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Pabouas mporpamma nucuuminHabl «bu3Hec-aHaIN3 BHEITHEAKOHOMHYECKOU IeATEeIbHO-
ctu». Hanpasnenue noarorosku 38.04.02 MeHepKMEHT, HanpaBieHHOCTH (MTpo¢uib): «MexayHa-
poaHble SKoHOMUYeckre oTHomeHus» / T.B. Hosukosa — M.: UMIID um. A.C. I'puboenosa — 64 c.

O6pa3oBarenbHas MporpaMmma BbICIIEro 00pa3oBaHUs COCTaBIeHa Ha OCHOBE (eZepatbHOro
rOCyJapCTBEHHOTO 00pa30BaTEIbHOTO CTaHJapTa BhICIIEr0 00pa3oBaHus — OakasaBpHar 1o HarpaBs-
sennto noaArotToBku 38.03.01 DxoHOMMKA, YTBEPKICHHOTO MPUKA30M MUHHUCTEPCTBA HAYKU U BBIC-
mero obpasoBanus Poccuiickoit @enepannn ot 12 aBrycra 2020 r. Ne 954 u IIpodeccronansHoro
cTaHgapTa «9KOHOMHUCT mpennpusatus» oT «30» mapta 2021 1. Ne 1611 (3aperucrpupoBan MuHu-
crepcTBOM roctuiinu Poccuiickoit denepanmn «29» anpens 2021 r., perucrpannoHubiii Ne 63289).

PazpaboTunku: KaHJuJaT SKOHOMUYECKHUX HayK, oueHT, T.B. HoBukoBa
OTBETCTBEHHBIHN PEIICH3EHT: M. K. HucrtskoBa, KaHIUJ1aT SKOHOMUYECKUX HAYK, J0-
LEHT, AeKaH sKoHoMHu4Yeckoro ¢akynsrera OAHO BO
«MOCKOBCKHI MCUXOJIOr0-COLIMATLHOTO YHUBEPCUTETA
(D.1.0., yu. cmeneHw, yu. 36anue, 00JIHCHOCHb)

Pabouas mporpaMma qUCIMILIMHBI PACCMOTPEHA U 0JJ00peHa Ha 3aceIaHny KadeIphl ayanTa,
¢unancoB u kpeaurta 04.10.2024r., mporokos Ne2
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PA3JEJ 1. IIEJb U 3AJAYY OCBOEHMSA U CHUIIIAHBI

I]env oucyunaunst — coneiicTBOBaTh GOPMUPOBAHUIO Y MATHCTPAHTOB LIETOCTHON CHCTEMBI
3HaHUI B 00J1aCTH COBPEMEHHOI'0 MAapKETHHIa; CIIOCOOCTBOBATH Pa3BUTHIO TBOPUYECKOTO IKOHOMH-
YeCKOT0 MBIIUICHNS, HEOOXOANMOTO CIENHATICTaM MEXIyHApOIHOTO YPOBHS A1l pabOTHI Ha TII0-
OaJbHBIX TOBAPHBIX U (PUHAHCOBBIX PHIHKAX.

3aoauu oucuyunIuUHbL.

- U3y4€HHUE TEOPETHUECKUX OCHOB COBPEMEHHOI'0 MapKeTHHTra Kak (unocopuu Onuszneca, Kak
METOJIOJIOTHHU YIIPABICHHUS MPEANPHUATHEM U KaK LEIOCTHON CHCTEMe OpraHu3aluy MpeaIpHHIMa-
TEIbCKOH JESITEIIbHOCTH,

- (hopMHpOBaHHE YETKOTO MPEACTABICHUS 00 OCOOCHHOCTSX, PopMax U METOJax MapKETHH-
TOBOM JIEATENFHOCTH Ha MPENNpPUATUSX Pa3IMYHbIX OoTpaciieil u cdep OM3HEca, a TakKe HABBIKOB
MOJTYYEHHS M UCIOJIBb30BaHNS MApKETHHTOBOM MH(POPMAIMK C YI€TOM OCOOCHHOCTEH TOBApHBIX M

(bMHAHCOBBIX PHIHKOB,;

- U3y4YCHUC UHCTPYMCHTOB U CHeI_II/I(bI/IKI/I IMPAKTHYCCKOI'0 IPUMCHCHUA MAapKETHUHT'A B PA3JIUY-
HBIX 00JIacTAX KOMMCp‘-ICCKOfI u HGKOMMCp‘ICCKOfI JACATCIIBHOCTH (HpOMI)IHIJIeHHOCTI/I, TOPIroOBJIC,

cepe yeyr);

- pa3BUTHUEC COBPEMCHHOT'O MAPKCTUHTOBOT'O MBIIIJICHUS U ITPAKTUYCCKUX HABBIKOB MAPKCTUH-
TrOBOM JACATCIIbHOCTH AJIA 3(1)(1)CKTI/IBHOFO peIICHUsA HpO6J’I€M YIIpaBJICHUA CIIPOCOM Ha TOBApPbI U

YCIIYTH Pa3IMYHBIX OTpaciei.

PA3JIEN 2. [NIAHUPYEMBIE PE3VJIbTATBI OBYUEHM A 10 JUCLUIIMHE, COOTHECEHHBIE C

IUIAHUPYEMbBIMM PE3YJIbTATAMU OCBOEHM S OBPA30OBATEJILHOIM ITPOTPAMMBI

Koa KomneteHuuu

dopmynupoBKa Komne-
TEeHUUU

MHAMKaTOPbI AO0CTUMKEHMA KOMNETeHLUN

MNK- 2.

CnocobeH BbINOAHATL pac-
YeTbl N0 MaTepPUasIbHbIM,
TPYAOBbIM U GUHAHCOBbLIM
3aTpatam, HeobxogMMbIX
ONA NpoM3BOACTBA U pea-
JIM3aL 1K BbINyCKaeMow
NPOAYKLMM, OCBOEHMUSA HO-
BbIX BUA0B NPOAYKLMM,
NpPOu3BOANMBIX YCAYT

HIIK-2.1 3naTh:

HopMmaTuBHBIE TIpaBOBBIE aKThI, PEryIHpyOImue Gu-
HaHCOBO-XO34MCTBEHHYIO JIESTEIbHOCTh OpraHU3alnu
[Nopsinok pa3pabOTKN HOPMAaTHBOB MaTEPHATHHBIX,
TPYIOBBIX, PHHAHCOBBIX PECYpCOB OpTaHU3AINH B CO-
OTBETCTBUU C OTPACIIEBOI HAITPABJIEHHOCTHIO
[Topsimok BeaeHUs MJIaHOBO-YUYETHOW JOKYMEHTAI[UU
OpraHu3aluu

Mertouueckue MaTepuasl Mo IJIaHUPOBAHUIO, YUETY
Y aHau3y (PUHAHCOBO-XO03IUCTBEHHOMN JACATEIHHOCTH
Opra”Hu3alnuu

Mertoapl ONTUMHU3AIUU UCTIOJIb30BaHNS MATEPUAIb-
HBIX, TPYJOBBIX U ()MHAHCOBBIX PECYPCOB

HUIIK-2.2 YMmeTh:

AHanu3upoBaTh pPe3yNbTaThl pacyeToB (PHHAHCOBO-
SKOHOMHUYECKHUX MOKa3aTeJield 1 000CHOBBIBATH MOY-
YCHHBIC BBIBOIBI

OnTuManabHO UCTIOIB30BaTh MAaTEPUAIIBHBIE, TPYIOBBIE
1 (PMHAHCOBEIC PECYpPCHl OPTaHU3AITIH
Pa3zpabarsiBaTh MEPHI IO 00ECTICUCHHUIO PEKUMA KO-
HOMHH, TIOBBIIICHUIO PEHTA0EILHOCTH IIPOU3BOJICTBA,
KOHKYPEHTOCIIOCOOHOCTH BBIITYCKa€MOH MPOTYKITHH,
MPOU3BOJIUTENBHOCTH TPY/a

HUIIK-2.3 Baagers:

HaBrbikamu BBIIOTHEHUS pacYETOB 110 MAaTEPUATIBLHBIM,
TPYIOBEIM M (PMHAHCOBBIM 3aTpaTaM, HEOOXOIMMBIX




JUISL IPOM3BOJICTBA U PEeaIM3alliy BBITyCKAEeMOU Mpo-
IIyKITUW, OCBOCHHS HOBBIX BHIOB ITPOIYKITHH, TIPOU3-
BOJUMBIX yCITyT

IK-3.

Croco0eH oCyIIeCTBIISATh
MOJATOTOBKY UCXOTHBIX
JAHHBIX JUIS TPOBEICHUS
pacyeToB M aHAJIN3a SIKOHO-
MUYECKHUX U (PMHAHCOBO-
HSKOHOMHYECKHX TOKa3aTe-
JIel, XapaKTepU3yIOLIuX Jie-
STEIHHOCTh OPraHU3aIuu

HIIK-3.1 3nath:

Mertoasl cOopa 1 00pabOTKH SKOHOMIUYECKON HHDOP-
MallHH, a TAKKE OCYIIECTRICHHS TEXHUKO-3KOHOMUYE-
CKUX PacyeToB U aHANN3a XO3SHCTBEHHOH NesTeIbHO-
CTH OpraHU3alliH, C UCTIOJIb30BAHUEM BBIUNCIUTEIb-
HOU TEXHUKHU

TexHOoIOrHYeCKHe U OPraHU3aIMnOHHO-9KOHOMUYECKHE
YCIIOBHSI IPOU3BO/ICTBA B COOTBETCTBUH C OTPACIICBOH
HaMPaBJICHHOCTHIO JICITEIEHOCTH OpTaHN3aI[iH
CocTaBIsATh MPOEKTH (MHAHCOBO-X03SHCTBEHHOM,
MPOM3BOJCTBEHHON M KOMMEPUYECKOH e TEILHOCTH
(Ou3HEC-TIIaHOB) OpraHKU3aluH

HIIK-3.2 Ymers:

[MpumensT MHGOPMAIIMOHHBIE TEXHOIOTUH I 00pa-
6OTKI/I OKOHOMUYCCKUX AaHHBIX

AHaIM3UpPOBaTh Pe3yNbTaThl PacYeTOB (PUHAHCOBO-
SKOHOMHYECKHX MoKa3ateneld 1 000CHOBBIBATH TONTY-
YCHHBIC BbIBO/JbI

UIIK-3.3 Biaagern:

HaBplkaMu MOATOTOBKY UCXOIHBIX TAHHBIX JIJIS TPOBE-
JICHHSI PACcUYeTOB U aHAJIN3a SKOHOMHUYECKUX U (PUHAH-
COBO-PKOHOMHYECKHX TTOKa3aTeseH, XapakTepru3yro-
HIMX JICSTETBHOCTh OPraHU3aIuH

MK-10.

Crioco0eH MpoBOUTH KO-
HOMHYECKHH aHAIN3 XO035H-
CTBEHHOM JeATENHHOCTH
OpraHu3aINH

MUIIK-10.1 3naTh.

HopMmaTuBHBIE TIpaBOBBIE aKThI, PEryIHUpyOImue Gu-
HaHCOBO-XO3SHCTBEHHYIO JIEATEeIHHOCTh OPraHU3aIul
[Mopsinok pa3pabOTKH HOPMATUBOB MaTEPHAILHBIX,
TPY/AOBBIX, PUHAHCOBBIX PECYPCOB B COOTBETCTBHH C
OTpacIIeBOI HAITPABIEHHOCTHIO

MeTo/ 161 PJKOHOMUYECKOTO aHaJIi3a ¥ ydeTa mokas3are-
JIeW JIeITeIbHOCTU OpraHU3allui U €€ NMoApa3eIeHUu
HIIK-10.2 YmeTs.

PaccunthiBaTh SKOHOMUYECKHE U (PUHAHCOBO-PKOHO-
MUYECKHE MTOKA3aTeNd, XapaKTePU3YIOIIUE ICSITEIb-
HOCTBH OpFaHI/ISaHI/II/I

BrBI10aHATE HEOOXOAUMBIE IS COCTABJIEHHS SKOHOMHU-
YECKUX Pa3IeliOB TUIAHOB PacueThl, 000CHOBLIBATEH UX
Y TIPEZICTABIIATE PE3yNIbTAaThl PA0OTHI B COOTBETCTBHUH C
NPUHATHIMU B OPraHU3aIUH CTaHIapTaMU

HUIIK-10.3 Baagers:

HaBBIKaMI/I HpOBe)IeHI/ISI 3KOHOMHYCCKOTI'O aHaJIn3a XO-
3SICTBEHHOM NIEATEIbHOCTH OPTraHU3alNU

PA3JEJ 3. MECTO JMCHUILIAHBI B CTPYKTYPE
OBPA3OBATEJIbHOI IPOTPAMMBI BAKAJIABPHATA

Juctunnmna «bu3Hec-aHanu3 BHEIIHEAKOHOMUYECKOW AESITeTbHOCTHY» OTHOCHUTCS K DIEK-
TUBHBIM JTUCIUIUIMHAM YacTH, POpPMUPYEMON y9acTHHKAMH 00pa30BaTECIbHBIX OTHOIICHUN TIO BBI-
O0opy BapuaTHBHOW YacTu Onoka b.1 «DneKTUBHBIC AUCHIUILIMHBD)Y OCHOBHOUM MpodeCcCHOHaTbHOU
o0Opa3oBaTenbHON TTPOrpaMMbl 10 HampapiieHHi0 oarotoBku 38.03.01 Dxonomuka(ypoBeHb Oaka-

JaBpuaTta).




Teopernueckyro 0a3y TuCHUTIUHBI «MHUKPOIKOHOMHUKA (IIPOJABUHYTHIN YPOBEHB)», «Mak-
PO3KOHOMHUKA (TIPOJBUHYTHIN YpOBEHB)», «COBpEMEHHbIE KOHLICTIIIMM MEHEIKMEHTay, «CoBpeMeH-
Hble HH()OPMALIMOHHBIE TEXHOJIOTUH B SKOHOMHUKE U YIIPABICHUMN, « IKOHOMHUKA OU3HECa».

B cBor ouepenp, nucuuiuinHa «bu3Hec-aHAIN3 BHEITHEAKOHOMUYECKOW IEATEIIBHOCTH CO-
3/1a€T METOJI0JIOTUYECKYIO0 OCHOBY Il «CTpaTernueckoro aHajau3a IaHUpOBaHUY, « TexHoioruu
YIIpaBJICHUS YEITIOBEUYECKUMH PECYpPCaMU», HAYYHO-UCCIIEA0BATENLCKOM pabOThI, TPONU3BOICTBEHHOM
MPAKTUKU (IO MOJIyYEeHHIO MPO(GECCHOHAIbHBIX YMEHUN U OmbITa MpoheCcCHOHAIBHON e TeNIbHO-
CTH), IPOU3BOACTBEHHOM (IIPEAIUIUIOMHON IpakTUKU A BbinosiHeHuss BKP), rocynapcrBenHoi
WUTOTOBOM aTTECTAllUU.

VYka3aHHbIE CBSI3U U COACPKAHNE AUCIHUILUINHBI «bU3HEec-aHaIN3 BHEIIHEIKOHOMUYECKOH Jie-
ATEITLHOCTU) JAIOT 00YYAIOIIMMCS CUCTEMHOE MPEACTABICHUE O KOMILIEKCE H3y4aeMbIX TUCIUTUIHH
B cootBeTcTBUM ¢ DI'OC BO, uT0 06€ecneunBaeT COOTBETCTBEHHBIN TEOPETUUECCKUN YPOBEHB U TIPAK-
TUYECKYIO HAMPABICHHOCTh B CHCTeMe 00yUeHUs OyayIei NeaTeTbHOCTH MarucTpa MEHEKMEHTA.

PA3JE] 4. OBBEM (TPYJIOEMKOCTb) TUCIUTLINHbI
(OBLIASL, TIO BUAM YYEBHOM PABOTBI, BUJAM ITIPOMEJKYTOYHOI ATTECTALIUN)

Tabnuya 4.1
TpynoeMKkoCTh JMCHUIIMHBI M BU/IbI y4eOHOH padoThI
Ha 04HOH (popMe 00yUeHHsI
3.e. | Becero KonTakTHas paborta Yacel CP | Uuaa | Kontpons |IIpak-
4yacoB | 3aHs- 3aHsATHUS CEMUHAp- Kon- Ha I0JI- CP THYe-
TUA CKOTO THIIa TaKTHasi | TOTOBKY cKast
JICKITH- pabora | Kyp.paO. MOTO-
OHHOT'O o Kyp- TOBKa
THTIA COBOM (dachr)
JlaGoparop- | Ilpak- pabote
HBIE THYe-
ckue/
CeMHU-
Hap-
CKHE
7 ceMecTp
5 | 180 | 32 32 80 3 32
DK3aMeH
Bcero no nucuunimze
5 | 180 | 32 32 80 3 32
OK3aMeH
Tabauya 4.2
TpyaoeMKOCTh AUCHUIIMHBI U BUABI Y4eOHOM padoThI
HA 3204HOI1 (hopMe 00yUeHH S
3.e. | Beero KonTtakTHas pabora Yacer | Unas | Kon- [IpakTnue-
4acoB | 3aHd- | 3aHsATHS ceMuHapckoro | Komn- CP Ha CP TPOJb [CKas MOJ-
THS THTIA TakT- | IOJArO- TOTOBKA
JIEK- Has pa- | TOBKY (dacer)
ITUOH- oora | Kyp.pal.
HOTO o Kyp-
THTIA COBOM
Jlabopa- | IIpaktiue- | padore
TOPHBIC ckue/




ceMMHap-
CKHEC
8 cemectp
36, 8
5 | 180 | 8 8 128 | Dxsa-
MCH
Bcero 1o aucIuUIuinge
36, 8
5 | 180 | 8 8 128 | s
MCH

CTPYKTYPA M COJIEP)KAHUE TUCHUTIIAHBI

IlepeyeHnb pa3aesioB TeM THCHMILUIMHBI U pacipe/iejieHie y4eOHOro BpeMeHH 1o pa3jaejiam\Te-
MaM JUCHUIIMHbI, BUAAM YUeOHbIX 3aHATHI (B T.4. KOHTAKTHOI padoThl), BUAaAM TeKYLIEro

KOHTPOJIA
Tabnuya 4.3
Ounas ¢popma 00yueHuss
Konrakrnas pabora
3aHsTHsA Cce- Yacer CP
Tempi\pas- MHHapCKOro | Konrakr- | Hanona- | Muas | Kon- | Beero
3aHsaTuA
Jebl(MOIYIIH) THIa Has pa- | roroseky | CP TPOJb | 4acOB
JEKIHOH-
0oTa 1o Kyp.p.
HOTO THIIa Mpax. | xyp.p.
Jlab6.p
/ceMm.

Tema 1. Beenenue
B CtpaTternyeckuit 6 6 14 o4
U OIIEPaLIMOHHBIN
MapKETHHT
Tema 2. Cospe- 24
MEHHBIE UHCTPY-
MEHTBI MapKETHH-
TOBBIX HCCIIEI0Ba- 6 6 14
HUW Ha PBIHKaX
B2B u B2C
Tema 3. Ctparerun 6 6 13 24
OpeHaunHra
Tema 4. Ocoben- 24
HOCTH OTpaciie- 6 6 13
BOT'O MapKeTHHTa
Tema 5. Mapke- 24
THHT B cpepe 5 5 13
YCIyT




Tema 6. MexayHa- 24
POIHBIN Mapke- 5 5 13
TUHT
DK3aMeH 36 36
Bcero vacos 32 32 80 36 180
Tabnuya 4.4
3aounas ¢opma o0yuenus
KonTakthas padora
3aHATHs ce- Yacer CP
Tempi\pas- MHUHapCKOro | Kograkr- | Hanona- | Muas | Kon- | Beero
3aHsATUs
Jebl(MOTYIIH) P THma Has pa- | rorosky | CP TPOJIb | YacOB
0oTa 110 KYp.p.
HOTO THIIA Mpax. | xyp.p.
Jlab.p
/ceM.
Tema 1. Beenenue
B CTpaTeFI/ILIeCKI:'II/I 2 9 29 24
Y OTIEPAIIMOHHBIN
MapKETHHT
Tewma 2. Cospe- 24
MEHHBIE UHCTPY-
MEHTBI MApPKETHH- 9 2 29
TOBBIX UCCIIEIOBA-
HUM Ha pBIHKAX
B2B u B2C
Tewma 3. Ctpareruu 1 1 21 24
OpeHauHra
Tewma 4. Ocoben- 24
HOCTH OTpaciie- 1 1 21
BOT'0 MapKETHHTA
Tema 5. Mapke- 24
THUHT B cepe 1 1 21
yCIIyr
Tema 6. MexnayHa- 24
POIIHBIN Mapke- 1 1 21
THUHT
DK3aMeH 36 36
Bcero gacos 8 8 128 36 180
Tabauya 4.5
Conep:kanue pa3iesoB TUCHUILUIHHBI
Ne HaumenoBanue
I /;1 paszaena\reMbl JAMCIH- Conep:kanue pasaesa QM CHUANIAHbBI
TLUIMHBI
Tema 1. Beengenue B CoBpeMeHHbIE MAPKETUHTOBbIE KOHIIENIUU YIIPABIICHUS PEIITPUS-
Crparernueckuii u THeM. Pa3BuUTHE MapKeTHHTa, €r0 MECTO U POJIb B MIPOIECCE PHIHOY-
OTIEpAIIMOHHBIN MapKe- | HOM JeSTeNIbHOCTH MPEANPUATHS. DBOJIOLNS MapKEeTHUHTa KaK pe-
THUHT.




3yJbTaT pa3BUTHs Ou3Hec-opueHTaunii. COOTHOILEHHE KlacCuYe-
CKUX KOHIICTILUI YIpaBJICHUsI MApKETUHTOM U OU3HEC-OPHEHTAIIHH.
B3auMocBs3p NOHATHN yIIPABICHHUS MAPKETUHIOBOM 1EATENbHO-
CTBIO NPEIIPUATHSA U MAPKETUHIOBOTO yrpasieHus. [IpuHuunmnb
COBPEMEHHOI0 YIPABJIECHUS MaPKETUHIOBOU JEATEIBHOCTBIO NPE]-
npusATya. BeIXox MapKeTHHra 3a npezeiibl COOTBETCTBYIOIIETO MO-
paznenenus npeanpusatis. CoBpeMeHHbIE OPraHU3allMOHHBIC
CTPYKTYPBI B MADKETHHTE.

Tema 2. CoBpeMeHHbIE
MHCTPYMEHTBI MapKe-

THUHTOBBIX HCCJIEI0BA-
Hull Ha ppiHKax B2B n

B2C

MapketunroBas HHGpOpMaIUs Kak BAXKHEHIIINNA CTpaTEeTHUECKUI
pecype, sBisitoHiica 6a3oi A 3(pPEeKTUBHBIX MAPKETHHIOBBIX
peuieHuid. BHyTpeHHSs U BHEIIHSAS MapKeTHHTOBasi HHGOpMaIus.
Ncrounnku opunmanbHoOM, cTaTUCTHUECKON HHpOpMarmu, HHHOP-
Malluu CPEJCTB MacCOBOI CBSI3HU, CIEIIMATIBLHBIX U3aHHii, 0030pOB
PBIHKOB, OUITHAIBHBIX JOKYMEHTOB (PHPM U KOMITAHHIA, CAHTOB
KOMITIaHUH, npodeccuoHaNbHON HHPOpMAIKN U 0a3 JaHHBIX
Knaccudukanms MapKeTHHTOBBIX MCCIIEIOBAHUN B 3aBUCHUMOCTH OT
XapakTepa HCCIeI0BaTeNbCKOM paboThl: 30HANpYIOIIKE (pa3Beaoy-
HbIE, TOUCKOBBIC) UCCIIEIOBAHUS; JECKPUTITUBHBIE (OMHUCATEIbHEIC)
WCCIIEIOBaHMS; Kay3aJlbHbIE (IPUYMHHBIE UCCIIEIOBAHUS).
Knaccudukanmss MapKeTHHTOBBIX MCCIIEIOBAHUN 110 HATIPABJICHHO-
CTH Ha BBISIBJICHHE MTPOOJIEM: OIICHKA MOTEHIMAIa U I0JIeH PHIHKA;
OIICHKA XapaKTEPUCTUK PhIHKA M PA3JIMUHBIX TPYIII MOTpeOUTEnei;
HCCIIeIOBaHNE UMUKa TOBapa WM KOMITAHWH, UCCIIEIOBAHUE JIU-
HaMUKH TTPOJIaK, TPOTHO3UPOBAHUE U U3YICHUE PHIHOYHBIX TCH-
JNCHIINH.

UccnenoBanusi, HanrpaBiIeHHBIC HA PEIICHUS TTPOOJIEM: CETMEHTHPO-
BaHUE PBIHKA, UCCIEAOBAHUS B 00JIACTH TOBAPHOM MOJUTHKH, 110
BBIOOPY IIEHBI, TTPOJIBIXKEHHIO U PACTIPOCTPAHEHHUIO.

KauecTBeHHBIE METOIHI MAPKETUHTOBBIX UCCIICIOBAHMIA: HA0II0/1e-
HUE, SKCIIEPUMEHT, MYysteryshopping, skcrnepTHbIe ONPOCkI, HHTEP-
BbIO.

KonuyecTBeHHBIE METOIBI UCCIIETIOBAHUINA: OMPOCHI, TAaHEIbHBIE HC-
cenosanus, hall- u home-rectsl, storecheking, retailaudit.
Ornpezenenne METO0B cOOpa TaHHBIXCBSI3aHHOE C UMEIOIITUMUCS
pecypcamu HccaeIoBaHusl, XapaKTEPUCTUKAMHU UCCIIETyeMbIX CyOb-
€KTOB U COJICP)KaHUEM HUCCIIEOBaHUSI.

Tema 3. Ctparerun
OpoHIMHTA

CymHocTs, conepkanue u BUuabl OpaHa0B. CTpaTerus Co3qaHus U
pasButus 6paHaa. OCHOBHBIE IPUHIIMITBI CO3/IaHUS OpIHAA.
Hanpasnenus o6HoBieHus OpaHna. CTpaTeruu pa3BUTHs OpIHA.
Mertoapl nccaea0BaHus BOCIPHUATHS OpIH/Ia TOTPEOUTEISIMHU Ha OC-
HOBE ceMaHTH4ecKoro nuddepenimana u mkansl Jlaiikepra.
MapkeTHHroBble KOMMYHHUKAIIMHU U UX POJIb B Pa3BUTHH Op3HJIA.
TexHonoruu OpaHauHra. ApxuTekTypa 6paHna. CtpaTterus ynpas-
JICHUS aKTUBaMU OpiHJIA.

Tema 4. OcobeHHOCTH
0TpacjaeBOro Mapke-
THHTA

AKTYyaqbHOCTh U3Y4YEHUSI OCOOCHHOCTEH MapKETUHTOBOM J€ATeNb-
HOCTH B OTPACISIX U cepax B COBPEMEHHBIX YCIOBUSAX PHIHOYHON
9KOHOMMKH. B3auMOCBS3b €ro C TEOPETUYECKUMHU OCHOBaMH Map-
ketuHra. HeobxonumocTts agantanuu npodeccuoHaaIbHbIX HaBbl-
KOB CIEIIUAINCTA IPUMEHHUTENBHO K JTF000H cdepe HapOaHOTO XO-
35IUCTBA.

OTnuuuTeNbHbIC XapaKTEPUCTUKU (QYHKITMOHUPOBAHUS U PA3BUTHS
MPEANPHUITHI Pa3JIMUHBIX OTpaciiel U chep ACITEITHHOCTH.




Paznmianbie moaxomb! K kKiaccudukanuu MapkeTuHra. Kinaccuguka-
1M1 MApPKETHHTA B 3aBUCHMOCTH OT BHJIa TOBapa: MapKETHHT TIPO-
JTYKIUH TIPOU3BOJICTBEHHO-TEXHUYECKOTO Ha3HAYCHUS (TIPOMBIIII-
JICHHBI MapKETHHT ), MAPKETHHT TOBAPOB HAPOIHOTO MOTPEOICHUS
(moTpeOUTENHCKUI MAPKETHHT ), MAPKETHUHT YCIYT.
Knaccu¢ukanus MapkeTHHra 1o cTaJusM BOCIIPOU3BOICTBA: Map-
KETUHT B IIPOU3BOJICTBE (IIPOMBIIIJICHHBI MApKETUHT), MAPKETHHT
B chepe oOparnieHus (MAPKETUHT ONTOBOM TOPTOBIIH), MAPKETHUHT B
chepe norpebieHus (MApKETUHT POZHUYHON TOPTOBIIN).
Knaccugukanus MapkeTHHra B 3aBUCUMOCTH OT BHJ1A TIOKYTIATEIIs
WJTH TeJTU TIOKYTIKH: MapKETUHT OTHOIIICHHUH MPOIABIIOB C TOKYIIa-
TEJISIMHU, IPHOOPETAIOIIUMH TOBAP C LENIBIO MEPENPOAAKH WIH
JabHEHIIET0 MPOU3BOACTBEHHOTO UCIIOJIb30BaHKs ToBapa (Ipo-
MBIIJICHHBIA MApKETHHT), MAPKETHUHT OTHOIICHUI TTPOJIABIIOB C I10-
KyHaTesiMi, TPUOOPETAIOIIMMHU TOBAP VIS JIMYHOTO MCIIOJIb30Ba-
HUs (MOTPEOUTENLCKUI MAPKETHHT).

Tema 5. MapkeTunr B
cdepe yciyr

Cdepa ycayr B 5KOHOMHUKE: ONpeieNieHue U XapakTepucTuku. OT-
JUYUTEIbHBIE CBOWCTBA YCIYT: HEOCA3aEMOCTh, T€TEPOr€HHOCTD,
HECOXPaHsIeMOCTh, OJJHOBPEMEHHOCTh MTPOU3BOJICTBA U MOTpedIie-
Hus. Kareropuu ycnyr.

I'ocynapctBenHoe perynupoBanue cdepsl yeiyr. Tepputopuab-
HbIE aCIIEKThI Pa3BUTHUSI PbIHKA YCIIYT.

3amaun chepsl yCIyr: ypaBieHHE KaueCTBOM, YIIPABICHUE TIPOU3-
BOJUTEIBHOCTBIO, YIIPaBIIEHUE NTEPCOHAIIOM, Au(depeHIInpOBaHUE.
®daxTopsl, onpeAensonre KadecTBo ycayr. OxugaHus u pe3ynbTra-
TUBHOCTD JIEATETLHOCTH GupM chepsl yciryr. COBEpIIeHCTBOBAHUE
nporecca 00CIy>KUBaHHsI KITUEHTOB.

MapkeTHHIOBbIE€ CTPATEruH B chepe YCIIyr: ONpeieIeHHEe LENeBbIX
CErMEHTOB PbIHKA, OTIIMYUTENbHOE PEUMYIIECTBO, CTPATErHH Jesl-
TEIbHOCTH KOMITAHUU, MAPKETUHT-MHUKC B cepe yCIyr.
MesxyHapoiHble MOJIENIM MapKeTUHTa yCiIyr. BHyTpeHHuit mapke-
TUHT B opranu3anusx cheps! yciuyr. JlosinbHOCTh HOTpeOUTENei, ee
CYIIHOCTb, ()OPMHUPOBAHNE U U3MEPEHHUE. Y CIIOBUS TOCTUKEHUS
nosuibHOCTH. [IporpaMMBl OSIIBHOCTH U UX 3 (PEKTUBHOCTH
MapkeTuHr (UHAHCOBBIX U OAHKOBCKUX ycayr. TypucTckuit map-
KETUHT

Tema 6. MexayHnapon-
HBI MapKETUHT

MapKeTHHT B CUCTEME MEXAYHAPOAHOIO KOMMEPUYECKOTO JAea.
MexnyHapoaHbI MapKETHHT KaK MapKETHHT TOBapOB U YCIIYT 32
npeaenaMy CTPaHBbl, T HAXOUTCs (UpMa-TIPOU3BOIUTEb UITH
(dbupma-tiposiaBerr ToBapa. MHOTOHAITMOHATBHBIA MAPKETUHT KaK
(opma MeXTyHapOJHOIO MAPKETHHTA C OCYILECTBIEHUEM MapKe-
TUHTOBBIX Onepanuil GUpMbl B HECKOJIbKUX CTpaHax.
PacnipocTpanenue Ha MeXIyHapOIHBI MapKETHHT OOIIUX MPUHIHU-
OB MapKETUHIOBOH AesTeabHOCTU. PazpaboTka MapKeTUHIOBOM
CTpaTeruH Ha BHeIIHeM pbiHKe. OCHOBHbIE (DOPMBI BBIXOJIa U Opra-
HU3AllUM y4acTHs Ha 3apyOeKHBIX PhIHKAX: 3KCIIOPTHO-UMIIOPTHAS
JESATENIBHOCTh, COBMECTHOE IPEAIIPUHUMATENBCTBO, IPSMOE BIIajie-
HUE Ha OCHOBE 3apy0eXHOr0 HHBECTUPOBAHUS.

OCHOBHBIE CTpaTEruH MEXTyHapOAHOTO MApKETHHTa: I100ann3a-
uu (CTaHAAPTHU3AIMN) U MYJIbTHHAIIMOHATIN3AINA (aanTaIum).
[IpenmymiecTBa, HEAOCTATKA U OTPAHUUYEHUS IPUMEHEHUS CTpaTe-
TUH I100aJIbHOTO MapkeTuHra. MakTopsl, Tpedyroe aJanTUBHOM
CTpaTEruu MEXAYHApOAHOIO MAPKETHHIA.
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Cnenn¢uka TOBapOABHKEHHUS U PEKIaAMHON paOOThI BO BHEIITHE-
TOPTOBOM JAEATEIbHOCTU. BamoTHbIE U MJIaTEXKHbBIE YCIOBHS, yUH-
TBHIBA€MBbIE TP MIPOBEICHIH MapKETHHTOBOM JICSTEIBHOCTH Ha 3a-
pyOEKHOM PBIHKE.

3AHATUA CEMUHAPCKOI'O TUIIA
AJsl 04HOH (popMBbI 00yUeHH

Cemunapckue 3anamus
OO01mure peKoOMEHIalNH 110 MTOATOTOBKE K CEMUHAPCKUM 3aHITHSIM: U3Y4eHUE JICKIUH, yueo-
HUKOB, HHTEPHET-PECYPCOB, ITOATOTOBKA JCCE.

Tema 1. . Beenenue B CTparernyecknii MApKeTHHT.

1. CoBpeMeHHBIE MAPKETUHTOBBIE KOHLEIIIMHU YIIPABIECHHUS TIPEINPUATHEM.

2. DBOIIONMS MAPKETHHTA KaK PE3yJIbTaT Pa3BUTHs OM3HEC-OPHEHTALHIA.

3. B3auMocBs3b NOHATUN YIPABICHHUS MApPKETUHIOBON JAEATEIbHOCTHIO MPEIPUATUS U MAPKETHH-
TOBOT'O yIIPaBJICHHUS.

4. CoBpeMeHHbIE OpraHU3allMOHHbIE CTPYKTYPbI B MAPKETHHTE.

OcHnoenasa numepamypa:

Masunkuna E.JI. MapkeTusr B oTpaciisix u cdepax AesTeNbHOCTH (2-€ n3-aanue) [DNeKTpoH-
HbIH pecypc] : yueOnuk / E.M. Ma3unkuna. — DIeKTpoH. TeK-cToBbIe AaHHble. — M. : JlamkoB u K,
Aii IIu Op Meama, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexwum mocryna:
http://www.IPRmarthop.ru/83143.htmi

VYnpasiieHne MapKeTUHIOM [ DJIeKTPOHHBIN pecypc] : yueOHoe mocodue Al CTY/IEHTOB BY30B,
obyuaromuxcs o cnenuaibHocT 061500 «Mapketunr» / HJI. DpuamBunu [u ap.]. — 2-e uzg. —
DnekTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmarty». — 5-
238-00883-X. — Pe-xum nocryna: http://www.IPRmarthop.ru/71205.html

/Jlonoanumensnan numepamypa:

PomannoB A.H. Event-mapkerunr. CylnHoCTh 1 0COOEHHOCTH OpraHu3anuu (2-e uzganue) [nek-
TPOHHBIN pecypc] : nmpakTuueckoe nocoodue / A.H. PomaHII0B. — DIEeKTpOH. TEKCTOBBIE TaHHBIC. —
M. : NamkoB u K, Aii [Tu Op Meaua, 2017. — 89 ¢.— ObC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U.B. Teneponusiii mapkeTusr, win Ilponaxu He BbIxoas u3 opu-ca [DNeKTPOHHBIN pe-
cypc] / N1.B. EcukoBa, M.A. lllapbimkuaa. — 2-€ U31. — DJIEKTPOH. TEKCTOBBIE NaHHBIE. — M. :
HamkoB u K, At [Tu Op Menua, 2018. — 198 ¢. — 3bC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM nocrtyna: hitp://www.IPRmarthop.ru/75197.html

Tema 2. CoBpeMeHHbIe HHCTPYMEHTbI MAPKETHHIOBBIX HCCJIe10BaHui Ha pbiHKax B2B u B2C

1. Knaccudurauus MapKETMHTOBBIX MCCIEIOBAHUN B 3aBUCHMOCTH OT XapakTepa MCCIeq0Ba-
TENbCKON paboThl: 30HIUpYIOIKE (pa3BeOYHbIC, MOUCKOBBIE) HCCIEAOBAHMS;, JECKPUITHBHBIC
(omucaTenbHbIE) UCCIIEOBaHMS; Kay3allbHble (IPUUYMHHBIE UCCIIETOBAHMS).

2. Knaccuukanus MapKETHHIOBBIX HMCCJIEIOBAHHMI MO HANPAaBJIEHHOCTH HA BBIABIEHHUE IIPO-
OsieM: OIleHKa MOTEHLMaNa U JIoJIel PBhIHKA; OLlEHKA XapaKTePUCTHK PhIHKA U Pa3IMYHbIX FPYIH M0-
TpeOuTeNeii; uccae10BaHne UMUJIXKa TOBAapa UM KOMITAHUH, MCCIIeIOBaHNUE TMHAMUKH PO, IPo-
THO3MPOBAHUE U N3YYCHHUE PHIHOYHBIX TCHACHIUN.

3. KonuuecTBeHHBIE METOIBI HCCIIEA0BAHMIL: OPOCHI, MaHeNbHbIE HccaenoBanus, hall- u home-
tectbl, Storecheking, retailaudit.

Ocnoenasa numepamypa:
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http://www.iprbookshop.ru/83143.html
http://www.iprbookshop.ru/71205.html
http://www.iprbookshop.ru/57071.html
http://www.iprbookshop.ru/75197.html

Masunkuna E.M. MapkeTunr B otpacisax u cepax neareqbHOCTH (2-¢ u3-manue) [ IIeKTpoH-
HBIN pecypc] : yuebnuk / E.M. Ma3unkuna. — DIeKTpOH. TeK-cToBbIe JaHHble. — M. : Jlamkos u K,
Aii ITu Op Menaua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexum nocrymna:
http://www.IPRmarthop.ru/83143.htmi

VYnpasineHne MapKeTHHTOM [ DIEKTPOHHBIN pecypc]| : yaeOHOe mocodue Il CTYICHTOB BY30B,
obyuatomuxcs mo cneruanbHoct 061500 «Mapkerunry / H.JI. DpuamBunu [u ap.]. — 2-e u3g. —
DnekTpoH. TekcToBblie nanubie. — M. : KOHUTU-JIAHA, 2017. — 463 c¢.— ObC «IPRmarty». — 5-
238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

Jlonoanumensnan numepamypa:

PomannioB A.H. Event-mapkerunr. CymHOCTh 1 OCOOCHHOCTH OpraHu3amuu (2-¢ uznanue) [Iiek-
TPOHHBIN pecypc] : mpakTuueckoe nocooue / A.H. PomaH1I0B. — DJIEKTPOH. TEKCTOBBIEC JaHHBIE. —
M. : lamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsiit MmapkeTur, uiu [Iponaku He BBIX0s U3 0(u-ca [ DIEKTPOHHBIN pe-
cypc] / N1.B. EcukoBa, M.A. lllapemkuHa. — 2-¢ u31. — DIEKTPOH. TEKCTOBBIE JaHHBIE. — M. :
HamkoB u K, At [Tu Op Meaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*uM ocryna: http://www.IPRmarthop.ru/75197.html

Tema 3. Ctparerun OpIHaUHTa
1. Cymmnocts, conepxanue u Buabl 6pon10B. CTpaTerus co3aanus U pa3BuTus 6poHaa. OCHOB-
HbIE TIPUHIIMITEI co3AaHus OpaHaa. Hanpasnenus oOHOBIeHHS OprHIA.
2. Crparernu pasButHs OpHIA.

