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@DOHJT OLIEHOYHBIX CPEACTB Juisi  auciuIuimHbl  «HOCTpaHHBIH  S3BIK B cdepe
npodeccuoHaIbHOW KoMMyHUKaruuy. 38.04.02 MeHemKMeHT, HalpaBiIeHHOCTh (MPOGUIIh):
«MeHeKMEeHT coBpeMeHHOM opranum3zauun» /Kapenuna B.A— M.: UMIID um. A.C.
['puboenopa —

@OH OICHOYHBIX CpEACTB SBISIETCS HEOTHEMJIEMOH 4acThio pabodell IporpaMMel
JUCLUIUIAHBI.

PazpaboTunk: / Kapenuna B.A.

3aBeayromuii kadenpoi: / T'onuaposa JI.H.




1. ®OHJ OIIEHOYHBIX CPEJICTB JIJISI TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH, IPOMEXYTOUYHOMN ATTECTAIIAN
OBYYAIOIIUXCH ITO JUCHUIITINHE

Hacrosmuit @onn ouenounsix cpenctB (®OC) nmo aucuuminuHe «VHOCTpaHHBINA S3BIK B cdepe NMpodecCHOHATBLHON KOMMYHHUKAIHI
ABJISICTCA HEOThEMJIEMBIM TPWIIOKEHUEM K pabouedt mnporpamme aucuuminabl (PIIJ]) «AQMUHMCTpPAaTMBHO- XO3SIICTBEHHas HOJAEP)KKA U
COIIPOBOXAECHUE NEATEIBHOCTH opranu3zauun». Ha nanueiii @OC pacnpocTpaHsSIOTCS BCE PEKBU3WUTHI yTBEpXKAEHUs, npencrasieHHble B PII/] mo
JAHHOU AUCLUAIIIMHE.

2. HEPEYEHDb OHEHOYHbLIX CPEACTB
JUis ompeneneHuss KadecTBa OCBOCHMs OOydarOIIMMMCA y4eOHOro Marepuana 0 AUCUUILNIMHE MCHOJB3YIOTCSA CIEAYIOIUE OLECHOYHBIE

CpeAcTBa:

Ne OuneHo4HoOe cpeacTBO Kparkas xapakTepucTuKa O1leHOYHOI0 CpeACcTBA IIpencrasiieHue 0O1eHOYHOTO

n/n cpeacrsa B ®OC

1 TecTtupoBanue Bua KoHTpOIIA, TO3BOJIAIONIMI OLIEHUTh U3yYEHHBIN TEOPETUYECKUN MaTepua. Bonpocs! uist npoBeeHus

TECTUPOBAHUS

2 [IpakTuueckue 3amanus | Buag KoOHTposid, MO3BOJSIONIMM OLIGHUTh YMEHHE O0YydYaroIlerocs HPUMEHATH | 3aJaHus K IPAKTUYECKOMY
OCBaMBAcMyIl0 KOMIIETEHLHIO B IMPAKTHYECKUX CHUTyalUsX M IPU DPELICHUM | 3aHATHUIO
IIPOM3BOJICTBEHHBIX 3a7a4

3 KonrponbHas pabora Buj KOHTpOJIs1, O3BOMSIONINI ONpPEeAETUTh PE3yIbTaT OCBOCHUS! KOMIIETEHIIUHI MO0 | 3ajaHus KOHTPOJIbHON paboThl
JUCIUIUINHE B pPaMKaxX paccMaTpuBaeMOMl TEMBbl, OLEHUBAEMBIH C MOMOUIbIO
COOTBETCTBYIOIIUX NHINKATOPOB JOCTHKEHHSI KOMIIETECHIIUM

4 CamocrosrenbHas pabora | Bua KoHTpos, TO3BONIAIOMNN OLIEHUTh MPOPabOTKYy TEOPETUUECKOr0 MaTepuana, | 3aJiaHus CaMOCTOSITENIbHOM
U3y4EHHE PEKOMEHIyeMOM JUTEPATYPBHI, BBITIIOJIHEHUE MPAaKTUKO- | pabOTHI
OpPUEHTUPOBAHHBIX 33JaHUN (3amOJHEHHE TaOJUL, NMPOBEIEHNE CPABHUTEIBHOIO
aHajin3a, COCTaBJIEHUE CXEM WU JIp.), pellieHHe MPaKTUYEeCKHX 3a/ad, CO3JaHHe
npe3eHTaluii, HanucaHue pedeparoB, NOJOOPKY HOPMATHUBHOTO M HMHOIO
MaTepuaia U BbIIOJHEHUE JPYTUX 3aJaHUI

5 Kypcosas pabora Bun KoHTpOIIs, MO3BOJIAIOMIMI BBISIBUTH CTETIEHD BIIaJIeHUS] 0a30BbIMU 3HAHUSMU, | HAMBUAYaIbHBIE 3a/laHus
YMEHUSIMH M HaBBIKAMH, HEOOXOIUMBIMU JJIs1 OOY4EHUs, U ONPEAEIUTh YPOBEHb | (TEMbI) sl KypCOBOM pabOTHI
BJIa/ICHUS HOBBIM MaTepHUaJIOM

6 3auet/3auer c | Bun KoHTpons, MO3BOJNSIONIMI BBIIBUTH CTENEHb OBJIAJACHUS 3HAHUSAMH, | Bompocsl a1 MOATOTOBKH K

OLIEHKOI/DK3aMeH YMEHUSIMH U HaBbIKAMH, HEOOXOIMMBIMM Ui JaJbHEHIIEro OCBOCHMSA | 3aUeTy/3auery C

00pa3zoBaTeNbHON MPOTPaMMBbI MTOJTOTOBKH OIICHKOM/IK3aMeHy




3. IACHOPT ®OHJJA OLIEHOYHbIX CPEJCTB JUCLUILIUHE

3.1. ConpoBoaurebHas uHgopmanmsi.

Pazpabotunk

Kapenuna B.A.

Kadenpa

HHHOBaHI/IOHHOFO MCHCIPKMCHTA U NIPEANPHUHHUMATCIIECTBA

HawnmenoBanue JUCIUITIINHBI

HOCTpaHHBIN SA3BIK B chepe npodecCHOHATLHON KOMMYHHKAIIUN

®DaxynpTeT / MHCTUTYT

Me)I(IIYHapOI[HHﬁ HHCTUTYT HHHOB&HHOHHOﬁ OKOHOMMKH, JTUACPCTBA U MCHCIXKMCHT

HaHpaBJIeHI/IC IIOATOTOBKH / CIICIUaJIbHOCTD

38.04.02 MeneHKMEHT

KomnuectBo BOIIPOCOB B OLICHOYHBIX 3aJaHUAX (,Z[I/IaHaSOH)

O6111ee BpeMsl TECTUPOBaHUS (MUH)

O6iee koaudecTBO Borpoco/3ananuii B @OC

Pa3memienHocTh Ha BeO-caiiTe YHUBEpCUTETA IPUMEPHOTO
nepeyHs Bonpocos, 3aganuit ®OC — 115 MoAroTOBKU
00yJaromuXxcst K MPOX0XKICHUIO OIICHKH (J1a / HeT)

3.2. XapakTepucTUKA OLEHNBAEMbIX KOMIIeTEeHI[HIi.

Kon DopmMyJIHpPOBKA NuankaTopsl 10CTHKEHUS] KOMIIETEHIIUH
KOMIIeTeH KOMIIeTeHIIUH

MU
YK-4 CrniocobeH MpUMEHSATh COBPEMEHHbBIE NVYK-4.1. 3naet npaBuiia NpUMEHEHHUS] COBPEMEHHBIX KOMMYHUKAaTHBHBIX

KOMMYHHKATHBHBIC TEXHOJIOTHH, B TOM YUCJIC Ha
MHOCTPaHHOM(BIX) SI3bIKE(aX ), IS
aKaJIeMHUYECKOTO U MPOPECCHOHATHLHOTO
B3aMMO/ICICTBHS

TEXHOJIOTHi, B TOM YUCIIe HA HHOCTPAaHHOM(BIX ) sI3bIKe(aX ), AJIs aKaJleMHUUECKOTro U
poeCCHOHATBHOTO B3aUMOJIeHCTBUS

NYK-4.2. YMeeT npUMEHATh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM
Yuclie Ha MHOCTPaHHOM(BIX) si3bIKe(ax), AJsl aKaJeMHUUECKOTO U
poeCCUOHAIBHOTO B3aUMOCHCTBUS

4. COAEP’KAHUE OHEHOYHBIX CPEJICTB TEKYIIEI'O KOHTPOJIA

4.1. TUITIOBBIE TECTOBBIE 3AJIAHUSI.

Tectbl conmepkar HaOOp BONPOCOB, B IOJHOM OOBEME OXBATHIBAIOIIME H3YYEHHBIM TEOPETHUYECKUH MaTepHall IO YKa3aHHOH Teme
(uanukaropsl 3HATD). BelnosiHeHHE TECTOB MO3BOJISAET ONPEAETUTH PE3YIbTAT OCBOCHHS KOMIETEHIIMN 110 JUCIMILIMHE B PaMKaxX paccMaTpHUBAaeMOM




TEMbl, OLICHUBAEMBIA C IOMOIIBIO COOTBETCTBYIOIIUX MHAMKATOPOB JOCTH)KEHUS KOMIIETEHUMH. VIHIMBUAYyaabHBIN TECTOBBIM C€aHC AJSA KaKIOro
oOyuatomerocst (GopMHUPYeTCs MO CHEHUAIBHOMY alrOpUTMY, OOECIEUHBAIOLIEMY 33JaHHYI0 TEMAaTUYECKyI0 CTPYKTYpPY M IPOHNOPLHMOHAIBHOE

HAJIMYHE BOTIPOCOB PA3HOTO THIIA U CIOKHOCTH.
Ilpu chopmuposanuu mecmos HeodOX00UMO UCNOIB306aAMb 3A0AHUA CIEOYIOULUX MUNOG.
Tun 3ananus 1. 3a7aHus 3aKPBITOTO TUMA HA YCTAHOBJICHUE COOTBETCTBHS.

Twun 3aganus 2. 3a;[aH1/1;1 3aKPBITOT'O THUIIA HA YCTAHOBJICHUC MTOCICA0OBATCIIbHOCTHU.

Tun 3aganmsa 3. 3aIIaHI/I5[ KOM6I/IHI/IpOBaHHOFO THUIIa, HOpEAIIoIararommnue BBI60p OAHOI'0 IIPAaBHJIBHOI'O OTBE€Ta U3 MPCAIOXKCHHBIX C

HOCJIEAYIOIUM 00BSICHEHHEM CBOETO BBIOOPA.

Tun 3aganusa 4. 3aI[aHI/I$[ KOM6I/IHI/IpOBaHHOFO TUIIa, IIPCAIIoJIararomuc BbI60p HECKOJIBKHUX OTBCTOB M3 MPCIIONKCHHBIX C MOCICAYIOIMIUM

O00BSICHEHHEM CBOETO BHIOODA.
Tun 3aganud 5. 3agaHus OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM.

Tema Koo u Huouxamopul Tecm no meme
dopmynuposka oocmudiceHus
KomnemeHnyuu KomnemeHnyuu
Tema 1. YK-4. Cnocoben | UYK-4.1. 3Haer
Konmemnmus NPUMEHSTh npasuna 3aganue 1 (Tun 1. 3akpbITOC HA YCTAHOBJICHHE COOTBETCTBHS)
«Ou3HECY. COBpEMEHHBIE MIPUMEHEHUS ] ] ] o
KOMMYHWKATHBHBIE | COBDEMEHHBIX 3amanue: Match the business terms (1-5) with their definitions (A-E).
TEXHOJIOTUU, B TOM | KOMMYHHKATHBHBIX
qmcIe Ha | TexHOIOrHWii, B Tom | 1 Revenue
MHOCTPaHHOM(BIX ) qucle Ha | 2 Partr}erSh'p
A3bIKe(ax), ms | mHOCTpanHOM(bx) | O S€rvice
aKaJeMHYECKoro | | a3bike(ax), s | 4 Liability
npodhecCHOHANBHOTO | akanemudeckoro u | - Career path
POAHMOACHETEIA. Ef;f; g;?;ffg;: ore A) A business owned by two or more persons who share risks and profits.

B) The total income generated from normal business operations.

C) A planned sequence of jobs aimed at advancing one's professional status.
D) An intangible economic activity performed to meet a customer's need.

E) A company's legal debts or obligations.

Kawu: 1-B, 2-A, 3-D, 4-E, 5-C




O6ocnoBanme: [IpoBepsier 3HaHUE KITIOUEBOH TPOPECCHOHATILHON JICKCHKH,
HEOOXOIUMOM ISl MTOHUMAaHHS U 00CYKIeHUST OM3HEC-KOHIICTIITUH.

3ananue 2 (Tun 4. KoMOMHUpPOBaHHOE C BBIOOPOM HECKOJIbKHUX OTBETOB M
00bsICHEHHEM)

3aganme: You are writing a formal report on your company's resources. Which of the
following sentences are grammatically correct? Choose TWO.

A) The research and development team are working on a new prototype.

B) Every employee in the department have received new software.

C) The equipment for the new factory has finally arrived.

D) There is some important news about the merger.

E) Our main product are consumer electronics.

Oo0bsicHenue BbIdopa: Koppekrasie Bapuantsl — C u D. B npemnoxxenun C
HEHCUHCIIsieMOe CyIIeCTBUTeNbHOE "equipment” coriacyercs ¢ IJ1arojioM B €JUHCTBEHHOM
grcie "has". B npennoxxennn D HercuucisieMoe CyliecTBUTEIbHOE "Mews" UCTIONb3YeTC s
koppekTHO ¢ "There is". A — ciopHO (B OpUTaHCKOM aHTJIMICKOM BO3MOXHO, HO B
(dbopMaTEHOM OTYETE YaCTO UCIIONB3YETCS SAMHCTBEHHOE YUCIIO [T KOJICKTHBHBIX
CyLIeCTBUTENBHBIX). B — ommbka cornacosanus ("every employee" tpeOyer "has") u
"software" — nencuncisemoe. E — omudka cornacoanus ("product” tpedyer "is").

3aganue 3 (Tun S. OTKpBITOE C PA3BEPHYTHIM 0TBETOM)

3aganme: You need to briefly describe your (real or hypothetical) company to a potential
foreign partner in an email. Write a short paragraph (5-7 sentences). In your description,
you MUST:

State your company's business form (sole proprietorship, partnership, corporation).
Mention what goods or services it provides.

Use at least THREE of the following terms correctly: profit, distribution, revenue, career
opportunities.

Ensure correct subject-verb agreement and word order.




Ipumep karoua/kpurepun: [Iposepsiercs: 1) [IpucyrcTBre yka3aHHBIX JIECMEHTOB
(popma OusHeca, TOBaphI/yCIIyTH, TpH TepMuHA). 2) KoppekTHOE HCIoJIb30BaHNe
npodeccuoHanbHoOM JeKcuku. 3) ['pammaTHueckas TOUHOCTH (COrjacoBaHue, MOPSI0K
cioB). 4) JIoruuHOCTH U CBA3HOCTH BHICKA3bIBAHMS B KOHTEKCTE JIEJI0OBOM KOMMYHHUKAIUH.

Tema 2.
ITouck
uHpOpMaLny.

YK-4. Criocoben
MIPUMEHSITh
COBpPEMEHHBIC
KOMMYHHUKATHBHbBIC
TEXHOJIOTUH, B TOM
quclie Ha
MHOCTPaHHOM(BIX)
s3bIKe(ax), TUTS
aKaJIeMU4YeCKOT0 U
po¢eCcCHOHATBLHOTO
B3aUMOJICVCTBUS.

NYK-4.1.
MpaBuUIIa
MIPUMEHEHHS
COBpPEMEHHBIX
KOMMYHHUKATHBHBIX
TEXHOJIOTHI, B TOM
qucie Ha
WHOCTPaHHOM(BIX )
A3bIKe(ax), JUTS
aKaJIeMU4ecKoro u
npodeccrnoHalIbHOTO
B3aUMOJIEHCTBUS

3Haer

3ananue 1 (Tun 2. 3akpbiToe HA YCTAHOBJIEHHE NOCI€10BATEILHOCTH)

3ananue: Put the steps for conducting effective online research for a business report into a
logical order (1-5).

A) Formulate specific search queries using keywords and Boolean operators (AND, OR).
B) Evaluate the credibility and relevance of the sources found.

C) Identify and access specialized business databases or websites (e.g., Bloomberg,
Statista).

D) Define the exact information needed and its purpose.

E) Synthesize the gathered information and cite the sources properly.

Kmou:D - C—>A —>B—>E
3aganue 2 (Tun 3. KoMOMHMpOBaHHOE ¢ BLIDOPOM OIHOTO OTBETAa U 00bSICHEHHEM)

3amanue: You are writing a follow-up email after a meeting. You want to arrange the next
steps. Choose the most appropriate sentence and explain why.

A) 1 will send you the market analysis report by the end of the week. (a firm decision/plan)
B) I am going to send you the market analysis report, the market is growing. (intention +
unrelated reason)

C) I send you the market analysis report now. (Present Simple for scheduled event)

D) I am sending you the market analysis report; look at the graphs. (Present Continuous
for future arrangement)

Kuarou: A. O6bsicHeHne: B KOHTEKCTE JIEI0BOTO MUCHhMA C OMKUCAHUEM COTJIACOBAaHHBIX
caemyromux maros, Future Simple ("will send") naeanpbHO MOAXOIUT IJIs1 BRIPKESHUSI




obemmanus, T0OPOBOJIBHOTO JICUCTBUS WIIH MPEJCKa3aHusl, OCHOBAHHOTO Ha TEKYIIEM
pelieHrnu. ITo HEUTPaIbHO U PO(hECCUOHATBHO. B — rpaMMaTuyecku BEpHO, HO
n00aBJICHHOE MTPUAATOYHOE Mpeiokenne HeymectHo. C — Present Simple mis
pacrniucanuii (HarpuMep, Moe3I0B), He /Ui JIMYHbIX AericTBuil. D — Present Continuous
MIPEANoJaraeT, 4To JeHCTBHE YKe 3allJIJaHUPOBAHO ¢ KOHKPETHBIM BPEMEHEM, 4TO 3/IeCh HE
YKa3aHo.

3apanue 3 (Tun 5. OTKpBITOE ¢ pa3BePHYTHIM OTBETOM)

3amanue: Write a short formal email (60-80 words) to a client, Mr. Smith, from
"GlobalTech Solutions". The purpose is to request specific information about their current
IT infrastructure. In your email, you MUST:

Use a formal salutation and closing.

Clearly state the reason for your request.

List 2-3 specific pieces of information you need (e.g., number of workstations, software
versions).

Use at least TWO different grammatical structures to refer to future actions (e.g., We will
analyze..., The audit is going to start..., We are meeting... on Monday).

Propose a next step (e.g., a call, a deadline for the information).

Kpurepun: CtpykTypa u TOH A€JI0BOTO MHUCHbMA, SICHOCTh 3aIllpoca, KOPPEKTHOE
UCMOJIb30BaHUE OyylIero BpeMeH! (MUHUMYM 2 KOHCTPYKIIMH), BBIMIOJIHEHHE BCEX
MOCTaBJICHHBIX MYHKTOB 3aJJaHUsI.

Tema 3.
Joxmanpl,
OTYETHI,
myOIrYHOe
BBICTYIUICHHE.

YK-4. CnocobeH
MIPUMECHSIT
COBpEMEHHBIE
KOMMYHHKATHBHBIC
TEXHOJIOTHH, B TOM
quclie Ha
MHOCTPaHHOM(BIX )
s3bIKe(ax), JUISt

NYK-4.1.
IpaBHiIa
IIPUMEHEHHUS
COBPEMEHHBIX

3Haer

KOMMYHUKATUBHBIX
TEXHOJOTHH, B TOM

quclie
MHOCTPaHHOM(BIX)

Ha

3aganue 1 (Tun 1. 3akpbiTOC HA YCTAHOBJICHHE COOTBETCTBHS)

3amanue: Match the parts of a monthly report (1-5) with their descriptions (A-E).

1. Executive Summary
2. Key Performance Indicators (KPIs)
3. Achievements




aKaJeMHYECKOro U
po¢eCCOHATHLHOTO
B3aUMOJCICTBHUA.

s3bIKe(ax), JUTSt
aKaJeMHYeCcKoro |
npodeccnoHalIbHOTO
B3aUMOJICVCTBHUS

4. Challenges/Risks
5. Recommendations

A) Quantitative metrics used to evaluate the success of an activity.
B) A brief overview of the most important points for busy managers.
C) Proposed actions to address issues or improve results.

D) Goals that were successfully met during the period.

E) Problems encountered or potential future obstacles.

Kimrou: 1-B, 2-A, 3-D, 4-E, 5-C

3apanne 2 (Tun 4. KomOuHnpoBaHHOe ¢ BBIOOPOM HECKOJIbKHX OTBETOB U
00bsICHEHHEM)

3amanue: You are editing a formal progress report. Which sentences effectively use the
passive voice to sound more objective and professional? Choose TWO.

A) The sales team exceeded the quarterly target by 15%.

B) The new software was implemented across all departments last month.

C) I analyzed the data and found several trends.

D) The decision will be made by the board next week.

E) We are considering several marketing strategies.

Oo0bsicHenue BbIOOpa: KoppektHble BapuanTel — B u D. [laccuBHBIi 3a50r ymMecTeH B
(dbopManbHBIX OTYETAX, YTOOBI CMECTUTH AKIIEHT C UCTIONHUTEIS HA CaMO JACHCTBUE WITH
00BEKT, uTo 3By4HT Oosiee 00bekTuBHO. B B 11 D dokyc Ha netictBusix ("software was
implemented", "decision will be made"), a He Ha ToM, kTO UX BBIMONHUI. A, C, E
WCITOJTB3YIOT aKTUBHBIN 3aJI0T, UTO TaKKe MPABUIHLHO, HO HE OTBEYAET KPUTEPHUIO
"3¢(heKTUBHOTO UCTIONIL30BaHUs TTaccuBa" 111 00 bEKTUBHOCTH.

3ananue 3 (Tun 2. 3akppiToe HA YCTAHOBJIEHHE MOCJIEA0BATEILHOCTH)

3apanme: Put the stages of preparing for a public presentation in a logical order (1-5).
A) Design visual aids (slides, charts) to support your key points.
B) Analyze your audience: their knowledge level and expectations.




C) Practice your delivery, focusing on timing and body language.
D) Define the clear objective and core message of your talk.
E) Structure your content: introduction, main body, conclusion.

Kawou:D - B—-E—>A—>C

Tema 4.
Benenue
MEPEIHUCKH.

YK-4. Criocoben
MIPUMEHSITh
COBpPEMEHHBIC
KOMMYHHUKATHBHbBIC
TEXHOJIOTUH, B TOM
quclie Ha
MHOCTPaHHOM(BIX)
s3bIKe(ax), TUTS
aKaJIeMU4YeCKOT0 U
po¢eCcCHOHATBLHOTO
B3aUMOJICVCTBUS.

NYK-4.1.
MpaBuUIIa
MIPUMEHEHHS
COBpPEMEHHBIX
KOMMYHHUKATHBHBIX
TEXHOJIOTHI, B TOM
qucie Ha
WHOCTPaHHOM(BIX )
A3bIKe(ax), JUTS
aKaJIeMU4ecKoro u
npodeccrnoHalIbHOTO
B3aUMOJIEHCTBUS

3Haer

3ananue 1 (Tun 3. KomOuHupoBaHHoe ¢ BLIOOPOM 0JHOT0 OTBETA M 00bAICHEHUEM)

3amanue: You are writing a business proposal. Choose the correct conditional sentence to
complete the following idea: "We can offer an additional discount..."

A) ... if you will place a larger order. (Type 1 structure error)

B) ... if you placed a larger order. (Type 2 for unreal/hypothetical)

C) ... if you place a larger order. (Correct Type 1)

D) ... if you would place a larger order. (Mixed conditional error)

Karou: C. O0bsicHeHne: B TaHHOM KOHTEKCTE peub HJIET O PEaIbHOM U BO3MOXKHOM
yCIIOBUU B OyAyIIeM (€CiIM Bbl pa3MeCTUTE OOJIBILION 3aKa3, Mbl cMOd#cemM 1aTh CKUIKY).
3710 cooTBercTBYeT [lepBoMy THITy ycinoBHBIX mpemnoxenuii (Real Conditional): I +
Present Simple, ... will/can/may + V1. Bapuant A — ommbka (Henb3s "will" B if-kiayse).
B — Bropoii Tum, 11t MeHee BEpOSTHBIX WM TMITOTETHYECKUX CUTyaluid. D —
HECTaHJAPTHOE CMEIICHNUE.

3aganue 2 (Tun S. OTKpBITOE C pA3BEPHYTHIM 0TBETOM)

3aganue: Write a short email (50-70 words) to a colleague. The goal is to propose a
solution to a current workflow problem. In your email, you MUST:

Use ONE First Conditional sentence to describe a possible positive outcome of your
suggestion.

Use ONE Second Conditional sentence to describe a hypothetical, less likely, but
interesting alternative.

Keep the tone professional and collaborative.




(IIpumep nauana: "Hi Mark, I've been thinking about the data entry bottleneck. If we
implement the new template, it will save us several hours a week...")

Kputepuun: Hannune u rpaMmarndeckasi KOppeKTHOCTB JIBYX TUIIOB YCIIOBHBIX
npeiokeHuit (1-e: peanpHOE yciaoBuUE, 2-€: THIIOTETUYECKOES/MaIOBEPOSATHOER).
VYMeCTHOCTh HCIIOIB30BAaHHS B KOHTEKCTE JICIOBOTO MpeioxkeHus. O0mas CBI3HOCTh U
SICHOCTBH COOOIICHUSI.

3ananme 3 (Tun 1. 3akpbiTOE HA YCTAaHOBJIEHHE COOTBETCTBHA)

3apanme: Match the halves of the conditional sentences commonly used in business
correspondence.

If we don't receive the payment by Friday,
If I were in your position,

If the market conditions improve,

If you had more technical data,

If you need any further clarification,

arONE

A) ... I would consult with the legal department first.
B) ... we will have to suspend the service.

C) ... we could launch the product earlier.

D) ... please do not hesitate to contact me.

E) ... we might consider expanding next year.

Karwu: 1-B (Type 1), 2-A (Type 2), 3-E (Type 1), 4-C (Type 2), 5-D (Type 1/Zero)

Tema
Konnennuu
MeEHeKMEHTA.

VK-4. Cnocoben
HpI/IMeHFITI)
COBPEMECHHBIC
KOMMYHI/IKaTI/IBHI)Ie
TEXHOJIOTMH, B TOM
quCIIe Ha

NYK-4.1.
npaBuia
MIPUMEHEHHUS
COBPEMEHHBIX
KOMMYHUKATUBHBIX
TEXHOJOTHH, B TOM

3Haer

3aganue 1 (Tun 1. 3akpbiTOC HA YCTAHOBJICHHE COOTBETCTBHS)

3apanue: Match the management concept (1-5) with its core idea (A-E).

1. Total Quality Management (TQM)




WHOCTPaHHOM(BIX )
s3bIKe(ax), s
aKaJeMHYecKoro U
poeCCOHATHLHOTO
B3aHUMOJICICTBHUA.

qucle
MHOCTPaHHOM(BIX)
s3bIKe(ax), JUTSt
aKaJeMHYECKOro U
npodeccrnoHalIbHOTO
B3aUMO/ICVCTBHUS

Ha

Agile Management
Lean Management
Theory X and Theory Y
Contingency Approach

ar~wN

A) Work should be organized into short cycles (sprints) with frequent adaptation.

B) There is no single best way to manage; it depends on the situation.

C) Assumptions about employees: Theory X (lazy, need control) vs. Theory Y (motivated,
seek responsibility).

D) Focus on continuous improvement and meeting customer needs by involving all
employees.

E) Eliminating waste (non-value-adding activities) from processes.

Karu: 1-D, 2-A, 3-E, 4-C, 5-B
O6ocHoBanme: [IpoBepsieT 3HaHUE KITIOUYEBBIX KOHIICTITUN MEHEHKMEHTA, HEOOX O TUMBIX
JUTSI IPOECCHOHAITBHOTO OOCYKICHHS M BBIOOPA YIIPABICHYCCKUX ITOIXO/IOB.

3aganue 2 (Tun 3. KoMOuHHpOBaHHOE C BLIOOPOM OJJHOT'O OTBETA M 00bSACHEHHEM)

3amanue: You are in a meeting discussing a new project with high uncertainty and
changing client requirements. A colleague suggests using a "traditional waterfall"
approach with a fixed, detailed plan. You disagree. Which modern management approach
would you propose and why? Choose the BEST argument.

A) "We should use Lean Management to eliminate waste in our planning stage."

B) "We should use the Contingency Approach because our team is very experienced."
C) "We should use an Agile approach because it allows for flexibility and iterative
development based on feedback."

D) "We should apply TQM to ensure the final quality of the product from the start.”

