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1. OBIIASI XAPAKTEPUCTHUKA PABOYENM ITPOT'PAMMBI TIPO®ECCUOHAJIBHOT'O MOJIYJIS

«IIM.01 Opranmn3anusi 1 KOHTPOJIb TeKYIel IesITeTbHOCTH CIIYK0 NpeanpusTHii
TYpH3Ma U rocTeNnpUUMCTBAY

1.1. Heab u nu1aHupyemMble pe3yJibTATHI 0CBOEHHS MPOPecCHOHATHHOT0 MOAYJIs

B pesympraTe m3ydeHHs MPOECcCHOHATEHOTO MOXIYIS OOYJalOMIMHCS JOIDKSH OCBOWTH OCHOBHOW BUI

JCATCIIBHOCTH

«Opraamsanis ¥ KOHTPOJb TEKYIIEH MOeATENPHOCTH CIIyX0 TNpeaupusThii TypusMa o

TOCTCIIPUUMCTBA» U COOTBECTCTBYIOLINEC EMY 06H.II/IC KOMIICTCHIIMN 1 HpO(l)eCCI/IOHaJII)HLIC KOMIICTCHIIUN

1.1.1. Ilepeyennb 001IUX KOMIETEH N

Kox HaumeHoBaHue 001IMX KOMIIEeTeHU U

OK 01. BriOupaTh CIocoOBI permeHus 3amad MpodeCcCHOHABHON IeATEIPHOCTH MPUMEHUTEIBHO K
Pa3IN4YHBIM KOHTEKCTaM

OK 02. lcrionb30BaTh COBPEMEHHBIC CPEICTBA MOKCKA, aHalM3a M MHTEPIIpeTalud WHPOPMALUH, U
MHQOPMaIIMOHHBIE TEXHOJIOTHH JIJIsl BBIMOJIHEHHS 33184 PO ecCHOHATBHON IeATEILHOCTH
[[naHnpoBaTh U peanu30BbIBaTh COOCTBEHHOE MPO(ECcCHOHATBHOE W JTUYHOCTHOE Pa3BUTHE,

OK 03. IpeaNpUHAMATENLCKYIO JeATeNbHOCTh B IIPO(ECCHOHANBHOM cdepe, MCIOIb30BaTh 3HAHUS
o (PMHAHCOBOI IPAMOTHOCTH B Pa3IMYHbIX )KU3HEHHBIX CUTYaIMIX

OK 04. O] dexTHBHO B3aNMOIEHCTBOBATH U pa0OTaTh B KOJUIEKTHBE M KOMaH/IE

OK 05. OCYIIECTBIISAITh YCTHYIO M THCbMEHHYI0 KOMMYHHKAIIMIO Ha TOCYJApCTBEHHOM SI3BIKE
Poccutickoii Penepalini ¢ y4eTOM 0COOEHHOCTEH COLMAIbHOrO M KYJIbTYPHOTO KOHTEKCTA
[TposIBIIATE  TPaKAAHCKO-IATPHOTHYECKYIO  TMO3HILHUIO, JEMOHCTPHUPOBATH  OCO3HAHHOE

OK 06. MOBEJICHNE Ha OCHOBE TPAIUIIMOHHBIX O0IIEYEIOBEYECKUX LIEHHOCTEH, B TOM YUCIIE C Y4eTOM
rapMOHHM3AIUN MEKHAIMOHAIBHBIX H MEXKPEITUTHO3HBIX OTHOIICHHUH, TPUMEHSTh CTAHAAPTHI
AHTUKOPPYIIIMOHHOTO [TOBECHHUS
CozlefiCTBOBaTh COXPaHEHHIO OKPYKAIOIICH Cpeibl, PecypcocOepeKeHHIO, TPUMEHSTh 3HAHUS

OK 07. 00 M3MEHEHNH KJIMMAaTa, IPUHIIMITEI OEPEKIUBOTO MTPOU3BOACTBA, d((EKTUBHO JICHCTBOBATH
B UPE3BBIYANHBIX CUTYAIHIX
lcrionb30BaTh cpefcTBa GU3UUECKON KYJIBTYpPbI UIS COXPAaHEHUsSI U YKPETUICHUS 3/10POBbsI B

OK 08. rporiecce NPOPECCHOHAILHOM JIEATEIBHOCTH W TOIJACPXKAHUS HEOOXOIUMOTO YPOBHS
(bu3nUecKoi MOATOTOBICHHOCTH

OK 09. [lonp30BaThCsl MPOQEeCcCHOHANBHON TOKYMEHTAled Ha TOCYAapCTBEHHOM W HHOCTPAHHOM
SI3BIKAX

1.1.2 IlepedeHs npogeccuoHAIbLHBIX KOMIIETeH Mt

Kon HaumeHnoBaHue BUIOB 1eSITEJILHOCTH U MPogecCHOHAIBLHBIX KOMIETeH Ui

BJ1 1 OpraHuzanist ¥ KOHTPOJNb TEKyIIeH MAeATeNbHOCTH CIIyKO MNpelupusiTHd TypusMa H
rOCTENIPUHUMCTBA

TIK 1.1. IIlnanupoBaTh TEKYIIYI0 MAESTEIBHOCTh COTPYIHUKOB CIYXO NpPEeanpuaTHil Typu3Ma u
rOCTENPUHUMCTBA