3. MeToabl MCCIENOBaHUs BOCIIPUATHS OpIHAAa MOTPEOUTENSAMHM Ha OCHOBE CEMaHTHYECKOTO
muddepennnana u mkaisl Jlalikepra.

Ocnoenas numepamypa:

Masunkuna E.M. MapkeTHHr B oTpaciiax U cepax AesTeNbHOCTH (2-€ n3-gaHue) [DneKTpoH-
HBIN pecypc] : yuebHuk / E.M. Ma3unkuaa. — DIeKTpoH. TeK-cToBble JaHHble. — M. : Jlamkos u K,
At [Tu Dp Menna, 2019. — 300 c.— ObC «IPRmart». — 978-5-394-03162-5. — Pexxum nmocryma:
http://www.IPRmarthop.ru/83143.html

VYnpapiieHne MapKeTUHIOM [ DIeKTPOHHBIN pecypc] : yueOHoe mocodue Al CTY/IEHTOB BY30B,
obyuaromuxcs o crnenuaibHocTn 061500 «Mapketunr» / H.Jl. DpuamBunu [u 1p.]. — 2-e u3g. —
DnekTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IAHA, 2017. — 463 c.— OBC «IPRmarty». — 5-
238-00883-X. — Pe-xum nocryna: http://www.IPRmarthop.ru/71205.html

Jlonoanumensnan numepamypa:

PomannoB A.H. Event-mapketunr. CyImHOCTh U OCOOCHHOCTH OpraHu3anuiu (2-e uzganue) [Imnex-
TPOHHBIN pecypc] : npakTudeckoe nocodbue / A.H. PomaH1oB. — DIIeKTPOH. TEKCTOBBIE JaHHbBIE. —
M. : NamkoB u K, Aii [Tu Op Meana, 2017. — 89 ¢.— ObC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U.B. Tenedonnsliit MapkeTuHr, uiu [Ipogaku He BbIXos U3 ou-ca [ DJIEKTPOHHBIN pe-
cypc] / U.B. EcuxoBa, M.A. IllapeimkuHa. — 2-¢ u31. — DJICKTPOH. TEKCTOBbIC JaHHBIe. — M. :
Hamkos u K, At [Tu Dp Menua, 2018. — 198 c¢. — 3BC «IPRmart». — 978-5-394-01236-5. — Pe-
xuM goctyna: http://www.IPRmarthop.ru/75197.html

Tema 4. Oco0eHHOCTH 0TPac/IeBOr0 MApKEeTHHIa
1. Pasnuunble momxompl K knaccudukanuu Mapkerunra. Knaccudukarms MapkeTuHra B 3aBU-
CUMOCTHU OT BHJA TOBapa: MApPKCTHHI NMPOAYKIHU HNPOU3BOJACTBCHHO-TCXHHUYCCKOI'O HA3HAUCHUA
(TIPOMBINIJIEHHBI MAapKETHHT), MAPKETHHT TOBAPOB HAPOAHOTO TMOTpPEOICHHS (IMOTPEOUTETbCKUI
MapKETHHT), MAPKETUHT YCIIYT.
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2. Knaccudukanyss MapKeTHHTa IO CTaJusM BOCIIPOU3BOJICTBA: MAPKETHHI B MPOU3BOJICTBE
(TIpOMBIIIJIEHHBI MapKETUHT), MApKETUHT B cdepe oOparieHus (MapKETHHT ONTOBOW TOPTOBIIH),
MapKeTHHT B cepe noTpedieHus (MapKEeTHHT POSHUYHOM TOPTOBIIN).

3. Knaccudukanys MapkeTHHIa B 3aBUCHMOCTH OT BUJIa TIOKYIATENs WU Eld HOKYIKH: Map-
KETUHT OTHOIICHHUH MPOJIABIIOB C MOKYHATEISIMHU, TPHOOPETAIOIIUMHU TOBAP C MEIBI0 MePEnpOaaKu
WIH TaJIbHEUIIETO TIPOM3BOJICTBEHHOTO UCTIOIB30BaHUs ToBapa (IPOMBIIICHHBIH MApKETHUHT ), Map-
KETUHT OTHOIIEHUH MPOJIABIIOB C MOKYIATENISIMU, TIPUOOPETAIOIIMMH TOBAP JUISI TUYHOTO MCIIOIH30-
BaHHS (MOTPEOUTEIILCKUN MApPKETHHT).

Ocnosnas numepamypa:

Maswmnkuna E.M. MapkeTunr B otpacisax u cepax neareqbHOCTH (2-¢ u3-maanue) [ IIeKTpoH-
HBIN pecypc] : yuebnuk / E.M. Masuikuna. — DIeKTpOH. TeK-cToBbIe JaHnHble. — M. : JlamkoB u K,
Aii ITu Op Menmua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexum nocrymna:
http://www.IPRmarthop.ru/83143.htmi

YrpapiieHne MapKeTUHTOM [ DIeKTPOHHBIN pecypc] : yueOHoe mocodue Al CTY/I€HTOB BY30B,
obyuatomuxcs o cnernuanbHoct 061500 «Mapkerunry / H.JI. DpuamBwmm [u gp.]. — 2-¢ u3m. —
DnekTpoH. TekcToBble nanHble. — M. : KOHUTU-JIAHA, 2017. — 463 ¢.— ObC «IPRmarty». — 5-
238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

ﬂonwmumeﬂbnaﬂ Jaumepamypa:

PomannioB A.H. Event-mapkerunr. CymHocTh 1 0COOCHHOCTH OpraHu3aiuu (2-¢ uznanue) [Inek-
TPOHHBIN pecypc] : mpakTudeckoe nocodue / A.H. PomaHII0B. — DIIEKTPOH. TEKCTOBBIC JaHHbBIE. —
M. : NamkoB u K, Aii [Tu Op Meana, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa 1.B. Tenedonnsiit mapkeTuHr, uiu [Iponaxxku He BBIX0s U3 0(u-ca [ DIEKTPOHHBIN pe-
cypc] / 1.B. EcukoBa, M.A. [llapeimkuHa. — 2-¢ U311, — DIEKTPOH. TEKCTOBBIE JaHHBIE. — M. :
Hamkos u K, At [Tu Op Menua, 2018. — 198 c¢. — 3BC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM noctyna: http://www.IPRmarthop.ru/75197.html

Tema S. MapkeTunr B cepe ycayr

1. 3amaum chepr ycnyr: ynpapieHHe KaueCTBOM, YIPABIEHHE MPOM3BOIUTEIBHOCTBIO, YIIPaB-
neHue nepcoHanom, nuddepennupoanue. OakTopsl, OMpeaesIonIe KauecTBO ycayr. OXuaaHus
U pe3yJIbTaTUBHOCTD JIeITeNIbHOCTH GupM cheprl yeruyr. CoBepIIeHCTBOBAHUE MPOIecca 00CITyKu-
BaHUS KIIMEHTOB.

2. MapKeTHHIOBbIE CTpaTeruu B chepe yCIIyT: olpe/eNeHne HeleBbIX CETMEHTOB PhIHKA, OTIIH-
YUTCIBbHOC MPEUMYIICCTBO, CTPATECTHU ACATCIIBHOCTH KOMITAHUHU, MaPKETUHI-MUKC B C(i)epe YCIYyT.

3. MexayHapogHble MOJEIM MAapKETHUHTa YCIyr. BHyTpeHHHMil MApKETHHI B OpraHU3aIMsIX
chepsl ycryr. JIOATEHOCTS MOTPEOUTENECH, €€ CYIIIHOCTh, (POPMHUPOBAHUE U U3MEPEHHE. Y CIIOBHS JI0-
CTHIKEHUS JOSTIbHOCTH. [IporpaMmbl TOSIIBHOCTH U BX 3G (HEKTUBHOCTh

Ocnoenasa numepamypa:

Masunkuna E.M. MapkeTHHr B OTpacisix U cdepax AesITeNbHOCTH (2-¢ u3-maHue) [DneKTpoH-
HbIH pecypc] : yueOHuk / E.M. Ma3unkuna. — DneKTpoH. TeK-cToBble AaHHble. — M. : JlamkoB u K,
Aii ITu Op Menua, 2019. — 300 c.— 3BC «IPRmarty. — 978-5-394-03162-5. — Pexwum gocryma:
http://www.IPRmarthop.ru/83143.html

YrpaBiieHne MapKeTHHTOM [ DNEeKTPOHHBIN pecypc] : yueOHoe mocodue AJisi CTYICHTOB BY30B,
oOy4varoruxcs no crneruanbHocT 061500 «Mapkerunry / H.J[. DpuamBunu [u ap.]. — 2-e u3g. —
OnekTpoH. TekcToBble naHHble. — M. : KOHUTU-IAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

Jononnumensnas numepamypa:
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PomannioB A.H. Event-mapkerunr. CymHOCTh 1 OCOOCHHOCTH OpraHu3amuu (2-¢ uznanue) [Iiek-
TPOHHBIN pecypc] : mpakTuueckoe nocooue / A.H. PomaHI10B. — DJIEKTPOH. TEKCTOBBIE JaHHBIE. —
M. : lamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsiit mapkeTunr, uiu [Iponaku He BEIX0s U3 ou-ca [ DIEKTPOHHBIHN pe-
cypc] / 1.B. EcukoBa, M.A. [llapbimkuHa. — 2-¢ u31. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — M. :
HNamkoB u K, At [Tu Op Meaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM octyna: http://www.IPRmarthop.ru/75197.html

Tema 6. MexayHaApOIHbIH MAPKETHHI
1. OcHoBHBEIE CTpaTerny MeEXIyHapOJIHOTO MAPKETHUHIa: IJI00alIu3auuyu (CTaHAapTU3ALMU) U
MyJIbTUHAIIMOHaNM3auu (aganrtanuu). [lpenMyiiecTBa, HEAOCTATKA U OTPaHUYCHHS] IPUMEHEHUS
CTpaTerunu FJIO6EUIBHOI‘O MapKETHHIa.

2. ®axTopbl, TpeOYIONIUE aaNTHBHOM CTPATETHH MEX/TyHAPOJIHOTO MAPKETHHIA.

3. Cnenuguka ToBapoABHKEHHUS U PEKIAMHOMN PabOThl BO BHEIIHETOProBOil AeaTenbHOCTH. Ba-
JIIOTHBIE U IUIATEKHBIC YCIIOBUS, YUYUTHIBAEMBIC ITPU IIPOBEICHUHM MAPKETUHIOBOM JEATENBHOCTH HA
3apy0eKHOM PBIHKE.

Ocnoenaa numepamypa:

Masunkuna E.M. MapkeTunr B otpacisax u cepax nesareqbHOCTH (2-¢ u3-aanue) [ DIeKTpoH-
HBIN pecypc] : yueOonuk / E.M. Ma3unkuaa. — DIEKTpOH. TeK-cToBbIe JaHHble. — M. : JlamkoB u K,
Aii ITu Op Menua, 2019. — 300 c¢.— OBC «IPRmarty. — 978-5-394-03162-5. — Pexwum gocryma:
http://www.IPRmarthop.ru/83143.html

VYrpasiieHne MapKeTUHTOM [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue AJisi CTY/IEHTOB BY30B,
obyuatomuxcs mo cnernuanbHoct 061500 «Mapkerunry / H.JI. DpuamBwm [u ap.]. — 2-¢ u3a. —
OnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xwum pocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumensnan numepamypa:

PomannioB A.H. Event-mapkerunr. CymHocTh 1 0COOCHHOCTH OpraHu3aiuu (2-e¢ uznanue) [Inek-
TPOHHBIN pecypc] : npakTuueckoe nocooue / A.-H. PomaHII0B. — DIEKTPOH. TEKCTOBBIE JaHHBIE. —
M. : lamukoB u K, At [Tu Op Menua, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-394-01544-1. — Pexum
nocryma: http://www.IPRmarthop.ru/57071.html

Ecuxona 1.B. Tenedounnslii Mmapketunr, win [Iponaxu He BbIxoas u3 odu-ca [DneKTpoHHBIN pe-
cypc] / 1.B. EcukoBa, M.A. [llapbimkuHa. — 2-¢ U31. — DIEKTPOH. TEKCTOBbIE AaHHbIe. — M. :
JHamxos u K, Aii [Tu Op Menua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*uM goctyna: http://www.IPRmarthop.ru/75197.html

NJIs1 3204HOM popmMbI 00yUeHUs

Cemunapckue 3anamus
OO01e pekoMeHJalMy 110 MOArOTOBKE K CEMMHAPCKUM 3aHATUSM: U3y4eHUE JIEKINH, y4ueo-
HUKOB, HHTEPHET-PECYPCOB, MTOATOTOBKA ICCE.

Tema 1. . Beenenne B CTparerndeckuii M onepanuoHHbIii MAPKETHHT .

1. CoBpeMeHHBIE MAPKETUHTOBBIE KOHIETIIMHU YIIPABJIECHHUS TIPEANPUATHEM.

2. DBononus MapKeTHHTa KaK Pe3yJbTaT pa3BUTHs OU3HEC-OpUEHTALINH.

3. BsanMocBs3b MOHATHIA YIPaBIEHUS MAPKETUHTOBOM JESTEIHLHOCTHIO MPEANPUATHS M1 MAPKETUHTOBOTO yIIPABJICHHUS.

4, CoBpeMeHHbIE OPTaHN3AIMOHHBIE CTPYKTYPHI B MAPKETHHTE .

13


http://www.iprbookshop.ru/57071.html
http://www.iprbookshop.ru/75197.html
http://www.iprbookshop.ru/83143.html
http://www.iprbookshop.ru/71205.html
http://www.iprbookshop.ru/57071.html
http://www.iprbookshop.ru/75197.html

Ocnoenasa numepamypa:

Masunkuna E.MI. MapkeTunr B oTpaciisix u cdepax AesTeNbHOCTH (2-€ u3-aanue) [DneKTpoH-
HBIH pecypce] : yueOnuk / E.M. Ma3unkuHaa. — DJeKTpoH. TeK-CToBbIe AaHHbIe. — M. : [lamkoB u K,
Aii IIu Op Meaua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexwum nocryna:
http://www.IPRmarthop.ru/83143.html

YrpasiieHne MapKeTHHTOM [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue At CTYICHTOB BY30B,
obOyuvaroruxcs no cneruanbHocT 061500 «Mapketunry / H.J[. DpuamBunu [u gp.]. — 2-e u3g. —
OnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum gocryma: http://www.IPRmarthop.ru/71205.html

Jlonoanumensnan numepamypa:

PomannoB A.H. Event-mapketunr. CymHocTb 1 0COOCHHOCTH OpraHu3aiuu (2-¢ uznanue) [Inex-
TPOHHBIN pecypc] : nmpakTudeckoe nmocodue / A.H. PomaHIIOB. — DJIEKTPOH. TEKCTOBBIC TaHHBIC. —
M. : NamkoB u K, Aii [Tu Op Meana, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html

EcuxoBa U.B. Tenedonnsiii mapkeTunr, win [Iponaxu He BbIXxoas u3 opu-ca [DINEKTPOHHBIN pe-
cypc] / U.B. EcuxoBa, M.A. Illapeinkuna. — 2-e u3A. — DJIEKTPOH. TEKCTOBbIE NaHHBIE. — M. :
HamkoB u K, At [Tu Op Menua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
xuM goctyna: http://www.IPRmarthop.ru/75197.html

Tema 2. CoBpeMeHHbIe HHCTPYMEHTbI MAPKETHHIOBBIX HCCJIe0BaHui Ha peiHKax B2B u B2C

4. Knaccupukanus MapKeTHHIOBBIX UCCIEIOBAHUN B 3aBUCHMOCTH OT XapakTepa UCCle0Ba-
TEJIbCKOM paboThl: 30HIUpYIOLIUE (pa3BedOYHbIC, MOUCKOBBIE) HMCCIEAOBAHUSA;, JECKPUIITHBHBIC
(omucaTeNbHbIE) UCCIIEI0BAHMS; Kay3aJlbHbIE (IPUUYUHHBIE UCCIIEIOBAHMS).

5. Knaccudukanys MapKeTHHTOBBIX HCCJIEJOBAHUI 110 HANPABIEHHOCTH HA BBISABJICHHE IIPO-
OneM: OIleHKa MOTEHIIMaNa U OJIeH PBhIHKA; OIEHKA XapaKTePUCTHK PhIHKA U Pa3IMYHbIX TPYII MO-
TpeOUTENEH; NCCIIeI0BAHIE UMHU KA TOBapa WM KOMITAHUH, UCCIIEIOBAaHUE JUHAMUKU TIPOJIAXK, TIPO-
THO3MPOBAHUE U U3YUYEHHE PHIHOYHBIX TEHICHUUH.

6. KonuuecTBeHHBIE METOIBI HCCIIEI0BAHMIL: OPOCHI, MaHeIbHbIe Hccaeaopanus, hall- u home-
tectsl, Storecheking, retailaudit.

Ocnoenasa numepamypa:

Masunkuna E.M. MapkeTHHr B oTpaciix u cepax AesTeNbHOCTH (2-¢ u3-maHue) [DneKTpoH-
HbIH pecypc] : yueOHuk / E.M. Ma3unkuna. — DneKkTpoH. TeK-cToBble AaHHble. — M. : JlamkoB u K,
Aii ITu Op Menua, 2019. — 300 ¢.— 3BC «IPRmarty. — 978-5-394-03162-5. — Pexwum gocryma:
http://www.IPRmarthop.ru/83143.html

VYnpaBieHne MapKeTUHTOM [DIIeKTpOHHBIN pecypc] : yueOHoe mocobue Ajsl CTYAEHTOB BY30B,
obyuatomuxcs mo cnernuanbHocT 061500 «Mapkerunry / H.JI. DpuamBwm [u ap.]. — 2-¢ u3a. —
DnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IAHA, 2017. — 463 c.— OBC «IPRmart». — 5-
238-00883-X. — Pe-xum gocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumensnan numepamypa:

PomannioB A.H. Event-mapkerunr. CymHoCcTh 1 0COOCHHOCTH OpraHu3amuu (2-e¢ uznanue) [Inek-
TPOHHEIN pecypc] : mpaktudeckoe mocodbue / A.H. PomaHIoB. — DIeKTPOH. TEKCTOBBIC JaHHBIE. —
M. : NamkoB u K, Aii [Tu Dp Meana, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsrit mapkeTunr, uiu [Iponaxku He BEIX0s U3 ou-ca [ DIEKTPpOHHBIN pe-
cypc] / 1.B. EcukoBa, M.A. [llapbimkuHa. — 2-¢ U31. — DIEKTPOH. TEKCTOBBIE JaHHbIe. — M. :
JNamxoB u K, At [Tu Op Meaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*uM nocryna: http://www.IPRmarthop.ru/75197.html

Tema 3. Ctparerun OpIHaUHTa
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4. CymHocTs, comepxkanne 1 BUIbI 0p3H10B. CTpaTerus co3aaHus ¥ pa3sButus 6p3uaa. OCHOB-
HbIE TIPUHIIMIIBI cO3anus OpanHaa. Hampasienust oOHOBIIEHUs OpaH/A.

5. Crparerun pa3BuTUs GpIH/IA.

6. MeToapl MccleIOBaHUs BOCHPUATHSA Op3HJA IOTPEOMTENAMH HA OCHOBE CEMAHTUYECKOTO
muddepennmana u mkansl Jlaiikepra.

Ocnosnas numepamypa:

Maswmnkuna E.M. MapkeTunr B otpacisax u cepax neareqbHOCTH (2-¢ u3-1anue) [ IIeKTpoH-
HBIN pecypc] : yuebnuk / E.M. Ma3unkuna. — DIeKTpOH. TeK-cToBbIe JaHHble. — M. : JlamkoB u K,
Aii ITu Op Menua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexum nocrymna:
http://www.IPRmarthop.ru/83143.htmi

VYnpasineHne MapKeTHHTOM [ DIEKTPOHHBIN pecypc]| : yaeOHOe mocodue Il CTYICHTOB BY30B,
obyuatomuxcs mo cnernuanbHoct 061500 «Mapkerunry / H.Jl. DpuamBunm [u ap.]. — 2-e u3m. —
OnekTpoH. TekcToBble nanHble. — M. : KOHUTU-JIAHA, 2017. — 463 ¢.— ObC «IPRmarty. — 5-
238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

ﬂonwmumeﬂbnaﬂ Jaumepamypa:

PomannioB A.H. Event-mapkerunr. CymHocTh 1 0COOCHHOCTH OpraHu3aiuu (2-e¢ uznanue) [Inek-
TPOHHBIH pecypc] : mpakTudeckoe nmocodbue / A.H. PomaH1oB. — DIeKTPOH. TEKCTOBBIC JaHHbBIE. —
M. : NamkoB u K, Aii [Tu Dp Meana, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-394-01544-1. — Pexxum
noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U.B. Tenedonnsiii MapkeTuHr, wiu [Ipogaxxu He BbIXos U3 ou-ca [ DIEKTPOHHBIN pe-
cypc] / U.B. EcuxoBa, M.A. lllapeinkuna. — 2-e u3a. — DJIEKTPOH. TEKCTOBbIE JaHHbIE. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
xuM goctyna: http://www.IPRmarthop.ru/75197.html

Tema 4. Oco0eHHOCTH 0TPAC/IEBOI0 MAPKETHHIA

4. Pasnuunble MOAX0bI K KIaccuukanuu MapkeTura. Kiaccudukanus MapKkeTHHIa B 3aBH-
CUMOCTH OT BMJA TOBapa: MapKETHHI NPOAYKLUHU INPOU3BOJCTBEHHO-TEXHUYECKOIO Ha3HA4YEHHUS
(MpOMBILUIEHHBI MapKETUHT), MApPKETUHI TOBAPOB HAPOAHOIO MOTpeOsieHUs (MOTPeOUTENIbCKUM
MapKETUHT), MApKETHHT YCIIYT.

5. Knaccudukanys MapKeTHHTa IO CTaJusM BOCIIPOM3BOJICTBA: MAPKETHHI B IPOU3BOJCTBE
(MIpOMBINUIEHHBI MapKeTHHT), MapKEeTUHT B cdepe oOpaiieHus: (MapKETHHT ONTOBOW TOPTOBIIM),
MapKeTUHT B cdepe noTpediieHus (MapKeTUHT PO3ZHUYHOM TOPrOBIIH).

6. Knaccupukanus MapKeTHHIa B 3aBUCUMOCTHU OT BMJIa TIOKYTIATENs WX LENH TTOKYITKH: Map-
KETUHT OTHOIIEHUH MPOJIAaBIOB C MOKYMATEIAMHU, TPUOOPETAIONIMMH TOBAp C LENbIO MEePenpoIaXu
WM JAJIbHENIIET0 MPOU3BOICTBEHHOTO HCIIOJIb30BAHUS TOBapa (MPOMBIIIIEHHBIH MapKETHHT), Map-
KETUHT OTHOLICHUN MPOJIABIOB € MOKYMATeIsIMUA, TPUOOPETAIOIIMMHU TOBAP IS JINYHOT'O MCIIOJB30-
BaHUs (MOTPeOUTENbCKUI MAPKETHHT).

Ocnoenas numepamypa:

Masunkuna E.M. MapkeTHHr B oTpaciiix U cepax AesTeNbHOCTH (2-€ n3-gaHue) [DnekTpoH-
HBIN pecypc] : yuebnuk / E.M. Masuikuna. — DIeKTpoH. TeK-cToBble JaHHble. — M. : Jlamkos u K,
At [Tu Dp Menna, 2019. — 300 c.— DbC «IPRmart». — 978-5-394-03162-5. — Pexxum mocryma:
http://www.IPRmarthop.ru/83143.html

VYnpasiieHne MapKeTUHTOM [ DIeKTPOHHBIN pecypc] : yueOHoe mocobue AJisi CTy/I€HTOB BY30B,
obyyaromuxcs o cnenuaibHocT 061500 «Mapketunr» / HJI. DpuamBunu [u ap.]. — 2-e uzg. —
OnekTpoH. TekcToBblie nanubie. — M. : KOHUTU-JIAHA, 2017. — 463 c¢.— ObC «IPRmarty». — 5-
238-00883-X. — Pe-xum nocryma: http://www.IPRmarthop.ru/71205.html

Jononnumensnas numepamypa:
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PomannioB A.H. Event-mapkerunr. CymHOCTh 1 OCOOCHHOCTH OpraHu3amuu (2-¢ uznanue) [Iiek-
TPOHHBIN pecypc] : mpakTuueckoe nocodue / A.H. PomaH11oB. — DJIEKTPOH. TEKCTOBBIEC JaHHBIE. —
M. : lamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsiit mapkeTunr, uiu [Iponaku He BEIX0s U3 ou-ca [ DIEKTPOHHBIHN pe-
cypc] / N1.B. EcukoBa, M.A. [llapbmkuHa. — 2-¢ u31. — DIEKTPOH. TEKCTOBBIE JaHHbIe. — M. :
HNamkoB u K, At [Tu Op Meaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*)uM jpocryna: http://www.IPRmarthop.ru/75197.html

Tema S. MapkeTuHr B cepe yciayr

4. 3amaum cdephl ycIIyr: ynpasieHUe KaueCTBOM, YIIPABIEHUE TPOM3BOIUTENLHOCTBIO, YIIPAB-
JeHue nepcoHanom, audpdeperunpoBanue. GakTopsl, ONPEAEISIONINE KauecTBO yeuyr. OxunaHus
U pe3ylbTaTUBHOCTh AEATENbHOCTU (pupM cepsl yciyr. CoBeplLIEHCTBOBAHUE ITpoLiecca 00CITyKHU-
BAHMS KJIMEHTOB.

5. MapKeTHHIOBbIE CTPaTeruu B c)epe YCIIyT: ONpPEENCHNE IENEBBIX CETMEHTOB PHIHKA, OTIIH-
YUTEIBHOE NMPEUMYIIECTBO, CTPATEIHH ACATEIBHOCTH KOMITAHUHM, MApPKETUHT-MHUKC B cpepe yciyr.

6. MexayHapoaHble MOJIEIM MAapKETHHIa yCIyr. BHYTpeHHHMiIT MapKETHMHI B OpPraHH3alldsx
cdepsl yeuyr. JlosapHOCTb HOTpeOUTENEH, €€ CYIIHOCTh, (POPMUPOBAHHUE U U3MEPEHHE. Y CII0BUS J10-
CTHXKEHHS JIOSUTBHOCTH. [IporpaMmsl JTOSUTBHOCTH U BX 3()(PEKTUBHOCTH

OcHnoenasa numepamypa:

Masunkuna E.J. MapkeTuHr B oTpaciisix u cdepax AesTeNbHOCTH (2-€ n3-aanue) [DIeKTpoH-
HbIH pecypc] : yueOnuk / E.M. Ma3unkuna. — DIeKTpoH. TeK-cToBbIe AaHHble. — M. : JlamkoB u K,
Aii IIu Op Meama, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexwum mocryna:
http://www.IPRmarthop.ru/83143.htmi

VYnpasiieHue MapKeTUHIOM [ DJIeKTPOHHBIN pecypc] : yueOHoe mocodue Al CTY/IEHTOB BY30B,
obyuaromuxcs o cnenuaabHocTH 061500 «Mapketunr» / H.J1. OpuamBwiu [u ap.]. — 2-e uzg. —
DnexTpoH. TekcToBbie nanHbie. — M. : FOHUTU-IIAHA, 2017. — 463 c.— OBC «IPRmarty». — 5-
238-00883-X. — Pe-xum nocryna: http://www.IPRmarthop.ru/71205.html

/Jlonoanumensnan numepamypa:

Pomannos A.H. Event-mapketunr. CyIHoCTh 1 0COOEHHOCTH OpraHu3anuu (2-e uzganue) [nek-
TPOHHBIN pecypc] : npaktuyeckoe nmocodbue / A.H. PomaH1ioB. — DIIEKTPOH. TEKCTOBBIE JaHHbIE. —
M. : NamkoB u K, Aii [Tu Op Meaua, 2017. — 89 ¢.— ObC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U1.B. Tenedonnslit MapkeTuHr, uiu [Ipogaku He BbIXos U3 ou-ca [ DIEKTPOHHBIN pe-
cypc] / N.B. EcuxoBa, M.A. IllapbeimkuHa. — 2-¢ u31. — DJICKTPOH. TEKCTOBbIC JaHHBIe. — M. :
Hamkos u K, At [Tu Dp Menua, 2018. — 198 c¢. — 3BC «IPRmart». — 978-5-394-01236-5. — Pe-
xuM goctyna: http://www.IPRmarthop.ru/75197.html

Tema 6. MexayHapoAHbIN MapKEeTHHT

4. OcHoBHBIC CTpaTCru MCEKAYHAPOJHOI'0 MApPKCTHUHTA: FJI062UII/133LII/II/I (CTaHIlapTI/BaI_[I/II/I) u
MYJIbTHHAUOHAJIU3AllU N (aHaHTaI_II/II/I). HpeHMymeCTBa, HCAOCTAaTKU U OrpaHUYCHUSA NPUMCHCHUA
CTpaTerun rI100aJILHOTO MapKETHUHTa.

5. ®akTopsl, TpeOYIONIME aJaNTUBHON CTPATETMU MEKTYHAPOIHOTO MAPKETHHTA.
6. Cnenuduka TOBapOABHKEHHS M PEKIAMHON pabOTHI BO BHEIIHETOPIOBOI AeATeNbHOCTH. Ba-
JIIOTHBIE U IUIATEKHBIE YCIIOBUS, YUUTHIBAEMBIC IIPU IIPOBEICHUM MAPKETUHIOBOM JEATENBHOCTH HA

3apyO0eKHOM PBIHKE.
Ocnoenan 1umepamypa:
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Masunkuna E.M. MapkeTunr B otpacisax u cepax neareqbHOCTH (2-¢ u3-manue) [ IIeKTpoH-
HBIN pecypc] : yuebnuk / E.M. Ma3unkuna. — DIeKTpOH. TeK-cToBbIe JaHHble. — M. : Jlamkos u K,
Aii ITu Op Menaua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexum nocrymna:
http://www.IPRmarthop.ru/83143.htmi

VYnpasineHne MapKeTHHTOM [ DIEKTPOHHBIN pecypc]| : yaeOHOe mocodue Il CTYICHTOB BY30B,
obyuatomuxcs mo cneruanbHoct 061500 «Mapkerunry / H.JI. DpuamBunu [u ap.]. — 2-e u3g. —
DnekTpoH. TekcToBblie nanubie. — M. : KOHUTU-JIAHA, 2017. — 463 c¢.— ObC «IPRmarty». — 5-
238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

Jlonoanumensnan numepamypa:

PomannioB A.H. Event-mapkerunr. CymHoCTh 1 OCOOCHHOCTH OpraHu3amuu (2-¢ uznanue) [Iiek-
TPOHHBIN pecypc] : mpakTuueckoe nocooue / A.H. PomaH1I0B. — DJIEKTPOH. TEKCTOBBIEC JaHHBIE. —
M. : lamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— DBC «IPRmarty. 978-5-394-01544-1. — Pexum
noctyna: http://www.IPRmarthop.ru/57071.html

EcukoBa U.B. Tenedonnsiit MmapkeTur, uiu [Iponaku He BBIX0s U3 0(u-ca [ DIEKTPOHHBIN pe-
cypc] / 1.B. EcukoBa, M.A. lllapemkuHa. — 2-¢ u31. — DIEKTPOH. TEKCTOBbIEC JaHHBIE. — M. :
HamkoB u K, At [Tu Op Meaua, 2018. — 198 ¢. — ObC «IPRmart». — 978-5-394-01236-5. — Pe-
*uM ocryna: http://www.IPRmarthop.ru/75197.html

PA3JEJ 5. OBPA3OBATEJBHBIE TEXHOJIOT MU

B nensix peanuzaiuu KOMIETEHTHOCTHOTO MOJIX0a B yueOHOM mporiecce Tucumminabl «CTpa-
TErMYEeCKU MapKETUHI» NPEAyCMaTPUBAETCS IIMPOKOE MCIIOJIb30BaHUE AKTUBHBIX U HHTEPAKTUBHBIX
¢dbopM MpoBeICHNUS 3aHIATUN B COYETAaHUU C BHEAYyTUTOPHOM padoToil. OOcyskaeHne npodyieM, BHIHOCH-
MBIX Ha CEMUHAPCKHE 3aHSATHUS, TPOUCXOJHUT HE CTOIBKO B TPAJUIIMOHHON (hOPME KOHTPOJIS TEKYIIUX
3HaHUH, CKOJILKO B (hopMe TUCKYCCUH, OPUEHTHUPOBAHHBIX HA TBOPUYECKOE OCMBICIICHHUE CTYICHTaMHU
HaunboJIee CI0XKHBIX BOIPOCOB B X0J1€ 0000IIEHHUS] UMU COBPEMEHHON MTPAKTUKH.

HNuTepakTHBHBIC 00pa3oBaTe/JbHbIC TEXHOJIOTHH,
HCI0JIb3yeMble Ha ayINTOPHBIX NPAKTHYECKUX 3aHATHAX

Tabnuya 5.1
Ounasi popma 00yueHus
Ne HaumenoBanue Yacel
I /;1 pasznesna\reMbl JUCIH- Conep:xanue pa3aena TMCUUILTUHBI
TJTHHBI

Tema 1. Beenenue B
Crparerndeckuii u
OTIepaIlMOHHBII MapKe-
THHI.

COBpeMeHHBIe MAapKCTHHTOBBIC KOHICTIUN YIIPABJICHUSA 4

npeanpusaTueM. Pa3zBuTre MapKeTUHIa, €ro MECTO U
POJIb B IPOLECCE PHIHOYHOU AEATEIBbHOCTH NPEAIIPHS-
THs. DBOJIIOIUSA MAapKETUHTa KaK pe3yabTaT Pa3BUTHS
6usHec-opueHTaluii. COOTHOIIEHNE KIIACCHUECKUX KOH-
LEenuuil ynpaBlieHUs MapKETUHIOM U OU3HeC-OpUeHTa-
LAHN.

B3anMocBs3b MOHATUI yIPaBICHHUS] MAPKETUHIOBOM Jie-
ATEIBHOCTBIO MPEIIPUATUS U MAPKETUHIOBOT'O YIIPaB-
neHus. [IpuHINIIBI COBPEMEHHOTO YIIPaBJIEHUS MapKe-
TUHT'OBOM E€ATEIBHOCTBIO NPEAPUATUA. BbIX0X Mapke-
TUHTA 32 [IPEAEIIbl COOTBETCTBYIOILETO MOApa3AeIeHUs
npeanpusaTis. CoBpeMEHHbIE OPTaHU3aNOHHBIE CTPYK-
TYpbl B MAPKETHHTE.

Tema 2. CoBpeMeHHbBIE
MHCTPYMEHTBI MapKe-
TUHTOBBIX UCCJIEI0BA-
HU Ha pbIHKax B2B u
B2C

MapketuHroBast UH(GOpMaIHs KaK BaXHEUIIHIA cTpaTe-
THYECKUU PECypC, SIBISIOMUMACS 0a30i 1151 3 HEeKTHB-
HBIX MAPKETHHIOBBIX pelleHnil. BHyTpeHHss 1 BHel-
Hsisl MapKeTHHroBast nHpopmanus. Mcrounuku opuim-
JIbHOM, CTAaTUCTUYECKON MH(OpMaIiK, HHPOPMALIUU

17



http://www.iprbookshop.ru/83143.html
http://www.iprbookshop.ru/71205.html
http://www.iprbookshop.ru/57071.html
http://www.iprbookshop.ru/75197.html

CPEIICTB MacCOBOM CBSI3U, CIICIIUATBLHBIX W3AaHHH, 0030-
POB PBIHKOB, OHUIUATBHBIX JOKYMEHTOB (DUPM U KOM-
MaHWH, CAUTOB KOMITAHHH, MpodecCHOHATBHON HH(OP-
Maluy ¥ 0a3 JaHHBIX

Knaccudukanms MapKeTHHTOBBIX MCCIICIOBAaHUMN B 3a-
BHCHUMOCTH OT XapakTepa UCCIIeIOBATEILCKON padOTHI:
30HIUpPYOIIKE (pa3BeI0YHbIC, TOMCKOBBIC) UCCIICIOBA-
HUSI; IECKPUIITUBHBIC (OMUCATEIbHBIC) UCCIICIOBAHMS;
Kay3aJIbHbIC (TPUYMHHBIC UCCICAOBAHUS).
Krnaccudukanus MapkeTHHTOBBIX UCCIICIOBAHHIA 110
HaIpaBJICHHOCTH Ha BBISIBJICHHUE MPOOJIEM: OIIEHKA 10-
TEHLIMAJIa U JOJIEH PBIHKA; OLIEHKA XapaKTePUCTUK
pPBIHKA U Pa3IUYHBIX TPYII MOTPEOUTEINCH; UCCIIeI0Ba-
HUE€ UMHJIKA TOBapa WM KOMITAHUH, UCCIIEOBaHUE JIH-
HaMUKH MIPOJAXK, TPOTHOZUPOBAHUE U U3YUECHHUE PHIHOY-
HBIX TCHACHITHIA.

HccnenoBanust, HanpaBICHHBIC HA PEIICHHS TPOOJIEM:
CErMEHTUPOBAHKE PHIHKA, UCCIIEAOBAHUS B 00JIACTH TO-
BapHOM MOJIUTUKHU, TIO BEIOOPY IIE€HBI, TPOABIKEHUIO U
pacrpocTpaHeHHUIO.

KadecTBeHHBIE METOIbI MAPKETHHTOBBIX MCCIICIOBA-
HUIi: HAOMMI0ICHKE, YKCIIEpUMEHT, MYsteryshopping,
AKCIIEPTHBIE ONMPOCHI, UHTEPBBIO.

KonnuecTBeHHBIE METOIBI MCCIIEIOBAHUI: OIIPOCHI, IMa-
HenpHbIe HcciienoBanus, hall- u home-recrsl, store-
cheking, retailaudit.

Ompenenenne METOZ0B cOOpa TaHHBIXCBI3aHHOE C UME-
IOIIMMHUCS pecypcamu UCCIEI0BAHMS, XapaKTepUCTHU-
KaMH UCCJIETYEMBIX CYOBEKTOB U COJIEP>KaHUEM HCCIIe-
JIOBaHUS.

Tema 3. Ctparerun
OpoHIUHTA

CymHocTs, conepkanue u Buabl OpaHaoB. CTpaTerus
CO3/1aHUA U pa3BUTHUS OpaH1a. OCHOBHBIE IPUHIIUIIBI
cosnanus O6panaa. Hampasnenust oOHOBIIEHUS OpaHa.
Crpareruu pa3Butus OpaHaa. MeTobl UCCIIeI0BaHMS
BOCIIPUATHS OpIH/Ia TOTPEOUTEISIMUA HAa OCHOBE CEMaH-
Tudeckoro quddepennmana u mkaisl Jlalkepra.
MapKeTHHTOBble KOMMYHMKAIIUU M UX POJIb B Pa3BUTHU
OpaHaa. TexHonoruu OpIHANHra. APXHUTEKTYpa
O6panya. Ctparerust ynpaBieHUs] akTUBaMU OpAHJIA.

Tema 4. OcobeHHOCTH
OTpaclieBOTO MapKe-
THUHTIa

AKTYaJIbHOCTh U3y4€HUSI 0COOEHHOCTEW MapKeTHHTO-
BOI1 IEATETLHOCTH B OTpacisaX U cepax B COBpEeMEH-
HBIX YCJIOBHSIX PHIHOUYHOM SKOHOMHKH. B3aumMocBs3b
€ro ¢ TEOPEeTHYECKUMHU OCHOBaMHU MapkeTHHra. Heo6xo-
JUMOCTh aJanTaluuu NpoecCHOHaIbHBIX HABBIKOB CIIe-
[UAJIMCTa IPUMEHHUTEIBHO K JIF000H cdepe HapOJHOTO
XO35IMCTBA.

OTnuuuTeNbHBIE XapaKTePUCTUKU (DYHKIIMOHUPOBAHUS
U Pa3BUTHS NPEANPUATUH pa3InYHBIX OTpacieil u chep
JESTEBHOCTH.

PaznuuHble 1OoaX0bI K KiIaCCU()UKALMU MAPKETHHTA.
Knaccudukanus MmapkeTHHra B 3aBUCUMOCTH OT BH/Ia
TOBapa: MapKETUHT IPOLYKIIUH ITPOU3BOICTBEHHO-TEX-
HUYECKOT0 Ha3HAuEHUs (IPOMBIIIIEHHBIH MApKETHHT),
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MapKETHHT TOBAPOB HAPOIHOTO MOTpeOIeHHs (TOTpeOu-
TENBCKUN MapKETUHT ), MAPKETHHT yCIYT.
Knaccudukanus MapkeTHHra 1o CTaausiM BOCIIPOU3-
BOJICTBA: MAPKETUHT B MMPOU3BOJICTBE (TIPOMBIILICHHBIHA
MapKETHHT), MAPKETUHT B cepe oOpaiieHus (Mapke-
THUHT ONTOBON TOPTOBJIH), MAPKETUHT B chepe moTped-
neHus (MapKETHHT PO3HHYHOU TOPTOBIIN ).
Krnaccudukanus MapkeTHHTa B 3aBHCHMOCTH OT BUIa
MOKYIATEIIs] HITU [IEJTH IMOKYITKHA: MAapKETUHT OTHOIIIE-
HUH TIPOAABIIOB C TIOKYMATEISIMH, TPHOOPETAIOIUMU
TOBAp C LEINBIO MEPENPOIAXKH UIH JATLHEHIIETO MPOU3-
BOJICTBEHHOT'O UCTIOJIb30BaHUS TOBapa (IIPOMBIIILICH-
HBI MapKETUHT), MAPKETUHT OTHOILICHHIA MTPOIABIIOB C
MOKYIATEISIMH, IPUOOPETAIOIIMMHI TOBAP JIJISl JIMYHOTO
HCII0JIb30BaHUsI (MMOTPEOUTEILCKUIT MApPKETHHT).

Tema 5. MapkeTuHr B
cdepe yciyr

Cdepa ycinyr B 5KOHOMHUKE: ONPEICIICHUE U XapaKTepH-
ctukd. OTIUYUTETbHBIE CBOMCTBA YCIIYT: HEOCsI3ae-
MOCTb, F€TEPOTr€HHOCTb, HECOXPAHIEMOCTh, OJHOBpE-
MEHHOCTb ITPOU3BOJICTBA U MOTpedienus. Kareropuun
YCIIYT.