Karou: C. O0bsicHenne: B ycnoBHsAX BBICOKON HEONPEAECTCHHOCTH U MEHSIOLINXCS
TpeOOBaHUI KIIOUEBBIM IPEUMYILIECTBOM SIBIISIETCS THOKOCTD U a/1allTUBHOCTD. Agile-
M0/JIX0/1, OCHOBAHHBIN Ha KOPOTKUX UTEpaIMAX (COPUHTAX) U OCTOSHHONW 00paTHON
CBSI3U, HII€aJIFHO MOJIXOIUT JUUIS TAKOTO KOHTEKCTAa, B OTINYHME OT JKeCTKOro '"'Bojonasma'.
Ocranbnbie noaxos! (Lean, TQM, Contingency) pematoT n1pyrue 3aaa4u (6opboa ¢




MOTEPSIMHU, KAU€CTBO, CUTYaTUBHOCTh), HO HE (DOKYCHPYIOTCSI HANIPSMYIO Ha YIPaBICHUU
M3MEHSIOIMMHUCS TPEOOBAHUSIMU.

3ananue 3 (Tun 5. OTKpBITOE ¢ pa3BepPHYTHIM 0TBETOM)

3aganme: Imagine you are pitching a new process improvement idea to your manager.
Write a short email (60-80 words). In your email, you MUST:

Briefly describe a small inefficiency you've noticed (e.g., long approval cycles, duplicated
reports).

Suggest applying ONE modern management concept (e.g., Lean, TQM) to address it.
Explain in one sentence the expected benefit of this approach.

Use professional email structure and tone.

IIpumep orBera (KIHOYeBbIe 3JIEMEHTHI):

Subject: Suggestion for Process Improvement

Dear [Manager's Name],

I've noticed our weekly reporting process involves duplicate data entry between teams,
which is time-consuming. | believe applying a Lean Management principle to eliminate
this waste could be beneficial. By streamlining the process, we could save several hours
per week and reduce errors. 1'd be happy to discuss this further. Best regards, [Your
Name].

Kpurtepuu: fIcHocTs onucanus npo6yeMbl, KOPPEKTHOE U YMECTHOE ITPUMEHEHHE
TEpMUHA KOHIEIINY MEHEHKMEHTA, JIOTUYHOE 00bSICHEHHE BBITOIbI, TIPO(ECCHOHATBHBIH
dopmar nucbma.

Tema 6. [Ipouecc
MEHEPKMEHTA.

YK-4. Criocoben
MIPUMEHSITh
COBpPEMEHHBIE
KOMMYHUKaTHBHBIE
TEXHOJIOTUH, B TOM
qucie Ha
MHOCTPaHHOM(BIX)

NYK-4.1.
IpaBUiIa
IIPUMEHEHHUS
COBPEMEHHBIX
KOMMYHUKATUBHBIX
TEXHOJIOTUH, B TOM
qHUCIIe Ha

3Haer

3ananue 1 (Tun 2. 3akpbiToE HA YCTAaHOBJIEHHE TOCA€0BATEILHOCTH)

3apanme: Put the typical steps of the management process (POLC framework) in the
correct order.

A) Organizing — allocating resources and structuring the team.

B) Controlling — monitoring performance and correcting deviations.




s3bIKe(ax), TUTSI
aKaJeMHYeCcKoro |
npodeccnoHalbHOTO
B3aUMO/ICVCTBHUSL.

WHOCTPaHHOM(BIX )
s3bIKe(ax), s
aKaJeMHYecKoro U
poheCCHOHATHLHOTO
B3aHUMOJICUCTBU

C) Planning — setting goals and deciding on actions.
D) Leading — motivating and directing people.

Kmrou: C - A — D — B (Planning — Organizing — Leading — Controlling)

3aganue 2 (Tun 4. KoMOuHHpOBaHHOE ¢ BLIOOPOM HECKOJIBKHX OTBETOB M
00bsSICHEHHEM )

3apanme: You are analyzing a manager's behavior. Which of the following statements
would be most characteristic of a democratic (participative) style? Choose TWO.
A) "The final decision is always mine, but I listen to your input.”

B) "Here are the quarterly targets. | expect them to be met without questions."

C) "Let's brainstorm solutions together and vote on the best option."

D) "I trust your expertise on this matter. Proceed as you see fit."

E) "What are your thoughts on how we can improve this process?"

Kirou: C u E. O0bsicHenue: /[eMoKkpaTHYeCKuid CTUIIb XapaKTEPU3YETCs] aKTUBHBIM
BOBJICUEHUEM KOMAaH/Ibl B Mpoliecc NPUHITUS perieHuid. [Ipemioxkenne KomeKTHBHOTO
MO3roBoro mrypma u ronocosanus (C) u 3anpoc MHeHUH coTpynHuKoB (E) sBistoTcs ero
SAPKUMHU IpUMEpaMu. A — 3TO CKOpee MaTePHATUCTCKUI UM "KOHCYIbTaTUBHBIN"
ABTOPHUTAPHBIHA CTUIIb. B — 4nCThIN aBTOpUTApHBI cTHiIb. D — cTuisb laissez-

faire (HeBMeIaTenbCTBA).

3ananme 3 (Tun 3. KomOuHMpoBaHHOE ¢ BLIOOPOM OHOI'0 OTBETA M 00BSICHEHHEM)

3amanue: A new, inexperienced team is formed to work on a critical, urgent task with
strict safety regulations. Which management style would be MOST effective initially, and
why?

A) Laissez-faire, because it will foster creativity and independence in the new team.

B) Democratic, because it will help build team spirit and commitment from the start.

C) Authoritarian, because it provides clear, direct instructions and close supervision in a
high-risk situation.

D) Paternalistic, because the manager can act as a mentor while still making all decisions.




Karwu: C. O6bsicHenne: B ycioBUsSX CpOYHOCTH, KDUTUYHOCTH 3a]1a41, CTPOTHX TTPABUII
Y HEOIIBITHOCTH KOMaH/Ibl IEPBOCTEIICHHBIMHU SIBJISIFOTCSI Y4€TKOCTh, KOHTPOJIb U
MUHHMH3ALHUS OMTHOOK. ABTOPUTAPHBIN CTUIIb, TIPEATOJIATAIONINI SMHOINIHOES
MPUHSITHE PEIICHUHN M KECTKOE CIIeI0BaHUE HHCTPYKIIUAM, Hanbomee 3ppexTuBeH s
OBICTPOTO JIOCTHKEHHSI PE3yJIbTaTa B TAKUX 00CTOATENbCTBAX. JleMOKpaTHIeCKui

u laissez-faire cruim pruckOBaHHBI, TATEPHATMCTCKUI MOXKET OBITh HEAOCTATOYHO
JMPEKTUBHBIM.

Tema
MotuBanus.

YK-4. Criocoben
MIPUMEHSITh
COBpPEMEHHBIC
KOMMYHHUKATHBHbBIC
TEXHOJIOTUH, B TOM
quclie Ha
MHOCTPaHHOM(BIX)
s3bIKe(ax), TUTS
aKaJIeMU4YeCKOT0 U
po¢eCcCHOHATBLHOTO
B3aUMO/JICVCTBUS.

NYK-4.1.
MpaBuUIIa
MIPUMEHEHHS
COBpPEMEHHBIX
KOMMYHHUKATHBHBIX
TEXHOJIOTHI, B TOM
qucie Ha
WHOCTPaHHOM(BIX )
s3bIKe(ax), JUTS
aKaJIeMU4YecKoro u
npodeccrnoHalIbHOTO
B3aUMOJIEHCTBUS

3Haer

3ananue 1 (Tun 1. 3akpbiToe HA YyCTaHOBJIEHHE COOTBETCTBHA)

3amanue: Match the element of motivation theory (1-5) with its description (A-E).

Hygiene Factors (Herzberg)
Self-Actualization (Maslow)

Lifetime Employment (Japanese Approach)
Criticism of Maslow’s Hierarchy

Intrinsic Motivation

s E

A) The drive to fulfill one's potential and achieve personal growth.

B) Factors whose absence causes dissatisfaction, but presence doesn't strongly motivate
(e.g., salary, job security).

C) The practice of guaranteeing a job for an employee's entire career, fostering loyalty.
D) Motivation that comes from within, from the enjoyment of the task itself.

E) It may not be universal; the order of needs can vary across cultures.

Kawu: 1-B, 2-A, 3-C, 4-E, 5-D
3aganue 2 (Tun 5. OTKpBITOE C pa3BepPHYTHIM OTBETOM)

3aganme: A young, talented employee is considering leaving your company. In a retention
interview, they say: "The salary is fine, and the office is nice, but | don't feel challenged or
that I'm growing." Using motivation theories, write a short response (4-5 sentences) as




their manager. In your response, you MUST:

Acknowledge their concern using a term from Maslow's or Herzberg's theory.

Propose one concrete action aligned with the Japanese approach to management (e.g., job
rotation, group cohesion).

Suggest a way to enhance intrinsic motivation.

IIpumep kiaroua/kpurepun: B orBere 10mKHO ObITh: 1) YKazaHue Ha
HEYJIOBJIETBOPEHHOCTH "MoTuBaropamu” (Herzberg) nnu norpebHocTMYU B
yBaxkeHuu/camoaktyanusaiuu (Maslow). 2) KoHKpeTHOE MpeioKeHHe B IyXe SAMOHCKOTO
noaxona (Hampumep, “'Let's involve you in a cross-functional project team to broaden your
skills and perspective™). 3) [Ipeanoxenue, yCUIMBAIOIIEe BHYTPEHHIOI MOTHBAIIHMIO
(manpumep, "I'd also like to give you more autonomy in how you achieve your project
goals"). I[IpodheccronanbHBIN U MOAICPIKUBAIOIINAN TOH.

Bananue 3 (Tun 2. 3akpbiToe HA YCTAHOBJIEHHE MOCJIE0BATEILHOCTH)

3aganue: A manager wants to apply Maslow's theory to improve team morale. Put the
potential actions in order, starting with addressing the most basic needs.

A) Organize a team-building retreat to foster a sense of belonging.

B) Ensure fair and competitive salary packages are in place.

C) Launch a "Employee of the Month" program to recognize achievements.

D) Provide opportunities for professional training and leadership roles.

E) Improve physical working conditions (lighting, ergonomic furniture).

Kurou: B (Pusuosornueckue/besonacnocrs) — E (be3onacnocts) — A
(ITpuuactHocth) — C (YBakenue) — D (Camoakryanuszanus). /lpumeuanue: Bu E
06a omnocamcs K 6a308bIM NOMPEOHOCMAM, UX NOPAOOK MOACENM 8aPbUPOBAMbCAL.

Tema
MeHnemKkMeHT
pBIHKA.

VK-4. Cnocoben
HpI/IMeHﬂTB
COBPEMECHHBIC
KOMMYHUKATHBHbBIE
TEXHOJIOTMH, B TOM

NYyK-4.1. 3Haer
npaBuiia
MIPUMEHEHUS
COBPEMEHHBIX
KOMMYHHUKATHUBHBIX

3aganue 1 (Tun 3. KoMOuHNpOBaHHOE C BLIOOPOM OJJHOT'O OTBETA M 00bSICHEHUEM)

3apanme: A news headline states: "Country Z's GDP grew by 3% this year, but its GNP
fell by 1%." What is the MOST LIKELY explanation for this discrepancy?




qucle
MHOCTPaHHOM(BIX)
s3bIKe(ax), TUTS
aKaJeMHYECKOro U
npodeccnoHalIbHOTO
B3aUMO/ICVCTBUS.

Ha

TEXHOJIOTHI, B TOM
qucie Ha
WHOCTPaHHOM(BIX )

A3bIKe(ax), JUTS
aKaJeMHYecKoro U
poheCCOHATHLHOTO
B3aUMOJICUCTBU

A) Domestic companies increased production within the country, but foreign companies
operating there cut back.

B) The country's residents earned less from their investments and work abroad than
foreigners earned within the country.

C) The population of the country decreased significantly due to emigration.

D) There was high inflation that eroded the real value of domestic production.

Kurou: B. O0bsicnenue: GDP u3mepsier npousBoCTBO Ha meppumopuu cmpansl, a GNP
— JIOXOJ1 2padicoan cmpanwl, e 061 onn HU padotanu. Ecu GDP pacrer, a GNP manaer,
3TO 03HAYAET, UTO JI0XOJ, CO3JaHHbBIN Ha TEPPUTOPUU CTPAHBI U YXOJISALINI 32 TPAHUILY
(mpuOBLIL MHOCTPAHHBIX KOMIIAHUM, 3apIljaThl MTHOCTPAHHBIX PAOOTHUKOB), IPEBBICUII
JI0XO0J1, KOTOPBIN TpaXk1aHe 3TON CTPaHbI MOJIYYUIIH U3-3a pyOexka. IMeHHO 3T0 u
OIMCBIBAECT BapuaHT B.

3ananne 2 (Tun 1. 3akpbiTOE HA YCTAaHOBJIEHHE COOTBETCTBHA)

3apanme: Match the phase of the business cycle (1-4) with its characteristic economic
indicator (A-D).

Expansion / Boom
Peak

Recession / Contraction
Trough

A) GDP growth reaches its maximum point; inflation pressures are high.

B) GDP stops declining and begins to grow again; unemployment is still high.
C) GDRP is rising; unemployment is falling; consumer confidence is growing.
D) GDP is falling for two consecutive quarters; unemployment is rising.

Kimou: 1-C, 2-A, 3-D, 4-B

3aganue 3 (Tun 4. KoMOMHHpOBaHHOE ¢ BLIOOPOM HECKOJIBKHX OTBETOB M
00bSICHEHHEM)




3aganme: You are preparing a market analysis report. Which of the following statements
about GDP are CORRECT? Choose TWO.

A) Real GDP is adjusted for inflation and is a better measure of economic growth over
time.

B) GDP per capita is calculated by dividing total GDP by the number of companies.

C) Arising GDP always means that the standard of living for all citizens is improving.
D) Nominal GDP is measured in current prices and can increase simply due to inflation.
E) GDP includes the value of all unpaid volunteer work and household chores.

Karou: A u D. O6bsicHenne: A BepHo — peanbHblii BBII yuntsiBaet nndusmuio. D
BepHO — HOMUHaIbHBIA BBII He yunteiBaeT nsmenenus ueH. B nesepuo — BBII Ha
JIyIIIY HACEJIEHUS ACJIUTCS Ha YUCIEHHOCTh HACEJIEHUs], a He KoMITaHuii. C HEeBEpHO —
poct BBII MoxkeT conpoBOK1aTbCsi POCTOM HEPABEHCTBA. E HEBEPHO — HEOIJIAYMBAEMBIiI
TpyA HE BKiIroyaercs B pacuet BBII.

Tema
MeneKMEHT
MepcoHarna.

YK-4. Criocoben
MIPUMEHSITh
COBpPEMEHHBIC
KOMMYHHUKATHBHBIC
TEXHOJIOTUH, B TOM
qucie Ha
MHOCTPaHHOM(BIX)
S3bIKe(ax), TUTS
aKaJIeMU4YeCKOT0 U
po¢eCcCHOHATBLHOTO
B3aUMO/JICVCTBUS.

NYK-4.1.
npaBuiIa
MIPUMEHEHHS
COBPEMEHHBIX
KOMMYHHUKATHBHBIX
TEXHOJIOTUH, B TOM
qucie Ha
MHOCTPaHHOM(BIX)
s3bIKe(ax), JUTS
aKaJIeMU4ecKoro u
npodeccrnoHalIbHOTO
B3aUMOJICHCTBUSA

3Haer

3aganue 1 (Tun 5. OTKpbITOE C pa3BEPHYTHIM 0TBETOM)

Bamanue: As an HR business partner, you need to write a brief internal memo (60-80
words) to department heads. The topic: "The impact of rising inflation on our workforce."
In the memo, you MUST:

Explain one direct challenge inflation creates for employees (e.g., erosion of purchasing
power).

Link this challenge to a potential HR risk for the company (e.g., higher turnover, lower
morale).

Suggest one general HR strategy to mitigate this risk (e.g., regular salary reviews, financial
wellness programs).

Use at least three of these terms correctly: inflation, wages, retention, cost of living,
productivity.

KpnTepnn: Jlornunas NMPUIUHHO-CJIICACTBCHHASA CBA3b (I/IH(I)J'IHI_II/ISI — BBI3OB AJIA
COTPYAHUKOB — PHUCK JJISI KOMIITAHUNU —> CTpaTeFI/IH). TouHOE HCIOIL30BaHUE




poeCCHOHAIBHON JIEKCUKHU. Y MECTHBIHN JI€TTIOBOM CTHIIb.
3ananue 2 (Tun 2. 3akpbiToE HA YCTAaHOBJIEHHE TOCI€10BATEILHOCTH)

3aganme: Put the steps an HR department might take to address high voluntary turnover in
a logical order.

A) Conduct exit interviews to understand the real reasons for leaving.

B) Develop and implement targeted retention strategies (e.g., better career paths,
competitive compensation).

C) Analyze turnover data (rates, departments, demographics).

D) Identify key trends and root causes (e.g., low pay in specific roles, poor management).
E) Monitor the effectiveness of the new strategies over time.

Kmou:C >A —->D—>B—>E
3anganue 3 (Tun 1. 3akpbITOEe HA YCTAHOBJIEHHE COOTBETCTBHS)

3amanue: Match the economic issue (1-4) with a typical measure or characteristic (A-D).

Structural Unemployment
Frictional Unemployment
Cyclical Unemployment
Inflation

NS

A) Mismatch between workers' skills and available jobs (e.g., due to automation).
B) The natural short-term unemployment between jobs or for new entrants.

C) A general and sustained increase in the price level of goods and services.

D) Caused by a downturn in the business cycle (recession).

Kimou: 1-A, 2-B, 3-D, 4-C

Tema
Crpecc-
MCHCIKMCHT.

10.

VK-4. Cnocoben
MIPUMEHSITh
COBPEMEHHBIE

NVYK-4.1.
IpaBuJIa
IIPUMEHEHNUS

3Haer

3aganue 1 (Tun 4. KoMOuHUpOBaHHOE C BLIOOPOM HECKOJILKUX OTBETOB H
00bsICHEHHEM)




KOMMYHUKATHBHbBIE
TEXHOJIOTUH, B TOM
qucle Ha
MHOCTPaHHOM(BIX)

s3bIKe(ax), TUTS
aKaJeMHYECKOro U
npodeccrnoHalIbHOTO
B3aUMO/ICVCTBUS.

COBPEMEHHBIX
KOMMYHHKATHBHBIX
TEXHOJIOTUH, B TOM
qucie Ha
WHOCTPaHHOM(BIX )
s3bIKe(ax), U1
aKaJIeMU4eCKOT0 U
poeCCHOHATHLHOTO
B3aUMOJICHCTBHS

3aganme: You are giving a presentation on work-life balance. Which of the following are
examples of effective organizational-level stress-management strategies? Choose TWO.
A) Encouraging employees to practice mindfulness during lunch breaks.

B) Implementing flexible working hours or remote work options.

C) Providing clear job descriptions and realistic deadlines.

D) Recommending that employees take up a hobby outside of work.

E) Offering access to confidential counseling services (EAP).

Kawou: B, C (u E). O6bsicnenne: Opranu3aiiioHHbIC CTPATEIHU — 3TO MEPbI, KOTOPBIS
BHEJpSET KOMIAHUs, 4UTOOBI U3MEHHUTH pabouyto cpeny. [ uOkuit rpadux (B), uetkue
3agaqn (C) u nmporpaMmsl oMot corpyanukam (E) — spkue npumepst. A u D — 310
CKOpee MUHIMBHyaJIbHbIC COBEThI, KOTOPbIE KOMIIAHUS MOXKET peKOMEeHO08amb, HO HE
BHE/IPUTH KaK MOJIUTHKY.

3ananne 2 (Tun 1. 3akpbiTOE HA YCTAaHOBJIEHHE COOTBETCTBHA)

3amanue: Match the international trade organization (1-4) with its primary function or
characteristic (A-D).

World Trade Organization (WTO)
International Monetary Fund (IMF)
World Bank

European Union (EU) Single Market

A) Provides financial assistance and policy advice to countries facing balance of payments
problems.

B) A supranational entity allowing free movement of goods, capital, services, and people
among member states.

C) Oversees global trade rules, settles disputes, and promotes trade liberalization.

D) Focuses on long-term economic development and poverty reduction by providing loans
and grants.

Kuou: 1-C, 2-A, 3-D, 4-B




3ananue 3 (Tun 3. KomOuHupoBaHHOe ¢ BLIDOPOM OJTHOT0 OTBETA U 00bSICHEHUEM)

3amanue: A company is experiencing high stress and burnout due to constant "fire-
fighting™ and unclear priorities. A consultant suggests that, along with individual
techniques, the company should focus on improving "role clarity" and "strategic planning."
Why is this an effective organizational approach to stress management?

A) It directly treats the symptoms of anxiety in employees.

B) It removes the root causes of stress by creating structure and purpose, reducing
ambiguity and overload.

C) It is cheaper than providing wellness benefits to individual employees.

D) It forces employees to work harder by making goals clearer.

Kirou: B. O0bsicnenue: Camblii 3 pexTuBHBIN cr1oco0 yrpaBieHuUs: CTPECCOM Ha
OpPTraHU3aIMOHHOM YPOBHE — 3TO MPO(UIAKTHKA, TO €CTh YCTPAHEHUE €T0 HCTOYHUKOB.
HesicHOCTB posieli U OTCYTCTBHE CTPATETUUECKOTO IJIAHUPOBAHUS SIBJISTFOTCS
KJIACCHYECKUMH OPTaHU3AIMOHHBIMH CTPECCOpaMu. Y CTpaHsIsl KX, KOMITAHUS CO3aeT
OoJee mpencka3zyeMylo U YIpaBiseMylo pabouyro cpeay, YTO CHIDKAaeT ypOBEHb CTpecca B
KOpHE, a He MPOCTO OOPETCS € €ro MOCIEACTBUSAMH Y KaKI0TO COTPY/IHUKA.

Kpumepuu OUCHUBAHUA MeCm 06020 3a0aHUA:

Onenka Kpurtepun onenuBanus
OTJIMYHO ot 90 1o 100 % npaBUIbHO BHINOJHEHHBIX 3a/1aHUMN
XO0pOoIIo oT 70 10 89 % npaBUIbHO BBIIIOJHEHHBIX 3aJaHUN
Y10BJIETBOPHUTEILHO ot 50 110 69 % npaBUILHO BHITIOJHEHHBIX 3aaHUI
HEeY/0BJIETBOPUTENLHO | MeHee 50 % MpaBUIBLHO BBINOJHEHHBIX 3aJJaHUN

4.2 TUTIOBBIE ITPAKTUYECKUE 3ATAHUSA

HpaKTI/I'-IeCKI/Ie 3aaaHus OOJDKHBI OTpaXaTb YMCHUC 06yqa}omer0051 IMPUMEHATh OCBAMBACMYIO KOMIICTCHIIMIO B IIPAKTHYCCKHUX CUTYyallUAX U

IIPU PELIeHUU POU3BOJACTBEHHBIX 3a/1a4 (MHaukaTtopsl Y METD).

Tema ‘ Koo u ‘ Hnouxamo ‘

Tecm no meme




dopmynupos pol
Ka 00CmUdICeH
KomnemeHnuyu us
u KomMnemen
uuu
Tema YK-4. HNYK-4.2.
Konnemnmus CroocobeH VMeeT 3ananue 1 (Tun 1. 3akpbiToe HA YCTaHOBJIEHHE COOTBETCTBHA)
«Ou3HECY. HPUMEHATH HPUMEHATh ) ) . . .
COBDEMEHHBI | COBpEMEHH Match the business concepts (1-5) with their correct grammatical formulations (A-E).
€ bIC
KOMMYHHMKAT | KOMMYHUKA | buzHec-KOHIIEIIUS [Tpumep npennoxeHus
MBHBIC TUBHBIC
TCXHOJIOTHH, | TCXHOJIOTUH | | TIpuObLIs (HEUCUUCIIIEMOE) A) The data shows a positive trend.
B TOM 4YHCIIC | , B TOM
Ha qucne - Ha o Kopnopamus (coOupaTensHOe CyIIL. ) B) Three new proposals are on the table.
WHOCTPAaHHO | MHOCTPAHHO
M(bIX) M(bIX) 3. ToBaps! (MCYHCISIEMOE) C) Our main goal is to maximize profit.
A3bIKe(ax), A3bIKe(ax),
JUTS JUTS . ..
4. Uudopmarnus (HeUCUUCITIEMOE) D) The board of directors has made a decision.
aKaJIeMHUYECK | aKaJIeMUUeC
E;% q)eCCHOHI: ﬁ;g?beccmﬂ 5. Tlpennoxenus (MCUUCTAEMOE) E) We need more information about the market.
JBLHOTO HaJbHOTO
B3aumonenct | Bzaumoneiic | Kmou: 1-C, 2-D, 3-B, 4-E, 5-A
BHS. TBHS O0ocHoBaHMe KOMIIETeHIIMU: 3aJaHUE POBEPSET YMEHUE TOYHO COMOCTABIATH MPOGECCHOHATBHYIO

JICKCUKY C MPaBUIAMH I'PAMMATHKH, 9YTO HEOOXOMMO JJIsI TOCTPOCHUS KOPPEKTHBIX BHICKA3BIBAHUH B
nenoBoi kommyHnukanuu (MYK-4.2).

3ananue 2 (Tun 4. KoMOMHUPOBaHHOE C BBIOOPOM HECKOJbKHUX OTBETOB U 00bSICHEHHEM)

You are writing a formal company overview. Which TWO of the following sentences are grammatically
correct and professionally appropriate?

A) The management are discussing the quarterly results.




B) A partnership, unlike a sole proprietorship, involve shared liability.
C) Neither the product quality nor the delivery times are in question.
D) Our company provides both goods and services to the local market.
E) The news about the merger was announced yesterday.

Explain your choice briefly, focusing on grammar rules.

Kuarou u o0bsicHeHne:

IIpaBuabHbie oTBeThl: D M E.

D: I'pamoTHOe npeaniokeHue, NpaBuiIbHO UCHoNb3yeT napy "both...and" u Tepmuns! "goods"
(ucumcnsiemoe) u "services" (MCUMCIIIEMOE/HEUCUNCIIIEMOE B TAHHOM KOHTEKCTE).

E: IlpaBmibHOE cornacoBanue: "mews'" — HEUCUHUCIISIEMOE CYIIECTBUTEIBHOE, TPEOYET TJ1aroiia B
enuHCTBEHHOM umciie ("was").

OumuoKu:

A: HeBepHno. "Management" kak coOupaTeiabHOe CYyIIECTBUTENLHOE B AMEPUKAHCKOM aHTJIMICKOM 4acTo
coryiacyercs ¢ rJ1arojom B equHcTBeHHOM unciie ("is discussing"). [lns 6puranckoro Bapuanra
BO3MOYKEH BapHaHT "are", HO B (popManbHOM JIeJIOBOM KOHTEKCTE MpeAnouTHTeIbHee singular.

B: Hesepno. Omubka B coriiacoBanuu: nojyiexaiiee "A partnership” (e AMHCTBEHHOE YHCIIO) TpeOyeT
rinaroia "involves".

C: Hesepwno. [Ipu ucriosb3oBannu "neither...nor" riaron coriaacyercs ¢ OIMKaWITUM O ICKAIIAM.
bmkaiiiee noanexamee — "delivery times" (MHOXKECTBEHHOE YHCIIO), TOATOMY TJIaroJl J0JIKeH ObITh
"are". OtHaKo, €CJM MepBOE MO JIekKAIIEe CTOUT B €IMHCTBEHHOM YHCJIE, @ BTOPOE BO MHOKECTBEHHOM,
Y4acTO MCIOJIB3YETCs TI1aros BO MHOXKeCTBeHHOM uucie. bonee koppektHo: "Neither the product quality
nor the delivery times are..." [Ipemnoxkenue criopHoe, Jiydiie ero u3derats B Tecte. B pamkax 3a1aHHOTO
KJII0Ya OHO HEBEPHO, TAaK KaK HapyILIAeT CTPOToe MPaBUJIO.

O0ocHoBaHMe KOMIIETeHIMHU: 3aJJaHUE MPOBEPSET HABBIK aHAJIM3a U BbIOOpA rpaMMaTHYECKH TOYHBIX
(bOopMyYITHPOBOK, UTO SBJSETCS OCHOBOM JUIsl CO3aHUS KAUECTBEHHBIX MPOPECCHOHATIBHBIX TEKCTOB
(MYK-4.3).

3aganue 3 (Tun 5. OTKpBITOE C pa3BEPHYTHIM 0TBETOM)

Write a concise paragraph (5-7 sentences) for an international client, describing your company's profile.




You must include and correctly use the following elements:

YnomuHanue ogHoi u3 Gpopm 6musHeca (Sole proprietorship, partnership, corporation).

YkazaHue, MpeIoCcTaBIIseTe JI BBl goods, services, Win U TO, U IPYroe.

YoMuHaHue KIIFOYEBOM L€ (Hampumep, MoJIy9eHHe MPUObLIH, POCT).