MK 1.2. OpraHn3oBBIBaTh TEKYIIYIO JESTEIbHOCTH COTPYAHHUKOB CIYXO NpPEANpHATHH TypuU3Ma H
TOCTENIPUHUMCTBA

TIK 1.3. KoopanHUpoBaTh W KOHTPOJIHMPOBATH JESTEINBHOCTh COTPYTHHKOB CIY>KO MPEanpHUsITUi
TypH3Ma U TOCTEIPUIMCTBA

11K 1.4. OCYIIECTBIISITH pACUEThI C ITOTPEOUTENSIMHU 32 TIPEJOCTABICHHbBIE YCIYTH




1.1.3. B pe3yJbTaTe 0cBOeHHs MPO(eCCHOHATHHOT0 MOAYJISA 00y4aIOIIHiics T0JKeH:

Nwmets KOOPJIMHAIIUY pabOThI MOAPa3ACICHUH (CITyK0) MPeNnpUITUH Typu3Ma 1
MPaKTUYCCKUMA FOCTETIPUUMCTBA;
OIBIT - OCYIIECTBJICHHUS OPTaHU3AINN M KOHTPOJIb PabOTHI CITYKO TpeATPUATHIA
TypHu3Ma U TOCTENPUHMCTBA;
- BBITTOJTHEHUS [TOJITOTOBUTENBHBIX U 3aKIFOUUTEIBHBIX PA0OTHI IO 00CTYKUBaHH
KIICHTOB;
- HCTIONB30BAHUS TEXHUKU IIEPETOBOPOB, YCTHOTO OOIICHHS C KJINEHTOM, BKIIOUY
TeneOHHBIE TIePErOBOPHL;
OCYIIECTBIICHU pacyera ¢ KIUESHTOM 3a IPEIOCTABICHHBIC YCIIYTH.
YMETh - BJIAJICTh TEXHUKOM KOJIMIECTBEHHOH OIICHKU M aHaJIHn3a HH(pOpMany;
- BJIAJIETh METOIUKOW XPAHCHHUS ¥ TOUCKA HH(POPMAITUH,
- BJIAJICTh TEXHOJIOTUEH JIEIOIPON3BOJICTBA (Benmenue
JOKYMEHTAINH,
XpaHEHHUE U U3BIIcUeHHE HHYOPMALIUH);
- BJIAJICTh TEXHUKOH COCTABIICHHUS, YUETa U XPAHCHUS OTUCTHBIX JTAHHBIX;
- cobupars, 00padaThIBaTh U AHAIM3UPOBATH CTATUCTHYCCKUE TAaHHBIC,
- (dhopMHpOBaTh OAHKU TaHHBIX;
- B3aMMOJICHCTBOBATh C TypOIIEPATOPaMH, IKCKYPCHOHHBIMU 0ropo, Kaccamy
MPOJIKH OWJIETOB;
- BJIANIETh TEXHHUKOH IIEPErOBOPOB, YCTHOT'O OOINEHHS C KIMEHTOM, BKIIOYAS
TeneOHHBIC TIEPErOBOPHI;
- BJIAJICTh KYJABTYPOH MESKINIHOCTHOTO OOIIEHUS.
3HATDH - 3aKOHOJATENBCTBO  poccHiickod  demepaumu B chepe TypusmMa U
TOCTEIIPUUMCTBA;
- OCHOBEI TPYIOBOTO 3aKOHOAATENBCTBA POCCUIICKO (pemepannmy;
- OCHOBHI OpTaHM3allH [JESITEIbHOCTH CIY)KO TPEANpUATHA Typu3Ma H
TOCTEIIPUUMCTBA;
- OCHOBBI OPTaHU3AIINH, TUTAHUPOBAHHSI u KOHTPOJISL  JIESTEIhHOCTY
MMOYNHEHHBIX;
- TEOPHH MOTHBAIIUH MIEPCOHAJIA U €T0 NICHXOJIOTHYECCKUE 0COOCHHOCTH;
- TEOPHSI MEKINIHOCTHOTO U JICJI0BOTO oOIIeHMsI, TMEepPEeroBOPOB
KOH(IUKTOIOTUH MAJIOH TPYIIIIEI,
- OKa3bIBaTh IIEPBYIO IIOMOIIL;
- BUJIBl TEXHUYECKHX CpencTB cOopa W 00pabOTKM WHQOpPMALMH, CBSA3H H
KOMMYHUKAITUH;
- LEHBI Ha TYPUCTCKHE MPOAYKTHl U OTACIBHBIC TYPUCTCKUE U JOMOTHATCIHHEIC
YCIYTH;
- ACCOPTHMEHT ¥  XapaKTEepUCTUKU  MPEIJIaraeéMbIX TYPHUCTCKHX  yCIYT
porpaMMHOE oOecTIiedeHue IeITEIFHOCTH TYPUCTCKUX OpTraHU3aIni;
- 9THUKY JEJIOBOTO OOIIECHUS;
- OCHOBBI JICJIOMTPOU3BOICTRA.
1.2. KoundecTBO 4acoB, 0TBOAUMOE HA OCBOEHHE MPO(eCCHOHATBLHOI0 MOAYJIS

Bcero wacos - 441 gac
B TOM 4HcJie B (hOpMe MPaKTUIECKOH MOATOTOBKH - 163 yacos
M3 Hux Ha ocBoenne MJIK 01.01 - 88 wacos; MJIK 01.02 - 117 gacos; MJIK 01.03 - 64 waca; MJIK 01.04

- 86 gacos.

B TOM YHCJIE caMOCTosITeIbHasd padoTa — 84 yaca.
MPaKTUKH, B TOM YHCIIE ydeOHas MpakTHKa - 36 4acoB;
IIPOM3BO/ICTBEHHAs NIpaKTHKa- 36 4acos.
IIpomexyTouHas aTrectanus - 14 yacos.



2. CTPYKTYPA U COAEP KAHHUE NPOPECCHUOHAJIBHOTI'O MOAYJIA

2.1. Ctpykrypa npodeccHOHAIBLHOT0 MOTYJISI
o= O06beM mpodeccnoHaIbHOT0 MOIYIIA, aK. Yac.
gx
BE 06 MJK
= yaenne no M1 [IpakTrku
Konpr chero B ToMm uncie
poQecCHOHATTBHBIX HanMeHoBaHus pa3nenos Bcero, ); JlaGopaTopHBIX. 8 .
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IIK 1.1. Paznen 1. Opranusamms u 88 30 30 30 28 14 8 8
OK 01 - OK 09 TEXHOJIOTUH PabOTHI CITyXKO
MIPEANPUSATUHN TypU3Ma U
TOCTEIPHUMCTBA
IIK 1.2. Paznen 2. OcHOBBI 117 64 32 64 16 8
OK 01 - OK 09 JIeTONPON3BO/ICTBA U
JIOKyMEHTO000pOTa CITYKO
IPENIPUATHI Typu3Ma U
TOCTCIIPUUMCTBA
TIK 1.3. Pazgen 3. DTHka 1e10BOro 64 23 23 23 18 8
OK 01 - OK 09 OOIICHHS CITY)KO TpeANPHUATHN
TypU3Ma U TOCTEIPHUMCTBA
IIK 1.4. Paznen 4. TexHONOTHs pacyeToB 86 46 23 46 17 12 12
OK 01 - OK 09 KJIMEHTOB/TOCTEH COTPYTHUKAMH
CIYX0 MPEANPUSITUI TYpU3MA U
rOCTCIIPUUMCTBA
IIpomexxyTouHas aTrecTanus 14
Bcero: 349 163 108 163 0 63 14 36 36




2.2. TemaTnuyeckmii IJIaH u cojaepxxanne npodeccuonaabuoro moayJas (IIM)

HaumeHoBaHue pa3aesioB u
TeM NPo(phecCHOHAIBHOT0
moayas (IIM),
MEKTUCHHIVIMHAPHBIX KypPCOB
(MJK)