I'ocynapcrBenHoe perynupoBanue cdepsl yeuyr. Tep-
PUTOPHUAITBHBIE ACTICKTHI Pa3BUTHS PhIHKA YCIIYT.
3amaun chepsl yCIyr: yrpaBieHHEe KaueCTBOM, YIIPaB-
JIEHHE [TPOU3BOIUTEIBHOCTbBIO, YIIPABIIEHUE IIEPCOHA-
nom, auddepennnpoanne. GakToOpbl, OMPEACIIAIONINE
KauecTBO yciyr. OXuiaHus U pe3ylnbTaTUBHOCTb JIesl-
TenbHOCTH GupM cepsl yeayr. CoBepIeHCTBOBaHUE
rporiecca 00CITYKUBaHUS KJIUEHTOB.

MapKeTHHTOBBIE CTpaTeruy B cepe yCIyr: onpeaene-
HUE 1IeJIEBbIX CErMEHTOB PbIHKA, OTIIMYUTENBHOE Mpe-
HMMYIIIECTBO, CTPATETUH IEATEIHLHOCTH KOMIIAHUH, Map-
KETHUHT-MHKC B cepe yCIyr.

MesxnyHapoaHbIE MO MapKeTHHTa ycayr. BHyTpen-
HUN MapKEeTUHT B OpraHu3anusx cgepsl yeuyr. Jlosuib-
HOCTB TIOTpeOUTENEH, ee CYIIIHOCTb, (POPMHUPOBAHUE U
u3MepeHue. Y CI0BUs JOCTUKEHUS JTOsuIbHOCTH. [1po-
TPaMMBbI JIOSUTBHOCTH U UX 3(pPEKTUBHOCTD

MapkeTuHr (GUHAHCOBBIX M OAHKOBCKHX yCIyT. TypHCT-
CKMI MapKETUHT

Tema 6. Mexnynapos-
HBII MapKETUHT

MapkeTHHr B cucTeMe MEKIyHAPOAHOTO KOMMEpYe-
CKOro nena. MexxayHapoJHbIii MApKETUHT KaK MapKe-
TUHT TOBApOB U YCIIYT 3a IpeieJaMu CTPaHbl, I/1€ HaXO-
auTes pupMa-Ipou3BOIUTENb UM (hUpMa-IIpoaaBel To-
Bapa. MHOroOHaIOHAIbHBINA MapKETHUHT Kak (hopma
MEXKIYHAPOAHOIO MapKETUHIA C OCYILECTBIICHUEM Map-
KETUHTOBBIX onepauuii GupMbl B HECKOJIBKHUX CTpaHaX.
PacnipocTpanenue Ha MeXIyHapOIHBIH MapKETHHT 00-
LUX PUHIHAIIOB MAPKETUHTOBOM AesATeNbHOCTH. Pa3pa-
00TKa MAapKETHHIOBOM CTPAaTErnu Ha BHEIIHEM pPhIHKE.
OcHoBHBIE (OPMBI BBIXOA U OpraHU3alliU y4acTHUs Ha
3apyOeKHBIX PBIHKAX: SKCIIOPTHO-UMIIOPTHAS JECSTEIb-
HOCTb, COBMECTHOE NPEAIPUHUMATENBCTBO, MPSMOE
BJIaJICHHE HA OCHOBE 3apy0eHOr0 HHBECTUPOBAHMS.
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OCHOBHBIE CTPATErMU MEKTYHAPOIHOTO MAPKETUHT !
riobanu3anuu (CTaHgapTU3ANNN) U MYJIbTHHAIIMOHAIN -
3aruu (amanrtanun). [IpenmyinecTBa, HETOCTaTKU U
OTpaHHYCHUS IPUMEHEHUS CTPATETUH TJI00ATEHOTO
MapkeTuHra. @akTopsl, TpeOyIoMe afanTUBHON CTpa-
TETUH MEXKITYHAPOJHOTO MAPKETHHIA.

Crnenuduka TOBapOABHKECHHUS U PEKIAMHON pabOTHI BO
BHELIHETOPTrOBOW IESITENBHOCTU. BaIFOTHBIE U TIJIATEXK-
HbI€ YCJIOBUS, YYUTHIBAEMbIC MPU MPOBEACHUU MapKe-
TUHTOBOH JICATEIHHOCTH HA 3apyOEIKHOM PBIHKE.

Tabauya 5.2
3aounas popma 00yyeHus
No HaumeHnoBaHue Yacel
I /;1 pasaesna\reMbl AUCIH- Conep:xanue pa3aesa QJUCHUANIAHBI
IIHHBI

Tema 1. Beenenue B
Crpareruveckuii u
OTICPAIIMOHHBIN MapKe-
THHT.

CoBpeMeHHbIE MAPKETUHTOBbIE KOHIICTILUY yrpaBie- | 2
HUs IpeanpusTueM. Pa3BuTue MapKkeTuHra, ero Me-
CTO Y POJIb B IIPOLIECCE PHIHOYHOM JEATEIBHOCTH
MpeANPUATHS. DBOJIOLUS MAPKETUHIA KaK PE3yJIbTaT
pa3BuTHs Ou3Hec-opueHTaluil. COOTHOLICHHUE Kiac-
CUYECKHX KOHUENLIHN YIIPABICHUS MapKETUHIOM U
OU3HEC-OpHEHTALUH.

B3anMoCBs3b MOHATUI yIPABICHHUS] MAPKETUHIOBOU
NEATEIIBHOCTBIO NPEANPUATUS U MAPKETUHIOBOTO
ynpasieHus. [ [pUHIUIIBI COBPEMEHHOTO YIIPABIICHUS
MapKETHUHIOBOH ACATENBHOCTBIO IIPEANIpUATUS. BbI-
XOJl MApPKETHHTIA 3a MPEEIIbl COOTBETCTBYIOLIETO
nozpaszaeneHus npeanpusatus. CoBpeMeHHbIe opra-
HU3AI[MOHHBIE CTPYKTYPbI B MAPKETUHTE.

Tema 2. CoBpeMeHHBIE
WHCTPYMEHTBI MapKe-

THUHTOBBIX HCCIIEI0BA-
Hull Ha peiHKax B2B u

B2C

MapketuHroBast HHGOpMaIUI Kak BaKHEHIIHiA cTpa- | 2
TErMuecKuil pecypc, sBistouuiics 6a3oit s spdex-
TUBHBIX MAapKETUHIOBBIX pelIeHUN. BHyTpeHHsA H
BHEIIHAS MapKeTHHronas MH@opmanus. Mcrounuku
ouLmanbHOM, cTaTUCTHYECKOW HWHGOpMAalUU, HH-
(dbopMaluu cpesrcTB MacCOBOW CBSI3U, CHEIMAIbHBIX
U3JIaHUH, 0630pOB PHIHKOB, OUIIMAIBHBIX JOKYMEH-
TOB (UPM U KOMITaHUH, CATOB KOMITaHUH, Mpodec-
CHOHAJILHOW MH(pOpMAaLUU 1 6a3 TaHHBIX
Krnaccudukanys MapkeTHHTOBBIX HCCIIeI0BaHUH B 3a-
BUCUMOCTH OT XapakTepa HCCIEI0BAaTEIbCKONU pa-
OOTHI: 30HAUPYIOIHE (Pa3BEOYHbIE, TONCKOBBIC) UC-
CJIeZIOBAaHUS; IECKPUIITUBHBIE (ONUCaTENbHBIE) HCCIIe-
JIOBaHHUS; Kay3albHbIe (MPUIMHHBIC UCCIICTOBAHUS).
Knaccugukanus MapkeTHHTOBBIX HMCCIEJOBAHUHN 1O
HaIpaBJIEHHOCTH Ha BBISBIIEHUE IPOOJIEM: OIIEHKA IT0-
TEHIMaJIa U J0JIEH PBIHKA; OLICHKA XapaKTEPUCTHUK
PBIHKA U Pa3jIMyYHbIX TPYII MOTpeOUTeNnel; uccieno-
BaHME UMHJI’Ka TOBapa WIX KOMIIAHUH, UCCIIEJOBAHNE
JUHAMHMKU TPOAAXK, INPOTHO3MPOBAHUE WU H3YYCHHE
PBIHOYHBIX TEHACHIINH.

HccnenoBanusi, HanpaBJICHHbIE HAa PEIICHUs IPO-
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0JIeM: CEeTMEHTHPOBAaHHE PhIHKA, UCCIIEAOBAHUS B 00-
JaCTH TOBAPHOW TOJIUTHUKH, MO BBIOOPY ILIEHBI, MPO-
JIBMDKCHUIO M PACIIPOCTPAHEHUIO.

KauecTBeHHBIE METOBI MapKETHHTOBBIX HCCIICIOBA-
Huil: HabmomeHue, sKcrepuMeHT, mysteryshopping,
9KCIEPTHBIC OMPOCHI, HHTEPBBIO.

KosnuecTBeHHBIC METO/bI HCCIICIOBAHUIL: OMPOCHI,
nanensHeIe nccaenosanus, hall- w home-recrsr, store-
cheking, retailaudit.

OmnpenencHre METOAOB cOOpa JIaHHBIXCBS3aHHOE C
HUMEIOLIMMHUCS PECYpPCaMH UCCIICIOBAHHUS, XapaKTePH-
CTHKaMH HCCIICIyEMbIX CYOBEKTOB U COJCpPKAHUEM
HCCIICIOBAHMSI.

Tema 3. Ctpareruu
OpoHIUHTA

CymHocTs, conepanue 1 BUabI OpaHaoB. Ctparerus
co3laHus U pa3BUTHs OpoHIa. OCHOBHBIC TIPUHIIHUITBI
co3nanus Opanaa. Hanmpasnenust 0OHOBIEHMs OpIHIa.
Crpareruu pa3Butus OpaHaa. MeTO bl HCCIICIOBAHUS
BOCTIPUATHS OpaH/IA MOTPEOUTENSIMA HAa OCHOBE Ce-
MaHTHYecKoro auddepennnana u mkansl Jlaiikepra.
MapKeTI/IHFOBI)IG KOMMYHHKAlUW U UX POJIb B Pa3BU-
TUU OpaHAa. TeXHOIOTUN OpIHAMHTA. ApPXUTEKTypa
Opouna. CtpaTerus ynpapieHUs aKTHBaMU OpIHJa.

Tema 4. OcobeHHOCTH
OTpaciieBOTO MapKe-
TUHTA

AKTyanbHOCTb U3y4eHHsI 0COOEHHOCTEH MapKETHHIO-
BOH JIEATEIBLHOCTU B OTpacisix U cpepax B COBPEMEH-
HBIX YCJIOBHSIX PIHOYHOM SKOHOMHKH. B3auMocBs3b
€ro ¢ TEOpPEeTUYECKUMH OCHOBaMHU MapkeTHHra. Heoo-
XOJMMOCTD aJanTalui NpoQecCHOoHaNbHBIX HaBBIKOB
CrienragnucTa MPUMEHUTETHHO K JII000# cepe HapoI-
HOI'O XO35HCTBA.

OTnuuuTeNbHbIE XapaKTEPUCTUKU (YHKIIMOHUPOBA-
HUS U Pa3BUTHS MIPEANPUITHN pa3InYHbIX OTpaciIel U
cdep AesITeIbHOCTH.

PaznuuHble MOaX0/AbI K KITaCCU(PUKALIMY MAPKETHUHTA.
Knaccudukanns MapkeTUHIa B 3aBUCUMOCTH OT BUAA
TOBapa: MapKETHHI NPOAYKLUUHU IPOU3BOICTBEHHO-
TEXHUYECKOTO Ha3HaueHUus (MPOMBIIIIEHHBIH MapKe-
THHT), MAapKETUHT TOBAapOB HAPOJHOTO MOTpeOIeHus
(moTpeOuTENbCKUIT MAPKETUHT ), MAPKETUHT YCIIYT.
Knaccugukanus MapkeTHHIra no CTausiM BOCIIPOU3-
BOJICTBAa: MapKETHHI B MPOU3BOJICTBE (IIPOMBIIICH-
HBIA MapKETUHT), MapKeTHHI B cdepe oOparieHus
(MapKeTHHT ONTOBOM TOPIrOBIIM), MAPKETUHT B cdepe
notpeOieHus: (MapKeTUHT PO3HUYHON TOPTOBIIH).
Knaccudukanus MapkeTHHTa B 3aBUCUMOCTH OT BUAA
MOKYTIATeNs WIN LENH MOKYIKU: MapKETUHT OTHOLIE-
HUH MPOJABLOB C MOKYNATEIIMH, TPHOOPETAIOIINMHU
TOBAp C LIEJIBI0 NEPENPOIAKH WU JATbHEUIIETO MPO-
W3BOJICTBEHHOTO HCMOJIb30BaHUS TOBapa (IMPOMBIII-
JICHHBIN MapKETUHT '), MAPKETUHT OTHOLIEHUH IIPOAaB-
LIOB C MOKYNAaTeJIMHU, IpUOOPETAONIMMH TOBap IS
JMYHOTO HCTIOJIb30BaHUs (NMOTPEOUTEIBCKII MapKe-
THHT).
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Tema 5. MapkeTuHr B
cdepe yciyr

Cdepa yciyr B 5KOHOMHUKE: ONPEIEICHNE U XapaKTe-
pucTuku. OTIMYUTENBHBIE CBOMCTBA YCIIYT: HEOCs3a-
€MOCTb, T€TepOr€HHOCTb, HECOXPAHAEMOCTb, OJIHO-
BPEMEHHOCTh IPOM3BOJICTBA U MoTpebneHus. Karero-
PHUH yCIIYT.

l'ocynapcTBeHHOE peryiaupoBaHue CQepbl YCIyT.
TeppuTopuaibHble aCleKThl Pa3BUTHSI PbIHKA YCIIYT.
3amauu cepbl yCIyr: yIpaBieHHe KaueCTBOM, YIIPaB-
JICHHE TIPOU3BOIUTEIBHOCTBIO, YIIPABJIECHUE NIEPCOHA-
oM, auddepennupopanne. DaKTOPBI, OMPEICIISIO-
1Me kauecTBo ycayr. OxujaHus U pe3yabTaTUBHOCTh
neste’nbHOCTH pupM cdepsl yermyr. CoBepIIeHCTBOBA-
HUeE Ipolecca 00CIIy)KUBaHUS KIMEHTOB.
MapKeTHHTOBBIE CTpaTerHH B chepe yciayr: onpese-
JICHUE LIEJIEBBIX CETMEHTOB PBIHKA, OTJIMYUTEIBbHOE
MIPEUMYIIIECTBO, CTPATETUU AESITEIbHOCTH KOMIIAaHUH,
MapKEeTUHI-MHUKC B cpepe ycIyr.

MexnyHapoaHble MOJEIN MapKEeTUHIra yciayr. BHyT-
PEHHUH MapKeTHHI B OpraHM3alusax cgepbl yCIyT.
JlosmsHOCTB MOTPEOUTEICH, €€ CYITHOCTh, (HOPMHPO-
BaHUE U U3MEpEHHUE. Y CJIOBUS JOCTHIKEHUS JIOSIIBHO-
ctu. [IporpaMMsl JOSITBHOCTH U MX (P PEKTUBHOCTD
MapkeTuHr (UHAHCOBBIX U OAaHKOBCKHMX ycnyr. Ty-
PUCTCKUI MapKETUHT

Tema 6. Mexnynapona-
HBI MapKETUHT

MapKeTHHT B CUCTEME MEXIYHAPOJHOIO KOMMeEpYe-
CKOTO Jien1a. MeXyHapoIHbIM MapKETHHT KaK MapKe-
TUHT TOBApOB W YCIYT 3a NpeAeiiaMu CTPaHbl, Ile
HaxoauTcst (pupMa-npou3BOAUTENL WU (QUpMa-Ipo-
naBel] ToBapa. MHOTOHallMOHAIbHBIA MapKETHUHT KaK
(hopma MeXTyHapOJHOIO MapKETUHIA C OCYIIECTBIIE-
HUEM MapKETHHTOBBIX Orepanuil GUpMbl B HECKOJIb-
KHMX CTpaHax.

PacripocTtpaneHre Ha MEXIyHapOJHBIM MapKETHUHT
OOLIMX MPHUHIMIIOB MAPKETUHIOBOH JAESITEIBbHOCTH.
Pa3zpaboTka MapKeTHHIOBOM CTpaTernu Ha BHEIIHEM
peiHKe. OcHOBHbBIE (DOPMBI BBIXOJA U  OpraHU3aIUU
y4acTHs Ha 3apyOeXHBIX PBIHKAX: 3KCIIOPTHO-UM-
MOpTHAsl JESATENIbHOCTh, COBMECTHOE IMpeANpUHUMA-
TEJICTBO, IPSMOE BIIa/ICHUE Ha OCHOBE 3apy0ekKHOTo
MHBECTUPOBAHUS.

OCHOBHBIE CTpaTEruu MEKIYHAPOJHOTO MAapKETHHIA!
riobanu3anuu (CTaHAapTU3aUN) U MyJIbTHHAIIMOHA-
nu3auuu (aganranun). [Ipenmymiectsa, HETOCTaTKU U
OTpaHUYEHUsS] NPHUMEHEHHUsS] CTPAaTeruu TII100aJIbHOrO
MapkeTuHra. ®akTopbl, TpeOyroume aJanTUBHON
CTpaTEruu MeXAYHapOAHOTO MapKETHHTA.
Creundurka TOBapoOJIBUKEHHUS U PEKIaMHON pabOThI
BO BHEUIHETOPrOBOM J€ATEIbHOCTU. BamtoTHble H
IIJIATEKHBIE YCIOBHS, YYUTBIBAEMBIC IIPH IIPOBEICHUH
MapKETUHTOBOM  JESATEIBHOCTH Ha  3apyOeHOM
PBIHKE.
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no

IIpakTUKyM
Oobyuarowueca pazousaomcea nHa noozpynnsl no 2-3 uenoeeka u npeonazarom ceou eapu-
aHmMbl 0MEemos Ha ciedyrujue 3a0anus. 3amem nPoUcxooum 0OMeH MHEeHUAMU U pa3zdoop omee-
moe Kaxcoou noozpynnul. B xo00e pazoopa omeemos kaxcooii noozpynnut yuacmeyom ooyuaro-
wuecs opyzux noOZpynn u npenooasamens.

Ilpakmuueckue 3a0anusn Kk meme 1

[TpuBecTH MprUMepHI UCTIOJIb30BAHUS MAPKETUHTOBBIX KOHLIEIIIHIA U3 OTEYECTBEHHON U 3apyOe:KHOU
npakTuku om3Heca. OO0CHOBATH BHIOOP KOHIICTIITHH.

[IpensioxuTh BapuaHThl OPraHU3aLUN YIIPABICHUS MAPKETUHIOM JUIsl KOHKPETHBIX OpraHU3alui
[TonoOpaTh peasbHble NPUMEPBI UCIIOJIB30BAHMS PA3IIMUHBIX OPraHU3alUOHHBIX CTPYKTYp Mapke-
TUHTOBBIX CITYXk0.

Ocnoenas tumepamypa'

1. Masunkuna E.M. MapkeTunr B oTpaciisix U cdepax HesTeNbHOCTH (2-e h3-IaHHe)
[DnexTpoHHbIil pecypc] : yueOHuk / E.M. Ma3sunkuna. — DIeKTpOH.TEK-CTOBbIE JaHHbIe. — M. :
Hamkos u K, At [Tu Op Menua, 2019. — 300 ¢c.— OBC «IPRmart». — 978-5-394-03162-5. — Pexum
noctyna: http://www.IPRmarthop.ru/83143.html

2. VYrpaBneHue MapKeTHHTOM [ DJIEKTPOHHBIN pecypc] : yueOHoe mocodue Jiist CTyAeH-
TOB BY30B, oOyuatomuxcs 1o crenuanbHoctd 061500 «Mapkerunry / H.Jl. DpuamBunu [u ap.]. —
2-¢ u3l. — ODJNEeKTpoH.TeKCTOBbIe aaHHble. — M. : JOHUTU-IJAHA, 2017. — 463 c.— DbC
«IPRmart». — 5-238-00883-X. — Pe-xum nocrymna: http://www.IPRmarthop.ru/71205.html

Jononnumenvnas numepamypa?

1. PomannoB A.H. Event-mapkerunr. CyniHoCTh 1 OCOOCHHOCTH OpTraHu3alnuu (2-¢ u3gaHue)
[DnekTpoHHBIN pecypc] : mpakTuyeckoe nocodue / A.H. PomMaHII0B. — DNEKTPOH.TEKCTOBBIC JaH-
Heie. — M. : JlammkoB u K, A [Tu Dp Meana, 2017. — 89 ¢c.— DBC «IPRmart». 978-5-394-01544-1.
— Pexxum nocryma: http://www.IPRmarthop.ru/57071.html

2. Ecwuxosa U.B. Tenedonnsrit Mapketunr, uiu [Iponaxu He BBIX0s U3 0u-ca [ DIeKTpOHHBIH
pecypc] / U.B. Ecuxoa, M.A. Illapsinkuna. — 2-€ u3Jl. — DJIEKTPOH.TEKCTOBbIE 1aHHbIe. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 c.

- SbC «IPRmarty. — 978-5-394-01236-5. — Pexxum JOCTYyTIA:
http://www.IPRmarthop.ru/75197.html

Ilpakmuueckue 3a0anus K meme 2

Dopmynuposarue npodaemvl UCCIe008aHUSA

Jis kax10i U3 cleqyronmx cUTyauuid copMynupyiTe ynpaBlIeHYECKY0 MpobieMy; 3aTeM
MOKaXXHUTe, KaK yIpaBlieHYecKas Ipobiiema MOXKeT ObITh MepeBEeIeHa B UCCIIeI0BAaTENIbCKYIO 3a/1a4y,
Kakue BUAbI HH()OPMAIIUH U METO/IbI UCCIIEI0BAHUS MOTYT OBITh HCIIOJIb30BaHBbI.

— PykoBozacTBO metrepOyprckoi cetu 3yeKTpoObITOBOM TexHUkH «Termemakc» HamepeBaercs
BBIMTH Ha MOCKOBCKHI PBIHOK M paboTaTh B (JOpMaTe Mara3MHOB «IIArOBOM JOCTYMHOCTH». Pyko-
BOJICTBO KOMITAHMHU CUYMTAET BIIOJIHE BO3MOXKHBIM, HECMOTPSI Ha JJOCTATOYHO >KECTKYI0 KOHKYPEH-
1o, B Omkaiimume 3 rofa 3aHATh 371ech 25% peiHka. [InaHupyercs, 4To K KOHILYy IEpBOro roja
(paboThl KOMITAaHUK HA MOCKOBCKOM pPbIHKE) 0 Mapke OynyT 3HaTh 60% MOCKBUYEH.

— CeTb runepMapkeToB (CErMEHT MOKyIMareleld CO CpelHUM JI0XOJ0M) yKe B Ommkaiiiiee
BpeMsl OTKpOET nepBble Marazunbl B ExatepunOypre. Jlo konna 2015 r. pyKoBOJCTBO HAMEPEHO OT-
KpBITh TaM JBa THIIEPMApPKETa, KPOME TOT0, OHO PACCMATPUBAET BO3MOXHOCTU BBIXOJA HA BOJITO-
TpaJCKUi, cCaMapCKHUil U Ka3aHCKUW PHIHKH.

— B cBs3u ¢ ycuieHHEM KOHKYPEHIIMHM B CETH CYNEPMAapKETOB HM3KOI'O LIEHOBOI'O CErMEHTA
paccMaTpUBaeTCs BOIPOC: CIENYET JIM JJIs IPUBJICUEHHs TOKyNaTelled B Mara3uHbl yBEJIUUUTh pac-
XOJIbl Ha HAPY)KHYIO peKJIaMy?

— B cBsI3U ¢ pe3kiM yBEIMUYEHUEM CIIPOCa Ha OT/AEIOYHbIE MaTepUalIbl B TEKYILEM IOy KOMITaHHs

113 OBC uncTHTYTA
2113 OBC uncTHTYTA
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«JlemapTaMeHT HOBBIX TE€XHOJIOTU», CIIEUAIM3UPYIOUIascs Ha MPOAake MOKPBITHIA ISl TIOJIOB U UX
VKJIJIKe, IIAHUPYET YBEIWYCHHUE ITaTa paboduX.

— Poccuiickue npousBoautenu hapdopa, padboTaromiye B CErMEHTe JCIIeBON MOCYIbl, CTONK-
HYJIHCh C CEphe3HON KOHKYpEHLMEH Oojiee JemeBbIX a3uaTcKuX aHayioros. [Ipou3BoauTens mbiTa-
eTcsl BBIOpaTh CTPATErHIo JajbHeiIero pa3BuTus: 1) ocTaThCs B JCIIEBOM CEIMEHTE; 2) MOMBITAThCS
MPUBJICYb UHBECTUIIUH U, OOHOBUB 000pPYOBAHNE, BBIUTH B CPETHUI CEIMEHT; 3) BBIUTH B CETMEHT
AIIUTHOM MOCY/IBI, UTO MOBJICYET 32 cOOO0I COKpalleHHne MepcoHanIa.

2. I[Inanuposanue gokyc-epynn

B kakux W3 NepeurciIeHHbIX CIIy4aeB Bbl Obl MOPEKOMEHJI0BaIU cHOpMUPOBATH (HOKYC-
Ipynnbl HHAYe, YeM 3T0 ObuIo caenaHo. Uem Bbl 00bsicHUTE cBoe pemnieHue? Kakue BOompocs! s
00CYXKIeHHS BbI ObI TOPEKOMEHIOBAIH B KXKIOM cTydae?

1. Hens npoBeaenust GoKyc-TpyMIIbl: BBIIBICHHE MPUYUH OTKa3a OT MOJ30BaHUs yCIyTaMu
aBuanepeBo3uukoB. CocTaB U pa3Mep rpynmbl: 5 MyX4UH U 6 xKeHIIKH B Bozpacte 2540 ner.

2. Lenb npoBeneHus: POKyC-TPYIIbL: MOHATh OTHOLICHHE MPU3BIBHUKOB K albTePHATUBHOM
ciryx0e B apmun. CoctaB v pa3Mep MEepBOM TPYIIIBL: 8§ MOJIOBIX JIF0jIeH B Bo3pacte 16—18 et (BbI-
MyCKHUKH HIKOJI, yJaliuecs: KOJUIeIKel U CTYACHTHI IEpBOro Kypca HHCTUTYTOB). CocTaB U pazmep
BTOpPOH IpYIIBL: § )KEHIIUH, UMEIOIIUX CbIHOBEW B Bo3pacte 16—18 ner.

3. Lenp mpoBeneHus: (GoKyc-rpyIIibl: OLIEHUTh TOCTOMHCTBA U HEJOCTATKU PEKJIAMHON KOH-
nenmuu (paHIry3cKoro AMTHOTO KOHbsKa cromMocThio 200 momt. 3a 0,75 nm. CocrtaB m pasmep
rpynmnsl: 6 My>x4uH B Bo3pacte 30—45 5et, ¢ 10x0a0M OT 1 ThIC. IO, HA YEHA CEMbU (CEMEHHbIE U
OJIMHOKHE), TOTPEOUTETN JIIUTHBIX MAPOK KOHbSIKA.

4. Lenb npoBeneHus: (GOKyC-TPYIIbI: BHISICHUTD, TOUYEMY AETH €AST MopokeHoe. [1oHATh, ¢
YEeM acCOLIMMPYETCS MOpokeHoe y nereid. CocTaB U pa3Mep MEPBOM IPYIIIBI: JEBOYKH B BO3pacTe 6—
7 net (yuamuecsi 1-2-x kmaccoB). CoctaB U pa3Mep BTOPOHM TpYIIBL: JEBOYKH B Bo3pacte 8—9 jer
(yuammecs 3—4-x kiaccoB). CocTaB U pa3Mep TPEThEl rpyIbl: MaJbYUKU B Bo3pacte 6—7 et (yda-
mecst 1-2-x kimaccoB). CocTaB U pa3Mep YETBEPTOI ITPYMIbL: MAIbYUKH B Bo3pacTe 8—9 et (yuya-
uruecs: 3—4-X KJ1accoB).

OcHognasa numepamypa

1. Masunkuna E.1. MapkeTuHr B oTpaciisix u chepax 1esaTenbHOCTH (2-e u3-nanue) [ DneKTpoH-
HbII pecypc] : yueOHuk / E.V. Ma3unkuna. — DIeKTpOH.TEK-CTOBbIE JaHHble. — M. : [lam-
koB u K, Aii [Tu Op Menama, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. —
Pexxum noctyna: http://www.IPRmarthop.ru/83143.html
2. VYrpaBineHue MapKeTHHTOM [ DJIEKTPOHHBIN pecypc] : yueOHoe mocoOue Jist CTyAeH-

TOB BY30B, o0yuaromuxcs no cneuuanbioctu 061500 «Mapkerunr» / H.JI. Dpuamsunu [u ap.]. —
2-¢ m3I. — OJEKTpoH.TeKCToBbie maHHble. — M. : TOHUTU-IJAHA, 2017. — 463 c.— DBbC
«IPRmart». — 5-238-00883-X. — Pe-xum nocrymna: http://www.IPRmarthop.ru/71205.html
Jononnumenvnan numepamypa
1. Pomannos A.H. Event-mapketunr. CyImHocTs 1 0COOEHHOCTH OpTraHu3aluu (2-e u3-
naHue) [ DIeKTpOHHBIN pecypce] : mpakTudeckoe nmocodue / A.H. PomaHII0B. — DJIEKTPOH.TEKCTOBBIE
nannable. — M. : JlamkoB u K, Ait [Tu Op Menua, 2017. — 89 ¢.— OBC «IPRmart». 978-5-394-01544-
1. — Pexxum gocryma: http://www.IPRmarthop.ru/57071.html
2. Ecuxosa U.B. Tenedonnsiit Mapketunr, uiau [Iponaxu He BBIX0s U3 opu-ca [DNeKTpOHHBIH
pecypc] / U.B. EcukoBa, M. A. Illapsinkuaa. — 2-¢ U341, — DJIEKTPOH.TEKCTOBBIC JJaHHBIC. — M. :
Hamkos u K, At [Tu Dp Menua, 2018. — 198 c.
- 3BC «IPRmarty. — 978-5-394-01236-5. — Pexum J0CTyma:
http://www.IPRmarthop.ru/75197.htmi
Ilpakmuueckue 3a0anus Kk meme 3
Omnwucatp aTprOyThl TOPrOBOW MapKH B MPUBEAEHHBIX CUTYaIUsX.
Vkazath 4 351€eMeHTa, COCTABIISIIOIIUX CTPYKTYPY aHHBIX OpPEHIOB.
Cumyayus 1
C nmenem «Kodak» cBs3ana mogmuaHas peBosrorus B pororpadun. Jxopmx MctMan He TOJIBKO
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NpuyMal 3TO UMsl, riaBHOe, OH B 1880 roly HayaJl U3rOTOBJIICHUE MEPBBIX «CYXHUX JKEIATUHOBBIX
wiacTuny i Gotoena, a B 1888 roay mpeuioxkut peIHKY TIOOUTENLCKYIO (OTOKaMepy C PyJIOHOM
uesutynonaHoi miéHku. C Tex mop yuuid B Iponuioe Tskénbie TpeHoru ¢pororpadoB U UX HEU3MEH-
Hasi HETIpOHUIIaeMasi JIIsl cBeTa Hakuka. Toproseiif 3Hak Mctman BeiOpan cam: «S1 3Ham, 4TO Ha3Ba-
HUE TOPrOBOM MapKH JTOJIKHO OBITh KPATKUM, BEIPA3UTEIbHBIM, HE JOITYCKATh OIIMOOK B HAITMCAHUU
U, Jy4llle BCEro, abCOIIIOTHO HEUTPAJIBHBIM II0 CMBICILY, TO €CThb HUUEr0 HE O3HauaTh. M3 Bcero ai-
(daBuTa MHE HpaBmiIachk OykBa “K”, oHa 3By4alsia CUJIbHO, OCTPO». B Ha3BaHWM OTPA3UIINCh U CIICIH-
¢uueckre 3ByKH, HATOMUHAIOIIUE MIEITYOK TP HAKUME Ha CITYCK (POTOKaAMEPHI.

Cumyayus 2

«Koxka-komna» mosiBuinachk Ha cBeT B 1886 romy. Harmurok cozman papmanedt J>xon [TemOGepToH.
Wwms HoBHHKE fan ero Oyxrantep @psnk PoOuHCOH, Mo0uTens Kamurpaduu, KOTOPhIA U 3araTeH-
TOBAJI 3HAKOMBIN CerojiHs BceM 00pa3 mpudTta. B 1915 rony HanuTok Havyainu pa3iuBaTh B OYTHUIKH
HEOOBIYHOH (hopMBbL. PrdnéHoe cTeks0 ¢ pacupeHneM B CpeJHEH YacTH HAIIOMUHAJIO OPEX «KOJIay,
a cTeKII0 ¢ A(PEKTOM YTOJIIIECHUS CO3/1aBAJIO Y TTOKyMaTeIe 0OMaHUYMBOE BIIeYaTiIeHHEe 00 00bEéMe
tapbl. CoCTaB HaMTKA /10 CUX [1OP COXpaHSAETCs B TailHe, ero nepeiatoT Ipyr Apyry pyKoBOIUTENIN
KOMITAaHUU MHOTO MOKOJICHUH. A TI0 CTOMMOCTH TOBapHOW MapKH 3Ta KOMIIaHUs JOJTHUE TO/IbI 3aHU-
MaeT BeAylIHe MO3ULIHUHU B MUPOBOM peiiTuHre. I1o sakcniepTHBIM o1ieHKaM, cienaHHbM 3a 2008 rox,
CTOMMOCTbH TOproBoi Mapku «Koka-koib» npesbimaeTt 80 MiIpa J0U1apoB.

Cumyayus 3

Tomac JIuntoH Hayas CBOIO TPYAOBYIO Kaphepy B MSTHAALATH JIET MPOJIABIIOM OaKalied B OJTHOM
u3 yaueepmaroB Hero-Mopka, a yxke uepes msTh JIeT, BEPHYBIINCH B POJHOM [71a3r0, caM OTKPBLT
CeTh MPOJIOBOJILCTBEHHBIX MarasuHoB 1o Bceil Auriuu. B 1898 rony on npuobpén yaitHbie ranrta-
un Ha Leitnone u ocHoBan cBoro komnanuto «LiptonTea, Ltd.» ¢ HeW3MEHHBIM PEKJIAMHBIM JICBH-
30M «Kak Mano Hajio AJis MOJIHOTHI apoMaTay. Uepes aBa roja oH crai obyiagaTenieM 3BaHUs cIpa, a
€ro KOMIIaHMs BbILUIA HA PRIHOK AMepHUKHU. Tam oTCyTCcTBOBaia TpaAULIMS KUTAHCKUX «4alHBIX 11e-
peMoHui», ¢ Hayasia XX BeKa aMepUKaHIbl NIOJIb3YIOTCS YalHbIMU MakeTuKkaMu. CeroHs Tak yma-
koBaHO 95% mnponaBaemoro B Amepuke yasi. Ho numMeHHo ¢ umeHem toproBoil Mapku «Lipton» Bo
BCEM MMpE Hayalld acCOLMMPOBATh TaKOW ObICTpopacTBOpUMBIM yail. CoyeTaHHe BBICOKOIO Kade-
CTBa, yI0OHOM YIaKOBKH, T0OPOT0 UMEHH MPEIONPEISTIIIA CYACTIIMBYIO Cy/IbOY 3TOr0 OpeH/a.
Ocnognasa numepamypa

1. Masunkuna E.M. MapkeTunr B oTpacisix U cdepax AesTelnbHOCTH (2-e u3-faHue) [Dnek-
TpOoHHBIN pecypc] : yueoHuk / E.M. Ma3unkuna. — DIeKTpOH.TEK-CTOBbIE 1aHHble. — M. :
Hamkos u K, Aii [Tu Op Meaua, 2019. — 300 ¢.— ObC «IPRmarty. — 978-5-394-03162-5.
— Pesxxum poctyma: http://www.IPRmarthop.ru/83143.html
2. VYnpaBieHne MapKeTUHIOM [ DIIeKTpOHHBIN pecypc] : yueOHoe mocobue Jist CTyIeH-

TOB BY30B, oOy4Jaroruxcs mo cnernuaibHocta 061500 «Mapketunry / H.JI. DpuamBunm [u ap.]. —
2-¢ u3a. — OnekTpoH.TekcToBble manHble. — M. : FOHUTU-IAHA, 2017. — 463 c.— ObC
«IPRmart». — 5-238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

Jonoanumensvnan numepamypa
1. Pomannos A.H. Event-mapkerunr. CymHoCTs 1 0COOEHHOCTH OpTraHu3aluu (2-e u3-
naHue) [ DIeKTpOoHHBIN pecypce] : mpakTrudeckoe nmocodue / A.H. PomaHII0B. — DIJIEKTPOH.TEKCTOBBIE
nannable. — M. : JlamkoB u K, Ait [Tu Op Menua, 2017. — 89 ¢.— OBC «IPRmart». 978-5-394-01544-
1. — Pexxum nocryma: http://www.IPRmarthop.ru/57071.html
2. Ecuxosa U.B. Tenedonnsiit Mapketunr, uiau [Iponaxu He BBIX0s U3 opu-ca [DIeKTpOHHBIN
pecypc] / U.B. EcukoBa, M. A. Illapeiikuaa. — 2-¢ U374, — DJIEKTPOH.TEKCTOBBIC JJaHHBIC. — M. :
Hamkos u K, At [Tu Dp Menua, 2018. — 198 c.
SBC «IPRmarty. — 978-5-394-01236-5. — Pexum JIOCTYyTIA:
http [iwww.IPRmarthop.ru/75197.htmi
Ilpakmuueckue 3a0anus Kk meme 4
1. VkaxkuTe pakTopbl MAapKETUHTOBOW Cpebl, KOTOPBIE MOTYT BJIHSTH Ha paboTy OopraHu3anuii B
IIPUBEACHHBIX CUTYalUsX.
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Cumyayus 1

CenbCKOX03WCTBEHHBIN KOOTIEpaTUB paboTaeT B YCIOBHSIX KECTKON KOHKYPEHIIUH PEernOHalb-
HOro pbiHKa. Crienuanu3anus KOonepaTuBa — PACTEHUEBOACTBO, X035MCTBO HAXOUTCS B 30HE PHC-
KOBaHHOTO 3emJenenus. [lorpeOuTensiMu mpoayKIuu SBISIOTCS KOMMEPUYECKUE TPEATNPUSATHS U TOC-
yZAapcTBEHHbIE opranusanuu. Koonepatus umeeT noanepKKy OT MECTHBIX OPTaHOB BJIACTH.

Cumyayus 2

3aBoj MPOU3BOJUT CEINbCKOX03AHCTBEHHOE 000pyAoBaHNe. OH UMEET MHOTOJIETHIOK UCTOPHIO,
TOProBas Mapka INpeAIpUITHS U3BECTHA JAJIEKO 3a IIPeIeiaMy €ro PeruoHa. Y NpeaupusTHs Hajla-
’KEHbI CTaOUJIbHBIE CBSA3U C ITOCTABIIMKAMHU U OTpeOUTENIMU-Opranu3anusamu. HecmoTps Ha MuHU-
MYM KOHKYPEHTOB, COBIT MPOJYKLUU HEJOCTATOYHO MHTEHCUBHBIM M3-32 HU3KOM MOKYNaTeIbCKON
CIOCOOHOCTH KOHEYHBIX MOTPEOUTENEH.

Cumyayusa 3

CeTb aBTONAPKOBOK MMEET Ha MECTHOM PBIHKE YETHIPEX KPYIHBIX KOHKYypeHTOB. Kilnenrawm, ro-
MHMO OCHOBHOM YCIIyTH, IPEJIaratoTCs YCIYT'H 110 PEMOHTY aBTOTPaHCIIOPTa, POJIOBOJILCTBEHHBIE
TOBapbl, TOBAPHI MEPBON HEOOXOIUMOCTHU. 3alpaBOYHbIE CTAHIIMM KOMIIAHUM PACIIOJIOKEHBI, Ipe-
UMYILECTBEHHO, BHE F'OPOJICKON YEPTHI M KPYIHBIX HACEJIEHHBIX MyHKTOB. KoMnanus umeer noro-
BOPBI HA OOCTY)KUBAHHS C IByMsI aBTOTPAHCIIOPTHBIMU TPEATPHATHIMH, paOOTAIONINMH B PETHOHE.

Cumyayus 4

Kpynnas komnanus Ipou3BOAMT MOJUMEPHBIE YKYIIOPOYHBIE U3/ENIHs, UMEET 7 3aBOJOB B pas-
JU4YHBIX (enepanbHbIX okpyrax Poccuu. OcHOBHas MpOAYKLUS KOMOAHUM — Kpbluku auns [19T-
Tapbl. OCHOBHBIMU MTOKYTATEISIMH ITPOIYKIUH SBJISIOTCS IPOU3BOIUTENN HAITUTKOB, TUILIEBHIX IIPO-
JIYKTOB, KOCMETHKH M MapproMepuu, ObITOBOW XUMMHU, JAKOKPACOUHBIX W3JENINH, (apMaleBTUKH.
JloJ1st KOMITAaHWW Ha PBIHKE MMOJIMMEPHBIX YKYITOPOUHBIX H3/IeIHUi Ha Tepputopuu Poccuiickoii dene-
pauuu coctaisieT npumepHo 7-9 % ot obmiero oobema notpedienus. Kommnanus miaHupyer yBe-
JIMYUTH CBOIO JIOJIFO PBIHKA.