Hcnonb3oBanue kak MHWHHUMYM OJJHOI'0 UCUUCTIACMOI'0 U OJHOI'O HCUCUUCTIAEMOTI'O CYHICCTBUTCIIBHOIO.
Be3ynpeque COIIaCOBAaHME MMOJJICKAIICTO U CKa3yEMOTI'O BO BCEX NIPCIJIOKCHUAX.

Kurou (Kpurepuu oueHuBanus):

Coaepxxanue u nosiHota (Content): B TekcTe npucyTCTBYIOT M PAaBUIIBLHO BIIMCAHBI BCE 5 TpeOyeMbIX
AJIEMEHTOB.
I'pamMmatuyeckas TouHocTs (Grammar):

HpaBI/IHLHoe HUCITIOJIB30BAHUC I/IC‘II/ICJISICMI)IX/ HCHUCUHCIACMBIX CYIICCTBUTCIIbHBIX.

OTCYTCTBI/IG OIIMOOK B COTIAaCOBAHUU MMOUICIKALICTO U CKa3z3yeMoOro.

KoppekTHbI OpsI0K CIIOB.

IIpodeccuonanbublii cTuab (Style): JIekcuka U TOH COOTBETCTBYIOT JI€JIOBOMY OOILEHUIO.

Casiznoctb (Coherence): Tekct moruyueH u mpeICcTaBiIsIeT cOO0M eTUHBIN ab3ail.

IMpumep orBera: "Our company is a corporation that operates in the tech sector. We provide both
digital services and high-quality physical goods, such as software and hardware components. Our
primary goal is to generate sustainable profit while fostering innovation. The management is committed
to this vision. We believe that accurate information and reliable data are key to our success. Therefore,
our team constantly analyzes market trends to stay ahead

Tema
Joxmanpl,
OTYETHI,
myOIrYHOe

BBICTYIIJICHHUC.

VK-4.
Crocoben
MPUMEHSITh
COBPEMEHHBI
e
KOMMyHI/IKaT
HUBHEIE
TEXHOJIOTHH,
B TOM YHCIIE

NYK-4.2.
YmMmeer
MIPUMEHSATD
COBpPEMEHH
13
KOMMYHHKa
THBHEBIE
TCXHOJIOTUHU
, B TOM

3ananue 1 (Tun 2. 3akpbiToE HA YCTAaHOBJIEHHE NOCA€10BATEILHOCTH)
Put the standard sections of a formal business report into the correct logical order (1-5).

A) Introduction (Purpose and scope of the report)

B) Recommendations (Suggested actions based on findings)
C) Title Page (Report title, author, date)

D) Findings/Analysis (Presentation and interpretation of data)




Ha
UHOCTPAaHHO
M(BIX)
s3bIKe(ax),
TUIst
aKaJeMU4ecK
oro u
npodeccuona
JHHOTO
B3aUMO/JICUCT
BUSI.

qyuciae — Ha
UHOCTPAaHHO
M(BIX)
s3bIKe(ax),
TUIst
aKajeMuyec
KOTO u
npodeccro
HAJILHOTO
B3aUMOJIEHC
TBUS

E) Conclusion (Summary of main points)

Kmrou: 1-C, 2-A, 3-D, 4-E, 5-B

Ob0ocHOBaHMEe KOMIIETEHUMHU: 3a/JaHKE IPOBEPSIET 3HAHNUE CTAHAAPTHOU CTPYKTYPhI
po(hecCHOHATTLHOTO IOKYMEHTA, UTO SIBJISICTCS 0a30BBIM HABBIKOM ISl aKaJIEMUUYECKOTO H JISTIOBOTO
nucbMenHoro B3anmoseiicteus (MYK-4.2).

3ananue 2 (Tun 3. KomOuHupoBaHHoe ¢ BLIOOPOM OIHOTO OTBETA U 00bSICHEHUEM)

You are drafting the "Methodology" section of a project report. Which sentence is MOST
appropriate for maintaining a formal and objective tone?

A) We sent out the survey to 200 participants in March.

B) I and my team conducted a series of interviews.

C) The survey was distributed to 200 participants in March.
D) You can see our data collection steps in the appendix.

Explain your choice, focusing on the use of grammatical structures for professional communication.

Kuarou u o0bsicHeHRE:

IMpasuasubiii orBet: C) The survey was distributed to 200 participants in March.

Oo6bsicnenue: B popmanbHbIX oTyeTax, ocoOeHHO B pa3aenax "Methodology" nnu "Results",
NaCCHUBHBIN 3aj0r npennoytureneH. OH cmenaer (hoKyc ¢ JMYHOCTHU HcciaeoBares (areHTa JeicTBus)
Ha caMo JIeWCTBUE WM MPOLIECC, YTO CO3JAET BleUaTIeHne 00beKTUBHOCTH, OECIPUCTPACTHOCTH U
COOTBETCTBYET aKa/JeMHUYEeCKUM/TIpO(eCCHOHAIBHBIM cTaHAapTaM. BapuanTsl A u B ucnons3yior
aKTHBHBIH 3aJ10T, BBIIBUTAs HA TIEPBHIN TJIaH aBTOPOB, 4TO MeHee (hopmanbHO. Bapuant D oOpamaercs k
gyurarenio (""You can see"), 4TO HEYMECTHO B OMMCAHUH METO IOJIOTHH.

O0ocHoBaHMe KOMIIeTeHIIMHU: 3aJaHUE TPOBEPSET HABBIK OCO3HAHHOTO BHIOOpA rPaMMAaTHYECKOM
KOHCTPYKLUU (aKTUBHBIA/TIACCUBHBIN 3aJI0T) 111 JOCTUKEHHUS KOHKPETHOIO KOMMYHHUKATHBHOTO

s dekra (00bEKTUBHOCTD, POPMATLHOCTH) B podeccuoHanbHoM kouTekete (MYK-4.3).

3aganue 3 (Tun 5. OTKpBITOE C pa3BEPHYTHIM 0TBETOM)




You have completed a project. Write the **Accomplishments'* subsection (4-5 sentences) for the
executive summary of your final report. Your task is to:

Onwucarp 3-4 3aBeplICHHBIX JCHCTBUS 32 OTYETHBIN MTEPHO/I.

Mcnonb30BaTh NACCHBHBIN 32J10T KAK MUHUMYM B TpeX NPEAJIOKEHUSIX JUIsl IPUIaHUsT (POPMAIbHOCTH U
aKLEHTA Ha pe3yJbTaTax.

CraenaTh TEKCT CBSI3HBIM M JIOTHUHBIM.

Kurou (Kpurepuu oueHuBanus):

Hcnonb3oBanue naccuBHoOro 3ajiora (Passive Voice): [TaccuBHbIH 3a10T UCIIOJIB30BaH KOPPEKTHO U
YMCCTHO MUHHUMYM B TPCX NPCIAJIOKCHUAX. q)OpMI)I TJ1arojioB BEpPHLIL.

IIpodpeccnonanbubiii kOHTEKCET (Context): OnucaHHbIe N1EUCTBUS PEATUCTUYHBI 1151
JIeJIOBOTO/TIPOEKTHOTO OTYETA.

ScHocthb u cBsizHOCTH (Clarity & Coherence): Undopmanus npeacrapieHa 4e€TKO, MPEAT0KEHUS
JIOTHYECKH CBSI3aHBI.

I'pammaTuyeckast npaBuibHOCTH (Grammar): OOmiee 0oTCyTCTBHE PaMMaTHYECKUX OLIHOOK.
IMpumep orBera: "During the last quarter, several key milestones were reached. The new software
module was successfully developed and tested. Additionally, comprehensive training was provided to
all staff members. Finally, client feedback was gathered and is currently being analyzed for the next
development phase."

Tema
MoTtuBanus.

VK-4.
Cnocoben
HpI/IMeHﬂTI)
COBPEMCHHBI
e
KOMMYHHKAT
NBHBIC
TEXHOJIOTHH,
B TOM 4YHCIIE
Ha

NYK-4.2.
Ywmeer
HpI/IMeHSITI)
COBpPEMEHH
bIC
KOMMYHHKa
THUBHBIC
TEXHOJIOTHH
, B TOM
ypcie  Ha

3ananue 1 (Tun 1. 3akpbiToe HA YCTAHOBJIEHHE COOTBETCTBHA)

Match the concept from motivation theories (1-5) with its correct description or critique (A-E).

Kounennus Onucanne / Kputnka

A) An approach emphasizing job security, group cohesion, and holis

1. Self-Actualization (Maslow) for employees

tic co




MHOCTPaHHO
M(BIX)

s3bIKe(ax),
JUIs
aKaJeMU4ecK
oro u
npodeccruona
JBHOTO
B3auMOJIEUCT
BUSL.

MHOCTPaHHO
M(BIX)
s3bIKe(ax),
JUIs
aKajgemMuuiec
KOTO u
npogeccuo
HAJIBHOTO
B3auMOJIENC
TBHUS

2. Physiological Needs
(Maslow)

3. Japanese Approach (e.g.,
Theory Z) universally across cultures.

4. Cultural Criticism of Maslow D) Basic survival requirements like salary for food and shelter.

5. Extrinsic Motivation .
promotion.

Karu: 1-B, 2-D, 3-A, 4-C, 5-E

O0ocHoBaHMe KOMIIETeHIINU: 3a/JaHUE MPOBEPSIET YMEHHUE ONIEPUPOBATH KIIFOUEBBIMH TEPMUHAMHU U
KOHIICTIIMSIMU B aKaJIEeMUUECKON 00J1acTH (TEOPUU MOTHUBALIUN ), YTO HEOOXOAUMO JJIs
npodeccroHaIbHOM AUCKyccur U oOMeHa 3HaHusmu (MYK-4.2).

3ananue 2 (Tun 4. KomOuHMpoBaHHOE ¢ BLIOOPOM HECKOJIbKHX OTBETOB U 00bsICHEHHEM)

You are preparing a presentation on modern motivation practices for an international HR conference.
Based on your knowledge of Maslow's theory and its critiques, which TWO of the following statements
would be accurate and insightful to include?

A) "Managers should strictly follow Maslow's pyramid, satisfying lower needs before addressing higher
ones."

B) "While Maslow's hierarchy provides a useful framework, its rigid sequence is often criticized for
overlooking cultural differences.”

C) "The Japanese approach, with its focus on collective responsibility and long-term employment, offers
an alternative perspective to highly individualistic models."

D) "Financial incentives (extrinsic motivation) are universally more effective than job satisfaction
(intrinsic motivation)."

E) "A key takeaway is to combine elements from different theories, ensuring basic needs are met while
also fostering a sense of belonging and achievement."

B) The drive to realize one's full potential, the highest level in the hig

C) The critique that the model is too individualistic and may not app

E) Motivation driven by external rewards such as bonuses, praise, or

rarch

y



Explain your choice briefly, demonstrating critical understanding of the theories.

Kurou u o0bsicHeHne:

IpaBuabublie oTBeThl: B 1 C (uiiu E). Hanbonee cunbabiMu sBisitoTest B u C, Tak kak oHH
JEMOHCTPHUPYIOT KpUTUUYECKoe noHumManue. E Takxke BepHO, HO HOCUT Oosiee oOIIHii XapakTep.
O0bsicHeHHe:

B: TouHo oTpaxaeTt 0JJHy 13 OCHOBHBIX COBPEMEHHBIX KPUTHK TEOpUU Maciioy, MokasbiBas rIIyOuHy
IIOHUMAHUA MaTCpI/IaHa.

C: KoppeKTHO | CKaTo OMKUCHIBACT CYTh SIMOHCKOTO MOJX0/1a B KOHTPACTE C 3aIaHBIMH MOJICIISIMHU,
JIEMOHCTPHPYS CPABHUTEIIbHBIN aHAIIN3.

E: HpezmaraeT HpaKTI/ILIeCKI/If/'I, CI/IHTGTI/I'-ICCKI/Iﬁ B3TJ141, 4TO YMGCTHO IJIs1 BBIBOJIA B Hpe3eHTaHI/II/I.
Oummoxmu:

A: Yrpouiaer u 10rMaTu3upyer TEOPHI0, HITHOPHUPYS €e THOKYI0O HHTEPIPETAIMIO U KPUTHKY.

D: Jlenaet HeBepHOE 0000IICHIE, TPOTUBOPEYAILEe KOMIUIEKCHOMY ITOHUMAaHUIO MOTHBALHH.
O6ocHoBaHMe KOMIIETEHIMM: 33/1aHIE IPOBEPSIET HABBIK KPUTUYECKOTO aHAIN3a TEOPETUIECKOTO
Marepuaa, ero CHHTe3a u (hOpMyJInpOBaHHUs B3BEIICHHBIX, MPO(PECCHOHAIBHO IPAaMOTHBIX BBIBOJIOB Ha
anrmickom si3bike (MYK-4.3).

3aganue 3 (Tun S. OTKpBITOE C pa3BePHYTHIM 0TBETOM)

Imagine you are participating in an online discussion forum for business students. The topic is: "Is
Maslow's Hierarchy of Needs still relevant for managing a global workforce?"

Write a short argumentative post (7-10 sentences) expressing your reasoned opinion. In your post,
you must:

YeTko 3asiBUTH CBOIO MO3UIIMIO (1a/HET/4aCTHYHO).

IIpuBecTr OMH apryMeHT B MOAEPIKKY ITOJIE3HOCTH uael Macioy.

[TpuBecTH OIMH apryMeHT, OCHOBAHHBII HA KPUTUKE TEOPHH (KYJIbTYPHOIN UM UHOM).

YoMsHyTh aJlbTepHATHBHBIH MOAX0/ (HAalIpUMeEp, SITOHCKUIA) B CBSI3U CO CBOUM apryMEHTOM.
Hcnonp30BaTh COOTBETCTBYIOIIHE CBsA3YIOMIME ciioBa (€.9., however, furthermore, on the other hand, in
contrast).




Kuarwou (Kpurepun oueHuBanms):

Conep:xanue u aprymenranus (Content & Argumentation):

Yetko chopMynupoBaHa MO3UIIHA.

[TpuBeneHb! OAMH NOJAEPKUBAOIIUN U OIMH KPUTUYECKUN apryMEHT, IEMOHCTPUPYIOLINE IOHUMaHHUe
TEOPHH.

KoppekTHO yOMSIHYT allbTepHATUBHbIHN MTOXO/.

Kpurnueckoe mpbinuienne (Critical Thinking): BeiBoj 1ornyHO BbITEKaeT U3 NPUBEIECHHBIX
apryMeHTOB, I0Ka3bIBa€T CIIOCOOHOCTh K CUHTE3y HH(pOpMaLIUU.

s3Ik u opranm3anus (Language & Organization):

Hcnonb30BaHbl pa3HOOOpa3HbIE CBA3YIOLIUE CIIOBA /71l IOCTPOEHUS apryMEHTa.

Jlexcuka COOTBCTCTBYCT aKaI[eMI/I‘leCKOMy/ HpO(I)eCCI/IOHaJ'ILHOMy AUCKYDPCY.

MuHUMYM rpaMMaTH4YECKUX OIINOOK.

IIpumep orBera: "l believe Maslow's hierarchy remains partially relevant but requires adaptation. On
the one hand, it offers a valuable framework for understanding that employees have diverse needs,
from fair pay (physiological) to recognition (esteem). However, a major criticism is its individualistic
and linear nature, which may not fit collectivist cultures where social belonging often precedes self-
actualization. In contrast, the Japanese approach prioritizes group harmony and long-term security,
addressing these cultural nuances. Therefore, modern managers should use Maslow as a flexible guide,
not a strict map, and integrate insights from other cultural perspectives to motivate a global team
effectively.”

I(pumepuu OUCHUBAHUA NPDAKMUUECKUX 3aHAMUIL:

Ouenka

Kpurtepun onenuBanuns

OTJIMYHO

BricTaBnsiercs, eciau oOy4arouiuiicss yMeeT YBA3bIBATh TEOPHUIO C MPAKTHKOM (pemiaer 3anadu, GOopMyIupyeT BbIBOJIbI,
yMeeT NOSCHUTH MOJTy4YEeHHbIE PEe3y/IbTaThl), BIaJeeT MOHATUHHBIM allapaToM, MOJIHO U TIyOOKO OBIIaJIe] MaTepHalioM 110
3aJJaHHOM TeMe, 000CHOBBIBAET CBOM CYKJIEHHUS U TAa€T NPAaBUIbHbBIE OTBETHI HA BONPOCHI MPEINOIaBaTEeNs




XO0po1LIo BricTaBnsiercs, ecnu o0yJaromuiicss yMeeT yBSI3bIBaThb TEOPHUIO C MPAKTHUKOM (pemaeT 3agaud U (pOpMyIHpyeT BHIBOJIBI,
yMEET NOSCHUTH MOJTY4YEHHBIC PE3YNIbTaThl), BIAJeeT MOHATUHHBIM annapaToM, IOJHO U TITyOOKO OBIIAJET MaTepHajoM I0
3aJlaHHOM Teme, HO COJep)KaHHUE OTBETOB MMEIOT HEKOTOpble HETOYHOCTH U TPeOyIOT yTOUHEHHUS U KOMMEHTapHs CO
CTOPOHBI NPENO01aBaATENS

Y/10BJIETBOPHUTEJIHHO BrictaBnsiercsa, ecnu oOydaromiuiics 3HaeT M INOHMMAaeT MaTepuall MO 3aJaHHOM Teme, HO H3JI0KEHHE HEIOJHOE,

HCIIOCJICAOBATCIIbHOC, NOMMYCKAOTCA HETOYHOCTU B ONPCACICHUN HOHHTHfI, CTYACHT HC MOXKCT 000CHOBaTb CBOM OTBETHI
Ha YTOUYHAIOIIKE BOIIPOCHI IMPETIOAaBaTCIsd

HECYAOBJIETBOPUTECILHO

BrictaBisiercs, eciu 00yJaronuiics J0MycKaeT OMMOKH B OTIPEICTICHUH MOHITHIA, HCKaKAIOIINE UX CMBICII, O€CIIOPSI09HO
U HEYBEpEHHO u3jaraet Marepuai. Jlemaer omumOKN B OTBETAaX HA YTOUYHSIIOIME BOIPOCH! IPEnojaBaTesl

4.3. TUITIOBBIE 3ATAHUS JJIS1 KOHTPOJIBHBIX PABOT

KoHnTtposibabIle paboThI COACPIKAT HECKOJIBKO MPAKTUYECKUX 3aJaHUM M0 WHIUBUIYAJIbHBIM BapHaHTaM, B MOJHOM 00BbEME OXBaThIBAIOIINX
M3YYEeHHBIN MaTepuan mo ykazaHnHoil teme (unaukartopsl YMETD). BeimonHeHne KOHTPOIBHBIX pabOT MO3BOJISET OMPEIeIUTh Pe3yabTaT OCBOCHUS
KOMIIETCHIIMI MO AWCIHUIUIMHE B paMKaX paccMaTpUBAaEMON TEMbl, OLICHHMBAEMBI C MOMOIIBIO COOTBETCTBYIOUIUX WHIUKATOPOB JOCTHUXKECHUSA

KOMIIETECHIU .
Tema Kon n HNuaukaropsl TunoBoii BApUAHT KOHTPOJILHOH PadoThI
¢popmyupoBK AOCTHIKEHU A
a KOMIICTECHIIMU

KOMIIETCHIIUN

Tewma 2. [Touck | YK-4. NVYK-4.2. Ymeer

nH(OPMALIUH. Cnocoben IPHMEHSATh 3ananme 1 (Tun 1. 3akpbiToe HA YyCTaHOBJIEHHE COOTBETCTBHA)
IIPUMEHATD COBpEMEHHEIE . L . . )
COBpEMEHHBIE | KOMMYHUKATHBHBIE Match th_e professional communication action (1?5) W|t_h the most appropriate
KOMMYHHKATHB | TEXHOJIOTHH, B TOM grammatical structure for expressing a future action or intention in that context (A-E).

HBIE
TEXHOJIOTUH, B
TOM YHCJIe Ha
MHOCTpaHHOM(
BIX) sI3bIKE(ax),
TUTSE
aKaJeMUYeCKOTr

qucie Ha
MHOCTPaHHOM(BIX)
s3bIKe(ax), s
aKaJIeMU9IECKOTO H
npogecCuoHaIbHOTO
B3aNMOJICHCTBHSA

[erictBue I'pammaTryeckast KOHCTPYK

A) I am going to attend th

1. 3annaHupoBaHHas BCTpeYa B KaJleH1ape skills

us (IPUM

P webinar tc




Tema Kon u Nuaukaropsl TunoBoii BApHAHT KOHTPOJILHOH PadoThI
dhopMyIHpPOBK JMOCTHIKEHHS
a KOMIIEeTeHIHH

KOMIETEeHIHH

oW
2. OdunuanbHOe 0OCHIIaHKUE B ICTIOBOM ITUCHME B) The database upgrade starts at 8 PN

npodeccuoHan

bHOT'O 3 1

v . Jlnunoe Hamepenue (IpodecCHOHATBEHOES .

B3aMMO/JICHCTB p (mpog C) We will send you the report by the
pa3BUTHE)

usl.
4. Pacnmcanue Wi nporpamma (HEM3MEHHOE) D) Shall I forward the queny to the tecl
5. Ilpennoxenue nomoru (HopMabHbI BOIPOC) E) The conference takes place next Mi

Karu: 1-B, 2-C, 3-A, 4-E, 5-D

O6ocHoBaHMe KOMIIeTeHIMH: 33 1aHue IPOBEPSIET YMEHHUE TOYHO BBIOUPATH
rpamMMmarrdeckyro ¢popmy Oynymiero Bpemenu (Present Simple s

pacricanwuii, Will st obemianuii, be going to ast HamepeHuii) B COOTBETCTBHH C
KOHKPETHBIM KOMMYHHKATHBHBIM HAMEPEHHUEM B TIPO(ECCHOHATIBHOM cpejie.

3aganue 2 (Tun 4. KoMOuHHpOBaHHOE ¢ BLIOOPOM HECKOJIBKHX OTBETOB M
00bsICHEHHEM)

You are drafting a professional email to a colleague to coordinate a joint project.
Which TWO of the following sentences use the future forms correctly and are
appropriate for this context?

A) | am about to finish the data analysis, so | will send it to you in an hour.

B) The team meets tomorrow at 10 AM to discuss the findings — it's on the shared
calendar.

C) I see the client later today, so | am going to present our preliminary ideas.

D) Look at the clouds! I think it will rain during our outdoor team-building.

E) Shall we schedule a follow-up call once you have reviewed the documents?
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Explain your choice briefly, focusing on the use of future tenses for professional
coordination.

Kurou u o0bsicHenune:

IIpaBuabHbIe 0TBeTHI: B 1 E.

B: KoppexTro ucrons3yer Present Simple u1st 3armmaHupoBaHHOTO COOBITHS,
ocHoBaHHOTO Ha pacriucanuH ("on the shared calendar"). DTo cranmapTHBIN U
npodeCCHOHATBLHBIN CIIOCO0 yKa3aHMsI Ha Oyyliee B TAKOM KOHTEKCTE.

E: KoppekTro ucnone3yer popmy Shall I/we mis Buecenwust hopmaabHOTO,
BEXXJIUBOTO MPEUIOKEHUS HITH 3aIpOca HHCTPYKIUH, YTO HICATbHO MOIXOANUT /IS
JICITIOBOM TIEPETTMCKH MEXKTY KOJIJICTaMH.

Omuoxu/HeymecTHoe:

A: "Am about to" BeIpaxkaeT Onmkaiiiee Oyaylee, IOUYTH HACTOSIIEE, U 3BYUHUT
HEMHOT'O Pa3roBOPHO AJIs JIeJ0BOro nuchma. Jlydmie ncrons3zoats "I will finish...
and send". Ognako BTopas yacth ¢ "will" KoppekTHa.

C: "l see the client” (Present Simple) ans 3ariaHMPOBaHHOM BCTPEYH BO3MOKHO, HO
6onee Tunmuno "l am seeing” (Present Continuous aust mranos) wiau "l have a
meeting with". Yacte "am going to present" KOppeKTHa.

D: Xots rpammaTtnuecku BepHo ("will" ans nporxosa), conepkanue (oroja) He
OTHOCHTCS K IPO(PECCHOHATBHON KOOPAMHAIIH MTPOEKTa B JAHHOM KOHTEKCTE.
O0ocHOBaHMe KOMIeTeHIMM: 3a/laHNe [TPOBEPSET HABBIK aHAJIN3a U BbIOOpa HE
TOJILKO TPAMMATHUYECKH MPABMILHBIX, HO U CTUJIMCTHYECKHA YMECTHBIX B
npodeCCHOHATLHOM OOIEHUH KOHCTPYKIIUHN /7Sl BBIpaXKEeHUs OyAyIInX IeiCcTBUH,
KOOPJIMHAIIMK U BHECEHUS MTPEIOKEHUH.

3aganue 3 (Tun 5. OTKpbITOE C pa3BEPHYTHIM OTBETOM)

Write the body of a formal email (5-7 sentences) to a research database support
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service. Your goal is to request information about their advanced search features. In
your email, you must:

Yetko chopmynupoBath 3arnpoc Ha HHPOPMAIHIO.

VHoMsiHyTh, 9TO BBl cOOMpaeTech Hcnoab3oBath (De going to) ux pecypc aist
KOHKPETHOTO TPOEKTA.

BexsiMBO cripocuTh, €MOTYT Jin OHU npexoctaBuTh (Will + be able to) pyxoBoacTBo
WITH JIEMOHCTPAIIHIO.

Hcnonb3oBath Present Simple st yka3aHus Ha 1aTy Ballero jaejsiaiHa (€ciu oH
YCTaHOBJICH).

CoxpaHsTh Mpo(HeCCHOHANBHBIN M BEKIUBbINA TOH.

Kurou (Kpurepuun oueHuBanus):

Conep:xanue u BbinojiHenne 3aaauu (Content & Task Achievement): Bce 4
KOMMYHHKaTHBHbIE 3aJ1aui (1-4) BBINOJHEHBI YETKO U JIOTHYHO B paMKax gopmara
JIeJI0OBOTO MHChMa.

I'pammaTuyeckast TouHocTs (Grammar):

Bynyuee Bpems UCIIOIb30BaHO MPABUIIBHO U B COOTBETCTBHM C KOHKPETHBIMU
byukusmu: be going to s miana/mamepenusi, Will uist BexxiuBoro 3ampoca o
BO3MOXHOCTH, Present Simple 1t pacniucanust/neanaisa.

O61iee 0TCyTCTBHE IPYOBIX TPAMMATUYECKUX OIIHOOK.

IIpodeccuonanbuslii cTuiib (Style): Ton nucbMa hopMaTbHBINA U BEKIHUBBII
(ucnonp3zoanue Could you..., | would be grateful, Dear...).

CTpykTypa u cBA3HOCTH (Structure): [IMcbMO JIOTMYHO CTPYKTYPUPOBAHO
(mpuBETCTBUE, 11€Tb, IETAH, POCK0A, 3aBEPIICHHUE).

IIpumep orBera:

Dear Support Team,




Tema Kon u Nuaukaropsl TunoBoii BApHAHT KOHTPOJILHOH PadoThI
¢popmyrupoBK AOCTHIKEHU A
a KOMIICTCHIIMU
KOMIIETCHIINHN
I am writing to inquire about the advanced search functionality available in your
academic database. | am going to use your platform for a major research project on
sustainable business models and would like to utilize its full potential.
Could you provide me with detailed information or a user guide on Boolean
operators and citation analysis tools? Furthermore, will your team be able to
schedule a short online demonstration next week?
My project deadline is October 30th, so your prompt assistance would be greatly
appreciated.
Thank you for your time and support.
Sincerely, [Your Name]
Tema 5. YK-4. NYK-4.2. Ymeer
Konmenmmu Cnoocoben IPHMEHSTh 3ananme 1 (Tun 1. 3akpsbiToE HA YCTaHOBJIEHHE COOTBETCTBHA)
MCHECIKMCHTA. MIPUMCHATH COBpPCMCHHBIC B i B L
COBpEMEHHBIE | KOMMYHUKATHBHBIE Match the modern management concept or term (1-5) with its brief description (A-E).
KOMMYHHUKATHUB | TEXHOJIOTUHU, B TOM
HBIC YHCJIC HA Onucanue

TEXHOJIOTUH, B
TOM YHCIIE Ha
MHOCTPaHHOM(
bIX) sI3bIKe(ax),
TSt
aKaJIeMUIECKOT
ou
npodeccronan
BHOTO
B3aUMOJICHCTB

WHOCTPaHHOM(BIX )
A3bIKe(ax), A
aKaJeMUYeCKOro U
poQeCCHOHAIBHOTO
B3aMMOJICHCTBUS

ust

Konuenmus / Tepmun

. A) A leadership style that focuses on serving tt

1. Agile Management and stakeholders first.

2. Change Management B) Ar_1 approach that _empha5|zes flexibility, ite
functional collaboration.

C) The process of preparing and supporting ing

3. Servant Leadership organizational change.

ne needs of

rative progr

dividuals an
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us.