Coaeprxanue yuedOHOro MaTepHaJa,
JlabopaTopHble padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTONATEIbHAA YUyeOHasi paboTa
o0yuyarwuuxcs, Kypcopasi padora (Ipoexr)

Oo0beM, akaa. U/ B Tom
yucJe B popme
NPaKTHYEeCKOM

MOAITOTOBKM, aKaj 4

Pa3nen 1. Opranu3zaius ¥ TEXHOJIOTHU PA0OThI CYXKO MPEINPHUITHH TypU3Ma U TOCTEIIPUUMCTBA

MJIK 01.01 Koopaunanus paboThI CIy»)0 NPEITPHUITAN TypU3Ma U TOCTEIIPUUMCTBA

Tema 1.1. Opranuzanus u Coaepixanue 4
TeXHOJIOTHHU PAGOTHI CJIYKO Ponrs W MecTo 3HaHWM MO0 [OUCHMIUIMHE B TPOLECCE OCBOSHHSI OCHOBHOM TpodeccHoHaTBHOH
npeANpUsTHIA TYPU3MAa U 00pa3oBaTeNbHON MPOrpaMMbl MO CIEHUATBHOCTH B cdepe MpodecCHOHAIBHON JesTeNbHOCTH. Poip
rocTenpuuMcTBA CITy>KO MpeNnpusATHIA TypU3Ma U TOCTEIPUUMCTBA B IIMKJIE 00CTyXuBaHUs rocteil. CiyXObl peanpusITuii

Typu3Ma H TOCTENPHUHMCTBA: II€TH, OCHOBHBIE (YHKIHMH, COCTaB TNiepcoHana. Kananel mpomax

TOCTHHUYHOTO NpoiyKTa. [lokazaTenu oLleHKH NeSATeIbHOCTH MPENNPUATHIA TypU3Ma 1 TOCTEIIPUUMCTBA

4

COTpYIHUKH CITY>KO MPEANPUITHI Typr3Ma U TOCTEHPUUMCTBA! noaoop, TpedoBaHus,

npodeccnoHanbHbIE KOMIIETCHIIMH, KadecTBa, HEOOXOOMMBIE YCIICIIHOMY TpoaaBily. @yHKIuuU

COTPYZHUKOB B COOTBETCTBMH C HalpaBICHUSAMH paboThl ciayx0. O3HaKOMIIEHHE C OpraHu3aluei

paboyero Mecra CIry:KO IpeIIPUATHIH TypU3Ma ¥ TOCTEIPHUMCTBA
Tema 1.2. ®yHkuun Conep:xaHue
yIpaBJeHust CIyKOamMu [loHsTHS: TIepcOHAN, yIpaBieHHe mepcoHanoM. Llenu, GyHKIMN ¥ NPUHIUIEI yIIPaBICHHS TEPCOHATIOM.
NpeAnpUsTHI TYypU3Ma u Karteropun nepconana ciayx0 NpeaunpusTHid TypusMma M rocrenpuuMcTBa. OCHOBHBIE TPEeOOBaHUS K
rocTeNpUUMCTBA nepconainy. KoprnopartuBHas Ky/nbTypa: OHATHE, CYHIIHOCTb, 11€71b, 3314, (YHKIIMU

ODyHKIMK YIIPAaBICHUS: TIOHSITHE, BH/IbI, B3aUMOCBsI3b. OCOOEHHOCTH 00X U CTICIMATbHBIX ()YHKITHHA

[TnanpoBaHue: MOHATHE, 3HAYCHUE, KIaccupuKanus, GOpMbl, OCHOBHBIE CTa uH. Posb MiiaHupoBaHus B

CTPYKTYPHBIX IIOJIpa3JeNeHUsIX NPEANpPUSATHI Typu3Ma M TOCTepHUUMCTBAa. Buipl ruraHoB. Mertoanka 28

OIPCACIICHUA HOTpe6HOCTI/I CJ'Iy>K6 B MaT¢puaJibHbIX peCypcCax U NEpCOHAJIC

OpFaHI/IBaL[I/Iﬂ U KooOpAuHalus ACATCIBbHOCTH IICPpCOHAIa CTPYKTYPHOTO MOAPA3ACIICHUS. (DYHKI_[I/UI
OopraHu3anuu: MOHATUC, CYIIHOCTb. Pacnpez[eneHI/Ie 3aa4 Ha OpCANpUATUN. CYH_IHOCTL ACJICrUpOBaHus.
ConepmaHHe 1 BUJbI ITOJITHOMOYHI U OTBETCTBCHHOCTH. Hpe):[em:l IIOJITHOMOYMI

Llenn, 3amaun W TPUHOWINB OopraHu3anuu Tpyna. PopMbl W BHIBI pa3fefieHHs Tpyaa B CiIyx0ax

MpeInpUATH Typu3Ma U roctenpuuMcTBa. CymHOCTh U BBl HOPMUPOBAHUS TPy




OpraHn3alioOHHBIE CTPYKTYPBI YIpaBJICHUs: HMOHSATHE, TPEOOBAaHUS, MPEIbABISEMbIe K HUM, TIPUHLIUIIL]
noctpoenusi. CTpyKTypHBIE TOApa3/eIeHus, 3B€Hbs U CTYNEHH yIpaBieHus. B3anmocBssu cimyx0. Buapl
1 GYHKUUM YpOBHEW ympapieHus. LleHTpanu3zanus u aeneHTpanuianus ynpasieHus. CTpyKTypa ciyxko
OpeanpUsITU TypU3Ma U TOCTENPUMMCTBA U UX B3aUMOCBSI3b

Buasl OpraHM3allMOHHBIX CTPYKTYp YyHOpaBieHUs (IuMHeWHas, (yHKUWOHANbHAs, JHHEHHOIITaOHAs,
IeBU3MOHANIbHAS, MATpU4HAas, YIpPaBJIEHHE IO NPOEKTYy), HMX XapaKTEpUCTHKA, IPEUMYIIECTBA H
HenocTaTKy. TunoBasi opraHM3anMoOHHAs CTPYKTYPa NPEANPHUTHI TypU3Ma U TOCTeNPHUMCTBA

MotuBanusa Tpyna. [lonsTre n Ha3HadeHne MoTHBanuy. Kputepun MoTuBanuu (IOTPeOHOCTH, MOTHBEI,
CTHUMYJIBI, BOSHATPAXKACHHE) Tpyaa. MOTHBAIIMOHHKIHN Mpo1iecc

JlosmpHOCTH TIepCOHANa: MOHATHE, BHIBL, (opMupoBaHue. DaKTOPHL, BIHUAIONIME HA JIOSIIBHOCTH
nepconana. OneHkKa ¥ MyTH MOBBIIIEHIS JIOSUTFHOCTH epcoHana. IIcuxomorus KoJUIeKTHBa