2. B obuiecTBe nposBIsSeTCs TEHASHIMS K COKPAIIEHUIO BpEMEHHU Ha NMpUroToBieHue numu. Ka-
KM€ U3MEHEHUs MPOU30IIyT Ha PBIHKE MOTPEOUTENbCKUX TOBApOB U TOBAPOB NMPOU3BOIACTBEHHOIO
HazHaueHus1? Kak TOKHBI pearupoBaTh MPOU3BOJUTENN U COBITOBBIE OPraHU3allMi Ha TaKOE U3Me-
HEHHE NOTPeOUTENHCKOrO MOBEACHHS?

3. OTMeueHO, 9TO )KHUTEIU TOPOJIOB cTaau 00Jbie OOAPCTBOBATH B HOUHOE BpeMs. Kakoe Biu-
SITHUE Ha PBIHOK OKAa3bIBaeT 3Ta TeHAeHIMA? HazoBUTe MakCUMalIbHOE KOJIUYECTBO U3MEHE-
HUH, KOTOpPbIE MOTYT MPOU30UTH Ha PHIHKAX TOBAPOB M YCIYT U JOJDKHBI OBITH YYTEHBI TIPO-
M3BOJUTENIEM U MPO/IABILIOM.

Ocnoenas numepamypa

1. Maswikuna E.J1. MapkeTuHr B oTpacisx U cepax aesTeIbHOCTH (2-€ U3-aaHue) [ DneKTpoH-
HbIH pecypc] : yue6Huk / E.V. Ma3zunkuna. — DIeKTpOH.TeK-CTOBbIE 1aHHble. — M. : Jlami-
koB u K, Aii [lu Op Meaua, 2019. — 300 c.— ObC «IPRmart». — 978-5-394-03162-5. —
Pexxum moctyna: http://www.IPRmarthop.ru/83143.html
2. VYnpasieHne MapKeTUHTOM [ DNeKTpOoHHBII pecypc] : yueOHoe mocobue Jist CTyIeH-

TOB BY30B, oOy4Jaroruxcs mo cnernuaibHocTi 061500 «Mapketunry / H.Jl. DpuamBwmm [u ap.]. —
2-¢ u3a. — DnekTpoH.TekcToBble aanHble. — M. : KOHUTU-IAHA, 2017. — 463 c.— ObC
«IPRmart». — 5-238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

Jonoanumensvnasa numepamypa
1. Pomannor A.H. Event-mapkerunr. CyniHOCTh ¥ OCOOCHHOCTH OpTaHM3aIuu (2-¢ u3gaHue)
[DnexTpoHHbIH pecypc] : npakTrueckoe nocodue / A.H. PomaH1I0B. — DIEeKTPOH.TEKCTOBBIE
nanubie. — M. : JlamkoB u K, A [Tu DOp Meaua, 2017. — 89 c.— OBC «IPRmarty. 978-5-
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394-01544-1. — Pexwum goctyma: http://www.IPRmarthop.ru/57071.html
2. Ecuxosa U.B. Tenedonnsiit Mapketunr, uiau [Ipogaxu He BbIxoas U3 ou-ca [DneKTpoHHBIH
pecypc] / U.B. EcukoBa, M.A. [llapeinmkuHa. — 2-¢ u31. — DJIEKTPOH.TEKCTOBBIE JJaHHbIE. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 c.
— OBbC «IPRmart». — 978-5-394-01236-5. — Pexxum nmoctyma:
http://www.IPRmarthop.ru/75197.htmi
Ilpakmuueckue 3a0anus Kk meme 5

1. JlaiiTe XapakTepUCTUKY KOHKPETHOH yciyre. ONUIIUTE €€, OCHOBBIBASICh HA OTJIMYUTEIbHBIX
XapakTepucThKax yciyr. Kakue MeTo/pl ynpaBieHus: CipocoM 1iesiecoo0pa3Ho, Ha Ball B3IJIA, UC-
M0JIb30BATh MIPOU3BOJUTEIIO JAHHON yCIyTru?

2. Ha mpumepe KOHKpETHOH KOMIIaHUU c(hepbl yCIyr oXapakTepu3yiTe MpUMEHIEMYIO €10 KOH-
LENIUI0 MapKETHHTA.

3. CpaBHUTE UCII0JI30BAHUE KOHLIETILIUI MApKETUHTA (IIPOU3BOICTBEHHOM, IPOYKTOBOM, TOP-
TOBOH M TPAJAMIIMOHHONW MapKETHUHIOBOI) B OAHKOBCKOM IpeANPUHUMATEILCTBE.

4. PaccMOTpHUTE 2JIEMEHTHI COLIMATIbHO-OPUEHTUPOBAHHON KOHIENIIMY MapKETHUHIa IPUMEHH-
TEIbHO K 0AHKOBCKOMY CEKTOpY.

5. CocTaBbTe aHKETY, LIEJIbI0 KOTOPOH SIBJISIETCS OLIEHKA BOCTPEOOBAaHHOCTH TaKOM YCIYTH, KaK
MoiiKa aBTOMOOuIIeH B TeKyIeM roay. Cienyet cCiiporHo3upoBaTh EMKOCTh TJAHHOTO PHIHKA, OTHCATh
OCHOBHBIX MOTpEOUTENeH MaHHON YCIyrd, OCHOBHBIC (DaKTOPHI, BIUSIOMIAE HA MOKYIKY TaHHON
ycIyru (MOXHO MPEIIOKUTh CBOM BapUAHT YCIYTH).

6. ChopmynupyiiTe MO3UIUHN CISAYIONUX OPTaHu3allnii, padOTaIONUX HA PBIHKE YCIYyT 00IIIe-
CTBEHHOT'O MUTAHUS:

1. Kage «Capriccio»

2. [Muunepus «Cunuiimsy»

3. Cymm-6ap «BoCTOYHBIH 3KCTIpece)
4. Pecropan «Crapslil ropo»

[TpaBriibHOE MO3ULIMOHUPOBAHKE BKIIIOUAET B C€0S CIIEAYIONINE COCTABIISIIONINE: ONPEIEICHNE
LIEJIEBOT'O PhIHKA; OIpeJiesieHue OU3Heca KOMIIaHWU, OTPaciy WK TOBApHOW KaTeropuu, B KOTOPOH
oHa BeIET 00phOY; 3asBICHUE O TOUYKAX OTIMYHMMA U KIIFOYEBBIX BBITOJAX.

Ocnognasa numepamypa

1. Masunkuna E.M. MapkeTuHr B oTpacisix U cdepax IesTeNbHOCTH (2-e u3-JIaHue)
[DnexTpoHHBbIN pecypce] : yueOnuk / E.M. Ma3unkuna. — DIeKTpOH.TEK-CTOBbIE 1aHHble. — M. :
HamkoB u K, Ait [Tu Op Menua, 2019. — 300 c.— OBC «IPRmart». — 978-5-394-03162-5. —
Pesxxum nmoctyna: http://www.IPRmarthop.ru/83143.html

2. VYnpaBieHne MapKeTUHIOM [ DIIeKTpOHHBIN pecypc] : yueOHoe mocobue Jist CTyIeH-
TOB BY30B, oOy4Jaroruxcs mo cnernuaibHocta 061500 «Mapketunry / H.Jl. DpuamBwmm [u ap.]. —
2-¢ u3a. — OnekTpoH.TekcToBble manHble. — M. : FOHUTU-IAHA, 2017. — 463 c.— ObC
«IPRmart». — 5-238-00883-X. — Pe-xum pocryma: http://www.IPRmarthop.ru/71205.html

Jlononnumenvnan numepamypa
1. PomannoB A.H. Event-mapkerunr. CyniHocTh U OCOOCHHOCTH OpraHu3anuu (2-e u3gaHue)
[DnexTpoHHEI# pecypc] : mpakTHyeckoe mocooue / A.H. PomaHIIOB. — DIEKTPOH.TEKCTOBBIE
nanable. — M. : JlamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢.— OBC «IPRmarty. 978-5-
394-01544-1. — Pexwum goctyma: http://www.IPRmarthop.ru/57071.html
2. Ecuxosa U.B. Tenedonnsiit Mapketunr, uiau [Iponaxu He BBIX0s U3 opu-ca [DIeKTpOHHBIN
pecypc] / U.B. EcukoBa, M. A. Illapeimkuaa. — 2-¢ U341, — DJIEKTPOH.TEKCTOBBIC JJaHHBIC. — M. :
Hamkos u K, At [Tu Dp Menua, 2018. — 198 c.
- SBC «IPRmarty. — 978-5-394-01236-5. — Pexum JOCTyTa:
http://www.IPRmarthop.ru/75197.html

Ilpakmuueckue 3a0anus K meme 6
1. TlpenmonoxuM, BaM MOPYYEHO Peai30BaTh HOBBIM KpeM aiisa Opuths (padpuku «HoBas
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3apsi» Ha peiHKEe [lonbim. JlaHHBINH PHIHOK HACHIIIEH MPOMYKIMEH 3apyOeKHBIX MPOU3BOIUTENEH,
KOTOPYIO MOTPEOUTENH CUUTAIOT 00Jiee KOHKYPEHTOCIIOCOOHOM M0 MOKa3aTeNssM KauyecTBa, BXOJIS-
IIMX B HETO MHTPEIUEHTOB, a TAK)KE 10 JU3aiiHy U I[BETOBBIM pEIlIEHUsIM B 00siacTu yrnakoBku. Ka-
KYIO CXEMY MCCJIEIOBAaHMS PbIHKA B IAHHOM CJIy4ae BbI IIPEIJIOKUTE?

2. Kommnanus Coca-cola npomaet cBou HAIUTKH 110 CBOEMY MUPY. B HEKOTOPBIX CTpaHax OHa
UMEEeT COOCTBCHHBIE Pa3IMBOYHBIC 3aBOJBI; B JIPYTMX CTpaHaX OHA MPUMEHSET JUIEH3UPOBAHUE
u00 royiaraeTcs Ha Co3/1aHue COBMECTHBIX mpennpusaTuil. Kakue gpakTopsl 101KHA yYUTHIBATH KOM-
nanusi Coca-cola npu BeIOOpE NHIIeH3UaTa B K101 KOHKPETHOU cTpaHe?

3. Poccwmiickas komnanus «MoumpoaykT Bonorasny Obliia O4HOM U3 MEPBBIX KOMITAHUM, 00-
PaTUBILINXCS K PYCCKMM MCTOKaM, PEIIMB HayaTh BBIIYCK MAcila B KAUE€CTBE 3KCIOPTHOIO IIPOIYKTA.
IIpu 3TOM perent, 1o KOTOPOMY ITPOU3BOJIUTCS Macilo, KOMIIaHUs pa3padoTana COBMECTHO ¢ Boio-
rOJICKOM MOJIOYHOM akajaeMuen uM. Bepemaruia, n3y4uB pyu 3TOM MHOKECTBO CTAPUHHBIX PYCCKUX
pELIENTOB.

HazBanue asst 3T0ro sKCIoOpTHOTO MPOJYyKTa TOoBapa — «Bosorna» — ObUI0 pelieHo caenarhb
JIETKO 3aIIOMUHAIOIIMMCS, HATOMUHAIOIIUM O JOOPBIX pYCCKUX Tpaauiusax. OIHaKo BCKOpe OOHapy-
KUJIOCh, YTO HAYaTh MPOU3BOJCTBO 3TOr0 MPOAYKTA B POCCHM KOMIIaHUS HE MOXKET, IOCKOJIBKY OHO
OTHOCHUTCS K MPOAYKTaM KaTErOpUU «IIPEeMUyM» (TOTOBUTCS U3 HATYPAILHOTO MOJIOKA U CIIMBOK), a
B YCIIOBHUAX MOCTOSHHOTO COKPAILEHUs TPOU3BOACTBA MOJIOKA Y POCCUIICKOTIO MPOU3BOIUTENS BO3-
HUKAIOT TIOCTOSIHHBIE TPYAHOCTH CO CHaOkeHreM. KoMItanus Hamuia mapTHepa 3a pyoexom — GuH-
ckuii 3aBoj «Bannoy.

Uewm BbI MOTIIM OBl OOBSICHUTH Takoe pemienne? Kakue cBoNCTBa MPOIyKTa OJMHAKOBO OIle-
HuBaroT norpedburenu Poccun u Ounnsuann? MoXHO M CYUTATh, YTO MACIO POCCHIICKOTO MPOU3-
BOJICTBA KaK SKCIOPTHBIN TOBap UMeeT (He MMEET) MEPCIEeKTHUBBI Ha BHEITHHUX phIHKax? O0ocHYiiTe
OTBeET.

OcHognasa numepamypa

1. Masunkuna E.M. MapkeTunr B oTpacisx U cepax AedareiabHocTH (2-e u3z-nanue) [Dnek-
TpoHHBIN pecypc] : yuebHuk / E.M. Ma3unkuna. — DIIeKTpOH.TeK-CTOBbIE JaHHbIE. — M. :
Hamxos u K, At [Tu Op Menua, 2019. — 300 ¢.— DBC «IPRmart». — 978-5-394-03162-5.
— Pexxum nocryma: http://www.IPRmarthop.ru/83143.htmi
2. VYrpaBneHue MapKeTHHTOM [ DJIEKTPOHHBIN pecypc] : yueOHoe mocoOue JJist CTyAeH-

TOB BY30B, oOyuatoiuxcs 1o crenuanbHocTd 061500 «Mapketunry / H.Jl. DpuamBunu [u ap.]. —
2-¢ W3. — ODJNeKTpoH.TeKCToBbie maHHble. — M. : TOHUTU-IJAHA, 2017. — 463 c.— DbC
«IPRmart». — 5-238-00883-X. — Pe-xum nocrymna: http://www.IPRmarthop.ru/71205.html

Jlonoanumenvnan numepamypa
1. Pomanmor A.H. Event-mapkerunr. CyniHOCTh ¥ OCOOCHHOCTH OpTaHM3aIuu (2-¢ u3gaHue)
[DnexTpoHHbIH pecypc] : npakTHueckoe nocodue / A.H. PomaH110B. — DIEeKTPOH.TEKCTOBbIE
naraele. — M. : JlamkoB u K, Aii [Tu Op Menua, 2017. — 89 ¢c.— OBC «IPRmarty. 978-5-
394-01544-1. — Pexwum nocryna: http://www.IPRmarthop.ru/57071.html
2. Ecwuxosa U.B. Tenedonnsrit Mapketunr, uinu [Iponaxu He BBIX0s U3 0u-ca [ DIeKTpOHHBIH
pecypc] / U.B. EcuxoBa, M.A. Illapsinkuna. — 2-€ u3Jl. — DIEKTPOH.TEKCTOBbIE JaHHbIe. — M. :
Hamxos u K, Aii [Tu Op Menua, 2018. — 198 c.
S5bC «IPRmarty. — 978-5-394-01236-5. — Pexum JIOCTYyTIA:
http [iwww.IPRmarthop.ru/75197.htmi

KoHkpeTHBIE CUTYALUH JIJIS1 AHAJIH3A
Keiic 1. CRM — yacmyo ousneca OAO «Coepoank Poccuuy
B nos6pe 2008 r. pykoBoacTtBom komnanuu OAO «Coepbank Poccum» ObLTIO MPUHSTO pe-
menue o BHeapeHun CRM-cucteMsl At KoprnopatuBHOro 6usHeca. jis MakCUManbHO ONepaTHB-
HOTO 3aITycKa MPOEKTa Ha MEPBOM 3Tare KOMITaHUS pelIniia He BKIaIpIBaThCs B MHTErpamuio CRM
C yueTHbIMH cucteMami. Llens npoekra — popMupoBaHHE €IUHOTO MPEACTABICHUS O KIMEHTax. B
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N

utoHe 2009 r. mpoIIo MUJIOTHOE BHEAPEHHE MIPOEKTa, a B OKTSAOpE crucTema Oblja 3aIrylieHa B Mmpo-
MBILIUIEHHYIO 3KcIutyaranuio. B 2010 r. 6pu1 peann3oBaH BTOPOM ATall IPOEKTa, B paMKax KOTOPOTO
ObuTa pacimupeHa (GyHKIHOHAIBHOCTD, JopaboTan unrepdeiic cucremsl, nurerpamuss CRM c apy-
UMY CHCTeMaMH 0aHKa, pealn30BaH (PYHKIHMOHAN OM3HEC-TUIAaHWPOBAHUS, MOSBUIICS OJIOK aHAJIH-
TUKU. PYKOBOJICTBY KOMIIAaHUH YAAJIOCh PEaTn30BaTh MPOEKT B KOPOTKHUE CPOKH, IIPU ITOM yIaI0Ch
0o0y4nTh paboTe B cucTteMe OOJIbIIOE KOJIMYECTBO MoJib30BaTeseil. COBMECTHO CO CIIEUAIMCTAMU
SputnikLabs u Oracle pazpaborana nmporpamma o0ydeHusi, OpUCHTUPOBAHHAS HA 3a0YHBIC U IUCTAH-
IIUOHHBIE (POPMBI — BHJICOJCKIMH, MPE3eHTAUNH, TpeHUHIu. Co3MaH eAUHBIA IEHTP MOICPIKKH.
CRM pa3BepHyTa B IEHTPAJIHLHOM aliapare 1 Bo BceX OTAeleHusax Oanka. KommyHukanus ¢ pabo-
YUMH MECTAMU PEaM30BaHa C UCIOJIb30BAHUEM TEXHOJIOTHH «TOHKOTO KIMEHTay, a SIAPO CUCTEMBbI
¢u3nveckn HaxoauTcs B cTonuue. Ilpomecc paboThl CUCTEMBbI OPraHU30BaH TaKUM 00pa3oM, YTOOBI
BCs MH(OpMALIKA O KIMEHTaX M0Maaia B CUCTEMY.

CeroiHsi cuCTeMa COJIEPKUT TIOJTHOE J0Che KIMEHTOB, BKJIOYast nH(MopMaiuoo 06 o0bemax
MPOJaXK, PJKOHOMUYECKUX MOKA3aTeNsuX, CXeMax peaan3aluy ClIeI0K, KOHTAKTaX ¢ KIIMEHTaMH.

3adanue: omeemovme Ha 80NPOCHL Kellcd, UCXOOsL U3 NOTYUEHHOU UHPOPMAYUU O HEOPEeHUU
CRM-cucmemwvr na OAO «Cbepbank Poccuuy.

1. Onpedenume 803MoHCHbIE NEPCNEKMUBLL PA38UMUSL OAHHO20 NPoeKkma?

2. Kakoti a¢pghexm om enedpenuss CRM-cucmem nonyuum xomnanus?

3. Oyenume npeumywecmea banka c yuemom eneoperus CRM-cucmenm.

4. Kaxue 6v120061 nonyyum kauenm om CRM-cucmem?

Keiic 2. Hccneoosanue pvinka cemu npo00680abCmeeHHBIX MAZA3UHO8

B pernonansnyro po3anunyto cetb «[IpoBuanT» BXoauT 16 MarasuHoB, pabOTaIONINX B TPEX
¢dopmarax: NnpuiaBOYHbIE MarasuHbl, CyliepMapKeThl, runepmapkersl. Kommnanus pa3suBaer coO-
CTBEHHOE IPOU3BO/ICTBO, IPEACTABICHHOE XJIe00M, BBITIEYKOMH, lecepTaMu, morypadpukaramu, Msic-
HOW U pbIOHON racTpoHOMHEH, pa3paboTaHO OKOJIO 1 ThIC. MO3ULIMHM, TOCTOSTHHO MOJJIEPKUBACTCS
300-400 HanMeHOBaHUH.

CornacHo CTaTUCTUYECKOMY aHaiM3y, B cTpykType akTuBoB OOO «IIpoBHaHT» 00JbIIYIO
4aCTh COCTABIITIOT 000pOTHBIE akTUBHI — 84,28 % B 2011 roxy, 78,99 % B 2012 rony, 84,9 % B 2013
roay. /g npeanpusTHii TOProB/IM Takas KapTHHA XapaKTepHa, TaKk Kak B COCTaBe 0OOPOTHBIX aKTH-
BOB — TOBaphbI JJIs IEPENPOAAKU U YAEIbHBIN BEC AJIEMEHTA «3alachl) BECbMa 3HAUNUTENEH. Y TaHHOU
KOMIIAaHUH YZAEJIBHBII BEC TOBApOB AJIs nepenpoaaxu coctasiser 99,8 % B 2011 n 2012 rogax, 99,5
% B 2013 rogy. CoBceM HEe3HAUUTENbHBIN yIIEIbHBINA BEC 3aHUMAIOT ChIPhE, MAaTEpUANIbl U PACXO0/Ibl
OyAyUINX MEPHOIOB.

Ha ocHoBaHuM 0T4ETOB O MPUOBLIAX U YOBITKAX MOXHO PACCUUTATh JOTIOJIHUTEIBHO MTOKa3a-
TeJI PEHTA0eNbHOCTH U 1€710BOM akTUBHOCTH. OcHOBHBIE cTaThi u3Aepxek OO0 «IIpoBuanT» —3T0
3apaboTHas muaTta padboTHukam, oruucienus ¢ @OT Bo BHeOOIKeTHbIE (POHBI, TPAHCTIOPTHBIE pac-
XOJIbl, paCX0/Ibl Ha MAJOLICHHbII HHBEHTAPh, IPOIIEHTHI 32 KPEIUTHI, pACX0/Ibl HA PEeKJIaMy U CTUMY-
JUpOBaHueE cObITA.

JluHaMuka pUHAHCOBBIX MOKa3aTenei nesTenbHocTH «IIpoBHaHTay MOIOKUTENbHAS 110 BCEM
MIyHKTaM, 4TO CBUETEIbCTBYET O HapalllUBaHUH UMYIIECTBA U KaluTajla IpenpusTus. Y BeTndeHue
CpeIHEN BETMYHUHBI aKTUBOB KOMIIAaHUH 03HAYaeT paclIMpEHNE UMYIIECTBEHHOT O TOTEHIMANIA ITPEJI-
npusTus. OJHAKO OHO MPOU3OMIET TOIBKO B AOITOCPOUHOI mepcnektuBe. CKOPOCTh peanu3aiun
MaTepHabHBIX 00OPOTHBIX CPEJCTB COCTABISAET MPUOIM3UTEIBHO 2 MECSIA, TO €CTh NPEANpPHUsITHE
3amacaeTcsl TOBapaMmH JIMIIb Ha Mecsi Brepea. [IpennpusTie yBelIMYMIO CBOM JOJITOCPOYHBIE U
KPaTKOCPOYHBIE ITACCUBBI, YTO CBUJETENIBCTBYET O HEJOCTATOYHOM KOJIMUECTBE ACHEKHBIX CPEJICTB
TUTSL IOKPBITUS U3EPHKEK.

Bonpocul k keticy:

Kaxkue uowi ungpopmayuu ucnonvzyromes 6 npusedénnom ompuwiexe? Iloomeepoume omeem npume-
pamu.

U3 kakux ucmounuxos Ovlna noryuena 0aHHas ungopmayus?

Kaxoti mun uccnedosanus no3gonsiem nouyyums 0auHyo uHgopmayuro?
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Kakue mapkemuneosvie pewienusi mozym Oblmb NPUHAMbL, 8 COOMBENMCMEUU C AHATUZOM Oesimelb-
nocmu O0O «lIposuanm»?

Keiic 3. Illompeoumensvckue npednoumenus Ha polHKe X0J100UbHUKOS

XO0JNOAUILHUKY SIBIIIOTCSI OJJHOW U3 Hanbosiee BOCTPEOOBAHHBIX KaTeropuil OBITOBOM Tex-
HUKHU. B poccuiickux mara3mHax MpeJICTaBJICH MHUPOKUNA aCCOPTUMEHT XOJOAMIIBHUKOB Pa3HbIX I1e-
HOBBIX Kateropuii. Hemoporoi 1ieHoBO# cerMeHT MpeICTaBIsaioT ykpanHckue «Nordy», «/{aenp», He-
0oJIbIIIMe MOJICTH XOJIOAUILHUKOB TOPTOBEIX Mapok bemopyccun u Poccum — «Atlanty, «Snaigey,
«Stinol», utanesackue «Ardoy, Typenkue «Bekoy.

K cpenneit nieHoBoil kareropuu obopynoBanue «Samsungy», «LGy», «Gorenje», «Indesity,
«Zanussi», «Whirlpool», «Hansa», a Takxke MHOTOTUTPOBBIC «Snaige» U «Ardo». IT0 SKOHOMHUYHAS
HaJe)KHasl TEXHUKA C SHEPronoTpedieHueM Kiacca «A» Uil «A+», ¢ BMECTUTEIIbHBIMU OT/ICIICHU-
SIMH 1151 XpaHEHUS IPOYKTOB, COBPEMEHHBIM JTU3AMHOM.

BepxHuii 11eHOBOI quana3oH MpeACTaBleH TAKUMU TOPTOBBIMH MapKamH, kak «Vestfrosty,
«Miele», «Siemens», «Bosch», «AEG», «Electrolux», «Liebherr», «Kupersbushy», «Aristony,
«Gorenjey». X0JOIUIBHUKU ITHUX TOPTOBBIX MapOK, KaK MPABHUIIO, CHA0KEHBI CUCTEMaMH JIEKTPOH-
HOTO yrpaBiieHus, pynkiueir NoFrost, MHOTHE MO/EIIN BBITTOJTHEHBI B IIBETE.

[ToTpeburensckue MpeaNnOYTeHHs Ha PIHKE XOJIOJAUILHUKOB B MOCIEIHUE TObI IPEeTepIIe-
BAIOT U3MEHEHHUA. B HacTosAmui MOMEHT HaOJIIOAaeTCs MOBBIIICHUE HHTEpEca MoTpedurene K J1o-
POTUM UMIOPTHBIM XOJOAUIbHUKAM. TOJIBKO 32 MOCIEAHUI T0J1 00BEMBI MPOJIAXK TAKOU XOJIOAUIb-
HOM TEXHHUKH 3apyOEKHBIX TOPrOBbIX MAPOK BeIpociau npuMepHo Ha 10 %. IIpu 3ToMm peus BoBce He
ueT 00 arperatax co BCTPOCHHBIMU KOMIIBIOTEPAMH U T. I1.: YTO OBl HU JIEau 3apyOeKHbIE TPOU3-
BOJUTEIN B CTPEMJICHUH TPOABUHYTH CYNEPAOPOTHUX BBICOKOTEXHOJIOTMUHBIX XOJIOAMJIBHUKOB,
HaIlIM TMOKYNaTely MOKa CYUTAIOT, YTO XOJOAWIBHUK — 3TO XOJIOAUIBHUK, & KOMIIBIOTED — HEUTO
OTJeNnbHOE OT Hero. [103TOMY CTOJIb BBICOKOTEXHOJIOITMUHOM (U, KCTAaTH, HOTPEOISIONIEH MHOTO 3JIEK-
TPOPHEPTUH) TEXHUKE HE YAaJ0Ch HallTH MOKIOHHUKOB B Poccum.

B nocnennee BpeMst N3BMEHIINCH HE TOJIBKO IIEHOBBIE MPEIMOYTCHHS MTOKyIaTeNe, HO M X
MPUCTPACTHS IO OTHOILIEHHUIO K KOHCTPYKIIMOHHBIM XapaKTepucTukaM uzaenuil. Tak, Bce O0nbIum
CIPOCOM MOJIb3YIOTCS XOJIOAMIBHUKH BBICOTOH J1Ba MeTpa. Kpome moaenei 60-caHTUMETpOBOM IIK-
puHBI, BocTpeboBaHO oOopynoBaHue mupuHON 70 cM. bonbine arperaTsl CUUTAIOTCS MPECTHXK-
HbIMU. OJTHAKO MHOTHE U3 HUX CJIMIIIKOM I'POMO3/IKH ¥ HEOKOHOMUYHBI, TO3TOMY UX IMOKYIIKa OMIPaB-
JaHHA JTUIIb JIsl OONBIION ceMbU. BMECTUTENbHBIN MOPO3HILHUK, CIOCOOHBIN TITyOOKO 3aMOpaKu-
BaTh MPOAYKTHI, TOKYMAETCs TEMHU, KTO JIIOOUT JeaTh 3aroTOBKU BIPOK. Ho u3-3a orpaHn4eHHOCTH
TUIOMIA/IeH KHUIIBIX MOMEIIEHUH OONBIIMHCTBO POCCUMCKHIX JOMOBIIA/IEIBIIEB HCTIONB3YIOT IBYABEP-
HBIE XOJIOIUILHUKIU-MOPO3UIBHUKH, U TOJBKO HEKOTOPHIE MPEANOYUTAIOT Pa3/IeTbHbBIE XOJIO0IUITb-
HUKHU 1 MOPO3WIbHUKU. [IprueM 57,2 % noManmiHux X03s€K BbIPaKaeT KeJIaHUE YBEIUUYUTh EMKOCTb
XOJIOJIMJIBHUKOB. BO MHOrOM 3TO CBSI3aHO C HOBOM IUIAHUPOBKOW JKWJIbS, TAE IUIOIIAIb KYXHHU
HaMHOT'O YBEIMYHUBAETCSI.

PBIHOK XOJIOAMIBHIKOB MaJIEHBKUX Pa3MEPOB TAKKE PACTET, HO OH 3aBUCUT COBCEM OT JPY-
rux (aKkToOpoB, TAKUX, HAMPUMED, KaK YBETUUCHHUE KOINYECTBA OJUHOKUX Jtojel. C TOUKH 3peHUs
(G YHKIIMOHATLHOCTH XOJIOUIIEHUKOB Pa3BUBACTCS MTPOU3BOCTBO MHOTOBEPHBIX MOJIEIECH U MOJIe-
7eit ¢ APYTUMU TOTIOTHUTENIBHBIMU (DYHKIMSIMH, B TO K€ BPEMS JIelaeTcs akIeHT Ha TU3aiiH, YBEJH-
YEHUE eMKOCTH U WCIIOJIh30BaHUE HOBBIX THUIIOB M3OJISIIIMOHHBIX MaTepHaoB. Eciy paHbIlle OCHOB-
HOM 00BEM MPOJaK MPUXOIUICA Ha TEXHUKY C BEpXHEH MOPO3WIBHON KaMepoii, To ceifvac nuaep-
CTBO MPHUHAJIEKUT MOJAEISIM C MOPO3WIBHON KaMepOr CHU3Y. 3HAYUTEIbHOE MPEANOUYTEHUE OT/a-
eTcsi 000pyAOBaHWIO0, CHA0XKEHHOMY CHCTeMOW aBTopa3Mopo3kuNoFrost, koTopoe umeercs B
ACCOPTUMEHTE MPAKTUUECKH KaKJIOTO MPOU3BOAUTEIIS: BCE XO3IUKU MPEKPACHO 3HAIOT, HACKOJIBKO
HEyT0OOHO M XJIOTIOTHO Pa3MOpaXMBaTh XOJIOAUILHUK. [IOBBIIIEHHOE BHUMaHKUE TIOTpedUTeNne 3a-
HUMAaeT HKOJIOTUYHOCTh, [TO3TOMY MHOTHE HOBHUHKH CHAa0)KE€HbI aHTHOAKTEPHAIbHBIM MOKPBITHEM.
[lo manHBIM Ompoca POCCUSIH, TEXHUYECKUE XAPAKTEPUCTUKU XOJOJWILHUKOB JOJKHBI OTBEYATh
CIIEYIOIIUM TpeOOBaHUIM: HU3KUN PACXO]l DJIEKTPOIHEPTUH, BBICOKOE OXJIAKICHUE U 3aMOPaKUBa-
I0II[asi MOIITHOCTh, OeciryMHast paboTa, pallioOHAIbHOE UCITOJIb30BaHUE MOJIe3HOM TuIomma . [ maBHoe
TpeOoBaHUE MOYTH BCEX MOKYyMNaTesel K XOJOAUIbHUKY — YTOOBI OH HUKOTJa HE JIOMAJICsl.
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3aoanus:

1. Ilpeonosicume Kpumepuu cecmeHmayuu poIHKa X0JI00UTbHUKOS U OnUwUme Hauboiee emKue cee-
MeHmbL.

2. IlopexomeHnoyiime omeuecmeeHHbIM YUPMaM Yeresoll cecMeHm Ha PblHKe X0100UTbHUKOS.

Keiic 4. Hceneoosanue pvinka cmpaxogvix yciyz

Ha peiake crpaxoBbix ycnyr HMpkyrckoit oOnactu pa®oTaroT MITh KOMIAHUM, KOTOPBIX
MO>KHO Ha3BaTh JHJIEPaMU Ha OCHOBAHUHU COOpAHHBIX NMPEeMUN. 3aHMMaeMble MU JIOJIM PhIHKA Ta-
koBbl: OO0 «Pocroccrpax-Cubupb» — 32 %; OCAO «PernonanpHas crpaxoBasi komrnanus» — 17 %);
OCAOQO «Poccus» — 14 %; 3A0 «MCL» — 7 %; OAO «POCHO» — 5 %.

[To manupiM MHCnekumn cTpaxoBoro Haxzopa no Cubupckomy ¢enepaabHOMy OKpyry, MOo-
CTYIUICHHSI CTPaXOBbIX B3HOCOB JIaHHBIX KOMIaHUI CTa0MIIbHO YBEIMYHUBAIOTCS B MOCIEIHUE TOMbI.

00O «Pocroccrpax-Cubupb» nmeer 26 cTpaxoBbIX OTIENIOB BO Bcex pailoHax ropoaa Up-
KyTcka U 0kojio 900 corpyaaukoB. OCHOBHbIE MApTEPHI KOMIIAHUU — MECTHOE OTJeeHue «BHemi-
toprbéankay, «Pycckuii cranmapty», «Coepbank», AKb «Cssa3p 60ank», 3A0 «bank Menaremn», AKb
«["az6ank». OO0 «Pocroccrpax-Cubupp» peanusyer CTPATEerHio MO MPUBICYEHUIO COCTOSITEIbHBIX
KIMEeHTOB. Cero/iHs KIMEHTaMH KOMITAaHUH SIBJISTIOTCS aIMUHUCTpanus MpKyTcKoit o0nacTu, peruo-
HanbHOoe otaeneHue [1®d Poccuu, MTC, «duxom», «I'modyc», OAO «Cnektp-ABuay, «lom Ile-
gatu», OAO «ITumexomOunat Cubupckuity, OAO «Kypopt-Llentp». Pacmupsercs cnenuanusanus
KOMIIAaHUU: HOBBIMHU BHAaMu yciyr B 2012 roxy ctanu UmoTeyHoe U OaHKOBCKOE cTpaxoBaHUe. Py-
koBozcTBO Komnanuu OO0 «Pocroccrpax-Cubupsb» mianupyet BiaoxuTh B 2016 rogy B pazButue
90 muH pyOueii. DTH cpelcTBa MO3BOJISAT MPOBECTU PEOPEHIUHT M OCYIIECTBUTH IMIMPOKOMACIITA0-
HYIO 3KCIIAaHCHIO B PErHOHBI eBpornelickoi yactu Poccun, Ypana u Cubupu.

Bonpocul k keticy:

1. Kaxk b1 cuumaeme, kakue UCMOYHUKU MAPKEMUH2O0B0U UHGOpMAyUU ObLIU UCNOTb308AHbL
npu coope npugedénnvix oannvix? Kakue memoowvl uccie0os8anuti NpUMeHAIUCh, YmoObl NOLYYUMb
amu dannvle?

2. Kakoevl nepcnekmugul pazsumus OO0 «Poczoccmpax-Cubupsy? Kaxas mapxemuneosas
ungopmayus Heobxoouma, umoowvl bo1ee moyHo onpederums dmu nepcnekmugol? C nomowvio Ka-
KUX Memo008 MONCHO NONYUUMb HEOOX00UMYI0 ungopmayuro?

3. Ilpeonosicume anxemy, sxnrouarowyio 10—12 eonpocos, HanpasieHHy0 Ha NOTYYeHuUe cée-
OeHull 0 HOBbIX O/ KOMHAHUU PbIHKAX.

Keiic 5. «Procter& Gamble»: noovemut u cnadvl € mexcoynapoOHom mapKemunze

«Procter&Gamble» — BO3MOXKHO, KpYIHENIIHI MOCTABIIMK YIAKOBAHHBIX NOTPEOUTETBCKUX
toBapoB CIIA — BbITycKaeT Takue BeAYIIHEe MapKH TOBAPOB, Kak Motoliee cpeacTBo «Tidey, 3yOHyro
nacty «Crest», kode «Folders» m omHopazoBbie moary3suuku «Pampersy. Ho 1o mocnemnero Bpe-
MEHH, KOHKYPHUPYsI 32 pyOexoM, KOMITaHUs YyacTo Teprena Heyaauyn. OHa HepeaKo HEBEPHO OLCHH-
Bajia NOTpeOHOCTH OTpeOuTeNel 1 HaMepeHUsI KOHKYPEHTOB. HacTo elf HaHOCHIIN COKPYIIUTENbHbIE
ynapbl Takue u3BecTHble pupmel, kak «Unilever» B EBporne u «Kao» B AAnonun. Kommanus ckioHHa
ObLIa JTOBOJILCTBOBATHCS BTOPHIM, TPETHUM WJIM YETBEPTHIM MECTOM Ha 3apyOeXHOM pBIHKE, a He
COCPEZI0TOYUBATh PECYPCHI C TEM, YTOOBI BEIMTH Ha IIepBOe MecTo. B pe3ynbraTe Kommnanus He Obuia
3a pyOeKOM TEM THTaHTOM, KOTOpbIM oHa siBisieTcst B CIIIA.

Ho Bce nocrenenno mensiercst o mepe Toro kak «Procter&Gamble» yuutcs a¢dexTuBHO pa-
00TaTh Ha I7100ANTBHOM phIHKE. MHOTUM B 3TOM OTHOIIEHUH OHa 00s3aHa EdwinArtzt — HeIHEIIHEMY
MPE3UJICHTY U OBIBIIEMY PYKOBOIHUTEIIO0 MEXKIYHAPOJIHBIX OINEpaluii KOMIaHUH. Artzt CTpeMUTcs
CTaTh ITABHBIM UTPOKOM Ha BHOBb OTKPBIBIIUXCS PhIHKaX B BocTouHoii EBporie myreM nmpuoOpeTeHust
B 1990 r. Bemy1ieit 4emckoi KOMITAHUH 110 TPOU3BOICTBY MOIOIIUX CPEACTB U 3aKJIFOYESHUS BOZMOXK-
HbIX crenok B [lonbiie u Benrpun. On npeBpatiin «Procter&Gamble» B rinobanpHyto ¢pupmy B KOc-
Mudeckoit otpaciu, kymus «Noxelly (mroroButens «CoverGirly) B 1989 r., «01d Spice» B 1990 r.
«Max Factor» u «Betrix» B 1991 r., — koMnaHuu, JaBHO YTBEPAMBIIHMECS HA MEXTYHAPOIHBIX PhIHKAX.
Kpome Toro, oH ykpenui no3uiuu KOMIaHuu B SINOHUU 10 TaKOM CTENEHH, YTOo B KOHIle 80-X ro/ioB
OBLIM TTOJTYYEHBI HEe YOBITKH, a TPUOBLIH, a 3Ta CTPaHa CTajla BTOPBIM IO MTPHUOBLUTPHOCTH 3apyOEIKHBIM
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pbiHKOM. [lepeuricieHHble Mephl HALIUTU OTPa)KEHUE B PacTyILEl 3HAUMMOCTH 3apyOekKHbBIX PHIHKOB
st «Procter&Gamblex»: B 1984 . 3apyOesxHbIe onepanuy 00ecrneynBaii KOMIIAHUH TOIbKO 12%, a B
1990 r. aTa 10J1s1 MPEBBICUIIA TPET.

[TpuymHbBI pacTyliero ycrnexa KOMIAHUK Ha 3apyOeXHBIX PBIHKAX HE SBISIOTCS CEKPETOM.
Ona monpocTy OTKazanack oT Guirocoduu, CoOriacHo KOTopoi To, uro cpadareiBaet B CIIIA, ckopee
BCETo, cpaboTaeT u 3a pyOeskoM, 1 cTana OoJblle BHUMAHUS YACIATh NOTPEOHOCTSM U MPUBBIYKAM
noTpeduTeneil Ipyrux CTpaH.

SnoHUs  COYXKHUT  yAa4HBIM ~ npuMepoM  3(G(GEKTUBHOIO  M3MEHEHHMsS  I0AX0Ja

«Procter&Gamble» k MexayHapogHomy mapketunry. [lo cmoBam Artzt, «koMmaHusi BopBajach Ha
SIMOHCKUH PBIHOK (B 1972 r.) ¢ aMepUKaHCKUMHU TOBapaMH, aMePUKaHCKUMHU MEHEKepaMu, aMepH -
KAHCKOW peKJIaMOil 1 aMEpUKaHCKUMH METO/1aMU CObITa U CTPATETUAMU CTUMYJIUPOBAHUS IPOAAK.
B pesynbTaTe Takoi mOJHOCTHIO amMepuKaHCcKon crpaternn «Procter&Gamble» ymyctuna u3 Bumy
7IBa BXKHEHIINX (haKTOpa SIMOHCKOTO PhIHKA: O0BIYan U NMPHUBBIYKH MOTPEOUTENEH U ATOHCKYIO CH-
CTeMY pacIpeieaeHusl.
Haunbonee oTUeTIMBO MPOSBUIOCH OTCYTCTBHE TOHWMAHHS 3allPOCOB SIIOHCKUX MOTpeOuTENei.
«Procter&Gamble» cdhopmupoBana peIHOK OJHOPA30BBIX MOATY3HUKOB, MpenioxkuB B 1977 r.
«Pampers», KoTopble OBLIN 10BOJIBHO IPOMO3AKUMH U PACCYMTAHHBIMHU HAa HOLIEHUE B TEUEHUE JIJTH-
TenabHOro nepuoaa. Kommanus He y4ia, 4To SIMOHCKHUE KEHIMHBI, Hanboyiee aKKypaTHbIe U IIene-
TUJIBHBIE B MUPE, CTHUPAIOT O€Jbe U MEHSIOT JACTSAM IOATY3HHKH BIBOE Yallle, YeM aMepHKaHCKHUE.
Bmecto rpomosakoro noarysHuka sinonckue kommnanuu «Kao» u «Uni-Charmy BeIycTHIHN B po-
Jaxy 00J1ee TOHKUI 1 IPOYHBIN MOATY3HUK C YUETOM 3alpOCOB SITOHCKUX MaTepei. [lons «Pampers»
Ha PbIHKE OJIHOPA30BbIX MOATY3HUKOB cHU3UIACh ¢ 90% B 1977 1. 1o 7% B 1985 1.