4. Emotional Intelligence (EI) D) A system where employees are given freed

choose how they work.
5. Results-Only Work
Environment (ROWE)

E) The ability to understand and manage one's
others in the workplace.

Kuaou: 1-B, 2-C, 3-A, 4-E, 5-D

O0ocHoBaHMe KOMIIETeHIMHU: 33/JaHUE POBEPSET YMEHUE TOYHO ONIEPUPOBATH
KJTFOUEBOH TEPMHUHOJIOTHEH COBPEMEHHOTO MEHEKMEHTA Ha aHTIIMHCKOM SI3bIKE, YTO
SIBIISIETCS. OCHOBOM JIJIs1 MPO(PECCHOHANBHOTO TUCKYPCa, YTEHUS TUTEPaTyphl U
y4dacTusi B 00CYKICHHUSX.

3aganue 2 (Tun 3. KoMOuHNpoBaHHOe ¢ BLIOOPOM OJJHOTO OTBETA
00bsICHEHHEM)

You are preparing a presentation for a course on management. You want to contrast a
traditional top-down approach with a modern one. Which of the following

statements BEST encapsulates a key principle of a modern approach like Agile or
servant leadership?

A) "The primary role of a manager is to control employees and ensure strict
adherence to a fixed plan."

B) "Success is measured solely by individual output and meeting quarterly financial
targets."

C) "Leadership involves empowering teams, adapting to feedback, and creating value
for customers and employees alike."

D) "Decisions should be made exclusively by senior management to maintain a clear
chain of command."

om and resy

own emotic
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Explain your choice, linking it to a specific modern management concept.

Kurou u o0bsicHeHne:

Ipasuasnbiii orBer: C) "'Leadership involves empowering teams, adapting to
feedback, and creating value for customers and employees alike."

O0bsicHeHHe: DTO YyTBEP)KIEHUE TOUHO OTPAXKAET CYTh HECKOJIBKUX COBPEMEHHBIX
noax0/10B. "Empowering teams" — kiroueBoii snemeHT Agile 1 yuacTByromero
ynpasiaenus. "Adapting to feedback” — ocnoBa Agile-utepauuii u ynpapiieHust
u3menenusimu. "'Creating value for... employees" HanpsMyto CBA3aHO ¢
KOHLENIMEN ciry kamiero Juaepcrsa (servant leadership) u ynpasienus: Ha
OCHOBe SMOLMOHAIbHOr0 nHTesekTa (EI), rae Giarononyune corpyaHuka
CUMTAETCs BaXKHBIM JJIs pe3yibTaTta. TakuM oOpa3om, BapuaHT C 1€eMOHCTPUPYET
CHUHTE3MPOBAHHOE TOHUMAHNE COBPEMEHHBIX TPEH/I0B, IPOTUBOIOCTABICHHBIX
TPaJULIMOHHON UEPAPXHH.

O0ocHOBaHMe KOMIeTeHIMH: 3a/laHe TPOBEPSIET HABBIK INTyOOKOr0 MOHUMAHUS U
WHTEPIPETAINN KOHIIEIIHA, a TAKXKe CITOCOOHOCTH ()OPMYITHPOBATH MX CYTh Ha
AHTJIMICKOM SI3BIKE JJIS aKaIeMUYECKO Mpe3eHTalluu, YTO COOTBETCTBYET BhICILIEMY
YPOBHIO BJIaICHUSI KOMITETEHIUEH.

3aganue 3 (Tun S. OTKpBITOE C PA3BEPHYTHIM 0TBETOM)

Imagine you are contributing to an online forum for young managers. The discussion
topic is: ""Which modern management concept (e.g., Agile, Servant Leadership,
El, etc.) is most crucial for success in today's rapidly changing business
environment, and why?""

Write a short argumentative post (7-10 sentences). In your post, you must:

YeTko Ha3BaTh BBI6paHHyIO BaMH KOHICIIIIHIO.
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JlaTh KpaTKO€ OIpeJIeIeHIe dTOM KOHLEIIUH CBOMMH CJIOBAMH.

[TpuBeCcTH ABAa KOHKPETHBIX apryMeHTa, 00bSICHSIONINX, TOYEMY 3Ta KOHIICIIIIUS
0COOEHHO BaKHA B COBPEMEHHBIX YCIOBHSX (CCHUIANTECH HA BHI30BHI: CKOPOCTh
U3MEHEHH, yialeHHas paboTa, IIOKOJEHYECKUE Pa3Iudus U T.11.).

Hcnonp30Bath yoeauTeIbHBIC CBA3YIOIIME CiloBa U (passl (€.9., firstly, moreover,
consequently, for instance, in my view).

Kuarwou (Kputepuu oneHuBaHus):

Conep:xanue n aprymenranus (Content & Argumentation):

YeTko omnpezesneHa U Ha3BaHa KOHLICTIIHSL.

JlaHO KOpPPEKTHOE U CaMOCTOSITEIbHOE (HE I0CJIOBHO U3 3a/laHus 1) ee onpezeneHue.
[TpuBeneHsbI 1Ba TOTMYHBIX, Pa3BEPHYTHIX APIYMEHTA, CBSI3bIBAIOIINX KOHIIETILIHIO C
COBPEMEHHBIMU OM3HEC-PEATUIMHU.

Kpurnueckoe mpbinuienne n npumenenue (Critical Thinking): Otser
JIEMOHCTPHUPYET CIIOCOOHOCTh MPUMEHSATH TEOPUIO K IPAKTUYECKUM YCIOBUSM U
OTCTaMBaTh CBOIO TOUKY 3PEHHUS.

SI3bik u opranm3anus (Language & Organization):

Hcnonp3yercst TOYHAs U pa3HOOOpa3Hast JIEKCHKa B 00JIACTH MEHEKMEHTA.
ApryMeHTBI CTPYKTYPHUPOBaHbI C TOMOIIbIO COOTBETCTBYIOIMKX linking words.
MUHHMYM rpaMMaTHYECKHX OIMIHOOK, HE TMPEMSTCTBYIONUX TOHUMAHHIO.
IIpumep orBera (Ha koHnenuun Emotional Intelligence):

"In my view, Emotional Intelligence (El) is the most crucial modern
management skill. El is the ability to understand and manage your own emotions
and to recognize and influence the emotions of others.

Firstly, in today's fast-paced and often remote work environment, miscommunication
is common. A manager with high El can sense team frustration through written
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¢hopmysmpoBk AOCTHKEHU S
a KOMIIeTeHIUH
KOMIIETeHIIH U

communication or video calls, address conflicts early, and maintain a positive
climate, which consequently boosts productivity and retention.

Moreover, with diverse, multi-generational teams, a one-size-fits-all motivational
approach fails. El allows a manager to empathize with different drivers—whether a
Gen Z employee values purpose or an experienced colleague seeks recognition—and
tailor their leadership style. For instance, instead of micromanaging, an El-driven
leader might offer autonomy based on trust, which fosters innovation and

agility. Therefore, while technical skills are vital, El is the key to navigating human
complexity in a changing world."

4.4. TATIOBBIE 3AJTAHUS JIJISI CAMOCTOSTEJIBHOM PABOTHI

CamoctosrenbHas padora (naaukatopsl SHATH, YMETD — Ha BeiOOp) BKITIOUaeT B cedst MpopadOTKy TEOPETUUECKOT0 MaTepralia, U3y4eHue
PEKOMEHIyeMOU JIUTEepaTyphl, BBHIMOJHEHHUE MPAKTUKO-OPUEHTUPOBAHHBIX 3aJaHUM (3alOJIHEHHE TaOJHI], MPOBEICHUE CPAaBHUTEIHLHOTO aHau3a,
COCTaBJICHHE CXEM U Jp.), pElleHHe MPaKTHYEeCKHX 3a/lady, CO3[JaHhe Mpe3eHTallui, HamucaHue pedeparoB, Moa0OpKa HOPMATUBHOTO W WHOTO
MaTepHalia v BBIOJIHEHUE OPYTUX 3aJaHUI

Tema Ko n NHauKaTophl J0CTHKEHUST KOMIIETCH UM Tunosoe 3aaHue 1J1s1 CAMOCTOATENbHOM PadoOThI
(¢popmymposka
KOMIIETEeHI[UH
Tema 2. VYK-4. Cnocoben | UYK-4.1. 3naer npaBuiia npuMeHeHuUs
ITouck IPUMEHSITH COBPEMEHHBIX KOMMYHHUKATHBHBIX 3apanue 1 (Tun 1. 3ananue 3aKppITOro THNA HA
nHpOpManuu. | COBpEMEHHBIC TEXHOJIOTHI, B TOM YHUCJIE Ha YCTAHOBJIEHHE COOTBETCTBHS)
KOMMYHHUKATHBH | HHOCTPAHHOM(BIX) SI3bIKE(aX), JUIS
BI€ TEXHOJIOTHH, | aKaJeMHYECKOTO U TPOPECCHOHATEHOTO 3ananme: YCTaHOBHTE COOTBETCTBHE MEXK/TY YaCTBIO
B TOM YHCIIE Ha B3aMMO/ICHCTBHS npodeccronansHoro email-3ampoca nHbopMaIuu u eé




Tema Kon n NHauKaTopbl 10CTHKEHUST KOMIIETeH MU TunoBoe 3a1anue AJ1s1 CAMOCTOATEIbHOI PadoOThI
(popmympoBka
KOMIIETEeHIIUH
MHOCTPaHHOM(bI KOPPEKTHBIM COJIepKaHUEeM/(PyHKITHCH.
X) si3bIKe(ax), NYK-4.2. YMmeeT npuMEHSITh COBPEMEHHBIC
S KOMMYHHUKATHBHBIC TEXHOJIOTHH, B TOM
A OMMYyHHKa © TCXHOIIOTHH, B TO Yacte nuceMa Conepxanvie / OyHKIUSA
aKaJIeMMUYECKOT0 | YKCJIe Ha MHOCTPAaHHOM(BIX ) sI3bIKe(ax), AJIs
u aKaJeMUIECKOro U PO(heCCHOHATBLHOTO . . , .
N pod 1. Subject Line A) YUéTkoe 1 BeXIINBOE U3JI0KEHUE CaMOl [IpOCHObI UJ
npodeccuoHaNbH | B3aUMOJICHCTBUS
o 2. Salutation B) K
. . TKOC U HH(POPMATUBH M KaHUS 11
B3AUMOIeHCTBHA ) Kpatkoe dbopma 0€ pe3roMe coziepka
3. Body
(Opening) B) ®opmanbHoe o0paliieHue ¢ UCMOIb30BaHUEM THTYII

4. Body (Request) OOIIEHHIO.

5. Closing 1) Kpatkoe npencraBienue ceds (ipu nep

Kuarou: 1-b, 2-B, 3-/1, 4-A, 5-T.

O6ocHoBanne komnerenuun (MYK-4.1): 3ananue
npoBepsieT 3HaHHe (POPMATbHBIX TPABHUII CTPYKTYPUPOBAHUS U
odopmiteHus nMpodhecCuOHATBHOTO JIEKTPOHHOTO COOOIIECHHS
111 3P PEKTUBHOTO B3aUMOAECHCTBHSL.

3ananue 2 (Tun 3. 3axanne KOMOMHMPOBAHHOIO THIIA C
BbIOOPOM OJHOT'0 OTBETA M 00bSICHEHUEM)

3amanue: Bam HE0OXOaMMO HANTH B aKaJIeMUUECKOI 0aze
JaHHBIX (HampuMmep, Scopus uiu ScienceDirect) camble CBEXHE
0030pHbIe cTaThu (review articles) o BIUSAHUU HCKYCCTBEHHOTO
MHTeJUIeKTa Ha MapkeTHHT. Kakoil U3 npeiokeHHbIX

I') BexxnuBas ¢pa3za, Bepakaroiasi HaIeKy Ha OTBET

BOM 0Oparr
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nouckoBeix 3anpocoB Oyner HAMBOJIEE >¢dexkTuBHBIM?

A) artificial intelligence marketing

B) "artificial intelligence™ AND marketing AND review

C) "artificial intelligence™ AND "marketing” AND review AND
pubyear > 2022

D) Al marketing articles

O0bsicHUTE CBOI1 BHIOOP, HCXO/IS1 M3 MPUHIIUIIOB MOCTPOEHUS
3¢ (peKTHBHOIO 3ampoca.

Kawu: C. "artificial intelligence” AND "marketing” AND
review AND pubyear > 2022
O0BsicHenue: Dot 3anpoc Haubosee 3¢ppekTuBeH, MOToMy 4TO:

Hcnonk3yeT kaBbIUKHM /7151 TOMCKa TouHbIX (pas (“artificial
intelligence™, "marketing"), uto uckirOYaeT HepeICBaHTHBIC
pe3yIabTaTHI.

[Tpumenser nornueckuii oneparop AND 11t 00s13aTenbHOTO
HAJIMYHSI BCEX KITFOYEBBIX TOHATHI.

KoHKpeTHO yKa3bIBaeT THIT JOKyMeHTa (FeView), 4To0bl HaiTH
MMEHHO 0030pHBIE CTAThH.

Brurouaet ¢punsTp o gate mybnukanuu (pubyear > 2022), uto
rapaHTHPYeT aKTyaJIbHOCTh HAlJICHHBIX MaTepPHAaJIOB.
Oo6ocnoBanne komnerennnu (MYK-4.2): 3ananue
MpPOBEpPSICT yMeHHe MPUMEHATh COBPEMEHHBIE
KOMMYHUKATHBHbIE (MH(POPMALIMOHHO-TIONCKOBBIE) TEXHOJIOTHH,
a MIMEHHO HaBBIK COCTABJICHUS CIIOKHBIX, TOUYHBIX 3aIIPOCOB C
WCTIOJIh30BAHNEM ONIEPATOPOB JIJISl PEIICHUST KOHKPETHON
npodeccroHanbHOM (akageMIUIecKoi) 3a1a4u.

3aganue 3 (Tun 5. 3aianne OTKPBHITOro THIIA € Pa3BEPHYTHIM
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0TBETOM)

3aganue: Bbl maHupyeTe NPUHATH YYaCTHE B MEXKITYHAPOIHOMH
CTyleH4eckoi koHpepennuu. Hanumure ¢popmanbhblil email
(120-150 c10B) B OpranM3anroOHHbI KOMUTET. B mucbMme:

[IpencraBbreck (YKakuTe By3, Kypc, PaKynbTeT).

BripasuTe 3aMHTEPECOBAHHOCTD B KOH(PEPEHIINN M YKAKUTE
KOHKPETHYIO CEKIIHIO, B KOTOPOH XOTeM Obl y4acTBOBATb.
3ampocuTe JONOJHUTEIBHYIO HH()OPMAIIHIO: IETaTU3UPOBAHHEIC
TpeboBaHMs K Te3ucam (abstract) U KpallHHIA CPOK UX ITOJABHI.
Hcnonp3yiiTe KaK MUHIMYM /IBA Pa3HbIX IPAMMAaTH4YeCKHX
CIoco6a BhIpaXCHUS OYAYIIEro BPEMEHH ISl OTTMCAHUSI CBOMX
iaHoB (Hanpumep, | am going to submit..., | will prepare..., The
deadline is...). I[TomuepkHUTE HCIONIB30BAHHBIC KOHCTPYKIIUH.

Kurou (kpuTepuu OLeHKH):

Ctpykrypa u ctudib (0-3): [TrcbMo umeeT 4€TKyI0 CTPYKTYpy
(Subject, Salutation, Opening, Body, Closing), Beiaep:xano B
(opMalIbHOM U BEKJIMBOM TOHE.

Conepxanue (0-3): [ToHO U MOCIe10BAaTEIBHO PACKPHITHI BCE
YeThIpE MTyHKTA 3aJaHHUS.

I'pammaruka u gexcuka (0-2): Vicronb30BaHbl KaK MUHIMYM
JIBE€ pa3JInYHbIE KOPPEKTHBIE IPAMMAaTU4YECKUE KOHCTPYKIIMH JUIsSI
BBIpaKEHUS OyayIIero BpeMeHu. JIekcuka cOOTBEeTCTBYET
(hopMabHOMY JIEJIOBOMY CTHIIIO.

Boinosinenne koMmMyHukaTuBHo# 3a1a4u (0-2): [Trucemo
aBisieTcs 3(pEKTUBHBIM, TOHATHBIM U 11€JI€CO00Pa3HbIM
3anpocoM MHGOpMaIUH B 33JaHHOM KOHTEKCTE.
Oo6ocnoanne komnerennun (MYK-4.2, UYK-4.3): 3ananue




Tema Kon n NHauKaTopbl 10CTHKEHUST KOMIIETeH MU TunoBoe 3a1anue AJ1s1 CAMOCTOATEIbHOI PadoOThI
(popmympoBka
KOMIIETEeHIIUH
KOMIIJICKCHO MTPOBEPSICT yMeHHEe MPUMEHSITh U BJIaJIeHUe
HABBIKAMH HCII0JIb30BAHUS KIIFOUEBOM KOMMYHHKAaTUBHOM
TexXHOoJIOrHH (email) 11 akaIeMUYEeCKOTO B3auMOJICHCTBHS,
BKJItOYasi BEIOOp PErucTpa, CTPyKTypupoBaHue nuHbopMauu u
IPUMEHEHNE COOTBETCTBYIOIIEH TPaMMAaTHKH.
Tema 4. VYK-4. Cnocoben | UYK-4.1. 3naer npaBuiia NpuMeHEHUs
Benenue IPUMEHATE COBPEMEHHBIX KOMMYHHKATHUBHbIX 3apanue 1 (Tun 2. 3axanue 3aKPHITOro THIA HA
MIEPETIMCKH. COBPEMCHHEBIC TEXHOJIOTMH, B TOM YUCJIE HA YCTaHOBJIEHHE MOC/Ie10BATETLHOCTH)
KOMMYHHUKATHBH | MHOCTPAHHOM(BIX) SI3bIKE(aX), IS

BI€ TEXHOJIOTHH,
B TOM YHCJIC Ha
MHOCTPaHHOM(bI
X) sI3bIKe(ax),
JUIst
aKaJeMU4YeCKOTro
u
npodeccuoHanbH
oro
B3aUMO/IeICTBUS

aKaICMHUYCCKOI'o 1 HpO(i)CCCI/IOHaJH)HOFO
BSaHMO,HCﬁCTBHﬂ

NVYK-4.2. YMeeT NpUMEHATb COBPEMEHHBIE
KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM
qrclie Ha UHOCTPaHHOM(BIX) si3bIKe(ax), s
aKaJIeMUYECKOT0 1 MPO(HEeCCHOHATLHOTO
B3aUMO/IeICTBUS

3aganue: PacnonoxxuTe maru o0paboTKH CI0KHOTO 3arnpoca 1o
3JIEKTPOHHOMU MOYTE OT KOJUIETH B JIOTUYECKOMN
I10CJIEI0BATEIbHOCTH.

a) HanmcaTp 4€TKUI M OJIHBIN OTBET, MOCIEA0BATEIBHO
OTBEuasi Ha BCE 3a/IaHHbIE BOIIPOCHI.

b) OTnpaBuTh PUHATBHBIN, TPOBEPEHHBIN OTBET.

¢) [Ipoananu3upoBatk 3ampoc, 4ToObI MOHSATH BCE TPEOOBAHUS U
CPOKH.

d) [Tpu He0OX0IMMOCTH MTPOKOHCYIBTUPOBATHCS C IPYTUMU
OT/IeJIaMU WJIU IPOBEPUTH JOKYMEHTALUIO.

e) Hamucatp BeXIIMBOE MOATBEPKICHHUE O TIOYYCHUHU MTUChMa
(acknowledgment of receipt).

Kawou:c —-e—d—sa—b

Oo6ocnoBanne komnerennnu (MYK-4.3): 3ananue
MIPOBEPSIET BJAaJeHHe HABBIKOM CHCTEMHOTO H
npodeccnoHaTBEHOTO MOAX0/4a K YIPaBISCHUIO AETOBOU
KOMMYHHUKAIUEH, UTO SBISIECTCS OCHOBOM 2(PHEKTHBHOTO
WCIIOJIb30BaHUs TEXHOIOTHH email.

3aganue 2 (Tun 4. 3ajanne KOMOMHMPOBAHHOIO THIIA C




Tema

Kon n
(popmympoBka
KOMIIeTeHIIUH

I/IHIII/IKZITOPLI JOCTHUKCHHUA KOMIICTCHIIUHN

TunoBoe 3a1anue AJ1s1 CAMOCTOATEIbHOI PadoOThI

BbIOOPOM HECKOJIbKHMX OTBETOB U 00bSICHEHHEM)

3ananue: Bel mumere popManbHOE TUCEMO TAPTHEDY,
npeiaras pa3jandHble BApUAHTHI COTpyaHUUYecTBa. Kakue n3
CJICAYIOMIUX Hpe,[[J'IO)KeHI/Iﬁ C YCJIOBHBIMH KOHCTPYKIUAMU
spisitorcs YMECTHBIMUA u TIPO®ECCHUOHAJIBHBIMHA?
Bri6epute 2-3 BapuanTa.

A) If you choose the extended plan, we will provide you with a
dedicated manager.

B) If you sent us the data today, we would start the analysis
tomorrow.

C) If you need any modifications to the contract, our legal team
is available for a call.

D) If I were in your position, I'd definitely go with Option A.

E) Should you require further assistance, please do not hesitate to
contact our support line.

O0bsicHuTe, MOYEeMy BbIOPaHHbIC BAMH BAPHAHTHI YMECTHBI,
a HeBbIOPaHHbIE — HeT.

Kuarou: A, C, E.
Oo0nscHeHHeE:

A (Conditional 1): YmectHo u npodeccronansHo. [Ipeamaraet
peaTucTUYHOe yCclIoBHe (BBIOOp MJIaHa) M €r0 KOHKPETHOE
cieacteue. [Ipsmoe u sIcHOE TIpeUIoKEeHHeE.

C (Conditional 0/1): YmectHO u npodeccruoHanbHo. BeipakaeT
00I11yI0 BO3MO>KHOCTb MJIM BEXJIMBOE MPEASIOKEHHE TOMOIIHU B
CTaHJIAPTHOMU JIETIOBOM CUTYaIIHH.

E (Inversion for Condition 1): YMecTHO 1 podeccHOHATBHO.
bonee hopManbHBIii 1 AJI€raHTHBIN C110CO0 BBIPAKEHHSI YCIOBUS.




Tema

Kon n
(popmympoBka
KOMIIeTeHIIUH

I/IHIII/IKZITOPLI JOCTHUKCHHUA KOMIICTCHIIUHN

TunoBoe 3a1anue AJ1s1 CAMOCTOATEIbHOI PadoOThI

YacTo ucnonp3yercst B 0(UIHAIBHOHN IepenucKe.

B (Conditional 2): HeymecTHO B JaHHOM KOHTEKCTE.
Conditional 2 ucnonp3yercst 115l THIOTETUYECKHUX HITH
MaJIOBEpPOSATHBIX cuTyanui. [Ipemioxkenue 3By4nT Tak, OyaTO BbI
HE 0)KHUJaeTe, YTO MapTHEP CErOIHs OTIPABUT JAaHHBIE, YTO
MOYET OBITh BOCHIPUHSATO KaK MECCUMHU3M WM TIaCCUBHAS
arpeccusi.

D (Conditional 2): HeymecTHO B ipodecCHOHATbHO
nepenucke ¢ napraépom. dpasa If | were you... yacro cunraercs
U3JIUIITHE MPSIMOJIMHEHHOM, MEHTOPCKON M MOXKET OBITh
BOCIIPHHATA KaK JAaBJICHHE.

Oo6ocunoanne komnerenunu (MYK-4.2): 3ananue

IPOBEPSICT YMEeHMe MPUMEHSATh TPaMMaTHYECKIEe KOHCTPYKIINU
(yciioBHBIE NPeIOKEHNS) HE TPOCTO (POPMATIBHO MPABUIBHO, HO
U C yu4€TOM TparMaTHKN — YMECTHOCTH, TOHA U BO3JICHCTBUS Ha
HoJIy4aTess B KOHTEKCTe MpoQecCHOHATbHONM KOMMYHUKAIUH.

3aganue 3 (Tun 5. 3aganue OTKPHITOrO THIIA C PA3BEPHYTHIM
0TBETOM)

3aganue: BaM mpumuio nuckMo OoT BaKHOTO KineHTa. OH
BBIPAXaeT HEJOBOJIBCTBO 3aJI€PKKOM ITOCTABKU U ITPOCUT CPOYHO
nposcHUTh cutyanuto. Hanumure orser (100-130 cnos),
KOTOPBIN:

[Ipu3Haér mpobremy U IPUHOCUT U3BUHEHHSL.

Kpatko 1 uecTHO 00BSACHSET MPUUINHY 3aJePKKU (HampuMmep,
JIOTUCTUYECKHE CIIOKHOCTH).

[Ipennaraer KOHKPETHBIN MJIaH JAeWCcTBUN U HOBBIHN cpok (We
will dispatch your order by...).

Hcnonp3yiiTe yeaoBHoe npenioxkenne 2-ro Tuna (Conditional




Tema Kon n NHauKaTopbl 10CTHKEHUST KOMIIETeH MU TunoBoe 3a1anue AJ1s1 CAMOCTOATEIbHOI PadoOThI
(popmympoBka
KOMIIETeHLIHH

2), 94TOOBI BEXKIIMBO MOYCPKHYTH, YTO MIPH O0JIee paHHEM
YBEIOMJICHUH C BaIllei CTOPOHBI BbI MOTJIU ObI PELIUTh
npobnemy unade (Harnpumep, If we had been informed about the
issue earlier, we could have...). IToguepkHHTE 3Ty YCIOBHYIO
KOHCTPYKIHUIO.

3aBeplInTe MUCHMO, BHIPA3UB HA/ICKAY Ha COXpaHEHUE
COTPYAHUYECTBA.

Koy (kpuTepuu OeHKH):

KommynukatuBnas 3pdextuBrocts (0-3): Otser
YCTIIOKaMWBAET KJIIMEHTA, IEMOHCTPUPYET MPOAKTUBHOCTH U
OTBETCTBEHHOCTh. YETKO BBINIOJIHEHBI ITYHKTHI 1, 2, 3, 5.
I'pamMaTHyeckasi TOUHOCTH M YMecTHOCTD (0-3): VcnoBHOE
npeioxkeHne 2-ro Tumna (1m.4) UCIoIb30BaHO TPAaMMAaTHYECKU
BEPHO M MPAarMaTUYECKU YMECTHO (JIJIs1 TUTIOTETUYECKON
CUTyaluu B ponuiom). OO 361K KOPPEKTEH.

Ctuab u cTpykrypa (0-2): Ton hopMalibHbINA, BSKIUBBIN 1
sMnaTH4HbIN. [TMCEMO XOpOIIIO CTPYKTYPHUPOBAHO, TOTHYHO.
Jlekcuka (0-2): Vcrionp30BaHa COOTBETCTBYIOIIAS ICIIOBAsI
JIEKCUKA I U3BUHEHU, OOBSICHEHUH U TTPEITI0OKEHUS
peneHui.

Oo6ocnoBanne komnerennnu (MYK-4.3): 3ananue
MPOBEPSIET BJaleHHe HABBIKAMM TTPUMEHEHU S
KOMMYHHKATHUBHBIX TEXHONOTUH (email) B croskHOM
npodeccnoHanbHOM cuTyanuu, TpeOyroIel He TOIBKO
SI3BIKOBOM KOMIIETEHITNHN, HO U TaKTa, YMEHUS CTIIAKUBATh
KOH(MIUKT ¥ COXPaHSTh JETOBbIE OTHOIIECHUS C TIOMOIIBIO
aJICKBaTHBIX TPAMMATUYECKUX U CTUITUCTHIECKUX CPEJICTB.




Tema Kon n NHauKaTopbl 10CTHKEHUST KOMIIETeH MU TunoBoe 3a1anue AJ1s1 CAMOCTOATEIbHOI PadoOThI
(popmympoBka
KOMIIETeHLIHH

Kpumepuu oyenueanusa camocmoamenbHoi padomol:

Ouenka Kpurepuu oneHuBanus
OTJIMYHO BBICTABJISIETCSL €CIIM paboTa HOCHT HAyYHO-HCCIENOBATEIbCKHIA XapaKTep, MPOAHAIU3UPOBAH U CIENIaH CPAaBHUTEIbHBIN
aHAJIN3 HECKOJIbKUX JIMTEPATYPHBIX HCTOUHUKOB, IPUBEJIEHBI IPUMEPHI
XO0po1Io BBICTABJIACTCA €CIM NPOAHAIM3UPOBAH U CJEJIaH CPaBHUTENIbHBIM aHaIU3 HECKOJbKUX JIMTEPATYPHBIX HCTOYHMKOB,
IIPUBEJICHBI IPUMEPHI
Y10BJIETBOPHUTEIbHO BBICTABJIIETCS €CJIM ITPOBEJIEH CPABHUTENbHBIN aHAJIN3 HAyYHO-METOAMUYECKOH JINTEPATYPBI, IPUBEACHBI IPUMEPHI
HEY/JI0BJIETBOPUTEJILHO | BEICTABIISIETCS €cIi pab0Ta Mpolljia IPOBEPKY Ha aHTHUIIArUaT U COOTBETCTBYET TPEOOBaHUSIM O(POPMIICHHS

4.5. THANBUAY AJIBHBIE 3AJAHUSA JJIS1 KYPCOBBIX PABOT

KypcoBast paboTa 1o3BoJsieT BBISIBUTH CTEIICHb BJaJeHHs 0a30BHIMH 3HAHUSMHU, YMEHUSMHU M HAaBBIKAMH, HEOOXOJUMBIMHU ISl OOy4eHUs, U
OIIPEAEIUTh YPOBEHD BIIJICHUS HOBBIM MaTEPHAIIOM.