B ToM Yucie NPaKTHYeCKUX 3aHATHI U J1a00PaTOPHBIX padoT 24
. . 4

Pa3pa0oTka I1aHa U ONpeAeICHUE LeNel IesITeIbHOCTU CIYXKO0 NpeAnpUATH TypU3Ma U TOCTeIPHUMCTBA
CocTaBieHUE CXEMbl B3aUMOJCHCTBUS CITY>KO MPEeANpUsITHI Typu3Ma U TOCTEIIPUUMCTBA 4
CocTtaBieHre rpauKOB BEIX0JIa Ha padoTy. 4
OTpaboTKa METOOMKH BBIIBICHUS HOTPEeOHOCTEl M MOTHBOB IOBEICHHUS MEpPCOHANAa CTPYKTYpPHOTO 4
noapasaeneHus. [loaroToBka HHAMBHULYaIbHBIX PEKOMEHAAINH 110 NOBBIICHUIO MOTHBALIUH K TPYAY
Pa3paboTka mporpamMmbl (POPMHUPOBAHUS JIOSIILHOCTH IIEPCOHAIA. 4
CocTaBleHHE CXEMbl MPOBEIEHHS KOHTPOJS B 3aJaHHOM CTPYKTypHOM moapasfeneHud. OeHka 4
b hekTHBHOCTH PabOTHI CITYXKO

Y4yeOHas npakTuka pasgena 1 Buasl pador

Opranun3zanus paboyero mMecra;

3yuenne naTepdelica v opsaaKa UCIOIB30BAHUS CIIEIUAIN3UPOBAHHOTO IIPOrpaMMHOI0 obecrieueHust; Vcrnonb30BaHne TEXHUIECKHX, 8

TCIICKOMMYHUKAIIMUOHHBIX CPEACTB U HpO(beCCI/IOHaJ'IBHI)IX ImporpamMm; OrTciexxuBaTh U moJIy4aThb O6paTHYIO CBA3b OT COOTBETCTBYIOLIUX

CITyX0;

Pa3paboTka niaHa 1esnei JesTebHOCTH CITYXO.

I[IpousBoacTBeHHasi npakTuKa pasaena 1 Buasl pador

OTtpaboTka HaBBIKOB pabOTHI ¢ MPOGEeCCHOHATIBHBIMU IPOTPaMMaMU M UX MOIYJISIMHU;

OTtpaboTKa HaBBIKOB HH(OPMHUPOBAHUSI TOTPEOUTENS O BUAAX YCIYT U NpaBUIaXx 0€30MaCHOCTH BO BpeMsl IPEJOCTABICHHS YCIIYT;

BrInonHeHne KanbKyJISIUH CTOMMOCTH YCIyT AJIsl IOTpeOuTeNei; 8

[Ipuem 3asiBKM HAa COOTBETCTBYIOLIHE yCIyrH (10 Tesedony, pakcy, IHTepHeTy) Ha pyCCKOM M MHOCTPaHHOM si3bike; OdopmiieHHe
MPUHATHIX 3a5BOK Ha OKAa3aHWE COOTBETCTBYIOIINX YCIIYT;
OdopmireHre c4eTOB Ha MOIHYIO/9aCTUYHYIO IPEIOIUIATy M HOATBEPXKICHHE YCIIyT;

Buecenne n3MeHeHUN B 3aKa3.

Pa3nesn 2. OCHOBBI I€TONPON3BOACTBA U IOKYMEHTOO00POTA CITY:KO MPEANPUATHIA TyprU3Ma U TOCTEIPUAMCTBA




MK 01.02 Vi3yyeHue 0CHOB /1€JIONPOU3BOICTBA

Tema 2.1. Jleionpounssoacraa u|Coaepxanue 6
001Iue HOpMbI oopMITeHHST
TOKYMEHTOB JloKyMeHT U er0 (DYHKIUU.
HopmartuBHO-MeToAmuecKas 6a3a TOKyMEHTAIIMOHHOTO 00ecrieueHus! YIIpaBIeHHsI. 6
TpebGoBaHMs K COCTABICHHUIO W OOPMIIEHHUIO IETIOBEIX JOKYMEHTOB.
Kraccudukaius u cTpyKTypa OpraHu3alliOHHO-PACTIOPSINTENBHBIX JOKYMEHTOB.
Conep:xaHue 20
Opranu3aiioHHbBIE JOKYMEHTHI.
PacriopsanTensHble JOKYMEHTHL. 8
Tema 2.2. OcHOBHbIe BH/bI Bunbl nHOOPMAITMOHHO-CITPABOYHBIX JJOKYMEHTOB.
YIIPABJICHICCKUX B TOM uncie NPAKTHYECKUX U JIA0OPATOPHBIX 3aHITHH 12
FOKYMEHTOR CocTtaBiieHue 1 0pOpMIIEHHE OPTaHU3AIMOHHBIX JIOKYMEHTOB (yCTaB, TIOJOKEHHE, YUPETUTEIEHBINA
TOTOBOP, IITATHOE paclHCcaHue, CTPYKTYpa, JOTHKHOCTHBIE HHCTPYKIIHH) 12
CocTtaBiieHue u 0pOopMIIEHHE PACTIOPSIUTENBHBIX JOKYMEHTOB (IOCTAHOBJICHNE, PACTIOPSDKEHHUE, IPUKA3,
yKa3aHue)
Conepixanue 40
[loHsITHE ¥ IPUHIIMITBEI OpPTraHU3aIMH JOKYMEHTO000pOTa. 2
[lopsiok BeleHUs TOKyMEHTAINH. 2
Tema 2.3. Opra]{ngaunﬁ I[OKyMeHTBI 10 TPYJAOBBIM OTHOLICHHSIM. 2
padoThI C JOKyMEHTaAMU JlesoBas pedb U ee rpaMMaTHIYECKUE 0COOCHHOCTH. 2
B ToM uncie NPAKTHYECKHX U JIa00PATOPHBIX 3aHATHH 32
CocTaBlieHHe JIETOBEIX THCEeM B cepe TypusMa u rocrenpurMctBa. CocTaBieHre NPUKa30B, JIHYHBIX JE,
CITUCKA PaOOTHUKOB. 32
YueOHas npakTUKa pa3aena 2 Buabl pador 16
OcyIiecTBICHHAE JEIOMPOU3BOICTBA U JOKYMEHTO000poTa; CoCcTaBIeHUE NETOBBIX JOKYMEHTOB;
CocTaBlieHHE OPraHU3aIMOHHBIX W PACIIOPSIMTENBHBIX TOKyMeHTOB; Co31aHre OTYETOB.
IIpousBoacTBeHHAsi MpPaKTHKA pa3aesa 2 Buasl pador
CocraBienue 1 00paboTKa JOKyMEHTALNH; 8

BrI10IHEHHE IOPYYEHHI PYKOBOIUTEIS 110 0OCYKIESHHIO JIETAJIEH JOrOBOPa ¢ KOHTpareHTaMu U noTpedurenamu; CocTraBiaeHHe IPOEKTA




OTpa6OTKa HaBBIKOB 3aKJIFOYCHHA JOTOBOPOB B COOTBETCTBUH C ITPUHATHIMU COTJIAIICHUAMMU.