Jpyroii mpuMep OTCYTCTBUS IOHUMaHUS 3alIPOCOB AMOHCKUX OTpeOUTENe — pekiiama Mbljia
«Camayy, B KOTOPOW MYKYKMHA BOCTOPraeTCs YACTOTOM U TNIaJKOCThIO KOXKH KEeHIIUHBL. OJTHAKO B
SlnoHuu cuuTaeTcs TypHbIM TOHOM HaBSI3bIBAHUE MY)KUHMHOH CBOEro MHEHMsI JKEHIIMHE OTHOCH-
TEJBHO BBIOOpPA NpeAMETOB ee TyaneTa. B pesynbrare nons «Camay» Ha peIHKe He npeBbicuiia 2%.

«Procter&Gamble» He yuia pasnuuuii 1 B cucreMax pacnpeneneHus Topapa B CIIHA u fAno-
Huu. B CIIIA G0sbIIMHCTBO KPYIHBIX H3TOTOBUTENEH yITaKOBaHHBIX TOBAPOB MPOAAET UX HEMOCPE/-
CTBEHHO ceTsAM cynepmapkeToB Bpoae A &P nmn «Kroger». B inonun e nacuutsiBaercs 325 000
HEOOJIBIIMX Mara3uHoOB, 0OCITYXHBAeMbIX OOJIBIIUM KOJIMYECTBOM ONTOBUKOB. ONTOBUKH HEOOXO-
JIMMBI, 4TOOBI CHa0kaTh TOBApOM HeOoJbIINe Mara3ulbl. Kpome Toro, simoHckasi KyJabTypa Mpearno-
JlaraeT yCTaHOBJIEHUE JIMYHBIX OTHOILIEHUH, 00ECTIeUMBAIOIINX JIOSIIBHOCTh ONTOBUKOB. TeM He Me-
Hee «Procter&Gamble» npenmnodia npunepKUBaTHCI aMEPUKAHCKOM CTpaTeruu pacipeneneHus, pa-
00Tast HaPsAMYIO C PO3HUYHBIMU TOPTOBLIAMH, MUHYSI ONTOBUKOB M ITOCTaBUB CE€0s1 B HEBBITOJJHOE
TI0JIOXKEHUE TI0 CpaBHEHUIO, HanpuMep, ¢ «Kaoy, koTopast uMena mpeBOCX0IHbIE JaBHUE OTHOLIEHUS
C ONTOBUKaMHU.

[Tpu Artzt «Procter&Gamble» oco3Hana ommOOYHOCTh TPUMEHEHUS MTOTHOCTHIO aMEpPUKaH-
CKOT'0 TI0JIX0/1a U Havyalsia popMyIupoBaTh CTPATETUU MAPKETUHTA C YUETOM MECTHBIX BKYCOB M OOBI-
yaeB. OHa BBIYCTWIIA YIy4YIIEHHBIN IOATY3HUK, BTPOE TOHBIIE IEpBOHAYAIBHON Moienu. B pe3yinb-
tate nonst «Pampers» Bo3pocna ¢ 7% B 1985 r. 1o 28% B 1988 r. HoBbIi1 NOATY3HUK CTal NPOTOTHU-
oM «UltraPampers», KoTopblil Teneps npogaeTcs Bo BceM Mupe. Komnanust n3aMeHusia HanpasJieH-
HOCTB PEKJIaMBbI C YYE€TOM SITIOHCKUX TPAJAHUILINN, OTKAa3aBIIUCh OT H300paykeHHsI MYXUHHBI B peKIaMe
«Camay» 1 MoJ4epKHYB KpaCHUBBIN IBET JuIIa )KeHITUHBI. Hakoner, «Procter&Gamble» HanaxxuBaet
YCTOWYMBBIC OTHOLIEHHUSI C ONTOBUKAMH, YTOOBI paclpe/ieIuTh TOBAP B HEOONIBIINX Mara3uHax.

«Procter&Gamble» ucnpiTana mogbeMbl U CHajbl HA MEXKIYHAPOJIHBIX PBIHKAX, HO TENEpb
HameyaeTcs ee MoabeM Onarozapsi OOJbIIEMY KETaHUIO0 aJlalTHPOBATh CTPATErMU MAapKETHHTa K
MECTHBIM 3a1poca U 00bIYasIM.

Bonpocwi « keticy:

1. Ilouemy eénauane xomnanuu «Procter&Gambley ne yoasanocy cmams 1udepom Ha 3apyOedCcHbIX
puiHkax, kak smo ovino 6 CLIIA?

2. 3a cuem Kaxkux mapkemun2ogvix mep komnanus « Procter&Gambley cmoena 3aname nuoupyrowue
nosuyuu Ha pulukax cmpar Bocmounou Eeponwvi?
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3. B uem 3axmouanuce ocnognwvle owubdku komnanuu «Procter&Gambley na poinke Anonuu?

4. Yem omauuaromes anouckue covbimoguvle cemu om amepukaHckux?
5. Kakue mapxemuneogvie mepvl npeonpunsia komnanus «Procter&Gambley na anonckom puirke,
umodwvl dobumucs ycnexa?
6. I nobanvbhwiil unu Myr1bMUHAYUOHAILHBLL MAPKeMuHe Ucnoav3yem komnanus « Procter&Gambley
8 ceoell pabome HA MUPOBOM DbIHKe?
Keiic 6. «Gillettey: 2nobanvustii nian mapkemunza opument «Sensor»

B 1987 r. «Gillette» Haxoaunach Ha paciyTbe. OHa TOJIBKO YTO YCIIEUTHO OTPa3Uiia MOMBITKY
«Revion» ckynuTh ee W HaXOJWJIACh B OXHUAAHUU Ipyrod momnbiTku. Ho uto ObLIO elle omacHee,
MpUOBLIH OT MPOIAKU OCHOBHON MPOAYKIIUU KOMITAHUU — OPUTB — COKPAILAIUCH, TaK KaK OOJIbIINH-
CTBO MY)XUUH IOJIb30BAJIUCh OJHOPA30BBIMH OpHUTBaMH, HOpMa MNPHUOBUIM MO KOTOPHIM ObLIa
HAMHOTO HUE HOPMbI MPUOBLIN OT Mpojaaxu OpUTB KapTpukHOro tumna Bpone «Gillettey, «Trac
II» unm «Atray. [Tapagokc 3akioyancst B ToMm, yTo UMeHHO «Gillette» cozmana ppIHOK 01THOPA30BBIX
OputB B 1975 r., cuutas, 4To 3TOT TOBAp SIBJISIETCS IOTUYECKUM MTPOJOKEHUEM aCCOPTUMEHTA 00bIU-
HBIX OpUTB, ¥ HE TIpeIIoiaras, 9to 2/3 MyKYiH KOT1a-Tu00 IPEaIoUuTyT OTHOPa30BhIe OPUTRBHL.

JypHoe HacTpoeHue pykoBojcTBa kommnanuu «Gillettey ycyryOmsinocs Tem, 4To MpeKpaTuics
POCT MpoJiaX BBIIYCKAEMBIX €10 CPEACTB AJIS yXOJa 3a TeJIoM U BosocaMu. M XoTs oHa BbllycKalia
TOBapbl BEAYIIUX MAapOK, Takue Kak ne30n0pantT «RightGuard» u mammyns «Silkience», npubbuin
OT UX MPOJIaXX HE MOTJIM HE Pa304yapoBaTh PYKOBOACTBO KOMIIAHUHU.

OpnHako KOMIIAHUSI UMETIa «KO3BIPbY», CYJTUBIINH €l criaceHne, — HOBYI0 OpUTBY, KOTOpas K
1987 r. naxoamiack B pa3paboTke yxe ceapMoii roa. [locnennei HoBoi Mapkoit OputBsl «Gillettey,
BBHIMYIIIEHHOW €10 Ha pbIHOK B 1977 T., Obuia «Atray. KoManus HeMeJIeHHO MPUCTYNUIIA K €€ COo-
BepuieHcTBoBaHUI0. B 1980 r. HUOKP npunecnu pe3ynbTaThl: B TO BpeMsl KaK r'OJIOBKAa CUCTEMBI
«Atra» moBopaynBaiach JJs MPUCIIOCOOJICHUS K KOHTYPY JIUIa, HOBas OpUTBa MOJHA Oblia UMETh
HaMHOTro 0o0Jjiee YyBCTBUTEJIbHYIO CUCTEMY — JIBa JIE3BUsI Ha MPYKUHAX, CKOJIb3SIINE 110 KOHTYPY
JIMIIA TaK K€, KaK aBTOMOOMIIb C XOPOLIeH CUCTEMON MOIBECKHU CKOJIB3UT MO JOPOXKHBIM yXabaM.

Kommannu motpe®oBaiock ceMb JIET, 9TOOBI PEIIUTH ST TEXHHUECKUX MPOOIIeM, TTIaBHOW 13
KOTOPBIX OblIa pa3paboTKa Ja3epHOM TEXHOIOIUH, CIOCOOHOM npou3BecTu 93 cBapoUyHbIE ONepanuu
B CEKYH[y JUIsl COSIMHEHUS IBOWHBIX JIE3BUH C KpomeuHbIMU NipykuHKamu. K 1987 1. monpasnene-
Hue HUOKP xommnanuu «Gillette» y6ennno pykoBoACTBO B BO3MOXHOCTH MacCOBOI'O IIPOU3BO/ICTBA
HOBOW OpUTBBI.

PyKoBO/ICTBO KOMITAHUU MPUCTYIUIIO K ONPEAEICHUIO KITIOUEBBIX (DaKTOPOB ycmexa ToBapa
— COCTaBJIEHHIO 0OOCHOBAaHHOIO IJIaHa MapkeTuHra. Ha3BaB OpuTBy «Sensor», 4ToObl MOAYEPKHYThH
ee CIOCOOHOCTh YYUTHIBATh KOHTYPHI JIMLA U CKOJIB3UTh MO HUM, PYKOBOJICTBO HE3aMeIUTEIbHO
MIPUHSUIO JIBA PEILIEHNUs, KOTOPBIE ONPEAEIIIIIN JIaH MAPKETUHTa M B KOHEYHOM CUETE — YCIIEeX ToBapa
Ha pbIHKe. Bo-1iepBbIX, OBIIIO pelIeHo BBITYCKATh «SEnsor HCKIIOYUTENBHO B BUJI€ CUCTEMBI C KapT-
pumkamu. B dupme rocrnoactsoBano yoexaeHue, 4To, MOCKOJIbKY JBE TPETH PhIHKA MPUHAJIEKAIIO
OJTHOPa30BbIM OpUTBaM, JOJDKEH CYIIECTBOBATh OJHOPA30BBIN BapuaHT U «Sensor». Ho, Mo MHEeHUIO
BBICILIETO PYKOBOJICTBA, BBIITYCK OJIHOPA30BOI0 BapyuaHTa MPOTUBOPEUNI OBl 1IeJTM KOMITAHUU — T10-
IBITATHCS YBETUUUTH MPHOBLTE, TOOYIUB MOTpeOUTENEH MPEANOYeCTh CUCTEMBI C KapTPUHKaMHU Of1-
HOPAa30BbIM OpHUTBaM.

Jpyroe pemenue 6bu10 emme Oonee BaxkHbIM. BriepBrie «Gillettey» mpearana HOBBIN ToBap
He MOATAIHO, a BO BceMUpHOM Maciurtade. [Ipennonaranocs npeanokuTs OpUTBY «Sensor» B stHBape
1990 r. omHoBpemenHo B 19 crpanax CeBepHoit Amepuku u EBpornbl. Takoe pemenune «Gillette» ne
JOJDKHO YIMBIIATE, MOCKOIBKY 70% NMpHOBUIH KOMITaHUS MTOJTy4YaeT OT 3arpaHuvHbIX mpogax. Kpome
TOT'0, OJTHOPA30BbIC OPUTBBI HE MOJIB30BAIUCH 32 PyOEKOM TaKOH ke MOoMyIsipHOCThIO, kKak B CLIA.
Kak 651 To HE OBLITO, «Sensor» 3a pyOex oM JT0JKHA Obljla BCTPETUTh MEHBIIE COMPOTUBIICHUS, YEM
B CIIIA.

PykoBOJACTBO MPHUHSIIO €Ille OJHO pElIeHHE, O3HAYaBIIee OTXOJ OT OOBIYHOM MPaKTHKU:
«Sensor» MpearnoIaraloch MpeUIoKUTh B paMKax IJ100aIbHOM cTpaTeruy MapKeTHHra. b To Bpems
KaK B IPOIUIOM CTPAaTErHy MOJBEPrajuch BAPbUPOBAHUIO C YUYETOM MOTPEOHOCTEHN B OTIENIbHBIX
CTpaHax, «Sensor» Nperoiaaraioch MpeIoKUTh B POAaXy 0e3 Kakux-1ubo Moaudukanuii B pas-
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HBIX CTpaHax U Ha OCHOBE OJIMHAKOBOI'O peKJIaMHOTO oOpareHus. Kak ckazan ofuH U3 pyKoBOJIUTE-
Tiel, «MbI BIIEPBBIE COOMpPaEMCsl MPUMEHHUTD TOUTMHHO TTI00aTbHBIN MOAXO0]I MPUMEHUTEIHHO K O/l
HOMY TOBapy, OJIHOM TOBAapHON Mapke, OJJHOW PEKJIaMHOM KaMIIaHWUM U OJIHOW CTpaTEruu Mapke-
TUHTay.

«Sensor» O0bu1a ipeAcTaniacHa 28 saBaps 1990 r. ¢ MOMOIIBIO TPEX PEKJIaMHBIX OO0BSBICHUN
Ha Cynepkyoke XXIV no amepukanckomy GpyTdoiry, Ha KOTOpbIe ObIJIO MU3PacX00BaHO 3 MITH J0JI-
JIApOB U KOTOPbIE CTAJIM YacThIO KaMITaHWUU IO MPOABMXKEHUIO TOBapa CTOUMOCTHIO B 110 MiH 10:1-
JapoB B IIEPBBIN I'OJ] €€ MPOBEAEHUA. B pexiname yka3plBaJIUCh YCIIEXU B TEXHOJIIOTUH U3TOTOBJICHUS
OpUTB, a OCHOBHAsl €€ TeMa OCTallach IMpPEeKHEH, MCIOJIb30BaBLICHCS ellle MPH BBITYyCKe «Atray:
«"Gillette" — myumie Ay My>k4uHbI HeT». [11aH MapkeTuHra ObUT paccuyuTaH HA TO, YTOOBI YOSIUTH
nonb3oBarenei «Atra» u «Trac II» mepelitn Ha «Sensor», a moab30BaTeIe OJHOPA3OBBIX OPUTB —
MEPEKIIOUUTHCS Ha 00JIee COBEPILIEHHYIO CUCTEMY, O0OECIICUNBAIOIIYIO JTydlllee KauecTBO OpuThs. B
ciryyae mpuObUIbHOCTH ToBapa «Gillettey rmannpoBaa BBITYCTHTD PsiJI IPEIMETOB TyajieTa o1 Map-
Kol «Sensor». OCHOBHOH IEJIbI0 ObUIO BEPHYTh KOMIAHWUU OBUIOW MUK IPOU3BOIUTENS Kade-
CTBEHHBIX CHUCTEM JUIsl OpUTbHsI, KOTOPBIH HECKOJIBKO IMOMEPK B CBSI3U C BBIIIYCKOM OJHOPA30BBIX
oputB «Gillettey.

Uro xe npoun3onuio? «Sensor» oka3ajaach HOBBIM TOBApOM, UMEBILIMM HauOOJIBIIUI ycIieX B
uctopuu «Gillette». B 1990 r. komnanus npoaana 24 muH. 6putB 1 350 MJIH KapTpUKeH, 4To Ha
20% mpeBbICUIIO IOCTABIEHHYO LieNib. Ee pekiiaMHas kaMIlaHus ¥ CBsI3U C 001LIECTBEHHOCThIO OXBa-
T 500 MITH yenoBek BO BceM Mupe. ToBap ompeieIeHHO 03HaAMEHOBAI cO00 MOBOPOTHBIN MO-
MEHT, Ha KOTOPBIH (upma paccUuThiBaiia. Y crex «Sensor» OCHOBaH Ha JOOPOTHOM ToBape, 100poT-
HOM ILJIJaHE MAPKETUHTA U T100aJIbHOM MOAX0/IE K IPOBMKEHHUIO TOBApA.

Bonpocul k keticy:

1. C nomowwto kaxkux mapkemureogvix mep komnanuu « Gillettey yoanoce npeooonems croxcusuiu-
ecsi mpyoOHOCMU Ha pulHKe?

2. Kaxue mexnonocuu ucnonvzosana komnanus « Gillette» ons pazpabomxu nogoeo mosapa?

3. Kakyto cmpamezuio mexcoyHapoOH020 MapKemurea ucnonvsosana komnanus « Gillettey na mupo-
80M pblHKe?

4. B yem 3axnouanacs 0CHO8Has cyms niana mapkemunea komnanuu « Gilletten?

5. Kak cmpounace ee mexncoynapoonas pekiamuas Kamnanus?

Keiic 7. Cmpamecus yenoobpazoeanusn: ANOHCKUE A6MOMOOUTIbHbIE KOMRAHUU 000UPAOMCA 00
cepoua u OYMaXscHUKa amepuKancKux noKynamesei agmomoouneii-ioKce

B neTpoiTckuX KOHTOpAx U3PSTHO MOCTPAIaBIINX aBTOMOOMIILHBIX KOMIIAHHUM 00CyKIaeTcs
ujes, CriocoOHast U3MEHUTH UX MOJUTHKY B 00JACTH MPOU3BOJICTBAa aBTOMOOMIIEH. OHa CBOIUTCS K
CIIEyIOIIEMY: TTIOCKOJIbKY AMepHuKa yxe rpourpaina SmoHuu OUTBY 32 9KOHOMHUYHBIN KJIacC aBTOMO-
owmeit, «bonbIoi Tpoike» ClaeayeT OTKa3aThCs OT MX BBIMTYCKA M COCPEIOTOUYUTHCS HA TTPOU3BO/I-
CTBE aBTOMOOMIICH-IIFOKC, YTO UM BCET/Ia YAABAJIOCH JIydllle. TO 3aMaHYUBas Uesl, HO OHa yKe He-
peamrCcTUYHA, TIOCKOJIBKY IyTEeM COYETaHHS MCKIIIOUYUTEIHFHOTO KauecTBa aBTOMOOMIICH, cepBrca U
I[EHBI ATIOHCKME KOMIaHUH Hadalld OECKOMIIPOMUCCHYIO OUTBY 3a cepala U OyMaXHUKH aMepUKaH-
IEB, TPEIOYUTAIONINX POCKOIIHBIE aBTOMOOWIIN, — ¥ BBIUTPHIBAIOT €€.

B nopy paciBeTa y Takux AeTpOUTCKUX KOMITaHUH, Kak «GeneralMotorsy, ObLT MpOCTO# pac-
yeT: MmoJoaple oA, mnokymaBmue «Chevrolety, B3pocnes, craHyT mnokymath «Pontiacy,
«Oldsmobiley», «Buicky, a 3arem «Cadilacy. B HacTosiiee Bpemst sIMOHIBI TPUACPKUBAIOTCS aHAIO-
rugdoro MHeHUs. B 70-e¢ u 80-¢ roas! «Toyotay, «Nissan» u «Honda» Hayunnuck mpou3BOIUTH Je-
IIeBbIC U HAJICKHBIE SKOHOMHYHBIE MOJIEIH, KOTOPHIE YIOBIETBOPSUIM BKycaM aMepukaHIieB. Te-
Mepb, KOT/Ia UX MOKYITATeIN B3POCIICIOT, SIIOHITBI UCTIOIB3YIOT T€ XKe MPUHITUIIBI HAJICKHOCTH U KO-
HOMHYHOCTH TPHUMEHHUTEIHHO K JOpOruM MamuHaM. «OHU mpujany APYyroe 3HaueHUe MOHSTHIO
"mokc", — 3aMeTH1 HemaBHO onuH U3 pykoomuteneit "Chrysler". Ux aBTomMoOunu HE SBISIIOTCA
CBEPXKOM(DOpPTAOEIbHBIME, CBEPXOBICTPHIMU WIIH CBEPXJIOPOTHMHE, HO OHM HE TMPUYUHSIOT COBEP-
IIEHHO HUKAaKUX HEYIOOCTBY.

bnaronapst aToMy Mapku SIMOHCKHUX (HUPM yKpaaioT Ternepb 14% Ioporux aBTOMOOMIIEH,
npoaanubix B CIIA B konne 1990 r., u 3Ta nons Bo3pacraer. [IpenmyiiecTBo AMOHIEB B IIEHOBOU
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KOHKYPEHIIUU 0TYacTU O0BsICHSAETCS O0Jiee BHICOKOW MPOU3BOAUTENHLHOCTHIO Ha UX 3aBojax. COopka
ABTOMOOWIIS B SITOHCKUX KOMITAHUSX 3aHMMAET MEHbBIIIC BPEMEHH, YeM B aMEPUKAHCKHX, U TUIATST
OHM cOOpIIUKY 3a yac pabotel Ha 10 gosr. mensiie. Ctoumocts Moaenu «Mitsubishi 3000GT VR-
4y, npeanaraemoii 3a 31 000 momnn. komnanueit «Dodge» moa mapkoii «Stealthy, HecmoTps Ha n3061-
nue HOBUHOK, Ha 6000 1071. MEHbIIIE, YeM CTOMMOCTh €€ OCHOBHOT'O aMEPUKAHCKOI'O COMEPHHUKA —
«Corvettey. Beero numb nocne 14 mecsues npedbiBanus Ha peiHke Moaens «Lexus LS400» cronmo-
cthio 44 000 most. kommanuu «Toyota» mpeB3onuia Mo 00bEMY MPOAaK KOHKYPHPYIOUTUE MapKH
«Mercedes-Benz», BMW, a takke «]aguary, mpuHajuIexkanyto kommnanuu «Fordy.

Kommanuu JleTpoiiTa momnbrraiich yIyqIIuTh BeITycKaeMble Moeau. Hanmpumep, «Chryslery
B 1990 r. BeIycTHN cBOM «Imperialy, ynauHuB konecHyro 0a3y npexnero «DodgeDynasty» crou-
Mocthio 15 000 nomn. u caenas Gonee koM(popTabeTbHBIM €ro CaloH. XO0Ts B IEPBBIH I'0J] MPOJAKU
BHYILIAJIN HaJEX]y, CIPOC Ha TaKHe MOJENH €[Ba JIU CylecTBeHHO Bo3pacteT. [louemy? Ilotomy,
4TO OOJIBIIME ABTOMOOWIM HE HPABWJIMCH T€M, KTO Ha MPAKTHKE OLIEHWI JOCTOMHCTBA HEOOJBIINX
«Toyota» u «Honday.

Hewus6exxHoe BTOp)KEHHE SITOHIIEB B MOCIEIHIO aBTOMOOMIIBHYIO ITUTazAenb [lerpoiita co-
3714710 HEKOTOPYIO HAIPSKEHHOCTh B OTHOILIGHUAX MEXIY NBYMs cTpaHamu. [locie Toro kak mpesu-
nent [xopx bym B 1991 r. no6siBan B Tokuo, rae eMy He yaajloch 100UThCs JOOPOBOJIBHBIX KBOT,
B CIIIA nmpoxaTuiack BoJIHAa MPOTEKIMOHUCTCKUX HAacTpoeHui. OcraeTcs, ogHako, (hakToM, YTO I0-
TpeOUTENH TOKYTIAIOT TOBAPHI, YUUTHIBAS UX IICHY M KAYECTBO, a AMOHIIBI MACTEPa U B TOM M B APYTOM
OTHOIICHUHU. YUUTHIBas, 4TO B 1995 1. Ha phIHKE OXKUAAETCS 2 MITH aBTOMOOHIICH-JIIOKC — MOYTH Ha
400 000 GobiIe, YeM PBIHOK CIIOCOOEH MOTJIOTHTh, — y JleTpoiiTa ocTaeTcst Majo BpEMEHH LIS OT-
BETHBIX IE€HCTBUH.
Bonpocui « keticy:
1. Kakogvl KOHKYypeHmHble npeumyulecmea SNOHCKUX npouzgooumelieli agmomooueli-moxkc nepeo
AMEpUKAHCKUMU KOMAAHUAMU?
2. Kakoswvl npeumywecmea amepukxanckux npousgooumernet neped AnoHCKUMu?

TECTOBBIE 3ATAHUA

1.Ha coBpeMeHHOM 3Tare pa3BUTHS MAPKETHHTa €r0 TPAKTYIOT KakK:
1) uccnenoBaHue prIHKa;
2) u3y4eHue NOKynaTeJIbCKOro MOoBeICHMS;
3) HOBBIN TEPMUH AJ11 0003HAYEHHUSI COBITA;
4) xomIuIeKc GpyHKIUI 110 OpraHU3aluy peKJIaMHbIX KOMITaHUH;
5) KOHIENIHIO YIIPABJICHNS OPUEHTUPOBAHHYIO HA TOTPEOUTES.
2. YCcTaHOBHUTE XPOHOJIOTHUECKUH MOPSIOK IEPHOI0B PACIPOCTPAHEHUS KOHLEIIIMN YITPaBICHUS
MapKETHHTOM:
1) coBepliieHCTBOBaHHME POU3BOJICTBA;
2) COBEpIICHCTBOBAHUS TOBapa;
3) MapKeTHHra MapTHEPCKUX OTHOUICHUH;
4) MapKeTHHTa;
5) conuanbHO-3TUYECKOT0 MapKETHHTa;
6) UHTEeHCU(PHUKAITITH KOMMEPUYECKHUX YCUITUH.
3. Llenbio GyHKIMOHUPOBAHUS MAPKETUHIOBON MH()OPMAIIMOHHON CHCTEMBI SIBIISETCS:
1) cOop maHHBIX 171 OPraHOB TOCYJAPCTBEHHOMN CTaTUCTUKY;
2) mpexacraBieHue UHGOOPMAIMH JUI TPUHATHS YIIPaBIEHYECKUX PEIICHUl;
3) co3manue TIaHa MapKETUHTA;
4) peanuzanusi MApKETHHIOBOM KOHIEMIMU YIPABICHUS MPEIITPUITHEM.
4. HaGop MHCTpYMEHTOB KOMMYHHUKAITHOHHON MTOJIMTHKN BKJIFOYAET B CEOS:
1) Habop dyHKIMI IO HOPMHUPOBAHHIO TPON3BOJACTBEHHOTO M TOPTOBOTO ACCOPTUMEHTA,
2) cTUMYIMPOBaHKE COBITA;
3) KOMMYHHKAIIUU CUCTEMBI TEIUIOCHA0KEHUS TIPEATIPUTHS;
4) nia" MapKeTUHTa 0 MPOIYKTY;
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5) MeponpuATHS «ITA0TUK PUICHIITH3Y.
5. Llena, obecrnieunBaromias MoJiHOE MOKPHITHE PACXO/I0B TOJIBKO B pacueTe Ha MPOTHO3UPYEMbIH
0e3yOBITOUHBII 00bEeM MPOJIaK U HEpUeMIieMasi Al APYTuX 00beMOB, 3TO 1IeHA:

1) npenenbHasi;

2) nenenas,

3) nporHo3Has;

4) 6e3yOBITOYHOCTH.
6. Ha pbIHOK BBIIYILIEH HOBBIN MaTepuall, KOTOPBIH MIPEICTABISET YTPO3y TOBApY NPEAIPUATHUIO.
®dupMma B ITOM CiIydae:

1) oprann30BBIBAET B T'a3eTe CTAThIO CHEIUAINCTA O Bpeie MOI0OHBIX MaTepHUaIOB IS 370PO-
BB,

2) obpamaercs ¢ xanoboit B PAC PD;

3) mpucrtymnaer K pa3paboTke HOBOT'O TOBapa C JIyYIIIMMH CBOHCTBAMHU;

4) cHUKAeT LIeHYy Ha CYIIECTBYIOIIUN aCCOPTUMEHT.
7. LleHoBast KOHKYPEHIIUS OTIIMYAETCSA OT HELIEHOBOI:

1) pa3mMepom nuama3oHa KoseOaHuii 00beMa Crpoca;

2) ypoBHeM K03 (HULIMEHTA HTACTUYHOCTH MPEUIOKEHUS 110 IICHE;

3) poiibto 11eHBI B 00pb0e 32 00BEM COBITA;

4) HE BO3MOKHOCTBIO HCIOJB30BaTh OECIIATHYIO PEKIamy.
8. JleaTenpbHOCTH MO MJIAHUPOBAHUIO, BHIIIOJIHEHUIO U KOHTPOIIIO (PU3UUECKOTr0 MepeMeleHHs H3e-
TV 1 OTHOCSAIIMIACS K HUM WH(GOPMAIIMK OT MECTa MX MPOU3BOJICTBA K MECTY IMOTPEOICHHS:

1) pactipeneneHus;

2) TOBapOABMKEHUE;

3) MapKeTHHroBas JIOTUCTHKA,

4) MapKeTHHT yCIIYT.
9. VTBepKIeHNE «HE NBITANTECH TPOU3BOIUTH TO, UTO MPOJAETCS KOE-KaK, a IPOU3BOIUTE TO, UYTO
OyneT 6€e3yCIIOBHO KYIIJICHO» XapaKTEPHO ISl KOHIEIINHN:

1) coBpeMeHHOro MapKeTHHTa;

2) COBEpIIEHCTBOBAHMUS ITPOU3BOJICTBA;

3) COBEpIIEHCTBOBAHUS TOBAPA;

4) uHTEeHCU(PUKAMN KOMMEPYECKUX YCUIIUI;

5) counanbHO-3TUYHOTO MAapKETUHTA.
10. I'apaHTUHHBIN U TOCTErapaHTHITHBIA CEPBUC OTHOCUTCS K:

1) TexHMUECKOMY 00CTYKUBAHHUIO;

2) mpeanpoIaxXHOMY CEPBUCY;

3) MOHTaxy;

4) mocaenpojaxXHOMY CEPBHUCY.
11. 3HaHue NOTPeOUTENHCKOTO MOBEACHUS HEOOXOJUMO MapKETOJIOTY JUISL:

1) aHaM3a prIHOYHBIX BO3MOKHOCTEN;

2) CerMeHTaIluu PhIHKA;

3) pa3paboTKH CTPYKTYPHI CIIy>KObl MAPKETUHTA;

4) ¢dopmHupOBaHUs KOPIOPATUBHOM KYJIBbTYpPHI;

5) cocTaBieHUs JOCbEe KOHKYPEHTOB.
12. TlonsiTue «OpaHI» BKIIOYAET B ceOsi:

1) nuyHOCTB;

2) KOMIIAHUIO;

3) 06pa3 B BOOOpaKCHUH TOKYTIaTeNeH;

4) Bce BbIIIEHA3BaHHOE.
13. ToBapHBbIii 3HaK — 3TO:

1) mapka uiu ee 4yacTh, 0OeCTIeYeHHbIE TIPABOBOH 3aIIHUTOM;

2) MapO4YHBI UHCTPYMEHT B TOBAPHOU MOJIUTUKE (PUPMBI;

3) uMs1, TEpMUH, 3HaK, CHMBOJI, PUCYHOK HJIM X COYETaHME, PEIHA3HAYCHHBIC IS HIeHTU(DU-
Kallu1 TOBapOB WU YCIYT;
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4) 4acTh MapKu, KOTOPYIO MOYKHO IIPOM3HECTH.
14. Yto o3HauyaeT MapkupoBka ®?
1) TOBapHBIH 3HAK, O’KUAAIOLINH IOPUINYECKYIO PETUCTPALUIO;
2) TOBapHbII 3HAK, NPOILEAIINN IOPUANUECKYIO PETUCTPALIUIO;
3) Toprosas Mapka;
4) 6paH.
15. Beicokoe BaUsiHHE TOProBOM MapKu KOMITAHUH O3HAYAET:
1) mpakTHYECKH HYJIEBBIE ILIAHCHI €€ YCIIEXa;
2) 3aTpyHEHHBbIN OUCK U MIPUBJICYEHUE KIIMEHTOB;
3) MOBCEMECTHYIO FOCYJapCTBEHHYIO MOAIEPHKKY;
4) cepbe3HbIid Oapbep M1 BXOJa KOMITAHUH-KOHKYPEHTOB Ha PHIHOK.
16. Hayinune cuiibHOM TOProBOM MAapKH MO3BOJISIET KOMITAHUU:
1) He pacIMpATH CHEKTP YCIIYT 110/ OJAHON MapKoOu;
2) ycTaHaBIuBaTh 00Jiee BEICOKUE LICHBI;
3) oJIb30BaTHCS HAJIOTOBLIMU JIBTOTAMU;
4) yBEIMUUTH PUCK HEIMOJIyYEHHsI FOHOpapa.
17. KomnaHuu-1oKynaread NpeAanoynuTaloT UMETh HECKOJIBKUX TOCTABIIUKOB JJIsl TOTO, YTOOBI:
1) n30exarp aOCOIOTHOM 3aBUCUMOCTH OT OJJHOT'O U3 HUX;
2) cpaBHMBATh LIEHBI U KAU€CTBO pabOThI Pa3IMUHBIX IOCTABLIUKOB;
3) COKpaTUTh KOJMUYECTBO BO3MOXKHBIX IOCTABILUKOB /151 KOHKYPEHTOB;
4) He ckaruMBaTh y ce0s OObILINE 3a11achl ChIPbs U MaTEpUAJIOB;
5) n30exaTh T0JTOCPOUHBIX OTHOUIEHUH C OJIHUM ITOCTABIIMKOM.
18. UseHbl 3aKylOYHOIO LIEHTPa OpraHU3aluy, YIPaBIIAIOIME IOTOKOM HHPOPMAIUHU K OCTATbHBIM
YjieHaM LeHTpa:
1) nmpuBpaTHUKU;
2) mOKymaTenu;
3) nuua, NPUHUMAIOIIUE PEIICHUE;
4) nuna, oKa3bIBAIOLINE BIUSHHE;
5) MHULIMATOPHI 3aKYIKH.
19. Unens! 3aKymnaroliei opranuzaluy, MMeroIne opuranbHble WM HeOpHUIIMaIbHbIe TOJTHOMO-
qust 17151 BBIOOpA WIJIM OKOHYATEJIbHOTO YTBEP KIEHUS TOCTABIIUKOB!
1) mpuBpaTHUKH;
2) moKymnaTenu;
3) nuia, oka3blBaIOLINE BIUSIHUE;
4) MHUIMATOPBI 3aKYIIKU;
5) nuua, NpUHUMAIOLIHE PEeLIeHHE.
20. Yenosek, NepBBIM MpeIaratoliiii KyluTh ONPEAEIEHHBIA TOBAP WIH YCIYTY:
1) wHHIMATOD;
2) BAMSATENBHOE JIUIO;
3) mokymares;
4) monb30BaTENb;
5) COBETYHK.
21. Dramn nporuecca OCyIeCTBICHUS 3aKYIIKH, HA KOTOPOM KOMIAaHUS-TIOKYIaTellb MPUHUMAET pe-
LIEHHWE MTPOUINTh, U3MEHUTH WJIM IPUOCTAHOBUTH COTJIAILIEHUE C ITOCTABILUKOM:
1) ouenka 3¢ppexkTUBHOCTH PabOTHI MOCTABIINKA;
2) odopmieHue 3aKasa;
3) BBIOOp MOCTABILINKA;
4) 3ampoc MpeIoKeHuH;
5) TOWCK MOCTaBIIUKA.
22. Komnanwusi, 00CIIy>KuBaroIias HeOoJIbIINe CETMEHTHI, He TPUBJICKAIOIINE OCTAIbHBIE KOMIAHUU
OTpAaCIH, — KOMIAHMS:
1) nunep pbiHKa;
2) TpeTeHACHT Ha JIUJEPCTBO;
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3) mociemoBaTeb;

4) obcmyXuBaroIasi pbIHOYHYIO HULTY.

23. Kananamu MHTEpaKTUBHOI'O MAPKETHHIA SBIISIOTCS:

1) »5eKTpOHHBIN MarasuH;

2) TenexkoH(pepeHIIns,

3) BIeKTpOHHas I0YTa;

4) TeneBU3MOHHAs peKiIaMa;

5) TenemarasuH.

24. Haubonee BaxxHble KPUTEPHH IIPU BEIOOpPE aCCOPTUMEHTA TOBAPOB, 3aKyMAEMBbIX JJIs peain3a-
LIUH Yepe3 CeTh PO3ZHUYHBIX Mara3uHoOB:

1) obopaurBaeMOCTb 3a11acoB U BaJIOBasi Mapka,

2) M3BECTHOCTbh TOPrOBOM MapKH MOKYNATENSIM U 00BEMBI TIPOJAXK;

3) pekiama COOTBETCTBYIOIIMX TOBAPOB U MPEOCTABIISIEMbIE CKUIKH;

4) 00beMBbI TOCTABOK U YIIAKOBKa;

5) TUI NOKYNaTeIbCKOIO MOBEIEHUS.

25. C uenblo COKpaleHNs: KOJIMYECTBA 3BEHbEB B TOBAPOIIPOBOAALIECH CETH NCIOIb3YETC:

1) mouck KOHEUYHBIX MOTPEOUTENEN, 3aMHTEPECOBAHHBIX HE B IIEPENPOJIAXKE, a B UCIIOJIb30BaHUU
IPOJIYKIIUH;

2) opraHuzaius KOPIOPaTUBHBIX CUCTEM PACTIPEICICHUS;

3) apeHJa pO3HMYHOMN CETH M COKpAILEHNE ONTOBBIX MPOJIAXK;

4) yMeHbIIIEHUE KPATHOCTH Pa30BbIX IOKYIIOK;

5) cykeHHe acCOPTUMEHTa Pealu3yeMbIX TOBAPOB.

26. Ycmyra — aT0:
1) ynpaBienue cObITOM;
2) NpOAYKT TPy/ia, TPOU3BEICHHBIN JJIs IPOIAXKU;
3) pe3ynbTaT TPYAOBOH EATENBbHOCTH, SBISAIOIIMNACSA MOJIE3HBIM 3PPEKTOM; YAOBIETBOPSIOLIUM
Kakue-1100 MOTpeOHOCTH YeTIOBEKaA,
4) nro0as 1eATeNIbHOCTh, HAIIpaBJIeHHAs Ha MOJIy4yeHHe TPUOBLIH.
27. K OCHOBHBIM XapaKTEpUCTHUKAM yCIYyT HE OTHOCSAT:
1) HEoCsI13aeMOCTb YCIYT;
2) HEeCTaH/IapTHOCTh YCIYT;
3) HEMOCTOSIHCTBO KauecTBa yCIyT;
4) HeONTOBEYHOCTb.
28. Tlpenmpusarust ObICTPOro MUTAHUS OOBIYHO Pa3BUBAIOTCS MO MPUHLIUITY:
1) ¢dpanuaiizuHra;
2) OpaHANHTA;
3) coMILIuHTa;
4) cOBITOBOIO MapKeTHHTa
29. baHKOBCKMI MapKETUHT — 3TO:

1) cucTeMHBIii MOAX0]T HHBECTOPOB-TIPOIABIIOB K YIPABICHUIO pean3anueil (PMHAHCOBBIX aKTH-
BOB (JIeHEr, LEHHBIX Oymar, JparolleHHbIX METaUIOB M KaMHEH) M HMHBECTOPOB-MOKyIMaTeie K
YIIPaBJICHUIO HAKOIUIEHUEM (PUHAHCOBBIX aKTHBOB;

2) KOMIUIEKC JeHCTBUI, HalIpaBJIE€HHBIM HA MAaKCUMM3AIMIO IPUOBLIM CTPAaXOBILKKa 3a cUeT Ooee
MOJTHOTO y4eTa NOTpeOHOCTeH 1 MpeArnouTeHUI CTpaxoBaTeei;

3) u3ydeHue KpeAMTHBIX PECYpCOB, aHAJIW3 (PMHAHCOBOTO COCTOSIHMSI KJIIMEHTOB, NMPHUBJICYEHUE
BKJIa/I0B B OAQHKH H T.JI.