[IpumepHble HAUBUYaTIbHBIE 3aJaHUS (TEMBI) AJI1 KYpCOBBIX paloT:

KypcoBas paGorta He mpeycMOTpeHa yuyeOHbIM IIaHOM

Kpumepuu oyenusanusa Kypcogoii pabomoi:

Ouenka Kputepun onenuBanus

OTJIMYHO Copep:xanrie KypcoBoi pabOThI MOJTHOCTHIO COOTBETCTBYET 3a/JaHUIO, COZIEpKAIIeMycsl B METOJAWYECKUX YKa3aHUIX, U
wiany. [lpenacraBiensl pe3ynbTaThl CTPYKTYPUPOBAHHOTO U JIOTHYECKH MOCIIEI0BATEILHOTO 0030pa TUTEPATypPHBIX U MHBIX
HUCTOYHUKOB MO TeMme uccienoBanus. CTpyKTypa KypcoBOW pabOThl JIOTHUECKH M METOAMYECKH BhIAEp:kaHa. BepHo
oTpesieNieHbl UCXOHBIE JaHHbIE JUIsl pacueToB. Bce aHamMTHUYEeCKUEe pacdyeThl BHIIOJIHEHBI BEPHO, KOPPEKTHO MPUMEHEHBI
METOJIbl 3KOHOMHYECKOTO aHajlu3a, HE HapylleHa METOJUKa aHajau3a IpeiMeTa uccienoBaHus. Bce BbIBOABI U
MpeIoKEHUsT YOeIuTenbHO apryMeHTupoBanbl. [Ipu 3amuTe KypcoBoil paboThl 00y4aromUNCsS MPaBUIBHO U YBEPEHHO
OTBEYAET Ha BOIPOCHI IIPENojaBaTels, JAEMOHCTPUPYET TIIyOOKOe 3HAHHE TEOPETHYECKOro MaTepHuaia, CIocOOeH
apryMEeHTHPOBATh COOCTBEHHBIE YTBEPKICHHS U BHIBOJIBI

XO0po1Io Copepxanne KypcoBOoi pabOThI MOJTHOCTHIO COOTBETCTBYET 3a/JIaHHIO, COZIEpKAIIEeMycs B METOJUYECKUX YKa3aHUIX, U
mnany. [IpeacraBiaeHsl pe3yabTaThl CTPYKTYPHUPOBAHHOTO U JIOTHUECKH TOCIEA0BATEILHOTO 0030pa INTEPATyPHBIX H MHBIX
HUCTOYHUKOB MO TeMe uccienoBanus. CTpyKTypa KypcOBOW paOOThl JIOTHUECKH M METOIAMYECKH BBIIEp:kaHa. BepHo
oIpesiesieHbl MCXOJIHbIE JTaHHBIE JUIsl pacyeToB. B pacuerax nomyckaroTcsi HE3HAUMTEIbHbIE (HE MCKa)karolye OO0IIero




UTOra OIEHKH) IOrPENIHOCTH/OMMOKNA. BOJBIIMHCTBO BBIBOJOB U IPEJIOKECHUNH apryMEHTHPOBAHO, KOPPEKTHO
MIPUMEHEHBI METO/Ibl 5KOHOMHUYECKOT0 aHalli3a, He HapyIIeHa METOIMKa aHaiu3a mnpeaMera uccieaopanus. OdopmieHue
KypCcOBOH pabOThl W IOJYYCHHBIC PE3YJIbTaThl B IICJIOM OTBEYAKOT TPEOOBAHUSAM, H3JIOKCHHBIM B METOJIUYCCKUX
yKazaHusax. VIMeITcs ofHa-/IBE HECYIIECTBCHHBIC OMMOKH B MCIOJb30BAaHMH TEPMHHOB, B MOCTPOCHHBIX JUarpaMmax M
cxemax, B odopMicHHH TaOmuil. HamumdecTByeT HE3HAYUTEIbHOS KOJUYECTBO IPaMMATHYCCKUX H/WIM CTHIMCTHYCCKUX
omubok. IIpu 3ammurTe KypcoBoi paOdOThI OOyYaroIIUICS IPaBUILHO M YBEPEHHO OTBEYAeT Ha OOJIBIIMHCTBO BOIIPOCOB
IpernoaBaTelis, IEMOHCTPUPYET XOpoIllee 3HAHHE TEOPETHYSCKOTO MaTepHalia, HO He BCerja ClOCOOCH apryMEeHTHPOBATh
COOCTBEHHBIC YTBEPKJICHUS U BBIBOIBI. [Ipy HABOIAIIIMX BOMPOCAX MPEIOAaBaTENs HCIIPABIISICT OIIMOKH B OTBETE

YA0BJE€TBOPUTECJIBHO

ConepkaHue KypcoBOW pabOTHI MOJHOCTHIO COOTBETCTBYET 3aJIaHUIO, COJCPKAIIEMYyCs B METOIUYCCKUX YKa3aHUSAX, U
miany. Pe3ynbTaThl 0030pa JIUTEpAaTYpPHBIX M MHBIX HMCTOYHUKOB IPEACTaBICHBI HEIOCTATOYHO IOJHO, HEIOCTATOYHO
JIOTUYHO W TIOCJEA0BaTENIbHO. BepHO oOmpeseieHbl UCXOAHBIC JIaHHBIE IS PacdyeToB, HO MMEIOTCS TpyOble OIIMOKU B
pacuerax. ApryMeHTanus BBIBOJOB MW TIPESIIOKCHHH cinabas WM OTCYTCTBYET. ODKOHOMHYECKHE BBIBOALI HOCST
KOHCTATUPYIOIIUH (OMMcaTenbHbIN) Xapakrep. VMETCs OIHO-ABa CYIIECTBEHHBIX OTKJIOHCHHH OT TpeOOBaHHWM B
opopMiieHHH KypcoBOi paOoThl. IlonydeHHBIC pe3ynbTaThl B 1IEJOM OTBEYAIOT TPEOOBAHUSM, H3JI0KCHHBIM B
METOAMYECKUX YKazaHWsAX. VMIMEITCs oaHa-IBE CYIIECTBEHHBIX OMIMOKHA B HCIIOJIB30BAaHMM TEPMHUHOB, B TOCTPOCHHBIX
qgarpaMMax M cxemax. MHOro IrpaMMaTHUYeCKHX W/HIM CTHIMCTHYECKHX oInOok. IIpu 3amure KypcoBOM padOThI
oOydJaronuiics TONmycKaeT rpyOble ONMOKM MPHU OTBETaX Ha BOMPOCHI MperojaBaTeis, IEMOHCTPHUPYET ciiaboe 3HaHHUE
TEOPETHYECKOTO Marepuana, B OOJBIIMHCTBE CIIy4yaeB HE CIOCOOCH YBEPEHHO apryMEHTHpPOBATh COOCTBEHHBIC
YTBEPKJIEHHSI U BBIBOJIbI

HECYAOBJIETBOPUTEC/IILHO

CopepxaHue KypcoBOoW pabOThl HE COOTBETCTBYET 3aJaHHUIO, COJEpXKALIEMYyCSd B METOJUYECKHX YKa3aHMsX, U
mwia"Hy. HeBepHO ompeneneHbl UCXOAHBIE JaHHBIE JUIS PACUETOB, HEBEPHO U HE KOPPEKTHO INPUMEHEHBI METOJbI
HKOHOMHYECKOI0 aHaIN3a. DKOHOMUYECKHE BBIBO/IbI COJIEPKAT HEBEPHYIO YKOHOMHUUYECKYIO OLleHKY. MMeroTes Oosee 1Byx
CYIIECTBEHHBIX OTKJIOHEHHH OT TpeOoBaHUI B o(OpMIeHMH KypcOoBOW paOoThl. Bojbllioe KOJUYECTBO CYIIECTBEHHBIX
OIIIMOOK II0 CyTH pa60TBI, MHOI'0 T'paMMAaTHUYCCKHUX U CTUIHUCTUYCCKUX OIIIMOOK W ap. HOJ’Iy‘-IeHHBIG PE3YIbTATEI HEC
OTBEYAIOT TPeOOBaHMSAM, H3JIOKEHHBIM B METOJUYECKUX YKazaHusaxX. [Ipu 3ammre KypcoBod paboThl oOyuarommiics
JEMOHCTpHUpYET ci1aboe MOHMMaHUE MPOrpaMMHOI0 MaTepuaia, CTYJIeHT HEe MOKET 3alllUTUTh CBOM PEIICHHUS, JOMYyCKAeT
rpyOsie (hakTHyeckre OMMOKM MpY OTBETaX Ha IOCTaBJIEHHbIE BOIIPOCH MM BOBCE HE 0TBe4aeT Ha HUX. Kypcosas pabota
He IpeJcTaBiieHa npenoaasarento. OOydaromuics He IBUJICS Ha 3alIUTY KypCOBOIl pabOThI

5. MATEPUAJIBI JIUISI OIEHKH PE3YJIBTATOB TIPOMEKYTOYHOM ATTECTAIIUH
[TpomexyTouHas aTTecTanus MPOBOIUTCS B popMe 3auera/3aueTa ¢ OIEHKOM/IK3aMeHa.
5.1. Bompock! Kk 3aueTy/3aueTy ¢ OIEHKOW/IK3aMeHYy:




Ilepeyens BOonpocos aJis 3a4eTa

1. Kakue KiroueBbie 3JIEMEHTHI CTPYKTYPBI JIEIOBOIO MHChbMa Ha aHTJIMHCKOM S3BbIKE HEOOXOAMMO COONIONATh MPU OOpAIIEHUH K MEXITYHAPOTHOMY
naptaepy?

2. B yem pazauna Mexay GopMaabHbIM B He()OpMaIbHBIM TOHOM B 3JIEKTPOHHOH nepenucke ¢ kouteramu u3 CHIA u Snonneit?

3. Kak mnpaBuibHO cGOpMynHpoBaTh 3alpoc Ha NPEAOCTABICHHME KOMMEPYECKOIO HpPEUIOKEHUs Ha aHIJIMMCKOM s3bIKe, 4TOObI H30€XaTh
HEIOIIOHUMAHUA?

4. Kakue Tunn4Hble OUIMOKU JTOMYCKAIOT POCCUNCKUE MEHEKeph! NpH cocTaBiieHuH pe3tome (CV) 1 conpoBOAUTENbHBIX MMCEM HA aHIVIMHCKOM IS
MEX1YHapOAHbIX BaKaHCUIL?

5. Kakue crangaptsl opopmiieHus AeI0BbIX JOKYMEHTOB (HalmpuMep, IPOTOKOJIOB BCTPEY, OTYETOB) UCHOJB3YIOTCS B MEKAYHAPOIHBIX KOpHopauusix?
6. Kakue crparerun yoexnenus Hanoonee 3 PpeKTUBHBI B MEXKYIBTYPHBIX IIEPETOBOPAX € peAcTaBUTeNsIMU | epmannn u bpazumun?

7. Kak mpaBUJIbHO BECTH IIEPErOBOPBI O CPOKE MOCTABKH, €CJIM apTHep ucnoib3yeT «high-context)» KOMMyHUKAIIMOHHBIN CTUIIb?

8. Kakue ¢passi-kiuie (phrasal verbs, idioms) ciemyer nzberars B ISOBBIX IIEPEroBOpax, YTOOBI HE BHI3BATh HEJOBEpHE?

9. Kak nmoarotoButhest K TeaeGOHHONW KOH(MEPEHLUH ¢ MEXIyHapOAHONH KOMaHJOM, €cau yYaCTHUKU TFOBOPST Ha pa3HbIX BapHaHTaX aHIVIMHCKOTO
(OpuTaHCKuil, aMepUKAHCKUM, UHIUHCKUI)?

10. Kakue TeXHUKHM aKTUBHOTO ciylranus (active listening) peKOMEHIYIOTCS 1151 MEHEIIKEPOB B MEXKTYHAPOAHBIX KOMaHAax ?

11. Kak moctpouts 3(p(peKTUBHYIO JEIOBYIO MPE3CHTAIMIO HAa aHTIMICKOM SI3BIKE JJIS HHBECTOPOB, YUMTHIBASI IPUHIHMIIEI «storytelling»?

12. Kakue Bu3yalibHBIE 3JIEMEHTHI (TpaduKH, JUarpaMMbl, TEKCT) JOJDKHBI TpeodiaiaTh B pe3eHTalun Juid ayauropun u3 CesepHoii EBpornsl?

13. Kak cripaBUTBCS C TPEBOKHOCTBIO MTPH BBICTYIIIICHUH TIepel MEXTyHApOAHOH aymuTopueii? Ha3oBuTe 3 mpakTHYECKUE CTPATETHH.

14. Tlouemy B 3amagHOM J€NOBOM KyJIbType MPEANOYTEHNE OTIAeTC KPATKOCTH M KOHKPETHKE B MPE3EHTALUAX, B OTJIMYME OT O0JIee OMHCaTEIbHOro
ctuiis B Poccun?

15. Kak npaBuiIbHO OTBEYATh Ha CIOXHbBIE UIIM TPOBOKAIIMOHHBIE BOIIPOCHI MOCIIE MPE3eHTAlNHU, HE Tepsis Npo(pecCHOHATbHBIN TOH?

16. Kak BimsieT Ky/nbTypHBIH KOHTEKCT (110 Moaenn Xo(cTee) Ha CTHIIb YIPABICHNUS U MOTHBAIIMHU TIEPCOHANA B POCCUHCKO-KUTAICKOM COBMECTHOM
IPEANPUATHH?

17. Kakue KynabTypHbIe Oapbepbl MOT'YT BO3HHMKHYTH IpPH YIpPaBICHUHM KOMaHIOW M3 coTpyaHukoB u3 Poccum, I'epmanum m Munnn? Kak ux
MUHUMHU3HPOBATH?

18. [Touemy B HEKOTOPBIX KyJIbTypax (Hampumep, B SIMOHWM) KPUTHKA B OTKPHITOH (OpME CUMTAETCS HEITUYHOM, M KaK ATO BIHMSET HAa OOpaTHYIO
CBSI3b B KoMaHe?

19. Kak unTepIpeTnpoBaTh MOJYaHNE Y4acTHHKA BcTpeun 3 Kopen — kak Hecoriacue, yBaxxeHHe WM HEYyBEpEHHOCTh?

20. Kakue HOpMBI dTHKETa (HalipuMep, pU BCTpede, 0OMEHEe BU3UTKAMH, UCIIOJIh30BAHUN UMEHH) CIIEIyeT COOI0AATh MPH padoTe ¢ MapTHEPaMHU U3
bamxnero Bocroka?

21. Kakue ximroueBsie mpodeccrnoHambibie TepMuHbl U ab0peBuatypsl (KPI, ROIL, Agile, OKR, ESG) nomkeH 3HAaTh COBPEMEHHBIH MEHEIKEp B
MEXyHapOAHOH cpene?

22. Kak ucrionb3oBath LinkedIn Ha aHTIIMHACKOM SI3BIKE JIUIST TOCTPOCHUS MTPO()ECCHOHATILHOM CeTH M IIOUCKA MK TYHAPOIHBIX TapTHEPOB?



23. Kakue onnaiiH-maTdopmsl 1 mHCTpyMeHTHI (Slack, Teams, Notion) Jaiie BCEro UCMOIb3YIOTCS B MEXKIYHAPOIHBIX KOMITAHUAX, M KaK MTPAaBUIILHO
(dbopMynpoBaTh COOOIICHHS HA HUX?

24. Kakue HaBbIKM KOMMYHUKAIIUU CTAHOBSATCS] KPUTUYECKU BRXKHBIMU JIJISI MEHEKEPA B YCIIOBUSX THOPUIHON M YIAJICHHOU PaboThI?

25. Kakuie puCKY BO3HUKAIOT IIPH HCIIOJIE30BAHUH MAIIMHHOTO TiepeBoa (Hanpumep, Google Translate) B genoBoii mepenucke, U Kak UX H30exKaTh?

OuneHuBaHNe TEKYIIEro KOHTPOJIA
Llenbio IpoBEIEHUS TEKYIIETO KOHTPOJISI SIBISICTCS JOCTHXKEHUE YPOBHS PE3YJIbTaTOB OOYUYEHUS] B COOTBETCTBHU C HHMKATOPAMHU KOMITCTCHIINH.
Texymmii KOHTPOJIb MOXKET MPEICTABIATH COOOW NMUCHhMEHHbIE MHIMBHIyaIbHBIC 33/IaHUSI COCTOSAIINE U3 5/3 BOMPOCOB MM B (POPME TECTOBBIX
3aJJaHUi 10 M3YyYCHHBIM TE€MaM JI0 NPOBEACHUS MPOMEKYTOUHOW aTTecTalui. PEeKOMEHIOBAaHHBIM IUIAHUPYEMBIA MEPUOJ MPOBEIACHUS TEKYIIETO
KOHTPOJIS 32 6/3 Hesenu 0 TPOMEKYTOUHOM aTTeCTAIHH.

IIxana omeHUBaAHUSA IpHU TECTUPOBAHUH

Ouenka Kpurepun BbicTaB/ICHHS] OLIEHKHU
3a4TeHo KommgecTBo BepHbIX 0TBeTOB B MHTepBase: 71-100%
He 3auteHo KonmuectBo BepHbIX 0TBeTOB B HHTEepBase: 0-70%

IIkana oneHMBaHUA IPU NMCbMEHHOM padoTe

Ouenka Kputepun BbicTaBjIeHUsI OLIEHKHU

OO0yuaromuiics 10HKEH:

- IPOJIEMOHCTPUPOBATH O0IIIee 3HAHUE N3YIaeMOT0 MaTepuana;

3aureHo - [10Ka3aTb 0611166 BJIAICHUC HOHATUIHBIM arrmapaToM OUCHUILIIMHBI,

- YMETh CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYpPOH H37araeMoro BOIpoca;
- 3HaTh OCHOBHYIO PEKOMEHIYEMYIO ITPOTrPaMMOK YICOHYIO JIUTepaTypy.

OOyuaromuiics AeMOHCTPUPYET:

- HE3HaHME 3HAYUTENIbHOM YacTH MPOrpaMMHOI0 MaTepuraia;

- HE BJIa/ICHNE NIOHATUHHBIM alapaToM AUCLUIIINHBL

- CYILIECTBEHHbIE OMIMOKU MPH U3JI0KEHUH y4eOHOTro MaTepuraia;

- HEYMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYpPOM M3J1araeMoro BOIpoca;
- HEyMEHHeE JIeNIaTh BbIBOJIbI 110 U3JaraéMoMy MaTepuaity

He 3aureno

OueHuBaHne cCaMOCTOSITEIbHON NMCbMEHHOI padoThl (KOHTPOJIbHON padoThl, 3cce)
ITpu onieHKE yUUTHIBAETCS:
1. I[TpaBusIbHOCTH OOPMIICHUS




O 03O L B W

. YpoBeHb c(hOpMUPOBAHHOCTH KOMIIETEHLIUH.

. YpOBeHb YCBOCHUS TEOPETUUECKHUX TOJI0KEHUH TUCIUTUTHHBI, PABUIBHOCTH (POPMYITUPOBKH OCHOBHBIX IMOHSATHI M 3aKOHOMEPHOCTEH.
. YpoBeHb 3HaHUA (PAaKTUUECKOTO MaTepuaia B 00beMe MporpaMmBbl.

. Jloruka, CTpyKTypa ¥ rpaMOTHOCTb M3JIOKEHUSI TUCbMEHHOU paboTHI.

. [lonHoTa u3noxenus matepuaia (pacKpbITHE BCEX BOIPOCOB)

. Ucnionb30BaHre HEOOXOAMMBIX HCTOYHHUKOB.

. YMeHue cBsizaTh TEOPHIO C MPAKTUKOM.

. YMmenue nenath 00001EHNUs, BBIBOIBI.

IIkana oneHMBaHUS KOHTPOJIbHOM padoThI U 3cce

Onenka

Kputepun BbIcTaBJIeHUSI OLIEHKHU

3auTreHo

OO0yuaromuiics 10HKEH:

- IPOJAEMOHCTPHPOBATH 00IIIee 3HAHUE U3y4aeMOT0 MaTepUaa;

- ITIOKa3aThb O6HICC BJIAICHUC HOHATUIHBIM armapaToM AUCHUILIIMHBI,

- YMETh CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOM U3JIaracMoro BOIpoca;
- 3HaTh OCHOBHYIO PEKOMEHIYEMYIO TPOTPaMMOil y4eOHYIO JTUTEPATYPYy.

He 3auteno

OOyyarouiicsi 1€MOHCTPUPYET:

- HE3HaHME 3HAYUTENIbHOM YacTH MpOrpaMMHOI0 MaTepuraia;

- HE BJIa/ICHNE IOHATUHHBIM allapaToM AUCLHUIIINHBL

- CYILIECTBEHHbIE OINOKU MPH U3JI0KEHUH y4eOHOIro MaTepuaia;

- HEYMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOIl M3J1aracMoro BOIpoca;
- HEYMEHME JIeJIaTh BbIBOJIbI 110 U3JIaraéMoMy MaTepuaity

OneHnBaHue OTBETOB HA BOIIPOCHI U BBINMMOJTHEHUSA 3agaHui ﬂpOMe)KyTO‘IHOﬁ aTrecrTalumn

ITpu ouieHKe 3HAHUH YYUTHIBAETCS YPOBEHb CHOPMHUPOBAHHOCTU KOMITETEHIIMI:

1. YpoBeHb yCBOEHUSI TEOPETHUECKUX MOJ0KEHUH TUCUUTUIMHBI, IPAaBUIBHOCTH (POPMYTUPOBKH OCHOBHBIX MOHATHI U 3aKOHOMEPHOCTEH.
2. YpoBeHb 3HaHUS (PAKTUYECKOTO MaTepuaia B 00beMe IporpaMMal.

3. Jloruka, cTpykTypa U rpaMOTHOCTb U3JI05KEHUS BOIPOCA.

4. YMeHue cBs3aTh TEOPUIO C IMPAKTUKOM.

5. YMmenwne nenath 0000IICHNS, BEIBOIBI.

IIIkana oueHUBaHMSI HA JK3aMeHe, 3a4eTe ¢ OLEeHKOi

Ounenka

| Kpurtepuu BbicTaBJ1eHUs OLIEHKHU




OTJIINYHO

OO0yuaromuiics T0HKeH:

- IPOAEMOHCTPUPOBATH TITYOOKOE U IPOYHOE YCBOCHHUE 3HAHHUI MTPOTPAMMHOT0 MaTepraa;

- HCYEpNbIBAIOIIE, IOCJIEOBATEIIbHO, TI'PAMOTHO M JIOTUYECKH CTPOWHO H3JIOKUTh TEOPETUYECKUN
MaTepua;

- IPaBUIILHO (POPMYJIMPOBAThH OIPEIEICHMS;

- IPOJIEMOHCTPUPOBATh YMEHUS CAMOCTOSITENILHOM pabOTHI € JIMTEPATYpO;

- YMETbh CJIeNIaTh BbIBO/IBI 110 M3JIara€MOMY MaTepuaiy.

Xopomro

OOyuaromuiicst 10HKeH:

- IPOIGMOHCTPHUPOBATH JIOCTATOYHO TIOJTHOE 3HAHUE MPOTPaMMHOT0 MaTepHara;

- IPOJEMOHCTPUPOBATh 3HAHUE OCHOBHBIX TEOPETUYECKUX MMOHATHUI;

- IOCTaTOYHO IMOCIIEIOBATEIBHO, IPAMOTHO M JIOTUYECKH CTPOMHO M3JIaraTth MaTepua,
- IPOAEMOHCTPUPOBATE YMEHUE OPUEHTUPOBATLCS B INTEPATYPE;

- YMETh CJIeJIaTh JIOCTATOYHO 00OCHOBAHHBIC BBIBOJIBI 110 M3JIAraeMOMY MaTepHay.

Y 10BIIETBOPUTEILHO

OOyuaromuiicst 10HKeH:

- IPOJIGMOHCTPHUPOBATH 00IIIEE 3HAHUE U3y4aeMOT0 MaTepUaa;

- IIOKa3aThb O6HICC BJIAICHUC MNOHATUHHBIM arrmnapaToM JUCHUITINHBI,

- YMETh CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOIl H31araeMoro BOImpoca;
- 3HaTh OCHOBHYIO PEKOMEHIyeMYIO TPOrpaMMOi y4eOHYIO JINTEpaTypy.

HeynosnersopurenbHo

OO0yuarouuiics AeMOHCTPUPYET:

- HE3HAHNE 3HAYNTEIIbHOM YacTH ITPOrpaMMHOI0 MaTepHalIa;

- HE BJIaJICHUE NTOHATUNHBIM alnaparoM JUCLUIIINHBI;

- CYILIECTBEHHBIE OINOKY MPH U3JI0KEHUU y4eOHOTr0 MaTepuana;

- HEYyMEHHE CTPOUTH OTBET B COOTBETCTBUHU CO CTPYKTYPOU HU3JIaraeMoro BOIIpoOca;
- HEYMEHHE JIeaTh BbIBOJIBI 110 M3J1araéMOMY MaTepHally.

[IIxana oueHNBaHUA HA 3a4YeTe

Ounenka

Kpurtepuu BbicTaB/IeHUSI OLIEHKH

«3auTeHo»

OOyyaromuiics JOKEH: yMETh CTPOUTh OTBET B COOTBETCTBUU CO CTPYKTYpOH H3IIaraeéMoro
BOIPOCA; MPOJIEMOHCTPUPOBATh IMPOYHOE, JOCTATOYHO IIOJHOE YCBOEHHE 3HAHHUM MPOrpaMMHOTO
Marepuana; MOpOJEMOHCTPUPOBATH  3HAHWE  OCHOBHBIX  TEOPETHYECKUX  MOHSATUH;  MPaBUIBHO
GbopMyIHpOBaTh OMPENETCHUsS; TOCIEIOBATEIbHO, TPaAaMOTHO ¥ JIOTHYECKH CTPOMHO W3JIOXKHTH
TEOPETUYECKHI MarepHal; MPOAEMOHCTPUPOBATh YMEHHS CAMOCTOATEIBHOW paboThl C JUTEPATYpOil;
YMETb CJIeNaTh JOCTaATOYHO 0OOCHOBaHHbBIE BBIBOJIBI 1O U3JIaraeMOMY MaTepHaly.




OOyuaromuiics AEMOHCTPUPYET: HE3HAHUE 3HAUUTEIHHOMW YacTH MPOTrPaMMHOIO Marepuaia; He
BJIQJICHUE TIOHSATUWHBIM alllapaToM JIUCIUILINHBI;, CYIIECTBEHHBIC OIIMOKU TPU HU3JOKEHUH YIeOHOTO
MaTepuaia; HEyMEHHE CTPOUTh OTBET B COOTBETCTBUHU CO CTPYKTYpPOH H3JIaraéMoro BOIIPOCa; HEYMEHHUE
JIEJIaTh BBIBOJIbI 110 U3J1ara€MOMY MaTepHuaiy.

«He 3auteno»

[IIxaja oneHUBAHUS

Ouenka Kputepuu BbICTaB/IeHUSI OLEHKH

OTan4HO KomnnudecTBo BepHbIx 0TBeTOB B HTepBaiue: 71-100%
Xopo1o KosgecTBo BepHBIX OTBETOB B MHTEepBase: 56-70%
Y 10BIETBOPUTEIBLHO KomnnyectBo BepHBIX 0TBeTOB B HHTepBaie: 41-55%
HeynoBneTBoputensHo KonnuaectBo BepHbix oTBeTOB B nHTepBane: 0-40%
3auTeHo KommgectBo BepHbIX 0TBeTOB B MHTepBase: 41-100%
He 3auteno KomnndectBo BepHbix oTBeTOB B HTepBane: 0-40%

6. MATEPHAJIBI 1)1 TMATHOCTUYECKOM PABOTHI

3agaHus JUIs JMarHOCTHYECKONW paboThl JOKHBI 00€CeunBaTh OLEHKY MOJHOCTBIO MIIM YaCTUYHO C(OPMHUPOBAHHBIX KoMmreTeHIni. Kaxnoe
3aJJaHKe JIOJDKHO OBITh MPHUBSI3aHO K TOMY WIJIM HHOMY HHIUKATOPY COPMHUPOBAHHOCTH KOMITETEHIINH.