Pa3nen 3. DTuka 1en0BOro oO1eHus Cyk0 NpeAnpHATHIA TypU3Ma U TOCTENIPHUUMCTBA

M/IK 01.03 CoGiroieHue HOpM 3THKH JISIIOBOTO OOIICHYSI 34
Coxaepxanue
IIonsTHe: sTHKa 1 Mopaib. Kateropuu stuku. Hopmel Mopanu. MopanbHble TPUHLMIIBI 1 HOPMBI KaK
0CHOBA 3(PEKTUBHOTO OOIICHUS
v v 4
Tema 3.1. O061mue cBeqenns 00 |/[eoBoif dTHKET B TpodecCHOHATBHON MeATEIFHOCTH. B3aMOCBS3b JEI0BOTO ATUKETA U ATHKHU JCITOBBIX
DTHYECKOH KyJIbType OTHOLUEHUH
B Tom unciie npakTHYeCKUX U J1a00PATOPHBIX 3aAHATHH 4
OTpaboTKa MOTydeHHBIX TEOPETHIECKUX 3HAHUN Ha MPAKTHKE. 4
Copaep:kaHue 26
JlemoBoe oOIIeHNe. DTHKA U 3THKET.
Ciy»x0b1 OpeanpusITHil Typu3Ma U rocrenpuuMctsa. CTpykTypa. Ilepconar.
Tema 3.2. Opranuzanus u BBeneHue JIEKCUKY, 3aKPEIUICHUE B YIIPAXKHEHUAX
TEXHOJIOTHH PadoThl CIy:K0 UteHue 1 epeBo/] TeKcTa. Bompockl 1 OTBETHI 10 COAECPIKAHUIO TEKCTA.
npeInpuATHA Typu3mMa u Pa3BuTHE HABHIKOB YCTHOH pedr. BEITOTHEHNE YITpa)KHEHUH ¢ UCTIOIH30BAHUEM JICKCHKH. 6
rocTenpuuMcTBA € Bcerpeda, o0ciTy)kxrBaHrE KIMEHTOB/TOCTEH U poiaHre. BBeneHne u 3akperuienne nekcuku. [Ipakrruka
KJIHEHTAMU/TOCTSIMU HA yCTHOH peun. J{Majoru Mexay COTPYAHUKAMH O CIYUYHMBIIUXCS COOBITHSIX BO BPEMS CMEHBI.
AHTJIMACKOM fI3bIKe B ToM unciie MpaKTHYEeCKUX H JJA00PATOPHBIX 3aHIATHH 20
Oo6menue ¢ kmuearamMu. OTpaboTKa JIEKCHKH B TIPOIIecce BEACHHS JUAIOTOB, CBSI3aHHBIX C
e TENIbHOCTRIO CITYXO0 MPEeNpUsATHIl TYpU3Ma U TOCTEIIPUHMCTBA. 20
[IpakTrka ycTHOH peun. COCTaBIIEHUE TUAIOTOB MEXY COTPYIHUKAMHU CIYXO MPEeNnpUiATAN Typu3Ma 1
rOCTENPUUMCTBA.
IIponsBoacTBeHHAasi MpaKTHKA pa3aesa 3 Buasl pador 8
OTpaboTKa HABBIKOB MCIOJB30BaHMsI TEXHHUK M MPHEMOB 3 PEeKTUBHOTO OOMICHHUS C TOCTSMH, ISJIOBBIMH NMAPTHEPAMH U KOJUIETaMH.
Pa3nen 4. TexHOJIOTHS pacYeTOB KIMEHTOB/TOCTEH COTPYIHUKAMH CITYXKO MPEAPHUITUN TYpU3Ma U TOCTEIIPUUMCTBA 86
MJK 01.04 OcyiiecTBia€HHE PACYETOB C KJIMEHTOM 34 NPEIOCTABICHHBIE YCIYTU TYPU3Ma U TOCTEIIPUUMCTBA 66
Tema 4.1. llenooopazoBanue |CoaepkaHue 34
1 IICHOBAsI MOJIUTHKA LleHooOpa3oBaHme: pacueT LeHb! ycIIyr. MeToabl pacdera HeHbl TYPUCTCKHUX YCIYT; YIpaBJIeHHE
T0XOJaMU: ONITUMMU3AIIHS IICHBIL.
[lena u Tapud ynpasnenue qoxoaamu (revenue management). Iousrtue tapuda; BapuaHThl TApUGOB. 12

Llena ot cToiiku (pukcupoBanHas 1eHa, ruokuii Tapud). [lonsitue revenue management; sagauu u




MHCTPYMEHTHI leVenue management; mporHo3upoBaHue.