30. Komrekc cTpaxoBOro MapKeTUHra — 3To:

1) HaGop moAgaroIIUXCst KOHTPOJIIIO MEPEMEHHBIX (PAKTOPOB MapKETHHIa, COBOKYITHOCTh KOTOPBIX
CTPaxXOBILMK UCHOJIb3YET JUISl OJyUSHUS KeJTaeMOM peakIK LeJIeBOTr0 phIHKA CTpaxoBaTeei;

2) neicTBUS CTPAXOBIIMKA O PACIIPOCTPAHEHUIO CBECHUI O CBOMX JOCTOMHCTBAX, YOCKICHUIO
LIEJIEBBIX CTpaxoBaTesiel B HEOOXOIMMOCTH MOKYIIKH CTPaXOBOM MPOAYKIUH;

3) ocobas cucreMy AUCTPUOYITMH, KOT/1a HE3aBUCUMBIC YIACTHUKH CETH 3apabaThIBAIOT KOMHCCH-
OHHBIE OT IPOJIaXK CTPAXOBOM MPOAYKIMH, IEPEJABAEMOM UM CTPaXOBILUKOM;
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4) KOMIUJIEKC ICHUCTBUM, HalpaBJIEHHbBIN Ha MAaKCUMH3AITMIO0 TPUOBLIN CTPaXOBIIKKA 3a CUeT OoJiee
MOJTHOTO y4eTa MOTPeOHOCTeH U MPEeANOYTEeHHI CTpaXoBaTeNei.
31. Pacmupenne HOMEHKJIATyphl LIEHHBIX OyMar Ha OCHOBE YTOUHEHHBIX JaHHBIX O OTPEOHOCTSIX
HMHBECTOPOB SIBIISIETCSA:
1) 3agaueit MOHUTOPUHIAa MAPKETHHIA;
2) cTpaTeruueckom 3ajayeil MapKeTHHIa;
3) onepaTUBHOM 3a7a4eii MAPKETHHTA;
4) TakTHYECKOM 3a/1a4eil MapKETUHTA.
32. I[lonbITKM KOMIIAHUU TOJIYYUTh BO BJIaJICHUE WIM TOCTAaBUTh 1101 O0JIee )KECTKUI KOHTPOJIb, KY-
IIUB KOHTPOJIbHBIN NaKeT aKIUi NPeANpUIATUH KOHKYPEHTOB, Ha3bIBACTCSL:
1) mporpeccuBHOM UHTErpanuei;
2) rOpU30HTAIBHON WHTETPALUECH;
3) perpeccuBHON UHTETpAIUEH;
4) ropu30HTAIBHON JUBEpPCUUKAITHCH.
33. Iloa MexTyHAPOIHBIM MAPKETUHTOM ITOHUMAETCS:
1) u3yueHne MeXIyHApOAHBIX PHIHKOB M ajanTaius NpoAyKLUU H0J TpeOOBaHUS 3apyOeKHBIX
MOKYyIIaTeNeH;
2) MapKeTHUHT, peaJln3yeMblil HAIMOHAIBHOM KOMIIAHNWEH Ha BHEIIHUX PbIHKAX;
3) MPOU3BOJCTBO M COBIT SKCIIOPTHON MPOTYKIIHH;
4) pbIHOYHAs KOHLIETILUS YIPABICHUS AEATEIbHOCTBIO MEX/IYHAPOAHON KOMIIAaHUH;
5) cucremaTnueckas, aaHoMepHas 00paboTKa MeX1yHapOAHBIX PHIHKOB HA Pa3IMUHbIX CTYNEHAX
IPOABMKEHHSI TOBapa K MOTPEOUTEIIO.
34. ®opmMbl MEKITYHAPOIHON MAPKETUHIOBOM 1E€ATENBHOCTH — 3TO:
1) coznanue B cOOCTBEHHOM CTpaHe MPOU3BOACTBEHHBIX MOIIHOCTEH MO BBITYCKY MPOJLYKIIMH JJIs
3apyOEKHBIX PHIHKOB;
2) CTPOUTENBCTBO B JAPYroi CTpaHe 3aBOAOB «I10/1 KIIHOW»;
3) coBpeMeHHble MH)XMHUPUHTOBbIE, KOHCAITUHTOBBIE, TU3UHIOBbIE OIIEpallNH;
4) sKCHOpT, COBMECTHAS MIPEANPUHIUMATENbCKAS eI TEIbHOCTh U IPSIMOE HHBECTUPOBAHUE 32 PY-
0eKoM;
5) co3gaHne COBMECTHBIX TOPTOBBIX JJOMOB.
35. Komnanuto, paccMaTpHUBAIOIIYIO BECh MUP B KaY€CTBE €IMHOTO PhIHKA COBITA U (DOKYCUPYIOIIYIO
BHUMaHME Ha OOLIMX MOMEHTAaX MOBEIEHUS OTpeOuTeNIeH, Ha3bIBAIOT:
1) sKcropTHOI;
2) ro6anbHOI;
3) HalMOHAJIBLHOM;
4) ¢buHaHCOBOM;
S) TU3UHTOBOM.
36. Ctparerust MapKeTUHIa, BapbUPYIOIIasi OT CTPaHbl K CTPaHE TOBAPHBIM aCCOPTUMEHT, MapOUYHbIE
Ha3BaHMsSI U PEKJIIAMHbIE KaMIIaHUH, HAa3bIBACTCSI:
1) nuddepennnpoBaHHON MapKETHHIOBOM CTpaTerue;
2) cTparerueit tuBepcUPpUKaIuy;
3) MaccoBBIM MapKETHHIOM;
4) ctpaterueit Mmonudukanum;
5) ctpareruei pocra.
37. dupma opranuzoBaia B 3apyOeKHOM cTpaHe JouepHee MpeapusITHe. Y KaxXuTe, K Kakoi popme
OpraHM3alK MEXAYHAPOAHOIO MAPKETHHIA 3TO OTHOCUTCSL:
1) npsMoi 3KCnopT;
2) JHULEH3UPOBAHHE;
3) HPOU3BOICTBO TOBAPOB MO KOHTPAKTY;
4) mpsiMoe BIIaJICHUCE;
5) coBMecCTHOE NPEANPUHIMATEIBCTBO.
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38. Teomop JleButt, aBTOp KHHMTU «TheMarketinglmagination» yTBep»aaeT, 4YTO MOTPEOUTEIN BO
BCEM MHpPE CTAHOBSITCS BCe OoJiee TIOX0XKH B CBOMX XKeNaHHSX U MOBeJeHUU. B 3Toil curyanuu, oT-
MeuaeT JIeBUTT, MapKeTOJIOTH JIOJDKHBI CTAHAAPTU3NPOBATH CBOM MAPKETHHTOBBIE CTPATEIHU U Map-
KETUHTOBYIO JIEATEIBHOCTD C TEM, YTOOBI HOTYYHUTh 3PPEKT YKOHOMHUH Ha MaciTabe Mpou3BO/ICTBA.
Takum o6pazom, T. JIeBUTT nOOYKAaeT MapKETOIOTOB HCIOIb30BATh:

1) crpareruro rio6aabHOr0 MapKETHHT A,

2) cTpaTeruto, OpUeHTHPOBAHHYIO Ha CIIPOC;

3) cTpaTeruio aganTaluu;

4) cTparteruro, OpUCHTHPOBAHHYIO HA KOHKYPEHTOB

5) MapKeTHHTOBYIO CTPATErHIO MOCIIEI0BaTENCH.

PA3JEJ 6. YYEBHO-METOJAYECKOE OBECIIEYEHUE CAMOCTOSATEJILHOM PABOTHI
OBYYAIOIIIUXCA IO JUCIHUITIJIMHE

Hapsiny ¢ ureHneM Jiekuuii 1 NpoBeACHUEM CEMUHAPCKUX 3aHATHI HEOTHhEMIIEMBIM 3JIEMEHTOM
y4eOHOro mpoliecca IBISETCS camMocmosamenbHas paboma, KOTopas MpeArnoaaraeT u3y4eHue TEOpHu
U IPAKTUKU U PEKOMEHOBAHHBIX JIMTEPATYPHBIX HCTOYHUKOB, U3yUYEHHUE 10 PEKOMEHIAllUU IIPETIOo-
naBaTels Haubosee HHTEPECHBIX, TPOOJIIEMHBIX BOIIPOCOB, a TAKXKE PEIICHUE TECTOBBIX U MPAKTHUYe-
CKHUX 33/IaHUM, BBINOJIHEHUE KOHTPOJIBHON pabOThl, TOATOTOBKY COOOLIEHUH U T.A.

[Tpu camocTosiTenbHON paboTe JOCTUTAeTCs TIIyOOKOEe OCBOCHUE MPOUJEHHOIO MaTepuara,
pa3BUBAIOTCS] HABBIKU MCIOJIb30BAaHUS TEOPETUUYECKUX 3HAHUN B MPAKTUKE XO3SHCTBEHHON >KHU3HM.
@DopMBbI CAMOCTOSTENBbHOM PabOTHI MOTYT OBITH Pa3HOOOPA3HBIMU, B TO K€ BpeMsl OHa, KaK MPaBUJIo,
BKJIFOYAET B ceOs: M3ydeHne yueOHOM nurepaTypsl, 3aKk0oHOB Poccuiickoii Deeparinu, OeHKY, 00-
CYXJICHHE U PEIeH3UPOBaHUE MyOIUKYEMBbIX CTaTeil; OTBETHl HA KOHTPOJIbHBIE BOMPOCHI; PEIICHUE
3aJla4; caMOTeCTHpOBaHKE. BhINoIHEHNE BceX BUIOB CAMOCTOATEIbHON pabOThl YBA3BIBAECTCS C U3Y-
YEHHEM KOHKPETHBIX TEM.

Tabnuya 6.1
CamocrosiTesibHasi padoTa CTYJACHTOB
HaumenoBanue Bonpocsl, BbBIHOCHMBIE
Tem\ HA CAMOCTOSITEIbHOE H3YYCHHE
Tema 1. Benenue B coBpe- DBONIONMS KOHLENIINNA MapKeTUHra. MapKeTHHT B CH-
MEHHBI MapKEeTHHT CTEME MAaKpPOIKOHOMUYECKUX U MUKPOIKOHOMHUECKUX

B3auMOCBs3el. Teopus MapKeTHHIra U IIPAKTUKA MapKe-
THHra. MapKeTHHT B COBPEMEHHOM POCCUICKOM ITIpEJ-
[IPUHUMATEIbCTBE.

KommuiekcHbIi noxo/1 K GyHKIIMOHUPOBAHUIO MapKe-
TUHTa Ha npeanpusaTHi. OCOOEHHOCTH HCTIOJIb30BaHUS
MEpapXUYECKNX, TUBU3HOHAIBHBIX U MaTPUYHBIX Opra-
HU3ALUOHHBIX CTPYKTYP B MAapPKETUHTE.

Tewma 2. CoBpeMeHHBIE UH- HccnenoBanue priHKa (00beMa U €eMKOCTH, TMHAMUKH,

CTPYMEHTBI MAPKETUHTOBBIX CTPYKTYpPBI, CETMEHTAIIUU, KOHKYPEHIIMH) Ha OCHOBE

HCCIIEIOBAHUI HA PhIHKAaX aHaJIn3a CTaTUCTUYECKHUX JAaHHBIX, MaTepuaioB CMU,

B2B u B2C JAHHBIX MAHETBHBIX MCCIEA0BaHUN TOTpedUTENei, a
TaK>Xe ONTOBOM M PO3ZHUYHOM CETH, SKOHOMETPUUIECKUX
HCCIIEIOBAHU.

HccnenoBanue cuTyaluu B KOMIIAHUU (JIMHAMUKHU TIPO-
JIaX ¥ JI0JIM PbIHKA) Ha OCHOBE CTATUCTUKHU MPOJIaXK, aHa-
Ju3a BHYTpeHHEH nH(OpMAITUU U IPOTHO3a TPOJIaXK.
Hccnenoanue moTpeOUTENEH C MOMOIIBI0 KOTHYECTBEH-
HBIX UCCIIEIOBAaHUH, TOTPEOUTEIHCKUX TTAaHENICH, Kave-
CTBEHHBIX MCCIIEOBAHUN MOTUBALINH, (POKYC-TPYIITL.
MeTo1pl MApKETUHTOBBIX UCCIIEAOBAaHUN TPOTYKTa (OT-
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HauMenoBanue
Tem\

Bomnpocel, BBIHOCHMBIE
HA CAMOCTOSITE/IbHOE U3YUYeHHUe

HOIIICHHUS K HOBOMY TIPOJIYKTY, IOTPEOUTEIBCKHUX Ka-
YeCTB M UMUJKA MPOYKTA), MApKH, OpeHa (JI0sIb-
HOCTh K MapKe, 00pa3 Mapku, OpeH/1a B pa3InIHbIX
rpynmnax norpeduresneii, 3HaHMe MapokK), yIakoBKH (00-
pa3 yIakoBKH, OTJICJIbHBIC DJIEMEHTBI, IPEAIOYTECHUS 110~
TpeOUTENeH pa3InYHbIX YITAKOBOK)

HccnenoBanue 3 GEKTUBHOCTH MAPKETUHTOBOM CTpaTe-
THH T10 AJIEMEHTaM MapKeTUHT-MHUKC (IPOAYKT, MapKa,
YIIaKOBKa, peKjiama, POIBHKEHHUE TIPOIYKTa) C TOMO-
IIbIO CPABHUTENBHBIX PErMOHAIBHBIX UCCIIETOBaHMM (T1a-
HeJIeH oTpeOuTeNe U TMCTPUOBIOTOPOB) U PHIHOYHBIX
TECTOB.

Tewma 3. Ctpareruu OpaHIUHTA

bpaHa kak MeToA U HHCTPYMEHT MapkeTuHra. CooTHO-
LIEHUE MOHATUH «OpP3HI» U «TOBAPHBINA 3HAK». OCHOB-
HbI€ XapaKTepuCcTUKU OpaHa. B3anmocss3p OpaHa ¢
HKOHOMHUYECKUMU KaTErOPUSIMH «IIOTPEOHOCTHY,
«CIIpoC» U «IIpeoxkenuey. @opMUpoBaHUE OTHOLLIEHUN
OpoHaa ¢ morpeduTensmu. Hampasinenus: MapKeTHHITO-
BOM JIESATEIBHOCTH U MX B3aUMOCBS3b C OPIHIUHIOM.
CroumocTh TOProBoil MapKu ¥ MapOYHbIN KauTall.
OreHKa CTOMMOCTH POCCUHCKUX U 3apyOeXKHBIX Op3H-
JI0B.

Tema 4. OcobeHHOCTH OTpac-
JIEBOTO MapKETHUHTA

[TpenMeT 1 0OBEKT MPOMBITIIIEHHOTO MapKeTuHTa. Oc-
HOBHBIE XapaKTEPUCTUKH MPOMBIIIIEHHBIX PIHKOB. Co-
BOKYITHOCTh OTHOIIICHUH U CBSI3el MEX]y CyObeKTaMu
MIPOMBIIIICHHOTO phIHKA. Crierudurka npoBeeHus Map-
KETHUHTOBBIX MCCIIEJOBAHUN U CErMEHTAIlUU Ha IIPOMBIIII-
JIEHHOM pbIHKE. Pexiama Ha IPOMBITINIEHHOM PBIHKE.
OcHOBHBIE IPUHIIUIIBI CO3aHUS OpIHJIA.
MapkeTUHroBble (PYHKIIUH TOPTOBO-TIOCPETHUIECKUX
opraHu3aiuii: popMuUpoBaHuE U YIpaBlIeHUE KaHATAMU
cObITa, MAPKETUHTOBBIE HCCIIE0BaHNUs, IIEHOOOpa30Ba-
HUE, y4acTue B JIAHUPOBAHUU TOBAPHOI'O aCCOPTH-
MEHTa, CTUMYJINPOBAHUE MTPOIAK.

Oco0eHHOCTH CerMEHTUPOBAHUSI PBIHKA TOPTOBO-TIO-
CpPEIHUYECKUX OpraHu3anuii.. Pojib MapKeTHHTOBOTO UC-
CJIEIOBAHMS B TOPrOBO-MIOCPEIHUUECKUX OpPraHu3aIusx.

Tewma 5. Mapketunr B chepe
yCIyT

OO61mas xapakTepUCTHKA OCHOBHBIX PHIHKOB YCIYT U TE€H-
JEHITUH UX pa3BUTH. PEIHOK cTpaxoBbIX yciyr. PeiHOK
0aHKOBCKHUX YCIIYT. PBIHOK T€IeKOMMYHHUKAITMOHHBIX
ycayr. PeIHOK TypucTudeckux ycnyr. PerHok oOpa3oBa-
TENBHBIX yCIIyT. OcOOEHHOCTH MOKYIATEILCKOTO TTOBE-
JICHUS HA PBIHKE YCIYT.

[TonsiTue u cyurHOCTh (PMHAHCOBOrO MapkeTHHra. Oco-
6CHHOCTI/I HCIOJIb30BAHUA MAPKCTUHI'OBBIX KOHL[@HL[I/Iﬁ
Ha ()MHAHCOBOM PBIHKE.

Llenu, 3a1a41 ¥ OCHOBHBIE IPUHITUIIBI OAHKOBCKOTO Map-
keTrHra. OCOOCHHOCTH KOMILJIEKCa MapKETHHTa B OaH-
Kax.
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HaumeHoBaHue Bomnpocel, BBIHOCHMBIE

Tem\ HA CAMOCTOSITE/IbHOE U3YUYeHHUe
Tema 6. MexxyHapoaHbII Kpurepuu knaccuduxauy MexayHapOIHBIX PHIHKOB.
MapKETHHT HccnenoBaHus MEKIyHAPOIHBIX PHIHKOB. Crienuduka

BBIOOpA PHIHKOB B MEXIYHAPOIHBIX TOPTOBBIX CBS3SIX.
Heo0xomuMocTh aHalIM3a dKOHOMHUYECKOM, ITOJIUTHKO-
MIPaBOBOM M KYJIBTYPHOU Cpebl ITPU BBIOOPE 3apyOex-
HBIX PBIHKOB.

DopMbI MEXTYHAPOIHOTO SIKOHOMUYECKOTO COTPY/IHU-
YecTBa. JKCHOPT U €ro Bujibl. COBMECTHBIE MPEIPHsi-
Tus. [ToHsiTHE HTHOCTPaHHBIX UHBECTUIUHA. OCHOBHBIE
(bopMBI HHBECTUPOBAHHS 32 PYOEKOM.

OCHOBHBIE XapaKTEPUCTUKH TJI00ATBHONH YKOHOMUKH.
KauecTBeHHbIe U3MEHEHUS B MEKTyHAPOIHOM MapKe-
TUHTE B ycloBusix riobanmu3zamuu. THK kak ocHOBHbBIE
CyOBEKTBI MEKIYHAPOAHOM MAPKETUHTOBOM JESATEIHHO-
CTH.

N

©oNO AW

6.1 TEMBI 3CCE?

Mecto Event marketing (COOBITUIHOTO MapKeTHUHIa) B CHCTEME MAPKETUHTOBBIX KOMMYHU-
KA.

Crnenuduxa ynpasnenus Event-npoextamu B Poccun (MHdpacTpykTypa, yAaaeHHOCTb, Ipo-
(heccruoHaIM3M UCTIOTHUTEIICH ).

Otnuuue B ynpasieHuu Event-ipoekTamMu OT yIpaBieHHs peKJIaMHbIMU KaMITaHUSMHU.
TexHonorus opraHu3anuy coObITUI Ha 0OIIEHAI[MOHATIBLHOM YPOBHE.

Crnenuduxa paboThl B pa3nuyHbIX peruoHax Poccun no opranuszanuu coosituii (Events).
[TpuHIMIBL ¥ TpaBUIIa pa3pabOTKU CUCTEMBI OlleHKH coObITus (Event).

Hossie TexHonoruu B pazpadotke PR-coObITHit

Hosble TexHonoruu B pazpaborke HR-coObITHi

HoBple TexHOIOTHY B pa3pabOTKe CIIOPTUBHBIX COOBITHIA

10 Hogsie TexHOMOTHH B pazpaboTke 6J1aroTBOPUTENBHBIX U COLIMATBHBIX COOBITUI
11. HoBble TexHOJOTUU B pa3paboTKe 00pa30BaTEIbHBIX COOBITHIA
12. HoBeie TexHomoruu B pa3pabOTKe pa3BIEKATENbHBIX, KYyIbTYPHBIX U MAacCCOBBIX

(Entertainment).

6.2 IlpumepHbIe 321aHUS 1JI51 CAMOCTOATEIbHONH PadoThI

3amaya 1
BbI0OpaTh 0JTMH M3 CETMEHTOB PhIHKA 110 KPUTEPUIO MAKCHUMAIBHOTO pa3Mepa cObITa, HCXOJIS U3 Clie-
JYIOIIUX MOKa3aTeneil:

XapaKkTepruCTUKaA CETMEHTA Cermenr 1| CermeHr 2 CermeHr 3
EMKOCTB, THIC. €1 1500 4800 3800
IIpenmonaraemast 1071 ppIHKA KOMIIAHUU 1/10 1/20 1/10

3amaya 2
1. ITo maHHBIM, TPUBEIEHHBIM B TAOJIUIIAX, ONIPEICIIUTH OONNIT 00BEM PHIHKA B HATYPAITBHOM U
CTOMMOCTHOM BBIPKCHHH: 3aTIOJTHUTH CTPOKY «MTOTOY.

8 HepequL TEM HC SBJIACTCA UCUCPIIbIBAIOLIUM. O6yqa}0m1/n‘/icsl MOXET BbI6paTb HHYIO TEMY I10 COIJIaCOBAHUIO C
npenoaaBaTeyieM.
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2. PaccunTath 100 phIHKA KAXKI0W KOMIIAHUU KaK B a0COJIIOTHOM 00BEME, TaK U B CTOUMOCTHOM
00beMe BBITYCKAEMOM MPOAYKIIUH.

3. OnpenenuTh KOMIIAHUIO, KOTOpasi UMeeT Hanbosiee BBICOKYIO CPEHION0 LIEHY TPOAYKLUH (S).
BapuanT 1. PeiHOK OyTHIIMPOBAaHHOMN BOJBI SIBIISICTCS BRICOKOKOHKYPEHTHBIM. B Tabmiie npuBeneHs!
eXKeMecsiuHble 00bEMBI TPOU3BOICTBA U BEIPYYKA KOMITAaHUI.

OGbEM IPOH3BOI- [lons pbIHKa B Bripyuxa, Jlons peiHKa B

Toprosas mapka CTBa, ThIC. TUTPOB HaTypaJIbHOM THIC. DY, CTOMMOCTHOM

’ BBIpOKEHUH, %0 BBIpKEHUH, %0
KiroueBas 144 1878
PolarSpring 112 1345
Evian 102 1234
Aqualife 87 962,8
AquaMinerale 77 779,2
Kypopthas 59 475,0
Anpnuiickas BecHA 55 391,0

HUTOro

BapuanT 2. PeiHOK cOKa B Halleii cTpaHe pa3BUBaeTcs ObICTPHIMU TeMIaMu. B Tabmiuiie npuBeneHsl
JaHHBIE O IIECTU TOPrOBBIX MapKax: UX 00bEMBI IPOM3BOJCTBA U BhIpYyUKa 3a JIeKaOpb MUHYBILETO
roja.

O6bEM Pou3BO- Jloiis ppIHKa B Bhipyuka, o ppiHKa B

Topropas mapka CTBA, ThIC. TUTPOB HATypaJIbHOM THIC. PY6. CTOMMOCTHOM

’ BEIpXEHUH, %o BBIpAXCHUH, %o
JloOpwrit 96,4 1548
OpyKTOBBIN caj 95,8 1464
4 ce3oHa 73,7 1312
[Ipuser 62,3 1261
Rich 62,0 1158
Coxkoc 51,9 987

UTOI'O

3anaga 3

B ropoae N tpu gupmsbl npeanaratoT ToBaphsl i1 OXOTHI U pbibanku: «/uana», «Pycckas oxoray,
«Jlom opyxus». IX 1onm Ha peIHKE COOTBETCTBEHHO paBHBI 56 %, 33 %, 11 %. Hailitu paHrosbii
MHJEKC KOHIIEHTPAIUH.

3anayva 4

B ropoze pabortaroT 8 anteunsix cereid. C MOMOIIBIO PAHTOBOTO WHEKCA KOHIIEHTPAIMH OTIPEICTUTh
YpOBEHb KOHKYPEHIIUU MEXIYy HUMH, PACCUUTAB PHIHOYHBIE JOIH MO 00BEMY CpETHEMECIUYHON BBI-
PYYKH:

AnTe4Hasi ceTbh Bripyuka B mecsl, ThIC.pyO.
1. OI'VII «DAPMAL» 121,1
2. 000 «Mmmno3usi» 114.2
3. 000 «Dckynamn» 123,0
4.3A0 «Butay» 110,5
5. 3A0 «Pocce» 54,3
6. MVYII «O6npapm» 52,6
7. 000 «DapmcepBuc» 21,2
8. 3A0 «ABUIIEHHA-TUIIOC) 19,5
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3amaua 5

Ha peiake ObITOBBIX yenyr nocéinka Ilpuropoanoro koukypupyor OO0 «KomOuHaT 66ITOBOTO 00-
ciyxusanusi» u U1 «Anucay. JlosabHOCTh mOTpeOuTenei k neppoit opranuzauuu — 70 %, Ko BTOpoit
— 50 %. KakoBa Oyner ycrosiBmascs noys «KomOuHara OpITOBOrO 00CTYKUBAHUS»?

3anaya 6

B paiionnom 1ienTpe npucyrctBytoT prumansr «Coepbanka» u «BTbhy. JlosubHOCTE xuTenel K
«CoOepbanky» coctaBisieT 65 %, k «BTbh» — 47 %. KakoBa yctosBiascs nons «CoepOaHkay B JaH-
HOM paiilOHHOM IIEHTpe?

3anava 7

Ha prinke r. CbI3panu KOHKYpUPYIOT TPU KPYITHBIX PeCTOpaHa, 3aHUMAIOIIUE CIAEAYIOUINE PhIHOY-
Hble gonu: «Jlyna» — 30 %, «Konuzei» — 25 %, «3BE3aub1i» — 45 %. [loceTuBimne Brepseie «JIyHy»
MPUXOJAT B Hero moBTopHO B 50 % ciydaes, a B pectopanbl «Konuzeil» n «3BE3AHBIIN TPUAYT C
BEpOSITHOCTBIO 25 % u 25 %. [locetuBiue BriepBbie «Konuzei» CHOBa MPUXOIAT Ty/la C BEPOSTHO-
ctbio 40 %, a noiayt B «JIyny» B 20 % ciyuaes, B «3BE31HBIIN» — ¢ BeposTHOCTBIO 40 %. Te, k1O
MpUILEN BIIEPBBIE B «3BE3AHBIN», IPUXOJAT TyAa HOBTOPHO B 70 % ciydaeB, a otnpasisitores B «Ko-
nu3ei» ¢ BepoaTHocThio 10 %, B «Jlyny» — 20 %. OnpeneauTs pplHOUYHYIO JOJIF0 PECTOPAHOB B IEp-
CIIEKTUBE, €CJIU JIaHHbIE TEHJCHIIMY COXPaHSATCS.

3amaya 8
Ilo oTHOHmIEHMIO K TakOMY ToBapy, kak LCD-tenesusopsl LG onpenennre, K KakoMy BUAY KOHKY-
PEHIOHU OTHOCATCA CIICAYIOIIMEC TOBAPBI U YCJIYTI'U: IIJIA3MCHHAA MMaHC/Ib, MOHUTOP KOMIIBIOTCPA, K1~
HOCEAHC, MPOEKTOp, TEJIEBU30p C IUIOCKMM HKpPaHOM, KOHLEpPT pok-rpynnsl, LCD-TeneBusop
Samsung.

3agaua 9

S16104HbIi cok «TOHYC» KOHKYpUPYET ¢ TAKMMH HalMTKaMH, Kak kBac «Hukonay, nuBo «bantukay,
s07104HbIN cOK «Mos ceMbsi», MUHEpallbHas Boja «Bomkankay, mumMoHaa «bypaTtnHo, mepcuKoBBIi
cok «Most cembs», MOPKOBHBIN cok «KpacaBunk». KakoBbl BBl KOHKYPEHIIMA MEXAY NAHHBIMHU
TOBapamu?

3amauga 10

Ha poccuiickoM pblHKE KOHKYpUPYIOT YE€ThIpe KPYIHbIX MpousBoauTenei anmazoB: «AJIPOCAY,
«I1O «Kpucramnm, «Ilomrocy, «Axkyraamas». UX ppiHOYHBIE 10JIM COOTBETCTBEHHO paBHbI 0,32; 0,28;
0,25; 0,15. OnpenenuTte COCTOSHUE KOHKYPEHIIMM Ha PBIHKE C MOMOIIBIO MHJIeKca XephuHaans-
Xwupuimasa.

3anmava 11

KakoBa KOHKypeHIIMs Ha PBIHKE yCIyT BBICIIEro oOpa3oBaHus Y aMypTckoil PecriyOnuku, ecnu ero
COCTaBJISIIOT BOCEMb BY30B, UMEIOLINX CJEAYIOIINE PHIHOYHBIE JTOJIU: Y AMYPTCKUI rOCyJapCTBEH-
HbI yHUBepcuteT — 21 %, M>keBckuil rocy1apcTBEHHBIN MEAUIIMHCKUI UHCTUTYT — 16 %, MkeBckuii
MeXaHW4YeCcKuii UHCTUTYT — 14 %, VkeBckuii cenbCKOX03WCTBEHHBIH UHCTUTYT — 14,3 %, ['ma3os-
CKUI TOCYIapCTBEHHBIN NEAArorn4eckuii MHCTUTYT — 12,5 %, V>keBckuii rocy1apCTBEHHBIA TEXHU-
yeckuil ynusepcutet — 10,7 %, punuan xI'TY B r. Botkuncke — 6,0 %, duanan UxI'TY B r. Ca-
pamyie — 5,5 %.

Sagaua 12

ToBapoM-HOBHUHKOM SIBJISIETCSI KOPMYIIIKA JIJIs1 IOMAITHUX YKUBOTHBIX. DTO HEOOJIbIIast EMKOCTh, Ky 1a
MOKHO 3aChINaTh A0 3 KI' KOpMa U HAJIUTh 5 TUTPOB BOJbl. KopMyliika npucoeanHseTcs K KOMIIbIO-
Tepy M B JIF000E BPeMsI MOKHO JIaTh PACTIOPSKEHNE HACHITIATh MIOPITUIO €1l I BOJIBI, YTO ITO3BOJISET
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BJIAACIIbY J)KUBOTHOT'O YE€3XaTh HAa AJIUTCIIBHOC BPEMA U3 IOMA, A HOBUHKA 6y,HeT 3a00TUTHCA O KHU-
BOTHBIX. Hpe,unoncHTe IEJICBBIC CCTMCHTBI PhIHKA IJId JAHHOI'O TOBAapa, a TAKXKC YTOUYHUTC 0Cco0eH-
HOCTH KOMILICKCAa MApKCTHUHI'A.

Pazgean 7.01eHOYHbIE ¥ MeTOAMYECKHE MAaTEPHUAJIbI 110 00pa3oBaTe/ibHOI nporpamme (Poun
OLIEHOYHBIX CPEICTB) /sl IPOBEIeHUs TEKYIIEro KOHTPOJISl YCIIeBAeMOCTH M ITPOMeKY TOUHOI
aTrecTaluu

7.1. B mpomnecce ocBoeHUS TUCHUILTHHBI «bU3Hec-aHaIN3 BHEITHEAKOHOMUYECKOH JIESITEIbHO-

CTU» JUI OLICHUBAaHUS CHOPMHUPOBAHHOCTH TPEOYEMBIX KOMIETEHIIMH HCIIOJIB3YIOTCSI OLCHOYHBIC
MaTepHuaisl (POHIBI OLEHOYHBIX CPECTB), PeICTaBIeHHbIE B TabmuIe 7.1.

Tabnuya 7.1

IIVIAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUSA 110 JUCHUIIVIMHE,
COOTHECEHHBIE C INTAHUPYEMbBIMHU PE3YJIbTATAMU OCBOEHUA
OBPA3OBATEJIbHOM ITIPOT'PAMMBI B COOTHOIIIEHUH C OIIEHOYHBIMHA

CPEACTBAMUA
Me-
IIpumMepbI KOHTPOJIb-
Ilnannpyemsble pe3y.ib- HBIX TOABI\
TaTbl, XapaKTePHU3YI0- Copepxanue N cpen-
BOIIPOCOB U 3aaHUi
mue 3tanbl GopMupo- yueOHOro MmaTepuajia N CTBa
JIS OLeHKHU 3HAHUIA,
BAHHUS KOMIIETCHUMH . . KOH-
YMeHMH, BJIaJeHN I
TPOJIst

cmeus

YK-4. Cnocoben npumenamo cospemennvie KOMMYHUKAMUGHbIE MEXHOI0UU, 8 MOM YUC/le
Ha UHOCMPAHHOM(bIX) A3bIKE(AX), 071 AKAOEMUUECKO20 U RPOPeCcCUOHATIbHO20 83aUMOOell-

HYK-4.1. 3naem npa-
BUJIA IPUMEHEHHUS COBpe-
MEHHBIX KOMMYHHKaTHB-
HBIX TEXHOJIOTHH, B TOM
4luclie Ha  HWHOCTpaH-
HOM(BIX) fA3BIKe(ax), IS
aKaJeMHYECKOro U Ipo-

Tewma 1. BBengenue B coBpe-
MEHHBII MapKETHUHT

Tema 2. CoBpeMeHHBIE UH-
CTPYMEHTBI MapKETUHTOBBIX
HCCIIEI0OBaHUI Ha PBIHKAX
B2B u B2C

Tema 3. Ctpaterust OpaH-

KaxkoBs! nienu u 3agaun
COBPEMEHHOTI'0 MapKe-
TUHTa?

Kakwne xoHuenmmum Mapke-
THUHTa XapaKTEepHBI AJIs CO-
BpeMEHHOro On3Heca?

B uem cniennduka mapke-

CKHe NMpo0sIeMbl BO3HU-
KaroT IIPH MPUHITHHA Map-
KETUHT'OBBIX PEIICHUN?
Kakue mapkeTHHTOBBIE
WHHOBAILIMH UCTIOIB3YIO
pOCCHUIICKHE MPeanpHusi-
THs?

(eccoHaIbHOTO  B3aW- | JUHTA TUHT'OBOTO IIOJIX0/1a K 3ananus
MOJECHCTBUSA Tema 4. OcobeHHOCTH OT- OIPEIEICHUSAM TOBapa u U1 ca-
paciieBOro MapKeTHHIa LEHBI? MOCTOSI-
Tema 5. Mapketunr B cepe | KakoBbl mepcrieKTUBbI TEJIbHON
yCIIyT pa3BUTHS MapKETHHIA B paboThI:
Tema 6. MexayHapoaHbIii COBPEMEHHOM POCCHUH- 3a7a4u
MapKETHHT ckoM mpennpuHuMareib- | (1-4),
crBe? KEHCBI
Kakue dakrops! momusimu | (1-2).
HAa MOSBJICHUE COLUAIBHO- | DK3aMeEH
OPHUEHTHPOBAHHBIX KOH- (BO-
LENIui MapKeTUHra? IIPOCHI
Kakune mopansHO-3THUe- | 30-34)
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HNYK-4.2. Ymeer nipu-
MEHSTh COBpEMEHHBIC
KOMMYHHKATHUBHBIE TEX-
HOJIOTUH, B TOM YHCIIE
Ha WHOCTPaHHOM(BIX )
si3bIKe(ax), UIsl aKaJeMu-

Tema 1. BBenenue B coBpe-
MEHHBII MapKETUHT

Tema 2. CoBpeMeHHbIC UH-
CTPYMEHTBI MapKETUHTOBBIX
WCCIEA0BAaHUI Ha PhIHKAX
B2B u B2C

[IpuBeauTe npuMepsl Map-
KETHUHI'OBBIX UCCJIEO0BA-
HUH OIMUCATENbHOTO, M0-
HCKOBOTO M 3KCIIEPUMEH-
TaJbHOIO Xapakrepa. B
KaKOW MOCJIEI0BATENbHO-

4eCKOro U mpogeccuo- Tema 3. Ctpaterus OpaH- CTH BBI ITOBEJIETE COOP Sananus
HaJIbHOTO B3aUMOJIEH- JMHTa MapKEeTUHTOBOM HH)OP- S
CTBUS Tema 4. OcobenHocTH oT- Malll{ B KaXJI0M U3 3TUX MOCTOR
paciieBOoro MapKeTHHIra CJIy4aeB U Iouemy? TeJéBHOI/.I
Tewma 5. Mapketunr B cepe | B yem nposiBiisiercst xa- DabOTRL:
yCIIyr } paKkTep BHYTPUOTPACIIEBOMI ?if%qn
Tema 6. MexyHapoaHbIi KOHKYpEeHIUU (KOHKYpEH- KeﬁCI;I
MapKETUHT TOB, KOHKYPEHTHBIX CTpa- (1-2).
TEruit) Ha pa3INYHBIX OT- SK3aMEH
paciieBbIX pbIHKax? (Bo-
Kak MoxeT nposiBIsAThCS
IIPOCHI
KOHKYPEHTHas CHIa CIly- | a1 o 2)
YalHbIX KOHKYPEHTOB? SK3aMEH
Kaxkas n3 Bcex BO3MOX-
HBIX peakiuii noTpedu- (B0-
pocsl 1-
TeIls Ha MOKYIIKY ABIACTCS 7
ONTUMAJIHON C TOUKU
3penust mapketunra? Ilo-
KaXHTE CBSI3b JOCTHXKE-
HHUsI TAKOW peaKIyH C 3a-
Ja4eil MO3UIMOHUPOBAHMS
TOBapa
HYK-4.3. Bnaoeem | Tema 1. BBenenue B coBpe- | Uto u3 ceds npencras-
HaBbIKAMU [PUMEHEHMS | MEHHBI MapKETUHT JSIIOT KaOMHETHBIE U M0JIe-
COBpEMEHHBIX KOMMYHHU- | Tema 2. COBpeMEHHbIE UH- | BbIE UCCIIEAOBAHUA? 3ananus
KAaTUBHBIX TEXHOJIOTHIl, B | CTPYMEHTHI MAPKETUHIOBBIX | Bujbl moneBbIx uccneno- | s ca-
TOM YHCJIE HA NHOCTPAH- | MCCIEA0BAaHUI Ha PhIHKaX BaHUM. MOCTOSI-
HOM(bIX) s3bIke(ax), mist | B2B u B2C MeTtoabl cOopa v aHanu3a | TEIbHOU
akagemuueckoro u mpo- | Tema 3. Ctpaterust OpaH- BTOPUYHBIX JJAHHBIX. paloThI:
(eccoHaIbHOTO  B3aW- | JUHTA KaxoBa mozens nesnoct- 3a/1a4uu
MOJIEHCTBUS Tema 4. OcobeHHOCTH OT- Horo npoaykTa o T. Jle- | (1-4),
pacieBoro MapKeTHHTa BUTTY? KENChI
Tema 5. Mapketunr B cepe | Kakue coBpemennsie map- | (1-2).
yCIIyT KETUHTOBBIE TEXHOJIOTUN | DK3aMeH
Tema 6. MexayHapoaHbIii HCIIOJIB3YIOTCS AJIs peanu- | (Bo-
MapKETHHT 3allMy IEPCOHANIU3UPOBAH- | TIPOCHI
HOTO MoAX0Ja B MapkKe- 15-19)

TUHT'OBOM IPAKTUKE IIPEJI-
npusAThs?

IIK-1 Cnocobnocts hopmMupoBaTh HHYOPMATMOHHO-aHATUTHIECKHE

JICHUA OpTraHu3aluAMA U UX noglpa3)1eneHm‘/'I

MaTtepuraJibl 4Jid HCHCﬁCTpaTCFquCKOFO yipaB-

HIIK-1.1.
3HaTh:

OcHoBbl 3¢ (exTuB-
HBIX  MEKJIMYHOCTHBIX
KOMMYHHUKAIUH.

Tewma 1. Benenue B coBpe-
MEHHBII MapKETHHT

Tema 2. CoBpeMeHHbIE UH-
CTPYMEHTBI MapKETUHIOBBIX
HCCIIEA0BAHUM Ha PBIHKAX
B2B u B2C

KaxoBrI Lienu u 3agauu
COBPEMEHHOTO MapKe-
TUHTa?

Kakue xoHuenmmum Mapke-
TUHTA XapaKTePHBI IS CO-
BPEMEHHOT0 On3Heca?

3aganus
JUIST ca-
MOCTOSI-
TEILHOU
paloThI:
3a7a49u
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DTHKa [OeI0BOro o0-

Tewma 3. Ctparerust 6p3H-

B uem criennduka mapke-

(1-4),

IICHMSL. JTUHTA THHTOBOTO TIOJIX0/a K KEWChI
Heo6xoaumbrit Tema 4. OcoGeHHOCTH OT- OTIpeICIICHUSIM TOBapa u (1-2).
CIIEKTp (MHAHCOBBIX | PACIEBOr0 MapKETHHTA LIEHBI? DK3aMeH

MPOJYKTOB U YCIYT. Tema 5. Mapkertunr B chepe | KakoBbI mepCreKTUBBI (BO-

DKOHOMHUYECKHE U | YCIyT pa3BUTHUS MAPKETUHTA B MIPOCHI
opuaMYeckne  acnekTsl | Tema 6. MexayHapoHbIT COBPEMEHHOM POCCHIi- 30-34)
WHBECTUIIMOHHON  Jesi- | MApKETHUHT CKOM TIpeIPUHAMATETb-

TEJILHOCTH. cTBe?