Ilpu ¢popmuposanuu 3a0anuii 013 OUAZHOCMUYECKOU PAOOMbL HEOOXOOUMO UCNOIb306AMb MECMOEble 3a0aAHUA CEOYIOUUX MUNOE.

Tun 3aganusd 1. 3amaHust 3aKPBITOTO TUIA HA YCTAHOBJICHUE COOTBETCTBHS.

Tun 3aganus 2. 3ajaHus 3aKPBITOTO TUIA HA YCTAHOBJIEHHUE M1OCIIEI0BATEIbHOCTH.

Tun 3amanus 3. 3amaHuss KOMOWHHPOBAHHOTO THIIA, IPEIIOJIATAIONINE BBIOOP OJHOTO TPABWIIBHOTO OTBETa W3 TPENJIONKECHHBIX C
MOCTIEIYIOIUM 00BbICHEHHEM CBOETO BBIOOpA.

Tun 3ananus 4. 3amaHus KOMOWHHUPOBAHHOTO THUIIA, MPEIIOJAraroline BIOOP HECKOJIBKHX OTBETOB M3 MPEMIOKEHHBIX C IOCIEAYIOIINM
00BSICHEHHEM CBOETO BbIOOpA.

Tun 3aanud 5. 3a1aHAs OTKPBITOTO THIIA C PA3BEPHYTHIM OTBETOM.

Bce TunBI 321aHUI 10/KHBI ObITH MPeCTABJIEHbI HE MeHee 0JHOT0 pa3a.

Ne Tema Kon HNuauxarop 3ananue
n/ 3aHATUSA KOMIIETEeHIIUH Bapuanr 1 Bapuanr 2




Tema 1.
Konnemmus
«On3Hec.

YK-4. Cnocoben
IPUMEHSTh
COBPEMECHHBIC
KOMMYHUKaTHBH
bIC TEXHOJIOTHH,
B TOM YHCIIC Ha
WHOCTpaHHOM(bI
X) s3bIKe(ax),
TUIst
aKaJIeMUICCKOTO
u
npodeCCHOHAIL
HOTO
B3aUMOJICHCTBUS

NYK-4.1. 3naer
rpaBuiia
MIPUMEHEHUS
COBPEMEHHBIX
KOMMYHHKATHUBH
BIX TEXHOJIOTHH,
B TOM YHUCJIE Ha
HMHOCTPaHHOM(bI
X) si3bIKe(ax),
JUISt
aKaJeMH4eCcKor
ou
npodeccuoHalb
HOTO
B3aHUMOJICHCTBHU
s1.

3aganme 1 (Tun 1: 3akpbiTOoe Ha
YCTAHOBJIEHHE COOTBETCTBUS)

Bapuant A: Match the business term
with its correct definition.

Entrepreneurship
Stakeholder
Business Model
Value Proposition

el N =

Revenue

A) A plan for the successful operation
of a business, identifying sources of
revenue and expenses.

B) The process of designing,
launching, and running a new
business.

C) A clear statement that explains how
a product solves a customer's problem.
D) Any person or group with an
interest in the success of a business
(e.g., employees, community).

E) The total income generated from
sales of goods or services.

Kiroun: 1-B, 2-D, 3-A, 4-C, 5-E

3ananue 2 (Tun 3: Beidop ognoro
0TBeTa C 00bSICHEHHEM)

3ananue 1 (Tun 1: 3akpbiTOE Ha
YCTaHOBJICHHE COOTBETCTBHS)

Match the type of business organization
with its key characteristic.
1.Sole Proprietorship

2. Partnership
3. Corporation

4. Limited Liability Company
(LLC)

5. Franchise

A) Owned and operated by one
individual, who bears unlimited
liability.

B) A business model where an owner
licenses its operations and brand to a
franchisee.

C) A legal entity separate from its
owners, offering limited liability.

D) A hybrid structure that provides the
limited liability of a corporation with
the tax efficiencies of a partnership.

E) A business owned by two or more
persons who share profits and liabilities.

Karoun:




You are preparing for an online video
interview with an international startup
incubator. They ask you to define your
startup's core business in one sentence.
Which response demonstrates

the MOST effective application of
business communication principles?
A) "We do tech stuff, mostly apps, and
we're looking for funding."

B) "Our company was founded in
2023 and is registered in the British
Virgin Islands.”

C) "We provide a SaaS platform that
uses Al to streamline inventory
management for small retailers,
reducing their operational costs by up
to 30%."

D) "I think our product is great, and
everyone will love it. The market is
huge."

Kuarouu ¢ o0nsicHeHuEeM :

Bap. A: C. O0bsicHeHHe: DTOT OTBET
3¢ (heKTHBEH, TOTOMY YTO OH
KOHKPETHO OMHUCHIBAET umo (SaaS
mwiardopma), 012 Koeo (Mabli
PO3HUYHBIN OU3HEC), Kax (UCIOIb3Ys
HUN) u kakyto noav3y (CokpailieHue
3aTpar) MPUHOCHUT OM3HEC. DTO
COOTBETCTBYET MPUHIIMIIAM YETKOM,
COJIepKATEIBHON U OPUEHTUPOBAHHOMN
Ha KJIMEHTa NpoeCcCHOHATBLHON

1-A, 2-E, 3-C, 4-D, 5-B

3ananue 2 (Tun 3: Boi0op oxHoro
0TBETA C 00bSICHEHHEM)

Your team is creating a one-minute
"elevator pitch” video to post on
LinkedIn and a professional networking
platform. What is

the CRITICAL element to include for
effective digital communication?

A) A detailed history of your company's
founding.

B) The personal hobbies of all team
members.

C) A clear value proposition and a call
to action (e.g., "Visit our website™).

D) Complex industry jargon to
demonstrate expertise.

Kiouun ¢ o0bsicHeHHEeM :

Bap. b: C. O6bsicuenne: B ycnoBusx
OTpaHMYEHHOTO0 BHUMAaHUA B HU(POBOI
cpene (short-form video) kputndecku
Ba)XHBI SICHOCTb U II€JIEBOE JICHCTBHE.
YeTkoe IEHHOCTHOE TPETIOKCHHE
Cpa3y JIOHOCHT T0JIb3Y, a call-to-action




KoMMyHuKanuu. Bapuantel A u D —
pacruibiBUaThl, B — He oTBevaeT Ha
BOIIPOC O CyTU OM3Heca.

3ananue 3. (OTKpBITOE C
Pa3BepHYTHIM OTBETOM)

You are participating in an
international online business forum. A

participant from another country posts:

"A business's only responsibility is to
make a profit for its owners. Do you
agree?" Write a short forum post (80-
120 words) in English where you: 1)
State your position
(agree/disagree/partially agree). 2)
Provide at least one argument
supporting your view, using a relevant
business concept (e.g., stakeholder
theory, corporate social responsibility,
brand reputation). 3) Keep the tone
professional and respectful.

Kiroun: 1) YeTko BIpakeHHas
no3urus (1 6amn). 2) Ucnonp3oBanue
KOPPEKTHOTO OM3HEC-KOHIIEMNTA JIJIs
aprymenTanuu (2 6amra). 3)
JloruuHast CTpyKTypa u
npo¢eCcCuOHATBHBIN/YBaKUTEITbHBII
ToH (1 Gamn). 4) SA3biKoBas
rpamMoTHOCTS (1 Gam).

HAIpaBJISICT 3PUTEINS HA CICIYFOIIUI
11ar, mpeBpariast IpoCMOTp B
NOTEHIMATIHLHOE B3aUMOJICHCTBHE.
OcranbHble BApHAHTHI HEAPPEKTHBHBI
JUIS DTOU LIENH.

Oo6ocnoBanne (MYK-

4.2): TIpoBepsicT yMeHHe

NPUMEeHSITh TPUHIIHIIBI
po¢eCCHOHATBPHON KOMMYHUKAITUU
(SICHOCTB, KOHKPETHOCTH, OPUCHTAITUS
Ha ayJIMTOPHIO) B KOHKPETHBIX
TEXHOJIOTHYECKUX KOHTEKCTaX (BUIEO-
UHTEPBBIO, COIICETH).

3ananue 3. (OTKpBITOE C pa3BEPHYTHIM
OTBETOM)

Imagine you need to explain the concept
of a "business model canvas" to an
international colleague during a virtual
coffee chat via Microsoft Teams/Zoom.
Draft a brief, clear explanation (60-100
words) that you could say aloud. Focus
on its purpose and name 2-3 of its key
building blocks (e.g., Customer
Segments, Value Propositions, Revenue
Streams).

Karwuu: 1) O6wscuenue nenu Canvas
(manpumep, "a visual tool to describe
and develop a business model”) (1
6amn). 2) KoppekTHoe ynomunanue 2-3
KJIFOUYEBBIX OJIOKOB (2 Oamna). 3)
OObBsICHEHHE aJalTUPOBAHO IS




ycTHOTO hopmara (SICHO, KpaTKo, 6e3
CIIOKHBIX KOHCTpYKImiA) (1 6armm). 4)
S3pIkOBast rpaMOTHOCTH (1 Oas).
Oo6ocnoBanue (MYK-

4.3): IIpoBepsieT BaageHHe
HABBIKAMH BEJICHUS
poeCCUOHATLHON TUCKYCCUU H
OOBSICHEHUS CIIOKHBIX KOHISTIIINI Ha
UHOCTPAaHHOM SI3bIKE B COBPEMEHHBIX
G poBeIX cpenax (hopym,
BHJICO3BOHOK ), YTO TPeOyeT
CIIOHTAHHOCTH, TOYHOCTH U
KYJBTYPHOH YyTKOCTH.

Tema 2.
[Touck
uHpOpMaLUn

YK-4.
Cnocoben
MPUMCHSITh
COBpPEMEHHBIE
KOMMYHHKATHBH
bI€ TEXHOJIOTHH,
B TOM YHCJIC Ha
UHOCTpPaHHOM(BI
X) s3bIKe(ax),
TUIS
aKaJeMHIeCKOT
ou
npodeccruoHalb
HOTO
B3aNMOJICHCTBH
s1.

NYK-4.2.
Ymeer
MIPUMCHSIT
COBpEMEHHBIE
KOMMYHHKATUBH
bI€ TEXHOJIOTHH,
B TOM YHCJIC Ha
MHOCTPAaHHOM(BI
X) fA3bIKe(ax),
TUTST
aKaJeMHYeCKOT
ou
npogeccuoHalb
HOTO
B3aUMO/ICVCTBU
o

3aganue 1 (Tun 2: 3akpbiTOe Ha
yCTaHOBJICHHE
MOCJIe0BATEJIbHOCTH)

Put the steps of conducting effective
online research for a business report
into the correct logical order.

a) Evaluate the credibility and
relevance of the sources found.

b) Define the research question and
key terms.

c) Synthesize information and cite
sources properly.

d) Use specialized databases and
advanced search operators.

e) Refine the search query based on
initial results.

Kmoun:b -d —-e—sa—c

3ananue 1 (Tum 2: 3akpbITOE Ha
YCTaHOBJIEHHE MOCJIe0BATEILHOCTH)

Arrange the phrases to form a coherent
and professional email requesting
specific information from an industry
expert.

a) Thank you for your time and
consideration.

b) I am writing to request your insight
on recent trends in sustainable
packaging.

c) Sincerely, [Your Name]

d) Specifically, I would be grateful for
any reports or data you might share on
consumer adoption rates in the EU
market.

e) My name is [Your Name], and | am a
market analyst at [Your Company].




3ananme 2 (Tun 4: Beioop
HECKOJILKHX OTBETOB C
00bsICHEHUEM)

You are using a professional network
site (like LinkedIn) to find information
about a potential client company
before a sales meeting.

Which TWO actions are

the MOST appropriate and effective?
A) Browse the company's official page
for news and updates.

B) Send connection requests to all
employees with a generic sales pitch.
C) Look for shared connections who
could make an introduction.

D) Publicly comment on the CEQ's
post with a critical question about their
business strategy.

E) Analyze the profiles of key
decision-makers in your target
department to understand their
background.

Kiouun ¢ o0bsicHeHueM:

Otu aeiictBus 3G HEKTUBHBI U
npodeccuoHabHbL. M3ydeHune
oduIMansHOM cTpaHuIlbl (A) naet
JIOCTOBEPHYIO HH(POpMannoo. AHaIN3
npoduneit (E) momoraer
MIEPCOHATM3UPOBATH MOJIXO U TIOHSTh

Kawun:e -b—-d—sa—c

3ananme 2 (Tun 4: Beioop
HECKOJILKHX OTBETOB C
00bsICHEHUEM).

When verifying the credibility of an
online source for an academic business
paper, which THREE factors should
you definitely consider?

A) The author's professional credentials
and affiliation.

B) The publication date of the
information.

C) The visual design and number of
pictures on the website.

D) Whether the website's URL ends

in .com or .org.

E) The presence of citations, references,
or a bibliography.

F) The website's ranking in a standard
Google search.

Kuarouu ¢ o0nsicHeHuEeM

OO0bsicuenue: ABroputet aBropa (A),
akTyanbHOCTh (B) u Hanmuume
MTOITBEPIKTAIONINX JaHHBIX (E) —
KIIFOUEBbIE KPUTEPHUH aKaIEMUIECKON 1
po¢eCcCuOHAITBHON TOCTOBEPHOCTH.
Huzaiin (C) u nomen (D) ne sBistroTcst
HAJIe)KHBIMU MHJMKATOpaMu. PEUTHHT B
noncke (F) yka3biBaeT Ha




MHTEpECH cobeceTHIKOB. B
cuutaercs cnaMmom, C — XOTs HHOT/1a
YMECTHO, MEHEe MPSMO CBSI3aHO C
nouckoMm uHpopmarmu, D —
HE3THUYHO M KOHTPIPOAYKTHBHO.

3apanme 3 (Tun 5: OTkpbITOE €
Pa3BepHYTHIM O0TBETOM)

You need to gather the latest market
data on electric vehicle adoption in
Scandinavia for a business proposal.
Write THREE distinct and
progressively more specific search
queries you would use in Google
Scholar or a business database (e.g.,
Statista, Start with a broad query and
refine the last one using at least two
advanced search operators

(e.g., site:, intitle:, AND, OR,
quotation marks, date range). Briefly
explain why your final query is the
most precise.

INOIIYJIAPHOCTh, @ HC Ha HAACKHOCTD.

3ananme 3 (Tun 5: OTKpbITOE €
pa3BepHYTHIM OTBETOM)

You have found a perfect but paywalled
industry report online. Instead of giving
up, you decide to use professional
networking to request a summary. Draft
a short, polite direct message (DM) to a
connection who works in that industry.
In your message: 1) Greet them and
remind them how you know each other
(briefly). 2) Mention the report and
explain why it's relevant to your work.
3) Ask if they might be able to share
key insights or a non-confidential
summary. (60-90 words)

Tema 3.

Jlokmanasl,
OTYETHI,
nyoIn4yHOe
BBICTYILUICHUE

YK-4.
Criocoben
MPUMCHSITh
COBpPEMEHHBIE
KOMMYHHUKATHBH
bIC TEXHOJIOTHH,
B TOM YHCJIC Ha
MHOCTPaHHOM(bI
X) sI3bIKe(ax),

NYK-4.2.
YmMmeer
MIPUMECHSITh
COBpPEMEHHBIE
KOMMYHHKATUBH
bI€ TEXHOJIOTHH,
B TOM YHUCIIE Ha
MHOCTPaHHOM(bI
X) s3bIKe(ax),

3ananue 1 (Tun 1. 3akpeiToe Ha
YCTQHOBJICHHE COOTBETCTBUS)

3amanue: Match the parts of a monthly
report (1-5) with their descriptions (A-
E).

6. Executive Summary
7. Key Performance Indicators

3aganue.l

(Tum 1: 3akpeITOE Ha yCTaHOBJIEHHE
COOTBETCTBUS)

Bapuant A: Match the element of a
professional presentation with its
primary purpose.




TUIst
aKaJIeMHUYECKOT
ou
npodeccuoHanb
HOTO
B3aUMO/ICHCTBU
S

ISt
aKaJIeMUYECKOT
ou
npodeccuoHanb
HOTO
B3aUMO/ICVICTBU
s

(KPIs)
8. Achievements
9. Challenges/Risks
10. Recommendations

A) Quantitative metrics used to
evaluate the success of an activity.
B) A brief overview of the most
important points for busy managers.
C) Proposed actions to address issues
or improve results.

D) Goals that were successfully met
during the period.

E) Problems encountered or potential
future obstacles.

Kimou: 1-B, 2-A, 3-D, 4-E, 5-C

3ananue 2 (Tun 4. KomOuHupoBaHHoe
C BBIOOPOM HECKOJIBKUX OTBETOB U
00BSICHEHHEM)

3amanue: You are editing a formal
progress report. Which sentences
effectively use the passive voice to
sound more objective and
professional? Choose TWO.

A) The sales team exceeded the
quarterly target by 15%.

B) The new software was
implemented across all departments
last month.

C) I analyzed the data

Executive Summary / Abstract
Agenda / Table of Contents

Data Visualization (charts, graphs)
Q&A Session

Call to Action

A) To provide a clear roadmap of the
presentation's structure.

B) To engage the audience, clarify
points, and address concerns.

C) To present complex data in an easily
digestible and memorable format.

D) To summarize the key points and
conclusions for busy readers/listeners.
E) To clearly state what you want the
audience to think, feel, or do next.

Kiroun: 1-D, 2-A, 3-C, 4-B, 5-E

3ananue 2 (Tun 4. KomGuHupoBaHHoe ¢
BBIOOPOM HECKOJIBKUX OTBETOB U
00BSICHEHHEM )

3ananue: YOU are reviewing an annual
financial report. Which sentences use
formal and precise language typical of
this genre? Choose TWO.

A) The company's revenue took a
hit last quarter due to market




and found several trends.

D) The decision will be made by the
board next week.

E) We are considering several
marketing strategies.

Oo0mwscuenue BeiOOpa: KoppekTHbie
BapuaHThl — B u D. [TaccuBHbIit 3a0r
yMeCTEH B (hOpMaIbHBIX OTUYETAX,
YTOOBI CMECTHUTDH AKIICHT C
WCTIOJTHUTEJIS Ha CaMo JICHCTBUE HITH
00BEKT, UTO 3By4HUT Ooliee
o0bexTuBHO. B B u D dokyc Ha
nerictBusx ("'software was
implemented”, "decision will be
made"), a He Ha TOM, KTO MX
BeimoytHWI. A, C, E ucnons3yrot
AKTUBHBIH 3aJI0T, YTO TaKXKe
MIPABWIBHO, HO HE OTBEYAET KPUTECPHUIO
"3((heKTUBHOTO UCIIOJIb30BAHUS
naccuBa st 0ObEKTUBHOCTH.

3ananue 3 (Tun 2. 3akpsiToe Ha
YCTaHOBJICHHE II0CIIEJ0BATEIBHOCTN)

3amanue: Put the stages of preparing
for a public presentation in a logical
order (1-5).

A) Design visual aids (slides, charts)
to support your key points.

B) Analyze your audience: their
knowledge level and expectations.

C) Practice your delivery, focusing on
timing and body language.

fluctuations.

B) Operating expenses were reduced by
8% through strategic optimization.

C) We think the new division will do
really well next year.

D) Total assets under management
increased to a record $5.2 billion.

E) The board is pretty happy with the
overall performance.

O06mwscHenne BeiOOpa: KoppektHsie
BapuanTel — B u D. B popmanbHbIx
(hMHAHCOBBIX OTYETaX TPeOyeTCs
TOYHast, 00BEKTUBHAS U
OecrnpucTpacTHas JeKcuka. BapuaHTsl
B u D ucnons3ytot opunmanbHyro
tepmuHosioruio ("operating expenses',
"assets under management"), TOYHbIE
UG PHI U TIIAroJibl B TACCHBHOM 3aJ10Te
win HeltpanbHble ("were reduced",
"increased"), 94TO COOTBETCTBYET
ctwino. Bapuants! A, C, E ucnonesytor
Pa3rOBOpHBIE HITH HEOTIPEICIICHHBIC
BeIpaskeHus ("took a hit", "do really
well”, "pretty happy"), koTopsie
HEYMECTHBI B O(HIIMATBHOM
JOKYMEHTE.

3ananue 3 (Tun 2. 3akpsiTOoe Ha
YCTaHOBJICHHE MOCIIEI0BATEIBHOCTH) —
BAPUAHT b

3amanue: Put the steps of delivering




D) Define the clear objective and core
message of your talk.

E) Structure your content:
introduction, main body, conclusion.

Kmou.D—->B—>E—>A—>C

effective Q&A session after a
presentation in a logical order (1-5).

A) Politely thank the person for their
question.

B) Briefly repeat or rephrase the
question to ensure everyone heard and
you understood it correctly.

C) Give a concise and clear answer,
focusing on the key point.

D) After answering, check if the
questioner is satisfied ("Does that
answer your question?").

E) If you don't know the answer,
commit to following up later.

Kmoaw: A—>B—>C—>D—>E

Tema 4.
Beneuue
MEPENUCKH.

YK-4.
Cnocoben
MPUMEHSITh
COBpPEMEHHBIE
KOMMYHHUKATHBH
BIC TEXHOJIOTHH,
B TOM YHCJIC Ha
MHOCTpPaHHOM(BI
X) sI3bIKe(ax),
TUIS
aKaJIeMUIECKOT
ou
npodeccruoHalb

NYK-4.2.
YmMmeer
MPUMEHSITh
COBpPEMEHHBIC
KOMMYHHKATHBH
bI€ TEXHOJIOTHH,
B TOM YHCIIE Ha
MHOCTPaHHOM(bI
X) s3bIKe(ax),
TUTST
aKaJeMH4ecKor
ou
npo¢eCcCuoHaIb

3ananue 1 (Tun 3.
KomOunupoBanHnoe ¢ BbIOopom
O/THOT0 OTBETA U 00bSICHEHHEM)

3aganme: You are writing a business
proposal. Choose the correct
conditional sentence to complete the
following idea: "We can offer an
additional discount...”

A) ... if you will place a larger order.
(Type 1 structure error)

B) ... if you placed a larger order.

3apanme 1 (Tun 3.
Kom0unupoBanHoe ¢ BbIOOpoM
O/THOTO 0TBETA U 00bSICHEHUEM).

3amanue: You are discussing a risk in a
project meeting. Choose the correct
conditional sentence to express a
hypothetical precaution: "To avoid a
complete data loss, we should have a
backup system in place..."




HOT'O
B3aMMOJIEUCTBU
s,

HOT'O
B3aWMOJICVICTBU
P

(Type 2 for unreal/hypothetical)
C) ... if you place a larger order.
(Correct Type 1)

D) ... if you would place a larger
order. (Mixed conditional error)

Karou: C. O6bsicHenune: B nanaom
KOHTEKCTE peyb UJET O PEAIbHOM U
BO3MOYXHOM YCJIOBHH B Oy TyIeM
(ecmu BBl pazMecTUTe OOJBIION 3aKa3,
MBI CMOJceM ATk CKUIIKY). DTO
cootBercTBYET [lepBoMy THITY
yCJIOBHBIX Tipeoxkennii (Real
Conditional): If + Present Simple, ...
will/can/may + V1. Bapuant A —
omunoOKa (Henp3s "will" B if-knayse). B
— Bropoii tur, uist MeHee BEpPOSTHBIX
WJIA TUIIOTETUYECKUX cuTyauui. D —
HECTaHJIaPTHOE CMEIIIEHNE.

3ananue 2 (Tun 5. OTkpbITOE €
Pa3BepHYTHIM OTBETOM)

3ananue: Write a short email (50-70
words) to a colleague. The goal is to
propose a solution to a current
workflow problem. In your email, you
MUST:

Use ONE First Conditional sentence to
describe a possible positive outcome
of your suggestion.

Use ONE Second Conditional
sentence to describe a hypothetical,

A) ... if the main server fails. (Correct
Type 1)

B) ... if the main server will fail. (Type
1 structure error)

C) ... if the main server failed. (Correct
Type 2 for general hypothesis)

D) ... if the main server would fail.
(Mixed conditional error)

Kuarou: C.

O0bsicHenue: B 1aHHOM KOHTEKCTE
peub UAET O TUIIOTETUYECKOU, HO
BO3MOXKHOUM CUTYaIlMH B Oy1yIIEM,
KOTOpasl paccMaTpuBaeTcs Kak ol1iee
ycioBue. /{11 BeIpakeHUs TaKOU
TUIIOTETUYECKON MIIN MEHEe
ompeNeIEHHON CUTYyalluu B OyayIiemM
4acTo UCIOIb3yeTcss Bropoii tum
ycloBHBIX npeuioxenuit (If + Past
Simple, ... would/could/should + V1).
DT0 NOAUEPKUBAET, UTO MBI 00CYXk1aeM
CIICHapHii, a He KOHCTaTUpYyeM (aKT.
Bapuant A (IlepBblii THIT) Takke
rpaMMaTHYeCKH KOPPEKTeH U boiiee
npsimosiuHeeH, Ho C B JaHHOM
KOHTEKCTE JIy4llle epeNaéT OTTEHOK
TUIOTETUYECKOro TIaHupoBaHus. B —
ommoOka ("will" B if-knmayse). D —
HECTaH/IapTHOE CMEILIEHHE.

3aganue 2
(Tum S. OTKpBITOE C pa3BEPHYTHIM




less likely, but interesting alternative.
Keep the tone professional and
collaborative.

(IIpumep nauana: "Hi Mark, I've been
thinking about the data entry
bottleneck. If we implement the new
template, it will save us several hours
a week...")

Kpurepun: Hanuuue u
rpaMMaTH4ecKasi KOpPPEKTHOCTh JBYX
TUIIOB YCIIOBHBIX TIpeIoxKeHu (1-e:
peanbHOe YCIOBHE, 2-€:
THIIOTETHYECKOE/MAJIOBEPOSITHOE).
VYMECTHOCTh HCIOIb30BaHUs B
KOHTEKCTE JICJIOBOTO TIPEIIIOKCHHUS.
OO011ast CBSI3HOCTD U SICHOCTD
COOOIIEeHMUS.

3aganue 3 (Tun 1. 3akpsbiToe HA
YCTaHOBJICHHE COOTBETCTBHUS)

3ananme: Match the halves of the
conditional sentences commonly used
in business correspondence.

6. If we don't receive the payment by
Friday,

7. If I were in your position,

8. If the market conditions improve,

9. If you had more technical data,

10. If you need any further
clarification,

OTBETOM) —

3amxanme: Write a short internal memo
(60-80 words) to your team leader. The
goal is to propose a test run of a new
collaboration tool (e.g., Notion, Asana).
In your memo, you MUST:

Use ONE First Conditional sentence
to describe a likely, tangible benefit for
the team.

Use ONE Second

Conditional sentence to describe a
hypothetical, broader benefit for the
whole department if the test is
successful.

Keep the tone professional and
persuasive.

IMpumep navaa: "Dear Maria, I'd like
to propose a two-week trial of Asana for
the 'Project X' team. If we centralize our
task management, it will significantly
reduce status update meetings..."

Kpurepuu onenkmn:

KommyHnukaruBHas 3axava (0-

2): TekcT siBnsieTcss yOeAUTEIbHBIM U
po¢eCCHOHATBHBIM MPEIOKEHUEM,
COOTBETCTBYET (pOopMaTy memo.
I'pammaruyeckast Tounocts (0-

2): O0a yCIOBHBIX MPEIOKECHUS
WCTIOJIH30BAHBI TPAMMATHYECKH




A) ... I would consult with the legal
department first.

B) ... we will have to suspend the
service.

C) ... we could launch the product
earlier.

D) ... please do not hesitate to contact
me.

E) ... we might consider expanding
next year.

Kurou: 1-B (Type 1), 2-A (Type 2), 3-
E (Type 1), 4-C (Type 2), 5-D (Type
1/Zero)

koppekTHo. [TepBoe Conditional — st
peasibHOTO TIocencTBUs. Bropoe
Conditional — s runoreTrueckoro
pa3BUTUS COOBITHIA.

YMmecTHOCTD M Joruka (0-

1): VcinoBHbBIC KOHCTPYKIIMH JIOTUYHO
BITUCAHBI B KOHTEKCT, YETKO
pasrpaHUYNBasi HETIOCPEICTBEHHBIN 1
THIIOTETUYCCKUN PE3yJIbTaT.

3aganue 3 (Tun 1. 3akpbiTOE Ha
yCTaHOBJIEHHE COOTBETCTBHS)

3amanue: Match the beginnings of the
conditional sentences (1-5) with their
correct endings (A-E), commonly used
in negotiations or contractual
discussions.

Should you decide to proceed with the
premium plan,

If the supplier failed to meet the
deadline again,

Provided that all parties sign the
agreement by Monday,

If we were to offer an extended
warranty,

Unless the payment terms are revised,

A) ... would that influence your
decision?

B) ... we will have to consider
alternative vendors.




C) ... we can begin the implementation
phase immediately.

D) ... the project will face significant
delays.

E) ... you will gain access to our priority
support line.