B Tom unciie NpakTHYeCKUX U J1a00PATOPHBIX 3aHATHIA 22
DakTophl, BIMUSAIONIUE HA IICHOOOPA30BaHIE TOCTHHHYHOTO MPEITPHUSTHUSI.
OCHOBHBIC METO/IbI ICHOOOPA30BaHYsI, UCTIOIB3YIOIIUECS TIPU ONIPEICICHUHU IICHBI TYPUCTCKUX YCIIVT. 29
Buibl CKHJIOK C IIEHBI, IPUMEHSIEMbIE B chepe Typu3Ma U TOCTSIIPUUMCTBA.
HereHOBbIC MAPKETHHTOBBIC PEUICHHUS, IPUMEHSEMBIC B c)epe TypHu3Ma U TOCTCIIPUUMCTBA.
Tema 4.2. OcyuiecTBiaeHue Conep:xanue 32
Pacu€TOB KJIMEHTOB 3a [TonsaTre 00Cay)KHBaHMs KIHEHTOB. OCHOBHBIC CTAHIAPTHI OOCITYKUBAHHUS KIIMCHTOB.
NpeloCcTaB/IeHHbIE YCIYT'H OOcy)KUBaHUE KIUEHTOB: MpaBmwia u cranaapThl. [lopsaok neticteuil. Llenu u 3agaum o0CIyKuBaHUS. 10
OCHOBHBIC MMPABUJIA U HOPMBIL.
[lenoBoe oOmieHne. DTHUKA U ITHKET.
B ToM unciie MpaKkTHYeCKUX M J1a00paTOPHBIX 3aHATHIA 22
Bcetpeua, 00Ciy)KMBaHUE M pacueT KIMCHTOB, Ipolianue. BeeieHre U 3aKPeIICHUE JICKCHKH
OpraHu3aiys 1 MoAroToBKa Mpoiecca 00CITyKUBaHUS KIIMCHTOB MPHU pacyueTe 3a MPeA0CTaBICHHBIC 22
YCIIYTH.
YueOHas npakTuka pasaena 4 Buabl pador
Opranu3zaius 1 moaroroeka npo CocTaBieHUe AUATOroB Mex Ty Pekiamaruu, sxano0sl, mperen3 [loaroroBka k 00cmykuBaHuto Pemenue
pa3IMYHBIX CUTyaluuil BrageHus TeXHUKOM, C TOMOIIb
[ecca 00CIyKUBAHUS KIIMEHTOB IIPH PacueTe 3a MPEIOCTaBICHHbBIC YCIYTH; KIIMEHTaMU U COTPYIHUKAMU NPEAIPUATHI Typru3Ma U 12
TOCTEIPUUMCTBA BO BPEMsI pacueTOB; HH B cepe TOCTEPUIMCTBA: aITOPUTM H MIPaBHiIa paOOTHL; TPUEMY KIIMEHTOB; IIPH pacueTe ¢
KITMEHTAMH; 10 KOTOPOU OCYIIECTBIISIETCS Pacyer.
IIpousBoacTBeHHAs MpaKkTUKa pa3nena 4 Buasl paéot
O3HaKOMJICHHE CO CTaHJapTaMu O0CITYKHBAaHUS KIIMEHTOB;
Biiagenue nmpo)eCCHOHANIBHOM STHKOI;
OdopmiieHre OyXraaTepcKux JOKYMEHTOB MO KACCOBBIM OTEPAIHSIM; 12
CocTaBjeHHE OTYCTHOCTH;
OTpaboTKa HABBIKOB HUCIOJb30BAHUS TCXHHUK M TPUEMOB 3(PPEKTUBHOTO OOIICHUS C KIIMEHTAMH IPH OCYIIECTBICHUH PacueTOB 3a
MPEeI0OCTABIICHHBIE YCIIYTH.
[IpomMe:kyTOUHAA aTTecTalusl 14
Bcero 349
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3. YYEBHO-METOJUYECKOE 1 TH®OPMALIMOHHOE OBECITIEYEHUE
TACIATITAHBI

OcHoBHas1 yueOHas TUTEPATYypa
1. lepeBsinkuna, O. M. MeHEKMEHT B TypH3Me U TOCTEIIPUUMCTBE : yuebHoe nocodue / O. M.

Hepessinkuna, T. B. Ilomieraesa. — Mocksa : Yausepcuret «Cuneprusi», 2026. — 160 ¢. —
ISBN 978-5-4257-0694-2. — Tekct : anexkrponHslii // LHnudpooit obpazosarenbhsiii pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/159045.html

2. Iyposuy, A. I1. Opranuzanus Typusma : yaeonoe nocodue / A. I1. JlypoBud. — MuHCK :
PecrnyOnukaHCKUil HHCTUTYT IpodeccronanbHoro oopaszosanus (PUITIO), 2020. — 296 ¢. — ISBN
978-985-7234-10-3. — Tekcr : anexktpoHHbIi // LludpoBoii o6pazoBaTenbHbil pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/100351.html

JlonmosiHuTeIbHAS yUeOHasI IUTepaTypa
1. Cadapsia, A. A. CoBpeMeHHbBIC TEHIICHIIUN B TypHu3Me : yueOHoe nmocooue / A. A. CadapsH. —

Mocksa : At [Tu Ap Menua, 2025. — 58 ¢. — ISBN 978-5-4497-4499-9. — TekcT : 31E€KTPOHHBIH
/I Llmdposoii oopazoBatenbhblii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/152233.html

2. KongpatseBa, A. A. OcHOBBI Typu3Ma : yueOHoe rmocoodue (npaktukyMm) / A. A. KorgparseBa. —

Craspomnoins : CeBepo-KaBkaszckuii henepanbubiii yausepcutet, 2021. — 111 ¢. — Texker :
anexTponnsii // Ludposoit oopazoBarensubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/135718.html

TpeOoBaHusi K MATePHATbHO-TeXHUYECKOMY M Y4eOHO-MeTOAUYECKOMY 00ece4YeHU o
NPOrpaMMbl CpeHero npogeccuoHaJIbLHOIr0 00pa3oBaHus

3.1. Komnemx pacnonaraer MaTepHaJbHO-TEXHHUECKOW 0a30l, COOTBETCTBYIOLICH
JEHCTBYIOIMM IPOTUBOMOXAPHBIM NpaBUIaM U HOpMaM M oOecreuuBarollell MpoBEACHHUE BCEX
BUJOB JUCHUIUIMHADHON M MEXIUCLUIUIMHAPHON IOATOTOBKHM, IPAKTHYECKOM W HAy4HO-
HCCJIEI0BATENLCKOM padoT 00yUaIOIIUXCsl, TPETYCMOTPEHHBIX YUSOHBIM TJIAHOM.

[Tomemienust mpencTaBislOT co00il y4yeOHble ayAWTOPUM Ui TPOBEIACHUS Y4EOHBIX
3aHATHM, NPEIyCMOTPEHHBIX MPOrpaMMOM  cpeiHero MpodeccuoHalIbHOTO 00pa30BaHUA,
OCHAIIIEHHbIe O000pY/ZOBAaHHMEM M TEXHUYECKUMHU CPEICTBAMU OOYYEHMs, COCTaB KOTOPBIX
ornpezensercs B pabouux nporpaMMmax AUCHUILIMH (MOyJIel).

B Komremke mMmerorcs cnenqualn3upOBaHHBIE AyAUTOPUM Ul IIPOBENEHUS 3aHATUH 110
MH(OPMALOHHBIM TEXHOJIOTHUSIM.

[TomemieHust UIs1 CaMOCTOATENBHOM pPabOThl OO0YyYaroIMXCsS OCHAIEHbl KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO TOJKIIOUeHHS K cetn "HuTepHer" m olecrieueHueM J0CTymna K
ANIEKTPOHHOM HMH(}opMaIoHHO-00pa3oBaTenpHOU cpene Komnemxka.