DOKOHOMHUYECKHE U Kakue ¢axTopsl moBiausun
IOpUANYECKHE  ACHEKTHI Ha MOSBJIEHUE COLUATBHO-
CTpaxoBOUESTEIHHO- OpPUEHTUPOBAHHBIX KOH-

CTH. LENIUNA MapKeTUHTra?
OcHoBHbIE (puHAHCO- Kakue mopanpHO-3THYE-
BbI€ OpraHU3aIMH U TIPO- CKHe po0OJIeMbl BO3HH-
(beccuoHambHBICYYACT- KaIOT IIPH MPUHSATHH Map-
HUKH OaHKOBCKOW CH- KETUHTOBBIX PeIIeHUi?
CTEMBI. Kakue MapkeTHHTOBBIE

OcHoBHBIE OpraHHU3a- WHHOBAIIMH UCIIOJIB3YIO
U 1 TpodecCHOHAIb- poccuiicKue mpeanpusi-

HbI€ YYaCTHUKHCTPaxo- TUs?
BOT'O CEKTOpa.

OcHoBHBIE OpraHHu3a-
UM U TpOopeCcCCHOHATb-
HblE  yYaCTHUKUPBIHKA
IIEHHBIX Oymar u KOJUIEK-
TUBHOTO HWHBECTHUPOBA-
HUSL.

OO0mme TPUHIMUIIBI U
TEXHOJIOTUH TMPOIAK

OO63BOH MOTEHIIUATIb-

HBIX KJIMEHTOB C IIENbIO
peoKeHusiGrHaHCO-
BBIX MTPOJYKTOB U yCIYT.
HopmaTtuBHblE U Me-
TOJINYECKHE JIOKY-
MEHTBL,PETIIaAMEHTHPYTO-
M€ BOMPOCH MOJIO0pa
KPEAUTHBIX ITPOTYKTOB.
[Topsimok coctaBiieHus: u
3aKIIIOYCHHST JOTOBOPOB
00MH(pOPMALIMOHHOM
o0ecrieueHn WHBECTH-
IIMOHHBIX porpaMm
VMEPONPUITHI
HUIIK-1.2. Tema 1. Benenue B coBpe- 3ananus
YmMerh: MEHHBI MapKETHHT HpuBeire npumepe! Map- Ui ca-
KETHHTOBBIX HCCIIEI0BA-
OcymectBiare noaoop | Tema 2. CoBpeMeHHbIE HH- . MOCTOSI-
(UHAHCOBBIX MPOAYKTOB | CTPYMEHThI MAPKETHHTOBBIX HHH OIHACATEIBHOTO, TO= 1 po it
o HCKOBOTO M 3KCIIEpUMEH- i
U yCTIyT. WCCIIeIOBAaHUI HA PBIHKAX paboThI:
[IpenoctaBnares kin- | B2B u B2C Tanmioro xapaxrepa. B 3a7a4u
KaKoi MmoclieoBaTeabHo-
eHTy KauecTBeHHbIe Tpo- | Tema 3. Ctpaterust OpaH- (1-4),
CTH BBI TIOBezieTe cOOp .
(deccroHaIbHBICYCIYTH, | JUHTA KEHChI

47




OpUEHTHpPOBAaHHBIE  Ha
noTpeOHOCTH M HHTEpe-
CBHIKJIMEHTA.

Cobupats, aHAIU3HPO-
BaTb M MPEAOCTABIATH
JOCTOBEpHYIOHMH(pOpMa-
L[MI0 B MaciiTabax BCEro
CIIeKTpa ¢dunanco-
BBIX(MHBECTUIIMOHHBIX )
YCIIYT.

BricTynaTts B kauecTBe
JKCIlepTa B IIpoOILECCE
MPUHATUSKIMEHTOM BaX-
HBIX (PMHAHCOBBIX (MHBE-
CTHIIMOHHBIX ) PEIICHUN.

PaccuuteiBath  cTOM-
MOCTh (DMHAHCOBBIX pe-
IMIEHUH, OICHUBASITIOTCH-
[UATbHBIE PUCKH.

OcymiecTBIsITh  TPO-
(dbeccuoHanbHble  KOH-
CyJIbTallU,rapaHTUPYIO-
e TMOHMMaHHE BCEX
MIPEUMYIIECTB, BO3MOXK-
HOCTEWH PUCKOB.

YuuTsiBaTh TEKYIIYIO
(DMHAHCOBYIO CHUTYaIHIO
u NEPCIIEKTUBYIIPH
OLIEHKE  MIPEIOKECHH,
HaIPaBJICHHBIX Ha pelle-
HUEe(UHAHCOBBIX  3aJad
KJIMEHTA.

IInanupoBars, IPOrHO-
3UpoOBaTb M OILICHUBAThH
M3MEHEHUA(PHUHAHCOBOM
CUTYallMy IIPU N0JIb30Ba-
HUU  (pUHAHCOBBIMU(UH-
BECTHLIMOHHBIMH) YCIIy-
ramH.

IIpoBepsTe n1OCTOBED-
HOCTh HH(pOpManuu 00
MHBECTULIMOHHONYCIyTre
C DKOHOMHYECKOU U CIO-
PUANYECKON TOYEK 3pe-
HUSL

OtcrauBaTh HMHTEPECHI
KJIMEHTa B MOBBILICHUH
KauecTBa JOCTYITHOCTH U
0€30I1aCHOCTH HMHBECTH-
LIUOHHBIX YCIIYT.

Tema 4. OcoOeHHOCTH OT-
paciieBoro MapKeTHHTa
Tema 5. Mapkertusr B chepe
ycyr

Tema 6. MexyHapoaHbIi
MapKETUHT

MapKETHHTOBON HH(OP-
MalllH B KaXKIOM U3 3THX
CJIy4aeB U noyemy?

B uem nposiBisercs xa-

pakTep BHYTPUOTpPACIEBOM

KOHKYPEHLIUU (KOHKYpEH-
TOB, KOHKYPEHTHBIX CTpa-
TEruil) Ha pa3Iu4HbIX OT-
paciIeBbIX phIHKAxX?

Kak MoxkeT nposiBIsAThCS
KOHKYPEHTHas CHJIa CIIy-
YallHBIX KOHKYPEHTOB?
Kaxas u3 Bcex BO3MOX-
HBIX PeaKLUil noTpedu-
TEJs Ha NOKYIIKY SIBIISIETCS
ONTUMAJIBHOU C TOUYKH
3penus mapketusra? Ilo-
Ka)KUTE CBSI3b JOCTUXKE-
HUS TAKOW peaKuuu C 3a-
Ja4eil MO3UIMOHUPOBAHMS
TOBapa

(1-2).
DK3aMeH
(BO-
MIPOCHI
30-34)
DK3aMeH
(BO-
pocsl 1-
7)

HIIK-1.3
Baagern:

Tema 1. BBenenue B coBpe-
MEHHBI MapKETUHT

Urto u3 cebst mpeacTas-
JISIIOT KaOWMHETHBIE U T10JIE-
BBIE UCCIIEIOBAHUS?

Samanus
1A ca-
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[IpenocraBnenue mo-
TpeOuTe 0 (PUHAHCOBBIX
yCIyrUH(pOpPMALIUU O CO-
CTOSTHUH U MEPCIIEKTUBAX
PBIHKA, TEHACHIUAXB 13-
MEHEHHHU KYPCOB IIEHHBIX
Oymar, MHOCTpaHHOH Ba-
JOTHLYCIOBUN 1O OaH-
KOBCKUM IPOJAYKTaM H
yCIyTraM.

PazpsicHenue  cytu
(UHAHCOBBIX TPOAYKTOB,
IOPUINYECKUX ~ MIKOHO-
MHUYECKHUX  XapakTepu-
CTUK (PMHAHCOBBIX IPO-
TYKTOB UYCIIYT.

IIpenocraBienue 1o-
CTOBEpHOU HH(pOpMAIH
[0 KOHTpPareHTam,yclo-
BUSIM, TpeOOBaHUAM K
KOHTpAareHTy, MpeaMeTy

CICIIKH.
CocraBlieHHE OKOH-
4aTCJIbHOT'O nepeuHa

MpearaéMbiX KIHUEHTY
(MHAHCOBBIX MTPOYKTOB.
KoncynsTupoBanue
KJIMEHTa 10 BOIpOcCaM
COCTaBJICHUSUIMYHOTO
Oro/KeTa, CTpaxOoBaHMs,
dbopmupoBanus  cOepe-
KEHHI, yIIpaBIeHUS Kpe-
JTUTHBIM U MHBECTHIIHOH-
HBIM TIOpTderneM.
Pazbpacuenue KJIHU-
€HTY SKOHOMHYECKHUX H
MPaBOBBIXMOCIIEICTBUI
(UHAHCOBBIX pEIICHHH
Ompenenenue (Ha oc-
HOBAaHMU 3ampoca KIu-
€HTa) KpHUTepueBOoTOOpa
MOCTAaBIIMKOB (hPUHAHCO-
BBIX yCIyr M noadoprio-
CTaBIIMKOB B COOTBET-
CTBHH C BBIICJICHHBIMA
KPUTEPUSIMH.
Opranmszanusa  1mpo-
naxku (PUHAHCOBBIX TIPO-
TyKTOB (OaHKOBCKHEE-
MIO3UTHI, MMaeBble (POH/BI,
Opokepckoe 00CTy)KHBa-
HHE,00€3IMYCHHEBIN  Me-
TAJUTMYECKUH  CUeT) B

Tema 2. CoBpeMEHHBIE UH-
CTPYMEHTBI MAapKETHHTOBBIX
WCCIIeIOBaHMI Ha PhIHKAX
B2B u B2C

Tewma 3. Ctparerust 6p3H-
JTUHTA

Tema 4. OcobeHHOCTH OT-
pacieBoro MapKeTUHra
Tewma 5. Mapkertusr B chepe
ycIyr

Tema 6. Mex1yHapoaHbIiI
MapKETUHT

Bunel nonessIx uccuaeno-
BaHUU.

Mertoab! cOopa u aHaIM3a
BTOPUYHBIX JaHHBIX.
KaxoBa mozens nenoct-
Horo npoaykra o T. Jle-
BUTTY?

Kaxkue coBpemenHbie Map-
KETUHIOBBIE TEXHOJIOTUU
HCIIONB3YIOTCA U1 pealln-
3alMH IEPCOHAIN3UPOBaH-
HOTI'O IIOAXO0Ja B MapKe-
TUHIOBOM NPAKTUKE MTPE-
HNpUATUS?

MOCTOSI-
TEIbHOM
paboTHI:
3aJa4n
(1-4),
KEWCHI
(1-2).
DK3aMeH
(BO-
MIPOCHI
15-19)
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pamMKax  IepCcOHalIbHO-
ropuHaHCOBOTO IJIaHA.
JomnonaurenpHas
npojaxa  (UHAHCOBBIX
MIPOJYKTOB B paMKaxIiep-
coHanmpHOrO  (puHAHCO-
BOT'O TJIaHA.
KoncynsTupoBanue
KOHTPareHTOB MO BOIPO-
cam, OTHOCSIIIUMCSI
KKOMIIETEHLIUU JESTEeNb-
HOCTH.
ObecrieueHne  B3aUMO-
NEUCTBUS CTPYKTYPHBIX
nojipa3aeieHuiopraHu-
3a0Md NpPU COBMECTHOM
NEeSITeNIbHOCTH, y4acTHe
BIUIAHUPOBAHUU  MEPO-
MPUATHIA, HAPABICHHBIX
Ha TOBBIIICHUEKAYECTBA
(uHaHCOBOIO  CcepBHCa
OpraHu3aIuu

IIK-2. Cnocobonocmuio paspadbameléams KOpRopamueHy0 Cmpamezuro, npoZpammuol
3AUUOHHO20 PA3GUMUSL, CHPAMEZUYECKO20 YNPAGIeHUsA U 0Decneuusams ux peaiu3ayuio

op2anu-

IIK-2.1.
3HaTh:
Teopust u coBpeMeHHas
npakTuka  (popmupoBa-

HUS U (YHKIIMOHHPOBa-
HUSI CUCTEM BHYTPEHHETO
KOHTPOJIS
Cy1iecTByroIMe TCH/ICH-
LIUU 10 U3MEHEHHUIO 3aK0-
HoJarenbcTBa  Poccuii-
ckoii Penepauuu, UMEHo-
e OTHOIICHHUE K BHYT-
pEHHEMY KOHTPOJIIO
[To3unumn  pykoBoOjJCTBa
HKOHOMHYECKOT0 CyOh-
€KTa M0 JalbHEHIemMy
Pa3BUTHUIO CHUCTEMBI
BHYTPEHHETO KOHTPOJIS
Cucrembl BHYTPEHHETO
HOPMAaTHUBHOTO peryJsu-
pOBaHHUS SKOHOMHUYE-
ckoro cyonsekta [Ipodec-
CHOHAJIbHBIE U JTHYE-
CKHue  TpeOOBaHHS K
IITATHBIM COTPYIHUKAM
CIIy)OBbl ~ BHYTPEHHETO
KOHTPOJIS

Tema 1. BBenenue B coBpe-
MEHHBII MapKETUHT

Tema 2. CoBpeMeHHbBIE UH-
CTPYMEHTBI MapKETUHTOBBIX
HCCIE0BaHUI Ha PIHKAX
B2B u B2C

Tema 3. Ctpaterust OpaH-
JTUHTA

Tema 4. OcobeHHOCTH OTpac-
JIEBOTO MApKETUHTa

Tema 5. Mapketunr B chepe
ycayr

Tema 6. MexxayHapoaHbIi
MapKETHHT

Kaxue usmenenus npo-
HCXOJST BO BHEIIIHEM
OKPYKEHUH OpraHu3a-
mui?

Kakue ¢akTops! BHYT-
PEHHEN cpebl OpraHu3a-
{11 OIPEIEIAIOT €€ pe-
CYPCHBII M1 UHHOBAI[MOH-
HBIN moTeHnuan’

B uem cymHOCTh TEXHO-
Joruu GeHYMapKuHra?

B uem npuHnunuaneHoe
oTianuue GpakTopoB
MaKpO- 1 MUKPOCPE/IbI
MapKeTHHIa ¢ TOYKH 3pe-
HUSI yIpaBJIeHUs?

Samanus
IS ca-
MOCTOSI-
TCIBLHOM
paloThI:
3aJa4n
(5-8),
KeHChI
(3-5).
OK3aMeH
(BO-
poCHI 8-
10)
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IK-2.2. Tema 1. BBenenue B coBpe- KakoBrbI ocHOBHEBIE Xa- Samanus
YMmern: MEHHBI MapKETHHT paKTEepUCTUKH HAOMIOAE- | AJIA ca-
Pemars 3agauun uccneno- | Tema 2. CoBpeMeHHbIE HH- HUS Kak MeToz1a coopa MOCTOSI-
BaTEIbCKOTO W TPOEKT- | CTPYMEHTHI MAPKETUHTOBBIX | MApPKETHHTOBOW WH(GOP- | TEIHHOU
HOTO XapakTepa, CBsI3aH- | HCCIIE0OBaHUIN Ha PhIHKAX Manuu? paboThI:
HBIEe ¢ MoBbIIeHHEM 3¢- | B2B u B2C KakoBbI OCHOBHBIE Xa- 3a1a4u
¢dexTuBHOCTH cucTembl | Tema 3. Ctparerus OpaH- pakTepucTuku skcrepu- | (5-8),
BHYTPEHHETO KOHTPOJISI | IWHTA MEHTa KaKk MeTojla cOopa | KEHCHI
dopmupoBath KoHIen- | Tema 4. OcobeHHOCTH OTpac- | MapKeTHHroBoi uHpop- | (3-5).
M1 ¥ TIOJUTHKU Pa3BU- | JIEBOTO MAPKETHUHTA Manuu? DK3aMeH
THSI CUCTeMBbI BHYTpeH- | Tema 5. Mapkerusr B cepe | KakoBbl OCHOBHBIE Xa- (BO-
HEro KOHTPOJIS yCIIyT PaKTEpUCTUKH OIIpoca IIPOCHI
OrneHuBaTh cootBeT- | Tema 6. MexxmyHapoIHBII Kak MeToza coopa mapke- | 11-14)
CTBUE pabOThI CUCTEMBI | MAPKETUHT TUHTOBOU nHpOpMarmu?
BHYTPEHHET0 KOHTPOJIS Kakue metoas! mapke-
JICUCTBYIOLIEH  HOpMa- TUHTOBBIX UCCIICIOBAHUI
THUBHOI 0aze MO3BOJIAIOT JyYIII€ TO-

HATB OTpeduTenein?

Kaxue ocHOBHBIE BUIBI

NESTENIbHOCTH MIpey-

CMaTpPUBAIOTCS B 1ie-

IIOYKE CO3JaHMsI CTOMMO-

ctu?

Kakue obecnieunBatroiue

BUJIBI JICSTEILHOCTH OTO-

BapHUBAKOTCS LIETOYKOMN

IIEHHOCTU?
MK-2.3 Tema 1. Beenenue B coBpe- Uro u3 cedst npeacras- 3ananus
Baaners: MEHHBI MapKETHHT JSIOT KaOMHETHBIE U TT0- | 7S ca-
Opranuzanus paspa- | Tema 2. CoBpeMEeHHbBIE UH- JIEBbIE HCCIIEIOBAHUsA? MOCTOSI-
OOTKM MPEATIOKEHUH I | CTPYMEHTHI MAPKETUHTOBBIX | BUABI MONEBBIX UCCEN0- | TEIBHON
PYKOBOJICTBAa 3KOHOMH- | HCCII€IOBAaHUIN Ha pPhIHKAX BaHUH. paboThI:
geckoro cybwekta mo | B2B u B2C MeTtonsl cOopa u aHa- 3a7a4u
cTpateruu pas3BuTus cu- | Tema 3. Ctparerust OpaH- 7132 BTOPUYHBIX JaH- (5-8),
CTeMbI BHYTPEHHETO KOH- | TUHTa HBIX. KEHChl
Tposist B 9koHOMHUYeckoM | Tema 4. Ocobennoctu otpac- | Kakue meroas! ucrons- | (3-5).
CyOBEKTE U IO MOJUTUKE | IEBOTO MAPKETHUHTA 3YIOTCS AJIs IPOTHO3UPO- | DK3aMeH
B obnactu BHyTpeHHero | Tema 5. MapkeTusr B chepe | BaHUS 3aTpat U NpHU- (BO-
KOHTPOJIS yCIyT obuTH? MIPOCHI
Pa3zpabotka puck-opu- | Tema 6. MexnyHapoaHbIit Kaxwue mogxoms! ucroiib- | 40-44)

€HTHPOBAHHBIX TOJOBBIX
¥ ONEPATUBHBIX ILIAHOB
paboThl CHUCTEMBI BHYT-
pEHHET0 KOHTPOIIsA, HUX
MpeICTaBIICHUE Ha
YTBEP)KICHUE  YIIOJIHO-
MOYEHHBIM PYKOBOJHUTE-
JIM  SKOHOMHYECKOTO
cyOBeKTa, KOHTPOIb HX
BBITIOJTHEHHUSI

PykoBoacTBo paszpabot-
KOW W  YTBEp)KICHHE

MAapKCTHHT

3YIOTCS [IPH OLIEHKE PbI-
HOYHOIT aJIeKBaTHOCTH TO-
Bapa?
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RO ~No O~

17

0.
11.
12.
13.
14.
15.
16.

BHYTPEHHUX perjamMeH-
TOB, ONPEAEISAIOMINX T10-
psagok  (opMupoBaHUS
MOJUTHKH,  TMPOrPamM,
MEePCIIEKTUBHOTO U T0J10-
BOTO IUIAHOB PabOTHI CH-
CTeMbl BHYTPEHHET'O KOH-
TPOJIE HKOHOMHYECKOTO
cyOBeKTa

COop, anams u 006001Ie-
HUEe UHPOpPMAIUH O POC-
CUICKOM U MEXKIYHapO-
HOM OIIbITe paboThl CH-
CTeM BHYTPEHHEIro KOH-
Tponsi, (opmHupoBaHUE
3aJlaHuil 10 pa3paboTke
00OCHOBaHHBIX HaIpPaB-
JICHUW WX Pa3BUTHUSA
Pa3pabotka 3aBepiuaro-
[IUX JIOKyMEHTOB IO pe-
3y/lbTaTaM BBIMOJTHEHHUS
3aJlaHuil 10 pa3paboTke
CTpaTeruu pPa3BUTHUS CH-
CT€MbI BHYTPEHHETO KOH-
Tponsi Bueapenue crtpa-
TETWH Pa3BUTHUS CUCTEMBI
BHYTPEHHET0 KOHTPOJIS B
MPAKTUKY pabOThI IKOHO-
MHUYECKOTO CYOhEKTa

7.2. Hepeqeﬂb BOIIPOCOB AJISI MOATOTOBKHU K l'lpOMe)KyTO‘lHOi/i arrecranmumn

IK3aMeHy

COBpeMeHHBIG MapKETHUHI'OBBIC KOHICTIIIMN YIIPABJICHUS NPCAIIPUATHEM.

BzauMocBs3b MOHATHH «yHnpaBJICHUC MapKeTHHFOBOﬁ ACATCIIbHOCTBIO IIPCATNIPUATHS U «KMAPKE-

THHT'OBOE YIIPABIICHUE.

YnpaBiieHus: MapKETUHIOBON JEATEIbHOCTbIO COBPEMEHHON OpraHU3alUH.
Opranu3zaniys yrnpaBjieHHUs] MApKETUHIOM B COBPEMEHHOM OpraHU3aIiu.
Knaccugukaius MapkeTHHIOBBIX UCCIIEIOBaHUM.

KonunuecTBeHHBIE METO/IbI MAPKETUHTOBBIX UCCIIETOBAHUM.

KauecTBeHHBIE METOIBI MAPKETUHTOBBIX UCCIIEJOBAHUI.

Bri6op meTona cOopa MapkeTHHIOBOM HH(pOpMAIUH.

CymiHoCTh, COZIep’)KaHue U BUIBI OPIHIIOB.

Crparerust co3laHus U pa3BUTHS OpIHJIA.

MeTob1 Hccie1oBaHus BOCIIPUATHS OpaH/1a HOTPEOUTEIIMHU.

TexHonoruu 6paHIUHTA.

CyIHOCTh U OCHOBHBIE OCOOCHHOCTH ITPOMBIIIJIEHHOTO MapKETHHTA.

OcobeHHOCTH crIpoca Ha MPOAYKIIUIO IPOU3BOJCTBEHHO-TEXHUYECKOTO HA3HAYCHHUS.
OCoOeHHOCTH KOMITJIEKCa MapKETUHIa IPOAYKIIMH TPOU3BOICTBEHHOTO Ha3HAYEHUS
@opMHUpOBaHUE TOBAPHOU U aCCOPTUMEHTHON IMOJIUTUKH HA IPOMBILIICHHBIX PHIHKAX.
. [leHOBast MONUTHKA HA IPOMBIIUICHHBIX PBIHKAX.

52



18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

KomMMyHHMKaIMy Ha TPOMBIIIUIEHHBIX PBIHKAX.

Lenu u QpyHKIIMM MapKeTUHTa B chepe oOpaleHus.

Oco6eHHOCTH MapKETHHTa B TOPrOBO-IIOCPEIHUYECKUX OpPraHU3alusiX.

Oco0eHHOCTH KOMILJIEKCa MApPKETUHTa B PO3HUYHOM TOPTOBIIE.

VM1 pO3HUYHOIO TOPrOBOI'O MPEANPUSITUS: 0COOEHHOCTH (POPMUPOBAHUS U BOCIIPHSTHUS.
Xapakrepuctuka cepsl ycayr. OTIIMYUTENbHbIE CBOMCTBA YCIIYT.

OcobenHoctu pbiHKa ycayr. KoHnenuun MapkeTHHra B cepe yciyr.

MapkeTHHT-MUKC B cepe YCIyT.

OcobeHHOCTH peanu3aly KOMIUIEKCAa MApKeTHHIa B cepe yCiIyrT.

MesxayHapoiHble MOJIENIN MapKETHHIa YCIIYT.

JlosimbHOCTH OTpeOuTENEH, ee CyIHOCTh, POPMUPOBAHUE U U3MEPEHHE.

VYcnoBust JOCTHXKEHUS JI0sIIbHOCTH. [IporpamMMebl JIOSIIBHOCTH U UX 3PPEKTUBHOCTD.
KauecTBo B chepe yciyr u craHAapThl 00CTYKUBAHUS.

Cy1HocTs, Lenb, 3a7a4i (PUHAHCOBOTO MAapKETHUHIA.

OCoOEHHOCTH MCTIOJIb30BaHMSI MAPKETUHTOBBIX KOHIEIIINIA Ha (PUHAHCOBOM PBIHKE.
ITonsatue u cneuuduyeckre 0coOEHHOCTH 0AHKOBCKOI'O MapKETHHTIa.

CoBpeMeHHbIE HanpaBIeHUs 0AHKOBCKOTO MapKETHHTA.

Bunpl 6ankoBckux yciayr. CerMeHTUPOBAaHHUE PBIHKA 110 XapaKTEPUCTUKAM MpeIaraeMbIX yCIyr.
bankosckas pexitama. OCOOEHHOCTH CO3aHUs PEKIAMHOM MPOAYKIIHH.

CyIHOCTh M 0COOEHHOCTH CTPAXOBOI'0 MAPKETHHTA.

Br16op pexnamoHocuTeNEel Py MPOBEACHUN PEKJIAMHOM KaMITaHUU Ha (PUHAHCOBOM pBIHKE.
MesxayHapOIHbI MapKETUHT: CYLIIHOCTb, LIEJIU, OCOOCHHOCTH.

OcHoBHBIE (POPMBI BBIXOJa HA BHEITHUH PHIHOK.

DOBOJIIOLUS OCHOBHBIX CTPaTErHii MEXTyHapOJAHOTO MAPKETHHTA.

[IpenmymiecTBa U HEAOCTATKH CTPATETUHU TI00ATHU3AIIH.

[Tpob6nembl ocymiecTBICHUS MEXTyHAPOAHBIX MApPKETUHTOBBIX UCCIIEIOBAHUI.
Oco0eHHOCTH MEXTYHAPOJIHOMN pEeKIaMBbl.

7.3. IlpumepHbIe TeCTOBBIE 3aaHUs ISl
KOHTPOJIsl (MOHMTOPHHIA) Ka4ecTBa YCBOEHHs MaTepuaJia B T.4. B pAMKaX py0e:KHOro KoH-
TPOJIst 3HAHMIT?
1.Ha coBpeMeHHOM 3Tamne pa3BUTHs MAPKETHHIA €ro TPAKTYIOT KakK:
1) uccnenoBaHue prIHKa;
2) u3y4eHue NOKynaTeJIbCKOro MoBeIeHMS;
3) HOBBII TEPMUH AJ11 0003HAYEHUSI COBITA;
4) xomIuIeKc GpyHKIUI 110 OpraHU3aluy peKIaMHbIX KOMITaHUH;
5) KOHIIENIINIO YIPaBIE€HUS OPUEHTHPOBAHHYIO HA IOTPEOUTES.
2. YCcTaHOBHUTE XPOHOJIOTHYECKUH MOPSIOK MEPHOI0B PACIPOCTPAHEHUS KOHUEIIIUN YITPaBICHUS
MapKETHHTOM:
1) coBepliIeHCTBOBaHHE POU3BOJICTBA;
2) cOBEpIICHCTBOBAHUS TOBapa;
3) MapKeTHHTa MapTHEPCKUX OTHOLICHUH;
4) MapKeTHHTa;
5) conuanbHO-3TUYECKOT0 MapKETHHTa,;
6) UHTEeHCU(PHUKAIIMTN KOMMEPUYECKHUX YCUITUH.
3. Llenbio GyHKIMOHUPOBAHUS MAPKETUHIOBOI HH(OPMAIIMOHHON CUCTEMBI SIBIISICTCS:
1) cOop maHHBIX JUIsl OPTaHOB TOCYJAPCTBEHHON CTATUCTHKH,
2) mpexacraBieHue HHOOPMAIMH JUI IPUHATHS YIIPaBIEHYECKUX PeIICHUl;
3) co3maHue MmiIaHa MapKETHHTa;
4) peanuzanusi MAPKETHHTOBOM KOHIEIIIMU YIPABICHUS MPEAIPUATHEM.
4. HaGop MHCTpYMEHTOB KOMMYHHUKAITMOHHON MTOJIMTHKN BKJIFOYAET B CEOS:

*Py6exHbIN KOHTPOJIL 3HAHUI TPOBOJUTCS JUIS CTYJIEHTOB OYHON (POPMBI 0OYUEHHS U OLIEHMBAETCS TI0 LIKAJIE
«3a4TCHO\»HE 3a4TCHO
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1) Habop dynkIMii Mo GopMUPOBAHUIO MPOU3BOJICTBEHHOTO U TOPTOBOTO aCCOPTUMEHTA;
2) cTUMyIIUpOBaHHE COBITA;
3) KOMMYHHUKAIIMH CUCTEMbI TETUIOCHA0KEHUS PEANPUATHUS;
4) nia" MapKeTUHTa 10 MPOAYKTY;
5) MeponpuATHs «ITA0TUK PHUICHIIIH3.
5. Llena, obecrieunBaromias MoJIHOE MOKPHITHE PACXOI0B TOJIBKO B pacueTe Ha MPOTHO3UPYEMBbIN
0e3yOBITOUHBIN 00bEeM MPOJIaXK U HEellpremiieMast AJisl APYTuX 00bEMOB, 3TO IIeHA:
1) npenenbHasi;
2) nenenas,
3) nmporHo3Hasi;
4) 6e3yOBITOYHOCTH.
6. Ha pbIHOK BBIITyIIIEH HOBBIN MaTepuall, KOTOPBINA MPEICTaBIseT YTPo3y TOBapy MNPEANPUATHIO.
@dupma B 3TOM CiIydae:
1) opranu30BBIBAET B T'a3€Te CTATHIO CHEIHAINCTA O Bpeie 0J00HBIX MaTEepUaIOB ISl 340PO-
BB,
2) obpamaercs ¢ xanoboii B DAC PD;
3) mpuctymnaer K pa3paboTke HOBOT'O TOBapa C JTy4lTUMU CBOMCTBAMH;
4) cHUXKAET LIeHYy Ha CYIIECTBYIOIIUN aCCOPTHUMEHT.
7. LleHoBast KOHKYPEHIIUS OTIIMYAETCA OT HELIEHOBOM:
1) pa3mMepom nuama3oHa KoseOaHuii 00beMa Crpoca;
2) ypoBHeM K03 (DUIIMEHTA YTACTUYHOCTH MPEUIOKEHUS 110 IICHE;
3) poiibto 11eHBI B 00ph0E 32 00BEM COBITA;
4) HE BO3MOKHOCTBIO HCIOJIB30BaTh OECIIATHYIO PEKIamy.
8. JleaTenpbHOCTh MO MJIAHUPOBAHUIO, BBIMOJIHEHUIO U KOHTPOIIIO (PU3NUECKOT0 NepeMEeIeHHS h3e-
TV 1 OTHOCSAIIMIACS K HUM WH(POPMAIIMU OT MECTa UX IMPOU3BOICTBA K MECTY MOTPEOICHUS:
1) pacnpenenenus;
2) TOBapOABMKEHUE;
3) MapKeTHHrOBas JIOTHUCTHKA;
4) MapKeTHHT yCIYT.
9. YTBepkIeHHE «HE NMbITAaTeCh MPOU3BOIAUTH TO, UTO MPOAAETCS KOe-KakK, a IPOU3BOIUTE TO, UTO
OyneT 6€3yCIIOBHO KYIUJICHO» XapaKTEPHO JUIsl KOHIIETIIUH:
1) coBpeMeHHOro MapKeTHHTa;
2) COBEpIIEHCTBOBAHMUS IIPOU3BOJICTBA;
3) COBEpIIEHCTBOBAHUS TOBAPA;
4) uHTEeHCU(PUKAIUU KOMMEPUYECKUX YCUIIUM;
5) counanbHO-3TUYHOTO MAaPKETUHTA.
10. 'apaHTHIHBIN ¥ TOCIIETAPAHTUITHBIN CEPBUC OTHOCUTCS K:
1) TexHUYECKOMY OOCTYKHUBAHUIO;
2) mpeanpoaaXKHOMy CEpPBUCY;
3) MOHTaxy;
4) mocaenpojaxXHOMY CEPBHUCY.
11. 3HaHue NOTPEeOUTENHCKOTO MOBEACHUS HEOOX0IUMO MapKeTOJIOTY JJIS:
1) aHanM3a prIHOYHBIX BO3MOKHOCTEN;
2) CerMeHTaIluu PhIHKA;
3) pa3paboTKH CTPYKTYPHI CIIy>KObl MAPKETUHTA;
4) ¢dopmMHupOBaHUS KOPIOPATUBHOM KYJIbTYpPHI;
5) cocTaBieHUs JOCbEe KOHKYPEHTOB.
12. TlonsiTue «OpaHI» BKIIIOYAET B ceOsl:
1) ATUYHOCTB;
2) KOMIIaHUIO;
3) 00pa3 B BOOOpaKCHUH TOKYTIaTeNeH;
4) Bce BBILLICEHA3BAaHHOE.
13. ToBapHBbIii 3HaK — 3TO:
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1) Mapka uiu ee 9acTh, 00CCIICUCHHBIC TTPABOBOM 3aIIUTOM;
2) MapOYHBII MHCTPYMEHT B TOBAPHOU MOJUTHUKE (DUPMBI;
3) umsi, TepMUH, 3HaK, CHMBOJI, PUCYHOK WJIM UX COYETaHUe, MpeJHa3HaYCHHbIE IS UICHTUDU-
KalluM TOBapOB WIN YCIYT;
4) yacTb MapKu, KOTOPYIO MOKHO MPOU3HECTH.
14. Yto o3nayaeT MmapkupoBka ®?
1) ToBapHBIi 3HAK, OKUAAIOIMUN IOPUAUYECKYIO PETUCTPAIUIO;
2) TOBapHBIH 3HAK, MPOLICAIINA OPUINICCKYIO PETHCTPALIUIO;
3) ToproBas Mapka;
4) OpaHA.
15. Beicokoe BIMsIHME TOPrOBOM MapKu KOMITAHUU O3HAYaeT:
1) mpakTH4eCKH HYyJIEBbIC IIAHCHI €€ yCIexa;
2) 3aTpYJHEHHBIN MOUCK U MPUBJICUCHUE KIIMEHTOB;
3) NOBCEMECTHYIO TOCYJapCTBEHHYIO MOIIEPKKY;
4) cepbre3HbIi Oapbep A7 BX0/1a KOMITAHUI-KOHKYPEHTOB Ha PHIHOK.
16. Hanuyre cuibHOM TOPrOBOI MapKu MO3BOJISIET KOMIAHUH:
1) He pacIMPATH CHEKTP YCIYT [0/ OJAHON MapKOu;
2) ycraHaBIuBaTh 00J1€€ BHICOKHUE 1ICHBI;
3) 1oJIb30BaTHCS HAJIOTOBBIMU JIBIOTAMU;
4) yBeIMYUTH PUCK HEMOIyUYEHUSI TOHOpapa.
17. KomnaHuu-1oKynareiau NpeAarnoynuTaloT UMETh HECKOJIBKUX MTOCTABIIUKOB JJIsl TOTO, YTOOBI:
1) u3bexaTh aOCOMIOTHON 3aBUCUMOCTH OT OJHOTO U3 HUX;
2) cpaBHHUBATh IIEHBI U KA4€CTBO PabOTHI Pa3IMUHBIX MOCTABIIHUKOB,;
3) COKpaTUTh KOJIMYECTBO BO3MOKHBIX MOCTABIIUKOB AJI1 KOHKYPEHTOB;
4) He ckamMBaTth y ce0s OONbILINE 3a11achl ChIPbs U MaTEpUAJIOB;
5) n30exarh T0JTOCPOUYHBIX OTHOUIEHHUH C OJTHUM IOCTABIIKOM.
18. UneHbl 3aKylOYHOIO LIEHTPA OpraHU3alliy, YIPaBIIAOIIie TOTOKOM HH(POPMAIK K OCTaIbHBIM
YJIEHaM LIEHTpa:
1) mpuBpaTHUKH;
2) mOKymaTenu;
3) nuua, NpUHUMAIOIIUE PEIICHUE;
4) nuna, oKa3bIBAIOLINE BIUSHHE;
5) MHULIMATOPHI 3aKYIKH.
19. Unens! 3aKymnaroiiei oprann3aluy, MeroIye opuuaibHble WK Heo(UIHaIbHbIE TOJIHOMO-
qust 17151 BBIOOpA MIJIM OKOHYATENIbHOTO YTBEP KIEHUS TOCTABIIUKOB!
1) mpuBpaTHUKH;
2) moKymnaTenu;
3) nuia, oka3bIBaIOLINE BIUSIHUE;
4) MHUIMATOPBI 3aKYIKU;
5) nuia, NPUHUMAIOLINE PeLIeHHE.
20. Yenosek, NepBbIM IpeIaratoliiii KyuTh ONPEAEIEHHbIA TOBAP WIN YCIYTY:
1) wHUIMATOD;
2) BAMSATENbHOE JIUIIO;
3) mokymarels;
4) monb30BaTENb;
5) COBETYHK.
21. Dramn nporuecca OCyIeCTBICHUS 3aKYIIKH, HA KOTOPOM KOMIAaHUS-TIOKYIaTellb MPUHUMAET pe-
LIEHHWE MTPOUIMTh, U3MEHUTH WJIM IPUOCTAHOBUTH COIVIAILIEHUE C TOCTABILIUKOM:
1) omenka 3ppexkTUBHOCTH PaOOTHI MOCTABIIHKA,;
2) odopmieHue 3aKasa;
3) BBIOOP MOCTABIIMKA;
4) 3ampoc npeIoKEHU;
5) TOWCK MOCTaBIIUKA.
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22. Komnanusi, 00ci1y’KuBaroIias HeOOoJIbIINE CETMEHTHI, HE MPUBJIEKAIOIINE OCTAIbHbIE KOMIIAHUH
OTpaciu, — KOMIaHHS:

1) aupep pwIHKa;

2) HpeTEeHIEHT Ha JIUJEPCTBO;

3) mocienoBaTeb;

4) obcmyXuBaroIasi ppIHOYHYIO HULTY.

23. Kananamu MHTEpaKTUBHOI'O MAPKETHHIA SBIISIOTCS:

1) a1eKTpOHHBIN MarasuH;

2) TenexkoH(pepeHIIns,

3) aJ1eKTpOHHAas M0YTa;

4) TeneBU3MOHHAs PEKJIaMa;

5) TenemarasuH.

24. Haubonee BaxHbIE KPUTEPHH ITPU BEIOOpPE aCCOPTHUMEHTA TOBAPOB, 3aKyAaeMBbIX JIJIs pean3a-
LIUH Yepe3 CeTh PO3ZHUYHBIX Mara3uHoB:

1) obopaunBaeMOCTh 3aI1acOB U BaJIOBasi MApXKa;

2) W3BECTHOCTb TOPTOBOM MAapKU MOKYMNATEISIM U 00bEMBI ITPOAAK;

3) pekiama COOTBETCTBYIOIIMX TOBAPOB M MPEIOCTABISIEMbIE CKUIKH;

4) o0BbeMbl MOCTABOK U YIIaKOBKA;

5) TUI NOKYNaTeIbCKOIO MOBEIEHUS.

25. C uenblo COKpaleHNs KOJIMYECTBA 3BEHbEB B TOBAPOIIPOBOASIICH CETH NCIOIb3YETCs:

1) mouck KOHEUYHBIX MOTPEOUTENEN, 3aMHTEPECOBAaHHBIX HE B IIEPETIPOJIAXKE, a B UCIIOJIb30BaHUU
TIPOJIYKIIUH;

2) opraHuzaius KOPIOPAaTUBHBIX CUCTEM PACTIPECICHUS;

3) apeHJa pO3HMYHOMN CETH M COKpAIEHNE ONTOBBIX MPOJIAXK;

4) yMeHbIIEHUE KPATHOCTH PA30BbIX MOKYIIOK;

5) cykeHHe acCOPTUMEHTA Pealn3yeMbIX TOBAPOB.

26. Ycmyra — aTo0:
1) ynpaBneHue cObITOM;
2) NpOAYKT TPy/ia, TPOU3BEICHHBIN JJIs TPOIAXKH;
3) pe3ynbTaT TPYAOBOH NEATENBLHOCTH, SBISIOMIMNACS MOJE3HBIM 3(P(PEKTOM; YAOBIETBOPSIONIUM
Kakue-1100 MOTpeOHOCTH YeTIOBEKa,
4) nro0as 1eATeNIbHOCTh, HAIIpaBJIEHHAs Ha MOJIy4yeHHe TPUOBLIH.
27. K OCHOBHBIM XapaKTEpUCTHKaM yCIYyT HE OTHOCSAT:
1) HEOCsI3aeMOCTb YCIYT;
2) HEeCTaH/IapTHOCTh YCIIYT;
3) HEMOCTOSIHCTBO KauecTBa yCIyT;
4) HeONTOBEYHOCTb.
28. Tlpennpusarust ObICTPOro MUTAHUS OOBIYHO PA3BUBAIOTCS MO MPUHLIUIY:
1) ¢dpanuaiizunra;
2) OpIHANHTA;
3) coMIIuHTa;
4) cOBITOBOIO MapKeTHUHTa
29. baHKOBCKMI MapKETUHT — 3TO:

1) cucTeMHBIi MOAX0]1 HHBECTOPOB-TIPOIABIIOB K YIPABJICHUIO pean3anueil GUHAHCOBBIX aKTH-
BOB (JIeHEr, LEHHBIX Oymar, JparolleHHbIX METaUIOB M KaMHEH) M HMHBECTOPOB-MOKyIMaTeiel K
YIIPaBJICHUIO HAKOIUIEHUEM (PUHAHCOBBIX aKTHBOB;

2) KOMIUIEKC JIEHCTBH, HAITPaBJICHHBIN Ha MAKCUMU3AIMIO MPUOBUTA CTPAXOBIIMKA 3a CUET OoJiee
MOJTHOTO y4eTa MOTPeOHOCTe! U MpeANoUTeHUH CTpaxoBaTeeii;

3) u3ydeHHe KPEeIUTHBIX PECYpPCOB, aHAIU3 (PMHAHCOBOIO COCTOSHUS KIMEHTOB, NPHBIICYEHUE
BKJIAJIOB B OAHKU U T.JI.