Kurou: 1-E (Conditional 1 / Formal
inversion), 2-B (Conditional 2 for
hypothetical consequence), 3-C
(Conditional 1 with "provided that™), 4-
A (Conditional 2 for hypothetical
question), 5-D (Conditional 1 with
"unless™)

Tewma 5.
Konruemnmmu
MEHEHKMEHT
a.

VK-4.
Cnocoben
MPUMCHSITh
COBpPEMEHHBIE
KOMMYHHKATHBH
bIC TCXHOJIOTHUH,
B TOM YHCJIE Ha
UHOCTpPaHHOM(BI
X) s3bIKe(ax),
JUISt
aKaJeMHUYECKOT
ou
npodeccuoHab
HOTO
B3aUMOICUCTBU
s1.

NUYK-4.1. 3naer
npaBuiia
MIPUMEHEHUS
COBPEMEHHBIX
KOMMYHUKATHUBH
BIX TEXHOJIOTHH,
B TOM 4YHCIIC Ha
MHOCTPAaHHOM(BI
X) fA3bIKe(ax),
JUIST
aKaJIeMHYSCKOT
ou
npodeccuoHaib
HOTO
B3aHMMOJEHCTBU
i

3aganue 1 (Tun 1. 3akpbiToe Ha
YCTaHOBJICHHE COOTBETCTBHSA)

3amanue: Match the management
concept (1-5) with its core idea (A-E).

6. Total Quality Management
(TQM)

7. Agile Management

8. Lean Management

9. Theory X and Theory Y

10. Contingency Approach

A) Work should be organized into
short cycles (sprints) with frequent
adaptation.

B) There is no single best way to

3aganue 1 (Tun 1. 3akpbiTOE Ha
YCTaHOBJICHHE COOTBETCTBHSA)

3amanue: Match the management
approach (1-5) with its
primary tool or method (A-E).

Kanban

Six Sigma

Management by Objectives (MBO)
Scrum

Kaizen

A) DMAIC (Define, Measure, Analyze,
Improve, Control) — a data-driven
methodology for process improvement.
B) Daily Stand-ups, Sprints,




manage; it depends on the situation.
C) Assumptions about employees:
Theory X (lazy, need control) vs.
Theory Y (motivated, seek
responsibility).

D) Focus on continuous improvement
and meeting customer needs by
involving all employees.

E) Eliminating waste (non-value-
adding activities) from processes.

Karwu: 1-D, 2-A, 3-E, 4-C, 5-B
Oo6ocHoBanme: [IpoBepsier 3HaHue
KITIOYEBBIX KOHIICTIIIUI MEHEDKMCHTA,
HEOOXOIUMBIX IS
npodeccnoHanTbHOTO 00CYXKACHUS U
BBIOOpA YIIPaBICHYECKUX MOIXO/I0B.

3ananue 2 (Tun 3.
KomOununpoBanHnoe ¢ BbIOopom
O/THOT0 0TBETA U 00bSICHEHHEM)

3amanume: You are in a meeting
discussing a new project with high
uncertainty and changing client
requirements. A colleague suggests
using a "traditional waterfall"
approach with a fixed, detailed plan.
You disagree. Which modern
management approach would you
propose and why? Choose the BEST
argument.

A) "We should use Lean
Management to eliminate waste in

Retrospectives — a framework for team
collaboration on complex projects.

C) Visual Board with columns (To
Do, In Progress, Done) — a method for
visualizing work and limiting work-in-
progress.

D) Continuous, incremental
improvements involving every
employee, from the CEO to assembly
line workers.

E) Cascading goals — aligning
organizational objectives with team and
individual targets.

Kmou: 1-C, 2-A, 3-E, 4-B, 5-D
Oob6ocHoBanune komnerenunu (MYK-
4.1): 3agaHue MpoBepseT 3HAHHUE HE
TOJBKO KOHIETIINH, HO M UX
MPAKTHYECKOTO MHCTPYMEHTAPHSL.
[ToHuMaHue KOHKPETHBIX METOI0B
(Kanban-mocka, cipunTsl B Scrum,
DMAIC B Six Sigma) HeoOxoaumMo amst
OCMBICIICHHOTO BBIOOpa M 00CYKIACHUS
TEXHOJIOTUI yIIpaBJICHUS B
npodeccuoHanbHOM cpere.

3ananue 2 (Tun 3.
KomOnHnpoBaHnHoe ¢ BbIOOpOM
OJIHOTO 0TBETA U 00bSICHEHHEM)

3apanue: Your company's customer
support department suffers from long
response times and inconsistent service
quality. The team is motivated but lacks




our planning stage."

B) "We should use the Contingency
Approach because our team is very
experienced."

C) "We should use an Agile
approach because it allows for
flexibility and iterative development
based on feedback."

D) "We should apply TQM to ensure
the final quality of the product from
the start.”

Kuarou: C. O6bsicHenue: B ycrnosusix
BBICOKOW HEOTIPEAECNIEHHOCTH U
MEHSIOIUXCSI TPEOOBAHUH KITFOUCBBIM
MIPEUMYIIIECTBOM SIBJISIETCSI THOKOCTD U
amanTUBHOCTH. Agile-oaxo,
OCHOBAHHBII Ha KOPOTKUX UTEPAIIHSIX
(cnpuHTax) ¥ MOCTOSIHHOM 00paTHOM
CBSI3H, UJCATbHO MOAXOUT IS
TAKOTO KOHTEKCTA, B OTIINIHE OT
xecTkoro "Bogomnana". OcrajibHble
noaxonel (Lean, TQM, Contingency)
pemaroT apyrue 3anaqn (6oproda ¢
MOTEePSIMHU, KAYECTBO, CHTYaTHBHOCTB ),
HO HE (DOKYCHPYIOTCS HAMPSAMYIO Ha
VIPaBJICHUU U3MEHSIOITUMHUCS
TpeOOBaHUSIMHU.

3aganme 3 (Tun S. OTkpoITOE €
Pa3BepHYTHIM OTBETOM)

3amanue: Imagine you are pitching a
new process improvement idea to your

clear standards. A manager proposes
implementing a strict, detailed script for
all agents. You believe a different
modern approach would be more
effective for improving both quality and
employee engagement. Which approach
would you advocate for as

the MOST appropriate foundation?

A) Theory X Management, to ensure
strict adherence to the new scripts
through control.

B) Total Quality Management
(TQM), to focus on continuous
improvement and empower employees
to identify and solve quality issues.

C) A pure Agile/Scrum approach, to
reorganize work into two-week sprints.
D) The Contingency Approach,
arguing that the best method depends on
the manager's leadership style.

Kuou: B.

Oo0bsicnenue: [Ipobiema 3akmouaeTcs
B KaUeCTBE U CTaHAApTU3ALIUN
MIPOIIECCOB MPU HATHIUHN
MOTHUBHPOBaHHON

koMauabl. TQM (Bceobmiee
yIpaBIeHHE KaueCTBOM) UJICaIbHO
MTOJXO/UT, TaK Kak ero ¢puinocodus
3aKJTF0YAeTCs B

BOBJICUCHUH 8CeX COTPYIHUKOB B
MOCTOSIHHOE YIIY4YIIIEHUE MPOIIECCOB st
yJIOBJICTBOPCHHUS KIIMEHTA. DTO




manager. Write a short email (60-80
words). In your email, you MUST:

Briefly describe a small inefficiency
you've noticed (e.g., long approval
cycles, duplicated reports).

Suggest applying ONE modern
management concept (e.g., Lean,
TQM) to address it.

Explain in one sentence the expected
benefit of this approach.

Use professional email structure and
tone.

IIpumep orBera (KJII0YeBbIE
JJIeMEHTBI):

Subject: Suggestion for Process
Improvement

Dear [Manager's Name],

I've noticed our weekly reporting
process involves duplicate data entry
between teams, which is time-
consuming. | believe applying a Lean
Management principle to eliminate
this waste could be beneficial. By
streamlining the process, we could
save several hours per week and
reduce errors. I'd be happy to discuss
this further. Best regards, [Your
Name].

Kpurepun: SlcHocts onvcanus
po0JIEMbI, KOPPEKTHOE U YMECTHOE
IIPUMEHEHHE TEPMHUHA KOHIEIINH

HaMpsIMYIO pelIaeT 3a7ady MOBBIIIEHUS
KauecTBa (4epe3 CTaHJapThl U
YIYUIIEHUs) U TOJIePKUBAET
BOBJICYCHHOCTH COTPY/IHUKOB, J1aBasi UM
IPaBo rojoca, B OTINYNE OT KECTKOTO
kouTpos (Theory X). Agile (C)
00JIb1IIE OPUEHTUPOBAH HA MIPOEKTHI C
MEHSFOIIMMUCS TPEOOBAHUSAMHU, a HE Ha
ONTUMU3ALMIO PYTHHHBIX OllepaLui.
KonTtunrentusiii noaxon (D) BepeH B
1IeJIOM, HO He IpejyiaraeT KOHKPETHOrO
IJ1aHa 1eUCTBUM.

3ananue 3 (Tunm 5. OTKpBITOE €
Pa3BepHYTHIM OTBETOM)

Bamanue: YOu are participating in an
internal company forum dedicated to
innovation. Write a short post (70-90
words) proposing an idea for a pilot
project.

B Bamem

coobmennn OBA3ATEJIBHO:

Ha3zoBute HeOOBIIYI0, KOHKPETHYIO
001acTh JUIs yIydllIeHus (Harpumep,
MIPOBEJICHUE COBElIaHM, 00paboTka
3as1BOK Ha OTIIYCK).

[Ipennoxure

onpo6oBats OJAMH KOHKpETHBIH
METOJ U3 apCceHalla COBPEMEHHBIX
KOHIIETIIUI MEHEPKMEHTa
(manpumep, meroa Kanban s
BU3YaJIM3allMU 3a/1a4




MEHEPKMEHTA, JJOTHYHOE OOBSICHEHNE
BBITOJTbI, IPO(eCCHOHANBHBIN (hopmaT
MHUCHMA.

oTJieNIa, exKeIHeBHbIe CTeH/IaMbI
(Scrum) muist CHHXpOHU3AIUH
KOMaH/Ibl, IPUHIIUIIBI OepesKIUBOr0
npousBoacTBa (Lean) mis
COKpAIIICHHS 111aroB B IIPOIIECCe).
OOBsICHUTE B OJTHOM
MPEIOKCHUH, KAKYI0
KOMMYHUKAIMOHHYI) WU
OPraHu3alMoOHHYI0 MPodJieMy TO
MOJKET pEeITh (Harpumep, "I1o
MOBBICUT MPO3PAYHOCTh U CHU3UT
KOJIMYECTBO CTATYC-BOMPOCOB IO
noute").

CoxpansiiTe yOeqUTEIbHBIN 1
KOJUTaOOPATHBHBIN TOH.

IIpuMep CTPYKTYpPBI OTBETA:

"l suggest running a pilot in our
marketing team to improve campaign
task tracking. We could implement a
simple Kanban board (e.g., in Trello) to
visualize all tasks from ‘ldea’ to
'Published’. This would solve the
current problem of unclear priorities
and missed deadlines by making the
workflow transparent for everyone.
Who's interested to try?"

Tema 6.
IIpouecc
MCHCIDKMCHT
a.

VK-4.
Cnocoben
HpI/IMeHﬂTI)
COBPEMECHHbBIC
KOMMyHI/IKaTI/IBH

NVK-4.1. 3naer
MpaBuIia
HpI/IMeHeHI/ISI
COBPEMEHHBIX
KOMMYHI/IKaTI/IBH

3aganue 1 (Tun 2. 3akpbiTOe HA
yYCTaHOBJICHHE
MOCJIeI0BATEJIbHOCTH)

3aganue 1 (Tun 2. 3akpsbiToe HA
YCTaHOBJIEHHE N0CJIeJ0BATEIbHOCTH)

3ananue: Put the steps of the strategic




bIC TEXHOJIOTHH,
B TOM YHCJIC Ha
WHOCTPaHHOM(bI
X) s3bIKe(ax),
TUIst
aKaJeMHIeCKOT
ou
npoeccuoHab
HOTO
B3aMMO/ICVICTBU
SL.

BIX TEXHOJIOTHH,
B TOM YHCJIC Ha
WHOCTPaHHOM(BI
X) si3bIKe(ax),
JUIST
aKaJIEMUYECKOT
ou
npodeccnoHab
HOT'0
B3aMMO/ICHCTBU
s

3anpanme: Put the typical steps of the
management process (POLC
framework) in the correct order.

A) Organizing — allocating resources
and structuring the team.

B) Controlling — monitoring
performance and correcting
deviations.

C) Planning — setting goals and
deciding on actions.

D) Leading — motivating and directing
people.

Kawu: C - A — D — B (Planning
— Organizing — Leading —
Controlling)

3ananue 2 (Tun 4.
Kom0unnpoBanHoe ¢ BLIOOpOM
HECKOJIBKHUX OTBETOB H
00bsICHEHUEM)

3ananue: You are analyzing a
manager's behavior. Which of the
following statements would be most
characteristic of a democratic
(participative) style? Choose TWO.
A) "The final decision is always mine,
but I listen to your input.”

B) "Here are the quarterly targets. |
expect them to be met without
questions."

C) "Let's brainstorm solutions together
and vote on the best option."

planning process in the correct order.

A) Formulate Strategy — Develop
specific actions and initiatives to
achieve the goals.

B) Implement & Monitor — Execute
the plan and track performance using
KPlIs.

C) Define Vision & Mission —
Establish the organization's long-term
purpose and direction.

D) Conduct SWOT Analysis — Assess
internal Strengths/Weaknesses and
external Opportunities/Threats.

E) Set Strategic Goals (Objectives) —
Define measurable outcomes to fulfill
the mission.

Kmou:C -D—->E—-A—B
(Viston/Mission — SWOT Analysis —
Goals — Strategy —
Implement/Monitor)

OobocnoBanne komnerennun (MYK-
4.2): 3ajaHue MpoBepseT yMeHue
NPUMEHSTh 3HaHHE O CUCTEMHOM
mporiecce (CTpaTernyeckoe
IUTAHUPOBAHUE) JJIS1 CTPYKTYPUPOBAHUS
CJI0’KHOM YIIPaBJICHYECKOM
NeSITeIbHOCTH, UTO SBIISIETCS OCHOBOU
JUIs Tpo(ecCroHaIbHOTO
B3aMMOJICHCTBHSI U KOOPIMHAIIUH.

3ananme 2 (Tun 4.
Kom0uHnpoBanHoe ¢ BBIOOPpOM




D) "I trust your expertise on this
matter. Proceed as you see fit."

E) "What are your thoughts on how
we can improve this process?"

Kuarou: C u

E. O0bsicHenne: JleMokparnueckuii
CTUJIb XapaKTEepPU3yeTCsl aKTUBHBIM
BOBJIEUEHUEM KOMaH/Ibl B IIPOLIECC
npuHATUs pemeHui. [Ipeanoxenne
KOJUIEKTUBHOI'O MO3TOBOT'0 IITypMa U
rosiocoBanus (C) u 3arpoc MHCHHI
corpyaHukoB (E) sBastorcs ero
SIPKUMU IPUMEPAMH. A — 3TO CKOpee
MATEPHATUCTCKUI WUIH
"KOHCYJIbTAaTUBHBIN" aBTOPUTAPHBI
CTWJIb. B — 4MCTBINA aBTOpUTAPHBIN
ctuib. D — cruis laissez-

faire (HeBMeIaTenbCTBA).

3ananue 3 (Tun 3.
KomOununpoBanHoe ¢ BbIOopom
O/THOT0 OTBETA U 00bSICHEHHEM)

3amanue: A new, inexperienced team
is formed to work on a critical, urgent
task with strict safety regulations.
Which management style would be
MOST effective initially, and why?

A) Laissez-faire, because it will foster
creativity and independence in the new
team.

B) Democratic, because it will help
build team spirit and commitment

HECKOJIBKHUX OTBETOB H
00bsICHEHUEM)

3aganme: YOu are observing a project
kick-off meeting for a cross-functional
team. Which of the following actions by
the project manager are examples of

the Organizing function?

Choose TWO.

A) Presenting the final, approved
project budget and timeline.

B) Assigning specific tasks and
responsibilities to team members.

C) Motivating the team by explaining
the project's impact on the company.
D) Deciding which collaboration
software (e.g., Jira, Asana) the team will
use.

E) Setting the key performance
indicators (KPIs) for the project's first
phase.

Kirou: B u D.

O0bsicHenue: OyHkiyss Opranuzanumn
(Organizing) 3akiitoyaeTcsl B CO3/IaHUU
CTPYKTYPHI H pacipeelieHUH PECypCcoB
JUIS1 BBITTOJIHEHUS TUTAHOB. DTO
BKITIOYACT:

B — Pacnipenenenne 3a1a4 u
OTBETCTBEHHOCTH (CO3/IaHNE
OpPTraHU3AIIMOHHON CTPYKTYpPHI Ha
YpOBHE 3a7a4).




from the start.

C) Authoritarian, because it provides
clear, direct instructions and close
supervision in a high-risk situation.

D) Paternalistic, because the manager
can act as a mentor while still making
all decisions.

Kuarou: C. O6bsicHenue: B ycrnosusix
CPOYHOCTH, KPUTUYHOCTH 33Ja4H,
CTPOTUX MPaBUJ U HEOIIBITHOCTU
KOMaH/Ibl IEPBOCTEIICHHBIMU
SIBJISIFOTCSI Y€TKOCTb, KOHTPOJIb U
MUHUMM3ALHUS OLIHOOK.
ABTOpUTApHBIN CTUIIb,
IIpEAIoIaralo i €JMHOIMYHOE
MIPUHATHE PEIIEHUH U )KECTKOE
clleZIOBaHNE WHCTPYKIMAM, HanboJee
s dexTuBeH ais OBICTPOro
JOCTUKEHUS Pe3ysIbTaTa B TAKUX
oOcTosiTenbcTBaX. JleMoKpaTH4ecKuit
u laissez-faire cruimm puckoBaHHbI,
MaTEePHATUCTCKUI MOXKET OBbITh
HEJ0CTaTOYHO

D — OnpenesieHue HHCTPYMEHTOB U
cucrTeM (pacmpeencHue
TEXHOJOTHYECKHUX PECYPCOB).

A u E otHOCATCS K

¢ynxuun [lnanupoBanus (yCTaHOBIICH
ue ueneu, OraKeToB, nokasarenei). C
OTHOCHTCS K

¢byakuu JlugeperBa (MOTUBALUS U
BIIUSTHHE).

3ananue 3 (Tun 3.
KomOunupoBanHoe ¢ BbIOOpOM
0/IHOTO OTBETA U 00bSICHEHHEM)

Bamanue: A highly skilled and
experienced software development team
is transitioning to a long-term project
with innovative, loosely defined goals.
The team is known for its autonomy and
creativity. Which primary management
function should the team lead
emphasize LEAST in the initial stages
to foster success?

A) Controlling (strict monitoring and
detailed reporting).

B) Organizing (defining rigid roles and
hierarchies).

C) Leading (facilitating collaboration
and providing inspiration).

D) Planning (setting clear, incremental
milestones).

Kuarou: A.
Oo0bsicnenue: J[J1s1 ONBITHOM,




TBOPYECKON KOMaH/IbI, paboTaroIen
HaJl THHOBAI[MOHHBIM IIPOSKTOM C
HEYETKUMH LIETISIMH,

n30bITOUHBIH KOHTPOJIb (Controlling) B
BUJIE CTPOTOTO MOHUTOPUHTA U
JIETaJIbHOM OTYETHOCTU MOYKET
MOJIaBUTh UHUIMATHBY,
SKCIEPUMEHTHPOBAHUE U CKOPOCTb.
Ycnex B TaKOM KOHTEKCTE 3aBHCHT

ot auaepcrBa (C — dpacumuranus,
MOJIJICPIKKA) U

ruokoro niaanuposanus (D —
OpPUEHTHPBI, a HE JKECTKUE

wianbl). Opranuszanus (B) HyxHa, HO
JOJDKHA OBITh THOKOM. TakuM oOpazom,
¢byakuo Kontpoas cinemxyer
NPUMEHATh MUHUMAJIBHO U B
aJanTUBHOMN (opMe (Harpumep, yepes
perynspHbie 0030pbl Pe3yabTaTOB, a HE
MIPOLIECCOB), YTOOBI HE MEIIaTh paboTe
KOMAaH/Ibl.

Tema 7.

Motusannus.

YK-4.
Criocoben
MPUMCHSITh
COBpPEMEHHBIE
KOMMYHHUKATHBH
BIC TEXHOJIOTHH,
B TOM YHCJIC Ha
MHOCTPaHHOM(bI
X) sI3bIKe(ax),
JUISt

NYK-4.2.
YmMmeer
MIPUMECHSITh
COBpPEMEHHBIE
KOMMYHHKATUBH
bI€ TEXHOJIOTHH,
B TOM YHUCIIE Ha
MHOCTPaHHOM(bI
X) s3bIKe(ax),
TUTSE

3aganue 1 (Tun 1. 3akpsbiToe Ha
YCTaHOBJICHHE COOTBETCTBHSA)

3ananue: Match the element of
motivation theory (1-5) with its
description (A-E).

6. Hygiene Factors (Herzberg)
7. Self-Actualization (Maslow)
8. Lifetime Employment (Japanese

3aganue 1 (Tun 1. 3akpbiTOE Ha
YCTaHOBJICHHE COOTBETCTBHSA)

3ananue: Match the key concept from
motivation theory or practice (1-5) with
its correct example or defining
characteristic (A-E).

Extrinsic Motivation
Theory X (McGregor)




aKaJeMU4YeCKor
ou
npodeccruoHab
HOT'O
B3alUMOJIEICTBU
s1.

aKaJeMHUYeCKOT
ou
npogecCuoHalb
HOT'0
B3aHUMOJICHCTBU
Pl

Approach)
9. Criticism of Maslow's Hierarchy
10. Intrinsic Motivation

A) The drive to fulfill one's potential
and achieve personal growth.

B) Factors whose absence causes
dissatisfaction, but presence doesn't
strongly motivate (e.g., salary, job
security).

C) The practice of guaranteeing a job
for an employee's entire career,
fostering loyalty.

D) Motivation that comes from within,
from the enjoyment of the task itself.
E) It may not be universal; the order of
needs can vary across cultures.

Kuarou: 1-B, 2-A, 3-C, 4-E, 5-D

3ananue 2 (Tun 5. OTkpbITOE €
Pa3BepHYTHIM OTBETOM)

3anaunue: A young, talented employee
is considering leaving your company.
In a retention interview, they say:
"The salary is fine, and the office is
nice, but I don't feel challenged or that
I'm growing." Using motivation
theories, write a short response (4-5
sentences) as their manager. In your
response, you MUST:

Acknowledge their concern using a

Job Enrichment
Kaizen (as a motivational tool)
Equity Theory (Adams)

A) A manager believes employees are
inherently lazy and require strict
supervision and control.

B) An employee compares their effort-
reward ratio to that of a colleague and
feels demotivated if they perceive
unfairness.

C) Adding more meaningful tasks,
responsibility, and autonomy to a role to
make it more fulfilling.

D) A bonus, commission, or public
award given for achieving a sales target.
E) The practice of involving all
employees in continuous, incremental
process improvements, giving them a
sense of ownership.

Karou: 1-D, 2-A, 3-C, 4-E, 5-B
OobocnoBanne komnerennun (MYK-
4.1): 3agaHue MpoBepsieT 3HaHUe OoJiee
IIMPOKOT'0 CIIEKTPa MOTHBAIMOHHBIX
KOHIIETIIIMH (BKITIOYAst poIecCyaabHbIe
TEOPHH U MPAKTHUECKUE
WHCTPYMEHTHI), HEOOXOAUMOE ISt
II1y0OKOro MpogecCnoHaIBLHOTO
aHaM3a u 00CYXKICHUS KaIpOBBIX
BOIIPOCOB.

3ananue 2 (Tun 5. OTKkpbITOE C




term from Maslow's or Herzberg's
theory.

Propose one concrete action aligned
with the Japanese approach to
management (e.g., job rotation, group
cohesion).

Suggest a way to enhance intrinsic
motivation.

IIpumep kiroua/kpurepuu: B
OTBETE JIOJDKHO OBITH: 1) YKa3aHue Ha
HEY/IOBJIETBOPEHHOCTh
"motuBatopamu" (Herzberg) unu
MOTPEOHOCTSIMHU B
yBa)KEHHUU/CaMOaKTyaIu3aluu
(Maslow). 2) KonkpeTHoe
MPEIJIOKEHUE B JyXe AMOHCKOTO
nojxona (Harmpumep, "Let's involve
you in a cross-functional project team
to broaden your skills and
perspective™). 3) Ipemnoxenue,
YCHJIMBAIOIIEE BHYTPEHHIOIO
motuBanuio (Hampumep, "I'd also like
to give you more autonomy in how
you achieve your project goals™).
[IpodeccnonanbHBIN 1
MOAJIEP>KUBAOIININ TOH.

3ananue 3 (Tun 2. 3akpbiToe Ha
yCTaHOBJIEHHE
MOCJIeI0BATEJIbHOCTH)

3axanme: A manager wants to apply

pa3BepHYTHIM OTBETOM)

3amxanme: YOU are preparing a

brief proposal for a new employee
recognition program to be presented
via a short digital memo (e.g., in Slack
or a company wiki). Write the core of
your proposal (80-100 words). Your
proposal MUST:

Explicitly reference one relevant
motivation theory (e.g., Herzberg's
Two-Factor Theory, Maslow's
Hierarchy) to justify the need for the
program.

Incorporate one element aligned with
the Japanese management
philosophy that focuses on group
dynamics and long-term commitment.
Suggest a specific, actionable

format for the recognition that could
work in a hybrid/remote work setting.
Use a persuasive and professional tone.

IIpuMep CTPYKTYpHbI OTBETA
(kJTI0YEBBIE 3JIEMEHTDI):

"Based on Herzberg's Two-Factor
Theory, recognition is a powerful
'motivator’ that drives satisfaction
beyond basic 'hygiene factors'. To build
a culture of collective achievement, |
propose a "Team of the Quarter*
award in the spirit of Japanese group-
oriented recognition. The winning team




Maslow's theory to improve team
morale. Put the potential actions in
order, starting with addressing the
most basic needs.

A) Organize a team-building retreat to
foster a sense of belonging.

B) Ensure fair and competitive salary
packages are in place.

C) Launch a "Employee of the Month
program to recognize achievements.
D) Provide opportunities for
professional training and leadership
roles.

E) Improve physical working
conditions (lighting, ergonomic
furniture).

Kurou: B
(®usuonoruvyeckue/besonacHocTnb)
— E (be3onmacHoctb) — A
(MpuyacTHOCTH) — C (YBakeHnue)
—D

(Camoaxkryanuzanus). [ lpumeuanue:
B u E 06a omuocames k 6a308bim
nOmMpeOHOCMAM, UX NOPAOOK MONCEM
8aPLUPOBAMBCSL.

would be celebrated in a virtual all-
hands meeting, receive a shared
experience budget (e.g., for an online
cooking class), and have their project
featured on the internal portal. This
fosters belonging and highlights
collaborative success."

Kpurepun onenkmn:

Teopernueckoe odocHoBanue (0-
2): KoppekTHoe U yMecTHOe
PUMEHEHHUE TEPMHUHA/KOHIICTILUH U3
TEOPHH MOTHBAIUH.
MexkyJabTypHBIii 31eMeHT (0-

2): BriiroueHue ujeH, CBSI3aHHOM C
IPYIIIOBON OpUEHTALUEH,
JOJITOCPOYHOCTHIO WM KOJUIEKTUBHBIM
OmaroM (SIMOHCKHH MOAX0).
IIpakTuyHocTs M UMpoBast
apanrtauus (0-1): IMpeanoxenue
KOHKPETHOTO U PEeaIM3yeMoro B
udpoBoii cpene popmara.

SAcHocTb M yoeauTeabHOCTh (0-

1): IlpodeccnoHanbHbINA TOH, YeTKasI
CTPYKTYypa IpeJIoKEeHHS.

3ananue 3 (Tun 2. 3akpbiTOC Ha
YCTaHOBJICHHE N0CJIeJ0BATEIbHOCTH)

3amanme: A manager is designing a
plan to address demotivation in a
remote team. Based on a holistic
understanding of motivation, put the




suggested steps in the most logical and
effective order.

A) Facilitate virtual social
connections (e.g., informal coffee
chats, online games) to rebuild a sense
of belonging and team cohesion.

B) Review and ensure clarity of tools,
expectations, and deadlines to reduce
role ambiguity and work-related stress.
C) Implement a system for frequent,
constructive feedback and peer
recognition (e.g., via a dedicated Slack
channel or platform) to provide a sense
of achievement and respect.

D) Conduct individual check-ins to
understand each member's specific
challenges, career goals, and need for
autonomy or support.

E) Audit and address basic digital
hygiene: ensure reliable access to
necessary software, comfortable home-
office equipment allowances, and clear
IT support.