JJleKTPOHHAsA HH(POPMALMOHHO-00pa3oBaTe/ibHas cpena Kosieaka Briawyaer:

1. Opurnmansusiii cait (https:/www.iile.ru/)

2. DnexTpoHHas HHPOPMaLMOHHO-00pa3oBartenbHas cpeaa «1C: YHUBEpCUTET» JOrOBOP OT
10.09.2018 r. NeITPKT-18281 (6eccpouno)

3. llporpammer s OBM. Cucrema aucranimoHHoro oOydenust «Mirapolisy -
Jlunensuonnsiii noroop Nel07/06/24-k ot 27.06.2024 (Crneuudukanus k JIMieH3HOHHOMY
noroBopy Nel07/06/24-x ot 27.06.2024, cpok nevictBus ¢ 02.07.2025 mo 01.07.2026 r.)
https://impe.Ims.mirapolis.ru/mira/

4. IMporpamma mnst O9BM. Bupryansaas komHara «Mirapolis» - JIMIeH3MOHHBIN JOTOBOP
Ne107/06/24-x ot 27.06.2024 (Crneuuncdukanus x JlunensnonHomy norosopy Nel07/06/24-x ot
27.06.2024, cpok neiictBus ¢ 02.07.2025 mo 01.07.2026 r.) https://impe.Ims.mirapolis.ru/mira/
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https://www.iprbookshop.ru/152233.html
https://www.iprbookshop.ru/135718.html
https://impe.lms.mirapolis.ru/mira/
https://impe.lms.mirapolis.ru/mira/

5. Cucrema tectupoBanus INDIGO nunensunonnoe cornamenue (lorosop ot 07.11.2018 r.
NeJ[-54792, nononautensHoe cormamenue Ne J[-5479/6 o mposoHTanmuud JAOTOBOpa IO
01.06.2026r.) http://212.48.35.211:85/

3.2. Kommemk oOecrieueH HEOOXOIMMBIM KOMIUIEKTOM JIMIICH3MOHHOTO W CBOOOJHO
pacIpoCTpaHsIeMOro NporpaMMHOTO 0OeCHeueHusl, B TOM YHCIIe OT€YECTBEHHOTO IMPOM3BOJICTBA
(cocraB ompeaensieTcss B pabouux mporpammax JUCHHUIUIMH (MOJYJIEH) U MOMJICKUT OOHOBIICHUIO
py HEOOXOTUMOCTH).

IMepeyeHb JHIEH3HOHHOTO MPOrPAMMHOIO 00eceYeH s, B TOM YHCJIe
0Te4eCTBEHHOI'0 MPOU3BO/ICTBA:
1. Onepanuonnas cuctema «Atiant» - Atlant Academ ot 24.01.2024 r. (6eccpouHo)
2. AwutHBHpYycHOe mporpammHoe obecrneuenue Kaspersky Endpoint Security mis 6usneca
— Pacmmpennsiit Russian Edition gorosop-ogepra Ne Tr000941765 ot 16.10.2025 r.

3.3. OoOyuatrommmMmcsi obecriedeH jgoctyn (yOaJeHHBIH OCTYN) K COBPEMEHHBIM
npoecCHOHANBHBIM 0a3aM [aHHBIX M HH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB
KOTOPBIX OIpenensercs B pabodnx mporpaMmax IUCHUIUIMH (MOIyJei) W OOHOBISETCS TNPHU
HEOOXOIMMOCTH, HO HE PEXe OJHOTO Pa3 B o/l

Ilepeyenb coBpeMeHHBIX MPO(eCCHOHATBHBIX 023 JAHHBIX H HHPOPMALMOHHBIX
CIIPABOYHBIX CHCTEM:

1. HWndopmannonno-nouckonas cucrtema «Koncynprant [lntocy» - Jorosop NeMU-BUII-
79717-56/2022 (6eccpodHO)

2. DOnektpoHHO-OnOIMoTeuHas cucrema IPRsmart mnensunonnsiii gorosop ot 01.09.2024
r. Ne11652/24C (cpok neiictust 10 31.08.2027 r.) https://www.iprbookshop.ru/

3. Hayunas snektponnas Oubnmoreka eLIBRARY nuuensuonusiii norosop SCIENC
INDEX Ne SIO -3079/2026 ot 30.01.2026 r. (cpok nmetictBus 10 29.01.2027r.) https://elibrary.ru

3.4. OOyuwarontumecss u3 yucina uHBaMIOB W Juil ¢ OB3 olecredeHbl 31€KTPOHHBIMU
o0pa3oBaTeNbHBIMH pecypcamu B popmax, aIaliTHPOBAHHBIX K OTPAHUYECHUSM UX 3710POBbSL.
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INPOPECCUOHAJIBHOI'O MOAYJIA

KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUSA

Kon u nHaumenoBanue
po(heCCUOHANBHBIX U 00X
KOMIIETeHIINH, POPMHUPYEMBIX B
paMKax MOAYJIs

Kpurepun ouenku

MeTo 1Bl OlIEHKH

[1K 1.1. Opranuzanus ¥ KOHTPOJIb T€
KYyILLEH NesITeIbHOCTH CIIy kKO0
[pEeANPUATUNA TypU3Ma U
TOCTENPUHUMCTBA

OCyIIeCTBIATh OPraHU3aIHI0 U
KOHTPOJIb PA0OTHI COTPYIHUKOB CITy>KOBI
MPEINPUATHS TypU3Ma ’
rOCTETIPUUMCTBA

'YMeHUs1 B3aUMOJIEHCTBOBATD C
TypoTepaToOpaMHu, YIKCKYPCHOHHBIMH
0I0p0, KaccaMu MPOIaKH OMIICTOB

JKcIepTHOE HAaOI0ACHHUE 32
BEITIOJTHEHHEM PaboT Ha
MPaKTUKE

[1K 1.2. Opranu3oBsIBaTh TEKYIIYIO
NIESATEIILHOCTD COTPYTHUKOB CITYXKO0
MPEIPUATAN TypU3Ma U
rOCTETIPUUMCTBA

Bnaners TexHonoruei
TIEeJIOTPOU3BOACTBA (BEICHUE
TOKYMEHTALlUU, XPaHEHUE U U3BJICUCHUE
MHOpMAIIK)