30. Komrekc cTpaxoBOro MapKeTUHra — 3To:

1) HaGop moagaromKXCcst KOHTPOIIIO MEPEMEHHBIX (PAKTOPOB MAPKETHHI A, COBOKYITHOCTh KOTOPBIX

CTPaxXOBILMK UCHOIb3YET JUISl OJyUSHUS KeJTaeMOM peakIK LeJIeBOTr0 phIHKA CTpaxoBaTeei;
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2) NeUCTBUS CTPAXOBIIHMKA IO PACTIPOCTPAHECHUIO CBEJICHUN O CBOMX JIOCTOMHCTBAX, YOCKICHHUIO
IIEJIEBBIX CTpaxoBaresel B HE0OXOIMMOCTH MOKYIKH CTPAaXOBOH MPOAYKIUH;
3) ocobas cucteMy AUCTPUOYIIMH, KOT/1a HE3aBUCUMBIE YHACTHUKH CETH 3apabaThIBAalOT KOMHCCHU-
OHHBIE OT MPOAAXK CTPAXOBOM MPOAYKLHUH, IIEPEIABAEMON UM CTPAXOBIIUKOM;
4) KoMIIIeKC 1eHCTBUMN, HAITPAaBJICHHBIM HA MAaKCUMU3AIIMIO TPUOBLTN CTPAXOBIIIKKA 3a CYET OoJiee
MOJTHOTO y4eTa MOTPeOHOCTEH 1 MPEANOYTEHHH CTPaXOBaTEIeH.
31. Pacuimpenrie HOMEHKIATYPbI LIEHHBIX OyMar Ha OCHOBE YTOYHEHHBIX JAaHHBIX O OTPEOHOCTSIX
WHBECTOPOB SIBIISIETCSA:
1) 3amaueid MOHUTOPUHTAa MAPKETHHTa,
2) cTpaTern4ecKou 3a1a4eil MapKeTHHTa;
3) onepaTUBHOM 3a/1a4eil MAPKETUHTA;
4) TaKTUYECKOM 3aa4eii MapKETHHTa.
32. [TombITKH KOMIIAHUX TIOJTYYHUTH BO BJIaJICHUE WIH MTOCTABUTH 1O/ O0JIee )KECTKUI KOHTPOIIb, KY-
MIUB KOHTPOJIbHBIN MaKeT aKI1il MPEANPUATHII KOHKYPEHTOB, Ha3bIBACTCS:
1) mporpeccuBHOM UHTErpanuei;
2) ropU30HTAIBHON WHTETPALIUCH;
3) perpeccuBHON UHTETPAIUEH;
4) rOpU30HTAIILHOM TuBEpcU(UKAIIUEH.
33. Ilox MexTyHAPOIHBIM MAPKETUHTOM ITOHUMAETCS:
1) uzydyeHue MexaAyHaApOAHBIX PHIHKOB M aJanTalis OpOAYKIMH MO TpeOoBaHUs 3apyOemKHBIX
IIOKyIIaTeNeH;
2) MapKeTHHT, peaan3yeMblil HAIIMOHATBHON KOMITAHUEH Ha BHEIIHUX PHIHKAX;
3) MPOU3BOACTBO M COBIT SKCIIOPTHON MPOTYKIIHH;
4) ppIHOYHAS KOHIEHIUS YIPABICHUS ACSITEIbHOCTHIO MEXKIYHAPOJHOM KOMITAHUY;
5) cucremaTrueckas, iIaHoMepHasi 00paboTKa MEXAYHAPOIHBIX PHIHKOB HA Pa3IMUHbIX CTYIEHAX
MPOABMKEHHSI TOBapa K MOTPEOUTENIO.
34. ®opmMbl MEXTYHAPOIHON MAPKETUHTOBOM I€ATEIBHOCTH — 3TO:
1) coznanne B cOOCTBEHHOM CTpaHe MPOU3BOJCTBEHHBIX MOIIIHOCTEH MO BBITYCKY MPOIYKIMH JJIs
3apyOEKHBIX PHIHKOB;
2) CTPOUTENBCTBO B JAPYroi CTpaHe 3aBOAOB «I10J1 KIHOW»;
3) coBpeMeHHble MH)XMHUPUHTOBbIE, KOHCAITUHTOBBIE, TU3UHIOBbBIE OIIEpalllH;
4) sKCHOpT, COBMECTHAS MIPEAINPUHIUMATENbCKAS JESITEIbHOCTh U IPSIMOE HHBECTUPOBAHUE 32 PY-
0exKOoM;
5) co3gaHne COBMECTHBIX TOPTOBBIX JJOMOB.
35. Komnanuto, paccMaTpUBaIONIyI0 BECh MUP B KAYECTBE €IMHOTO PhIHKA COBITA U (POKYCUPYIOIIYIO
BHUMaHME Ha OOLIMX MOMEHTAaX MOBEIECHUS MOTpeduTeNel, Ha3bIBAIOT:
1) sKCIIOpTHOI;
2) r11o6anbHOI;
3) HaIMOHAIBHOM;
4) buHaHCOBOM;
5) MU3UHTOBOM.
36. Ctparerust MapKeTHHIa, BApbUPYIOIAsi OT CTPaHbl K CTpaHe TOBAPHBII aCCOPTUMEHT, MapOUYHbIe
Ha3BaHMsSI U PEKJIIAMHbIE KaMIIaHUH, HAa3bIBACTCSI:
1) nmuddepenmpoBaHHON MapKETUHTOBOM CTpaTerueii;
2) cTparerveit TuBepcUPpUKaIUY;
3) MaccoBBIM MapKETHHTOM;
4) ctpaterueit Mmonudukanum;
5) ctpareruei pocra.
37. ®dupma opranu3oBaia B 3apy0eKHOHN CTpaHe ouepHee MpeAnpusITHe. Y KaXHUTe, K Kakoi popme
OpraHM3alK MEXAYHAPOAHOIO MAPKETHUHIA 3TO OTHOCUTCSL:
1) mpsiMoii 3KCIIOpT;
2) JHMLEH3UPOBAHMKCE;
3) mpOM3BOCTBO TOBAPOB IO KOHTPAKTY;
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4) mpsmMoe BIIaJCHHE;

5) coBMecTHOE peNNTPUHIMATEIBCTBO.
38. Teonop JleButt, aBTOp KHHMTU «TheMarketinglmagination» yTBepKaaeT, 4YTo MOTPEOUTEH BO
BCEM MHpPE CTAHOBSTCS BCe OoJiee TIOX0XKH B CBOMX KEJAaHHSIX U MOBEACHUU. B 3Toif cutyanuu, oT-
MedaeT JICBUTT, MapKETOJIOTH JIOJIKHBI CTaH/IaPTU3UPOBATh CBOM MAPKETUHTOBBIC CTPATETHH U Map-
KETUHTOBYIO ICSITEILHOCTD C TeM, YTOOBI MOTYIUTh 3 (HEKT SIKOHOMHUH Ha MacITade MpON3BOACTBA.
Takum o6pazom, T. JIeBUTT o0y, maeT MapKETOIOTOB UCIIOIBb30BaTh:

1) crpareruro rio6aaIbHOr0 MapKETHHT A,

2) cTpaTeruro, OpuEHTHPOBAHHYIO Ha CIIPOC;

3) cTpateruro aganTaiuu;

4) cTpareruto, OpuEHTUPOBAHHYIO HA KOHKYPEHTOB

5) MapKETHHI'OBYIO CTPATETHIO MTOCIIEI0BATEIICH.

7.4. Onucanue nokas3arejed U KpuTepueB OLlEeHUBAHNUS C(POPMHUPOBAHHOCTH KOMIIETEH-
IUH HA Pa3/IMYHBIX dTanax ux (pOpMHUPOBAHUSA;
IIKAJIbI U NPoueypbl OLleHUBAHUSA

7.4.1. BoipocoB u 3ajaHuii VISl TEKYLIeH M MPOMEKYTOYHOM aTTeCTALNH

[Tpu olileHKe 3HAHMIA YYUTHIBACTCS YPOBEHb CHOPMHPOBAHHOCTH KOMITCTCHIINH.
1. YpoBeHb YCBOCHHS TCOPETHYSCKHUX IMOJIOKCHUN TUCIUIUIMHBI, MPABUIBHOCTEL (HOp-
MYJIHPOBKH OCHOBHBIX TOHSATHI U 3aKOHOMEPHOCTEH.
YpoBeHb 3HaHUS (DAKTHYECKOTO MaTepuayia B 00beMe IPOTrpaMMBbl.
Jloruka, CTpyKTypa ¥ TpaMOTHOCTb U3JI0)KEHHUS BOIIPOCA.
YMeHue cBSA3aTh TEOPHIO C MPAKTUKOM.
YMenue genath 0000IIeHUs, BBIBOIEL.

okrwn

Tabnuya 7.4.1.1

MIkajna oueHUBAHUA HA DK3aMeHe

Ounenka Kputepun BbicTaB/IeHUSI OLIEHKHU

OTinyHO OO0yyaromuiicst T0JIKeH:

- IPOAEMOHCTPUPOBATH TIIYOOKOE U IPOUYHOE YCBOCHHE 3HAHUI
IIPOrpPaMMHOTr0 MaTepHaa;

- HCYEPIIBIBAIOIIIE, TOCIE0BATEIbHO, TPAMOTHO U JIOTUYECKU
CTPOMHO M3JI0KUTh TEOPETUUECKUI MaTepHall,

- IPaBUIILHO (POPMYIIMPOBATH ONPEICICHHS;

- IPOJIEMOHCTPUPOBATH YMEHUS CAMOCTOSITENIbHOM pabOTHI € IUTE-
paTypoii;

- YMETb CJIeNaTh BBIBOJIBI 110 U3JIaraéMoMy MaTepuaiy.

Xopouio OOyuaromuiics J0KeH:

- IPOJIEMOHCTPUPOBATH JIOCTATOYHO MOJTHOE 3HAHKE IPOrPaMMHOTO
MaTepuana;

- IPOJIEMOHCTPUPOBATH 3HAHUE OCHOBHBIX TEOPETUUECKUX MOHSITHIA;
JIOCTaTOYHO MOCJIEI0BATENBHO, IPAMOTHO U JIOTUYECKU CTPOITHO U3-
JaraTh MaTepua;

- IPOJIEMOHCTPUPOBATh YMEHUE OPUEHTUPOBATHCS B JINTEPATYPE;

- YMETb cIeNaTh JOCTaTOUHO 0OOCHOBaHHBIE BBIBOJIBI 1O M3J1arae-
MOMY MaTepuay.

Y 10BIIETBOPUTEIIHHO OO0yuaromuiics T0HKeH:

- IPOAEMOHCTPHUPOBATH 00IIIee 3HAHUE U3YYaeMOT0 MaTepUaa;

- IOKa3aTh 00lIee BiIaIeHHE MOHATUITHBIM alapaToM AUCHUIUINHBL;
- YMETb CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOIl M3/1araeMoro
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BOIIPOCA;
- 3HaTh OCHOBHYIO PEKOMEHIyeMYIO ITPOrpaMMOil yueOHYIO TuTepa-
TYypy.

HeynosnerBopurensHo OOygaronuiicst IEMOHCTPUPYET:

- He3HAHME 3HAYUTENIbHOM YacTH MPOrpaMMHOI0 MaTepuaa;

- HC BJIaJICHUC HOHATUNHBIM arnrmapaTomM JUCHUIIINHBI,

- CYILIECTBEHHBIE OIUOKY MPH U3JI0KEHUU y4eOHOro MaTepuana;

- HEYyMEHHE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOU H3Jarae-
MOT0 BOIIPOCA;

- HEYMEHUE JE€JIaTh BBIBOJBI 10 U31ara€MOMY MaTEpUaly.

Tabnuya 7.4.1.2
IIkana oueHUBaHKUs HA Py0e:KHOM KOHTpPOJIE

Onenka Kpurepun BbIicTaBJIeHUS OLEHKHU

3auTeHo OO0yyaromuiicst TOJIKEH:

- IPOJIEMOHCTPUPOBATH O0ILIee 3HAHUE U3yUae-
MOTr0 Marepuara;

- [I0Ka3aTh 0Ollee BIalcHUE MOHATUHHBIM arl-
rapaToM JUCLHUIIIAHBL;

- YMETb CTPOUTH OTBET B COOTBETCTBUU CO
CTPYKTYPOM HM3J1araeéMoro BOIIpOCa;

- 3HaTh OCHOBHYIO PEKOMEH/IyeMYIO IIpOrpam-
MO YyIeOHYIO JTUTEPATYPY.

He 3auteno OOyuaronuiics AeMOHCTPUPYET:

- HE3HAHHE 3HAYUTEIIbHON YaCTH NTPOTrpaMM-
HOI'0 MaTepHaa;

- HC BJIaJICHUC MOHSTUHHBIM arrapaTroM Juc-
LUTUTUHBI;

- CYHICCTBCHHEIC OLINOKHU IIPpH U3JI0KCHUU
y4eOHOT0 MaTepuana;

- HCYMCHHEC CTPOUTH OTBET B COOTBETCTBUU CO
CTPYKTYpOM H3J1araeMoro BoIpoca;

- HCYMCHUEC J€JIaThb BBIBOJLI 110 U3JIaracMoMy
MaTepuainy

7.4.2. llucbmeHnHoi padoThI ( 3cce)

IIpu oneHke yunThIBaeTCA:

1. IIpaBriibHOCTH OOpMIIEHUS.

2. YpoBeHb c(HOPMUPOBAHHOCTH KOMITETEHIIUH.

3. YpoBeHb yCBOEHUS TEOPETHUUECKUX MOJIOKEHUIN TUCIUIUINHBI, TPAaBUIBHOCTh (POPMYITUPOBKH
OCHOBHBIX IIOHATU U 3aKOHOMEPHOCTEM.

4. YpoBeHb 3HaHUA (PAKTHUECKOTO MaTepuaia B 00beMe MporpamMmbl.

5. Jloruka, CTpyKTypa U TpaMOTHOCTb M3JI0’KEHHS TMCbMEHHOM padoThI.
6. [TonHoTa nM3noXkeHus matepuana (packpbITHE BCEX BOIPOCOB)
7.Hcnionb3oBaHne HEOOXOAMMBIX UICTOUHUKOB.

8. YMeHHe cBS3aTh TEOPHIO C IPAKTUKOM.

9. YMmenue nenath 0000IICHNUS, BLIBOIBL.

Tabauya 7.4.2.
[IkaJia oneHUBAHUA dcCCe
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Ounenka Kpurepun BbIcTaBJIeHUS OLUEHKHU

3auTeHo OOyyJaromuiicst TOJKEH:

- IPOJIEMOHCTPUPOBATH O0IIIee 3HAHUE N3YYaeMOro MaTepuana;

- IOKAa3aTh 00IIee BIIaJICHUE MOHATUHHBIM anapaToM JTUCIHU-
TUTUHBL

- YME€Tb CTPOUTH OTBET B COOTBETCTBUM CO CTPYKTYPOU HU3iarae-
MOT0 BOIIPOCa;

- 3HaTh OCHOBHYIO PEKOMEH/IyeMYIO IPOTpamMMOoil yueOHYIO JInTe-
paTypy.

He 3aureno OOyyJaromuiicss JTEMOHCTPHPYET:

- He3HaHHE 3HAYUTEJIbHOM YacTH MPOrpaMMHOI0 MaTepuara;

- HE BJIaJICHUE MMOHATUWHBIM annapaToM JUCUUTLIAHBI;

- CYIIECTBEHHbIE OMIMOKU MTPH U3JI0KEHUU Yy4eOHOTr0 MaTepuraa,
- HEYMEHHE CTPOUTH OTBET B COOTBETCTBUH CO CTPYKTYpOIl U3Ja-
raemMoro BOmIpoca;

- HEYMEHHE JIeJIaTh BBIBOJIBI IO M3JIaraéMOMYy MaTepHaly.

7.4.3. TectupoBaHue
IIxana oneHUBaHus TecTupoBanust Taoauya 7.4.3

Ounenka Kpurtepuu onieHnBaHus TeCTUPOBAHUA

OTaM4HO KonnyecTBo BepHBIX 0TBeTOB B iHTepBasie: 71-100%
Xopo1io KonnuecTBo BepHBIX 0TBETOB B MHTepBaje: 56-70%
Y 10BIIETBOPUTEIBLHO KonmgecTBo BepHBIX 0TBeTOB B MHTEepBase: 41-55%
HeynosnerBopurensHo KonnuecTBo BepHbIX 0TBeTOB B MHTepBaje: 0-40%
3a4TeHo KonmuecTBo BepHBIX 0TBeTOB B MHTEpBaie: 41-100%
He 3auteno KonngectBo BepHbIX 0TBeTOB B HHTepBaie: 0-40%

7.5 METOJIUYECKUE MATEPUAJIBI, ONTPEIEJISIIOIIUE ITPOLEYPhI
OIIEHVUBAHMS 3HAHUM, YMEHUM, HABBIKOB 1 (MJIN) ONTBITA
JESITEJTbHOCTH, XAPAKTEPU3YIOIINUX 3TAIIBI ®OPMUPOBAHUSI
KOMIIETEHIIAM.

Kauecmeo 3nanuil xapakrepusyercsi CiocOOHOCTbIO 00y4arOUIerocsi TOUHO, CTPYKTYpPUPO-
BaHHO M YMECTHO BOCTIPOU3BOAMTH UH(OPMAIIHIO, IIOITYUYEHHYIO B IPOIIECCE OCBOEHUS AUCLUIIIIMHBI,
B TOM BH/JIE, B KOTOPOM OHa ObljIa M3J10KeHa B yueOHOM M3/1aHUHU WK IIPErnoaaBaTesieM.

Ymenusa, xax npaBuio, GopMHUPYIOTCS Ha MPAKTUUYECKUX (CEMUHAPCKUX) 3aHATHIX, a TAKKE
IIPY BBITIOJIHEHUH J1JAO0paTOpHBIX paboT. 3aaHus, HalpaBJIeHHbIE HA OLIEHKY YMEHUH, B 3HAUNUTEb-
HOM CTeNeHU TPEOYIOT OT 00YYarOIIErocst MPOSBICHUS CTEPEOTUITHOCTH MBIIUIEHUS, T.€. CIIOCOOHO-
CTH BBITIOJTHUTH paboTy 1o oOpasmam, ¢ KOTOPBIMU OH paboTall B mporiecce oOydenus. [Ipenomasa-
TEJb K€ OLIEHUBAET CBOEBPEMEHHOCTD U ITPaBUJIBHOCTH BBIITOJIHEHUS 33 JaHUS.

Haegviku - 370 yMEHMS, pa3BUTHIE U 3aKPETJIEHHbIE OCO3HAHHBIM CaMOCTOSITEIbHBIM TPYIOM.
HaBbiku (opMHUpYIOTCS TIPU CAMOCTOSITETIHHOM BBITIOJHEHUH O0YYarOLIMMCS MPAKTUKO - OPUEHTH-
POBaHHBIX 3a)IaHI/H7I, MOACIINPYIOMINX PCIICHUEC UM IIPOU3BOJACTBCHHBIX U COMUOKYJIBTYPHBIX 3ada4
B COOTBETCTBYIOLIEH 00JacT mpodecCHOHATBHOM eATENIbHOCTH, KaK MPaBUIIO, IPU BBITOJIHEHUN
JOMalTHUX 3aJJaHui, KypCOBBIX MPOEKTOB (padoT), HAYYHO-UCCIIEOBATEIbCKUX PabOT, MPOXOKIe-
HUM NPaKTUK, IPpU paboTe MHAUBUIYAJIbHO UM B COCTaBe Tpymmsl U T.7. [Ipu 3ToM oOyuaronuiics
IMOCTAaBJICH B YCJIOBHs, KOTa OH BBIHYXXICH CAMOCTOATCIBHO (TBOp‘—IeCKI/I) HCKaThb IIYTHU U CPEACTBA
I pa3pCHICHUA MOCTABJICHHBIX3a/la4, CAMOCTOATCIIBHO IIJIAHUPOBATL CBOIO pa60Ty U aHAJIU3UPO-
BaTh €€ Pe3yJIbTaThl, IPUHUMATh ONPEAEICHHbIE PELICHNS B paMKaX CBOUX IMOJIHOMOYHH, CaMOCTOSI-
TEJBHO BBIOMPATh apryMEHTAIIMIO U HECTH OTBETCTBEHHOCTBH 32 PO/ICTAHHYIO PaboTy, T.€. IPOSBUTH
BJIaJIeHHE HaBbIKaMu. B3anMopelcTBUE ¢ MpenoaaBaTesieM OCYUIECTBISETCS MEPUOJUUECKH 10 3a-
BEPILICHHIO OIPEICICHHBIX 3TAallOB pabOTHl M MPOXOAUT B BUJE KOHCYabTauui. [lpu onenke Briaze-
HUS HABBIKAMU IIPETOAABATENIEM OLIEHUBACTCS HE TOJIBKO MPABUIBHOCTh PEILEHHS BBIIIOJIHEHHOTO
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3a/1aHusl, HO M CIOCOOHOCTH (TOTOBHOCTH) CTY/IEHTA PEIIaTh MOI00HBIC TPAKTUKO-OPUEHTHPOBAHHBIC
3aJlaHuUs CaMOCTOSITENBHO (B MIEPCIIEKTUBE 32 CTEHAMH BY3a) U, TTIABHBIM 00pa3oM, ClIOCOOHOCTh 00Y-
YaroIIEerocss 000CHOBBIBATh U APTYMEHTHUPOBATh CBOH PELICHUS U TPETIOKCHHUS.

Yemmuwtit onpoc - 310 pouieypa, OpraHM30BaHHAs Kak CIielraibHas Oece/a mperoaaBaTelis
¢ rpymmoi odydarommxcs ((GPOHTAIBHBINA OMPOC) WIH C OTICIBHBIMU 00y4YarOMUMHUCS (MHIUBHUITY-
QJIBHBIN OIPOC) € LEJIBI0 OIEHKU C(HOPMHUPOBAHHOCTH y HIMX OCHOBHBIX TIOHATUN U YCBOCHHUS y4eO-
HOT'O MaTepHala.

Tecmubt SBIAIOTCS MPOCTEUIIEH GopmMa KOHTPOJIS, HANpaBlICHHAs Ha MPOBEPKY BIAJICHHUS
TEPMUHOJIOTHYECKUM  almnapaToM, COBPEMEHHBIMH WH(QOPMALMOHHBIMUA  TEXHOJOTHSAMH |
KOHKPETHBIMU 3HAHUSIMH B OOJIACTH (DYHJAAMEHTAIBHBIX M TMPUKIATHBIX JAUCIHHUILIUH. TECT MOXeT
MPEIOCTABIIATh BO3MOXKHOCTH BHIOOpA M3 IEPEUYHsT OTBETOB; OJHWH WM HECKOJIBKO MPABHIIBHBIX
OTBETOB; YaCTOTa TECTUPOBAHUS ONPEACISCTCS MPEIOIaBaATEIICM.

Cemunapckue 3anamus - OCHOBHOE Ha3HaUCHHE CEMHHAPCKHUX 3aHATUN 10 TUCIMILIMHE —
o0ecIeYnTh rTy00KOe YCBOCHHE 00YyUJaOIIMMUCS MAaTEPUAIIOB JICKIIUH, IPUBUBATH HABBIKK CAMOCTO-
ATEIHLHOU PabOTHI ¢ JTUTEPATYPOH, BOCIIUTHIBATE YMCHHE HAXOIUTh ONITUMAIbHBIC PEIICHUS B YCIIO-
BUSX H3MEHSIONIMXCS OTHOIICHUH, (OPMUPOBATh COBPEMEHHOE MPO(ECCHOHAIBLHOS MBIILICHHE
oOyuatomuxcs. Ha ceMuHapCKUX 3aHITHSIX MPETIOAaBaTeIh IPOBEPSET BHIMOJIHCHUE CAMOCTOSTEIb-
HBIX 3aJIaHUI U Ka4eCTBO YCBOCHHUS 3HAHUM.

PA3JEJA 8. METOJAUYECKUE YKA3AHUS U1 OBYUYAIOLIIAXCS
IO OCBOEHHIO JTUCHUIIJINHbI

8. 1.Memoouueckue pekomenoayuu no HAnUCaAHUIO Icce

Occe(oT ppaHITy3CcKOro essal — OIbIT, HAOPOCOK) — JKaHP HAYYHO-ITYOIUITUCTUICCKOM JINTEpa-
TYpBbl, COUYETAIOMIEHTIOTUEPKHYTO-UHANBHIyaTbHYIO MIO3UIIUIO aBTOPA IO KOHKPETHOH mpoldeme.

I'maBHBIMM O0COOEHHOCTSIMU, KOTOPBIE XapaKTEPU3YIOT 3CCe, SBISIOTCS CIEIYIOIINE MOJIOXKE-
HUS:

e coOcTBeHHas MO3ULHMS 0043aTeIBbHO JOHKHA OBITh apryMEHTHPOBaHA U MOJKPEIUIEHA 3aKO0-
HaMU, aBTOPUTETHBIMU TOUYKAaMH 3pEHUSIMU U 0a3upoBaThCs Ha PpyHAamMeHTanbHOU Hayke. HeOoub-
ot 00beM (4—6 cTpaHmil), ¢ 0OPOPMICHHBIMCIIUCKOM JINTEPATYPhl U CHOCKaMM Ha €€ UCIOJIb30Ba-
HUE;

® CTWIb U3JIOKEHUS — HAYYHO-UCCIIEI0BAaTEIbCKUN, TPEOYIOINI YeTKOM, MocieJoBaTeIbHON 1
JIOTUYHOM CHUCTEMBI JJOKA3aTeIbCTB; MOXKET OTIINYATHCSI 00Pa3HOCTHIO, OPUTHHAIBHOCTHIO, a)OpPUCTHY-
HOCTBIO, CBOOO/THBIM JIEKCHUECKUM COCTABOM SI3bIKA;

® HCCIIeJOBaHHE OTPAaHUYMBAETCS YETKOM, JAKOHUYHOM MPoOIeMoii C BBISIBIEHUEM ITPOTHUBO-
peunii upa3peleHueM 3TUX MPOTUBOPEUUH B JaHHOM paboTe.

8.2. MeToanueckne peKOMEHIAIUH M0 UCIOJIb30BAHUIO KeiicOB
Keiic-meton (Case study) — MmeTo1 aHA/IM3a peaibHOM CUTYAIINH, OTTUCA-HUE KOTOPO OTHOBPEMEHHO
OTpa)kaeT He TOJIbKO KaKylo-TH0O0 MPaKTHUYECKYIO MPOoOieMy, HO U aKTyaJU3UupyeT OIpeleeHHbIN
KOMIUIEKC 3HaHUH, KOTOPBIA HE0OX0IMMO YCBOUTH MPU pa3pelieHuu JaHHOH npobiemsl. [Ipu sTom
cama mpo0sieMa He UMEeET OTHO3HAUHBIX PEIICHHH.
Keiic kak MeTo OLeHKH KOMIETEHIMH JOJIKEH YAOBIETBOPATH CIEAYIOIIUM TPeOOBaHUIM:

0 COOTBETCTBOBATh YETKO MOCTABJICHHOW LIEH CO3AHUs;

l MMETh MEKIUCIUIUIMHAPHBIN XapaKTep;

0 UMETh IOCTATOYHBIN 00BEM MEPBUYHBIX U CTATUCTUUECKUX JTAHHBIX;

O WMETh COOTBETCTBYIOIIUN YPOBEHb CI0KHOCTH, WJUTKOCTPUPOBATH TUITMYHBIE CUTYAIUH,

UMETh aKTyaJIbHYI0 Mpo0seMy, MO3BOJISIONIYI0 PUMEHUTh Pa3sHOOOpa3HbIE METO/bl aHajdu3a Ipu
ITIOMCKE PEIICHUS, UMETh HECKOJIBKO PEIICHUM.

Keiic-mMeTo1 OKa3bIBaeT co/eiCTBHE Pa3BUTHIO YMEHUS peIIaTh MPOOIEMBI C Y4€TOM KOH-KPETHBIX
yclIOBUH U npu Han4nK paktudeckort nHpopmanuu. OH pa3BUBaeT Takue KBaTU(UKALNOHHbBIE Xa-
PaKTEepUCTUKH, KaK CIOCOOHOCTh K MPOBEJCHUIO aHAJIN3a M TUArHOCTUKH MPOOIIEM, YMEHHUE YETKO
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(bOopMyITHPOBAThH U BBICKA3bIBATh CBOIO MO3HIIUIO, YMEHHE O0IIATHCS, AUCKYTUPOBATh, BOCTIPHHU-
MaTh U OLIEHUBATh HHPOPMALIMIO, KOTOPasi IOCTYIAET B BepOaIbHOM 1 HeBepOaIbHOI Gopme.

8.3. Tpebosanusa Kk KomnemeHmMHOCMHO-OPUEHMUPOBAHHBIM 3A0AHUAM
01 0eMOHCMPAWUU 6bINOJITHEHUA NPOPeCcCUOHAIbHBIX 3A0aY

KoMneTeHTHOCTHO-OpHEeHTUPOBAHHOE 3aJaHUE — 3TO BCET/Ia MPAKTUUECKOE 3a/1aHHE, BBITIOJI-
HEHHUE KOTOPOTO HAIEJIEHO Ha JEeMOHCTPUPOBAHHE J10KA3aTeIbCTB HAMHUUA Y 00ydaromuxcs chop-
MHUPOBAHHBIX KOMIIETEHIIMI HEOOXOIMMBIX I OyaylIel mpoecCHOHANBHON AeITeTbHOCTH.

KoMmeTeHTHOCTHO-OpUEeHTUPOBAHHBIE 3a/1aHusl ObIBAIOT PA3HBIX BUOB:

e HaIpaBJICHHbIC HA MTOJITOTOBKY KOHKPETHOT'O IPAKTUKO-OPUEHTUPOBAHHOTO MPOJIYKTA;

® AQHAJIUTUYECKOTO U JUArHOCTUYECKOIO XapaKTepa, HaIpaBJICHHbIC HA aHAIU3 PAa3IMYHBIX
ACTIEKTOB M MPOOJIEM SKOHOMHUYECKOU JIeATEIIHbHOCTH;

® CBSI3aHHBIE C BBIIIOJIHEHUEM OCHOBHBIX IIPO(ECCHOHATBHBIX (PYHKIIHIMA.

PA3JIEJ 9. VAEBHO-METOJNYECKOE OBECHEYEHUE OGPA3OBATEJBLHOTO
MPOLIECCA

Ocnosnas rumepamypa®
Masunkuna E.M. MapkeTusr B otpaciisix u cpepax AesTeIbHOCTH (2-€ n3-aaHue) [ DIeKTpoH-

HbIH pecypc] : yuebnuk / E.W. Ma3unkuna. — DneKTpoH.TeK-cToBble AaHHble. — M. : Jlamkos u K,
Aii ITu Dp Meamna, 2019. — 300 c.— ObC «IPRmart». — 978-5-394-03162-5. — Pexxum nocryma:
http://www.IPRmarthop.ru/83143.htmi

VYnpaiieHue MapKeTUHIOM [ DJIEKTPOHHBIN pecypc] : yueOHOoe ocodue /Uil CTYIEHTOB BY-
30B, oOyuaromuxcs 1o cnenuainsHoctd 061500 «Mapketunr» / H.J[. DpuamBunu [u ap.]. — 2-e
U31I. — DJEeKTpoH.TeKcToBbIe nanHbie. — M. : KOHUTU-TAHA, 2017. — 463 ¢c.— ObC «IPRmarty.
— 5-238-00883-X. — Pe-xxum gocryma: http://www.IPRmarthop.ru/71205.html

Jononnumenvnas numepamypa®

PomannoB A.H. Event-mapkerunr. CymHOCTh U OCOOCHHOCTH OpraHu3aluu (2-e u3JaHue)
[DnexTponHbIl pecypc] : mpakTuyeckoe nocooue / A.H. PomaH110B. — DJIeKTpOH.TEKCTOBBIE JTaH-
ueie. — M. : JlammkoB u K, At [Tu Dp Meaua, 2017. — 89 ¢.— ObC «IPRmart». 978-5-394-01544-1.
— Pexwum noctyna: http://www.IPRmarthop.ru/57071.html

Ecuxosa U.B. Tenedonnsiit MapkeTHHr, uiau [Iponaxku He BbIXOAS U3 0pu-ca [ DIEKTPOHHBIN
pecypc] / U.B. EcukoBa, M. A. Illapeikuaa. — 2-¢ U341, — DJIEKTPOH.TEKCTOBBIC JJaHHBIC. — M. :
Hamkos u K, At [Tu Op Menua, 2018. — 198 ¢. — 3bC «IPRmart». — 978-5-394-01236-5. — Pe-
*®uM noctyna: hitp://www.IPRmarthop.ru/75197.html

Ilepeyenb NHPOPMAMOHHBIX TEXHOJIOTHH, HCIIOIb3YeMbIX NPH OCYILIECTBJICHUH
00pa30BaTeJIbHOIO NMpoLecca 1A BHINMOJTHEHHUs BBINYCKHOM KBAJIM(PUKALMOHHOM padoThI,
BKJIIOYasi IPOrpaMMHoOe o0ecriedyeHne

[Tepeuens MHGOPMAIMOHHBIX TEXHOJOTHH, MUCTHOIB3YEMbBIX MPU MPOXOXKICHUH MPAKTHKH,
BKJTIOYAsi TporpaMMHOe obecrieuenue, VIHTepHeT-pecypchl, 6a3bl JaHHBIX, HHPOPMAITMOHHO-CIIpa-
BOYHBIE U MOUCKOBBIE CUCTEMBI:

Humepnem-pecypcel, ,
1. Bropo sxonomuueckoro ananusa (Poccust)http://bea.triumvirat.ru/russian
2. Kostekiusi TEKCTOB POCCHUICKUX YUCHBIX, MIEPEBOJIbI CTATEH M KHUT U3BECTHBIX 3aIaJHBIX KO-
nomuctoshttp://www.libertarium.ru
3. Caiit Bcemupnoro 6anka http://www.vsemirnyjbank.org/

U3 DBC
13 DBC
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CaliT BceMUpHO# ToproBoii opranuzaiuu http://www.wto.ru/

Caiit EBpaB3uiickoro s)koHOMU4ECKOro coodmectsa http://evrazes.com

Caiit EBpocrarahttps://ec.europa.eu/eurostat/

Caiitr MexnyHnapogHoro BaigrotHoro ¢ponaa http://www.imf.org

Caiit MexxayHapoaHoit opranu3anuu Tpyaa http://www.unrussia.ru

Caiit munuctepcrBa punancoB Poccuiickoit @eneparmu https://www.minfin.ru/ru/
0. Caiir [lencuonnoro ¢ouma Poccuiickoit @enepanuu http://www.pfrf.ru

B©Oo0o~No O~

Coepemennvle npogheccuonanvmvie 6a3vl OAHHBHIX
11. Caiit Poccrara http://www. gks.ru
12. Caiit dexnepanbHOi HAIOTOBOW CIy)kOBIWWW.Nalog.ru
13. Caiit llentpansaoro 6anka Poccuiickoit deneparmu https://www.cbr.ru

Hugpopmayuonno-cnpasounvie u nouckogwle cucmemol
14. CnpaBovnas npaBoBas cucrema «KoncynprantlLirocyhttp://www.consultant.ru
15. OBC «IPRmarty http://www.IPRmarthop.ru

KoMmnieKT JIMIIeH3MOHHOT0 IPOrPAMMHOI0 o0ecneYeHust

Microsoft Open Value Subscription ms pemennii Education Solutions Ne Tr000544893 ot
21.10.2020 r. MDE Windows, Microsoft Office u Office Web Apps. (cpok neiictus no 01.11.2023
I.)

AnTtuBupycHoe nporpammuoe obecrnieuenrie ESET NOD32 Antivirus Business Edition moro-
Bop Ne 1C00-006348 ot 14.10.2022 1. (cpok neiictBus a0 13.10.2025 1)

[IporpamMmMHoe obecnieuenne «Mupamnonaucy cuctemMa BeOMHapoB - JIMIIEH3HMOHHBIM JOrOBOP
244/09/16-x ot 15.09.2016 (Cneumdukauus k JlumeHsnonnomy poroBopy 244/09/16-k ot
15.09.2016, ot 11.05.2022 r.) (cpok nevictus g0 10.07.2023 1)

OnekTpoHHas MH(pOpPMaLMOHHO-00pa3oBatenbHast cpefa «1C: YHHBepcHTET» AOroBop OT
10.09.2018 1. NeITPKT-18281 (6eccpouno)

WNudopmanmonnas cucrema «llepoiiitbur» cyomunensnonnsiii gjoroop ot 06.11.2015 r.
Ne009/061115/003 (Geccpouno)

Cucrema tectupoBanus Indigo nunensuonnoe cornamenue (Jorosop) ot 08.11.2018 1. NeJI-
54792 (6eccpouHo)

WNudopmanmonno-nouckopas cucrema «Koncynsrant [lmoc» - gorosop 00 nHGOpPMaLMOHHO
noazepxke ot 26.12.2014, (6eccpouno)

OnekTpoHHO-OMOMMoTeuHast cuctema IPRsmart nmunensuonssiii porosop ot 01.09.2022 r.
Ne9489/22C (cpoxk neiictBus mo 31.08.2024 1)

Hayunas snexrponnas 6ubnuorexa eLIBRARY nunensuonnsiii gorosop SCIENC INDEX Ne
SIO -3079/2022 ot 12.01.2022 1. (cpok nevictBus g0 27.01.2024 1)

CB0001HO pacnpocTpaHsieMoe NPOrPaMMHOe odecneyeHue
Kommnext onnaitn cepsucoB GNU ImageManipulationProgram, cBo6oaHo pacmpo-
CTpaHsieMoe IPOrpaMMHOE 0OecIieueHne

Ilpozpammnoe obecneuenue omeuecmeeHHo20 NPOU3E00CMEA.

[Tporpammuoe obecrnieueHrne «Mupamnoiauc» cucremMa BeOMHApoB - JIMIIEH3MOHHBIN JOrOBOP
244/09/16-x ot 15.09.2016 (Cneundukamus k JluneHsuonHomy porosopy 244/09/16-x ot
15.09.2016, ot 11.05.2022 1) (cpok neiictus no 10.07.2023 1)

OnexkTpoHHass WHMOpPMaIMOHHO-00pazoBarenbHas cpena «lC: YHuUBeEpCHUTET» HOTOBOP OT

63


http://www.wto.ru/
http://evrazes.com/
https://ec.europa.eu/eurostat/
http://www.imf.org/
http://www.unrussia.ru/
https://www.minfin.ru/ru/
http://www.pfrf.ru/
http://www/
http://www/
http://www.nalog.ru/
https://www.cbr.ru/
http://www.consultant.ru/
http://www.iprbookshop.ru/

10.09.2018 1. NeITPKT-18281 (6eccpouno)

WNudopmanmonnas cucrema «llepsoritbur» cybmunensnonnsiii qoroop ot 06.11.2015 r.
Ne009/061115/003 (6eccpouno)

Cucrema tectupoBanus Indigo nunensunonnoe cornamenue (Jorosop) ot 08.11.2018 . NeJI-
54792 (6eccpouHo)

Nudopmarnmonno-nouckopas cuctema «Koncynsrant [lnrocy - qorosop 06 nuHpOpManoHHO
nofaepxke ot 26.12.2014, (6eccpouHo)

OnekTpoHHO-0nOMMoTeunas cucrema IPRsmart nunensuonnsiii gorosop ot 01.09.2022 .
Ne9489/22C (cpok neiictBus 1o 31.08.2024 1)

Hayunas snexrponnas 6udauoreka eLIBRARY munenszuonnsiit noropop SCIENC INDEX No
SIO -3079/2022 ot 12.01.2022 1. (cpok aeiictBust 10 27.01.2024 1)

PA3JEJ 10. MATEPHAJIBHO-TEXHAYECKOE OBECHEYEHUE OBPA30OBATEJBHOI'O ITPOIECCA

Y4eOHbIC ayAUTOpPHH ISl TPOBEACHUS YYCOHBIX 3aHSATHH, MPEIYCMOTPEHHBIX MPOTrPaMMOI
OakanaBpuaTa, OCHAILlEHbl OOOpPYJOBaHHMEM M TEXHMUYECKUMHU CpPEICTBAMH OOy4YeHUs, COCTaB
KOTOPBIX OINpeAessieTcs: B pabo4ux nmporpaMMax JUCIUIUIHH (MOIYJIeH ).

[TomemeHust Uisi CaMOCTOSITENIBHOM paboOThl OOYYarOIIMXCS OCHAIIEHbl KOMITBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO TONKIIOUYeHHS K ceth "MHTepHeT" W oOecrmeueHueM JOCTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEly HHCTUTYTA.
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