Kmwow: E—-B—->D—->A—->C
Oo6ocHoBanme: [lopsiiok oTpaxkaer
JIBYDKEHUE OT 0a30BBIX, YCTPAHSIONIINX
HEYJIOBJIETBOPEHHOCTh (PaKTOPOB K
0oJiee BBICOKMM MOTHBAaTOPaM:

E (ba3zoBbie/I'uruenuveckue
dakTopsl): be3 HageKHBIX
WHCTPYMEHTOB U yCIIOBHI paboTa




HEBO3MOJKHA.
B

(be3zonacHoctb/SIcHOCTD): YCcTpaneHu
€ CTpecca OT HEOIPEICTICHHOCTH.

D (MnauBuaya abHbIM
noaxoa/IlpuyacTHocTs): /lnarnocruka
noTpeOHOCTEH, TTOKa3 3a00ThI.

A (IlpnuyactHocTh/ConMalibHbIE
norpedHocTn): IlenenanpapieHHoe
CO3/IaHUE COIMAJIbHBIX CBA3CH.

C

(YBaxenne/llpuznanue): Kynpmunai
usi — MyOJIIMYHOE IPU3HAHKE
JIOCTUKEHHI.

Tema 8.
Menemxmen
T pBIHKA.

YK-4.
Cnocoben
PUMEHSTh
COBpPEMEHHBIE
KOMMYHHKATHBH
bI€ TEXHOJIOTHH,
B TOM YHCJIC Ha
UHOCTpaHHOM(BI
X) s3bIKe(ax),
TUIst
aKaJeMHIeCKOT
ou
npodeccruoHalb
HOTO
B3aNMOJICHCTBH
o.

NYK-4.1. 3naer
npaBuiia
MIPUMEHEHUS
COBPEMEHHBIX
KOMMYHUKATHUBH
BIX TEXHOJIOTHH,
B TOM YHCJIC Ha
MHOCTPAaHHOM(BI
X) A3bIKe(ax),
JUIST
aKaJeMHUIeCKOT
ou
npogeccuoHalb
HOT'O
B3aMMO/ICCTBHU
s

3aganme 1 (Tun 3.
Kom0ununpoBanHoe ¢ BLIOOpOM
O/THOT'0 0TBETA U 00bSICHEHHEM)

3ananue: A news headline states:
"Country Z's GDP grew by 3% this
year, but its GNP fell by 1%." What is
the MOST LIKELY explanation for
this discrepancy?

A) Domestic companies increased
production within the country, but
foreign companies operating there cut
back.

B) The country's residents earned less
from their investments and work
abroad than foreigners earned within
the country.

C) The population of the country

3ananue 1 (Tun 3.
Kom0ununpoBanHoe ¢ BbI6OpOM
0/IHOTO OTBETA U 00bSICHEHHEM)

Bamanue: A financial news analyst
writes: "Despite a slowdown in
consumer spending, the nation's GDP
showed unexpected growth this quarter,
largely driven by a significant buildup
of unsold goods in company
warehouses." Which component of
GDRP calculation does this

situation PRIMARILY reflect, and
what does it imply about the near-term
economic outlook?

A) Net Exports (NX); it implies that
future production for export will
increase.




decreased significantly due to
emigration.

D) There was high inflation that
eroded the real value of domestic
production.

Kurou: B. O6bsicuenue: GDP
U3MEPSIET MPOU3BOJICTBO HA
meppumopuu cmpanst, a GNP —
JOXOJI 2padicoan cmpamsl, Tae Obl OHH
Hu pabdoranu. Ecau GDP pacrer, a
GNP nagaer, 5TO 03Ha4aeT, 4YTO
JI0XOJ, CO3/IaHHBIN HA TEPPUTOPHUH
CTpaHbl U YXOAAIIMI 32 TPAHUILLY
(npuOBLIL MHOCTPAHHBIX KOMIIAHUH,
3apIuUIaThl HHOCTPAHHBIX PAOOTHUKOB),
MIPEBBICUIT JI0XO/I, KOTOPBIM rpak1aHe
9TOMW CTPaHbI MOJTYYHIIN U3-3a pyOeKa.
HNmenHo 3T0 ¥ onuchIBaeT BapuaHT B.

3aganue 2 (Tun 1. 3akpsiToe HA
yYCTaHOBJIEHHE COOTBETCTBHSA)

3ananue: Match the phase of the
business cycle (1-4) with its
characteristic economic indicator (A-
D).

Expansion / Boom
Peak

Recession / Contraction
Trough

A) GDP growth reaches its maximum

B) Government Spending (G); it
implies that public investment is
stimulating the economy.

C) Investment (I) — specifically,
changes in business inventories; it
implies that current production may not
be sustainable if demand remains weak.
D) Consumption (C); it implies that
consumers will soon start buying the
accumulated goods.

Kuou: C.

O0bsicHenue: Poct 3anacoB
HepeaIn30BaHHBIX TOBAPOB Ha CKJIa/lax
KOMIIaHUH YYUTHIBACTCS KaK 9acTh
komiioneHTa UuBectunum (I) B
pacuete BBII no pacxomam (GDP = C +
[+ G + NX). D10 yBennyeHue 3anacoB
dhopmanbHO yBennunBaeT BBII B
TEKyIlleM KBapTaie, TaKk Kak TOBaphl
ObLTH TIpou3BeieHbl. OTHAKO TaKas
CUTYaIUsl YaCTO CUTHAIU3UPYET O
c1a00M KOHEYHOM CIIpoce (3amelJIeHHe
HOTPEeOUTETBCKUX pacxoaoB, C) u
MO>KET IIPUBECTU K COKPAILIEHUIO
MIPOU3BOJCTBA B CIEAYIOIINX
KBapTajiax, eclii 3aracel He OyayT
pacnpoaansl. Takum 06pa3zom, 3TO
HE3JI0POBBII IpailBep pocTa,
YKa3bIBAIOIIUI HA MOTEHIIUATbHBIC
poOJIEeMBI B OYTyIIIEM.

3apanue 2 (Tun 1. 3akpbiTOE Ha




point; inflation pressures are high.

B) GDP stops declining and begins to
grow again; unemployment is still
high.

C) GDRP is rising; unemployment is
falling; consumer confidence is
growing.

D) GDP is falling for two consecutive
quarters; unemployment is rising.

Karou: 1-C, 2-A, 3-D, 4-B

3ananme 3 (Tun 4.
Kom0unupoBanHoe ¢ BLIGOPOM
HECKOJILKHX OTBETOB H
00bsICHEHUEM)

3ananue: YOu are preparing a market
analysis report. Which of the
following statements about GDP

are CORRECT? Choose TWO.

A) Real GDP is adjusted for inflation
and is a better measure of economic
growth over time.

B) GDP per capita is calculated by
dividing total GDP by the number of
companies.

C) A rising GDP always means that
the standard of living for all citizens is
improving.

D) Nominal GDP is measured in
current prices and can increase simply
due to inflation.

E) GDP includes the value of all

YCTAHOBJICHHUE COOTBBTCTBI/IH)

3amxanme: Match the economic indicator
(1-4) with its primary use or what it
measures (A-D).

Consumer Price Index (CPI)
Unemployment Rate

Balance of Trade

Human Development Index (HDI)

A) The difference between the
monetary value of a country's exports
and imports of goods.

B) A composite statistic of life
expectancy, education, and per capita
income, used to assess social
development.

C) A measure of the average change
over time in the prices paid by urban
consumers for a market basket of
consumer goods and services.

D) The percentage of the labor force
that is jobless and actively seeking
employment.

Kumou: 1-C, 2-D, 3-A, 4-B
OobocHoBanue komnerenunu (MYK-
4.1): 3ananue

MPOBEPSIET 3HAHUE KITFOYSBBIX
MaKpOIKOHOMUYECKUX UHIUKATOPOB,
YTO ABJISIETCS QYHIAMEHTOM JIJIsT
MMOHNUMaHUsI OM3HEC-HOBOCTEH, OTYETOB




unpaid volunteer work and household
chores.

Karwu: A u D. O0bsicHenue: A
BepHO — peanbHblii BBII yunTteiBaer
uHusImuo. D BepHO —
HoMuHanbHbIN BBII He yunThiBaer
n3MeHenus 1eH. B nesepuno — BBII
Ha JyLIy HaceJleHus ACIUTCS Ha
YHMCIIEHHOCTb HACEJICHHUs, a HE
komnanuii. C HeBepHo — poct BBII
MOJKET COIIPOBOXKAATHCS POCTOM
HepaBeHCTBa. E HeBepHO —
HEeOIIaYMBacMbli TPy HE
BKIO4aercs B pacuer BBIIL.

U IpodecCHOHaNbHON aHATUTUKH.

3ananme 3 (Tun 4.
KomOunupoBanHoe ¢ BbIOOpOM
HECKOJbKHX OTBETOB H
00bsSICHEHHEM)

3amanue: A junior analyst is preparing
a section on economic growth for a
report. Which of the following
statements about economic indicators
and their limitations are ACCURATE?
Choose TWO.

A) The Unemployment Rate does not
account for "discouraged workers™ who
have stopped looking for a job, thus
potentially understating labor market
problems.

B) A country with a high

GDP automatically has a more
equitable distribution of income and
wealth than a country with a lower
GDP.

C) A Trade Surplus (exports >
imports) is always a positive sign for an
economy, indicating its superior
competitiveness in all sectors.

D) Inflation measured by CPI may not
accurately reflect the cost-of-living
changes for specific demographic
groups (e.g., students, retirees) if their
consumption basket differs from the
average.




E) Nominal GDP growth is a perfectly
reliable measure for comparing the
economic performance of two countries
in a given year.

Kuarou: A u D.
O0bscHeHHue:

A BepHo: CTaHiapTHBIN IOKa3aTeNlb
0e3padoTHIIbI YIUTHIBAET TOJIBKO
aKTUBHBIX couckaTenel. "OTuagBinecs
paboTHUKHK", BHIOBIBIINE U3 YKCIA
paboueil cuiibl, He BKIFOYAKOTCS, YTO
MOJXKET JIejaTh KapTUHy Oosiee
ONTUMUCTUYHOM, YEM OHA ECTh HA
camoM Jelie.

D Bepno: UIIL[ paccuntbiBaercs 11
CpeIHEe/ITalIOHHON TOPOACKON CEMBbH.
I'pynmel HaceneHus ¢ UHOU CTPYKTYpOM
pacxoaoB (IEHCHOHEPHI TPATAT OOJIbILE
Ha MEJIULUHY, CTyJ€HTbl — Ha
o0pa3oBaHK€E) MOTYT UCIIBITHIBATH NHOM
YPOBEHb UHQIIALIUY.

B HeBepHo: BBII uszmepsier 00bem
IIPOM3BOJICTBA, HO HE €r0
pacnpenenenue. Boicokuit BBIT moxer
COCYILIECTBOBATh C BBICOKUM
HEPaBEHCTBOM.

C HeBepHO: XpOHUYECKHI OONBIION
MPOPUITUT MOXKET CO3/1aBaTh
nucOaiaHChl (HalpyuMep, TOProBbIe
KOH(DJIMKTBHI, JaBI€HUE HA KypC
HAIlMOHAJILHOW BAJIOTHI B CTOPOHY




YKPETUICHHS ) ¥ HE 0053aTeIbHO
OTpa’kaeT KOHKYPEHTOCTIOCOOHOCTh BO
BCEX OTPACIX.

E neBepHo: [ly11 cpaBHEHUS CTpaH
HEOOXO0IMMO UCIOJIb30BaTh peajbHbI|
BBII Ha ayury HacejJeHHS 110
HapuTeTy MOKYNaTeIbHOM CIOCOOHOCTH
(IITIC), yToOBI HUBETUPOBATEH PAZHUILY
B LIEHAX U YUCIECHHOCTH HACEJICHMUSI.
CpaBuenne HomuHasibHOrO BBIT MoxkeT
BBOJMTH B 3a0Ty)KICHHE.

Tema 9.

Menemxmen
T NEpCOHAJIA.

YK-4.
Crniocoben
MPUMEHSITh
COBPEMECHHEIC
KOMMYHHUKATHBH
BIC TEXHOJIOTHH,
B TOM YHCJIE Ha
MHOCTPaHHOM(BI
X) sI3bIKe(ax),
JUIst
aKaJeMHYecKor
o
npodeccuoHab
HOTO
B3aMMO/ICVICTBU
s,

NYK-4.2.
Ymeer
MIPUMCHSIT
COBpEMEHHBIE
KOMMYHHKATUBH
bI€ TEXHOJIOTHH,
B TOM YHCJIC Ha
MHOCTPAaHHOM(BI
X) fA3bIKe(ax),
TUTST
aKaJeMHYeCKOT
ou
npogeccuoHalb
HOTO
B3aUMO/ICVCTBU
o

3ananue 1 (Tun 5. OTkpbiTOE €
Pa3BepHYTHIM OTBETOM)

3ananue: As an HR business partner,
you need to write a brief internal
memo (60-80 words) to department
heads. The topic: "The impact of
rising inflation on our workforce." In
the memo, you MUST:

Explain one direct challenge inflation
creates for employees (e.g., erosion of
purchasing power).

Link this challenge to a potential HR
risk for the company (e.g., higher
turnover, lower morale).

Suggest one general HR strategy to
mitigate this risk (e.g., regular salary

reviews, financial wellness programs).

Use at least three of these terms
correctly: inflation, wages, retention,

3amanue 1 (Tum 5. OTKkpbITOE C
Pa3BepHYTHIM OTBETOM)

3amanue: You are preparing talking
points for a virtual leadership

meeting on workforce planning. The
agenda includes "Adapting to Economic
Volatility." Write the core content for
your 1-minute verbal update (80-100
words). Your update MUST:

Identify one key economic

trend currently affecting the labor
market (e.g., tight labor market with
low unemployment, remote work
normalization, wage-price spiral).
Explain one specific challenge this
trend poses for attracting talent to your
company.

Propose one actionable HR

initiative to address this challenge.




cost of living, productivity.

Kpurepumn: Jlornunas npu4muHHO-
CJIeICTBeHHAs CBs3b (MHBIAINAT —
BBI3OB JIJISl COTPYAHUKOB — PUCK JIJIsI
KOMITAaHUHM — CcTparterus). TouHnoe
WCIOJIb30BaHUE TPO(HECCUOHATLHOM
JIEKCUKH. Y MECTHBIH JEJIOBOU CTUIIB.

3aganue 2 (Tun 2. 3akpbiTOe HA
yCTaHOBJICHHE
M0CJIeI0BATEJIbHOCTH)

3ananue: Put the steps an HR
department might take to address high
voluntary turnover in a logical order.
A) Conduct exit interviews to
understand the real reasons for
leaving.

B) Develop and implement targeted
retention strategies (e.g., better career
paths, competitive compensation).

C) Analyze turnover data (rates,
departments, demographics).

D) Identify key trends and root causes
(e.g., low pay in specific roles, poor
management).

E) Monitor the effectiveness of the
new strategies over time.

Kmou:C—>A ->D—-B—>E

3ananue 3 (Tun 1. 3akpbiToe Ha

Use at least three of the following
terms correctly: labor market, talent
acquisition, compensation benchmark,
employee value proposition, remote-
first policy, skills gap.

Kpurepun onenkn:

Anaau3 u cBs3b (0-2): Yerkas
JIOTUYECKas LIeTI0YKa: TPEH — BbI30B
JUIsL KOMIITAHUU — TPEJI0KEHNE
VUHUIUATHUBBI.

IIpodeccnonanbuan gexcuka (0-

2): TouHOE ¥ yMECTHOE UCIIOJIb30BAHUEC
HE MEHEE TPEX 3a/IaHHBIX TEPMHUHOB.
®opmar u sicHocTb (0-1): CoobuieHne
CTPYKTYpHUPOBAHO, KPAaTKO U
aJ1alTHPOBAHO JJIsl YCTHOTO
IIPEJICTaBJICHNs HAa COBEILIAHUU.
MpaxkTuunocts (0-1): [MpeanoxenHast
VMHUIMATHBA SBJIAETCS KOHKPETHOU U
peanu3yemoil.

ITpumepHblii 0TBeT (K/JII0YeBbIE
JJIeMEHTbI):

"The current tight labor market with
low unemployment is our main
challenge. It increases competition for
qualified candidates and

pressures compensation benchmarks.
Our standard offers are becoming less
attractive. To strengthen our employee
value proposition, | propose we pilot a
formal remote-first policy for certain




YCTAHOBJICHHUE COOTBCTCTBI/IH)

3amanme: Match the economic issue
(1-4) with a typical measure or
characteristic (A-D).

Structural Unemployment
Frictional Unemployment
Cyclical Unemployment
Inflation

©No G

A) Mismatch between workers' skills
and available jobs (e.g., due to
automation).

B) The natural short-term
unemployment between jobs or for
new entrants.

C) A general and sustained increase in
the price level of goods and services.
D) Caused by a downturn in the
business cycle (recession).

Kurou: 1-A, 2-B, 3-D, 4-C

roles. This expands our talent pool
nationally, addresses the desire for
flexibility, and can be a key
differentiator without solely relying on
salary increases."

3ananue 2 (Tun 2. 3akpbiTOE Ha
YCTaHOBJICHHE N0CJIeJ0BATEIbHOCTH)

3amanue: Put the steps of developing
a data-driven compensation
strategy to remain competitive during
periods of high inflation in a logical
order.

A) Implement adjustments (e.g.,
general raises, targeted market
adjustments) and communicate the
rationale clearly to employees.

B) Analyze internal equity to ensure
fair pay across similar roles and levels
within the company.

C) Benchmark key positions against
reliable external salary surveys for your
industry and region.

D) Identify priority roles that are
critical for business or have the highest
turnover risk.

E) Allocate budget for compensation
increases based on financial forecasts
and competitive analysis.

Kmouw:D -C—->B—->E—> A
Ob6ocHoBaHue: JIormuHbIN Mpolecc




HaynHaeTcs ¢ pokycupoBku (D), 3aTem
cMoTpuT BoBHE (C - OEHUMAPKHHT) U
BHYTPb (B - BHyTpeHHEe paBEeHCTBO),
MOCJIe YEero MepexouT K (PUHAHCOBOMY
mianupoBanuio (E) u, HakoHel, k
HCIIOJIHEHUIO U KOMMYHUKaLUHU (A).

3ananue 3 (Tumn 1. 3akpbiTOe Ha
YCTAHOBJIEHHE COOTBETCTBUS)

3amanue: Match the economic or labor
market phenomenon (1-4) with its
most likely impact on HR

practices (A-D).

A period of high cyclical
unemployment (recession)

A sustained period of low inflation
(disinflation) or deflation

Rapid technological change causing
skills obsolescence

Significant increase in the minimum
wage by law

A) Increased focus on and investment

in upskilling and reskilling programs
to address the growing skills gap.

B) May ease short-term pressure

on wage inflation but requires HR to
carefully

manage compression (reduced pay
differentials between experience levels).
C) Typically leads to a larger, more
available applicant pool, allowing HR to




be more selective but also increasing the
need for change management due to
potential layoffs.

D) Necessitates a review and
adjustment of pay structures for entry-
level positions and may have a knock-
on effect on other salary bands.

Kuarou: 1-C, 2-B, 3-A, 4-D

Tema 10.
Crpecc-
MEHE/PKMEHT

YK-4.
Cnocoben
MPUMCHSITh
COBpPEMEHHBIE
KOMMYHHKATHBH
bI€ TEXHOJIOTHH,
B TOM YHCJIC Ha
UHOCTpPaHHOM(BI
X) s3bIKe(ax),
TUIS
aKaJeMHIeCKOT
ou
npodeccruoHab
HOTO
B3aNMOJICHCTBH
s1.

NYK-4.2.
Ymeer
MIPUMCHSIT
COBpEMEHHBIE
KOMMYHHKATHUBH
bI€ TEXHOJIOTHH,
B TOM YHCJIC Ha
MHOCTPAaHHOM(BI
X) fA3bIKe(ax),
TUTST
aKaJeMHYeCKOT
ou
npogeccuoHalb
HOTO
B3aUMO/ICVCTBU
o

3ananue 1 (Tun 4.
KomOunupoBanHoe ¢ BbIOOpOM
HECKOJIbLKUX OTBETOB H
00bsICHEHUEM)

3amanue: You are giving a
presentation on work-life balance.
Which of the following are examples
of effective organizational-

level stress-management strategies?
Choose TWO.

A) Encouraging employees to practice
mindfulness during lunch breaks.

B) Implementing flexible working
hours or remote work options.

C) Providing clear job descriptions
and realistic deadlines.

D) Recommending that employees
take up a hobby outside of work.

E) Offering access to confidential

3ananue 1 (Tun 4.
KomOunupoBanHoe ¢ BbIOOpOM
HECKOJILKUX OTBETOB H
00bsICHEHUEM)

3amanue: You are advising a company
whose team is experiencing high stress
due to frequent international travel, jet
lag, and communication across time
zones. Which of the following proposals
are examples of effective
organizational-level strategies to
manage this specific type of stress?
Choose TWO.

A) Mandating that all employees use a
specific meditation app before
conference calls.

B) Implementing a formal "'right to
disconnect™ policy that limits after-
hours communication across time




counseling services (EAP).

Karwu: B, C (n

E). OobsicHenne: Opranu3anioHHbIE
CTpaTEeTul — 3TO MEPBI, KOTOPHIE
BHEJPSIET KOMIIAHUS, YTOObI U3MEHUTD
pabouyto cpeny. ['mbkuii rpadux (B),
yetkue 3a1a4yu (C) u mporpaMmsl
nomouy corpyanukam (E) — sipkue
npumepsl. A u D — 310 ckopee
WHIMBUIYAIBHBIC COBETHI, KOTOPHIC
KOMITIaHUSI MOXKET peKOMeHA08amb, HO
HE BHEJPUTH KaK MOJIUTHKY.

3ananue 2 (Tun 1. 3akpbiToe Ha
YCTAHOBJIEHHE COOTBETCTBHUSA)

3ananue: Match the international
trade organization (1-4) with its
primary function or characteristic (A-
D).

World Trade Organization (WTO)
International Monetary Fund (IMF)

World Bank

European Union (EU) Single
Market

A) Provides financial assistance and
policy advice to countries facing
balance of payments problems.

B) A supranational entity allowing

zones.
C) Reimbursing employees for healthy
meals during business trips.

D) Using project management
software with asynchronous
communication features to reduce the
need for real-time meetings.

E) Encouraging managers to express
gratitude to their teams more often.

Kuarou: B u D.

Oo0bsicnenue: Opranu3aluoOHHbIE
CTPATEeTUU U3MEHSIOT CaMy CTPYKTYPY
paboTHI U YCTAaHABIMBAIOT 3AIIUTHBIC
MOJIMTUKH. B JaHHOM KOHTEKCTE:

B (IToauTuka "mpaBa Ha
OTKJIIOYeHue') — 3To
OpraHM3alMOHHAs HOpMa, KOTopas
MPSIMO 3aILUIIAET JUYHOE BpeMs
COTPY/AHUKOB, pabOTAIONIUX B PA3HBIX
YacOBBIX M0sICaX, CHIKAsL PUCK
BBITOPaHUs OT ITOCTOSIHHOM
JIOCTYITHOCTH.

D (BHeapeHne acCHHXpPOHHBIX
HHCTPYMEHTOB) — 3TO U3MEHEHUE
paboueii cpesibl U IPOIIECCOB, KOTOPOE
yCTpaHSET OANH U3 KITFOUEBBIX
CTpeccopoB (HEOOXOAMMOCTh
CUHXPOHHOH paboThl B HEY100HOE
BpeMs).

A u C, XOTs ¥ TIOJIE3HBI, CKOpEe
OTHOCSTCS K TIOJIIEPKKE




free movement of goods, capital,
services, and people among member
states.

C) Oversees global trade rules, settles
disputes, and promotes trade
liberalization.

D) Focuses on long-term economic
development and poverty reduction by
providing loans and grants.

Kuarou: 1-C, 2-A, 3-D, 4-B

3ananme 3 (Tun 3.
KomOunnunpoBanHoe ¢ BbIOOpoOM
OJTHOI'0 OTBETA U 00bsSICHEHHEM)

3amanume: A company is experiencing
high stress and burnout due to constant
"fire-fighting™ and unclear priorities.
A consultant suggests that, along with
individual techniques, the company
should focus on improving "role
clarity" and "strategic planning.” Why
is this an

effective organizational approach to
stress management?

A) It directly treats the symptoms of
anxiety in employees.

B) It removes the root causes of stress
by creating structure and purpose,
reducing ambiguity and overload.

C) It is cheaper than providing
wellness benefits to individual
employees.

VH/IMBUIYAILHOTO OJIArONOTYYH sl WITH
KomneHcausam. E — 3to
PEKOMEHIAIUs TI0 CTHIIIO YIIPABJICHUS,
a He opmarnbHas opraHu3aIMoHHas
TOJIUTHKA.

3ananue 2 (Tun 1. 3akpbiTOe Ha
YCTaHOBJICHHE COOTBETCTBHS)

3ananme: Match the global economic
or trade concept (1-4) with a common
challenge or stressor it can create for
international managers and teams (A-
D).

Foreign Exchange Rate Volatility
Cultural Dimensions (e.g., by
Hofstede)

Supply Chain Disruption
Anti-Globalization Sentiments /
Trade Barriers

A) Uncertainty in budgeting and
pricing, leading to financial risk and
pressure to make rapid decisions.

B) Misunderstandings in
communication and management
style, causing conflict and reduced team
cohesion.

C) Unexpected shortages, delays, and
cost overruns, creating operational
chaos and blame-games.

D) Increased compliance costs, tariffs,
and market access issues,




D) It forces employees to work harder
by making goals clearer.

Kurou: B. O0bsicnenue: Cambiii

3¢ GEeKTUBHBIN CIIOCOO yIpaBIeHUS
CTPECCOM Ha OPraHU3aLMOHHOM
YPOBHE — 3TO MPO(UIAKTHUKA, TO €CTh
yCTpaHEHUE €ro UICTOUHUKOB.
Hescnocts poseli u 0TCyTCTBUE
CTPATEruuecKOro MiIaHUuPOBaAHUS
SIBIISTEOTCSI KJIIACCHYECKUMHU
OpraHU3aLMOHHBIMU CTPECCOPAMH.
VYcrpanss ux, KOMIaHus CO3/1a€T
Oosee npeacKazyeMyro u
YIIPaBISIEMYIO pad04yro Cpeiay, 4To
CHMJKAeT ypOBEHb CTpecca B KOpHE, a
HE IPOCTO OOpETCs ¢ ero
MOCTEJICTBUSMU Y KaXKA0TO
COTPY/IHHUKA.

complicating expansion plans and
creating legal/financial risks.

Kawu: 1-A, 2-B, 3-C, 4-D
OobocnoBanne komnerennun (MYK-
4.1): 3aganue

MIPOBEPSET 3HAHUE KITFOUEBBIX
(aKTOPOB MEXTYHAPOIHOM JIEITOBOM
Cpeabl M UX MPSIMOTO
TICHXOJIOTHYECKOTO U ONIEPAIMOHHOTO
BO3/ICICTBUS HA NTPO(ECCHOHANIOB, UTO
HEOOXO0IMMO JIJI OCO3HAHHOTO
CTPATETUYECKOTO IIAHUPOBAHUS U
KOMMYHHKAIIHH.

3ananue 3 (Tun 3.
Kom0ununpoBanHoe ¢ BLIOOpOM
0/IHOTO OTBETA U 00bSICHEHHEM)

3amanue: A multinational corporation
is launching a new matrix structure with
dual reporting lines (to a local country
manager and a global product manager).
Employees are anxious about
conflicting priorities and increased
workload. From an organizational
stress-management perspective, what
is the MOST critical action leadership
should take during the rollout?

A) Offer a series of optional webinars
on personal time management
techniques.

B) Invest in team-building retreats to
boost morale before the changes.




C) Clearly define decision-making
authority, prioritize goals, and
provide conflict resolution

protocols from the start.

D) Promise significant bonuses for
those who adapt successfully to the new
structure.

Kurou: C.

Oo0bsicHenne: OCHOBHOM UCTOYHUK
cTpecca B JAaHHOW CUTyalluy —
OPraHM3aNMOHHAsA
HeoIpeaeIeHHOCTD (pojieBast
HESICHOCTh, KOH(JIUKT MPUOPUTETOB).
Haub6onee a3 pexTrBHas
OpraHU3allMOHHAs CTPATEr st
yIpPaBIEHUS CTPECCOM —

9TO MPOPUIAKTHKA Yepe3 sSICHOCTb.
YeTkoe omnpeneneHne NoJIHOMOYUT,
LeJIel U TIPOLIENYP pa3peleHus
KoH(puKTOB (C) HaNpsMYIO aTaKyeT
KOPEHb MPOOJIEMBbI, CHUXKAs
TPEBOXKHOCTDH U MOTEHIIUATHHBIE
KOH(IUKTHL. Bapuantsl A u B moryr
IIOMOYb CIIPABUTHCS CO CTPECCOM, HO HE
YCTPAHSIIOT €r0 CUCTEMHYIO IPUYUHY.
Bapuant D moxer co3aath
JIOTIOJTHUTEIBHOE JIABJIEHUE U HE
peraeT mpoodyieMy JBOHHOTO
MOAYUHEHHUS.