DKCrepTHOE HAOIIOICHUE 32
BEITIOJTHCHHEM Pa0doT Ha
[PAKTHKE

[1K 1.3. KoopaunupoBats 1
KOHTPOJIMPOBATH JIESATEIEHOCTD
COTPYHUKOB CITyKO TpeIIPHATHIA
TypH3Ma U TOCTEIPUIMCTBA

BrimosnHeHne paboT B COOTBETCTBUU C
YCTaHOBJICHHBIMU HOPMAaTHBHO-
[IPaBOBBIMH aKTaMH Ha PYCCKOM U
MHOCTPAHHBIX A3BIKaX

cnosib30BaTh TEXHUKY IIEPETOBOPOB,
YCTHOTO OOIIEHWS, BKITFOYast
TenedoHHbIE TIEperoBophl BianeTs
KVIBTVDOM

JKcIepTHOE HAaOI0ACHUE 32
BEITIOJTHEHHEM PadoT Ha
MPaKTHKE

[1K 1.4. OcymiecTBIATh pacueTsl C
[OTPEeOUTENAMU 3a IIPEJOCTABICHHBIE
YCIYTH

3HATh LIEHBI HA TYPUCTCKHE IPOIYKTHI U
OTIeNbHBIE TYPUCTCKUE U
TTOTIOJTHUTENbHBIC YCIIyTH
3HaTh aCCOPTUMEHT U XapaKTePUCTUKU
MpeIaraeMbIX TYPUCTCKUX YCITYT
[Tonp30BaTHCSI KOHTPOIBHO-KACCOBBIM
000pyIOBaHHEM U
POTrpaMMHO-aNIapaTHBIM
KOMILJIEKCOM JUTS IpHeMa K oriaTe
riatexHbix kapt (POS tepmuHamaMu)
[IpoBoauTh OhopmIiIeHHE cUeTa IS
OTLIATHI
[IpenocTaBiATh CUET KIMEHTAM
[IpuHUMATE OIIATy B HATMYHOU U
0e3nammuHol Gopmax OPopMIIsITh
BO3BpaT 0(hOPMIICHHBIX TIATEKEH

DKCTiepTHOE HAOJII0IeHNE 32
BBITIOJTHCHHEM Pa0doT Ha
MPaKTHKE

OK 01. BeiGupaTs cioco0bl perieHus

3a1a4 npodeccoHanbHON

NesITeIbHOCTH TIPUMEHUTEBHO K
a3JIMYHBIM KOHTEKCTaM

Brimoanenue pa60T B COOTBETCTBHHU C
YCTAaHOBJICHHBIMHW HOPMATHUBHO-
IIPaBOBBIMU aKTaMU

DKCIIepTHOE HAOJIIOCHHE 3
BBITTOJIHEHHEM padoT Ha
[IPAKTHKE

OK 02. VMcrionb30BaTh COBPEMEHHBIE
CpeJICTBa MOMCKA, aHAIH3a U
MHTEepIpeTaluy HHOOPMaIIUH, U
MHGOPMAIMOHHBIC TEXHOJIOTUH JIJIst
BEITIOJTHEHUS 33124

npohecCHOHANTBHON
NIEATSIIbHOCTH

3HaTh BUIBI TEXHUUYECKHUX CPEJCTB cOopa
1 00paboTKH MHPOPMALUH, CBSI3H U
KOMMYyHUKaIui Biiajietb MeToiukoi
XpaHEHUs U MoucKa HHpopMauu
BnageTs TEXHUKOHN COCTaBIEHUS, yueTau
XpaHEHUS! OTYETHBIX

TTAaHHBIX
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OK 03. IInanupoBats u
peaTn30BLIBATh COOCTBEHHOE
NpopeCCHOHANTLHOE ¥ JIMYHOCTHOE
pasBHTHE,

MpeANPUHAMATEIBCKYIO
NesITeIbHOCTD B MPO(ECCHOHATBHOM

Branets ocHOBaMU OpraHu3aIiuu
NMEATeTLHOCTH CITY>KO TIPeIIpUsATHIA
Typu3Ma U TOCTEIIPHUIMCTBA U OCHOBBI
OpraHu3aly, IJIAHUPOBAHUS U
KOHTPOJISL JCSITEIBHOCTH TOTIMHEHHBIX
BageTs TeXHONIOTHEH

chepe, |menonpou3BOACTBA (BEACHUE
MCIIOJIb30BaTh 3HAHUS TIOIOKYMEHTAIUH, XpaHEHUE U U3BJICUCHUC
(hHUHAHCOBOI TPAaMOTHOCTH BuH(pOopMannn) OCYyIEeCTBIATh PacyueT ¢
OK 04. OddexrnBHOB3anMoAeHCTBOBaTh C KOJUIETAMH TIPH

B3aMMOJICHCTBOBATh W paboTaTh B
KOJUIEKTUBE U KOMAaHJIe

BO3HUKHOBEHUU
CUTyalui

KOH(JIMKTHBIX|

OK 05. OcymecTBisITh YCTHYIO H
[MICbMEHHYI0O KOMMYHUKAIIMKO  Ha
TOCYyIapCTBEHHOM s3bIKe Poccuiickoil
Denepanyiu ¢ yaeToMm ocoOeHHOCTEH]
COLIMAIBHOTO u KYJIbTYPHOTO|
KOHTEKCTA

3HATH TCOPHIO MEKIMIHOCTHOTO 1
TTEJIOBOTO OOIIEHMUS, TIEPETOBOPOB,
KOH()IUKTOJIOTHH MaJIOH TPYIIIBI
Bragets cioco0aMu JIOTHYECKH BEPHO,
ApTyMEHTHPOBAHO U SICHO CTPOUTH
YCTHYIO ¥ INCEMEHHYIO pedb Ha
[PYCCKOM SI3bIKE IS PEIICHUS 3a1a4
MEXIIMIHOCTHOTO M MEXKKYIHETYPHOTO
B3aMOJCHCTBUS

OK 07. ConelcTBOBaTh COXPAHECHHUIO

(OKa3bpIBa€eT NEPBYIO MOMOILIb;

OKpYyKaromen cpensL,pPdhHEeKTUBHO EHCTBOBATH B
pecypcocOepekeHHo, NPUMEHSATHUPE3BBIYAHHBIX CUTYAIHAX

3HAHWS 00 W3MEHEHWH KJIMMaTa,

[IPUHLINIIBI OepesKIMBOro

[IPOU3BOJICTBA, 3¢ (HeKTHBHO

elicTBOBAaTh B Ype3BhIYAMHBIX

OK 09. [Tonp30BaThCs|BhINOIHEHNE paOOT B COOTBETCTBUH C

npodecCHOHANBHON  TOKyMEHTaIuen
Ha TOCYAapCTBEHHOM M MHOCTPAHHOM|
SI3BIKAX

YCTAaHOBJICHHBIMHA HOPMATHUBHO-
IIPAaBOBBIMU aKTaMM Ha PyCCKOM U
MHOCTPAHHBIX A3BIKaX
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