUManNbLHO HeoGxoauMble ANA NPOBEPKKU CBRIHOCTU
ceTeld U AOCTYNHOCTU OTAENbHbIX €€ 3NIEMEHTOB.

4.4.10. MpuHATe Hagnexauwe Mepbl NO TakoW HACTPOWKE CBOWX PECYPCOB, KOTOpasi NPensTcTBosBana bbl
HefoBpOCOBECTHOMY WCNONL3OBAHUIO 3TUX PECYPCOB TPETbLUMM fNUUAMW, a TaKke ONepaTWBHO pearvpoBaTb NpU
oBHapyxeHun cnyyaes Takoro UCNOMb3osaHus. B uyacTHocTW, AGOHEHTY 3anpellaercs UCMONb3oBaHWe CReayiowmx
HacTpoeK CBOUX peCcypCoB:

°  OTKPbLITHIY PETPAHCNRTOP 3NEKTPOHHOM NoYTbl (open SMTP-relay);

o 0obwenocTynHbie N8 HeaBTOPN3OBAHHON NYBNKKaLMK cepBepbl HOBOCTEN (KOHGEepeHUwii, rpynn);

° CpeAcTsa, NO3BOMAKLWME TPETbUM NUUEM OCYLUECTBNATL HEaBTOPU3oBaHHyl0 paboty 8 Cetu (OTKpPbITble
NpOKCU-cepBepbl W T.N.);

o 0fOulefocTynHble LUIMPOKOBELLATeNbHbIe aapeca NoKanbHbIX CeTew;

e  3NEKTPOHHbIE CMUCKWU PACCLINKU C HEQOCTaATONHOW aBTopusaureit MNoanuckn unu 6e3 BO3IMOXHOCTU ee OTMEHbI.
4.411. ABoHEHT He Bnpase Kakum-nu60 06pa3oM pa3ykoMNNeKToBbLIBATb, Pa3bupaTh WNM WHLIM 06pa3om
BMEWMUBATLCA B YCTPOUCTBO w/unu paboty OBopyaoeanus Onepatopa, NOAMEHATb, WIMEHATb, MOAWUMMUMPOBATL
nporpaMmMHoe obecnevenue, yctaHoBneHHoe Ha O6opyaosanun OnepaTtopa, WCNOML30BATh OTAENbHbIE €ro YyacTu
(SIM-kapTy, nepeaatowme MoOAYNY U T.4.) B APYrUX yCTPOUCTBax NGO CaMOCTOATENLHO, B TOM YUCAe NO APYroMy agpecy
OTAMYHOMY OT ajpeca ycTaHoBkv obopyaoBaHWA, AN LEnei Nony4eHWs w/Mnu OKasaHus Ycnyr CBRA3W, B TOM uuche
TPETbUM NMUAM.

B cnyyae HapyweHus yCNnoBWW HacToswero nyHkra, AGoHeHT sosmellaeTr OnepaTopy Bce yObITKM U MHble pacxofpbl
CBfi3aHHbIe C BOCCTaHOBNEHUEM NUHWKM, YCNYr CBR3W, a Takke Bce yBbITKU 1 pacxofpbl, CBA3aHHbIE C NPebsABNEHNEM
NPEeTEeH3UA TPeTbUux NKLl, BCNeACcTBUE HapyweHnA ABOHEHTOM HAaCcTOAWEra NyHKTa MNpunoxeHus.

5. KPUONYECKUE AOPECA U NNATEXHbIE PEKBU3UTLI CTOPOH

Oneparop ABoHeHT
MAO «MTC» HaumeHoBaHue MMMN3 um. A.C. MNpuboeaosa
opraHusauumn

109147, Poccus, r. Mockea, yn. Mapkcuctckas, 4. 4 MouToskil agpec 105066, Mockea r, bacmaHHasa Hos. yn,
WHH 7740000076 pom Ne 35, crpoerue 1

Knn 997750001 MecTtoHaxoxpeHne 105066, Mocksa r, BacmanHas Hos. yn,
p/c 40822810900000000001 aom Ne 35, ctpoeHue 1

8 MAO «MTC-BaHk» r. Macksa Agpec pocrasku 105066, Mocksa r, BacmanHan Hos. yn,
k/c 30101810600000000232 cyeToB aom Ne 35, ctpoeHue 1

BUK 044525232
WNHH: 7701042379

KNn: 770101001
P/c: 40703810138070100000
NAOC CBEPBAHK
BWK: 044525225
K/c: 30101810400000000000
OT umeHu Onepartopa OT umeHn ABOHeHTa

no gosepeHHocTu ot 04.03.2021r. Homep Ne
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